[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

Mrdopmauns MKMHIMETEPCTBO HAVKH M BBICILIET'O OBPA3OBAHMS POCCUMCKOU ®EJIEPALINN
(®K1O: BoibopHoBa JltoboBb AnekceesHa
[onxrocrs: REASPATBHOE TOCYAAPCTBEHHOE OFO/DKETHOE 00pa30BATEIIBHOE YUPEKICHUE BBICLIETO 00pa3oBaHus
[lata nogmcanms: 04.0%ddoBOBKCKMIA rocynapcTBeHHbIN yHUBepcHuTeT cepBucay (PI'BOY BO «IIBI'YCy)
YHUKanbHbI MPOrpaMMHbIA KIKOY:
c3b3b9c625f6c113afa2a2c42baff9e05a38b76e

Kadenpa «"ocTenpuuMcTBO U MEKKYIbTYpHBIC KOMMYHHUKAIIUN

PABOYASA [TPOTPAMMA JJUCHUITJIMHBI

b1.B./1B.01.2 «IIpakTHKYM «AAMMHHCTPATOP rOCTHHHUIbI»

HampagiieHue o roToBKu:
43.03.03 I'ocTHHHUYHOE €710

Hamnpasnennocts (mpoduis):

«Typu3M M MHIYCTPHUS TOCTENPHUUMCTBA»

KBanuduxarus BeinyckHUKa: DaKkaJiaBp

Tonpsrtu 2021



2

Pabouass mporpamma aucuuruimHbl «IIpakTHKyM «AJMHUHUCTPATOp TOCTHHUIBI» pa3paboTaHa B
COOTBETCTBUHN C (I)C,Z[epaHLHBIM TOCYyAapCTBCHHBIM 06pa3OBaT€J'IBHBIM CTaHJapTOM  BBICHICTO
obpazoBanusi - OakamaBpuar 1o HampaBieHHto ToAroToBku 43.03.03 «['ocTHHHYHOE HET0Y,

YTBEP)KJICHHBIM NpHKa3oM MuHHCTEpcTBa 00pa3zoBanus U Hayku Poccuiickoit @eneparun ot 08 utoHs
2018 1. Ne 515.

CocraBurenu:
K.3.H I'pamun C.A.
(ydeHas CTeneHb, yIeHOE 3BaHHE) (®H0)

PII/] oOcyxnena Ha 3acenanuu Kageapsl «I OCTEIPUUMCTBO U MEKKYIbTYPHBIC KOMMYHUKAITUN)
«14» mas 2021 r., mpotokoa Ne 9

3aBenytromuii kageapoir  K.(.H., TOIEHT AunexceeBa H./I.
(yud.cTemneHb, y4.3BaHue) (®HO)

PabGouass mporpamMma IUCIHUIUIMHBI YTBEPXKJACHA B COCTAaBE OCHOBHOW TIPO(eCCHOHATBHOU
0o0pa3oBaTelbHON MpOTrpaMMbI pelieHreM YdeHoro coBeta oT 29.06.2021 Ilporoxom Ne 16 (c
n3meHeHussiMu ot 27.10.2021 IIpotoxon Ned).



1. IEPEYEHb

TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB OBYYEHUA no

PE3YJIbTATAMU

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

[{enpro OCBOEHNS TUCHUILIMHBI SIBISETCS:

— (opmupoBanue y o0ydaromuxcs npodeccCHoHANbHBIX KOMIIETEHIMI B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,

— yrayOsjeHue YpOBHS OCBOEHHUS OOydYaroUUMHUCS NpOo(ecCHOHATBHBIX KOMIIETEHIIUH,
HEOOXOUMBIX JJISl pelIeHHs 3a1a4 NpodeCCHOHANTBHON AeITeIbHOCTH.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIITTHHE

Kon m HaumeHoBaHHe
KOMIIETEHIIMH

Konx m nammeHoBaHue
HHAUKATOpA
JIOCTHKEHHUsI KOMIIETEHINH

IInanupyemsle pe3yabTaThbl 00y4eHHs 110 AUCIUIIINHE

ITK-2. CnocobeH k
YIPAaBJIEHUIO PECYPCAMHU U
[IEPCOHAJIIOM OpPraHU3aLUN
cdepsl Typu3Ma 1
TOCTENPUUMCTBA

HIIK-2.1 OcymecTBiser
OLICHKY M IUIAaHWPOBaHUE
MOTPeOHOCTEH OpraHu3anuii
cdepsl Typu3Ma U
TOCTENPUIMCTBA B
MaTepuaabHbIX pecypcax u
HepcoHaie

UIIK-2.2. OcymectBisier
IUIAHUPOBAHME TEKYyIIeH
JIeATENBHOCTH OpPraHUu3alui
cdepsl Typu3Ma u
TOCTEIPUUMCTBA

HIIK-2.3. OcymiectBisieT
(hopMHUpPOBAHUE CUCTEMBI
OU3HEeC-TIPOLIECCOB,
perJIaMeHTOB M CTaH/apTOB B
JIeITeIbHOCTH OpraHu3annit
cdepbl Typu3M H
TOCTENPUHMCTBA

UIIK-2.4. Ucnons3yet
IporpaMMHOeE o0OecredeHue,
HeoOXxouMoe st
OCYILECTBIICHUS
npodeccnoHanbHOMI
JIESITETIBHOCTH

3Haert: 3akoHOoaTenbCcTBO Poccuiickoii deneparuu o
MpeaOCTaBJICHUN T'OCTUHUYHBIX YCIIYT'; OCHOBBI
opranm3anuu A€ATCIbHOCTU TOCTUHHUI] U UHBIX CPEACTB
pa3MelIeHNs; OCHOBBI OpPTraHN3aliH, IUTAHUPOBAHUS U
KOHTPOJIS ICSITEIbHOCTH TIOAIMHCHHBIX;
CTIEIHATIN3UPOBAHHBIC TPOTPAMMBI, UCTIOIb3yEMbIC B
TOCTHHHYHBIX KOMITJIEKCaX

‘YMeeT: OIlCHUBATH W INITAHUPOBATH MOTPEOHOCTEH
JIeTIapTaMeHTOB (CIyk0, OT/IETIOB) B MaTCPHATBHBIX
pecypcax u nepcoHale; MIaHupOBaTh TEKYIILYIO
JeATEeNILHOCTD JIeNapTaMeHTOB (CIIyK0, OTeJIOB)
TOCTHUHHYHOT'O KOMILIEKCa

Biiageer: cTparernueckuMH U TAKTHYECKUMH METOIaMU
aHau3a MOTPEOHOCTH ICIapTaMEHTOB (CITyKO, OTICIOB)
TOCTHHUYHOTO KOMIUIEKCAa B MaTepHaIbHBIX pecypcax 1
TIepCoHaJie; OCYIIECTBIIATh IUIAHUPOBAHUE 1
OPTaHM3ALMIO AEATEIBHOCTH JCTIapTaMEHTOB (CITyXkO0,
OTZEJIOB) TOCTHHUYHOTO KOMILJIEKCa

I1K-4. CnocobGen
OPTaHHU30BAaTh MPOIIECC
00CITy)KUBaHHS
noTpeoduTeneit ycimyr
opraHuzanuii cdepbl
TypHu3Ma 1
TOCTENPUHMCTBA Ha
OCHOBE HOPMATHBHO-
MPABOBBIX aKTOB, C y4ETOM
3arpocoB MoTpeduTenei n
NPUMEHEHHUEM
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOT Uil

WIIK-4.1. Beibupaet u
MIPUMEHSIET COBPEMECHHBIC
TEXHOJIOTUH 00CITy)KHBaHUS
rocrei

WIIK-4.2. Opranusyer
KOHTPOJIb 32 BHIIIOJIHCHIEM
COTPYAHUKAMU CTAaHIapPTOB
o0cmy)KuBaHUS U
obecreueHneM KauecTBa
MPEIOCTABIIAEMBIX YCIYT
NIIK-4.4. PaGoraeT ¢
MPUKIAIHBIMA 1
npodeccnoHaTLHBIMH
mporpaMMaMu OpOHHPOBAHUS
U pe3epPBUPOBAHUS

3HaeT: poJb AIMUHICTPATOPA B IIPOIBHKEHUN U
MaKCUMH3ALUH TPOJAX M NPUOBLUIH; B IPHOOPETEHHN
JOSTIBHOCTH TOCTS K OTEIIIO

YMeer: 3G QeKTHBHO OpraHU30BHIBATE U
ONITMMU3MPOBATh CBOW paboumii mporiecc;
MIPEAOCTABIISATh KAYeCTBEHHBII CEPBUC PA3THMIHBIM
KaTeropusiM rocTen

Baajgeer: HaBbIKaMu IUIAHUPOBAHUS TEKYLLEH
JEeSITeIbHOCTH ICTIapTaMEHTOB (CITy>K0, OTIETIOB)
TOCTHHUYHOTO KOMILIEKCA

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBbBI

JlucuumirHa OTHOCUTCS K 4acTH, (popMupyemMoi ydacTHUKaMHU 00pa3oBaTeIbHBIX OTHOIICHHH,
broka 1. JIlucuumivael (MOys) IporpamMmbl OakaaBpuata (ucIiumiimHa mo BeIOOpyY).
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3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

O6mas Tpya0o€MKOCTh AUCIUIUIMHBI cocTaBiser 3 3.e. (108

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Yyac.), UX pacrpeeicHue Mo

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS TpynoemMkocThb, 4ac
O01mas Tpy10eMKOCTb JUCUMIJIMHBI, Yac 108
KontakTHas padora o0yuarommxcs ¢ npenoaaparesieM o BUAAM 34/12
yueOHBbIX 3aHATHH (BCero), B T.4.:
3aHATHS JEeKIHOHHOTO THIA (JICKINH) 8/2
3aHATHUS CEMUHAPCKOT0 THNA (CEMUHAPHI, TPAKTHYECKHIE 3aHATHS, 24 /8
MPAaKTUKYMBI, KOJUIOKBHYMBI U HHBIC aHAJOTHYHBIC 3aHSTHSI)
JagopaTopHbie padoThI - /-

CamocrosTe/ibHas padoTa BCero, B T.4.: 76 /94
CaMonoAroToBka o TeMam (pasjesiaM) TUCIUITIIMHbI 76 /94
BrInosnHeHne KypcoBOro NpoeKTa /KypcoBoi paboThl -/-
KouTtpoab (4achbl Ha IK3aMeH, 3a4€T) -/4
IIpomeskyTOUHasI aTTeCTAIUSA JAnddepeHnupoBaHHbIil 3a4eT

[Mpumeuanue: -/- 06vem uacog coomeemcmeeHHo 0 O4HOU, OUHO-3A0UHOU, 3A0YHOU GopM

00yuenus

JlucuumiauHa peanu3yeTcsi IOCPEICTBOM IMPOBEIEHUsI KOHTAKTHOM paboThl ¢ 00yJaromuMucs
(BKJTFOUAs TIPOBEJICHHE TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIbHON pabOThI 00yUJaromuXCst
U TIPOMEXKYTOYHOM aTTECTALIUU.

B mnpomecce ocBoeHUs UCUUIUIMHBI MOKET MPUMEHSTHCS JIIEKTPOHHOE OOy4YeHHE W
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B nponecce ocBoeHus: TUCHUIUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JEKTPOHHOM
nH(}OPMaILMOHHO-00pa30BaTEIBLHON Cpejie U NEKTPOHHO-OUOIMOTEYHBIM CHCTEMAaM.

3.2. Coaep:xaHue AUCHHUILINHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Il1anupyembie Buasbl yueOHO# padoThI
Pe3yJIbTATLL KonTakTHas pa6ora o .
OCBOCHMS: = - PMbI
Kox g g g 2 o g %‘ TEeKYLIero
K?)OMP““::EIZ]‘;:[’:’['L HaunmeHoBaHue pa3eioB, TeM ; E é o 2 E o E E & (Ha':;;;i(:::me
HHIMKATOPbI g | = =l g g = g 28 = d OLIEHOYHOTO
)]OCTl/l)Kel-ll/lﬂ“ E Lg @ g- : § g cpecTBa)
KOMIIeTeHI it =] = A = = @]
IK-2: Tema Ne 1. CTpykTypa cOnog4MHeHUs 1/- YcTHBIH/THCH
HIIK-2.1 - PaGOTHUKOB rOCTUHHUIIBI. MEHHBIN
HIIK-2.4 onpoc.
IIpaxTrdeckoe 3ansTue Ne 1. Ctpykrypa 3/1 [IpaxTrdeckas
TIK-4: COTIOJJYMHEHHST PAOOTHUKOB TOCTHHHIIBI. pabora.
HIIK-4.1 CamocrosTenbHas pabora. 9/11
NIIK-4.2
WIIK-4.4
[K-2: TEMA 2. Tpe6oBaHusi HOpMATHBHO-NPaBoOBbIX | 1/- YcTHBIH/IHCH
UIIK-2.1 - H HOPMATHBHO-T€XHHYECKHX [JAOKYMEHTOB K MEHHBII
WIIK-2.4 AIMHUHUCTPATOPY FOCTHHHIIBI ompoc.
[Ipaktrueckoe 3anstue Ne 2. TpeboBanus 3/1 IIpakTuueckas
TIK-4: HOPMAaTHUBHO-TIIPABOBBIX U HOPMATUBHO- paborta.
NIIK-4.1 TEXHUYECKUX JTOKYMEHTOB K aJIMUHHUCTPATOPY
WIIK-4.2 TOCTUHUIIBI
HIIK-4.4 CamocTosTenpHas pabora. 9/11
MK-2: TEMA 3. Tpe6oBanus npohecCHOHATFHOTO 1/1 Y CTHBINA/TIUCE
UIIK-2.1 - ctangapta «PaboTHHK 1O IpHEMY B pa3MENIeHHIO MEHHBIH
HIIK-2.4 roCTei» ompoc.
Ipaktrueckoe 3anstue Ne 3. TpeGoBanus 3/1 INpakTuueckas
TK-4: npodeccronapHOrO cranaapra «PaboTHHUK 1o pabora.




ILnanupyembie

Buapl yueoHo# padoThl

PE3ybTATEL KonTakTHas padora B .
OCBOCHHUA: = - OPMbI
oy 0B (BE SR, mom
K(l:)(;ipnn:l;sz;:::l]; BT L C G0 G = E é 9 E & ol £ E § (HaumeH]:)BaHue
HHAMKATOPbI = = = 2 g 5 - = OLLEHOYHOTO
OCTHAEHUS % = v g : § ; cpeacTBa)
KOMITETeHI i = = 2 = = Q
HIIK-4.1 IpHEMY U pa3MEIIeHHIO TOCTei
UIIK-4.2 CamocrositenpHas pabora. 10/12
UIIK-4.4
IIK-2: TEMA 4. BayTpnopraHu3alioHHbIE TOKYMEHTEI, 1/- Y CTHBIH/TIUCH
HIIK-2.1 - perIaMeHTHPYIONIHE ACITEeTHHOCTD MEHHBIH
UIIK-2.4 aJMHUHUCTPATOpa TOCTUHUIIBI. ompoc.
IIpaxTuyeckoe 3ansTre Ne 4. 3/1 IIpaxkTuyeckas
[K-4: BHyTpropranuzanioHHbIE TOKYMEHTBHI, pabora.
UIIK-4.1 perilaMeHTHPYIOIHUE AESTeIbHOCTh TectupoBanne
UIIK-4.2 aJIMUHUCTPATOPa TOCTUHHMITBI. o Temam 1-4
WIIK-4.4 CamocTosTenbpHas pabora. 9/12
[K-2: TEMA 5. TexHOIOTHUECKHE OIIepaIiH, 1/- YcTHBIH/THCH
HIIK-2.1 - BBINOJIHSIEMBIE IMUHUCTPATOPOM I'OCTUHHUIIBI MEHHBIN
UIIK-2.4 [MpakTryeckoe 3anstue Ne 5. 3/1 orpoc.
TexHONMOoru4ecKue omnepalny, BHITOIHACMbIS IMpakTrdeckas
[K-4: aIMHHUCTPATOPOM T'OCTHHHIIBI pabora.
WIIK-4.1 CamocTosTenbHas pabora. 10/12
UIIK-4.2
UIIK-4.4
IK-2: TEMA 6. IIpaBuna oOmenns aiMAHICTpaTopa 1/- Y CTHBIH/TIUCH
HIIK-2.1 - TOCTUHHIIBI C KIIMEHTaMHU MEHHBIN
UIIK-2.4 IIpaxkTudeckoe 3anarue Ne 6. 3/1 ompoc.
[MpaBuna oOIIEHHsT aIMHUHUCTPATOPA TOCTHHUIIBI C [MpakTHyeckas
I1K-4: KITMEHTaMH pabora.
NIIK-4.1 CamocrosTensHas padora. 9/12
UTIK-4.2
UIIK-4.4
IK-2: TEMA 7. CranaapTsl 00CITyKHBaHUS 1/1 Y CTHBIH/TIUCH
HIIK-2.1 - AIMUHUCTPATOPOM T'OCTUHHIIBI MEHHBII
UIIK-2.4 [Ipaktrueckoe 3ansTre Ne 7. 3/1 orpoc.
CranzmapThl 00CITy)KHBAaHUS aAMUHUCTPATOPOM [MpakTnyeckas
TIK-4: TOCTHHUIIBI pabora.
UIIK-4.1 CamocTosTenpHas pabora. 10/12
UTIK-4.2
HNIIK-4.4
[K-2: TEMA 8. KoHTpons HcIoTHEeHN S 1/- YcTHBIH/THCH
HIIK-2.1 - aIMUHUCTPATOPOM I'OCTUHUIBI JOJKHOCTHBIX MEHHBIN
UIIK-2.4 obs3aHHOCTEH onpoc.
ITpaxkTudeckoe 3anarue Ne §. 3/1 IIpaxTuyeckas
TK-4: KoHTpOJIb HCTIOTHEHUS aIMIHUCTPATOPOM pabora.
UIIK-4.1 TOCTHHHIIBI IOJDKHOCTHBIX 00s13aHHOCTEH TecrupoBanne
NIIK-4.2 CamocrosTenbHas padora. 10/12 | mo temam 5-8
UIIK-4.4
UTOro | 8/2 -/- | 24/8 | 76/94

[Tpumeuanue: -/- 06vem wacos coomeemcmeeHHo OJisk OYHOU, OUHO-3A0UHOU, 3A0HUHOU HOPM

0OyueHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlucuuiuinHa peanu3yeTcsi TOCPEACTBOM MPOBEICHUS KOHTAKTHON paboThl ¢ 00yJaromuMuUcs
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00yJarOMIUXCs U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaHIHOM pabO0ThI, MEXKIIMYHOCTHOM KOMMYHUKAIIUH, IPHHSITUSL PELIICHUH,
JTUACPCKUX KadecTB (BKJIIOYAs TPOBEACHUE WHTEPAKTUBHBIX JICKIMH, TPYIIOBBIX JHCKYCCHUH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JTUCITUIUIMHBL B (popMe Kypca, COCTaBICHHOTO Ha OCHOBE PE3Y/IbTaTOB HAYYHBIX HCCIICJIOBAHHIA,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIX TEXHOJIOTHIA:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- mpo0eMHoe 00yUYeHHE;

- pa300p KOHKPETHBIX CUTYyaINN;

Jlnisi OLCHKHM 3HaHWH, yMEHWH, HaBHIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIIETCHIIUH IO
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAsS CUCTEMa KOHTPOJS U OICHKH YCIIEBAEMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TMOJOXCHBI HPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHHE PEHTHHra CTYACHTAa OCYIICCTBISIETCS B XOJE TEKYIIErOo KOHTPOJIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2. Mertoauyeckue yKa3aHusl JJsi O0YYalOLIUMXCSl MO OCBOEHUIO JAMCHUILUIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JIeKUMOHHBIN KypcC MpEArosaraeT CUCTEMaTHU3UPOBAHHOE HM3JI0KEHHUE OCHOBHBIX BOIIPOCOB
TEMaTHYECKOTo IlaHa. B XoJe JNeKUMOHHBIX 3aHATUH pacKphIBaOTCS 0a30BbI€ BONPOCHI B paMKax
KaX/10i TeMbl TUCHMILIMHBL. O003HAaYar0TCs KIIIOYEBBIE aclEeKThl T€M, a TAKKe JETar0TCs aKIEHTHI
Ha HauOoJiee CI0KHBIC M BaXKHBIE ITOJIOKEHUS U3y4aeMOro MaTepuaia.
JIEKUMOHHBIE  3aHATHS  TPOBOAATCA B IOTOYHOM  ayIUTOpPUM C  TPUMEHEHUEM
MYJBTUMEAUMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurerTa.
B Xone NEeKIMOHHBIX 3aHATUH PEKOMEHIYETCS KOHCIEKTHpPOBaHUE Y4eOHOro Mmarepuaa.
Bo03M0XHO BeJleHHE KOHCIIEKTA JIEKIIUI B BUJI€ NHTEIUIEKT-KapT.
OTnenbHbIE TEMBI MPEATIAraloTCs Ul CAMOCTOSATEIBHOTO U3Y4eHUs (KOHCTIEKTUPYIOTCS).
Matepuanbl JIeKIMHA SBJISIIOTCS ONOPHOW OCHOBOM I TMOJATOTOBKM OOYYaroOIIMXCS K
NPAaKTUYECKUM 3aHATUAM M BBINOJHEHMs 33JaHUN CaMOCTOATENBHOM paboThl, a Takke K
MEPONPUITHUSIM TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH U IPOMEXKYTOYHON aTTECTALUU MO TUCIUIIINHE.

4.3. MeToanuyeckue yKa3aHHMsl Jisi OOyYalOIIUXCS MO OCBOCHHK) JTUCHUILUIMHBI HA
JIa00paTOpPHBIX padoTax
JlaGopartopHble pabOThl yUeOHBIM IUIAHOM HE MPEAYCMOTPEHBI

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaa, MpoOBOJATCS B LENIX 3aKPEIUIEHUS Kypca U OXBaThIBAIOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYALUl B ayIUTOPHBIX YCIOBUSX.
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[IpakTrueckue (ceMUHAPCKUE) 3aHATHS 00yUYaAIONIUXCsl 00€CTICUNBAOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXKICHUS
BOTIPOCOB I10 Y4eOHOMY MaTepHany JUCITUTLIAHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOW KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi MpeayCMaTPUBAET y4acTHE OOYYarOUIMXCS B BBINOJHEHHM OTIEIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C OyayIei mpodecCHOHANTBHOM NesITeTbHOCTBIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecreunBaeT TOATOTOBKY OOYyYaromIerocss K ayAuTOPHBIM
3aHATUSAM U MEPOIPUTUAM TEKYILEro KOHTPOJS M NMPOMEXKYTOYHOM aTTeCTallUd MO H3ydaeMoi
JUCLHUIUTMHE. Pe3ynbTaThl 3TOH MOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKUX 3a1aHUI U APYrUX (GOPM TEKYILEro KOHTPOJISL.

CamocrosiTenbHast paboTa CTyAI€HTOB BKJIIOUYAET:

— M3ydeHue yueOHOMU JIUTepaTypsl O KypCy;

— TMOATOTOBKA 3cce, pedepaToB, COOOIEHUH, TPe3eHTalH;

— paboty c pecypcamu UHTepHer;

— M3YyYEHHUE NPAKTUYECKUX MAaTEpHAIOB JESITEIbHOCTH KOHKPETHBIX NMPEANPUATUH;

— MOATOTOBKY K TECTHUPOBAHUIO 110 TEMaM Kypca.

[Ipy BBIMONHEHUM 3aJaHUM JUIA CaMOCTOSATENIBHOM pabOThl pEKOMEHJIyeTcsl MpopaboTka
MaTEpHAJIOB JIEKIUH 10 KaKI0M IPONJIEHHON TEME, a TAK)KE U3yUYECHHUE PEKOMEHyEMOU JINTEPaTyphl.

Jns oOydaromuxcsi 1Mo 3a04HONW (opme OO0ydeHHs CcaMOCTOsTelIbHas paboTa sBIsSEeTCA
OCHOBHBIM BHJIOM Y4€OHOI 1€TEIbHOCTH.

Jns o0OecrieyeHHsT caMOCTOSITEIbHOM pPabOThl OOYHYAOUIMXCS HMCIOJIB3YETCS 3JIEKTPOHHBIN
yaeOHbIi Kypc, coznannbii B DMMOC ynuBepcutera http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHus A5 BHITOJHEHUS] KYPCOBOI0 MPoeKTa / padoThl

KypcoBbie paboTbl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
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5. YYEBHO-METOJUYECKOE N HWH®OPMAIIMOHHOE OBECIHEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Best nutepaTtypa, BKJIFOUYEHHAs B JIaHHBIA TIEpEUCHb, MPEJCTABICHA B BHUJE SJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OubOmmoreke yHuBepcurera (DBC). Jluteparypa, ucnonb3yemas B
NIEYaTHOM BHJIE, TPEJCTaBICHA B HAY4YHOW OMOIMOTEKe yHUBepcuTera B oObeme He meHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHasi 1uTEpaTypa

1. BeictpoB, C. A. Opranuzamnusi TOCTHHHYHOrO Jeiia [DIeKTPOHHBIH pecypc]: yueo.
nmocoOue JUIsl CTYJEHTOB BBHICHI. y4eO. 3aBefeHUN 1o HampapiieHuro noarot. 43.03.03 "T'octunwmy.
neno" / C. A. beictpoB. - Jlokyment read. - MockBa : ®OPYM [u np.], 2022. - 432 c. - URL:
https://znanium.com/read?1d=391793 (mata oOpamenus: 21.12.2021). - Pexum pnoctyma: st
aBTOPU3. II0JIB30BATENIECH

2. Borunuesa, H. A. IlpaBoBoe obOecrnieueHre TOCTHHUYHON ACATEIBHOCTH [ DIICKTPOHHBIN
pecypc] : yueb. mocobue aJis By30B 10 HampaBiacHusM noArot. "['octuany. aeno" u "Typusm" / H. A.
Borunnea. - Jlokyment read. - MockBa : PUOP [u np.], 2020. - 298 c¢. - URL:
https://znanium.com/read?id=351578 (mara oOpamenus: 15.12.2020). - Pexum pocrtynma: ams
aBTOPU3. MOJIb30BaTENCH

3. MoxaeBa, H. I'. Ungyctpus rocrenmpummctBa. Ilpaktukym [DnekTpoHHBIH pecypc] :
yue0. mocobue isi CTyJeHTOB BY30B 10 HampaBieHusM noarot. 43.03.03 "T'octun. neno", 43.03.01
"Cepsuc", 43.03.02 "Typusm" (kBammcukamnus (crenenp) "Oakanasp") / H. I. Moxaesa, M. B.
Kammeuko. - Jlokyment read. - MockBa : @Popym [u ap.], 2020. - 120 c. - URL:
https://znanium.com/read?id=352791 (mata oOpamenus: 13.09.2022). - Pexum pocrtyma: amis
aBTOPU3. MOJIb30BaTENCH

4. TexHOJIOTHS U OpraHU3alMs TOCTUHUYHBIX YCIYT [DIEKTpOHHBINA pecypc] : yuel. : yueO.
nocoOue s BbIcII. oOpa3oBaHus no HampasiaeHusM 43.03.02 "Typusm", 43.03.01 "Cepsuc" / JI. H.
CemepkoBa [u ap.]. - [Jokyment read. - MockBa : MH®PA-M, 2022. - 320 c. - URL:
https://znanium.com/read?id=398222 (mara oOpamenus: 31.05.2022). - Pexum pgocrtyma: amns
aBTOPU3. NIOJIB30BATENEH

5. YuyeOHO-MeTomMueckoe Tmocobue 1o gucturmimHe "[IpakTHkym " AJIMHHHCTpPATOp
TOCTHHUIIBI" [DJIEKTPOHHBIA pecypc] : Ui CTyneHTOB HampabiieHus noarot. 43.03.03 "ToctuHud.
neno" / IloBomk. roc. yH-T cepBuca (PI'BOY BO "IIBI'VC"), Kad. "T'ocrempuumctBo u
MEXKYIbTYp. KoMmmMyHuKanuu" ; coct. M. A. Emenuna. - Jlokyment Adobe Acrobat. - TonbsaTTH :
[IBI'YC, 2019. - 1,68 MB, 18 c. - URL:
http://elib.tolgas.ru/publ/Metod PRAGb BGDGR 25.04.2019.pdf (nata obpamenus: 21.10.2020). -
Pexum noctyna: anst aBTOpHU3. MOJIb30BaTENeH

JlonoTHUTEIbHASI JIUTEpaTypa

1. Apb6yzoBa, H. IO. TexHonorus u opraHuzauus TOCTHHMYHBIX YCIYT [DIEKTPOHHBIN
pecypc] : yueb. mocobue s By30B mo Hampasienuto "loctunuu. gaemo" / H. FO. ApOysoBa. - 3-¢
U3, ucrp. - Mocksa : Akagemus, 2012. - 42,3 Mb. - CD-ROM.

2. TaBpmiioBa, A. E.JleATenbHOCTh aJMHUHUCTPATUBHO-XO35ICTBEHHON CIiry*)ObI [TekcT] :
yueO. ansa By30B mo Hampasienuto "['octuaud. gemo" / A. E. T'aBpuioBa. - MockBa : Akaaemus,
2012. - 256 c. : un.

3. xym, T. A. Opraau3anus ¥ TEXHOJIOTHS NMUTAaHHUS TYPUCTOB [ DJIEKTPOHHBIN pecypc] :
yue6. mocobue / T. A. JIxym, C. A. Onbmanckas. - Jlokyment read. - Mocksa : Maructp [u ap.],
2018. - 318 c. : wr, Tadom. - URL: https://znanium.com/read?id=372078 (mata oOpalieHus:
29.12.2020). - Pexxum noctyna: st aBropu3. [lonb3oBarerneit

4., Kupmmoa, E. H. MenemkMmeHT rocrenpuuMcTBa [DIEKTPOHHBIA pecypc]: [ydeO.
nocoOue] 17t By30B 10 CHeNUanbHOCTH "MeHepKMeHT opr." crienuanu3anuu "['oOCTHHUY. ¥ TYPHUCT.
ousnec", "Cor.-kynbTyp. cepBuc u Typusm" u "Typusm" / E. H. Kasmmora, 0. M. benoseposa. -
Hokyment read. - Mocka : ®OPYM [u gp.], 2021. - 511 c. : Tabnm. - URL:
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https://znanium.com/read?1d=398937 (mata oOpamenus: 13.09.2022). - Pexum pgoctyma: st
aBropus. [lonb3oBareneit

5. Jlanuua, U. 1O. Opranmsanus ¥ TEXHOJOTHs TOCTMHHYHOTO oOciyxuBaHus [Tekcr] :
yueb. s Had. mpod. oOpasoBaHus : ydeb. mocobue must cpen. mpod. oOpasoBaHHs IO
crenuanbHocTH "T'ocTuHMY. cepBuc" / U. YO. Jlsnunanon pen. A. 0. Jlanuna. - 5-¢ u3n., ucnp. u
nom. - Mocksa : Axkagemus, 2007. - 208 c. : ui., Ta0II.

6. Pynenxo, JI. JI. TexHonoruu rocTHHUYHOU AesTenbHOCTH [Tekcr] : yueb. mocobue / JI.
JI. Pynenxo, H. I1. OBuapenko, A. b. Kocomnamnos. - Mocksa : JlamkoB u K, 2014. - 175 c. : Ta6m.

7. Cnaiig-nekuuu o gucruiuinae "[Ipaktukym "Aamunuctpartop roctununbl”. Temsr: 1, 2,
3 [DnexTpoHHBI pecypc]: s cryaeHToB HampasieHus moarot. 43.03.03 "T'octmrmu. gemo" /
[ToBoiok. Toc. yH-T cepBuca (®I'BOY BIIO "IIBI'YC"), [Kad. "Typusm u rocruHu4HOE Aemo"] ;
coct. U. A. Emenuna. - Jlokyment PowerPoint. - TonesitTi : [IBI'YC, 2016. - 34,7 Mb, 117 c. : un.. -
CD-ROM.

8. Cko6kmH, C. C.IIpakTka cepBuca B  HUHAYCTPHM  TOCTEIPUUMCTBA U
Typu3Ma [DnekTpoHHbI pecypc] : yued. mocodue / C. C. CkoOkuH. - JlokymenT read. - Mocksa :
Maructp [m np.], 2018. - 493 c. : Tabm. - URL: https://znanium.com/read?id=372104 (mara
oOpamenusi: 18.04.2023). - Pexxum noctyna: 1js aBTOPU3. OIb30BATENCH.

9. Copokuna, A. B.Oprammsamus oOCTy)XMBaHHS B TOCTHHHIIAX M TYPUCTCKUX
KOMIUIEKCax [DJeKTpoHHBIH pecype] : yueO. mocobue mans cpend. mnpod. oOpa3zoBaHHS 1O
cnenuanbHocTH ""ocTuamY. cepBuc” / A. B. Copokuna. - Jlokyment Bookread2. - Mocksa : Anbpda-
M [u gp.], 2014. - 303 c. - URL: http://znanium.com/bookread2.php?book=430064 (nmata
obpamenusi: 15.10.2020). - Pexxum noctymna: j1si aBTOpH3. MOJIb30BATENICH

5.2. IlpodeccmonanbHble 0a3bl JAHHBIX, HH(OPMAIHOHHO-CIIPABOYHbIEC CHCTEMBI,
HHTEpPHeT-pecypchl

1. Koncynprantllmoc [OnexktponHsii pecypc]: CrpaBouHas mpaBoBas cuctema. - Pexum
nocryna: http://www.consultant.ru/.

2. DyektpoHHass OuOmMoTeyHas cucreMa [IOBOIKCKOTO TOCYIapCTBEHHOTO YHHBEPCHUTETA
cepBuca [DnekTponHsIi pecype]. — Pexxum mocryma: http://elib.tolgas.ru./ - 3arm. ¢ sxpana.

3. DnekTpoHHO-OMOMMoTeUHass cucTteMa Znanium.com [DIeKTpoHHBIH pecypc]. - Pexum
nocrtyna: http://znanium.com/. — 3ar. ¢ skpaHa.

4. DnekTpoHHO-OuOIMoTeuHas cucrema «M3parenbctBo JlaHby [DneKTpoHHBIH pecypc]. -
Pexxum nmoctyma: https://e.lanbook.com/. — 3aru. ¢ skpana.

5. Hayunas nsnextponnass Oubmuorexka eLIBRARY.RU [Dnexrponnsiii pecypc]. - Pexum
noctyna: http://elibrary.ru/defaultx.asp. - 3arxa ¢ sxpana.

6. OtkpbeiToe oOpa3oBanue [DnekTpoHHBIH pecypc]. - Pexum mocrtyma: https://openedu.ru/. -
3arn ¢ sKpaHa.

5.3. IIporpamMHoe o0ecrieyeHue

Nudopmanmonnoe obecrnedueHne ydeOHOTo Tpollecca MO JUCIHUIUIMHE OCYIIECTBISIETCS C
UCIIONIb30BAHUEM  CIIEJYIONIErO MPOrpaMMHOTO oOecreueHus: (JTUIEH3UOHHOTO U CBOOOJHO
pacmpoCTpaHsIeMoro), B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BOICTRA!

Ne HaumenoBanue YcaoBus gocryna

n/n

1 Microsoft Windows 13 BHYTPEHHEH CeTH YHUBEpcUTeTa (JIMIIEH3MOHHBIN 10T0BOP)

2 Microsoft Office U3 BHYTPEHHEH CeTU YHHBEPCUTETA (JMLIEH3UOHHBIH JOr0BOP)

3 Koncynbrantl Iroc 13 BHYTPEHHEH CeTH YHUBEpcUTeTa (JIMIIEH3MOHHBIN 10T0BOP)

4 CJ10 MOODLE 13 M000# TOUKH, B KOTOPOU UMEETCS TOCTYII K CETH
WHTepHeT (JIMLIEH3MOHHBIN JOTOBOP)



http://www.ecorussia.info/ru
http://znanium.com/
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7. OMUCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOHECCA 11O JUCHHUIIJIMHE

[Tomemienust mpeAcTaBiIAOT co00il yueOHbIe ayTUTOPUU JIJISl IPOBEICHUS YUEOHBIX 3aHATHH,
IOPEIYyCMOTPEHHBIX YYEOHBIM IUTAaHOM U pabouyeil mporpaMMoil JUCHUIUIMHBL, OCHAICHHBIC
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOTO THUNA. Y4eOHbIE ayauTOPHM JUIS 3aHATUN JIEKIMOHHOTO THUIA
YKOMIUIEKTOBaHbl ~MeOENIbl0 M TEXHUYECKHUMH CpPEIACTBAMH OOYYeHHMs, CHyKalluMH IS
npeincTaBicHus — ydyeOHOW — mHpOpManuu  (CTallMOHApHBIE  WJIM  TIEPEHOCHBIE  HaOOPBI
JIEMOHCTPAIIMOHHOTO 000pyAOBaHUs (IIPOEKTOP, IKpaH, KOMITBIOTEP/HOYTOYK), Y4EeOHO-HATIISTHBIC
nocoOust (Ipe3eHTaluyd IO TeMaM JIeKIUK), 00eCrevMBaroIINe TEMATUYSCKUE WILTFOCTPAIUH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUTUHBIL.

3aHATUA CeMHHAPCKOro THNA. Y4yeOHbIe ayIuTOPHU JUIA 3aHATUH CEMHHAPCKOTO THUIMA
YKOMILUIEKTOBaHbl ~MeOeIbl0 M TEXHUYECKHMMH CpEACTBAMH OOYUYEHHUs, CHYXKallUMU U
NpeACTaBICHUsT  ydyeOHOM  uHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPBI
JEMOHCTPALIMOHHOTO 000pyI0BaHUsl (IPOEKTOP, IKPaH, KOMILIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraums. /[[ng mpoBeAcHUS INPOMEKYTOYHOM AaTTECTalUU IO
TUCITUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KIIACChl, OCHAIIEHHBIE KOMIIBIOTEPHON TEXHHKOWU C
BO3MOXXHOCTBIO NOJKIIOUEHHs] K ceTh VHTepHeT M oOecrieueHueM JO0CTyla B 3IIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENbHYI0O  Cpely  YHUBEpPCHTETa  W/WIKM  ydyeOHble  ayAUTOpPHUH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUS.

CamocrosiTesibHasi pabora. [lomemeHus Ui caMOCTOSTENbHONW pPAaOOTHI OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOH € BO3MOYKHOCTHbIO NMOAKIIOYEHUS K ceTh «l/HTepeHeT» M JocTymoM K
IEKTPOHHOH HWH(OpPMAIMOHHO-00pa3oBaTeIbHON  cpene  yHuBepcutera. J[mst  opraHw3anuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

KOMIIBIOTEPHBIE KJIaCChl YHUBEPCUTETA;

6ubnnoreka (Mennasan), UMEIoIIas MecTa Uil 00yJaroIIUXCs, OCHAIIEHHbIE KOMITbIOTepaMHu
C JIOCTYIIOM K 0a3aM JaHHBIX U ceTu MHTepHerT.

JJIeKTpOHHasi HMH(pOpPMaLHMOHHO-00pa3oBaTeabHast cpeaa yHuBepcutera (JUOC).
Kaxnaplii oOywaromuiics B TeueHHE BCEro Inepuoaa oOydyeHus obOecrneyeH WHIUBUIAYATbHBIM
HEOTPAaHMUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HMH(OpManmoHHO-00pa30BaTeIbHOW  cpefe
yauBepcureta (DUOC) http://sdo.tolgas.ru/ u3 nr060it TOYKkH, B KOTOPOH HMEETCS IOCTYI K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHUBEPCHUTETA,
TaK U BHE €e.

OUOC ynuBepcurera 00ecrneynBaeT:

JOCTYyNl K y4eOHBbIM IIaHaM, padodyuM mporpaMmaM JIUCHUIUIMH (MOZYyJel), mporpammam
NPAaKTUK, JJIEKTPOHHBIM Y4YeOHBIM H3JaHMSIM U SJIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JUCHUIUIMH (MOyJeil), mporpaMMax MpakTHK;

(dbopMHpOBaHKE IEKTPOHHOTO MOPT(HOINO 00yHArOIIErocsi, B TOM YHCIIEe COXPaHEHHE ero paboT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyuae peanuzaimuu  00pa3oBaTENbHOW NPOTpaMMbl € MPHUMEHEHHEM HIIEKTPOHHOTO
o0y4deHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHonoruii DMOC nononHuTeNbHO 00ECIeUnBaAET:

¢bukcamio xoaa o0pa3oBaTENbHOTO MpoIecca, Pe3ylbTaTOB MPOMEXYTOUYHOW aTTECTAlluM U
Pe3yJIbTaTOB OCBOEHMS 00pa30BaTEIbHON IPOrPaMMBI;

NpoBe/eHNuEe Y4YeOHBIX 3aHATHHA, NPOLEAYp OLEHKH pe3ylbTaTOB OOyYeHUs, pealn3alus
KOTOpPBIX  TNpPEAyCMOTpEHa ¢ TPUMEHEHHEM DJJIEKTPOHHOTO  OOY4YeHHMs, JAMCTAHIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

B3aMMO/ICICTBIE MEX]ly YJaCTHUKaMHU 00pa30BaTeIbHOTO Mpoliecca, B TOM YHUCIe CHHXPOHHOE
U (WJIM) aCHHXPOHHOE B3aMMOJIEUCTBUS TOCpeACTBOM ceTH "MHTepHer".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA JIA JiMIO C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu paboyas mporpamMma IJUCIHHUIUIMHBI MOKET OBbITh aJanTHpOBaHa IS
obecrieyeHns 00pa30BaTENLHOTO MPOIEcCa MHBAIHMIOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3I0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. J{s aToro TpedyeTcs 3asBlI€HUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOTO-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B ciydyae HeoOXoaMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXKHOCTSMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMIOB Takke B COOTBETCTBHUH C
UHIMBUYAIILHOM MTPOTpaMMOil peaOmiuTali WHBAJIWAA, MOTYT TpPEAJaraThCs CIEIyIoIIue
BapHaHThl BOCIPUATUS yueOHOW HMH(OpPMALMKU C YYETOM UX HMHJUBUIYaJbHBIX NCUXO(PU3UYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLICHUSAMHU 3pEHUs: B Me4aTHOW (opMe yBenmuueHHBIM HIpUPTOM; B Gopme
3JIEKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiina (mepeBosa yueOHBIX MaTepHalioB B ayanodopMmar);
B TieuaTHOM ¢opme Ha s3bike bpaiid; WHAMBHIyanbHbIE KOHCYJIBTAMM C IPHUBICYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; UHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] ¢ HApYIISHWsIMH CIIyXa: B Me4aTHou (opme; B popMe IEKTPOHHOTO JTOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-IBUTATEIBHOrO ammapara: B neyaTHou ¢opme; B popme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; HHIUBUIYaTbHbBIC 3aJaHUS U KOHCYJIbTAIHH.
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8. OLEHOYHBIE MATEPHAJIbI (®OHJ OLIEHOYHBIX CPEJACTB) IS
TEKYILETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXYTOUYHOM ATTECTALIUMU

8.1. Onucanue moKa3aTejJeil M KpPUTEpPHEB OIEHMBAHUS KOMIETEHIHUHA Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHHME LKA OLlEHUBAHUS

Jlnsi OLEHKW 3HaHWM, yMEHUWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JUCLUIUIMHE TPUMEHsETCs OaUIbHO-PEUTUHIOBAas CUCTEMa KOHTPOJII M OLEHKU YCHEBAaeMOCTH
CTYIEHTOB. B OCHOBY Oa/lsIbHO-PEHTHUHIOBONM CHCTEMBI MOJIOKEHBI NMPUHIUIBL, B COOTBETCTBUH C
KOTOPbIMH (D OPMHUpPOBAaHME PEHUTHHra CTYJEHTAa OCYLIECTBISETCA B XOJ€ TEKYIIEro KOHTPOJI
ycrieBaeMocTH. MakcumanbHOe KoIrudecTBo 6amioB B cemectpe — 100.

Ikaja oueHKH pe3yJibTATOB OCBOCHUS IHCHUIINHBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHNs IIIxanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c¢(hopMHPOBAHHOCTH IIIxana oneHKH YPOBHS O0CBOCHUS JMCHUTNIINHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanbHast 5-0aypHas mKana, HemuddepeHm
OLICHKU mkana, % mkana, % ¢ hepeHIpoBaHHas poBaHHas
KOMIETSHIUN OLICHKa/0aImt OLICHKA
JuddepenunpoBany JIOTIOPOTOBBII HIKe 61 HIDKe 61 «HEYIOBIICTBOPUTEIBHOY / HE 3a4TCHO
BIif 3aueT 2
MOPOTOBBIi 61-85,9 61-69,9 «YJIOBJICTBOPUTEIBHOY / 3 3a4YTCHO
70-85,9 «xopomoy / 4 3a4TEHO
TIOBBIIICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

[lo wuroram TeKymed YCHEBAaEMOCTH CTYASHTY MOJXET OBbITh BBICTaBIIEHA OLEHKA IO
IPOMEKYTOUHOIH aTTecTallii B COOTBETCTBHM 3a HaOpaHHBIMH 3a ceMecTp Oamtamu (mo
HAaKONUTEIbHOMY peUTHHTY). CTyeHTaM, HAOpaBIIUM B X0J1€ TEKYILLEro KOHTPOJIS YCIIEBAEMOCTH 10
mucuuiuinee oT 61 1o 100 GamioB M BBIMOJHUBILIMM BCe OOs3aTeNIbHbIE BUJIbI 3allJaHUPOBAHHBIX
y4eOHBIX 3aHATUN, MO PEUIEHHIO IpernoaaBaress 0e3 MPOXOXKICHHS MPOMEXKYTOUYHOW aTTecTaluu
BBICTABJISIETCS OLIEHKA B COOTBETCTBUHU CO IIKAJIOW OLIEHKH PE3yIbTaTOB OCBOCHUS NUCLIUILIMHBIL.

Pesyabrar 00ydenuss cumrtaercs cGopMHPOBAHHBIM (IOBBILIEHHBIH YPOBEHBb), €CIIH
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOEHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYJCHT
MCYEPIBIBAIOIE, MOCIEA0BATENbHO, YETKO M JIOTMYECKH CTPOMHO H3JaraeT ydyeOHBIH MaTepual;
CBOOOJTHO CHpaBisieTcs € 3ajJjayaMH, BONpPOCAMHM W JPYTUMH BHJAMHU 33JaHUM, TpeOyromux
IIPUMEHEHNs 3HAHWM, HCIIOIB3YET B OTBETE JONOJHUTEIBHBIM MaTepuan; BCE NMPEAyCMOTPEHHBIE
paboueil y4eOHOW mporpaMMmoil 3aJaHus BBINOJIHEHBl B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMHU, CTYIAEHT CHOCOOEH aHaJIM3upOBaTh IOJIyYEHHbIE PpEe3YyibTaTbl; IPOSBISET
CaMOCTOSITENIbHOCTD ITPH BBIOJHEHUH 3aJIJaHHM, KaueCTBO WX BBIIOJHEHHS OLEHEHO YHCIOM 0alljioB
or 86 1o 100, 4TO COOTBETCTBYET MOBBILIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTU pE3YJIbTaTOB
o0OyueHusl.

Pesyabrar o0Oy4yeHust cyuTaercsi c(POpMHPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIU
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOCHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYJCHT
MOCJIEI0BATENbHO, YETKO M JIOTUYECKHM CTPOMHO H3jaraeT y4eOHbIM Marepual; CHpaBisieTcs ¢
3aJayaMy, BONPOCAaMU M JPYTMMH BHJAMH 3aJaHUM, TpeOYIOIIMX NPUMEHEHUs 3HaHMUH; BCe
MpEeayCMOTPEHHBIE pabouell ydeOHOW mporpaMMOi 3aJlaHusl BBIIOJTHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAaHUSMH, CTYACHT CIIOCOOCH aHAIU3UPOBATh MOJYYEHHbIE DPE3YJIbTaThl;
MIPOSIBIISIET CaMOCTOSITENIBHOCTh IIPHU BBINOJHEHUN 33JaHUM, Ka4e€CTBO MX BBINOJHEHUS OLIEHEHO
yuciaoM OamioB oT 61 nmo 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
PE3yIHTATOB O0yUCHHUS.

PesyabraT 00yueHusi cuuTtaercs Hec(pOPMHPOBAHHBLIM, €CIU CTYACHT IIPU BBINOJIHEHUU
3aJJaHuil HEe JEMOHCTpUPYET 3HAHMM Yy4eOHOro MmaTepuana, JOMYCKaeT OIMMOKH, HEYBEPEHHO, C
OONBIIMMH 3aTPYAHEHUSIMH BBINOJHIET 3aJaHMs, HE JIEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KAayeCTBO BBIMIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaHMSIM, KaueCTBO HX
BBITTOJIHEHUSI OIICHEHO YHCIIOM 0ayioB HUXKE 61, 4TO COOTBETCTBYET IOMIOPOTOBOMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

(I)OprI TEeKYIIero KOHTPOJIs KomuuecTtBo KoymaectBo 6auioB | Makc. BO3M. KOJ-BO
KOHTPOJIbHBIX 3al KOHTpP. TOYKY 0OaIoB
TOYCK
VY CTHBIN/TTUCEMEHHBIN OTIPOC 8 5 40
INpakTuueckue paboTHI 8 5 40
TecTupoBaHue 1Mo TeMaM JIEKIIMOHHBIX 3aHATHI 2 8 16
JomonHnTENbHBIE OBl 33 AKTUBHOE U3ydeHHE 1 4 4
JIICTIATIITIHBI
HToro nmo aucuunjinge 100 6ass10B

CucremMa OIlEHUBAHUA IIpeAcCTaBJI€Ha B  DJIEKTPOHHOM yqe6HOM Kypce 110 JHUCIUIIINHE
http://sdo.tolgas.ru/.

8.2. TunmoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl aias TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBble NpaKkTHYeCKUue padoThl

IpakTuyeckoe 3anaTne Ne 1. CTpykTypa cCOnogYnHeHUs1 pA00THUKOB rOCTHUHHUIIbI.

CocTaBUTh CXe€My B3aUMOJEHCTBUS aJMUHUCTPATOpPa TOCTHUHMIBI C COTPYAHUKAMHU APYTUX
OTJENIOB rocTUHHIBI PedepupoBanue crareil nepuoauueckux wusfaHuil («l'ocTHHMYHOE AETIO»,
«Otenb») Ha TeMY: AIMUHHUCTPATOP TOCTUHULIBL, €r0 (yHKIIMOHAJIbHbIE 00S3aHHOCTH.

IIpakTnyeckoe 3ansitue Ne 2. TpeGoBaHuUSI HOPMATMBHO-NIPABOBBIX M HOPMATHBHO-
TeXHHYECKHX JOKYMEHTOB K aJIMUHHCTPATOPY rOCTHHHIbI
WuauBuayaibHOE 33JaHHUE 110 COACPKAHUIO TOKYMEHTOB:

— Enunplii kBaJIM(UKAMOHHBINA CIIPABOYHUK JTOJKHOCTEH PYKOBOJIUTENEH, CIIEUAIINCTOB U
npyrux ciyxammux (EKC)

— Ilpuka3 MunkynsTypsl Poccum ot 11.07.2014 N 1215 "OO6 yrBepxkaeHuUU MOpAIKa
KJIaCCU(UKALUU OOBEKTOB TYPUCTCKOW WHAYCTPUHU, BKJIHOYAIOIIMX TOCTUHHUIBI U HHBIE CPEICTBA
pa3MelIeHNs, TOPHOJIBDKHBIE TpacCchl M IUBDKH, OCYLIECTBIIIEMOM  aKKpEOUTOBAHHBIMU
opranumzarusMu" (3apeructpupoBano B Muntocre Poccun 29.12.2014 N 35473) Hauano neiicTBus
nokymenTa - 17.02.2015. TIpunoxenne Ne 8 KPUTEPUM BAJUILHOM OLIEHKU ITEPCOHAJIA
I'OCTUHUAIL 1 UHBIX CPEJICTB PASMEIIEHUA

"TOCT P 54603-2011. Hauumonanenbii ctanaapt Poccuiickoit ®enepauuu. Yciayru
cpeAcTB pasmenieHus. OO0mue TpeOoBaHMS K 0OCTyXHBamoleMy nepcoHany" (yTB. U BBEICH B
neiicteue Ilpukazom Poccranmapra ot 08.12.2011 N 737-ct) JlokymeHT BBeieH B jeiictBue ¢ 1
suBapst 2013 rona. IlocranoBnenue IlpaButenscta PO ot 09.10.2015 N 1085 "O06 yrBepxkaeHUH
[IpaBun mnpenoctaBieHUs] TOCTUHUYHBIX ycayr B Poccuiickoit ®enepanuu" Hauano neicTBus
nokymeHnTa - 21.10.2015 B yactu TpeOoBaHUIl K aAIMUHUCTPATOPY TOCTHHMIIBI

IIpakTnueckoe 3anaTue Ne 3. TpeGoBanusi npodeccuonaibHoro cranaapra «Padoraux
10 NIpHeMY M Pa3MelIeHUI0 rocrei»

WupuBuyanbHOE 33aHuE MO COAEP KaHUIO NMPO(ECCHOHAIBHOrO cTaHaapTa «PaboTHHK 1O
IIPUEMY U pa3MELICHUIO TOCTEW»

IIpakTnyeckoe 3aHAATHE Ne 4. BayTpHOopranusanuoHHble JAOKYMEHTBI,
perjaMeHTHPYIOLIHE AeATeJIbHOCTh AIMUHUCTPATOPA TOCTUHHIBI.
CocTaBuTh TOMKHOCTHYIO MHCTPYKIIMIO aIMUHHCTPATOPA CIYXKObI IpHeMa U pa3MeIeHus

IIpakTuyeckoe 3ansitue Ne 5. TexHojorudeckue onepanvu, BbINOJHIEMbIE
aIMMHUCTPATOPOM IOCTHHHUIIbI

— Pa3zpaborarh TEXHOTOTHUYECKUN CTAHAAPT MO CIEAYIOIIAM TEXHOIOTHUSIM:

— Ilpuem u perucrtpanus rocrei

— Tlopsimok mpenocraBneHus UHGOPMAIIUU TOCTIO.
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— Ilopsinox opopmiieHHs CYETOB 3a MPOKUBAHUE U JOTIOTHUTEIbHBIC YCIYTH, BUIbI
pacyeToB C MPOKUBAIOLIUMHU.

— IIpumeHeHne OTaHKOB CTPOTOM OTYETHOCTH MPHU PacyeTax 3a MPOKUBAHUE U
JIOTIOJIHUTENbHBIE yeayru. [lopsiiok Bo3BpaTa I€HEKHBIX CYMM TOCTSIM.

— IIpaBuna paboTsl ¢ HHGOPMAITMOHHOM 0a30 JAHHBIX TOCTUHUIIBL.

— IIpouenypa BBIIHCKHU rOCTS

— Ilepenaua nen v 0TUYETOB MO OKOHYAHUIO CMEHBI

IIpakTuyeckoe 3ansitue Ne 6. IlpaBuiia o0meHHS AAMHUHHMCTPATOPA TOCTHHMUBI €
KJIHEHTAMHU.

Pemenne curyanmonsbsix 3amad PoneBas urpa «PaccmMoTpeHue mNpeTeH3Hid, CBSI3aHHBIX C
HCYOOBJICTBOPUTCIIbHBIM OGCJIy)KI/IBaHI/IeM KIIMCHTOB n IMPOBCACHUC COOTBCTCTBYIOIIHUX
OpPraHU3aI[MOHHO-TEXHUYECKHE MEPOIIPUATHID

IIpakTnyeckoe 3anatue Ne 7. CraHaaprbl 00CJHYKHBAaHMSI aJAMHMHHCTPATOPOM
TOCTHHHIIBI.

Paspabortare cranmapt oOcmyxkuBanus VIP rocteii, cranmapt oOcmyxkuBanus ymn ¢ OB3.
Pemenue 3anau «OnpezaeneHye yA0BIETBOPEHHOCTh MOTpEOUTENIEH KaueCTBOM OKa3bIBa€MbIX YCIIYT
aJMHHHMCTPATOPOM TOCTUHULBbD Pemenue 3anau «OmnpeneneHue MPUOPUTETHOCTH XAPaKTEPUCTHK
KadyecTBa 00CIy>KUBaHMsI aJMUHUCTPATOPOM TOCTUHUIIBI Pemenue 3agau «OnpeneneHue npuopuTera
HaHpaBJIeHI/Iﬁ AJId yIydIICHHA KauCeCTBa O6C.Hy}KI/IBaHI/I$[ AAMUHUCTPATOPOM I'OCTUHHUIIBI.

IIpakTuyeckoe 3ansaTue Ne 8. KoHTpoJib MCHOJHEHUS] AAMUHUCTPATOPOM T'OCTHHHUIIBI
JOJIKHOCTHBIX 00SI3aHHOCTEN.

Pa3paboraTe JIMCT KOHTPOJS 3a COOJIIOJIGHUEM CTaHAapTa padoThl agMUHHCTpATOpa
TOCTHHULIBI

8.2.2. Tunossbie BONPOCHI VI YCTHOTO/IIMCbMEHHOI0 0IIpoca

Tema 1 CTpykTypa conogyuHeHHs1 pa0OTHUKOB NOCTHHHUIIBI.

1. Packpoiite nonstre «OpraHu3alMoHHas CTPYKTypa yIpaBiIeHHUs] TOCTUHULIBI)

2. Kak HazpiBaercs anemeHT OCY, npencTaBistonnii co0oi opraHu3aimoHHO 000c00IeHHOE,
CaMOCTOSITENIbHOE OObEIUHEHHNE JIIOJEH MM CaMOCTOSITENIbHBIM OpraH B CTPYKTYpE YIPaBIEHUS C
Y4€TOM OOIIHOCTH MHTEPECOB U BBIMOIHAEMBIX (PYHKIUI

3. Kakoe pazneneHue ynpaBiI€HUECKOTO TpyJda JEMOHCTPUPYET IOCIEI0BaTEIbHOCTD
NOJYMHEHMSI JOJDKHOCTEHM, HANpaBJIEHUE [ENETUPOBAaHUS IIOJHOMOYMH, a TaKXKe [BUKCHHE
IIPUKA30B, PACIOPSKEHUHN U T. T

4. TIpn xakux Tunax OCY BeposSTHOCTb BO3HMKHOBEHHUS KOH(IMKTOB B KOJIJIEKTHBE OYEHb
BBICOKas

5. B uem cyTb nenerupoBanus’?

6. OxapakTepu3yite CiIy’)kOy nprueMa W pa3MeIleHHUs, €€ OCHOBHbIC (PYHKIUHU, TpaPuKH
paboThI epcoHaa.

7. HazoBuTe HOpMaTHBHBIE IOKYMEHTHI, PETIAMEHTHpPYIOLIUE paboTy CiyXObl Npuema H
pa3MeIIeHUs

8. OxapakrepusyiTte (yHKIHOHATbHBIE OOS3aHHOCTH aJMUHHUCTpaATOpa CIYKOBI TIpHUeMa U
pa3MeIIeHUs

9. Kakoe o6opynoBanue JOMKHO OBITh B CITYKO€ MpUeMa U pa3MemieHUs ?

Tema 2 TpeOoBaHUsI HOPMATHBHO-NIPABOBBIX U HOPMATHBHO-TEXHUYECKHUX JOKYMEHTOB
K aIMHHUCTPATOPY FOCTHHHLIBI.

1. B xkakOM HOPMaTUBHO-IIPABOBOM JIOKYMEHTE M3JI0KEHBI OCHOBBI CTaHAapTU3aluu B PO?

2. Ha3zoBuTe rocy1apCTBEHHBIN OpTraH UCIIOJHUTEIBHOM BJIACTH 110 CTaHIAPTU3ALMH.

3. Kakol [IOKYMEHT TOATBEPKIAET COOTBETCTBUE MPOIYKIIMM BCEM MHHUMAIbHBIM
TpeOOBaHUSAM, YCTAHOBICHHBIM HALlMOHAIBHBIM 3aKOHOIATEITLCTBOM?
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4. YTo OTHOCHUTCS K TOKYMEHTaM B 00JIaCTH CTaHJapTU3AIMH, UCIIOJIb3YEMbIM Ha TEPPUTOPUU
Poccuiickoit deneparun?

5. Kakue opranuzamnuu MOTyT pa3padaThiBaTh CTaHAAPTH OpraHU3AIHI?

6. Kem nomxeH co0oaTbes CTaHAapT OpraHu3auu’?

Tema 3 TpeOGoBanusi npogecCHOHANBHBIX CTAHIAPTOB.

1. Kakue ¢akropsl, Ha Ball B3MUIAN, AKTyaJU3UPYIOT CETOJHS BHHMMAaHHE PYKOBOJACTBA
TOCTUHUYHBIX TPEANPUATUI CTpaHbl M HAIIETO TOpoJia B YAaCTHOCTU K Ipoueccy (HOpMUPOBAHHS
KauyeCTBEHHOI'O KaJIpOBOI0 MOTEHIIMAa MPEANPUATHS HHAYCTPUU TOCTENPUUMCTBA?

2. Ha3oBuTe yTBEp»KACHHBIE OTpacieBble MPo(hecCHOHANbHbBIE CTaHAPTHI

3. HazoBurte 00001IeHHBIC TPYAOBbIe QYHKIMHA TPOodeccHoHanbHOro cranaapra «PaboTHUK
10 IPUEMY U pa3MEILECHUIO»

Tema 4 BuyTpuopraHM3anuoOHHbIE JOKYMEHTbI, perjiaMeHTHpYHUIHe AeATeJbHOCTh
aMHMHHMCTPATOPA FOCTHHHUIIBI.

1. Kak yacto 00cnyXKMBaIOIINUI IEPCOHAI CPEICTB pa3MeNIeHHs (KpoMe JIMHEMHOT0) T0KEeH
HOBBIIIATH KBAIU(DUKALUIO?

2. B kakoM [OKyMEHTe coJiepaTcsi KBaJHU(PHUKAIMOHHBIE XapaKTEPUCTHUKH JTOJHKHOCTEH
paOOTHUKOB OpraHu3auuil cpepbl TypH3Ma, OCYLIECTBISIOLUIMX 3KCKYPCHOHHYIO, TYPareHTCKYIO,
TypONEPaTOPCKYIO U TOCTUHUYHYIO 1€ATEIbHOCTh?

3. B KakoM JOKyMEHT€ IOJKHBI ObITh 3a(MKCHPOBAHBI IpaBUJa MOBEAEHUS IEpCOHAIA,
IPOLEAYPHI U TEXHOJIOTUS OOCITYKUBaHUS TYPUCTOB (TOCTEM)

4. K kakoil rpynme oOOCIy)XHBAIOLIET0 IIE€pCOHANa OTHOCATCA KOHChEpXk, IIBEHLap
(IpUBpATHHK, TOPMEH), HOCHJIBIIUK (TIOAHOCUUK Oaraxka, 6emiboii, 6euiMeH) U T. 0.

5. Ilpu KakoW YMCIEHHOCTH PaOOTHMUKOB B OpPraHU3allMH JOJDKHA CO3/1aBaThCs CiIykO0a
OXpaHbl TPyZla WIX BBOJUTHCS NOJDKHOCTD CIIEUAIACTA 10 OXpaHe Tpyaa?

6. Kakue kiroueBble IPUHIUITBI U [IEJTH J0JDKHA TIPECIIeIOBATh MOJUTHKA B 00JIACTH OXPaHBI
TpyZa, IpUHUMaeMas B TOCTUHHLE?

7. Kakoil mpoOLEHT PYKOBOISIIMX PAOOTHUKOB BBICIIETO U CPEAHETO 3BEHA YIPaBICHUS
CpeACTBa pa3MEIIeHus, HMEIOIMUX BbIcliee MpodeccuoHalbHOEe o0pa3zoBaHue B  cdepe
rOCTENPUUMCTBA, AACT MPEANPHUATHIO 5 OAJIIOB B CUCTEME OLIEHKH TOCTUHUIIBI HA KaTErOpUi0?

Tema S. TexHosiornyeckue onepanum, BoINOJIHAEMbIe AIMUHHCTPATOPOM I'OCTHHHULBI

1. Onummre nopsAaOK perucrpanuu rpaxaaniia Poceuiickoit @enepanumn

2. OnuumTe NopsaI0K perucTpaii MHOCTPAHHOTO IpaKIaHHA

3. Oxapaxtepusyiite paboTy cinyxkObl IpueMa M pa3MEIIeHUs C KaTeropusiMH TOCTE:
ITOBTOPHBIE TOCTH, WICHBI TYPUCTCKUX Ipyni, VIP roctu, KOMaHIupOBaHHBIE.

4. OnummTe NOpsAIOK pacdyeTa ¢ TOCTEM IIPH 3ae3/1€

5. OnuiyTe NOpsI0K OKOHYATEIBLHOTO PacyeTa ¢ FOCTEM IIPH BbIE3/E

6. I[lopssok BOo3BpaTa JEHEKHBIX CPEJCTB TOCTIO.

7. Kakne 0COOEHHOCTH CYHIECTBYIOT IpPH OIUIaTe€ TOCTUHUYHBIX YCIAYr MO Oe3HAJTUYHOMY
pacuery.

Tema 6 IIpaBuiia o01eHNs AAMUHUCTPATOPA FTOCTHHHIIBI C KJIMEHTAMU

1. OcHOBHBIE ITpaBUIa BEAECHUS JEJIOBBIX IIEPETOBOPOB C KIMEHTAMU.

2. IlpaBunma paccMOTpeHMsI TPETEH3UH, CBS3aHHBIX C  HEYAOBIETBOPUTEIIBHBIM
OOCITy’)KUBaHHEM KIMEHTOB M MPOBEJECHUE COOTBETCTBYIOIIMX OpPraHU3allMOHHO-TEXHUYECKHUE
MEPOIIPUATHH.

Tema 7 CtanaapTsl 00CIy:KHBAHUS AIMHUHUCTPATOPOM rOCTHHHIBI

1. Maiite onpeseneHne MOHATUIO «CTaHIAPTHI OOCITYKUBAHUS.

2. Ha kakux BHYTPHOPTraHU3AIMOHHBIX JOKYMEHTAaX OCHOBBIBAETCS pa3pabdOTKa CTaHIapTa
opraHu3aiuun?

3. O0bsicHUTE HA3HAYEHHE CTaHIapPTOB 0OCTYKUBAHUS B TOCTUHUYHOM IPEAIPUITHH.
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4. Kakvue OCHOBHBIE TPYIIIBI CTAaHAAPTOB OOCTY)KMBAaHHS BBIACISIIOT? UeM OHU OTJIMYAIOTCS
JApyT OT Apyra?

5. Ilepeuncnute Bo3MOKHbIE 3D (PEKTHI U pe3yIbTaThl OT BHEAPEHUS CTAaHIapPTOB.

6. Kakum KpuTepusiM JI0JKHBI COOTBETCTBOBATH CTAHAAPTHI paboTHI epcoHasa’?

7. HazoBuTe anropuTm pa3paboTKU CTaHAApTOB pabOThl MEpcoHala W OOCITYKHUBaHHS
KJIMEHTOB.

8. IlepeuncnuTe npaBuia co3ianus padboueil Tpymbl Mo pa3padoTKe CTaHIapTOB.

9. HazoBuTe 3Tanbl BHEIPEHUS YTBEPKICHHBIX CTAH/IapTOB.

10. HazoBute ocHOBHbIe TONOKeHUS «CTaHAApTOB BHEIIHErO0 BHUJA COTPYIHHKOB
TOCTHHUIIBD.

11. Kakne kauecTBa TpeOyIOT OT paOOTHUKOB TOCTUHUILL «CTaHIapThI IOBEACHU»? B uem ux
IJIaBHas 3a/1a4a?

12. Packpoiite coxepxanue «CTaHmapToB oOCTyXuBaHHs TocTel». Kakwe TpeboBaHUs K
00CITYKUBAHUIO TTPOIMUCAHBI B «MEXIyHAPOIHBIX periiaMeHTaX 00CTy)KUBAHUSI B TOCTUHUIIAX»?

13. Yto HE0OXO0AMMO U YEeTO HENb34 JIeaTh B TEICPOHHOM OOIICHUH?

14. Kakux mpaBwI JOJDKHBI PUACPKUBATHCS COTPYIHUKH U PYKOBOJICTBO TP COOJIIOICHUH
«CTanmapToB MOBEACHUS B KOH(PIUKTHBIX CUTYAIUAX»?

15. HazoBuTe npaBuiia paboThI epcoHasa ¢ BO3MOKHBIMH 3Kajl00aMH KITMEHTOB.

15. B yem 3akitoyaroTcsi 0co00eHHOCTH «CTaHIapTOB 0OCITY>KMBAaHUS OTAEIBHBIX KaTEeropHii
KJIMEHTOB (MHOCTPaHHbIX FOCTEH, TypUCcTCKUX Ipymni, VIP-rocreii)»?

Tema 8 KoHTpPo/b MHCHNOJHEHHSI AQAMMHHCTPATOPOM TOCTHHUIBI JOJKHOCTHBIX
00sI3aHHOCTEH

1. IlonsTue M MeTOAbI KOHTPOJS HCIOJHEHUS aIMUHUCTPATOPOM TOCTUHUIBl yKa3aHUI
PYKOBOACTBA I'OCTUHMUIIBI

2. MeTo/bl OIIEHKY KadecTBa 00CTy>KUBaHUS aIMUHUCTPATOPOM FOCTUHUIIBI

3. [lepeuncnure npaBuiia OXpaHbl TPyaa,

4. KakoBbl OCHOBHBIC TPEOOBAaHMS IPOU3BOJICTBEHHOW CAHUTAPUU U TUTHCHBI.

Tunosble TeCTOBBIE 32JaHUS 110 TeMaM
(ITK-2: UTIK-2.1-UT1K-2.4; [1K-4: UTIK-4.1, UTIK-4.2, UTIK-4.4):

1. Kakoil aTan cienyer nocie noxy4eHus 3asBKU IpU TapaHTUPOBAaHHOM OpOHHpOBaHUE?

2. Perucrtpanusi HHOCTpaHHBIX IpaKAaaH, NPpUOBIBIINX B PD 1 npokuBaoIUX B TOCTUHUIIAX,
OCYLIECTBIIAETCA ...

3. B3umaercs 1M ¢ MHOCTPAHHOTO KJIMEHTa TOCTUHUIIEH TOCyIapCTBEHHYIO MOIUINHA, €CIH
OHa SABJIIETCS IIEPBBIM IIYHKTOM Ha3HA4YEHMsI I10CIIE IEPECEUEHNS] MHOCTPAHLIEM TPaHULIbI?

4. B cKOJBKUX 3K3EMIUISIpax 3aMO0JHSAETCS aHKEeTa MPU perucTpaniu rocrs?

5. B TedyeHHe Kakoro cpoka roCTUHHIIA MOYKET JEpXKaTh MACIOPT HMHOCTPAHHOIO IpakJaHUHA
JUISl IOCTAHOBKY €r0 Ha MUTPALIMOHHBIN y4yeT?

6. B TeueHwe kakoro cpoka TOCTHHHUIIA O0s3aHAa CHATh C MHIPALMOHHOTO YydYeTa
WHOCTPAHHOTO IPakIaHUHA

7. MOHO 7Y CTaBUTH JIM Ha MUTPAILIMOHHBIN ydeT MHOCTPAHHOTO TPaKIaHWHA, IPUOBIBILIETO
B TOCTUHHUILY, M YK€ COCTOSIEr0 Ha MUTPALIMOHHOM y4YeTe B IpyrOM MecTe peObIBaHMs

8. Hy’XHO 111 cTaBUTh HHOCTPAHHOTO IPAKJAHNHA HA MUTPALIMOHHBIN YUE€T, €CJIM OH 3aeXaJl B
TOCTHHMILY Ha HECKOJIBKO 4acOB?

9. bnank xakoro qokymeHTta yrBepkaeH npukazoM @MC ot 11 centsiops 2012 r. Ne 288 «O6
YTBEPKJIEHUHM aJMUHUCTPATHUBHOIO periaMeHTta npenocraBieHuss OPMC rocynapcTBeHHONW YCIyru
[0 PErUCTpallMOHHOMY yueTy rpaxigaH P® mo mecTy mpeObIBaHUS M MO MECTY JKUTEIbCTBA B
npexaenax POy.

10. Kakume nokyMeHTBHI 00s3aH HpPEIbSIBUTH WHOCTPAHHBIA TPaKJaHUH MPEICTaBUTENISM
TOCTUHUIBI ISl IOCTAHOBKY Ha MUTPAllMOHHBIN y4eT?
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I11. MoOXHO M CTaBUTh JIM HAa MWIPALMOHHBIM Yy4Y€T HWHOCTPAHHOTO TPAKIAHUHA,
npUOBIBIIETO B TOCTHHUILY, KOTOPBIH Bhexan Ha Tepputopuio PD Gonee 3-x qHei Hazaz.

12. Kakumm cmocobamMu TOCTHHHUIIBI HMMEIOT TMpaBO TepelaBaTh aHKEThl TOCTEH B
noJipa3JielieHre aipeCHO-CIIPABOYHON PabOTHI TeppUTOpHATEHOTO oprana ®MC?

13. B Kkakue CpOKHM [JOJDKHA IPOM3BOAUTHCA IIepeAadya YYETHBIX JOKYMEHTOB B
HOJpa3JIeNIeHUe aJJpecHO-CIPaBOYHON paboThl TeppuTopHanbHoro oprana ®MC

14. bnank yBegoMiIeHHsI O MPUOBITHH B MECTO MpeObIBaHUS 3aIlOJIHAETCS MPH PEerucTparun

15. B CKOIBKHX 3K3eMIUIIpax 3amojiHATCA ONaHK «YBEAOMIJIEHUS O NPHUOBITHH B MECTO
npeObIBaHU»?

16. brnank «YBenomieHuUs: O MPUOBITHH B MECTO NMPEOBIBAHUS» 3AIOJIHSCT. ..

17. Kakum 06pa3oM IpOHCXOIUT CHATHE C MUTPAIIMOHHOTO y4yeTa?

18. Kak mocTynuTh, €CiM MHOCTPAHHBIN TpakIaHWH, MPUOBIBIINNA B TOCTHHHMILY, 3asBIISICT,
YTO YTpPaTUIl MUTPALIMOHHYIO KapTy (yKpasiu, IOTepsul U T.1.)?

19. MoseT a1 rOCTUHMILA OCYLIECTBIATh HAJIMYHbIC JIEHEKHBIE PAcyeThl U (UJIM) PacyeThl C
UCIIOJIb30BAaHUEM IIJIATEKHBIX KapT 0€3 MPUMEHEHUS] KOHTPOJIbHO-KACCOBOW TEXHUKHU INPU YCIOBUU
BbIJIa4M COOTBETCTBYIOLIUX OJAHKOB CTPOTOM OTUETHOCTU?

20. IlpupaBHUBArOTCS 1M OJIAHKK CTPOTOM OTYETHOCTH K YEKy KOHTPOJIBHO-KAaCCOBOM
TEXHUKH?

21. MoeT 11 TOCTHUHMIIA NPU OKA3aHUU YCIYr HACEIEHUIO MCIOJIb30BaTh CaMOCTOSATEIbHO
pa3paboTaHHbII OIaHK CTPOroi OTYETHOCTU

22. Ilopsinok AeMcTBUI YITOJIHOMOUYEHHOTO JIUIa TP OIIaTe TOCTUHUYHBIX YCIYT KIMEHTOM
IUIATEKHOW KapTOM:

23. BosBpar nAeHEXHOW CyMMBI TOKYIATEII0 TPOU3BOJUTCA W3 OINEPAIMOHHOM KAaCCHI
OpraHM3aly M0 4YeKy, BbIJAHHOMY B JaHHOW Kacce, U TOJIbKO IPHU HAJIMYUM MOJIUCU TUPEKTOpa
(3aBenyrolero) WiM ero 3amecturens Ha yeke. Ha cymmy Bo3BpaTa oopmisieTcss akT O BO3Bpare
neHer o ¢opme KM-3. B xoHIle HS Y€K Ha aBaHC, HAKJICCHHBINH HA JIUCT OyMaru, BMECTE C aKTOM
nepeaaercss B OyxraiaTepuro. OTO ONUCAaHME TEXHOJOIMH BO3BpaTa aBaHCOB, IOJIYYEHHBIX 32
HaJU4HBIA pacyer...

24. Kaprouku, Npu NOMOIIM KOTOPBIX IUIATEXH OCYIIECTBIISIOTCS CIUCAHUEM CPEICTB
HEINOCPEICTBEHHO C TEKYIIETo cyeTa COOCTBEHHHUKA KapTOUKH

25. Ecin kpeauTHas KapToyka IpU3HAHA HEIEHCTBUTENIBHOM IIOCIIE JBOMHON IPOBEPKH,
pabOTHUKHU JOJIKHBI

26. BripaBe 1M rocTMHMIA NpU pacueTax C HOPUANYECKUMU JIMIIAMH NPOBOJUTH PACUET C
npumenenneM bCO Bmecto ueka KKT?

27. K10 pa3pabareiBaeT M yTBepkJIaeT (opMbl OJaHKOB JOKYMEHTOB JUIsl OCYIIECTBICHUS
HAJIMYHBIX JI€HE)KHBIX pacyeToB M (MJIM) pPAcyeTOB C HCIOJb30BAHHWEM IIIATEKHBIX KapT 0e3
IIPUMEHEHHNS KOHTPOJIbHO-KaCCOBOW TEXHUKHU B TOCTUHHLIAX?

28. MoXeT i COTPYAHUK TOCTHHHIIBI BBIJIAaBATh TOCTIO CUET, He siBIstomuiics bCO?

29. Brpase Jn opraHu3anys 1 UHIUBUIYyalbHBINA IIPEIIIPUHUMATENb, OKa3bIBAIOLIUE YCIYyTU
HACEeJIEHHUIO0, UCII0JIb30BaTh CAMOCTOSITEILHO pa3paboTaHHbIN OJJaHK CTPOTOM OTYETHOCTH?

30. Kakum oOpa3om moxet uzroraBinubarscsi bCO?

31. [loaTBepkaaeT i BRIMHCAHHBIA CUET TOCTIO, HE siBsrommiics bCO, dakt omnarsi?

32. O06s13aH 1 OKYTATeNb YCIYTH WK ToBapa XpaHUTh yeku KKT

33. Korga Obutu yTBEp:kieHbI feiicTByomue [IpaBuia npegoctapieHnsl TOCTUHUYHBIX YCIYT

34. IlpaBuia mpenoCTaBIEHUsI TOCTUHUYHBIX YCIYr, yTBepkaeHHble [IpaBurenscrBom PD,
pacrpoCTpaHSIOTCS Ha 1eATEIbHOCTh

35. Manoe cpecTBO pa3MeLIEHUs — 3TO

36. Moryr nm TrOCTHHHUIBI paboTaTh 0€3 CBHIETEIHCTBA O NPHUCBOCHUU TOCTHUHHUIIC
COOTBETCTBYIOIIEH KaTerOpHH, MPEeJyCMOTPEHHOM CHUCTEMOH KiIacCU(pUKAIMM TOCTUHMIl U HHBIX
CPENCTB pa3MENIeHUs, YTBEPKAEHHON MunucrepcTtBoM KynbTypsl Poccuiickoit denepanumn

37. Moxer 5u OBITh 3aKJIIOUEH JOTOBOpP MPHU MPEIbSBICHUU MOTPEOUTENEM CIIy)KeOHOTro
YAOCTOBEPEHUS?
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38. PerucTpaius B rOCTUHHIIE HECOBEPUIEHHOJETHUX TPaXKIaH, HE JHOCTUTIIUX |4-JIeTHero
BO3pacTa, OCYIIECTBISETCS Ha OCHOBaHUH ...

39. Bce cpenctBa pasmemieHus 00s3aHBI 00ECNEYUTH KPYTIIOCYTOYHOE OOCITYKUBAaHHE
norpeduTeneil, MpUOBIBAIONINX B TOCTUHUITY U YOBIBAIOIIIMX U3 TOCTUHUIIBL.

40. Pa3uuma Mexay BpeMeHeM Bble3[a MOoTpeOuTesns U3 HOMepa U 3ae3fa MoTpeduTens B
HOMEP HE MOXET COCTABJISITh

41. MoxeT JM CTOMMOCTh TOCTHHHYHBIX YCIYr MPEBBIIIATh pa3Mep MaKCUMAalIbHO
YCTaHOBJICHHOM CTOMMOCTH JUIsl JAHHOW KaTEropuu TOCTUHUIIBI, B CIIy4ae €Clii B COOTBETCTBHUH C
3akoHoAaTenbcTBOM Poccuiickoit  denepanuyd BBOAMTCA TOCYJApCTBEHHOE  PETYIHPOBAHHE
CTOUMOCTH TOCTUHUYHBIX YCITYT

42. MoxXeT 1 UCHOJHUTEIh TOCTUHUYHOU YCIYTHM OKa3bIBaTh JIOTOJHHUTEIbHBIE YCIYTH 3a
iaty 6e3 corjacus noTpeouTens?

43. Moxer 1M TOCTHHHMIIA OOYyCIaBIMBATh BBINOJHEHHWE OJHUX YCIYr 00s3aTeIbHBIM
OKa3aHUEM JPYTUX yCiIyr?

44, Tlpu pasmemenuu norpedurens ¢ 0 gacoB 00 MUHYT 10 YCTaHOBJICHHOT'O PacYETHOTO
yaca TuiaTa 3a MpoXKUBaHHUE B3UMACTCS

45. VcnonHWTens BIOpPaBE CAMOCTOSITENBHO YCTaHABIMBATh IpaBWJIa MPOXKUBAHUS B
TOCTHHUIIE U TIOJIb30BaHUS TOCTUHUYHBIMHM YyCIyraMH, HE MPOTHBOPEYAIINE 3aKOHOJATEIHCTBY
Poccuiickoit denepaiumu.

8.3. TunoBble KOHTPOJbHBbIE 3aJaHUs] WIM HHbIE MaTePHATBI /Uil IPOBEXEHHsI
IMPOMEXYTOYHOU ATTECTALIUN

®dopma mpoBeneHUs MPOMEKYTOUHOM aTTeCTallMy M0 JUCHUIUIMHE: JU(depeHInpPOBaHHbII
3aueT (1o pe3ynbTaTaM HaKONUTEIbHOTO pEHTHHIa WK B (POpME KOMITBIOTEPHOI'O TECTUPOBAHUS).

YcTHO-tuchMeHHas (hopMa MO 3K3aMEHAIMOHHBIM OWJIeTaM MpeAroaraercs, Kak MpaBuIo,
JUISL CTa4X aKaJIeMUYECKON 3aJ0JIKEHHOCTH.

Ilepeuens BonpocoB U 3aaHui /151 NOATOTOBKH K AuddepeHuMpPOBAaHHOMY 3a4eTy
(MTK-2: UTIK-2.1-UT1K-2.4; [1K-4: UTIK-4.1, UTIK-4.2, UTIK-4.4):

1. Opranuzanus pabodero Mecta aIMUHUCTPATOPA CIIYKObI MpUeMa 1 pa3MeLIeHUs

2. CtangapTHOE 000pYI0BAHUE CITYXKOBI MPUEMa U pa3MeIeHUs

3. [loHsiTHE OpraHU3AIMOHHON CTPYKTYPBHI COMTOAUYNHEHUS! pAOOTHUKOB TOCTUHUIIBL.

4. Bunibl ¥ cOCTaB OpraHU3alMOHHON CTPYKTYPBI COMOTYMHEHUS PAOOTHIUKOB TOCTUHHUIIBI.

5. AaMuHHCTpaTOp Kak (PyHKIMOHAIBLHO-CBSI3YIOIIEE 3BEHO BCEX CIYKO FOCTUHHULIBI.

6. HopmaruBHas OOKyMeHTallus, PErIaMEHTHUPYIOWIAsi JESTENIbHOCTh JIOJKHOCTHBIX JIUI]
TOCTHHUIIBI

7. KBanupukanroHHas XapakTepUCTHUKa JOJKHOCTH aJIMUHUCTPATOP TOCTUHUIIBI

8. KpanudukanmoHHble XapaKTEpUCTUKU JIOJDKHOCTH MEHEIKep CIyXObl IpuemMa u
pa3MerIeHus

9. Kpurepun OainbHON OLIGHKH TEpCOHalla TOCTUHHUII M WHBIX CPEJICTB pPa3MEIIEHUs MPHU
MPOBEJICHUH KJIaCCU(DUKAIIMHA TOCTUHHUIIBL.

10. Kpurepum omenkun obcmyxkuBatomero mnepconana mno [OCT P 54603-2011.
Hanmonaneubiii crangapt Poccuiickoit ®Depepanmu. Yciayra cpeicTB  pasmerieHus. OOmue
TpeOOBaHUS K 00CITYKHUBAIOIIEMY TIEPCOHATTY

11. OcHOBHBIE U JTOMIOJTHUTENbHbIE TpeOOBaHUs K agMuUHUCTpaTopy roctunuubl no 'OCT P
54603-2011. Hamumonaneubiii cranmapt Poccuiickoit denepanuu. Yciayru cpeicTB pasMenieHUs.
O6urme TpeGoBaHUs K 0OCTYKUBAIOIIEMY [TEPCOHATTY

12. Oxpana Tpyza v NpoBEPKA 3HAHUI 1O OXpaHe TpyAa aAMUHUCTPATOPA TOCTUHUIIBI

13. TlpodeccronanbHBIN CTAaHAAPT: MOHATHE, UX Ha3HAUCHUE.

14. Tlonoxxenust mpodeccruoHanbHOrO craHmapra «PaOOTHHK MO MpUeMy W Pa3MEIICHHIO
rocrei»
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15. Buasl BHyTpHOpraHU3allMOHHBIX JOKYMEHTOB

16. IlpaBuna BHyTpEHHETO TPYJOBOTO paclopsiaka

17. Ilonoxenue o noapasaeacHun

18. JloKHOCTHBIE MHCTPYKLIMU: ITOHSTHE, 33/1a4M U IIPABUJIa COCTABJIEHMS, CTPYKTYpa

19. Ctanapt opranu3anuu

20. Kputepum, KOTOpBIM JIOJDKHBI COOTBETCTBOBATh 3((eKTHBHBIE CTaHIApTHI PabOTHI
nepcoHana u 00CTyKUBaHHS KIIUCHTOB

21. CrangapT mpuema 3asiBOK Ha OpOHMpOBaHHUE 10 Tese(OHY U IPU JUYHOM OOpaleHUU
rocTs

22. CtaHmapt perucrpanuu

23. CranaapT BBIIIUCKH

24. CranaapT A€UCTBUI B Cily4ae 3asiBJICHUS TOCTS O TEXHUUYECKON HEUCIIPaBHOCTU B HOMEPE.

25. CranaapT nprueMa MHOCTPAHHBIX FPaXaaH

26. CrangapT pa3MelleHus TPyl TypUCTOB

27. Crangapt oOcnyxuBanusi VIP-rocreit

28. AnroputM pa3pabOTKU CTaHJapTOB OOCITY)KHBAaHUS CITYKObI IpHEeMa U pa3MeIIeHUs

29. Tlopsaaok opraHu3anuu pa3pabOTKHU CTaHIapTOB B KOMIIAHUU

30. [lopsinok BHEAPEHMsI CTAaHIAPTOB CIYXkObI TpUEeMa U pa3MeleHHs B TOCTHHULIE

31. IlonaTtue u MeTOABI KOHTPOJIS HCIOJHEHUS aJMHHHUCTPATOPOM TOCTUHHUIIbI YKa3aHUMN
PYKOBOJICTBA IOCTUHHIIBI

32. MeTozbl OLIEHKH KauecTBa 00CIy)KHBaHUS aIMUHUCTPATOPOM FOCTHHHULIBI

33. Cuctema kauecTBa CIIy>KObI IpuemMa 1 pa3MelieHus

34. KoHTposib KauecTBa 00CIyKMBAHUS aIMUHUCTPATOPOM FOCTUHHIIBI

35. Kourtponp 3a coOmoJeHHMEM  aIMUHHUCTPATOPOM  TOCTHUHMIBI  TPYJIOBOH U
IIPOM3BOJCTBEHHOW JUCHMIUIMHBI, HpaBWJI W HOPM OXpaHbl TpyJda, TEXHUKH O€30I1aCHOCTH,
TpeOOBaHMUI IPOU3BOJICTBEHHOM CAHUTAPUN U TUTUEHBI

36. CobmrofieHre MPOTOKOJIAa M 3TUKETA IIPU MIPUEME U PETUCTPALlUU

37. OcHOBHbIE ITpaBUIIa BEJICHUS JEJIOBBIX IEPETOBOPOB C KIMEHTAMHU.

38. IlpaBuna paccMOTpeHHsT IIPETEH3MM, CBA3aHHBIX C  HEYAOBJIETBOPUTEIBHBIM
00CIyKMBaHUEM KJIMEHTOB U IIPOBEICHHE COOTBETCTBYIOUIMX OpPraHU3alMOHHO-TEXHUYECKUE
MEPOIIPUATHHA.

IIpuMepHBbIH TeCT NPOMEKYTOYHOM aTTeCTAUU
(TIK-2: UTIK-2.1-UTIK-2.4; [1IK-4: UTIK-4.1, UT1K-4.2, UTIK-4.4):

1. Kakoit aTan ciemyeT mocie nojiydeHus 3assBKU MPU TapaHTUPOBAHHOM OpOHHpOBaHUE?

2. Peructpanusi ”HOCTpaHHBIX TpakAaH, NPUOBIBIINX B PP 1 npoXuBaromuX B FOCTUHULAX,
OCYIIIECTBIISETCS ...

3. B3umMaercst 1M ¢ MHOCTPAHHOTO KJIMEHTa TOCTUHUILEH IOCYJapCTBEHHYIO MOLUINHA, €CIH
OHa SBJIIETCS TIEPBBIM MYHKTOM Ha3HA4YEeHHMs 11OCIIE IEpPEeCeUeHHs] MHOCTPAHILIEM TPaHUIIbI?

4. B CKOIBKHX 3K3EMIUISIPaxX 3al0JHAETCS aHKETA MIPU PEruCcTpaliu rocts?

5. B TedeHune Kakoro cpoka rOCTHHMIIA MOXET JepKaTh NaclopT HHOCTPAHHOIO IpaKJaHUHA
JUIsl IOCTAaHOBKH €70 Ha MUTPAllMOHHBIN y4eT?

6. B TeuyeHMe Kakoro cpoka TOCTHHMIIA OO0f3aHAa CHSATb C MHIPALIMOHHOTO Yy4yeTa
MHOCTPAaHHOTO TpakJaHUHA

7. MOXHO ¥ CTaBUTh JIM HA MUTPALIMOHHBIM Y4eT HHOCTPAHHOTO IPaXKAaHUHA, IPUOBIBIIETO
B TOCTHUHHUILY, U YK€ COCTOSIIET0 Ha MUTPAIIIOHHOM Yy4eTe B IpYIOM MecTe MpeObIBaHUs

8. Hy’xHO 111 cTaBUTh MHOCTPAHHOTO Ipa’KJaHIHA HA MUTPALIMOHHBINA YY€T, €ClIi OH 3aexall B
TOCTUHUILY HAa HECKOJIBKO 4acOB?

9. bnank kakoro nokymenrta yrBepxaeH npukazoM @MC ot 11 centsiOps 2012 r. Ne 288 «O06
YTBEPKACHUM aJIMUHUCTPAaTUBHOIO periaMmeHTta npenocrasieHuss @MC rocyaapcTBEHHOW YCIyru
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[0 PErucTpalioHHOMY yueTy rpaxjaaH P® mo mecty mnpeObIBaHHS M 1O MECTY KUTEIbCTBA B
npenenax POy.

10. Kakuwe mOKyMEHTBHI O0053aH TPEIABIBUTH WHOCTPAHHBIA TPAXKITAHWUH TPEACTABUTEISIM
TOCTHUHUIBI )14 ITIOCTAHOBKH HaA MHFpaHHOHHBIﬁ yqu?

11. MoxHO 1M CTaBUTh JM HA MHIPALMOHHBIA Yy4eT HWHOCTPAHHOIO TpakIaHWHA,
pUOBIBIIETO B FTOCTUHUILY, KOTOPBIN Bhexall Ha Teppuroputo PD Gonee 3-x qHeit Hazan.

12. Kakumu crnocobamMu TOCTUHHUIBI HMEIOT MIpaBO IiepelaBaTh AaHKETbl TOCTEH B
noJipa3jielieHre aipeCHO-CIIPABOYHON PabOTHI TeppUTOpHATEHOTO oprana ®MC?

13. B kakue CpOKHM JODKHA MPOU3BOAUTHCS Iepelada YYEeTHBIX JOKYMEHTOB B
HOJpa3JIeNIeHUe aJJpecHO-CIPaBOYHON paboThl TeppuTopHanbHoro oprana ®MC

14. bnank yBegoMJIeHHsI O MPUOBITHH B MECTO MpeObIBaHUS 3aIlOJIHAETCS MPH PEerucTparun

15. B CKOIBKHX 3K3eMIUIIpax 3amojiHATCA OJaHK «YBEAOMIJIEHUS O INPHOBITHM B MECTO
npeObIBaHU»?

16. brnank «YBenomieHus: 0 MPUOBITHH B MECTO NMPEOBIBAaHUS 3AIIOJIHSIET. ..

17. Kakum 06pa3oM IpOUCXOIUT CHATHE C MUTPAIIMIOHHOTO y4yeTa?

18. Kak nmocTynuTh, €clii MHOCTPaHHbIM I'pakJaHWH, NPUOBIBIIMI B TOCTHHULLY, 3asBIISET,
YTO yTPaTHJI MUTPALMOHHYIO KapTy (YKpaiu, HOTepsI U T.A.)?

19. MoeT 1M rOCTUHMLA OCYLIECTBIATh HAJIUYHbIE JIEHEKHBIE PAcUeThl U (UJIM) PAcUEThl C
UCIIOJIb30BAaHUEM IIJIATEKHBIX KapT 0€3 MpUMEHEHHs] KOHTPOJIbHO-KACCOBOW TEXHUKHU INPU YCIOBUU
BbIJIa4M COOTBETCTBYIOLIUX OJAHKOB CTPOTOi OTUETHOCTU?

20. IlpupaBHUBArOTCA 1M OJIAHKK CTPOTOM OTYETHOCTH K HYEKy KOHTPOJIBHO-KAaCCOBOM
TEXHUKU?

21. MoeT a1 TOCTHUHMIIA NPU OKA3aHUU YCIYT HACEIEHHUIO UCIOJb30BaTh CaMOCTOSTEILHO
pa3paboTaHHBIN OJaHK CTPOTON OTYETHOCTH

22. Ilopsnok AeUCTBUI YITOJIHOMOUYEHHOTO JIMIA IIPU OILIATE TOCTUHUYHBIX YCIYT KIMEHTOM
TJIATEKHOW KapTOW:

23. Bo3BpaT [€HEKHOH CYMMBI IIOKYIAaTEII IPOU3BOJUTCS W3 ONEPALMOHHOW KacChl
OpraHM3aliy M0 Y€Ky, BbIJAaHHOMY B JaHHOW Kacce, U TOJIbKO MPU HAJUYHUU MOJIUCH JUPEKTOpa
(3aBenyrolero) MM ero 3amecturens Ha yeke. Ha cymmy Bo3BpaTa oopmilsieTcss akT O BO3Bpare
nener mo ¢opme KM-3. B koHIle HA YeK Ha aBaHC, HAKJICEHHBIM HA JTUCT OymMarv, BMECTE€ C aKTOM
nepenaercss B OyXraiaTepuio. DTO ONUCaHME TEXHOJOIMU BO3BpaTa aBaHCOB, IOJIYYEHHBIX 3a
HaJUYHBIA pacyer...

24. Kaprouku, Npu NOMOIIM KOTOPBIX IUIATEXH OCYIIECTBIISIOTCS CIUCAHUEM CPEICTB
HENOCPEICTBEHHO C TEKYIIEro cueTa COOCTBEHHHKA KapTOUKH

25. Ecin kpeauTHas KapTodka IpU3HAHA HEIEHCTBUTENIBHOM IOCIE ABOWHON IIPOBEPKH,
pabOTHUKHU JOJIKHBI

26. BripaBe 1M rocTMHMIA NpU pacueTax C HOPUIANYECKUMU JIMIAMH NPOBOJUTH PACUET C
npumenenreM bCO Bmecto ueka KKT?

27. Kto pa3zpabatbiBaeT M yTBEepKaaeT (opMbl OJTaHKOB JOKYMEHTOB JUIsl OCYIIECTBJICHUS
HAJIMYHBIX JI€HE)KHBIX pacyeToB M (MJIM) PACUETOB C HCIOJIB30BAaHHWEM IIIATEKHBIX KapT 0e3
IIPUMEHEHHNS KOHTPOJIbHO-KaCCOBOW TEXHUKH B TOCTUHHLIAX?

28. MoXKeT 1 COTPYAHUK TOCTHHUIIBI BBIIABATh FOCTIO CYET, HE ABstronuiicss bCO?

29. Bripase 51 opraHu3anus U UHIMBUIYalbHBIA MPEANPUHUMATENb, OKA3bIBAIOIINE YCIYTH
HACEeJIEHHUIO0, UCII0JIb30BaTh CAMOCTOSITEILHO pa3paboTaHHbIN OJJaHK CTPOTOM OTYETHOCTH?

30. Kakum oOpa3om Moxet uzroraBiubarscsi bCO?

31. IloaTBepKaaeT Ji BBIMHCAHHBINA CYET TOCTIO, He sBIsirommiicss bCO, ¢gakT ormatei?

32. O06s13aH 11 OKYTaTeNlb YCIYTd WK ToBapa XpaHuTh yeku KKT

33. Korga Obutu yTBep:kieHbI feiicTByromue [IpaBuia npegoctapneHnsl TOCTUHUYHBIX YCIYT

34. IlpaBuna mpenocTaBieHUs TOCTUHUYHBIX YCIyT, yTBepkIAeHHbIe lIpaBurensctBom PO
pacrpoCTpaHSIOTCS Ha 1€ATEIbHOCTh

35. Manoe cpencTBo pa3MeleHus — 3TO
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36. Moryr nM TOCTHHHUIIBI paboTaTh ©O€3 CBHUIETEILCTBA O NPHCBOCHUU TOCTHUHUIIC
COOTBETCTBYIOIIEH KaTErOpPHH, MPEIyCMOTPEHHOM CHUCTEMOH KiIacCU(pUKAIMM TOCTUHMI U HHBIX
CPEICTB pa3MeEIIeHHUs, YTBEPKACHHOM MUHUCTEPCTBOM KYJIbTypbl Poccuiickoit denepanu

37. Moxer 5 OBITh 3aKJIIOUEH JOTOBOP TPHU MPEIbSIBICHUH MOTPEOUTETEM CIIy:KeOHOTO
YAOCTOBEPEHUSI?

38. Perucrpauys B TOCTMHMIIE HECOBEPIICHHOJIIETHUX IPpa)KAaH, HE JOCTUTMIMX 14-1eTHero
BO3pacTa, OCYIIECTBIAETCS HA OCHOBAHMH ...

39. Bce cpeactBa pasMenieHusi 00s3aHbI OOECIIEUUTH KPYIIIOCYTOUHOE OOCTY)KMBAaHUE
norpeduTesnei, npuObIBAIOIIUX B TOCTUHUILY U YOBIBAIOLIMX U3 TOCTUHUIIBL.

40. Pa3Huma Mex1y BpEeMEHEM BbIe3[a MOTPEOUTENs U3 HOMepa M 3ae3la MOTpeOuTelns B
HOMEpP HE MOXET COCTABJIATH

41. MoxeT aM CTOMMOCTh TOCTMHMYHBIX YCIYI IIPEBBIIATh pa3Mep MAaKCUMAaJIbHO
YCTaHOBJICHHOM CTOMMOCTHU IJIsl JAHHOW KaTe€ropuM I'OCTHUHMIIBI, B CIIy4ae €CJIH B COOTBETCTBUU C
3aKkoHOAarenbCcTBOM  Poccuiickoir  ®enepanuuu  BBOAUTCS T'OCYJAapCTBEHHOE  PETYIMPOBAHHE
CTOMMOCTH FT'OCTHHUYHBIX YCIIYT

42. MoxeT 1 UCHOJIHUTEIb TOCTUHUYHON YCIYTM OKa3bIBaTh JIOMOJIHUTEIbHBIE YCIYIH 3a
iaty 0e3 cormacus motrpeouTens?

43. MoxeT JM TOCTHHHIA OOYyCIaBIMBATh BBIOJHEHHE OJIHUX YCIYr O0sM3aTeNbHBIM
OKa3aHUEM JPYTUX yciIyr?

44. Ilpu pa3memienun notpedutens ¢ 0 yacoB 00 MUHYT 10 YCTAaHOBJIEHHOTO Pacde€THOIO
qaca IU1aTa 3a MPOKUBAHUE B3UMAETCS

45. VcnonHuTenb BIOpPaBE CaMOCTOSTENBHO YCTaHaBIMBAaTh IIpaBWJIa IIPOXKUBAHUS B
TOCTUHULE M IIOJb30BAaHUS TI'OCTUHUYHBIMHU YCIyraMH, HE IPOTHBOpEYAIINE 3aKOHOJLATEIIbCTBY
Poccniickoit ®enepanun

[TonmHbIi (OH OLEHOYHBIX CPEACTB AJISl MPOBEICHHS MPOMEXYTOUHON aTTECTAIlMH pa3MelleH
B 0aHKe BOINPOCOB 3JIEKTPOHHOrO y4yeOHOro kKkypca aucuumuimael B OMOC  yHuBepcutera
http://sdo.tolgas.ru/, a taxxe XxpaHutcsi B OymMakHOM W (WIHM) SJIEKTPOHHOM BHJE Ha Kadenpe-
pa3paboTUHKe.






