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1. HIEPEYEHb IIVTAHUPYEMBIX PE3YJIbTATOB
JUCHUIVIMHE, COOTHECEHHBIX C IINIAHUPYEMbIMH
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

OBYYEHUA o
PE3YJIbTATAMU

1.1. Ileab ocBOEHUS M CIUTNIUHBI

Llenpr0 OCBOEHUS TUCHUTIITUHBI SIBIISICTCS:

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
WX PELICHUS, UCXOAS M3 HMMEIOIUXCS PEeCypCOoB W OrpaHUYCHUU, (HOPMHUpPOBAHHE Y OOYYAFOIIMXCS

YHUBCPCAIbHBIX KOMHCTCHHI/II‘/'I B o0J1acTu KOMaH,Z[HOI;'I pa6OTI>I H JInICPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Kon n
HANMEHOBaHUe
KOMIIeTEeHIMHT

Koa u HaumeHoBanue HHIUKaATOpa
AOCTHKCHUS KOMIIETCHIIMHA

Ilnannpyemble pe3yJibTaThl 00y4eHHUs 10 AUCHUILIHHE

VK-2. Cniocoben
OIIPENENATh Kpyr
3a/a4 B paMKax
MMOCTaBJIEHHOM LieJH
U BEIOMPATH
ONTHMAJILHEIE
CII0COOBI MX
PpelLIeHH s, NCXOS U3

NYK-2.1. JlemoHCTpUpYET 3HaHUE
MPaBOBBIX HOPM M METOIOJIOTHIECKHX
OCHOB IIPUHSTHS OpPraHU3aHOHHO-
YIpaBICHYECKUX U
HpeIIPHHAMATEIBECKUX PEIIeHN
NYK-2.2. [IpoekTupyer pemieHne
KOHKPETHOM 3aJauyl IIPOEKTa, BEIONpast
ONTUMAJBHBIN CTIOCO0 €€ PerIeHus,

3HaeT: MOHATUITHBIA anmapaTt NPaBoOBbIC U HOPMATHBHBIC
JIOKYMEHTBI CEPBUCHOH NIESITENbHOCTH, UHTETPHUPOBAHHOM C
CHCTEMaMH SKOHOMHKA, TOCYJapCTBO, OOIIECTBO, KyJIbTYpa;
OCHOBHBIC METOJIbI MPEAOCTABICHUS YCIYT U (GOpM 00CTyKUBAHHUS
YMeeT: 000CHOBATH TEXHOJOTHHU PEATH3AIUU CEPBUCHOM
NeSITebHOCTH; IPUMEHSTh, aIallTUPOBATh M Pa3BUBATh
COBPEMEHHBIEC TEXHOJIOTHH O0CITyKUBAHUS

BuaaneeT: MeTomaMu BEIABIICHHUS TIOTPEOHOCTEH NOTpEOUTETS B

JEeHCTBYIOMNX HCXOJ U3 ACHCTBYIONINX MPaBOBBIX MIpoLecce CEPBUCHON ASSATENLHOCTH; METOAaMH cOopa

MPaBOBBIX HOPM, HOPM, UMEIOIINXCSl SKOHOMHYECKUX nHpOpMaMy U1 OLIEHKH CEPBUCHOMN JIESITEIbHOCTH B POCCHIICKON
HMEIOIIHXCSI pecypcoB M OTpaHUYCHUI ISl PEIIeHUs] | TPaKTHKe

pecypcoB u 3a1a4 qU(POBOI IKOHOMUKH

OTpaHUYEHHIN

YK-3. Cocoben MNVYK-3.2. Ocymecteuser 3pdextuBHoe | 3HaeT: MOHATHE "KOHTAKTHOH 30HBI" Kak cepbl peaan3aun
OCYIIECTBIIATH B3aMMOJICHCTBYE C APYTUMH WICHAMHU CEPBHUCHOMN ESITEILHOCTH; OPTAHU3AIIIO 00CTYKHBAHHS
conuaabHOe KOMaH/Ibl, B TOM YHCIIE B IU(PPOBOH MOTpeOHTENeH YCIayT; KyIbTypy OOCTYXKUBaHUS MOTpEeOUTENeH

B3aMMOJIEHCTBHE U
peaIn30BbIBATh CBOIO
pOJIb B KOMaH/Ie

cpeae, npeoaojIiCBa€T BO3HUKAOIIUE B
KOMaHJI€ pa3HoTJiacus U KOH(bIII/IKTLI

YMeer: BbICTpauBaTh MPOCTPAHCTBO KOHTAKTA ¢ KIIHEHTOM
(moTpeduTeneM); cobmoaath B MpoheCCHOHATBHOMN NeITEeNbHOCTH
npaBuia 00CITY)KUBAHUS KIIHEHTOB

Buameer: mpuemamu 00CIYKHBaHHUSI B TPOLIECCE CEPBUCHOI
JEATENLHOCTH

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM IMPOI'PAMMBbBI

JucuumnimHa oTHOCUTCS K o0si3arenbHON yactu bioka 1. JlucuuruivHel (MOAY/IHM) MpOrpaMMBbl
OakanaBpuara (b5.1.0.01. YHuBepcanbHbIit MOAYIIb).
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3. CTPYKTYPA U COAEP KAHUE NTUCIHHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

O6mas Tpyao€MKOCTh AUCIUIUIMHBI cocTaBisier 2 3.e. (72

BUJaM pabOT M ceMecTpam IMpeICTaBIeHO B Ta0IuIIe.

yaca.), X pacrpelesicHue 0

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoemMkocThb, 4ac

O0uas TPyA0EeMKOCTh JUCIMILINHBI, Yac 72
KonrakTHasi padoTa 00y4yaromuxcsi ¢ mpenojgaBartejieM Mo BUIaM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JICKIIMOHHOTO THNA (JEKIHN) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPEHI, IPAKTUYECKUE 3aHSITHS, 18/4
NPaKTUKYMBbI, KOJJIOKBHYMBI M HHBIC aHAIOTHYHBIC 3aHSTHS)
J1a00paTopHbIe padoThI - /-
CamocTosiTe1bHasi padoTa BCero, B T.4.: 38/60
CaMoIoATOTOBKA I10 TeMaM (pa3jesiaM) JUCIUTUTHHE 38/60
BrimonHeHHE KypcOBOTO IPOEKTa /KypCcoBOil paboThI -/ -
Koutpousb (yacel Ha 3a4eT) - 14
IIpomMeskyTOUHAS aTTeCTANA 3aver

[Tpumeuanue: -/- 00beM 4aCOB COOTBETCTBEHHO /ISl OYHOM, OYHO-3a04HOM, 320UHOU (HhopM

oOy4deHus

JlMcuuIuInHa peanu3yeTcs MOCPeACTBOM IPOBEIEHUS KOHTAKTHOM paboThl ¢ 00ydyaromuMucs
(BKJIIOYAs IIPOBEICHUE TEKYIIIETO KOHTPOJIS YCIEBAEMOCTH), CAMOCTOSATENILHOI pabOThl 00yJaroIIuXCsI

u HpOMe)I(YTOIIHOfI aTTCCTalluH.

B nmponecce OCBOCHHUA JUCHUINIMHBI MOXKET MPHUMCHATLHCS JJICKTPOHHOC 06yquI/Ie u

JUCTAaHIIMOHHBIC O6p830BaTCJ'IBHBIe TCXHOJIOTHH.

B nponecce ocBoeHus ITUCHUIUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JIE€KTPOHHOU
nH(}OPMaILIMOHHO-00pa30BaTEILHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CHCTEMaM.
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3.1. Conep:xaHnue TUCHUIIMHBI, CTPYKTYPHPOBAHHOE MO0 TEMaM

IInanupyemble Buabl yueoHoi padoThl
pe3yJbTaThl KoHTakTHas padoTa
OCBOEHHSI: 2 Dopmb1
KO/ © % ol 2 o E & TEKYIIero
dopmupyemoii " g S| £ 37 KOHTPOIst
alMeHOBaHHUe Pa3/e0B, TeM . 25 2 .| B4
KOMIIETeHIIMH E ; e ; ; = s (HauMeHOBaHME
M HHAUKATOPbI 5 £ g > e § S OLICHOYHOI'0
JOCTHKEeHU A ) e8| & = S & CpecTBa)
. = ol &8 =
KOMIIETEeH NIt = = &)
YK-2: TEMA 1. TEOPETUYECKHME ACIIEKTBI 2/05| -/- Hoxman,
NvyK-2.1, CEPBHCHOM JIESATEJIbHOCTU coo0Imenne
NvyK-2.2, CopeprxaHue JEKIHH: [IpaxTryeckoe
YK-3: 1. TloHsTHE M CYIIHOCTB YCIYTH KaK 3ananue Nel
NYK-3.2 crenuQuIecKoro NpoayKTa
2. CymHOCTb M OCHOBHBIE TTOHATHSA
CEpBUCHOM JIESTEIBHOCTH
3. TlorpeGHOCTH Kak CyNIHOCTHAs
COCTABJISIONIAs] CEPBUCHOM JIESITENIbHOCTH
4. Krnaccugpukaimu yciayr U CepBUCHOM
JIeSITEIIbHOCTH
IIpaxTrdeckoe 3ansTre Ne 1. Tema 1. 2/05
TeopeTnyeckue acreKThl CEPBUCHON AEATEIHPHOCTH
CamocrosiTenbHas paboTa 6/10
YK-2: TEMA 2. UICTOPMYECKHME ACIIEKTbI 4/1 Hoxman,
NvyK-2.1, CEPBHCHOM JIEATEJIBHOCTHU coo0menne
NnvyK-2.2, CopnepxaHue JEKLUU: IIpaktuueckoe
YK-3: 1. DBomronus cepBUCHON AEATEIBHOCTH 3a 3ananue Ne2.
NYK-3.2 pyoexom CocraBieHue
2. Crenu¢uka pa3BUTHsI CEPBUCHON TECTOB 110
JesTenbHoCcTH B Poccuu BBIOpaHHOMN
3. Hcropus KOOIEepaTUBHOIO IBMXKEHHUS B Teme
Poccun
4. ®aKTopHI pa3BUTHS CEPBUCHON
JIeITeNIbHOCTH 3a pyOexxoM u B Poccun
5. CoBpeMeHHbIE CTpaTErnu CEPBUCHOM
JIeSITeIIbHOCTH
[IpakTryeckoe 3ansTre Ne 2. Tema 2. 4/1
Hcropudeckue aclieKThl CEpBUCHOM 1ESTENbHOCTH
CamocrostensHas paboTa 6/10
YK-2: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Hoxnan,
NYK-2.1, CopeprkaHue JEKIHHU: cooOb11eHne
NYK-2.2, 1. TlonsiTue W BUABI KOHTAKTHON 30HBI ITpakTuueckue
VK-3: 2. Dransl ¥ 3a1a4¥ pabOThI B KOHTAKTHOM 3aganus Ne3, 4
NVYK-3.2 30HE
3. Tlcuxonornueckue acreKTsl paboThl B
KOHTaKTHOU 30HE
4. DTHKET U KyJlbTypa paboThl B KOHTAKTHON
30HE
5. DOcrerndeckue U 3proHOMHYECKUE
acreKThl paboThl B KOHTAKTHOI 30HE
6. Pabota c xanobamu ¥ KOHQIUKTAMH
IIpaxTrdeckoe 3ansTre Ne 3 Tema 3. Pabota B 2/1
KOHTaKTHOU 30HE
CamocrosrensHas paboTa 6/10
YK-2: TEMA 4. ITPABOBBIE ACITEKTHI U 4/0,5 Hoxunan,
NVYK-2.1, CTAHJIAPTU3ALIMS CEPBUCHOM coo01eHne
NVYK-2.2, JAEATEJIBHOCTU ITpakTudeckoe
YK-3: CopneprxaHue JEKIHU: 3ananue Ne5.
NYK-3.2 1. VcToyHMKH M OCHOBaHHMS IIPaBOBBIX




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KonrakTtHasi pabora
OCBOECHHSI: s ®opMeI
KoJ o Sol £ ¢ z 2 TeKyIIero
dopmupyemoii " $ |ES| 58| 87 KOHTPOJISI
anMEHOBaHHUE PAa3/JeJIOB, TeM o S 2| B
KOMIIETeHI[UH = czZ == 3 £ (HaumMeHOBaHHE
M HHAUKATOPBI 5 %E > = g S OLIEHOYHOI'0
JOCTUKEHUS ) S ®| & E s & cpejcTBa)
. = S al &3 =
KOMIIeTeH M i = = &)
OTHOIIICHHUY B cpepe cepBrca
2. TocynapcTBeHHBIE CTaHAAPTHI B
pa3nuuHbIX cepax cepsuca (1o
0TpacisM)
3. Ceprtudukamus B chepe cepBuca
4. JluteHsupoBaHue B chepe cepBuca
5. TIlpaBumna oka3zaHHS YCIYT B PA3ITHIHBIX
cdepe cepsuca (TI0 OTPACIIAM)
6. IIpaBoBbBIC OCHOBBI M IPaBIJIa OKAa3aHUS
ycIyr B chepe CONUaIbHOTO
obcmyKuBaHus
7. OcHOBHOE cofiep’KaHHe 3aKOHOJaTeIbCTBA
10 3alUTe MPaB NOTpeOUTEs
IIpaktudeckoe 3anarue Ne 4. Tema 4. IlpaBoBbie 4/0,5
ACIIEKTHI M CTaHIAPTH3aLUsl CEPBUCHON
JIeSTeIbHOCTH
CamocrositenbHas paboTa 8/10
YK-2: TEMA 5. OPTAHM3ALIMA OBCIIYXKVBAHMA 2/0,5 Hoxman,
NvyK-2.1, B VCJIOBUSAX HPEAINPUATUI CEPBUCA coo0menne
NnvyK-2.2, CopnepxaHue JEKLUU: IIpaktuueckue
VYK-3: 1. OGcmyxuBaHHe Kak CUCTEMa 3amanus Ne6, 7
NYK-3.2 2. OcHOBHBIE (DOPMBI OPTAaHU3AINH CUCTEMBI
cepBuca
3. YmnpasieHue nepcoHaIIOM OpraHu3alui u
IpeAIPUITHH CEpBUCA
[MpakTnueckoe 3ansrue Ne 5. Tema 5. Opranuzanus 2/0,5
00CITy)KMBaHHs B YCJIOBHUSIX IPENIPHUSITHII cepBUCa
CamocrostensHas paboTa 6/10
YK-2: TEMA 6. YITPABJIEHUE KAYECTBOM U 2/0,5 Peodepar,
NYK-2.1, MAPKETHUHI YCIYT [pesenranus,
NvyK-2.2, CognepxaHue JEKLUU: IIpaktuueckue
YK-3: 1. TloHsTHe U CYNTHOCTH KaYECTBA YCIYT 3anaHus Ne§, 9
NyK-3.2 2. CwucreMa mokasaTelneii KauecTBa yCiayT CocraBienue
3. Crpareruu u TaKTHKa Ka4e€CTBEHHOTO TECTOB MO
cepBuca BBIOpaHHON
4. JXu3HEHHBIH UK yeIyTd. Pa3spaboTka u TeMe
MPOJIBI)KEHNE HOBBIX BHJIOB YCIIyT
5. CoBpemeHHBIE CTTOCOOBI TPOABHKECHHUS
YCIIYT Ha PhIHKE
IIpaxTrdeckoe 3anstue Ne 6. Tema 6. YpaBnenne 4/0,5
Ka4eCTBOM W MapKETHHT YCIIyT
CamocrosrensHas paboTa 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 00beM 4aCOB COOTBETCTBEHHO /ISt OYHOM, OYHO-3a09HOM, 3a0UHOM (HhopM

oOydeHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[Ipy npoBeneHWH y4EOHBIX 3aHATHH 10 JTUCIMILIMHE OOCECIICYMBACTCS pa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE HMHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
pPOJICBBIX WIp, TPEHUHIOB, aHAINW3 CHUTyallMd W WMHTAIMOHHBIX MOJEINeH, IpernoaaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEICTCS C  NPUMCHEHUEM  CICAYIOIIUX  BUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopMmaronnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWM, yMEHHI, HABBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOpbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTA OCYHISCTBISETCS B XOJ€ TEKYIIErO0 KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIIMOHHOI'0 THIIA
JIeKIMOHHBIN KypC MpEaIoJaraéT CUCTEMATHU3UPOBAHHOE HM3JI0)KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MNPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xoxe NEeKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHpOBaHHE Y4eOHOro marepuana.
B03MOXHO BeieHHEe KOHCIIEKTa JIEKI[UI B BUJI€ UHTEJUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1abopaTOpHBIM padoTaM M BBINOJHEHUS 33JaHUM CaMOCTOSITEILHOU
paboThl, a TakkKe K MEpONPUATHUSAM TEKYIIEro KOHTPOJIL YCIIEBAEMOCTH MU MPOMEKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue YKa3aHMs JJsi 00y4yarmolIUXCSl MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOr0 MaTepuaa, IpoBOJATCS B LENAX 3aKPEIUIEHUS Kypca U OXBaThIBalOT BCE OCHOBHbBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.
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[IpakTrueckue (ceMHHAPCKUE) 3aHATHS 00yUJaIOIMUXCS 00SCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXKICHUS
BOTIPOCOB I10 Y4eOHOMY MaTepHany JUCITUTLIAHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO0 PEHTUHIOBON CHUCTEME, COTJIACHO TEXHOJOTHYECKOH KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasi MpeayCMaTpUBACT y4acTHE OOYYaIOUIMXCS B BBINOJHEHHH OTICIBHBIX 3JIEMEHTOB paloT,
CBSI3aHHBIX ¢ OyayIIe mpodeccuoHaTbHON I TETLHOCTHIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecreunBaeT TOATOTOBKY OOYyYaromIerocss K ayAuTOPHBIM
3aHATHAM W MEPONPHUATHUAM TEKYILErO0 KOHTPOJIS W IPOMEXKYTOYHOM arTecTaluu 0 H3y4aeMou
JUCHUIUIMHE. Pe3ynbTaTel 3TOH MOATOTOBKM TMPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKUX 3a1aHUI U APYrUX (GOPM TEKYILEro KOHTPOJISL.

CamocrosiTenbHast paboTa CTyAI€HTOB BKJIIOUYAET:

1. 3ydenue yueOHON U HAYYHOU JTUTEPATYpPhI IO KYpCYy.

2. IlogroroBka pedeparos.

3. IloaroroBka mpe3eHTAIUMA.

4. Pabory ¢ pecypcamu MHTEpHET, MaTepHaIaMy IIEPUOTNICCKON ITCUATH.

5. IloAroToBKy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. IToaroToBKy K MPOMEKYTOYHOM aTTECTAINH 10 KYpPCY.

[Ipy BBIMONHEHUM 3aJaHUM JUIs CaMOCTOSATENBHOM paboThl PEKOMEHJIyeTcsl mpopadoTka
MaTepHUaJIOB JIEKIIUH 110 KaKI0M IIPOHICHHON TEME, a TAK)KE U3Y4EHHE PEKOMEH1YEMOM JINTEpaTyphl.

Jnst oOydaromuxcsi 1Mo 3a04HOi (Gopme OOydeHHs CaMOCTOsTEeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

s obecrieyeHHsT CaMOCTOSITETIbHONH Pa0OThI OOYUYAIOUIMXCS HMCIOJIB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BBINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl M0 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Bcs nurepatypa, BKIIIOUYEHHAs B JAaHHBINA IEpedeHb, MPEJCTAaBICHA B BUJAE AJIEKTPOHHBIX
pecypcoB B 3JeKTpoHHOH Oubmuoreke yHuBepcutera (OBC). Jluteparypa, ucnosnbp3dyemas B
IeyaTHOM BHJE, IPEICTaBIeHa B HAay4yHOW OuOnmoreke yHUBepcuTeTa B oObeme He MeHee 0,25
9K3EMILISIPOB Ha OJTHOTO 00yJaromerocs.

OcHoBHas1 JInTepaTrypa

1. IToBenenue norpeduTeneit : yueoOnuk / moa obmr. pea. O. H. PomanenkoBoii. — Mockaa :
By3oBckuii y4eOHHK : NHOPA-M, 2020. — 320 C. - URL:
https://znanium.com/catalog/product/1047745 (mara oOpamenus: 13.04.2023). — Pexxum nocrtyma:
Ui aBTopu3. mosb3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcr : 37eKTpOHHBIH.

2. Pesnuk, I A. CepBucHas neaTelnbHOCTh : yuel. mocoOue Ijsi CTYIEHTOB BY30B IO
HanpasyieHuto noarot. 43.03.01 "Cepsuc". - Jlokymenr read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Boiciee oOpasoBanue - bakamaBpuar). - URL: https://znanium.com/read?1d=357472 (nmata
obpamenust: 10.04.2023). - Pexxum moctyna: i aBTopu3. noib3oBateneid. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 31EeKTPOHHBIH.

3. PomanoBuu, XK. A. CepBucHas AeATeNbHOCTb : y4eO. Uil BY30B IO CHEIHUATBHOCTH
"CepBuc" (o o01. mpumeHenusi) / mox oo6m. pen. XK. A. PomanoBuya. - 7-e u3f., crep. - JJokyMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - I[Ipun. - URL: https://znanium.com/read?id=358379
(mara obpamenus: 13.04.2023). - Pexxum qocTyna: s aBTopu3. mojb3osareneii. - ISBN 978-5-394-
03453-4. - TexcT : AIIeKTPOHHBIH.

4. CunseBa, 1. M. Mapketunr yciyr / Cunsiea 1.M., Pomanenkosa O.H., Cunsies B.B., - 2-
e m31. - Mockga :Jlamko u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JIGKTpPOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mata oOpamenus: 13.04.2023). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIIEH.

5. Ceupunenko, 0. II. CepBucHas nesTenpHOCTh : yueb. mocoOue A BY30B IO
HanpasieHussM noarot. 43.03.03 "T'octunny. neno", 43.03.02 "Typusm" (kBanuduxanus (CTerneHs)
"OakanaBp"). - 2-e u3n., ucnp. u gon. - JJokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Briciee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?id=335952 (mara oOpamenus: 13.04.2023). - Pexum gocryma: s
aBTOpH3. mosb3oBareneit. - ISBN 978-5-16-105613-4. - TekcT : 2IeKTpOHHBIH.

6. YueGHO-MeTOIMYeckoe Mocobue mo aucuurinHe "CepBUCHAs NEATENbHOCTH" @ JUId
oOyuaromuxcsi HampasieHudd mnoarot. 15.03.02 "Texnon. mamumubl U obopynosanue", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "I'octuruu. gemo", 51.03.03 "Cou.-KynbTyp.
nestenbHOCTh", 54.03.03 "VckyccTBo kocTioma u TekcTmist" / [ToBomk. roc. yH-T cepBuca (PI'bOY
BO "TIBI'YC"), Ka¢. "Comu.-kynbTyp. nestensHocTh" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomestrrm : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb_B 28.12.2017.pdf (nara obpamenus: 13.04.2023). - Pexxum
noctyna: s aBropu3. nmonb3oBatenei. - 0-00. - Tekcr : 2JIeKTpOHHBIH.

JdonmosiHuTEIbHAS JIUTEPATYpPa

7. Hparanuyk, JI. C. IloBenenue norpedureneit : yued. mocodue Al By30B 110 HalpaBJICHUIO
moaroT. 38.03.02 "Menemxment" (kBanudukarus (crenenp) "OakamaBp"(. - Hoxyment read. -
Mocksa : MH®OPA-M, 2018. - 192 c. - (Bwicumiee oOpa3oBanme - bakamaBpuat). - URL:
https://znanium.com/read?id=304215 (mara oOpamenus: 13.04.2023). - Pexum mgocrtyma: amis
aBTOpH3. noJsib3oBateneit. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : 31€KTPOHHBIH.

8. Casuu, E. JI. Opranuzamusi CepBUCHOTO OOCITY)KHBaHHS JIETKOBBIX aBTOMOOMIIEH : yueO.
nocoOue [Tl BBICII. 00pa30BaHus MO CrieuanbHOCTAM "TexH. skcrutyaTtarus apromoomneit”, "IIpod.
obyuenue u aBrocepBuc" / mox pex. E. JI. CaBuya. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3Haame [u ap.], 2018. - 159 c. : wm, Tabn. - (Beicmee o6paszoBanume). - URL:
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http://znanium.com/bookread2.php?book=920520 (nata obpamenus: 13.04.2023). - Pesxxum gocTyma:
JUIs aBTOpU3. moJb3oBarene. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - Tekcr : 2JIeKTPOHHBIH.

9. CepBuc: opraHuzanus, yrpaBiICcHUE, MApKETHHT : yueOHUK s OakanaBpoB / E. H. Bouk,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XapuronoBa. — MockBa : M3narenbcko-Toproas
koproparus «Jamkos u K°», 2019. — 249 c. - URL: https://znanium.com/catalog/product/1081771
(mara obpamenus: 13.04.2023). — Pexxum gocryna: juist aBTopus. nmojbs3oBareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIH.

10. Cxobxun, C. C. IlpakTuka cepBruca B UHIYCTPUU TOCTEIPUUMCTBA M Typu3Ma : yueo.
nocobue. - JlokymeHnt read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (mara oOpamenus: 13.04.2023). - Pexum pocryma: s
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekCT : 37EKTPOHHBIHA.

11. TynwsraeB, T. A. MapkeTuHr yciayr : y4eOHWK : yd4eO. mocobwe mjs BY30B IO
HanpasieHuto "Mapkerunr ycuyr". - Jlokyment read. - MockBa : UHOPA-M, 2020. - 207 c. -
(Beiciiee oOpazoBanue). - ['moccapuit. - URL: https://znanium.com/read?id=356219 (mata
obpamienus: 13.04.2023). - Pesxum mocryma: s aBTopus. mojib3oBareseit. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonajiibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNIPABOYHBbIE CHCTEMbI,
HHTEPHET-pecypchl
1. eLIBRARY.RU : nayunas ssnekrtpoHHass Oubnuoreka : cait. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenusi: 13.04.2023). — Pexum pocryma: sl 3aperHCTPUD.
nosb30BaTenel. — TeKCT: AIeKTPOHHBII.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OO0 «HIII «"APAHT-CEPBUC». —

Mockpa, 1990 - . - URL: http://www.garant.ru (mara oOpamenus 13.04.2023). - Tekcr :
3JIEKTPOHHBIMN.
3. Koncynprantllmroc : cpaBounast npaBoBasi cuCrema : cait / 3A0 «Koncynsrantllmrocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata o6pamenus 13.04.2023). - Tekcr :
AJIEKTPOHHBIN.

4.  DnexktpoHHas OubnuoreuHas cuctema I[lOBOMKCKOro TIoCyJapCTBEHHOTO YHHBEpPCHTETA
cepsuca : caidt / ®I'BOY BO «IIBI'YC». — Tomwsatti, 2010 - . - URL. : http://elib.tolgas.ru (mara
obpamienust 13.04.2023). - Pexxum goctyna: AJst aBTOPH3. OJIb30BaTeNeH. - TEKCT : SIeKTPOHHBIN.

5.  DnektpoHHO-OMONMHMOTEYHAs crcTeMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (aata oopamienust 13.04.2023). - Pexxum nocrymna: st aBTOpHU3.
IIOJIB30BaTeNel. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OMbOIMOTeYHast cuctema Jlans : caiit / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenus 13.04.2023). - PexxuMm gocTyma: s aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

5.3. IIporpamMHoe oGecnieyeHue

Nudopmanmonnoe obecrnedueHne ydeOHOTo Tpollecca MO JUCIHUIUIMHE OCYIIECTBISIETCS C
UCIIONIb30BAHUEM  CIIEJYIONIErO MPOrpaMMHOTO oOecreueHus: (JTUIEH3UOHHOTO U CBOOOJHO
pacmpoCTpaHsIeMoro), B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BOICTRA!

Ne HaumenoBanue YcaoBus nocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHHBEpCUTETA (JMIIEH3MOHHBIN JOrOBOD)
2 Microsoft Office U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JOrOBOP)
3 Koncynbrantl Iroc 13 BHYTPEHHEHN CeTH YHUBEpCcUTETa (JUIIEH3MOHHBIN 10T0BOD)
4 CII0 MOODLE U3 J11000# TOYKH, B KOTOPOH UMEETCs 10CTyM K ceTh VIHTepHeT
(JIMIIEH3MOHHBIN JOTOBOP)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COOOH y4eOHbIE ayTUTOPHU JJIsl IPOBEACHUS YUCOHBIX 3aHSATHIH,
MPEyCMOTPEHHBIX y4eOHBIM IUITAaHOM U pabouell mporpaMmon AMCHUILIMHBI, OCHAILICHHbIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JEKIMOHHOI0 THNA (TIpY HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUI JICKIIMOHHOTO THIIA YKOMIUIEKTOBAHbI MEOENbI0 M TEXHWYECKHMMHU CPEACTBAMH OO0ydeHUs,
CIIy)KallldMU I MpeACTaBiIeHusl yueOHol nHpopManuu (CTallOHAPHbIE WA MIEPEHOCHBIE HaOOPHI
JIEMOHCTPAIIMOHHOTO 00OPYAOBaHUS (IIPOEKTOp, SKpaH, KOMIBIOTEP/HOYTOYK), yuyeOHO-HATIIATHbIE
nocobust (Impe3eHTaluyd IO TeMaM JIeKLUi), oOecrneuyuBarolie TEeMAaTUYECKUue WIUTIOCTPAIUH,
COOTBETCTBYIOIIME JAHHOH MPOrpaMMe TUCIHUILINHEIL.

3aHATHA CEMHHAPCKOro THMA (MPU HAJIUYUK B y4eOHOM IUTaHe). YUeOHbIE ayTUTOPUH IS
3aHATUI CEMHHAPCKOI0 THMA YKOMIUICKTOBAHBI MEOENIbI0 U TEXHUYECKHMMHU CPEICTBAMH OOY4eHUs,
CIIy’KallldMU Ui TpeACTaBiIeHusl yueOHoU nHpopManuu (CTalOHAPHBIE WIH MIEPEHOCHBIE HaOOPHI
JEMOHCTPAIIMOHHOTO 000PYI0BaHMsI (ITPOSKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. Jlis mnpoBeleHUS MPOMEKYTOYHOW aTTECTAllMM IO
JTUCIUATUTMHE HWCHIOJB3YIOTCS KOMITBIOTEPHBIC KIIACCHI, OCHAIEHHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOUEHUS K ceTh VHTepHeT u oOecredeHueM JOoCTyma B SJIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpPCHTETa  W/HWIW  yd4eOHBIE  ayJIUTOPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUS.

CamocrosiTeibHasi padora. IlomemeHuss uis CaMOCTOSTENFHOW pPa0OTBI  OCHAIIEHBI
KOMIIBIOTEPHON TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOYEHHUS K ceTH «lHTepeHeT» M JOCTymoM K
JIEKTPOHHOH  HMH(DOpPMAIIMOHHO-00pa30BaTeIbHON  cpene  yHuBepcurera. Jlis  opraHu3amuu
CaMOCTOSITENIbHOW Pa0OThI 00YUYAIOMIMXCS UCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

Ooubnmoreka (Meanasai), UMEIOIas MeCTa JUIsi OOYJarOIIMXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAs1T HHQopMannoHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DQUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuojga oOy4deHHMs oOecledeH WHIMBHIYaIbHbIM
HEOTPAaHMYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HH(OpMarmoHHO-00pa30BaTebHOW  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ u3 nr00o0i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT", KaKk Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, paboduM MporpaMmaM TUCIUIUIMH (MOAYJeH), mporpaMmam
NPaKTUK, OJJIEKTPOHHBIM Yy4eOHBIM W3JaHHUSIM W DIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax IUCIUIUTMH (MOIyJei), mporpaMMax MpakTuK;

(hopMupOBaHHE IEKTPOHHOTO MOPTHOINO 00YHAIOMIEroCs, B TOM YHCIIE COXPAHEHHE €T0 padoT
U OLIEHOK 32 3TH PabOTHI.

B caywae peanmuzamuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM DJIEKTPOHHOIO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNnbHbIX TexHoMorui YMOC 10omonHUTENFHO 00ECTIeYMBAET:

¢bukcayo Xoma 00pa3oBaTEIBHOTO MpOIecca, Pe3yIbTaTOB MPOMEXKYTOUYHOW aTTECTAllUN U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MpOBe/IeHNEe YYeOHBIX 3aHATHHA, TPOIEIYpP OIEHKH pEe3yJIbTaTOB OOYYEHUSs, pean3aius
KOTOPBIX  TpeIycMOTpeHa C TNPUMEHEHHUEM DJIEKTPOHHOTO  OOY4eHHUs, JAMCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/ly YIaCTHUKAMH 00pa3oBaTeIbHOTO MpoIecca, B TOM YHCIE CHHXPOHHOE
U (UJTM) aCHHXPOHHOE B3aUMOAENCTBUS mocpeacTBoM cetu "MHrepuer".

8. OCOBEHHOCTH OPrAHU3AIMU OBYYEHHUA [Jd JdIO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3I0POBbs 1 UHBAJINIOB
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[Ipu HeoOxomumocTu pabouasi mporpamMma JUCHUIUIMHBI MOXKET OBbITh aJanTHpoBaHa IS
oOecrieyeHns 00pa30BaTENLHOTO MpPOIlecca MHBAIMIOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJIsl AUCTAaHIIMOHHOTO 00yueHus. i 3Toro TpedyeTcs 3asBiIeHUE CTYIeHTa
(ero 3aKOHHOTO TMPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cnydyae HeoOXoaMMOCTH, 00YYArOIIUMCS M3 YHUCIIa JIUI] C OTPAaHMYEHHBIMH BO3MOKHOCTSMU
3M0pOBbs (IO 3asBICHUIO OOy4aromierocs) a Jjs MWHBAIMJIOB Takke B COOTBETCTBHH C
UHIWBUAYAIbHOW TPOTPaMMOil peadMIuMTalu WHBAIWAA, MOTYT MPEATaraThCs CIeayoIue
BapHaHThl BOCIPUATUS yueOHOW HMH(OpPMAIMKU C Y4ETOM MX HHJUBUIYaJbHBIX NCUXO(PU3UYECKUX
0COOEHHOCTEH, B TOM 4YHCIE€ C MNPUMEHEHHEM »JJEKTPOHHOTO OOy4YeHHMS U JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLIICHUSAMHU 3pEHUs: B Me4aTHOW (opme yBenmuueHHBIM HIpUPTOM; B Gopme
3JIEKTPOHHOTO JIOKYMEHTA; B opMme ayauodaitia (mepeBoa yaeOHbIX MaTepuaioB B ayaunodopMmar);
B TieyaTHOM ¢opme Ha s3bike bpaiinsd; WHAWBUIYyanbHbIE KOHCYJIBTAMU C IPHUBICYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- U JIUI] C HApYIISHWsIMH CIIyXa: B MeYaTHOH ¢dopme; B popMe AIIEKTPOHHOTO JOKYMEHTA;
BUJCOMATepHalNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE  KOHCYNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOIUMKA; WHANBUYAIbHBIC 3aJJaHUS U KOHCYJIbTALIUH.

- ISl JIMI ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil opme; B ¢popme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; HHIUBUIYaTbHBIC 3aJaHUS U KOHCYJIbTAIlHH.

8. OLHEHOYHBIE MATEPHUAJIBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUA

8.1. Omnucanme moKa3aTejieii MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIUA Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHHS, ONMCAHME IIKAJ OLlEHUBAHUS

JInsi OLEHKW 3HaHWH, yMEHWH, HaBHIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIICTCHIIMHU IIO
JHMCIUIUIMHE TPUMEHsieTcsl OaJUTbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJIS W OLCHKH YCHEeBaeMOCTH
CTYJIEHTOB. B OCHOBY Oa/UIbHO-PEHUTHHTOBOM CHCTEMBI TOJOKEHBI MPUHIIUIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAaHHE PEHTHHra CTYAEHTa OCYIIECTBISETCS B XOJE€ TEKYIIEro KOHTPOIS
ycrieBaeMocTH. MakcuMabHOe KOJTm4ecTBoO 0amioB B cemectpe — 100.

IIIxaJja oeHKH pe3yaIbTATOB 0CBOCHHUS AUCHHUILIMHBI, CQOPMHPOBAHHOCTH Pe3yJbTAaTOB

o0yueHnust
®opma npoBeeHHs IITkanbl OLEHKH YPOBHS
MPOMEKYTOYHO M chopMHUPOBAHHOCTH IIkana oOlleHKH YPOBHS OCBOECHUS THCHUTIINHbI
aTTecTaluu Pe3yabTaTOB 00yYeHHsI
YpoBHeBast 100 100 5-6autbHas mKana, HenuddepeHn
IIKaJjia OI[CHKH OaibHAs OabHAs muddepeHmpoBanHast HpOBaHHAS
KOMIIETEHI[UI mkaina, % mkana, % OILIEHKa/0an OIICHKA
3auer JIOIIOPOTOBBIN HIKe 61 HIKe 61 «HEYIOBJIIETBOPUTEIBHOY / 2 HE 3a4TEHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
MTOBBIICHHBII 86-100 86-100 «OTIIUYHOY / 5 3a4TEHO

[Io wrToram Tekymiel yCneBaeMOCTH CTYACHTY MOXKET ObITh BBICTaBJI€HA OIEHKa I10
NPOMEXYTOYHOH aTTeCTallid B COOTBETCTBMM 3a HaOpaHHBIMH 3a cemecTp Oamtamu (1Mo
HAKOMUTENbHOMY peUTHHTY). CTyeHTaM, HAOpaBIIUM B X0JI€ TEKYILEro KOHTPOJIS YCIIEBAEMOCTH IO
mucuuruinae oT 61 1o 100 GanioB M BBIMOJHHUBIIUM Bce 0Os3aTeNIbHBIE BHUJbI 3allJJaHUPOBAHHBIX
yueOHBIX 3aHATUN, MO PEUIeHHMIO MpernojaBaTens 0e3 MPOXO0XKJIEHUS MPOMEXKYTOUHOM arrecTaluu
BBICTABJISICTCS OLIEHKA B COOTBETCTBUHU CO ILKAJIOW OLEHKH PE3yIbTaTOB OCBOCHHUS TUCLIUILIAHEI.

Pesyabrar 00ydenusi cumraercs cGpopMHpPOBAHHBIM (NOBBILIEHHBIH YPOBEHBb), €CIIH
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOCHO IOJIHOCTHIO; NMPH YCTHBIX COOECETOBAHMSIX CTYIEHT
MCUEPIIBIBAOIE, OCIEA0BAaTENbHO, Y€TKO M JIOTMYECKH CTPOMHO H3jaraeT ydeOHbIM MaTepual;



13

CBOOOJHO CIIpaBiIS€TCA C 3ajJadyaMH, BOMNpPOCAMH M JAPYTUMHU BHUIAMHU 3aJaHUl, TpeOyrommx
MPUMEHEHHUS 3HAHWM, HUCIOJIb3YeT B OTBETE JOMOJHUTEIbHBIM MaTepuall; BCE MPEAyCMOTPEHHBIC
paboueil y4eOHOIl mporpaMMoil 3agaHusl BBINIOJHEHBI B COOTBETCTBHM C YCTaHOBJICHHBIMHU
TpeOOBaHUSIMHU, CTYIAEHT CIOCOOEH aHaJIM3UpOBaTh IIOJIYYEHHBIE PpE3YyibTaTbl; IPOSBISAET
CaMOCTOSITENIbHOCTh IIPU BBINMOJHEHUU 33JaHUM, KAUeCTBO UX BBIMOJIHEHHS OLIEHEHO YMCIIOM OajlyioB
or 86 mo 100, 4TO COOTBETCTBYET NOBBLIMICHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH pPE3YJIbTAaTOB
00yJeHUsI.

Pesyabrar o00yueHusi cumrtaercsi cGOpMHPOBAHHBIM (IIOPOrOBLIH YPOBeHb), €ClU
TEOPETUYECKOE COJIep’KaHue Kypca OCBOEHO IMOJHOCTBIO; MPHU YCTHBIX COOECEIOBAHMSIX CTYIEHT
[IOCJIEZI0BATENbHO, YETKO M JIOTMYECKM CTPOMHO H3jaraeT y4eOHbI Marepuall; CIpaBiseTCsl C
3aJjayaMy, BONpPOCAMH M JPYTMMH BHJAaMU 3aJlaHul, TpeOYIOUMX MPUMEHEHHs] 3HAHWM; Bce
MPEeIyCMOTPEHHBIE pabodeil ydeOHOW MPOrpaMMOW 3a/laHusl BBIMOJTHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMU TpPEeOOBAHUSIMH, CTYIEHT CIIOCOOEH AaHaJW3UpPOBATh IOJYYECHHBIE PE3YNIbTaThl;
IPOSIBIISIET CAMOCTOSITENIBHOCTh IIPU BBIIIOJIHEHUU 3aJlaHUM, KayeCTBO WX BBIIOJHEHUS OLIEHEHO
guciaoM OamwtoB or 61 mo 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTH
Pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabTaT 00yueHusi cuutaercss Hec(pOpMUPOBAHHBLIM, €CIU CTYICHT MPHU BBINOIHEHUU
3aJaHiii HE JEMOHCTPHPYET 3HAHMH Y4eOHOro Mmarepuala, JIOIYCKaeT OIIMOKH, HEYBEpEHHO, C
OONBIIMMU 3aTPYIHEHUSMHU BBITIONHSET 3aJaHMsI, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KayeCTBO BBIIIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpeOOBaHMSIM, Kaue€CTBO HX
BBITIOJTHEHHSI OLIEHEHO YHCIIOM OalyioB HIKE 61, 4TO COOTBETCTBYET JOMOPOTOBOMY YPOBHIO.

@opMbl TeKYIIET0 KOHTPOJISA YCIIeBAEMOCTH

DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX 6asoB 3a 1 KOJI-BO
TOYEK KOHTD. TOUYKY 0asioB
Joxman/coobiienue 6 5 30
CocraBjeHHe TECTOB 10 BLIOPAHHOMN TeMe 2 10 20
[ToaroroBka u 3amura pedepara 1o BLIOpaHHOU TeMe 1 10 10
ITonroToBKa Mpe3eHTalMH 110 BRIOPAaHHOM TeMe 1 10 10
BeinosiHeHHEe IPaKTHYECKUX 3aJaHni 3 10 30
HTtoro no iucuunjinHe 100 6an110B

CucremMa OlLICHMBAaHUS TpPEJICTaBlIeHa B DIEKTPOHHOM Yy4eOHOM Kypce 1O JUCIHIUIHHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIC 3aJaHUsl WM HMHble MaTepuajbl aiss TEKYIIEI'O
KOHTPOJISA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHNA K MPAKTHYECKHUM (CEMHUHAPCKUM) 3aHATUIM

IIpakTuyeckoe 3ansaTHe 1. Tema 1. TeopeTnueckue acneKTbl CEPBUCHOM 1eATEJIbHOCTH
Tembl 10KJIa10B/cO00IEHUTH

[ToHsiTHE M CYITHOCTD YCIYTH KaK crienu(UYecKkoro npoayKra

CyIIHOCTBh ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM EATENBHOCTH

[ToTpebHOCTH KaK CYLIHOCTHAsA COCTABISIONIAs CEPBUCHOM EATEeIbHOCTH

Knaccugukaium ycnyr 1 CepBUCHON AeATEIbHOCTH

JuBepcudukanuy cepBUCHON NESTEIBHOCTH C YY€TOM HAllMOHAIBHBIX, PETHOHATIbHBIX,
THUYECKHX, IeMOTrpaUuecKuX U MPUPOJAHO-KIMMATUIECKUX YCIOBUHM 00CTyKUBaHUS

asrwONE

IIpakTnueckoe 3ansaTue 2. TEMA 2. UcTropnyeckne acnieKThbl CEPBHCHOM AeATEJIbLHOCTH
Tembl 10KJ1a10B/CO00IIEH U

DBOITIOLIMS CEPBUCHOM JIEATENILHOCTH 32 pyOekoM

Crnemnuduka pa3BUTHS CEPBUCHON AesTeNbHOCTH B Poccuu

3. Hcropus koonepaTuBHOro JBM>XEHUS B Poccun

=
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4. ®akTOophI pa3BUTHS CEPBUCHOM JCITEIBHOCTHU 3a pyOexom u B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHON JEATEILHOCTH
6. Ilpumeps! s noapakaHus

o

IIpakTuyeckoe 3ansiTue 3. TEMA 3. PaboTa B KOHTAKTHO 30HE
TeMbl 10K1210B/COODIIEH U

IToHsiTHE W BUIBI KOHTAKTHOM 30HBI

Dransl 1 33124 paboThl B KOHTAKTHOM 30HE

[Icuxonoruueckue acnekThl paboThl B KOHTAKTHOM 30HE

DTUKET U KyJIbTypa pabOThl B KOHTAKTHOU 30HE

DcTeTH4ecKre U YPrOHOMUYECKHE aClIeKThl pab0Thl B KOHTAKTHOM 30HE
Pabora ¢ Bo3pakeHussMu

Pa6oTa ¢ xano6amMu 1 KOHPIIMKTaMHU

[Tpodunaktuka xanob

NN E

IIpakTuyeckoe 3ansaTue 4. TEMA 4. [IpaBoBble acnieKTbl M CTAHIAPTU3AIUSA
CePBUCHOM 1eATEIbHOCTH
Tembl 10KJ1a10B/cO00IEH NI
VcTOYHNKM U OCHOBaHUS NPaBOBBIX OTHOLIEHUH B chepe cepBuca
['ocymapcTBeHHBIE CTaHIAPTHI B PA3IUYHBIX cepax cepBuca (10 0Tpacisim)
Ceptuduxkanus B chepe cepBuca
JIunensupoBanue B cepe ceppuca
[TpaBuna okazaHus ycayr B cepe Typuszma
[IpaBuia oxazaHus yciyr B cpepe rocTenpuuMcTBa
[TpaBwiia oka3zaHus ycayr B cdepe 0OMEeCTBEHHOTO MTUTAHUS
[TpaBuna okazaHus ycayr B cpepe ObITOBOrO 00CITyKUBAHUS
[IpaBuia okazaHust yciuyr B chepe TOPTroBIn
0. IlpaBuna okazanus ycayr B chepe nH(POPMALIMOHHOIO CEPBHUCA U CBSI3U
11. [IpaBuna okazaHus ycayr B cdepe Jerkoi NpOMBIIITIEHHOCTH
12. IlpaBuna okazaHus ycayr B chepe cepBHUca TPAaHCIIOPTHBIX CPENICTB
13. IIpaBoBBIC OCHOBHI M IPAaBUJIA OKa3aHUs YCIyT B chepe cConnanbHOTO 00CTYKHBaHUS
14. OcHoBHOE coiepKaHne 3aKOHOAATENbCTBA 110 3aIIUTE NPaB MOTpedoUTeNs
15. AktyanbHble MPOOJIEMBbI 3alIUTHI ITPaB MOTPEOUTEINS U CIOCOOBI UX PEIIEHUs

BOoo~NoORwWDE

IIpakTnueckoe 3ansaTue 5. TEMA 5. Opranusanus o0c/1y:KMBaHUsI B yCJIOBHAX
NpeanpuATHH cepBUca
Temb1 1okJ1a70B/CO00IEHNTT
OO6ciyxuBaHUE KaK cucTeMa
3aauu cepBUCHOM OpraHu3aluu
OcHoBHbBIE POPMBI 00CTY>KUBAHUS
[IpuHIMIIBI OpraHU3anyy U 3a/1a41 CEpBUCA
OcHoBHBIE (OPMBI OpraHU3aIMHU CUCTEMBI CEpBUCA
TexHOomornu OpraHn3anuy CEpBUCHON IEATEIbHOCTH
VYnpasiieHne nepcoHalIoM OpraHu3alui U NpeAnpusTuil cepBuca
[Ipumeps! 1 moapakaHust
Hosrle TexHonoruu B cepe ycayr
. [IporpeccuBHbIE POPMBI 0OCTYKUBAHUS
. lIudpouzanms B chepe cepuca (1o orpacisim)

LCoNoOA~WNE

N
= O

IIpakTnyeckoe 3ansaTue 6. TEMA 6. YnpasiieHne Ka4ecTBOM M MAPKETHHI YCJIyT
Tembl 10K1210B/C0001IEHMIT

1. TlonsTHE M CYLTHOCTH KauecTBa yCIyr

Crpareruu v TakTUKa Ka4eCTBEHHOT'O CEpBHCa

3. ba3oBble cTpaTeruu ceppuca

o
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4. Kputepuu KaueCTBEHHOT'O CE€pBHCa

5. MOHHTOpPUHT KayecTBa CepBUCa

6. JKusnennsbrii ki ycayru. PazpaboTka u mpoaBMKEHHE HOBBIX BUIOB YCIYT
7. WccnenoBanus cdepsl NOTPeOICHUS yCIyT

12. CoBpemMeHHbIe crIOCOOBI TPOIBUKEHUS YCIYT HA PhIHKE

13. ®panyvaiizuHr B chepe yCIyr.

8.2.2. Tunosble NMPAKTUICCKUE 3aJaHUA K CCMUHAPCKUM 3aHATUAM

IIpakTnyeckoe 3aganue Ne 1.
Hanummre »scce Ha Temy «BiusiHME HalMOHAJIBHBIX, PETMOHANbHBIX, 3THUYECKUX
0COOEHHOCTEH HA pa3BUTUE CEPBUCAN.

IIpakTuyeckoe 3aganue Ne 2.
OxapakTepu3yiTe OCHOBHBIC ITAIlbl, YCIOBHs, (PAKTOPBI U CHEIH(HUKY Pa3BUTHs CepBUCA B
Poccuu u 3a pybexxom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBbTe cxeMy OpraHu3alMy paboThl B KOHTAKTHOW 30HE: 3TAIlbl, 3a7ayd, MpoOJeMbl U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJIEP’KAaHHEM KHUTH U 3aKOHCIIEKTUPYITEe OCHOBHBIE MbICIIU. BaliHuBelT A.
besynpeunslii cepBuc. UToOb! KaXKablii KIIMEHT YyBCTBOBaAJ ce0si koposeMm. M.: JloOpas kuura, 2006.

IIpakTuyeckoe 3axanue NeS.
[Mpoananm3upyiite 3akon PD «O 3amure mpae morpeduteneii» ot 07.02.1992 Ne 2300-1.
3anonHuTe TabIUILy.
3akoHoaareabcTBo P@ 0 3ammTe npas norpeduTeiei

IIpaBa norpeduTeeii MexaHu3m UX peajM3aluu
1. HpOCBeH.[eHI/Ie B obiactu 3alllAThl TIpaB obecrieunBaeTcs MOCPEACTBOM BKIIFOUCHHS BOIIPOCOB
MOTpeOUTEICH. M0 OCHOBaM IIOTPEOUTENECKUX 3HAHHHA B TPOTPAMMBI

00111e00pa30BaTENFHON IIKONBI, a TaKKe IOCPEACTBOM
OpraHu3any cUcTeMbl MH)OPMHPOBAHHUS TOTpeOUTEINS
0 €ro mpaBax ¥ HeOOXOIUMBIX JEHCTBHIA MO 3aIUTE dTHUX

pas.

2. Hudopmanuio o ToBapax (paborax, yciayrax), a
Takke 00 UX M3rOTOBUTENAX (MCTIOJHUTEISX,
MpoJaBIax).

3. Bbe3onacHocTh TOBapoB (padot, ycayr).

4, CB00OOIHBIN BEIOOP TOBapoB (paboT, yCiyr).

IIpakTHyeckoe 3aganue Ne 6.

O3zHakoMbTech ¢ cogepkanueM kHurn IHoyn JDk. IlepBoknaccHblii cepBUC Kak
KOHKYpEHTHoe npeumyniectBo. M.: Ansnuna busnec bykc, 2017.

Hanummure scce no reme «UYemy Mens Hayuun [xon [loyn?»

IIpakTnyeckoe 3aganue Ne 7.
[IpoananusupyiiTe NpUYMHBI U TOCIEACTBUA MPOOIeM (YHKIMOHUPOBAHUS IMpPEANPHUITHHA
cepBuca. 3aroJHUTe TabIuILy.
YnpasJ/ieHHe Ka4eCTBOM YCJIYI HA NPEeANPHUATHAX CEPBHCA
IIpo6aema IpuunHbI IMocaencrBus Ynpasienne
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[TpoGnema O6cyxnas Pa3noe nonumanue TmaTensHOE
CErMEHTALMK IO BBITOJIaM — | OJIHH U T€ e U TOJIKOBaHHE N3y4EeHUE MPEAIOYTEHUN
pacxokaeHe B 0KUIAHUAX | KOMIOHEHTHI YCIYTH COCTaBJISIOLINX notpeouTenei ¢
HOTpeOUTENEH U peaKIuu CTOPOHBI TOBOPSIT Ha MOJTHOLIEHHOTO BBIJICTICHUEM
MPOU3BOIUTEINS «Pa3HBIX A3BIKAX) o0CITyXUBaHUSA 0COOCHHOCTEN KayKAOTO
mo3ToMy (pupma umeeT | OOHApPYKUTCS MO3KE, H cermenTa. CocraBieHue
JIOXKHBIE KIIMEHT OyZeT 1yBCTBOBATh MIPOTPaMMBbI
MIPECTaBICHUS O cebs 0OMaHyTBIM. DTO CTHUMYJIHAPOBAHUS C
MIPEATIOYTEHHUSX HEraTUBHO OTPA3UTCs HA €r0 | y4eToM TpeOOBaHHH U
norpeduTenei OTHOIIEHUSX ¢ PUPMOI] - HOXKEJIaHUui

[TpoGrema

MO3ULIMOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSAT UX MMOTPEOUTEITH, HO
HE CITOCOOHEI HIIH HE
JKEJAI0T YAOBICTBOPUTD 3TH
MOTPEOHOCTH

OxazaHHas yciryra He
COOTBETCTBYET Pabo4nuM
cnenuUKausaM

VYcnyra B peajibHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCHIAHHUSIM

Osxunanus notpedureneii B
OTHOILICHHH
nproOpeTaeMoil ycIryTu He
OTIpaB/IaJIHACh

IIpakTnyeckoe 3aganue Ne 8.

[TpoBenuTe MapKEeTHHIOBOE HKCIPECC-UCCIE0OBAHIE COOTHOLICHUS MOTPEOICHNUST TOBApOB U

CEpPBHCHBIX YCIYT CBOEH CEMbH 3a Hezemo (Mecsl). TeXHOIOrus 3TOro MUCCIeJOBaHHUS BKIIIOYACT B
ceOsl ClIeAYIONIME ATAIBL: CO3/1aHUE TaOIUIIBl U3 TPEX KOJOHOK.
B nepeou kononke yKaXuTe NaTy MOTpeONeHMs (IIOKYIKH) TOBapa WIHM YCIYTH, 60 8MOpOU —
Ha3BaHUE U CTOMMOCTb MPUOOPETEHHOI'0 TOBapa U, HAaKOHEll, 8 mpembeli — Ha3BaHWE U CTOMMOCTb
CEepPBUCHOM YCIIYI'H; CPAaBHEHHE CBEJECHHWU B aOCOJIIOTHBIX YHWCIaX W MPOIEHTHBIX OTHOIICHUSX;
HarJsiIHOE  OTOOpakKeHHWEe TMOJYYeHHBIX JaHHbIX B (opMme rpaduka; aHaIU3 IOJTYy4YEHHBIX
PE3YIbTATOB; MOATOTOBKA AHAJIUTHYCCKOI'O MaTCpurajia K CCMUHApPCKOMY 3aHATHIO.

IIpakTnueckoe 3aganue Ne 9.

Hcnonb3ys 3HaHMs O (akropax M 3JEMEHTaxX JWHAMMKH [OBEJICHHsI MNOTpeOuTenei,
OINpeeNnTe, YTO SBISETCS U1 Bac JOMUHAHTHBIM B MOTPEOJIEHUH TOBApOB M yciyr. Yto aiisd Bac
HauOoJsiee 3HAYMMO B MPHUOOPETEHUH TOIO MM MHOTO TOBapa WM YCIYTH: CeMbs, pedepeHTHas
rpynma, COIUalbHbIN cTaTyc, BO3pacT, ’KU3HEHHBIN onbIT. [Ipopanxkupyiite hakTopsl.

8.2.3. TunoBsbie TeMbl 17151 pedepaToB/mpe3eHTALUI
Benymue komnanuu Poccun B cdepe cepBuca.
Benymme kommmanuu 3apyOeKHBIX PHIHKOB yCITYT.
Dopmbl 00CTYKUBAHUS U IOKA3aTENb 3aTPaT BPEMEHH.
DTUKO-TICUXOJIOTUIECKAE OCOOCHHOCTH B3aWMOOTHOIIEHHH CIENUAINCTa IO CEPBUCY H
KJIMEHTA.
KynbeTypa paboTHHKa Cdephl cepBHCca.
[Tonsitue o xxamobe. CriocoObI pa3perieHus: KoH)IUKTA.
Cranpaptuzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemenHoii Poccun.
Teopus u mnpakTUKa cepBHCAa C YYETOM HallMOHAJIbHO-PETHOHAJBHBIX OCOOCHHOCTEH
00CITy)KUBaHMUSI.

el N

LCoNo O
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10. DBorOIIMS CEPBUCHOMN NEATETHLHOCTH 32 PYOESIKOM.

11. cropuueckue 3Tambl pa3BUTHS cepBUCHON AesTenbHocTH B CIIA.

12. Cnennduka u pa3BUTHE CEPBUCHOM IesITEIHHOCTH B Poccum.

13. OcobeHHOCTH CcepBHUCa B HHIYCTPHAIILHOM OOIIECTBE.

14. OcoGeHHOCTH cepBHUCa B TOCTHHIYCTPHAIIBHOM OOIIIECTBE.

15. PaszButue chepsnl cepuca B Poccun.

16. MecTto cepsl cepBrca B CTPYKTYPE COBPEMEHHOUN POCCHIICKON 3KOHOMUKH.

17. 3aBucuMOCTb  CEPBUCHOI  NI€ATEIBHOCTH OT Treorpa@uueckux, pEeruoHAIbHBIX U
neMorpadgudeckux (HaKkTopoB.

18. Pons TocynapcTBa B peryJiupoBaHuu cepsl CepBHCa.

19. ®opmbl 06cy)KHMBaHUA U TIOKA3aTeNb 3aTpaT BpEMEHHU.

20. Opranu3zarnus paboThl «KKOHTAKTHON 30HBI».

21. Tlcuxonoruyeckue acnekTbl paboThl B KOHTAKTHOM 30HE.

22. DproHOMHYECKHE U ICTETHUYECKHE aCTIEKTHl O()OPMIICHHUSI CEPBUCHOTO MPEANPHSITHUS.

23. Opranu3anuoHHasi CTPYKTypa CEpBUCHOTO MPEATPUSATHUS.

24. KauecTBO 1 0€30MaCHOCTh YCIYT Kak MpoOIeMbl CTaHAapTH3AIHH.

25. Tlonstue «KauecTBo yCciyr» U ero nokas3arenu.

26. Ctpareruu ynpaBJeHHs KAYE€CTBOM YCIIYT.

27. AccopTMEHTHas MTOJINTUKA B chepe cepBuca.

28. TepputopuaibHbIe aCIIEKThI Pa3BUTHSI PHIHKA YCITYT.

29.T OCTUHHYHBIN CepBUC: TPAAUIIMUA U NTHHOBALIMOHHBIE TEXHOJIOTUU.

30. TypucTudeckuii CepBUC: TPAAULUU 1 MHHOBAI[IOHHBIE TEXHOJIOTHH.

31. PectopanHblii cepBUC: TPAIUIIUU U UHHOBAIMOHHBIE TEXHOJIOTHH.

32. AHUMAaIMOHHBIN CePBHC: TPAAUIINN ¥ HHHOBAIIMOHHBIE TEXHOJIOTHH.

33. Opranuzanus pa3BieueHH Kak chepa CepBUCHON AESITETbHOCTH.

34.CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBHCA.

35. TpaHCIIOPTHBIE YCIYTU: UCTOPUS U TIEPCHEKTUBBI PA3BUTHS.

36. Yeyru chepst XKKX: nctopus 1 COBpEMEHHOCTb.

37.00pa3oBaresibHble YCIAYTH: HCTOPHUS U COBPEMEHHOCTb.

38. MemuIuHCKHE YCITyTH: UCTOPHUS U COBPEMEHHOCTD.

39. CounanbHble yCIYrH: UCTOPHS U COBPEMEHHOCTb.

40.PutyanbHbIC YCIYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BBITOBBIE YCIIYTU: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl M 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.

43.Ycnyru B chepe GU3KYIbTYphl U CIIOPTa: UCTOPUSI U COBPEMEHHOCTb.

44.TIo4TOBBIC YCIIYTH U YCIIYTH JIOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. Y)KuzHeHHBIN LUK YCIyTH.

46. dpaHvaii3uHT KaK popma MpOABIKEHHs OpeHa B cepe cepBuca.

47.MepuaHAal3UHT KaK CPEICTBO MPOABHIKEHHS TOBAPOB U YCIIYT.

48. MHpOBOI1 PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCITOCOOHOCTh yCIYT.

50. PR, mapketusr yciyr (1o cepam).

TpebGoBanus k opopmieHuto pedepara
O6beM paboThl — OT 15 cTpaHwmII.
Mpudt — TNR, pazmep mpudta — 14, mexxcTpouHblii HHTEpBaNI — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
TexcT BeIpaBHUBAEM 10 ITUPUHE CTPAHUIIBI.
Hywmepanus ctpanui] — cepeiiHa CTpaHUILIbI, BBEPXY.
KonnyecTBO HCONB3yeMBIX HCTOYHUKOB — OT 5 HauMeHoBaHuN. Criicok oopmisieM 1o

I'OCTy.

TpeboBanust k 0(OPMIICHHUIO TPE3ECHTALUN
ITpesenTaliust BEIIOIHIETCS ¢ UCIONb30BanueM miatdopm Canva wiu PowerPoint.
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O6bem paboTsl — OT 15 cnaioB.
IIpe3eHTanus NOMKHA BKIIIOYATh IPUMEPBI, PE3YJILTATHI UCCIIENOBAHNM, CTATUCTUKY,

uHporpaduxy.

8.3. TunoBble KOHTPOJbHBbIE 3aJaHUs] WIH HHbIe MATePHATLI /Uil IPOBEXEHHs
IMPOMEXYTOYHOU ATTECTALIUA

@dopma IpoBe/IeHUs] MPOMEKYTOUYHONW aTTECTAllMyU 10 JUCLUIUIMHE: 3adeT (110 pe3yJsibTaTaM
HAKOMHUTEIbHOTO PEHTHHra WK B (OPME KOMITBIOTEPHOTO TECTHPOBAHHS).

IlepeueHb BONPOCOB /IS OATOTOBKH K 3a4eTy
(YK-2: UVK-2.1-UYK-2.2, YK-3: UYK-3.2):

[ToHsATHE U CYIIHOCTb YCIYI'H KaK CrieU(pUIECKOro NpoayKTa
CyIIHOCTb ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM 1€ATEIbHOCTU
[ToTpeGHOCTH Kak CYIIHOCTHAs! COCTABIISAIOIIAsl CEPBUCHON AEATEIbHOCTH
Knaccugukarum ycinyr 1 cepBUCHON AeATeNbHOCTU
OBOJIIOLMUS CEPBUCHOM I€ATENBHOCTH 32 pyOexkoM
Crienuduika pa3BuTHs CEpBUCHOM JesTenbHOCTH B Poccun
Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun
@DakTOpbI pa3BUTHUS CEPBUCHOM IEATEIBLHOCTH 32 pybexoM u B Poccun
CoBpeMeHHbIE CTPAaTErny CEPBUCHOM AEATEIbHOCTU
0. IToHsiTHE ¥ BUABI KOHTAKTHOH 30HBI
11. Dramnbl 1 3a1a4 pabOTHl B KOHTAKTHOM 30HE
12. Ilcuxonoruyeckue acnekThl padOThl B KOHTAKTHOW 30HE
13. DTuker u KynpTypa paboThl B KOHTAKTHOM 30HE
14. DcreTnyeckue U 3ProHOMUUYECKUE aCHEKThl Pa0OThI B KOHTAKTHOM 30HE
15. Pabora c sxanobamu ¥ KOHPIUKTaMU
16. McTrouHuKM 1 OCHOBaHUS MTPABOBBIX OTHOIIEHUI! B cepe cepBuca
17. l'ocynapcTBeHHbBIE CTAaHAPTHI B pa3InYHbIX cepax cepBuca (110 OTPaCsIM)
18. Ceptudukanus B cepe ceppuca
19. Jlunen3upoBanue B cepe cepprca
20. IIpaBumna oka3zaHUs YCIYT B pa3IMUHBIX cepe cepBHca (110 OTPaCIIsIM)
21. IIpaBoBBIE OCHOBBI H MTPaBHJIA OKA3aHUS YCIYT B Chepe COIHATBLHOTO 00CITyKUBAHHS
22. OCHOBHOE coJiepXKaHNe 3aKOHOAATENbCTBA 110 3aIUTE NPpaB MOTpeOUTeNs
23. O0cmyXMBaHUE KaK CUCTEMA
24. OcHOBHBIE (hOPMBI OPraHU3ALUN CUCTEMBI CEpPBHCA
25. YnpaBieHne epcoHaioM OpraHu3aluil ¥ MPEeIIPUsSTHIA cepBHCca
26. IloHATHE U CYITHOCTH KauecTBa yCIYyT
27. Cuctema mokasaresei KauecTBa yciayr
28. Ctpareruu u TakTUKa KaUeCTBEHHOTO CEpBHCA
29. uzneHHbI UK ycryru. Pa3paboTka v mpoABIKEHHE HOBBIX BUIOB YCITYT
30. CoBpeMeHHbIE CTIOCOOBI POJIBUKEHHUS YCIYT HA PhIHKE

BOoo~NoORWDNE

IIpuMepHBIH TeCT JJIA HTOI0BOI0 TECTHPOBAHMSA:
1. Kakue U3 nepednciaeHHbIX YCIYT B KJIacCU(UKALIUU, TPUHATON Y pOCCUMCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:

1. JKUIUIIHO-KOMMYHAJIBHBIE YCIIYTU

2. YCIYTH CUCTEMbI 00pa30BaHus, KyJIbTYpPbI, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. HAaY4HO-VCCIIEJ0BATEIbCKHUE YCITyTH

2 Y10 13 HUKENIEPEUUCICHHOTO HEe OTHOCUTCS K MPEANPOIaKHOMY O0CITY>KUBAaHUIO?
1. pa3paboTKa KaTaloroB U NpelCcKypaHTOB;

2. JI0CTaBKa TOBapa K MECTY MPOJaXKH;

3. pacrakoBKa ¥ paCKOHCEPBaIIHS;
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4. MOITOTOBKA TOBapa K MPOJAxKeE;

3. Uto BKiIIOYAET B ceOs KoMMepUueckasi paboTa 1Mo BBISIBJICHUIO HCTOYHUKOB PECYPCOB YCIyT?

1. MOMCK MOCTaBUIMKOB TOBAPOB, MPeJIaraloluX MPOIyKIHIO IO HU3KUM LIEHaM;

2. MTOVCK TIOCTABIIMKOB TOBAPOB, MPEIJIAraloiuX KOHKYPEHTOCIIOCOOHYIO TTPOTYKITHIO
BBICOKOI'O KayeCcTBa, pa3HOO0PAa3HOT0 aCCOPTUMEHTA 10 MPUEMIIEMbIM IIEHAM;

3. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoIuX MPOAYKIIHMIO BHICOKOTO Kau€CTBA 10 BHICOKUM
[EeHaM;

4. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAral0IINX HOBYIO MTPOAYKIIHIO.

4. Ilepuoa BpeMeHHU, B TeUEHHUE KOTOPOTO MOTPEOUTENb B3aUMOCHCTBYET C UCIIOJIHUTENEM YCIyTH
3TO:

HOPMAaTUBHOE BpeMsi

pecypcHoe BpeMs

BpeMsl 00CITY)KHUBaHUS

. ITox cpokoM OKa3aHUs yCIYT TOHUMAETCS:

BpeMs Ha MOATOTOBUTEIbHBIE PaOOTHI

BpeMs Ha IMPOU3BOJCTBO YCIIyT

BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJa4H

. Ycmyra o6na1aeT ciaenyroIMy KaueCTBAMH:

CIOCOOHOCTH K XpaHEHHIO M TPAHCTIOPTUPOBKE

HEOTACTMMOCTH OT CBOETO NCTOYHHUKA

HEU3MEHHOCTBIO KayecTBa

. OHO U3 CYITHOCTHBIX OTIMYUH YCIIYTH OT TOBapa:

pasnuune MeCT XpaHEeHHUS

OoJiee BBICOKAst CTOUMOCTD

COBMEIIICHUE TIPOU3BO/ICTBA U MOTPEOICHHUS

. OTIMYUTENBHBIMU OCOOCHHOCTSIMH YCIIYT SIBIISIOTCS:

HECOXPaHIEMOCTb yCIyT

HEe3a0bIBAEMOCTh YCIYT

HEPa3pBIBHOCTH POU3BOJICTBA U TIOTPEOJICHHS YCITYTH

. K HexoMMepueckum yciryraM OTHOCST:

YCIIYTH OpraHu3aluii OOIIECTBEHHOTO MTUTAHUS

yCIyTH MPEANPHUITHI TypU3Ma U OT/IbIXa

yCIIyTH 0JIarOTBOPUTEIBHBIX (DOHIOB

0. Ilpouiecc mpuHATHS peLIeHNus NOTPEOUTENEM COCTOUT U3 CIEAYIOIINUX CTaANMI:

peakmust Ha TOKYIIKY, IIOUCK HH()OpMAIIK, 0OCO3HAHHE TIPOOIIEMBI, PEIICHHE O TTOKYIIKE,
peaxius Ha MOKYIKY

2. MOKCK WH(POPMAIINU, OCO3HAHUE MOTPEOHOCTH, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE
3. 0CO3HaHME NOTPEOHOCTH, TOUCK UH(POPMALINH, OIICHKAa BApPUAHTOB, PEIIEHUE O MOKYIIKE,
pEaKIyst Ha TIOKYTIKY

11.K MeponpusITHsIM 110 CTUMYJIMPOBAHUIO COBITA, HaMpaBIeHHBIM Ha noTpedutens, HE otHocAT:
1. CKHIKH C IICHBI;

MIPEMHH;

pacrpocTpaHeHHe KyIIOHOB;

OecrutaTHbIe 00pa3Lbl TOBAPOB

HET MPaBHILHOTO OTBETA

2. Kakue KpuTepuu SBISIOTCS ONPEIeIIIONMMH IPU BEIOOpE MOCTaBIINKA?

IIeHa U Ka4eCTBo;

CKUJKH U JOCTYMHOCTb UH(OpMAIINH;

MPUHAJICKHOCTh K OJHOM OTpaciu

3. UTO U3 nMepeyucieHHOr0 OTHOCAT K MPSAMBIM METO/1aM M3y4eHUs PhIHKa?

KOHTAKTHI C IOCTaBIINKAMHU;

TEXHUYECKHE CIIPABOYHUKY;

OIIPOC IKCIIEPTOB

P wOwhDPOYWNhMPEPOXWONMNEJWONEONDE O WODN

NP =W =0k W
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14. Kakue u3 nepevyrcIeHHBIX YCIYT B KJIaCCU(PUKALIMK, IPUHATON Y POCCHICKUX yUEHBIX, HE
BKIIIOUEHBI B CEPBUCHYIO JIEATEIBHOCTH 1O cepaM ee OCYIIEeCTBICHUS:

1. KWINITHO-KOMMYHAJIbHBIE YCIYTH

2. YCIYTH CUCTEMbI 00pa30BaHusl, KyJIbTYpPbl, TYPHCTCKO-3KCKYPCUOHHBIE YCIYTH

3. HAy4YHO-HCCIIeI0BATEeNIbCKHIE YCIYyTU

15. UTo U3 HUKETEePEUHCICHHOTO HE OTHOCHUTCS K MPEANPOIAXKHOMY OOCTYKUBAHUIO?

1. pa3paboTKa KaTaloroB U NpelcKypaHTOB;

2. JIOCTaBKa TOBapa K MECTY MPOJaxH;

3. pacrnakoBKa U pacKOHCEpBalIUs;

4. MOJArOTOBKA TOBAapa K MPOJIAKE;

16. Uto BkItOUaeT B ce0si KoMMepuecKas padoTa Mo BBISBICHUIO HCTOYHUKOB PECYPCOB yCIYyT?
1. IMOMCK IIOCTAaBIIMKOB TOBAPOB, NpCIaratomux mpoAyKIHU0 110 HU3KUM LICHAM,

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPeJIaralolux KOHKYPEHTOCIIOCOOHYIO TPOIYKIIHIO
BBICOKOT'O Ka4eCTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;

3. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPEIaraloluX MPOIyKIIHMI0 BEICOKOIO KaYeCTBA 110 BEICOKUM
L[EHaM;

4. MOKMCK MOCTaBIUIMKOB TOBAPOB, MPEJIaraloluX HOBYIO MPOAYKIIUIO.

17. Tlepuon BpeMeHH, B TEYCHHE KOTOPOTO MOTPEOUTEINTh B3AMMOICHCTBYET C UCITOJIHUTENIEM YCITYTH
3TO:

1. HOPMAaTUBHOE BPEMs

2. pecypcHoe Bpemst

3. BpeMst 00CITy)KHUBaHUS

18. UTo Takoe «IMpoTa» acCoOpTUMEHTa?

1. KOJIMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU I'PYIIIIE;

2. OecniepeboitHOe HalTMYKeE B MPOJIakKe TOBAPOB, IIPEITYCMOTPEHHBIX ACCOPTUMEHTHBIM
MEPEYHEM B TEUEHUE OIPEICJICHHOTO BPEMEHH,

3. COOTBETCTBHE (DAKTUIECKOTO HAJIMYMS TOBApa Ha TOPrOBOM IPEANPUATHH Pa3padOTaHHOMY
ACCOPTUMEHTHOMY IEPEUHIO;

4. KOJIMYECTBO TOBAPHBIX IPYII U MOATPYII, BXOASAIIUX B ACCOPTUMEHTHBINA IEPEUECHb.
19. Kakoro Buza cepsuca HE cymectByer?

1. NpeINPOAaKHBINI;

2. MOCIIENPOIAKHBIN;

3. BHYTPHUIIPOJAKHBII;

4. BC€ BBILIENIEPEUHCIICHHBIE BAPUAHThI BEPHbI

20. [Tox cpoxoM oKa3zaHUs yCIyT MOHUMAETCS:

1. BpeMs Ha MOATOTOBUTEIBHBIE PaOOTHI

2. BpeMs Ha MPOU3BOJICTBO YCIYT

3. BpeMs OT IpHeMa 3aKkas3a J0 MOMEHTA BblIaun

21. Ycnyra obnagaet cleayronMiMy KaueCTBAMH:

1. CIOCOOHOCTh K XPaHEHHIO U TPAHCIIOPTUPOBKE

2. HEOTJIEIMMOCTh OT CBOETO UCTOUYHUKA

3. HEU3MEHHOCTBIO KadecTBa

22. OAHO U3 CYIIHOCTHBIX OTIIMYUA YCIYTH OT TOBApa:

1. pazinyue MeCT XpaHEeHUs

2. OoJtee BBICOKAst CTOUMOCTh

3. COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHUS

23. OTANYUTENBHBIMA OCOOCHHOCTSIMU YCIIYT SIBJISTFOTCSI:

1. HECOXPAHSIEMOCTh YCIIYT

2. HEe3a0bIBAEMOCTD YCIIYT

3. HEPa3pbIBHOCTH POU3BO/ICTBA U MOTPEOICHHS YCIYTH
24. K HEKOMMEPUYECKUM yCIIyTaM OTHOCHT:

1. YCIYT'H OpraHM3aluii OOIECTBEHHOTO MUTAHUS

2. YCIIYTU MIPENNPUATHIA Typru3Ma U OTIbIXa

3. yCIYTH 0JIarOTBOPUTEIBHBIX (DOHJIOB
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25. Ilpomecc MpUHATHS peUIeHUs TOTPEOUTETIEM COCTOUT U3 CIAEAYIOIINX CTaTUM:

1. peakIys Ha MOKYIIKY, IIOUCK HH(OpMAIK, 0CO3HAHHE POOIIEMBbI, PELICHHE O MOKYIIKE,
peaKuys Ha MOKYIKY

2. MOUCK MH(pOPMAIINU, OCO3HAHUE MOTPEOHOCTH, OLIEHKA BAPHAHTOB, PELICHHUE O MOKYITKE
3. 0CO3HaHME NOTPEOHOCTH, HOUCK HH(POPMALIMH, OLIEHKAa BApUAHTOB, PELICHUE O IIOKYIIKE,

peakuys Ha OKYIIKY

Pernament MPOBCACHUSA KOMIIBIOTCPHOI'0 TCCTUPOBAHUSA

Koi-Bo 3amannii B 0OaHke Kom-Bo 3aganui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB NPENBSIBIIEMBIX CTYIECHTY
135 30 30

[TonHblil pOH OLIEHOUHBIX CPEACTB JUIsl NPOBEAEHUS IPOMEKYTOUHOW aTTecTaluuu B Gopme
KOMITBIOTEPHOT'O TECTUPOBAHUS pa3MelIeH B OaHKe BONPOCOB JaHHOTO Kypca auciumminabl B DM1OC
yauBepcureta http://sdo.tolgas.ru/.

B Xxoze mOArOTOBKM K MPOMEXKYTOYHOH aTTeCTali OOYYalOMIMMCS TPEAOCTaBISACTCS
BO3MOXKHOCTbh IIPOMTH TECT caMONpOBEpKU. TecT A CaMOIPOBEPKH IO TUCHMIUIMHE pa3MeIleH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJIsI CTYJECHTOB JOCTYTIC.



