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1. MNEPEYEHb TJIAHMPYEMbBIX  PE3Y/IbTATOB OBYYEHUA 1O  ANCUATINHE,
COOTHECEHHbBIX C TMNAHUPYEMbIMU PE3YJIbTATAMN OCBOEHUA OBPA3OBATE/IbHOU
NPOrPAMMbI

1.1. Llenb ocBOEHMs AUCLMMNINHDI

Llenblo OCBOEHUS AMCUMMNIMHBL SBASeTcs GOPMUPOBAHME Yy OBYYaIOWMXCSH CNeaytoumx
KOMNeTeHUMN: GOPMUPOBAHME KyNbTypbl OBWEHUS, YMEHUS CTPOUTb OTHOWEHUS C 0AbMU,
FOTOBHOCTb K Koonepauun C Koaneramy, pabote B KOMNEKTMBE, CNOCOBHOCTb paboTaTh B
KOMaHAe W  CaMOCTOAATENIbHO, a Takke  OblTb  KOMMYHMKATMBHbLIMK,  MO/b30BATLCS
npodeccmnmoHanbHOM JOKYMEHTALMEN HA TOCYAAPCTBEHHOM M MHOCTPAHHOM $i3blKaX.

Koa koMneTeHummn HanMeHoBaHWe koMneTeHumMmn

OK 02 Mcnonb3oBaTtb COBPEMEHHble CpeacTBa MOMUCKa, aHanuMsa n
MHTepnpeTaumMm MHbopMaunm 1 MHGOPMALMOHHBIE TEXHONOTUK /15
BbINOIHEHMA 3a4a4 NPOGECCHOHANIbHON AEATENbHOCTM.

OK 03 MMnaHMpoBaTb M peann3oBbiBaTb COOCTBEHHOE MPOGECCHMOHANbHOE U
NMYHOCTHOE  pa3BUTHE, MNPEONPUHUMATENbCKYIO  AEATENIbHOCTb B
npodeccmoHanbHon cdepe, MUCNOb30BaTb 3HAHWSA MO MNPaABOBOW U
OUHAHCOBOM MPAaMOTHOCTM B Pa3/INYHbIX YXM3HEHHbIX CUTYaLMsIX,

OK 04 OPPeKTMBHO B3aMMOLENCTBOBATL M PabOTaTb B KO/IEKTUBE M KOMAHAE.

OK 05 OcylwecTBasdTh  YCTHYIO UM MUCbMEHHYIO  KOMMYHMKAUMIO  Ha
rocydapCTBEHHOM  fA3blke Poccumckon ®depepauym c  yyeToMm
OCOBEHHOCTEN COLUMANBHOIO U KY/IbTYPHOIrO KOHTEKCTA.

OK o9 [Monb3zoBaTbCs npodeccnmoHanbHOM OOKYMEHTaumen Ha
rocyapCTBEHHOM U MHOCTPAHHOM $3blKaXx.

MNK1.3 OcywecTBnsATb  B3aUMOLENUCTBME CO  Clyxbamy opraHusaumm u

ynpasneHnda Bo3ayLHbIM ABMXKXEHNEM MPKN OpraHn3aun 1 BbINMO/IHEHNIA
nosieToB U aBMAUMOHHbIX pa60T 6eCnnNOTHbLIMA BO34yLWHbIMK CyOaMK
CaMOJIeTHOIo Tuna.

Ko CYLWECTBNATb B3aMMOOEWCTBME CO CAyY)XH6aMU opraHusaumm u
NnK23 @) 6

ynpaBneHus BO3AYLIHbIM ABMXEHUEM MPU OpraHM3aLmmn 1 BbINOIHEHUM
NONEeTOB M aBMALMOHHBIX PAaboT BO3AYLWHbIMM CyaMn BEPTONETHOro
TMNa.

MK 3.3 OcylecTBNaTb  B3aUMOAENCTBME CO  CNy)K6aMu  OpraHuvzaumm U
ynpaBneHus Bo3ayWHbIM ABMKEHNEM MPU OpraHu3aLmm U BbINONHEHNN
NONETOB N aBUALMOHHBIX PAboT 6ECMUNOTHBIMM BO3AYLHBIMA CyAaMm
CMeLlaHHOro Tuna.

1.2. MnaHupyeMble pesynbTaTbl OCBOEHWS ANCLUMINHDI

B pe3ynbTate 0CBOEHWS ANCLMMNIMHBI OOYYaOWMNCS [LO/MKEH:
YMETb:

—  OCYLWLECTBNATb AEN0OBYI0 KOMMYHUKALMIO KaK CO CBEPCTHMKAMM, TaK U CO B3POC/bIMU (KaK
BHYTPU 06pa3oBaTeNbHOM OpraHm3aummn, Tak 1 3a ee npefenamu), nogbupaTts NapTHEPOB AN
[eN10BOM KOMMYHMKALMM UCXOAS U3 COOBPaKEHUI pe3ynbTaTMBHOCTM B3aMMOAEUCTBUS, @ He
JNYHBIX CUMNATUI;

—  pacnosHaBaTb 33dayvy u/uam npobnemy B NPOPECCUOHANBHOM U/UAKM  COLMANBbHOM
KOHTEKCTE;

— NPV OCYLLECTBNAEHUM FPYNNOBOWN PAbOoThl BbITb Kak PYKOBOANTENEM, TaK U YIEHOM KOMAH[b
B pasHbIX PONax (reHepaTop Uaen, KpUTUK, UCMOHUTENb, BbICTYNAIOWMIA, SKCNepT U T.4.);

—  KOOPAMHMPOBAaTb W BBINOMHATL PABOTY B YCNOBMSX [PEeasbHOro, BUPTYasIbHOrO W
KOMBGUHNPOBAHHOIO B3aMMOAENCTBUS;

—  Pa3sBepHyTO, JNIOTMYHO M TOYHO M3MaraTb CBOK TOYKY 3PEHUS C  WUCMOMAb3OBaHMEM
afeKBaTHBIX (YCTHBIX M MUCbMEHHbIX) A3bIKOBbIX CPEACTB;



—  pacno3HaBaTb KOHP/IMKTOrEeHHbIEe CUTYaLMN KU NPefoTBpaLllaTh KOHPIVKTbI O UX aKTUBHOW
dasbl, BbICTPaMBaTb [AENOBYIO WM 06PA30BATE/IbHYIO KOMMYHUKALMIO, M36erasg NNYHOCTHbIX
OLLEHOYHbBIX CYXKAEHUI;

— onpefensTb W BbICTpamMBaTb  TPAEKTOpUM  NPOGECCUOHANBHOTO  PasBUTUS U
camMoo6pa3oBaHus;

—  B3aMMOJEMCTBOBATb C KOJJIEraMm, PyKOBOACTBOM, KIMEHTaMU B Xxo4e NPOodeCcCnOoHanbHOM
[EATENBHOCTY;

— TPaMOTHO u3naraTtb CBOM MbICAUM WU OGOPMAATH OOKYMEHTbl MO NPOPECCUOHANBHON
TEMaTUKE Ha roCyAaPCTBEHHOM 5i3blKe, NPOSABAATb TONEPAHTHOCTb B PABOYEM KONNEKTUBE,

—  MNOHWMaTb OBWMMN CMBICT YETKO MPOUHECEHHbIX BbICKA3blBaHUM HA WM3BECTHble TeMbl
(NnpodeccrnoHasnbHble 1 BbITOBbIE), MOHMMATb TEKCTbI Ha 6a3oBble NPOGECCUOHAbHbIE TEMBI.

3HaTh:

— obwme TpeboBaHUA, NPenbsBASEMble K MPOLECcCYy AeN0BOro M npodecCoHanbHOro
obLeHus,

—  OpMbI 1 TUMbI AENOBON KOMMYHUKALMK,

—  akTyanbHblh NPOGECCUOHANbHBIM N COLMANbHBIM  KOHTEKCT, B KOTOPOM MPUXOAUTCS
paboTaTb U XUTb;

—  BO3MOXXHble TpaeKTopum NPOPECCUOHANBHOIO PA3BUTMS U CaMOOHPA30BaHMS;

—  MCUXONOTMYECKME OCHOBbI AEATENBHOCTU KOMNEKTMBA, MCUXONOrMYECKME OCOBEHHOCTU
NIMYHOCTU;

—  OCOBEHHOCTU COLMANTBHOTO U KY/IbTYPHOIO KOHTEKCTA;

— npaBuna odopMIEHNS JOKYMEHTOB U MOCTPOEHUS YCTHBIX COODLLEHNI;

—  MNpaBWIa YTEHWUS TEKCTOB NPOGECCUOHANTbHOM HAMPABNEHHOCTU.

1.3. MecTO AnCUMNMHbI B CTPYKTYPE 06pa3oBaTE/IbHOMN NPOrpaMMbl

OuncumnnvHa «[enoBble KOMMYHUKaUMM» OTHOCUTCS K COLMANIbHO — NYMaHUTAPHOMY LMKy
0bpasoBaTeIbHOM NPOrPaAMMBI.
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2. CTPYKTYPA N COOEPXXAHNE OUCLIAMIHDI
2.1. O6BEM y4ebHOM OUCLMMANHBI M BUAbHI Y4EOHON PaboThl

ObLwas TPYJOEMKOCTb AUCUMMNIMHBI COCTABNSET 48 YacoB. VIx pacnpeneneHve no smaam
paboT NpeacTaBneHo B Tabnvue:

Buabl y4€6HbIX 3aHATUIN M PaboTbl 06yHaIOLLMXCA TpyLBOEMKOCTb, YaC
O6Lan TPYA0EMKOCTb ANUCLUMNINHDI 48
O6beM paboTbl O6YHaOLWMXCH BO B3aUMOAENCTBUN C 48
npenogaBaTesieM no B1gaM y4e6HbIX 3aHATUN (BCEro), B T.M.:
Nekummn 18
nabopaTopHble PabOoThI -
NPaKTUYEeCKME 3aHATUS 28

KYPCOBOE NMPOEeKTUPOBaHME (KOHCYIbTaumn) -

CaMocTosaTensHas paboTta =

KOHTPOb (4achl Ha KOHTPO/BbHYIO PaboTy) 2

KoHcynbTaums nepes 3K3aMeHoM -

HpOMe)KYTO‘-lHaFI aTTeCrtauusa KOHTPO/1IbHaA pa60Ta




2.2. CogeprkaHne OUCLMN/IMHDBI, CTPYKTYPUPOBaHHOE MO TeMaM, id cTyaeHToB OY HOW ®OPMbI OBYYEHWIS

Kogapl Bunabl y4ebHOM paboThl
KOMMeTeHUU Pa6oTa BO
", B3aMMOAENCTBUMN C §
?1?opr:T%%i?; npenoI,uaBaTe>:1er~_4 § §_ ®opMbl TEKYLLErO KOHTPONS
Croco6CTBY HanMeHoBaHWe pa3fenos, TeM § g E o 3 'g o (HaMMeHOBaHWe OLEHOYHOIO
. P o |FE o) cpeacTsa)
€T 2/IEMEHT s BWO U T 9 00
MporpamMmbl 3 88539 28
® ‘8 o 8 [0) 8
oD Ef° £ =

OK 02, OK TeMa 1. TeopeTUKO-MeTOA0NOrMYECKNE OCHOBbI AEM0BbIX KOMMYHUKaLUUNA. 4 Jlekums - guckyccms

03, OK 04, CopeprkaHue TeMbl:

OK 05, OK 1. 3HAKOMCTBO C TEPMUHONIOMMYECKMM annapaToM.

09 2. Buabl o6WeHns 1 KOMMYyHUKaLMN

MK 13, 1K MpakTnyeckoe 3aHaTre no TeMe: TeopeTnko-MeToL0N0rMYeCcKme OCHOBDI 6

23, MK 33 [1€N10BbIX KOMMYHMKALMIA CeMunHap-KoHdepeHLUums.
3aHsaTVE 1. MIHpOpMaTVBHAS, NepLEenTUBHAs U MHTEPaKTUBHAS GyHKLMM TecTnposaHue no Teme.
OBLLEHS. ,ﬂ,OKﬂaEl/COO6UJ,eHMe
3aHaTue 2. Knaccudukaums BepbanbHbiX 1 HeBep6a/bHbIX CPEACTB O6LEHMS. YCTHbI ONPOC
3aHaTme 3. KOHrpyaHTHOCTb XXECTOB B KPOCCKY/IbTYPHON KOMMYHUKALMN,

OK 02, OK TeMa 2. [Ncuxonorust ObLLEeHNS Ha MEXTMYHOCTHOM U MEXIPYMNOBOM YPOBHSX 4 JNlekups - guckyccus

03, OK 04, CopeprxaHue TeMb:

OK 05, OK 1. Tunbl TEMNEPAMEHTOB.

09 2. Tuvnbl AnYHOCTEMN.

MNK13, MK MpakTnyeckoe 3aHaTne no Teme: Ncnxonorns obLEeHN Ha MEXINYHOCTHOM U 6

23, 1K 33 MEXIPYMNNOBOM YPOBHSIX. CeMuHap-KoHdepeHLms.
3aHaTre 4. TeMnepameHT 1 TUMbl IMYHOCTMW. TecTupoBaHue no Teme.
3aHaTne 5. MexaHn3M No3HaHWS U MOHUMMAHKS Ye0BEKA YE/TOBEKOM. [oknan/coobueHne
3aHaTre 6. KOHPOpPMKM3M 11 HOHKOHGOPMU3M YCTHbI ONpOC

OK 02, OK TeMa 3. JleCTpyKTUBHbIE SIBNEHUSI B KOMMYHUKALMU M CNOCOB6bI X NPEOAONEHUS. 2 JNlekups - guckyccus

03, OK 04, Cofep»kaHue TeMbI:

OK 05, OK 1. KOHOAUKTBI U TUMbl KOHGIMKTHBIX IMYHOCTEN.

09 2. Bapbepbl KOMMyHMKALMN.

MK 13, MK

2.3, MK 3.3




Kogapl Bunabl y4ebHON paboThi
KOMMETEHLM Pa6ota BO
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OK 02, OK [NpakTnyeckoe 3aHaTne no teMe: IeCTpyKTUBHbIE IBIEHUS B KOMMYHWKALMN K 4 CeMuHap-KoHdepeHLUums.
03, OK 04, CNocobbl UX NPEOLONEHMS. Joknan/coobueHne
OK 05, OK 3aHaTre 7. KoHOAUKTbI U TUMbl KOHPIMKTHBIX IMYHOCTEN. YCTHbIM ONpocC
09 3aHaTre 8. bapbepbl KOMMYHMKaLMK. [lenosas urpa — UCKaXkeHne nHoopMaLmm Henosas nrpa «MckaxeHne
MK1.3, MK B Mpouecce nepenayn. nHpopMaLmm B npoLecce ee
23, 1K 3.3 nepegayn.
OK 02, OK TeMa 4. ITUKET B f&NOBbIX KOMMYHUKALUSAX. 4 Jlekumsa - guckyccus
03, OK 04, CopeprxkaHue TeMbl:
OK 05, OK 1. VIMMOK 0enoBoro YenoBeka.
09 2. KopnopaTunsHas KynbTypa OpraHm3aLmm.
MK 1.3, MK
23, MK 33 [MpaKTnyeckoe 3aHAaTHE No TeMe: ITUKET B AEeI0BbIX KOMMYHUKALUSX. 8 CeMunHap-KoHepeHUUs..
3aHaTre 9. lenoBom aTUKET 3apyOeXHbIX CTPaH [oknag/coobuweHne
3aHaTre 10. KpuTrka 1 KOMMIAUMEHTbI B E€/TOBOM O6LLEHWM YCTHbIM ONpocC
3aHaTme 11. VIMUOXK 4eN0OBOro My»>4mHbl. MUK 0EN0BOV XEHLWMHbI HdenoBas nrpa
3aHaTme 12. KopnopaTmBHas KynbTypa M3BECTHbIX MPEeAnpUsTUN «KoMnanmMeHTbl»
OK 02, OK TeMa 5. PopMbl U HOPMbI YCTHBIX Y MUCbMEHHBIX KOMMYHUKALMN. 4 JNlekups - guckyccus
03, OK 04, CopeprxaHue TeMb:
OK 05, OK 1.lenoasa 6ecena
09 2. lenoBas nepenuncka
MK 13, MK | MpakTuyeckoe 3aHaTre No Teme: PopMmbl 1 HOPMbI YCTHBIX 1 MACBMEHHbIX 4 CeMunHap-KoHdepeHLUums.
23, MK 3.3 | KOMMyHUKaLMN. Joknaan/coobuieHne
3aHsaTue 13. [lenoBas 6eceqa YCTHbIM ONpocC
3aHsaTue 14. lenoBas nepenucka
Ntoro | 18 28




2.3. DOpMbI 1 KPUTEPUN TEKYLLLETO KOHTPO/IS| YCEBAEMOCTH (TEXHONOMMYECKas KapTa A1 CTYAEHTOB O4HON GOPMbl OBYy4EHUS)

(DOpM bl TEKYyLLEro KOHTPO14

KonunyecTtso

KOHTPO/JIbHbIX TOYEK

KonuyectBo 6an10B 3a 1
KOHTP. TOYKY

Makc. BO3M. KON-BO 6a/1/10B

[oknag/coobuweHne/ nckyccus 5 5 25
TeCTUpoBaHWE MO TEMaM JIEKLIMOHHBIX 3aHATUN 2 10 20
HenoBas urpa 3 10 30
YCTHbIM ONPOC 15 1 15
TBOPYECKMIN PEUTUHT (y4acThe B KOHEpeHLMIX, ONMMImMaaax 1 10 10
M T.n)

NToro no gucupnnmHe 100 6annoBs

2.4. LLIkana oueHkn pe3ynbTaToB OCBOEHUS AUCLMMIUHBI, CGOPMUPOBAHHOCTU PE3Y IbTATOB O6YUEHMS

®opmMa npoBeneHus

Ycnosus gonycka

LLikanbl oLEeHKM YPOBHS

NPOMEXYTOYHOM CPOPMUPOBAHHOCTU Pe3yNbTaToB LLikana oLeHKM YPOBHS OCBOEHUSA AUCLIUMIUHBI
aTtrecTaumm 06y4yeHus
YpoBHEBas 100 6anbHas 100 6anbHas 5-6annbHas Wwkana, HeandpepeHump
LLIKQ/1A OLEHKM wKana, % lwKana, % onddepeHUMpoBaHHas OBaHHAsA OLEeHKa
KOMMEeTEeHLuI oLeHka/6ann
KoHTponbHas pabtoTta [OMNyCKaloTCs BCE [OMOPOroBbLIN HKe 61 HMKe 61 «HEeyLOBNETBOPUTE/IbHO> HEe 3a4TeHOo
(No pesynbTatam CTYLEHTHI /2
HaKONUTENbHOro NOPOroBLIN 61-85,9 61-69,9 <y JOBNETBOPUTENBHO» / 3 3a4TEHO
PEeNTUHIra Uan B 70-85,9 «XOPOLWOo>» / 4 3a4TEHO
dopme MOBbILLEHHbIN 86-100 86-100 «OT/IMYHO» / § 3a4YTeHo
KOMMbIOTEPHOrO
TECTUPOBAHNSA).




3. METOANYECKUE YKA3SAHNA 1 OBYHAIOLLUNXCA MO OCBOEHNIO ANUCUAMNTINHDI

3.1. Obwme Metoanyeckne pekoMeHgaumn no OCBOEHUIO AUNCLUNIINUHDI, o6pasoBaTeanb|e
TEXHONOINN

OucupnanHa  peanmsyeTcs  MOCPeACTBOM  MPOBeAeHUS  KOHTAKTHOW — paboTbl  C
obyyarwmmmncs  (BKIoYas NPOBEAEHNEe TEKYLWero KOHTPO/S YCNeBaeMOCTH), CaMOCTOATENbHON
PaboTbl O6YYAIOLLMXCS U MPOMEIKYTOYHOW aTTeCTaLmN.

KoHTakTHas pabota MoOXeT OblTb ayAUTOPHOW, BHEAYAMTOPHOW, a TakKe NPOBOAUTLHCS B
ANEKTPOHHOM MHPOPMaLMOHHO-06pasoBaTe/bHOM cpeae yHuBepcuTeTa (ganee - SMOC). B cnydvae
NPOBEAEHNS YAaCTM KOHTAKTHOM paboTbl No gucumnavHe B ANOC (B COOTBETCTBUM C pacnMCaHMEM
YyYEO6HbIX 3aHATUN), TPYLOEMKOCTb KOHTaKTHOW paboTa B SVOC aKkBMBaNeHTHA ayaUTOpPHOW paboTe.

Mpy nNpoBefeHUN Y4eOHbIX 3aHATUM MO  AUCUMNIMHE OOECneymBaeTCs pasBUTue Yy
O6YYaIOLLMXCA HABLIKOB [E€/10BOr0 OBWeEeHWSs, MPUHATUS pelleHUin BKIIoYas NPOBELEHNEe NTEKLUN,
rPYNMNOBbIX OMCKYCCUW, NpenofaBaHne AUCUMMAMHBL B dOpMe KypcCa, COCTaB/IEHHOIO Ha OCHOBE
PE3Y/IbTAaTOB HAYYHbIX WCCNEeOOBaHUA, MPOBOAUMbBIX YHUBEPCUTETOM, B TOM 4YUCNE C Y4ETOM
PErMOHaNbHbIX OCOBEHHOCTEN MPOGECCHMOHANIBHOMN AEATENBHOCTM BbIMYCKHMKOB M NOTPEOHOCTEN
pabotonaTtenen.

MpenofaBaHne  OUCUMMIMHBI  BeAeTCs  C  MNPUMEHEHWEM  Cnefylowmyx  BUOOB
0b6pa3oBaTe/IbHbIX TEXHOIOMNI:

-6aN1bHO-PENTUHIOBAs TEXHONOMMS OLLEHNBAHMS;

- BIEKTPOHHOE ObYyYeEHME;

- pa3bop KOHKPETHbIX CUTYaLMM;

[na OUeHKM 3HaHWUN, YMEHUIM, HABbIKOB U YPOBHA COOPMUPOBAHHOCTM KOMMETEHUMM MO
ONCUUMNIMHE MNPUMEHSIETCH 6an/IbHO-PEeNTUHIOBas CUCTEMA KOHTPOMS M OLLEHKM YCNeBAeMOCTU
CTyaeHToB. B ocHOBY 6anIbHO-PENTUHIOBOM CUCTEMbI MOMOXKEHbI MPUHLMMbLI, B COOTBETCTBMM C
KOTOpbIMM GOPMUMPOBAHNE PENTUHIA CTyAeHTa OCYLWEeCTBASETCS B XOAE TEKYLWEero KOHTPONS
ycneBaeMocTn. MakcnManbHoe KonmyecTBo 6an10B B ceMecTpe - 100.

Mo wnTOram Tekylen YCneBaeMOCTU CTYAEHTY MOXEeT ObiTb BblCTaB/leHa oOueHKa Mo
NPOMEXYTOYHOM aTTecTalumMm B COOTBETCTBMM 3a HabpaHHbIMK 33 ceMecTp 6annamn. CTyLeHTaMm,
HabpaBLWWNM B XO4e TeKyLero KOHTPOsS yCneBaeMoCTU MO AucumnanMHe oT 61 o 100 6annoB u
BbINOMHMBLUMM BCe 0643aTefbHble BUAbl 3aNIAHUMPOBAHHbLIX YYEOHBIX 3aHATUA, MO  PeLIeHUIO
npenofasaTtens 6e3 MNPOXOXAEHUS MNPOMEXYTOYHOM aTTeCTaumn BbICTABNSETCA OLEHKa B
COOTBETCTBUM CO WKA/IOM OLLEHKM PE3Y/IbTaTOB OCBOEHNS AUCLMMINHDI.

PesynbtaT o06ydyeHust cumTaeTcs COOPMUPOBAHHBLIM  (MOBLILEHHBIM  YPOBEHB), eCcnu
TEOPETUYECKOE COAEPXKaHME KypCa OCBOEHO MOMIHOCTbLIO; NMPU YCTHLIX CObeceOBaHUAX CTYAEHT
ncYyepnbiBaLLe, NOCNefoBaTeNbHO, YETKO M JIOTUYECKM CTPOMHO M3NaraeT yyebHbln MaTepuan;
CBOGOAHO CMPaBASETCS C 33jadyaMu, BOMNPOCAMW U APYTMMW BUAAMU 33[aHUKW, TPebyiowmx
NPUMEHEHUS 3HAHWW, UCMO/b3yeT B OTBETE LAOMONHUTENbHBIM MaTepuan; BCe NPenyCMOTPEHHbIE
paboyen y4yebHOM NPOrpPaMMON 3a4aHUS BbIMNOIHEHbI B COOTBETCTBMW C YCTAHOBJ/IEHHbLIMMU
TpeboBaHUsAMK, CTYAEHT CMNOCOBEH aHaNM3MPOBATb MNOJIYYEHHbIEe pPe3y/ibTaTbl, MNPosBASeT
CaMOCTOATENbHOCTb MPW BbIMOIHEHNW 33[aHNI, KAYECTBO MX BbIMOTHEHUS OLLEHEHO YMCNOM 6anoB
OoT 86 [0 100, YTO COOTBETCTBYET MOBbLILEHHOMY YPOBHIO COOPMUPOBAHHOCTU pPEe3Yy/NbTaToB
obyyeHus.

PesynbTaT ob6yuyeHUss cumTaeTcs  CPOPMUPOBAHHLIM  (MOPOroBbIA  YPOBEHb), €C/u
TEOPETUYECKOE COAEPIKAHME KypCa OCBOEHO MOMIHOCTbLIO; NMPU YCTHLIX CObeceoBaHUAX CTYAEHT
NOCNEeAOBATENbHO, YETKO U JIOTMYECKM CTPOWMHO M3NaraeT y4vyebHbln MaTepuan; CnpaBnseTcs C
3afja4aMu, BOMPOCaMM W OPYrMMU BUAAMU 334aHUNA, TPEOYILWMX MPUMEHEHUS 3HAHWW, BCe
npeayCMOTpeHHble paboyen y4ebHOM MPOrpaMMon 33[4aHMUS BbINOSIHEHBI B COOTBETCTBMM C
YCTAHOB/IEHHbIMW TPEOOBAHUSAMUK, CTYLEHT CMNOCOBGEH aHaNIM3MPOBATb MOJTyYEHHbIE pPe3y/bTaThl;
NPOABASET CAMOCTOATENbHOCTb MPW BbINOMHEHWM 334aHUN, KAYeCTBO WX BbINOJHEHUS OLLEHEHO
yucnoMm 6annoB oT 61 A0 85,9, YTO COOTBETCTBYET MOPOroBOMY YPOBHIO CHOPMUPOBAHHOCTM
PE3Yy/IbTAaTOB OOYyYeHMS.

PesynbtaT ObyyeHus cuUTaeTcsl HECPOPMUPOBAHHBIM, €CU CTYAEHT MNpPW  BbINOIHEHUM
3alaHUN HEe OEMOHCTPUPYET 3HAHWK y4ebHOro matepuana, LOMyCKaeT OWWMBKK, HEeYBEPEHHO, C
OOMbWMMK  3aTPYLAHEHMUAMM  BbINOSHAET 3a[aHus, HEe [AEMOHCTPUPYET HEOOXOAUMBIX YMEeHUN,
KQyeCTBO BbIMO/IHEHHbBIX 3a4aHUN HE COOTBETCTBYET YCTAHOB/IEHHBIM TPEOGOBAHMAM, KAYeCTBO MX
BbINO/THEHMS OLEHEHO YNCTOM 6ANNOB HMKE 61, YTO COOTBETCTBYET LOMOPOrOBOMY YPOBHIO.



10

3.2. MeTogmyeckune ykasaHusi Mo CaMOCTOATENbHON paboTe oby4aloLmxcs

CamocTosTenbHas pabota obecrneynBaeT MOArOTOBKY oObyyalowerocs K ayauTOPHbIM
3QHATUSAM 1N MEePONPUATUAM TEKYLWEro KOHTPOS M NMPOMEXYTOYHOM aTTecTaumm no M3yYaemowu
ancumnamie. PesynbTaThl 9TOM MOATOTOBKM MPOSIBASIOTCA B aKTMBHOCTWM Oby4alowerocs Ha
3QHATUAX M B KQYECTBE BbINO/IHEHHBIX MPAKTUYECKMX 3a4aHMN U APYTX GOPM TEKYLLETO KOHTPOS.

Mpn BbINOMIHEHUM 3a4aHUN A1 CAMOCTOSTENbHOM PaboThl PeKOMeHAyeTCs npopaboTka
MaTepUanoB JeKUMM MO KaXAoW MNPOUAEHHOW TeMe, a TakKKe U3yYeHWe pPeKoOMEeHOyeMOW
nmTepaTypbl, NpefcTaBneHHou B Pasaene 4.

B npouecce caMoCTOSITENBHOM pPaboTbl APU U3YYEHUM OUCUMNANHBL CTYAEHTb MOryT
MCNONb30OBATb B CMELMAIU3NPOBAHHBIX AyAUTOPUSX A1 CAMOCTOSTENbHOM PAabOTbl KOMMbIOTEPSI,
obecneumBaloLLeEMy [LOCTYN K MPOrPaMMHOMY Ob6ecneyeHuio, HeobXxo4MMOMY [ONs  U3Yy4YeHUs
ONCUMMNIUHDI, @ Takke JOCTYN Yyepes MHGOPMALMOHHO-TENEKOMMYHUKALNOHHYIO CeTb «/HTepHET>»
K 2N1eKTPOHHOM MHPOPMALMOHHO-0bpasoBaTebHOW cpefe yHuBepcuteTa (DVOC) 1 aneKTpoHHOM
onbnmnoteyHon cucteme (SBC), rage B 3M1EKTPOHHOM BMAE pacrnonaraloTcs yyebHble n y4ebHo-
MeToAMYeCcKMe MaTepmasbl, KOTOPbIE MOTYT 6bITb MCMOMb30BaHbI A/19 CAMOCTOATENIbHOW PabOTbl NP
N3yYEHUN ONCLUUMIUHDI.

[na obydalowmxca no 3aovHoM dopMe obyyeHus caMoCcTosiTeNbHAs paboTa SABASETCS
OCHOBHbIM BUAOM YY4eOHOW AESTENbHOCTU.

4. YY4EBHO-METOAMYECKOE N UHOOPMALUMOHHOE OBECNEYEHME AUCUNMNNNHDI

4.1. TepeyeHb OCHOBHOM W [HOMOMHUTENbHON Y4eBHOW NuTepaTypbl, HeobxoauMon ans
OCBOEHWS ANCLUM/IUHDI

OcHoBHas iMTepartypa:

1.JenoBoe obuweHne : y4yeb. nocobme Mo HanpaeleHWsM noaroT. "MeHemKMeHT", "Ynp.
nepcoHanoM’, 'Toc. n MyHUumn. ynp.", “Toprosoe feno” (ypoBeHb bakanaspmara) / aBT.-cocT. L. H.
Ky3HeuoB. - 10-e n3g,. - [lokyMeHT read. - Mocksa : JJawkos u K, 2023. - 524 . - (Y4ebHble n3gaHus
ans 6akanaspos). - Mpun. - URL: https://znanium.ru/read?id=431523 (gata obpatleHus: 18.12.2023).
- Pexkum poctyna: gnsg aBTopus. nosb3oBaTtenen. - ISBN 978-5-394-05169-2. - TEKCT : 9NEKTPOHHbIN.

2. OTUKa OeNnOBbIX OTHOWeEHUNW : yyeb. ana cpeg. npod. obpasosaHma / HO. tO. MeTpyHuH, B. K
Bopucos, E. M. MaHurHa, M. W. MaHos. - [JokyMeHT Bookread2. - Mocksa : MHOPA-M, 2024. - 161 ¢. -
(CpenHee npodeccumoHanbHoe obpasosaHue). - URL: https://znanium.ru/read?id=437011 (gata
obpalleHums: 15.01.2024). - Pexxum gocTyna: gns aBTopms. nosb3osatenen. - ISBN 978-5-16-110779-
9. - TEKCT : 9NEeKTPOHHbIN.

3. $13blK OEMOBbIX MEXKY/bTYPHbIX KOMMYHUKALMIKA : y4eb. 419 By30B MO HAMPaBIEHUSM MOArOT.
38.03.01 "SKOHOMMKKA", 38.03.02 "MeHepKMeHT", 38.03.03 "Ynp. nepcoHanoM’, 42.03.01 "Peknama u
CBS3M C OBOWECTBEHHOCTbIO" (kBanndukaums (cteneHb) "6akanasp”) / T. T. YepkawwuHa, B. B.
TapTbiHCKKX, H. 0. Mayasne, /1. B. QunnHgaw ; nog pea. T. T. YepkawmHon. - lokymeHT Bookread2. -
MockBa : MHOPA-M, 2024. - 367 c. - (Bbicwee obpaszoBaHne - bakanaspwuaT). - MNpun. - Kpart.
TepmuHon. cnoB. - URL: https.//znanium.ru/read?id=434327 (gata obpalieHus: 29.01.2024). -
PexxnM JocTyna: 4ng aBTopus. nonbiosartenen. - ISBN 978-5-16-104883-2. - TEKCT : 2/1EKTPOHHbBIN.

JlononHuTenbHas MTepaTypa:

1. MankoBa,0.B. [lenoBble KOMMYHMKauMKM : y4eb. Ans BY30B MO HamnpaBAEHWUIO MoAaroT. 38.03.02
"MenempkmeHT" / O. B. MNankosa. - [lokyMeHT read. - MockBa : By3oB. yueb. 1 gp.l, 2022. - 159 C. -
(Boicwee obpasoBaHne - bakanaepuat). - URL: https://znanium.com/read?id=399272 (gata
obpalleHus: 28.07.2022). - Pexxnum gocTyna: 418 aBTopms. nonbzoatenen. - ISBN 978-5-9558-0301-
2. - 978-5-16-100641-2. - TEKCT : 2/IEKTPOHHbIN.
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2. Kowesas, V.. MpodeccroHanbHas aTuka 1 NCUxXonorua 4enoBoro obuieHus : yyeb. nocobue ans
cpea. npod. obpaszoBaHus / W. M. Kowesas, A. A. KaHke. - [lokyMeHT read. - Mocksa : POPYM [n
opl, 2024. - 304 c. : Tabn. - (CpegHee npodeccumoHanbHoe obpasoBaHue). -  URL:
https.//znanium.ru/read?id=431561 (gata obpaueHms: 18.12.2023). - Pexxrm gocTyna: 4na aBTopus.
nonb3zoBartenen. - ISBN 978-5-8199-0739-9. - 978-5-16-100669-6. - TEKCT : 9N1eKTPOHHbIN.

3. Kpusokopa,EN. [lenoBble KOMMyHMKaLMK : y4yeb. nocobue ans By3OB No HanpasneHusm 38.03.02
"MenempkmeHT" / E. . KpnBokopa. - [lokyMeHT read. - MockBa : MHOPA-M, 2022. - 189 c. : un. -
(Boicwee obpasoBaHue). - [noccapun. - URL: https.//znanium.com/read?id=-399366 (gata
obpalleHums: 20.12.2022). - Pexxum gocTtyna: 15 aBTopus. nonbosatenen. - ISBN 978-5-16-004277-
0. - 978-5-16-100957-4. - TEKCT: 3/1IEKTPOHHbIN.

4. MacnoBa,E.J1. MexayHapoHbI KyNbTYPHbIM OBMEH U AENOBbIE KOMMYHUKALMK : NPAKTUKYM A5
BbICLI. O6PA30BaHKMs MO HaNpaBNeHMAIM MOAroT. "DKOHOMUKA', "MeHemrMeHT", "ToproBoe aeno’,
"ToBapoBefeHune", "TexHoNorns NPoayKUMmn 1 opr. obwecTs. nutaHua”, "Cepsuc’, "Typunsm®, "TOCTUH.
neno', 'Tlenxonorus', "Cou. paboTta’, 'Tlpuknag. nHbopmatmka' (ypoeHb bakanaspuata) / E. JI.
MacnoBa, B. A. KoneHoBa. - 2-e un3a. - JokyMeHT read. - MockBa : [JawkosB 1 K, 2022, - 128 c. -
(YyebHble u3gaHus ona 6akanaBpos). - lMpn. - URL: https.//znanium.ru/read?id=431640 (gata
obpalleHms: 29.01.2024). - Pexxm focTyna: Ans aBTopms. nonboatenen. - ISBN 978-5-394-04737-
4. - TEKCT : 2/IEKTPOHHbIN

4.2. [podeccunoHasnbHble 6a3bl AaHHbIX, MHPOPMALNOHHO-CINPABOYHbIE CUCTEMBI, UHTEPHET-
pecypchl
1. ONeKkTpoHHas 6bubnnoTeyHas cuctemMa [MOBOMKCKOro rocyfapCTBEHHOIO YHUBEPCUTETA
cepsuca [nekTpoHHbIn pecypcl. - Pexxum goctyna: http://elib.tolgas.ru/. - 3arn. ¢ akpaHa.
2. DNEKTPOHHO-6MBNMOTEYHAs cucTemMa Znanium.com [DneKTpPOHHbIM pecypcl. - Pexxum
pocrtyna: http://znanium.com/. - 3arn. ¢ akpaHa.

4.3. [porpaMMHoe obecneyeHne

VIHpopMaumoHHOe obecneveHmne y4ebHOro npouecca no AUCUMNINHE OCYLLECTBASETCS C
MCMOMb30BaAHMEM CNeAyloWero nporpaMMHOro obecneyerHus (IMLEH3MOHHOrO W1 CBOBOAHO
PACMpPOCTPAHAEMOro), B TOM YUC/IEe OTEYECTBEHHOIO NPOU3BOACTBA:

N° HanMeHoBaHue Ycnosus goctyna

n/n

1 Microsoft Windows 13 BHYTPEHHEN CeTN YHUBEpCUTeTa (IMLEH3NOHHbIN
LOrosop)

2 Microsoft Office 13 BHYTPEHHEN CEeTU YHMBEPCUTETA (TMLEH3NOHHbIN
[OroBop)

3 KoHcynbTaHtlnoc N3 BHYTPEHHEN CEeTU yHMBEpPCUTETA (TMLEH3NOHHbIN
LLOroBop)

4 COO MOODLE 13 060N TOYKM, B KOTOPOM UMEETCS AOCTYM K CETU

VIHTepHeT (MMUEeH3MOHHbIV OrOBOP)



http://elib.tolgas.ru/
http://znanium.com/
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5. OMUCAHME MATEPUAJIbHO-TEXHUYECKOM BA3bl, HEOBXOOAMMOW [N
OCYWECTB/IEHNA OBPA3OBATE/IbHOIO MPOLECCA MO ANCUUNMINHE

YuebHas ayauTopust 4N NPOBEAEHUS 3aHATUM NEKUMOHHOIo TUMA, CEMMHAPCKOro TWUNa,
KOHCYNbTAUMN, TEKYLWEro KOHTPOMS W MPOMEXYTOYHOM aTtTecTaumm. [lepeyeHb OCHOBHOIO
060pyaOBaHNS: KOMMNEKT y4ebHOM Mebenn Ha 36 NOCaAOUYHbIX MECT U MECT, MyNbTUMEAUNHOIO
NPOEKUMOHHOTO 060PYLOBaHMA (MOBWUIbHBIM MPOEKLMOHHbBIM aKpaH Draper Luma, MOOWNbHbLIN
npoekTop Sanyo PLC).

Karkabi obyyalowmncs B Te4eHne BCcero nepuoga obyvyeHms obecneveH NHANBMUOYabHbIM
HEeOrpPaHMYEHHbIM  OOCTYMOM K 3/IEKTPOHHOM  MHPOPMALMOHHO-06pa30BaTelbHOW  cpeje
yHuBepcuteta (BMOC) http://sdo.tolgas.ru/ 13 mobon TOYKKM, B KOTOPOU MMeeTcs LOCTyn K
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU «HTEePHET>», KaK Ha TEPPUTOPUN YHUBEPCUTET],
Tak 1 BHe ee.

SNOC yHuBepcuTeTa 0becnevmBaeT.

— [OCTYN K y4ebHbIM niaHaMm, paboyunm nporpaMmmam AUCLUNANH (Moaynen), NnporpaMMam
MNPaKTUK, 3SIEKTPOHHBIM Y4E€OHbIM  M34aHUAM U 3NEKTPOHHbBIM  06PAa30BaTE/bHBIM — PecypcaM,
yKa3aHHbIM B paboymx NporpaMMax AUCLUMnInH (Mogynemn), nporpaMmmax npaxkTuk;

—  GOpPMUPOBaAHME INEKTPOHHOIO NOPTHONMO OBYYaIOWEroCs, B TOM YMC/IE COXPaHEHWe
ero paboT M OLEHOK 3a 3TN PaboThl.

B cnyvae peanusaumm o6pasoBaTelbHOW MPOrpaMMbl C MPUMEHEHWEM 3N1eKTPOHHOMO
0byyeHus, AMCTAHUMOHHbIX O6pa3oBaTe/ibHbiX TexHonorum NOC 4ONONHUTENBHO ObeCcneynBaeT:

—  dukcaumio xopa 0b6pasoBaTENbHOMO  MPOLECCa, Pe3y/bTaToB  MPOMEXYTOYHOM
aTTecTaummn 1 pesybTaToB OCBOEHMS 06pa3oBaTE/IbHOW MPOrPaMMbl;

— nNpoBefeHne YYebHbIX 3aHATUI, NPoLeaypP OLEHKM Pe3ynbTaToB 0byyeHus, peanmsaums
KOTOPbIX NpefycMoTpeHa C  MNPUMEHEHUEM  3/IEKTPOHHOTO  OBYYEHUS,  OAUCTAHLMOHHbBIX
obpa3oBaTesibHbIX TEXHONOTUIA;

— B3aVMMOLEWCTBME MexAy Yy4YacTHMKaMu O6pasoBaTe/IbHOro npoLecca, B TOM 4ucne
CUHXPOHHOE U (UNM) aCUHXPOHHOE B3aMMOLENCTBUSA MOCPEACTBOM CeTU «VIHTEepHET>.
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6. OCOBEHHOCTW OPrAHM3AUMMN OBYYEHUA ONA g, € OrPAHUHYEHHBIMU
BO3MOXXHOCTAMU 300POBbA N MHBAJTTNOOB

Mpn HeobxoOMMOCTK paboyvas NporpamMMa MOXKET ObiTb afJanTUpoBaHa A1a obecnevyeHus
obpasoBaTeNbHOro Npouecca MHBAIMAOB W /UL, C OFPAHNYEHHBIMU BO3MOXHOCTSIMU 300POBbS, B
TOM yucne Ansa OUCTaHUMOHHOro obyyeHus. [1na atoro TpebyeTtcsa 3aaBneHue cTyaeHTa (ero
3aKOHHOr O NPeAcTaBUTENS) U 3aKTIOYEHNE NCUXONOro-MeanKo-negarormyeckon kommccum (MMIIK),

B cnyyae Heob6XxoaAMMOCTU, 0OBYHAOWMMCS M3 YUCNA UL, C OFPAHNYEHHBIMA BO3MOXHOCTAMM
300poBbs (MO 3asBNEHMIO  obyvatowerocs) a a9 WHBAaNIMAOB TakKe B COOTBETCTBUM C
WHAMBMAYANbHOW MPOrpamMMon peabunmtaumm KHBanMAa, MOryT npegiaratbCa  cnegyloume
BapVaHTbl BOCMPUATUA Y4EBHOW MHOOPMALMM C YY4ETOM UX WMHAMBUAYANbHBIX NMCUXOPUINYECKMX
OCOBEHHOCTEN, B TOM 4UCNe C MPUMEHEHUEM 3MIEKTPOHHOIO OOYYEHUS U AUCTAHLMOHHbIX
TEXHONIOTUM:

— 419 UL, C HApPYLWEeHUaIMKM 3peHUS: B NeYyaTHOM GopMe yBENNYEHHBIM WPKPTOM; B dopme
3NEKTPOHHOIO AOKYMEHTA; B dopMe ayanodamna (nepeBos y4ebHbix MaTepuranos B ayanodopmar);
B neyaTHoOW ¢opMe Ha s3blke bpanng; nHOMBMAOyaNbHble KOHCYNbTAUMM C  MPUBAEYEHUEM
CcypaonepeBoaymKa; MHAMBUAYANbHbIE 3aaHNS M KOHCYNbTaLMK;

— 419 1L, C HApPYLLEHWSMU CyxXa: B NevYaTHOW dopMe; B GOpMe 3N1EKTPOHHOIO AOKYMEHT];
BMAeoMaTepuanbl C  CybTUTPaMKM,  UHOMBUAYANbHbIE  KOHCY/NbTAUMM  C  MPUBAEYEHUEM
CYPAONEPEBOAYMKA; MHANBMAYANbHBIE 3a4aHUS U KOHCYNbTALMM;

— AN 1L, C HapyWeHWsIMU OMOPHO-ABMIaTENbHOro annaparta; B neyaTHou ¢dopme; B
dopMe 2NEeKTPOHHOrO [OKYMeHTa; B ¢opmMe ayamodamna, UHOAMBMAOYA/bHbIE 3a4aHUsS U
KOHCYNbTaLMM.

7. OLLEHOYHbIE MATEPWAJTbI (GOHA, OLLEEHOYHBIX CPEACTB) /1A TEKYLLIEFO KOHTPO/IA
YCMNEBAEMOCTU U NMPOMBEXKYTOYHOU ATTECTALMA

7.1. TUNoBble KOHTPO/IbHbIE 334aHNS UM UHBIE MAaTePMasIbl, HEO6XOAMMbBIE AJ11 OLEHKM 3HAHUN,
YMEHMI, HaBbIKOB M (M/IN) ONbiTa B XOA4€ TEKYLLErO KOHTPO/S YCNEBAaEMOCTH

TunoBble 33aHUs K MPAKTUYECKUM (CEMMHAPCKMM) 3aHSATUAM

Tema 1. TeopeTUuKo-MeToo0N0rM4YECKUE OCHOBBI E10BbIX KOMMYHUKALLUN.

3aHaTue 1. iHpopMaTUBHas, NepLENTUBHAsA U MHTEPaKTUBHASA GYHKLUKN OBLLEHMUS.

[naH cemmHapa:

1.CyLHOCTb OBLLEHNS Kak npoLecca.

2.Llenn v 3agaum obuieHus, ero cogeprkaHue.

3.DYHKLUMM 1 CTOPOHbBI OBLLEHMS.

4.KOMMYyHMKaTMBHaAsA CTOpOHa obuweHus - npouecc obMeHa wuHbopMaumen - BepbasibHble U
HeBepbasbHble cpefcTBa ObLWeHus.

5.MepuenTnBHas CTOPOHa OBLLEHNS — NPOLLECC BOCNPUATUS YENOBEKA YENIOBEKOM.
6.MIHTepakTMBHas CTOpOHA OOWEHMS - BAMSHME OOWeHWs Ha nocnegywulee noBefeHne
cobecejHMKOB — KOHKYPEHLMS, COTPYLAHUYECTBO U AP.

7.®opMbl 06LIEHNA.

8. Buabl o6LWeHns 1 nx 3HavYeHue.,

9. OpraHun3aums KOMMYHUKATUBHOIO NpoLecca.

10.NOHATUSA «KOMMYHUKATOP», «PEeLUMNUEHT», «06paTHash CBA3b».

3aHdartue 2. Knaccuoukauus BepbasnbHbIX U HeBepbasibHbIX CPeACTB ObLLeHUs

lnaH cemMmnHapa.

1. Mpouecc obMeHa nHbopmMaLmen Mexay napTHEPaMM No OBLEHMIO, Nepesaya 1 NPUEM 3HAHUK,
naen, MHeHuK, 4yBCTB.

2. BepbanbHoe oOUleHME - CNOBECHbIM OO6MeH uHpopMaumen u npouecc obMeHa
NPOTUBOMONOXHOM MHPOPMALMEN, Bbi3bIBaOLWLEN Pa3HOM1acne 1 CTOIKHOBEHNE MHEHUI.

3. Cnop (gebatbl), AUCKYCCUKN, OUCNYT, NONEMMKA.
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4. Bonpocshl 1 0TBETHI B 4€/10BOM OBLLEHWN.

5. CyLWHOCTb pednekCnBHOro 1 HepedIeKCUBHOTO CyLLaHUS.

6. KakoBa posb HeBepb6aibHOro 06LWEHUS B MEXTNYHOCTHOM B3anUMOLENCTBUN?
7. Knaccundumkaumsa HeBepbaibHbIX CPEACTB OOLWEeHNS.

8. CYLLHOCTb MOHATUN «KUHECUKA>», «BU3Ya/IbHbI KOHTAKT>.

9. DusnorHomumka kak 0b61acTb UCCNEefOBaAHMS.

10. Takecurka — 06MeH nHbopMaumen B GopMe NPUKOCHOBEHMI.

11. lNMpoKceMnyeckmne XxapakTePUCTUKMN OBLLLEHUS.

12. CYLLHOCTb MOHATUWN «MPOCOAMKA U SKCTPAIMHIBUCTUYECKAS CUCTEMA>.

3aHaTne 3. KOHrpyaHTHOCTb XXECTOB B KPOCCKY/IbTYPHON KOMMYHMKaL MU

[lnaH cemMmHapa:

1. [TOHATME «KOHIPY3HTHOCTb>.

2. Knaccunoukaums »ecTos.

3. YHUBEPCabHbIE XKECTbI.

4. YKeCTbl NPUBETCTBMSA B PA3HbIX CTPaHaXx.

5. PaznuyHoe TONKoBaHME OfHUX 1 TEX XKE XECTOB B Pa3HbIX CTPaHaXx.

6. XKeCTbl M MWUMUKKA, CBUAETENbCTBYIOWME O JDKW, WAM OTCYTCTBME KOHIPY3HTHOCTU Mexay
BbICKA3bIBAHVEM U XKECTOM.

TemMa 2. [Ncnxonorms o6LWeHNs Ha MEXTMYHOCTHOM U MEXTPYMNOBOM YPOBHSX

3aHdaTue 4. TeMnepaMeHT 1 TUMbl IMYHOCTU
[lnaH cemMmHapa:

1

RBEOONOORWN

MOHATUE <NNYHOCTb>», OTIMYUTENbHBIE XaPaKTEPUCTUKM JIMYHOCTU.
CTpyKTypa IMYHOCTW.

TeMnepamMeHT 1 ero Tumbl. XONepuK, CAHMBUHWK, GNerMaTnk M MeaHxonumk.
[aTb NCUXONOTNYECKYIO XaPaKTEPUCTUKY KaXAOMY TUMY TEMNEPaMeHTa.
Kakune Tunbl TeMnepameHTa NCuxonormyeckm COBMeCTUMbI U novyemy?
XapaKkTepucTrka TUNOB IMYHOCTK MO MeToAy Manepc-bpurrce.
Knaccuoukaums TMnoB IMYHOCTH, NpefnoxkeHHas B.M. Lenenem.
Bu3yanbHbI TUM NINYHOCTU.

AyOuanbHbIM TUM IMYHOCTU.

. TN NINYHOCTUN «KUHECTETUK,
. CnoBa, OCHOBaHHbIE Ha BOCMPUNATUNAX (<<I'|pe,D,l/IKaTbI>>), nossondroumne yCtaHoOBUTb TUM

NIMYHOCTU cobeceHUKa.

[ns I'Iy‘-ILLlel;I OPUNEeHTaUMN y4allmMXxca no OAHHOW TeMe wenaTtensHo npoBeCTU NCUXONOTNYECKUIN
TEeCT, NO3BONSAWMIA UM onpenennTbCa Co CBOMM TUMOM JTIMHYHOCTMN.

3aHsTME 5. MexaHW3M Mo3HaHUS U NOHUMAHUS YeNoBeKa YENOBEKOM

[naH cemmHapa:

1. [lpouecc BOCHPUATUS, OCHOBAHHLIM HAa MCUXONOMMYECKMX MEXAHW3MaX MEXrpynnoBoro
obLeHus.

2. CouuasnbHble CTEPEOTUNbI.

3. OTpuuaTesibHble 1 MNONOXUTENbHbIE CTOPOHbBI CTEPEOTUMM3ALLUN.

4. DopMm1poBaHMe NEPBOro BreyYaTAeHMs U OLWMOK BOCAPUATHUS,

5. OWnbKM BOCMPUATUSA pPaHEee HEe3HAKOMOro Ye/IOBEKA, OCHOBAHHBbIE HA MCUXONOrMYECKMX
dakTopax - pakTope NPEBOCXOACTBA, GaKTOPE MPUBIEKATENBHOCTU, GaKTOPE OTHOLIEHUS K
HaM.

6. [lMpouecc BOCMPUATUS, OCHOBAHHBIM HA MCUXONOTUYECKUX MEXaHM3MaX MEXMYHOCTHOrO
obLeHus.

7. 3HaYeHMe «aMNATUM» N «aTTPaKUMK>» 419 3PPEeKTUBHOrO 0bLEeHNS.

8. NaeHtndukaums, pedpnekcums.

9. Mogenb pednekcun.

3aHatue 6. KoHpopMmn3M U HOHKOHPOPMU3M
[lnaH cemMmHapa:

1

Manas coumanbHas rpynna
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2. [llogunHeHue rpynnoBOMy AaBMEHMIO — KOHGOPMU3M.

3. [lonoxutenbHble 1 oTpULAaTE/IbHbIE CTOPOHbI KOHPOPMHOIO NOBEAEHUS.

4. ConpoTuBaeHWe rpynnoBOMY AABNEHNIO — HOHKOHGOPMU3M.,

5. TlonoxuTtenbHble W oTpuULaTe/bHble CTOPOHbI HOHKOHPOPMUCTCKOrO NOBEAEHMS.

Ha BTOpOM MNOMOBMHE CEMMHAPCKOIrO 3aHATUS  OCYLLECTBASETCA  AeMOHCTpaums C
nocnefywWmM obCyKaeHUeEM y4ebHOro dunbMa « 5 1 gpyrue», CHATOro Ha KMeBCKon KUHOCTYANN
Hay4YHOrO-nonynspHbix GuAIbMOB B 1971r.  HayuHbIM KOHCYNbTaHT akagemuk AlNH CCCP A
[MeTPOBCKUN. DKCNEPUMEHTbI MOATOTOB/IEHbI U NPOBEAEHbI K.NCUX.H. B. MyxunHon.

TeMa 3. IeCTPYKTUBHbIE ABNEHUS B KOMMYHUKALMK 1 CNOCOo6bl MX NPeoaoneHms

3aHdaTue 7. KOHPAUKTbI U TUMbl KOHPSIMKTHBIX IMYHOCTEN
lnaH cemmHapa.
1. KOH®NMKTbI, UX TUMbl, KOHGINKTOTEHDI.
2. Crpaterum Bbixoda 13 KOHGAMKTHBIX CUTYaLMN.
3. [19Tb OCHOBHbIX TWUMOB KOHGIMKTHBIX JIMYHOCTEW, WX HAUMEHOBaHWE W MoBefeHYecKne
XapaKTEPUCTUKN.
4. [leMOHCTpaTMBHbIA TUM.
5. PurngHbin Tmn.
6. Heynpasnsembiv T1n.
7. CBEPXTOYHbLIN TUM («NefaHT>).
8. BeCKOHOAMKTHBIN TUM.
9. Crtpatermm noBefeHus Npu B3aUMOLEWCTBUM C TeM WU UHBIM TUMOM  KOHPIUKTHBIX
NIMYHOCTEMN.
10. JlononHUTENbHbIE TUMONOTMN N XaPaKTEPUCTUKA KOHPIUKTHBIX IMYHOCTEN, HE UMEIOWMX
CTaTyC OCHOBHbIX.
11. CTpaTtermm noBefeHus N pekoMeHaaumm B 06LWeHNM C BbllleHa3BaHHbIMKW TUMamMu

3aHaTve 8. bapbepbl KOMMyHWKauuu. [enoBas urpa — WUCKaXeHue uHbopMauum B npouecce
nepegaym
llnaH cemmuHapa.

1. Bapbepbl KOMMYHUKALMN, MPUYUHBI X BOZHUKHOBEHUS.

2. bapbepbl MaccoBOM KOMMYHMKALUN.

3. Bapbepbl MEXTIMYHOCTHOM KOMMYHMKALMN,

4. AKTMBHOE 1 NAaCCHBHOE CyLIaHVe.

5. OCHOBHble TEXHUKM aKTUBHOTO C/yLIAHUS.

Ha BTOpOW MONOBWHE 3aHATUS MPOBOAUTCH AeN0Basi Urpa <«HcKkaxeHne uHPopmaLm B
npouecce ee rnepefaqmn».

BblbupaeTcad 5 4enoBek K3 rpynnbl — HENOCPEACTBEHHBIX YYACTHWKOB YMNPaXKHEHUS. UM
coobllaeTcs, YTo B rpynne 6yAeT 3a4MTaH TeKCT, KOTOPbIY OHW AO/MKHbI 6yAyT nepenasaTtbh Apyr
Apyry no namsatu, He Aenas HUKaKMX 3anucen 1 NoMeTok. [locne 3Toro B Kpyry ocTaeTcs TObKO
OfMH M3 NATEPbIX, a 4eTBepO BbIXOAAT 3a ABepb. EMy 3auuTbiBalOT TekCT. [MoToM npurnawaeTcs
BTOPOM YYaCTHUK. [1epBbit coobLaeT BCe, YTO 3aNOMHU/. 3aTeM NpUriallaeTcs Cnegyowmm n Tak
Janee, noka TEKCT HE NOBTOPWUT NOCNEAHUM, MATbIN YH4aCTHUK.

YacTto B pe3sysbTaTe TakoW Mnepefaynm CMbIC/T TeKCTa MCKaxaeTcs OO MPOTUMBOMONOXKHOIO.
Habniogatenn OJQUKCUPYIOT OWKBKM N UCKAXKEHUS CMbICAQ, MNOSBASIOWMECS Y KaKOOro U3
nepefaowmx. B npouecce obcyxaeHus HabnohaTteny BbiCKa3biBAIOT CBOWM COOBpPaXkeHUs Mo
noBoAy MPUYNH BO3HUKHOBEHMS OWKMOOK. OHM OTMevaloT, Y4TO MeLatoT YC/blwaTbh napTHepa
CNUWKOM  OO/IbIIOE BHUMAHWE K A[ETaNsIM, HECOCO6HOCTh CTRYKTYPUPOBATL MHPOPMALMIO,
MPUBHECEHME COOCTBEHHBIX MHTEPITPETALMM,

Mocne Toro Kak rpynna npuxoauT K BbiIBOAY, YTO YMEHME CNyLaTb HeO6XO4MMO TPEHUPOBATD,
BEAYLWMM NepexoamT K 0600LLEHMIO N MHCTPYKTUPOBAHWIO.

TeMa 4. DTUKET B IENI0BbIX KOMMYHUKALIUSIX.

3aHsaTure 9. [lenoBomn 3TUKET 3apybEXKHbLIX CTpaH
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lnaH cemmHapa.
1. [enoBomn aTUKET.
Cuctema obpallleHnn B 4eN0BOM MUpe
YHMBepCasbHble TpeboBaHWS HAUMOHA/IbHOIO 3TUKEeTa
CBoA nMmpaBun  MNYTEWECTBEHHMKOB,  pPa3paboTaHHbIN  reHepasibHbIM  €BPOMNENCKMM
yrpaBfeHNEM MO TYPU3IMy
OCHOBHble XapaKTEPUCTUKM STUKK AEN0BOr0 ObLWeHMs B CTpaHax 3anaja
OcobenHocTH aenoBoro atuketa CLLUA
OCcob6eHHOCTM AEN0BOro NOBEAEHNS B CTpaHax EBpocotosa
OCHOBHbIE XapaKTEPUCTUKM STUKM AENOBOrO 0bLWeHMa B CTpaHax BocToka
OCHOBHble OCOBEHHOCTM AENOBOro NOBEAEHMS B HEKOTOPLIX CTpaHax Koro-BocTtouHom Asnm
. OcobeHHOCTM aenoBoro aTukeTa B CTpaHax bamkHero Boctoka
BU3UTHbBIE KAPTOUKM
. Nogapkn B 4eN0BOM MUpe
13. [denosble npueMbl B pasHbIX CTpaHax

W N

B R BO ®ON OO

3aHaTHe 10. KpuTnka 1 KOMMMMEHTbI B E€10BOM O6LLEHUN
llnaH cemmuHapa.

3HaYeHUA TEPMUHA <KPUTUKE>»

[ecTpyKTnBHas KpUTHKa

Mo3nTnBHAA KpUTKKA

Waasuwas kpntrka

Mpun kaknx dpopmMax 4enoBON KOMMYHUKALMN KPUTUKA YMECTHA, MPU KaknMX — HeYyMeCTHa?

Mo3UTUBHbBIE YCTAHOBKW Ha BOCMPUATUE KPUTUKM

Onpepgenenne NOHATUS «KOMMIMMEHT,

3a4eM HY)>KHO Aenatb KOMMMMEHTbI NPY 4e10BOM B3aUMOLENCTBUN?

Kak nepcoHnounumpoBaTb KOMMIUMEHT?
. Kak uenecoobpasHo BeCtu cebs B OTBET Ha KOMM/IMMEHT?

Korza yMeCcTHO roBOpUTb KOMMIUMEHTbI?

Ha BTOpoM 4acTW 3aHATUA NPOBOAUTCH [LefnoBag wurpa AAsS 3aKPEenieHUs HaBblKOB W
GOPMUPOBaHNS YMEHUI AeNaTb NPaBU/IbHbIE KOMMIMMEHTbI.
[denoBas nrpa «KOMiIMMeHTsl»

Bce y4aCTHUKM 3aHATMS cagaTcs B OOMbLWOWM KPYr, KaAbl [AO/MKEH BHUMMATE/IbHO

NMOCMOTPETb Ha NapTHepa, CUAALWEro C/neBa, M NogyMaTb O TOM, Kakasg YyepTa XapakTepa, Kakas
NpWBbIYKA 3TOrO YeNOoBEKA €My HPABUTCH, M OH XOYeT cKasaTb 06 3TOM, TO €eCTb chenaTtb
KOMM/IMMEHT.
HaunHaeT nobon 13 YNeHOB rpynmbl, KOTOPbLIK FOTOB CKa3aTb NPUATHbIE CIOBa CBOEMY MapTHEPY,
cuaswemMy cnesa. Bo Bpemsi BbiCKasbiBaHWS BCE YYACTHUKM [O/DKHbI BHMMATE/IbHO C/yLWaTb
BbICTyNatmLWero. TOT YYaCTHWK, KOTOPOMY CAeNaH KOMMIUMEHT, [O/MKEH, KaK MUHUMYM,
nob6aarof4apuTb, @ 3aTeM, YCTaHOBMB KOHTAKT C MApPTHEPOM, CUAALWMM C/ieBa OT HEro, cAeflaTb CBOM
KOMMIMMEHT; 1 TaK MO KPYry, NOKa BCE YY4aCTHUKM HE OBMEHSIOTCH KOMMIMMEHTaMM.

HBO ONOORwWNE

3aHaTune 11. MUK 4e10BOro My>KUmHbl. UMUK AENOBOW KEHLMHDI
lnaH cemMmnHapa.
1. VIMymx 4enoBOro YenoBeka.
2. CocTtapnsiouwpe MMMUIKA OEeN0BOro YE€NOBEKA - BHEWHWM BUA, PeYb, MaHEepPbl, MPUBLIYKM,
OKpPY>KaloLLme ero ioan 1 Bewu.
3HayYeHne NepBoro BnevaTNeHns
Tpu anbTepHaTMBbl BbIbOpa OfEXAbl — KOHCEPBATUBHbLINM CTW/b, CTWU/Ib B3aUMOLENCTBUS,
TBOPYECKUIM CTUSb
KynbTypa ofexxabl AENOBOU YKEHLLMHbI
Opexnaa ong npMemMos
KynbTypa ofgexabl 4ENOBOrO MY>KYMHbI
MpaBWia HoWeHWs KOCTIOMA

W

0N OO

3aHaTue 12. KopnopaTtuBHas KynbTypa U3BECTHbIX MPeanpUsTUm
[lnaH cemMmHapa:
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cTOPMS BO3HUKHOBEHUS MOHATUS «KOPMNOPATUBHASA KY/IbTypa».

XapaKTepUCTUKM KOPMOPATUBHOW KY/bTYPbl.

KOMMNOHEHTbI KOPMOPATUBHOW KY/bTYPbI.

Buabl kopnopaTnsHbIX KynbTyp no [. 30HHeHdenbay.

«[No3nTMBHaA» 1 «HeraTMBHas» KOPMOPaTMBHbIE KY/bTYpPbI.

YPOBHM KynbTypbl N0 2.LLUenHy: ypoBHM apTedakToB, MPOBO3rNallaeMbIX LeHHOCTEN U
6a30BbIX NPeACTaBNEHMI.

KoprnopatusHas Ky/bTypa B NpakTUKe bUsHeca: CUMBO/bI, Ier€Hbl, repon KOMMaHuu,
[EBU3bI, LepeEMOHUN.

Tema 5. DopMbl 1 HOPMbI YCTHbIX M MUCbMEHHbIX KOMMYHUKALUIA

3aHsaTtuve 13. [lenoBas 6ecefa
[lnaH cemmHapa.

1

PN OO A WN

OcCHOBHbIe aTanbl Ae10BOV beceapl.

MoAroToBUTENbHBIE MEPONPUATUS K AeN0BOV becese.

Havano 6eceppbl  MHGOPMUPOBAHME NPUCYTCTBYIOWMX.
ApPryMeHTUPOBaHUE BblABUTAEMbIX MOMOXEHUN. MeToabl U TEXHUKA.
ApPryMeHTUPOBaHWE BblABUTaeMbIX MOMOXEHUN. TakTrKka U NPUeEMBI.
3aBepLiatowmn atan genoBou beceasl.

ObuieHne no TenedoHy Kak popma A4eNOBOro ObLLEHMS,

TunnyHble oWNBKM NpY TENEeGOHHOM OBLLEHNN.

ﬂ,l’lﬂ 3aKpenneHus 3HaHUM No AaHHOM TeMe yYalMMCcs PEKOMEHAYETCA BhIIO/IHUTE Cneayiollee
3agaHue.

MapaM npepgnaraetca NPOAEMOHCTPUPOBATL CBOE YMEHWe pasroBapuBaTb no tenedoHy. OHM
3a4al0T TPW MOCNefoBaTeNbHBIX (TOMMYECKM CBSI3aHHbIX) BOMpOCAa B CHAedyloWmMX CUTyaumsX:
aBTOCEPBUC, TeaTp, rapaHTUinHas MacTepckas, napukMaxepckas, aensduHapuii. Bonpocsl MOXXHO
NnoaroToBUTb 3apaHee. [NaBHas 3af4aya — NPOBECTU PA3roBOp NPaBMU/IbHO, OOXOASCh MUHMMASbHBIM
KOIMYECTBOM C/I0B. [10 OKOHYAHMM KayKIOro pasroBopa NPOBOAUTCS €ro COBMECTHbIM aHaNus,

3aHaTue 14. [lenosas nepenuncka
[naH cemmHapa:

1

ON OO A WD

0.

PernaMeHTMpoOBaHHble U HepernaMeHTUPOBaHHbIe  (NO34paBUTE/bHbIE,  PEKIAMHbIE)
[enoBble Nucbma.

CTunb enoBoOM NePEenuUCKn, Hann4yme BbICOKOW CTENEHUN TEPMUHUPOBAHHOW NEKCUKN.
STUKeTHasa cocTaBnsowasn noboro 4en0BOro nMcbma.

MpaBuna 4enoBon nepennckn. TpeboBaHMS K NUCbMY.

CxeMa nocTpoeHus enoBoro nmucbMa. PekBm3nTbl NMcbMa

O6MeH fenoBon MHPopMaLmMen no dakcy.

O6MeH fenoBon MHPOPMALMEN NO SNEKTPOHHOW MoYTE.

MpaBuna BHYTPUOPraHN3aLMOHHOW NepenmCKM.

PekBM3UTbI yNpaBNeHYeCKNX JOKYMEHTOB 1 NpaBuia nx obopMIeHus.

[lnsa 3akpenneHns 3HaHUIA Mo JaHHOW TEME YYaLMMCS PEKOMEHOYETCS BbIO/IHUTE Cliefytolee
3anarHme,

Yyaummesa npeanaraeTcs npoaeMOHCTPUPOBaTh CBOE YMEHMe COCTaBNATb AEe0Bble MUCbMA,
MOMb3ySACh 334aHHbIM 06PA3LOM:

NMCbMO-NPOCHHA;
NUCbMO-NpUrnaweHne;
MUCbMO-TMOATBEPIKAEHME;
MUCbMO-M3BELLEHNE;
MMCbMO-HANOMUHAHKE;
MUCbMO-NPeaynpexxaeHme;
NUCbMO-AeKnapauns (3assnenHue);
MUCbMO-PACNOPSIKEHME;
MMCbMO-OTKa3,
COMPOBOAUTENBHOE MUCHMO;
rapaHTUIMHOE NUCbMO;
MHOPMaLMOHHOE MUCbMO
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Mo NPOYTEHUN KaXXOro n1McbMa npoBOANTCA ero COBMECTHbIM aHaNus3.

TunoBsble TEMbI 4N AUCKYCCUIA, TPYMNMOBbIX U/ VU UHAUBUAYAbHbIX OKNa40B
Mcuxonornyeckmne NpoLeccsl B 4€10BOM O6LWEHUN.
[Ncmxonornyeckme CBOMCTBA B A&/T0BOM OOLLIEHUN.
[cuxonornyeckoe CoOCToHNE N UX YYET B AE/I0BOM OBLLEHNN,
OueHka cBoMUCTB NnMYHocTK 3. Ppenaom n KT, FKOHrom.
BAnsiHne NMYHOCTHbBIX KQYeCTB Ha ObLLEHME,
CopaeprkaHne MEXTMYHOCTHOIO BOCTIPUSATUS,
OCHOBHbIe ncmxonornyeckme adpdekTbl B MPOoLECcce MeXIMYHOCTHOO BOCAPUATHS.
OCHOBHble MPU3HAKM MasIon FPYNMbl U X XapaKTEPUCTUKM.
[MpWYMHBI BCTYNNIEHWS YenoBeka B HedopMasibHble rpynnbl.
10. CoumanbHO-MNCUXONOTMYeCKne 0OCOOBEHHOCTM B3aMMOOTHOLWWEHWS B rpynne.
11. XapaKTepUCTUKKN pedepeHTHbIX CBA3EN IMYHOCTU C OKPYI)KAIOLWMM ee NIoAbMU.
12. OCHOBHbIE NMPUYNHBI CTEPEOTUMMN3ALMM.
13. ObLeHne Kak KOMMYHMKaLMA
14. ObLWeHne Kak B3anMogencTaume.
15. KnHecunyeckme cpefcTBa ObLeHNS.
16. [Npocoamyeckmne cpeacTsa ObLeHus.
17. DKCTPaNNHIBUCTUYECKME CPEACTBA OOLLEHNS,
18. Takecunyeckme cpeacTBa OOLWEHNS.
19. [MpokceMmyeckne cpeacTna obLweHs.
20. HepednekcrBHble MeTObl OOLLEHNS.
21. PednekcurBHble MeTObl OOLLEHNS.
22. OMNaTUYecKoe n n3bmpartenbHoe cnywaHme,
23. Buabl Bepb6anbHOro obueHmns.
24. Teopwud TpaHcakumm 2.6epHa.
25. opMbI TPAHCAKLMMN.
26. OCHOBHble daKTOPbl B KOHCTPYKTMBHOM Pa3peLlleHn KOHGIUKTOB.
27. KOHOAMKTOrEHbI 1 NX XapaKTepUCTHKa.
28. lMpaBuna 6€CKOHGANKTHOrO OBLLEHMS.
29. YHMBepCa/bHble 3TUYECKME HOPMbI U MPUHLMMBI 4EN0BOIO O6LWEHMS.
30. YHMBepPCa/bHble NCUXONOrMYecKme NPUHLMMBI 4e10BOrO O6LEeHNS.
31. OCHOBHbIE NMPUHLMMBI AEOBOrO 3TUKETA.
32. OCHOBHble $OpPMbI AENOBOro 3TUKETA.
33. DTUKET O6LLEHMS 3a CTO/IOM.
34. OCHOBHbIE 3/1EMEHTbI MOArOTOBKM K A€/TOBbIM MEePEroBopaM.
35. OCHOBHble METObl BefeHUS Ae/TOBbIX NEPeroBopoOB.
36. Bubl LeN0BbIX COBELLAHNN U UX XapaKTepUCTUKA.

© ONOTAWN L

TunoBble TECTOBLIC 3a0aHNSA
KoHTponbHbIM TECT No TemMe N°1

1.CNIOXHbBIM - NPOLLECC  B3aUMOLENCTBUS  MeXAy /II0AbMMK, 3aK/IYaWMNCS B ObMeHe
nHbopMaLMEN, a TaKXKe B BOCNIPUATUM WU MOHMMAHUM NApTHEPaMK APy APYra, Ha3blBAEeTCS:

1) BepbanbHas KOMMYHMKaLMS

2) obueHue

3) KOMMyHMKaTOp

2. Y10 Takoe KoamMpoBaHune nHdopMaLmm?

1) 3TO Ccnocob nepefayn ee OT OAHOMO XXMBOIO CYLLECTBA K APYroMy
2) XpaHeHwue

3) HefOCTYMHOCTb

3. CofepaHMeM Kakoro Buaa OOLWEHNS SBASETCA TO, YEM 3aHATHI JIIOAM, @ HE NPO6IEMDbI
JNIMYHOTO XapakTtepa?

1) [AenoBoro

2) MEX/IMYHOCTHOIro
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3) MarepuanbHoro

4. OTOT BMA OOLIEHNS NpeanonaraeT NNYHbIe KOHTAKTbl M HeNoCpeaCTBEHHOE BoCcnpuaTue
APYr 4PYroM OBLLAIOLWMXCS IIOAEN B CAMOM aKTe O6LLEHNS

1) KOCBeHHoe

2) npsMoe

3) onocpenoBaHHOEe

5. OTOT BWUO OOWEHUA XapakTepusyeTcs CcBoen 6ecnpelMeTHOCTb. CobecelHUKM
NCNONb3YIT dopMasnbHble dpasbl, MPUAEPIKMBAIOTCS OBLWENPUHATBIX HOPM Mpuanyus. Mpu aTOM
NCTUHHOE MHeHue cobecegHuKa No TOMY UAKM MHOMY BOMPOCY UX HE MHTEPECYET, OHO HEe UMeeT
3HAYEHWs U He BIMSET Ha XapaKTep obLleHus.

1) pgenoBoe

2) cBeTckoe

3) 6bITOBOE

6. TpaHchopMMpoBaHME MNpPefHA3HAYEHHOro A8 Nepefayy 3HAYEHUs B MOCnaHue uau
CUrHan, KOTOPbIM MOXKET BbITb NepesaH — 3TO..

1) KoAMpOBaHWe

2) KOMMYyHMKaums

3) packoagupoBaHmne

7. lonyyeHne nepegaBaeMon MHPoOPMaLMM 1N MOHUMAHME ee 3HAYEeHUs — 3TO..
1) pa3Bepbauus

2) coobueHne

3) packoaupoBaHmne

8. CnOXHbIM, MHOrOMIaHOBbLIM MPOLLECC YCTAHOBNEHUS U PAa3BUTUA KOHTAKTOB Mexay
NoAbMU, MOPOXKAAEMbBIN MOTPEOHOCTAMM B COBMECTHOM [EATE/IbHOCTU WU BK/IOYAOWMN B Cebs
obMeH nHdopmaumen — .2

1) [enoBble OTHOWEHMS

2) obleHne

3) 3TWKa AEeNOBbIX OTHOLEHUN

9. MpuHUMN KooMnepaumm COCTOUT U3 HECKObKMX MAKCUM (npaBun). YKaxuTe, Kakas 13
MAKCUM MpuBeaeHa 3aech. CrapanuTecs CHE/IaTe Ball BKIGH B Pa3roBop rpasamsbiM. He rosopure
TOrO, YTO Bbl CYUTAETE /DKUNBBIM, HE roBOpUTE TOrO, YeMy y BAC HELOCTATOYHO CBMAETE/ILCTB.

1) MAKCKMMa KOMIMYeCTBa (TBOE BblCKa3blBAHME AO/MKHO COAEPIKATb HE MEHbLWE U He 6osble
MHPopMaLmK, yeM TpebyeTcs)

2) Makcuma cumnatum (pekoMeHayeT 6naroxxenaTenbHOCTb, OHa SBASETCS YCNOBUEM
[ENCTBUS OPYrMX MAKCUM, OHA TaKXKe NPELOXPaHSAeT peyeBble akTbl OT KOHGANKTA)

3) MaKCMMa peneBaneHTHOCTU (HEe OTKIOHANCA OT TEMbI)

4) MaKCMMa KavecTBa (He roBopm TOro, YTO Tbl CYUTAELb JIOXKHBIM. HEe roBopm TOro, Ans 4ero
y Te65 HET JOCTATOYHbIX OCHOBAHWI).

10. MPUHUMN BEXIMBOCTU COCTOUT M3 HECKO/IbKMX MAKCUM (MpaBun). YKaxmnTe, Kakas 3To
Makcuma: B ugeasne siobori KOMMYHUKATUBHBIVA aKT MPELYCMATOUBAET ONMPERENEHHYIO ANUCTAHUMIO.
He crnegyer 3atparvBatb TeM, [1OTEHUMA/IbHO OMNACHbIX (YACTHAA IKU3Hb, MHAUBULYAE/IbHBIE
MPEL/IOXKEHUS M 1P.).

1) Makcuma cumnaTtum (pekoMeHayeT 6/1aroenarteNibHoCTb, OHa SBASETCH YC0BUEM
[ENCTBUS OPYrMX MAKCUM, OHA TaKXKe NPELOXPAHAET peveBble akTbl OT KOHPNKTA)

2) MakKcuMMa Benmkogywusa (3To Makcuma HeobpeMeHeHus cobecefHnka, GakTUYecKn oHa
npefoxpaHseT cobeCceHMKOB OT LOMUHUPOBAHUS B XO4e PeYeBOro akra)

3) MakcuMa TakTa (MpegnonaraeT cobnogeHre rpaHuy nnyHom coepbl cobecegHuka. B
COCTaBe KaK[Oro peyeBOro akta eCTb 06/1acTb OBWMX peveBbiX AENCTBUM M 06M1aCTb YaCTHbIX
NHTEpPeCcoB)
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4) MaKCcKMMa ogobpeHns (3TO MAKCKMMa MO3UTUBHOCTM B OLEHKe Apyrnx. HecoBnageHuwe c
cobeceHMKOM B HanpaBNEHUN OLIEHKM MMPA OYeHb CUbHO BIMSET Ha BO3MOXHOCTb peanm3aumm
COB6CTBEHHOM KOMMYHUKATUBHOM CTpaTermm)

KOHTPOMbHbIM TECT No Teme N°2

1. Kak HasblBaloTCs  3pPUTENIbHO  BOCMPUHMMAEMble  OBWKEHUS  OPYroro  4enoBeka,
BbINONHSAOLLME BbIPA3UTENbHO-PETYNSTUBHYIO QYHKLMIO B OOLWEHNN?

1) KWHecuka

2) NPOCOAMYECKME N IKCTPANMHIBUCTUYECKME CPeaCcTBa

3) Takecwuka

2. Kak HasblBalTCs AMHAMUYECKME MPUKOCHOBEHMS, BbIPAXKEHHbIE B GOPME PYKOMOXKATUN,
nouenys n T.4.7

1) KWHecwuKa

2) NPOCOAMYECKME N SKCTPANUHIBUCTMYECKME CPeaCcTBa

3) Takecuka

3. YTO He OTHOCUTCH K KUHECUYECKUM CpeacTBam?
1) KecT

2) noxopgka

3) pasroBop

4. NpOKCeMMKa 3aHNMMAETCSA U3YYEHUEM..

1) NPOCTPAHCTBEHHOW U BPEMEHHOM 3HAKOBOW CUCTEMbl OBLLIEHWS; OnMcCbiBaeT npasuia
COBNIOAEHMS PACCTOSHUS MEX Y OOLWAIOWMMUNCS TOLbMMU

2) BMAOB MPWKOCHOBEHUIM B CUTyaLMM ObLLEHUs (pyKonoxaTtus, nouenyu, AoTparvBaHus,
NOrna)kmBaHWs, OTTanKMBaHue 1 np.)

3) MIHTOHALMOHHO-BbIPA3NTENBHOW OKPACKM peymn

5. lNonoxeHne yenoBeyeckoro Tena, TUMMUYHOE ONs rEl,aHHOI;1 Ky/nbTypbl, 371E€MEHTapHad
eanHnua NPOCTPaHCTBEHHOI o NnoBeaeHMAa 4esioBeKa — aT70.?

1) noxogka
2) HanpasieHWe OBMKEHWS
3) nosa

6. BblpasutensHble ABMXEHUS FONOBOW, PYKOW UM KUCTbIO, KOTOPbIE COBEPLLAIOTCS C LIe/blo
oblweHns - 370..7

1) >KecCTbl

2) MUMUKa

3) TenecHble KOHTaKThI

7. ABUMXeHUs MbllL, 11Ua — 3T0..7

1) KecCTbl
2) noxopgka
3) MUMUKaA

8. 3aWUTUTb CBOK KOMMYHUKATUBHYIO NO3ULMIO HEMb3S, EC/N...
1) COKpallaTb ANCTAHLMIO MEXY cobecenHnKamm

2) OTK/IOHSTbCS Ha3ag Npuv pasroBope

3) 3adaBaTb BCTPEYHbIE BOMPOCHI

4) NpPUHUMAaTb 3aKPbITble NO3bl

9. KOHFPY3HTHOCTb — 3TO:

1) COBMaJeHWe XXeCTOB U PEYEBbIX BbICKa3blBaHWM

2) BK/IIOYEHME B peyb Mnay3, a TakkKe pasMyHoOro pofa Ncuxodusnmonormyeckmx
NPOSABNEHUI: N1AYa, KaLng, cMexa, B3goxa 1 T.4.
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3) l/IH(bOpMaLI,l/IFI, nocCnaHHaa OoTnpaBnTenem 6e3 K1CMoMb30BaHMA C/IOB KaK CUCTEMbI

KOANPOBaHUA

10. [poTMBOpEUNE MEXKAY KECTAMUN U CMbIC/IOM BbICKA3blBAHWI ABNSETCS CUIHANOM:
1) MUMUKU

2) no3bl

3) KU

11. K OTKPbITbIM MO3aM OTHOCUTCS:

1) CTOS:: PYKM PACKPbIThl 1TAA0HAMK BBEPX

2) CTOS:: PYKM CKPELLEHbI Ha rpyam

3) cnas: obe pyku onmparoTcs B nog60p0L40K

12. DTU XKECTbl HE CBsi3aHbl C cofepxaHmnmem peyun, MelwatoT eé BOCNPUATUIO, OTBJ/IeKatoT

BHMMaHMe  crywaTens; Hepeako OHW  6biBAloT  Pe3y/IbTaTOM  BOJIHEHMS  FOBOPSLLETO,
CBUAETENbCTBYIOT O €ro HeyBEPEHHOCTU B cebe..

1) CUMBOMYECKME
2) MexaHuyeckue
3) puUTMUYeckue

13. Takme »ecThl MOryT 0603Ha4YaTb BOMHEHMe, PaaooCTb, BOCTOPI, HEHABUCTb, Orop4eHmne,

gocagy, HegoyMeHume, pacTepaHHOCTb, 3aMellaTe/1IbCTBO K1 No4.

1) 3MOLMOHaNbHbIE
2) CUMBONYECKME
3) puUTMUYeckne

14. Hpep,en OOMNYCTUMOIO PaCCTOoAHNA Mexxay CO6ece,£l,Hl/IKaMl/I anga genoBbiX OTHOLWEHUN;
1) 05-12M

2) 12-37M

3) 3.7 MU 6bonee

7.2. Tunosble KOHTpPO/1bHbIE 3a4aHnA U MHbIEe MaTepualbl, HeobxoAuMbIe AN OLEHKM 3HAHWUH,

yMeHVIH. HaBbIKOB 1 (MnK) onbiTa B xone I'IpOMe)KYTO‘-IHOﬁ artrectaumm

dopmMa NpoBefEHNS MPOMEXKYTOYHOW aTTECTALMM MO ANCLMMIMHE: KOHTPO/bHAs paboTa (no

pe3y/nbTaTaM HAKOMUTENBHOMO PEUTUHIA UK B GOPME KOMMbIOTEPHOIO TECTUPOBAHUS).

SEREBOONOONWN R

T S = o W N
RSO ONOo KR

Tunosble BOMPOCHI ANs NOArOTOBKM K KOHTPOJIbHOM paboTe

KaTteropum yyebHon ancumnimnHbl «enoBble KOMMYHUKaLMM»,
OnpefeneHue MYHOCTH.

CTpyKTypa IMYHOCTW.

CopepxaHne MeXxIMYHOCTHOrO BOCMPUATHUS.

CoupanbHO-NMCUXONOTMYECKNE MEXaHM3Mbl MOHWUMAaHWS YENOBEKa YE/IOBEKOM.
MexaH13Mbl MEXXIMYHOCTHOM Nepuenumm.

OnpefeneHre Masblx COLMAbHbBIX FPYMN U UX NPU3HAKK.

Buabl Manbix rpynmn.

MpPWYMHBI BCTYMNIEHUS YeloBEKa B Masyto rpynny.

. XapakTepucTunka pepepeHTHOM rpynmbl.

KoH)OpPMM3M 11 HOHKOHPOPMU3M.

. CoumanbHble CTEPEOTUNbI U UX POJIb B AEIOBOM OBLEHNM.

. MoHaATHe «obLweHmne».

. ObLLeHne Kak KOMMYHKKaLMs. Moaenb KOMMYHUKALMOHHOIO npouecca.
. KnHecunyeckme cpeactsa obuieHums.

Mpocoanyeckme 1 sKCTPANNHIBUCTUYECKME CPEACTBA OOLEHMS.
Takecunyeckme cpefcTBa obLWeHus.

MpokcemMmnyeckme cpeacTsa ObLLEHNS.

BepbanbHoe obueHume.

. HepednekcunBHbIM MeTOL, ClyLLaHNS.
. PednekcurBHbIN MeTOL CyliaHWS.
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Buabl ycTaHOBOK A151 9bbEeKTUBHOMO CyLWwaHus.

Bugbl uenen obuweHms.

Buabl BepbanbHOro 0bLeHMS, NX XapaKTepPUCTUKM.

ObLeHe KakK B3auMoLencTBue.

CocTosHMe «A» 1 GOpPMbl TPaHCAKLUK,

Tunonorns KOHGINKTOB.

KOHCTPYKTUBHbIE U AeCTPYKTUBHbIE KOHPIUKTDI.

Cragnu npoTekaHns KOHPINKTA.

XapakTepucTrKa NPUYNMH KOHGIMKTOB.

Tunbl KOHGAMKTHBIX IMYHOCTEN U CTPATErus NOBEAEHNS C HUMM.
Ctunu paspeweHumsa koHdnnkTo. Metoa K. Tomaca P. KunmeHHa.
Mogenu noBefeHus B KOHGIMKTHOW CUTYaLMN.

OnpepeneHne KOHGINKTOreHoB.

MpaBunna 6eCKOHGNMKTHOro O6LWEHMUS.

Hanbonee 4acTo BcTpevarowmecs KOHGANKTOreHbl. TUMbl KOHGAUKTOrEHOB,

STMYECKMe HOPMbI U MPUHLMMBLI 4EN0BOrO OBLWEHNS.
3TUKa 4EeNOBOro O6WEHNS «CBEPXY BHU3>.

3TUKa 4EeN0BOro O6WEHNS «CHU3Y BBEPX>.

3TUKa 4EeN0BOro OBLWEHNS «MO FOPU3OHTANN>.
Mcurxonornyeckme HoOPMbl U MPUHLMNBI 4EN0BOMO OBLWEHNS.
KopnopaTtumeHas KynbTypa opraHm3aLmu.

MaHunynaumm 1 cnocobbl 3aWmTbl OT HUX.

Bapbepbl KOMMyHMKaLMW.

Ponu nnyHocTn no 3. bepHy.

O6beKTbI U3yHeHUs NONNTUYECKON NCUXONOTUN.
OCHOBHble MOHATUSA 06 aTUKETE.

STUKET AeNoBOro obLeHns.

MPUHLMMBI 4eN0BOro aTUKeTa.

MpuBeTCTBME W NpeACTaBNeHME B &/I0BOM OOLLEHUN.
BHeWwHWn BUG, 1 UMUK OENTOBOTO MYXUMHbI.

KoCTiOM 1 UMUK AENOBOW YKEHLLMHDI.

KynbTypa efpbi.

MNoBeneHve n 6ecena 3a CTONOM.

3TukKa genoBoro TenedoHHOro pasroBopa.
Mcrxonornyeckne 0CoO6EHHOCTH OBLLEHMS MO TeNnedoHy.
MoAroToBka K MPOBEAEHMIO MEPErOBOPOB.

MpaBuna HaNaXMBaHWS  OTHOWEHUM  MeXay NapTHEPaMM  Ha
neperoBopax.

Mcurxonormnyeckme NpUEMbl BeLeHUs NeperoBopos.

. Tunbl NOBEAEHNA NAPTHEPOB, 3aTPYAHSIOWME BEAEHME NEePEroBOPOB.

MeTobl BeAeHWs NeperoBopos.

Ctunm npoBefeHUsa 4eIOBbIX COBELAHNN.

OCHOBHbIe MpaBWia BEAEHUS eN0BOro COBELLAHWA.

MeHemxep 1 3aceflaHns: MPaKTUYEeCKMe COBETbHI M peKoMeH4aumu.
[MpaBunna 4enoBon NepPEnnCKU.

Buabl 4en10BOW KOPPECTOHAEHUMN.

Bugbl  ynpaBneHYyeckon OOKYMEHTauum U npasuna  OPOpPMIEHUS
[OKYMEHTOB.

npeaBapuTesibHbIX

ynpaBneH4YeCKnX

68. TpeboBaHMS K OPOPMIEHNIO LOKYMEHTOB. TEXHONOTMA PAbOThl C LJOKYMEHTaMW.

anMeprlﬂ TEeCT /14 UTOroBOro TeCtTupoBaHUA.

1. OTO CBOWCTBO Ye/10BeKa, NPOSIBASIOWEECH B €0 CNOCOOHOCTU CO3HATENIbHO YNPaB/sTh CBOEM
NCUXUKOM 1N NOCTYNKaMmn?

1) TeMnepaMeHT
2) BHWUMaHWe
3) BoNd

2.4enoBek, MMEeLMIM HAK/TOHHOCTb K Nevasmn?
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1) XONnepuk

2) MEeNaHXonmK

3) dnermaTuk
3.0TpaxkeHne Toro, YTo paHee BOCMPUHNUMAIOCh, MEePEXMBANOCH, COBEPLLANIOCH U OCMBIC/IMBANOCH
4YenoBekoMm?

1) XapakTep

2) namdTb

3) CcnocobHOCTb
4. AMHaMnyeckas xapakTepuCTmKa NCUXMYECKUX NPOLECCOB M NOBeAEHUS YE/TOBEKS,
NPOSBASIOLLANCA B UX CKOPOCTU, M3MEHYMBOCTU?

1) BCMbIIbYMBOCTb

2) VHTEHCWBHOCTb

3) TeMmnepameHT
54enoBek, KOTOPbIM OPUEHTUPYETCS Ha CBOW BHYTPEHHUM MUP W CKIOHEH K caMoaHasnusy,
3aMKHYTOCTU?

1) CEeHCUTUB

2) pauunoHan

3) WHTPOBEpPT
6.HekoTopbIn YCTOMYMBLIM 0BPA3 KaKOro-mbo SBAEHUS WU YETOBEKA, KOTOPbLIM MOMb3YOTCH B
OBLLEHNN KaK CPefCTBOM «COKpaLLEeHNs» NpoLuecca y3HaBaHus?

1) nNo3HaHWe

2) CcTepeoTmn

3) uaeHTndumkKaums
7. Kakon dakTtop 3anyckaeT cxeMy COUMaNbHOro BOCMPUATUS B CUTyauuM HepaBeHCTBa
napTHEpPOB?

1) NPVBNEKATENbHOCTU

2) OTHOLWeHNs K cebe

3) MpPeBOCXOACTBA
8. [Npu3HaK Manou rpynmsi.

1) Hanuyme CTPYKTYpbI

2) HeT obwmx GOPM 1 MHEHNN

3) HeT COBMECTHOW AeATe/IlbHOCTH
9.Kak Ha3blBaloTCS B3aMOOTHOLWEHMS B FPYNNax BO3HMKAIOLLME MEXAY /OLbMU HA LO/MKHOCTHOM
OCHoBe?

1) oduumanbHble

2) AnddysHble

3) HeoduuManbHble
10.YNopsaaoYeHHbI, CXeMaTu4HbI, OEeTEPMUHMPOBAHHbLIA  Ky/bTypon o06pa3 MUp B TonoBe
yenoseka?

1) KoHbOPMU3M

2) CcTepeoTun

3) HOHKOH}OPMM3IM
11.Mpynna, COCTOosILLAs 13 TPEX YeNOBEK?

1) guaga

2) Tpuaja

3) Koprnopaums
12.CoupanbHas rpynna, Ha KOTOpY MHAMBUA OPUEHTUPYET CBOE NOBEAEHME

1) peasbHas

2) pedepeHTHas

3) 3aKkpbiTas
13.Bung pedepeHTHOM rpynmbl, KOTOPAs BbICTYNAET B KAYECTBE OTTAIKMBAKOLWErO NpuMepa’?

1) HeraTWBHas 3Ta/IOHHasa rpynna

2) NO3UTMBHAsA 3TaNoOHHAas rpynna

3) pedepeHTHas MHbopPMaLMOoHHas rpynna
14.MofaTAMBOCTb IMYHOCTU PeasibHOMY UM BOOBpaXKaeMoMy AaBeHUIO OOLLEeCTBa?

1) HOHKOH}OPMU3M

2) pedepeHTHOCTb

3) KOHbOPMM3M
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15.MexaHn3M MeX/IMYHOCTHOW nepuenumn, OCHOBAHHbLIM Ha MO3HAHWW Ye/I0BEKOM CaMoro cebs -
370..7

1) aTTpakums

2) pednekcus

3) uaeHTdMKaums
16.MeXaHn3M MEeX/IMYHOCTHOM Mepuenumm, OCHOBAHHbLIM Ha MO3HAHUM W 3MOLIMOHANIbHOM
MOHWUMaHWUW NOAbMU APYT ApYyra — 3T0..7

1) aTTpakums

2) pednekcus

3) aMnaTus
17.CNOMXHbIV NPOLLECC B3aMMOLENCTBUSA MEXAY NOAbMU, 3aKT0YAIOWLMINCS B OBMeHe MHPopMaLmen,
a Takxe B BOCTNPUATUN U NMOHUMaHWKM NapTHepaMn Apyr Apyra, Ha3biBaeTcs:

4) BepbanbHas KOMMYHMKaLMSA

5) obueHne

6) KOMMYHMKATOP
18.470 Takoe koamMpoBaHme nHbopmaLmm?

4) cnocob nepegayn ee oT O4HOIO KMBOMO CYLLECTBA K pYroMy

5) XpaHeHwne

6) HefOCTYMHOCTb
19.CoeprkaHneM Kakoro B1aa ObLLEHNS 9BNSETCS TO, YTO YEM 3aHATbI NII0AM, @ HE NPOBEMD
JIMYHOIO XapakTepa?

4) [enoBoro

5) MEXTMYHOCTHOro

6) MaTepuasbHOro
20.JTio6oe BMeLwaTeNnbCTBO B MPOLECC KOMMYHUKALMK, MCKaXKaloLLEee CMbICN?

1) WyM
2) LWOPOX
3) nomexa

21.TpaHchOPMMpPOBaHME NPeaHA3HAYeHHOro NS Nepefayn 3Ha4YeHNs B NOCaHUE UM CUMHAN,
KOTOPbIN MOXET 6bITb NepefaH — 3T0?

4) KogupoBaHWe

5) KOMMYHWKaLMS

6) packognpoBaHuMe

22.[MonyyeHure nepegaBaeMon MHbopMauMm U NOHMMAHMUE ee 3HaYeHUs - 3TO?

4) paszBepbaums

5) PaCUHCTPYMEHTauus

6) packoampoBaHuMe
23.Kak HasbiBaeTCs 3puUTE/IbHO BOCTPUHUMAaEMbIE ABMKEHUS APYroro Ye10BEKA, BbINOMHSIOWME
BbIPA3UTENbHO-PETYNATUBHYIO GYHKLUMIO B OOLLEHNN?

4) KUHEecCHKa

5) MpPOCOAMYECKME N SKCTPAIMHIBUCTUYECKME CpeacTBa

6) Takecuka
24.KakK Ha3blBalOTCA AMHAMUYECKME MPUKOCHOBEHUS, BBIPDAXKEHHbBIE B POPME PYKOMOXKATUIN, NOLENYS
nT.Aa7?

4) KUHEecCHKa

5) MNpocoAmnyeckme 1 aKCTPaNUHIBUCTUYECKME CpeacTBa

6) Takecuka
25.4TO He OTHOCUTCH K KUNHECUYECKUM CpeacTBam?

4) ecCT

5) noxojka

6) pasroBop
26.MonoXeHne YenoBe4yeCcKoro Tena, TUNMYHOE AN AAHHOW KyNbTYypbl, SNeMeHTapHas eanHnua
NPOCTPAHCTBEHHOIO MOBEAEHNS YENOBEKA-ITO?

4) noxoaka

5) HanpasneHue ABUKEHMUS

6) nosa
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27.BbipasnTensHble ABUMXKEHUS FONOBOW, PYKOW UM KMCTbIO, KOTOPbLIE COBEPLLAIOTCS C LLE/bIO
obleHns - aTo?
4) XecCThl
5) MUMMKa
6) TenecHble KOHTaKTbI
28.[1BM>KeHne Ml 1nua - 370..7
4) XecCThl
5) Noxojaka
6) MUMUKa
29.KOHrpy3aHTHOCTbL-3TO:
4) COBMafeHMe XECTOB N PEYEBBIX BbICKA3bIBAHWIA
5) BK/IOYEHME B peyb Mays3, a TakKe PasIMyHOro poaa Ncuxodusnonormyeckx npossieHumn:
naava, Kaluas, cMexa, B3goxa U T.4.
6) UHPoOpMaLMs, MOCNaHHas OTnpaBuUTENEM 6€3 WCMOMb30OBaHUS C/MIOB KaK CUCTEMb
KOAMPOBAHNS
30.MMpoTnBOpEUME MEXAY KECTAMU U CMbIC/IOM BbICKA3blBaHWM SBNSETCA CUTHAIOM:
4) MUMUKK
5) Mo3bl
6) MmKn
31.4TO He OTHOCUKTCS K BUAAM BepHa/IbHOro OOLLEHNS:
1) MoHonor
2) Awanor
3) MUMUKKa
32.CneupanbHO opraHmM3oBaHHaa 6ecefa Ha ObLWECTBEHHbBIE, MOYYEHHbIE TEMBI - 9TO?
1) cobecepoBaHue
2) [uckyccus
3) becepa
33.BbickasbiBaHMe 6€3 opmeHTauum Ha cobeceHrka — 3T0?
1) cnop
2) becepa
3) MoHonor
34.Iy6nn4YHbIN CNOP, KOTOPLIN BEAETCA C LEe/blo 3aLMTUTb, OTCTOSTb CBOK TOYKY 3PEHMUS U
OMPOBEPrHYTb MHEHME OMNMOHEHTOB - 3TO?
1) awnanor
2) nonemuka
3) cobecegoBaHue
35.YCTHas 1 NUCbMEHHas peyb OTHOCATCS K CNOCOBAM .. KOMMYHUKALMK?
1) HeBepbasbHOU
2) KOTHUTUBHOW
3) BepbasbHoOU
36.MexaHn3M caMono3HaHKWs B MpoLecce OOLLIEHNS, B OCHOBE KOTOPOrO IEXKUT CMOCOBHOCTb
4yenoBeKa NPeacTaBnaTb, KAK OH BOCMPUHUMAETCS NAPTHEPOM MO O6LEHNI0?
1) aMnaTus
2) aTTpakums
3) pednekcus
37.K OTKpbITbIM N03aM OTHOCUTCS:
1) CTOS: PYKM PACKPbITbl NAJOHAMU BBEPX
2) CTOS: PYKM CKPELLEHbI Ha rpyam
3) cuas: obe pykn onmparoTcs B No460p0OL0K
38.INoHnMaHme nboro YyBCTBa Kak (THeBa, nevanu, pafocT) — 3TO..
1) wn3bupaTtenbHoe CnylwaHne
2) 3aMnaTMYeckoe cnylwaHue
3) HepedMKCMBHOE CnylaHue
39.Ecnu obuieHne HOCUT CONEPHUYECKUIA MM OBOPOHUTENbHbIN XapaKTEP, TO Kak caaaTcsa oam?
1) HanpoTuB APYr Apyra
2) Mo guaroHanu
3) C OAHOW CTOPOHbI CTOMA
40.Ha kakne kateropun 3. bepH pasbun cCoCcTosiHNE «HA»?
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1) Poawutens, B3pocnbi pebEHOK

2) PebéHok, MogpocTok, B3pocnbin

3) PebéHok, MogpocTok, B3pocnbin, Poantens
41.Kak Ha3blBaeTCs CaylaHne, KOTOPOe COCTOUT B YMEHMM MOYATb, HE BMELLMBASACH B Peyb
cobeceHyKka CBOMMM 3aMeYaHNIMN?

1) u3bupartenbHoe

2) pednekcrBHoe

3) HepednekcmpHoe
42.BblpaKeHne yBayKUTENbHOMO OTHOWEHWUS K APY UM JIIO4SAM, 3TO?

1) CKPOMHOCTb

2) OTBETCTBEHHOCTb

3) BEXIUBOCTb
43.AHTUNOAAMM Yero BNSETCS BbICOKOMEPUE, Pa3BA3HOCTb, MO3ePCTBO?

1) CKPOMHOCTb

2) TOYHOCTb

3) MyHKTYanbHOCTb
44.CTpeMeHne nepBbiM okasaTb II06E3HOCTb Ha3blBaEeTCH?

1) TOYHOCTb

2) CKPOMHOCTb

3) npeaynpeanTenbHOCTb
45.CnoCcOB6HOCTb 6bITb CaMUM COBOM B KOHTAKTax C APYrMMU Nto4bMN?

1) aMnaTus

2) ayTEeUTUUYHOCTb

3) [obpoXenaTtenbHOCTb
46.K 4eMy OTHOCATCS TaKMe MOTMBbI KaK MOSTyYeHne MaTepuasnbHbix 6/1ar, yaA0OBNETBOPEHNE
camMoakTyanmsaumm, NobyXKaeHns obLLECTBEHHOIO XapakTepa?

1) K MOTMBaM Bblbopa nNpodpeccum

2) K MOTMBaM BblbOpa MecTa paboTbl

3) K MOT1BaM TPYyLOBOM AEATENBHOCTM
47.CNOXHbIN, MHOFOMMAHOBbI MPOLECC YCTAHOBNEHNS 1N PA3BUTUS KOHTAKTOB MEXAY Nt0ObMN,
nopoXaaemMblit NOTPEBHOCTAMM B COBMECTHOW AEATENBHOCTU U BKIKOYAOWMIM B €69 0bMeH
nHdopmaumen - .7

4) [enoBble OTHOLEeHWS

5) obueHus

6) 3TuKa AEeNOBbIX OTHOLLIEHUI
48.CnoBo, 0o3HavaLee MaHepy noefeHuns. K HeMy OTHOCSTCS NPaBuia 1 BEX/IMBOCTU, MPUHATHE
B obllecTBe?

1) 3TuUKeT
2) UMUK
3) Ky/bTypa

49.K KakoMy BMIy 3TUKETA OTHOCS COBOKYMHOCTb MPaBW/, TPAAULMIA U YCNOBHOCTEN,
cobnfaeMbix rpaxgaHaMu Npu obLWeHUn Apyr ¢ ApyroM?
1) NPUABOPHbBIN STUKET
2) BOMHCKUW 3TUKET
3) obwerpaxgaHCKnm aTUKeT
50.CBo/ noBeaeHu B busHece?
1) 3TUKET NONUTUYECKOro OBLEHUS
2) 3TUKET OeNOBOro ObLLEeHMSs
3) 3TUKET CoLManbHOro obweHus
51.AHINMCKOE CNOBO, O3HavalLLee «obpas»?
1) obasHue
2) BHELWHOCTb
3) UMUK
52 1enoBOn 3TUKET - 3TO .7
1) BaXKHas CTOpPOHA Mopasn NPodeCCMOHaIbHOro NoBeAeHUs NpeanpuHMMaTeNs
2) CTOpOHa Mopanu NPOGECCHUOHANIbHOIO CTepeoTUNa NPeLNnPUHMMATENS
3) MopasnbHble TPeboBaHMS, NPEOBABASEMbIE K NIOOAM
53.4TO HE OTHOCUTCS K MpaBWIaM HOLWEHMS Oe/IOBOro KOCTIOMa Mo Ae/I0BOMY 3TUKETY?
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1) pyballka, HageBaeMas C KOCTIOMOM, AO/IKHA MMETb A/IMHHbIE PyKaBa
2) TaNnCTyK LO/MKEH KACaTbCs HUXHUM YI/IOM MPSHYKKN PEMHS
3) 6yMarm n HeobxoamMMble BELLM HOCUTL B Narke, B gUnaoMarte unu noptoene
54.CornacHo obLWMM NpaBuiaM BEX/IMBOCTU NEPBbLIM NPUBETCTBYET?
1)  MY>KYMHA — KEHLLMHY
2) CTOAWMM — NPOXOASLLErO
3) OKEeHLWMHA — MY>XYUHY
55.I0 3TuKe TenedoHHOro pPasroBopa, EC/M Mo KaKoM-1Mbo NpuYMHe CBs3b 06opBanach, TO
Nepe3BOHUTb JOMKEH?
1) TOT, KTO NepBbii NO3BOHW/I
2) TOT, KOMY 3BOHUU
3) 06a fOMKHbI MOMbITATHCS JO3BOHUTHCS
56.Kak no aTukeTy CTOoUT no3BaTb OPULMaAHTa B pecTopaHe?
1) MO3BaTb FPOMKO BbIKPUKHYB
2) NOKa3aTb XeCTOM, YTO OH BaM HY>KEH
3) MOCTy4aTb BUIKOW UM NOXKOM NO Bokany
57.4TO genaloT C HOXXOM U1 BUIKOM MO OKOHYAHWIO eabl?
1) KNamyT Ha Tapesnky
2) [epkaTb B pykax, Moka nx 3abepeT odnupmaHT
3) KnaayT Ha cTon
584eM eaqaT upinnat Tabaka?
1) HOXOM U BUTKOW
2) HOXOM U JIOXKOM
3) pykamu
59.YHUBEPCaNbHOM OAEXO0M AEN0BOU XEHLUMHbI ABSETCS..
1) 6plokM 1 KodTOouKa
2) OPIOYHbBIN KOCTIOM
3) ofexzga CnopTUBHOIO CTUSA
60.Kakune yKpalleHUs YMeCTHbl B UMUIKE AETOBOW XEHLWMHbI?
1) TAPHUTYP-KYOH, CePbIn, KOMbLO
2) uenouka, 6ycol, 6poLLb
3) 3010Tble U cepebpsiHble KOMbLA, HAAETbIe Ha OAHY PYKY
61.Kakume BblpaxeHus nyydlle BCero Mcrnosb3oBatb B 4€/10BOM TeNedOHHOM pa3roBope?
1) «[obpblt AeHb» UK «30PaBCTBYUTE»
2) «loBopute»
3) «JlagHEHbKO>
62.Ecnv Bbl 3BOHUTE KOMY-TO M Ha Ball 3BOHOK HE OTBEYAlOT, He KaguTe TPpyOKy, Noka He
yC/blUNTE:
1) 4-6 OJIMHHBIX TYAKOB
2) aBTOOTBETYMK
3) 10 A/MHHbIX IYOKOB
63.KOHONNKT, KOTOPBIVM NPOUCXOAUT BHYTPU YENOBEKA, KOrAa TOT NblTaeTcs AOCTUTHY Tb
B3aMMOMUCK/IOYAIOWMX Lenewn:
1) MeXrpynnoBown
2) MEXJIMYHOCTHBbIN
3) BHYTPWINYHOCTHbIN
64.KoHONWKT, B NpoLEecce KOTOPOro NPONUCXOANT 06 beEKTUBALMS MCTOYHMKA PA3HOrIacus 1
BO3MOXHO €ro pa3speLleHme, HaxoaaTCsa CPeACTBa NPeoTBPALLEHNS HOBbIX KOHP/IMKTOB:
1) [EeCTPYKTUBHbLIN
2) KOHCTPYKTOpCKME
3) KOHCTPYKTUBHbIE
65.KoHONMKTbI, NpUBOAALLME K HEFATMBHbBIM, YaCTO PA3PYLWUTENbHBIM AEUCTBUAM, KOTOPbIE PE3KO
CHMXAIOT 3QPEKTUBHOCTb PABOTbI FPYNMbI UAN OPraHU3aLMN:
1) ponesble
2) psgosble
3) [AeCTpyKTUBHbIE
66.B paspeleHnn KOHGANKTA WUPOKO NUCMO/b3YETCS:
1) KOMMPOMUCC



28

2) cnop

3) Anckyccus
67.Kakoro cTung nosefeHus HeT B cucteMe ToMaca-Kunmena?

1) KOMnpommcca

2) KOHKYpPEHUMM

3) Amckyccum
68.KenaHne 06beaNHNTD CBOM YCUAMS C APYTMMUN AN PA3PEWEHNS] MEXKTNYHOCTHOIO KOHGINKTA:

1) CTWIb COTPYOHUYECTBa

2) CTWb NpUcnocobneHms

3) CTWAb KOMAPOMKUCCA
69.KOHPMKTOreHbl — 3T0..

1) nmoan

2) MecCTO, npeameThl

3) CnoBa, 4encTBus, 6e30encTBms
70.0npenennte TN KOHGINMKTHOM IMYHOCTU: Halle BCero aTo XONEPUK 1 Te, KOMY npucyLla bypHas
[EeATENbHOCTb B CaMbIX PA3HOOHPa3HbIX HAMPABIEHUAX — 3TO?

1) [EeMOHCTPAaTUBHbBIN

2) puUrnaHbIn

3) NpaKkTUK
71.Tun KOHGNMKTHBIX IMYHOCTEN, KOTAa Ye0BeK, CO3HATENIbHO YXOAUT OT KOHPIMKTA,
nepeknaibiBaloWmm 0653aHHOCTU U MPUHATUE PeLleHnst Ha APYTUX — 3TO?

1) PUrKaHbIA

2) 6eCKOHGNMKTHbIN

3) nepaHT
72J1l04M 3TOro TUNa He YMelT NepecTpamBaThCs, NPUHUMATb BO BHUMAHNE MHEHWNS 1 TOYKM 3PEHNS
OKPY>KAIOLWMX; YeCTOMOOMBbBI, NPOABAKIOT BONE3HEHHYIO OOUAYNMBOCTb, MOLO3PUTENBHOCTb.
Onpegenute TUM.

1) [EeMOHCTPAaTUBHbBIN

2) puUrnaHbIn

3) negaHT
73.JIM4HOCTb, KOTOPas BCeraa nyHKTyanbHa, MPUAMPYMBA, XOTb U BCErga UCMONHUTENbHA, 3aHY4a,
OTTa/IKMBAET Ntoaen ot cebs. Onpegenute Tun.

1) PUrKaHbIA

2) NPaKTUK

3) nepaHT
74.LleHHOCTHasa opueHTaumsa YEN0OBEK], XapaKTepmsyoLlas npeobnagaHeM CBOEKOPLICTHBIX
noTpebHOCTEN 6E30THOCUTENBHO K MHTEPEeCcaM ApYrux No4en — 3To?

1) 3rousm

2) NecCUMU3M

3) onTuMM3M
75.B 4éM 3aksovaeTcs NposBIeHNe aronsmMa’?

1) 3aBbllleHHas CaMOOLEeHKa

2) pasgparkeHue

3) arpeccus
76.[0enoBoe B3anMHOE ObLEHME C LENbIO AOCTUMMKEHNS COBMECTHOIO PELIEHUS — 3TO!

1) cobecegoBaHue

2) [orosop

3) neperoBopsbl
77.Kakme Bonpochl NO3BONAIOT YCTAHOBUTDb, YETO B AEUCTBUTENIBHOCTW XO4ET Ball NAPTHEP?

1) KaBep3Hble

2) MPOBOKAUMOHHbIE

3) noaTBepxaawowme
78.Kakne BonpocChl BaXKHO UCMOMb30BaTb BO BPEMS NIOHOr0O pa3roBopa, YTobbl BISCHNUTbL NOHMMAET
N1 BaC NapTHEP?

1) aNnbTepHaTUBHbIE

2) O3HAKOMUTESIbHbIE

3) KOHTPO/bHbIE
79.Kakon cTunb BBEAEHMS COBELWAHMIM NpeanonaraeT y4eT MHEHNIN BCEX YHYACTHUKOB COBELLAHNA?
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1) AMNIOMaTUYECKUI

2) [AMKTaTOPCKMM

3) aBTOPUTAPHbIN
80.Kakme Bonpochl NpeaoCcTaBnsioT cobeceHMKY BO3MOXXHOCTb Bbibopa?

1) anbTepHaTMBHblE

2) KOHTPO/IbHble

3) noaTBepxjalowme
81.Kakue coBellaHus HanpasneHbl HA MOUCK OMTUMASbHBIX PeweHn, 06CYKAEHNE MHHOBALMOHHbIX
NPOEKTOB?

1) He3anJaHMPOBaHHbIE

2) UHPOPMaLMOHHbIE

3) npobnemMHble
82.Lle/blo Kakoro COoBELLaHUA ABNSETCS NOMyYeHe PYKOBOACTBOM MHPOPMALMK O TeKyLeM
cocToAHUM gen?

1) MHPOPMALMOHHbIE

2) npobnemMHble

3) onepaTtvBHble
83.Kakoe coBelllaHme CnyxuT 4ns nepegaydun ciyxebHon nHbopmaumm?

1) onepaTtvBHOe

2) npobnemMHoe

3) HesannaHMpoBaHHOEe
84.CTnnb noBegeHusa pyKoBOAUTENS Ha COBELLLAHMN, KOrAa PYKOBOAUTENb BEAET COBELLAHME U
daKTUYeCKN eaMHCTBEHHbIN MNO/b3YETCS MPAaBOM ro10ca:

1) OUKTaTOPCKUM

2) aBTOKpATUYeCKuM

3) NCeBAOAMCKYCCUOHDIN
85.MNpun KakoM CTUNE NPOBEAEHNSI COBELLAHNS PYKOBOAUTEND YETKO HE GOPMYIMPYyET NMOBECTKY
OHS, M peweHns He NPUHUMAOTCA?

1) OUCKYCCUOHHOM

2) [OWKTaTOPCKOM

3) cBOH6OAHOM
86.CTunb, Npy KOTOPOM CHavana pyKoBOAUTEb UM KTO-HUBYAb NO €ro NOpyYeHUIo genaet
coobueHme, NOTOM MPOBOASATCS NPEHUS:

1) [OUKTaTOPCKUK

2) aBTOKPATUYECKUM

3) MNCEeBAOANCKYCCUOHbI
87.Mpw BegeHnn aenosbix 6ecen HE Hy»HO:

1) TOBOPWUTb CMOKOWHO, BHATHO U y6eanTebHO

2) BbIPAXATbCH OTB/IEYEHHO, HE MO TEME

3) 6bITb UHTEPECHBIM COBECEIHUKOM
88.470 Hago yMeTb, 4TOObI LOOBUTHCS B NEPEroBOpax B3aMMHOW AOTOBOPEHHOCTU M JOCTONHO
BblAep>KaTb KOHPPOHTALMIO, HE Pa3pyLLas NpY 3TOM OTHOLWEHNS?

1) HanaguTb MEXINYHOCTHOE B3aMMOOEeNCTBUNE

2) HacTamBaTb HA CBOEM MHEHUU

3) ynpasnsTb IMOUMSMU
89.MNpu 0bLWEHUM C COTPYAHMKAMUN MEHeKepYy HEOHBXOAMMO:

1) Ccnoco6CTBOBATb POCTY TaNIAHTOB COTPYAHMUKOB

2) MaHWNYNMPOBATb N0AbMU

3) BbICOKO OLLEHMBATb PabOoTy TOMbKO NyYLMX COTPYAHMKOB
90.CaMas pacnpoCTpaHEHHas B EBPOMNENCKMX CTpaHax ¢opmMa NPUBETCTBUS NPU HaYane
neperoBopoB?

1) NOX/NOMNbIBaHWE NO Naevy

2) KMBOK rON0BOM

3) pykonoxaTtue
91.4TO LOMKHO cofiepKaTb 4eN0BOE NMNCHbMO?

1) YTO 3a KOMMAHWS

2) 4eM OHa 3aHMMaeTCcH

3) BCE Bbllle NepeyncieHHoe
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92.MaTtepuasbHbI O6bEKT, UMEIOLLMI IOPUAMYECKYIO (MPABOBYIO) 3HAYMMOCTb C 3adUKCUPOBAHHOM
Ha HEM MHPOPMaLMen, NpeaHasHAYEeHHbIW 418 Nepefayn BO BpeMeHU 1 MPOCTPAHCTBE B LEeNSX ero
XPaHEHWS N UCMOMb3OBAHWUS — 3TO..

1) [OOKYyMeHT

2) [Oorosop

3) dann
93.COBOKYMHOCTb $3bIKOBbIX CPEACTB, GYHKLMA KOTOPbIX OOC/TYXXMBAIOT Chepbl OPULManbHO-
[EeN0BbIX OTHOWEHUIN — 3TO..

1) [AenoBow 3TUKET

2) [enosble OTHOWEHMS

3) [enoBon CTWU/b
94.B nepevenb peksmnsmntos OP/] He BXOAUT:

1) rocydapCTBEHHbIN repb

2) Bpems

3) paTa
95.JOKyMeHTbI, OTpaaloLwpme NPOLLECCHI NPUHATUS YNPaBIEHYECKUX PeLleHNN 1 CaMn peLleHns —
37T0..

1) pacnopsauTe/bHbIE JOKYMEHTbI

2) WHbOPMALMOHHO-CMNPAaBOYHbIE JOKYMEHTbI

3) OpPraHM3aLMOHHbIE JOKYMEHTbI
96.MpoToKON, MUCbMO, AOKNAAHAA M OOBACHUTEbHBIE 3aMUCKK, CNPaBKa, TeNerpamMmma,
TeneboHorpamma sBAgIOTCA..

1) pacnopsanTENbHbIMU LOKYMEHTaMun

2) OpraHM3auMOHHbIMU JOKYMEHTaMn

3) MHbOPMALMOHHO-CNPABOYHbIMU
97.[BmKeHne LOKYMEHTOB C MOMEHTA UX MONYYEHUS UK CO3[4AHUS [0 3aBEPLUEHNS UCNOMHEHWS,
OTNPABKM UK CAa4M B 4eN0 — 3TO..

1) [OroBopoobopoT

2) dakcuMuibHag noyta

3) OOKYMeHTOO60pOoT
98.MaeHTPUKATOPOM 2NEKTPOHHOM MOYTOW SABNSIETCS

1) oTMeTKa (KONOHTUTYN)

2) ajpec noyThl

3) coobueHne
09.4T10 Takoe NOAMHHUK?

1) NOANMUCAHHBIN HaANEXaALWMM 06pa3oM OPOPMIEHHDIN IK3EMMNNAP AOKYMEHTA, COCTAB/IEHHbIN

no NpaBuiaM 1 TPeboBaHUAM MPUHATOrO CTaHAAPTA

2) NWCbMO, OTMpPaB/IEHHOEe Mo dakcy

3) MaTepuasibHblK O6bEKT C 3aPUKCUPOBAHHOM Ha HeW MHbOopMaLmen
100.Bce fenoBble NcbMa AOMKHDI:

1) NOANUCHIBATLCH OT PYKU, PYYKON

2) TEeKCT MMCbMa MOXXHO COKpaLlaTb

3) BHYTPEHHUIN afpec He AOMKEH COBMNaAaTh C a4peCcoM Ha KOHBepTE
101.EgnHble TpeboBaHMs 1 NpaBuia odopMIeHUs LOKYMeHTa obecneymBatoT:

1) OPUAMYECKYIO CUTY OOKYMEHTA

2) npaBa, 0643aHHOCTN PYKOBOACTBA W CNELMaMCTOB NPeanpUsaTUS

3) CTPYKTYPY, 3a4a4m 1 GyHKUMW NpegnpusaTims
102.Koa $opMbl LOKYMEHTA MPOCTABNSETCS:

1) NO NpuKasy PyKOBOAUTENS NPEeANPUATUS, OpraHM3aLmm

2) no OB6LLEPOCCUNCKOMY KIaCCUPUKATOPY YMNPaBIEeHYECKON LOKYMEHTaLMN

3) no aMbneme opraHmsaumm Uam TOBaPHOMY 3HaKy
103.PekB13nNTbI JOKYMEHTA - 3TO..

1) COBOKYMHOCTb $13bIKOBbIX CPeACTB, PYHKLMM KOTOPbLIX 06CNyxmBaTb cdhepbl 0dULMANbHO-

[EeM0BbIX OTHOLWEHWI
2) Habop COCTaBNSIOWMX DNEMEHTOB KOHKPETHOIO JIOKYMEHTA, ONPEfENIEMbIX CTaHAAPTOM
3) 0653aTeNbHbIN BUL KOHKPETHOIO JOKYMEHTa



