[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

MrpopmaunFAAGTEPCTBO HAYKHU M BBICILIET'O OBPA3BOBAHIMS POCCUMCKON ®EJIEPALIMNA
(®K1O: BoibopHoBa JltoboBb AnekceesHa
Lonxrocrs: PEAGPATBHOE TOCY1apCTBEHHOE| OIOKETHOE 00pa30BaTeIbHOE YUPEKACHNE BBICILETO 00pa30OBaHHUs!
[lata nogmucanms: 20.0aDboBOSKEKRMT TOCyAap¢TBEeHHBIN YHUBEepcuTeT cepBucay (PI'BOY BO «I1IBI'YCy»)
YHUKanbHbI MPOrpaMMHbIA KIKOY:
c3b3b9c625f6c113afa2a2c42baff9e05a38b76e

Kadenpa «ConuanbHple TEXHOIOTUN M TYMaHUTAPHbIE HAYKH

PABOYAS [TPOTPAMMA JJUCHHUITJIMHBI
b.1.0.02.01 «/Iesi0BO€ 001mIEHUE U OU3HEC-KOMMYHHKALMI»
Hanpasnenue noarotoBku:

09.03.04 «IIporpaMmMHasi HH;KeHepPHs»

Hamnpasnennocts (mpoduis):
«MHKVHUPHHT MIPOrPAMMHBIX CPEICTB»

KBanudukanus BelTycKHUKA: HaKaJaBp

Tonpsrru 2023



Pabouas mporpamma AMCHMIUIMHBL «/[enosoe obuieHue u OusHec-KoOMMyHukayuuy paspadoTaHa B
coorBercTBUM ¢ DenepaibHBIM TOCYAAPCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM BBICHIETO
oOpasoBaHus - Oaxkaraspuam MO HaNpaBiaeHUIO OATOTOBKU 09.03.04 «lIpoecpammnasn unicenepusy,
YTBEP)KJICHHBIM TpUKa3oM MuHHCTepcTBa OoOpa3zoBaHuss ¥ Hayku Poccuiickoit ®dexepanuu oT
19.09.2017 r. Ne 920.

CocraButenu:
CTaplIni MpernojiaBaTesb . C. Kanununa
(ydeHas CTeneHb, yIeHOE 3BaHHE) (®H0)

PIIJI o6cyxxnena Ha 3aceqanuu Kadeapsl «ConuanbHble TEXHOJIOTMH U TyMaHUTAPHBIC HAYKH
30.08.2023 r., mpotokoa Ne 1

3aBenytomuii kageapoit J. C. H., IOUEHT C. B. dBon
(y4. cTeneHs, y4. 3BaHUE) (®UO)




1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

Llenbto OCBOCHMS AUCHUILIMHBI ABISETCS (OPMHUPOBAHUE Y OOYUAIOUIMXCS YHUBEPCAIHHBIX

KOMIICTCHITUH,

CBA3aHHBIX C KOMaHI[HOI;'I pa60T0171 n  JIMACPCTBOM,

KOMMYHUKAIIUAMH, U

HaITpaBJICHHBIX HA PA3BUTHC 'OTOBHOCTHU K CaMOCTOSTEIbHOMN HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH.

1.2. IlepeyeHb MJIIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs 10 TUCHUILINHE

OcuoBanue (IIC)
Koa u Kox u HammeHoOBaHMe
I[Inanupyembie pe3yJbTaThbl 00y4eHHUSs MO * s
HaMMEHOBaHHe HHIHKATOPA A0CTH:KEHHA
KOMIIeTeHI[UH KOMIICTeHIIUH JHCHHILTIIE Hpoq)CCCHOHaHBtI
BIX KOMITETCHIINH
YK-3. HNYK-3.1. 3naer:
Crocoben JleMOHCTpHpYET 3HAHUE OCHOB - TEOPETUIECKHE OCHOBEI
OCYILIECTBIIAITh COLIMAJIFHOTO B3aUMOJCHCTBUS, | KOMMYHHKAIIHOHHOTO IpoIecca B
COLIMAITEHOE KOMaHIHOH pabOTHl M METOOB | OpraHU3aIUH
B3aUMOJICHCTBY | yNpaBJeHUsI KOH(OIMKTaMU - BepOaJbHbIe ¥ HeBepOallbHbIE CPEACTBA
e NYK-3.2. B3aMMOJICHCTBHSI
peanu3oBbiBaTh | OcymiecTBIsSCT 3PPEKTUBHOE - OCHOBHbIC 3aKOHOMEPHOCTH U (HOPMBI
CBOIO POJIb B B3aMMOJIEHCTBHE C APYTUMU perynaiun KOHQJIUKTHOTO OBEACHUS
KOMaH/1e YJICHAMUA KOMAH/IbI, B TOM YHCJIC | - MPUHIIUIBI KOMAHIHO#M pabOThI, B TOM YHCIIC
B 1I(poBOIi cpene, B TpaHchopmMupyroieiics OusHec-cpeae
MPEOI0JICBACT BOSHUKAOIINE B | YMeeT:
KOMaHJIe pa3sHoTiacus U - OCYIIECTBIIATE TPAJAUIIOHHBIC U IIU(PPOBHIC
KOH(ITUKTHI (hOpMBI COTMATFHOTO B3aUMOJICHCTBUS B
[eNsax o0ecreueHus COTPYJHIHIECTBA B
peIICHIH CONMABHBIX U MPO(ECCHOHATBHBIX
3a1a4
- HAXOJUTh OPTraHU3aHOHHO-
YIPaBJICHYECKUE PEIICHUS B KOHPIUKTHBIX
CHUTYAIIHSX, ApPT'YMEHTHPOBAHO OTCTAMBATh
COOCTBEHHOE MHEHHE, CIIOCOOHOE IPUBECTH K
pelieHuo npodheCCHOHATbHBIX 3a1a4
Baaneer:
- MeToaMu 3PPEKTHBHOTO BO3CHCTBHUS HA
cobecenHnKa
- IpreMaM¥ OpTaHU3aIUH B3aMMOICHCTBHS
pu paboTe B KOMaH/Ie
- HaBBIKAMHU TIPO(QHIAKTHKH, Pa3pEeIICHAUS U
YpEryIupoBaHust KOHPIUKTHBIX CUTYAIHiA, B
TOM YHCJIe C IPUMEHEHUEM
UH()OPMAITMOHHBIX TEXHOJOTHIA
YK-4. HNYK-4.1. 3Haer:
Cnocoben JleMOHCTpUpYET HaBBIKH - IPUHITUIIBI ¥ JIOTUKY OpPraHU3aIiu JeJI0BOrO
OCYIIECTBIIITH YCTHOW M IMCHMEHHOM J1eJIOBOH | OOIIeHHs U OM3HEC-KOMMYHHUKAIIUN
JIEJIOBYIO KOMMYHHKAIIMU HA PYCCKOM U Ywmeer:
KOMMYHHKAIIH WHOCTPAHHOM SI3BIKaX B - OCYIIECTBJIATH JICIOBOE OOIICHUE C yISTOM
10 B YCTHOH H COOTBETCTBUH C KOHTEKCTa KOMMYHHKAIIUI Ha BCEX
MUCEMEHHOMN MOCTABJICHHBIMU 3aJ1a4aMU OPTaHU3AIMOHHBIX YPOBHIX
(dhopmax Ha HUYK-4.2. Baageer:
rocylapCcTBeHH | BrIOMpaeT HaAMIydIIyro - MeTojamMu 0T60opa HopM, CPEICTB U
OM SI3BIKE CTPATETHUI0 U TAKTHKY (popmy MPUEMOB KOMMYHHUKAI[HH, aJCKBATHBIX
Poccuiickoit MOJa4YM, KaHaJIbI IUIAHUPYEMBIM pe3yJIbTaTaM JIeJI0BOrO
denepanu u KOMMYHHKAITIH) OOIIEHMSI C oOmeHMs
HHOCTpAaHHOM( | yYeTOM KOHTEKCTa

BIX) SI3BIKE(aX)

KOMMYHMKAIH Ha BCEX
OpraHU3alMOHHBIX YPOBHIX
HNYK-4.3.

Hcnons3yer paznuuHbie
dpoBsie cpecTBa,
M03BOJIAIOIIUE BO




Kon n
HaHMeHOBaHHe
KOMIIETEHIIUH

Koa m HammMeHoBaHHe
HHIHKATOPA A0CTH:KEHHS
KOMIIETEHIINH

IInanupyembie pe3yJbTAThI 00y4eHHUs MO
AUCHHUIIINHE

OcunoBanue (IIC)
* s
poheCCHOHANEH
BIX KOMIIETEHIIU I

B3aWMOJICHICTBHM C IPYyTUMH
JIFOBMHM TOCTUTaTh
MIOCTaBJIEHHBIX IIE€JIEH




2. MECTO JUCHMIIYIMHBI B
IMPOI'PAMMBbI

JlucuumiamHa OTHOCHUTCS K oOs3arenpHOM wacth brioka 1.
nporpammel 6akanaspuara (b1.0.02 Moayss soft skills).

CTPYKTYPE

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI

OO6masi TpyAOEMKOCTh AMCIUIUIMHBI COCTaBiIsAeT 2 3.e. (72 yac.), UX pacmupeneiacHue Io

BUJaM pabOT U CEMeCTpaM MPEACTABIECHO B TAOJIUIIE.

JMCUHUIIIHHBI

OBPA3OBATEJIbHON

Buabl y4eOHbIX 3aHATHI 1 pa60THI 00y4aI0IINXCSl

TpynoemMkocThb, 4ac

O0mas TPyA0EMKOCTh JTUCIMILIUHBI, 4aC 72
KoHnTakTHasi pa6oTa 00y4aromuxcs ¢ NpenojaBarelieM 10 BUJIAM y4eOHBIX 36/8
3aHsATHIi (BCero), B T.Y.:
3aHSITHSI JIEKIMOHHOT0 THNA (JICKIHHN) 18/4
3aHSTHSI CEMUHAPCKOr0 THINA (CEMHUHAPBI, IPAKTUYCCKHUE 3aHSTHSI, TIPAKTHKYMBI, 18/4
KOJUIOKBHYMBI M HHBIC aHAJIOTHYHBIC 3aHSITHSI)
J1abopaTopHbie paGoThl -/-

CamocTosiTesibHAsi padoTa BCEro, B T.4.: 36/60
CaMonoAroToBKa 10 TeMaM (pasjiesam) JUCIHUIUTHHBI 36/60
BeinosiHeHHE KypcOBOTO MPOEKTa /KypCOBOW paboThI -/-
KonTpoJb (4ackl Ha 3a4eT) 0/4
IIpoMexyTOUHAS aTTeCTAIMS 3ayer

[Tpumeuanue: -/- 06vem uacos coomsemcmeenHo 0 OUHOU U 3A0YHOU PopM 0OVUeHUs

(Momynn)

JlucuuiuiiHa ~ peamu3yercsi  TMOCPEACTBOM  TMPOBEACHHMS  KOHTAaKTHOM  paboTel ¢
00y4aloUIMMUCS(BKIIIOYasl TPOBEACHHE TEKYIIEro KOHTPOJIS YCIEBAEMOCTH), CaMOCTOSTEIbHOM
paboThl 00Y4AIOIIKXCS ¥ MPOMEKYTOUHOM aTTeCTallUU.

B nmpouecce ocBOeHMS MUCLUIUIMHBI MOMKET HPUMEHSTHbCS D3JIEKTPOHHOE OOy4YeHHe u
JMICTaHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.

B mpouecce ocBoeHMs AMCHUIUIMHBI 00ydarolrecs o0ecredeHbl JOCTYIOM K 3JIEKTPOHHON
MH(OpPMaLMOHHO-00pa30BaTEeIbHON Cpeie U NIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.



3.2. Cogepxanme TUCUMIJIMHBI, CTPYKTYPUPOBAHHOE M0 TeMaM

IInanupyemsbie Bujbl yue0Hoi padoThl
Pe3yJabTaThl KonrakTHas
OCBOEHHS: padora 3 ®opmbI
KO o Z ] TEKYIero
(dopmupyemoii ) Ee | 55
KOMIIETeHIMH HaumeHoBaHHe Pa3/ie/ioB, TeM g g5 ER JOHTPOI
R —— = 2 g E (HauMeHOBaHHe
AOCTHKEHUS = EE| 2% OUCHORHO
KOMIIeTeH Ui = < 2 z = CpencTBa)
= =80
VK-3: Tema 1. O01eHne 1 KOMMYHUKAIUS. Coo0menue /
nyK-3.1, MHororIaHOBEI XapakTep oOmeHus. Buasl u ypoBHI TIPe3CHTAIIHS.
NYK-3.2.; oOmenus. Monenn oOmenns. Crtwin  OOIIEeHHS. [IpakTraeckoe
VK-4: IIpupona n nenp koMMmyHHKanuii. CpeacTsa oOIICHNUS: 3alaHuE.
NYyK-4.1., BepOanbHble U HeBepOanbHble. [lomexu, uckaxaromue | 2/0,5
NYK-4.2., undopmanmio.  DHPEeKTHBHOCTP  KOMMYHHKAIHU.
NYK-4.3. KommyHunkaTuBHble Oapbepbl. KoOMNETEHTHOCTHBIN
noAxox K mpobnemam oOmieHus. KomMMyHHKaTHBHas
KOMIIETCHTHOCTb.
IIpakTnyeckoe 3aHATHE 1. Ob6ueHne u 2705
KOMMYHHKaIMSI. !
CamocrosTenbHas paboTa 5/8
CaMocCTOSITeNbHOE 3YUCHUE YUCOHBIX MATEPHATIOB
YK-3: Tema 2. O01IeHre KaK B3aUMO/IeiicTBHe. Coobmenmue /
NyK-3.1, CrpykTypa  MEXJIUYHOCTHOTO  B3aUMOJEHCTBUS. MIpE3EHTALMSL.
nYK-3.2.; Crpaterun M TakTUKH B3aumopeictus. Ilosunuum u [IpakTuueckoe
VK-4: OpHUEHTallMM B JAEJOBOM B3auMoJeHcTBUU. Dopmbl 2/05 3aJlaHuE.
NyK-4.1., CTPaTETHIECKOTO IIOBEICHUS B 0OIIEHNH. '
NYyK-4.2., OcoOeHHOCTH ~ KOH(QUIMKTHOTO  B3aMMOJCUCTBHSI.
NYK-4.3. MexaHu3Mbl MapTHEpCKUX oTHoweHuil. IIpaBuna
KOPITOPATHBHOTO MOBEICHNSI B KOMaH/IE.
IIpakTuyeckoe 3amaTHe 2. OOmeHwe  Kak 2705
B3aMMOJIEHCTBHE. '
CamocrosTenpHas paborta 5/8
CaMOCTOATEIbHOE N3YUYeHHE YUeOHBIX MAaTEPHAIIOB
YVK-3: Tema 3. O01IeHNe KaK BOCIIPUSITHE U IOHMMAHHUE. CooOmmenue /
NYK-3.1,, CommanbHas nepueniys. D(PpQeKTsl MeXITNIHOCTHOTO HIPE3EHTALUS.
NvyK-3.2,; BOCOPUATHS W  B3aUMOINOHMMAaHMA. MeXaHU3MBbI [IpakTuueckoe
VK-4: B3aUMOIIOHMMAaHUs B O0meHmn. TpymHOCTH U 3aJlaHueE.
NyK-4.1., IePeKThl MEXIUYHOCTHOTO oOmeHus. CeHCOpHbIe
NyK-4.2., KaHaJlbl, WX [UAardHOCTMKa Y wucnons3oBanue B | 2/0,5
NYK-4.3. obOmenun. [loHATHE W TPHYUHBI MEKIUIHOCTHBIX
KOH(JIUKTOB, MEXaHM3Mbl HX  BO3HUKHOBCHWSI.
[IpenynpexacHue W pa3pelieHue MEKIUUHOCTHBIX
KOH(JITUKTOB. DddexrusHoe obmieHne u
panroHaIbHOE MOBEICHUE B KOH(IIHUKTE.
Ipakruyeckoe 3ansaTHe 3.001CHIE KaK BOCIIPHUATHE 2705
Y IOHUMAaHUe. '
CamocrosTenpHas paboTta 5/8
CaMOCTOATEIhbHOE N3YUCHHE YIeOHBIX MATEPHAIOB
VK-3: Tema 4, JenoBoe oouenne: oomas CooOmmenue /
NYyK-3.1,, XapAKTEePUCTHKA U BU/BIL. IIpe3eHTalUs.
NYK-3.2.; CyIHOCTh U colepXKaHue JeoBoro odmenus. Lenmn, [IpakTuueckoe
YK-4: OpUHIMIOBI U GyHKIHMK genoBoro obmenus. Ocxousie | 2/0,5 3aJjaHHe.
nyK-4.1,, BUABI JenoBoro oOmienus. [lemoBoe oOIIEHHE Kak
NyK-4.2., (opma menoBoro B3anMoaencTBUs. TeXHUKH J1eI0BOTO
NYK-4.3. o01IeHus. DTUKA JIeJIOBOro OOIICHUSI.
Ipakruyeckoe 3anaTue 4. JlenoBoe odmeHue: oodmas 2705
XapaKTEepUCTUKA U BUIBI. !
CamocrosTenpHas paboTta 5/8
CaMOCTOSATEIHbHOE N3YUCHHE YIeOHBIX MATEPHAIIOB
VK-3: Tema 5. OcHoBHBIE (JOPMBI 1€JI0BOT0 OOIIEHMS . CooOmenue /
nyK-3.1,, Jenoseie Oecenpbl. IlyOmumunbie peun. [lyOnmdaHbie 4/1 TIpEe3EHTAIIHS.
NYK-3.2,; MPE3CHTAIMHN, apPryMEHTAlMM W BO3PAKCHMS. IIpakTrueckoe




IInanupyembie Buabl yueoHo# padoThl
Pe3yJbTaThl KonTtakTHas
OCBOEHMSI: pabora 3 @opmbI
KO )
. © é ® TEKYIIero
¢opmupyemoii 2 = o S
g2 | 27 KOHTPOJIs
KOMIIETEHIIUH HaumenoBanmue pa3jiesnoB, TeM = - =
. S - g = (HaMMeHOBaHHe
¥ MHANKATOPI = EE| &8 OLIEHOYHOr0
OCTHKEHUA = = = 0 e 11
o = ERE| S8 cpecTBa)
KoMIeTeHIuii % <3| == e
[ < = <
= =80
YK-4: ITucpMeHHAsT KOMMYHUKAIUS: CBOIMCTBAa M ()yHKIIHU. 3aJlaHue.
NyK-4.1., KommyHnukanmu B 1iudpoBoii cpene.
NYK-4.2., IIpakTuyeckoe 3ansaTHe 5. OcHOBHBIE (HOPMEI 471
NYK-4.3. JIEJIOBOr'O OOILEHU.
CamocrosiTenbHas padoTa 5/10
CaMOCTOSITEIEHOE N3YUCHUE YUCOHBIX MATCPHUATIOB
YK-3: Tema 6. MapkeTuHroBple  KOMMYHHUKAINH, Coo0uienwue /
NyK-3.1,, peKJIaMa M CBSI3H € 00IECTBEHHOCTDIO. Mpe3eHTaIH.
NvyK-3.2,; CucreMa MapKETHMHIOBBIX KOMMYHUKauuid. Peknmama [IpakTuueckoe
YK-4: Kak KaHam Om3Hec-KoMMyHHKanmy. Crenuduxa 4105 3aaHHe.
nyK-4.1,, peKIaMHON KOMMYHHKauu. MecTo W poib CBs3eH C '
NyK-4.2., 0OIIECTBEHHOCTHIO B CHCTEME OM3HEC-KOMMYHHIKAITHA.
NYK-4.3. KommyHHKaTHBHBIE byHKIMN cBs3ei c
0O0IIeCTBEHHOCTHIO.
IIpakTuyeckoe  3amsitue 6.  MapKeTHHIOBBIC
KOMMYHHKAIIUH, pekiIama " CBsI3H c 4705
0O0IIeCTBEHHOCTHIO.
CamocrosiTenbHas padoTa 6/10
CaMOoCTOsITeNIbHOE H3yUeHHE YUeOHBIX MaTepUaIOB
VK-3: Tema 7. UMHIK 1€JI0BOr0 YeJI0BEKA. CooO1enue /
NYK-3.1,, [Tonsitue u  QyHkuum umumpka. DopmupoBaHue 2/05 IIpe3eHTalHA.
nYK-3.2.; HMHUKA OEJIOBOTO Ye0oBeKa. BHEIIHUI BU AEJI0BOr0 ' [IpakTuueckoe
YK-4: yenoBeka. MaHephl MOBEeICHS ISIOBOTO YEIOBEKa. 3aaHHe.
nyK-4.1., Ipakrtuyeckoe 3ansaTue 7. MMmumk gemoBoro
2/05
nvyK-4.2., YEITOBEKA.
HNYK-4.3. CamocTosTenbHas pabora 5/8
CaMocCTOSITeNbHOE 3YYEeHUE YUCOHBIX MaTEPHATIOB
UTOr0O | 18/4 | 18/4 | 36/60

[Mpumeuanue: -/- 06beM UACO8 COOMBEMCMEEHHO OIS OUHOU U 3A0YHOU hopM 0OYUeHUs.




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA IO OCBOEHHMIO
JUCIHUIIVINHBI

4.1. OOmme MeTogHYECKHEe PEKOMEHJAUMH 10 OCBOCHHI0  JAWCHHMILIMHBI,
o0pa3oBaTebHbIE TEXHOJIOTHI

JlucuuIuinHa peanusyeTcst HOCPEICTBOM MPOBEACHUSI KOHTAKTHOM pabOThI ¢ 00yJatoIMMHCS
(BKIIIOYAsh TPOBEICHUE TEKYLIETO KOHTPOJIL  yCHEBAEMOCTH), CaMOCTOSITEIbHOH  palboThI
00yYaromuxcst ¥ MPOMEXKYTOYHON aTTeCTalllu.

[lpu mpoBeneHMH y4eOHBIX 3aHATHH MO JUCHUIUIMHE OO0ECHEeYMBAETCSd pPAa3BUTHE Y
00y4aromMXxcs HaBBIKOB KOMAaHIHOM padOThI, MEKIIMYHOCTHOW KOMMYHUKAIIMH, TIPHHATHS PELICHUH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHWE HMHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
pOJIEBBIX HWIp, TPEHUHIOB, AaHAIW3 CUTyallMd M HWMHTAIMOHHBIX MOJENEH, MpenojaBaHue
JUCHUIUTMHEL B (OpME Kypca, COCTAaBJICHHOTO Ha OCHOBE pPE3YJIbTATOB HAYYHBIX HCCIIEIOBaHUH,
IPOBOAMMBIX ~ YHHBEPCHUTETOM, B TOM UHCIE C YYETOM pETHOHAIBHBIX OCOOEHHOCTEH
npodeCCHOHATIBLHOM 1eATEIFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboToaareneit).

[lpenogaBanue  JUCHUIUIMHBI ~ BEAETCS C  NPUMEHEHHWEM  CIEAYIOIIMX  BHIOB
o0pa3oBaTeIbHbIX TEXHOJIOTHIA:

— 0aJIbHO-PEHTUHIOBAsI TEXHOJIOTHS OLICHUBAHMUS;

— DJJIEKTPOHHOE O0yYCHHE,;

—  PenpoIyKTUBHbBIC TEXHOJIOTHUH;

— TEXHOJIOTUHU PAa3BUBAIOLIETO O0yUYEHUS;

— uH(pOpMAIMOHHBIC TeXHONOTHU: SHAeKC-ToKyMeHThI, GOOgle-nokymMeHTbI, Zoom.
Jlns OUCHKHM 3HaHW, YMCHUH, HAaBBIKOB M YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIUH IO
JMCUUIUIMHE TPUMEHSeTcsl OaJUIbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJIS W OLCHKH YCHEBaEMOCTH
CTYyZIeHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAaHHE PEHTHUHra CTYAEHTAa OCYIIECTBISETCS B XOJA€ TEKYLIETO KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanueckue yKazaHMs JJsi 00y4alOIIUXCS 1O OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX JEKIHOHHOIO THIIA

JIeKIMOHHBIN KypC MpEeanoJiaraeT CHCTEMATU3UPOBAHHOE M3JI0)KEHUE OCHOBHBIX BOIPOCOB
TEMaTUYeCKOro IIaHa. B Xoje JNeKIMOHHBIX 3aHATHI PacKpBIBAIOTCS 0a30BbIe BONPOCHI B paMKax
KKIOW TeMbl IUCHUIUIMHBI. O003HAYaIOTCS KIIIOUEBBIE ACIIEKTHl TEM, a TaKXkKe JEJIar0TCsl aKLIEHTBI
Ha HauboJee CI0KHBIE M BaXKHBIE MOJIOKEHUS U3y4aeMOoro MaTepuaia.

JIeknMOHHBIE  3aHATHA  IHPOBOAATCS B IOTOYHOW  AyJIUTOPUM C  IPUMEHEHHUEM
MYJIbTUMEAMMHOTO MpOeKTopa B BUJe yueOHOH npe3eHtanuu i B DMMOC yHuBepcureTa.

OTtnenpHBIE TEMBI ITPEIaraloTcs Uil CaMOCTOSATEIBHOIO U3YUYEeHUS (KOHCTIEKTUPYIOTCS).

Marepuanbl JEKIUI SBISIOTCA OMNOPHOM OCHOBOWM JUIs TOATOTOBKM OOydaromMXcsl K
NPAKTUYECKUM 3aHATHUAM M BBIIOJHEHUS 33JaHUM CaMOCTOSITENIbHOM paboThl, a Takke K
MEPONPUATHUIM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUHOM aTTECTALMU 110 AUCLUIIINHE.

4.3. MeTtoanuyeckue yKa3zaHusl [Jisi O0Oy4arOIIUXCSl MO OCBOEHUIO IHCHUIUIMHBI Ha
3aHATHAX CEMHUHAPCKOT0 THNA/ HA MPAKTHYECKUX 3aHATHAX

[IpakTudeckue (CeMHHApPCKHUE) 3aHATHUS MPEACTABISIOT COOOM JeTamu3aluio JEKIMOHHOTO
TEOPETUIECKOT0 MaTepralia, MPOBOJIATCS B IENISIX 3aKPEIUICHUS Kypca U OXBaThIBAIOT BCE OCHOBHBIC
pasnensl. OcCHOBHOM (opMOll TpOBENEHUS CEMUHAPOB U TMPAKTUYECKUX 3aHATHH SBISETCS
o0cyxaeHne Hanoosee MPoOJEMHBIX U CIIOKHBIX BOITPOCOB IO OT/ICIBHBIM TEMaM, a TaK)Ke pelieHne
3a/1a4 ¥ pa3z0op MPUMEPOB U CUTYAIUi B ayUTOPHBIX YCIOBHUSX.

[IpakTuueckue (ceMUHApPCKKE) 3aHATHS 00yUYaroIUXCsl 00eCTIeYNBAIOT:

— TPOBEPKY U YyTOUHEHHUE 3HAHUH, MOTYYCHHBIX Ha JICKITUIX;

—  pa3BUTHE YMEHUU U HABBIKOB MOJTOTOBKH U BBICTYILJICHUS C JIOKJIa/laMHt, COOOIICHUSIMH,
MpPEe3CHTAIUSIMH;

—  00CyXJeHHE BOIIPOCOB 10 y4eOHOMY MaTepHaly JUCIUTIIHHEI;

—  BBINOJIHCHHUE W aHAJIN3 TPAKTHYCCKHUX 3aJ[aHHI;



— TOJBEJAEHUE WTOTOB 3aHATUW MO PEUTUHIOBOM CHUCTEME, COIVIACHO TEXHOJIOTHYECKOM
KapTe AUCITUTUTHHBI.

[TpakTHdeckue 3aHITHS OPTAaHU3YIOTCS, B TOM 4YHCIE B (pOpMe MPaKTUYECKOW MOJIrOTOBKH,
KOTOpasi IpeaycMaTpPUBACT y4acTHE OOYYAIOIIMXCS B BBITOJTHCHUH OTACIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIei mpodeccHoHaNbHON NesITETbHOCTBIO.

[IpakTrueckas MOATOTOBKA MPEAYCMAaTPUBACT BBHIITOTHEHUE MPAKTUYCCKUX 3aJaHUN 110 BCEM
TEMaM.

4.4, Meroan4yecKue yYKa3aHUs M0 CAMOCTOSITEIbHOM padoTe 00y4arOIMXcs

CamocrtosTenbHass paboTa oOecneurBaeT MOATOTOBKY OOYyYalolerocss K ayAuTOPHBIM
3aHATHSIMM MEPONPUSTUAM TEKYLIErO KOHTPOJS M IPOMEKYTOUHOH aTTECTallUd IO HM3ydaeMoi
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOArOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arollerocss Ha
3aHATUSAX U B KQUECTBE BHIMIOJIHEHHBIX MMPAKTHYECKUX 3aaHUN U JPYruX (JOPM TEKYIIEro KOHTPOJI.

CamocrosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

—  H3yYeHHue y4eOHOH JINTepaTyphl 1O KypCy;

— pabory c pecypcamu MHTEpHET;

— TOJTrOTOBKY K MPAKTUYECKUM (CEMUHAPCKUM) 3aHATHUAM;

—  BBINOJIHEHUE NTPAKTUUECKUX 3aJaHUi;

— TOJrOTOBKY K TECTUPOBAHHUIO 110 TEMAM KYpCa;

— TOATrOTOBKY K IPOMEKYTOYHOU aTTeCTallUU IO KypCy.

[Ipy BBINONHEHWH 3aJaHUN AJIE CAMOCTOSITENILHOM pabOThI PEKOMEHIyeTcs MpopadoTka
MaTepHAJIOB JIEKIIUHI 10 KaKI0M IPONJIEHHON TEME, a TAK)KE N3yUYECHHUE PEKOMEHyEMOU JINTEPaTyphl.

s oOyuaromuxcst Mo 3a04HON ¢dopMe OOy4deHHs] CaMOCTOsITeNbHAas padoTa SBIsSETCS
OCHOBHBIM BHJIOM Y4€OHOM /1€TEIbHOCTH.

s obecrieueHus CaMOCTOSITENBHONM PabOThl OOYYAIOIIMXCS HCHOJB3YETCS AJIEKTPOHHBIN
yueOHbIi Kypc, co3pannbiii B OMOC yauBepceuteta http://sdo.tolgas.ru/
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE

JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOM M /IONIOJHHUTEJIbHOH y4eOHOH JIMTepaTypbl, HeOOXOAUMOM 1JIA

OCBOCHMA NTUCHHUIIJIMHBI

Bes JIMTCpaTypa, BKIKOUCHHAsA B I[aHHbe/'I NEepCUCHb, IMPCACTABJICHA B BUAC JJICKTPOHHBIX

pecypcoB B ayekTpoHHOU OumoOimoreke yHuBepcutera (OBC). Jluteparypa, ucnoiab3yeMas B
NeYaTHOM BHJE, TpEACTaBIeHAa B HAay4YHOW OuOimoreke yHHBepcutera B oObeme He meHee 0,25
9K3EMILIIPOB HAa OJHOT0 O0YYaIOIIErocs.

OcHoBHas JInTepaTypa

. boposnuna, I'. B. [Icuxonorus aemnoBoro oomenus : yaed. mocodue ajis BeICII. yuel. 3aBeACHHUI
mo YI'C 38.00.00 "Oxonomuka u ymp.", 40.00.00 "FOpucnpynennus" (kBamudukaius (CTEIeHb)
"6akanmaBp") / I'. B. bopo3nuna. - 3-¢ u3a., nmepepad. u gom. - Jlokyment read. - Mocksa :
NHOPA-M, 2023. - 320 c. : un. - (Beiciee obpazoBanue - bakamaBpuat). - CIOB. OCHOB.
ncuxoin. moustuit. - URL: https://znanium.ru/read?id=426206 (aara obparenus: 28.08.2023). -
Pexxum nocryma: uist aBropus. noib3oBareneit. - ISBN 978-5-16-013292-1. - 978-5-16-106020-
9. - TekcT : PIEKTPOHHBIH.

. HenoBoe o6mieHne : ydeb. mocobwe IO HampapieHUsM moaror. "Menemkment", "Ymp.
nepconanom", "T'oc. u mynunun. ynp.", "Toprosoe neno" (ypoBenb OakanaBpuara) / aBT.-COCT.
U. H. Ky3nenos. - 10-e u3n. - [Jokyment read. - Mocksa : JlamkoB u K, 2023. - 524 c. -
(Yuebuble u3nanus g 6akanaBpoB). - [Ipwi. - URL: https://znanium.ru/read?1d=431523 (nara
obpamienus: 28.08.2023). - Pexxum gocTyna: st aBTopu3. nojb3oBareneit. - ISBN 978-5-394-
05169-2. - TekcT : 2IeKTPOHHBIH.

. XKykosa, E. E. JleoBoe oOIieHne M KpOCC-KyJIbTypHble KOMMyHuKaiuu : y4eOnuk / E. E.
XKyxosa, T. B. CyBopoBa. - MockBa : UH®PA-M, 2024. - 323 c. - (Bsicuiee obpazoBanue:
bakanaBpuar). - URL: https://znanium.ru/read?id=435572 (nara oOpamienus: 28.08.2023). -
Pexxum poctyma: qis aBropus. monb3oBateneidt. - ISBN 978-5-16-018501-9. - Tekcer :
3JIEKTPOHHBIN.

. MBanosa, 1. C. D1uka nenoBoro obueHus : yued. mocodue Juist By30B 110 HalpaBJIEHUIO TOTOT.
38.03.02 "Menemxment" (kBanmudukaius (crernenp) "0akanasp") / . C. MBanoBa. — 3-¢ u3j.,
uchp. u jon. — Jlokyment read. — Mocksa : UHOPA-M, 2024. — 168 c. — (Briciiee o6pa3oBanue
- bakanaspuar). — Cemunapsl. — URL: https://znanium.ru/read?1d=435959 (nata oOpareHus:
28.08.2023). - Pexxum moctyma: aias aBTopus. mosb3oBareneii. — ISBN 978-5-16-100057-1. —
TekcT : ANeKTPOHHBIN.

. W3maitnoa, M. A. JlenoBoe oOmienue : yue6. mocoobue / M. A. M3maitnosa. - 7-e u3n., crep. -
MockBa : W3nmarenscko-toproBas kopropamus «JlamkoB u K°», 2022. - 252 c. - URL:
https://znanium.ru/read?id=431524 (nara obparienus: 28.08.2023). - ISBN 978-5-394-04991-0.
- Tekcr : 37IeKTPOHHBII.

. Kanke, B. A. busnec-atuka : yue6. m1s By3oB / B. A. Kanke. - JlokymeHt read. - Mocksa :
NH®PA-M, 2023. - 236 c. - (Beiciee oOpa3zoBanne - bakanaspuar). - [Ipun. - ['moccapwmii. -
URL: https://znanium.ru/read?id=419356 (nara obpamienus: 28.08.2023). - Pexxum goctyna: st
aBTOpH3. Tonb3oBarenei. - ISBN 978-5-16-106684-3. - Tekct : 31eKTpOHHBIH.

. KpuBokopa, E. U. JlenoBble KOMMyHHKanMu : y4eO. mocobue Ui By30B IO HANpPaBICHUSM
38.03.02 "Menemxment" / E. U. KpuBokopa. - Jokyment read. - MockBa : UHOPA-M, 2022. -
189 ¢ : WIL. - (Beicmee  obGpazoBanmue). - TI'moccapuii. - URL:
https://znanium.com/read?id=399366 (mata oGpamienus: 28.08.2023). - Pexxum gocrtyma: s
aBTOpM3. moib3oBareneid. - ISBN 978-5-16-004277-0. - 978-5-16-100957-4. - Tekcr
3JIEKTPOHHBIN.

. Jluce, D. M. JlenoBele KOMMYHHMKALMU : y4yeO. 1O HampaBlIeHHUSIM MHOATOT. "DKOHOMHKA",
"Menemxment", "['oc. u MyHunun. ymp." (ypoBeHb OakanmaBpuara) / O. M. Jlucc, A. C.
KoBanpuyk. - 4-e uzn., ucrp. - Jlokyment read. - Mocksa : JlamkoB u K, 2023. - 343 c. -
(Yuebubie u3nanus ajist 0akanaBpoB). - [Ipwi. - URL: https://znanium.ru/read?id=431506 (nata
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obpamienus: 28.08.2023). - PesxxuMm mocTyma: Uit aBTOpu3. mojb3oBareneii. - ISBN 978-5-394-
05383-2. - TekcT : AMeKTPOHHBIH.

[Tankora, O. B. JlemoBble KOMMYHHKAIMu : y4eO. mocoOue ajis BY30B IO HaINpaBIICHUSIM
38.03.02 "Menemxment" / O. B. [TankoBa. — Jlokyment read. — Mocksa : UHDOPA-M, 2024. —
189 c. : mi. — (Beiciiee obpasoBanue). — ['moccapuii. — URL: https://znanium.ru/read?id=434864
(mata oopamenus: 28.08.2023). - Pesxxum noctyma: i aBropu3. nosib3osareneii. — ISBN 978-5-
16-004277-0. - 978-5-16-100957-4. — TekcT : 3JeKTPOHHBIH.

JlonoJiHUTeIbHAS JIUTEPATYypa
bu3Hec-KOMMYHHKAIlMU B CEPBHCE: JIOKyMEHTAIIMOHHBIC, PEUYCBBIC, UMHU/DKEBBIC H PEKIAMHbBIC
TEXHOJIOTUH : yuel. mocodue AJsi By30B 1O HampaieHusM moarot. 42.03.01 "Pexnama u cBsi3U ¢
obmectBeHHocThIO", 43.03.01 "CepBuc" (xkBanmudukamus (crenensp) "Oakamarp") / O. S
[otixman, JI. M. IN'onuaposa, M. O. Kouusikoa, T. M. Haneuna ; noa pen. O. f. INoiixmana, JI.
M. TonuapoBoii. - Jlokyment read. - MockBa :MH®PA-M, 2020. - 229 c. - (Bsicuee
obOpa3oBanue : bakamaBpuar). - IIpunox. - URL: https://znanium.com/read?id=357570 (mara
obpamenus: 28.08.2023). - Pexxum moctyma: ajist aBTOpu3. mojb3oBareiei. - ISBN 978-5-16-
012633-3. - 978-5-16-102396-9. - TekcT : 2NEKTPOHHBIH.
Bapakyra, C. A. CBsi3u Cc OOIIECTBEHHOCTBIO : y4eO. mocoOue Juis BY30B [0 HAlpaBJICHUIO
38.03.02 "Menemxment" / C. A. Bapakyra. — Jlokyment read. — Mocksa : UHOPA-M, 2019. —
207 c. : Tabn. — (Bsiciee obpazoBanue). — URL: https://znanium.com/read?id=367327 (nata
obpamienus: 28.08.2023). - Pexum mocryma: i aBropus. mosb3oBateneii. — ISBN 978-5-16-
003443-0. - 978-5-16-101780-7. — TekcT : JIEKTPOHHBIH.
Conraps, O. I1. [IpodeccnonansHas stuka : yued. mocodbue / O. I1. I'onrtaps, C. I1. Pomanosa ;
Cubup. denep. yu-1. - Jokyment read. - Kpacnosipck : COY, 2019. - 152 c. - (YuebHble
w3nanusa Uit OakamaBpoB). - URL: https://znanium.com/read?id=380244 (mata oOparmieHus:
28.08.2023). - Pexxum gocTyma: s aBTOpW3. mosib3oBareneit. - ISBN 978-5-7638-4120-6. -
Texcr : 23IeKTPOHHBIN.
Hemuna, JI. A. Teopus u npakTuka aprymenranuu : yued. mocodbue / JI. A. Jlemuna ; Mock. roc.
topua. yH-T uM. O. E. Kyradpuna (MI'FOA). - [lokymenr read. - Mocksa : HOPMA [u ap.], 2020.
- 272 c. - Ilpakr. 3agmanus k kypcy. - URL: https://znanium.com/read?1d=347237 (nara
obpamienus: 28.08.2023). - Pexxum goctyma: 11 aBTOpH3. mosib3oBateneit. - ISBN 978-5-91768-
529-8. - 978-5-16-102029-6. - TekcT : 371€KTPOHHBIH.
Edumosa, H. C. Ilcuxonorus obmenus. [IpakTukym mo ncuxomnoruu : yued. mocodue ajis Cpe/.
npod. oOpazoBaHus Mo rpymme crenuaibHocTeit "O6pazoBanue u nex. nHayku" / H. C. E¢umosa.
- Jlokyment read. - MockBa : ®OPYM [u ap.], 2024. - 192 c. : un - (Cpennee
npodeccuonansHoe obOpazoBanue). - [lpun. - URL: https://znanium.ru/read?id=435405 (mara
obpamienus: 28.08.2023). - Pexxum jgoctyma: s aBTopu3. nosnb3osareneid. - ISBN 978-58199-
0693-4. - 978-5-16-105933-3. - TekcT : 2NeKTPOHHBII.
Kyxosa, E. E. JlenoBoe ob6mieHre U Kpocc-KyJabTypHbIE KOMMYHHUKAIUU. [IpakTukym : ydeo.
nocobue / E. E. XKyxosa, T. B. CyBopoBa. - Mocksa : UHOPA-M, 2023. - 320 c. - (Beicuiee
obpaszoBanme: bakamaBpmar). - URL: https://znanium.ru/read?id=425415 (mata oOparieHwus:
28.08.2023). - PexxuMm goctyma: misi aBTopu3. mosb3oBateneil. - ISBN 978-5-16-017497-6. -
TekcT : 3eKTPOHHBIN.
Kypasnes, A. JI. ConuanpHas ncuxonorus : y4e0. mocoOue s BY30B IO HAMPABICHHIM U
crenranbHOCTsIM Ticuxojoruu / A. JI. XKypasnes, B. A. Cocaun, M. A. Kpacuukos ; moja oo01.
pen. A. JI. Xypasinesa. - 2-¢ u3f., nepepad. u jgor. - JlokymeHrt read. - Mocksa : ®OPYM, 2020.
- 496 c. - (Beicmiee o6paszoBanme). - URL: https://znanium.com/read?id=355420 (mara
obpamenus: 28.08.2023). - Pexxum goctymna: st aBTopu3. nonb3oBareneid. - ISBN 978-5-91134-
494-8. - TeKCT : DIIEKTPOHHBIH.
3axapoa, JI. H. Ilcuxomorus ympaBieHus : yded. mocobue Mo coeruaibHocTH '"YTp.
nepconanom” / JI. H. 3axaposa. - Jlokyment read. - Mockaa : Jloroc, 2020. - 377 c. - (HoBas
YHUBEPCUTETCKAS oubnumoreka). - [Tpumn. - I'moccapuii. - URL:
https://znanium.com/read?id=367542 (mata oGpamienus: 28.08.2023). - Pexxum mocryma: ist
aBTOpH3. nosib3oBareneit. - ISBN 978-5-98704-499-5. - TekcT : 3eKTpOHHBIH.
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Uctpatosa, O. H. [Icuxonorus 3¢pexTHBHOTO OOIICHUS U TPYIIIOBOTO B3aUMOJICHCTBHS : y4ueO.
nocobue 1y By30B / O. H. Mcrparosa, T. B. Dkcakycro. - Jlokymenr read. - PocroB-na-Jlony [u
ap.] : Uzg-o OOV, 2018. - 192 c. - [Tpua. - URL: https://znanium.com/read?id=343839 (mata
obpamienus: 28.08.2023). - Pexxum goctyna: ais aBropus. nojib3oBareieid. - ISBN 978-5-9275-
2848-6. - TekcT : AIECKTPOHHBIM.

KapaBanosa, JI. XK. Ilcuxomorusi : yd4e0. mocoOue uisi BbicHI. Tpod. 0oOpa3oBaHUs [0
HampasieHusM "Corr. padora", "Typusm", "Oxonomuka" u ap.] / JI. XK. KapaBanosa. - 3-¢ u3.,
crep. - Jokyment read. - Mocksa : JlamkoB u K, 2020. - 264 c. - (YucOHbIC WU3TaHHS IS
OakamaBpoB). - IIpuia. - Cnos. ncuxon. nmoustuid. - URL: https://znanium.com/read?id=358273
(mara oopamenus: 28.08.2023). - Pexxum gocTyna: s aBTOpu3. mojb3osareneid. - ISBN 978-5-
394-03766-5. - TekcT : 3JIeKTPOHHBIH.

Kondumkromorust : y4eb. juisi By30B 1o HampasieHusM mnoaroT. 38.03.02 "MenemxmeHt",
39.03.03 "Vmp. nepconanom”" / A. S. Kubanos, U. E. Bopoxeiikun, J[. K. 3axapos, B. T.
KonoBanosa ; mox pen. A. f. Kubanosa ; ['oc. yH-T ymp. — 2-¢ u37., nepepad. U A0 —
Hoxyment read. — Mocka : MHO®OPA-M, 2024. — 301 c. — (Bsicmiee obOpa3zoBanue -
bakanaBpuar). — Ilpun. - Kpar. tepmunon. ciaos. — URL: https://znanium.ru/read?id=429969
(mata oopamenwus: 28.08.2023). - Pesxxum noctyma: i aBTopu3. mosb3oBateneii. — ISBN 978-5-
16-100128-8. — 220159. — TeKcT : 37IeKTPOHHBII.

Kocoga, 0. A. JlenoBbie KOMMYHUKAIIMU: TEXHOJIOTUU OOmeHHs : cO. mpakT. 3aganuii / 10. A.
KocoBa, H. B. Cepreesa ; Poc. roc. yu-T npaBocynus. - [lokymenr read. - Mocksa : PI'VII,
2021. - 127 c. - URL: https://znanium.com/read?id=397492 (nara obOpamenus: 28.08.2023). -
Pexum pocrtyma: st aBropus. monb3oBatenedt. - ISBN 978-5-93916-893-9. - Tekcer :
AJIEKTPOHHBIN.

Kyszuenos, 1. H. busnec-putopuka / . H. Ky3nenos. - 5-e uzn. - Jlokyment Bookread2. -
Mocksa : JlamkoB u K, 2019. - 407 c. - Ilpun. - URL: https://znanium.com/read?id=358392
(mara obpamenus: 28.08.2023). - Pesxum moctyma: ajst aBTOpu3. mosib3oBareneii. - ISBN 978-5-
394-03253-0. - TekcT : 2JIeKTPOHHBIH.

Kysuenos, I1. A. Public Relations. Cesizu ¢ 00IIeCTBEHHOCTBIO Ul OHM3HECA: MPAKTHYESCKUE
IpUEMBI U TeXHOJIOTUH : yueO. st By30B / [1. A. Ky3nenos. - 3-¢ usn., crep. - Jlokymenr read. -
Mocksa : J[lamkoB u K, 2021. - 294 c. - (Crparerus ycnemHoro OusHeca). - URL:
https://znanium.com/read?id=376164 (nara ooOpamenus: 28.08.2023). - Pexum mocryma: mis
aBTOpH3. nosb3oBareneit. - ISBN 978-5-394-04020-7. - Tekct : 31e€KTPOHHBII.

Macnoga, E. JI. MexxayHapoIHbIM KyJIbTYpHBIM OOMEH U /1€J0Bble KOMMYHHUKAIUH : PAKTUKYM
JUIs BBICII. 0Opa30BaHMs MO HANpaBJIEeHUSM MOAroT. "DxoHoMuka", "Menemxment", "Toprosoe
neno", "TosapoBenenue", "TexHonoruss npoaykuuu u opr. oOmectB. nutanus', "Cepsuc",
"Typusm", "T'octun. geno", "Ilcuxonorus", "Cou. padota", "[Ipuxiaa. nunpopmaruka" (ypoBeHb
OakanmaBpuata) / E. JI. MacnoBa, B. A. KonenoBa. - 2-¢ m3xa. - Jlokyment read. - Mocksa :
HamkoB u K, 2022. - 128 c. - (YueOnble w3manus nans OakanaBpoB). - Ilpm. - URL:
https://znanium.ru/read?id=431640 (mara oOpamenus: 28.08.2023). - Pexum moctyma: st
aBTOpH3. nosib3oBareneit. - ISBN 978-5-394-04737-4. - TekcT : 31eKTPOHHBII.

IInBoBapoB A. M. JlenoBble KOMMYyHHKanuu. CoOIUaNbHO-TICUXOJIOTHYECKHUE ACTIEKTHI
yueb.mocobue A CTYACHTOB, OOYYaIOLIMXCS MO YPOBHIO MAarucTparypbl MO HalpaBICHUIO
"Commonorus" / A. M. IluBoBapos ; C.-Iletep0. roc. ya-T. - lokymeHT read. - Mocksa : Puop [u
ap.], 2019. - 144 c. - (Beicmiee oOpasoBanue - Maructparypa). - Inoccapuit. -
URL:https://znanium.com/read?id=372749 (mara obOpamenus: 28.08.2023). - Pexxum mocryma:
Uist aBTopu3. monb3oBatenend. - ISBN 978-5-369-01641-1. - 978-5-16-102244-3. - Tekcr :
AIEKTPOHHBIN.

PomanoB, A. A. MapKeTHHTOBble KOMMYHHUKALIMY : y4eO. Ul By30B IO HANpaBJICHUSIM MOJTOT.
38.03.06 "Toprosoe nemo" u 41.03.06 "Ily6nuy. monuTtuka u corl. Hayku'"/ A. A. Pomanos, U.
M. CunsieBa, B. A. TlonskoB. — [lokymenT read. - Mocksa : By3oB. y4e6. [u ap.], 2022. - 384 c. -
URL: https://znanium.com/read?id=400303 (mxara obparenus: 28.08.2023). - ISBN 978-5-9558-
0194-0. - TekcT : YIEKTPOHHBIN.

Cemenos, A. K. Ilcuxonorus u 3THKa MEHEDKMEHTa U Ou3Heca : y4eb. mocobue Jjisi By30B IO
YKPYIH. TPYyIIe HarpaBleHUH noAror. "DxoHomuka u ymp." (ypoBeHb OakanaBpuara) / A. K.
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Cemenos, E. JI. Macnosa. - 10-e u3a. - Jlokyment read. - Mocksa : [lamkos u K, 2020. - 276 c. -
(YueOuble w3manust s OakanmaBpoB). - URL: https://znanium.com/read?id=358120 (nara
obpamienns: 28.08.2023). - Pexxum gocTyna: st aBTopu3. mojb3osareneii. - ISBN 978-5-394-
03599-9. - TekcT : ANeKTPOHHBIH.

28. CounanpHas MCUXOJOrHs : ydyel. mocodue Al BY30B 0 HAIPAaBJICHUAM M CHELHAIBLHOCTIM
ncuxonorun / A. A. I'paues, T. [1. EmMenbsiHoBa, A. JI. XKypanes [u ap.] ; mox obmr. pea. A. JL
Kypasnena. - 3-¢ uzn., nepepad. u goin. - Jlokyment read. - Mocksa : ®OPYM, 2023. - 496 c. -
(Beicmiee oOpazoBanme). - URL: https://znanium.ru/read?id=430998 (mara oOpamieHwus:
28.08.2023). - PexxuMm mocTyma: aias aBTopu3. mosb3oBateneii. - ISBN 978-5-16-108678-0. -
TeKCT : AIEKTPOHHBIH.

29. [NapkoB, ®. M. OO6mas KOH(MIMKTONOTUSA : y4ed. Ui CTYACHTOB BY30B IO HAIpPaBICHUAM
noaroT. "Koudmukronorusa", "Menemkment", "Yrp. nepconaiom” u "['oc. u myHurun. ymp."
(xBanmudukanus (crenenp) "0akanasp") / @. U. [llapkos, B. N. Cnepanckwii ; mox oo6mr. pen. .
. [lapkosa ; Poc. akan. Hap. x03-Ba u roc. cinyx0sl pu IIpesunente PD. — 5-e uza. crep. —
MockBa : JamkoB wu K, 2023. - 238 ¢ : T1abm. — Ilpunr. - URL:
https://znanium.ru/read?id=431686 (mara oOpamenus: 28.08.2023). - Pexum mpoctyma: s
aBTopm3. mosp3oBarenei. — ISBN 978-5-394-05310-8. — Tekcr : 37eKTPOHHBIA.

5.2. IIpodeccuoHanbHbie 0a3bl JAHHBIX, HH(POPMAIHOHHO-CIIPABOYHbIE CHCTEMBI,

HHTEpPHeT-pecypchl

1. eLIBRARY.RU : naywynas oanektpoHHas OuwbOnmoreka : caiit. — Mocksa, 2000. — URL:
https://elibrary.ru (mara obpamenus: 28.08.2023). — Pexum mgoctyma: Uis 3apervcTpup.
IIOJIb30BaTeseN. — TEKCT: 2JIEKTPOHHBIMN.

2. DnektpoHHast 6ubauoreyHasi cuctema [I0BOIKCKOro rocy1apcTBEHHOIO YHUBEPCUTETA CepBUCa

caiir / ®I'BOY BO «IIBI'YC». — Tomesrru, 2010. - URL : http://elib.tolgas.ru(nara
obpamenus: 28.08.2023). - Pexum moctyma: Jjisi aBTOPH3. TMoJib3oBareneil. - Tekcrt
AJIEKTPOHHBIN.

3. DiekTpoHHO-OMOMMOTeYHass cucTeMa Znanium.com: caiit / OO0 "3HAHUYM". — Mocksa,
2011. — URL : https://znanium.com/ (nara ooOpamenus: 28.08.2023). - Pexxum moctyma: st
aBTOPU3. MOJI30BATEINIEH. - TEKCT : AJEKTPOHHBIN.

4. DnexkTpoHHO-OuOIMoTeuHas cucrema Jlanp: caitt / OOO "OBC JIAHbB". - Mocksa, 2011. - URL:
https://e.lanbook.com/ (mata oOpamenuns: 28.08.2023). - Pexum pocTyma: Jjisi aBTOPH3.
MIOJIB30BaTeNeH. - TEKCT : AIEeKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue
HNudopmannonHoe obecreyeHre y4eOHOTO mpollecca MO TUCIUIUIMHE OCYIIECTBISETCS C
WCIIOJIb30BAaHUEM  CIIEAYIOIIET0 MPOrpaMMHOTO obOecredeHusi (JIMIEH3UOHHOTO U CBOOOIHO

pacripocT aHerMOFO), B TOM YHCJIC OTCUCCTBCHHOI'O HpOI/ISBOI[CTBa:
Nen/m HanmenoBanue YcaoBus gocryna
1 Microsoft Windows 13 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIIEH3HOHHBIN JIOTOBOP)
2 Microsoft Office 13 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIIEH3HOHHBIN JIOTOBOP)
3 Koncynbrant [lnroc W3 BHYTPCHHEH CETH YHUBEPCUTETa (JIMIICH3HOHHBIH I0TOBOD)
4 C10 MOODLE 13 JI000H TOUKH, B KOTOPOH MMeeTCs JOCTYII K ceTH VIHTepHeT
(IMLCH3UOHHBII AOTOBOP)



http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/

6. ONMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 15
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[Tomermienust mpencTaBisAOT co00il ydeOHbIe ayIUTOPUH JJISi MPOBEACHUS YUEOHBIX 3aHITHH,
IPEJYCMOTPEHHBIX Y4Y€OHbIM IUIAaHOM M paboded MporpaMMoON JUCLMILIMHBI, OCHAIllEHHbIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA. YueOHble ayJAWTOPUM JUIsl 3aHATUH JIEKLMOHHOIO THIIA
YKOMIUIEKTOBAaHBI MEOCIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlTUMHU IJIs1 TIPEACTABICHUS
yueOHOoI nHpopMaly (CTallMOHAPHbIE UM NIEPEHOCHBIE HA0OPhI JEMOHCTPAL[MIOHHOI'O 000PYA0BaHUS
(MpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), y4eOHO-HArJIsAIHble IMOocoOus (Tpe3eHTalud IO TeMam
JeKIHiA), 00ECIIEYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIMHM, COOTBETCTBYIOIIME TAaHHOH NporpaMme
JUCLUTUIMHBL

3aHATHA CeMHMHAPCKOro THna. Y4eOHble ayAUTOpPUM JUIsl 3aHATHM CEMMHApPCKOTO THIa
YKOMIUIEKTOBaHbI MEOENbIO U TEXHUYECKUMU CPEICTBAMH O0YUEHUS, CIYKAIUMHU [T IPEICTABICHUS
yueOHoli nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEpHBIE KJIACChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUEHUS K ceTtu «VMHTepHeT» M obecrieueHueM JocTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEbHYIO  CpeAy  YHUBEpCUTeTa  W/MIM  y4yeOHble  ayJUTOpPHH,
YKOMILIEKTOBaHHbIE MEOEIIbIO U TEXHUUYECKUMHU CPEICTBAMU O0yUEHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJAKIIOUEHHUs K ceTh «VHTepeHeT» U JOCTynoM K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PabOThI 00YUYAIOIIMXCS HCITOB3YIOTCS:

— KOMIIbIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOmAs MecTa Juid  OOydYalomMXCs, OCHAICHHBIC
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

JIeKTpPOHHasi HH(OopManMOHHO-00pa3oBaTebHas cpena yuusepcurera (AUOC).

KaxpiiioOyuaromuiicsBTe4eHUEBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOT paH
MYEHHBIM JIOCTYIIOM K OJJIGKTPOHHOH WH(OPMALMOHHO-00pa30BaTeIbHON Cpele YHHBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TeppUTOPUH YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00eCIeynBaeT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCLUUIUIMH (MOAYyJel), mporpamMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpPOBaHME FNNEKTPOHHOTO MOPTHOINO 00YUArOIIErocsi, B TOM YHUCIIE COXPAaHEHUE ero
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanuro xoaa 00pa30BaTENBHOIO MPOIECCa, PE3YIbTATOB MPOMEXKYTOUHOM aTTeCTalluu U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3yJIbTaTOB OOYUEHHs, peau3arius
KOTOPBIX  MPEIyCMOTpEHa C  TPUMEHEHHEM  DJIEKTPOHHOro  OOyueHHs, JAUCTaHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXIYy Y4YaCTHHKaMH OOpa3oBaTeIbHOro Ipolecca, B TOM YHCIe
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS IOCPEACTBOM ceTH «HTEpHET.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO oOy4enwus. /s 3Toro TpeOyeTcs 3asBICHUE CTYACHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBICHHIO OOyd4aromierocsi) a Juiss WHBAJIWAOB TakKKe B COOTBETCTBHH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCJIE C PUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHIA:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiiina (mepeBos yueOHbIX MaTepUalioB B ayarnodopmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUTSl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe IJIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMH;  WHIWBUIyaJbHbIC  KOHCYJAbTAIlAM C  IPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (D OPMUPOBAHHE PEUTHUHTA CTYIAEHTA OCYIICCTBISETCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB 0CBOEHHSI AUCHUILJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo wroram TeKkymell yCHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJI€HA OLIEHKA II0
MPOMEKYTOUHOM aTTecTallid B COOTBETCTBMUM 3a HaOpaHHBIMH 3a cemecTp Oamiamu (10
HaKOMUTEJIbHOMY peHTHHTY).CTyAeHTaM, HaOpaBLUIMM B XOJI€ TEKYIIEro KOHTPOJI yCIEBAaeMOCTH I10
quciuminie oT 61 1o 100 6amioB M BHIIOJHUBIIMM BCE 00s3aTENIbHBIE BU[bI 3aIUIAHUPOBAHHBIX
y4eOHBIX 3aHATHM, IO PELIeHHIO IpernojaBaTeliss 0e3 MPOXOXKAECHUS NMPOMEXKYTOYHOM aTrTecTaluu
BBICTABJIIETCS OLIEHKAa B COOTBETCTBUHU CO LIKAJION OLIEHKH PE3YJIbTaTOB OCBOEHUS IUCLUILINHBI.

PesyabTaTr 00ydyeHusi cuyuTaercss cOPMHUPOBAHHBIM (TMOBBIIIEHHBbI YPOBeHb), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TMOJHOCTBIO; MPHU YCTHBIX COOECENOBAaHUSAX CTYAEHT
UCUEPIIbIBAOIE, IOCIEeI0BaTeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3iaraeT y4yeOHBbI Marepua;
CBOOOJHO CHpaBiseTCs C 3ajadyaMH, BONpPOCAMM U JPYTMMH BHJAMHU 3aJaHUil, TpeOyrolmx
NPUMEHEHUs 3HAHWUM, UCIONb3yeT B OTBETE JIONOJIHUTENBHBI MaTepuall; BCE IMPEeIyCMOTPEHHbIE
paboueil y4eOHON mporpaMMoil 3aJaHMsl BBIOJHEHbBI B COOTBETCTBUM C YCTAHOBJIEHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHAIU3UPOBaTh IOJIYYEHHBIE pE3YJIbTaThl; MPOSBISET
CaMOCTOSITENIbHOCTh TPY BBIIIOJHEHUH 3aJaHHM, KaueCTBO MX BBIIIOJHEHUS OLIEHEHO YMCIIOM 0asioB
or 86 ngo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yIbTaTOB
00y4eHwusl.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUUECKOE COJIEp’KaHUE Kypca OCBOEHO IOJHOCTBIO; IMPH YCTHBIX COOECEAOBAHUAX CTYACHT
MOCJIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jaraeT y4eOHBIH MaTepuall; CIpaBlseTcs C
3aJayaMy, BONPOCAMHM M JPYrUMHM BHJAaMHU 3aJaHui, TpeOyroluxX MpUMEHEHHUs] 3HAHUW; BCe
IpeyCMOTpEHHBIe pabouelt yueOHOM mporpamMMoil 3afaHus BBIIOJHEHBI B COOTBETCTBUU C
YCTaHOBJIEHHBIMU TpPEeOOBaHUSIMH, CTYJIEHT CHOCOOEH aHaIM3UpPOBaTh IOJyYEHHBIE pPE3yJbTaThl;
IPOSIBIISIET CAMOCTOSITENIBHOCTh TPU BBIIIOJHEHUM 33J]aHUN, KAa4eCTBO HX BBIMOJIHEHHUS OLIEHEHO
yucioM OamioB oT 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO CGHOPMHUPOBAHHOCTH
pe3ysIbTaToOB OOyUEHHUS.

PesyabTaT 00yueHusi cuuTaercsi Hec)OPMMPOBAHHBIM, €CJIM CTYJIEHT MPU BBINOJIHEHUH
3aJaHUii HEe JIEMOHCTPUpPYET 3HAaHUI yueOHOro Marepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMM 3aTPYJHEHUSMU BBIMOJHSAET 3aJaHus, HE JEMOHCTPUPYET HEOOXOAUMBIX YMEHH,
Ka4eCTBO BBIMOJHEHHBIX 33/laHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPeOOBaHMSM, KadeCTBO MX
BBITMIOJTHEHUS! OLIEHEHO YHCIIOM 0alioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
®DopMBbI TEKyIIero KOHTPOJIsI KOHTPOJIBHBIX
3a | KOHTp. TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 6 5 30
ITpakTHyeckoe 3aaHue 7 10 70
100 6as1;10B

Cucrema OLICHUBAaHUA IIPEACTABIICHA B JJICKTPOHHOM yLIe6HOM Kypc€ 1O OJUCHUIIINHE

http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O

KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIM

IIpumepHbIe TeMbI COOOIIEHH / IPe3eHTAIN

I[IpakTuyeckoe 3ansaTue 1. O61eHNe H KOMMYHUKALMS

N wNE

[ToHsiTHE KOMMYHHKAITMHN U OOILIECHUSI.

Lenu, GpyHKIIMN, MEXaHU3MBI OOIIICHHUS.

CpencTBa 00LIeHHUS.

Crtunm o61eHus.

Bbapbeps! o01ieHusl.

KomMmyHHKaTHBHAs KOMIIETEHTHOCTD KaK YHUBEPCAIbHOE MPO(PECCHOHAITBHOE Ka4eCTBO.
MecTo KOMMYHUKAIIMI B CUCTEME YITPABIICHUS.

KommyHuKaTHBHBIH mporiece U 3 PEeKTHBHOCTD OM3HEC-CPEIBI.

IIpakTuyeckoe 3ansaTue 2. O01IeHNe KAaK B3aUMO/IeiicTBHE

1.

ok wm

7.

CTpyKTypa MEKIUYHOCTHOTO B3aUMOJICHCTBUA.
Crpareruu u TaKTUKHU B3aUMOJEHCTBHUSI.

[To3uuuu 1 OpueHTaMKU B JE€T0BOM B3aUMOICHCTBUH.
@DOopMBI CTPATErHUECKOT0 TOBEICHUS B OOIIICHUH.
Oco6eHHOCTH KOH(PJIMKTHOTO B3aHMOICHCTBHSI.
MexaHu3Mbl APTHEPCKUX OTHOIICHUIA.

[IpaBuna KOpIMOPATUBHOTO MOBEJCHUS B KOMAHJIE.

IIpakTnyeckoe 3ansTHe 3. O01IeHNe KaK BOCIIPUATHE U NOHUMaHHe

1.

ook wn

7.

ConunanpHas neprenius.

D PexTh MEKINIYHOCTHOTO BOCTIPHUITHS U B3aUMOITOHHUMAHHUS.

MexaHu3MBbI B3aHMOTIOHIMAHHUS B OOIIICHUH.

TpynnocTty u nedeKThl MEKITHUYHOCTHOTO OOIICHHUS.

MeXITMIHOCTHBIC KOH(MDIUKTHI: MEXaHU3Mbl BOSHUKHOBECHHSI H CITOCOOBI pa3pemieHusl.
DddexTuBHOE 00IIIEHNE U PAIIIOHATBHOE TTOBEICHUE B KOH(IIHUKTE.

CeHcopHBIC KaHAJTbI, UX TUAarHOCTUKA U MCIIOIH30BAHKE B OOIIICHUH.

IIpakTyeckoe 3ansaTue 4. /lesioBoe o01menne: 001as XapaKTepuCTHKA U BU/bI

1.

ook owm

CyIIHOCTB ¥ COJIEPIKAHKE JETOBOTO OOIIEHHS.

[{enu, MPUHIUTIBI U (PYHKIIUH JIETIOBOTO OOIICHUS.
OCHOBHBIE BUJIBI IE€JIOBOTO OOIIEHUS.

JlenoBoe obieHne kak opma JeI0BOr0 B3auMOICHCTBUS.
TexXHUKH IeI0BOTr0 OOIIEHNS.

DTHKa JIeI0BOr0 OOIICHHS.

IIpakTuyeckoe 3ansaTHe 5. OCHOBHBIE (POPMBI 1€710BOT0 00LIEHUSA

1.

2
3.
4.
S)

becena xak ¢opma n1eoBoro oOIIeHusI.

JenoBas 6ecena mo tenedony.

Cosemranue kak hopma J1e10BOi KOMMYHUKAIHH.
[TeperoBops! kak hopma AEIOBOTO OOIIIEHHUS.

[TyGnuyHOE BBICTYIUIEHHE KaK OpMa AETOBOTO OOIICHHS.
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6. [enoBoe mucbMo Kak (hopMa KOMMYHHKAIIAH.
IIpakTuyeckoe 3ansaTHe 6. MapKeTHHIOBbIe KOMMYHHKALMH, PeKJIaMa U CBSI3H C
00111eCTBEHHOCTHIO
CucreMa MapKETHHTOBBIX KOMMYHUKAIIHHA.
Pexnama kak kaHan OM3HEC-KOMMYHHUKAIIUH.
Crenuduka pekiiaMHON KOMMYHHKAIUH.
MecTo u poJib CBSI3€H ¢ 00IIECTBEHHOCThIO B CHCTEME OM3HEC-KOMMYHHUKAIIHA.
5. KommyHukaTuBHBIE QYHKIIUH CBSA3€H C OOIIECTBEHHOCTBHIO.
IIpakTuyeckoe 3ausitue 7. UMUK 1€JI0BOTO YeJIOBEKA
1. TlonsTHe u GyHKIIUKA UMHUJIKA.
2. ®opMHpOBaHHE UMHUIDKA JEIIOBOTO YEIOBEKA.
3. BaemHu# BUI AEIOBOrO 4EI0BEKA.
4. MaHepsl TOBEACHUS JIEIIOBOTO YEIOBEKA.
5. Hmumxesbie aTpuOyTHI JEIOBOTO OOIICHHMS.

NS

IIpumepHble NpaKTHYECKHUE 32/IaHUS

3aganme 1.

[Ipoananu3upyiite OCOOEHHOCTHM TApTHEPOB M MPEIANOJIOKUTE, Kakhe Oapbepbl MOTYT
BO3HUKHYTH MKy JTFOBMH H ITOMEIIATh TOJTHOIIEHHOW KOMMYHHUKAITUH.

Curyanus 1. Ha xoHdepeHIIuN 1o mpeanpuHUMATENIbCTBY BCTPETUIUCEH: (PMHH CPETHUX JIET,
OW3HECMEH, BJaJIesIel] CeTH PECTOPAHOB U 3aKYCOYHBIX, M TYPKMEH, CTYACHT 2-T0 Kypca OHUHAHCOBO-
SKOHOMHYECKOTO YHUBEPCHUTETA.

Curyanus 2. B kyre noe3ga BCTpeTWINCh: keHiuHa 70 jeT ¢ 3 BHyKaMH OT ChbIHA U I0YEPU U
my>kunHa 30 neT, pa3BelieH, JeTeil HeT, MpernoaBaTelb KOJJIeaKa.

Curyanus 3. Ha 1enoBOM COBEIIAHWHM BCTPETHUIINCH: ONBITHBIM, MPOPa0OTABIINK HAa JTAHHOM
npennpustTun 6onee 30 jer, MEHeKep, HE MMEIOIIUN YIPaBICHYECKOTO 00pa30BaHUs, U MOJOJOU
cnenuanuct 26 JeT, TOJAbKO YTO 3aKOHYMBILMN cCaMblii IPOrPECCUBHBIM SKOHOMMYECKUU BY3,
(bakynbTeT yrpaBieHUS.

3aganue 2.

W3yunte pexiamMHble MaTepuaibl, KOTOPBIE €XEIHEBHO IMOMAJAIOTCs Ha ria3a (IIUTOBas
pekiama, pekjiama Ha yIakoBKe TOBAapOB, TEIEBU3MOHHAsI pekjiama u T.11.). [Ipoananusupyiite, kakoMy
Oro-COCTOSHUIO aJpecoBaHO Ooiblas YacTh COBPEMEHHOH pekiambl. [IpuBenutre mnpuMeps
pPEeKJIaMHBIX MaTepUajioB, HAMPABICHHBIX Ha Bocmpusitue BipocisiM, Pogutenem, Pebenkom. KakoBsr
WX MPUHIUIHATBHBIE OTIUYHS?

3aganmue 3.

CocTaBbTe TEKCT MO3APABUTENBHOTO MUChMa, aAPECOBAHHOTO AUPEKTOPY PUPMBI, U CpaBHUTE
C MO3/IPAaBUTEIHBIMU TEKCTaMH, KOTOPBIE BbI OOBIYHO a/IpecyeTe CBOMM OJIU3KUM (CTPYKTYpa, BEIOOD
oOpallieHusi, CAMOMMEHOBaHHE, MO3PaBUTEIbHBIE (OPMYIIBI).

3aganue 4.

OszHakoMbTech ¢ cutryanueir. [lpoananusupyiite 3¢G(HEKTUBHOCTH J1€JI0BOTO  OOIICHUS
YYaCTHUKOB CUTYAITUU M OTBETHTE HA BOITPOCHI.

«Ha 3a600e no mnpouzeoocmey osucameneti npedcmasumenb padouux npuxooum K
ynpaegnaowemy u 208opum: «A 6razooapen am, 4mo 6bl HAWLIU BPEeMs BCMPEMUmMbCsi O MHOU. A
Xomen no2o8opums ¢ 8amu o0 npodieme, KOMopas 803HUKILA Y pabOUUX OMHOCUMENLHO HOBLIX NPABGUIL.
Cocmasnennwlii pacnopsiook pabomvl HeCnpaseoius no OMHOULeHUI0 K pabodyum HouHou cmenvl. Ha
OHEeBHOUl cMeHe padoyuM NO380JIEHO COOUPAMb KOMNOHEHmbl 08ueamens He NOJIHOCMbIO, d CAMOe
MpPYoOHOe U YMOMUMENbHOE 3a0anue ocmaemcs 0Jis1 HOUHoU cmenvl. Mol xomenu 661 060ymMams, KaKum
006paA30M MOIHCHO NepecmMompenms IMom NPoU300CMEEHHbII PACHOPAOOK ... »

Ynpasnarowuii, nepebusas: «Modxceme oanvue He npodorxcams. Bvl u eawu pabouue
yuacmeosanu 6 pazpabomke NPOU3BOOCMEEHHO20 PACNOPAOKA U Npasul. A JIUYHO yY4acmeosan 8
nepe2osopax no nogoody pacnopsoka pabomovl. A evicayuan eauiux nooel u cam no020mosui dmu
npasuna. Bei xomume cxazams, umo s coenan oumuoKy? »

«Hem, no...»

«Bvl cuumaeme, umo s necnpaseonug? »
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«Koneuno, nem, no oymaro, umo HvlHeWHUU PACNOPAOOK Npusel K NOCIeOCMBUIM, KOMOopbvle
HUKMO U3 HAC He MO2 NpedyCMOmMpems, U...»

«llocnywaiime, s ObL1 HA3HAYeH HA 3MOM 3A600, YMOOLL HALAOUMb NPOU3BOOCEO NOCIE
HeCKONbKUX Jem cnada, u s 3amo coeial. Bawwu pabouue yoosnemeopemnvi nyumiumu yciosusimu
pabomuvl u yeeruuusuielcss 3apniamotl, NOCKOIbKY HO8ble Npasuld NOOHANU NPOU3BOOUMETbHOCHDb
mpyoa Ha 3a600e. A menepb bl Xomume HAYAMb 6CE CHAYANA U NOOBEPSHYMb PUCKY 6Ce, 4e20 Mbl
docmuenu, u3-3a HeCKOJIbKUX He3HaAYUmenbHvlx Jcanob? Bui, umo, npunumaeme mens 3a enynya? He
xouy caviuams 6oabue Hu c1o8aly

Onpenenure, Kakue MM PACCUYUTHIBAI JOCTUYL pabOuYMid, a KaKUe YIPABISIIONIUN B JaHHOU
CUTyalui. bbuti 1 HapyIlIeHbl TPUHITUIIBI 1eJI0OBOTO o0IeHus ynpasisionmM? Ecnu ga, To kakue?
Kakoii crtwip oOmenust Obul BeIOpaH paboumM B ganHOW Oecene? Kakoit cTunb  oOmieHHs
MIPOJIEMOHCTpUpOBaN ynpasisitonuii? Kakve ¢GyHKIHMH JeT0BOTO OOIICHHsS OBLIM pealn30BaHbI B
Oecene ympamisirorero u pabodero. Ompenenute, COOMIOAATUCH JIM MPaBWIA JCIOBOTO OOIICHHUS
pabounm? Ynpasistomum? Eciu He coOmo1anuce, To kakue?

3aganmue 5.

OOpatuTte Ha cedst MPUCTAIBHBIN U CTPOTHI B3I U MOMPOOYHTE ONPEIEIUTh, KAKHE aCIIEKTHI
UMUJKA BaC yJOBJIICTBOPSIIOT M TJI€, KAK BBl CAMH 3HACTE, BaM TPEOYETCs TOMOIITb.

Ha cpennem
YpOBHE

IlepBoknaccHo

COCTaBJ’I?[lOH.[I/Ie HMHJKa Co3maet moMexu Brrme CpeaHero

3BydYaHHE BaIETro rojoca

HckyccTBo 00mIeHNs (MMCHMEHHOTO U YCTHOTO)
Hasblku npezeHTamu

CBeTCKHE HaBBIKU

YMenue Bectu ceds 3a CTOIOM
BuszyanbHblil KOHTaKT

PykonosxaTtue

Ocanka

Iopnepxanue GopMel

Yxox 3a co6oH (BOJOCHI, KOXKa, PYKH)
OpnexJia 1 MHIUBUAYaJIbHbINA CTHIIb
Mamnepsl

8.3. TumoBble KOHTPOJbHbIE 3a/IaHUSl WJIM MHbIe MAaTepHAJIbl /UIA TPOBeJeHMsA
MMPOMEXYTOYHOM ATTECTAIINA

dopma mpoBeACHUs MPOMEKYTOUHOM aTTeCTalluy MO TUCHMIUIMHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PeUmuHea il 8 popme KoMNbIOmepHo20 mecmuposans).

Yemuo-nucomennas ¢hopma npeononacaemcs, kak npasuno, Oas cOauu aKao0emMuyecKoll
3a0012CEHHOCMU.

IIpuMepHBIii NepeYeHb BONPOCOB K 3a4€eTy
(VK-3: UYK-3.1., UVK-3.2.; YK-4: UVK-4.1., UYK-4.2., UYK-4.3.)

KommyHukanuu u obmenue: oduiee 1 0COOEHHOE.

Henu, GyHKIIMU, CTOPOHBI OOILIIEHUS.

MexaHu3MbI OOIICHHUS.

CpenctBa oO1ieHus.

Ctunu oOIeHus.

Bapreps! 001eHus.

Crpareruu v TaAKTUKH MEKITHYHOCTHOTO B3aMMOJICHCTBHSIL.
[To3unuu 1 OpueHTaIuU B IETOBOM B3aUMOICHCTBUH.

D PexTh MEKINIHOCTHOTO BOCIIPHUITHS U B3aUMOITOHIUMAHHUS.
10 MexaHu3Mbl B3aUMOIOHUMAHHUS B OOIIEHUH.

11. TpyauocTu u neheKThl MEXIMYHOCTHOTO OOIIECHUSI.

12. CeHcopHBIC KaHAJBI, UX TUATHOCTUKA U MCIIOIH30BAHKE B OOIIICHUH.
13. CyurHocTb, ey, TPUHIMILI U (YHKINHU IE€T0BOTO OOLICHHUS.
14. OcHoBHBIE BUIBI AEJIOBOTO OOILIEHUS.

CoNoOR~wWNE
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15. DTHuka nesoBoro oOIEeHU.

16. becena kak opma AeI0BOrO OOIICHHS.

17. lenoBas 6ecena mo tenedony kak ¢popma 0OIICHHUS.

18. Cosermranne kak ¢popma JIeI0BONH KOMMYHHUKAITHH.

19. [IeperoBopsl kak (hopma AEIOBOTO OOIICHHUS.

20. ITybnu4HOe BBICTYIUIEHHE KaK (hopMa J1eJI0BOT0 OOLICHHSI.

21. JlenoBoe nmuchbMo Kak (hopma KOMMYHUKAIIHH.

22. DnexkTpoHHbIe (POPMBI KOMMYHHKAIIUH, CTICHU(PHUKA UX UCIIOIH30BAHMUS.
23. CucremMa MapKETHHTOBBIX KOMMYHUKAIIUH.

24. PekiiamMa Kak KaHaJl OM3HEC-KOMMYHHKAIIUH.

25. Crieruduika peKiIaMHON KOMMYHHKAIIHH.

26. MecTo 1 poJib CBsI3el ¢ OOIIECTBEHHOCTHIO B CUCTEME OM3HEC-KOMMYHHUKAITUH.
27. KoMmMyHUKaTHBHBIE (DYHKIIUH CBSA3EH C OOIECTBEHHOCTHIO.

28. ®opMHpOBaHUE UMHUIDKA JICTIOBOTO YEIIOBEKA.

29. BHemHu# BUI AETIOBOTO YEIIOBEKA.

30. UmuxeBbie aTpUOyTHI 1€70BOTO OOIICHHUS.

IIpumepHBbI NepeyeHb 3aJaHUl 1A TECTUPOBAHUS

1. Kakue Tpu OCHOBHBIE TPYIIIIBI MOTUBOB, CBSI3aHBI C TOTPEOHOCTHIO B 0OIIIeHUN?
— T03HaBaTEIbHBIC MOTHBBI, IEJIOBBIC MOTHBBI, TINYHOCTHBIE MOTHBBI
— KOPBICTHBIE MOTHUBBI, JICTIOBbIE MOTHBBI, COOCTBEHHBIE MOTHBBI
— KOTHHUTHBHBIE MOTHUBBI, pab0ourie MOTHUBBI, HHIWBUyaTbHBIE MOTHBBI
2. lenbto Takoro oO1IeHus SBISETCS BO3ACUCTBUE HA MapTHEpa MO OOIIEHUIO, IPU ATOM JOCTUKEHUE
CBOMX HaMEPEHUH OCYIIECTBISIETCS] CKPBITO. [lapTHEp BOCTIPUHUMAETCS] KaK HOCHTENb ONPE/ICICHHBIX,
«HYXHBIX» HaM CBOUCTB U kKadecTB. O KakoM OOILIECHUH UIET pedb?
—  MaHUMYJISTHBHOM
— UMIEPaTUBHOM
—  JIMAJIOTUYECKOM
3. Kaxoit addexT cBsizan ¢ popmupoBaHueM crenuduueckoil yCTaHOBKM Ha BOCIIPUHUMAEMOTO
4eJI0BEKa yepe3 MPUIHIChIBAHUE €MY OIpeesIeHHbIX KauecTB?
— abddext opeona
— 3¢ ¢eKT NepBUYHOCTH U HOBU3HBI
— 3¢ deKT mpUBIeKaTeTbHOCTH
4. Kakue 1Ba OCHOBHBIX HCTOYHHKA MH(OPMAIIUY TIPU OIIEHKE YeJI0BEKa UCIIONb3YIOTCS MIPU
YCTaHOBJICHHUH MTapaMeTpa MPeBOCXOCTBA?
— OJIeXk/Ia YeTOBEKa, BCE BHEIIHEE «0hOopMIICHHEY, BKITIOYas 3HAKU OTIUYHSI, OUKH, TPUUECKY,
Harpajpl, IparoleHHOCTH U T.I1.
— COLMAaJbHBIN CTATYC
— MaHepa NOBEJCHHS YeJOBeKa (KaK CHIUT, XOJUT, pa3rOBapHBAET, KyJja CMOTPHUT U T. 11.)
— Ommkaifiiee OKpy>KeHHe (Ipy3bsi, OJIAromoaydne CEMbH)
5. Kakue 3HaKoBbIE CUCTEMBI HCIIOIB3YIOTCS MPU HEBEpOAIbHON KOMMYHUKAIIUNA?
— MAaKpOKMHETHYEeCKas, mapa- U SKCTPATUMHTBUCTUYECKAs], TAKTUIIbHAS, POCTPAHCTBEHHO-
BpEMEHHbBIE
— ONTHUKO-KUHETHUYECKas, Mapa- U IKCTPaTUHTBUCTUYECKAs!, TAKTHIIbHAS, IPOCTPAHCTBEHHO-
BpPEMEHHbIE, KOHTAKT TJIa3
—  ONTHKO-KWHETHYeCKasl, mapa- U SKCTPATMHTBUCTUYECKAS, OCSI3aTEIbHBIN, TPOCTPAHCTBEHHO-
BpEMEHHBIE, KOHTAKT IJ1a3
— ONTHUKO-KUHETUYECKas, Mapa- U IKCTPaTUHTBUCTUYECKAs!, TAKTHIIbHAS, IPOCTPAHCTBEHHO-
MPEXOAAIINI, KOHTAKT TJa3
6. ConmanbHasi 30Ha UMEET JIUCTAHIIAIO
— 0-45cm
— 45-120 cm
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120-400 cm
400-750 cm

7. ®oHeTH4EeCKU Oapbep

BO3HUKAET IIPU HECOIIaCUM KOMMYHHMKATOPOB C IPUBOJIMMBIMH KaKJbIM U3 HUX JI0BOJIAMU
00yCJIOBJICH Pa3INYHBIMH 3HAKOBBIMU CPEACTBAMHU Iepeiaund HHPOPMALUU
BO3HUKAET KOI'JIa JIFO/IM IO KAKUM-TO IPUYMHAM HE TIOHUMAIOT CMbICJIa CKa3aHHOI'O

8. Uto HE sBnsiercs TpyaHOCTHIO K 3 (heKTHBHOMY 00IIIEHNIO?

SMIIATUSA

AQHTUIIATUA K 4Y>KMM MBICIISIM
HOTPEOHOCTh BCTABUTH PEILIUKY
OTKJIIOYEHUE BHUMAHMS

9. Kparko cdopmymupoBaHHOE OCHOBHOE ITOJIOKEHHE JIOKJIa/1a, JICKIIUU, COOOMICHUS U T.JI.

¢bpa3za
MBICITb

Te3UC
CYXKJECHHE

10. I[IpreM, HCTIONB3YIOIIUNCS B TEX CIIydasx, KOTJa He0OX0AUMO 00paTuTh 0c000e BHUMAaHHE
cilylaTesnieil Ha caMble BaXKHbIE MOMEHTBI B COOOIIEHNH, Ha3bIBAEeTCS

«YETKOCTB»
«ITOBBIIICHUE IOJI0Ca»
«AKLICHTHUPOBKA»

11. VkaxuTe HanboJee ONTUMATBHYIO IJTUTEIbHOCTh COBEIIAHMS

1,5 gaca
2 gyaca
30 MuHYT

12. Ilenbi0 AETOBBIX IEPETOBOPOB MOXKET OBITh

PCHICHUC CUTYAIIUOHHBIX BOIIPOCOB
JOBCACHUA 10 IMTOAYHMHCHHBIX paCHOpH)I(eHI/Iﬁ BBIIICCTOANIUX OPraHOB IJIA UX OIICPATUBHOI'O
HUCIIOJTHCHUA

HpOJUICHHE JACHCTBYOIIETO JOTOBOpa

13. Pa3zpaboTka 1 KOMILJIEKCHOE HCIIOTb30Banne PR-cpeacTB, cormacHo equHON KOHIICIHH
BO3/ICUCTBUS HA MHEHUE U OTHOIIEHUE OOLIECTBEHHOCTH — 3TO

pekiama
PR-axmus
cTpaterust GupMbI
PR-xammanus

14. I'naBuag 3agagua CMMU cocToUT B TOM, YTO

¢ nomotupto CMU ocymiectisiercs OpicTpas nepeaayda U THpaXXUpoBaHUe HH(POpMaLINH,
o0OecrieunBaeTcs MacCOBBIA OXBAT ayJUTOPUH

YIPaBJIATH JIIOJIBMHU ¢ TOMOIIBI0 HHPOPMALIUU, KOHTPOJIUPYS €€ U TIIATEIBHO OTCEenBast
(bopMHpOBATH 1IENEBYIO ayTUTOPUIO TOTpeduTENeH

15. MapkeTHHroBble KOMMYHUKALIUU — 3TO KOMIUIEKC BHEIIHUX U BHYTPEHHUX KOMMYHHKAIIHHA MO
nepegave nHpopMaluu

B pedeBoil popme, KOTopasi XapaKTepH3yeTcst TEeMOPOM Tojioca, MHTOHAIMEeH, TPOMKOCTBIO U B
LIEJIOM KYJIBTYpOil peun

JKECTUKYJISILUEH, TIJTACTUKON ABMKEHUS PYK, MUMUKOM JIMIIA

1o nepeaaye nHGOpMAIMKU U3TOTOBUTEINS TOTOBOM MPOAYKIUHU MOTPEOUTEINIO B LIENAX
YJIOBJIETBOPEHMS 3aIIPOCOB OOIIECTBA U MOTYyYSHHS TPUOBLIH

JUTS1 KOOPJAMHALINY [IJIAHOBO-YIIPABICHUYECKUX PEIIEHUH, YCIIEITHOTO UX BBIMOJHEHUS,
KOPPEKTUPOBKHU U MPOPUIAKTUKH KOH(DIUKTOB

16. HpO(I)eCCI/IOHaJILHaﬂ ACATCIIbHOCTD 110 HAITMCAHUIO PCKIIAMHBIX U IMPE3CHTAIIMOHHBIX TCKCTOB

PR-GpenauHT
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—  COUYPANUTUHT
—  KOIUPAUTHHT
17. Uadopmariusi, npu3BaHHAs HE MMOJHUMATh, & YMEHBIIIATh HHTEPEC, TUOO0 TUCKPETUTUPOBATH
TOBApBI, IPEANPUSATHUS, TOBAPHBIE 3HAKU
— aHTHpeKJama
— pekiiama
— KOHTppeKjIama
18. B nenoBomM UMHIKE YMECTHO KCIIOJIb30BAHUE CTHIIECH
— KOHCEpPBAaTHBHOTO U KJIACCUYECKOTO
— CHOPTUBHO-HENIPUHYkIECHHOTO
— DKCTpaBaraHTHOIO
19. OcHOBHBIE TMUYHOCTHBIE KAUE€CTBA JEJIOBOTO YeIOBEKa
— OTBETCTBEHHOCTh M OPTaHM30BAHHOCTh
— BOCIHTAHHOCTh U UHTEIUTUTEHTHOCTh
— IIMHU3M U OTCYTCTBUE MyHKTYAIbHOCTH
20. JIst enoBoi KOMMYHUKAIIUA XapaKTEPHO
— pedrekcuBHOE BOCTIPUSATHE
— BBIOOPOYHOE MCIIOJIH30BAHUE CPEACTB OOIICHUS
— JIeNIOBOE B3aMMOJICHCTBHE KaKk OCHOBHAs 3a/1aua
— TPOSBIICHUE HAMPSHKCHHOTO YMOIIMOHAILHOTO POHA OOIICHHUS



