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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI
[lenpto OCBOEHUS MUCIUIUIMHBI SIBISIETCS (DOPMHpPOBAHUE Y OO0yUYAIONIUXCS YHUBEPCATHHOM
KOMITETCHIIMH, CBSI3aHHOW C KOMaHIHOW pabOTON W JUIACPCTBOM, W HAIpPaBICHHOW HAa pa3BHUTHE
TOTOBHOCTH K CAMOCTOSITEIbHON MPOGECCHOHATBHON eI TSIILHOCTH.

1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs 10 TUCHUILINHE

OBYYEHHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

OcuoBanue (IIC)
Koa n Koa n HammeHnoBaHue o
IInanupyemble pe3yJibTaThl TUTS
HaMMeHOBaHHe HHAMKATOPA J0CTHKeHUS
00y4eHusl Mo AMCHHUIIJINHE PO EeCCHOHATBHBIX
KOMIIETeHIINH KOMIeTeHIHH .
KOMITCTEHINH
YK-3. NYK-3.1. 3Haet:
Crocoben JleMoHCTpHpYET 3HAHHUE OCHOB - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMEI
OCYIIECTBIISTH COLIMAIBHOTO B3aMMOJICHCTBHSA, perymanuyu KOHQINKTHOTO MOBEACHHS
COIMAIBHOE KOMaH/IHOH pabOTBI M METOJIOB - IPUHIUIBI KOMaHAHON paboTHI, B
B3aUMOJICHCTBUEC | YIpaBJICHUS KOHGIUKTAMHU TOM YHCJIC B TPaHCPOPMHUPYIOIICHCS
peann3oBbIBaThH OuzHec-cpeze
CBOIO POJIb B NYK-3.2. - OCHOBHBIE 3aKOHOMEPHOCTH U (POPMBI
KOMaHjie OcyuiectBisieT 3 PpeKTUBHOE peryisinuu KOHQINKTHOTO MOBEICHHS

B3aUMOJIEHCTBUE C JPYTUMHU
YJIeHaMH KOMaHJIbl, B TOM 4HCJIe
B IIQPOBOIi cpere,
IIPEO0JI0JIEBACT BO3HUKAOLINE B
KOMaH/Ie pa3HOTIacHs 1
KOH(IIUKTHI

YmMmeer:

- HAXOJUTh OPraHU3aAIUOHHO-
YIPaBICHYECKUE PEIICHHS B
KOH()JIMKTHBIX CUTYAIIHAX,
apryMeHTHPOBAHO OTCTAUBATh
coOCTBEHHOE MHEHHE, CIIOCOOHOE
MPUBECTH K PEIICHUIO
npodeccroHaNBHBIX 33/1a4

- OCYILECTBIISATH TPAAUIIMOHHBIC U
dpoBsie GopMbI COLMATBEHOTO
B3aUMOJIEICTBHS B IIENIIX 00€CIICUEHHS
COTPYAHUYECTBA B PCIICHUU
COIIMAJTIBHBIX U MPOECCUOHATIBHBIX
3a1a4

Baaneer:

- HaBBIKAMU TPO(PHIAKTHKH,
pa3pelieHus ¥ yperyJIupoBaHus
KOH(MIUKTHBIX CUTYaIUil, B TOM YHCIIE
C IpUMEHEeHHEM HHPOPMAITMOHHBIX
TEXHOJIOT UM




2. MECTO JUCHUILUIMHBI B CTPYKTYPE OBPA3OBATEJILHON
MNPOT'PAMMBbI

JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)
nporpammel 6akanaspuara (b1.0.02 Moayss soft skills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI
OO6masi TpyAOEMKOCTh AMCIUIUIMHBI COCTaBiIsAeT 2 3.e. (72 yac.), UX pacmupeneiacHue Io
BUJIaM pabOT U CeMecTpaM MPEACTaBICHO B TaOJIHIIC.

Buabl y4eOHbIX 3aHATHI 1 pa60THI 00y4aI0IINXCSl TpynoemMkocThb, 4ac
O0mas TPyA0eMKOCTh JUCHHMILIUHBI, 4aC 72
KonrakTHas padoTa 00y4yarommuxcsi ¢ mpenojgaBareieM Mo BUAAM y4eGHbBIX 36/8
3aHsATHIi (BCero), B T.Y.:
3aHSITHSI JIEKIMOHHOT0 THNA (JICKIHHN) 18/4
3aHSTHSI CEMUHAPCKOr0 THINA (CEMHUHAPBI, IPAKTUYCCKHUE 3aHSTHSI, TIPAKTHKYMBI, 18/4
KOJUIOKBHYMBI U MHbIE aHAJIOTHMYHBIC 3aHSATHS)
CamocTosiTesibHasi padoTa BCero, B T.4.: 36/60
CaMOonoAroToBKa 1o TeMaM (pasziesnaM) JUCIHHUIUINHBI 36/60
KoHTpoJib (Yachl Ha 3a4eT) -14
IIpome:xyTouHasi aTTecTalUs 3a4er

[Tpumeuanue: -/- 06vem uacos coomeemcmeeHHO 05k OUHOU U 3A0UHOU POPM 0OYUeHUs

JucuumninuHa peanusyeTcsl OCPEACTBOM MPOBEACHUS KOHTAKTHON paboThl ¢ 00yUYarOIUMUCS
(BKJIrOYasi IPOBEJEHUE TEKYILEro KOHTPOJII  YCHEBAEMOCTH), CaMOCTOSTEIbHOW  pabOThI
00y4aromnXCsl ¥ MPOMEXKYTOUHOM aTTeCTaIlHH.

B nponecce ocCBOEHHS AMCHUILIMHBI MOXET HPUMEHSTHCS JJIEKTPOHHOE OOydyeHue u
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTUH.

B nponecce ocBoeHus AMCHMITIMHBI 00yJaronirecss 00ecredeHbl JOCTYIOM K 3JI€KTPOHHOM
UH(POPMALIMOHHO-00pa30BaTEIbHOM Cpe/ie U IIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.




3.2. Cogepxanue JUCUMILIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM

Ilnannpyembre Buas! yueoHoii padoThl
PesyIbTaThl KonrakTHast
OCBOCHHUSI:
. padora =
. = Dopmbl
(opmupyemoii o é s TeKyIero
KOMIICTCHIIUHN g § g 2 =:\ KOHTPOJIsA
M MHIHKATOPbI HaumenoBanue pa3aejaoB, TeM ::\ 8 ﬂ"‘\ = g (HanMeHosa}me
JIOCTH KEHHU ST = 5 R E =4 OLIEHOYHOI'0
KOMIIeTeHI Uik § E E 2 \g cpencrea)
E | Z8 2%
= =8 | O
YK-3: Tema 1. Kondankrosornsa kak Hayka, HCTOPHUS ee CooOmienue /
HNYK-3.1., | craHOBJICHUSI U Pa3BUTHSL. Npe3eHTalusI.
NYK-3.2. Kondmukronoruss Kkak Hayka: OOBEKT, IIpeIMeT, [IpakTraeckoe
METO/BI, MPUHIMIIBL, QyHKINH. MeXIUCIUIITMHAPHOCTD 305 3aJjaHue.
KOH(IINKTOJIOTHH. ®dopmupoBaHue '
KOH(IMKTONOTHYeCKUX nael. OCHOBHBIC IapajnTMBbI
craroBieHus KoHpmukTonorun B XIX-XX BB. Pazpurne
OTEUECTBEHHOH KOH(IMKTOIOTHH.
[pakruueckoe 3anarue 1. Koadmukromorms kak 3/05
HayKa, UCTOPHsI €€ CTAHOBJICHUSI U Pa3BUTHSL. '
CamocrosTenbHas padboTa 5/8
CamocTosTelIbHOe N3yYeHne yueOHbIX MaTepHalioB
YK-3: Tema 2. O61mas xapakTepucTuka KOHGIUKTA. CooOuienue /
NYyK-3.1,, CymHOCTh W THUIOJOTMH KOH(MIMKTOB. DyHKIMHK 3/05 HIPE3EHTALIUS.
NYK-3.2. koH(ukTa. [lpuumnbl koHpaMkTOB. KOHQIUKTEI B ' IIpaxkTyeckoe
VUCA-mupe. 3aJlaHue.
IIpakTuyeckoe 3ansThe 2. OOWIas XapaKTepPHUCTHKa 3/05
KOH(IIUKTA. '
CamocrosrensHas padota 5/8
CamocTosTenbHOe N3ydeHne yaeOHBIX MaTepraIoB
YK-3: Tema 3. CTpyKTypa 1 JHHAMHKA KOH(JINKTA. Coobmenue /
NyK-3.1, CrpykTypa KOH(MIHKTAa. XapaKTEPHCTHKAa OCHOBHBIX MIpE3EHTALIMSL.
NYyK-3.2. CTPYKTYPHBIX  DJIEMEHTOB KOH(pWKTa. J[MHAMHKa [IpakTuueckoe
koH(uMkTa.  XapakTepuctuka oOcHOBHbIX  cramumii | 3/05 3alaHue.
pasBuTust KOHQIUKTa. OCHOBHBIE CTPATETUH W TAKTUKU
noBeseHuss B KoHpiukre. CriocoObl paspeuieHust u
BapUaHTh! KCX0/1a KOHPJIUKTOB
IpakTuyeckoe 3ansitue 3. CTpykTypa M JUHAMHKa 3/05
KOH()JIMKTA. '
CamocTtosTenbHast paboTa 5/8
CamocTosaTeNIbHOE H3yUeHHE YUEeOHBIX MaTepHaIoB
YK-3: Tema 4. JIu4HOCTH B KOH(QJINKTHOM CooOuienue /
NYK-3.1,, B3aUMOIeHCTBUU. Mpe3eHTaIusl.
NYK-3.2. OcHoBHBIE MO/JIENIN MOBEJAEHUSI  JIMYHOCTH B [IpakTrueckoe
KOH()JIMKTHOM B3aMMOJCHCTBUH. THIBI KOH(IMKTHBIX 3/05 3aj1aHue.
JIMYHOCTEH. Tunst «TPYIHBIX» JIMYHOCTEM. '
XapakTepucTHKa CTpaTerui IIOBEJCHUS JIMYHOCTH B
KoH(MKTe. TakTHKN KOHQIUKTHOTO B3aUMOJCHCTBUSL.
Kongnukrsl B Agile-komaHax.
IIpakTuyeckoe 3ansitne 4. JIMUHOCTE B KOH(IMKTHOM 3/05
B3aUMOJICHCTBUHU. !
CamocTosTenbpHast paboTa 5/8
CamocTosaTeIbHOE H3yUeHHEe YUeOHBIX MaTepPHAIOB
YK-3: Tema 5. BHYTPHJIMYHOCTHBIH, MEKJIMYHOCTHBI H Coobmenmue /
NYK-3.1., | rpynnoBoii KOH(JIHMKT. TIPE3CHTAIHS.
NYK-3.2. Obmas XapaKTEepUCTUKA BHYTPHUIIMYHOCTHBIX IIpakTuueckoe
KOHQIUKTOB, WX  Kilaccuukamusa.  Paspemenne 3a/laHue.
BHYTPWJIMYHOCTHBIX KOH()JIMKTOB: (paKTOPHI, CIIOCOOBI U 271
MeXaHM3MBl. [lOHATHE M TNPHYMHBI MEXIMYHOCTHBIX
KOH(JIMKTOB. MexaHu3MBbI BO3HUKHOBEHHUS
MEXJINYHOCTHBIX KOHQIUKTOB. [IpemymnpexneHue wu
paspereHue MEXKIIMYHOCTHBIX KOH(JIMKTOB.
OcoOeHHOCTH  KOHQUIMKTOB  «JIMYHOCTH-TPYNINA» W




Il1anupyembie Buapl yueoHo#i padoThl
pesyIbTaThl KonTakTHas
OCBOCHHUS:
X0 pa6ora =
= Dopmbl
¢opmupyemoii @ : 8 TeKyIIero
KOMIIeTeH MU - g § g g :: KOHTpOISI
1 HHAMKATOPDI aMMeHOBaHMe Pa3IesioB, TeM = g7 5 (nauvenosanue
e = g = E = OLIEHOYHOI0
KOMIIeTeHIHii § E E 2 b= cpencrna)
g = | 2"
= =8 | O
«TpyIHa-Tpymma. ITocnencTus TPYIIHIOBBIX
KOH(IIUKTOB, BO3SMOXXHOCTH PO IIIAKTHKH.
[pakTuyeckoe 3aHsATHe 5. BHYTPUIMYHOCTHEIH, 271
MEKJIMYHOCTHBIA ¥ TPYNIIOBON KOH(IIHKT.
CamocrosrenbHas paborta 5/10
CamocTosTeNIbHOe N3yYeHNE YUeOHBIX MaTepuaoB
YK-3: Tema 6. Ynpasiienne KOHQ)JUKTAMH M TeXHOJOTHH CooOmienue /
NyK-3.1,, HX pasperieHust. Npe3eHTaLus.
NYK-3.2. [MonsiTue  ynpaBieHHs  KOHQIUKTOM.  AJTOPUTM IIpaxTyeckoe
yIpaBJICHUs KOH(JIMKTOM. [TpornosupoBanue, 2705 3a7aHue.
NpeAyNpexaeHHe, pPETYIMpPOBaHUE U  pa3pelieHHue ’
koHpuKkTa. DpdekTuBHOE OOIICHNE W palHOHATIHHOE
NoBeAeHHE B KOH(IHMKTE.  ACCEepTHBHBIE |
IIepETOBOPHBIE TEXHUKH.
IIpakTHyeckoe 3ansTHE 6. YpaBieHHe KOH(INKTaMA 2705
1 TEXHOJIOTUH X pa3pelIeHHs. '
CamocrosrensHas padota 5/8
CamocTosTenbHOe N3yUeHne yaeOHBIX MaTepHaIoB
YK-3: Tema 7. Cnenmmpuka KOH(PIMKTHBIX CHTyaluil B Coobmenue /
NYK-3.1., | paznuuHbIX chepax. IIpe3eHTalHS.
NYK-3.2. MHoroo0Opazue KOH(IMKTOB B COBPEMEHHOM MHpE. IIpaxkTyeckoe
Cemeilinple  KOHGUUKTBL.  TpynoBble  KOH(JIMKTHI 2705 3a/laHue.
Ilenarornueckue KOH(JIMKTHI. OTHUYECKHE u '
PENUTHO3HbIE KOH(JIMKTHI. [Monurnuyeckue u
MEXKIOCYIapCTBEHHBIE KOH(IUKTHI. ITpobnemst
KOH(IMKTa B cepax ynpaBieHHUS U IPaBa.
[pakruyeckoe 3ansaTue 7. Crermudrka KOHPIAKTHBIX 2705
CUTYyaIMid B pa3IMYHBIX chepax. '
CamocrosrensHas padorta 6/10
CamocTosTeNbHOe N3yYeHne yueOHbIX MaTepHalioB
HUTOIr'o | 18/4 18/4 | 36/60

[Mpumeuanue: -/- 06bemM UaCO8 COOMBEMCMEEHHO 015 OUHOU U 3A0YHOU hopM 0OYUeHUs.




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA IO OCBOEHHMIO
JUCIHUIIVINHBI

4.1. OOmme MeTogHYECKHEe PEKOMEHJAUMH 10 OCBOCHHI0  JAWCHHMILIMHBI,
o0pa3oBaTebHbIE TEXHOJIOTHI

JlucuuIuinHa peanusyeTcst HOCPEICTBOM MPOBEACHUSI KOHTAKTHOM pabOThI ¢ 00yJatoIMMHCS
(BKIIIOYAsh TPOBEICHUE TEKYLIET0 KOHTPOJIS  yCIEBAEMOCTH), CAaMOCTOSTENBHONH  paboThI
00yYaromuxcst ¥ MPOMEXKYTOYHON aTTeCTalllu.

[lpn mpoBeneHMH y4eOHBIX 3aHATUH MO JUCHUIUIMHE OO0ECHEeYMBACTCS pa3BUTHE Y
00y4aromMXxcs HaBBIKOB KOMAaHIHOM padOThI, MEKIIMYHOCTHOW KOMMYHUKAIIMH, TIPHHATHS PELICHUH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE MHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
pOJIEBBIX HWIp, TPEHUHIOB, AaHAIW3 CUTyallMd M HWMHTAIMOHHBIX MOJENEH, MpenojaBaHue
JUCLHUIUTMHEL B (OpME Kypca, COCTAaBICHHOTO Ha OCHOBE pPE3YJIbTATOB HAYYHBIX HCCIIEIOBAHUH,
NPOBOAMMBIX ~ YHHBEPCHUTETOM, B TOM HYHCIE C YYETOM PpETHOHAIBHBIX OCOOEHHOCTEH
npodeCCHOHATIBLHOM 1eATEIFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboToaareneit).

[lpenogaBanue  JUCHMIUIMHBI ~ BEAETCS C  NPUMEHEHHUEM  CIEAYIOIIUX  BUIOB
o0pa3oBaTeIbHbIX TEXHOJIOTHIA:

—  0aXIBHO-PEHTUHIOBAsI TEXHOJIOTHS OLICHUBAHMYS;

—  JJIEKTPOHHOE O0y4YCHHUE;

—  penpoIyKTUBHbBIC TEXHOJIOTHUH;

—  TEXHOJIOTUHU Pa3BUBAIOLIETO O0yUYeHUS;

—  uH(OpMAIMOHHBIC TEXHONOTHHU: SHIEKC-TOKYyMeHThI, Google-ToKyMeHTbI, Zoom.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIIUH IO
JMCUUIUIMHE TPUMEHSeTcsl OaJUIbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJIS W OLCHKH YCHEBaEMOCTH
CTYyZIeHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAaHHE PEHTHHra CTYAEHTAa OCYIIECTBISETCS B XOJAE TEKYHIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amuioB B cemectpe — 100.

4.2. Meroanueckue yKazaHMs JJsi 00y4alOIIUXCS 1O OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX JEKIHOHHOIO THIIA

JIeKMOHHBIN Kypc TMpeArnojaraeT CUCTEMaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoje NeKIMOHHBIX 3aHATUI PAacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl IUCHUIUIMHBI. O003HAYaIOTCS KIIIOUEBBIE ACIIEKTHl TEM, a TaKXkKe JEJIar0TCsl aKLIEHTBI
Ha HauboJiee CII0KHBIE M BaYKHBIE TTOJIOXKEHUS M3y4aeMOro MaTepuaia.

JIeKuMOHHbBIE  3aHSATHS  TPOBOAATCA B TMOTOYHOM  ayJIUTOPUHM €  TNPUMEHEHUEM
MYJIbTUMEAMMHOTO MpOeKTopa B BUJe yueOHOH npe3eHtanuu i B DMMOC yHuBepcureTa.

OTtnenpHBIE TEMBI ITPEIaraloTcs Uil CaMOCTOSATEIBHOIO U3YUYEeHUS (KOHCTIEKTUPYIOTCS).

Marepuansl JEKIUH SBISAIOTCS ONOPHOM OCHOBOM [UIs TMOATOTOBKM OOy4aroIIMXCs K
NPAKTUYECKUM 3aHATHUAM U BBIOJIHEHUS 3aJaHMM CaMOCTOSITENIbHOM paboThl, a Takke K
MEPONPUATHUIM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUHOM aTTECTALMU 110 AUCLUIIINHE.

4.3. MeToanuyeckue yKa3zaHusi Jisi O0Oy4arOIIUXCS 1O OCBOEHUIO THCHUILUIUHBI Ha
3aHATHAX CEMHUHAPCKOTO THTA / HA MPAKTHYECKUX 3aHATHIX

[IpakTudeckue (CeMHHApPCKHUE) 3aHATHUS MPEACTABISIOT COOOM JeTamu3aluio JEKIMOHHOTO
TEOPETUIECKOT0 MaTepualia, MPOBOJIATCS B IEJIAX 3aKPETUICHUST Kypca U OXBAaTHIBAIOT BCE OCHOBHBIC
pasnensl. OcCHOBHOM (opMOll TpOBENEHUS CEMUHAPOB U TMPAKTUYECKUX 3aHATHH SBISETCS
o0cyxaeHne Hanoosee MPoOJEMHBIX U CIIOKHBIX BOITPOCOB IO OT/ICIBHBIM TEMaM, a TaK)Ke pelieHne
3a/1a4 ¥ pa3z0op MPUMEPOB U CUTYAIUi B ayUTOPHBIX YCIOBHUSX.

[IpakTuueckue (ceMHUHApPCKHE) 3aHATUS 00yUYaIOLUXCsl 00eCTIeYNBAIOT:

— TPOBEPKY U YyTOUHEHHUE 3HAHUH, MOTYYCHHBIX Ha JICKITUIX;

—  pa3BUTHE YMEHUU U HABBIKOB MOJTOTOBKH U BBICTYILJICHUS C JIOKJIa/laMHt, COOOIICHUSIMH,
MpPEe3CHTAIUSIMH;

—  00CyXJeHHE BOIIPOCOB 10 y4eOHOMY MaTepHaly JUCIUTIIHHEI;

—  BBINOJIHCHHUE W aHAJIN3 TPAKTHYCCKHUX 3aJ[aHHI;



— TMOJBEJAEHUE WMTOTOB 3aHATUUA MO PEUTUHTOBOM CHUCTEME, COIJIACHO TEXHOJOTMYECKOU
KapTe AUCITUTUTHHBI.

[TpakTHdeckue 3aHITHS OPTAaHU3YIOTCS, B TOM 4YHCIE B (pOpMe MPaKTUYECKOW MOJIrOTOBKH,
KOTOpasi mpeaycMaTpUBaeT y4acTHe OOYYArOIIMXCS B BBIITOJIHCHUH OTHCIBHBIX 3JIEMEHTOB paldoT,
CBSI3aHHBIX ¢ OyayIei mpodeccHoHaNbHON NesITETbHOCTBIO.

[IpakTrueckas MOArOTOBKA MPEAYCMaTPUBACT BBHITTOTHEHUE MPAKTUYCCKUX 3aJaHUN 110 BCEM
TEMaM.

4.4, Meroan4yecKue yYKa3aHUs M0 CAMOCTOSITEIbHOM padoTe 00y4arOIMXcs

CamocrtosTenbHass paboTa oOecneurBaeT MOATOTOBKY OOYyYalolerocss K ayAuTOPHBIM
3aHATHSIM U MEPOIPUATHSIM TEKYIIET0 KOHTPOJS U NPOMEXYTOYHOW aTTeCTallUd IO H3y4aeMOM
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOArOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arollerocss Ha
3aHATUSAX U B KQUECTBE BHIMIOJIHEHHBIX MMPAKTHYECKUX 3aaHUN U JPYruX (JOPM TEKYIIEro KOHTPOJI.

CamocrosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

—  H3yYeHHue y4eOHOH JINTepaTyphl 1O KypCy;

— pabory c pecypcamu MHTEpHET;

— TOJTrOTOBKY K MPAKTUYECKUM (CEMUHAPCKUM) 3aHATHUAM;

—  BBINOJIHEHUE NTPAKTUUECKUX 3aJaHU;

— TOJrOTOBKY K TECTUPOBAHHUIO 110 TEMAM KYpCa;

— TOATrOTOBKY K IPOMEKYTOYHOU aTTeCTallUU IO KypCy.

[Ipy BBINONHEHWU 3aJaHUN AJII CaMOCTOSITENIBHOM pPa0OTHI pEKOMEHIyeTcs mpopaboTka
MaTepHAJIOB JIEKIIUHI 10 KaKI0M IPONJIEHHON TEME, a TAK)KE N3yUYECHHUE PEKOMEHyEMOU JINTEPaTyphl.

s oOyuaromuxcst Mo 3a04HON ¢dopMe OOy4deHHs] CaMOCTOsITeNbHAas padoTa SBIsSETCS
OCHOBHBIM BHJIOM Y4EOHOH €ATEIbHOCTH.

s obecrieueHus CaMOCTOSITENBHONM PabOThl OOYYAIOIIMXCS HCHOJB3YETCS AJIEKTPOHHBIN
yueOHbIi Kypc, co3pannbiii B OMOC yauBepceuteta http://sdo.tolgas.ru/
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINUMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOMH M /IONOJIHUTEJIbHOI y4eOHOM JUTepaTypbl, HEOOXOAUMOM IS
OCBOEHMS THCIMIIIHHBI

Besa nutepaTypa, BKIIOUYEHHAsh B JIaHHBIM I€pedeHb, MPEJCTABIECHA B BUAE AJIEKTPOHHBIX
pecypcoB B ayekTpoHHOW OubOimmoreke yHuBepcutera (OBC). Jluteparypa, ucnonblyemas B
NeYaTHOM BHJE, TpEACTaBICHA B HAy4YHOW OuOIMoTeke yHHBepcuTera B oObeme He meHee 0,25
9K3EMIUISIPOB HAa OJJHOI'O 00YYaroIerocs.

OcHoBHas JIUTEpaTypa

1. Jmutpues, A. B. Kondmukronorus : yueb. mist By3oB / A. B. Imutpues. - 4-¢ uza., nepepao. -
HoxymenT read. - Mocksa : Ansda-M [u np.], 2023. - 335 c. - [Ipwi. - Tepmunoin. cnos. - URL:
https://znanium.ru/read?id=422734 (mara oGpamenus: 28.08.2023). - Pexum mocTyma: s
aBropu3. mombp3oBateneid. - ISBN 978-5-98281-350-3. - 978-5-16-006859-6. - Tekct
3JIEKTPOHHBIMN.

2. Kospipes, I'. Y. Kondmnukronorus : y4ue0. ans By3oB mo HampasieHusM moxarot. 38.03.01
"OxonHomuka", 38.03.03 "Vmop. nepconamom", 41.03.06 "Ily6n. monutuka M cou. Hayku"
(xBanmudukanus (crernens) "6akanasp") / I'. U. Kosbipes. - 3-e uzn., ucnp. u gon. - JJokyMeHT
read. - Mocksa : ®OPYM [u ap.], 2023. - 288 c. - (Beicuice obpa3oBanue - bakamaBpuar). -
CnoB. ocHOB. TepMHHOB U moHATHH. - [Ipmn. - URL: https://znanium.ru/read?id=421385 (mara
obpamenus: 28.08.2023). - Pexxum foctyma: yis aBTopu3. mosib3oBaresneii. - ISBN 978-5-8199-
0859-4. - 978-5-16-107243-1. - TekcT : 2NEKTPOHHBIH.

3. Kondumnukronorus : yueO. qis By3oB o HampasieHussiM noaroT. 38.03.02 "MeunemxmMeHt",
39.03.03 "Vmp. nepconanom” / A. S. Kubanos, U. E. Bopoxeiikun, J[. K. 3axapos, B. T.
Konoganoga ; nox pen. A. 5. Kubanosa ; I'oc. yH-T ymp. - 2-e u3n., nepepa0. u gom. - JJokyMeHT
read. - Mocksa : UHOPA-M, 2024. - 301 c. - (Bsiciiee obpa3oBanue - bakanaBpuar). - [Ipu. -
Kpar. Ttepmunon. cmoB. - URL: https://znanium.ru/read?id=429969 (nata oOpaieHus:
28.08.2023). - PexxuMm moctyma: aias aBTopu3. monb3oBateneil. - ISBN 978-5-16-100128-8. -
220159. - TeKcT : INEeKTPOHHBIH.

4. Ilapxos, ®@. N. Ob6mas KoH(QIUKTOIOTUSA : y4eOd. JAJii CTYJEHTOB BY30B IO HaIpPaBJICHUSM
noarot. "Konduukronorus", "Menemxment", "Yup. nepconanom" u "l'oc. u MmyHunumn. ymp."
(xBanudukanus (crenenp) "Oakanasp") / @. . [apkos, B. . Cnepanckuii ; Poc. akaza. Hap.
X03-Ba ¥ roc. ciayxObl npu [Ipesunente PO. - 5-e uzn. crep. - Mocksa : lamkos u K, 2023. -
238 c. : Tabn. - Ilpun. - URL: https://znanium.ru/read?id=431686 (mara oOpaieHus:
28.08.2023). - Pexxum mocTyma: i aBTOpu3. mosb3oBareneit. - ISBN 978-5-394-05310-8. -
Tekcr : 2IeKTPOHHBI.

Jlono/JiHuTeIbHAS JIUTEPaTypa

5. Amnnynos, A. S. Koudnukronorus. Cxembl 1 KOMMeHTapuH : yue0. nmocobue / A. 5. AHIymoB,
C. B. BaknanoBckwii. - 3-¢ usn., nmepepad. u jgon. - Cankr-IletepOypr : [Tutep, 2013. - 304 c. :
ui. - (YueOnoe nmocobue). - ISBN 978-5-496-00059-8 : 290-00. - TekcT : HemocpeACTBEHHBIN.

6. Ermmec, A. I1. [lcuxomorus kordumkra : yue0. mocodue / A. I1. Erunec. - Jlokymear HTML. -
Mocksa : Mock. ¢uH.-ipoM. yH-T "Cuneprus”, 2013. - 312 c. - (YHuBepcUTeTCKas cepus). -
URL: http://znanium.com/bookread.php?book=451312 (nara oopamerus: 28.08.2023). - Pexum
JocTyna: sl aBTopu3. moib3oBatenei. - ISBN 978-5-4257-0110-7. - TekcT : 2IeKTPOHHBIH.

7. 3amemmuHa, E. A. Kondmukromorus : yued. mocobue / E. A. 3amemuHa. - 2-¢ u3f. - JIoOKyMeHT
Bookread2. - Mocksa : PUOP [u ap.], 2022. - 141 c. - URL: https://znanium.ru/read?id=399579
(mara obpamenus: 28.08.2023). - Pexxum moctymna: ajist aBTopu3. mosib3oBareneii. - ISBN 978-5-
369-01082. - 978-5-16-105033-0. - TeKCT : 2JIeKTPOHHBIH.

8. 3omoteix, H. B. Ilcuxomorus u xoHpiukronorus : yued. mocoome / H. B. 3omoteix, A. B.
Yepusena ; Boarorpan. roc. arpap. yH-T. - JlokymenT read. - Boarorpan : AV, 2018. - 180 c. -
URL.: https://znanium.com/read?id=344292 (mara o6parenus: 28.08.2023). - Pexxum goctyma:
JUIsL aBTOPH3. T0JIb30BaTele. - TeKCT : 3JIEKTPOHHBIN.
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12.

13.

14.

10

JleonoB, H. N. Kondmaukronorus : ydeb. mocoOue misg CTYJEHTOB IO CICIHAIBHOCTH
"Tlcuxonorus" / H. W. Jleonos ; Poc. akan. obpazoBanus. - 2-¢ u3., UCTp. U AOI. - MockBa [u
ap.] : MIICH [u gp.], 2006. - 231 c. : Tabxn. - (bubnuoreka ncuxosnora). - [Ipui. - ISBN 5-89502-
511-0. - 5-89395-541-2 : 147-30. - TekcT : HEMOCPEICTBEHHBIH.

Jlykun, FO. ®@. Koudnukronorus: ynparneHue koHpaukramu: Management of the conflicts :
yueb. st By3oB / 1O. @. Jlykun ; [Tomop. roc. yH-T um. M. B. JlomoHOCOBa. - MockBa : Akaj.
[TpoexTt [u ap.], 2007. - 799 c. : un. - (Gaudeamus. YueObuuk mist By3oB). - ISBN 978-5-8291-
0857-1. - 978-5-902358-84-8 : 329-00. - TekcT : HENOCPEACTBEHHBIA.

CoBpeMeHHBIN cioBaph 1o KoH(umkTomoruu : y4eb. mocobue / C. b. Hukonoma, B. M.
HosocenbiieB, B. A. Ceetnos [u ap.] ; Hayd. pen. B. A. CsernoB ; Poc. akan. oOpa3oBaHus,
Mock. ncuxon.-cou. yH-T. - 4-e u3l., crep. - Mocksa : @nunra [u ap.], 2017. - 432 c. : un. -
ISBN 978-5-9765-1612-0 : 480-00. - TekcT : HEmoCcpeICTBEHHBIN.

Copoxkuna, E. I'. Kongnukronorus B conuaabHoOi padote : yuel. /Ui By30B IO HAlpaBJICHUSM
noarot. "Corr. padora", "Ymp. nepconanom" (kpamudukanus "6akanasp") / E. I'. Copokuna, M.
B. BaoBuna. - 3-e usn., crep. - Jokyment read. - Mocksa : JlamkoB u K, 2022. - 282 c. : .,

Tabn. - (YuebHuble wuzgaHusi g OakanmaBpoB). - CrnoB. TepmuHOB. - IIpakTukym 10
koHpukromoruu. - URL: https://znanium.ru/read?id=431604 (nata obpamenus: 28.08.2023). -
Pexum pocrtyma: st aBropus. monb3oBatened. - ISBN 978-5-394-04602-5. - Tekcr :
AIEKTPOHHBIN.

CrenanoB, E. U. CoBpemennas koHdpmukTonorus: OOmme moaxoAbpl K MOJEIMPOBAHHUIO,
MOHUTOPUHTY M MEHEKMEHTY COLIMAJIbHBIX KOH(IUKTOB : y4el. 1mocobue 1Mo HampaBJICHHUIO
"Kondmmkronorus" / E. Y. Crenanos. - U3a. crep. - Mocksa : JIKU, 2015. - 176 c. - ISBN 978-
5-9710-1376-1 : 255-00. - TekcT : HEMOCPEICTBEHHBIH.

YueOHo-MeTonuyeckoe mocobue mno naucuuiuimHe "Koudmukromorua" : misS  CTYIEHTOB
Hanpasinenuss noaror. 09.03.01 "Mudopmarnka m Beramcen. texauka', 09.03.02 "Uuadopwm.
cuctembl U TexHosnoruu", 09.03.04 "Ilporp. umwxkenepus", 11.03.01 "Paguorexnuxa", 11.03.02
"UnpoxkomMmyHUKall. TexHoJaoruu u cucrembl cBsa3u', 15.03.02 "TexHon. MaluHbl H
obopynoBanue", 27.03.02 "Vap. xauectBom", 27.03.05 "Munosaruka", 29.03.01 "Texunonorus
u3nenuit ser. mpom-ctu", 29.03.05 "KoncrtpyupoBanme wuzgenuit jer. mpom-ctu', 43.03.01
"Cepsuc", 43.03.02 "Typusm", 43.03.03 "I'octunnu. geno", 54.03.01 "duzaiin", 54.03.02
"JlekopaTuB.-IpUKIaA. HCKyccTBO UM Hapoa. mnpomseiciabl’, 51.03.03  "Corr.-KyabTyp.
nesitenbHOCTh", 39.03.02 "Com. pabota", 42.03.01 "Peknama u cBsI3u ¢ OOIIECTBEHHOCTHIO",
38.05.02 "Tamox. aeno" / IToBomk. roc. yH-T cepBuca (PI'BOY BO "TIBI'YC"), Kad. "Corr.-
KyJIbTyp. AearenbHocTh" ; cocT. H. B. Jlto6aBuna. - Jlokyment Adobe Acrobat. - ToapsrTu :
[IBT'YC, 2018. - 504 Kb, 52 c. - URL:
http://elib.tolgas.ru/publ/Metod KONFLb B 25.10.2018.pdf (mara oOparenus: 28.08.2023). -
Pexxum moctyna: mis aBropus. mosb3osareneil. - 0-00. - Teker : 31eKTpOHHBIH.

5.2. IIpodeccnonanbHble 06a3bl JAHHBIX, HMH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMBI,

HHTEepPHeT-pecypchl

1.

eLIBRARY.RU : nayunas snekrpoHHas OuOimorteka : calt. — Mocksa, 2000. — URL :
https://elibrary.ru (nara ooOpamenus: 28.08.2023). — Pexum noctyma: uis 3aperHcTpup.
MOJIb30BaTese. — TEeKCT: 2EKTPOHHBIM.

socFAQtor : o commanbHOM paboTe W3 TMEpBBIX pyK © CalT. - URL
https://socfaqtor.wordpress.com/ (nata oopamierus: 28.08.2023). - TeKCT : 37K TPOHHBIHA.
Koncynprantllmtoc : cnpaBounas mpaBoBast cuctema : cadT / 3AO «Koncynbrantllmocy. —
Mocksa, 1992. — URL : http://www.consultant.ru (mata o6pamenust 28.08.2023). - Tekcr :
JJIEKTPOHHBIN.

®denepanbHas CiIy)0a TOCYJAapCTBEHHOW CTAaTUCTUKHM : caT. - Mocksa, 1999. — URL :
http://www.gks.ru/ (nara ooparmienus: 28.08.2023). - TeKCT: 37€KTPOHHBIIA.

DnexTpoHHas OubaroTeuHas cucreMa [10BOIKCKOTO TOCYJapCTBEHHOTO YHUBEPCHUTETA CepBUCa
: caiir / ®I'BOY BO «IIBI'YC». — Tomesarta, 2010. - URL : http://elib.tolgas.ru (mata
obpamienns: 28.08.2023). - Pexum gocrtyma: s aBTOPH3. IMOJb30oBareiei. - Tekcr
JJIEKTPOHHBIN.
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6. DaekTpoHHO-OMOMMOTEYHas cucrteMa Znanium.com : caiit / OO0 "3HAHUYM'". — Mockaa,
2011. — URL : https://znanium.com/ (nata oGpamenus: 28.08.2023). - Pexum mocrtyma: ams
aBTOpU3. MOJIb30BATENIEH. - TEKCT : AJEKTPOHHBIN.

7. DnexktpoHHO-OMONMMOTEUHas cuctema Jlans : caiit / OOO "OBC JIAHbB". - Mocksa, 2011. — URL

https://e.lanbook.com/ (mata oOpamenus: 28.08.2023). - Pexxum mocryma: JUis aBTOPHS3.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. [IporpammHoe oGecnieyenune
NudopmannonHoe obecrneyeHre y4eOHOro mpolecca MO JUCHUIUIMHE OCYIIECTBIISETCS C
UCTIOJIB30BAHUEM  CIIEAYIOLIET0 MPOTPaMMHOTO obecreueHust (JIMIEH3MOHHOTO M CBOOOIHO

]OaCHpOCTpaHHeMOFO), B TOM YHCJIC OTCYECTBCHHOT'O IPOMU3BOACTBA.
Ne m/m HanmeHnoBanue YcioBus gocTyna
1 Microsoft Windows 13 BHYTPEHHEH CETH YHHBEPCUTETA (JIMIIEH3HOHHBIN JI0TOBOP)
2 Microsoft Office Y3 BHYTPEHHEH CETH YHUBEpPCHUTETa (JIMIICH3UOHHBII TOTOBOD)
3 KoncynprantlLiroc W3 BHYTPCHHEW CETH YHHUBEPCUTETA (JIMIICH3HOHHBIH I0TOBOD)
4 C10 MOODLE u3 1000 TOUKH, B KOTOPOH MMeeTCs JOCTYI K ceTd VIHTepHeT
(JITUIICH3MOHHEIHA JOTOBOP)



http://www.garant.ru/
http://www.garant.ru/

6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJUMOM JIJIs
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

[TomemieHnust nmpeAcTaBisAOT co00M yyeOHbIE ayIUTOPUU JJISl MPOBEACHUS yYEOHBIX 3aHATHUH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM M TEXHUYECKHUMH CPEICTBAMU O0OyUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUYECKHUMHU CPEACTBAMU O0YUEHHUS, CIIYKAIUMU AJIs TPEJICTaBICHHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIUi), o0ecreunBaole TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOUIME JAHHON MporpaMme
JVCLIUATUTAHBL.

3aHATHSA CeMHMHAPCKOro TUNAa. Y4eOHble ayAUTOpPUU [UIsl 3aHSATHH CEMHHApPCKOTO THIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHol nH(opmanuu (CTallMOHAPHBIE WK IEPEHOCHBIE HAOOPHI AEMOHCTPALIMOHHOTO 000PYAOBAHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW arTecTaluu Mo
TUCHUTUTMHE HWCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHON TEXHHKON C
BO3MOXXHOCTBIO TMOAKIIOUEHUA K ceTu «VHTepHeT» M olecredeHneM J0cTyna B SJIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIbHYI0  CpPelly  yYHHBEpCHUTETa  W/WIM  ydeOHBIE  ayJAUTOpPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocTtosiTeibHasi pabora. IloMemeHuss Uit CaMOCTOATENBHOW pPabOThI  OCHAIICHBI
KOMIIBIOTEPHONM TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYNOM K
AJIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaiuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

—  KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnuoteka (Menuasan), UMeElOImas MecTa g OOy4yaromuxcs, OCHAIllEHHBIE
KOMIIBIOTEPAMH C JOCTYINOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

DJleKTPpOHHAsA HH(OPMAIIMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

Kaxnplii oOydaronuiics B TedeHHE BCEro mepuoja oOydeHus oOecreueH MHIUBUAYaTbHBIM
HEOTpaHMYEHHBIM JOCTYIIOM K 3JIEKTPOHHOW MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpe/ie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ u3 000 TOUKH, B KOTOPOM HMMeEETCs AOCTYN K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «HTepHeT», Kak Ha TePPUTOPUHN YHHBEPCUTETA, TAK U BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

— JIOCTyH K Y4eOHBIM IUIaHaM, paboduM Mporpammam AMCHUILIMH (MOJyJei), mporpaMmam
NPaKTUK, OJIJIEKTPOHHBIM YYEOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JTUCHUIUIHH (MOJyel ), MporpaMMax MpaKTHK;

— ¢opMHpOBaHUE DJIEKTPOHHOTO MOPTQPOINO 0OYJAIOIIETOCs, B TOM YHCIIE COXPAaHEHUE €ro
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanmuzanmu 00pa3oBaTeNbHOM MHpOrpaMMbl C MPUMEHEHHEM 3JEKTPOHHOTO
0o0y4deHus, AMCTaHIIMOHHBIX 00pa3zoBaTesbHbIX TexHonorui YMOC nononHuTeNbHO 00ECIeUnBaET:

— (¢ukcamnuo xoa 06pa3zoBaTeIbHOTO MPOLECCa, PE3yIbTATOB IPOMEXYTOUHON aTTeCTallUU U
pe3yabTaTOB OCBOEHUS 00pa30BaTeNbHOI MPOrpaMMBbl;

— TpOBeleHUE Y4YeOHBIX 3aHATHUH, MPOIENyp OICHKH pPE3ylbTaTOB OOYYCHUs, pear3allis
KOTOPBIX  TNPEIyCMOTpEHa C  TPUMEHEHHEM  DIIEKTPOHHOTO  OOydYeHWs, IHUCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aUMOJICHCTBHE MEXIy Yy4YaCTHHKaMH OO0pa3oBaTeIbHOTO TIpoIlecca, B TOM YHCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCPeACTBOM ceTH «HTepHeT.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO oO0ydeHus. it 3Toro Tpedyercs 3asiBIICHHE CTYIEHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHI:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoi Qopme Ha s3pike bpaiinsg; WHIMBHIyaTbHBIE KOHCYJIbTAIMM C TPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUTSl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe IJIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEpHANIBI  C  CYOTHTpaMH;  HWHIWBHUIyadbHBIC  KOHCYJIbTAIMHM C  MPHUBICYCHUCM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPHIMU (D OPMUPOBAHHE PEUTHUHTA CTYIAEHTA OCYIICCTBISETCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB 0CBOEHHSI AUCHUILJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo wroram TeKkymell yCHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJI€HA OLIEHKA II0
MPOMEKYTOUHOM aTTecTallid B COOTBETCTBMUM 3a HaOpaHHBIMH 3a cemecTp Oamiamu (10
HaKOMUTEJIbHOMY pedTuHry). CTyaeHTram, HabpaBIIMM B X0JI€ TEKYILEro KOHTPOJI YCIEeBAEeMOCTH 110
quciuminie oT 61 1o 100 6amioB M BHIIOJHUBIIMM BCE 00s3aTENIbHBIE BU[IbI 3aIUIAHUPOBAHHBIX
y4eOHBIX 3aHATHM, IO PELIeHHIO IpernojaBaTeliss 0e3 MPOXOXKAECHUS NMPOMEXKYTOYHOM aTrTecTaluu
BBICTABJIIETCS OLIEHKAa B COOTBETCTBUHU CO LIKAJION OLIEHKH PE3YJIbTaTOB OCBOEHUS IUCLUILINHBI.

PesyabTaTr 00ydyeHusi cuyuTaercss c(OPMHUPOBAHHBIM (TMOBBIIIEHHbIN YPOBeHb), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TMOJHOCTBIO; MPHU YCTHBIX COOECENOBAaHUSAX CTYAEHT
UCUEPIIbIBAOIE, IOCIEeI0BaTeIbHO, YETKO M JIOTMUECKH CTPOHMHO H3iaraeT y4yeOHBbI Marepua;
CBOOOZHO CHpaBiseTCs C 3ajadyaM, BONpPOCAMM W JPYTMMH BHJAMHU 3aJaHUil, TpeOyrolmx
NPUMEHEHUs 3HAHWUM, UCIONb3yeT B OTBETE JIONOJIHUTENBHBI MaTepuall; BCE IMPEeIyCMOTPEHHbIE
paboueil y4eOHON mporpaMMoil 3aJaHMsl BBIOJHEHbBI B COOTBETCTBUM C YCTAHOBJIEHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHAIU3UPOBaTh IOJIYYEHHBIE pE3YJIbTaThl; MPOSBISET
CaMOCTOSITENIbHOCTh TPU BBIIIOJHEHUH 3aJaHHM, KaueCTBO MX BBIIIOJHEHUS OLIEHEHO YMCIIOM 0aioB
or 86 ngo 100, 4YTO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yIbTaTOB
00y4eHwusl.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUYECKOE COJEp’KaHUE Kypca OCBOEHO IOJHOCTBIO; IMPH YCTHBIX COOECEAOBAHUAX CTYACHT
MOCJIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jaraeT y4eOHBIH MaTepuall; CIpaBlseTcs C
3aJayaMy, BONPOCAMHM M JPYrUMHM BHJAaMHU 3aJaHui, TpeOyroluxX MpUMEHEHHUs] 3HAHUW; BCe
IpeyCMOTpEHHBIe pabouelt yueOHOM mporpaMMoil 3afaHus BBIIOJHEHBI B COOTBETCTBUU C
YCTaHOBJIEHHBIMU TpPEeOOBaHUSIMH, CTYJIEHT CHOCOOEH aHaIM3UpPOBaTh IOJyYEHHBIE pPE3yJbTaThl;
IPOSIBIISIET CAMOCTOSITENIBHOCTh TPU BBIIIOJHEHUM 33J]aHUN, KAa4eCTBO HX BBIMOJIHEHHUS OLIEHEHO
yucioM OamioB oT 61 nmo 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO CGHOPMHUPOBAHHOCTH
pe3ysIbTaToOB OOyUEHHUS.

PesyabTaT 00yueHusi cuuTaercsi Hec)OPMMPOBAHHBIM, €CJIM CTYJIEHT MPU BBINOJIHEHUH
3aJaHUii HEe JIEMOHCTPUpPYET 3HAaHUI yueOHOro Marepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMM 3aTPYJHEHUSMU BBIMOJHSAET 3aJaHus, HE JEMOHCTPUPYET HEOOXOAUMBIX YMEHH,
Ka4eCTBO BBIMOJHEHHBIX 33/laHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPeOOBaHMSM, KadeCTBO MX
BBITMIOJTHEHUS! OLIEHEHO YHCIIOM 0alioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
DopMBbI TEKYIIEr0 KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTp. TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 8 5 40
[IpakTyeckoe 3a1anue 6 10 60
100 6a10B

Cucrema OLICHUBAaHUA IIPEACTABIICHA B JJICKTPOHHOM yLIe6HOM Kypc€ 10 OJUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsl K MPAKTUYECKHM (CEMUHAPCKUM) 3aHATHIM

IIpumepHbIe TeMbI COO0LICHUI / IPe3eHTANMI

IpakTnyeckoe 3ansaTue 1. Konduaukrosorus kak HayKka, HCTOPHUS ee CTAHOBJIEHUS M Pa3BUTHS.

1. Kondaukronorus, ee 00bEKT, MPEAMET, METOIBI.

2. Kondmukromnorus B cucteMe HayK.

3. Hcropust Bo33peHuit Ha KOHQUUKT (AHTHuHOCTH, Cpennue Beka, Bospoxxaenue, Hosoe

BpeMs).

4. Tlcuxonornyeckuii Noaxoa B KOH(PJIUKTOIOTHH.

5. Conuonornyeckuii moIxoa B KOHPINKTOIOTHH.

6. OreuecTBeHHAst KOHPIUKTOIOTHS
IIpakTnyeckoe 3ansaTHe 2. O0IAas XapaKTePUCTUKA KOHJIUKTA.

1. CymnocTs KOHIHKTA.

2. OCHOBHBIC THUITOJIOTUN KOH(IHKTOB.

3. ®yHKUMU KOH(IUKTA.

4. IlpuunHbl KOHQIUKTOB.

5. IIpobnema u npoTuBOpeure B KOH(IUKTE.
IpakTnyeckoe 3ansaTue 3. CTPyKTypa M TMHAMHKA KOH(INKTA.

1. CrpykTypa KOH(QIHUKTA: OCHOBHBIE 3JIEMEHTHI.

2. JluHamMuKa KOH(IMKTA: OCHOBHBIE CTAIHH.

3. Cnoco0»l pa3zpernieHust KOH(QIUKTA.

4. Hcxon koH(IIHKTA.
IIpakTyeckoe 3ansaTHe 4. JINYHOCTH B KOH(PJIMKTHOM B3aHMO/CHCTBHH.

1. Tunel KOH)IUKTHBIX JIUYHOCTEH.

2. Tumbl «TPYIHBIX» JIUYHOCTEH.

3. Mopenu noBeJeHNs TUYHOCTH B KOH(IIUKTE.

4. Crpareruu nNoBeeHHs JUYHOCTH B KOH(IIMKTE.

5. TakTuku KOH(YIUKTHOTO B3aUMO/IEUCTBUS.

6. Kondumukrte B Agile-komaHax.
IIpakTuyeckoe 3aHsAATHE 5. BHYTPHIMYHOCTHBIH, MEKIUYHOCTHBINA M IPYNNIOBO KOH(INKT.
OO11ast XapaKTepUCTHKA BHYTPHINYHOCTHBIX KOH(DIUKTOB, UX KiaccupUKalus.
Pazpemenne BHyTPHIMYHOCTHBIX KOH(MIUKTOB: ()aKTOPHI, CIIOCOOBI M MEXaHU3MBI.
[ToHsATHE ¥ TPUYMHBI MEXKIIMYHOCTHBIX KOH(IMKTOB.
[IpenynpexaeHne u pa3penieHne MeXITMIHOCTHBIX KOH(IHKTOB.
Oco0eHHOCTH KOH(DIUKTOB «JIMYHOCTH-TPYIIIa.
Oco0eHHOCTH MEXTPYIIOBBIX KOHPIMKTOB (KOHGIUKTHI «TPYIIA-TPYIIIA»).
[TocnencTust rpynmnoBbIX KOH(MIMKTOB, BO3MOXKHOCTH MPO(PUIAKTHKH.
IMpakTnyeckoe 3ansaTHe 6. YpapieHue KOHPIMKTAMH M TEXHOJIOTHH UX Pa3pelieHusl.

1. VnpaBnenue KOH(MIMKTaMU: MPOTHO3MPOBAHUE, TMPENYNPEKIACHUE, pETyJIUpOBaHUE U

paspelieHue.
2. YOexaeHue Kak CpeICTBO MPEIOTBPAILCHHS U pa3perieHus] KOH(IUKTOB.

NoabkowhE
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TexHomoruu 3pPeKTUBHOTO OOIICHUS U PAIIMOHATLHOTO TMOBEACHUS B KOH(IIUKTE.
TexHoMOrHs MPOBEIEHUS IEPETOBOPOB B KOH(MIUKTHOM B3aUMOJICHCTBUU.
AccepTUBHbBIE TEXHUKU B U3JI0KEHUU CBOEH MO3UIMH B YCIOBUSAX KOH(IIMKTA.
TexHoMOrHs BHIPAOOTKH B3aUMOBBITOIHBIX TIPEIOKEHUIH B KOH(IIUKTE.
IIpakTuyeckoe 3ansaTue 7. Cnenudprka KOHPIUKTHBIX CATYallMi B pa3Iu4YHbIX c(epax.

1. Cewmeiiable KOH(IUKTHI.

2. TpynoBbie KOH(JIMKTHI.

3. Ilemarormueckue KOHMIUKTHI.

4. DTHUYECKHE U PEIUTHO3HbIC KOH(IIUKTHI.

5 ITonuTnueckue u MEKTOCy1apCTBCHHBIC KOH(l)J'II/IKTI)I.

SIS AR

I[IpumepHbIe NPaAaKTHYECKHUE 32IAHUS

3ananue 1.

Haiigute Tekct miau Buaeo muda Wiv JereHapl. Busyanusupyiite ero, COcTaBuB OJOK-CXEMY.
[Ipoananusupyiite: y4yacTHHKH, CIOXKET, UX JCHCTBHS, OKOHYaHHE KOH(IJIMUKTA, BO3ZMOXKHOCTH €ro
IpeyNpexKICHUS.

3aganme 2.

Bcenomuute npoussenenue A. C. ITymkuna «Cka3ka o peidake U ppiOke». B pesynbrare kakux
NeiCcTBUI TepoeB mpou3omia dckananus koHpaukra? CocTaBbTe CXeMY U OMUILIUTE SCKANAIHIO 0 €€
XapaKTepUCTHKAM.

3aganue 3.

[IpoBenuTe aHann3 KOHQIMKTA:

1. Kondaukrorensl. Tumnonorus KOHPIUKTOT€HOB.
2. «/IpeBo koH(pIUKTa», KaK crocod aHaim3a mpodiaeM KOH(IUKTA.
3. «JlykoBwuIia» Kak MeTo/1 MOCTPOCHUS KOH(IMKTOTPAMM.

3aganue 4.

B TpynoBoii KOIIEKTUB, I/I€ CYIIECTBYET KOH(MIMKT MEXAY ABYMsI TPYIIaMU COTPYAHHKOB IO
MIOBOJY BHEPEHUS N300PETEHHSI, TPULIET HOBBIA PYKOBOIAHUTENb, IPUTIIAIICHHBINA CO CTOPOHBI. Kakum
o0pa3oM eMy Jyyllle 1eHCTBOBATh, YTOOBI HOPMAIM30BATh CO3/aBIIYIOCS 0OCTAaHOBKY B KOJUJIEKTUBE?

a) BeiOpaTh akTuB, TpYIIly, MOPYYUTh Pa3o0paThCs W MPEJIOKUTH MEPhl 10 HOPMAalU3allun
00CTaHOBKH B KOJIJIEKTUBE, ONUPAThCS HA aKTUB, OJJIEPKKY PYKOBOJICTBA.

6) [ombITaTbess pa3yOenuTh M MPUBJIEYh HA CBOK CTOPOHY CTOPOHHUKOB MPEXKHETO CTUIIS
paboThl, MPOTUBHUKOB HOBOT'O, BO3/ICHICTBOBATh Ha HUX YOEXKJAEHUEM B MPOLIECCE TUCKYCCUU.

B) M3yunTh MepCHeKTUBBI YIYUIIEHHs KauecTBa BBHIMYCKaeMON MPOAYKIIUU, TOCTABUThH MEPE]
KOJUIEKTUBOM HOBBIE€ TMEpPCHEKTUBHBIE 3a/aul, ONUPATHCA Ha JIy4lIMe OCTUXKEHUS U TPYyJOBbIE
TPaAUIMU KOJUIEKTUBA, HE MPOTUBOIIOCTABISATH HOBOE CTAPOMY.

r) YCTaHOBUTH JEOBOM KOHTAaKT CO CTOPOHHHKAMM HOBOTO, HE NMPUHUMAs BCEPbE3 JTOBOJIbI
CTOPOHHHMKOB CTAaporo MOAXO0Ja K TEXHOJIOTMM MPOU3BOJCTBA, MPOBOJIUTH PabOTy MO pealn3aluu
HOBIIIECTB, BO3JICHCTBYS Ha MPOTUBHUKOB CUJIOW CBOETrO NMpUMEpPA U MpUMepa APYTUX MPOrPECCUBHBIX
PYKOBOJMTEIIEH.

Pazbepurte «UTFOCH) U «MUHYCBDY KaXI0T0 BapHaHTa U 0OOCHYHTE CBOM BBIOOD.

3ananue 5.

Bbl HauanbHUK OTAena. Y Bac B OTJENE €CTh HECKOJIbKO MOJYUHEHHBIX, KOTOPHIE COBEPILAIOT
HEMOTUBUPOBAHHBIE JIEUCTBUS. BBl BUANTE UX MOCTOSHHO BMECTE, MPU 3TOM BaM Ka)KETCs, YTO BbI
3HaeTe, KTO y HUX HedopMaibHBIA Juaep. Bam HyXHO 3acTaBUTh UX XOpomio paboraTh, a He
yCTpauBaTh «TYCOBKM» MPAMO Ha paboueM mecte. Bl He 3HaeTe, Kakoil uHTepec ux oobeaunser. Yto
BbI NIpEANPUMETE JIJIsI U3MEHEHHS CUTYalluH U YIy4dlIeHus! padoThl?

Kaxue nadopmaImoHHbIe TEXHOJIOTHH MOXKHO UCTIOJIB30BaTh B IaHHOM cuTyanun?
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8.3. TumoBble KOHTPOJbHbIE 3a/aHHSl WJIM HHbIe MAaTepHAbl /JIA TPOBeIEHHS
MMPOMEKYTOYHOM ATTECTAIIUN

dopma mpoBeACHUST MPOMEKYTOUHOW aTTECTAllMU N0 TUCIHIUIHHE: 3auem (no pe3yibmamam
HAKONUMENbHO20 PelimuHea Ul 8 (hopme KOMNbIOMEPHO2O MECMUPOBAHUS).

Yemuo-nucomennas gopma npeononazaemcs, Kak npasuno, Oas cOAuU AKAOEMUHECcKou
3a001HCEHHOCMU.

IIpumepHBbIii IepeYeHb BONPOCOB K 3a4eTy
(YK-3: UYK-3.1., UYK-3.2.)
CraHoBIeHHE KOH(DIUKTOIOIMH KaK HAyKH.
Kondukronornueckue mapagurmel.
CoBpeMeHHbIE KOHIENIUN KOH(IIUKTA.
DopMHUPOBaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTHH.
[ToHsTHE KOH(IMKTA, €T0 OCHOBHBIE YEPTHI.
CrpykTypa KOH(IHKTA.
OyHKIUU KOHDIMKTA.
[TpuunHbI KOHPIHUKTA.
[Tpeamer u 00beKT KOH(IUKTA: ONpeeIeHUEe, 3HaUeHHE, B3aUMOCBS3b.
. Tumonorun koHpIUKTA.
. BHYTpuiInyHOCTHBIN KOH(DIMKT.
. OcoOGeHHOCTH M BU/IbI MEKIMYHOCTHOI'O KOH(IIMKTA.
. BHyTpurpymnmnoBoi KoH(QIUKT.
. Oco0eHHOCTH MEKXTPYIIOBBIX KOH(DINKTOB.
. Kon¢nuxTHbIe U TpyIHBIE INYHOCTH.
. XapaKkTepuCcTUKa OCHOBHBIX CTHJICH KOH(IMKTHOTO MTOBEICHHS.
. OTarnbl pa3BUTHsI KOHGIIUKTA.
. XapakTepucTUKa MPEeIKOH(DIUKTHON CTaIHH.
. Buapsl nHnmaeHTa.
. Ockananus KoHQUIMKTa. Buasl u npu3HaKy.
. CymHocTb c6amaHCHPOBAHHOTO IPOTUBOAECHCTBHSL.
. 3aBepiieHre KOH(QIUKTA.
. [TocnexoH(nuKTHAs cTaaus.
. Ilporuno3zupoBanue KOH)IUKTA.
. [IpenynpexaeHne kak MoJieNb yIpaBJeHUs] KOHQIMKTaMU.
. Texnonmoruu npenynpexaeHuss KOHQIUKTOB.
. Metoap! npeaynpexaeHus 1 NpopUIakTUKA KOH(DIUKTOB.
. PerynupoBanue, pa3pelnieHre Kak MOJI€IH YIpPaBIeHUs KOHPIUKTaMH.
. MeTtoauku yperyiampoBaHus U pa3pelieHns KOHQINKTOB.
. Meauarus kak croco0 paspernieHust KOHQIUKTOB.

CoNo~WNE

WNRNRNNMNMNRNNMNNNNRPRRRRERRRE R
OWOVOURWNRPRPOOWOMNOUAWNREO

IIpuMepHBIi nepedyeHb 3a1aHU AJ151 TECTUPOBAHUA

1. OOBeKTOM KOH(IUKTOJIOTHH SBISETCS

— coluaJbHble HHCTUTYTHI O0OIIeCTBa

—  300KOH(JIUKTHI

— KOH(JMKT KaK sIBIIEHHE COLIMATBHOE U TICUXOJOTHYECKOe
2. Pecypchl CTOPOH KOH(IUKTa — 3TO

— oOmwmii moTeHuMan CyObEKTOB M YYaCTHMKOB KOH(IMKTA, KOTOPBI MOXET ObITh B HEM

UCIIOJIb30BaH.

— MHTEpechl KOH(PJIMKTAaHTOB

—  TMO3UIUH KOHQIUKTYIOIUX CTOPOH
3. CxeMaTH4HO pa3BUTHE KOH(IUKTA MOXKHO MPEICTABUTH HECKOIbKUMHU (hazamu. Kakoit da3zel
KOH(JIMKTa HE CYIIECTBYET?

— (¢aza mogpema

— HayanbpHas (aza
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— (paza quHAMUKH
— (a3a cnaga
4. HE siBisieTcst mpeanochuIKOi KOH(MIUKTHON CUTYyaIiu
— colMaJbHast HAPSHKEHHOCTh
— BOBJICUECHHOCTH B 0O111I€€ €TI0
— HapacTaHHe ICUXOJIOTUYECKOHN yCTaIOCTH
5. Copepxanue ynpapieHUs] KOHQIUKTAMH BKITFOYAET
— TIPOTrHO3UPOBAHHE, IPEIYNPExKICHUE, PErYIUPOBAHUE, pa3pelleHne
— W3yYCHHE, MpenynpexaeHne, NpoduaakTuka, paspemeHne
— JIMarHOCTHKa, IPOTHO3UPOBAHUE, IPEIYIPEKICHUE, Pa3peIICHNE
6. Konpaukt — 310
— 0OopbOa MHEHHIA
— CHOp MO OCTPoOii mpobiieme
— TIPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHUU IMPOTHUBOIOJIOKHO HAMPABICHHBIX MOTHUBOB WJIU
CYXICHUI
— CONEpPHHUYECTBO, HAMIPABIECHHOE HA JOCTIKEHHE OOEIBI B CIIOPE
— CTOJKHOBEHHUE MPOTHUBOIOJIOKHBIX MO3UIUI
7. UHaumneHT - 3to
— CTeYeHHUe 00CTOSITEIbCTB, SBISIFOIIUXCS TOBOAOM JUIsl KOH(IUKTA
— UCTHHHAS MPUYHHA KOHQIHKTA
— HaKONUBIIWECS TMPOTUBOPEYHS, CBS3aHHBIC C JICATEIBHOCTBIO CYOBEKTOB, KOTOPBIE CO3JAIOT
MOYBY JJISl PEATBHOTO MMPOTHBOOOPCTBA MEKY HUMH
— TO, U3-3a Yero BOSHUKAET KOH(PIUKT
— Heo0X0auMoe yclIoBHe KOH(IUKTA
8. K moBegeHYeckM KOH(IIMKTOT€HaM MOKHO OTHECTH
— TpOsIBICHUE arpecCuu, MPEeBOCXOACTBA, ATOU3MA
—  peIyKIUs CO3HATEIbHOW YaCcTH NMCUXUKH
— oOuieHne ¢ KOHGIUKTHBIMU JTUYHOCTSIMHU
9. Crparerust coTpyJHU4ECTBA
— TIPHUBOJUT K pa3pelIcHUI0 KOH(INKTa
— ITO CTpATETHs B3aUMHBIX YCTYIIOK
— 9TO CTpaTerus yxojaa oT KoH(IUKTa
10. Crpecc, conpoBoIaONTH 0001 KOH(DIUKT, HAKJIABIBAET OTIIEYATOK Ha €T0 MPOTEeKaHHue. ITO
CYXKIECHHE
— HE BEpHO
— BEpHO
— OTYacTH BEpHO
11. K rpynnoBbsIM KOHYIUKTAM OTHOCATCS KOH(QIIUKTHI
— JIMYHOCTB — TpyIIa
— Tpymma — rpymnmna
— JIMYHOCTP — TPYIITIA ¥ TPyIIa — TpyIa
—  PYKOBOJHUTENH — KOJJIEKTUB
MUKPOTPYITIa — MUKPOTPYIITIa BHYTPH KOJUIEKTHUBA
12. OCHOBHLIMI/I MpPUYMHAMH KOH(IIUKTA MEXKIY PYKOBOJIUTENIEM U BO3TJIABISIEMBIM UM KOJUJIEKTHBOM
SIBIISTFOTCSI
— CTHJIb yIPaBJICHHUS], HU3Kasi KOMIIETEHTHOCTh PYKOBOIUTENS
— BJIHMSHUE OTPULIATEIHHO HAMPABICHHBIX MUKPOTPYII U UX TUAECPOB
— HEraTUBHAas OIICHKA PYKOBOJUTEINS CO CTOPOHBI BHIIECTOSIIIETO PYKOBOACTBA
— HEYJOBIIETBOPUTEIHHBIE KOMMYHUKAIINH
— pacrpeneseHHe pecypcoB
13. CtpykTypHBIE€ KOH(DIUKTHI B OPraHU3aIUU — 3TO
—  KOHQIHMKTBI MEXY CTPYKTYPHBIMU TOPA3ACICHUIMU
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— KOH(QIIMKTHI, CBSI3aHHBIE C U3MEHEHHUEM OPTaHU3alMOHHON CTPYKTYPbI
— KOH(QIMKTHI, BOSHUKAIOIME HA OCHOBE BOIPOCA O 3HAYMMOCTHU T€X WJIM UHBIX CYyObEKTOB
COLIMAJIbHOTO B3aUMO/JICHCTBUS BHYTPH OpraHU3aluu
— KOH(JMKTBI, B OCHOBE KOTOPBIX JISKAT MPHUUMHBI, OTPAKAIONINE CTAHOBICHUE U TAIIbI
pa3BUTHA KOJUIEKTUBOB BHYTPU OpraHU3alluu
— KOH(QIMKTHI, BO3HUKAIOIIME HA OCHOBE HAPYIICHUS IPUHIIUIA CIIPABEATUBOCTH UITU
1enecoo0pa3HOCTU B paclpeiesieHuU OrPaHUYCHHBIX PECYPCOB
14. PecypcHble KOH(MIUKTH B OPraHU3auU — 3TO
—  KOHQIMKTHI MEXIY CTPYKTYPHBIMU MOJIpa3ieIeHUsIMU
—  KOH(JIMKTHI, CBSI3aHHBIE C U3MEHEHHUEM OPTaHU3AI[MOHHON CTPYKTYpbI
—  KOH(IMKTHI, BO3HUKAIOUIME HA OCHOBE BOIIPOCA O 3HAUMMOCTH T€X MJIM UHBIX CYyOHEKTOB
COLIMAJILHOT'O B3aUMOJICHCTBUS BHYTPU OpraHU3aluu
—  KOH(QIMKTHI, B OCHOBE KOTOPBIX JIe)KAT MIPUUUHBI, OTPAKAIOIINE CTAHOBJICHUE U JTaIlbl
pa3BUTHUS KOJUIEKTUBOB BHYTPU OpTraHU3alNH
—  KOH(IMKTHI, BO3HUKAIOUIME HA OCHOBE HAPYIICHUS PUHIIUIIA CIIPABEATUBOCTH UITH
11€J1€C000Pa3HOCTH B PACIIPEAEIECHUN OIPaHUYEHHBIX PECYPCOB
15. Crparerus pa3peuieHusi KOHQIUKTOB, IPU KOTOPOU YEJIOBEK CTapaeTcs yUTHU OT KOH(MDIUKTA U HE
NOMaJIaTh B CUTYalH, IPOBOLUPYIOLINE BOSHUKHOBEHUE IPOTUBOPEUUH, — ITO
—  KOMIIPOMHUCC
—  KOH(POHTALHS
— YKIIOHEHHE
— npucnocoOneHue
16. Korna cToIKHOBEHHE POUCXOAUT MEXKIY PaBHBIMU MM OJM3KUMHU T10 CUJIe CyOBEKTaMH,
CO3HATENbHO U30ETaloNIMMH OCJIOKHEHH BO B3aMMOOTHOIIICHUSX, TO, KaK MPaBUJIO, U30MpaeTcs
CTpaTerus pa3peneHnss KOHPIUKTOB, KOTOpasi HA3bIBACTCS
—  KOMIIPOMHUCC
—  KOH(pPOHTALHS
—  YKJIOHEHHe
— IpHUCTOCcOoOieHHe
17. B cutyanuu, Korjja oA1H 4eJIOBEK WM IPYIIa 3aBUCAT B BHIIOJHEHUH 33134 OT IPYroro 4eiaoBeKa
WM TPYIIBI, IPUYMHA KOH(INKTAa MOKET 3aKIII0YaThCS
— B Pa3IMYHBIX IENAX
— BO B3aUMOCBSI3H 33Ja4
— HEYJOBJIETBOPUTEIHHON KOMMYHUKAIIUH
— HEpaBHOMEPHOM pacIpeieIeHUH PECYPCOB
18. IlpuuynHa KOH(IUKTA «HEYIOBIECTBOPUTEIHLHBIE KOMMYHHUKAIINN 3aKITIOYAETCS
— B IIJIOXOH Mepenayu HHPOpMaLuu
— B TOM, 4TO LI€JIM KaKOTr0-IMOO0 MOApa3iesieHHsl CTaBsATCA BbIIIE 11eJel Bceil opraHu3auu
— B HEPaBHOMEPHOM paCIIPENEICHUH PECYPCOB
— B pa3jIM4yMUM [TOBEJICHHs, XapaKTepa, KU3HEHHOTO ONbITa KOH(MIUKTYIOIUX CTOPOH
19. CocrosiHEE ICHXUYECKOTO HAMPSDKEHHSI, 00YCIOBICHHOE BHIIOJIHEHUEM JCSITEITPHOCTH B 0COOEHHO
CJIO’KHBIX YCIIOBUSIX
—  KOHQIMKT
cTpecc
Jenpeccust
— ¢pycTpauus
20. TexHOIOTUM PAITMOHAIBHOTO MMOBEICHUS B KOH(MIUKTE — 3TO
— COBOKYITHOCTh CIIOCOOOB TICHXOJOIMYECKOW KOpPPEKLMH, HampaBJIeHHOM Ha obecreueHue
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IIMKTAHTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOIIHIA
— COBOKYIIHOCTH CIIOCOOOB BO3JCHMCTBHSI Ha COINEPHMKA, MO3BOJSIOUINX JOOUTHCS peanu3aluu
CBOUX LieJiel B KOH(IUKTE
— BHUJ TCUXOJOTMYECKOIO BO3JAECUCTBUSA, MCKYCHOE HCIOJHEHUE KOTOPOIrO BENET K CKPBITOMY
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BO30YXKICHHUIO y CONIEPHUKA HAMEPEHUM, HE COBMAIAIONIUX C €T0 aKTYaJlbHO CYIIECTBYIOLIIUMU
KEITAHUSMHU

noJJiep>KaHue BBICOKOM CaMOOLIEHKH B IIEPETOBOPHOM IIpoliecce

CIIOKOMHAs peakiusi Ha SMOIMOHAIbHbBIE IEWCTBUS COTIEPHUKA



