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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIbTATOB OBYYEHUA o

PE3YJIbTATAMU

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Heab ocBOEHUS TUCHUILIHHBI

[{enbro OCBOEHUS IUCLUIUIMHBI SIBIISIETCS

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
UX pEIIeHUs, UCXOIs U3 MMEIOIIUXCS PECYpPCOB M OTpaHWYEHUH, (POpMHUpPOBAHUE y OOYUAIOIIMXCS
YHHUBEpPCAIbHBIX KOMIIETEHIIMI B 001aCTH KOMaHAHON pabOThI U JIMIEPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Kon n
HANMEHOBaHUe
KOMIIeTEeHIMHT

Koa u HaumeHoBanue HHIUKaATOpa
AOCTHKCHUS KOMIIETCHIIMHA

Inanupyemble pe3yJibTaThl 00y4eHHs 110 AUCHHUIIHHE

VK-2. Cniocoben
OIIPENENATh Kpyr
3a/a4 B paMKax
MMOCTaBJIEHHOM LieJH
U BEIOMPATH
ONTHMAJILHEIE
CII0COOBI MX
PpelLIeHH s, NCXOS U3

NYK-2.1. JleMoHCcTpUpYeT 3HaHUE
MPaBOBBIX HOPM M METOIOJIOTHIECKHX
OCHOB IIPUHATHS OPraHU3aI[HOHHO-
YIpaBICHYECKUX U
HpeIIPHHAMATEIBECKUX PEIIeHN
NYK-2.2. [IpoekTupyer pemieHne
KOHKPETHOM 3aJauyl IIPOEKTa, BEIONpast
ONTUMAJBHBIN CTIOCO0 €€ PerIeHus,

3HaeT: MOHATUITHBIA anmapaTt NPaBoOBbIC U HOPMATHBHBIC
JIOKYMEHTBI CEPBUCHOH NIESITENbHOCTH, UHTETPHUPOBAHHOM C
CHCTEMaMH SKOHOMHKA, TOCYJapCTBO, OOIIECTBO, KyJIbTYpa;
OCHOBHBIC METOJIbI MPEJOCTABICHUS YCIYT U GOPM 00CTyKUBAHHS
YMeeT: 000CHOBATH TEXHOJOTHHU PEaTH3alUN CEPBUCHOM
NeSITebHOCTH; IPUMEHSTh, aIallTUPOBATh M Pa3BUBATh
COBPEMEHHBIEC TEXHOJIOTHH O0CITyKUBAHUS

BuaaneeT: MeTomaMu BEIABIICHHUS TIOTPEOHOCTEH NOTpEOUTETS B

JEeHCTBYIOMNX HCXOJ U3 ACHCTBYIONINX MPaBOBBIX MIpoLecce CEPBUCHON AESATENPHOCTH; METOaMu cOopa

MPaBOBBIX HOPM, HOPM, UMEIOIIIXCSl SKOHOMHYECKUX nHpOpMayy U1 OLIEHKH CEPBUCHOMN JIESITEIBHOCTH B POCCUIICKON
HMEIOIIHXCSI pecypcoB M OTpaHUYCHUI ISl PEIIeHUs] | TPaKTHKe

pecypcoB u 3a1a4 qU(POBOI IKOHOMUKH

OTpaHUYEHHIN

YK-3. Cocoben MNVYK-3.2. Ocymecteuser 3pdextuBHoe | 3HaeT: MOHATHE "KOHTAKTHOH 30HBI" Kak cepbl peaan3aun
OCYIIECTBIIATH B3aMMOJICHCTBYE C APYTUMH WICHAMHU CEPBHUCHOMN ESITEILHOCTH; OPTAHU3AIIIO 00CTYKHBAHHS
conuaabHOe KOMaH/Ibl, B TOM YHCIIe B TU(POBOH MOTpeOHTENeH YCIayT; KyIbTypy OOCTYXKUBaHUS MOTpEeOUTENeH

B3aMMOJIEHCTBHE U
peaIn30BbIBATh CBOIO
pOJIb B KOMaH/Ie

cpeae, npeoaojIiCBa€T BO3HUKAOIIUE B
KOMaHJI€ pa3HoTJiacus U KOH(bIII/IKTLI

YMeer: BbICTpauBaTh MPOCTPAHCTBO KOHTAKTA ¢ KIIHEHTOM
(moTpeduTeneM); coboaath B MpohecCHOHATBLHOMN NeITENbHOCTH
npaBuia 00CITY)KUBAHUS KIIHEHTOB

Buameer: mpuemamu 00CIYKHBaHHUSI B TPOLIECCE CEPBUCHOI
JEATENLHOCTH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBbBI

JucnumnimHa oTHOCUTCS K o0si3arenbHON yacTu brioka 1. Jluctumumzel (MOAYJIM) MpOrpamMMbl
OakanaBpuara (b5.1.0.01. YHuBepcanbHbIit MOAYIIb).

3. CTPYKTYPA U COAEP)KAHUE JUCHUITJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHMIIIHHBI

OOmiast TpyA0EMKOCTh JAMCHUIUIMHBI cocTaBiseT 2 3.e. (72 waca.), uX pacmpelelieHHe 0
BHUJIaM paboT U ceMecTpaM MPeCTABICHO B TAOIHIIE.

Buab! yueOHbIX 3aHATHI U Pa00THI 00y42aI0IIUXCS TpynoeMKoCThb, 4ac
O0mas TPyA0EeMKOCTh JHCIHMILIUHBI, Yac 72
KonrakTHas padora o0y4amuxcs ¢ npenojasarejieM 1o BUam 34/8
yueOHbIX 3aHATHIl (BCero), B T.4.:
3aHATHS JEKIIHOHHOTO TUNA (JCKIIHNN) 16/4
3aHATHS CEMHHAPCKOT0 THNA (CEMUHAPHI, TPAKTHYCCKUE 3aHATHUS, 18/4
NIPAaKTHKYMBbI, KOJUIOKBHYMbI U MHBIC aHAJIOTHYHbIE 3aHSATHSI)
JIaG0paTOpPHBIE PAGOTHI - /-
CamocrosiTe1bHasi padoTa BCero, B T.4.: 38/60




Buanb! yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoeMKocCTh, 4ac

CaMonoAroToBKa Mo teMam (pasienam) JUCIUILTUHBI 38/60

BrInonHeHe KypcoBOro MpoeKTa /KypcoBOil paboThI -/-

KonTpoJsb (4ackl Ha 3a4eT) - 14
3auer

HpOMe)KyTO'lHaH aTrecranus

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOI (hopm

0o0y4deHus

JlMcuuIuInHa peannu3yeTcs MOCPEACTBOM MPOBEICHHS KOHTAaKTHOW paboThl ¢ 00yJaromUMHUCS
(BKJIIOYAsl MPOBE/ICHUE TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH ), CAMOCTOSATEILHON paboThl 00y4arOIIUXCs

Y IIPOMEXKYTOYHOU aTTECTALIUH.

B mpouecce€ OCBOCHHUA JUCHUINIIMHBI MOXET IIPHUMCHATHCA JJICKTPOHHOC o6yquI/Ie u

JUCTaAaHIIMOHHBIC 06pa3OBaTCJIBHbI€ TCXHOJIOTHH.

B mpouecce ocBOCHUs TUCHUILIMHBI 0Oy4arompecs o0ecleyeHbl IOCTYIOM K AJICKTPOHHON
UH(POPMALIMOHHO-00Pa30BATEIBHOM CpeIe U AIIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.

3.1. Couepma}me AUCHUIIJIMHBI, CTPYKTYPUPOBAHHO€ 110 TEMaM

ILnanupyemsle Buael yueoHoii padoTsl
Pe3yJIbTaThI Konrakrnas padora | DopmbI
OCBOEHHSI: @ ° = g e
KojL S |28/ 28| 3° Y
(opmupyemoii HaumenoBanue paszjgenos, Tem 7 5 = 8 = & § KOHTPOIH
KOMIIeTeHI[HH = sE| EE|ES (Ha#MeHOBAHH
-~ 2 € OLIEHOYHOT0
M MHMKATOPbI £ |28l £ | 28 a
) S| SE| 2 g cpeacrna)
zlocwmcemmu = g 2 é- 513
KOMIeTeHIuii
YK-2: TEMA 1. TEOPETUYECKUE ACITEKTbI 2/05 | -/- Hoxnan,
NyK-2.1, CEPBHCHOM JESATEJIBHOCTU coo0IIcHIE
NYK-2.2, CopneprkaHue JeKIHHU: IIpakTudeckoe
YK-3: 1. TlonsiTHe W CYUTHOCTb YCIYTH KaK 3amanue Nel
NYyK-3.2 cnenupuIecKoro npoaykra
2. CymwHOCTh M OCHOBHBIC IIOHSATHS
CEPBHCHOM JIeATEIHBHOCTH
3. TMorpeGHOCTH KaK CYyIIHOCTHAS
COCTABIISIFOLIAS] CEPBUCHOM AEATENbHOCTH
4. Krnaccudukaiuu yciayr U CepBUCHOM
JIeATEeIbHOCTH
IIpakTryeckoe 3ansTue Ne 1. Tema 1. 2/05
TeopeTnyeckue acreKThl CEPBUCHOM JeSTeIbHOCTH
CamocrostensHas paboTa 6/10
YK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Hoxmnan,
NyK-2.1, CEPBHUCHOM JESATEJIBHOCTU cool1ieHne
NVYK-2.2, CopeprxaHue JEeKIHH: [IpaxTryeckoe
VK-3: 1. DBoJrOnuUs CEpBUCHOM NEATENHHOCTH 32 3amanne Ne2.
NVYK-3.2 py6exxom CocraBnenne
2. Crnenm¢uka pa3BUTHsI CEpBUCHON TECTOB MO
JesrtensHoCcTH B Poccun BBIOpaHHON
3. Hcropus KOOIepaTHBHOTO JIBIKEHUS B TeMe
Poccun
4. ®axTOpHI Pa3BUTHS CEPBUCHOMN
JIeITeNIbHOCTH 3a pyOesxkoM u B Poccun
5. CoBpeMeHHbIEC CTpAaTETHH CEPBUCHON
JIeSITeIbHOCTH
Ipakruyeckoe 3ausitue Ne 2. Tema 2. 4/1
Hcropruyeckue acieKThl CEpBUCHOM AEATEIbHOCTU
CamocrosrtensHas paboTa 6/10




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KonrakTHas padora - Dopmbl
OCBOCHHMSI: & ° Z 2 TeKyIero
Kol g |2g/ 28| 35¢° Y
(opmupyemoii HaumeHnoBanue paszjenos, Tem 7 5 = 8 = & é KOHTPOIH
= S % £ 8| 5 | (HaumeHoBaHH
HOMITETCHIUIH = | 25| EE| 82| eonenounoro
M HHIUKATOPBI g =g £ = | g g
JTOCTHIKEH IS =~ |§& g g | &= CpeAcTBa)
y = = &}
KOMIIeTeHIii
YK-2: TEMA 3. PABOTA B KOHTAKTHOU 30HE 2/1 Hoxmnan,
NYyK-2.1, CopeprxaHue JeKIHHU: coo01enne
NYK-2.2, 1. TloHATHe ¥ BUABI KOHTAKTHOM 30HBI IIpakTuueckue
YK-3: 2. Dransbl 1 3aja4i pabOThl B KOHTAKTHOU 3ananus Ne3, 4
NYK-3.2 30HE
3. Ilcuxonormueckue aceKTH paboTHI B
KOHTaKTHOW 30HE
4. DTHKeT U KyJIbTypa paOOTHl B KOHTAKTHOU
30He
5. DcTeTHYecKHe U SprOHOMUYECKUE
aCIIeKTHl pabOTHl B KOHTAKTHOM 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
IIpaktuueckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOU 30HE
CamocrostensHas paboTa 6/10
YK-2: TEMA 4. TTIPABOBBIE ACIIEKTHI 1 4/0,5 Hoxmnan,
UyK-2.1, CTAHJAPTU3ALIMS CEPBUCHOI coobLIeHHe
NYyK-2.2, JAEATEJIbBHOCTHU [TpakTrueckoe
YK-3: CopeprxaHue JeKIHHU: 3ananue Ne5.
NYK-3.2 1. VcroyHWKH U OCHOBaHUS MPABOBBIX
OTHOILICHUH B cepe cepBuca
2. TocymapCTBeHHBIE CTaHIAPTHI B
pa3MYIHEIX cdepax cepBuca (o
0TpacisM)
3. Cepruduxkamus B chepe ceppuca
4. JluuensupoBaHue B chepe cepBuca
5. IlpaBumna oka3aHHS yCIYT B PA3ITHUIHBIX
cepe cepsuca (110 0TpacysiM)
6. TIpaBoBbIE OCHOBBI M NIpaBHJIA OKa3aHUsI
ycIyr B chepe COUaibHOro
00CITy)KUBaHHS
7. OCHOBHOE COllep)KaHUE 3aKOHOAATEIILCTBA
10 3aIIUTE MPaB MOTPeOUTEs
Ipaxtryeckoe 3anstue Ne 4. Tema 4. [IpaBoBbie 4/0,5
ACIIEKTHI M CTAHJAPTHU3ALHs CEPBUCHOM
JIeATEeIbHOCTH
CamocrosiTenbHas padoTa 8/10
VK-2: TEMA 5. OPTAHU3ALIA OBCIIYKUBAHUA 2/0,5
NyK-2.1, B YCIIOBUAX HPE}IHPHHTHVI CEPBHCA Hoxknan,
NVYK-2.2, CopeprxaHue JEeKIHH: coobmieHne
YK-3: 1. OGcmyxuBaHHe Kak CUCTEMa IIpaktuueckue
NVYK-3.2 2. OcHoBHbIe ()OPMBI OPraHU3AIHN CHCTEMBI 3amaausg Ne6, 7
cepBuca
3. YmpaBiieHHe NepCOHAIIOM OpraHu3aluii 1
NpeANpUsITHI cepBUCa
IIpaktuueckoe 3anstue Ne 5. Tema 5. Opranuzauus 2/0,5
00CITy)KMBaHHMs B YCIIOBUSIX NPEIPHUSTHI cepBHca
CamocrostensHas paboTa 6/10
YK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Pedepar,
nYK-2.1, MAPKETHUHI" YCIIVT IIpesenTanus,
NYK-2.2, CognepxaHue JEKLIUU: IIpaktuueckue
VYK-3: 1. TlonsTHe M CYITHOCThH KadecTBa YCIyT 3amanus Ne§, 9
NYK-3.2 2. Cwucrema mokasaTesieil KauecTBa yCayr CocraBicHune
3. Crpareruu u TaKTHKa KaUE€CTBEHHOTO TECTOB MO




IInannpyemsie Buael yueoHoi padoThl
€3yJIbTaThI KonrakTHas padora
pesy s DopmbI
OCBOCHHMSI: & ° Z 2 TexyImero
= 9
Ko g |2g| Eg|5°F
. = S|l 57| E o KOHTPOJIS
(dopmupyemoii HaumeHnoBanue pa3aesio, TeM . 27| o - | g E
= S| £ & | 85 | (manmeHoBaHH
KOMIIETeHIINH S SRl EE| BS
= 25| EE| 2 | eoueHOYHOro
H HHIUKATOPBI & o | % & S =
5 eS| SE| 2 & cpeacTBa)
MOCTHIKEHHUS =] é 2, é- S| 3
KOMIIeTeHI U
cepBuca BBIOpaHHOU
4. KusHeHHbIH MK yeayrd. PaspaboTka u TeMe
NPOABHXCHHE HOBBIX BUIOB YCIYT
5. CoBpemeHHbIE CIIOCOOBI ITPOIBMKEHHUS
YCIIYT Ha PhIHKE
[Ipaktrueckoe 3anstue Ne 6. Tema 6. Yrpasnenue 4/0,5
KaueCcTBOM M MapKETHHT yCIIyT
CamocrosiTensHas pabora 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 06bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3a04HOM (hopm

o0y4eHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OO0mue MeTOoAMYECKHE PEKOMEHJANUM MO  OCBOCHUI0 MCHUILIHHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YyYaIOUIMXCS U TPOMEKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JHUJCPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE HMHTCPAKTUBHBIX JICKIUH, TPYIIOBBIX JTHCKYCCHI,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATIBHON e TENIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEN paboToaareneil).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopMmarronnsie Texuonoruu: Miro, Google-noxkymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPHUHIIUIIBI, B COOTBETCTBHHU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIHOHHOI0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HauboJiee CII0KHbIE M BaXKHBIE MOJIOKEHUS U3y4aeMoro MaTepuara.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xone NEKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHMpPOBaHHE Y4eOHOro Mmarepuala.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1abOpaTOpHBIM paboTaM M BBIMOJIHEHMS 3aJaHUIl CaMOCTOSITENbHOM
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopnwsie pabomul no oucyuniure e npedycCMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaa, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0op MPUMEPOB U CUTYALUl B ayTUTOPHBIX YCIOBUSAX.
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[IpakTrueckue (ceMHUHAPCKHUE) 3aHATHS 00yUJaIOIMMUXCSI 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXKICHUS
BOTIPOCOB I10 Y4eOHOMY MaTepHay TUCIUTUINHEI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOW KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpast MpeayCMaTpUBAET y4acTHe OOYYarOLIMXCS B BBINOJHEHHH OTAEIBHBIX AJIEMEHTOB PadoT,
CBSI3aHHBIX C OyayIei mpodecCHOHANTBHOM NesITeTbHOCTBIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecreunBaeT TOATOTOBKY OOYyYaromIerocss K ayAuTOPHBIM
3aHATHAM W MEPONPHUATUAM TEKYILEro KOHTPOJS M INPOMEKYTOYHOM aTrTecTaluu 10 H3y4aeMoOu
JUCLHUIUTMHE. Pe3ynbTaThl 3TOH MOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKUX 3a1aHUI U APYrUX (GOPM TEKYILEro KOHTPOJISL.

CamocrosiTenbHast paboTa CTyAI€HTOB BKJIIOYAET!

1. 3ydenue yueOHON U HAYYHOU JTUTEPATYpPhI IO KYpCYy.

2. IloaroroBka pedepartos.

3. IloaroroBka mpe3eHTAIUMA.

4. Pabory ¢ pecypcamu MHTEpHET, MaTepHaIaMy IIEPUOTNICCKON ITCUATH.

5. IloAroToBKy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. IToAroToBKy K MPOMEXKYTOYHOH aTTECTAIlUH 110 KYPCY.

[Ipy BbIMONHEHUM 3aJaHUM JUIA CaMOCTOSATENIbHOM pabOThl pEKOMEHIyeTcs MpopadoTKa
MaTepHUaJIOB JIEKIIUH 110 KaKI0M IIPOHICHHON TEME, a TAK)KE U3Y4EHHE PEKOMEH1YEMOM JINTEpaTyphl.

Jnst oOydaromuxcsi 1Mo 3a04HOi (Gopme OOydeHHs CaMOCTOsTEeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM y4€OHOM NesTEIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETIbHOM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BBINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BeinonHenue KypcoBoro mpoekTa/padoTsl 10 AUCHUILUIMHE HE MIPEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Bes nutepatypa, BKIIOUEHHAsh B JIaHHBIN [EepEYeHb, MPEJCTaBICHA B BUIE SJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OubOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, IpE/ICTaBlIeHa B HAay4HOW OuOinoTexe yHHBepcurera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHasi JuTEpaTypa

1. TloBenenue nmotpeduTeneit : yueonuk / mox oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.04.2023). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcrt : 2JIeKTpOHHBIH.

2. Pesnuk, I A. CepBHUCHas AEATENBHOCTh : ydeO. mocoOue Al CTYyJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmiee oOpazoBanme - bakamaBpmar). - URL: https://znanium.com/read?id=357472 (mata
oOpamenus: 10.04.2023). - Pexxum noctyna: s aBTopu3. noibs3oBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 37IEKTPOHHBIMH.

3. PomanoBuu, K. A. CepBucHas AeSITENbHOCTb : ydel. Uis BY30B IO CIELUAIHLHOCTU
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata oopamenus: 13.04.2023). - Pexxum goctyna: ajs aBTopu3. mosib3osareneit. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / CunsieBa .M., Pomanenkosa O.H., Cunsie B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mara oOpamenus: 13.04.2023). — Pexum
JIOCTYTIA: JIIsl aBTOPU3. TOJIb30BATENEH.

5. Ceupugenko, lO. II. CepBucHas gesrenpHOCTh : ydeb. mocoOue uid BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBanudukaius (CTEEHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : MHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?id=335952 (mata oOpamenus: 13.04.2023). - Pexum goctyma: s
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToIMUeckoe Mocobue mo aucuuiinHe "CepBUCHas NEATENbHOCTH" @ JUId
oOyuaromuxcst HampasieHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopyznoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 '"T'octunuu. geno", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCcTh", 54.03.03 "HUckyccTBo KocTioMa u TekcTuwis" / [ToBomk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nesrenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesrr : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata obpamienus: 13.04.2023). - Pexxum
J0CTyma: iyt aBTopu3. nonb3osareineit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPaTypa

7. Hparanuyk, JI. C. IloBenenue norpeduteneit : yued. mocodue s By30B 110 HAMPABICHUIO
noarot. 38.03.02 "Menemxment" (kBanudukanus (cremnenp) "OakamaBp"(. - JokymeHT read. -
MockBa : MUHOPA-M, 2018. - 192 c. - (Bsicuiee obOpa3oBanue - bakamaBpuar). - URL:
https://znanium.com/read?id=304215 (mata oOpamenus: 13.04.2023). - Pexum pgocrtyna: s
aBTOpH3. mmosb3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. CaBuu, E. JI. Opranuzamusi cepBUCHOTO OOCTY>XKMBaHMs JIETKOBBIX aBTOMOOMIIEH : yuel.
nmocoOue JyIst BBICIL. 00pa3oBaHus MO crienuabHOCTAM "TexH. skcruryatanus apTomoouneit”, "TIpod.
oOyuenue u aBrocepBuc" / mox pex. E. JI. CaBuua. - Jlokyment Bookread2. - Munck [u np.] : HoBoe
sHanue [m ap.], 2018. - 159 c¢. : wu;m, Tabm. - (Beicmiee oOpazoBanme). - URL:
http://znanium.com/bookread2.php?book=920520 (nara obpamienus: 13.04.2023). - Pexum poctymna:
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Ut aBTOpU3. onb3oBarenei. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 3JIeKTPOHHBIH.

9. CepBuc: opranuzanus, yrnpaBjieHHE, MApKETHHT : yaeOHUK ajis 6akanaBpoB / E. H. Bok,
A. U. 3pipsnoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-Topropas
koproparius «Jlamkos u K°», 2019. — 249 ¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 13.04.2023). — Pexxum moctyna: aiist aBTopus. mosib3oBareneid. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko6xun, C. C. IIpakTuka cepBuca B MHIYCTPHH TOCTEIIPUMMCTBA U TypHu3Ma : yueOl.
nocobue. - JlokymeHt read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mx. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (mata oOpamenus: 13.04.2023). - Pexum poctyma: s
aBTOpH3. osib3oBaTene. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekcCT : 31eKTPOHHBIM.

11. TynbraeB, T. A. MapkeTunr yciyr : y4eOHMK : yded. mocoOue Ui BY30B IIO
Hanpasienuto "Mapkerunr yeuyr". - Jlokyment read. - Mocksa : UHOPA-M, 2020. - 207 c. -
(Beicmiee oOpazoBanme). - I'moccapumii. - URL: https://znanium.com/read?id=356219 (nara
obpamienns: 13.04.2023). - Peskum moctyma: s aBTopus. moib3oBareseit. - ISBN 978-5-16-005021-
8. - TekcT : NeKTPOHHBIH.

5.2. TIpodeccuonaibHble 06a3bl JaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEPHET-PecypChl
1. eLIBRARY.RU : nayunas anektpoHHas Oubnuoteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenuns: 13.04.2023). — Pexum jgoctyma: s 3aperHCTPUD.
IIOJIb30BaTeeN. — TEeKCT: 2JIEKTPOHHBIMN.
2. T'APAHT.RU : undopm. — npaBoBoii noprain : [caiit] / OOO «HIIIT «"APAHT-CEPBUCY. —

Mockpa, 1990 - . - URL: http://www.garant.ru (mata oOpamenus 13.04.2023). - Tekcr :
AJIEKTPOHHBIN.
3. Koncynprantllmtoc : cipaBounas npaBoBas cuctema : caiit / 3A0 «Koncynbrantllmocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oGpamenus 13.04.2023). - Tekcr :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubOnuoreyHas cucreMa I[IOBOKCKOrO TrocyAapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (narta
obpamienns 13.04.2023). - Pexxum goctymna: s aBTOpU3. MOJIb3oBarTeneil. - TeKCT : 3JIeKTPOHHBIH.

5. DrexkrpoHHO-OHONMMOTEYHas cucTema Znanium.com : caiir / OO0 "3HAHUYM". — Mocksa,
2011 - . - URL: https://znanium.com/ (narta obparienus 13.04.2023). - Pexxum ocTymna: s aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoreunas cucreMa Jlans : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamenuss 13.04.2023). - Pexxum goctyma: sl aBTOpPH3.
MIOJIB30BaTeNeN. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe oGecnieuenue

HNudopmannonHoe obecreyeHre y4eOHOTO mpollecca MO TUCIHUIUIMHE OCYIIECTBISETCS C
WCIIOJIb30BAaHUEM  CIIEAYIOIIETO MPOrpaMMHOTO obecreueHust (JUIEH3HOHHOTO H  CBOOOIHO
pacmpoCcTpaHseMOro), B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BOICTBA!

Ne HaumenoBanue YcaoBus xocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JJOTOBOP)
2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCUTETA (JUIIEH3MOHHBIN 10T0BOD)
3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)
4 CI0O MOODLE 13 JIF000HM TOYKH, B KOTOPOI MMEETCst JOCTyN K ceTh HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COOOH y4eOHbIE ayTUTOPHU JJIsl IPOBEACHUS YUCOHBIX 3aHSATHIH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmol AMCHUUILUIMHBI, OCHAIICHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JEKIMOHHOI0 THNA (TIpY HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUHN JICKIIMOHHOTO THIA YKOMIUIEKTOBAHBI MEOENbI0 M TEXHUUYECKUMH CPEICTBAMHU OOYYEHUS,
CIIy’KallldMU Ui TpeACTaBieHusl yueOHoU nHpopmanuu (CTalOHAPHBIE I MEPEHOCHBIE HA0OPHI
JIEMOHCTPAIIMOHHOTO 00OPYAOBaHUS (IIPOEKTOp, SKpaH, KOMIBIOTEP/HOYTOYK), yuyeOHO-HATIIATHbIE
nocobust (Impe3eHTaluyd IO TeMaM JieKUui), oOecrneuuBarolue TEeMaTHYeCKUe HIUIIOCTPaLny,
COOTBETCTBYIOIIME JAHHOH MpOorpaMMe TUCIUILIHHEL.

3aHATHA CEMHHAPCKOro THMA (MPU HAJIUYUK B y4eOHOM IUTaHe). YUeOHbIE ayTUTOPUH IS
3aHATUI CEMHHAPCKOI0 THMA YKOMIUICKTOBAHBI MEOENIbI0 U TEXHUYECKHMMHU CPEICTBAMH OOY4eHUs,
CIIy)KallldMU Ui TpeAcTaBieHusl yueOHoU nHpopManuu (CTalHOHAPHbBIE WK MIEPEHOCHBIE HaOOPHI
JIEMOHCTPAIIMOHHOTO 000PYI0BaHMsI (ITPOSKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. Jlis mnpoBeleHUS MPOMEKYTOYHOW aTTECTAllMM IO
JTUCHUTUIMHE HWCTOJB3YIOTCS KOMIBIOTEPHBIE KIIACCHI, OCHAIIEHHBIE KOMIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHHS] K ceTh VHTepHeT u o0ecreueHueM JOCTyla B DIIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpPCHTETa  W/HWIW  yd4eOHBIE  ayJIUTOPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUS.

CamocrosiTeibHasi padora. [lomemeHuss uis CaMOCTOSTENFHOW pPa0OTBI  OCHAIIEHBI
KOMIIBIOTEPHONH TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOUEHUS K ceTH «lHTepeHeT» M JOCTymoM K
JIEKTPOHHOH  HMH(DOpPMAIIMOHHO-00pa30BaTeIbHON  cpene  yHuBepcurera. Jlis  opraHu3amuu
CaMOCTOSITENIbHOU PadOTHI 00yUYAIOIIUXCS HCIOIIB3YIOTCSI:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi OOYJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTEpaMu
C IOCTYIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAs1T HHQopMannoHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DQUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuoja oOydeHHMs oOecredeH WHIMBHyaIbHbIM
HEOTPAaHMUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HWH(OpMarmoHHO-00pa30BaTeNbHOW  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ u3 nr00o0i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00eCrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, paboduM MporpaMmaM TUCIUIUIMH (MOAYJeH), mporpaMmam
NPaKTUK, OJJIEKTPOHHBIM Yy4eOHBIM W3JaHHUSIM W DIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04YMX MporpaMMax JIUCHUIUIMH (MOyJel ), MporpaMMax MpaKkTHK;

(hopMupoOBaHHE IEKTPOHHOTO MOPTHOINO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLIEHOK 32 3TH PabOTHI.

B caywae peanmuzamuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM DJIEKTPOHHOIO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHonoruit dMOC 1ononHuTeNsHO 00ECTIeYMBAET:

¢bukcayo Xoma 00pa3oBaTEIBHOTO MpOIecca, Pe3yIbTaTOB MPOMEXKYTOUYHOW aTTECTAllUN U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MpoBe/IeHNEe YYeOHBIX 3aHATHHA, TPOIEIYp OIEHKH pEe3yJIbTaTOB OOYYEHUS, pean3alus
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJEKTPOHHOTO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/ly YIaCTHUKAMH 00pa3oBaTeIbHOTO MpoIecca, B TOM YHCIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOeNCTBUs mocpeacTBoM cetu "MHTrepHer".
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8. OCOBEHHOCTH OPrAHM3AIIMU OBYYEHHUA JIA JiMIO C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu paboyasi mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
obecrieyeHnss 00pa30BaTEILHOTO MPOIECCa MHBAIUAOB M JIMIl C OTPAHMYCHHBIMH BO3MOXXHOCTSIMH
3I0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. J{s aToro TpedyeTcs 3asBlI€HUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cinydyae HeoOX0aMMOCTH, 00yYArOIIUMCS U3 YHCTIa JIUI] C OTPaHHYEHHBIMH BO3MOXHOCTSMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMIOB Takke B COOTBETCTBHUH C
UHIMBUAYAIbHOW TPOTpaMMOil peadMInMTalu WHBAJIWAA, MOTYT MPEAJaraThCs CIeIyoIue
BapHaHThl BOCIPUATUS y4yeOHOUW HMH(OpMAIMKM C YYETOM UX HHJIWBUIYaJbHBIX NMCUXO(PU3UUYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLICHUSAMHU 3pEHUs: B Me4aTHOW (opMe yBenmuueHHBIM HIpUPTOM; B Gopme
3JIEKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiina (mepeBoja yueOHBIX MaTepHalioB B ayanodopMmar);
B TieuaTHOM ¢opme Ha s3bike bpaiid; WHAMBHIyanbHbIE KOHCYJIBTAMM C IPHUBICYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; UHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] C HApYIIEHHUSIMH CITyXa: B MedaTHOH (opme; B GOpME IMEKTPOHHOTO JTOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO ammapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiisia; HHIUBUAYaIbHBIC 3a1aHUS M KOHCYJIbTAIIH.

8. OLHEHOYHBIE MATEPHUAJIBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TPOMEXYTOYHOU ATTECTALLUA

8.1. Onucanue moka3aTejleii MW KpUTepHeB OLECHMBAHMA KOMIETEHUHHA Ha
Pa3JMYHBIX 3Tanax ux GopMUPOBaHMS, ONIMCAHNE LKA OLleHUBAHUS

Jlis OLleHKW 3HaHWM, yMEHUW, HABBIKOB U YPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIIUHU TI0
JTUCITUTUIMHE TIPUMEHSIETCS OaJUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTH
CTYJIEHTOB. B OCHOBY OallIbHO-PEHTHHIOBOW CHCTEMBI MOJOXKEHBI MPUHIUIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAHHWE PEHUTHHTa CTYACHTA OCYIICCTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

IIkana omeHKH pe3yjbTaToB 0CBOCHUA TUCHHUIIIMHDBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®opma npoBeeHNs IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOMI copMupPOBAHHOCTH IIxaJja oeHKH YPOBHSI OCBOECHMS IHCHUIIIUHBI
aTTecTanuu Pe3yJIbTATOB 00y4eHHs
YpoBHeBas 100 100 5-OayibHas mIKaja, HenuddepeHn
HIKajia OLEHKH OabHAs OanbHAs muddepeHunpoBaHHas HUpOBaHHAS
KOMIIETCHITUI mkana, % mkana, % OILIEHKa/0amI OIICHKAa
3auer JIOTIOPOTOBBIH HIKe 61 HIXKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3a4TECHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
MTOBBIICHHBII 86-100 86-100 «OTIIUYHOY / 5 3a4YTEHO

[To wrToram TeKkymiel YCINEBaeMOCTH CTYIACHTY MOXET OBITh BBICTaBJICHA OIEHKA I10
NPOMEKYTOYHOW aTTeCTallid B COOTBETCTBHH 3a HaOpaHHBIMH 3a cemecTp Oamtamu (Imo
HAKOMUTENbHOMY PeUTHHTY). CTy/leHTaM, HAOpaBIIUM B X0JI€ TEKYIIEro KOHTPOJS YCIIEBAEMOCTH IO
nucturinae ot 61 1o 100 6anaoB W BBIMOJHUBIIUM BCE 00s13aTeNbHBIEC BUIBI 3alUTAHUPOBAHHBIX
yueOHBIX 3aHATUN, MO PEHICHHIO MpernoAaBarens 0e3 MPOXOXKICHHs MPOMEKYTOYHOW aTTeCTaIliH
BBICTABJISIETCS OLIEHKA B COOTBETCTBHH CO IIKAJION OILEHKHU PE3yJIbTaTOB OCBOCHUS JUCIHUILIHHBI.
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Pesysabrar o0yueHusi cumrtaercs c(GOpMHPOBAHHBIM (MOBBINMIEHHbIH YPOBEHb), €CIU
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOCHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYICHT
MCYEPIBIBAIOIIE, MOCIEA0BATENbHO, YETKO M JIOTHYECKH CTPOWHO H3jaraeT y4eOHBIN MaTepuan;
CBOOOJHO CHpaBIsieTCs C 3ajadyaMH, BONPOCAMHU W JPYTUMH BHJIAMHU 33JaHUM, TpeOyrommx
NPUMEHEHUS 3HAaHUH, HUCIOJIb3YyeT B OTBETE JOMOJIHUTEIbHBIA MaTepual; Bce MPeIyCMOTPEHHBIE
paboueld y4eOHOIl mIporpaMMoil 3ajJaHUsl BBIIOJHEHB B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMU, CTYICHT CIOCOOEH aHAIM3UPOBATh IMOJIYUEHHBIE pe3yJbTaThl; IPOSBISAET
CaMOCTOSITENIbHOCTD MIPH BBIOJHEHNUHU 3aJJaHHH, KAUe€CTBO WX BBIIOJHEHHS OLEHEHO YHCIIOM 0alljioB
or 86 mo 100, Y4TO COOTBETCTBYET IOBBIIICHHOMY YPOBHIO C(OPMHUPOBAHHOCTH PE3YyIbTAaTOB
00y4eHwusl.

Pesysabrar oOyuyeHust cuumrTaercsi cGOpMHPOBAHHBLIM (IIOPOrOBBI YPOBEHb), €CIU
TEOPETUYECKOE COJIEP)KaHUE Kypca OCBOEHO IOJIHOCTBIO; IIPH YCTHBIX COOECENOBaHMSIX CTYINEHT
MOCJIEI0BATEIbHO, YETKO M JIOTUYECKH CTPOMHO H3jaraeT y4eOHBbI MaTepuai; CHpaBisieTcsl C
3a7a4yaMM, BOIIpOCAaMU U JPYrUMH BUAAMM 3a/aHui, TpeOyIoLMX NPUMEHEHUS 3HAHUM; Bce
peyCMOTPEHHbIE pabodeil yueOHOW mNporpaMMoOil 3a/laHus BBHINOJIHEHBI B COOTBETCTBUU C
YCTaHOBJIEHHBIMU TPEOOBAHUSIMM, CTYIEHT CIIOCOOEH aHaJU3UpOBaTh IIOJIYYEHHBIE PE3YJIbTAaThI;
MPOSIBIISIET CaMOCTOSITENIbBHOCTh TPH BBINOJIHEHUU 3aJlaHUl, Ka4yeCTBO WX BBHITIOJHEHHS OLIEHEHO
grcaoM OamoB ot 61 mo 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(POPMHUPOBAHHOCTH
pPE3yIbTaTOB O0YUYECHHUS.

PesyabraTr 00yueHusi cuuraercss Hec(pOpMHUPOBAHHBIM, €CIU CTYACHT IPU BBINOJIHEHUU
3aJJaHUil HEe JEMOHCTPUPYET 3HAHMK Y4eOHOro MaTepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPYIHEHUSMHU BBINOJHSAET 3aJaHMs, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHH,
KaueCTBO BBIMIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBAHMSIM, Ka4eCTBO HX
BBITIOJIHEHHS OLICHEHO YMCJIOM 0aJJTIOB HUXE 61, 9TO COOTBETCTBYET JOTIOPOTOBOMY YPOBHIO.

@opMbl TeKYIIET0 KOHTPOJISA YCIIeBAEMOCTH

@DopMbI TEKYIIEr0 KOHTPOJISI KommuecTtBo KonuuectBo | Makc. Bo3M.
KOHTPOJIbHBIX 6asmoB 3a 1 KOJI-BO
TOYCK KOHTp. TOYKY 0ayuIoB
Jloxan/coo0biieHne 6 5 30
CocTaBleHHE TeCTOB M0 BEIOPAHHON TeMe 2 10 20
IMoxaroroBka u 3amuTa pedepara o BEIOpaHHOH TeMe 1 10 10
[ToaroToBKa Mpe3eHTaIMK 0 BEIOpaHHOU TeMe 1 10 10
BrImoHeHHe MPaKTHYSCKUX 3aJaHUH 3 10 30
HToOro no fucuuIInHe 100 6an10B

Cucrema OLCHUBAHUA TIIPECACTABJICHA B  3JICKTPOHHOM y‘le6HOM Kypce MO JOUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBIE 3aJaHusi WM uHble Matepuajnl aass TEKYUHIETIO
KOHTPOJIA YCIIEBAEMOCTHU

8.2.1. TunoBsble 3a1aHUA K MPAKTHYECKUM (CEMHMHAPCKUM) 3aHATUSIM

IIpakTnyeckoe 3anaTHe 1. Tema 1. TeopeTnueckne acneKkTbl CEPBUCHOM AeATEILHOCTH
Tembl 10KJ1a10B/CO00IIEH U

[ToHsATHE U CYIIHOCTD YCIYTH KaK CIIEU(pUIECKOro MPOayKTa

CYHIHOCTI) 1 OCHOBHBIC ITIOHATHUA CepBHCHOﬁ ACATCIBbHOCTHU

[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH

Knaccudukanuu yciayr 1 cepBUCHON NeSTENIbHOCTH

JluBepcudukanuy cepBUCHOMN IEATENIHOCTH C YU€TOM HAllMOHAJIBHBIX, PETMOHAIBHBIX,
THUYECKUX, IEMOrpapuuecKuX U MPUPOTHO-KIMMATHUYECKUX YCIOBHM 00CTyKUBAHUS

agbrwbnE

IIpakTuyeckoe 3ansaTue 2. TEMA 2. UcTopuyecKue acleKThl CEPBUCHOM 1eATEJIbHOCTH
Tembl 10KJIa10B/cO00IIEHUTH
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DBOJIIOIHS CEPBUCHOM IEATEILHOCTH 32 PyOeKOM

Crenuduka pa3BUTHS CEPBUCHOMU AesTeNsHOCTH B Poccun

Ucrtopus koonepatuBHOro ABMKeHUs B Poccuu

@DaKTOpHI pa3BUTHUS CEPBUCHOM IEATETBLHOCTH 32 pydexoM U B Poccun
CoBpeMEeHHbIE CTPATETNH CEPBUCHOMN AEATEIBHOCTH

IIpumeps! U1 ogpaxaHus

oouhkwdE

IIpakTnueckoe 3ansaTue 3. TEMA 3. PaboTa B KOHTAKTHOMH 30He
TeMbl JOKJIAA0B/CO00ICHUI

ITonsiTHE M BUIBI KOHTAKTHOM 30HBI

Oransl ¥ 3a/1a4i pabOThl B KOHTAKTHOM 30HE

[Icuxonmornueckue actekThl padOThl B KOHTAKTHOW 30HE

OTHUKET U KyJIbTypa paboThl B KOHTAKTHOH 30He

DCTeTUYEeCKHE U SPrOHOMHUYECKUE aCTIEKThl pa0OThI B KOHTAKTHOM 30HE
PaboTa ¢ Bo3paxkeHUsIMHU

Pabora c s)xanobamu 1 KOHIUKTaMU

[TpodunakTuka xanob

NG~ WNE

IIpakTnyeckoe 3ansitue 4. TEMA 4. IIpaBoBble acnieKThbl U CTAHIAPTH3AIUS
CePBUCHOM 1eATeIbHOCTH
TeMbl TOKJIAA0B/CO00ICHUT
VIcTOYHUKH U OCHOBaHUS MPABOBBIX OTHOIICHUH B cepe cepBuca
['ocynapcTBeHHbIE CTaHIAPTHI B pa3NUYHbIX cepax cepBuca (110 OTpacisam)
Ceprudukanus B chepe cepBuca
JlnuensupoBaHue B cepe cepBuca
[IpaBuia oka3zanus ycayr B chepe Typuzma
[TpaBuiia oka3zaHus yCayr B chepe TOCTENPUUMCTBA
[TpaBuia oka3zanus ycayr B cdepe oOUIeCTBEHHOTO MUTAaHUS
[IpaBuna okazanus ycayr B chepe OBITOBOTO 00CITYKUBAHUS
[TpaBuna oka3anus yciayr B cepe TOProBIu
. [IpaBuna oka3zanus yciyr B chepe nHOOPMAIMOHHOTO CEPBHCA U CBSI3U
. I[IpaBuina okazaHus yciayr B cepe JIeTKOi MPOMBIIUIEHHOCTH
. [IpaBuna okazanust yciayr B chepe cepBuca TPaHCTIOPTHBIX CPEICTB
. [IpaBoBBIE OCHOBBI U MPaBUIIa OKAa3aHUS YCIYT B chepe ColrnambHOro 00CTyKUBAHUS
. OcHOBHOE coJiepKaHNe 3aKOHOIATENIbCTBA 10 3alllUTe MpaB MOTPEOUTENSA
. AKTyanbHbIe TPOOJIEMBI 3alTUTHI IPAB MOTPEOUTENS U CIIOCOOBI UX PELICHUS

CoNoOARWDNE

e ol ol o
abdhwWwNDE O

IIpakTnyeckoe 3anaTue S. TEMA 5. Oprannsanus o0c1y:KMBaHusi B yCJIOBHAX
npeanpusTHii cepBuca
Tembl 10KJIa10B/CO00IEHN T
OO0cmyXuBaHHE KaK CUCTEMa
3amaun CepBUCHOM OpraHU3aluu
OcHoBHBIE (OPMBI O0CTYKMBAHUS
[TpuHIMIIBI OpraHU3alMy U 33/1a41 CepBUCA
OcHOBHBIE (OPMBI OpTraHU3AIMHA CUCTEMBI CEpBHCA
TexHomornM OpraHu3ay CEpBUCHON JeSITeIbHOCTH
VYrpaBineHue NepcoOHAIOM OpraHU3alui U MPEATPUSITHI CEepBHCA
[Tpumeps! u1st TOApasKaHUS
Hogrie TexHonoruu B cepe yciayr
0. [IporpeccuBHblie HopMbI 00CTYKUBAHUS
11. lMudposuzanus B chepe cepprca (1o OTpaciIsm)

BOoo~NoOGRWDNE

IIpakTuyeckoe 3ausitue 6. TEMA 6. YnpaBJieHne Ka4eCTBOM U MAPKETHHT YCJIYT
Tembl 10KI1210B/CO00IEHM I
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1. TloHsATHE U CYIIHOCTh Ka4eCTBa yCIyT

2. CrpaTeruu U TaKTHKa KayeCTBEHHOTO CepBUCa

3. basoBble cTpaTeruu cepsuca

4. Kpurtepuu KaueCTBEHHOI'O CEpBHCA

5. MOHHUTOpPUHT KauecTBa cepBUca

6. JKusHenHslil UK ycryru. Pa3paboTka U NpoJBHUKEHUE HOBBIX BHJIOB YCIYT
7. HUccnenoBanus chepbl mOTpeOICHUS YCIYT

12. CoBpeMeHHBIE CIIOCOOBI MTPOIBUKEHUS YCIYT HA PHIHKE

13. ®panyaii3uHr B chepe yCiyr.

8.2.2. TunoBble NpaKTHYECKHUE 32TAHUS K CEMUHAPCKUM 3aHATHAM
OO6yuaromuecs MOTYT BBIOPATh U BBIMOJIHUTD 3 U3 9 MPAKTHUECKUX 3aJaHHH.

IMpakTuyeckoe 3axanue Ne 1.
HaHI/IHII/ITe 3CCC Ha TeMy <<BJII/I$IHI/IG HalmlMOHAJIBbHBIX, pGFI/IOHaJII)HI)IX, OTHHUYCCKUX
0COOEHHOCTEH Ha pa3BUTHE CEPBUCAN.

IpakTnyeckoe 3axanue Ne 2.
OxapakTepu3yiTe OCHOBHBIE ATAIlbl, YCIOBHS, (PAKTOPHI U CHENH(HUKY Pa3BUTHs CepBUCA B
Poccun u 3a pyoexom.

IpakTnyeckoe 3axanue Ne 3.
CocraBbTe cXeMy OpraHu3alMu paboThl B KOHTAKTHOM 30HE: JTallbl, 3aJa4M, MPOOJIEMbI U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJIEP’KAaHHEM KHUTH U 3aKOHCIIEKTUPYITEe OCHOBHBIE MbICIIU. BaliHuBelT A.
besymnpeunslii cepBuc. UToOb! KaXKablii KITMEHT YyBCTBOBAJ ce0s koposeM. M.: Jlobpas kuura, 2006.

IIpakTHyeckoe 3aganue NeS.
[Ipoanammzupyiite 3akon PO «O 3amurte mpas motpeduteneit» ot 07.02.1992 Ne 2300-1.
3anosHUTe TaOIHILy.
3akoHoaareabcTBO P® 0 3ammTe npaB norpeduTeei

IIpaBa norpedurenei MexaHu3M HX peajiM3aluu
1. IIpocBemmenne B 00JacTH 3alUTHl IpaB obecrieunBaeTcs MOCPEICTBOM BKJIIOUEHUS! BOIIPOCOB
oTpeOUTENCH. [0 OCHOBaM TIIOTPEOUTENBCKUX 3HAHUHA B IPOTPaAMMBI

001meo0pa3oBaTeNbHON MIKOJBI, @ TaKXkKe IT0CPEICTBOM
OpraHM3aIli CUCTEMbl MH()OPMHUPOBAHMS MOTPEOUTENS
0 €ro npasax ¥ HEOOXOAMMBIX IEHCTBUH O 3aIINTE ATHUX

pas.

2. Wudopmanuto o ToBapax (pabdorax, yciyrax), a
Takke 00 MX H3rOTOBUTENAX (MCIIOJHUTEIX,
mpoJaBUax).

3. be3omacHocTh TOBapoB (pabot, ycayr).

4, CBoOoaHBIN BEIOOp TOBAPOB (padoT, yCIIyT).

IIpakTnyeckoe 3aganue Ne 6.

O3nakomprech ¢ comepxkanvem kHurm Iloym JIx. IlepBoknaccHbIi cepBHC Kak
KOHKYpEHTHOe npeumyniectBo. M.: Aneniuna busnec byke, 2017.

Hanummure scce no teme «Yemy menst Hayunit [Jxxon [loyn?»

IIpakTHyeckoe 3aganue Ne 7.
[Ipoananu3upyiiTe TPUYMHBI U MOCIEICTBHUS MPOoOJieM (YHKIMOHUPOBAHUS MPEANPUIATUI
cepBuca. 3armoJHUTe TaOJIHUITY.
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YnpasieHue KauecTBOM YCJIYI HA MPeANPUATHSIX cepBUCA

IMpo6aema

IpuunHbI

TlocaeacTBus

Ynpasienne

[Ipobrema
CErMEHTALUH TI0 BEITOJIaM —

Ob6cyxnas
OJIHU U T€ XKeE

PazHoe monnmanue
M TOJKOBaHHE

TmarenpHOE
H3Y4YEHHE MIPENOUTEHUI

PacXOXkIECHUE B OKUNAHUAX | KOMIIOHEHTBI YCIIyTH COCTaBIIIOIINX notpeduTenei ¢

MOTpeOuTENEH U peaKIun CTOPOHBI TOBOPAT Ha MOJHOLEHHOTO BBIIENIEHUEM

MPOU3BOIUTENSA «pa3HBIX SA3BIKAX» 00CITyXUBaHUSA 0COOCHHOCTEH KaXKA0TO
nosToMy pupma umeer | OOHAPYKHUTCS MO3XKE, U cermeHTa. CocraBneHue
JIOJKHBIE KJIMEHT Oy/eT 4yBCTBOBATh IPOrpaMMbl
NIPEACTABICHUS O ce0st 0OMaHyTBIM. DTO CTUMYJIUPOBAHUSA C
MIPEANIOYTEHUAX HEraTUBHO OTPA3UTCS HA €r0 | y4eToM TpeOOBaHHUH U
norpeduTenen OTHOIIEHHSX ¢ PUPMOI] - HOXKEJIaHUui

[TpoGrema

MO3ULUOHUPOBAHUSA —

PYKOBOAUTENH 3HAIOT, YET0
XOTAT UX MOTPEOUTEIH, HO
HE CIIOCOOHBI MITH HE
JKENAIOT YIOBICTBOPUTE 3TH
MOTPEOHOCTH

OkazaHHas yciyra He
COOTBETCTBYET pabounum
crenuduKansam

VYeayra B peanbHOM
UCTIOJTHEHHUH HE
COOTBETCTBYET OOCIIaHUSIM

Osxunanus notpeduTeneii B
OTHOIIIEHUH
nproOpeTaeMoi yciyru He
OTIPaBJIAIHCh

IIpakTnyeckoe 3aganue Ne 8.

[TpoBenTe MapKETHHTOBOE KCIIPECC-UCCIIEIOBAaHIE COOTHOIICHUS TIOTPEOJICHHSI TOBAPOB U

CEpBUCHBIX YCIIYT CBOEH CEeMbU 3a Heemro (Mecsl]). TeXHOJIOrHusl 3TOro UCCAeA0BaHUs BKIIOYAET B
ce0s1 CIIeIYIONINE ATAMbl: CO3/IaHUE TAOTUIIBI U3 TPEX KOJIOHOK.
B nepeoii konomnke ykaxute Aary noTpeOieHus (MOKYNKH) TOBapa WIH YCIYTH, 60 6MOpOu —
Ha3BaHHWE U CTOMMOCTh MPUOOPETEHHOIO TOBapa U, HAKOHEL, 8 mpemveli — Ha3BaHUE U CTOUMOCTb
CEpBUCHON YCIYI'M; CpaBHEHHME CBEICHHUN B aOCONIOTHBIX YMCIAX U MPOLIEHTHBIX OTHOIICHUSX;
HarjsigHoe OTOOpakeHHWE TMONYYEHHBIX JaHHbIX B (opMme rpaduka; aHaau3 IOIYYEHHbBIX
pe3yJbTaTOB; MOATOTOBKA aHAIUTUYECKOT0 MaTepraa K CEeMUHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Wcnonb3ys 3HaHug o (axkTopax W D3JIeMEHTaxX JUHAMMKU TOBEJEHHUS TMOTpeOuTeNeH,
OTIpeNieNIUTe, YTO SIBJISETCS AJs Bac JOMHHAHTHBIM B MOTPEeOJIEHUU TOBApOB M yciyr. YTto g Bac
HaubOosee 3HaYMMO B MPHOOPETEHUH TOTO WM MHOTO TOBapa WM YCIYTU: CeMbs, pedepeHTHas
IpyIIa, COLMAIbHBIN CTAaTyC, BO3PACT, )KU3HEHHBIN OMbIT. [Ipopankupyiite pakTopsl.

8.2.3. Tunosble TeMbl /15 pedepaToB/mpe3eHTALHUI
Benymmue komnanuu Poccuu B chepe cepsuca.
Benymue komnanuu 3apy0eKHbBIX PHIHKOB YCIYT.
®DopMbI 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.
OTUKO-TICUXOJIOTHYECKHE OCOOCHHOCTH B3aUMOOTHOILIEHHH CIEHUAINCTa MO CEepBUCY H
KJICHTA.
Kynberypa paboTHHKa cdeprl cepBuca.
[Tonsitue o xxamobe. CriocoOb! pa3perieHus: KOH)IUKTA.
Cranpaptuzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemenHoit Poccum.

PN E

O No O
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
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Teopuss u mnpakTHKa cepBUCa C YYETOM HalMOHAIBHO-PETHMOHAIBHBIX OCOOEHHOCTEH
00CTy)KUBaHUS.

DBOJTIONHS CEPBUCHOMN JIEATETLHOCTH 32 PYOCSKOM.

Ucropuueckue 3tarbl pa3Buths cepBucHoi aestenbHocT B CIIA.

Crneuunduka u pa3BUTHE CEPBUCHOM NesaTenbHOCcTU B Poccum.

Oco0eHHOCTH CepBUCa B MHAYCTPHAILHOM OOIIECTBE.

OcoOeHHOCTH cepBHCa B TOCTHHIYCTPHAIBHOM OOIIECTBE.

Pa3zButue cdepsl cepBuca B Poccun.

Mecto cepsl cepBrca B CTPYKTYPE COBPEMEHHOM POCCHICKONW SKOHOMHUKH.
3aBUCUMOCTb  CEpPBUCHOM  JEATENbHOCTH OT Treorpa@uueckux, pEeruoHAIbHBIX U
neMorpagudeckux (HaKTopoB.

Posb rocynapcerBa B peryinupoBaHuu cepbl cepBuca.

®opmbl 00CTYKUBaHUS U TIOKA3aTeNb 3aTpaT BPEMEHHU.

Opranu3anust paboThl «KKOHTAKTHOU 30HBIY.

[Icuxonoruueckue acreKkThl paboThl B KOHTAKTHOM 30HE.

DProHOMHUYECKHE U ICTETUUECKUE ACTIEKThI O(POPMIICHHS] CEPBUCHOTO MPEAITPHUSITHS.
OpranuzalioHHasi CTPYKTypa CEPBUCHOTO MPEATPUSATHS.

KagecTBo 1 6€30MacHOCTh yCIyT KaK MpoOIeMbl CTaHIapTU3ALIUH.

[Tonsitue «KavyecTBO yciayr» U ero nokasaTelnu.

Crpareruu yrnpaBiieHUsl KAUECTBOM YCIIYT.

AccopTUMeHTHas MOMUTHKA B cepe cepBuca.

28. TepputopuaibHbIe aCIIEKThI Pa3BUTHSI PHIHKA YCITYT.
29.'ocTHHWYHBIH CEepBUC: TPAAULUK U HHHOBAIIHOHHBIE TEXHOJIOTHH.

30.
31.
32.
33.

Typuctuueckuii cepBuc: TPaAULIMKA U THHOBALIMOHHbBIE TEXHOJIOTHH.
Pecropannslii cepBUC: TpaAULIMU U MHHOBALIMOHHBIE TEXHOJIOTHH.
AHUMAaIMOHHBIN CEPBUC: TPATULMN U HHHOBAIUOHHbIE TEXHOJIOTUH.
Opranuzanus pa3BieueHui Kak cepa cepBUCHOM JESTEIbHOCTH.

34.CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBHCA.

35. TpaHcnopTHBIE YCIYTU: UCTOPUS U NEPCIIEKTUBBI PA3BUTHS.

36. Ycnyru chepsr XKKX: uctopust 1 COBpeMEHHOCTb.
37.00pa3oBaresbHble YCIYT'H: HCTOPHUSI U COBPEMEHHOCTb.

38. MemuIuHCKHE YCITyTH: UCTOPHUS U COBPEMEHHOCTD.

39. CounanbHble yCIyrH: HCTOPHS U COBPEMEHHOCTb.

40.PutyanbHbIC YCIYTH: UCTOPHS U COBPEMEHHOCTb.

41. BBITOBBIE YCIIYTU: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl U 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.
43.Ycnyru B chepe GU3KYIbTYphl U CIIOPTa: UCTOPUSI U COBPEMEHHOCTb.
44.TIo4TOBBIC YCIIYTH U YCIIYTH JTOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45.
46.

JKu3HeHHBIN HUKIT yCIYTH.
®paHyaii3uHr Kak ¢popMa NpoABIKEHUs OpeHa B cepe cepBuca.

47.MepuaHaAal3UHT KaK CPEICTBO MPOABHKEHHS TOBAPOB U YCIIYT.
48. MupOBOI1 PBIHOK YCITYT: OCHOBHBIE XapaKTEPUCTHKH.

49.
50.

KoHKYpeHTOCTIOCOOHOCTD YCIYT.
PR, mapketusr ycayr (1o cdepam).

TpeboBanus k opopmieHuto pedepara
O6beM paboThl — OT 15 cTpaHwmII.
Mpudt — TNR, pazmep mpudra — 14, MmexxcTpouHblii HHTEpBaNI — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
TexkcT BeIpaBHHUBAEM 10 MTUPUHE CTPAHUIIBI.
Hywmepanus ctpanui] — cepeiiHa CTpaHULIbl, BBEPXY.
KonnyecTBO HCIONB3yeMBIX HCTOYHUKOB — OT 5 HauMeHoBaHuN. CriicoK oopmisieM 1o

I'OCTy.
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TpebGoBanust K 0POPMIICHUIO MTPE3CHTAITIH
[pe3eHTaryst BBINOIHSETCS ¢ Mcoiab3oBanueM 1ardopm Canva uiau PowerPoint.
O6bem paboTsl — OT 15 cnaioB.
IIpe3eHTanus KOMKHA BKIIOYATh IPUMEDPBL, PE3YJIBTATHI UCCIIEI0BAHNM, CTATUCTUKY,

uHporpaduxy.

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAIbI /I IPOBedeHUSs
INPOMEXYTOYHOU ATTECTALIUHN

dopma npoBeNeHUs NPOMEXYTOUHOW aTTeCTallMy IO AMCLUIUIMHE: 3a4eT (IO pe3ysibTaTaM
HAKOMHUTEIBHOTO PEHTHHra WK B OPME KOMIIBIOTEPHOTO TECTHPOBAHMS).

Ilepeyennb BONpPoOCOB /171 NOATOTOBKH K 3a4eTy
(YK-2: UYVK-2.1-UYVK-2.2, VK-3: UYK-3.2):
[ToHsATHE ¥ CYIIHOCTD YCIYT'H KaK CIEIU(PHUECKOro IPOAYKTa
CyIIHOCTh ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM NEATENBHOCTH
[ToTpeGHOCTH Kak CYIIHOCTHAsI COCTABIISAIOIIAsl CEPBUCHOMN €ATEIIbHOCTH
Knaccugukamum ycinyr u cepBUCHON AEATEIBHOCTH
OBOJIIOLIMS CEPBUCHOM JIEATENILHOCTH 32 pyOe:KoM
Crenuduka pa3BUTHS CEPBUCHOU AeSITENLHOCTH B Poccun
HcTopus koonepaTuBHOro ABM:XEeHU B Poccun
®akTophl pa3BUTHS CEPBUCHOM AESITEILHOCTHU 3a pyOexoM u B Poccun
CoBpeMeHHbIE CTPAaTETUN CEPBUCHOM EATEIbHOCTH
. [ToHsITHE ¥ BUABI KOHTAKTHOM 30HBI
. DTansl 4 3aa4u paboThl B KOHTAKTHON 30HE
. Ilcuxonoruyeckue acnekTsl paboThl B KOHTAKTHOU 30HE
. OTHKET U KyJbTypa paboThl B KOHTAKTHOI 30He
. DCTeTHYeCKHe U SPrOHOMHUYECKUE aCIIEKTHl pa0OTHI B KOHTAKTHOW 30HE
. Pabota c xanobamu 1 KOHQIUKTaMU
. UcTouHMKY 1 OCHOBaHUS IPABOBBIX OTHOIIEHUH B cepe cepBuca
. I'ocynapcTBeHHbIE CTaHAApPTHI B pa3IMuHbIX chepax cepBuca (110 OTPACIIIM)
. Cepruduxanus B cepe cepBuca
. JIuniensupoBanue B cepe ceppuca
. [IpaBuna oka3zanus yCiayr B pa3audHbIX cepe cepBuca (1o oTpacisim)
. IIpaBoBBIE OCHOBBI U IIPaBUJIa OKa3aHHs YCIYT B chepe colnanbHOro 00CIyKUBaHU S
. OcHOBHOE coJiepKaHNe 3aKOHOIATENIbCTBA 10 3alllUTe MpaB MOTPEOUTENSA
. O6cmyxMBaHUE KaK cucTeMa
. OcHOBHBIE ()OPMBI OpraHU3aLMU CUCTEMBI CEPBUCA
. YIIpaBJjieHUE NEPCOHAIIOM OpraHU3aluil U NPEANPUATUI cepBUca
. [IoHsITHE M CYIIIHOCTH Ka4ueCcTBa YCIYT
. Crucrema nokasareseil KadyecTBa yciayr
. Crpareruu 1 TakTHKa KaueCTBEHHOT'O CepBHUCa
. JKusHennslii ik yeayru. PazpaboTka u mpoiBMKeHHE HOBBIX BHJIOB YCIYT
. CoBpeMeHHbIE CTIOCOOBI MPOJIBUYKEHUS YCIYT Ha PhIHKE

CoNoAEWNE

WNRNRNNMNRNNMNNNNRPRRRRERRRE R
OO VOURWNRPRPOOWOMNOUAWNREO

IIpuMepHBIH TeCT JJIA HTOTOBOI0 TECTHPOBAHMS:
1. Kakue 13 nepeyucieHHbIX yCayr B KilacCU(pUKaLUY, IPUHATON Y pOCCUHCKUX YYEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO C(hepaM €€ OCYILECTBICHUS:

1. KWIAIHO-KOMMYHAJIbHBIE YCIyTU

2. YCIIYTH CUCTEMBI 00pa30BaHus, KyJIbTYPhl, TYPUCTCKO-3KCKYPCHOHHBIE YCIYTH
3. HAy4YHO-HCCIIEI0BATENBCKHUE YCIYyTH

2 YTo U3 HUKETIEPEUNCICHHOTO HE OTHOCUTCS K MPEANPOIaXKHOMY 00CITYyKUBaHHUIO?
1. pa3paboTKa KaTaJoroB U MPeHCKypaHTOB;

2. JOCTaBKa TOBapa K MECTY MPOJaXKH;

3. pacrnakoBKa U pacKOHCEpBalUs;
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4. MOITOTOBKA TOBapa K MPOJAxKeE;

3. Uro BKiIIOYaET B ceOs KOMMepUuecKasi paboTa 1Mo BHISIBICHUIO HCTOYHUKOB PECYPCOB YCIyT?

1. MOMCK MOCTaBUIMKOB TOBAPOB, MPeJIaraloluX MPOIyKIHIO IO HU3KUM LIEHaM;

2. MOKMCK TIOCTABIIMKOB TOBAPOB, MPEIJIAraloluX KOHKYPEHTOCTIOCOOHYIO TIPOYKIIHIO
BBICOKOI'O KayeCcTBa, pa3HOO0PAa3HOT0 aCCOPTUMEHTA 10 MPUEMIIEMbIM IIEHAM;

3. MOUCK MOCTABIIMKOB TOBAPOB, MPEIJIAratoInX MPOAYKIIHIO BHICOKOTO KaueCTBa M0 BHICOKUM
[EeHaM;

4. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAral0IINX HOBYIO MTPOAYKIIHIO.

4. Ilepuon BpeMeHHU, B TeUEHHUE KOTOPOTO MOTPEOUTENh B3aUMOACHCTBYET C UCIIOHUTENIEM YCITyTH
3TO:

HOPMAaTUBHOE BpeMsi

pecypcHoe BpeMs

BpeMs 00CITY)KHUBaHUS

. ITox cpokoM OKa3aHUs yCIYT TOHUMAETCS:

BpeMs Ha MOATOTOBUTEIbHBIE PaOOTHI

BpeMs Ha IMPOU3BOJCTBO YCIIyT

BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJIa4yH

. Ycmyra o6na1aeT ciaenyroIMy KaueCTBAMH:

CIOCOOHOCTH K XpaHEHHIO U TPAHCTIOPTUPOBKE
HEOTACTMMOCTH OT CBOETO NCTOYHHUKA
HEU3MEHHOCTBIO KayecTBa

. OHO U3 CYITHOCTHBIX OTIMYUH YCIIYTH OT TOBapa:
pasnuune MeCT XpaHEeHHUS

OoJiee BBICOKAst CTOUMOCTD

COBMEIIICHUE TIPOU3BO/ICTBA U MOTPEOICHHUS

. OTIMYUTENBHBIMU OCOOCHHOCTSIMH YCIIYT SIBIISIOTCS:
HECOXPaHIEMOCTb yCIyT

HEe3a0bIBAEMOCTh YCIYT

HEPa3pBIBHOCTH POU3BOJICTBA U TIOTPEOJICHHS YCITYTH
. K HekoMMepueckuM yciyram OTHOCST:

YCIIYTH OpraHu3aluii 00IIECTBEHHOTO MTUTAHUS
yCIyTH MPEANPHUITHI TypU3Ma U OT/IbIXa

yCIIyTH 0JIarOTBOPUTEIBHBIX (DOHIOB

10. [Ipouiecc NpUHATHSA peLIEHUs] TOTPeOUTENEM COCTOUT U3 CIEAYIOIINX CTaIHil:

NP YWD PRPEOXWNDNE WD EWNE VLN E

1. peaxuus Ha MOKYIKY, TOUCK MH(POpMaIUU, OCO3HaHKE MPOOJIEMBbI, pEIIEHHUE O MOKYIIKE,
peaxkuus Ha MOKYIKY

2. MOMCK MH(POpPMAIH, OCO3HAHUE TOTPEOHOCTH, OLIEHKA BAPUAHTOB, PELICHHUE O MOKYIKE
3. 0CO3HaHME NOTPEOHOCTH, HOUCK HH(POPMALIUH, OILICHKAa BAPUAHTOB, PEIICHUE O MOKYIIKE,

pEaKIyst Ha TIOKYTIKY
11.K MeponpusaTusM 1o CTUMYJIMPOBAHUIO COBbITA, HaNpaBlieHHbIM Ha notpedutens, HE otHocaT:
1. CKHUJIKH C IICHBI;

IPEMUH;

pacrpocTpaHeHHe KyIIOHOB;

OecrutaTHbIe 00pa3Lbl TOBAPOB

HET MPaBHILHOTO OTBETA

2. Kakue KpuTepuu SBISIOTCS ONPEIeIIIONMMH IPU BEIOOpE MOCTaBIINKA?

IIeHa U Ka4eCTBo;

CKUJKH U JOCTYMHOCTb UH(OpMAIINH;

MPUHAJICKHOCTh K OJHOM OTpaciu

3. UTO U3 nMepeyucieHHOr0 OTHOCAT K MPSAMBIM METO/1aM M3y4eHUs PhIHKa?

KOHTAKTHI C IOCTaBIINKAMHU;

TEXHUYECKHE CIIPABOYHUKHU;

OIIPOC 3KCIEPTOB

NP =W =0k W
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14. Kakue u3 nepevyrcIeHHBIX YCIYT B KJIaCCU(PUKALIMK, IPUHATON Y POCCHICKUX yUEHBIX, HE
BKIIIOUEHBI B CEPBUCHYIO JIEATEIBHOCTH 1O cepaM ee OCYIIEeCTBICHUS:

1. KWINITHO-KOMMYHAJIbHBIE YCIYTH

2. YCIIyTU CUCTEMBI 00pa30BaHMsl, KYIbTYPbl, TYPUCTCKO-3KCKYPCUOHHBIE YCIIyTH

3. HAy4YHO-HCCIIeI0BATEeNIbCKHIE YCIYyTU

15. UTo U3 HUKETEePEUHCICHHOTO HE OTHOCHUTCS K MPEANPOIaXKHOMY 00CITYKHBAHHIO?

1. pa3paboTKa KaTaloroB U NpelcKypaHTOB;

2. JIOCTaBKa TOBapa K MECTY MPOJaxH;

3. pacrnakoBKa U pacKOHCEpBalIUs;

4. MOJArOTOBKA TOBAapa K MPOJIAKE;

16. Uto BkItOUaeT B ce0si KoMMepuecKas padoTa Mo BBISBICHUIO HCTOYHUKOB PECYPCOB yCIYyT?
1. IMOMCK IIOCTAaBIIMKOB TOBAPOB, NpCJIaratommnx nmpoAyKIu0 110 HU3KUM LICHAM,

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MPeJIaraloluXx KOHKYPEHTOCIOCOOHYIO PO TYKITHIO
BBICOKOT'O Ka4eCTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;

3. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPEJIaralolux MPoIyKIMI0 BEICOKOIO Ka4yecTBa 10 BRICOKUM
L[EHaM;

4. MOKMCK MOCTaBIUIMKOB TOBAPOB, MPEJIaraloluX HOBYIO MPOAYKIIUIO.

17. Ilepron BpeMeHHU, B TEYEHUE KOTOPOTO MOTPEOUTENh B3AMMOICUCTBYET C UCTIOJIHUTEIIEM YCIYTH
3TO:

1. HOPMAaTUBHOE BPEMs

2. pecypcHoe Bpemst

3. BpeMst 00CITy)KHUBaHUS

18. UTo Takoe «IMpoTa» acCoOpTUMEHTa?

1. KOJIMYECTBO TOBAPHBIX €IMHUII B TOBAPHOU TPYIIIIE;

2. OecniepeboitHOE HaTMYKE B MPOJIaKe TOBAPOB, MPETYCMOTPEHHBIX ACCOPTUMEHTHBIM
MEPEYHEM B TEUEHUE OIPEICJICHHOTO BPEMEHH,

3. COOTBETCTBHE (PAKTUYECKOTO HAITMYHMS TOBapa Ha TOPTOBOM IPEIIPHUATHH Pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IEPEUHIO;

4. KOJIMYECTBO TOBAPHBIX TPYIII U MOATPYIII, BXOASIINX B aCCOPTUMEHTHBIHN MepeyYeHb.
19. Kakoro Buza cepsuca HE cymectByer?

1. NpeINPOAaKHBINI;

2. MOCIIENPOIAKHBIN;

3. BHYTPHUIIPOJAKHBII;

4. BCE BBIIIETIEPEUNCIICHHBIE BAPUAHTHI BEPHBI

20. [Tox cpoxoM oKa3zaHUs yCIyT MOHUMAETCS:

1. BpeMs Ha MOATOTOBUTEIBHBIE PaOOTHI

2. BpEMsI Ha MPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHeMa 3aKa3a 10 MOMEHTA BbIJIa4yH

21. Ycnyra obnagaet cleayronMiMy KaueCTBAMH:

1. CIOCOOHOCTH K XpaHEHHIO M TPAHCTIOPTHPOBKE

2. HEOTJIEIMMOCTh OT CBOETO UCTOUHUKA

3. HEU3MEHHOCTBIO KadecTBa

22. OAHO U3 CYIIHOCTHBIX OTJIWYUHN YCIYTH OT TOBapa:

1. pa3nudue MECT XpaHCHHUS

2. OoJtee BBICOKAst CTOUMOCTh

3. COBMEIIIEHUE POU3BO/ICTBA U MOTPEOICHUS

23. OTANYUTENBHBIMA OCOOCHHOCTSIMU YCIIYT SIBJISTFOTCSI:

1. HECOXPAHSIEMOCTh YCIIYT

2. HEe3a0bIBAEMOCTD YCIIYT

3. HEPa3pbIBHOCTH POU3BO/ICTBA U MOTPEOICHHS YCIYTH
24. K HEKOMMEPUYECKUM yCIIyTaM OTHOCST:

1. yCIyTH OpraHU3aIfil 0OIIeCTBEHHOTO MUTAHUS

2. YCIIYTU MIPENNPUATHIA Typru3Ma U OTIbIXa

3. yCIYTH 0JIarOTBOPUTEIBHBIX (DOHJIOB
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25. Ilpomecc MpUHATHS peUIeHUs TOTPEOUTETIEM COCTOUT U3 CIAEAYIOIINX CTaIUM:

1. peakiys Ha MOKYIIKY, IIOUCK HH(OpMAIK, OCO3HAHUE MTPOOJIEMBI, pEIIEHHE O MOKYIIKE,
peaKuys Ha MOKYIKY

2. MOUCK MH(pOPMAIINU, OCO3HAHUE MOTPEOHOCTH, OLIEHKA BAPHAHTOB, PELICHHUE O MOKYITKE
3. 0CO3HaHME NOTPEOHOCTH, IOUCK UHPOPMALIUH, OLICHKA BAPUAHTOB, PELICHUE O MOKYIIKE,

peakuys Ha OKYIIKY

Pernament MPOBCACHUA KOMIIBIOTCPHOI'0 TCCTUPOBAHUSA

Koi-Bo 3amannii B 0OaHke Kom-Bo 3aganui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB NPENBSIBIIEMBIX CTYIECHTY
135 30 30

[TonHblil OH OLIEHOUHBIX CPEACTB JUIsl MPOBEIEHHUS IMPOMEKYTOUHOW arTecTaluu B Gopme
KOMITBIOTEPHOT'O TECTUPOBAHUS pa3MelIeH B OaHKe BOMPOCOB JaHHOTO Kypca auciumminabl B DM1OC
yauBepcureta http://sdo.tolgas.ru/.

B xoze mOArOTOBKM K TNPOMEXKYTOYHOH aTTeCTali OOYdYalOMIMMCS TPEIOCTaBIISETCS
BO3MOXKHOCTbh IIPOMTH TECT caMONpOBEpKU. TecT A CaMOIPOBEPKH IO TUCHMIUIMHE pa3MeIleH B
OUOC ynuBepcurera http://sdo.tolgas.ru/ B cBOOOIHOM IJIsI CTYJCHTOB JOCTYTIC.



