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1. IVIAHUPYEMBI IEPEYEHb PE3YJbTATOB OBYYEHMS 110 JAUCHUILIAHE,
COOTHECEHHBIX C IINTAHUPYEMBIMHA PE3YJIbTATAMU OCBOEHUA
OBPA30OBATEJIbHOM ITPOI'PAMMBI

1.1. Heb ocBOEHUST AUMCHUTIIIMHBI

L[CJ'II)IO OCBOCHMA NHCIHUIIIMHBI ABJISACTCA (1)OpMI/IpOBaHI/Ie y 06y11a}01111/1x091 CJICAYIOIHNX KOMHeTCHHHﬁI

Kog HanmeHoBaHNE KOMIIETEHIINH
KOMIIETCHLIUU

OK 1 [TormMAaTh CYIITHOCTE ¥ COIMATBHYIO 3HAYMMOCTh CBOEH Oymymei nmpodeccun,
MIPOSIBIISITH K HEH YCTOMYUBBIN UHTEPEC

OK 3 [IpuHMMaTE pelienys B CTaHIAPTHBIX M HECTAHAAPTHBIX CUTYALUsIX U HECTH 3a
HUX OTBETCTBEHHOCTD

OK 6 PabotaTh B KOJIEKTHBE M KOMaH e, 3((HEKTHBHO 0OIMIATHCS ¢ KOJUICTaMH,
PYKOBOJCTBOM, MOTPEOUTEISIMHU

OK 11 Co0nroaTh J€0BOM STHKET, KYJIbTYPY M MCHUXOJIOTHYECKHE OCHOBBI OOIIeHUS,

HOPMBI U ITpaBuJia IMOBEACHUS

1.2. IlnanupyemMble pe3y/abTaThl OCBOEHHUS JIMCUHMIIIHHBI

B pesynbTaTe H3yueHUs AMCHUTUIMHBI O0YYarOIIUNACS TOJIKEH:

yMeThb:

- IPUMEHSATh TEXHUKH U TIPUEMBI 3PPEKTUBHOTO OOIIeHHS B TPO(ECCHOHANBHON JIeATENIbEHOCTH;
- ACTIONIE30BAaTh MIPUEMBI CAMOPETYJIISIINH ITOBEACHUS B TIPOIeCCe MEKINIHOCTHOTO OOIIEHUS;
3HATH:

- B3aHMOCBSI3b OOITICHUS U IESITCIbHOCTH;

- menu, (PYHKIUH, BUIBI U YPOBHHU OOIICHUS;

- POJIH U POJICBBIC OXKUIAHUS B OOICHUY;

- BUJBI COIMAILHBIX B3aUMOJICHCTBUIM;

- MEXaHHU3MBI B3aUMOIIOHUMAaHHUS B OOIIICHHH;

- TEXHUKH U IPUEMbI OOIICHMSI, TPABHJIA CIYIIAHUS, BEJCHUsI Oeceibl, yOeK IeHuS;

- TUYECKHE TIPUHITUIIBI OOIICHHUS;

- ICTOYHUKH, IPUYHHBI, BUJBI U CIIOCOOBI pa3peIieHns KOHPIUKTOB.

1.3. MecT0 1M CUMILIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

Hucuumnuna «llcuxomorusi oOIIEHHUs» OTHOCHTCA K OOLIeMy TyMaHHUTapHOMY M COLMAajIbHO-
IKOHOMHYECKOMY IIUKITY JUCIUILTHH OCHOBHOM MpoQ)ecCHOHAILHON 00pa30BaTeIbHON MPOTPaMMEI.



2. CTPYKTYPA U COAEPKAHUE JUCHHUITJIMHBI
2.1. O6béM yueOHO# TUCHMILUTHHBI M BUABI Y4eOHOH padoThI

O0miast TpyI0EMKOCTh NUCHUILIMHBI cocTaBisier 60 wacoB. Vx pacmpenencHue mo Buaam padoOT
NpeACTaBiIeHO B TaOnuIe:

Buabl y4eOHBIX 3aHATHH U Pa00THI 00yYaIOIINXCS TpyaoeMKoCTh, Yac
O0mas TPy10eMKOCTh TUCITHILTHHBI 60
O0beM padoThl 00y4aIOIIMXCSl BO B3AUMO/IEIICTBUH € NIpenogaBarejieM 48
M0 BU/IaM Y4eOHBIX 3aHATHIl (Bcero), B T.4.:
JIEKIIUHA 24
nabopaTtopHbIe PabOTHI -
MPAKTUYECKUE 3aHATUA 22
KYpCOBOE ITPOSKTUPOBaHKE (KOHCYIBTAIINH) -
MIPOMEKYTOYHAS aTTecTaIus (3a4eT) 2
CamocrosiTe/ibHasi padoTa 12
Koutpoas (4acel Ha IK3aMeH) -
KouncyabTanus nepea 3Kk3aMeHOM -
IIpomMe:kyTOUHAS aTTecTalusl 3ayer




2.2. Copep:xanue JUCHMILIMHBI, CTPYKTYPHPOBaHHOE 110 TeMaM

Koabt Buabl yueoHoii padoThI
KOMIIETEHIHH, Pa6ora Bo
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Tema 1. O0mieHHe KaK NpeAMeT HAYYHOI'0 3HAHUS. Omnpoc no Bompocam.
OK 1 Beenenue B yueOHyro mucuuruinHy. Kareropus «oOmienue» B ncuxonorun. KoMmneTeHTHOCTHBIN 2 Otuer no
OK 3 moaxong K HpO6HCMaM O6HICHI/I$I. KOMMYHI/IKaTI/IBHaH KOMIIETEHTHOCTh. MHOTIOMNJIaHOBBIN IMPAKTUYCCKUM
OK 6 xapaxTep obuieHus. Bunsl u ypoBHHu obuienus. Monenu obmienusi. Ctunu o0IeHHs. 3a/IaHUAM.
OK 11 IIpakTHyeckoe 3ansitie 1. O01eHNe KaK MpeaMeT HAYYHOI0 3HAHUSI. 2
OO0cyx1eHre BOIIPOCOB. BHINIOTHEHHE TPAKTHYECKUX 3aJaHUM.
CamocrosiTenpHas paboTa: H3y4eHHe MaTepraia 1o TeMe, MOAr0TOBKA K MPAKTHYECKUM 3aHITHIM 1
Tema 2. IlepuenTuBHast pyHKUMS 00LLIEHUS. Onpoc no Bonpocam.
OK 1 CoupanpHas nepuenuus. O(GEKTsl MEXIUYHOCTHOIO BOCHPHUATHS H  B3aUMOIIOHHMAHHSL. 2 Oruer no
OK 3 MexaHu3MBbl B3aUMOTIOHUMAaHUS B 0OLIeHWH. TpyAHOCTH U JepeKThl MEXINIHOCTHOTO OOIICHUS. MIPaKTHIECKUM
OK 6 CCHCOPHLIC KaHaJlbl, UX JUAarHOCTHUKa U UCIIOJIb30BAaHUC B O6HIeHI/II/I. I/IMI/II[)K 1 CaMOIIPE3CHTAIUA. 3aJaHUSM.
OK 11 IpakTtuyeckoe 3ansaTue 2. [lepuenTuBHast pyHKuust 0011eHMS. 2
O6cyxaenue BonpocoB. BrilosHeHNE PAKTUYECKUX 3aJaHUH.
CamocTosiTennpHas paboTa: H3y4eHre MaTepraia 1o TeMe, MOATOTOBKA K MPAKTHYECKUM 3aHITHIM 1-
Tema 3. UnTepakTBHAsA GyHKIMA 001IEeHUS. Omnpoc o Bompocam.
OK 1 CTpyKTypa MEXIMYHOCTHOTO B3auMoeicTBus. CTpaTeruu U TaKTUKU B3anMoaencTBus. [lo3uun 2 Oruer no
OK 3 U OpHUCHTAIlMU B OCJIOBOM BSaHMOHeﬁCTBHH. (DOPMBI CTPATETUYCCKOr'o IMOBCACHUSA B O6HI€HI/II/I. IMPAKTUYCCKUM
OK 6 MexaHu3Mbl NAPTHEPCKUX OTHOIIECHHUH. [IpaBuia KOpIopaTHBHOIO IOBEAEHUS] B KOMAH/IE. 3aJaHUSAM.
OK 11 IIpakTyeckoe 3ansiTe 3. UnTepakTHBHAsK PyHKIUSA 00LIEHHS. )
O6cyxaenue BonpocoB. BriloHeHNE NPAKTUYECKUX 3aJaHUH.
CamocTrosiTenpHas paboTa: H3yuyeHHEe MaTepuaia o TeMe, IOJITOTOBKA K IPAaKTHYECKUM 3aHSITHAM 1
OK 1 Tema 4. KommyHnkaTupHas (l)ymfuml o01ieHus. Omnpoc 110 BoOIIpocaM.
OK 3 [lpupoga w nens xoMmyHukamuid. Ilomexu, wuckaxaromme uHPopManuo. D HEKTUBHOCTH 2 Otuer no
OK 6 KoMMyHHKauud. KommyHHKaTuBHBIE Oapbepbl. TexHonoruu OOpaTHOM CBSI3M B TOBOPEHUH H MIPaKTHYECKUM
OK 11 CJIyIIaHUH. 3aIaHUAM.
IIpakTnyeckoe 3ansitue 4. KoMmmyHukaTnpHasi pyHKuMs1 00LICHUS. 2




Koawbt Bunbl yueOHo# padoThI
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OO0cyxieHre BOIpOCcoB. BEINOIHEHHE TPAKTHYECKUX 3aJaHUM.
CamocTrosiTenpHast paboTa: H3yuyeHHE MaTepruaia o TeMe, OArOTOBKA K MPAKTHYECKUM 3aHSITHAM 1
Tema 5. IlcuxoJioruyeckne 0COOEHHOCTH OOLLIEHUSI. Omnpoc no Bonpocam.
CpencrBa oOrieHus: BepOanbHble W HeBepOanbHble. DYHKIMK S3bIKa B PEUYCBOM OOIICHUU. Otuer o
OK 1 KommynukatuBHoe Hamepenue. CpeactBa BepOanbHOro odmeHus. Cinyianue B MEKITHYHOCTHOM 2 NPaKTUIECKUM
OK3 obmennn. Buner u  ¢yHkumm caymanus. Ilomexu asddextuBHOro ciymanus. [lpuemsl 3a/IaHuUsM.
OK 6 a¢dextuBHOTO Cciymanus. HeBepOaibHbIe CpeicTBA B3aUMOICHCTRUS.
OK 11 IIpakTHyeckoe 3ansaTre S. Ilcuxosiornyeckne 0c00eHHOCTH 00IIEHUS. 2
Ob6cyxaeHue BonpocoB. BelloHeHNE IPAKTUYECKUX 3aJaHUH.
CamocTrosiTennpHas paboTa: H3yueHHE MaTepraa o TeMe, IOJIrOTOBKA K MPAKTHYECKUM 3aHITHSM 2
Tema 6. PoJib 1 poJieBbie 0:KUAAHUA B O0LIEHNH. Ompoc 1o Bompocam.
OK 1 Pedepenrtnas rpynma u ee MecTo B mnpoiiecce B3auMoaencTBusa. ColaibHas pojib Kak hjeaibHas 4 Otuer o
OK 3 MOJeJIb TOBeleHHs. PoieBoe moBeaeHHE JIMYHOCTH B oOmeHWH. Buapl counmanbHOroO NPaKTUYECKUM
OK 6 B3auMojeiicTBUs. B3anMHoe BIMsiHHE JII0eH B Tipouiecce O0IIEHHsL. 3aJaHUSM.
OK 11 IIpakTHyeckoe 3ansiTHe 6. Po1b M poJieBble 0:kUAAHNS B O0IIIEHUH. 2
OO0CyXeHne BOIPOCOB. BRIMoTHEHNE MPaKTHIECKHUX 3aJaHuH.
CamocTrosiTennpHas paboTa: H3yuyeHHE MaTepraia o TeMe, OJIrOTOBKA K MPAaKTHYECKUM 3aHSTHSIM 1
Tema 7. ®opMBI 1€JI0BOT0 O0IIEHHUS H MX XaPAKTEPHCTHKH. Omnpoc no Bonpocam.
OK 1 Henossie Oecenpl. [1yOnuunbie peun. [1yOnuuHbIe MPEe3eHTALNH, apTyMEHTAIMH U BO3Pa)KECHUS. 4 Otuer o
OK 3 [TncrMeHHast KOMMYHHKAIKSA: CBOMCTBA M (DYHKIIHH. MIPaKTHYECKUM
OK 6 IIpakTHyeckoe 3ansiTie 7. POpMBI 1e10BOT0 OOIEHAS U HX XapaKTepPHCTHKH. 3a1aHUSM.
OK 11 Ob6cyxnenue BOIpocoB. BrimonHeHne npakTrdeckux 3aaaHuil. [IpoBegeHne MCHXOIOrHYECKOTO 4
TpPEHUHTA.
CamocTosiTenpHas paboTa: H3yuyeHHE MaTepyaa o TeMe, IOJINOTOBKA K IPAKTHYECKUM 3aHITUAM 2
OK 1 Tema 8. KonumkTHOe 001ICHME. Onpoc no Bompocam.
OK 3 [lonste koHGuUKTa, ero BUABL. VICTOUHMKM KOH(JIMKTOB M CTaaAuu NporekaHus. [IpuunHbl 4 Otuer no
OK 6 KOH(QIMKTOB. OJTambl ¥ QJITOPUTM aHalu3a KOHGIMKTOB. HeBepOambHBIE CHTHAJIBI Kak MIPAKTUIECKUM
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OK 11 WHIWKATOPBl arpeccM. Buabl arpecCMBHOCTM M €€ B3aUMOCBSI3b C  KOH(JIMKTaMHU. 3aJIaHUSAM.
OMOLMOHANBHOE pearupoBaHre B KOHQuMKTax u camoperymsiuus. CrnocoObl yIpaBieHUs
KOH(JINKTaMH.
[IpakTHyeckoe 3ansTne 8. KonduukTHoe 001eHne.
OO6cyxeHue BOMpPOCOB. BrImomHeHNe npakTudecknx 3amaHuii. [IpoBegeHne MCHX0I0THIecKOro 4
TPEHHUHTA.
CamocTosiTenpHas paboTa: H3y4eHHe MaTepraia 1o TeMe, MOATr0TOBKA K MPAKTHYECKUM 3aHATHIM 2
Tema 9. ITHueckue GopMbI 001IeHUS. Omnpoc no Bompocam.
OK 1 OTHKa, pemyTauusi U LEHHOCTH B OPraHM3alMH. DTHYECKUE HOPMBI M KOPIIOpATHBHAs ITHKA. 2 Ortyer no
JlenoBoii 3THKeT B podeccuoHanbHOM AestenbHocTd. KynbTypa noBenenus auuHocTy. PazButue NPaKTUYECKUM
SE 2 KOMMYHUKATHBHOW M UHTEPAKTUBHON KOMIIETEHTHOCTH. 3aJaHUSAM.
OK 11 IIpakTHyeckoe 3ausTHe 9. ITHYeCKHE (POPMBI OOLEHUSI. )
O6cyxaeHue BonpocoB. BelloHeHNE IPAKTUYECKUX 3aJaHUH.
CamocTrosiTennpHas padoTa: H3yueHHE MaTepraa o TeMe, OJIrOTOBKA K MPAKTHYECKUM 3aHSTHSIM 1
HUTOI'O 3a 4 cemecTp 24 22 12




2.3. @opMBbI M KPUTEPHH TeKYyIero KOHTPOJISI yCIeBAeMOCTH
(TexHoJIoTHYecKAasi KApTa JJisl CTYAeHTOB 0YHOMH (JopPMBI 00yUeHHs1)

@DopMBbI TEKYIIET0 KOHTPOJIA KonugectBo KomnmuecTro 6amios 3a 1 Maxkc. BO3M.
KOHTPOJIBHBIX KOHTp. TOUKY KOJI-BO 0aJUIOB
TOYEK
Omnpoc 1o Bompocam 8 5 40
OTueT 1o NPaKTUIECKUM 3aJaHHsIM 12 5 60
HToro no jucuumiinHe 100 6ans10B

2.4. llixaya oueHKH pe3yJbTATOB OCBOCHHUS IMCHUILINHDBI, CGOPMHUPOBAHHOCTH Pe3yJIbTATOB 00yYeHHSA

®opma YcaoBus ITxaJibl OIEHKH YPOBHA
IIxaJsia oeHKH YPOBHS OCBOEHUS
NpoBeIeHus AonmycKa c¢()OpMHPOBAHHOCTH
. MEKIMCHUIVIMHAPHOTO Kypca
NPOMEKYTOYH O Pe3yJIbTAaTOB 00y4YeHusl
aTTrecTalun YpoBHeBas 100 100 5-0aibHast mkana, | Hemudde
[IKana OIeHKH | OanmpHas | OanpHAS PEHIIPOB
KOMIIETCHIIAN mKama, | mKama, | auddepeHpoBaHH aHHas
% % asi OlleHKa/0at OIICHKA
3auet JIOTIOPOTOBBIA | HIKe 61 | Huke 61 | «HEyIOBIETBOPUTEIN HE
(o pesynbpTatam bHO» / 2 3a4TEHO
HaAKOITUTEILHOTO ITOPOTOBBIH 61-85,9 | 61-69,9 | «ymoBIEeTBOPUTENHH 3a4TEHO
peiTuHTa Ui B o»/3
bopme IO CKaIOTCS 70-85,9 «xoporoy / 4 3a4TEHO
KOMIIBOTEPHOTO BCE CTYACHTBI TTOBBIIIICHHBII 86-100 | 86-100 COTIIUIHO» / 5 3a4TE€HO
TECTUPOBAHM)




3. METOIMYECKHE VYKA3AHUSA JUIS OBYYAIOIIMXCS IO OCBOEHHUIO
TACTMILINHBI

3.1. O0mme MeToAMYECKHMEe PeKOMEHAAIMH MO OCBOGHWI0 JMCHUILVIMHBI, 00pa3oBaTe/IbHBIE
TEeXHOJIOTHHU

JucuumimHa peamu3yercs TOCPEeICTBOM TMPOBENCHHUS KOHTAKTHOH paboOThIl €  OOYYaroIIUMUCS
(BKiIIOUas MPOBEACHME TEKYIIETO KOHTPOJS YCIEBAEMOCTH), CAMOCTOSITENBHOW pPabOThl OO0YyYaromuxcsl H
MIPOMEKYTOYHOM aTTecTaluu.

KonTakTHas paboTa MOXKET OBITH ayAUTOPHON, BHEAYIUTOPHOH, a TaKKe MPOBOJUTHCS B DIEKTPOHHOU
nHQOpPMaMOHHO-00pa3oBaTenbHON cpene yHuBepcurera (manee - OMOC). B ciyuae mpoBelneHHs 4YacTH
KOHTakTHOH pabotbl mo aucuuminae B DMOC (B COOTBETCTBHM C paclUcaHUeM Y4YeOHBIX 3aHSITHI),
TPYAOEMKOCTh KOHTaKkTHOU pabora B DUOC sKkBHUBanIeHTHA ayTUTOPHOHN padoTe.

KonraktHas pabota MoxeT ObITh ayIUTOPHOM, BHEAYTUTOPHOM, a8 TaKKe MPOBOAUTHCS B 3JCKTPOHHON
nHQOpPMaMOHHO-00pa3oBaTenbHON cpene yHuBepcurera (manee - OMOC). B ciyuae mpoBelneHHs 4YacTH
KOHTakTHOW paborer mo muctumimHe B DMOC (B COOTBETCTBHHM C paclMCaHWEeM Yy4YeOHBIX 3aHATHH),
TPYAOEMKOCTh KOHTaKTHOU pabora B OVOC sKkBHBajeHTHA ayJUTOPHOI padoTe.

[lpu mpoBepeHUM Y4eOHBIX 3aHATHA MO IUCLUUIUIUHE OOECIEUMBACTCS Pa3BHTHE Yy OOydYarOIIUXCs
HaBBIKOB KOMAH/IHOW pPa0OTBl, MEXJINYHOCTHOW KOMMYHHUKAIIUH, MPUHATHS PEIICHHH, JIMACPCKUX KAdecTB
(BKITIOYAsT TIPOBEICHNE WHTEPAKTUBHBIX JIEKIUH, TPYIOBBIX AMCKYCCHUH, POJIEBBIX WTpP, TPEHHHIOB, aHAJH3
CUTYaIluil 1 UMUTAIIMOHHBIX MOJIENICH, MPEMoAaBaHNue TUCITUILIUHBI B (hOpME Kypca, COCTaBICHHOTO Ha OCHOBE
PE3YJIbTATOB HAYYHBIX I/ICCHCZ[OBaHI/II\/'I, IMPOBOJAUMBIX YHHUBCPCUTCTOM, B TOM YHCJIC C YUCTOM PETHOHAJIBHBIX
0COOEHHOCTEH MPO¢eCCHOHANBHOM NI TENFHOCTH BRIITyCKHIUKOB M MOTPEOHOCTEN paboTomarTeneit).

[IpemogaBanre IUCHMIDIMHBEI BENETCS C TNPUMEHEHHEM CIEAYIOMUX BHIOB 00pa30BaTENbHBIX
TEXHOJIOTHI:

- 6ALIbHO-PEtiMUH208AS1 MEeXHON02U OUECHUBAHUS,

- 9JleKMpOHHOe 0OyueHue,

- PENPOOYKMUBHBLE MEXHOA0SUU,

- MEXHONIO2UU PA36UBATOWE20 00YYeHUsL,

- NPAKMUKO-OPUEHMUPOBAHHbBLE MEXHONO2UU.

Jist OLeHKY 3HAaHWH, YMEHHIA, HABBIKOB U YPOBHS C(QOPMUPOBAHHOCTH KOMIETEHIIMU TIO JUCHUITIIMHE
npuMeHsieTcsl OalTbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJS M OIIGHKH YCIEBAaeMOCTH CTYIEHTOB. B OCHOBY
OaITHHO-PEHTHHTOBOW CUCTEMEI TIOJI0KESHBI TIPUHITUIIBI, B COOTBETCTBUU C KOTOPHIMH (DOPMHUpOBAHHE PEUTHHTA
CTYJIEHTa OCYIIECTBIISIETCS B XOJ€ TEKYIIEr0 KOHTPOJIS yCIeBaeMOCTH. MakcHMalbHOE KOIMYEeCTBO 0aioB B
cemectpe — 100.

[To muToram Tekymiell ycrieBaeMOCTH CTYACHTY MOXKET OBITh BBHICTABIIEHA OIICHKA MO MPOMEKYTOYHOM
aTTecTallid B COOTBETCTBHUH 32 HaOpaHHBIMU 3a ceMecTp Oamuramu. CTyJaeHTaM, HAOpaBIIUM B X0/ TEKYIIETO
KOHTPOJI yClieBaeMOoCTH 1o auciuiuinie or 61 10 100 OayyioB M BBINOJHUBIIAM BCE 00S3aTEIIBHBIC BHIBI
3aIlJIJAHUPOBAHHBIX YYEOHBIX 3aHATHH, MO PEHICHHIO NpEernojiaBaTeNis 0e€3 MPOXOXACHHS IMPOMEKYTOUHON
aTTeCTalliU BBICTABIISIETCS OLIEHKA B COOTBETCTBHH CO IIKAJIOH OIEHKH PE3yJIbTaTOB OCBOSHUS JUCIUTUIHHEI.

PesyabTaT o0O0yuenusi cumTaercssi c(opMHpPOBAHHBIM  (NMOBBINIEHHBI  YPOBEHb), €CIH
TEOPETHYECKOE COJAEpP)KaHHE Kypca OCBOGHO TMIOJIHOCTBIO; TPH YCTHBIX COOECeOBaHUAX CTYACHT
WCYEPIBIBAIOIIE, ITOCIEAOBATENIEHO, YETKO W JIOTHYECKH CTPOMHO WM3jiaraer y4eOHBIH Marepuall; CBOOOTHO
CIIpaBIsIETCS C 3ajjadaMd, BOMPOCAMU W JPYTMMH BHJIAMHU 3aJaHUi, TPeOyOIUX TPUMEHEHUs 3HAHHM,
UCTIOJIE3YEeT B OTBETE JIOTIOJHHUTENBHBIA MaTepuall; Bce IMPelyCMOTpPEeHHbIe paboueil y4yeOHOW MporpamMMoit
3alaHus BBIIIOJIHEHBI B COOTBETCTBUH C YCTaHOBJICHHBIMU Tpe6OBaHI/I$IMI/I, CTYACHT CHOCO6CH aHAJIN3UPOBAThH
MOJTyYeHHbIE PE3YyJbTAThl; TPOSIBIAET CaMOCTOSTEIBLHOCTh TIPU BBHINIOJTHEHWW 33JaHM, KayecTBO WX
BBITNIOJIHEHUSI OIIGHEHO YucioM OamioB ot 86 a0 100, 9TO COOTBETCTBYET IIOBBIIICHHOMY YPOBHIO
c(hOopMUPOBAHHOCTH PE3yIHTATOB O0yUEHUSI.

PesyabTaTr 00yuennss cunrtaercss cOpMHPOBAHHBIM (IIOPOrOBBIN YPOBEHb), €CIM TEOPETHUECKOE
coJepKaHue Kypca OCBOEHO IOJIHOCTBIO; NMPH YCTHBIX COOECEZOBAHMAX CTYAEHT IOCIIEIOBATEIBHO, YETKO H
JIOTHYECKH CTPOMHO M3JlaraeT y4eOHbIH MaTepuall; CIpaBisieTcs ¢ 3aJa4aMi, BOIPOCAaMHU M JPYTUMH BHJIAMH
3aJaHui, TpeOyIoInX NPUMEHEHHs 3HaHWH; BCe MPEIyCMOTpEeHHbIe pabdouell yueOHOM mporpaMMmoll 3amgaHus
BBHITIOJIHEHBI B COOTBETCTBHM C YCTAHOBJICHHBIMH TpEOOBaHMSAMH, CTYIEHT CIOCOOEH aHaIu3HpOBaThH
IMMOJIYYCHHBIC PE3YJIbTaThbl, IPOABIIACT CaMOCTOATCIBHOCTDL IIPU BBIIIOJIHCHUU 3aZIaHPII>'I, Ka4yeCTBO HX
BBITNIOJIHEHUSI OILIGHEHO 4YHciaoM OamwioB or 61 10 85,9, YTO COOTBETCTBYET IOPOTOBOMY YPOBHIO
c(hOPMHUPOBAHHOCTH PE3YJILTATOB 00yUEHHUS.

Pe3yabTaT 00yuyeHusi cuuTaercs Hec)OPpMUPOBAHHBIM, €CITU CTYICHT NIPU BBHITIOJHEHUH 3aJIaHUI HE
JEMOHCTPHUPYET 3HAHHUN y4eOHOTO Marepuaa, JOMyCKaeT ONIMOKY, HEYBEPEHHO, ¢ OONBIINME 3aTPyIHCHHIMU
BEITIONHSICT 3aJaHusi, HE JEMOHCTPHPYET HEOOXOIMMBIX YMEHHWH, KayeCTBO BBINIOJIHEHHBIX 3a/laHuil He
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COOTBETCTBYET YCTAHOBIICHHBIM TPeOOBaHMSIM, KA4eCTBO WX BBHITIOJHEHHS OICHCHO YHCIIOM OasutoB HMke 61,
YTO COOTBETCTBYET JIOTIOPOTOBOMY YPOBHIO.

3.2. MeTonnyeckue yKa3aHHus M0 CAMOCTOSITEJIbLHOM padoTe 00y4aronuxcs

CamocrosiTenbHas pabota obecredrBaeT MOATOTOBKY OOyYaromierocs 3a09HOi (OpMBI OOy4YEHHS K
ayJUTOPHBIM 3aHATHUSAM M MEPOIPUATHSIM TEKYLIEr0 KOHTPOJS M NMPOMEXKYTOUHON aTTECTaLlUH 10 MU3ydaeMoi
JucuuIuiHe. Pe3ynbTaThl 3TOW MOATOTOBKU IMPOSIBISIOTCS B AKTUBHOCTH OOYYAIOMIETOCs Ha 3aHITUSX U B
Ka4eCTBE BBIIIOIHEHHbBIX IPAKTHUECKUX 3aaHUH U Ipyrux (HopM TEKYyILIETo KOHTPOJIS.

[Ipy BeIIONHEHNU 3alaHUN A CAMOCTOATENBHONW PabOThl PEKOMEHAYeTCs MpopadoTKa MaTepHanoB
JIEKIIMH 10 KaKJI0M NMPOHIECHHON TeMe, a TAKXKE U3YyYEHUE PEKOMEHIYEMOM JIMTEepaTyphl, IIPEICTABICHHON B
Paznene 6.

B mponecce camocroaTensHON pabOThI MPH U3YYE€HUH AUCLUILIMHBI CTYIACHTBI MOT'YT UCIOJb30BaTh B
CHENMAIN3UPOBAHHBIX ayAUTOPHAX I CAMOCTOSTEIBHON PabOThl KOMITBIOTEPHI, 00ECIeUnBaIOIIEMY AOCTYII K
OpOrpaMMHOMY OOECHEYEeHHIO, HEOOXOAMMOMY JUISl H3YYeHHsl TUCHMIUIMHBL, a Takke JOCTYN 4epes
MH(QOPMALMOHHO-TEIEKOMMYHUKALIMOHHYI0 ~ ceTb  «lMHTepHeT» K  3JIEKTPOHHOM  MH(POPMAIMOHHO-
obpa3zoBarensHON cpene yHuBepcureta (DUOC) m anextponHON OmOimorednoit cucreme (ObC), Tme B
9NIEKTPOHHOM BHJIE PACIOJIAraloTCsl Y4eOHbIE M Y4eOHO-METOAMYECKHE MaTepHaibl, KOTOPbIE MOTYT OBITH
WCTIOJIb30BaHbI JJISI CAMOCTOSITEIBHOM Pa0OThI IPU M3YUEHUH JUCIHUIIIHEL.

s oOydaronuxcs 1Mo 3a09HOH popMe 00ydIeHHs cCaMOCTOsITeNbHas paboTa SIBISIETCS OCHOBHBIM BUAOM
y4eOHOM NesITeTbHOCTH.
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4,  YYEBHO-METOJIMYECKOE M HWH®OPMALMOHHOE OBECHEYEHUE
TACTMILINHBI

4.1. llepeyeHb OCHOBHOI W JOMOJTHHUTEIbHON YU4eOHOH JUTEPATYPhI, HEOOXOAUMOI IS OCBOCHHA
AUCUUIIHHBI

OcHoBHas JquTeparTypa:

1. Araesa, A. 111. /lenoBas KyneTypa u nicuxosiorus oomienns : yued. mocobue / A. 11I. Araesa, I11.
A. WppucoB. - 2-e uzn. - MockBa ; Bomorma : Wadpa-Uwxenepus, 2023. - 232 c. - URL:
https://znanium.ru/read?id=433038 (mata oOpamenus: 27.02.2024). — Pexum pocrtyma: Jyuisi aBTOpH3.
noib3oBatenei. - ISBN 978-5-9729-1528-6. - TekcT : 3/eKTPOHHBIH.

2. Edumona, H. C. ConmanbHas ncuxosiorus : yued. mocobue juist cpell. nmpod. oopaszosanwst / H.
C. Edumosa. - [dokyment Bookread2. - Mocksa : ®OPYM [u gap.], 2024. - 192 c. : Tabn. - (Cpennee
npodeccuonansHoe oOpazoBanme). - I'moccapmii. - Ilpmi. - URL: https://znanium.ru/read?id=438856 (mara
obpamienus: 31.01.2024). - Pexxum noctyna: Juis aBTopu3. nosib3osateneii. - ISBN 978-5-8199-0723-8. - 978-5-
16-106140-4. - TekcT : 3NCKTPOHHBIH.

3. Komeras, U. I1. [IpodeccuonansHast 3THKa U TICUXOJIOTHUS AEIOBOTO OOMIEHHUS : yuel. mocodue
mutst cpen. pod. oopazosanwust / WM. 11. KomeBas, A. A. Kanke. - Jlokymenrt read. - Mocksa : ®OPYM [u np.],
2024. - 304 c. : Tabun. - (Cpennee npodeccuonanbaoe obpasosanue). - URL: https://znanium.ru/read?id=431561
(mara oOpamenus: 18.12.2023). - Pexxum noctyma: ajis aBTopu3. nosb3oBareneid. - ISBN 978-5-8199-0739-9. -
978-5-16-100669-6. - TekcT : AMEeKTPOHHBIH.

4. Cocuus, B. A. ConmansHast ICHX0IIOTHs : yued. mocodue 1 cped. nmpod. odpasosanus / B. A.
CocHnuH. - lokymeHnT Bookread2. - Mocksa : ®OPYM [u ap.], 2022. - 335 c. - (Cpennee npodeccroHambHOE
obpazoBanme). - URL: https://znanium.ru/read?id=397384 (mata obpamenus: 31.01.2024). - Pexxum gocryma:
JUTsE aBTOpU3. TIomb3oBareneil. - ISBN 978-5-16-106082-7. - Tekct : ameKTpOHHBIH.

5. SAxynuueBa, O. H. INcuxonorus obmenus : yyeOnuk anst CIIO / O. H. SxynuueBa, A. II.
IIpokopweBa. - 5-e¢ wm3n., crep. - Caskr-Ilerepoypr : Jlaws, 2024. - 224 c¢. - URL:
https://reader.lanbook.com/book/370235#2 (mata oOpamenns: 27.02.2024). - Pexxum mocTyma: Ijsi aBTOPH3.
nonb3oBateneii. - ISBN 978-5-507-47424-0. - TekcT : 3IeKTPOHHBIH.

JlonoiHMTeIbHAS JINTepaTypa:

6. boposmuna, I'. B. Ilcuxonorus neigoBoro oOmieHus : yd4eO. mocoOue s BbICHI. y4eO.
3aBegenuil mo YI'C 38.00.00 "Oxonomuka u ymp.", 40.00.00 "HOpucnpynenuus" (kBanupukanus (CTEHEHb)
"6akamaBp") / I'. B. bopo3znuna. - 3-¢ u3n., nepepad. u gon. - Jlokymenr read. - Mocksa : UHOPA-M, 2023. -
320 c. : wn - (Beicmiee oOpazoBanme - bakamaBpumar). - CnoB. ocHOB. mcuxoi. mnouartuid. - URL:
https://znanium.ru/read?id=426206 (nmara oOpamenms: 11.01.2024). - Pexum pgoctyma: uisi aBTOpPU3.
nons3oBatenei. - ISBN 978-5-16-013292-1. - 978-5-16-106020-9. - TekcT : 3IeKTPOHHBIA.

7. I'apekymia, O. H. IIpodeccuonansHoe odieHue : y4ued. nocodue /i cpen. npod. oopa3oBaHus
/ O. H. T'apbkyma. - Jlokymenr read. - Mocksa : PUOP [u np.], 2021. - 110 c. - (Cpennee npodeccroHaibHOe
oOpasoBanue). - URL: https://znanium.com/read?id=398586 (mata obpamenus: 15.07.2023). - Pexxum goctyna:
JUTs aBTOpU3. TIonb3oBateneit. - ISBN 978-5-369-01311-3. - 978-5-16-100269-8. - Tekct : 3MeKTpOHHBIH.

8. Edumosa, H. C. IIcuxonorus obmienus. [IpakTHKyM 10 IICHXOJIOTHH : yueO. MOCo0ue s Cpel.
npod. oOpazoBaHus 1o rpymme creiuanbaocTel "O6pazoBanue u neid. Hayku" / H. C. Edumona. - JlokymeHT
read. - Mockga : ®OPYM [u np.], 2024. - 192 c. : un. - (Cpennee npodeccroHanbHoe odpasoBanue). - [Ipwui. -
URL: https://znanium.ru/read?id=435405 (mata oOpamienus: 12.01.2024). - Pexxum nocrtyma: mjis aBTOPH3.
nonb3oBareneii. - ISBN 978-58199-0693-4. - 978-5-16-105933-3. - TekcT : 3NeKTPOHHBIH.

9. W3maiinosa, M. A. JlenoBoe obmieHue : yueb. mocodue / M. A. M3maiinosa. - 6-e usz., crep. -
Hoxymenr read. - Mockaa : Jlamkos u K, 2021. - 252 c. - [Ipun. - URL: https://znanium.com/read?id=370986
(mata obpamenus: 24.11.2023). - Pexxum mocTyma: uist aBTOpH3. monk3oBareneii. - ISBN 978-5-394-04151-8. -
TeKcT : 37eKTPOHHBIH.

10. Kpoub, B. M. ITlenaroruka : y4e0. mocobue s cpen. npod. oOpa3oBaHUs M0 YKPYITH. TPYIIIS
cneransHoctelt 44.00.00 "O6pa3osanue u nen. Hayku" / B. M. Kpoub. - Jlokymenr read. - Mockea : PUOP [u
ap.], 2023. - 303 c. : wn. - (Cpeanee npodeccuoHaibHoe oOpa3oBanue). - Mmen. ykas. - [Ipeam. ykas. - URL:
https://znanium.com/read?id=425911 (mara oOpamenus: 06.12.2023). - Pexum pocTyna: i aBTOpPHU3.
nonb3oBateneii. - ISBN 978-5-16-111106-2. - TekcT : 3JIeKTPOHHBIH.
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4.2. IlpodeccuonanbHble 0a3bl JAHHBIX, MH(POPMALMOHHO-CNIPABOYHbIE CHCTEMbl, HHTePHET-
pecypchl

1. eLIBRARY.RU : nayunas snexTponHas O6ubmuorteka : caiT. — Mocksa, 2000 - . — URL :
https://elibrary.ru (mara o6pamenus: 03.12.2023). — Pexxum jgoctyma: Ajsi 3apETHCTPUp. MOJIb30BaTENCH. —
TeKcT: AIeKTPOHHBIH.

2. EnuHoe okHO mocTyma K oOpa3oBaTenbHBIM pecypcam : cait. - URL : http://window.edu.ru/
(mata obpamenus: 03.12.2023). - Tekcr : 21€KTPOHHBIA.

3. Vuusepcurerckas napopmarmonras cucreMa POCCHS : caiir. - URL : http://uisrussia.msu.ru
(mata oopamenus: 03.12.2023). - TekcT : SNeKTPOHHBIH.

4. OenepanbHas cinyx0a ToCcyAapcTBEHHOH CTaTHCTUKM : calT. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (mata obpamienus: 03.12.2023). - TeKCT: SIIEKTPOHHBIIA.

5. DnekTpoHHas OubaHoTeuHast cuctemMa [10BOIKCKOro rocy1apCTBEHHOTO YHUBEPCUTETA CepBUCa
: caiit / ®I'BOY BO «IIBI'YC». — Tomwstt, 2010 - . - URL : http://elib.tolgas.ru (mara oOGpamienust
03.12.2023). - Pexxum mocTyma: Jjisi aBTOPHU3. MOJIb30BaTeNei. - TEKCT : 3JeKTPOHHBIH.

6. DeKTpoHHO-OMOIHOTEYHas cucTeMa Znhanium.com : caiitr / OO0 "SHAHUYM". — Mockea,
2011 - . — URL : https://znanium.com/ (mata obpamerus 03.12.2023). - Pexxum mocTyma: Jjisi aBTOPH3.
IIOJIB30BATENIEH. - TEKCT : 3JIEKTPOHHBIN.

7. OnekTpoHHO-OnOMoTeuHas cucrema Jlaus : caiit / OOO "OBC JIAHB". - Mocksa, 2011 - . -

URL.: https://e.lanbook.com/ (nata obpamenus 03.12.2023). - Pexxum goctymna: uis aBTOpPU3. MOJIb30BATENCH. -
TeKcT : ANEeKTPOHHBIM.

4.3. IIporpamMHoOe o0ecrieueHue

HNudpopmaimonnoe obecneueHue ydeOHOro Tmpolecca IO JAMCHUIUIMHE OCYIISCTBISAETCS €
WCIIONB30BAaHMEM  CIIEAYIOIIEr0o  NPOTpaMMHOTO  obOecriedeHwss — (JIMIIEH3UOHHOTO WU CBOOOIHO
PacHpoOCTPaHSIEMOT0), B TOM YHCIIC OTEYECTBEHHOTO IPON3BO/ICTBA!

Ne HaumenoBanue YcaoBus nocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CETH YHUBEPCUTETA (JIMIICH3MOHHBIN
JIOTOBOD)

2 Microsoft Office W3 BHYTPEHHEH CeTH YHHBEPCHUTETA (JIUIIEH3MOHHBIN
JIOTOBOD)

3 Koncynpsrantllnroc U3 BHYTPEHHEH CeTH YHHBEPCUTETA (JIMIIEH3HOHHBIN
JIOTOBOD)

4 CA0 MOODLE U3 000N TOYKH, B KOTOPOI HMEETCs IOCTYII K CETH

WHTepHeT (JIMIIEH3UOHHBIH JOTOBOD)



http://window.edu.ru/
http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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5. OINMUCAHUE MATEPHAJIBHO-TEXHUUYECKOM BA3bl, HEOBXOJIUMOM IS
OCYHWECTBJIEHHUSA OBPA3OBATEJIBHOI'O ITPOLECCA IO JUCHUIIVIMHE

CrnienmanbHble IOMEIIEHHUS MPEACTABIIOT CO00H yueOHble ayJUTOpUH Ul MPOBEICHHUS 3aHITUH BCEX
BUJIOB, TIPEIYCMOTPEHHBIX 00pPa30BaTEIbHOW MPOrPaMMOM, B TOM YHCIIE TPYNIOBBIX W WHAWBUAYAITHHBIX
KOHCYJIbTAIlH, TEKYIIEro KOHTPOJIsI W TPOMEXKYTOYHOM aTTecTalul, a TakkKe MOMEIIeHUS JIIs
CaMOCTOSITETIbHOM paboThI, MacTepcKue M JlabopaTOpHH, OCHAICHHBIE O0OpYIOBaHUEM, TEXHUYECKUMH
cpeZicTBaMU 00yUYeHHS U MaTepUallaMH, YYUTHIBAIOIIMMY TPEOOBAaHUS MEXKTyHAPOIHBIX CTAHIAPTOB.

3aHsiTHSA  JIEKIIMOHHOTO THUMAa. Y4eOHble ayJqUTOPUH JUIS  3aHATHH  JICKIIMOHHOTO  THIIA
YKOMIUIEKTOBaHbI MeOENIbI0 U TEXHUYECKUMH CPEJICTBAMU 00yUEHHS, CITYKAIIUMH JJIS IPEJICTaBICHUs Y1eOHOH
uHpOpManuK (CTallMOHAPHBIC WM MEPEHOCHBIE HAOOPBl AEMOHCTPALMOHHOTO O0OpyAoBaHHs (IPOEKTOP,
9KpaH, KOMIBIOTEP/HOYTOYK), y4deOHO-HArmsAgHble 1MOCcoOMs  (Tpe3eHTalwu 10 TeMaM  JIEKIWH),
o0ecrieynBaroNIfe TeMaTHUECKHE WLTIOCTPALIUK, COOTBETCTBYIOIIUE JAHHOW MPOTrpaMMe TUCIUTUINHBIL.

3ansiTusi ceMuHApcKoro Tuma. [ mpoBedeHHA NPAKTHYECKUX 3aHATHH HCHONb3yeTcs ydeOHas
ayJIUTOpHUS, YKOMIUIGKTOBaHHAS MeEOCNbI0 M TEXHUYCCKUMH CPEJCTBAMHU OOYYCHHS, CIIYKAIIUMH JUIS
MpeicTaBiIeHusT yueOHoi maHpopMannu (TIepeHOCHOW HabOp JAEMOHCTPAIIOHHOTO 000pymoBaHUS (TIPOEKTOD,
JKpaH, /HOYTOYK).

[pomexxyTounas arrectamus. /i1 TpOBEJCHUS NPOMEXKYTOUYHOW arTecTallii MO JAUCHUIIIMHE
UCTIONB3YIOTCS  KOMIIBIOTEPHBIC  KIIACChI, OCHAIICHHBIC KOMITBIOTEPHOH TEXHHKOH C BO3MOXXHOCTBIO
MOJKITIOUeHHS K ceT MIHTepHeT 1 oOecreueHueM J0CTyNa B AJIEKTPOHHYI0 HH(POPMALMOHHO-00pa30BaTENbHYIO
Cpelly YHUBEPCUTETa /WK YUeOHBbIC ayJUTOPHH, YKOMIUICKTOBAaHHBIC MEOCIBIO U TEXHUUYECCKUMU CPEACTBAMU
oOydeHusl.

CamocrosTenpHass padota. [lomemeHus s caMOCTOSTENFHOW PabOTHl OCHAIIEHBI KOMITHIOTEPHOM
TEXHUKOW € BO3MOXKHOCTBIO TIOAKIIOYCHHUS K CETH «IHTEepeHeT» U JOCTYIIOM K DJIEKTPOHHOW WH(POPMAITUOHHO-
oOpa3zoBaTenbHON cpele yHUBepcuTeTa. [l oOpraHu3alud CaMOCTOSTENbHOW padoThl  O0YYaIOIIHXCS
UCTIONB3YIOTCS:

KOMITBIOTCPHBIC KJIAaCChl YHUBCPCUTETA,

OoubnnoTeka (Menuasan), MMEIOIIas MecTa Uil OOy4aroIIMXCs, OCHAIICHHBIC KOMITBIOTEPAMH C
JIOCTYTIOM K 0a3aM aHHBIX U ceTH MHTepHeT.

JyekTpoHHasi WH(POPMAIMOHHO-00pa3oBaTenbHass cpeaa yHuBepcutrera (DQUOC). Kaxasii
oOyyaroIuiics B TEYEHHE BCETO MepHoJia 00ydeHus: o0ecriedeH HHANBUIYalbHBIM HEOTPAHUYEHHBIM JIOCTYIIOM
K 3JIEKTpOHHOH HH(OpMannoHHO-00pa3zoBarenbHOi cpene yHuepcurera (OQUOC) http:/sdo.tolgas.ru/ u3
000 TOYKH, B KOTOPOU UMEETCS TOCTYI K HHPOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTH «HTepHEeT», Kak
Ha TEPPUTOPUH YHUBEPCUTETA, TAK U BHE €.
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6. OCOBEHHOCTHU OPIrAHU3ALIMMA OBYYEHUA [J1d JUL C O'PAHUYEHHBIMH
BO3MOXKHOCTAMMU 310POBbsA U UHBAJIMOB

Ilpu HeoOxomumocTH pabodas mporpaMMa MOXKET ObITh aJaNnTUpoBaHa i OOecredeHUs
00pa30BaTeIHHOTO MPOIEcca MHBAIHIOB | JIUI] C OTPaHHYEHHBIMH BO3MOXKHOCTSMH 37I0POBbBSI, B TOM YHUCIIE IS
JMUCTAaHIIMOHHOTO oOydeHus. s sToro TpebyeTcs 3asBIEHHE CTYAEHTa (€ro 3aKOHHOTO MPEICTABHTENS) H
3aKJIFOUEHUE TICUXOJIOTO-MeIuKo-Tieaarorndeckor komuccuu (IIMIIK).

K mpenMeTHBIM pe3ynbTaTaM OCBOCHHS JUCIHILINHBI JTOTIOTHUTEIBHO OTHOCSTCS:

1) ans crensix, cnaboBUASINX 00yIAIONTIXCS:

- ¢(hOPMHUPOBAHHOCTH HABLIKOB IMMChMa Ha OpalIeBCKON NIEUaTHOW MAIlIMHKE;

2) IS TITyXUX, CIa0O0CTBIIIANUX, TIO3THOOTJIOXIIINX 00YYarOIIUXCS:

- c(opMHpPOBaHHOCThP W pa3BUTHE OCHOBHBIX BHJIOB pEUYEBON JIEATEIHHOCTH OOydJalomuxcs -
CITyXO3pUTEIHFHOTO BOCIPHATHSA (C MCIOIB30BAaHUEM CITyXOBBIX amliapaToB W (W) KOXJIEAPHBIX MMILJIAHTOB),
TOBOPCHHS, YTCHUS, TNCHhMA;

3) st 00y4aroIMXCs ¢ PACCTPONCTBAMH ayTHCTUYECKOTO CIICKTpa:

-OBJIaJICHWE OCHOBHBIMHU CTHJIICTHUYECKUMH PECYpPCaMH JEKCHKH M (PPa3eosIOTHH S3bIKA, OCHOBHBIMH
HOpMaMH JIUTEPATYPHOTO S3bIKa, HOPMAMH PEUYCBOIO 3THUKETA; MPUOOPETEHUE OMbITAa WX HWCIOIb30BAHHS B
peueBOll M  albTEPHATUBHOW KOMMYHHKATHBHOW TIPAaKTUKE NPHU CO3JaHUM YCTHBIX, IHChMEHHBIX,
aThTEPHATHBHBIX BBICKA3BIBAHWH; CTPEMIIEHHE K BO3MOXKHOCTH BBIPA3WUTh COOCTBEHHBIC MBICIH W UYyBCTBA,
0003HAYUTH COOCTBEHHYIO TIO3HIIAIO.

B ciydae HeoOX0quMOCTH, O0YYalOIMMCS U3 YHCIIa JIUI C OTPAaHUYCHHBIMHA BO3MOKHOCTSIMU 3JJOPOBBSI
(0 3asBIIEHHIO OOYYArOIIETOCs) a Ul MHBAJIHIOB TAaKXKe B COOTBETCTBUH C WHIMBHIYAJHHOW HPOrpaMMOit
peadbmInTali MHBAINIA, MOTYT NpEAiIaraTthCs CIEAyIONINe BapHaHThl BOCTIIPHATHSA ydeOHOU mH(popmanmu c
YUYCTOM HMX MHAWUBUAYAJIbHBIX HCHXO(I)I/ISH‘I@CKI/IX OCO6CHHOCT€I7[, B TOM 4YHCJIC C MPUMCHCHUCM 3JICKTPOHHOI'O
00y4YeHUS ¥ TUCTAHIIMOHHBIX TEXHOJIOTUM:

- IS I ¢ HapymICHWSIMU 3peHus: B MedaTHOH ¢(opme yBenuueHHBIM mpudToM; B (dopme
AJIEKTPOHHOTO JIOKYMEHTa; B (popme ayanodaiina (mepeBos yueOHBIX MaTepHaioB B ayAHOPOPMAT); B ICUATHOM
¢dopme Ha si3pIke bpaiinsd; MHAMBHAyallbHBIE KOHCYJIBTALMH C TIPUBICYCHHUEM THQIOCYPIONEPEBOTINKA;
WHMBHyaJIbHBIC 3aIaHNS 1 KOHCYIJITAIlUH.

- UIA JUIl C HapymeHWSMH Ciiyxa: B IedaTHOW ¢(opme; B (opMe DISKTPOHHOTO JTOKYyMEHTa;
BUACOMATCpUAIIBI C CY6TI/ITpaMI/I; WHIWBUAYAJIbHBIC KOHCYJIbTAllUM C TIPUBJICYHCHUCM CYpAOIICPECBOIYMNKA,
WHMBHyaJIbHBIC 3a/IaHNS U KOHCYJIbTAIlUH.

- IS JMI] ¢ HapyIICHUSIMH ONOPHO-/IBUTATEIBHOIO armapara: B IIe4aTHOH ¢opme; B (dopme
3JICKTPOHHOTO JIOKYMEHTa; B hopMe ayauodaiiia; WHAUBUyaIbHbIC 3aaHUs U KOHCYJIbTAI[UH.
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7. OHEHOYHBIE MATEPHAJIbI (POHA OLHEHOYHBIX CPEACTB) JJIsl TEKYIIEIO
KOHTPOJIA U TPOMEXKYTOYHOU ATTECTAIIUU

7.1. TunoBble KOHTPOJIbHBIE 3aJaHUS WJIH HHbIE MATEPHAJIbI, HEOOXOANMBIE IS OIeHKH 3HAHMIA,
YMeHHUii, HABBIKOB H (MJIM) ONBITA B X0/1€ TEKYIEr0 KOHTPOJIsI yCIIeBAeMOCTH

7.1.1. TunoBble BOMPOCHI 1JIs1 YCTHOTO Mpoca
Tema 1. O01menne Kak mpeaMeT HAY4YHOT0 3HAHUS

coONoG~LNE

Jaiite onpenencHue MOHITHIO «00IeHUe». Kakne (hopMbl 1 BUIBI OOIIICHUS BBI 3HACTE?

B gem cyTh KOMIIETEHTHOCTHOTO TI01X0/1a K 00y4eHHUI0 00IIeHnI0?

Yem paznugarorcs popManbHOe U HehOpMaTbHOE OOITICHIE?

HazoBute QyHKIMH, KOTOPBIC MIPOSBIIAIOTCS B OOIICHUY.

Packpoiite conepxanue kiaccupUKaIy GYHKIUN OOIMICHUS 110 KPUTESPHIO LICIH.

Uro, Ha BaIl B3TIIS, UCCIEAYET IICHXOJIOTHS OOIIEeHUS?

KakoBbI MOzieniu OOIIICHUS U UX MPEIHA3HAUCHHE?

BrIsiBUTE TOCTOMHCTBA M HEIOCTATKH Pa3HBIX MOJIEICH OOIEHUS MPUMEHHUTEIBHO K TAKUM

(hopMam, KaKk TIeperoBOPHL, IPE3CHTAINH, ITyOIMIHas JIEKINs, pecc-KOH(EepEeHIINs, TOPTH, IEIT0BOE

COBCIIIaHUC.

9.

10.
11.
12.
13.
14.
15.

[To xakoMy PUHLIUITY KIACCH(PUIUPYIOTCS TPAAUIIOHHBIE CTHIIN OOIIeHUs?

B 1yeM 0coOeHHOCTH HayYHOTO CTHIIS OOIEHHS?

B gem ocoOeHHOCTH 1€710BOTO CTHIIS OOIIEHUS?

KakoBa crnieruduka myOauIucTHIECKOro CTHIIS OOIICHNS?

HazoBute THIBI KOMMYHUKAaTHUBHBIX CTWJIEH JIMYHOCTHU U I[aﬁTe HX XapaKTCPUCTUKU.
Boinenure 1ocTOMHCTBA M HEAOCTATKU MPUMEHHUTEIBHO K KaXKIIOMY U3 CTHIIEH.

Ha xakoMm U3 mepednciIeHHbIX YPOBHEW OOIIEHNS MTPEAIOYNTAETE O0IATHCS BBI?

Tema 2. IlepuenTuBHas GyHKIMA 00IEHUS

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

B gem cocToaT 0ocobeHHOCTH ePIENTHBHON (PYHKIINK OOIIeHNs?

KakoBa poJip mepBoro Brie4atieHus B OOmeHHH?

Yro HeoOX0IuMO Jienath it GOPMHUPOBaHUSI MO3UTUBHOTO TIEPBOTO BIIEYATICHUS?
Kakue cymecTByloT MeXxaHHU3Mbl B3aMOTIOHIMAaHUs B O0IIeHUH?
OxapakTepusyiTe OCHOBHBIEC OLIMOKH MEXINYHOCTHOI'O BOCHIPHUSITHS.

Yro Takoe «3QPeKT opeoa» U «Kay3albHas aTpuOyIHs»?

Uro takoe ctepeotunsl oomenusa? Kakue ctepeoTurisl Bbl 3HaeTe?

Hackomnbko Benrka poiib CTepEeOTUIM3AaLUH B JIeIOBOM OOIIEHUH?

KakyM 00pa3oM MOXHO YMEHBIINUTH BIUSHHUE OIIMOOK BOCIIPUATHS Ha 0O1IeHKE?
Yro Takoe MeIMYHOCTHAs aTTpakius? Kakosa ee poib B o0meHnn?

Kakue cymecTBytoT 3¢ eKThl MEXIINYHOCTHOT'O BOCHPHUATHS U B3aUMOIIOHUMAaHHS?
B 4em nposiBisitOTCS TPYAHOCTH U AeEeKThl OOLIECHHS M KaK UX IPEe01oJIeBaTh?
Kakue ceHcopHbIe KaHaIIbI BIUSIOT Ha 3P PEKTUBHOCTh B3aUMOIeHCTBHUS?

KakoBblI KITFOUH TOCTYNA B CEHCOPHBIE KaHAJIBI U BUJIBI OJICTPOUKHU?

KakoB MexaHu3M GpopmupoBanus NpodeccHOoHATEHOIO UMUIKa?

Uro Takoe camomnpe3eHTaus 1 caMoMapKkeTHHT? KakoBbI TEXHUKH UX OCYLIECTBICHUS?

Tema 3. UnTepakTBHAsA GYHKIMA 001IeHUS

32.

Brigennte 0cOOEHHOCTH HHTEPAKTHBHOM CTOPOHBI 001IeHus. UTo mo0yxkaet mo/ieit

B3aUMOJIEHCTBOBATE JIPYT C Ipyrom?

33.
WHOTO YpOBHSI?
34.
35.
36.
37.
38.
39.
40.

OTJINYHA.

41.
42.
43.
44,
45.
46.

Kaxkue YPOBHU BSaHMOHeﬁCTBHH CYIIECTBYIOT U MOXXHO JIM TOBOPUTH O HEJOCTATKax TOI'0 UJIN

Ha xaxoM U3 npuBeICHHBIX B IMIaBE YPOBHEH B3aUMOACHCTBHS IPEAIIOUUTAETE 00IIAaTHCS BbI?
CKOJIBKO THITOB B3aUMOBITUSHUH CyIIECTBYET?

BrigenuTe KitoueBbIe CI0BA B ONPENEICHUN «MEXITNIHOCTHBIE OTHOIIIEHUS.

Ilepeuncnure BUABI OrpaHUUEHUI, HAKIIAIBIBAEMBIX Ha JI€JIOBBIE KOHTAKTHI.

EcTb 1 paznuuuns MeXy CIIyXaMy U CIIETHAMU?

B 4yem cnienmduka nmozunmii: Pogurens, Bapocnsrii, Pebenok?

[lepeuncnure cymecTByIOIME CTPATETUH B3aUMOICHCTBH S, BBIACIUTE XapaKTEPUCTUKH I UX

Jl1st MOCTIKEeHMS KaKuX IEJIeH B JIEJI0OBOM OOIIEHWH Hy>KHA (DacCIIMHALIAS U B UYEM €€ OTInane?
Kakue xapakTeprCcTHKH B3aMMOOTHOIIIEHUH BIUSIOT Ha Pa3BUTHE JOBEPUTEIHHBIX OTHOLICHHIA?
KaxoBbl NprU3HAKH COBMECTUMOCTH U CPAOATHIBAEMOCTH JIEJIOBBIX TTAPTHEPOB?

Kaxk mposiBrisieTcss KOHKYPEHITHS ?

UeM otnugaeTcst rpyImoBast paboTta oT paboThl «KOMaHIHOW?

JlaiiTe xapakTepuCTHKY KOOTIEpAIlUi KaK KOHCTPYKTUBHOMY BUY B3aUMOJICHCTBUS, KAKOBBI

ImpaBuJia KOPIIOPATUBHOI'O MOBCACHUSA U pa6OTLI B KOMaHZ{C?
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Tema 4. KommyHukaTuBHAas pyHKIUS 00LIEHUS
47. KaxoBBI poJIb U MECTO KOMMYHHKATHBHON (DYHKIIMU OOIIEHUS B PO ECCHOHAIBHOM

ACATCIIBHOCTHU, B MCXKIIMYHOCTHOM O6]J.ICHI/II/I(.7

48. KaxoBa cTpyKTypa KOMMYHUKATUBHOTO MTPOIECCA U OCHOBHBIE €TI0 COCTABIISIONTHE?
49. HazoBuTe BUBI, CYITHOCTD U coJiepxKaHue OaphepoB odmieHus. B pe3ynbraTe yero oHu

BO3HHUKAIOT?

TepMUH?

50. Kakmne KOMMyHHMKAaTUBHBIE Oapbephl MEIIAIOT BOCTIPUSTHIO M TOHUMaHUIO HHQOpMauu?
51. 3auem HyxHa 0OpaTHas CBA3b B TOBOPEHUU U CIYIIAHAN?

52.  KaxoBbI BHJIBI ¥ IIENTH JIByCTOPOHHEH 00paTHO# cBs3U?

53. Kakue TeXHUKH BONPOCOB BaxXHbI 1151 3P PekTuBHON 00paTHOM CBS3U?

54. Kaxue BUBI BONIPOCOB U C KAKOHU 11EIBbI0 UCTIONB3YIOTCS MIPU pacCIpalIiBaHuu?

55. Kakue TeXHUKH OTBETOB Ha BOIIPOCHI BHI 3HAETE?

56. Uem pa3nuyaroTcst OTKPBITHIE H 3aKPBITHIE BOIPOCHI?

57. Uro o3HauaeT «IpaBUIBHO CHOPMYIUPOBATH BOIPOCH?

58.  C kaxoii 11e71p0 He00XO0IMMO OCYIIECTBIATh epedpazrpoBaHue, B UM €ro CyTh?

59.  Uro o3HauaeT OTpaXKCHHE YyBCTB, TIOUYEMY 3TO BAXKHO JUIS 00EHX CTOPOH?

60. KaxoBbI ceMb crioco0OOB 3a7aBaHus BOIPOCOB «HA IOHUMaHUE»?

61. Ilouemy B mpolecce B3aUMOACHCTBISI BO3HUKAET HEKOHTPYIHTHOCTH? UTO 03HAYaeT 3TOT

62. Ilepeuncnute OCHOBHBIC CTPYKTYPHbBIC KOMIIOHEHTHI PEYEBOI KOMMYHHKAIINH.
63. Kaxkue peueBble MPUEMBbl YCHIIMBAIOT WIH OCIAOJISIOT BIUSATEIBHOCTD COOOIICHUS?
64. Kaxkue «BpeaHbIe IPUBBIYKI», BHEITHUE U BHYTPEHHUE IOMEXH JIOMYCKAIOTCS BO BPEMS

ciaymaHus?

65. Kaxkwue Bup! ciaymianus Bbl 3HaeTe?

66. Uro mpexacrasiser coO0i «yMEHHUE CIyIIaTh»?

67. Kakwue cymecTByrOT mpreMsl 3()(PEeKTHBHOTO CITyIIAHU?

Tema 5. Ilcuxonornyeckue 0COOEHHOCTH 00 LIEHUSA

68. Kaxue BupI «I3bIKa TENa» OTHOCATCS K HeBepOAIbHBIM CpEICTBAM KOMMYHHKAIIUHU?

69. KaxoBbl cocTaBisOLIME TPOKCEMUKH U KAKOBA UX POJIb B IEJIOBOM B3aUMOACHCTBUN?

70. Kaxue curHasibl OTHOCATCS K MAPATWHTEUCTUIECKAM H DKCTPATUHTBUCTUYECKUM H B UEM HX

POJIb B TIPOIIECCE B3aUMOICHCTBHUSI?

HEeNB?

71. KaxoBo BiHsHHE HEBepOAIBHBIX CPEACTB Ha 3(PPEKTUBHOCTH KOMMYHHUKAITIH?

72. Yo BKIIIOYAET B ce0si KOMMYHHUKATHBHAsE KOMIIETEHTHOCTb?

73.  Uro Takoe 3BGEMHU3MBI, IPUBEANTE HE MEHEE 5 TPUMEPOB.

74.  Kaxue BUJIBI )KECTOB 11e71ecO000pa3HO MCIIONB30BATh B YOJIMYHOM BBICTYIUIEHUH M C KaKOii

Tema 6. PoJib 1 poJieBbIe 0:KUAAHUA B O0LIEHUH

75.  Kakas rpynna Ha3bIBaeTCsl Majoin?

76.  Uro Takoe posb ¥ KaKHE POJIM UCIOIb3YIOTCS B TPYIIIOBOH padore?

7. 3aueM HyXHBI TPYIIIOBBIE HOPMBI U MpaBuiia?

78.  Kaxwue poneBbie KOH(IUKTHI BBl 3HACTE U B UM UX TPUUUHBI?

79. Uro Takoe conuaibHas pollb, B 4€M €€ OCOOCHHOCTH?

80. B uewm crienuduka pedepeHTHON TPyITHI?

81. Kakwue BuBI BIACTH BBl 3HAETE, B YeM HX OTIHYHE?

82.  Yro mpexacrasisietr coboit popmaabHOE U HehOpMaIbHOE JIUJACPCTBO?

83. Ot xakux (aKTOpOB 3aBUCUT BHIOOP CTHIISI pYKOBOZACTBA?

84. Uro mpexacranisieT co0O NMCUXOJIOTHYECKas BIACTh, KAKOB €€ HHCTPYMEHTapuii?
85. Kak nmpoucxoauT B3aMMOBJIHSIHHUE JTFOICH?

86. Kaxue xapakTepHCTHKH MO3BOJISIIOT OTHOMY Y€JIOBEKY BIHATH Ha APYroro?

87. Kakyro Muccuio BBIIOJHSIOT B IPYNNOBOi padoTe no3unun? KakoBsl UX BHIIBI?
88.  KakoBbI ICHXOJIOTHYECKUE MEXaHU3MbI YOEXKICHNs?

89.  KaxoBbI ICHXONOTHUYECKHE MEXaHU3MbI BHYIIEHUS?

90. KaxoBbI ICUXOJOTHYECKHE MEXaHU3MbI MAHUITYTUPOBAHUS ?

Tema 7. @opMBbI [1€JI0BOT0 O0LIIEHUS H UX XaPAKTEPHCTUKH

91. KakoBbl OCHOBHBIC (PYHKIIMU ¥ BH/IbI JCJIOBOM Oece1bl?

92.  PackpoiiTe OCHOBHBIE 3TaIlbl IPOBEICHHS AETIOBOH Oece/Ibl.

93. Kakwue TpeboBaHMS CiieAyeT COONIIOATh BO BpeMsi 00CYKJICHHUS IeTT0OBOY HH(OpMAIIUHN JITsI

Mo Iep KAl KOHTAKTa ¢ cOOeCeTHUKOM?

94. B uem cnenuduka craguu aprymeHTupoBanusi? Kak Bectu ce0st BO BpeMsi BO3payKeHHA?
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95. B uem 0coOeHHOCTb Oeceabl B CUCTEME: TUPEKTOP — YUUTENb, YUUTEIh — YUCHUK, YIUTEIb —
poauTens?

96. HazoBute 0CHOBHBIE ICHXOJOTHYECKUE (PaKTOPBI, 00ECIEUNBAIOIINE YCTICIIHOCTh IyOIMYHOTO
BBICTYIUICHUSL.

97.  Yro 3HAYUT MOATOTOBUTH MPEICHTALIMIO?

98. B uem ommune caMONpe3eHTANN U IyOIMIHON IIPe3eHTANH?

99. Kakoe 3HaueHue AJs IPE3CHTAMN UMEET BHEIIHUI B BEAYIIEr0?

100. KakoBbl TpeOOBaHHS K TyOIHYHON pedn?

101. KakoBbI IATh 3TANOB MOArOTOBKH U IPOU3HECEHUS Peun?

102. Kakue cpeacTBa peueBoil BBIPa3UTEILHOCTH MOKHO HCIIONB30BATh B MyOIMYHON peun?

103. Yro mompazymeBaeTcs MoJ MO3UTUBHBIM TOHOM JIEIIOBOTO MHUChMa?

104. Tlouemy nenoBbIe MHChMa CIEAYET MUCATh C MO3HIUH «BbI»?

105. Kakumu cpenctBamMu 00ecrieunBatOTCs ENOCTHOCTb, ICHOCTD, CBSI3HOCTD U KPATKOCTb
JIEITOBOr0O MUchMa?

Tema 8. KonduiukTHOE 00111eHHE

106. KakoBo comepikaHNe MOHATHSI «KOHQPIHKT»?

107. OxapaxTepu3yiTe OCHOBHBIE BUABI UM THITBI KOH(QIUKTOB.

108. B yem paznuune KOHCTPYKTUBHBIX U IECTPYKTUBHBIX KOH(PIMUKTOB?

109. UYro BKIIOUAIOT B c€0s1 CTPYKTYPHBIE CITOCOOBI pa3pemieHus] KOHPINKTOB, KAKUE CTPATECTHH
B3aUMOJICHCTBUS UCTIONB3YIOTCS MTPU pa3pelieHnH KOHPIUKTOB?

110. B yem 0c0OEHHOCTH MEKIMYHOCTHBIX CITIOCOOOB pa3pelieHust KOHPIUKTOB?

111. Kakwue cTpaTernu MOBeASHHs [IEIeCO00Pa3HO UCTIONH30BaTh B KOHPIMKTHBIX CHUTYaIHAsAX ?

112. B kakux CHUTyalmsx MOXET OKa3aTbCcs dPPEeKTUBHBIM U30EeTaHue, KaK CTHUJIh PearnpoBaHus B
KOH(JIUKTHBIX CHTYalUsIX (WIH IPUCTIOCOOICHHE — YCTYIKa)?

113. Yto Takoe «alTOpPUTM aHAIN3a KOH(QIMKTHON CUTYallun, KaKHe dTaIrbl OH BKIFOYaeT?

114. IIpoaHanmu3upyiTe, Mo4eMy KOH(MIUKTHI COMPOBOXKIAIOTCS CHIIHBIMUA AMOITUOHATBHBIMHI
peaxkusIMi, THEBOM U HANIPSHKEHHOCTHIO?

115. Kakwue npaBuia moBeAeHUs B KOH(QIMKTHON CUTYalMu cIIelyeT HCIIOIb30BaTh MPH pa3pellcHAN
koH(pmkTa? HazoBute cutyarmu 3¢ HeKTHBHOTO IPUMEHEHHUS CTPATEIHH «KOMIIPOMHCCH?

116. Kakwue ObIBatOT BUBI arpeccuun?

117. Yto Takoe HYMOIHMOHATHFHOE UCTOIICHUE YIUTEIS, 9YTO MOXKHO HCTIOIB30BaTh IS €r0

MIPeTyTIPEXICHUS ?

118. MoHO M UCTIONB30BATh TOJNIEPAHTHOCTh KaK TEXHOJIOTHIO 3 (EKTUBHOTO MTOBEICHUS B
KOHQIUKTE?

119. B 4em CI0XHOCTB CTUJIS «COTPYAHHUYECTBOY ISl aHAIHM3a U Pa3pelieHuss KOHPIUKTHON
cuTyauuu?

120. Cuuraere 11 BbI, 4YTO KOHCTPYKTHBHOMY OOIIEHHIO HEOOXOMMO YUUTh, HAUWHASI CO
IIKOJIFHOTO Bo3pacTta? Ecnu ga, To mouemy?

Tema 9. ITnueckue Gopmbl 001ICHUS

121. Yro mpeacTaBisiroT OO0 ITHKA U 3TUKET?

122. Kakyio GyHKIUIO IPH B3aUMOJICHCTBUY JIFOJICH BBIMOHSIET dTUKET?

123. Kakwue cymecTBYIOT BUIBI ITUKETA?

124. Kakwue cymecTByIOT OOMICTIPHHSTEIE IPaBUIIa dTUKETa?

125. Yem oTinuaeTcst ISIOBOM ITHKET OT He(hOPMaIbHOT0, MEKIIMYHOCTHOTO?

126. CdopmynupyiiTe OCHOBHBIE IPUHIIUIIBI JIEJIOBOTO TUKETA.

127. Tlouemy mo peuu cyasar o0 oOuiel KyabType denoBexa?

128. KakoBa posb 3THKETa B Balle# Oyaymieit npodeccun?

129. Yro nmpencrariser co0oi JeoBas pernyTarus?

130. Kakwue xapakTepuCTHKH OpraHU3aluy BIUSIOT HA ee OpeH u peHome?

131. Kakwue npaBuiia OOLIEHNS CUUTAIOTCS «XOPOLIMM TOHOM»?

132. Kak cBsi3aHbl MEXy CO0O# JCIOBOM ATHKET U KOPIIOpaTUBHAS KyJIbTypa?

133. Kakoe 3HaueHHe HMeET cClieOBaHHE TPEOOBaHMSAM JIEJIOBOTO STHKETa JAJsl YCTaHOBJIICHHUS
3¢ PEKTUBHBIX JIEIIOBBIX OTHOIIEHU?

134. MoskeT 1 Hepa3BUTHIN JEITOBOW ITUKET MPOQECCHOHAIIOB CO3/IaBaTh KOH(IMKTHBIC CHTYaI[H
B KOJIJIEKTUBE?
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7.1.2. TunoBble NpaKkTHYeCKHe 3a1aHAS

Tema 1. O0meHnne Kak nMpeaMeT HAYYHOTO 3HAHUS
[TonGepure HECKOIBKO MOCIOBHIL MIIM MOTOBOPOK, KOTOPBIE Jy4Ille BCETO XapaKTEPU3YIOT CUTyallud B
BameM yupexaeHud. lIpu 3Tom mocrapaiitech, 4TOOBI TMOJIOKUTENBHBIX M OTPUIATEIBHBIX XapaKTEPHCTUK
OBIJIO IPUMEPHO MOPOBHY. 3aIOHATE TaOIHILY.

Hocaosuyper u nozosopru, Tosedenueckue Hopmol u

onucweleaowue
Omuowenue yenHocmu, cmosuue 3a
ocobennocmu 0aHHO20 N N
O0annoll nocnosuyel
OMHOWEeHUS

OTHoIleHne PAAOBBIX UIEHOB
KOJUIEKTHBA K PYKOBOJICTBY
OTHOLIEHHE PYKOBOJACTBA K
PSIOBBIM WICHAM KOJUICKTHBA
OtHotenne YJICHOB
KOJUIEKTHBA K JIeTTy, K y4uebe
OTHOIIEHHE K CIOXKUBIIEMYCS
B3aUMOJCHCTBHIO, HOpMaMm
0OIIeHns B TPyTIIe

Tema 2. IlepuenTuBHas GyHKIMA 001IEHUS

[Ipoananm3upyiite WHPOPMALIMIO O TOM, Kak Jpyrue BHUIAT Bac. [loBTopuTe ympa)KHEHHE IO
BOCIIPHATHUIO ce0s, HO OAHOBPEMEHHO 3aMChIBAsA, YTO AyMArOT O Bac Apyrue Joau. Mcnonap3yiTe cienyromue
BBIpKEHUS: «JII0JM CYMTAIOT, YTO y MEHS €CTh HaBBIKU B...», «JI0M CYUTAIOT, YTO y MEHS CIIOCOOHOCTH K...»,
«JIrogu cumtaroT, 4To A 3HAIO 0...», «JII0au CYUTAIOT, UTO S KOMIIETEHTEH B...». BcrmoMHUTE, KTO TOBOPUI BaM
00 3THX TalaHTax, CIIOCOOHOCTSIX U XapaKTePUCTHKAX.

Hnst Toro 4ToObl MPOSBUTH SMIIATHIO, HEOOXOIUMO B XOJ€ HAOMIOACHUS HAYUUTHCSI «CUUTHIBATH)
HeBepOabHbIe CUTHANIBI cobecenHrka. C ATOH 1eTbI0 MONPOOYHTE BBHIMOIHUTH cieAytomue aericteus. Koraa
JIPyTO 4eOoBeK HauWHAET C BaMH Pa3roBOp, MBICICHHO 3ajaBaiite cebe nBa Bompoca. A. Kakue smommu, 1mo
MOEMY MHEHHIO, UCIBITBIBAET 3TOT 4YENOBEK B JaHHBI MOMEHT? b. UTo B ero moBeeHWM HAaBOAWUT MEHS Ha
Takoi BbIBON? OmnummuTe cioy4ail, KOrJa Bbl UCHBITHIBAJIN AMIATHIO K JPYrOMy YeJOBEKY. 3alHIIuTe aHalu3
3TOTO CiIy4asi B CBOIO TeTpajb. KakoBo OBIIIO 3MOIMOHAIBHOE COCTOSIHUE 3TOro uenoBeka? Kak BbI pacro3Hamu
ero? KaxoBel Obumm HeBepOanbHble cuTHaNBI? BepOampHble? Kakumy ObuUTH Bamid OTHONIIEHUS C 3THM
yenoBekoM? Hackolbko 3TOT dYenmoBeK MOX0X Ha Bac? VcoeIThIBaiMd 7M1 BBl KOTJAa-THMOO peanbHbIe
TIepPEKUBAHUS, CXOHBIE C MEPEKUBAHUSIMH 3TOTO YeJloBeKa?

Tema 3. UnTepakTuBHAS (PYHKUIMS 00LLIEHUS

st paccMOTpeHUsT COOCTBEHHBIX MAHMITYJISITUBHBIX JEUCTBHIM MpOaHATU3UPYHUTE PpPa3sHOOOpa3HbIC
JKU3HEHHBIE TIO3WLIMH U BBIIEINUTE CBOM NPUEMBI MAHUITYJIATUBHBIX AEHCTBUH M HMX BIUSHUE HA IPOLECC
B3aUMOJICHCTBUSL C JAPYIMMH JioAbMu. [l aHanu3a BCIOMHHUTE HECKOJIBKO JKH3HEHHBIX CUTyalMd (B
MOCJIETHAE TOJbl), B KOTOPBIX OBl MPOCICKUBAIUCH Ballld MaHHUIYJSTHBHbIC aehcTBHA. Onumure ceds-
MaHUMYJATOPa, aKIEHTHPYsS BHUMaHME Ha CIEIYIOIIMX Bompocax. A. Bbl MaHHIynupyeTe OKpYXarollUMH
yamie BCEr0 HEOCO3HAHHO, B CHIIy CIIOKHUBIIMXCA OOCTOATENsCTB, WM HamepeHHo? b. Kakyo ponb B
BBICTpPAaMBaHUM OTHOIIEHHH C JIIOJMHM HMrpaeT ais Bac MaHunmyisamusa? B. Kak mpoucxonuT B KHM3HH: BaMu
MaHUIYJIMPYIOT WM TJIaBHBIA MaHUIynsaTop Bel camu? ['. Kakoil BBIXOJ BRI MOXKeTe cAenaTh Ui ceos,
oTpedeKkcupoBaB BOCIIOMUHAHUS?

Tema 4. KommyHuKaTUBHASA (PyHKIUSA 00LEHUSA

BcenomuuTe 1Ba HEIABHUX Ciydas, KOIZa Bbl YYacTBOBAJIM B OOCYXKICHHU IPOOJEM: OJHO yIa4HOE
oOcyxaeHre W onHO HeynayHoe. [lombiTaiiTech BCIIOMHHTH TOYHO, 4TO OBUIO CKa3aHO, CHAETaiTe aHaIu3,
W3BJIEKUTE YPOKHU. Bbienure Kyt U3 MATH 4acTed mpodieMHoro oocyxaenus. A. OTCyTCTBYIOT JIM KaKHe-
HuOynp w3 yacteit? b. [Isitamuce mu cobecemuukn HaiiTw obmue wHTepechl? B. Beimmmace mm HeymauHas
oecena B criop? I'. Kak wacto B Teuenme Oecenbl moaBomwinchk uroru? JI. MoXHO JIM cKa3aTh, YTO BBI C
co0eceTHIKOM OBLIN B3aMOBEXKITUBBI, HHTEPECHBI IPYT IPYTy?

becenys ¢ xeM-To Ha TeMy, HE CIUIIIKOM BKHYIO JIJIS Bac, HAYIUTECh, B3TJISTHYB HA Yachl, IPUBETIMBO
cka3ath: «O, U3BUHHU, S TOPOILTIOCH, IOTOBOPUM B JPYIOW pa3z» — U C 3TUMHU CIIOBAMU HEMEIJICHHO YIAIUThCS.
Ecnu ocranock BriedaTiieHue, 4To COOCCEAHHUK OOMIKEH, 3ariajbTe OOMTYy, MMOTOM Pa3bIIUTEe, ITO3BOHUTE, CIIe
pa3 TPUHECUTE CBOW WM3BHHEHWSA. 3aTO Bbl HAayduTe ceOS HE «IPUIUINATL» K JIFOASIM, yV KOTOPBIX B
mpo(h)eCCHOHANBHOR Cpejie MOJIHO 3a00T M MopydeHuil. Belao Obl HEIUIOXO €Ile OBJAACTh APYIKEIFOOHBIM U
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3a0aBHBIM «OpOIIAaJIbHBIMY KECTOM HUJIN q)pa3oﬁ (TI/IHa «)KI[I/I MCHA, U A BepHyCL»), HO 3TO Tpe6yeT HU3BCCTHOTO
ApTUCTU3MA U JA€TCA HC KAXIOMY.

Tema 5. Ilcuxonornyeckne 0COOEHHOCTH 00 LEHUSA

[Ipoananu3upyiiTe, KaKk 4acTo BBl HCIOJNB3YeTe B CBOCH peUM pyraTelbCTBa, BYJIBAapU3MBI M CIIOBa-
napasuThl? YBEJIMUYWIOCh JIM WX HCIOJNB30BaHHE, YMEHBIIMJIOCH WM OCTaJOCh Ha TOM € YpPOBHE IO
CPaBHEHHUIO CO BPEMEHEM Balllero NMOCTYIUICHUs B yueOHoe 3aBeacHue? [lob3yeTech i BbI pyraTesibCTBaMU U
ByJbrapu3MaMU HE3aBUCHMO OT TOTO, C KEM TOBOPUTE M TJI¢ ATO MPOUCXOIUT (HA yJHuIEe, B OONICCTBEHHOM
TpaHcmopTte, B yueOHOM 3aBenenun)? Ecnm na, To sicHO copMmymmpyiTe, 4eM BBl PYKOBOJICTBYETECh, KOT/Ia
YHOTpeOsieTe TaKue BBIPAKCHHS (XOTUTE IMOKA3aThCA «KPYTHIM», B3POCIBIM, Kai(yeTe, II0X0 BOCIUTAHEI,
KOMY-TO TOjjpaxkacTe W mp.). B Bamieil peun cioBa-nmapasuthl MpeoOIaaloT, KOrja Bbl CTOMTE Y JOCKH? a B
MEXKITMYHOCTHOM OOIIeHNH? Y CTpauBaeT JIM Bac TaKOW CTHIb KOMMYHHKAMU? MoOKeTe J1 BbI 3TO U3MCHUTH,
YTOOBI CTaTh YCIEIIHBIM?

OnuinuTe NATh )KECTOB, KOTOPHIC BBI Yallle BCEI'O HMCIOJB3YETEe B Pa3roBOpax C JioabMu. UTo 3TO —
YCIIOBHBIC 3HAKH, CIIOCOOBI BHIPAKEHUS YYBCTB, PETYJISAIUM YyBCTB WIM CHATHS HanpspkeHus? [lomoraror mu
oHn BaMm 3(dexTnBHO Tepenats coobmierre? OTBICKAIOT U Bac 3TH IPHUBBIYKH OT CMBICJIa CaMOTO
coo01IeHus?

Tema 6. PoJib 1 poJieBble 0:KUAAHUS B O0LLIEHUH

[IpencraBbTe, YTO BBl CHUMaeTe (UIbM O CBOCH KHU3HH. DTO YIpaKHEHUE MMOMOXKET BaM MPUCTAIHHO
BIUISJIETHCS B TO, YEM SIBJIICTCS Ballla XU3Hb. PacciaObTech M 3akpoiite miaza. ['ie mpoOUCXOIUT ACHCTBHE
¢unpma? Kakos ocHoBHO# croxeT? Kto rmaBable repon? KTo siBisieTcs BTOpPOCTENIEHHBIM TepcoHaxeMm? Kto
MOCTaHOBIUUK KapTUHBI? UTO NENaroT 3puTenu, Koraa cCMoTpsT 3TOT GuinbM? B uem 3akimrouaercs: KyJIbMHHALMS
cioxxera? KakoB konen? Kaxue BbIBOABI MOXHO cienaTh u3 ¢uiabma? UTo 4yBCTBYIOT 3pUTENH, KOT/AA
KOHYaeTCst PrirbM?

Tema 7. @opMBI /1€JI0BOT0 O0IIEHHS H MX XaPAKTEPHCTUKH

[MoaroToBeTe peub NPOAOKUTENBHOCTBIO 4-7 MHH, LIETbI0 KOTOPOH OyAeT MOBIUATHL HA MHEHHE
ciymaresnei win nooyanTh ux AerctBoBaTh. O03aTENbHO COCTAaBbTE KOHCIEKT BBICTYIUICHUS. B nononanenue k
KOHCIIEKTY HANWIINTE MJIaH aJanTaliruy YO IaloIero BRICTYIUICHHS K Balllel OyayIei ayuTopuu, B KOTOPOM
paccMoTpHTe clieayomue Borpockl. A. Kak Baia 1ens ajanTipoBaHa K ycTaHOBKe, IpeoOiaaaomnieii B Bamei
ayJIMTOPUH: TIO3UTHUBHOM, HeTaTHBHON mim HeWrpanbHOU? b. Kakue moBoabl Bel Oypere MPUBOIUTH M KaKyIO
CXEeMy OpraHM3alud CBOEH peud BhIOepeTe sl TOro, 4ToObl OHa COOTBETCTBOBAJA Balllell TeMe M Ballel
aynutopun? B. Kak Bl coOupaeTech yTBep)KIaTh B Ij1a3ax ayJIMTOPUH MPEACTABICHHUE O ce0e KaK O JJOCTOHHOM
nosepus yesoeke? I'. Kak Bbl coOnpaeTech MOTUBHPOBATh CIIyIIATeIeH, HCHONb3Ysl CTUMYJIBI HIIM 00paIasch
K UX OMOLIUSIM?

Tema 8. KondauxrHoe oduenune

Haiite Tpu npuMepa KOHCTPYKTUBHBIX KOH(JIMKTOB, TPU NpUMepa AeCTPYKTUBHBIX KOHGUINKTOB. 3aTeM
YKaKUTE TpU OOJNBININX, TP MalleHbKMX KOH(MIMKTA, 0O KOTOPBIX BBl 3HaeTe. B 3akiroueHue BIUIINUTE TPH
HauOoJiee TUIMYHBIX JIJIs Bac KOH(pUKTa J0Ma, Ha yuebe (padore). OTMeThTe, 4TO IS Bac OoJjiee BaXKHO. A.
ITomyuuts TO, uTO BBI X0TUTE? b. COXpaHUTH XOPOIIME OTHOLIEHHS C APYTrUM denoBekoMm? Omnpenenure Kak
MOXHO 00Jjbllle KOH(IMKTHBIX CHUTyalWid, ¢ KOTOPHIMH Bbl CTAJIKHBAJIHCh B >KU3HHU, KOTAAa KOH(MIMKT ObLI
noJie3eH. MIMeoch JI CXO/ICTBO B MIO3UTHBHBIX CTOPOHAX KOH(IMKTOB? B yem oHM 3akmroyaroTcs?

Tema 9. ITuueckue popMbl 001IeHHE

BcriomauTe ClIydyaud, Korja Bbl 3BOHWJIM C YJHIBI I1O MO6I/IJ'II)HOMy TeJ'Ie(i)OHy. YeM OTIMYAIOTCS DTH
Oecenpl OT Pa3rOBOPOB IO OOBIYHOMY CTaITHOHApHOMY ammapaty? Ouu mmHHee? Kopode? Ha uto onn Gosbie
MOXOKW — Ha JIeJOBEIe O0O0CYXAeHUs MpobieM WM Ha HENpUHYXAeHHYI Oeceny? OOOCHyiiTe CBOe MHEHHE.
Kaxkyro pa3HUIly BBl BUIUTE B 3TUKETE MPU TeISPOHHOM Pa3roBOpe U JIMYHOM Oecene?



20

7.2. TunoBble KOHTPOJIbHBIE 32JaHUS WU HHbIE MATEPHAJIbI, HEOOXOIMMbIE IJIA OIIEHKH 3HAHMIA,
YMEeHUIi, HABBIKOB M (WJIH) ONBITA B X0/1€ MPOMEKYTOUHOI aTTecTaAlMu

dopma mpoBeneHUS NPOMEKYTOUHOH aTTeCTallMM 10 JAUCHUIUIMHE: 3auem (N0 pe3yibmamam
HAKONUMENbHO20 petimuned Uil 8 hopme KOMNbIOMEPHO20 MECTNUPOBAHUSL).

KonTpons u omeHka pe3ynbTaToB OCBOCHHS AWCIWIUIMHBI B YacTH C(OPMHPOBAHHOCTH OOIIMX
KoMIieTeHIud 1 ux vacteid (OK 1, OK 3, OK 6, OK 11) ocCymecTBIseTCsl NPENoIaBaTesieM B X0[€ TEKYIIEro
KOHTPOJIS yCIIEBaeMOCTH (B TPOIIECCE MPOBEACHUS NMPAKTUICCKUX 3aHATHIA, TECTUPOBAHUS, OMIPOCOB) M B XOJIC
MIPOBEICHMS 3aUeTa.

BOl'lpOCbI OJIA MOATOTOBKHU K l'lpOMe)KyTO‘lHOﬁ aTTeCTallnu

OK 1, MNoHuMaTb CYLHOCTb U COUMaNbHYIO 3HAYMMOCTb CBOEW 6yayiuer npodpeccun, NposBasTb K HeM
YCTOMYMBBIN UHTEPEC

OK 3, MpuHMMaTb peleHns B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYaLMsAX U HECTU 38 HAX OTBETCTBEHHOCTb

OK 6, PabotaTtb B KonnektMBe W KoMaHge, 3¢¢eKTMBHO o6WaTbCA C KOMMeramu, PyKOBOACTBOM,
noTpebutensMu

OK 11. Cobniogatb [ENOBOW 3TUKET, Ky/bTypy WM MCUXONOrMYECKMe OCHOBBI OBLWEHWUS, HOPMbl M MpaBuia
noBeaeHus

1. C ToukH 3peHust AeATeIbHOCTHOTO MOAX0/a BEPHO CIIEAYIOLIEee ONpeiesIeHHe O0IeHH s

a) O6menwue - Takast (popMa B3aUMOJICHCTBUS CyOBEKTOB, KOTOpasi H3HAYAILHO MOTUBHPYETCS] HX CTPEMIICHUEM
BBISIBUTH IICMXOJOTHYECKHE KadecTBa JAPYr Jpyra M B XOJe KOTOPOH (OPMHUPYIOTCS MEXIMIHOCTHBIC
OTHOIIICHHUS MEXy HUMH (TTPHUBSI3aHHOCTH, IPY>KOBI WK, HA00OPOT, HETIPUSI3HN)

0) OOmeHne — 5TO MHOTOIUIAHOBBIM MPOILIECC Pa3BUTHA KOHTAKTOB MEXIY JIOAbMH, IOPOKIACMBIH
HOTPEOHOCTSMH B COBMECTHOMU JIESTEIBHOCTH
B) OOmeHne — 3TO B3aWMOJCHCTBHE NBYX WM Oojee IOJEH, cocTosiiee B OOMEHe MEXIy HHUMH

nH(pOpMAaIUeH Mo3HABATEILHOTO 1/ WK aP(heKTUBHO-OIICHOYHOTO XapaKTepa

2. Yto, Ha Ball B3I, HCCIEAYET MICUXOJIOTHS OOIEHHS?

3. B 4eM cyTh KOMIETEHTHOCTHOTO TTOAX0/1a K O0YUSHHIO OOIIEHUIO?

4. HazoBuTE OCHOBHBIE TPYIIIHI MOTHBOB, CBSI3aHHBIX C TOTPEOHOCTHIO B OOIICHUH

5. HazoBute hyHKIIMHU, KOTOPBIE MPOSBISIOTCS B OOIIIEHUH

6. Uto Takoe onocpenoBaHHOE O0IIeHUE?

7. Lenpto Kakoro OOIIEHUs SBISIETCS BO3JEHCTBHE HA TapTHepa MO OOIIEHWIO, MPH KOTOPOM JOCTIDKEHHE
CBOMX HaMepEeHHUIl OCYIIECTBISAETCS CKpPHITO, a IMapTHEP BOCIPUHUMAETCS KaK HOCHUTENb OIpPEIesIEHHBIX,
«HYXHBIX» CBONCTB M KauecTB.

a) IMITePaTUBHOE

0) MaHUTYJISITUBHOE

B) IMAJIOTHYECKOE

8. KakoBbI Mosienn 001eH!sI ¥ UX TIpeIHa3HaYeHne?

9. UeMm paznuyarotcs popmaiabHOe U HehopMaIbHOE O0IIeHuE?

10. B uem cnienuguka JAe10BOTO CTHIISA OOIICHNMS?

11. B 9eM 0cOOEHHOCTH HAYYHOTO CTHIISI OOIICHNUs?

12. B ueM 0coO€HHOCTH TTyOIUIIMCTHIECKOTO CTUIS OOIIEeH!S ?

13. Ha3oBuTe TUIIBI KOMMYHUKATUBHBIX CTHJIEH JINYHOCTH

14. Uem oTnim4aeTcss CHHEPTUYECKHUIl CTHIIh TMYHOCTH?

15. JlaiiTe KpaTKyt0 XapakTEepUCTUKY HOHCUHEPTHYECKOMY CTHIIIO

16. B uem BrIpakaeTcsi aHTUCHHEPTHUECKUI CTHITb TMIHOCTH?

17. YUto Takoe meprienius?

18. B ueM cocTosIT 0COOCHHOCTH NEPUENTUBHON (h)YHKIIMU OOIICHUs?

19. Ha kakue rpymnmsl B 3aBUCUMOCTH OT OOBEKTa BOCHPHSITHS MOXHO MOAEIUTH MEXaHU3MBI COLHAJILHOM
TIePIICTIITIH?

20. Oxapakrepusyiite 3pdekt opeona

21. C yem cBs13aH (pakTop npeBocxoacTsa?

22. Kakve OCHOBHbBIE WUCTOYHHKH WH(QOPMAIUM HCIIONB3YIOTCS JUIS OIEHKH 4YelIOBeKa MPH YCTAHOBJICHUH
rapaMeTpa mpeBocxozacTa?

23. Uto Takoe COIMaIBLHBIA CTEPEOTHTI?

24. O0bsACHUTE, ¢ 4eM cBs3aH 3(PPeKT XOpolIero OTHOLUICHUS K HaM?

25. Yo 3HAYUT Kay3abHAS aTpUOyIIHs?

26. YTo 3HaYUT MEXaHU3M MPOEKLNN?

27. NaiiTe onmpenencHue MOHATHIO SMITATUS
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28. Kak BbI MIOHUMAETE TEPMUH pedIieKcHs?

29. laiiTe onpenencHUE TIOHATHIO aTTPAKITHS

30. Yto Takoe MEXKIMYHOCTHAS aTTPaKIIUs?

31. [IpuBeaute npuMepsl CyOBEKTHBHO MEPEKUBAEMBIX TPYIHOCTEH OOIIECHHS

32. IlpuBeanTte mpuMepsl OOBEKTHBHO TIEPEKUBAEMBIX TPYIHOCTEH OOIICHHUS

33. OxapakTepusyiTe AeCTpyKTUBHOE OOIIEHNE

34. Yo Takoe penpe3eHTaTUBHAs cucTemMa’?

35. Kakue ceHCOpHbIE KaHajIbl BIMSIOT Ha 3P (PEKTUBHOCTh B3aUMOICHCTBHS?

36. HazoBute 0cobeHHOCTH OOMIEHUS C COOECETHIKOM BU3YAIbHOTO THITA MBIITLICHUS

37. HazoBuTte 0cCOOCHHOCTH OOLICHNUS C COOECEAHNKOM ayJUaIbHOTO TUIIA MBILUICHUS

38. HazoBure 0coOeHHOCTH 0OIIEHNUS ¢ COOECEAHNKOM KHHECTETHUECKOTO TUIIA MBIIICHHS
39. Yro 3HAYUT MPUEM TTOJICTPOUKH?

40. Yto 3HaYHT IpUEeM KanuOpOBKH?

41. Kakue XapaKkTEepUCTHUKH BKIIOYACT B CeOsT UMHIK?

42.B yem cyTh caMOTIpe3eHTaInn?

43. OnumuTe CyTh HHTEPAKTHBHON (PYHKIINN OOIICHUS

44. Yrto Takoe cTpaTerus B3auMoAeuCTBuUs?

45. Tlepeuncnute ocHOBHBIC d((EKTHUBHBIE MEXaHU3MBI, o0ecreunBaronre GopMHPOBaHHE KOHCTPYKTUBHOTO
B3aUMOJICHCTBUS B OPraHU3alMU U B KOHKPETHOM IpyIie

46. BrickaspiBaHNE MPEHEOPESIKUTENBHBIX WIIM OCKOPOUTENLHBIX CYKACHUH O TMYHOCTH YeJIOBEeKa U/UIN Tpydoe
arpeccuBHOE CYXJIE€HHUE, TOHOLIEHUE WM OCMESHUE eTo JIEN U TIOCTYIIKOB XapaKTepUu3yeT
a) KOHCTPYKTHUBHYIO KPUTHKY

0) IeCTPYKTHBHYIO KPUTHKY

47. Yto Takoe COBMECTUMOCTh YUAaCTHUKOB B3aUMOeHcTBHA?

48. YUto o3HavaeT TepMUH (pacuuHAIM?

49. Ha3oBuTE OCHOBHBIC TIO3HUIINU B OOIIEHWH, BBIAeNIeHHBIE O.bepHOM

50. Ha3oBuTe M3BECTHBIE BaM CIIOCOOBI PETYIMPOBAHUS JJECTPYKTUBHOTO B3aMMOJICHCTBUS
51. OxapakTepu3yiTe CTpaTeruio IPUCIIOCOOICHUS B KOH(IUKTE

52. OxapakTepu3yiTe CTpaTeruio u3deranus B KOH(PIUKTE

53. OxapakTepu3yiTe CTPATETUI0 COTPYAHHYCSCTBA B KOH(DIUKTE

54. Kax nocTturaetcs IpeuMyIecTBO IPyHIoBoi paboTsI?

55. Uto Takoe komauma?

56. Urto Takoe koorepamnus Kak (hopMa HHTETpaIuu?

57. Uto Takoe KOMMYHUKAIH?

58. HazoBuTE NMOJIHBIN €IMHUYHBIA UK KOMMYHUKALIUU

59. Uto Takoe KOMMYHUKATUBHOCTb?

a) BJIaJICHUE COLIMATbHON CTOPOHON KOHTAKTa

0) oOMeH uH(pOpMaluel, 3HaHUSIMH, UHTEJUICKTYaJIbHOM COOCTBEHHOCTHIO

B) BJIaJCHHE MPOLECCYaTbHOW CTOPOHOW KOHTAaKTa (CO3HATENIBHOE HCIIONb30BAHUE HKCIPECCHUH, BIIAJCHHUE
rOJIOCOM, YMEHHE JIep>KaTh May3y)

60. B 9yem CyTh HHTCHIITMOHAILHBIX ¥ HEMHTEHIIMOHAIBHBIX 3HAKOB B 001IIeHNN?

61. Kakue koMMyHHUKaTUBHbIE KaHaNbI Bbl 3HaeTe? [lpuBenure npumepsl

62. [laliTe onpeaeneHue MOHATHIO KKOMMYHHKATHBHBIE OaphephD»

63. Yto Takoe poHeTHUECKHMIT Oaphep M KOTJa OH BO3HUKAET?

64. ®onernyeckuii bappep

a) BO3HMKAET IPU HECOTJIaCHH KOMMYHUKATOPOB C MPUBOJUMBIMH KaXIbIM U3 HUX JOBOJIAMH
0) 00yCIIOBIIEH Pa3TMYHBIMI 3HAKOBBIMHU CPEICTBAMU Tiepeaadn HHpopManun

B) BO3HHKAET KOT/Ia JIFOJIM 110 KAKUM-TO IPUYMHAM HE TIOHUMAIOT CMBICIIa CKa3aHHOTO

65. Ha3oBuTe TeXHOIOTHH OOpaTHO CBSA3M B TOBOPEHHH U CIYLIAHUH

66. Kaxoii Tun Borpoca npearnosaraeT pa3BepHyTHII OTBET?

a) OTKPBITBIA BOTIPOC

0) aJIbTepHATUBHBIN BOIPOC

B) 3aKPBITHIN BOIIPOC

T') 3epKaJbHBIN BOMPOC

67. Jlst yero cIyUT KOHTPOJIBHBIN BOmpoc?

a) TIOMOTaeT YIpaBJsTh BHUMAaHUEM MapTHEpa U MO3BOJISIET OOPAaTHTHCS K MPEAbLAYILIUM 3TanaM paboThl, a Tak
’Ke TMPOBEPUTH TOHIMAaHNE

0) yneprxanue 6ecenbl B CTPOTO YCTAHOBJICHHOM HAIPaBICHUH

B) BBIHY)KJaeT COOECEAHNKA PAa3MBILLISATh U TIIATEIbHO 00AYMBIBAaTh CKa3aHHOE

68. Kakne 3HaKOBbIE CHCTEMBI HCIIOIB3YIOTCS MPU HeBEpOAIbHOW KOMMYHUKAIMN?
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a) OITHKO-KMHETHYECKas, Mapa- M OSKCTPAIMHIBHCTHUYECKAs, TAKTWIbHAS, MPOCTPaHCTBEHHO-TPEXOIIIas,
KOHTAKT IJ1a3

0) MaKpOKHMHETHYECKAsl, Tapa- ¥ SKCTPATUHIBUCTHUECKAsl, TAKTHIbHAS, IPOCTPAHCTBEHHO-BPEMEHHAS

B) OITHKO-KMHETHYECKas, Mapa- M OSKCTPAJMHIBHUCTHUYECKAs, Ocs3aTelbHas, NPOCTPaHCTBEHHO-BPEMEHHa,
KOHTAKT IJ1a3

I) ONTHKO-KMHETHYECKas, Hapa- ¥ OSKCTPAIMHIBUCTHYECKAs, TAKTWIbHAs, IPOCTPaHCTBEHHO-BPEMEHHA,
KOHTAKT IJ1a3

69. YKaxxuTe XapakTepUCTUKY IICUXO(PHU3HOTIOTHUECKOTO YPOBHS OOIIECHHUS

70. Yo 3HAUNT NEHHOTALUS?

71. Yto 3HAQYNUT KOHHOTALUA?

72. YTo Takoe UHTepIpeTalus?

a) JOCJIOBHOE BOCIIPOU3BEICHUE, IUTUPOBAHUE CKa3aHHOT'O MapTHEPOM

0) BBICKA3bIBAHWE MPEAMONIOKEHHS 00 HWCTHHHOM 3HAaYeHHWH CKa3aHHOTO WJIM O MpHYMHAX U LEiX
BBICKa3bIBaHMs TAPTHEPa

B) 3TO oOpalieHne BHUMaHHA CyObEKTa Ha caMoro ce0s W Ha CBOE CO3HAHWE, B YAaCTHOCTH, HA TPOIYKTHI
COOCTBEHHOHN aKTHBHOCTH, a TAKXKE KaKOe-I100 UX IEPEOCMBICIICHHE

73. O0BscHHUTE, YTO 3HAYUT HepeIIEKCUBHOE CITyIIaHUE

74. O0BscHUTE, YTO 3HAYUT peIEKCUBHOE CITyIIaHNE

75. UTo U3 NEPEYUCICHHOIO HE OTHOCUTCS K TEXHUKE aKTUBHOIO CIyLIAHUs?

a) MONBITKY NOOYIUTH MapTHEPa K pa3roBOpy

0) MOTBITKH YAEPKUBATh M3IUIITHE MHOTOCJIOBHOTO MJIM OTBJICKAIOLIETOCS MapTHEpa B PaMKax TEMBI; MOTIBITKH
BEPHYTH €ro K 00CyX1aeMoil Teme

B) O)KMJAHUE CUTYALHH, KOT1a COOECETHUK OKaXXETCsl B COCTOSIHUM CKa3aTh HEUTO JEHCTBUTEIBHO HHTEPECHOE
76. Uro HE sBnsercst TpyaHOCTBIO K 3 (eKTUBHOMY OOIIEHHIO?

a) OTKIIFOYCHHE BHUMAHHMS

0) aHTUIATHA K IyKHM MBICIISIM

B) DMIIaTH

T') HOTPEOHOCTh BCTaBUTH PEILIUKY

77. Uto Takoe nmpokcemMuka?

78. Uto Takoe Takecuka?

79. Kakyro IUCTaHIIMIO UMEET COollhanbHas 30Ha?

80. 3oHa 001IEHUS CO 3HAKOMBIMH JIFOJIbMH, PABHBIMH 110 COLIMAIILHOMY MOJIOKEHUIO HAa3bIBAETCS

a) o0IIeCTBEHHAS, WIIH TTyOIMYHas, 30Ha

0) MHTUMHAS 30Ha

B) collMabHAs 30HA

T') INYHas 30Ha

81. Ompenensier coliepKaTeNbHOCTh CIIOBECHOTO JICWCTBHSI M HCIOJBb3YeT B KAa4eCTBE 3HAKOBOW CHUCTEMBI
YeNOBEUYECKYIO peyb: 3ByKOBOU CTPOM S3bIKA, T. €. 3BYKH peyH, U TUCbEMEHHYIO PEeUb:

a) BepOasTbHAST KOMMYHHKAIIHS

0) HeBepOaTpbHAsT KOMMYHHKAITHS

82. MHorocropoHHee OOIIeHHE, HEPEJKO HMEIoIee XapakTep OOphObl 3a OBJIaJeHHE KOMMYHHKATHBHOW
WUHULAATHBOU

a) MOHOJIOTHYECKasi KOMMYHHKaTUBHas hopma

0) Auanornveckass KOMMYHUKaTHBHAs opma

B) MMOJIWJIOTHYECKAs] KOMMYHUKATHBHAs GopmMa

83. Ilpu xaKkoif KOMMYHUKaTHBHOM (hOpMe MPOUCXOIUT BhICKA3bIBaHUs 0€3 OPHEHTALUU Ha coOeceTHUKa?

a) MOHOJIOTHYECKOM

0) IraIoTHIECKOM

B) MOJIMJIIOTUYECKOM

84. INapanuHrBucTUYecKas CUCTEMa 3HAKOBas CUCTEMA 3TO —

a) cucTeMa BOKaJIM3allld PEud, T. €. KauecTBO Tojioca (JUara3oH, TOHATBHOCTh, WHTOHAIUS, TEMII, PHUTM,
TPOMKOCTb PEUH)

0) cucTtemMa MPOCTPaHCTBEHHBIX B3aMMOOTHOIICHHH JII0JIeH B TIpoliecce O0IIEeHHs

B) CHCTEMa 3MOIIMOHAIBEHOTO COITPOBOX/ICHHSI Peul (CMeX, TuIay, OKalIMBaHUE, IAY3bl U T. 11.).

85. IlpuBeanTe MPUMEPHI SKCTPATUHTBUCTHIESCKHUX U TTAPATUHTBUCTUIECKUX CPEICTB PEUH

86. Uto Takoe comuanbHas poJib?

87. HazoBute nens yoexxaaromeil peuun

88. OxapakTepn3yiTe IeI0BOE OOIICHHE

89. Jlaiite onpeneiaeHue MOHSATUIO STUKET

90. Ilepeuncnure GOPMBI JEITOBOTO OOIIICHHS
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91. Kak Ha3pIBaeTCs KpaTko cpopMyITUpOBaHHOE OCHOBHOE TIOJIOJKEHHE JOKIaa, JIEKIUH, COOOIIeHUs U T. A7
a) MBICTTh

0) cyxaeHue

B) ¢paza

T) Te3UC

92. Kakyro xapaktepuctuky ayautopun HE o0s3arensHO mpuHMMaTh BO BHMMAaHHE IPH IUIAHUPOBAHUU
MyOJIMYHOTO BHICTYIUICHUS?

a) ypoBeHb 00pa3oBaHUs

0) BO3pacT

B) X000H

T) LeJb IPUX0JIa JII0AeH Ha BBICTYIUICHHE

1) ipodheccrro

93. OnTHManbHOE COOTHOLICHNE IMYHOCTHBIX 0COOEHHOCTEH, ICUXUYECKUX Ka4eCTB JIFOJICH, COOTBETCTBYIOLIEE
TpeOOBaHUSIM ONTUMHU3ALUH UX OOMICHUS U AEATETBHOCTH

a) IICUXOJIOrMYeCKasi COBMECTUMOCTh

0) mcuxu4yecKass COBMECTUMOCTh

B) MCUXOJIOTHUYECKast 00BbeTUHEHHOCTD

94. [aiite onpe/ieneHue MOHATHIO «KOH(IUKT

95. YcnoBreM BOZHUKHOBEHHS KOH(IMKTA SBISIETCS HAIHYIHUE:

a) OIIMOHEHTOB ¥ MHIIUICHTA

0) KOH(IUKTHOW cUTyaluu 1 00bEKTa KOH(IUKTA

B) OINMIOHEHTOB M 00BEKTa KOH(IUKTA

I') KAK MUHUMYM TPeX 3aUHTEPECOBAHHBIX CTOPOH

1) KOHQIJIUKTHOM CUTyalluy ¥ WHIHCHTA

96. HazoBuTe OCHOBHBIE CTIOCOOKI YIIPaBIeHUS KOHGIUKTaAMA B JIEIOBOM OOIICHUH

97. Kakoit KOH(QIUKT MOXXHO Ha3BaTh KOHCTPYKTUBHBIM?

98. CocoOGHOCTD YeIIOBEKa COXPAHATh KOHCTPYKTUBHBIE CIIOCOOBI B3aUMOJIEHCTBHS C OKPY)KAIOLIMMHU BOTIPEKH
BO3JICHCTBUIO KOH(MJIMKTOTCHHBIX ()aKTOPOB:

a) CTPecCcOyCTOMINBOCTD

0) KOH(JIMKTOYCTOHYHNBOCTD

99. YUro Takoe MaHEpbI, KOTOpbIe (GOPMHUPYIOTCS B X0/I¢ U3YUEHUS dTHKeTa?

100. Yto 3Hauut penyrauus?



