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1. HIEPEYEHb IIVTAHUPYEMBIX PE3YJIbTATOB
JUCHUIVIMHE, COOTHECEHHBIX C IINIAHUPYEMbIMH
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

OBYYEHUA o
PE3YJIbTATAMU

1.1. Ileab ocBOEHUS M CIUTNIUHBI

Llenbpr0 OCBOEHUS TUCHUIIITUHBI SIBIISICTCS:

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OIpEAENICHUS Kpyra 3aJa4 B paMKaX IMOCTAaBJICHHOM 1IeJId U BbIOOpA ONTUMAIBHBIX CIIOCOOOB
UX PEILICHUS, UCXO/AS M3 HUMEIOIIUXCS PEeCypCOB UM OrpaHUYCHHU, (popMHpOBaHHE y OOYUArOIIMXCS

YHUBCPCAIbHBIX KOMHCTCHHI/II‘/'I B o0J1acTu KOMaH,Z[HOI;'I pa6OTI>I H JInICPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Kon n
HANMEHOBaHUe
KOMIIeTEeHIMHT

Koa u HaumeHoBanue HHIUKaATOpa
AOCTHKCHUS KOMIIETCHIIMHA

Inanupyemble pe3yJibTaThl 00y4eHHs 110 AUCHHUIIHHE

VK-2. Cniocoben
OIIPENENATh Kpyr
3a/a4 B paMKax
MMOCTaBJIEHHOM LieJH
U BEIOMPATH
ONTHMAJILHEIE
CII0COOBI MX
PpelLIeHH s, NCXOS U3

NYK-2.1. JlemoHCTpUpYET 3HaHUE
IIPaBOBBIX HOPM U METOJ0JIOTMUYECKUX
OCHOB IIPUHSATHS OpPraHU3al[MOHHO-
YIPaBICHYECKUX U
MPEANPUHUMATENILCKIX PeILICHUIN
NYK-2.2. [IpoekTupyer pemieHne
KOHKPETHOM 3aa4H POEKTa, BEIOMpast
ONTUMAJBHBIN CTIOCO0 €€ pelIeHus,

3HaeT: MOHATHHHBI anmapar MpaBoBblE U HOPMATHBHBIE
JIOKYMEHTBI CEPBHUCHOM JEATEILHOCTH, HHTETPUPOBAHHOM C
CHCTeMaMH YKOHOMHKA, TOCYapCTBO, OOIIECTBO, KyIbTYypa;
OCHOBHBIC METOJIbI MPEAOCTABICHUS YCIYT U (GOpM 00CTyKUBAHHUS
YMeeT: 000CHOBATh TEXHOJIOTHHU PEATU3ALNH CEPBUCHON
JeSTeTbHOCTHU; IPUMEHSITh, aIalITHPOBATh U Pa3BHBATh
COBPEMEHHBIE TEXHOIOTHH 00CITYKUBAHUS

Buiajgeer: MeTOaMK BBISIBIICHHUSI TOTPEOHOCTEH OTPEOUTENS B

JEeHCTBYIOMNX HCXOJ U3 ACHCTBYIONINX MPaBOBBIX MIpoLecce CEPBUCHON ASSATENLHOCTH; METOAaMH cOopa

MPaBOBBIX HOPM, HOPM, UMEIOIINXCSl SKOHOMHYECKUX nHpOpMayy U1 OLIEHKH CEPBUCHOMN JIESITEIBHOCTH B POCCUIICKON
HMEIOIIHXCSI pecypcoB M OTpaHUYCHUI ISl PEIIeHUs] | TPaKTHKe

pecypcoB u 3a1a4 qU(POBOI IKOHOMUKH

OTpaHUYEHHIN

YK-3. Cocoben NYK-3.2. OcymectBuser 3pdexkruBHOe | 3HaAeT: MOHATHE "KOHTAKTHOH 30HBI" KakK cephl peaan3aun
OCYIIECTBIIATH B3aMMOJICHCTBYE C APYTUMH WICHAMHU CEPBHUCHOMN ESITEILHOCTH; OPTAHU3AIIIO 00CTYKHBAHHS
COIMAIBHOE KOMAaH/IbI, B TOM 4HCIIe B IIU(POBOH noTpeduTenell yciuyr; KylbTypy O0OCITyXHBaHHUS MOTpeOUTeNneH

B3aMMOJIEHCTBHE U
peaIn30BbIBATh CBOIO
pOJIb B KOMaH/Ie

cpeae, npeoaojIiCBa€T BO3HUKAOIIUE B
KOMaHJI€ pa3HoTJiacus U KOH(bIII/IKTLI

YMeer: BbICTpauBaTh MPOCTPAHCTBO KOHTAKTA ¢ KIIHEHTOM
(moTpeduTeneM); coboaath B MpohecCHOHATBLHOMN NeITENbHOCTH
npaBuia 00CITY)KUBAHUS KIIHEHTOB

Buameer: mpuemamu 00CIYKHBaHHUSI B TPOLIECCE CEPBUCHOI
JEATENLHOCTH

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBbBI

JucnumnimHa oTHOCUTCS K o0si3arenbHON yacTu brioka 1. Jluctumumzel (MOAYJIM) MpOrpamMMbl
OakanaBpuara (b5.1.0.01. YHuBepcanbHbIit MOAYIIb).




3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

O6mas Tpyao€MKOCTh AUCIUIUIMHBI cocTaBiser 2 3.e. (72

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

yaca.), X pacrpelesicHue 0

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoemMkocThb, 4ac

O0uas TPyA0EeMKOCTh JUCIMILINHBI, Yac 72
KonrakTHasi padoTa 00y4yarommuxcsi ¢ mpenojgaBarejieM Mo BUAAM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JICKIIMOHHOTO THNA (JEKIHN) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPEHI, IPAKTUYECKUE 3aHSITHS, 18/4
NPaKTUKYMBbI, KOJJIOKBHYMBI M HHBIC aHAIOTHYHBIC 3aHSTHS)
J1a00paTopHbIe padoThI - /-
CamocTosiTe1bHasi padoTa BCero, B T.4.: 38/60
CaMoIoATOTOBKA I10 TeMaM (pa3jesiaM) JUCIUTUTHHE 38/60
BrimonHeHHE KypcOBOTO IPOEKTa /KypCcoBOil paboThI -/ -
Koutpousb (yacel Ha 3a4eT) - 14
IIpomMeskyTOUHAS aTTeCTANA 3aver

[Tpumeuanue: -/- 00beM 4aCOB COOTBETCTBEHHO JJIsi OYHOM, OYHO-3a04HOM, 320UHOU (HopM

oOy4deHus

JlMcuuIuIMHA peannu3yeTcs MOCPeACTBOM MPOBEIEHHUs] KOHTAaKTHONW paboThl ¢ 00y4arolUMHCS
(BKJIIOYAs IIPOBEICHUE TEKYIIIETO KOHTPOJIS YCIEBAEMOCTH), CAMOCTOSATENILHOI pabOThl 00yJaroIIuXCsI

u HpOMe)I(YTOIIHOfI aTTCCTalluH.

B nmponecce OCBOCHUA JUCHUINIMHBI MOXKET HPHUMCHATHCA IJJICKTPOHHOC O6y‘~I€HI/IC u

JUCTAaHIIMOHHBIC O6p830BaTCJ'IBHBIe TCXHOJIOTHH.

B nponecce ocBoeHus ITUCHUIUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JIE€KTPOHHOU
nH(}OPMaILMOHHO-00pa30BaTEILHON cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CUCTEMAM.




3.1. Conep:xaHnue TUCHUIIMHBI, CTPYKTYPHPOBAHHOE MO0 TEMaM

IInanupyemble Buabl yueoHoi padoThl
pe3yJbTaThl KonrakrHast pagora | Dopmb
OCBOEHHUSI: @ - % g A —
Ko 2 |£g| Eg|5°¢ .
(opmupyemoii HaumeHnoBaHue pa3iesioB, TeM 7 = = 8 % & § KOHTPOIH
= S 3| 28| €5 | (naumenoBanu
KOMHETEHIHH = sSEl EE| 8% | eouenounoro
U UHAUKATOPHI g 5 & g = g s
JIOCTHIKEHUST é = oE = = =N CpeacTBAa)
y = = &}
KOMIeTeHIuii
YK-2: TEMA 1. TEOPETUYECKHME ACIIEKTBI 2/05| -/- Hoxman,
NvyK-2.1, CEPBHCHOM JIEATEJIbHOCTU coo0Imenne
NvyK-2.2, CopeprxaHue JEKIHUH: [IpaxTryeckoe
YK-3: 1. TlonsTHE U CYITHOCTH YCIIYTH KaK 3amanne Nel
NYK-3.2 cnenu(uIecKoro MpoayKTa
2. CyumHOCTb M OCHOBHBIE ITOHATHSA
CEpBUCHOM JIESTEIbHOCTH
3. TlorpeGHOCTH KaK CYNIHOCTHAs
COCTABJISIONIAs] CEPBUCHOM JIESITENIbHOCTH
4. Krnaccudukaiyu ycayr U CepBUCHOM
JIeSITeIbHOCTH
IMpaktryeckoe 3austue Ne 1. Tema 1. 2/05
TeopeTnyeckue acreKThl CEPBUCHON AEATEIHPHOCTH
CamocrosiTenbHas paboTa 6/10
YK-2: TEMA 2. UICTOPMYECKHME ACIIEKTbI 4/1 Hoxman,
NvyK-2.1, CEPBHCHOM JIEATEJIBHOCTU cooOmenne
NnvyK-2.2, CopnepxaHue JEKLUU: IIpaktuueckoe
VYK-3: 1. DBomromnus CepBUCHON ACATEIEHOCTH 3a 3aganue No2.
NYK-3.2 pyoexxom CocraBneHne
2. Crenuguka pa3BUTHs CEPBUCHON TECTOB 110
JesTenbHoCTH B Poccun BBIOpaHHOU
3. Hcropus KOOIepaTHBHOTO JIBIKEHUS B Teme
Poccun
4. ®axTophl pa3BUTHS CEPBUCHOMN
JIeITeNILHOCTH 3a pyOexxoM u B Poccun
5. CoBpeMeHHbBIE CTpaTErnu CEPBUCHON
JIeSITeIIbHOCTH
IpakTryeckoe 3ansTre Ne 2. Tema 2. 4/1
Vcropuueckue acneKTbl CepBUCHON JIESITEIbHOCTH
CamocrosiTenbHas padoTa 6/10
YK-2: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Hoxman,
NYK-2.1, CopeprkaHue JEKIHHU: cooO1IeHne
NYK-2.2, 1. TlonsiTue W BUABI KOHTAKTHON 30HBI IIpakTuueckue
YK-3: 2. Dranbl ¥ 3aJ1a4i paboThl B KOHTAKTHOU 3amanusg Ne3, 4
NVYK-3.2 30HE
3. Tlcuxosnorunveckue acreKTbl paboThl B
KOHTaKTHOU 30He
4. DTHKeT U KyJlbTypa paboThl B KOHTAKTHOMN
30HE
5. DOcrerndeckue U 3proHOMHYECKUE
acrieKThl paboThl B KOHTAKTHOI 30HE
6. Pabota c xanobamu ¥ KOH(PIUKTAMH
[pakrrueckoe 3ansitue Ne 3 Tema 3. Pabota B 2/1
KOHTaKTHOU 30He
CamocrosrensHas paboTa 6/10
YK-2: TEMA 4. ITPABOBBIE ACIIEKTHI 1 4/0,5 Hoxnan,
NVYK-2.1, CTAHJIAPTU3ALIMS CEPBUCHOM coo01eHne
NYK-2.2, JAEATEJIbBHOCTHU IIpakTudeckoe
VK-3: ConeprkaHue JCKIHH: 3amanue Nes.
NYK-3.2 1. VICTOYHHMKM W OCHOBaHHS MMPABOBBIX
OTHOIIEHHH B cepe cepBuca




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KonrakTHas padora - Dopmbl
OCBOCHHMSI: & ° Z 2 TeKyIero
Kol g |2g/ 28| 35¢° Y
(opmupyemoii HaumeHnoBanue paszjenos, Tem 7 5 = 8 = & é KOHTPOIH
= S % £ 8| 5 | (HaumeHoBaHH
HOMITETCHIUIH = | 25| EE| 82| eonenounoro
M HHIUKATOPBI g =g £ = | g g
JTOCTHIKEH IS =~ |§& g g | &= CpeAcTBa)
y = = &}
KOMIIeTeHIii
2. TocynapcTBeHHBIE CTaHAAPTHI B
pa3nuuHbIX cepax cepsuca (o
oTpacisiM)
3. Cepruduxauus B chepe cepBuca
4. JluuensupoBaHue B cepe cepBuca
5. IlpaBuia oxa3aHHs YCIYT B Pa3IHYHBIX
cdepe cepBuca (TI0 OTPACIIAM)
6. IlpaBoBEIC OCHOBHI M IIPaBUJIa OKA3aHUS
ycIyT B chepe CONUaIbHOTO
o0CITy)KUBaHHA
7. OcHOBHOE Collep)KaHUE 3aKOHOAATEIILCTBA
10 3alUTe MPaB NOTpeOUTEs
IIpaxktuueckoe 3anarue Ne 4. Tema 4. IlpaBoBsie 4/0,5
ACIIEKTHI M CTaHIAPTH3aLUsl CEpBUCHON
JIeSTeIIbHOCTH
CamocrostensHas paboTa 8/10
YK-2: TEMA 5. OPTAHU3AIIMA OBCIITY XUBAHUA 2/0,5
NyK-2.1, B YCJIOBUX MPEJIIPHUATHI CEPBUCA Hoxmnan,
NYK-2.2, ConepxkaHue JISKIHH: coo01eHne
YK-3: 1. OGcmyxuBaHHe Kak CUCTEMa [paxTryeckue
NYK-3.2 2. OcHoBHBIE (DOPMBI OPTAaHU3AINH CUCTEMBI 3amanusg Ne6, 7
cepBuca
3. VYmpaBieHne nepcoHaIOM OpraHU3aLHi 1
NpeanpHATHIl cepBHCca
[pakrrdeckoe 3anstue Ne 5. Tema 5. Opranmszanus 2/0,5
00CITy)KMBaHHs B YCJIOBHUSIX NPENNPUSITHI cepBUCa
CamocrostensHas paboTa 6/10
YK-2: TEMA 6. YITPABJIEHUE KAYECTBOM U1 2/0,5 Pedepar,
NyK-2.1, MAPKETHUHI YCIIYT IIpe3enTanus,
NYK-2.2, CopeprkaHue JEKIHHU: [IpaxTuyeckue
YK-3: 1. TlonsTHE U CYLITHOCTH KaYeCTBA yCIYyT 3amanus Ne§, 9
NYyK-3.2 2. Cucrema mokasatelsieii KauecTBa yCayr Cocrapienune
3. Crpareruu u TaKTHKa Ka4Y€CTBEHHOTO TECTOB I10
cepBuca BBIOpaHHOM
4. JXu3HEeHHBIH UK yeIyTd. Pa3zpaboTka u TeMe
NPOABHXEHUE HOBBIX BUIOB YCIIYT
5. CoBpeMeHHbIE CIIOCOOBI POABHIKCHUS
YCIIYT Ha PhIHKE
IIpaxTuyeckoe 3ansatue Ne 6. Tema 6. Ypasnenue 4/0,5
Ka4eCTBOM U MapKETHHT YCIIyT
CamocrosrtensHas paboTa 6/10
UTOTrO | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 00beM 4aCOB COOTBETCTBEHHO /ISt OYHOM, OYHO-3a09HOM, 3a0UHOM (HhopM

oOydeHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUasi TPOBEICHUE TEKYIIETO0 KOHTPOJII  YCIIEBaEMOCTH), CaMOCTOSTEIBHOW  paboThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JHUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHHE HHTEPAKTHBHBIX JICKIIMH, TPYIIOBBIX JUCKYCCHI,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCJIE C YYETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopMmaronnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi Jsi 00Y4YalOLIUXCH IO OCBOEHHMIO JUCHMILIMHBI Ha
3aHATHAX JEKIIMOHHOI'0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE aCTEKThl TE€M, a TaKXkKe JETalTCs aKIIEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xoxe NeKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHpOBaHHE Y4eOHOro marepuana.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBISAIOTCS OHNOPHOM OCHOBOW JUIsl TOATOTOBKHM OOY4YarOUIMXCSA K
MPAKTUYECKUM 3aHATUSAM / J1abopaTOpHBIM padoTaM M BBINOJHEHUS 33JaHUM CaMOCTOSITEILHOU
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0Y4YalOLIUXCS 1O OCBOEHHIO TUCHHMIIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (CeMHHApPCKUE) 3aHATHS IMPEACTABIAIOT COOOM IeTanu3aluio JEKIUOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
o0cyxenue Hanbosee MpoOIEMHBIX U CIIOKHBIX BOIIPOCOB IO OTACIHHBIM TEMaM, a TaKXKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.



[IpakTrueckue (ceMHUHAPCKUE) 3aHATHS 00yUJaIOIMMUXCS 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHHWE YMEHHWA M HaBBIKOB COCTaBJICHHS [OKJIAIOB M COOOIICHUH, OOCYKICHUS
BOIIPOCOB I10 Y4eOHOMY MaTepHany JTUCITUTUINHEI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOU KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi MpeayCMaTpUBAET y4acTHE OOYYalOUIMXCS B BBINOJHEHHM OTIEIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIei mpodecCHOHANTBHON NesITeTbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrosiTenbHass paboTa oOecreurnBaeT MOATOTOBKY OOy4aromerocss K ayAUTOPHBIM
3aHATUSAM U MEPONPHUATHAM TEKYIIEr0 KOHTPOJS M MPOMEKYTOUYHOW aTTeCTallUd 1O H3ydaeMoOi
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BHIMOJHEHHBIX MMPAKTHYECKUX 33TaHUN U JPYruX (HOPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

1. U3yueHnue yueOHON U HAYYHOU JTUTEPATYPHI IO KYpPCY.

2. [ToaroroBka pedepartos.

3. [loaroroBka mpe3eHTalui.

4. Paboty c pecypcamu MHTepHET, MaTepragaMy MEPUOINYECKOM MeYaTH.

5. IloAroToBKY TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. [TonroToBKy K MpOMEXYTOYHOM aTTECTALIUU IO KYpPCY.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jns oOydaronmxcsi 1Mo 3a04HOW Qopme OOydeHHsS CaMOCTOsITeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BHINOJHEHUSI KYPCOBOTO MPOEKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl M0 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCHUILINHBI

Best nutepaTtypa, BKJIFOUYEHHAs B JIaHHBIA TIEpeUeHb, MPEJCTABICHA B BHUJE SJCKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MeYyaTHOM BHJIE, TPEJCTaBliecHa B HaydyHOU OMOIMOTEKe yHUBepcuTeTra B oObeMe He MmeHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHasi 1uTEpaTypa

1. ToBenenue nmotpeduTeneit : yueonuk / mon oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (nata oOpamenus: 13.01.2022). — Pexum goctyna:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - TekcrT : 2JIeKTpOHHBIH.

2. Pesnuk, I A. CepBuUCHas AEATENBHOCTh : yded. MocoOue Al CTYJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpuar). - URL: https://znanium.com/read?id=357472 (mata
obpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noias3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3JIEKTPOHHBIMH.

3. PomanoBuu, XX. A. CepBucHas JeSTENbHOCTh : y4eO. Ui BY30B IO CHEIHMAIbHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum ngocryma: st aBropu3. noib3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsies B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mara oOpamenus: 18.10.2020). — Pexum
JIOCTYTIA: JIJIsl aBTOPU3. TIOJIb30BATEIICH.

5. Ceupugenko, lO. II. CepBucHas gesTenbHOCTh : ydeb. mocoOue uis BY30B IIO
HanpasneHusM noarot. 43.03.03 "Toctununy. neno", 43.03.02 "Typusm" (kBanuduxarms (cTeneHs)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexum pgocryma: mis
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToqMUecKoe mocobue mo muctumumae "CepBUCHAs AEATENbHOCTH" @ JUIs
oOyyaromuxcst HanpasineHuil moxaror. 15.03.02 "TexHon. mammHbsl U obopynosanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "T'octuauu. gemo", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekeTuwis" / [ToBomxk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nestenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesrru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata o6pamenus: 21.10.2020). - Pexxum
noctyna: sl apTopu3. monb3oBateneit. - 0-00. - Tekcr : aIeKTpOHHBIH.

JonotHUTeILHAS JIUTEPaTypa

7. Hparanuyk, JI. C. IloBenenne morpedbuTteneii : yaed. mocoOue s By30B IO HaNPaBIECHUIO
noarot. 38.03.02 "MenemxmenT" (kBanudukaius (crenens) "oakanasp"(. - JlokymenT read. -
Mocksa : UH®PA-M, 2018. - 192 c. - (Boicmiee oOpa3zoBanue - bakanaspuar). - URL:
https://znanium.com/read?id=304215 (gara obpamenus: 14.12.2020). - Pexxum noctyna: ans
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. CaBuu, E. JI. Opranuzanusi CEpBUCHOTO 00CITyKUBaHHsI JIETKOBBIX aBTOMOOMJIEH : yueo.
nmocoOue JyIsi BBICIL. 00pa30BaHMs MO crienuanbHOCTIM "TexH. skcmutyaramus aBromoouseit”, "TIpod.
obOydenue u aBrocepsuc" / mox pen. E. JI. CaBuua. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3HaHue [u ap.], 2018. - 159 c. : un., Tabmn. - (Beicimee o6pazoBanue). - URL:
http://znanium.com/bookread2.php?book=920520 (nara o6pamenus: 15.10.2020). - Pexxum nocrymna:
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IUTsL aBTOpH3. moJik3oBareneid. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 37IeKTPOHHBIH.

9. Cepsuc: opranuzaius, yrpasjieHue, MAPKETHHT : yueOHUK 1151 OakanaspoB / E. H. Bonxk,
A. W. 3oipsinos, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa : M3narenscko-ToproBast
koproparus «JamkoB u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum goctymna: uist aBTopus. mosb3osareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko0xun, C. C. IIpakTHka cepBruca B HHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma : y4eO.
nocobue. - JlokymeHt read. - Mocksa : Maructp [u 1p.], 2018. - 493 c. : Ta6mx. - [Ipaktukym. - URL:
https://znanium.com/read?1d=372104 (nara obpamenus: 05.04.2021). - Pexxum nocryma: mis
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TeKCT : 37EKTPOHHBIHA.

11. Tynwraes, T. A. MapkeTHHT yCiIyr : y4eOHUK : y4eO. mocoOue Jyisi By30B 110
Hanpasienuto "Mapketunr yeuyr". - Jlokyment read. - Mocksa : UHOPA-M, 2020. - 207 c. -
(Beicmiee oopazoBanue). - ['moccapwuii. - URL: https://znanium.com/read?1d=356219 (nata
obpamenust: 15.10.2020). - Pexxum noctyna: s aBTopu3. nois3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonajibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNIPABOYHBbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHas Oubnumoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenus: 03.12.2021). — Pexum jgocryma: il 3aperHCTPUp.
nosib30BaTenel. — TEeKCT: AeKTPOHHBII.
2.  Koncynwrantllmroc : cpaBounast npaBoBasi cuCrema : cait / 3A0 «Koncynsrantlmrocy. —

Mocksa, 1992 - . - URL: http://www.consultant.ru (mata o6pamenus 03.12.2021). - Tekcr :
AIEKTPOHHBIN.
3. DnekrpoHHas OubmuoTeuHas cuctema [IOBOJDKCKOTO TOCYJapCTBEHHOTO YHHBEPCUTETA

cepsuca : cait / ®I'bOY BO «IIBI'YC». — Tomwsatti, 2010 - . - URL. : http://elib.tolgas.ru (mara
obparenus 03.12.2021). - PexuM gocTyma: i aBTOPHU3. MOJIb30BaTeNeH. - TEKCT : 3JIEKTPOHHBIH.

4.  DriekTpoHHO-OMOIMOTEYHast cucteMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (aata oopamienust 03.12.2021). - Pexxum noctymna: st aBTOpHU3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OMOMMoTeyHast cuctema Jlans : caiit / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenus 03.12.2021). - PexxuMm gocTyma: IS aBTOPHU3.
MOJIb30BaTeNe. - TEKCT : JIIEKTPOHHBIM.

5.3. IIporpamMHoe oGecnieyeHue

Nudopmaninonnoe obecrnieueHne y4eOHOro Tpollecca MO JUCHMIUIMHE OCYIIECTBIISIETCS C
UCIIONIb30BAaHUEM  CIIEAYIONIErO0 MPOrpaMMHOTO oOecreueHus: (JUIEH3UOHHOTO U CBOOOJHO
pacmpocTpaHsIeMOro), B TOM YHCIIe 0TEYECTBEHHOTO TIPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus nocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)
2 Microsoft Office U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JJOTOBOP)
3 Koncynbrantl Iroc 13 BHYTPEHHEHN CeTH YHHBEpCUTETA (JIMIIEH3MOHHBIN J10r0BOD)
4 CII0 MOODLE U3 J11000# TOYKH, B KOTOPOH UMEETCs 10CTyM K ceTh VIHTepHeT
(JIMIIEH3MOHHBIN JOTOBOP)



http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomernieHust MpeACTaBIAIOT COO0N y4eOHbIE ayIUTOPUH IJIsl POBEACHHUS yIeOHBIX 3aHATHUH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JEKIHMOHHOI0 THNA (TIpY HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUI JICKIIMOHHOTO THIa YKOMIUIEKTOBAHbI MEOENbI0 M TEXHWYECKHMMHU CPEACTBAMH OO0ydeHUs,
CIIy’KallldMU U1 TpeACTaBleHusl yueOHoU nHpopManuu (CTalOHAPHBIE WIH MEPEHOCHBIE Ha0OPHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YUeOHO-HATJISIHBIC
nocoOust (IMpe3eHTaluyd IO TeMaM JIeKIHii), 00eCleYnBAIONINe TEeMATHUECKUe WIUTFOCTPAIUH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUTUHBIL.

3aHATHS CEMHUHAPCKOro THNA (IPU HAJMYUHU B y4eOHOM IuIaHe). Y4yeOHbIe ayAuTOPUH IS
3aHATUNA CEMHUHAPCKOr0 THIMA YKOMIUJICKTOBaHbI MEOENIbI0 U TEXHHUYECKUMHU CpPEACTBAMH OOy4YeHUS,
CIy’KalllUMU JJIs1 TIpeCTaBlIeHUus yueOHoi nHpopMau (CTauroOHApHBIE WU MEPEHOCHBIE HAOOPHI
JEMOHCTPALIMOHHOTO 000pya0BaHusl (IPOEKTOP, IKPaH, KOMIBLIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraumsa. /[[ng mpoBeAcHUS MNPOMEKYTOYHOM AaTTECTalUU IO
TUCITUIIMHE HCIIOJIBb3YIOTCS KOMIIBIOTEPHBIE KIIACChl, OCHAIEHHBIE KOMIBIOTEPHON TEXHHKOHU C
BO3MOXXHOCTBIO NOJKIIOUEHUS] K ceTh VHTepHeT u oOecrieueHueM JO0CTyla B 3IIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpCHTEeTa W/Miu  y4deOHbIE  ayIuTOpHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO0 U TEXHUYECKHUMH CPEICTBAMU O0yUYCHHS.

CamocrosiTesibHast pabora. [lomemeHus Ui caMOCTOSTENbHONW pPAaOOTHI OCHAIIEHBI
KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUEHHsSI K ceTh «MHTepeHeT» M JOCTYIoM K
JNEKTPOHHOW  HMH(OPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOW PadOTHI 00YUYAIOMIMXCS HCIIONB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi 00YJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAsT HUHQopMannoHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DHUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuoja oOy4deHHMs oOecredeH WHIUBHYaIbHbIM
HEOTPaHUYEHHBIM  JIOCTYIIOM K  JJIGKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTEIbHON  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ w3 nr000i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT", KaKk Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, pabodyuM TporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
IPAKTUK, JJIEKTPOHHBIM Yy4YeOHBIM H3/IaHUSM U BJEKTPOHHBIM 0Opa30BaTelbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JUCIUIUTHH (MOIyJei), mporpaMMax MpakTuK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLIEHOK 32 3TH PalOTHI.

B caywae peanmuszanuu 00pazoBaTeNbHOM MpOrpaMMbl C TMPUMEHEHUEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHoMoruit MOC n1omnonHuTeN HO 00eCTIeYMBAET:

¢ukcanuo xoma oOpa3zoBaTENBLHOIO Ipoliecca, Pe3yJbTaTOB IMPOMEXYTOUHOM aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MPOBEJICHUE Y4YEOHBIX 3aHATUH, NPOLEAYpP OLEHKH pe3ylIbTaToOB OOYYEHHMs, peanr3aius
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJICKTPOHHOIO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/ly YIaCTHUKAMH 00pa30oBaTeIbHOIO MpoIecca, B TOM YHCIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOeNCTBUs mocpeacTBoM cetu "MHrepHer".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA A JiMIO C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu pabouas mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
oOecrieyeHnss 00pa30BaTEIBHOTO MPOIEecca MHBAIUAOB M JIMIl C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. [ aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOTO-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cnydyae HeoOXoauMOCTH, 00y4YarOIIUMCS U3 YHCIa JIUI] C OrPaHMYEHHBIMU BO3MOXXHOCTSIMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMJIOB Takke B COOTBETCTBHH C
UHIMBUIYAIbHOW TPOTpaMMOil peadWInMTalMu WHBAJIWAA, MOTYT MPEANaraTbCs CIeIyolue
BapHaHThl BOCIPUATUS y4yeOHOUW HMH(OpPMAIMKM C YYETOM UX HHJIWBUIYAJIbHBIX MCUXO(PU3NYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- IS JIAL ¢ HApYLIICHUSAMHU 3pEHUs: B Me4aTHOW (opme yBenmuueHHBIM mIpUPTOM; B Gopme
3JICKTPOHHOTO JIOKyMeHTa; B ¢opme ayauodaitia (mepeBoa yueOHBIX MaTepuaioB B ayanodopmar);
B TieuyaTHOM ¢opMme Ha s3bike bpaind; WHAMBHIYyanbHbIE KOHCYJIBTAMH C IPHUBICUYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] C HApYIIEHHUSIMH CIIyXa: B MedaTHOH (¢opme; B GOpME IEKTPOHHOTO TOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalIbHbIE  KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; HHIUBUAYaIbHBIE 3a1aHUS M KOHCYIIbTAIIH.

8. OLHEHOYHBIE MATEPHUAJIbBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUA

8.1. Omnucanme moka3zaTtejed M KpHUTepHeB OIeHMBAHUS KOMIETEeHHUH Ha
Pa3IHYHBIX 3Tanax uX GopMHUPOBaAHNS, ONIMCAHUE IIKAJ OLlEHUBAHUS

Jlis OLIeHKW 3HaHWM, yMEHUW, HABBIKOB U YPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHIIUU TI0
JTUCITUTUIMHE TIPUMEHSIETCS OaUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OallIbHO-PEHTHHIOBOW CHCTEMBI MOJOXKEHBI MPUHIUIBI, B COOTBETCTBUHU C
KOTOPBIMH (DOPMHPOBAHWE PEHUTHHTa CTYACHTA OCYIIECTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudecTBo 6amioB B cemecTpe — 100.

IIkana oneHKH pe3yjJbTaToB 0CBOCHUA TUCHUIIIMHDBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®opma npoBeeHNs IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c(popMUpPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHHMS IHCHUILIUHBI
aTTecTaluu Pe3yJabTaTOB 00yUeHHS
YpoBHeBas 100 100 5-OaybHas HIKaja, HenuddepeHn
IKaIa ONeHKH OarThbHAS OayTpbHAs nuddepeHIpoBaHHAS WpOBaHHAS
KOMIIETCHITUI mkana, % mkana, % OIIEHKa/0amT OIICHKA
3auer JIOTIOPOTOBBII HIKe 61 HIXKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3aYTCHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIEHHBIN 86-100 86-100 «OTIHYHOY / 5 3a4TEHO

[To wrToram TeKkymiel YCIMEeBaeMOCTH CTYACHTY MOXET OBITh BBICTaBJICHA OIEHKA I10
NPOMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENbHOMY PeUTHHTY). CTyneHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IO
nucturuae ot 61 1o 100 6anaoB W BBIMOJHUBIIMM BCE 00s13aTeIbHBIE BUIBI 3alUTAHMPOBAHHBIX
yueOHBIX 3aHATUN, MO PEHICHHIO TpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIllH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHH CO IIKAJION OIL[EHKH PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.
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Pesyabrar 0o0yueHusi cuutaercs c(OpMHPOBAHHBIM (MOBBINMIEHHbIH YPOBEHb), €CIU
TEOPETUIECKOE COJIEpKaHHE Kypca OCBOEHO IOJHOCTBIO; MPH YCTHBIX COOECETOBAHMSIX CTYICHT
MCYEPIBIBAIOIIE, MOCIEA0BATENbHO, YETKO M JIOTHYECKH CTPOWHO H3jaraeT y4eOHBIN MaTepuan;
CBOOOMHO CIIpaBJIICTCS C 3ajJadyaMH, BOMPOCAMH W JAPYTMMH BHJIAMHU 3aJlaHui, TpeOyromux
IIPUMEHEHUs 3HAHWM, HUCIOIb3YET B OTBETE JOMNOJHUTEIBHBIM MaTepuan; BCE MPEAyCMOTPEHHBIE
paboueit y4eOHOW NPOrpaMMoOM 3aJlaHusi BBITIOJIHEHBI B COOTBETCTBUU C YCTAaHOBJICHHBIMU
TpeOOBaHUSIMU, CTYICHT CIOCOOEH aHAIM3UPOBATh IMOJIYUEHHBIE pE3yJIbTaThl; IPOSBISAET
CaMOCTOSITEIILHOCTh TIPH BBIMOJTHCHUH 33IaHHIA, KAYeCTBO WX BBITIOJHEHUS OIICHEHO YHCIIOM OaJlJIOB
or 86 mo 100, Y4TO COOTBETCTBYET IOBBIIICHHOMY YPOBHIO C(OPMHUPOBAHHOCTH PE3yJIbTAaTOB
00yJeHUsI.

Pe3yabTaTr o0OyueHHsi cuuTaercsi c(POpMHPOBAHHBIM (IOPOrOBBLIH YPOBEHB), €CIU
TEOPETUUECKOE COJIEp’KaHHuEe Kypca OCBOEHO IOJHOCTBIO; MPHU YCTHBIX COOECENOBAHMSIX CTYICHT
[IOCJIEI0BATENbHO, YETKO M JIOTMYECKM CTPOMHO H3jaraeT y4eOHbI Marepuall; CIpaBIseTCsl C
3aJjayaMy, BONPOCAaMH M JIPYITMMH BHJAMU 3aJlaHul, TpeOYIOUMX MPUMEHEHHs] 3HAHWM; Bce
MPEeIyCMOTPEHHBIE pabodeil ydeOHOW MPOrpaMMON 3a/laHusl BBIMOJTHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEeOOBAHUSIMH, CTYIEHT CIIOCOOEH AaHaTU3UPOBATh IOJYYCHHBIE PE3YNIbTATHI;
MIPOSIBIISIET CaMOCTOSITEIBHOCTh TIPU BBIMIOJHEHUWU 3aJaHUM, KaueCTBO HMX BBIMOJHEHHUS OLIEHEHO
yucioMm OamoB oT 61 g0 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YpPOBHIO C(HOPMHUPOBAHHOCTH
pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabTar 00y4yenusi cunraerc HecOPMHUPOBAHHBIM, €CIIM CTYAEHT IPHU BBINOJHEHUU
3aJaHiii HE JEMOHCTPHPYET 3HAHMHA Y4eOHOro Mmarepuala, JOIYCKaeT OIIMOKH, HEYBEpEHHO, C
OONBIIMMU 3aTPYIHEHUSMHU BBITIONHSAET 3aJaHMsl, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KaueCTBO BBINOJTHEHHBIX 3aJaHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAHMSIM, Kaue€CTBO HX
BBITIOJTHEHUSI OLIEHEHO YHCIIOM OaJyioB HIKE 61, 4TO COOTBETCTBYET JOIMOPOTOBOMY YPOBHIO.

@opMbl TeKYIIET0 KOHTPOJIS YCIIeBAEMOCTH

@DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX OaiioB 3a 1 KOJI-BO
TOYEK KOHTD. TOUKY OamoB
Jloxan/coobiienne 6 5 30
CocTaBleHHE TECTOB M0 BEIOPAHHON TeMe 2 10 20
IMoxroroBka u 3amuTa pedepara o BEIOpaHHOH TeMe 1 10 10
IToaroToBKa Mpe3eHTAIMH 0 BEIOpaHHOU TeMe 1 10 10
BrImoHeHHe MPaKTHYSCKUX 3aJaHUH 3 10 30
HToOro no fucuunjInHe 100 6ans10B

CucremMa OlLICHMBAaHUS TPEJICTaBlICeHa B DIEKTPOHHOM Yy4eOHOM Kypce 1O JUCIHIUIHHE
http://sdo.tolgas.ru/.
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8.2. TumoBble KOHTPOJbHBbIE 3aJaHusi Wi HHble Marepuaabl i TEKYIIEI'O

KOHTPOJIAA YCIIEBAEMOCTHU

ook wndE agsrwONE

NN E

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIIM

IIpakTnyeckoe 3ausiTue 1. Tema 1. Teopernueckue acneKkTbl CEPBUCHOM AeSITEJIbHOCTH
TeMbl 10KJ1210B/COODIIEH U

[ToHsiTHE U CYITHOCTB YCIYTH KaK Crenu(pUIecKoro npoayKra

CYH_IHOCTB 1 OCHOBHBIC IIOHATHUA CepBI/ICHOfI ACATCIIBbHOCTHU

[ToTpeOHOCTH KaK CYLIHOCTHAs COCTABISIONIAs CEPBUCHOM EATEIbHOCTH

Knaccugukaum ycnyr u cepBUCHON AEITEIbHOCTH

JuBepcudukanuy cepBUCHON NESTEIBHOCTH C YU€TOM HALIMOHAIBHBIX, PETHOHAIIBHBIX,
THUYECKHX, EMOTpaUUECKUX U MPUPOAHO-KIMMATUIECKUX YCIOBUI 00CTY)KUBaHUS

IIpakTnueckoe 3ansaTue 2. TEMA 2. UcTropnuyeckne acnieKTbl CEpBUCHOM AeATEJIbHOCTH
TeMbl JOKJIAA0B/CO00ICHUI

OBOJIOLUS CEPBUCHON IEATENBHOCTH 32 pyOex oM

Crienuduixa pa3BUTHs CEpBUCHOM nesiTenbHOCTH B Poccun

Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun

DakTOpbI pa3BUTHUS CEPBUCHOM IEATEIBLHOCTH 32 pybexoM u B Poccun

CoBpeMeHHbIE CTpaTErny CEPBUCHOM 1€ATEIbHOCTH

[Tpumeps! U1t moapaxkaHust

IpakTuyeckoe 3ansiTue 3. TEMA 3. PaboTa B KOHTAKTHO¥ 30HE
Tembl 10KJ1a10B/cO00IIEHUTH
[ToHsiTHE U BUABI KOHTAKTHOM 30HBI
Ortansbl U 3a/1a4 paboThl B KOHTAKTHOM 30HE
[Tcuxonoruyeckue acnekThl pabOThl B KOHTAKTHON 30HE
OTHUKET U KyJIbTypa paboThl B KOHTAKTHON 30HE
OcTeTUYecKre U SProHOMUYECKUE aCTIeKThl pabOThl B KOHTAKTHOM 30He
PaGora ¢ Bo3parkeHusIMHU
Pabota c sxanob6amu 1 KOHQIUKTaAMU
[Tpodunaktuka xanod

IpakTuyeckoe 3anaTue 4. TEMA 4. [IpaBoBble acnieKTbl M CTAHIAPTU3AIUA

CEPBUCHOH JeATEIbHOCTH

LCoNoOA~WNE

N ol
ODhwNE O

Tembl 10KJ1210B/CO00IIEH U

VcTOYHHKM U OCHOBaHUS NMPaBOBBIX OTHOLIEHUH B chepe cepBuca
['ocynapcTBeHHbIE CTaHIAPTHI B pa3IuYHbIX cpepax cepBuca (110 OTPaCsIM)
Ceprudukanus B cepe ceppuca

JlueH3upoBaHue B cepe cepBuca

[TpaBuna okazaHust ycnyr B cepe Typuzma

[TpaBuia oka3zanus yciayr B cepe rocTenpuuMCTBa

[TpaBuna okazaHust ycnyr B chepe 0OIeCTBEHHOTO TUTaHUS

[IpaBuna okazanus ycayr B chepe OBITOBOTO 00CITYKUBAHUS

[TpaBuna okazaHust yciyr B chepe TOProBiIn

. IIpaBuina okazanus yciayr B cgepe HHGOPMaIlMOHHOTO CEPBHCA U CBS3H

. IlpaBuina oka3anus yciyr B chepe Jerkoi MpoMBIIIIEHHOCTH

. I[IpaBusna okazaHus yciayr B cepe cepBHca TPAHCIIOPTHBIX CPEACTB

. IIpaBoBBIE OCHOBBI U IIPaBUIIa OKa3aHUs YCIyT B chepe COlnanbHOro 00CIyKMBaHUs
. OcHOBHOE coJiepKaHUE 3aKOHOIATENIbCTBA MO 3aIlUTE MPaB MOTPEOUTENS

. AKTyanbHbIe TPOOJIEMBI 3aIIUTHI IPAB MOTPEOUTENS U CIOCOOBI UX PELICHUS
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IpakTuyeckoe 3ansaTue 5. TEMA 5. Opranuzauusi 00CJ1y’>KMBAHUS B YCJIOBHAX

NpeanpUATHH cepBUCca

CoNoRrwWNE

P
= O

NoabkowhE

12

13.

Tembl 10KJI1a10B/CO00IEH AT

OO0cmyKuBaHUE KaK cUCTEMa

3aja4u CEpBUCHOM OpraHu3aluu

OcHoBHbIE GOPMBI 00CTYKUBAHUS

[IpuHIMIIBI OPraHU3alMY U 33]]a4d CEpBHCA

OcHoBHbIE (OPMBI OpTraHU3AINN CUCTEMBI CEpBUCA

TexHonoruu opraHu3ai CEPBUCHOM NEATEIBHOCTH
VYnpasiieHue nepcoHaoM OpraHu3alui U NpeAnpusTuil cepuca
[Ipumeps! U1 oxpaxkaHus

Hossie TexHonoruu B cepe yciayr

. [IporpeccuBHbIe HhOpMBI 0OCTY)KUBAHUS
. Hudposuzanus B chepe ceppuca (110 0Tpacisim)

IIpakTuyeckoe 3ausaTne 6. TEMA 6. YnpapiieHHe Ka4eCTBOM U MAPKETHHI yCJIyTr
Tembl 10K1210B/cO00IEHMIT

[lonsiTHE M CYHITHOCTH KayeCcTBa YCIyTr

Crpareruu 1 TakTHKa KaueCTBEHHOT'O CEpBHUCa

basoBble cTpaTeruu cepsuca

Kpurepun kauecTBeHHOr0 cepBuca

MOHMTOPHHT Ka4ecTBa CEPBUCA

XKuznennblit nuki ycayru. PazpaboTka u npoiBUKEHUE HOBBIX BUJIOB YCIYT
HccnenoBanus chepbl NOTpedIeHUs yCIyr

CoBpeMeHHbIE cTIOCOOBI MPOJIBUKEHUS YCIYT Ha PhIHKE

®panHuaii3uHr B cdepe yciyr.

8.2.2. TunoBbIe NpaKTHYECKHUE 32JaAHUS K CCMUHAPCKHUM 3aHATHSIM
OOyuaroniyecss MOT'YT BBIOPaTh U BBIMOJIHUTG 3 U3 9 MPaKTUUECKUX 3aJaHUH.

IIpakTnyeckoe 3aganue Ne 1.
Hamummurte »cce Ha TEMY «Bansane HallMOHAJIbHBIX, PEruOHaJIbHbIX, J3THHUYCCKUX

0cOoOeHHOCTEH Ha Pa3BUTHEC CCPBUCAN.

IIpakTnyeckoe 3aganue Ne 2.
OxapakTepu3yiiTe OCHOBHBIE 3Tallbl, YCIOBUA, (PaKkTOpbl U crenuuKy pa3BUTHS CEpBUCA B

Poccun u 3a pyoexom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBpTe CXeMy OpraHU3alMHM padOThl B KOHTAKTHOW 30HE: JTaIlbl, 33Ja4M, MPOOJIEMbI U
CHOCOOBI UX PELICHHUS.

IIpakTnyeckoe 3aganue Ne 4.
O3HaKOMBTECH C COJICPKAHUEM KHUTH M 3aKOHCIIEKTUPYHTE OCHOBHBIC MBICITH. BaltHIIBEHT A.

besynpeunsiii cepuc. UToObI KaXXIbli KIIMEHT YyBCTBOBaJ ce0st kopoieM. M.: JloOpas kuura, 2006.

IIpakTnyeckoe 3aganue NeS.
[Tpoanamm3upyiite 3akoH PD «O 3ammre mpaB morpeduteneit» ot 07.02.1992 Ne 2300-1.

3anonHUTe TAOIUILY.
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3akoHonareabcTBo P@® 0 3amuTe npaB norpedurTesiei

IIpaBa norpedurenei MexaHu3M HX peajiM3aluu

1. IIpocBemenne B 00JIACTH 3aIIUTHI TIPaB obecrieunBaeTCs MOCPEICTBOM BKJIIOUEHHUST BOTIPOCOB
MOTpeOUTEICH. 10 OCHOBaM IIOTPEOUTENBCKUX 3HAHUHA B IPOTPAMMEI
0011e00pa30BaTeNFHON IIKOMIBI, a TaKKe IOCPEICTBOM
OpraHM3aliy CUCTEMbl MH()OPMHPOBAHMS MOTPEOUTENS
0 ero npasax ¥ HEOOXOAUMBIX JIEHCTBUI IO 3aIIUTE ATUX
npas.
2. Wudopmanuto o ToBapax (padorax, yciyrax), a
Taike 00 MX H3rOTOBUTENAX (UCIIOJHUTEIIIX,
poaBIax).
3. BezomacHocTh TOBapoB (padort, yciyr).
4, CBo6oHBI BEIOODP TOBApOB (paboT, yCiyr).

IIpakTnueckoe 3aganue Ne 6.

O3HaKOMBTECH

¢ coaepxxkanueM kHuru Illoyn JIx. IlepBokiaccHblit

KOHKYpeHTHoe npeumyniectBo. M.: Ansnuna busnec byke, 2017.
Hanumure scce no reme «HYemy menst Hayuuit Jxon [loyn?»

IpakTnyeckoe 3axanue Ne 7.
[Ipoananu3upyiiTe TPUYHHBI U MOCICICTBHUS MPOOJIeM (YHKIMOHUPOBAHUS TPEATIPHATHI
cepBHca. 3aM0oIHUTE TaOIUILy.
YupasjieHHe Ka4eCTBOM YCJIYI HA NPeANPUATHIX CepBUCa

CECPBUC KakK

IIpobnema

IpuunHbI

IMocaencrBus

Ynpasienne

[TpoGnema
CErMCHTAallU I10 BhITOAAM —

O6cyxnast
OJHHU U TC XKE

Pa3noe nonnmanue
H TOJIKOBaHHE

TmarenpHoe
U3Y4ECHHE IIPENIIOUYTECHUI

PYKOBOANTEIH 3HAIOT, YETO
XOTST UX NOTpeOUTETH, HO
HE CIIOCOOHBI UK HE
JKEJIAIOT YAOBIETBOPUTD 3TH
NOTPEeOHOCTH

PacxXoXKACHUEC B OKUTAHUAX KOMIIOHCHTHI YCIIYyT'! COCTaBJIAOIINX HOTpe6PITeJ'IeI>i C

NOTpeOuTENIeH U peaKuu CTOPOHEI TOBOPAT Ha ITOJIHOLIEHHOTO BBIZICJICHUEM

IIPOU3BOJUTEIS «Pa3HBIX A3BIKAX» 00CITyKUBaHHS 0COOEHHOCTE! KaXKA0ro
nosToMy (upMa uMeeT | oOHapy>KUTCS HO3XKe, U cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT Oy/leT 4yBCTBOBATh MIPOTPaMMBbI
TIPE/CTABIICHUS O ce0st 0OMaHyTBIM. DTO CTUMYJIMPOBAHUS C
MIPEATIOYTEHHX HEraTHBHO OTPA3MUTCs HA €r0 | y4eTOM TpeOOBaHHH U
moTpeOuTeNeH OTHOIICHUAX C HUPMOIA - MoXKeJIaHui

IIpobmema

MO3UIIMIOHNPOBAHUS —

OxazaHHas yciyra He
COOTBETCTBYET pabounm
cnenuGUKausaM

VYcnyra B peaqbHOM
WCTIOJTHEHUH He
COOTBETCTBYET OOCIIaHUSIM

Oxwumanus moTpeduTeneii B
OTHOILIEHNH
MprOOpeTaeMOi yCITyTH He
OTIpaB/IaHCh




17

IIpakTuyeckoe 3axanue Ne 8.

[TpoBeanTe MapKETHHIOBOE KCIIPECC-UCCIEIOBAaHIE COOTHOIICHUS TOTPEOICHHUSI TOBApOB U

CEpPBHCHBIX YCIYT CBOCH CEMBbH 3a Heiemo (Mecsl). TeXHOIOrHs 3TOTr0 MCCIIeI0BAHUS BKIIOYACT B
ceOs1 CIIeAYIONINE ATAIBL: CO3/IaHUE TAOIUIIBI U3 TPEX KOJIOHOK.
B nepesoii konouke yKaxuTe NaTy MOTpeONeHHs (MTOKYNKH) TOBapa WIH YCIYTH, 60 8MOpOl —
Ha3BaHUE U CTOMMOCTh MPUOOPETEHHOTO TOBapa W, HAKOHEll, 8 mpembeli — Ha3BaHWE U CTOMMOCTD
CEpPBHCHOW YCIYTW; CPAaBHEHHE CBEICHUI B a0OCONIOTHBIX YHCIAX W HPOLEHTHBIX OTHOIICHHUSX;
HarJsIIHOE  OTOOpaKeHHWE TOJYYCHHBIX JaHHbIX B (opMme rpaduka; aHaIW3 IONTY4YEHHBIX
PE3YJIBTaTOB; MOArOTOBKA aHATMTHYECKOTO MaTepualia K CEMHHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Hcnonb3ys 3HaHus O (akropax M 3JEMEHTaxX JAWHAMHMKHM IOBEJIEHHs MoTpeOuTenei,
OTIpENIeNIUTE, YTO SIBJISICTCS JAJIsl BAaC JOMHHAHTHBIM B MOTPEOJICHUU TOBApOB M yciyr. YTo s Bac
HauOoJiee 3HAYMMO B MPUOOPETEHUH TOI'O MM MHOIO TOBapa WM YCIYI'M: CEMbs, pedepeHTHas
IpyIIa, COIMAIBHBIN CTAaTyC, BO3PACT, )KU3HEHHBIN OMBIT. [Ipopamkupyiite pakTopsl.

8.2.3. TunoBsble TeMbl 1715 pedepaToB/mpe3eHTALUIA
Benymue xomnanuun Poccuu B cdepe cepsuca.
Benymme kommannu 3apy0eKHBIX PHIHKOB YCIYT.
@dopmbl 00CTyKUBAHUS U ITI0OKA3aTellb 3aTPaT BPEMEHH.
OTUKO-TICUXOJIOTUIECKAE OCOOCHHOCTH B3aUMOOTHOIICHHWH CIIEHUAINCTa O CEPBUCY H
KJIMEHTA.
KynbeTypa paboTHuKa cdepsl cepBuca.
[Tonsitue o xxanobe. CriocoObl pazpenieHns KOH(INKTA.
Crangaprusanus u ceprudukanus B chepe ycyr.
OcoGennoctu pa3sutusi cepsl yerayr B CCCP u B coBpemennoi Poccun.
Teopus m mpakTUKa cepBHCAa C YYETOM HAlMOHAIBHO-PETHOHAJIBHBIX OCOOCHHOCTEH
00CTy)KUBaHUS.
10. DBoJTFOIIHS CEPBUCHOM JICSITEILHOCTH 32 PyOEIKOM.
11. Uctopuueckue 3Tamnsl pa3BUTUS cepBUCHON AesTenbHocTH B CIIIA.
12. Cneun¢uka u pa3BUTHE CEPBUCHOMN AeSITETHHOCTH B Poccum.
13. OcobenHocTu cepBuca B MHAYCTPHAILHOM OOIIECTBE.
14. OcoGeHnHOCTH cepBHUCa B TOCTHHAYCTPHAIIBHOM OOIIIECTBE.
15. Pa3Butue cdepsl ceppuca B Poccun.
16. Mecto chepsl cepBrca B CTPYKTYpe COBPEMEHHON POCCUHCKOI SKOHOMHUKH.
17. 3aBUCUMOCTh ~ CEPBUCHOW  JIEATENIBHOCTH OT TreorpaduuecKux, pPETHOHAIBHBIX W
nemorpapuieckux (GpakTopos.
18. Pons rocynapcTBa B peryJIMpoBaHuu cepsl cepBHca.
19. ®opmebl 00cTyKMBaHUS U TIOKA3ATENb 3aTPaT BPEMEHH.
20. Opranu3anust paboThl «KKOHTAKTHOH 30HBI».
21. TlcuXx0oJI0THYECKUE acTIeKThI paOOTHI B KOHTAaKTHOW 30HE.
22. DproHOMHYECKHE U ICTETHUECKHE aCTIeKThl O()OPMIICHUS CEPBUCHOTO MPEANPHSITHUS.
23. Opranu3alnoHHas CTPYKTypa CEpBUCHOTO MPEATPUSITHUS.
24. KavecTBO 11 6€301aCHOCTH YCIYT KaK MPOOJIEMBbI CTaHIapTH3AIINH.
25. Ionsarue «KavecTBOo yciayr» U ero nokas3aresH.
26. Ctpareruu yrpaBleHHsI KAYECTBOM YCIIYT.
27. AccopTUMEHTHas MOJIMTHKA B chepe cepBuca.
28. TepputopuaibHbIe aCTIEKTHI Pa3BUTHSI PHIHKA YCITYT.
29.T ocTUHUYHBIN CEpBUC: TPATUIMH U MHHOBAIIMOHHbIE TEXHOJIOTHH.
30. TypucTrdeckuii CepBUC: TPAAUIIUN 1 NHHOBAIIOHHBIE TEXHOJIOTHH.
31. PecTopaHHbIif cepBUC: TPAAULIMU U HHHOBAIMOHHBIE TEXHOJIOTHH.
32. AHUMAaIMOHHBIN CePBUC: TPAAUIINY M HHHOBAIIMOHHBIC TEXHOJOTHH.
33. Opranusans pa3BieyeHn Kak cepa CEpBUCHOM NeSTETbHOCTH.
34.CraHOBJICHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

P

©Co~No O
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35. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U MIEPCIEKTUBBI PA3BUTHSL.

36. Ycmyru chepst XKKX: ucropus u COBpeMEHHOCTb.
37.00pazoBarenbHbIE YCIYTH: HCTOPUS U COBPEMEHHOCTb.

38. MeaumuHCKNUe yCIyTh: UCTOPUS U COBPEMEHHOCTD.

39. ConnanbHble YCIYTH: UCTOPUS U COBPEMEHHOCTb.

40.PutyanbHbIe YCIYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BbITOBBIE YCIYTH: HCTOPUSI U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl U 3I0POBbsI: HUCTOPHS U COBPEMEHHOCTb.
43.Ycnyru B chepe pu3KyabTyphl U CIIOPTA: HCTOPUSI K COBPEMEHHOCT.
44.TlouToBBIE YCIYTU U YCIYTH TOCTaBKU: UCTOPHS U COBPEMEHHOCTbD.
45. )Ku3HEeHHBIN HUKIT YCIYTH.

46. ®paHvaii3uHT Kak GpopMa mpoBIKeHHs OpeHia B cepe cepBuca.
47.MepuaHaaii3uHT KaK CPEACTBO IPOABMKEHUS TOBAPOB U YCIIYT.
48. MupoBO# pbIHOK YCIIYT: OCHOBHbBIE XapaKTEPUCTUKH.

49. KoHKypeHTOCITOCOOHOCTh yCIYT.

50. PR, mapketusr ycayr (1o cgepam).

TpeboBanus kK opopmieHuto pedepara
O06bem paboTsl — OT 15 cTpanwuil.
[pudt — TNR, pazmep mpudra — 14, MexxcTpouHblit uHTEpBa) — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
Tekct BhIpaBHUBACM I10 NIUPUHE CTPAHUIIBI.
Hywmeparus cTpanull — cepeinHa CTPaHUIIbI, BBEPXY.
KonnuecTBo ucnonb3yeMbIX HCTOYHUKOB — OT 5 HanMeHoBaHUH. Criucok odopmiisieM 1o
I'OCTy.

TpeboBanust kK 0HOPMIICHUIO TIPE3CHTALINN
IIpe3enTalius BBIIOIHIETCS C UCIOIb30BanueM miardopm Canva wiau PowerPoint.
O6bem paboTsl — oT 15 cnaiioB.
[Ipe3enTanus 10KHA BKIIOYATh IPUMEPHI, Pe3yabTaThl UCCIIEJOBAHUM, CTATUCTHUKY,

uHporpapuxy.

8.3. TumoBble KOHTPOJIbHBIE 3aJaHUs WM HHbIE MaTepHadbl I TPOBedeHHUs
MPOMEXYTOYHOM ATTECTALIUA

®dopma mpoBe/ieHUs] MPOMEKYTOUYHON aTTeCTalluy 10 JUCLUUIUIMHE: 3adeT (10 pe3ysibTaTaM
HAKOMHUTEIBHOTO PEUTHHra WK B ()OPME KOMITBIOTEPHOT'O TECTUPOBAHKS).

Ilepeyenn BONPOCOB VI NOATOTOBKH K 3a4€Ty
(YK-2: UYK-2.1-UYK-2.2, YK-3: ©YK-3.2):

[ToHsiTHE M CYHTHOCTD YCIYTU KaK Crienn(pUuecKoro npoayKra
CyIIHOCTB ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM IE€ATENBHOCTH
[ToTpeOHOCTH KaK CYLIHOCTHAs COCTABISIONIAs CEPBUCHOM eATEIbHOCTH
Knaccugukaium ycnyr 1 CepBUCHON AeATEIbHOCTH

DBOJTIONHST CEPBUCHOM JIEATEITLHOCTH 32 PyOeKOM

Crienuduixa pa3BUTHs CEPBUCHOM nesiTeabHOCTH B Poccun

Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun

@DakTOpbI pa3BUTHUS CEPBUCHOM IEATETBLHOCTH 32 pydexoM u B Poccun
CoBpEMEHHBIE CTPATETUH CEPBUCHOU JIEITEIHLHOCTH

0. ITonsiTHE 1 BUABI KOHTAKTHOM 30HBI

11. Dramnbl 1 3a1a4n pabOTHl B KOHTAKTHOH 30HE

12. Tlcuxonoruyeckue acnekThl padOThl B KOHTAKTHOW 30HE

13. OTukeT u KyapTypa pabOThl B KOHTAKTHOU 30HE

14. DcTeTnyeckne U SPrOHOMHUYECKUE aCHIEKThl pa0OThI B KOHTAKTHOW 30HE

BOoo~NoOGRWDNE
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15. Pabora c xxanobamu 1 KOH()IUKTaMHU

16. UcTouHuKH 1 OCHOBaHUS IPABOBBIX OTHOIICHUN B cepe cepBuca

17. TocymapcTBEHHBIE CTaHAAPTHI B PA3IMYHBIX cepax cepBuca (TI0 OTPACIISIM)
18. Ceprudukanus B chepe ceppuca

19. JIunen3upoBanue B chepe ceppuca

20. IIpaBuna oka3zaHus YCIyT B pa3IHYHBIX cepe cepBuca (110 OTPaCisim)

21. TIpaBoBBIC OCHOBBI ¥ ITPaBHJIA OKA3aHUS YCIYT B Chepe COIMATBLHOTO 00CITyKUBAHHS
22. OCHOBHOE COJIep)KaHHUE 3aKOHOAATEIBCTBA 110 3alIUTE MPaB MOTPEOUTEIIS
23. O6ciy’)XMBaHHUE KaK CHCTEMa

24. OcHoBHBIE (JOPMBI OPTaHU3AIMH CHCTEMBbI CEPBHCA

25. YnpaBieHre nepcoHaIoM OpraHu3aluil ¥ MpeInpusTHi cepBuca

26. [ToHsiTHE M CYITHOCTH KaYECTBA yCIYT

27. Cuctema mokasaresiei KauecTBa yciuyr

28. Ctpareruu  TakKTUKa KaYeCTBEHHOTO CEpPBHCa

29. XKuzneHnslil nuki ycnyru. PazpaboTka u mpoABMKEHHE HOBBIX BUIOB YCIIYT
30. CoBpeMeHHBIE CIIOCOOBI IPOIBHKCHHS YCIYT HA PhIHKE

IIpumepHBIH TeCT VI HTOrOBOT0 TECTUPOBAHMSA:
1. Kakue u3 nmepeuucieHHbIX YCIyT B KJIacCH(PHUKALNHY, IPUHATON Y POCCUHCKUX YYCHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD 10 c(hepaM ee OCYIIECTBICHUS:

1. KWINIHO-KOMMYHAJIbHBIE YCIyTU

2. YCIYTH CUCTEMbI 00pa30BaHus, KyIbTYpbl, TYPUCTCKO-3KCKYPCHUOHHBIE YCIYTH
3. Hay4YHO-HMCCIIEJ0OBATEIIbCKUE YCIYTH

2 Y10 U3 HIKENEPEUUCICHHOTO HE OTHOCUTCS K MPEIIPOAaXKHOMY 00CIIYyKUBaHUIO?
1. pa3paboTKa KaTaJoroB U MPEHCKYPaHTOB;

2. JOCTaBKa TOBapa K MECTY MPOJIAXKH;

3. pacrakoBKa ¥ paCKOHCEPBAIIHS;

4. MOJITOTOBKA TOBapa K MPOJIakKe;

3. Yro BrIIIOYAeT B ce0s KoMmMepueckasi paboTa Mo BBISBICHHIO HCTOYHUKOB PECYPCOB yCIyT?
1. MOKMCK TOCTABIIMKOB TOBAPOB, MPEJIarariuX MPOIyKIHIO IO HU3KUM IIEHaM;

2. MOMCK MOCTABIIMKOB TOBAPOB, MPEIArafolinX KOHKYPEHTOCTIOCOOHYIO TIPOTYKITHIO
BBICOKOT'O KayecTBa, pa3HOOOPA3HOr0 aCCOPTUMEHTA MO MPUEMIIEMBIM LIEHAM;

3. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIATafONINX MPOTYKIIHIO BEHICOKOTO KaueCTBa M0 BHICOKUM
LIEHaM;
4. TTOUCK MOCTaBIIMKOB TOBAPOB, MPEJIATaOIINX HOBYIO MPOIYKIIHIO.

4. Ilepuon BpeMeHH, B TeUEHHE KOTOPOTrO OTPEOUTENb B3aUMOIEHCTBYET C UCIIOIIHUTENIEM YCIIyTH
3TO:

HOPMAaTUBHOE BpeMs

pecypcHoe BpeMs

BpeMsl 00CITy)KMBaHUS

. [lox cpoxoM oka3aHus yCayr MOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIbHbBIE PaOOThI

BpeMs Ha MMPOU3BOJICTBO yCIIyT

BpeMs OT IPHEMaA 3aKa3a 10 MOMEHTA BbIJIa4H

. Yciyra obnagaer cienyromMHI KauecTBaMu:
CIOCOOHOCTH K XPaHEHHIO U TPAHCIIOPTUPOBKE
HEOTAEIIMMOCTb OT CBOETO MCTOYHHKA
HEU3MEHHOCTBIO KadecTBa

. OJTHO U3 CYIIHOCTHBIX OTJIMYHN YCIYT'H OT TOBapa:
pa3nu4ue MECT XpaHEHHUS

0o0J1ee BHICOKAsi CTOUMOCTD

COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHHUS

. OTMYUTENBHBIMU OCOOEHHOCTSIMH YCIIYT SIBJISIOTCS:
HECOXPAHSIEMOCTh YCIIYT

PP SNWNhMEIWNE VLN E
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2. He3a0bIBaEMOCTD YCIIYT

3. HEPa3pBIBHOCTH MPOU3BOJICTBA U MOTPEOICHHS YCIYTH

9. K HEKOMMEpYECKUM yCIIyraM OTHOCHT:

1. YCIYT'H OpraHU3aluii OOIECTBEHHOTO MTUTAHUS

2. YCIYTH IPEANPUATHI TypU3Ma U OTAbIXa

3. yCIyTH 0JIarOTBOPUTEIBHBIX (DOHIIOB

10. IIpornecc mpUHATHUS PELICHUS TOTPEOUTENEM COCTOUT U3 CIICAYIONINX CTAINM:

1. peakius Ha MOKYIIKY, IIOUCK HH(OpMAIK, 0OCO3HAHHE POOIEMBbI, PELICHHE O OKYIIKE,
peakIus Ha MTOKYIKY

2. MOUCK MH(OPMALIUH, OCO3HAHHE TIOTPEOHOCTH, OLICHKA BAPUAHTOB, PEIICHHUE O TIOKYIIKEe
3. 0CO3HaHME NOTPEOHOCTH, TOUCK UH(POPMALIUH, OIICHKA BAPUAHTOB, PEIICHUE O TOKYIIKE,

peakiys Ha MOKYIIKY

11.K MeponpusaTusm 1Mo CTMMYJIMPOBAHUIO CObITA, HaNpaBlieHHBIM Ha oTpeduTens, HE otHocsT:
1. CKUJKU C LIEHEI;

. IPEMUH;

. pacrpocTpaHeHHEe KyIIOHOB;

: OecriaTHbIE 00Pa3Ibl TOBAPOB

. HET MPaBUJILHOIO OTBETA

2. Kakue kpuTepu sIBISIOTCS ONPEIESISIFOIIMMHU [TPU BBIOOPE MOCTABIIMKA?

. LIeHa U Ka4eCTBO;

. CKUJIKH U JOCTYIHOCTb UH(OPMAIIHH;

. INPUHAAIICKHOCTb K OJTHOM OTpaciu

3. UTO U3 mepeuncIieHHOT0 OTHOCAT K MPSIMBIM METO/IaM M3y4eHHS PHIHKA?

. KOHTAKThI C IOCTaBILUKAMU;

. TEXHUYECKHE CIIPABOYHUKH;

3. OIIPOC 3KCIEPTOB

14. Kakue u3 nepevnciIeHHbIX YCIYT B KIACCU(PUKAINH, TPUHATON Y POCCUHCKUX yYCHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD 10 c(hepaM ee OCYIIEeCTBICHUS:

2
3
4
5
1
1
2
3
1
1
2

1. KWIUITHO-KOMMYHQIBHBIE YCITYTH

2. YCIIYTH CHCTEMBI 00pa30BaHus, KYJIbTYPBI, TYPUCTCKO-OKCKYPCHOHHBIE YCITYTH

3. HAaY4HO-HCCIIEJOBATEIbCKHUE YCIYTH

15. YTo U3 HMKENEePEeUNCICHHOTO HE OTHOCHTCS K MPEPOIaKHOMY 00CITY)KUBAaHHIO?

1. pa3paboTKa KaTaloroB U NpelCKypaHTOB;

2. JOCTaBKa TOBapa K MECTY MPOIaXKH;

3. pacrakoBKa ¥ paCKOHCEPBAIIHS;

4. MOJI'OTOBKA TOBapa K MPOAaxKe;

16. Yto BKmouaeT B ce0si KoMMepuecKkasi paboTa 10 BBISIBICHHUIO HICTOYHUKOB PECYPCOB YCIIyT?
1. MIOMCK TTOCTABIIMKOB TOBAPOB, MPEAIArarOIIIX MPOAYKIHIO MO0 HU3KUM IIeHaM;

2. MOMCK MOCTABIIMKOB TOBAPOB, MPEIarafollinX KOHKYPEHTOCIIOCOOHYIO TTPOLYKITUIO
BBICOKOTO Ka4eCTBa, Pa3HOOOPAa3HOTO aCCOPTUMEHTA IO TIPHEMIIEMBIM [IEHAM;

3. IMOMCK ITOCTAaBIIMKOB TOBAPOB, NpC/JIararoimux npoaAyKIUO BEICOKOTO Ka4€CTBA IO BBICOKUM
IICHAM;

4. MOMCK MOCTABIIMKOB TOBAPOB, MPEJIAraloInX HOBYIO MPOAYKIIHUIO.

17. HCpI/IOI[ BPEMCHH, B TCUHCHUEC KOTOPOTO HOTpC6I/ITeJ'IL B3aHMOHCﬁCTByCT C UCIIOJIHUTCIIEM YCIIYTH
9TO:

1. HOPMAaTHBHOE BpeMsI

2. pecypcHoe Bpemst

3. BpeMs 00CITy)KMBaHUS

18. UTo Takoe «mMpoTa» acCopTUMEHTa?

1. KOJINYECTBO TOBAPHBIX €MHHUIL] B TOBAPHOM IpyTIIIe;

2. OecniepeOoitHOe HaTMYKe B MPOJIAKe TOBAPOB, MMPETYCMOTPEHHBIX ACCOPTUMEHTHBIM
HepevyHEeM B T€UECHHUE OIPEICIEHHOTO BpPEeMEHH;

3. COOTBETCTBHE (DAKTUIECKOTO HATMYHMS TOBapa Ha TOPrOBOM MPEIIPHUATHH Pa3padOTaHHOMY

ACCOPTUMEHTHOMY IIEPEUHIO;
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4. KOJMYECTBO TOBAPHBIX IPYII U MOATPYII, BXOISIIUX B aCCOPTUMEHTHBIH IepeueHb.
19. Kakoro Buga cepsuca HE cymectByet?

1. MPEANPOIAKHBIN;

2. MTOCIICTTPOIAKHBIN;

3. BHYTPHUITPOJAKHBII;

4. BCE BBIIICTICPEUHCICHHBIC BAPHAHTHI BEPHBI

20. ITox cpokoM OKa3zaHUsl yCIYT TOHUMAETCS:

1. BpeMs Ha IMOATOTOBUTEIbHBIE PaOOThHI

2. BpEeMs Ha MMPOU3BOJICTBO YCIYT

3. BpeMsl OT IIpHeMa 3aKa3a 10 MOMEHTa BbIJIayH

21. Ycnyra o0namaeT cleayromuMy Ka4eCTBaMHI:

1. CIOCOOHOCTH K XpaHEHHIO U TPAHCTIOPTHUPOBKE

2. HEOTJIEIMMOCTh OT CBOETO UCTOUHUKA

3. HEU3MEHHOCThIO KayecTBa

22. OgHO U3 CYIIHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:

1. pasnuuue MeCT XpaHEeHUS

2. OoJiee BBICOKAst CTOUMOCTD

3. COBMEIIEHUE MPON3BOACTBA U OTPEOICHUS

23. OTANYHUTENIbHBIMUA OCOOCHHOCTSIMU YCIIYT SIBJISFOTCSL:

1. HECOXPaHSIEMOCTh YCIYT

2. HE3a0BIBAEMOCTh YCITYT

3. HEPa3pbIBHOCTH MMPOU3BOJICTBA U MOTPEOICHUS YCIyTH

24. K HEKOMMEPYECKUM YCIyraM OTHOCST:

1. yCIyTH OpraHu3aIfii 00IIeCTBEHHOTO MUTAHUS

2. YCIIYTH IPEANPUATHA TYpU3Ma U OTIbIXa

3. yCIyru 6J1arOTBOPUTENBHBIX (POHIOB

25. Ilponiecc npUHATHUS pELICHUs] TIOTPEOUTENIEM COCTOUT U3 CIAEAYIOLINX CTaJUM:

1. peaxius Ha MOKYIKY, MOUCK HH(GOpPMaIlUK, OCO3HAHUE MPOOIEMBI, peLICHHE O TOKYIIKE,
peakuus Ha IOKYIKY

2. MOUCK MH(pOPMAIIUU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPMAHTOB, PELLICHUE O MOKYITKE
3. OCO3HaHHE NOTPEOHOCTH, MOUCK MH(POPMAIIH, OLIEHKA BAPUAHTOB, PEIICHHE O MOKYIIKE,

peaknus Ha MOKYIIKY



