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1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

Llenpl0 OCBOGHHSI TUCHMIUIMHBI SIBISETCS (POPMUPOBAHHE Y OOYYAIOUIUXCS CIEAYIOMINX
KOMIIETEHIIMH: (OPMHUPOBAHUE KyJIbTYpbl OOLICHMS, YMEHHUS CTPOUTh OTHOLICHHS C JIIOJbMH,
TOTOBHOCTh K KOOIIEpAallMU C KOJUIETaMH, CIIOCOOHOCTH paboTaTh B KOMaHJIE M CaMOCTOATENBHO, a
TaKXe ObITh KOMMYHUKATUBHBIMHU, COOJIIOJATh AEJI0BOM STHKET.

B cooTBercTBUM ¢ BUIaMH NpO(eCcCHOHAIBHON JEsTeNbHOCTH, Ha KOTOPble OpUEHTHPOBAHA
oOpa3oBaTesibHasl IMpPOrpaMMa YKa3aHHOW CIELUAIbHOCTH, COJAEP’KAHUE AMCLMILIMHBI I103BOJMT
00yyaroImuMcs pelaTh ciaenyromue npodeccuoHanbHble 3aJauu:

-[loHMaTh CyIIHOCTh M COLMANBHYIO 3HAYUMOCTh CBOEW Oymymied mpodeccuu, mposBiIiTh K
HEW YCTOMYMBBIA HHTEPEC.

-IlppuHuMmaTh pelieHHs B CTaHAAPTHBIX M HECTaHAAPTHBIX CUTYallUAX M HECTH 3a HUX
OTBETCTBEHHOCTb.

-PaGoraTe B KoJUIeKTHBE W KOMaHze, YPPEKTUBHO OOMIATHCSA C KOJUIETaMHU, PYKOBOJCTBOM,
MOTPEOUTEIISAMHU.

-ColOumoiaTh JICNIOBON ITHUKET, KYJIbTYPY M NCHUXOJOTUYECKHE OCHOBBI OOIICHWS, HOPMBI U
IIPaBWJIa IOBEICHUS.

Koa komMnereHuun HaunmeHoBaHHe KOMIICTCHIIMH

OK1 [TonuMarhe CymHOCTP W COLMAIBHYIO 3HAYUMOCTH CBOCH Oymyiei
npodeccru, MPOsBIATH K HEll YCTOWYMBBIA HHTEpEC.

OK3 [IpuHUMaTh peuieHrs B CTAaHIAPTHBIX W HECTAHIAPTHBIX CUTYAIUSIX H
HECTH 32 HUX OTBETCTBEHHOCTD.

OK6 PaboTath B KOJIEKTUBE M KOMaH e, 3)(PeKTUBHO 00maThCs ¢ KOJUIETaMH,
PYKOBOJICTBOM, ITOTPEOUTEIISIMH.

OK11 CobmoiaTh AENOBONW 3THKET, KYJIbTYpy U ICHUXOJOTHYECKHE OCHOBBI
00I1IeHUs, HOPMBI U NIpaBHJIa MIOBEICHUSI.

1.2. Ilnanupyemble pe3yJbTAThl 0CBOCHHUS M CHUTIMHBI
B pe3ynbrare 0CBOGHUS NUCHUILIMHBI 00Yy4arOUINCs JOKEH:

UMeTh MPAKTHYECKHH ONBIT: JIEJIOBOTO OOIICHUS ¢ COOIIOCHNEM HOPM KYJIBTYPHI PeUd U
AJIEMEHTOB 3TUKETHOT'O TIOBE/ICHUS.
yMeThb:

—  OCYLIECTBIATH JEJIOBYI0 KOMMYHHUKAIMIO KaK CO CBEPCTHMKAMM, TaK M CO B3POCIBIMHU (Kak
BHYTpU 00pa30BaTeIbHOW OpraHU3alMy, TaKk W 3a €€ IpenaeraMH), NoA0MpaTh MapTHEPOB NS
JIeIOBOM KOMMYHHUKAIlUM HCXOJs M3 COOOpakeHHM pe3yJlbTaTMBHOCTH B3aUMOJCHCTBUSA, a He
JIMIHBIX CUMITIaTHH;

—  TIpU OCYIIECTBJIEHUH I'PYNIOBOM pabOThl OBITH KaK PYKOBOJIUTENEM, TaK U YJICHOM KOMAaH[IbI
B Pa3HBIX POJISIX (Te€HEepaTop UaeH, KPUTHK, HCIIOTHUTENb, BEICTYIAIOIHA, YKCTIEPT U T.1I.);

—  KOOPJIMHHMPOBATh M BBINOJHATH pabOTy B YCIOBUSX pPEAIbHOTO, BUPTYaJbHOTO H
KOMOWHUPOBAHHOTO B3aUMOJICHCTBUS;

—  pa3BepHYTO, JOTMYHO U TOYHO M3J1araTh CBOIO TOUKY 3PEHUS C MCIIOJIb30BAaHHEM aJIeKBATHBIX
(YCTHBIX ¥ MIUCHMEHHBIX ) SI3BIKOBBIX CPE/ICTB;

—  pacrno3HaBaTh KOH(DIUKTOT€HHbIE CUTYAIlMM U MPEAOTBpALIaTh KOHGIUKTHI O WX aKTUBHOU
¢da3el, BBICTPaWBaTH JEIOBYID M 00pa30BaTeNbHYID KOMMYHHUKAIUIO, H30eras JIHMYHOCTHBIX
OLIEHOYHBIX CYXKICHUH;

—  aHaJIM3UPOBATh 33a7ady W/WJIH MPOOJIEMY M BBICIATH €€ COCTaBHBIC YacTH.

3HATh:

—  o0mme TpeOoBaHUs, TPEIBIBISIEMbIC K MPOIECCY JIETTOBOTO M MPO(HECCUOHATHFHOTO OOIIEHNS;

—  (GOpMBI U THUIIBI 1EJIOBOIl KOMMYHUKALIWH;

— OCHOBHBIE HCTOYHUKM HHPOpPMAIMM W Pecypchl g peueHus 3aaad U mnpodieM B



po¢)eCCHOHAIBHOM W/MJTH COIIMAIIBHOM KOHTEKCTE.

1.3. MecTo TUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

Jucuummna «JlenoBble KOMMYHHKAIMM» OTHOCHTCA K OOIIEeMy TyYMaHHUTapHOMY U
COLIMAJIbHO-3KOHOMHYECKOMY IIUKITy OCHOBHOM IpodecCHOoHaIbHOM 00pa30oBaTebHOM MPOrpamMMBbl.

2. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

2.1. O0béM yueOHOM TUCUMILIMHBI M BUAbI Y4e0HOIT padoThI

OO6mas Tpyao€MKOCTh AUCIUIUIMHBI COCTaBseT /2 4waca. VX pacnpeneneHue 1Mo BHIAM

paboT mpeAcTaBIeHO B TaOIHUIIE:

Buabl y4eOHbIX 3aHATHH M Pa00THI 00y4ar0 M XCH TpynoemkocTsb, yac
OO6u1asi TPY10€eMKOCTb TMCHUILINHBI 12
O0bem padoThl 00yYAKOIIMXCSI BO B3AUMOAEHCTBUH € 48
npenojaBaresieM N0 BUAAM YUeOHBbIX 3aHATHH (Bcero), B T.4.:
JIEKITUH 18
1a060paToOpHbIE paOOTHI -
PAKTUYECKHUE 3aHSTHS 28
KYPCOBOE NMPOCKTUPOBAHUE (KOHCYJIHTAINN) -
CamocrositesibHas padora 24
KoHTpoJIb Yachl HA KOHTPOJIbHYIO PadoTy 2
KoncyabTanus nepea 3k3aMeHOM -
IIpomexyTOUYHASI ATTECTAUSA KOHTPOJIbHAs paboTa




2.2. Coep:kaHue IMCHHUILIHHBI, CTPYKTYPHPOBaHHOE 110 TeMaM, 113 cryaenTos OUHON ®OPMbI OBYYEHUSI

Koapl Buabl yueoHo# padoThl
KOMIIeTEeHIIUi, Pa6ora Bo
(¢opmupoBann B3aUMOJeliCTBHH C 5
10 KOTOPBIX npenojaBaTeseM =
CIOCOOCTBYET @ ° 5 g @DopMBbI TEKYIIET0 KOHTPOJIA
3J1eMeHT HanmeHoBaHue pa3iesioB, TeM § 2 § g § = & (HauMeHOBaHHE OLEHOYHOI 0
NPOrpaMMbl = E- + 2 § E § cpelacTBa)
: | EE|zE|E°
£18% 259
= =

OK 01 Tema 1. TeopeTHK0-MeTO1010THYECKHE OCHOBBI /1€JI0BbIX KOMMYHUKAIIUI. 4 Jlexkuust - nuckyccus

ConepkaHue TeMBI:
1. 3HAKOMCTBO C TEPMUHOJIOTUYECKUM aIIapaToM.
2. Bunpl oO1ieHuss 1 KOMMYHUKAITHI

[IpakTuueckoe 3aHsATHE TIO TeMe: TeopeTUKO-METOI0IOTMYECKNE OCHOBBI JEIOBBIX 6
KOMMYHUKAaIUH.
3anstue 1. UndopmaTrBHas, neplieNITUBHAS U MHTEPAKTUBHAS ()YHKIIUU
o6IeHus. CemuHap-KoH(EpEHIIHS.
3ansrtue 2. Knaccudukanus BepOdanbHbIX 1 HEBEPOATBHBIX CPEJCTB OOIICHHUS. Tectuposanue 110 Teme
3ansarue 3. KOHrpy>HTHOCTB KECTOB B KPOCCKYJIBTYPHOM KOMMYHUKAIIUH. Hoxnaz/coodmenue
CamocTtosTenbpHas paboTa: caMOCTOSTENIbHOE U3yUeHHE YIeOHBIX MaTepUANIOB, 4
MOATOTOBKA K CEMUHAPCKUM 3aHSITUSIM

OK 06 Tema 2. IlcuxoJiorusi 001IeHUsI HA MEKJIMYHOCTHOM U MEKIPYNIIOBOM 4 Jlekuus - nuckyccus
YPOBHSX
ConepkaHUe TEMBI:
1. Tumnbl TEMOEPAMEHTOB.
2. Tumpl TMYHOCTEH.
[TpakTudeckoe 3ansaTre Mo Teme: [Icuxonorus oOIeHUs Ha MEXIMYHOCTHOM U 6
MEXTPYNIIOBOM YPOBHSIX. CemuHap-KoH(pEpeHIHS.
3anstue 4. TemnepaMeHT U THUIIBI JINYHOCTH. TectupoBaHue 1o Teme
3angrre 5. Mexann3M No3HaHUs U MIOHUMAaHHs YeJIOBeKa YeITOBEKOM. Jlokman/coobmieHue
3anstue 6. Kondopmusm 1 HOHKOHPOPMU3M
CamocrosiTenpHas paboTa: cCaMOCTOSTEIPHOE U3yUYeHNE YI€OHBIX MaTepUAJIOB, 6
MOATOTOBKA K CEMUHAPCKUM 3aHSTUSIM




Koawbt Bunbl yueOHO# paGoThI
KOMIIEeTEHIIHi, Pab6ora Bo
¢dopMmupoBanu B3aMMO/I€liCTBHH C 5
10 KOTOPBIX npenoaaBaTejIemM E o
CIoco0CcTBYyeET @ - 5 8 DopMbI TEKYIIer0 KOHTPOJIA
3JIeMEHT HaumeHoBaHue pa3ienoB, TEM & é = E ~ = (HaMMeHOBaHNE OLIEHOYHOI 0
IPOrPaMMBI 2% g%| S8 Cpe/ICTBA)
S |EZ|EE| g%
2 |28|z: 27
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OK 03, 0K 06 | Tema 3. [lecTpyKTHBHBbIE SIBJIECHHS] B KOMMYHHKAIIUH U CTIOCOOBI MX 2 Jlexuus — nuckyccus
NPeo0JICHHUs.
ConepkaHue TeMBI:
1. KoH(IUKTHI ¥ TUTIBI KOHQIUKTHBIX JIMYHOCTEH.
2. bapbepbl KOMMYHUKAIIMH.
[IpakTuueckoe 3aHsaTHE TIO TeMe: [|eCTpyKTUBHBIE SIBJICHUSI B KOMMYHUKAITUU U 4 CemunHap-KoH(EpeHIHS.
CIOCOOBI MX MPEOOTICHHSL. VYcTHBI onpoc
3anstue 7. KOHQIUKTB 1 TUIBI KOHQIMKTHBIX JTUYHOCTEH. Henosas urpa «Mckaxenune
3ansrtue 8. baprepsl koMmMmyHuKanuu. JlenoBas urpa — UCKaxeHne nHpopmanuu B uH(pOpMaIUY B TIpOIECCe e
polecce nepeaayn. nepeaumny.
CamocTtosTenbpHas paboTa: caMOCTOSITENbHOE U3yYeHHE YIeOHBIX MAaTepHANIOB, 4
MOATOTOBKA K CEMUHAPCKUM 3aHSITUSIM
OK 11 Tema 4. ITHKET B 1€J10BBIX KOMMYHUKAIUSIX. 4 Jlekuus - nuckyccus
ConepkaHUE TEMBI:
1. Mmumx nenoBoro yenoBeka.
2. KopnopaTuBHas KyJabTypa OpraHU3aIiu.
[IpakTUueckoe 3aHATHE TIO TeME: DTUKET B JIEJTOBBIX KOMMYHUKALIUSX. 8 CeMuHnap-koHpepeHIus.
3anstue 9. [lenoBoil aTUKET 3apyO0eKHBIX CTpaH YcTHBII onpoc
3anstue 10. KpuTrka v KOMIUIIMEHTHI B IEJIOBOM OOIICHUH Jlenosas urpa
3ansarue 11. UMumxk nemoBoro mykunHbl. UMUK 1€I10BOM KEHIIIMHBI «KoMmmmmmeHTE
3anstue 12. KopriopatuBHas KynbTypa W3BECTHBIX NPEANPUATHI
CamocrosTenbHas paboTa: CaMOCTOSTEbHOE H3yUeHHE YIeOHBIX MaTEepUaIIOB, 6
MOATOTOBKA K CEMUHAPCKUM 3aHSATUSIM
OK 11 Tema S. ®opMbI M1 HOPMBI YCTHBIX M IHCbMEHHBIX KOMMYHUKAIMIA. 4 Jlexuus - nuckyccus
Coziep>KkaHue TEMBI:




Koawbt Bunbl yueOHO# paGoThI
KOMITETeHIHH, Pab6ora Bo
¢dopMmupoBanu B3aMMO/I€liCTBHH C 5
10 KOTOPBIX npenoaaBaTejIemM E o
Croco0cTByeT @ - 5 8 ®opMBbI TEKYLEr0 KOHTPOJIA
JJIeMeHT HaumeHnoBanue pa3jieioB, TeM s 28 g 8 =i (HauMeHOBaHHE OLEHOYHOTO
= =y - o 7 e =
NporpaMmbl - Sl 2xe| E8 CpecTBa)
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1.demnoBas 6ecena
2. JlenoBasi mepenucka
IIpakTrueckoe 3ansaTue o reMe: opMbl U HOPMBI YCTHBIX U TMCBMEHHBIX 4 CeMuHap-koH(pepeH1us.
KOMMYHUKAaIUH. YeTHBIR onpoc
3anstue 13. Jlenosas Oecena BrinonHeHne npakTu4ecKkux
3ansatue 14. Jlenosas nepenucka 3alaHUi
CamocTrosrenbHas paboTa: caMOCTOSITENIbHOE U3yUeHHE YUeOHbIX MaTepUaoB, 4
MOArOTOBKA K CEMUHAPCKUM 3aHITUAM
Hroro 3a cemectp | 18 28 24




2.3. @®opMbI 1 KPUTEPHH TEKYIEro KOHTPOJISA YCIEeBAeMOCTH (TEXHOJOTHYECKasi KapTa Il CTYJIeHTOB 04HOM GopMbI 00y4eHus1)

@DopMBbI TEKYILIET0 KOHTPOJISA KonuuectBo KonmuecTro 6amios 3a 1 Makc. BO3M. KOJ-BO 0OaJljioB
KOHTPOJIBHBIX TOYEK KOHTP. TOUKY
Jlokna/coo0ieHue 1 5 5
TecTupoBaHue MO TeMaM JIEKIIMOHHBIX 3aHATHN 2 10 20
YCTHBIN ompoc 2 5 10
JlenoBas urpa 2 15 30
BrInotHeHHE NIPAKTUYECKUX 33 aHUui 2 15 30
TBopueckuii peiTunr (yyactue B KOHGEPEHIUAX, OTUMITHAIAX U 1 ) 5)
T.I1.)
HToro no gucuuininHe 100 6a10B

2.4. Illkana oueHKHU pe3yJIbTATOB OCBOCHMS IMCIUIIJIMHBI, CGOPMHUPOBAHHOCTH Pe3yJIbTATOB 00y4eHus!

®opma nposeaeHUA

YcaoBust fomycka

IIIxaJbl OLIEHKH YPOBHS

NMPOMEKYTOYHOM c(opMHPOBAHHOCTH IIkana oneHKH YPOBHS OCBOECHHS AU CHMIIUHBI
aTTecTaluu pe3yJ1bTaToB 00y4eHust
YpoBHeBas 100 6anbHas 100 6anbHast 5-0aruibHas IIKaa, HeaudpepeHmpo
IIKaJIa OLEHKU mikana, % mkana, % g epeHIMpoBaHHas BaHHasl OIICHKa
KOMIIETEHII olIeHKa/0aiI
KonTponbhas pabota JOIYCKaKTCs BCE JIOIIOPOTOBBIN HIKe 61 HIKe 61 «HEYIOBJIETBOPUTENILHOY / 2 HE 3a4TEHO
(o pe3ynbpTaTam CTYIECHTBI MOPOTOBBIIA 61-85,9 61-69,9 «yJIOBJIETBOPUTEIHHOY / 3 3aYTEHO
HaKOMUTEJIbHOTO 70-85,9 «xopomo» / 4 3a4TEHO
peiiTuHra nnu B opme MOBBIIICHHBIN 86-100 86-100 COTIUYHOY / 5 3a4TEHO
KOMITBIOTEPHOTO
TECTUPOBAHUs)




3. METOOJUYECKHE YKA3AHUA JJIs1 OBYYAIOIIUXCA IO OCBOEHHUIO
JUCIHUIIVINHBI

3.1. O01mme MeETOAMYEeCKHUE peKOMeH AU no OCBOCHHUIO JTUCIHHUIIINHEI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlMcuuIuiiHa peannusyeTcs MOCPEACTBOM IPOBEIEHUS] KOHTAKTHOW paboThl ¢ 00yYaroIuMUCs
(BKJIIOYAsl MPOBE/ICHNE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEILHON paboThl 00y4arOIIUXCs
Y IIPOMEXKYTOYHOU aTTECTALIUH.

KonTtaktHass pabota MOXeT ObIThb ayJUTOPHON, BHEAYAMTOPHOM, a TakKe IMPOBOJIUTHCS B
3JICKTPOHHOM HMH(POPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nanee - SMOC). B cioydae
NPOBEICHUS YaCTH KOHTAKTHOH paboTel mo aucuuiuimHe B DMIOC (B COOTBETCTBHH C PacCHHCAHUEM
y4eOHBIX 3aHATHH ), TPYAOEMKOCTh KOHTakTHOU pabora B DMOC sKBUBaJIEHTHA ayIUTOPHOM paboTe.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHSATHI 1O JUCHUIUIMHE OOECHeYMBaeTCs pa3BUTHE Y
00y4aroluXxcsi HaBBIKOB JIEJIOBOIO OOIIEHUs, MPUHATHS pPELICHUI BKIIOYas MPOBEICHHE JIEKIIHA,
IPYNIOBBIX JUCKYCCUH, IpENojaBaHHE IUCLUUIUIMHBI B (popMe Kypca, COCTaBIEHHOI'O Ha OCHOBE
pEe3yNbTaTOB HAYUYHBIX MCCIEIOBAHUM, NPOBOAMMBIX YHUBEPCUTETOM, B TOM YHCIE C YYE€TOM
PETHOHANBHBIX OCOOEHHOCTEH MPO(ECCHOHATFHON JAEATEIIbHOCTH BBITYCKHUKOB W IOTPEOHOCTEH
paboToaarenex.

[IpenogaBanue AUCHMIUIMHBI BEAETCS C MPUMEHEHHEM CIIEIYIOIUX BHJIOB 00pa30BaTEIIbHbBIX
TEXHOJIOTHM:

-0aNbHO-PeUMmUH208asl MEXHOI02Usl OYEHUBANUSL,

- 91eKMpoHHOe 00yyeHue;

- pazb0op KOHKPEMHbIX CUMYAYULL,

Jlis OLeHKH 3HAaHUM, YMEHUH, HAaBBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JTUCHUTUTMHE TIPUMEHsIeTCS OauTbHO-PEUTHHTOBAasl CHUCTEMa KOHTPOJS M OIEHKH YCIIeBaeMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH ()OPMHUPOBAHHWE PEUTHHTA CTYJIEHTa OCYIIECTBISIETCS B XOJI€ TEKYIIET0 KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

[lo wutoram Tekymieil ycreBaeMOCTH CTYIAEHTY MOXKET OBITh BBICTaBJICHA OIEHKA IIO0
IPOMEXYTOUYHOW aTTecTallud B COOTBETCTBMM 3a HaOpaHHBIMU 3a cemecTp Oamnamu. CTyneHTaM,
HaOpaBIIMM B XOJ€ TEKYIIEro KOHTPOJS YCHEeBAaeMOCTH Mo auciuiuiiHe ot 61 no 100 GamnoB u
BBIMOJIHUBIIMM BCE 00s3aTelbHbIC BU/Abl 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, MO PpEIICHUIO
npenogaBarenss 0e3 MPOXOXKAECHUS MPOMEXKYTOUHOM aTTecTaly BBICTABISIETCS OLEHKAa B
COOTBETCTBUH CO IIKAJION OLEHKH PE3YJIbTATOB OCBOCHUS JUCLIUIUINHEI.

Pesyabrar 00ydyeHuss cuurtaercs cGOpPMHPOBAHHBIM (NOBBILIEHHbIH YPOBEHb), €CIHU
TEOPETUYECKOEe COJIepKaHHE Kypca OCBOEHO IOJHOCTBbIO; MpPU YCTHBIX COOECENOBAaHUSX CTYAEHT
MCYEPIBIBAIOIE, TOCIEI0BAaTENIbHO, YETKO M JIOTUYECKH CTPOWHO M3JaraeT ydeOHBIM MaTepual;
CBOOOJHO CHpaBJsIeTCs C 3ajladyaMd, BONpPOCAMHU M JPYTMMH BHJAMHU 3a/laHuil, TpeOyromx
NPUMEHEHUs 3HAHUI, UCIOJB3YeT B OTBETE JIOMOJHUTENbHBIM MaTepuai; Bce NPeAyCMOTpPEHHBIE
paboueil yueOHONH mpOorpaMMoi 3aJaHHsl BBIIOJIHEHBI B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMU, CTYAEHT CHOCOOEH AaHaJU3UpOBATh IOJIYYEHHbIE PE3YJIbTaThl; IMPOSIBIISIET
CaMOCTOSITENIbHOCTh TIPU BBIMOJIHEHUH 33/aHUH, KAUe€CTBO MX BBIIIOJHEHUS OLIEHEHO YHCIIOM OayioB
or 86 g0 100, 9TO COOTBETCTBYET MOBBLIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YJIbTATOB
o0yueHusl.

Pesyabrar o00yueHuss cuuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIU
TEOPETUYECKOEe COJIep’KaHHE Kypca OCBOEHO TMOJHOCTBIO; NMPH YCTHBIX COOECEOBAHUAX CTYACHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO H3JlaraeT y4eOHBI Marepuai; CIpaBisieTcs ¢
3aJauaMy, BONpPOCAaMH W JIPYTMMH BHJAaMHM 3aJaHui, TpeOYIOUIMX TNPUMEHEHUs 3HaHUM; Bce
MpeayCMOTpeHHBIE pabodeil y4eOHOW TpOorpaMMoOi 3aJaHHs BBITIOJHEHBI B COOTBETCTBHUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYICHT CIHOCOOEH aHAIM3MPOBATH IOIYYEHHBIE PpE3yJIbTaThl;
MPOSIBIISIET CAaMOCTOSITENIbHOCTh TPU BBINOJHEHUM 3a/aHUN, KayeCTBO WX BBIMOJIHEHHUS OLEHEHO
yuciaoM OamioB or 61 1o 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
PE3yNBTATOB OOyUCHUS.
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PesynbTaT 00ydeHHMsi cunTaercsi HeCOPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOJIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI yueOHOTro Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPYIHEHUSMU BBIMOJHSAET 3aJaHUS, HE JIEMOHCTPUPYET HEOOXOAMMBIX YMEHHIA,
Ka4eCTBO BBHITNIOJHEHHBIX 33/IaHUl HE COOTBETCTBYET YCTAHOBJIIEHHBIM TpPeOOBaHMSM, KadeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

3.2. MeToauyeckue yKasaHus M0 CAMOCTOSITEILHOM padoTe 00y4aromuxcs

CamocrosTenbHas paboTa 06ecreunBaeT MOAr0TOBKY 00yUaroImIerocs K ayAUTOPHBIM 3aHATHIM
U MEPOIPUATHUIM TEKYILIETr0 KOHTPOJISI M MPOMEXKYTOYHOW aTTECTAlMU 0 MU3y4aeMOW JUCUUILIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCA B aKTUBHOCTH OOYYAIOLIETroCsl Ha 3aHATHSAX U B KaueCTBe
BBINOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

[Ipy BBINIOJIHEHWU 3aJaHU U1 CAMOCTOSATEIbHOW paboThl pPEKOMEHIyeTcs MpopaboTka
MaTepHaJIOB JIEKIUN 10 KaXKI0M MPONJIECHHON TeMe, a TaK)Ke U3yYeHUE PEKOMEHIYEMOH JINTEepaTyphl,
npeacraBiieHHoON B Pa3nerne 4.

B mpouecce caMocToATENbHOW pPAOOTHI MpPU M3YYEHUM JUCUUIUIMHBI CTYJIEHThl MOTYT
UCIIONIb30BaTh B CIEHUAIU3UPOBAHHBIX AyIUTOPHUSIX ISl CAMOCTOSITEIbHOM pabOThl KOMITBIOTEPHI,
o0OecrieynBaroIIeMy JOCTYIl K NPOrpaMMHOMY OOECHEYEHHI0, HEOoOXOIUMOMY ISl H3y4YeHUs
TUCIUILIMHBL, a TaK)Ke JOCTYI uyepe3 HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeT» K
AIIEKTPOHHON WH(pOpMAIMOHHO-00pa3zoBarenbHOll cpene yHuBepcutera (DMOC) u 3rmeKTpoHHOM
oubnuoreynoit cucreme (OBC), rme B 31MEKTPOHHOM BHJE pacIoyiaraloTcsi ydeOHble U y4deOHO-
METOJMYECKHE MAaTE€pPHaJIbl, KOTOPbIE MOT'YT OBITh MCIOJb30BaHBI ISl CAMOCTOSATEIbHON pabOTHl IpU
W3YYEHUU JUCUUILINHBI.

Jis  oOywaromuxcss 1O 3a04HOM (opMe OOydYeHHS CaMOCTOSITEIbHAS padoTa SBISICTCS
OCHOBHBIM BHJIOM Y4€OHOI 1eATeIbHOCTH.

4. YYEBHO-METOJUYECKOE W WH®OPMALIMOHHOE OBECIEYEHHUE
JUCHUTINHBI

4.1. IlepeyeHb OCHOBHOW M JAONMOJIHHUTEIbHON y4eOHOH JIMTepaTypbl, HEOOXOAUMON IS
OCBOCHUS THCLHMILINHBI

OcHoBHasi iuTEpaTypa:

1. JlenoBoe oOmeHue : yd4eO. mocoOue MO HaAmpaBleHUsM nmoAroT. "MeHemkmeHt", "VYmp.
nepconanoM", "T'oc. u mynunun. ynp.", "Toprosoe neno" (ypoBeHb 6akanaBpuara) / aBT.-cocT. 1. H.
Ky3zHnenos. - 8-e uza. - lokyment Bookread2. - Mocksa : JlamkoB u K, 2020. - 524 c. - (YuebHble
m3panus s O6akanaBpos). - [Ipun. - URL: https://znanium.com/read?1d=358544 (nara oOpareHus:
15.10.2020). - Pexxum goctyma: uis aBTopu3. monb3oBareneit. - ISBN 978-5-394-03597-5. - Tekcr :
JJIEKTPOHHBIN.

2. DTHKa JeNOBBIX OTHOLIEHUH : yueO. i cped. npod. odpazoBanus / B. K. bopucos, E. M.
[Tanuna, M. U. Tlanos [u ap.]. - JoxymenT Bookread2. - Mocksa : ®OPYM [u np.], 2019. - 176 c. -
(ITpodeccuonanproe oopazoBanue). - URL: http://znanium.com/bookread2.php?book=987726 (nata
obpamenus: 15.10.2020). - Pexxum nmoctyma: Juist aBTopu3. moib3oBateneid. - ISBN 978-5-8199-
0844-0. - 978-5-16-014496-2. - 978-5-16-107016-1. - TeKCT : AIMEKTPOHHBIH.

3. SI3BIK JENOBBIX MEXKKYIbTYPHBIX KOMMYHHUKAIUH : y4eO. /Ui By30B IO HAMPABICHUSIM TOJTOT.
38.03.01 "Oxonomuka", 38.03.02 "Menemxment", 38.03.03 "Vmp. nepconanom”, 42.03.01 "Pexiiama
U CBsI3H ¢ oOmIecTBeHHOCThIO" (kBannpukamus (crenens) "Oakamasp") / T. T. Uepkammna, B. B.
Tapreiackux, H. 1O. IMaynsans, JI. B. ®@unmuapam ; nmox pen. T. T. Yepkammuoil. - JlokyMeHT
Bookread2. - Mocksa : UTHDPA-M, 2019. - 367 c. - (Bsicuiee oopazoBanue - bakanaspuar). - [put.
- Kpar. Ttepmunon. cmoB. - URL: http://znanium.com/bookread2.php?book=1039260 (mata
obpamenus: 15.10.2020). - Pexum poctyma: s aBropu3. mosib3oBaTeneit. - ISBN 978-5-16-
104883-2. - TekcT : 3MEeKTPOHHBIM.
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JonoaHuTeILHAS JUTEpPATypa:

4. bu3HEeC-KOMMYHHUKAIIUU B CEpBUCE: JOKYMEHTAIIMOHHEIE, PEUEBhIC, UMU)KEBBIC U PEKIIAMHBIE
TEXHOJIOTHH : y4el. mocodue /s U1 By30B 10 HampapieHusM moaroT. 42.03.01 "Pekiama u cBsi3H €
obmectBeHHOCTHIO", 43.03.01 "CepBuc" (kBanudukanus (crenenp) "0akanasp") / O. f. Toiixman, JI.
M. T'onuaposa, M. O. KonusikoBa, T. M. Haneuna ; non pen. O. 4. INoiixmana, JI. M. ['onuapoBoid. -
Hokyment read. - Mocksa : UHOPA-M, 2020. - 229 c. - (Breiciiee obpa3zoBanue: bakanaspuar). -
[Tpunox. - URL: https://znanium.com/read?1d=357570 (mara oOpamenus: 21.10.2021). - Pexum
JoCTyma: JUis aBTopu3. noibk3oBareneid. - ISBN 978-5-16-012633-3. - 978-5-16-102396-9. - Tekcr :
3JIEKTPOHHBIN.

5. Komesas, U. I1. [Ipodeccronanbhas 3TUKa U ICUXOJIOTHS JIEJIOBOTO OOLIEHHS : yuel. mocodue
st cpent. mpod. oopazosanus / U. I1. Komesas, A. A. Kanke. - Jlokymenrt read. - MockBa : DOPYM
[u nmp.], 2022. - 304 c. : tabn. - (Cpemnee mnpodeccuoHanbHOe oOpazoBanue). - URL:
https://znanium.com/read?1id=380109 (mata oOpamenus: 11.10.2021). - Pexum goctyma: mis
aBTOpH3. nosb3oBarenei. - ISBN 978-5-8199-0739-9. - 978-5-16-100669-6. - TekcT : 21eKTPOHHBIN.

6. Kpusokopa, E. 1. JlenoBbie KOMMYHUKalUU : y4ed. mocoOue s BY30B IO HAIpPaBICHUSM
38.03.02 "Menemxment" u 38.03.02 "Oxonomuka" / E. . Kpusokopa. - JlokymenT read. - Mocksa :
NH®PA-M, 2019. - 190 c. : wmn - (Beiciee oOpasoBanue). - I'moccapmii. - URL:
https://znanium.com/read?id=354559 (mata oOpamenus: 10.12.2020). - Pexum pocrtyma: s
aBTopm3. mosib3oBatene. - ISBN 978-5-16-004277-0. - 978-5-16-100957-4. - TekcT : 37IeKTPOHHBIM.

7. MacnoBa, E. JI. MexnyHapoaHblii KyIbTypHBIH OOMEH U JIEJIOBBIE KOMMYHHUKAIlUU
MPAKTUKYM JUIsL BBICHI. OOpa3oBaHUSl MO HANpaBlIeHUSAM MOAroT. "OkoHomwuka', "MeHemKkMeHT",
"Toprosoe pneno", "ToBapoBenenue", '"TexHomorus HPOAYKUMM U Opr. OOLIECTB. MUTAHUSA',
"CepBuc", "Typusm", "T'octun. neno", "Ilcuxonorus", "Cou. pabota", "lIpuknan. undopmaruxa"
(ypoBenb OakanaBpuata) / E. JI. Macnosa, B. A. Konenosa. - 2-e u3a. - Jlokymenr read. - Mockaa :
HamkoB u K, 2019. - 128 c. - (YueOuble wu3nmanus pans OakamaBpoB). - Ilpm. - URL:
https://znanium.com/read?id=371007 (mata oOpamenus: 19.03.2021). - Pexumm pocrtyma: s
aBTopm3. mosib3oBatene. - ISBN 978-5-394-03635-4. - TekcT : 37eKTPOHHBIMH.

8. [TanikoBa, O. B. JlenoBbie KOMMYHHUKAIIMU : y4eO. /ISl BYy30B IO HAIPaBJICHHUIO MOJTOT.
38.00.00 "Okonomuka u ynp." / O. B. Ilankosa. - Jlokyment read. - Mocksa : By3oB. yue6. [u np.],
2020. - 160 c. - (Beicmiee obpa3zoBanue - bakanaspuar). - URL: https://znanium.com/read?id=359428
(mata obpamenus: 09.12.2020). - Pexxum noctyna: st aBTopu3. nonb3oBareneit. - ISBN 978-5-9558-
0301-2. - 978-5-16-100641-2. - TekcT : 2NEeKTPOHHBIH.

9. IlpakTnueckuii MeHeKMeEHT : yueb. mocodue / O. M. Koporkos, M. b. XKepnakosa, O. H.
Anekcannpona, C. A. AaToHOB ; mox o611. pen. Koporkosa 3. M. - Jlokyment Bookread2. - Mockga :
NH®PA-M, 2020. - 330 c. - URL: https://znanium.com/read?1d=345517 (nara oOpaiueHus:
15.10.2020). - Pexxum mocrtyma: ajisi aBTopu3. moib3opareneii. - ISBN 978-5-16-003828-5. - 978-5-16-
101769-2. - TexcT : AIIeKTPOHHBIH.

4.2. TIpodeccuoHajnbHble 0a3bl JAHHBIX, HH(OPMANMOHHO-CIPABOYHBIC CHCTEMBI,
HHTEpPHET-pPecypchl
1. eLIBRARY.RU : nayunas snexTpoHHas OubOnuoreka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 09.02.2021). — Pexum goctyma: st 3aperucTpHp.
[OJIb30BaTeseH. — TEeKCT: DJIEKTPOHHBIMN.
2.  Koncynwrantllnroc : cripaBounas npaBoBasi cuCtema : caidT / 3A0 «Koucynprantllmocy. —

Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenus 09.02.2021). - Tekcr :
AJIEKTPOHHBIN.
3. DnekrpoHHas OubOmMoTeyHass cucTteMa [IOBODKCKOTO TOCYAapCTBEHHOTO YHUBEPCHTETA

cepeuca : caiit / ®I'BOY BO «IIBI'YC». — Tombsattu, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamtenus 09.02.2021). - Pexxum noctymna: a1s aBTOpuU3. MOJIb30BaTenei. - TeKCT : 3eKTPOHHBIH.

4.  DriekTpoHHO-OMOIMOTEYHast cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (nara oOpamenus 09.02.2021). - Pexxum goctyna: ajisi aBTOpH3.
MIOJIB30BaTENeM. - TEKCT : AIEKTPOHHBIN.
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5. DnektpoHHO-OmMOMMoTeyHas cuctema Jlanp : caiit / OOO "OBC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamenuss 09.02.2021). - Pexum pocTyna: s aBTOPH3.
noJb30BaTesei. - TEeKCT : JIEKTPOHHBIIM.

4.3. [IporpaMmmMHoe obecreyeHue

NudopmannonHoe obecriedeHne y4eOHOTO Tpolecca IO JAUCIUILIMHE OCYIIECTBISICTCS C
UCIIOJIb30BAHUEM  CIICIYIONIEr0 MPOrpaMMHOro oOecriedeHus: (JIMIIEH3UMOHHOTO U CBOOOJTHO
pPacnpoCTpaHsIeMOro), B TOM YHCJIE OTEYECTBEHHOTO IPOU3BOJICTBA!

Ne HaunmeHoBaHue YcaoBus gocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CeTH YHHBEpCHUTETA (JTMIIEH3UMOHHBIH
JIOTOBOD)

2 Microsoft Office U3 BHYTPCHHEH CETH YHUBEPCHUTETA (JIMIICH3UOHHBIH
JIOTOBOD)

3 Koncynsrantlntoc U3 BHYTPEHHEH CEeTH yHUBEpCUTETA (JIULIEH3UOHHBII
JIOTOBOD)

4 CA0 MOODLE U3 0001 TOYKH, B KOTOPOH MMEETCSI JOCTYII K CETH

WHTepHeT (JIMIIEH3MOHHBIN JI0TOBOP)

5. OHMCAHUE MATEPHAJIBHO-TEXHUUYECKOM BA3bl, HEOBXOIUMOM 11
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUITIJIMHE

[Tomemienust npeAcTaBisAlOT co00i yuyeOHbIE ayIUTOPUN JJISl IPOBENEHUS YUEOHBIX 3aHATHH,
IPEeyCMOTPEHHBIX y4eOHBIM TIJIAHOM U paboyeil MporpaMMoil UCHUIUIMHBI, OCHAICHHBIC
000py/10BaHUEM M TEXHUYECKUMHU CPEICTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA Y4eOHble ayIuTOpUM JUIsl 3aHATHH JIEKIIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEICTBaMU O0YyUEHUs, CIIY KAllUMU JJIsl IPEICTaBICHUS
yueOHoI nHpopMaIK (CTallMOHAPHbIE UM IEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000pYy/10BaHUS
(MIpoeKTop, PKpaH, KOMIBIOTEP/HOYTOYK), ydeOHO-HArJsIHbe MocoOusi (Tpe3eHTalud M0 TeMam
JeKIMii), oOecrneynBaoue TeMaTHYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME TaHHON mIporpamme
JVICTIATUTAHBL.

3aHATUS CEeMHMHAPCKOro THUNAa Y4eOHble ayJuTOPHM JUIs 3aHATHH CEMHUHApCKOro THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBaMU OOYyUEHUs, CITY KAllUMU JJIsl IPEICTaBICHUS
yueOHoI nHpopMaIy (CTallMOHApHbIE UM IEPEHOCHBIE HAOOPhI IEMOHCTPAILIMIOHHOTO 000PYI0BaHUS
(mpoexTop, 3KpaH, KOMIIbIOTEP/HOYTOYK).

IIpomexkyTrounasi arrecraums. Jlig mpoBeAeHUS MNPOMEKYTOUHOW aTTeCTAllMM 110
JUCIIUIUIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILEHHBbIE KOMIBIOTEPHON TEXHUKOH C
BO3MOXHOCTBIO MOJKIIOYEHUs K ceTu VIHTepHeT M obecnedeHHeM JA0CTyna B 3JIEKTPOHHYIO
nH(POPMAIIMOHHO-00Pa30BaTENbHYIO  CpEly  YHUBEpCUTETa  W/WIW  ydeOHBIE  ayAUTOPHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO0 U TEXHUYECKHUMHU CPEICTBAMU O0YUEHUSI.

CamocrositesibHass pabGora. [loMemeHnus s CcaMOCTOSTENBHOM palbOThl  OCHAIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOYEHUS K ceTu «MHTepeHeT» M JOCTYNOM K
ANIEKTPOHHONW  WMH(OpPMAIMOHHO-00pa30BaTENbHOM  Ccpele  yHHBepcuTeTa. Jlns  opraHuzauu
CaMOCTOSTENIbHOW PaboThl 00YUAIOIIMXCS UCTIONB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

6ubnuoreka (Meanasai), UMEIoLIast MecTa JUIs 00yJaroIuXxcs, OCHAIICHHbIE KOMITbIOTEPAMU C
JIOCTYTIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

JJIeKTpOHHasi MH(OpManMOHHO-00pa3oBaTeqbHass cpeaa yHusBepcurera (JQUOC).
Kaxnaplii oOywaromuiics B TEYeHHE BCEro Imepuojaa oO0ydeHHs oOecnedyeH WHIMBUIYaIbHBIM
HEOTPaHMYEHHBIM JOCTYIIOM K 3JI€KTPOHHOM MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpeie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 000K TOUYKH, B KOTOPOH HMeEETCS AOCTYHn K HH(POPMAIIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH "HTepHeT", Kak Ha TEppUTOPUM YHUBEPCUTETA, TAK U BHE €€.
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OUOC yruBepcuteTa 00ecrneynBacT:

JOCTYN K Y4eOHBIM IUTaHaM, pabo4yuM IporpamMmaM JIUCIHHMIUIMH (MOAyJel), Mporpammam
NPAaKTUK, OJJIEKTPOHHBIM Y4eOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa30BaTENbHBIM pecypcam,
yKa3aHHBIM B pabouuX MporpamMmax JTUCIHILIHNH (MOIYJEH ), porpaMMax MpaKTHK;

(dopMHpOBaHKE JIEKTPOHHOIO NOPTPOINO 00YUaIOIIErocs, B TOM YHUCIE COXPAHEHUE ero padboT
Y OLICHOK 32 3TH PalOTHI.

B cinyuae peanuszanuu o6pa3oBaTeabHON MIPOrpaMMbl ¢ IPUMEHEHUEM 3JIEKTPOHHOIO 00yuYeHMUs,
JTUCTaHIIMOHHBIX 00pa3oBaTesbHBIX TexHonoruid SJMOC 1onomHUTEIbHO 00eCTIeYnBaeT:

¢bukcanuio xoxa o0pa3oBaTENBHOIO IPOLECCa, PE3yJIbTATOB IMPOMEXYTOYHOH aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOMN POrpaMMBbl;

MpOBEICHUE YUEOHBIX 3aHATUMN, POLIEAYD OLICHKH PE3yIbTaTOB O0YUYEHHUs, peain3anus KOTOPhIX
IPEIyCMOTPEHAa C IPUMEHEHHUEM JJIEKTPOHHOIO OO0Y4YeHHs, IUCTAHLUOHHBIX 00pa30BaTENIbHBIX
TEXHOJIOTHIA;

B3aUMOJICHCTBHE MEX/y YYaCTHUKaMU 00pa30BaTeNIbHOTrO IIPOLecca, B TOM YUCIIE CHHXPOHHOE U
(uM) aCHHXPOHHOE B3aUMOJAEUCTBUS 1TocpeacTBOM ceTH "MHTepHer".

6. OCOBEHHOCTH OPI'AHU3ALIUU OBYYEHUA  JJIA JIMI C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMHU 3JOPOBbSA 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabodas MporpaMMa MOKET OBITh aJanTUpOBaHa s OOeCTeUeHHs
00pa30BaTeNLHOTO MPOIECcCca UHBAIMJIOB U JIUL] C OIPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10pPOBbSI, B TOM
yyclie JJs AUCTaHIUMOHHOTrO o0yueHus. s storo tpeOyercs 3asBlIEHUE CTYAEHTa (€r0 3aKOHHOI'O
IPEJCTaBUTENIS) U 3aKIIIOYEHUE IICUX0JI0ro-MeauKo-neaarornyeckoit komuccuu (IIMIIK).

K npeaMerHbIM pe3ynibTaTaM OCBOSHUS IUCLUUILIMHBI TOIOJHUTEIBHO OTHOCATCS:

1) anst crenbiX, ClIa0OBUAALIUX 00Y4aIOIIUXCS:

- ¢(OpMUPOBAHHOCTH HABBIKOB IIMCbMa Ha OpailIeBCKOM 1Me4aTHOM MaIllnHKE;

2) A TIIyXHX, C1a00CbIIAIINX, T03AHOOMIOXIINX 00YyYaroIUXCs:

- ¢(hOpMHUPOBAHHOCTh U PA3BUTUE OCHOBHBIX BHUJOB PEUEBOM JEATEIBHOCTH OOYYaroIIUXCS -
CIIyXO3PUTEJIBHOTO BOCHPHUATHUSA (C HCIOJBb30BAaHUEM CIIYXOBBIX almapaToB U (WJIM) KOXJIEAPHBIX
MMIUIAHTOB), FTOBOPEHMSI, YTEHUSI, TUChMa;

3) nst 00y4JaroLUIMXCs C PacCTPOMCTBAMU ayTUCTUYECKOIO CIIEKTpa:

-OBJIa/ICHHE OCHOBHBIMHM CTHUJIMCTUYECKUMHU pECcypcaMu JIEKCUKH M (Dpa3eosiornu s3bIKa,
OCHOBHBIMM HOPMaMH JIMTEPATYPHOTO sI3bIKa, HOPMAMU PEYEBOI'0 ATHKETA; MPUOOPETEHUE OMbITA MX
UCIIOJIb30BAaHUSl B PEUEBOM M albTEPHATUBHOW KOMMYHHKAaTUBHOMN MPAKTHKE MpPU CO3/1aHUU YCTHBIX,
NUCbMEHHBIX, AIbTEPHATUBHBIX BBICKA3bIBAHUM; CTPEMIIEHUE K BO3MOXKHOCTH BBIPA3UTh COOCTBEHHbBIE
MBICIIU M YyBCTBa, 0003HAYUTh COOCTBEHHYIO IO3UIUIO.

B ciydae HeoO6xo1uMOCTH, 00y4YarOIIUMCS M3 YMCIIA JIML C OTPAaHUYEHHBIMH BO3MO>KHOCTSMHU
3710pOBhsl (IO 3asBJIEHWIO OOyd4aromerocs) a Uil HWHBAJIUIOB TaKXE B COOTBETCTBHUU C
WH/IMBUYaJIbHOM MPOrpaMMOi peaOUINTalluy HHBAJIKM/A, MOTYT MpeaaraTbCs ciaelylonue BapuaHThl
BOCIPUATHS Y4eOHON MHPOPMAIIUK C YIETOM UX HHAUBUIYATHHBIX MICUXO(QU3UIECKUX 0COOCHHOCTEH,
B TOM YHCJIE C IPUMEHEHHEM HJIEKTPOHHOTO 00yYeHHS U TUCTAHLIMOHHBIX TEXHOJIOTUH:

- JUIsl UL C HapyUICHUsIMH 3PEHHUS: B MeyaTHOM (GopMe yBETUYEHHBIM HIpUGTOM; B popme
3IIEKTPOHHOT'0 IOKYMEHTa; B opMme ayauodaiiia (nmepeBos yueOHbIX MaTepuaioB B ayauodopmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; uHIMBUIYyaTdbHBIE KOHCYJIBTAllMM C IPUBJICYEHHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIUBUAYATbHBIC 33/1aHUS M KOHCYJIbTAIUH.

- JUId JIMIl C HapyUIeHHsIMH CiyXa: B IedaTtHoil ¢opme; B ¢opMe 3JIEKTPOHHOTO JOKYMEHTA;
BUJEOMaTEepUaIbl ¢  CyOTUTpaMH;  WHAMBUIYAIbHbIE  KOHCYJIbTAllMM C  MPUBJICYCHUEM
CypAOINEpEeBOIUHNKA; MHAWBHUIyalIbHbIE 3a/1aHUsl U KOHCYJIbTALIUU.

- JUIS UL C HApyIIEHUSIMU OINOPHO-ABUraTeNbHOIO ammapara: B meyaTHoil ¢opme; B dopme
AIIEKTPOHHOIO JOKYMEHTA; B popMe ayauodaiisa; MHAUBUYaIbHbIE 3a/IaHUS U KOHCYJIbTALIUH.
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7. OOEHOYHBIE MATEPHAJIbBI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

7.1. TunoBble KOHTPOJIbHBIE 32IaHUSI WJIH HHbIE MAaTepHaJibl, He00X0IMMBbIE JIJIsl OLEHKHU
3HAHMIi, yMEHHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYIEero KOHTPOJIsl yCIIeBAeMOCTH

TunoBble 3aJaHus K NPaKTHYC€CKUM (CeMI/IHapCKI/IM) 3aHATHAM

Tema 1. TeopeTHK0-MeT010J10rHYECKHE OCHOBBI JI€JI0BbIX KOMMYHHMKAIIMIA.

3ausiTue 1. UndgopmaTuBHasi, nepuenTUBHAS U MHTEPAKTUBHAS QYHKIIUN O0IEHUS.

IInan cemunapa:

1. CymHocTh 0OIIeHUs KaK Ipoliecca.

2. lenu u 3amaun 00IIEHNS, €TO COIepPIKAHNUE.

3. OyHKIHUHA U CTOPOHBI OOIICHUSI.

4. KoMMyHHMKaTHBHasi CTOpOHa OOIIEHHs — Mporecc oOmeHa wuH(popmanueil — BepOalbHBIC H
HeBepOaIbHBIC CPEACTBA OOIIECHUS.

5. [lepuenTrBHAas CTOPOHA OOIICHUS — MPOIECC BOCIPUATHS YEJIOBEKA YETIOBEKOM.

6. UurepakTuBHas CcTOpoHa OOIIEHHWS — BIUSHUE OOIICHHWS HA IMOCIEyIollee IOBEICHUE
c00€CeTHUKOB — KOHKYPEHIIUSI, COTPYJHUYECTBO H JIp.

7. ®opMbI OOIIICHHUS.

8. Bujpl oOIICHMS 1 UX 3HAYCHUE.

9. Opranu3zanus KOMMyHUKaTHBHOTO MIpoliecca.

10. [ToHATHS KKOMMYHHKATOPY, «PEIUITHUCHTY, «0OpaTHAS CBSI3bY.

3ansaTue 2. Knaccupukanus Bep0ajbHbIX H HeBepOaIbHBIX CPeACTB 00IeHUsI
IInan cemunapa:
1. Tlponecc oOmMeHa nHpOpMaLKeil MeX Ty MapTHEPAMU 110 OOIIEHUIO, ITepeaada 1 MpuéM 3HaHUM,
WJIeW, MHEHUH, YyBCTB.

2. BepOampHOe o0OmEHWe — CIIOBECHBIM OOMeH uHpopMaluedn u npoiiecc oOMeHa
IPOTUBOINOJIOXKHON MH(OpMAIMEl, BBI3bIBAIOIIEH pa3HOIIacue U CTOJIKHOBEHUE MHEHUIA.
Crnop (nebatsl), TUCKYCCUU, JUCITYT, OJIEMHUKA.

Bomnpock! 1 0TBETHI B 1€710BOM OOLIEHUH.

CymrHocTh peyieKCUBHOTO U HEpe(hIEKCUBHOTO CITYIIIaAHUS.

KakoBa ponb HeBepOanbHOTO OOLIEHHS B MEKIMYHOCTHOM B3auMOJICHCTBUN?
Knaccudukanus HeBepOaabHBIX CPEACTB OOIIECHUS.

CyIHOCTh MOHATHH «KMHECUKa», «BU3YaJIbHBIA KOHTAKT».

®U3NOrHOMHKA KaK 00J1aCTh UCCIIE0BaHUS.

10 Taxecuka — o6MeH nH(popMaruei B popme NPUKOCHOBEHUH.

11. [Ipokcemuueckre XxapakKTepUCTUKHU OOIIECHNUS.

12. CymHoCTh MOHATHIA «ITPOCOIUKA M SKCTPATHMHIBUCTUYECKAS CUCTEMAY.

©OoN AW

3ansaTue 3. KOHrpy HTHOCTB eCTOB B KPOCCKYJIBTYPHOH KOMMYHUKALINH
IInan cemunapa:
[ToHsITHE «KOHTPYIHTHOCTBY.
Knaccudukanus xectos.
YHuBepcalbHbIE KECTBHI.
JKecTpl mpUBETCTBUS B pa3HbIX CTpPaHAX.
Pa3znnuHoe TOJIKOBaHME OHUX U TEX JKE KECTOB B Pa3HBIX CTPaHax.
Kectpl 1 MHMHKa, CBUIETENHCTBYIONIME O JDKHM, WJIM OTCYTCTBHE KOHIPYSHTHOCTH MEXKIY
BBICKa3bIBAHUEM U KECTOM.
Jns  nydmielt OpHEHTAMM y4allluXcs 10 JIaHHBIM TeMaM JKeJlaTeIbHO IPOBECTH TECT,
MO3BOJIAIOIININ UM OIPENETUTHCS CO CBOUM TUIIOM JIMYHOCTH

ook owdE
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Tema 2. Ilcuxo10rusi 001IeHUS HA MEKJIHYHOCTHOM H MEKIPYIIIIOBOM YPOBHSIX

3austue 4. TemnepamMeHT U THUNBI THYHOCTH
Ilnan cemunapa:

1.

CoNoOR~WN

P
= O

[TonsiTue «IMYHOCTEY». OTINYNUTEIbHBIE XaPAKTEPUCTUKH JTUYHOCTH.
CrpyKTypa JTUYHOCTH.

TemriepaMeHT U ero TUIbL. XOJIEePHK, CAHTBUHUK, ()JIETMATUK U MEJTAHXOJIHK.
JlaTh NICUXOJIOTUYECKYIO0 XapaKTEPUCTUKY KaKIOMY TUITY TEMIIEPAMEHTA.
Kaxkue Tunel TemnepaMeHTa cuxoJI0ru4ecku COBMECTUMBI U IOYEMY?
XapakTepucTHKa TUIIOB JINYHOCTH 110 MeToay Matiepc-bpurre.
Knaccudukanus Tumos nuaHocTH, npeaioxerHHas B.M. [llenenem.
BusyanbHbli TUII INYHOCTH.

AyauanbHbIA TUIT TUYHOCTH.

. THII THYHOCTU «KUHECTETHUK.
.CJ'IOBa, OCHOBAHHBIC Ha BOCIIPHATHAX («HpCI[I/IKaTLI»), MMO3BOJIAIOIIUE YCTAHOBUTH THII

JIMYHOCTH COOECETHUKA.

I[J'ISI qumeﬁ OPHUCHTAIUU Yy4YallluXCs IO JAHHOM TeMe >KeJlaTeIbHO IIPOBCCTHU TICUXOJIOTHYSCKHI
TECT, MMO3BOJISIONINH UM OIpCACIIUTHECA CO CBOMM THUIIOM JIMYHOCTH.

3ausTtue 5. MexaHu3M NMO3HAHUS ¥ MOHNMAHUSA YeJI0BEKA YeJI0BEKOM
IInan cemunapa:

1.

agblrwn

~

8.
9.

[Ipomiecc BoCTIpUATHS, OCHOBAaHHBIM Ha ICHUXOJOTHYECKAX MEXaHU3MAaX MEXIPYIIOBOrO
oO01eHus.

ConuanbHble CTEPEOTHUIIBL.

OTtpunarenbHble U NOJI0KHUTEIbHbIE CTOPOHBI CTEPEOTUIIH3ALIMH.

DopMHpOBaHUE MTEPBOTO BICUATICHHUS U OITHOKH BOCTIPHSITHS.

OmubKu BOCHPUATHS paHee HE3HAKOMOIO YEIOBEKa, OCHOBAHHBIC Ha ICHXOJOTHYECKUX
dakTopax — (akTope MPEeBOCXOACTBA, (aKTOpPE MPHUBICKATEIHLHOCTH, (PAKTOpE OTHOIICHUS K
HaM.

[Ipomiecc BoCTIpUATHS, OCHOBAaHHBIM Ha ICHUXOJOTHYECKAX MEXAaHH3MaX MEXKIMYHOCTHOTO
oO011eHusl.

3HaueHUE «AMIATHUN» U «aTTPaKIUK» 175 3PPEKTUBHOTO OOLICHHUS.

Wnentuduxanus, pedaexcus.

Mogensb pedaexcun.

3ansaTue 6. Kongpopmusm n HoHkoHpopMHU3M
IInan cemunapa:

1.

SRR

Manas conuanbHas rpynmna

[TogurHeHe rpynInoBOMY JaBJIEHUIO — KOHPOPMH3M.

ITomoxxuTeabHBIE K OTPHULATCIIBHBIC CTOPOHBI KOHCI)OpMHOFO IIOBECJACHUS.
ComnpoTtuBieHne TPyNIOBOMY AaBICHUIO — HOHKOH()OPMHU3M.

ITomoxxuteapHBIE U OTPULATCIIBHBIC CTOPOHEI HOHKOH(i)OpMI/ICTCKOI‘O IIOBCACHUS.

Ha BTOPOH TOJIOBUHE CEMMHAPCKOTO 3aHATHS OCYLIECTBIISETCS JEMOHCTpALUs C MOCIEAYIOLUM
obcyxnennem ydeOHoro dunbma «A u Opyzue», cHaroro Ha KueBckol KHWHOCTYIWHW HAy4HOTO-
nonynspHbix ¢uisMoB B 1971r. Hayusslii xoncynsTanT akagemuk AIIH CCCP A. IlerpoBckuii.
OKCIIEPUMEHTHI MOJArOTOBJIEHBI U TPOBEACHBI K.IICUX.H. B. MyXnHOM.

Tema 3. JleCTpYKTHBHDLIE SIBJIEHHSI B KOMMVHHKAIIMH U CIIOCO0LI MX NTPE0I0JIeHUS]

3ansaTue 7. KoHQauKTBI 1 THIIBI KOHQIUKTHBIX JTHYHOCTEH
IInan cemunapa:

1.
2.

KoH(muKThI, X THIIBI, KOHOIUKTOTEHBI.
Crpateruu BoIxo/1a U3 KOHQIUKTHBIX CUTYaIIHA.
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3. IlaTh OCHOBHBIX THIIOB KOH(MJIMKTHBIX JHYHOCTEW, WX HAUMEHOBAHHE M TIOBEJCHYECKHE

XapaKTEPUCTUKH.

JleMOHCTpaTUBHBIN THII.

Purnnneii tumn.

HeymipaBiisiemblii TUII.

CBepXTOYHBIN THUIT («II€TAHTY).

beckoHGIMKTHBIN THII.

Crpateruu TMOBEACHHUS TPU B3AUMOJICHCTBUU C TEM WIM HWHBIM THUIOM KOH(IMKTHBIX

JUYHOCTEH.

10. [JononHuTenbHbIE THUIOJIOTHU M XapaKTEPUCTUKA KOH(MIMKTHBIX JIMYHOCTEH, HE HMEIOIIUX
CTaTyC OCHOBHBIX.

11. Crpareruu noBeieHUs U peKOMEHIAINH B OOIIEHUH C BhIICHA3BAHHBIMU TUTIAMU

©ooN A

3ansaTne 8. bapbepbl koMMyHukanuu. /lejioBasi urpa — ucka:kenne UHGOpMaNUM B Mpouecce
nepeaavu
IInan cemunapa:

1. Bapbepbl KOMMYHUKAIIUHU, TIPUUUHBI ©X BOSHUKHOBEHHSI.

2. bapbepsl MaccOBOM KOMMYHUKAITHH.

3. bapbepbl MeXITHYHOCTHON KOMMYHUKAIIHH.

4. AKTUBHOE U MACCUBHOE CIYIIaHHE.

5. OcCHOBHBIE TEXHUKH aKTUBHOTO CITyIIIAHUS.

HenoBasi urpa «Hckasxcenue unghopmayuu é npoyecce nepeoayu)

Ha BTOpOIi MOOBHHE 3aHATUS IPOBOIUTCS JienoBas urpa «Mckaxcenue ungpopmanyuu é npoyecce
ee nepeoauu.

Bribupaercst 5 denoBeK W3 TPYMIbl — HEMOCPEACTBEHHBIX YYAaCTHHKOB yIpakHeHus. Km
CO00IIaeTcs, 4To B Tpynmne OyAeT 3auuTaH TEKCT, KOTOPBIA OHH JIOJDKHBI OyIyT mepeiaBaTh APYT
JIpYTy 10 NaMsITH, HE JieJias HUKAaKUX 3anuceit 1 momeTok. [locne 3Toro B Kpyry ocraercs TOJIbKO OJIUH
U3 TSTEPBIX, a YETBEPO BBIXOAT 3a ABeph. EMy 3aunthiBaroT TekcT. [loTom mpuriamaercsi BTOpoit
yuacTHUK. [lepBbIii cooOIaeT Bce, YTO 3alOMHUI. 3aTeM MpUTJallaeTcsl CIASAYIONINI U Tak Janee,
MOKa TEKCT HE MOBTOPHUT MOCIEAHUH, MATHIM YIaCTHHK.

Yacto B pe3ynbTare Takod Mepedauyd CMBICI  TEKCTa HCKaXaeTcsl J10 MPOTHBOIOJIOKHOIO.
HaGmronatenn QUKCHPYIOT OIIMOKM W HCKAXEHHUS CMBICTA, TOSBISIONIMECS Y KaXIoro Hu3
nepegaronmx. B mpoiecce o0CykaeHNs HAOIIOAATETN BBICKA3bIBAIOT CBOM COOOPaKEHUS MO MOBOAY
MPUYNH BO3HUKHOBEHMsI OMKMOOK. OHM OTMEUalOT, YTO MEMIAIOT YCJBIMIATh MapTHEpa CIUIIKOM
Oonbuloe BHUMAHUE K OemaisiM, HeCcnocoOHOCMb CMPYKMypupo8ams uHGopmayuio, npusHeceHue
cOOCMBEeHHbIX UHMepnpemayull.

[Tocne Toro kak rpymnmna NpUXOAWT K BBIBOAY, YTO YMEHHE CIyIIaTh HEOOXOAWMO TPEHHPOBATH,
BEJIYIIHUIA MEPEXOIUT K 000OIIEHNIO U MHCTPYKTUPOBAHUIO.

Tema 4. ITHKET B 1€JJ0BbIX KOMMYHHUKAIIUSAX.

3ansaTue 9. /les10Boii 3THKET 3apy0esKHBIX CTPAH
IInan cemunapa:
1. JlemoBoii 3THUKET.
Cucrema oOpaleHuil B 1€JI0BOM MUpE
YHuBepcaibHble TpeOOBaHUS HAIIMOHAIBHOIO ATUKETA
CBoj mpaBuI MyTEIIECTBEHHUKOB, Pa3paOb0TaHHBIA IeHepalbHbIM €BPONEHCKUM YIPaBICHUEM
10 TYpU3MY
OCHOBHBIE XapaKTEPUCTUKH ITUKH JIEIOBOTO OOIIEHHs B CTpaHax 3amajia
Ocobennoctu aenosoro stukera CIIA
Oco0eHHOCTH ETI0BOTO MOBeIeHUs B cTpaHax EBpocorosa
OcHOBHBIE XapaKTEPUCTUKH 3TUKU JIEJIOBOT0 00IIeHUs B cTpaHax Bocroka
OcHoBHBIE 0COOEHHOCTH JIEJIOBOTO TIOBEJCHUS B HEKOTOPBIX cTpaHax KOro-Boctounoit Azun

o

Loo~No O
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10. Ocobennoctu aenosoro stukera B Ctpanax bimmknero Boctoka
11. BusuTHble KapTOUKU

12. Tlomapku B 1€7I0BOM MHPE

13. [lenoBbie IpHEMBbI B pa3HBIX CTpaHaX

3anstue 10. Kputuka u KOMIJIMMEHTHI B 1€JI0BOM O0LLIEHUH
Ilnan cemunapa:

1. 3naueHus TepMHHA KKPUTHKa»
JecTpyKTHUBHAS KPUTHKA
[To3uTHBHAS KPUTHKA
[MMagsmas kpuTUKa
[Tpu xakux Gopmax Aen0BOM KOMMYHHUKAIIMM KPUTHKA YMECTHA, IIPU KAKUX — HEyMecTHa?
[To3uTUBHBIE YCTAHOBKU HA BOCIPUATUE KPUTUKHU
OmnpeneneHne MOHATHS «KOMIUIUMEHT.
3adeM HYXHO JieJIaTh KOMILTMMEHTHI IIPU JIEJIOBOM B3aUMOJIEHCTBUN?
Kak nepconuduuupoBarb KOMITTUMEHT?

10 Kak menecoobpa3Ho BecTH ce0si B OTBET HAa KOMILUTUMEHT?

11. Koraa ymecTHO rOBOPUTH KOMIUIUMEHTHI?

Ha BTOpoii yacTu 3aHATHS IPOBOAUTCS IETOBAsI UTPaA JIJISl 3aKPETUICHHS] HABBIKOB U (DOpMUpOBaHUS
YMEHHH JIeaTh MPaBUIbHbIE KOMITTUMEHTBHI.

HenoBas urpa «Komnaumenmaol»
Bce ydacTHuKM 3aHATHS casaTCsl B OOJBIION KPYT, KaXKAbIH JOHKEH BHUMATEIHHO MOCMOTPETh

Ha MapTHepa, CUISIIETO ClieBa, U MOAYMaTh O TOM, Kakas 4epTa XapakTepa, Kakas IMPHUBBIUKA ITOTO
YeNoBeKa €My HPaBUTCS, U OH XOUeT cKa3aTh 00 3TOM, TO €CTh CJIeJIaTh KOMIUIMMEHT.
Hauunaer n1000ii W3 4YJI€HOB T'PYIIIBI, KOTOPBIM TOTOB CKa3aTh MPHUSATHBIE CIOBA CBOEMY MHapTHEpY,
cuasimeMy cieBa. Bo Bpemsi BbICKa3blBaHHS BCE YYaCTHMKHU JOJDKHBI BHUMATENbHO CIYIIATh
BBICTYyMAarOmiero. TOT y4YaCTHUK, KOTOPOMY CHeJaH KOMIUIMMEHT, [IOJDKE€H, KaK MHHUMYM,
no0JaroAapuTh, a 3aTeM, YCTAHOBUB KOHTAKT C MApTHEPOM, CHISIIMM CIE€Ba OT HEro, CIeNaTh CBOU
KOMIUTUMEHT; U TaK IO KPYTY, MOKa BCE YUACTHUKU HE OOMEHSIOTCS KOMIUIUMEHTAMH.
Jluteparypa; 1-7.

CoNoOARWDN

3ansatue 11. UMuaxk 1e10B0oro Myk4uHbl. UMUK 1€/I0BOH KeH IIINHBI
IInan cemunapa:
1. MmMumk 1e10BOro YyeloBeKa.
2. CocraBusione UMHUDKA JCIIOBOTO YeJIOBEKa - BHEIIHWWA BHJ, PeUb, MaHEPbI, MPUBBIYKH,
OKPY’KaloIlIUE €ro JIFO/IA U BEIH.
3HaveHHe MePBOrO BIEYATICHUS
Tpu anbprepHaTHBBI BbIOOpa ONEKABI — KOHCEPBATUBHBIA CTHIIb, CTUJIb B3aUMOJEHUCTBUSA,
TBOPYECKUI CTUIIb
KynbTypa onex bl 1€710BOM KEHILIUHBI
Onexna 11s IpuéMoB
KynbTypa onex/1bl 1€10BOT0 MY>KUYHNHBI
[IpaBuna HOLIEHHS KOCTIOMA

Hw

O Noa

3ansarue 12. KopnoparuBHasi KyJbTypa HM3BEeCTHBIX NpeINpUATHI
IInan cemunapa:
1. HUcropus BOBHUKHOBEHUS MOHATHS «KOPIOPATUBHAS KYJIbTYpay.
XapakTepUCTUKH KOPIOPATUBHON KYJIBTYPHI.
KoMIoHEHTHI KOPITOPAaTUBHOM KYJIBTYPHI.
Bunas! kopriopaTuBHBIX KyJabTyp 10 /1. 30HHEH]emb Y.
«ITo3uTHBHAS» U «HETATHBHAs» KOPIIOPATUBHBIE KYJIBTYPBI.
VYpoBHU KynbTypsl 1o D.11eiiHy: ypoBHHU apTedaKToB, MPOBO3TIAlIAeMbIX [IEHHOCTEN U
0a30BBIX MPEICTABIICHUN.

Sk owd
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KopnoparuBHas KyiabTypa B IpakTHKe OM3HECa: CUMBOJIBI, JIETE€HIbl, T€POU KOMIAHUH, I€BU3HI,
LIEPEMOHUH.

Tema 5. DopMbI H HOPMbI VCTHBIX M MUCbMEHHBIX KOMMYHUKAITHH

3austue 13. /lesioBas Gecena
Ilnan cemunapa:

1.

Nk wN

OCHOBHBIE TaITbI JETI0BOM Oece/bl.

[ToaroToBuTENEHBIC MEPOTIPHSTHUS K JACTIOBOI Oecene.

Hauauno Gecenbl 1 ”HYOPMHUPOBAHUE IPUCYTCTBYIOIINX.
ApPTryMEHTHPOBAHUE BBIIBUTAEMBIX MTOJIOKCHH. METOIBI M TEXHHUKA.
ApPryMEHTHPOBAHHE BBIIBUTAEMbBIX MTOJIOKEHUIA. TaKTHKa U TIPUEMBI.
3aBepIIaroNInii dTan J1eJI0BON OeceIbl.

O6menue no tenedoHy Kak Gopma JAeJI0BOro 0OIIeHHUS.

Tunuynple OMMOKYU NPH Tene(HOHHOM OOIICHHH.

I[JI;I 3aKperieHUs] 3HAHUN M0 JAaHHOW TeME y4aluMCsl PEeKOMEHIYETCS 8bIHOJIHUMb CIIENYIOIIee
3a0anue.

[Tapam mpemaraeTcst MPOJEMOHCTPUPOBATH CBOE YMEHHE pa3roBapuBaTh Mo Tenedony. OHH
33/IaI0T TPU TIOCIEAOBATEIIbHBIX (JIOTUYECKH CBS3aHHBIX) BOMpPOCAa B CIEAYIONIMX CUTYyalusX:
aBTOCEPBUC, TeaTp, TapaHTHHAs MacTepcKas, NMapuKMmaxepckas, AeibpuHapuii. Bormpocskl MoOKHO
MOJITOTOBUTH 3apaHee. [JlaBHas 3ajada — MPOBECTH Pa3roBOP MPABHIBLHO, 00XOJSCh MHHUMAIbHBIM
KOJIMYECTBOM CJIOB. [10 OKOHUAaHMHU Ka)KJIOTO Pa3roBopa MPOBOUTCS €ro COBMECTHBIN aHAIIH3.

3anstue 14. /lesioBas nepenucka
IInan cemunapa:

1.

CoNoORWN

PernameHTUpOBaHHbIE M HEpEriJaMEHTUPOBaHHbIE (I103ApaBUTEIbHbIC, PEKJIAMHBIE) JEI0BbIE
UChMa.

Crunb 1e10BOM NEPENNUCKH, HAINYUE BBICOKOW CTENIEHU TEPMUHUPOBAHHON JIEKCUKHU.
OTHKeTHas COCTaBIIAIONIAs JIF0O0r0 AE0BOTO MHUChMA.

[TpaBuna genoBoii nepenucku. TpeOoBaHUS K TUCBMY.

Cxema nocTpoeHus AeI0BOro nmucbMa. PekBU3UTHI HCchbMa

OO0mMmeH nenoBoii nHGopmanuei o gaxcy.

OOmMeH nenoBoi nH(OpMaIe 1Mo JIEKTPOHHOM MoYTe.

ITpaBuiia BHyTpHOPraHU3al[MOHHOM MTEPENHCKHU.

PexBu3uTHI ynpaBieHYECKUX JOKYMEHTOB U MpaBuia UX 0(hOpMIICHUS.

I[JI;I 3aKpeIUIeHUs] 3HaHUM M0 JaHHON TeMe yJallMMCs PEKOMEHIYETCSl @bIHOJIHUMb CIEAYIOIIEe
3a0anue.

Vyamumcss npeiaraerca IPOJEMOHCTPUPOBATH CBOE YMEHHE COCTABJISATH JIEJIOBBIE MUCHMA,
MOJIB3YSICh 33JIAaHHBIM 00Pa3IIOM:

MUCHEMO-TIPOCHOa;
MTUCHEMO-TIPUTIIAIIICHHE;
MUCHEMO-TIOATBEPKACHUE;
MMHUCHMO-U3BEIIECHHE;
MMMCbMO-HAIIOMUHAHUE;
MTUCHEMO-TIPETYTIPEIKICHHCE,
MUCHEMO-JIeKTIapalius (3asBICHHE);
MTUCHEMO-PaCTIOPSHKCHHUE;
MMHUChbMO-0TKa3;
COIPOBOTUTEIILHOE IMHCHEMO;
rapaHTUIHOE MTHUCHMO;
MH(OPMALIMOHHOE TUCHMO

ITo MOPOYTCHUHN KAXKJAOI'0 NMCbMa NPOBOJUTCA €TO COBMECTHBIN aHAIIM3.
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TunoBble BONPOCHI 1JIsl YCTHOI0 (MMCbMEHHOI0) ONpoca
Kateropuu yueOHON TUCHUILIHHBI «/{e7T0BbIe KOMMYHUKAIHI.
OnpeneneHne JMYHOCTH.

CrpyKTypa JUYHOCTH.
CoaeprxaHre MEXIMYHOCTHOTO BOCIIPUATHSL.
ConuanbHO-TICUXO0JIOTHYECKUE MEXAHU3MbI IOHUMAaHUS YEJI0BEKA YETIOBEKOM.
MexaHu3Mbl MEXITMYHOCTHOM NEPLIETIIH.
OnpeneneHne MajbIX COLMAIBHBIX TPYNI M UX HMPU3HAKU.
Bunbl mansix rpymm.
[IpuuuHBI BCTYIJIEHUS YEJIOBEKA B MAIYIO TPYIIITY.

. XapakTepucTuka pe)epeHTHOM IPYIIIIbI.

. Kondopmusm u HoHkoHpOpMHU3M.

. ConanbHbIe CTEPEOTHUIIBI I UX POJIb B ICIIOBOM OOIIEHUH.

. [lonsiTue «obueHue.

. O6mienune Kak KOMMYyHHKaUs. Mojesib KOMMYHUKAIIMOHHOTO TIpolLiecca.

. Kunecuueckue cpeactpa oOmieHusl.

. IIpocomyeckue 1 3KCTPAIMHIBUCTUUECKHUE CPENICTBA OOIIIEHMUS.

. Takecudeckue cpencTa OOLICHUS.

. IIpokcemMuyeckue cpeacTsa 0OIIEHUS.

. BepbanbHoe ob1ieHume.

. HepednexcuBHbIif METO CITyIIIAaHUSI.

. PedbnexcuBHBIN MeTOA CTyIIaHUS.

. Bupl yctaHoBOK Ai1st 9pEKTHBHOTO CITYIIIAHUSI.

. Bunel nienei o0menus.

. Buzipl BepOanbHOTO OOIIEHHS, UX XapaKTEPUCTHKH.

. O0uieHne kak B3auMo/ieiicTBre.

. Cocrostaue «S1» u HOpMBI TpaHCAKITUH.

. Tunosnorust KOH(JIUKTOB.

. KoHCTpyKTHBHBIE U AECTPYKTUBHBIE KOHQIUKTHI.

. Ctanuu nporekaHusi KOHQIMKTA.

. XapaKTepucTHKa IPUYUH KOH(IUKTOB.

. Tunbl KOHQIUKTHBIX JIMYHOCTEHN U CTpaTEerus MOBEACHUS C HUMHU.

. Ctunu paspemenus koHpuukroB. Meron K. Tomaca P. Kunmenna.

. Mozenu noBeneHUs: B KOH(MIMKTHOM CUTYaIUH.

. Onpenenenre KOHQIMKTOTEHOB.

. IlpaBuna 6eckOH(IMKTHOTO OOIIEHUS.

. Hanbonee yacto BcTpeyaroiyecs: KOHQIUKTOreHbl. TUIbI KOHQIUKTOT€HOB.

. DTHYECKUEe HOPMBI U TIPUHIIMITBI JIEIOBOTO OOILEHUS.

. DTUKa JIeII0BOT0 OOILIEHUS «CBEPXY BHUBY.

. DTHKa J1elI0BOT0 OOIIEHUS «CHU3Y BBEPX).

. DTUKa JIEII0BOT0 OOIIEHHUS (110 TOPU3OHTAII.

. Ilcuxonoruueckue HOPMbI U IPUHIIMIIBI JIETOBOTO OOILIECHHS.

. KopriopatuBnas KynbTypa opraHu3aiuu.

. MaHUDyJISIMK ¥ CTIOCOOBI 3aIUTHI OT HUX.

. bapbeppl KOMMyHUKaIINH.

. Ponn muunocty no 3. bepny.

. OOBEKTHI N3yueHUs OJTUTHUYECKON TICUXOJIOTHH.

. OcHOBHBIE TOHATHS 00 ITHUKETE.

. DTHKET JEeI0BOr0 OOIIEHHUS.

. IIpMHIIAIIBI 1€710BOTO ATHUKETA.

. I[IpuBeTcTBUE U IpECTaBIECHNE B AETOBOM OOILIEHUH.

. BHenHMi BU1 ¥ UIMHJUK JIEJI0BOTO MYKUYHHBI.

52. KocTioM ¥ UMHIDK [E€JI0BOM KEHIIMHEL.

53. Kynbrypa enpl.

CoNoOR~WNE
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[ToBenenue u Oecea 3a CTOIOM.

DTHKa JEN0BOT0 TeneOHHOTO Pa3roBopa.

[Tcuxonorudeckue 0COOEHHOCTH OOIICHUS 10 TeaedOHYy.

[ToaroToBka K MpOBEICHUIO IEPETOBOPOB.

[IpaBuna Hana)xMBaHUS OTHOLLEHUN MEXIy apTHEPAMH Ha MPEIBAPUTEIBHBIX [IEPErOBOPaAX.
[Tcuxonoruueckne NpruEMbI BEACHUS IEPETOBOPOB.

Tunel noBeneHNs NApTHEPOB, 3aTPYAHSIOIINE BEJICHHUE IEPETOBOPOB.

MeTobl BeIeHUS [IEPErOBOPOB.

Cruiiii mpoBeACHUS AEJIOBBIX COBELIAHUM.

OcCHOBHBIE IIPaBUJIA BEJICHUS JEJIOBOIO COBEIIAHUS.

Menexep 1 3acelaHus: TPAKTUYECKUE COBETHI U PEKOMEH AN,

[IpaBuiia ne0BOM MEPEMUCKH.

Bupel 1eioBoii KOppeCOHACHIUH.

Bunel ynpaBneHueckoi JOKYMEHTAIMH U MTpaBuiia 0OPMIICHUS YIIPABICHUYECKUX JOKYMEHTOB.
. TpeboBanust kK 0hOpMIICHUIO JOKYMEHTOB. TeXHOIOTHS pabOThI C JOKYMEHTAMH.

TunoBsble TeMbI TPYNNOBBIX H/WINM HHAUBUAYAJBHBIX 10KJIA10B/CO00IEHUIT

[Icuxonoruveckue mporecchl B ASI0BOM OOIIECHUH.
IIcuxonoruyeckue CBOMCTBA B AEI0BOM OOILEHUH.
[Icuxonoruvyeckoe COCTOSTHUE U UX YUET B JIETTIOBOM OOIIECHUHU.
Ouenka coiicTB nuuHoctu 3. @peitgom u K.I'. KOHrOM.
Bausinue TMYHOCTHBIX KAYECTB Ha OOIIEHUE.

ConeprkaHue MEKIUIHOCTHOT'O BOCIIPUSTHS.

.OCHOBHEIE IICUXOJIOTHYCCKHUE 3(1)(1)€KTI>I B IIPpOLECCCC MEKIIMIHOCTHOT'O BOCIIPUATHA.

OcCHOBHBIE NIPU3HAKY MAJION IPYIIBI U UX XapaKTEPUCTUKH.
[IpuunHbI BCTyIUIEHUS YelloBeKa B He()OpMasibHbIE IPYIIIIHI.

. COHH&HBHO-HCI/IXOHOFI/IHGCKI/IG 0COOEHHOCTH B3aMMOOTHOIIIEHHS B rpyIre.

XapaKkTepUCTUKU PEPEPEHTHBIX CBSA3EH JIMUHOCTU C OKPYKAIOIIUM €€ JIFOJIbMHU.
OCHOBHBIE IPUYMHBI CTEPEOTUIIH3ALINH.

OO01ieHne Kak KOMMYHHKAIUS

OOuieHne Kak B3auMoJIeiicTBHE.

Kunecnueckue cpeacra o01eHus.

ITpocoauueckue cpencTBa OOLEHHMS.

OKCTpPaJIMHTBUCTHYECKHE CPEICTBA OOLICHMUSI.

Takecnueckue cpencTa oOIIEHUS.

[Ipokcemuueckue cpeacTBa OOIIEHHUS.

HepednexkcuBHble METOIbI OOIIEHUS.

PednexcuBHbIe METOIBI OOIIICHUSI.

OMnaruyeckoe 1 n30MpaTesbHOE CIIyIIaHHeE.

Bunel BepbanbHOTo 001IeHNS.

Teopus Tpancakuuu O.bepHa.

@OpMBI TPAHCAKIUN.

OcHoBHBIE (PaKTOPBI B KOHCTPYKTHBHOM pa3pelieHMH KOH(IUKTOB.
KoHpaukrorens! n ux xapakTepucTHKa.

[TpaBuia 6ecKOH(MIMKTHOTO OOILICHHUS.

YHuBepcanbHble STUYECKHE HOPMBI M IPUHIUIIBI IETOBOTO OOIIEHUS.
YHUBepcalbHbIe IICUXO0JI0IMYECKHE TPUHIUIIBI I€JIOBOTO OOILICHHUS.
OCHOBHbIE MPUHLUIIBI IEJIOBOTO 3TUKETA.

OcHOBHBIE (OPMBI JI€TIOBOTO ITHKETA.

OTHKET OOIIEHHUS 3a CTOJIOM.

OCHOBHBIE 3JIEMEHTHI IOJATOTOBKHU K JIEJIOBBIM IIEPETOBOPAM.
OcHOBHbIE METOIbI BEJICHUS JI€TIOBBIX IEPETOBOPOB.

Buppl 1e10BbIX COBEIIAHUMT U UX XAPAKTEPUCTHKA.
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TunoBbIE TECTOBbIE 3aJaHUA

KoHTpoabHblii Tect mo Teme Ne 1

1.CnoxHBI TpoLlecC B3aUMOACWUCTBUS MEXAY JIIOJbMH, 3aKIIOYAIOIIUHCI B 0oOMeHe
uH(popMaluei, a Takke B BOCIPUATUY U IOHUMAaHUU TApTHEPaMHU APYT Ipyra, Ha3bIBAeTCS:

1) BepOanbHas KOMMYHHKAIIHSI
2) oOmieHue
3) KOMMYHHKATOP

2. Yto Takoe KoaupoBaHue HHGOpMAn?

1) aT0 cnocol mepeaayn ee OT OJJHOTO KMBOT'O CYIIECTBA K JIPYroMy
2) XpaHEHHE
3) HemOCTYIHOCTb

3. ConepkaHueM KakKoro BHJIA OOIIEHUS SIBIISETCS TO, YeM 3aHATHI JIFOJIU, a HE MPOOIIEMBI
JIMYHOTO XapakTepa?

1) nmenoBoro
2) MEXIIMYHOCTHOT'O
3) MaTepuanbHOro

4. Oror BuA OOUICHHS MpPEINoyiaraeT JIMYHbIE KOHTAKThl U HEMOCPEICTBEHHOE BOCIIPHSITHE
JIPYT APYroM OOIIAIOIIMXCS JIFOJIEH B CAMOM aKTe OOIICHUS

1) kocBeHHOE
2) mpsiMoe
3) omocpeaoBaHHOE

5. DTOT B OOIICHHS XapaKTepu3yeTcs cBoel OecripeaMeTHOCThI0. COOeCeTHUKU UCTIONb3YIOT
dbopMmanbHble (Dpasbl, MPUIAEPKUBAIOTCA OOIICTIPUHATHIX HOpM mpuauyus. [lpu 3ToM UCTHHHOE
MHCHHC CO6€C€I[HI/IKa 10 TOMY WJIM MHOMY BOIIPOCY MX HC MHTCPECYCT, OHO HEC MMECCT 3HAYCHHUA U HE
BIIMSIET HA XapakTep OOIIeHusI.

1) nenosoe
2) CBETCKOE
3) ObITOBOE

6. TpancopmupoBanue NMpeaHa3HAUEHHOTO JJIs epeIaydl 3HAUSHUs B TIOCTaHUe WJIM CUTHAJ,
KOTOPBIA MOKET OBITh TIEpEIaH — 3TO...

1) koaupoBaHHe
2) KOMMYHUKAIUS
3) packoaupoBaHHe

7. Ilomyuenue nepegaBaemMoil HHGOPMALIMK U TOHUMaHUE €€ 3HaUeHUs — 3TO. ..
1) pasBepOanus

2) cooOIieHHe
3) packoaupoBaHHe
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8. CnoXHbIM, MHOTOIJIAHOBBIA MPOLECC YCTAHOBJIEHUS W PA3BUTHS KOHTAKTOB MEXKIY
JOJIbMU, TIOPOKIAEMBIN MOTPEOHOCTSIMU B COBMECTHOM JESATEILHOCTH M BKITIOUAIONINH B ce0s1 0OMeH
uHpopmanuen — ...?7

1) nenoBBIC OTHOIICHHUS
2) oOrieHne
3) 93THKa JENOBBIX OTHONICHHUI

9. IlpuHUMIT KOOMEpaluy COCTOMT M3 HECKOJIbKMX MAKCHUM (IpaBwil). YKaXuTe, Kakas W3
MAKCUM TIpUBeNIeHa 3/1ech: Cmapaiimecs coenamsb éaui 6K1a0 6 pazzoeop npasousvim. He zosopume
mozo, umo 6vl cuumaeme Jxcuevim. He coeopume mozo, uemy y eac HedOCmMamouno
ceuodemenbcme.

1) Makcuma KosiMuyecTBa (TBOE BBICKAa3bIBAaHUE JIOJKHO COZAEP)KaTh HE MEHbIIE WU He OoJiblie
uHpOopMaLuu, YeM TpeOyeTcs)

2) MaKkcuMa cuMIaThU (PeKOMEHIyeT 0JaroenaTesIbHOCTh, OHA SBJISIETCS YCIOBUEM JIeHCTBUS
JIPYTUX MaKCUM, OHA TaKXKe MPEeOXPaHseT peUeBble aKThl OT KOH(IIMKTA)

3) MakcuMa peeBaJICHTHOCTH (HE OTKJIOHSICS OT TEMBb)

4) makcuma KauyecTBa (He TOBOPHU TOT'O, YTO Thl CUHUTAEIIb JIOKHBIM. He roBopu Toro, Ji1st 4ero
y Te0sl HeT 10CTaTOYHbIX OCHOBaHUM).

10. ITpuHUMIT BEXJIMBOCTU COCTOMT M3 HECKOJIBKMX MAKCUM (IpaBmil). YKaXHTe, Kakas 3TO
MakcuMa: B udeane 110000 KOMMYHUKAMUGHBIIL aKm RnPeOycMampueaem Onpeoenénnyio
oucmanyur. He cnedyem 3ampazueamov mem, nOMEHUUATbHO ORACHBLIX (YACMHAA HCU3HD,
UHOUBUOYATIbHBIE NPEOSIOHCEHUA U nP.).

1) makcuma cumnaTiu (PEeKOMEHIYeT 0JIaroKenaTeIbHOCTh, OHA SIBJISIETCS YCIIOBUEM JICUCTBUS
IPYTUX MAKCUM, OHA TaKKe MPEeI0XPaHsIeT pedeBblie aKThl OT KOH(IIUKTA)

2) MAKkcuMa BEJNMKOIyIIUs (3TO MAKCMMa HeoOpeMeHeHus colOeceiHMKa, (PAaKTUYECKH OHa
npeoXpaHsieT cOOECETHUKOB OT JOMUHUPOBAHUS B X0/1€ PEYEBOT0 aKTa)

3) Makcuma TakTa (MpeArnojiaraeT COONIOJIEHWE TpaHuIl JUYHOU cdepbl cobecennuka. B
COCTaBe KaXJIOr0 PEYEeBOr0 aKTa €CTh 00JacTh OOLIMX peueBBIX JEHCTBUI M 007acTh YaCTHBIX
UHTEPECOB)

4) makcuma oo0peHus (3TO MAKCHMMa TO3UTUBHOCTH B OIlEHKe Apyrux. HecoBmangenue c
co0ecelHUKOM B HalpaBJIEHUU OLIEHKH MHpa OYEHb CHUJIBLHO BIIMSAET HAa BO3MOXKHOCTH peaiu3aluu
COOCTBEHHOW KOMMYHHKATUBHOM CTPATETHH )

KoHTpoabHLIi TecT 0 Teme Ne 2

1. Kak Has3pIBalOTCSI 3pUTEIBHO BOCIHPUHUMAEMBIE JIBWJKEHUS JIPYroro 4YelOoBEKa,
BBITNOJIHSIOUINE BHIPA3UTENbHO-PETYISTUBHYIO (DYHKIMIO B OOIIEHUN?

1) kuHecuka
2) MPOCOIUYECKUE U IKCTPATHMHTBUCTHUECKUE CPEICTBA
3) Takecuka

2. Kak Ha3bpIBaloTCsA JUHAMHUYECKHE NMPUKOCHOBEHMSI, BbIpaK€HHBbIE B (hopMe PYKOIOKaTUH,
nouenys u T.1.7

1) xuHecuka
2) TPOCOIMYECKUE U IKCTPATMHTBUCTUYECKUE CPEICTBA
3) Ttakecuka
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3. UTo HE OTHOCUTCS K KHHECUYECKUM CPEACTBAM?

1) sxect
2) MOXO0jKa
3) pasrosop

4. ITpokceMHKa 3aHUMAECTCA U3YYCHUEM. ..

1) mpocTpaHCTBEHHOW M BpPEMEHHOM 3HAKOBOH CHCTEMbl OOIICHHS; OMHCHIBAET IpaBHIIa
COOJTIOZICHHSI PACCTOSIHUS MEX/1y OOIIAIOIIUMUCS JTIOAbMHU

2) BHJOB NPUKOCHOBEHHH B CHTyalH OOIIeHHs (PyKOIOXKAaTHsl, MOLEIYH, TOTParuBaHMUs,
MOTJIaKMBAHUS, OTTAJIKUBAHUE U TIP.)

3) MHTOHALIMOHHO-BBIPA3UTEILHON OKPACKU PeUH

5. IlonokeHne 4ea0BeUecKoro Tejla, TAIMMYHOE JUIsl JaHHOM KyJIbTYpBl, 3JIEMEHTapHas eAMHHULIA
IPOCTPAHCTBEHHOI'O NIOBEICHUS YeJI0BEKa — 3TO...7

1) moxoaka
2) HarpaBJIEHUE JBHKCHUS
3) mosa

6. BrIpazutesnbHbIC JBUKEHUS TOJIOBOM, PYKOW WM KUCTBIO, KOTOPHIC COBEPILIAIOTCS C IIETbI0
oOmieHus — 370...7

1) sxecTsl
2) MUMHKA
3) TenecHbIC KOHTAKTBI

7. JIBY>KEHUS MBIIIII JIAIA — 3TO. ..7

1) >xecTsl
2) MOXO0IKa
3) mMummka

8. 3amUTUTH CBOI0O KOMMYHUKATUBHYIO TTO3UIIMIO HEJIb351, €CIIH. .

1) cokpamath AUCTAHIHIO MEXKIY COOCCETHUKAMH
2) OTKIIOHSTHCS Ha3a] [PU Pa3roBope

3) 3ajaBaTh BCTPEUHBIC BOPOCHI

4) TPHUHUMATH 3aKPBITHIE MO3bI

9. KoHIrpysHTHOCTb — 3TO:

1) coBmazeHUE KECTOB U PEUCBBIX BHICKA3bIBAHUIA
2) BKJIIOYCHHE B PeUb May3, a TAKXKE PA3IMIHOTO POJA MCUXO(PU3NOIOTHISCKUX PO BICHHIA:

rJiayva, Kaiuisi, cMexa, B3J10Xa U T.1.
3) wuHpopmarys, MOCAaHHAS OTIpPaBUTENIEM 0€3 WCIOIb30BaHUS CJIOB KaK CHCTEMBI

KOAUPOBaHUA

10. HpOTHBOpC‘II/Ie MCKAY KE€CTaMH U CMBICIIOM BBICKA3bIBAHUM SBJISETCS CUTHAJIOM:

1) MuMHKH
2) TO3BI
3) mxu
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11. K OTKpBITBIM II03aM OTHOCUTCSI:

1) cTosA: pyKH pacKpbIThI JaJ0HSIMHU BBEPX
2) cTOS: pyKH CKpeIleHbl Ha IpyIu
3) cuns: 06e pyKH ONMUPArOTCs B TOAOOPOIOK

12. OTm XecTbl HE CBSI3aHbl C COJEP)KAHUEM pPEUYU, MELIAIOT €€ BOCIHPUATHIO, OTBIIEKAIOT
BHUMAaHUE CIYIIATEJNsA; HEPEIKO OHU ObIBAIOT PE3yJIbTaTOM BOJIHEHUS OBOPSAIIErO, CBUIETEIbCTBYIOT
0 €ro HEyBepeHHOCTH B cebe. ..

1) cuMmBOJIMYECKHE
2) MeXaHUYEeCKHe
3) puTMHYeCKHe

13. Takue >kecTbl MOTYT 0003Ha4yaTh BOJIHEHHE, PaJlOCTh, BOCTOPT, HEHABUCTb, OTOpPUYECHHE,
J0cay, HeIOyMEHHE, PACTEPSIHHOCTD, 3aMEIIATEIbCTBO U MO,

1) sMouMOHANBHBIC
2) CHMBOJINYECKHE
3) purMHYeckue

14. IIpenen 7ONyCTUMOTO PACCTOSHHS MEXTy coOeceTHUKaMH [Tt ISTIOBBIX OTHOIIICHHIA:

1) 05-12M
2) 12-37m
3) 3,7 m u 6onee

7.2. TunoBbie KOHTPOJIbHBbIE 32/IaHUS UM UHbIE MATEPHAJIbl, HeO0OX0AUMbBIE 1JIf1 OL[€eHKHU
3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONbITA B X0/1€ IPOMEKYTOYHOM aTTecTaluu

dopma MpoBeACHUs MPOMEKYTOUHOM aTTeCTallu MO AUCLUILIMHE: KOHTPOJbHas paboTa (1o
pe3ysibTaTaM HaKOMUTEIbHOTO PEHTHHTa WK B (hOpME KOMIBIOTEPHOTO TECTUPOBAHUS).

B xone mpoBeneHus: KOHTPOJIbHON pabOThl OCYIIECTBISETCS WUTOTOBBIM KOHTPOJIb M OLIEHKA
pE3yNbTAaTOB OCBOEHHUS IIEPEYUCIICHHBIX KOMIIETEHIIMNA U UX YaCTEH.

Bonpocs! 1J1s1 MOATOTOBKHU K NMPOMEKYTOYHOM aTTecTANMU (KOHTPOJILHOM padoTe)

KonTponbHast pabota nmpoBoguTCs [UIsl 3aKpeIIeHUs! TOJYyYEHHBIX 3HAHWM M HamlpaBiieHa Ha
pacuipeHue, yriayOJlieHHe W CHCTeMAaTH3alli0 3HaHWM, MoNydeHHBIX npu uszydenuun OI'CD.07
«/IEJIOBBIE KOMMVYHUKAIIUN» obyuatomumucs mo croeruansbHoctn  40.02.01 TlpaBo wu
OpraHu3aIys COLMAIBLHOTO 00eceueHus s IPOMEXKYTOUHOM aTTecTaIuy.

Copep:xaHve KOHTPOJBHOM pabOThl COOTBETCTBYET TpeOOBAaHUAM paboyeil mporpamMmbl
TUCITUILIMHEL U TpeOoBaHusM, n3noxkeHHbIM B @I'OC CIIO mo crennaibHOCTH.

lenb KOHTPONBHONM pabOThl COCTOMT B YCTAaHOBJIEHHUH YpPOBHSI TOATOTOBKH CTYyJIEHTa K
BBINOJIHEHUIO TPOECCHOHATBHBIX 3a/1a4 M COOTBETCTBHS ero noaroroBku tpedoanusm ®I'OC CIIO
no cnermanbHocTH 40.02.01 TIpaBo u opranu3aIis COrUaTbLHOTO 00ECIIeYEHUSI.

KontponbHast paboTa COCTOMT U3 OTBETOB Ha BOMIPOCHI OTKPHITOrO THUMA [0 TeMaM
JUCITATIITUHBI.

Tema 1. TeopeTHKO-MeTO10JI0rHYECKHE OCHOBBI /1eJIOBbIX KoMMyHukanmii (OK-1)

1. aiiTe onpeneneHne MOHITHIO «oOIIeHreY». Ha3oBuTe BUIBI OOIICHHMS.
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2. Kak cTpouTcs MOJIesib KOMMYHUKAIMOHHOTO npotecca? KoaupoBaHue u pacKoIupoOBaHUE
uHpOpMaLIUH.

3. Yro Takoe KMHECHYECKHUE CPEICTBA OOIICHUS?

4. HazoBuTe IpOCOAMYECKUE U IKCTPATMHTBUCTHUECKUE CPEJICTBA OOIICHHS.

5. Yro Takoe «HeBepOanbHbBIe» cpeacTBa oOmenus? Yem 3aHnMaeTcs Takecuka?

6. Kakue Bbl 3HaeTE MPOKCEMUUECKHUE CPEICTBA OOLICHUS?

7. YUto Takoe «BepOampHOE)» 00IIeHUE?

8. Uro Takoe «Hepe]IeKCUBHOE) CITyIIaHue?

9. OxapakrepusyiTe pedIeKCUBHBIA METO/ CIYIIIaHHUS.

10. Ilepeuncaute OCHOBHBIE BUbI BepOaIbHOrO OOIIEHNUS, HA30BUTE UX XapaKTEPUCTHKHU.
11. Ha3oBuTE OCHOBHBIE IIETTN OOIICHHUS.

12. Kakue Tumbl BOIIpOCOB BbI 3HaeTE?

13. Yro Takoe «3MIATHUECKOE» U «M30MpaTeIbHOE) CIYIIaHUE B I€JI0BOM OOILICHUU.

14. HazoBute ¢opMbl BepOaIbHOM KOMMYHUKAITUH.

15. Ha3oBuTe colManbHO-TICUXOJOTMYECKHE MEXAHU3MbI BOCIIPUSTHSI YEJIOBEKA YEIOBEKOM.
16. IlpuBenuTe KinaccuuKalmio HeBepOAIbHBIX CpeACTB o0mIeHus o B.JlabyHckoi.

17. JlaiiTe onpeneneHre TeMIEpaMEHTa, IEPEUUCIUTE TUIIbI TEMIIEPAMEHTA.

18. Yro Takoe koaupoBanue nupopmauu?

19. Yto Takoe «packoaupoBaHue» nHpopmauuu?

20. Yto Takoe «xectb»? [lepeuncnure Buapl xkecToB. KakoBa Ux poiib B BOCIPUATHH U Mepeaaye
uH(popmanun?

21. C noMoIIbI0 KaKUX MPOIIECCOB MPOUCXOIUT Mepeiada U MprueM HHpOopMaluu B rpoiecce
KOMMYHHUKAaIUH?

22. JlaiiTe onpeesieHre 1eJI0BOro OOIICHUSI.

23. Ilepeunicnute OCHOBHBIE (YHKIIUU PEUH.

24. Tlepeuncinute ocHOoBHbIE MakcuMbl [1ona I'paiica.

Tema 2. Ilcuxos10rusi 00IIEHHS] HA MEKJIUYHOCTHOM H MeXIpynnoBom yposusix (OK-6)

1. MaiiTe onpeneneHue JINYHOCTH.

2. Yto BXOAMT B CTPYKTYPY JIUUHOCTHU?

3.YKaxkuTe MEXaHU3MbI MEKIMYHOCTHON NEPLENIUN

4. Maiite onpeseneHne MaJlbIX COLIMATIBHBIX TPYII M YKaXXUTE UX TNPU3HAKHU.

5. HazoBute BBl MaJIbIX IPYIIIL.

6. Uto Takoe «pedepeHTHas» rpynna?

7.J1aiiTe onpeaeneHne NOHATHIO «COLUANIBHBINA CTEPEOTUI» U KAKOBA €0 POJIb B IEJIOBOM OOIEHUH.
8. OnuiuTe TUIBI JIMYHOCTHU 0 MeToty Maiiepc-bpurre.

9 Yro Takoe «conualbHbIN crepeoTuin»? Kakue oTpunareabHble U MOJI0KUTEIBHBIE CTOPOHBI
CTEpEOTUNH3ALNH CIEAYET YUUTHIBATh B 1€JI0BOM OOIIIEHUU?

10. [daiite onpeneneHne NOHATUAM «KOH(POPMU3M» U «HOHKOH(OopMU3M». HazoBuTe Moi10KUTENbHBIE
Y OTPULIATEIILHBIE CTOPOHBI ATUX SIBICHHII.

11. Kakumu yeptamu o0s1afatoT IMYHOCTH TUTIA «CEHCUTHUBY U «UHTYUTUB»?

12. Kakumu yepTamu 00J1a1at0T THYHOCTH THITA KAHTPOBEPT» U «OKCTPABEPTH?

13. Kakumu yepTamu 00J1aAaroT JMYHOCTH TUIIA «PALIMIOHA» U «UppaALIOHAI»?

Tema 3. J/lecTpyKTHBHbBIE SIBJIeHUsI B KOMMYHUKAIHH U c1I0co0bl ux npeoaoJienus (OK-3, OK-6)

1. IlpuBeanTe TUIIOIOTUH KOH(IUKTOB.

2. OxapakTepu3yiTe KOHCTPYKTUBHBIE U JJECTPYKTUBHBIE KOH(PIUKTHI.

3. Ilepeunciute TUTIBI KOHPIUKTHBIX JTMYHOCTEH.

4. Yto Takoe «KOH(MIUKTOTEH»?

5. Ha3oBuTE MATHh OCHOBHBIX THIIOB KOH(DIMKTHBIX JTUYHOCTEH. [lepeuncinte ux OCHOBHBIE
TIOBEJICHUECKUE XapaKTEPUCTHKH.

6. UTo Takoe «KOH(IJIUKTY», THIIBI KOH(IUKTOB.
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7. Ilepeunciute cTpaTeruy MOBEACHUS IPU pa3pelieHNH KOHMIUKTOB 1o cucteme Tomaca-KunmenHa.
8. Uto Takoe «maHunyaupoBaHue»? HazoBure MaHUIYIATUBHBIE POJIM 110 O.bepHy.

9.Uto Takoe «baprepsl KOMMYHHKaIU»? Ha30BUTE UX OCHOBHBIC BU/IBI.

10. [daiite onpeneneHne «KOHCTPYKTUBHOTO» KOH(IIUKTA.

11. JlaiiTe onpeaesieHne «IeCTPYKTUBHOTO» KOH(IIMKTA.

12. Kakue cTpaTeruyl MIMpOKO UCTIONB3YIOTCS B pa3peuieHnn KoHpaukTa?

13. UTo BXOIUT B KATETOPHUIO «I€CTPYKTUBHbIC SIBJICHUS» B KOMMYHUKAIIMH?

Tema 4. DTuKeT B Ae10BbIX KoOMMYHuKanusax (OK-11)

1. Yto Takoe «3TUYeCKrEe HOPMBbI?

2.YT10 Takoe «ITUKET) JIEJIOBOro OONIeHUA?

3. Ilepeuncinte OCHOBHBIE IPUHIIUIIBI I€JIOBOIO ITUKETA.

4. KakoBsl mmpaBmIia BeJIeHH J1€J0BOro TesieoHHOro pa3roBopa?

5. laiiTe onpeneneHye MOHATHIO «OTUKET». [lepedncinre BUABI dTUKETA.

6 .UTO BXOIUT B MOHATUE «OEIOBOU dYTUKET»?

7. JaiiTe onpeaeneHne «o0merpak1anCKoro 3TUKETa.

8. OnuiuTe COCTaBISIONINE UMUKA COBPEMEHHOTO JIeJIOBOTO apTHEpA.

9. KakoBbl OCHOBHBIE (DYHKLIUU PEUEBOTO STUKETA?

10. Kakue Bubl BUBUTHBIX KapTOUyeK Bbl 3HaeTe? KpaTko ux oxapakrepusyire.
11. CobnroneHre KakuxX STUIECKUX MTPUHIIAIIOB BbI CYMTACTE HAMOO0JIEe BAKHBIM ISl PA3BUTHUS
JIEJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBHSIX?

12. Kak Ha3bIBaeTCs CBOJI IPaBUJI IIOBEJIEHUS B OU3HECe?

Tema 5. @opMBbI 1 HOPMBI YCTHBIX M MUCbMEHHBIX KoMMyHukanmii (OK-11)

1. [Tepeuncnure CymEeCTBYIOIINE CTHIA TPOBEICHUS JACITOBBIX COBEIIIAHHM.

2. Bunel ynpaBneH4eCcKOW JOKYMEHTAIUH U MpaBuiia 0(OPMIICHUS YIIPABICHYECKUX JOKYMEHTOB
3. Uto Takoe «1eJI0BOM 1eperoBop»?

4. HazoBute 1ienu nHGOPMAIMOHHOTO U ONIEPATUBHOTO COBEIIAHUH.

5. IlepeunciuTe BUJIbI AETOBBIX COBEIIAHUN.

6. [lepeuncnure BUABI JOKYMEHTOB M0 MX (HYHKIIMOHATLHOMY Ha3HAUYEHUIO.

7.UT0 Takoe «IOKYMEHT» U TIOJJTUHHUK IOKyMeHTa?

8.Uto sBNseTCS pEKBU3UTAMU JOKyMEHTA?

9.Ut0 Takoe JOKyMEHTOOOOpOT?

10. Tlepeuncnute pacnopsAUTENbHBIE JOKYMEHTBI OpTraHU3aIUH.

11. Kakne JOKYMEHTBI OTHOCSITCSl K OPTaHU3AI[MOHHBIM B OPraHU3alUN U HA IPEATPUSTHH?
12. Tlepeuncnute UHPOPMAITOHHO-CIIPABOYHBIE JOKYMEHTHI OpraHU3alllu.

13. O6Cy)eHNI0 KaKKX BOMTPOCOB MOCBAIIAIOTCS MPOOIEMHBIE COBEIIaHUs?

14. Ha3zoBUTE OCHOBHBIE METO/BI BEACHHUS JICTOBBIX IEPETOBOPOB.

15. Busbl BOpoCoOB K COOECETHUKY.

16. KakoBbl 0oCHOBHBIE (DYHKIIMU J1€T0BOM Gece/bl?

17. KakoBbl 0COOEHHOCTH JIEOBOTO Tele(hOHHOTO pa3roBopa’?

TecToBbIE BOIIPOCHI:

Tema 1. «TeopeTnKko-MeT010J10rMYeCKHE OCHOBBI 1€JIOBbIX KOMMYyHuKanmii» (OK-1)

1. luHamMHuuecKas XapaKTepUCTHKA IICUXUYECKUX IIPOLIECCOB U MOBEACHUS YEIOBEKA, IPOSBIISAIOLIASICS
B UX CKOPOCTH, U3MEHUYUBOCTH?

A) BCIIBUIBYUBOCTD

b) unTencuBHoOCTH

B) temnepameHnT

2. HexoTopsIil ycTONYMBEIN 00pa3 Kakoro-1u0o0 SBJICHUS WU Y€JI0BEKa, KOTOPBIM MOIB3YIOTCS B
OOIIEHUH KaK CPEICTBOM «COKPALICHUS» MPoLecca y3HABaHUs?
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A) Ilo3nanue

b) Crepeorun

B) Unentuduxarus

3. CIoKHBIH MPOLIecC B3aUMOACHCTBUS MEXK/TY JIFOIbMHU, 3aKIIFOUYAIONIHIiCs B 0OMeHe nH(popManuei, a
Tak)Ke B BOCIIPUSATUU U MOHUMAaHUU MMapTHEPaAMHU JIPYT JIpyra, Ha3bIBaeTCs:

A) nenoBbie OTHOIICHUS

b) obmenue

B) xommyHuKaTop

4. Yto Takoe koaupoBaHue uHdopmaun?

A) crioco0 nepesauu ee 0T OJHOTO )KMBOTO CYIIECTBA K APYTOMY

b) xpanenue

B) HenoctynHoCTh

5. Kak Ha3bIBaeTCst 3pUTEIILHO BOCIIPUHIMAEMBIE IBFKEHUS APYTrOTo YeI0BEKa, BHITIOIHSIONINE
BBIPA3UTEIbHO-PETYIATUBHYIO G YHKIUIO B OOLICHUH?

A) Kunecuka

b) npoconuyeckue u SKCTPATMHIBUCTHUECKHE CPEICTBA

B) Ttakecuka

Tema 2. Ilcuxoorusi 06IEHNsT HA MEKJIHUYHOCTHOM M MeXXIpynnoBoM ypoBHsx (OK-6)
1. YenoBek, KOTOPbIl OPHEHTUPYETCS HA CBOW BHYTPEHHUN MUP U CKJIOHEH K CaMOaHaIH3y,
3aMKHYTOCTH?

A) ceHcuTHB

b) pauunonan

B) unTpoBepr

2. IlpusHak Mayoi rpymimsl.

A) HanmU4#e CTPYKTYPhI

b) Het o6umux ¢popm u MHEHUI

B) HET coBMeCTHOM AesTeNbHOCTH

3. ConmanpHas Tpymnmna, Ha KOTOPYIO HHAUBU OPUEHTUPYET CBOE IIOBE/ICHUE

A) peanbHast

b) pedepentnas

B) 3akpbiTas

4. TlonaTamBOCTh JIMYHOCTH PEATbHOMY HJIM BOOOpaKaeMOMY JIaBIICHUIO OOIecTBa?

A) HOHKOH(OPMU3M

b) pedepentHOCTH

B) xondopmuzm

5. MexaHu3M caMONO3HaHUsI B Ipoliecce OOIIEHHs, B OCHOBE KOTOPOTO JIEKUT CIIOCOOHOCTh YeI0oBeKa
NPEJCTaBIIATh, KaK OH BOCIIPUHUMAETCSI TAPTHEPOM I10 OOLIEHHUI0?

A) smmaTus

b) artpakuus

B) pednexcus

Tema 3. JlecTpyKTHBHbBIE SIBJIEHHSI B KOMMYHHKAIUH U c1oco0bl nx npeoxoienus (OK-3, OK-6)
1.KoHuuKT, B mporecce KOTOPOro MPOUCXOAUT 00BEKTUBALIUS HCTOUHUKA PA3HOTIIACUS U BO3MOKHO
€ro pa3peluieHne, HaXosATCs CPEACTBA MPEIOTBPAILIEHUSI HOBBIX KOH(JIUKTOB:

A) necTpyKTUBHBIN

b) koHcTpyKTOpCKUIt

B) koHCTpyKTHBHBIE

2. Kakoro ctnns noBeneHus HeT B cucteMe Tomaca-Kuimena

A) xomnpomucca

b) xonkypeHuun

B) nuckyccun

3. XKenanve o0bEAUMHNUTH CBOM YCUIIUS C IPYTUMU JJISl pa3pelIeHHs] MEKIMUYHOCTHOTO KOH(IIMKTA:

A) cTUIIB COTPYJHUYECTBA
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b) ctuns npucnoco6neHus

B) cTmie koMpomMucca

4.0Onpenenure TUT KOHOIUKTHOW TUYHOCTH: Yarle BCero 3To XOJIEPHK U T€, KOMY IIPUCYIa OypHas
JeSITEIbHOCTD B CAMBIX Pa3HOOOPA3HBIX HAIPABICHUSX — 3TO?

A) 1€eMOHCTPAaTUBHBIN

b) puruansiii

B) mpaktux

Tema 4. DTukeT B Ae10BbIX KoOMMYyHuKanusax (OK-11)

1.CnoBo, o3Havaroliee MaHepy nosefeHus. K Hemy oTHOCSTCS npaBuiia U BEXKJIUBOCTH, IPUHSATUE B
oOuiecrse?

A) sTHKET

b) umumx

B) kynpTypa

2.JlenoBoii 3TUKET — 3TO ...?7

A) BakHas CTOpOHA MOpPaJu MpodeCCHOHATBLHOTO MOBEACHUS MIPEANPUHUMATENS

b) cropona mopanu npodecCHOHAIBHOTO CTEPEOTUTIA IPEAITPUHUMATEIIS

B) MmopanbHble TpeOoBaHUS, TPEIBABISEMbIC K JTIOISIM

3.I1o »THKe TenehOHHOTO pa3roBopa, €CiM MO KaKoi-Tubo MpuurHe CBA3b 000pBaIach, TO
MEPEe3BOHUTD JOJHKEH?

A) TOT, KTO IIE€pBBINA TO3BOHUII

b) ToT, KOMY 3BOHWIH

B) 06a nomkHBI ONBITATHCS TO3BOHUTHCS

Tema 5. @opMBbI 1 HOPMBI YCTHBIX M MUCbMEHHBIX KoMMyHukanmii (OK-11)

1 .JIOKyMEHTBI, OTpa)karollne IPOLECCH] IPUHATUS YIIPABICHUECKUX PELICHUM U CaMU PELICHUS —
3TO...

A) pacniopsuTeabHbIE JOKYMEHTbI

b) nnpopmManmoHHO-CripaBOYHbIE JOKYMEHTHI

B) opranuszannoHHbie JOKYMEHTHI

2. IIporoxo1, TUCbMO, TOKIaAHAsI U 00BACHUTENIbHBIE 3alMCKH, CIIPaBKa, TeJlerpaMMa,
Tesie(hOHOrpamMMa SIBJISIFOTCS. . .

A) pacniopsIUTENIbHBIMU JOKYMEHTaMU

b) opranuzanoHHBIMH JOKYMEHTaMHU

B) nundopmaninoHHO-cIpaBOYHBIMU

3. UneHtudukatopoM 311eKTPOHHOM MOYTHI SBISETCS

A) oTmMeTKa (KOJIOHTUTYII)

b) anpec moutsl

B) coobmienune



