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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIbTATOB OBYYEHUA o

PE3YJIbTATAMU

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Heab ocBOEHUS TUCHUILIHHBI

[{enbro OCBOEHUS IUCLUIUIMHBI SIBIISIETCS

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
UX pEIIeHUs, UCXOIs M3 MMEIOIIUXCS PECYpCOB M OTpaHWYEHUH, (GOpMHUpPOBAHUE Y OOYUAIOIIMXCS
YHHUBEpPCAIbHBIX KOMIIETEHIIMI B 001aCTH KOMaHAHON pabOThI U JIMIEPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Kon n
HANMEHOBaHUe
KOMIIeTEeHIMHT

Koa u HaumeHoBanue HHIUKaATOpa
AOCTHKCHUS KOMIIETCHIIMHA

Inanupyemble pe3yJibTaThl 00y4eHHs 110 AUCHHUIIHHE

VK-2. Cniocoben
OIIPENENATh Kpyr
3a/a4 B paMKax
MMOCTaBJIEHHOM LieJH
U BEIOMPATH
ONTHMAJILHEIE
CII0COOBI MX
PpelLIeHH s, NCXOS U3

NYK-2.1. JlemoHCcTpUpYeT 3HaHUE
MPaBOBBIX HOPM M METOIOJIOTHIECKHX
OCHOB IIPUHATHS OPraHU3aI[HOHHO-
YIpaBICHYECKUX U
HpeIIPHHAMATEIBECKUX PEIIeHN
NYK-2.2. [IpoekTupyer pemieHne
KOHKPETHOM 3aJauyl IIPOEKTa, BEIONpast
ONTUMAJBHBIN CTIOCO0 €€ PerIeHus,

3HaeT: MOHATUITHBIA anmapaTt NPaBoOBbIC U HOPMATHBHBIC
JIOKYMEHTBI CEPBUCHOH NIESITENbHOCTH, UHTETPHUPOBAHHOM C
CHCTEMaMH SKOHOMHKA, TOCYJapCTBO, OOIIECTBO, KyJIbTYpa;
OCHOBHBIC METOJIbI MPEJOCTABICHUS YCIYT U GOpM 00CTyKUBAHHS
YMeeT: 000CHOBATH TEXHOJOTHHU PEaTH3alUN CEPBUCHOM
NeSITebHOCTH; IPUMEHSTh, aIallTUPOBATh M Pa3BUBATh
COBPEMEHHBIEC TEXHOJIOTHH O0CITyKUBAHUS

BuaaneeT: MeTomaMu BEIABIICHHUS TIOTPEOHOCTEH NOTpEOUTETS B

JEeHCTBYIOMNX HCXOJ U3 ACHCTBYIONINX MPaBOBBIX MIpoLecce CEPBUCHON ASSATENPHOCTH; METOaMu cOopa

MPaBOBBIX HOPM, HOPM, UMEIOIIIXCSl SKOHOMHYECKUX nHpOpMayy U1 OLIEHKH CEPBUCHOMN JIESITEIBHOCTH B POCCUIICKON
HMEIOIIHXCSI pecypcoB M OTpaHUYCHUI ISl PEIIeHUs] | TPaKTHKe

pecypcoB u 3a1a4 qU(POBOI IKOHOMUKH

OTpaHUYEHHIN

YK-3. Cocoben MNVYK-3.2. Ocymecteuser 3pdextuBHoe | 3HaeT: MOHATHE "KOHTAKTHOH 30HBI" Kak cepbl peaan3aun
OCYIIECTBIIATH B3aMMOJICHCTBYE C APYTUMH WICHAMHU CEPBHUCHOMN ESITEILHOCTH; OPTAHU3AIIIO 00CTYKHBAHHS
conuaabHOe KOMaH/Ibl, B TOM YHCIIe B IU(POBOH MOTpeOHTENeH YCIayT; KyIbTypy OOCTYXKUBaHUS MOTpEeOUTENeH

B3aMMOJIEHCTBHE U
peaIn30BbIBATh CBOIO
pOJIb B KOMaH/Ie

cpeae, npeoaojIiCBa€T BO3HUKAOIIUE B
KOMaHJI€ pa3HoTJiacus U KOH(bIII/IKTLI

YMeer: BbICTpauBaTh MPOCTPAHCTBO KOHTAKTA ¢ KIIHEHTOM
(moTpeduTeneM); coboaath B MpohecCHOHATBLHOMN NeITENbHOCTH
npaBuia 00CITY)KUBAHUS KIIHEHTOB

Buameer: mpuemamu 00CIYKHBaHHUSI B TPOLIECCE CEPBUCHOI
JEATENLHOCTH

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBbBI

JucnumnimHa oTHOCUTCS K o0si3arenbHON yacTu brioka 1. Jluctumumzel (MOAYJIM) MpOrpamMMbl
OakanaBpuara (b5.1.0.01. YHuBepcanbHbIit MOAYIIb).

3. CTPYKTYPA U COAEP)KAHUE JUCHUITJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHMIIIHHBI

OOmias TpyA0EMKOCTh JAMCHUIUIMHBI cOCTaBisieT 2 3.e. (72 waca.), uX pacmpelelieHHe 0
BHUJIaM paboT U ceMecTpaM MPeCTABICHO B TAOIHIIE.

Buab! yueOHbIX 3aHATHI U Pa00THI 00y42aI0IIUXCS TpynoeMKoCThb, 4ac
O0mas TPyA0EeMKOCTh JHCIHMILIUHBI, Yac 72
KonrakTHas padora o0y4amuxcs ¢ npenojasarejieM 1o BUam 34/8
yueOHbIX 3aHATHIl (BCero), B T.4.:
3aHATHS JEKIIHOHHOTO TUNA (JCKIIHNN) 16/4
3aHATHS CEMHHAPCKOT0 THNA (CEMUHAPHI, TPAKTHYCCKUE 3aHATHUS, 18/4
NIPAaKTHKYMBbI, KOJUIOKBHYMbI U MHBIC aHAJIOTHYHbIE 3aHSATHSI)
JIaG0paTOpPHBIE PAGOTHI - /-
CamocrosiTe1bHasi padoTa BCero, B T.4.: 38/60




Buanb! yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoeMKocCTh, 4ac

CaMonoAroToBKa Mo teMam (pasienam) JUCIUILTUHBI 38/60

BrInonHeHe KypcoBOro MpoeKTa /KypcoBOil paboThI -/-

KonTpoJsb (4ackl Ha 3a4eT) - 14
3auer

HpOMe)KyTO'lHaH aTrecranus

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOI (hopm

0o0yueHus

JlMcuuIuInHa peannu3yeTcs MOCPEACTBOM MPOBEICHHS KOHTAaKTHOW paboThl ¢ 00yJaromUMHUCS
(BKJIIOYAsl MPOBE/ICHUE TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH ), CAMOCTOSATEILHON paboThl 00y4arOIIUXCs

Y IIPOMEXKYTOYHOU aTTECTALIUH.

B mpouecce€ OCBOCHHUA JUCHUIIIIMHBI MOXET IIPHUMCECHATHCA JJICKTPOHHOC o6yquI/Ie u

JUCTaAaHIIMOHHBIC 06pa3OBaTCJIBHbI€ TCXHOJIOTHH.

B mpouecce ocBOCHUs TUCHUILIMHBI 0Oy4arompecs o0ecleyeHbl IOCTYIOM K AJICKTPOHHON
UH(POPMALIMOHHO-00Pa30BATEIBHOM CpeIe U AIIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.

3.1. Couepma}me AUCHUIIJIMHBI, CTPYKTYPUPOBAHHO€ 110 TEMaM

ILnanupyemsle Buael yueoHoii padoTsl
Pe3yJIbTaThI Konrakrnas padora | DopmbI
OCBOEHHSI: @ ° = g e
KojL S |28/ 28| 3°* Y
(opmupyemoii HaumenoBanue paszjgenos, Tem 7 5 = 8 = & § KOHTPOIH
KOMIIeTeHI[HH = sE| EE|ES (Ha#MeHOBAHH
-~ 2 € OLIEHOYHOT0
M HHAMKATOPbI 2 |5g8| 25| ¢& "
) S| SE| 2 g cpeacrna)
zlocwmcemmu = g 2 é- 513
KOMIeTeHIuii
YK-2: TEMA 1. TEOPETUYECKUE ACITEKTbI 2/05 | -/- Hoxnan,
NyK-2.1, CEPBHCHOM JESATEJIBHOCTU coo0IIcHIE
NYK-2.2, CopneprkaHue JeKIHHU: IIpakTudeckoe
YK-3: 1. TlonsiTHe W CYUTHOCTb YCIYTH KaK 3amanue Nel
NYyK-3.2 cnenupuIecKoro npoaykra
2. CymHOCTb M OCHOBHBIC IIOHSATHS
CEPBHCHOM JIeATEIHBHOCTH
3. TMorpeGHOCTH KaK CYyIIHOCTHAS
COCTABIISIFOLIAS] CEPBUCHOM AEATENbHOCTH
4. Krnaccudukaiuu yciayr U CepBUCHOM
JIeATEeIbHOCTH
IIpakTryeckoe 3ansTue Ne 1. Tema 1. 2/05
Teopernyeckue acreKThl CEPBUCHOM JESTeIbHOCTH
CamocrostensHas paboTa 6/10
YK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Hoxmnan,
NyK-2.1, CEPBHUCHOM JESATEJIBHOCTU cool1ieHne
NVYK-2.2, CopeprxaHue JEeKIHH: [IpaxTryeckoe
VK-3: 1. DBoJrOnuUs CEpBUCHOM NEATENHHOCTH 32 3amanne Ne2.
NVYK-3.2 py6exxom CocraBnenne
2. Crnenm¢uka pa3BUTHsI CEpBUCHON TECTOB MO
JesrtensHoCcTH B Poccun BBIOpaHHON
3. Hcropus KOOIepaTHBHOTO JIBIKEHUS B TeMe
Poccun
4. ®axTOpHI Pa3BUTHS CEPBUCHOMN
JIeITeNIbHOCTH 3a pyOesxkoM u B Poccun
5. CoBpeMeHHbIEC CTpAaTETHH CEPBUCHON
JIeSITeIbHOCTH
Ipakruyeckoe 3ausitue Ne 2. Tema 2. 4/1
Hcropruyeckue acieKThl CEpBUCHOM AEATEIbHOCTU
CamocrosrtensHas paboTa 6/10




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KonrakTHas padora - Dopmbl
OCBOCHHMSI: & ° Z 2 TeKyIero
Kol g |2g/ 28| 5¢° Y
(opmupyemoii HaumeHnoBanue paszjenos, Tem 7 5 = 8 = & § KOHTPOIH
= S % £ 8| 5 | (HaumeHoBaHH
HOMITETCHIUIH = | 25| EE| 8% | eonenounoro
M HHIUKATOPBI g =g £ = | g g
JTOCTHIKEH IS =~ |§& g g | &= CpeAcTBa)
y = = &}
KOMIIeTeHIii
VK-2: TEMA 3. PABOTA B KOHTAKTHO! 30HE 2/1 Jlokna,
NYyK-2.1, CopeprxaHue JeKIHHU: coo01enne
NYK-2.2, 1. TloHATHe ¥ BUABI KOHTAKTHOM 30HBI IIpakTuueckue
YK-3: 2. Dransbl 1 3aja4i pabOThl B KOHTAKTHOU 3ananus Ne3, 4
NYK-3.2 30HE
3. Ilcuxonormueckue aceKTH paboTHI B
KOHTaKTHOW 30HE
4. DTHKeT U KyJIbTypa paOOTHl B KOHTAKTHOU
30He
5. DcTeTHYecKHe U SprOHOMUYECKUE
aCIIeKTHl pabOTHl B KOHTAKTHOM 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
IIpaktuueckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOU 30HE
CamocrostensHas paboTa 6/10
YK-2: TEMA 4. TTIPABOBBIE ACIIEKTHI 1 4/0,5 Hoxmnan,
UyK-2.1, CTAHJAPTU3ALIMS CEPBUCHOI CcoobLIeH e
NYyK-2.2, JAEATEJIbBHOCTHU [TpakTrueckoe
YK-3: ConeprxaHue JEeKIUH: 3ananue Ne5.
NYK-3.2 1. VcroyHWKH U OCHOBaHUS MPABOBBIX
OTHOILICHUH B cepe cepBuca
2. TocymapCTBeHHBIE CTaHIAPTHI B
pa3MYIHEIX cdepax cepBuca (o
0TpacisM)
3. Cepruduxkamus B chepe ceppuca
4. JluuensupoBaHue B chepe cepBuca
5. IlpaBumna oka3aHHS yCIYT B PA3ITHUIHBIX
cepe cepsuca (110 OTPACIISIM)
6. TIpaBoBbIE OCHOBBI M NIpaBHJIA OKa3aHUsI
ycIyr B chepe COUaibHOro
00CITy)KUBaHHS
7. OCHOBHOE COllep)KaHUE 3aKOHOAATEIILCTBA
10 3aIIUTE MPaB MOTPeOUTEs
Ipaxtryeckoe 3anstue Ne 4. Tema 4. [IpaBoBbie 4/0,5
ACIIEKTHI M CTAHJAPTU3ALHs CEPBUCHOMN
JIeATEeIbHOCTH
CamocrosiTenbHas padoTa 8/10
VK-2: TEMA 5. OPTAHU3ALIA OBCIIYKUBAHUA 2/0,5
NyK-2.1, B YCIIOBUAX HPE}IHPI/IHTI/Iﬁ CEPBHCA Hoxknan,
NVYK-2.2, CopeprxaHue JEeKIHH: coobmieHne
YK-3: 1. OGcmyxuBaHHe Kak CUCTEMa IIpaktuueckue
NVYK-3.2 2. OcHoBHbIE ()OPMBI OPraHU3AIHN CHCTEMBI 3amaausg Ne6, 7
cepBuca
3. YmpaBiieHHe NepCOHAIIOM OpraHu3aluii 1
NpeANpUsITHI cepBUCa
IIpaktuueckoe 3anstue Ne 5. Tema 5. Opranuzauus 2/0,5
00CITy)KMBaHHMs B YCIIOBUSIX NPEIPHUSTHI cepBHca
CamocrostensHas paboTa 6/10
YK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Pedepar,
nYK-2.1, MAPKETHUHI" YCIIVT IIpesenTanus,
NYK-2.2, CognepxaHue JEKLIUU: IIpaktuueckue
VYK-3: 1. TlonsTHe M CYITHOCThH KadecTBa YCIyT 3amanus Ne§, 9
NYK-3.2 2. Cwucrema mokasaTesieil KauecTBa yCayr CocraBicHune
3. Crpareruu u TaKTHKa KaUE€CTBEHHOTO TECTOB MO




IInannpyemsie Buael yueoHoi padoThl
€3yJIbTaThI KonrakTHas padora
pesy s DopmbI
OCBOCHHMSI: & ° Z 2 TexyImero
= 9
Ko g |2g| Eg|5°F
. = Sl 57| E o KOHTPOJIS
(dopmupyemoii HaumeHnoBanue pa3aesio, TeM . 27| o - | g E
= S| £ & | 85 | (manmeHoBaHM
KOMIIETeHIINH S SRl EE| BES
= 25| EE| 2 | eoueHOYHOro
H HHIUKATOPBI & o | % & S =
5 eS| SE| 2 & cpeacTBa)
MOCTHIKEHHUS =] é 2, é- S| 3
KOMIIeTeHI U
cepBuca BBIOpaHHOU
4. KusHeHHbIH MK yeayrd. PaspaboTka u TeMe
NPOABHXCHHE HOBBIX BUIOB YCIYT
5. CoBpemeHHbIE CIIOCOOBI ITPOIBMKEHHUS
YCIIYT Ha PhIHKE
[Ipaktrueckoe 3anstue Ne 6. Tema 6. Yrpasnenue 4/0,5
KaueCTBOM M MapKETHHT yCIIyT
CamocrosiTensHas pabora 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 06bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3a04HOM (hopm

o0y4eHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OO0mue MeToAMYECKHE PEKOMEHJAUUMH MO  OCBOCHUI0 IMCHUILIHHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YyYaIOUIMXCS U TPOMEKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JHUICPCKUX KauecTB (BKJIIOYAs MPOBEJCHUE HMHTCPAKTHBHBIX JICKIMH, TPYNIOBBIX JUCKYCCHH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATIBHON e TENIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uHdopMmarronnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIeHTOB. B OCHOBY 0a/uIbHO-PEHTHHTOBOM CHCTEMBbI IOJOXEHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIIMOHHOI'0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HauboJee CI0KHbIE M BaXKHBIE MOJIOKEHUS U3y4aeMoro MaTepuara.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xone NEKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHMpPOBaHHE Y4eOHOro Mmarepuala.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1abOpaTOpHBIM paboTaM M BBINOJIHEHMS 3aJaHUl CaMOCTOSITENbHOM
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopnuwsie pabomul no oucyuniure He npedycCmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaa, IpoOBOJATCS B LENAX 3aKPEIUIEHUS Kypca U OXBaTbIBAlOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4 ¥ pa3doop MPUMEPOB U CUTYaALUl B ayTUTOPHBIX YCIOBUSAX.



[IpakTrueckue (ceMHUHAPCKUE) 3aHATHS 00yUJaIOIMMUXCS 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXICHUS
BOIIPOCOB 10 Y4eOHOMY MaTepHany TUCIUTUINHEI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOU KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpas MpeayCMaTpUBAET y4acTHE OOYYarOLIMXCS B BBINOJHEHHHM OTAEIBHBIX JJIEMEHTOB PadoT,
CBSI3aHHBIX ¢ OyayIei mpodecCHOHANTBHON NesITeTbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrtosiTenbHass paboTa oOecneuyrBaeT MOATOTOBKY OOYyYarolerocss K ayAuTOPHBIM
3aHATUSM U MEPONPHUATHAM TEKYIIEr0 KOHTPOJS M MPOMEXKYTOUHOW aTTeCTallMd 1O H3y4aeMoil
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYruX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

1. U3yueHnue yueOHON U HAYYHOU JTUTEPATYPHI IO KYpPCY.

2. [ToaroroBka pedepartos.

3. [loaroroBka mpe3eHTalui.

4. Paboty c pecypcamu MHTepHET, MaTepragaMy MEPUOINYECKOM MeYaTH.

5. IloAroToBKYy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. [ToAroToBKyY K IpOMEXYTOYHOM aTTECTALMH T10 KYPCY.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jnst oOydaromuxcsi 1Mo 3a04HOi ¢Gopme OOydeHHs CaMOCTOsTEeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4eOHOH 1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BHINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BeIinonHenue KypcoBoro nmpoekTa/padoTsl 10 AUCHUILUIMHE HE MIPELYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUHUILINHBI

Bes nutepatypa, BKIIOUYEHHAss B JIaHHBIN I[EpEYeHb, MPEJCTaBICHA B BUJE SJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, Ipe/ICTaBlIeHa B HAay4HOW OuOinoTexe yHuBepcurera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHasi JuTEpaTypa

1. ToBenenue nmotpeduTeneit : yueonuk / mon oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcrt : 2IeKTpOHHBIH.

2. Pesnuk, I A. CepBuUCHas AEATENBHOCTh : yded. MocoOue Al CTYJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoanme - bakamaBpmar). - URL: https://znanium.com/read?id=357472 (mata
obpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noias3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3JIEKTPOHHBIMH.

3. PomanoBuu, K. A. CepBucHas AeSITeNbHOCTb : ydel. Uis BY30B IO CIELHUAIHLHOCTU
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum gocryma: st aBropu3. noib3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsies B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mara oOpamenus: 18.10.2020). — Pexum
JOCTyMa: JIJIsl aBTOPH3. MOJIb30BaTENeH.

5. Ceupugenko, lO. II. CepBucHas gesTenbHOCTh : ydeb. mocoOue uis BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBanuduKaus (CTENEHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexum pgocryma: mis
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToIMUeckoe Mocobue mo aucuuiinHe "CepBUCHasl NeATENbHOCTR" @ JUId
oOyuaromuxcst HampasineHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopynoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 '"T'octunmu. gemno", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekeTuwis" / [ToBomxk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nestenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesarru : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata o6pamenus: 21.10.2020). - Pexxum
JO0CTyMa: it aBTopu3. nosb3oBareineit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPATypa

7. Hparanuyk, JI. C. IloBenenne norpeduteneii : yued. mocodue 1isi By30B IO HAPABICHUIO
noarot. 38.03.02 "MenemxmenT" (kBanudukaius (crenens) "oakanasp"(. - JlokymenT read. -
Mocksa : UH®PA-M, 2018. - 192 c. - (Boicmiee oOpa3zoBanue - bakanaspuar). - URL:
https://znanium.com/read?id=304215 (mara obpamenus: 14.12.2020). - Pexxum noctyna: ans
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. Caswuu, E. JI. Opranuzamust cepBUCHOTO 00CTyKUBaHUS JIETKOBBIX aBTOMOOWIIEH : yueo.
nmocoOue JyIst BBICIL. 00pa3oBaHms Mo crienuanbHOCTAM "TexH. skcmutyaTarust aBromoomienr”, "IIpod.
obOydenue u aBrocepsuc" / mox pen. E. JI. CaBuua. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3HaHue [u ap.], 2018. - 159 c. : un., Tabmn. - (Beicimee o6pazoBanue). - URL:
http://znanium.com/bookread2.php?book=920520 (nata oopamenwus: 15.10.2020). - Pexxum goctymna:
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IUTsL aBTOpH3. moJik3oBareneid. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 37IeKTPOHHBIH.

9. Cepsuc: opranuzaius, yrpasjieHue, MapKETUHT : ydeOHUK 11 6akanaspos / E. H. Bonk,
A. W. 3pipsinos, A. A. Jlumnunckast, H. B. XaputonoBa. — Mocksa : M3narenscko-ToproBas
koproparus «JamkoB u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum goctymna: st aBTopus. mosb3osareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko0xun, C. C. IIpakTHka cepBruca B HHIYCTPUU TOCTEIPUUMCTBA U TypU3Ma : y4eO.
nocobue. - JlokymeHt read. - Mocksa : Maructp [u 1p.], 2018. - 493 c. : Ta6mx. - [Ipaktukym. - URL:
https://znanium.com/read?1d=372104 (nara obpamienus: 05.04.2021). - Pexxum nocryma: mis
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TeKCT : 37EKTPOHHBIHA.

11. Tynwraes, T. A. MapkeTHHT yCiIyr : y4eOHUK : y4eO. mocoOue Jyisi By30B 110
HarnpasieHuio "Mapketunr yciyr". - Jlokymenr read. - Mocksa : UHOPA-M, 2020. - 207 c. -
(Beicmiee oopazoBanue). - ['moccapwuii. - URL: https://znanium.com/read?1d=356219 (nata
obpamenust: 15.10.2020). - Pexxum noctyna: s aBTopu3. nois3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonaiibubie 0a3bl JAHHBbIX, HH(POPMALNMOHHO-CNIPABOYHBbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHas Oubnumoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenus: 03.12.2021). — Pexum poctyma: sl 3aperHCTPUD.
nosib30BaTenel. — TEeKCT: AEeKTPOHHBIN.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OOO «HIII «"APAHT-CEPBUC». —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oo6pamenus 03.12.2021). - Tekcr :
AIEKTPOHHBIN.
3. Koncynprantllmoc : cnpaBounas mpaBoBas cucrema : cait / 3A0 «Koncynbprantllnrocy». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara obpamenuss 03.12.2021). - Tekcrt :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubOnmoreyHass cucreMa [IOBOKCKOrO TrocyAapCTBEHHOIO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 03.12.2021). - Pexxum gocTymna: s aBTOpU3. ToJIb3oBateneil. - TeKCT : 3JIeKTPOHHBIHA.

5. DrexkrpoHHO-OHOMMOTEYHas cucTema Znanium.com : caiir / OO0 "3HAHUYM". — Mocksa,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum mocTyma: st aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoTeunas cucreMa Jlans : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum mocryma: ajisi aBTOPH3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe oGecnieuenue

WNudopmanronHoe obecriedeHne y4eOHOro Mpolecca Mo JUCHMIIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEJYIOIIEr0 IPOrpaMMHOr0 obOecreueHusl (JUIEH3UOHHOIO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO MPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)
2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCcUTETA (JUIIEH3MOHHBIN 10T0BOD)
3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)
4 CIO MOODLE 13 JIF000M TOYKH, B KOTOPOI MMEETCst JOCTYN K ceTh HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)

7. OMUCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIsI
OCYHIECTBJIEHUA OBPA3OBATEJIBHOT'O ITPOLHECCA 11O JUCHUIIJIMHE


http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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[TomernieHust MpeACTaBIAIOT COOON y4eOHbIE ayTUTOPHU JIJIS IPOBEACHUS YUEOHBIX 3aHSATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUITAaHOM U palouell mporpaMmoN AMCHUUILIIMHBI, OCHAIIEHHBIE
000py/I0BaHUEM U TEXHUYECKUMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JEKIHOHHOI0 THNA (TIPY HAIUYUU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUI JICKIIMOHHOTO THIIA YKOMIUIEKTOBAHBI MEOENbI0 M TEXHUYECKUMH CPEICTBAMHU OOYYEHUs,
CIIy’KallldMU U1 TpeACTaBieHusl yueOHoU nHpopManuu (CTalOHAPHBIE W MEPEHOCHBIE Ha0OPHI
JIEMOHCTPAIIMOHHOTO 00OPYAOBaHUS (IIPOEKTOp, SKpaH, KOMIBIOTEP/HOYTOYK), yuyeOHO-HATIIATHbIE
nocobust (Impe3eHTaluyd IO TeMaM JieKUui), oOecrneuuBarollue TEeMaTUYeCKUe WILUIIOCTPAaLnH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUIUHBIL.

3aHATUS CEMHUHAPCKOro THNA (IPU HAJHYUHU B y4eOHOM IuIaHe). Y4yeOHbIe ayAuTOPUH IS
3aHATUNA CEMHUHAPCKOr0 THMAa YKOMILJIEKTOBaHbI MEOENIbI0 U TEXHUUYECKUMHU CPEACTBAMU OOy4YeHUS,
CIy’KalllUMU JJIs1 IPECTaBICHUs y4eOHOH MH(POpMAaIUK (CTallMOHAPHBIE WIIM NEPEHOCHBIE HAaOOPHI
JIEMOHCTPAIIMOHHOTO 000PYy10BaHMs (MPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK).

IIpome:xxyToyHass arrecraumsa. /[ mpoBeAcHUS INPOMEXKYTOYHOM AaTTECTalUU IO
TUCITUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KIIACCHI, OCHAIIEHHBIE KOMIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO NOJKIIOUEHUs] K ceTu VHTepHer u oOecrieueHueM J0CTyla B 3IIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTEeIbHYI0  Cpely  YHUBEpCHTEeTa W/Miu  y4deOHbIE  ayIuTOpHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUS.

CamocrosiTesibHast pabora. [lomemeHus Ui CaMOCTOSTENbHONW pPAaOOTHI OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOH € BO3MOYKHOCTBIO NMOAKIIOYEHUS K ceTh «l/HTepeHeT» M JocTymoM K
JNEKTPOHHOW  HMH(POPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOW PadOTHI 00YUYAIOIIMXCS HCIIOIB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi 00YJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTEpaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAs1 HUH@opMannoOHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DQUOC).
Kaxnaplii oOywaromuiics B TeueHHE BCEro mepuoaa oO0ydeHus obOecrneyeH WHIUBUIYATbHBIM
HEOTPaHUYEHHBIM  JIOCTYIIOM K  JJIEKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTEIbHON  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ u3 nr00o0i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYN K y4yeOHBIM IUIaHaM, paboduMM MporpamMmaM AUCHUIUIMH (MOAynei), mporpaMMam
IPAKTUK, JJIEKTPOHHBIM Yy4Y€OHBIM H3/aHUAM M DBJIEKTPOHHBIM OOpa30BaTEIbHBIM pecypcam,
yKa3aHHBIM B pabouux Mporpammax JUCHUILINH (MOyJei), MporpaMMax MpakTHK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOINO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLICHOK 32 3TH PalOTHI.

B caywae peanmuszamuu o00pa3oBaTeNbHOM MPOrpaMMbl € MPHUMEHEHUEM 3JIEKTPOHHOIO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHonoruit dMOC 1ononHUTENEHO 00eCTIeYHBAET:

¢ukcanuo xofa oOpa3oBaTENbHOTO IpOliecca, Pe3yJbTaTOB IMPOMEXKYTOUHOM aTTecTaluu U
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MPOBEJIEHUE Y4YEOHBIX 3aHATUH, NPOLEAYpP OLEHKH pe3ylIbTaToOB OOYYEeHHMs, peanu3aius
KOTOPBIX  TpEeIycMOTpeHa C TNPUMEHEHUEM  DJEKTPOHHOTO  OOYy4YeHHs, JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/ly YIaCTHUKAMH 00pa30oBaTeIbHOIO MpoIecca, B TOM YHCIE CHHXPOHHOE
U (UJTM) aCHHXPOHHOE B3aUMOJeNCTBUs mocpeacTBoM cetu "MHrepHer".

8. OCOBEHHOCTH OPrAHU3AIIMU OBYYEHUA [JdA JUALO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3I0POBbs 1 UHBAJINIOB

[Ipu HEoOxomumocTH pabodasi MporpaMMa JUCIUTIIMHBI MOXET OBITh aJanTUpOBaHA MJIs
obecrnieueHnss 00pa30BaTEIBHOTO MPOIECCa WHBAIUAOB U JIMIl C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3I0POBbBS, B TOM YHCJIC I JUCTAHIIMOHHOTO 00y4eHus. [ aToro Tpedyercs 3asBiICHUE CTYICHTA
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(ero 3aKOHHOTIO MPEICTaBUTENA) U 3aKIIOYEHHE ICHXO0JOr0-MEIUKO-TIeJaroriueckoil KOMHUCCHH
(IIMIIK).

B cnyuae HeoOXx01MMOCTH, 00YYAIOIIUMCS U3 YHCIIA JIUIL C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU
3M10poBbs (IO 3asBICHHUIO OOYyYaloOMmIerocsi) a /Ui HWHBAJIWJAOB TakKKe B COOTBETCTBUU C
WHAMBUAYAIbHON MporpaMmol peaOWIUTallMd WHBAJIUAA, MOTYT MpeularaTbCsl CIEAYIOLue
BapHAHTHl BOCIIPUATHS y4eOHOUW MH(OpPMAIMH ¢ YYETOM WX HHIWBUIYATbHBIX MCUXO(PU3HUECKUX
OCOOCHHOCTEH, B TOM 4YHCIE C MPUMEHEHHEM DJEKTPOHHOTO OOYy4YeHHs] U AMCTAHIMOHHBIX
TEXHOJIOTHIA:

- JJIs UL C HAapYLICHUSMH 3pEeHHs: B MmeyaTHOUW opme yBenudeHHbIM mpudrom; B dopme
3JICKTPOHHOTO JIOKyMeHTa; B ¢opme ayauodaiiia (mepeBoa y4eOHBIX MaTepuaioB B ayauodopmar);
B Ie4yaTHOM ¢opMe Ha s3blke bpaiinsg; WHAMBHIyalbHbIC KOHCYJIBTAlMA C MPHUBICYCHHEM
TU(dI0CYpIOTIEPEBOIUNKA; MHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- I7ISL JIWI] ¢ HApYIICHUSIME CITyXa: B MeYaTHOU (opme; B popMe 3IEKTPOHHOTO JOKYMEHTA;
BUJEOMATepHalNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE  KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CypAOTIEPEBOTUHNKA; MHAUBHIYAIbHBIC 3a/IaHUSI U KOHCYJIBTAIIUU.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTA; B popMme ayanodaiisia; MHIAUBHIyaTbHBIC 3a/JaHUS U KOHCYJIBTAIIUU.

8. OLHEHOYHBIE MATEPHUAJIBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUN

8.1. Omnucanme moka3zaTtejed M KpHUTepHeB OIeHMBAHUS KOMIETEeHHUH Ha
Pa3JIMYHBIX 3Tanax uX GopMUPOBAHNS, ONIMCAHUE IIKAJI OLlEHUBAHUS

Jlnsi OLCHKW 3HaHWM, yMEHWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIICTCHIIUH IO
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHIOBAsS CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHTOBOM CHCTEMBI TOJOXCHBI MPUHIIMIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHHE PEHTHHTa CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

IIkana omeHKH pe3yjbTaToB 0CBOCHUA TUCHUIIIMHBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®opma npoBeeHNA IITkanbl OLEHKH YPOBHS
NPOMEXKYTOYHOM copMupPOBAHHOCTH IIxaja oeHKH YPOBHSI 0CBOECHMS IHCHUILIUHBI
arTecTaluyu Pe3yJIbTaTOB 00y4eHHUsI
YpoBHeBas 100 100 5-OaybHas MmIKama, HenuddepeH
HIKaja OLEHKH OambHAs OambHAs muddepeHnnpoBaHHas HUpPOBaHHAS
KOMIIETEHIUI mKania, % mkaina, % OIICHKa/0aJT OIICHKA
3auer JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYJIOBIICTBOPHUTEIBEHOY / 2 HE 324TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIECTBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TTOBBITIICHHBIT 86-100 86-100 «OTIIUIHOY / 5 3a4TEHO

[To wrToram Tekymiel YCIMEBaeMOCTH CTYIACHTY MOXET OBITh BBICTaBJICHA OIEHKA I10
POMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENbHOMY PeUTHHTY). CTyneHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH IO
nucturinae ot 61 1o 100 6anaoB W BBIMOJHUBIIUM BCE 00s13aTeNbHBIC BUIBI 3alUTAHUPOBAHHBIX
yUeOHBIX 3aHATUN, MO PEIICHHIO MpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIllH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHUU CO IIKAJION OILIEHKH PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.

Pe3yabraTr 00ydenuss cumraercss cGoOpMHPOBAHHBIM (MOBBIIICHHbIH YPOBEHb), €CIIU
TEOPETHYECKOE COJEp’)KaHHE Kypca OCBOEHO IOJHOCTHIO; MPH YCTHBIX COOECETOBAHUAX CTYIICHT
MCYEPIBIBAIOIE, MOCIEAOBATEIbHO, YETKO U JIOTHYECKH CTPOWHO M3jaraeT y4eOHBIN MmaTepua;
CBOOOJIHO CIIpaBISIETCS C 3aJadyaMHd, BONPOCAMU W JAPYTMMH BHJAMH 3aJaHUN, TPEOYIOIHMX
MIPUMEHEHHUS 3HAHUM, MCHOJIB3YET B OTBETE JOIOJIHUTEIBHBIA MaTepHUal, BCE NPEAYCMOTPEHHBIE
paboueii y4eOHOW TIPOrpaMMOM 3alaHUsl BBITIOJIHEHHI B COOTBETCTBUU C YCTaHOBJICHHBIMU
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TpeOOBaHUSIMU, CTYIACHT CIOCOOEH aHAIM3UPOBaTh IMOJIYUEHHBIE PpE3yJbTaThl; IPOSBISET
CaMOCTOSITEIbHOCTh TIPH BBIMOJTHEHUH 33IaHHIA, KAYeCTBO WX BBHITIOJHEHUS OIICHEHO YHCIIOM OaJlJIoB
or 86 mo 100, 94TO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(OPMUPOBAHHOCTH pE3yJIbTAaTOB
00y4eHusl.

Pesysabrar oOyuyeHust cuumrTaercsi cGOpMHPOBAHHBLIM (IIOPOrOBBI YpPOBEHb), €CIHU
TEOPETUUECKOE COJIEPKaHUE Kypca OCBOEHO IOJIHOCTBIO; IIPH YCTHBIX COOECENOBAHMSIX CTYINEHT
MOCJIEI0BATEIbHO, YETKO M JIOTUYECKH CTPOMHO H3jaraeT y4eOHBbI MaTepuai; CHpaBisieTcs C
3a7adyaMM, BOIPOCAaMU M JPYrUMH BHUAAMU 3alaHui, TpeOYIOIUX IPUMEHEHMs] 3HAHUM; Bce
peyCMOTpPEHHbIE pabodeil yueOHOW mporpaMMoOil 3a/laHus BBHINOJIHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMU TpPeOOBAHUSIMH, CTYIEHT CIIOCOOEH AaHaTU3UPOBATh IOJIYYECHHBIE PE3YNIbTaThI;
MPOSIBJISIET CaMOCTOSITEIBHOCTh TPHU BBINOJHEHUU 3aJaHUl, KaueCTBO HMX BBIMOJHEHHUS OLIEHEHO
guciaoM OamwtoB ot 61 mo 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTH
pe3yJIbTAaTOB OOYUCHHSI.

Pe3yabraT 00yueHHsi cuuTaeTcsi Hec()OPMHUPOBAHHBIM, €CJIHM CTYACHT IPHU BBITOJIHEHUU
3aJaHiii HE JEMOHCTPHPYET 3HAHMHM Y4eOHOro Mmarepuala, JOMYCKaeT OIIMOKH, HEYBEpEHHO, C
OONBIIMMH 3aTPYIHEHUSMHU BBITIONHSAET 3aJaHMsl, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KayeCTBO BBIIIOJIHEHHBIX 3aJlaHUIl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpeOOBaHMSIM, Kaue€CTBO HX
BBITIOJTHEHHSI OLIEHEHO YHCIIOM OallyioB HIKE 61, 4TO COOTBETCTBYET JOIMOPOTOBOMY YPOBHIO.

@opMbl TeKYIIET0 KOHTPOJISA YCIIeBAEMOCTH

@DopMbI TEKYIIEr0 KOHTPOJISI KommuecTtBo KonuuectBo | Makc. Bo3M.
KOHTPOJIbHBIX 6asmoB 3a 1 KOJI-BO
TOYCK KOHTp. TOYKY 0ayIoB
Jloxman/coobnieHne 6 5 30
CocTaBleHHE TeCTOB MO BEIOPAHHON TeMe 2 10 20
IMoxroroBka u 3amuTa pedepara o BEIOpaHHOH TeMe 1 10 10
[ToaroToBKa Mpe3eHTaIMH 0 BEIOpaHHOU TeMe 1 10 10
BrImoiHeHHe MPaKTHYSCKAX 3aJaHUH 3 10 30
HToOro no AucuuInInHe 100 6an10B

Cucrema OLCHUBAHUA TIIPECACTABJICHA B  3JICKTPOHHOM y‘le6HOM Kypce MO JOUCHUILINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBIE 3aJaHusi WM uHble MaTepuajanl aas TEKYHIETIO
KOHTPOJIA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUA K MPAKTHYECKUM (CEMHMHAPCKUM) 3aHATUSIM

IIpakTnyeckoe 3anaTne 1. Tema 1. TeopeTnueckne acneKkTbl CEPBUCHON AeATEILHOCTH
Temb1 qokJ1a70B/cO00IEHTT

[ToHsATHE U CYIIHOCTD YCIYTH Kak CreNU(pUIECKOro MpoayKTa

CYHIHOCTI) 1 OCHOBHBIC ITIOHATHUSA CepBHCHOfI ACATCIBbHOCTHU

[ToTpeGHOCTH KaK CYIIHOCTHAsI COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH

Knaccudukanuu yciayr 1 cepBUCHON NeSTEIbHOCTH

JluBepcudukanmuy cepBUCHOMN IEATENBHOCTH C YU€TOM HAllMOHAJIBHBIX, PETMOHAIIBHBIX,
STHUYECKUX, IeMOTrpaduiecKiX U MPUPOTHO-KIMMATHUYECKUX YCIOBHM 00CTyKUBaHUS

agbrwbnE

IIpakTuyeckoe 3ansaTue 2. TEMA 2. UcTopuyecKue acleKThl CEPBUCHOM 1eATEJIbHOCTH
Tembl T10K1210B/CO00IIEHH I

DBOJTIONHS CEPBUCHOM IEATEITLHOCTH 32 PyOeKOM

Crenuduka pa3BUTHS CEPBUCHOMU JesiTenbHOCTH B Poccun

Uctopus koonepaTuBHOro ABMKEeHUS B Poccuu

®DakTophl pa3BUTHS CEPBUCHOMN AESITETHLHOCTHU 3a pyOekoM u B Poccuu

CoBpeMeHHbIE CTPATETUH CEPBUCHON JEATEIBbHOCTH

[Tpumepsl 11 oApakaHus

oukhwnE
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IIpakTnueckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOMH 30He
Tembl 1oKJIa70B/CO00IEHTT

IToHsiTHE M BUABI KOHTAKTHOM 30HBI

Oranbl U 3a/1a4 paboThl B KOHTAKTHOM 30HE

[Icuxonmoruueckue actekThl padOThl B KOHTAKTHOW 30HE

OTHUKET U KyJIbTypa pabOThl B KOHTAKTHOU 30HE

DCTeTUYeCKHe U SPrOHOMHUYECKUE aCTIEKThI pa0OThI B KOHTAKTHOM 30HE
Pabora ¢ Bo3paxeHUIMU

Pa6oTa ¢ xano6amMu 1 KOHPIMKTaMHU

[Tpodmnaktuka xanob

LNk~ WNE

IIpakTnueckoe 3ansiTue 4. TEMA 4. IlpaBoBble acneKTbI H CTAHIAPTH3ALHSA
CePBUCHOM 1eATEIbHOCTH
Tembl 10KJ1a10B/cO00IEHUTH
VcTOYHMKM U OCHOBaHUS NPaBOBBIX OTHOLIEHUH B chepe cepBuca
['ocymapcTBeHHBIE CTaHIAPTHI B PA3IUYHBIX cepax cepBuca (10 0Tpacisim)
Ceptuduxkanus B chepe cepBuca
JluuensupoBaHue B cepe cepBuca
[TpaBuna okazaHus ycayr B cepe Typuzma
[TpaBuia oxazaHus yciuyr B cpepe rocTenpuuMcTBa
[TpaBuna okazaHus ycayr B chepe 0OIIECTBEHHOI'O ITUTaHUS
[TpaBwiia oka3zaHus ycayr B cepe OBITOBOTO 0OCITY)KHBAHHS
[TpaBuna okazaHust ycayr B chepe TOProBin
. IlpaBuia okazanus yciyr B chepe HHPOPMALMOHHOTO CEPBHCA U CBSA3H
. IlpaBuina oka3aHus yciyr B cepe Jerkoi MpoMBbIIIIEHHOCTH
. IlpaBuia okazanus yciyr B chepe cepBrca TPAHCIIOPTHBIX CPENICTB
. IIpaBoBBIE OCHOBBI U IIpaBUIIa OKa3aHUsl yCIyr B chepe CoLnanbHOro 00CIyKUBaHUs
. OCcHOBHOE coJiepKaHNE 3aKOHOIAaTEeNIbCTBA 1O 3alllUTE MPaB MOTPEOUTENSA
. AKTyanbHble TPOOJIEMBI 3aIIUTHI IPAaB NOTPEOUTENS U CIOCOOBI UX PELICHUS

CoNoOA~WNE

e ol o o
abdhwWNDE O

IIpakTnyeckoe 3anaTue S. TEMA 5. Oprannsanus o0c1y:KMBaHusl B yCJIOBHAX
npeanpusTHii cepBuca
Tembl 10KJIa10B/CO00IEHI T
OO0cyXuBaHKe KaKk CUCTEMa
3amaun cepBUCHOM OpraHu3aluu
OcHoBHBIE (OPMBI 0OCTYKUBAHUS
[TpuHIMIIBI OpraHU3alMy U 33/1a41 CepBUCa
OcHoBHbIE (OPMBI OpraHU3aLUU CUCTEMBI CEpBHCA
TexHonOrMM OpraHu3ay CEpBUCHON JesITeIbHOCTH
VYrpaineHue NepcoHAIOM OpraHU3alui U MPEATPUITHI CEpBHCA
[Tpumeps! UIst TOApaXkaHUS
Hogrie TexHonoruu B cepe yciayr
0. IIporpeccuBHblie HopMbI 00CTYKUBAHUS
. udposuszaius B chepe cepBuca (1o oTpacisnm)

BOoo~NoGRWDNE

[EEY
[EEN

IIpakTuyeckoe 3ansaTHe 6. TEMA 6. YnipaBijieHHe Ka4eCTBOM U MAPKETHHI yCJIyr
Tembl 10K1210B/CO00ICHMIT

[loHsiTHE M CYIIHOCTH Ka4ecTBA YCIYT

Crpareruu 1 TakTHKa Ka4eCTBEHHOI'O CEpBUCA

ba3zoBele cTpareruu cepsuca

Kpurepun kaueCcTBEHHOIO cepBHUCa

MOHUTOpPHHT KayecTBa CepBUCa

Kuznennstit ki ycnyru. PazpaboTka U MpoBHKEHUE HOBBIX BHOB YCIYT

ouhkwdE
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7. HUccnenoBanus chepsl mOTpeOICHUS YCIYT
12. CoBpeMeHHBIE CIIOCOOBI MTPOIBMKEHUS YCIYT HA PHIHKE
13. ®panyaii3uHr B chepe yCiyr.

8.2.2. TunoBble NpaKTHYECKHUE 32TAHUS K CEMUHAPCKUM 3aHATHAM

OO6yuaromuecs MOTYT BBIOPATh U BBIMOJIHUTD 3 U3 9 MPAKTHUECKUX 3aJaHHHA.

IMpakTnyeckoe 3axanue Ne 1.

Hamummre »3cce Ha TEMY

0COOEHHOCTEH HA pa3BUTUE CEPBUCAN.

IIpakTnyeckoe 3aganue Ne 2.
Oxapakrepu3yiiTe OCHOBHBIE 3TaIllbl, YCIOBUA, (PAKTOpPhl U crenu(UKy pa3BUTHS CEpBUCA B

Poccun u 3a pyoexom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBbTe cxeMy OpraHu3alMM pabOThl B KOHTAKTHOW 30HE: 3TAaIlbl, 3aJayd, MpoOJIeMbl U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3a1anue Ne 4.
O3HaKOMBTECH C COJIEP’KAaHHEM KHUTH U 3aKOHCIIEKTUPYITEe OCHOBHBIE MbICIIU. BaliHuBelT A.
besynpeunslii cepBuc. UToOb! KaXKbplii KIIMEHT YyBCTBOBaAJ ce0s koposem. M.: JloOpas kuura, 2006.

IIpakTHyeckoe 3aganue NeS.
[Ipoananuzupyiite 3akoH PO «O 3amurte mpas morpeduteneit» ot 07.02.1992 Ne 2300-1.

3amonHATE TAOIUILY.

«Bnusgane HallMOHAJIbHBbIX,

PEruoHaIbHBIX,

OTHHYCCKHUX

3akoHoaarebcTBO P® 0 3a1mmTe npaB norpeduTesei

IIpaBa norpedurenei

MexaHHu3M UX peajinzanuu

1. [MpocBemienne B 00JacTH 3alUThl paB obecrieunBaeTCs MOCPEICTBOM BKJIIOUESHHUS BOIIPOCOB
NOTpeOHTEICH. [0 OCHOBaM HOTPEOUTENBCKUX 3HAaHHH B HPOrPaMMEI
001meo0bpa3oBaTebHONW LIKOJIBI, & TaKKe IMOCPEACTBOM
OpraHu3aly CHCTEMbl MH(POPMHUPOBAHUS MOTPEOUTENS
0 ero npaBax U HEOOXOAUMBIX JCHCTBUM 10 3aIUTE STHX
npas.
2. Hudopmanurio o ToBapax (paborax, ycimyrax), a
Takke 00 WX MBTOTOBHTEISX (MCIONHUTENSX,
poJaBIax).
3. be3onacHocTh TOBapoB (pabot, ycuyr).
4, CB0OOIHBIN BEIOOP TOBapoB (paboT, yciyT).

IIpakTnyeckoe 3aganue Ne 6.

Oznakomprech ¢ comepxkanuem kHurm IHoym JIx. IlepBoknaccHbIi cepBHC Kak
KOHKYpEHTHOe npeumyniectBo. M.: Anenuna busnec byke, 2017.

Hanummure scce no teme «Yemy menst Hayunit [Jxxon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Ipoananu3upyiiTe TPUYUHBI U MOCIEICTBHUS NMPOoOJieM (YHKIMOHUPOBAHUS MPEANPUATUI
cepBuca. 3armoJHUTe TaOJIHUITY.
Ynpap/eHHe Ka4eCTBOM YCJIYT HA MPeINpPHUATHSIX CePBHUCA

IIpodnema

Hpuunnb

IlociaencTBus

Ynpasienue

ITpoGnema
CErMEHTALMH 0 BBITOJIaM —
pacxokaeHne B 0KUIaHUAX
HOTpeOuTENIeH U peaKun
MPOU3BOJIUTEIS

Ob6cyxnas
OJIHH U T XKe
KOMIIOHEHTBI YCIYTH
CTOPOHBI TOBOPST Ha
«pa3HBIX S3bIKAX)

Pa3Hoe moHumanue
U TOJIKOBaHHE
COCTaBIISIFOIIMX
MOJTHOLIEHHOTO
00CITy)KUBaHUS

TmarenpHOE
W3YYCHHE MPEIIIOYTCHUH
notpeouTenei ¢
BBIZICJICHUEM
0COOEHHOCTEHN KaXI0T0
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nosToMy pupma umeer | OOHAPYKHUTCS MO3KE, U cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT Oy/IeT 4yBCTBOBATh POrpamMMbl
MPEICTaBICHUS O ce0s1 0OMaHyThIM. DTO CTUMYJIUPOBAHUSA C
MPEANOYTEHHUSIX HEeraTHBHO OTPA3UTCS HAa €ro | ydeToM TpeGoBaHHI U
moTpeOuTeNeH OTHOIICHUAX C HPUPMOIi - TTOKEeJTAaHIH

IIpoGmema

MO3UI[HOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSIT UX MOTPEOUTEINH, HO
HE CITOCOOHEI HIIH HE
JKENAIOT YAOBJICTBOPUTD TH
NOTpeOHOCTH

OxazaHHas yciyra He
COOTBETCTBYET pabounumM
crenuduKansIm

VYenyra B peanbHOM
WCTIOTHEHUH HE
COOTBETCTBYET OOCIIAHUSIM

Osxuyianust noTpeOuTeNnei B
OTHOIICHUU
mproOpeTaeMoii yCIyru He
OIPaBIAIHCH

IIpakTnueckoe 3aganue Ne 8.

[TpoBeuTEe MapKETHHIOBOE IKCIIPECC-UCCIICIOBAHIE COOTHOIICHUS TIOTPEOJICHHSI TOBAPOB U

CEpBUCHBIX YCIIYT CBOCH CEeMbH 3a HEAero (MecsI). TexXHOJIOT s STOro UCCIETOBaHUS BKIIOYACT B
ceOs1 CIICAYIONIME ITAIBL: CO3/IaHUE TAOIUIIBI U3 TPEX KOJIOHOK.
B nepeoti konomke ykaxure naty norpebieHus (MOKYIKH) TOBapa WIH YCIYTH, 60 8MOpOU —
Ha3BaHUE U CTOMMOCTh MPUOOPETEHHOTO TOBAapa W, HAKOHEII, 8 mpembell — Ha3BaHUE U CTOMMOCTb
CepBUCHON YCIYI'H; CpaBHEHHE CBEICHHWN B aOCONIOTHBIX YHCIaX W TPOIEHTHBIX OTHOIICHUSX;
HarfsigHOe OTOOpakeHHWE TMONYYEeHHBIX JaHHbIX B (opme rpaduka; aHaau3 MOTYYSHHBIX
PE3yIBTATOB; MOATOTOBKA AHATUTUIECKOTO MaTepraia K CEMHHAPCKOMY 3aHSTHIO.

IIpakTnueckoe 3aganue Ne 9.

Hcnonb3ys 3HaHUs O (akropax U 3JEMEHTaxX JAWHAMHKH IIOBEIEHHUs MoTpeOuTenei,
OINpeeNnTe, YTO SABISETCS U1 Bac JOMUHAHTHBIM B MOTPEOJIEHUH TOBApOB M ycayr. Yto aisg Bac
HauOoJiee 3HAYMMO B MPHUOOPETEHUH TOIO MM MHOTO TOBapa WM YCIYTH: CeMbs, pedepeHTHas
rpyInna, COIUalbHbIN cTaTyc, BO3pacT, ®KU3HEHHBIN onbIT. [Ipopanxupyiite hakTophl.

8.2.3. TunoBsbie TeMbl 1715 pedepaToB/mpe3eHTALUIA
Benymue xomnanuun Poccun B cdepe cepsuca.
Benymmme kommanuu 3apyO0eKHBIX PEIHKOB YCIYT.
@®opmbl 00CTYKUBAHUS U IOKA3aTENb 3aTPaT BPEMEHH.
DTUKO-TICUXOJIOTHIECKAE OCOOCHHOCTH B3aUMOOTHOIIEHHH CIIENUAINCTA TIO0 CEPBUCY H
KJIMEHTA.
KynbeTypa paboTHHKa Cephl cepBHCca.
[Tonsitue o xxanobde. CrocoOb! pa3pemeHus: KOH(IUKTA.
Cranmaptuzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus cepsl yeayr B CCCP u B coBpemenHoit Poccun.
Teopus w mpakTUKa cepBHCa C YYETOM HAaIMOHAIBHO-PETHOHAJIBHBIX OCOOCHHOCTEH
00CTy)KUBaHUS.
10. DBoTFOIIHMS CEPBHCHOM JICSITEIILHOCTH 32 PyOEIKOM.
11. UcTtopuueckue 3Tamnbl pa3BUTUS cepBUCHO aesrenbHocTH B CIIIA.
12. Cnennduka u pa3BUTHE CEPBUCHOMN AeSITETHLHOCTH B Poccum.
13. OcobennocTu cepBuca B MHAYCTPHAILHOM OOIIIECTBE.
14. OcoGeHnHoOCTH CepBHUCa B TOCTHHIYCTPHAIIBHOM OOIIIECTBE.

el N s

©o~No O
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15. Pa3Butue cdepsl cepsuca B Poccun.

16. MecTto cepsl cepBrca B CTPYKTYPE COBPEMEHHON POCCUIMCKON AIKOHOMUKH.

17. 3aBUCHMOCTD ~ CEpBUCHOW  JICATENBHOCTH OT TeorpauuecKkux, pErHOHANbHBIX H
nemMorpauyeckux paKkTopoB.

18. Pons rocynapcTBa B peryJIupoBaHuu cepsl cepBHca.

19. ®opmsbl 06cayKMBaHUS U IOKA3ATEINb 3aTPAT BPEMEHH.

20. Opranu3zanus paboTbl «KKOHTAKTHOU 30HBI».

21. Ilcuxoa0ru4YecKue acleKThl paboThl B KOHTAKTHON 30HE.

22. DPproHOMHYECKHE U ICTETUUECKHE ACIIEKThl 0(OPMIIEHUSI CEPBUCHOTO MPEAPUATHUS.

23. OpraHu3alnMoHHas CTPYKTypa CEpBUCHOTO NMPEANPUATHUS.

24. KavecTBO 1 6€30MaCHOCTH YCIYT KaK MPOOJIeMbl CTaHIapTH3AIINH.

25. Tonsarue «KavyecTBO ycimyr» U €ro moKas3aTesq.

26. Ctpareruu ynpasjieHHsI KAYECTBOM YCIIYT.

27. AccopTUMEHTHas TOJIMTHKA B chepe cepBuca.

28. TepputopuaibHble aCIEKThl Pa3BUTHSI PHIHKA YCIIYT.

29.T oCTUHHYHBIN CEPBUC: TPATUIMHA U HHHOBAIIMOHHBIE TEXHOJIOTHH.

30. TypucTtuyeckuii cepBUcC: TpaJAULIUU U HUHHOBAI[MOHHbBIE TEXHOJIOTUH.

31. PecropaHHBIif cepBHC: TPAAUIIUU ¥ MHHOBAITMOHHBIEC TEXHOJIOTHH.

32. AHUMAaIMOHHBIN CepBHC: TPAAULIUU U HHHOBALIMOHHBIE TEXHOJIOTUH.

33. Opranusans pa3BieyeHU Kak cepa CEpBUCHON NEATETLHOCTH.

34.CraHOBJIEHHE U pa3BUTHE PECTOPAHHOTO CEPBHCA.

35. TpaHcropTHBIE YCIIYTH: UCTOPHUS U MIEPCIIEKTUBBI PA3BUTHS.

36. Ycnyru chepst XKKX: nucropus u cCOBpeMEHHOCTb.

37.006pa3oBarenbHbIC YCIYTH: UCTOPHSI H COBPEMEHHOCTD.

38. MeuIMHCKUE YCIIyTH: UCTOPUS U COBPEMEHHOCTb.

39. CoumanbHbIe YCIYTH: UCTOPHS U COBPEMEHHOCTb.

40.PuTtyalibHblE YCIYTH: UCTOPUS U COBPEMEHHOCTb.

41. bbITOBBIE YCIYTH: UCTOPUSI U COBPEMEHHOCTb.

42.Ycayru B cepe KpacoThl U 310pPOBbsI: UCTOPHS U COBPEMEHHOCTb.

43.Ycnyru B chepe GUKYIBTYPHI U CIIOPTA: UCTOPUS U COBPEMEHHOCTb.

44.Tlo4ToBBIE YCIYTH U YCIIYTU JOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. )Ku3HeHHBIN UKIT YCIYTH.

46. ®dpanyaii3uHT Kak popma NpoaABHKEeHUs OpeHsa B cepe cepBuca.

47.MepuaHAaii3uHT KaK CPEACTBO MPOABMKEHUS TOBAPOB U YCIIYT.

48. MupOBOI PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCITOCOOHOCTh yCIYT.

50. PR, mapkeTuHr ycayr (1o cepam).

TpeboBanus k opopmiieHHIO pedeparta
O6bem paboTsl — OT 15 cTpanHwuil.
Mpudt — TNR, pazmep mpudta — 14, MmexxcTpounslii uHTEpBan — 1,5.
[Tons: mpaBoe — 1 cM., neBoe -2,5 cM, BepxHee, HuKHee — 1 cM.
TexcT BeIpaBHUBAEM IO IIMPUHE CTPAHUIIBI.
Hyw™mepanus ctpanuil — cepeiiHa CTpaHHIIbI, BBEPXY.
KonnyecTBO HCTONB3yeMBIX HCTOYHUKOB — OT 5 HauMeHoBaHuN. Criicok oopmisieM 1o

I'OCTy.

TpeboBanust k 0HOPMIICHUIO IPE3CHTALIUN
ITpesenTariust BEIIOIHSIETCS ¢ MCMOIb30BaHueM miatdopm Canva wiu PowerPoint.
O6beM paboThl — OT 15 cnaiinos.
[IpesenTanus g0mKHA BKITIOYATh IPUMEPHI, PE3YJIBTAThl UCCIICIOBAHUM, CTATUCTUKY,

uHporpaduky.

8.3. Tumnoswbie KOHTPOJIbHBIC 3aJaHUufd WJIM HMHbIC MaTepHaJIbl IJA IPOBCACHUSA
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MMPOMEXYTOYHOM ATTECTALIUH

®dopma mpoBeieHUs] MPOMEKYTOYHOW aTTeCTalluu MO JUCLUUIUIMHE: 3a4eT (M0 pe3ysibTaTaM
HAKOMHUTEIBHOTO PEHTHHra WK B OPME KOMIIBIOTEPHOTO TECTHPOBAHMS).

Ilepeyennb BONpPoCoOB /171 NOATOTOBKH K 3a4eTy
(YK-2: UYVK-2.1-UVK-2.2, VK-3: UYK-3.2):
[ToHsATHE U CYIIHOCTD YCIYT'H KaK CIIEU(PHUIECKOr0 MPOAYKTa
CyIHOCTh 1 OCHOBHBIE MIOHATHSI CEPBUCHOM J€SITENbHOCTH
[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABJISIONIAs CEPBUCHOMN JEATEIIEHOCTH
Knaccugukanum yciyr 1 cepBUCHON AeATENbHOCTU
OBOJIIOLUS CEPBUCHON IEATENBHOCTH 32 pyOexkoM
Crienuduika pa3BUTHs CEPBUCHOM JesTenbHOCTH B Poccun
Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun
@DakTOopbI pa3BUTHUS CEPBUCHOM IEATEIBLHOCTH 3a pyOexoM u B Poccun
CoBpeMeHHbIE CTpAaTETNH CEPBUCHOM €ATEIbHOCTU
0. IToHsiTHE ¥ BUABI KOHTAKTHOH 30HBI
. Oransl 1 3a7a4y paboThl B KOHTAKTHOU 30HE
12. Ilcuxonornyeckue acnekThl padOThl B KOHTAKTHOW 30HE
13. DTuker u KynpTypa paboThl B KOHTAKTHOM 30HE
14. DcreTnyeckue U 3ProHOMHUYECKUE ACHEKThl paOOThl B KOHTAKTHOW 30HE
15. Pabora c sxanobamu ¥ KOHPIUKTaMU
16. McTrouHuky 1 OCHOBaHUs ITPaBOBBIX OTHOIIEHUII B cepe cepBuca
17. l'ocynapcTBeHHbBIE CTAaHIAPTHI B pa3InUHbIX cepax cepBuca (110 OTPACIIM)
18. Ceprudukanus B chepe cepBuca
19. JIuuensupoBaHue B cepe cepBuca
20. TIpaBuia oka3aHusl yCIyT B pa3jiHMuHbIX cepe cepBuca (110 0Tpacisim)
21. IIpaBoBBIE OCHOBBI H MTPaBHJIa OKA3aHUS YCIYT B Chepe COIMATBLHOTO 00CTyKUBAHHS
22. OCHOBHOE coJiepXaHNe 3aKOHOAATENbCTBA 110 3aIIUTE NpaB MOTpeOUTeNs
23. O0cnyXMBaHUE KaK CUCTEMA
24. OcHOBHBIE (hOPMBI OPraHU3ALUN CUCTEMBI CEpPBHCA
25. YnpaBieHre nepcoHaIOM OpraHu3aluil ¥ MPEeIIpUsITHI cepBHCca
26. IloHATHE U CYITHOCTH KauecTBa yCIYyT
27. Cuctema mokasaresei KauecTBa yciyr
28. Ctpareruu u TakTUKa KaUeCTBEHHOTO CEpBHCa
29. uzneHnbli nuka ycrmyru. Pa3paboTka v mpoABMKEHHE HOBBIX BUIOB YCIIYT
30. CoBpeMeHHbIe CIOCOOBI IPOIBUKEHUS YCIYT HA PhIHKE

BoOoo~NoOR~WNE

[EEY
[EEY

IIpuMepHBIH TeCT JJIA HTOI0BOI0 TECTHPOBAHMS:
1. Kakue U3 nepednciaeHHbIX YCIYT B KJIacCU(UKAIUY, TPUHITON Y POCCUNCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:

1. JKUIUIIHO-KOMMYHAIIBHBIE YCIYTU

2. YCIYTH CUCTEMbI 00pa30BaHusl, KyIbTYpPbl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. HAaY4HO-HCCIIEJOBATEIbCKHUE YCITYTH

2 Y10 13 HUKETIEPEUUCICHHOTO HE OTHOCUTCS K MPEIPOAaXKHOMY 00CITYKUBAaHUIO?
1. pa3paboTKa KaTaloroB U NpelcKypaHTOB;

2. JOCTaBKa TOBapa K MECTY MPOIaXKH;

3. pacrakoBKa M paCKOHCEPBAIIHS;

4. MOJI'OTOBKA TOBapa K MPOAaxKe;

3. Yro BrIIIOUaeT B ce0si KOMMepYecKast padoTa o BBISIBIICHHUIO HCTOYHHKOB PECYPCOB yCIIyr?

1. MIOMCK TTOCTABIIMKOB TOBAPOB, MPEAIATarOIIIX MPOAYKIHIO MO0 HU3KUM IICHaM;

2. MOMCK MOCTABIIMKOB TOBAPOB, MPEIATAIOIINX KOHKYPEHTOCITOCOOHYIO MPOIYKIIHIO
BBICOKOTO Ka4eCTBa, Pa3HOOOPA3HOTO aCCOPTUMEHTA 0 IIPHEMIIEMBIM LIEHAM;

3. HOHMCK MOCTaBIIUKOB TOBAPOB, IMPEUIArafolIUX MPOIYKIHIO BHICOKOTO Ka4eCTBa 110 BEICOKUM
LICHaM;
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4. MOUCK MTOCTABIIMKOB TOBAPOB, MPEAIararIiuX HOBYIO MPOAYKLHIO.
4. Ilepuon BpeMeHH, B TeUEHHE KOTOPOTO OTPEOUTENb B3aUMOICHCTBYET C UCIIOJIHUTENIEM YCIIyTH
9TO:

HOPMAaTHUBHOE BpEMsI

pecypcHoe BpeMs

BpeMs 00CITY)KMBaHUS

. ITox cpokoM oOKa3aHUs yCIYT TOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIbHBIE PaOOThHI

BpeMs Ha IPOU3BOJCTBO YCIIYT

BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIAaYH

. Yeiyra o6iaiaet CleAyromMI KaueCTBaMU:

CIIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

HEOTAECTUMOCTH OT CBOETO UCTOYHHUKA

HEM3MEHHOCTbBIO KauecTBa

. OHO U3 CYNITHOCTHBIX OTIMYUH YCIIYTH OT TOBapa:

pasnuyre MecT XpaHeHHUs

OoJiee BBICOKAst CTOUMOCTD

COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHHUS

. OTIIHUTENbHBIMA 0COOCHHOCTSIMH YCITYT SIBJISTFOTCS:

HECOXPaHIEeMOCTb yCIyT

HEe3a0bIBaEMOCTh YCIYT

HEepPa3pbIBHOCTb IPOU3BOJCTBA U MOTPEOICHHS YCIYTH

. K HekoMMepueckuM yciryram OTHOCAT:

yCIYI'M OpraHnu3aluil OOIECTBEHHOTO MUTAHUS

YCIyTH MPEANPUATHI TypU3Ma U OTbIXa

yCIyTru 0J1IarOTBOPUTEIBHBIX (DOHIOB

10. INponecc MpUHATHS PELUICHUS TOTPEOUTENEM COCTOHUT U3 CIEAYIOMINX CTAIUNI:

WP YLONMNEXWONDNE WD EWNDE NN -

1. peakiys Ha MOKYIIKY, IOUCK MH(OpMaIK, 0CO3HaHUE POOIIEMBbI, PELLICHUE O OKYIIKE,
peakuus Ha IOKYIKY

2. MOUCK MH(pOPMAIIUU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPMAHTOB, PELLICHUE O MOKYITKE
3. OCO3HaHHE NOTPEOHOCTH, MOUCK MH(POPMAIIH, OLIEHKA BAPUAHTOB, PEIICHUE O MOKYIIKE,

peaxkuus Ha MOKYIKY
11.K MeponpusTHsIM 110 CTUMYJIMPOBaHUIO COBbITA, HAaNpaBieHHBIM Ha notpeduTens, HE otHocsT:
1. CKUJIKU C LICHBI;
MIPEMHUH;
pacnpoCTpaHEHUE KYIIOHOB;
OecraTHbIe 00pa3Ibl TOBApOB
. HET MPaBUIIBHOTO OTBETA
2. Kakue kpuTepuu sIBISIOTCS ONPEIEISIFOIIMMHU ITPH BBIOOPE MOCTABIIMKA?
. LIEHa 1 Ka4eCTBO;
. CKUJKHU U IOCTYITHOCTb HH(OPMALINH;
. IIPUHAJIEKHOCTD K OJJHON OTpaciiu
3. YTo U3 nepeurcIeHHOro OTHOCAT K MPSIMbBIM METOAAM U3YUYEeHHs! phIHKA?
KOHTaKThI C IOCTABIIUKAMU;
TEXHUYECKHE CITPABOYHUKU;
3. OIIPOC IKCIIEPTOB
14. Kakue u3 nepeyucieHHbIX yCayT B KJIacCU(PHUKAIUU, IPUHATON Y POCCUNCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:

2
3
4
5
1
1
2
3
1
1
2

1. JKUIUIIHO-KOMMYHAIIBHBIE YCIYTU

2. YCIYTH CUCTEMbI 00pa30BaHusl, KyJIbTYpPbl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. HAay4HO-VCCIIEJOBATEIbCKHUE YCITYTH

15. Yto 13 HUKENIEPEUHCICHHOTO HE OTHOCUTCS K MPEANPOIaKHOMY 00CITYKUBaHUIO?
1. pa3paboTKa KaTaloroB U NpelCcKypaHTOB;

2. JI0CTaBKa TOBapa K MECTY MPOJIaXKH;
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3. pacrnakoBKa U pacKOHCEpBallUs;

4. MOATOTOBKA TOBapa K MPOJIaxe;

16. Yro BKIIIOYaeT B ce0s1 KOMMepUeCKasi paboTa 1Mo BBISBIICHUIO HCTOYHUKOB PECYPCOB YCIIYT?

1. IIOMCK ITOCTABIIMKOB TOBAPOB, MPEAIararoiux MPOAYKIIHMIO 10 HU3KUM LIEHAM;

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MPeJIaraloliux KOHKYPEHTOCIOCOOHYIO PO TYKITHIO
BBICOKOT'O KayecTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;

3. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPEIaralluX MPoIyKIMI0 BEICOKOIO Ka4ecTBa 10 BBICOKUM
LIEHaM;

4. MOKMCK MOCTaBUIMKOB TOBAPOB, MPEJIaraloliuX HOBYIO MPOAYKIIHUIO.

17. Tlepuon BpeMeHH, B TEUEHHUE KOTOPOTO MOTPEOUTENb B3aUMOICHCTBYET C UCIIOJIIHUTENEM YCIyTH
3TO:

1. HOPMAaTUBHOE BpeMs

2. pecypcHoe BpeMst

3. BpeMst 00CITYKUBaHHSI

18. Uto Takoe «mupoTa» acCopTUMEHTA?

1. KOJMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU TPYIIIIE;

2. OecniepeboitHOe HaTMYKe B MPOJIAKe TOBAPOB, MPETYCMOTPEHHBIX ACCOPTUMEHTHBIM
MIEPEYHEM B TEUEHUE OIPE/ICTICHHOT'O BPEMEHH,

3. COOTBETCTBHE (PAKTUYECKOTO HAIMYHUS TOBapa Ha TOPTOBOM IPEIIPHUATHH Pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IEPEUHIO;

4. KOJIMYECTBO TOBAPHBIX TPYIIIT U TOATPYIIIL, BXOSIIUX B ACCOPTUMEHTHBIN MTEPEUYCHb.
19. Kakoro Buga cepsuca HE cymectByet?

1. MPEIIPOAAKHBIN;

2. MOCIIENTPOJAXKHBII;

3. BHYTPUIIPOJAKHBII;

4. BCE BBIILICTIEPEUUCIICHHBIE BAPUAHTHI BEPHBI

20. [Tox cpoxoM oka3zaHus yCIyr MOHUMAETCS:

1. BpEMs Ha MOATOTOBUTEIbHBIE PaOOTHI

2. BpEMsI Ha MPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJIa4yH

21. Ycnyra obnagaet cleayroniMy KaueCTBAMH:

1. CIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

2. HEOTAECTUMOCTH OT CBOETO NCTOYHHUKA

3. HEM3MEHHOCTbHIO KauecTBa

22. OaHO U3 CYITHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:

1. pasnudrue MeCT XpaHEeHHUS

2. OoJtee BBICOKAst CTOUMOCTh

3. COBMEIIIEHUE MPOU3BO/ICTBA U MOTPEOICHHUS

23. OTANYUTENBHBIMUA OCOOCHHOCTSIMU YCIIYT SIBJISIFOTCSI:

1. HECOXPaHIEMOCTb yCIyT

2. He3a0bIBAEMOCTD YCIIYT

3. HEPa3pbIBHOCTh POU3BO/ICTBA U MOTPEOICHHS YCIYTH

24. K HEKOMMEPUYECKUM yCIIyTaM OTHOCHT:

1. YCIYT'H OpraHM3aluil OOIECTBEHHOTO MUTAHUS

2. YCITYTH MPENNPUATHI TypU3Ma U OTIIbIXa

3. yCIyTH 0JIarOTBOPUTEIBHBIX (DOHJIOB

25. Ilponecc MpUHATHS peICHUs TOTPEOUTENIEM COCTOUT U3 CIAEAYIOUINX CTaJHM:

1. peakIys Ha MOKYIIKY, ITOUCK HH(OpMAIK, 0CO3HAHUE MTPOOJIEMBI, pEIIEHHE O MTOKYIIKE,
pEaKIus Ha TIOKYIIKY

2. MOUCK MH(OPMAIIUU, OCO3HAHUE MTOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELLICHHE O MOKYITKE
3. OCO3HaHHE NOTPEOHOCTH, MOUCK UHPOPMAINH, OLIEHKA BAPUAHTOB, PEIICHHE O MOKYIIKE,

peakius Ha MOKYIIKY

Pernament NMPoOBEICHUA KOMIIBIOTCPHOT0 TECTUPOBAHUSA
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Koi-Bo 3amannii B 0OaHKe Kom-Bo 3amanui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB MPEABSIBISIEMBIX CTYJICHTY
135 30 30

ITonHbIi OH OLIEHOUHBIX CPEACTB JUIsl NPOBEIEHHUS IMPOMEKYTOUHOW arTecTalud B Gopme
KOMITBIOTEPHOT'O TECTUPOBAHUS pPa3MelIeH B OaHKe BONPOCOB JaHHOTO Kypca auciumminabl B DM1OC
yauBepcureta http://sdo.tolgas.ru/.

B xoze moOArOTOBKM K TMPOMEXKYTOUYHOH aTTecTali OOydYalomIMMCs MPEdOCTaBIISACTCS
BO3MOXKHOCTb IIPOMTH TECT caMONpOBEpKU. TecT A caMOIPOBEPKH IO TUCLMIIMHE pa3MeEIlEeH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOIHOM AJIsI CTYJIEHTOB JOCTYTIE.



