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1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1 llean ocBOeHUS TUCHHUILIHHDBI

HCJISIMI/I OCBOCHHUA NUCLHUIIIIMHBI ABJIAIOTCA:

N =

CepBHCe;

OBYYEHUA
PE3YJIbTATAMU

no

HU3YUCHUC 0COOEHHOCTEN opraHu3alru IIPOUECCOB ITPOMU3BOJACTBA U OKa3aHUs YCIIYT,
OCBCHICHUC IMPHUHIMIIOB U METOJ0B q)YHKLII/IOHI/IpOBaHI/IH CUCTEM YIpaBJICHUSA Ka4€CTBOM B

3. (QopmupoBaHUE 3HAHUU CTYJEHTOB B BOMPOCAX M3YYECHUS U pa3pabOTKU CHCTEM YIpPaBICHUS
KaueCTBOM Ha MPEINIPHUITHIX CHEPHI CepBHUCa.

4, yT.]'IY6J'IeHI/Ie YPOBHSA OCBOCHUA O6y‘laIOH_[I/IMI/ICH HpO(l)eCCI/IOHaJ'IBHHX KOMHCTCHHHﬁ,
HEOOXOAUMBIX JUTSI PEIICHHS 3a]1a4 IPOPEeCCUOHATBHOMN EATETbHOCTH.
1.2. IlepedeHb MIAHMPYEMBIX Pe3yJIbTATOB 00YYEeHHUs M0 JAUCHMILINHE
Kon n Kox u HanmeHOBaHIe I[InanupyemMsble pe3yJbTaThI 00ydeHUS Ocuoanue (IIC)
HanMeHOBaHHe HMHIMKATOpA o JUCIHMIITINHE s
KOMIIeTEHIIMHN JOCTHM:KEeHUSI KOMIIeTeHIINT Hpo‘beCCHOHam’?HX
KOMITICTCHIIUHU
ITK-4. Cnocoben k | UIIK-4.1. [Ipumensier B 3naer: Bunsl, ctpykrypa u cogepxanue | 40.069 Crenuanuct
pa3paboTke po¢eCCHOHATBHOM UTOTOBBIX TOKYMEHTOB I10 KOHTPOJTIO 0 HAJIAJIKE U
TEXHOJIOTHUM JACATCIIBHOCTHU 3HAHUS coOCTBEHHUKAMH HOMeIlICHI/Iﬁ KadecTBa HUCIIBITAHUAM
MEXaHOCOOPOYHOTO | TEXHOJOTHIA paboT U yCIIyT MO COACPIKAHHIO TEXHOJIOTHUECKOTO
NPOU3BOJICTBA MEXaHOCOOPOYHOTO PEMOHTY O0LIEro UMYyLIECTBA B 00opynoBaHHs
NPOU3BOACTBA MHOTOKBapTHPHOM JIOME, MEXaHOCOOPOYHOro
WIIK-4.2. Beibupaet MIPEIOCTABIECHNS KOMMYHAJIbHBIX TIPOU3BOJICTBA

MaTepHabHBIE METOTUKU
pacueToB, pecypcHl,
o0opyaoBaHue 1Jis
KOMIUIEKCHOTO OITPOOOBaHUS
MIPOCTOr0/CIIOAKHOTO
TEXHOJIOTUYECKOTO
000pyIOBaHUs

WUIIK-4.3. ®opmupyer
MIPEUTIOKEHHS [0 U3MEHEHHIO
TEXHOJIOTHYECKOTO TIpoIiecca
W3TOTOBIICHUS U3ICITUSL
3aKa34nKa ¢ y9eTOM
BO3MOXHOCTEH
MIPOCTOT0/CIIOKHOTO
TEXHOJIOTUYECKOTO
000pynOBaHUS
MEXaHOCOOPOYHOTO
MIPOM3BOJICTBA

PECYPCOB H UCTIONB30BaHUS TIOMEICHUI
apeHaTopaMu

YMmeer: BoiOupars onTUManbHbIE
(hOpMBI KOMMYHHKAIIAH TIPH
OCYILECTBJICHUH KOHTPOJISI KayecTBa
BBITIOJTHEHHSI pabOT M YCIIYT 10
COJIEPKAHUIO 1 PEMOHTY 00IIIero
UMYIIECTBA MHOTOKBAPTUPHOTO JIOMa,
MIPEOCTABICHUS] KOMMYHAITBHBIX
PECYPCOB B TEXHUIECKOTO
00CITy’)KUBaHHS U PEMOHTA BHYTPH
JIOMOBBIX WH)KEHEPHBIX CHCTEM
Baageer: HaBbIKAMU
JOKYMEHTAIBHOTO O(OPMIICHHS
pe3yIbTaToOB MPOBEPKH KaYeCTBA U
CBOEBPEMEHHOCTH OKa3aHUs YCIIYT,
BBITIOJTHEHUS paboT

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMBI

JIMCUUIUIMHA OTHOCUTCS K 4acTH, popMUpYyeMOi ydaCTHUKaMU 00pa30BaTeNIbHBIX OTHOLICHUH,

brnoka 1.

JnciumimHe!

(Momynmu) 00pa3oBaTENbHOW MPOTPAMMBI

JUCLUIUTMHOM, yrnyOsstomeit ocBoenue npoduist (Aucuuminasl o BEIOOPY).

3. CTPYKTYPA U COAEP/ KAHUE JTUCHUIIJIMHBI

A SBISETCA DIIEKTUBHOM
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3.1. Pacnipenesienne TPyA0eMKOCTH IMCIUILIMHBI 110 BUAaM padoT U ceMecTpaM

OO6mast TpyIoEMKOCTh TUCHMIUIMHBI cocTaBisgeT 3 3.e. (108 waca), ux pacmpeneneHue Io
BHU/IaM palboOT M CeMecTpaM MpPEACTaBICHO B TaOIHIIE.

Buanbl yueOHbIX 3aHATHI U pa00ThI 00y4aI0IIHXCSH TpynoemMkocThb, 4ac
®opmaT U3ydeHHs JHCHHIUITMHBI(TPaJULIMOHHBIA WM C UCIIOIb30BaHUEM C HCTIOJIb30BaHUEM HIIEMEHTOB
9JIEMEHTOB 3JIEKTPOHHOTO 00y4EHHs) JIEKTPOHHOTO O0YUCHUS
O01mas TPYI0eMKOCTh TUCHUILIUHBI 108
KonrakTHas padoTa o0yuawomuxcs ¢ MpenojaaparejieM 1o BUaIaM 46 /14

yueOHBbIX 3aHATHI (BCero), B T.4.:

3aHATHS JIEKHUOHHOI0 THNA (JICKIMU U WHbIC y4eOHbIC 3aHATHS, 18/4
npeycMaTpHUBaloIine MPEeUMYILECTBEHHYIO Niepeauy y4eOHoi nHpopmannu
NeJarorn4eCKuMH pabOTHUKAMH)

3aHATHS CEMUHAPCKOro THNA (CEMUHAPHI, TPAKTHUCCKHUE 3aHSTHS, 28/10
MPaKTUKYMBI, KOJJIOKBIYMBI ¥ HHBIC aHAJOTWIHEIC 3aHSATH)

CamocTosiTe1bHasi padoTa BCero, B T.4.: 62/94
CaMoroAroTOBKA 10 TeMaM (pasesiaM) JUCIUTLTHHBI 62 /90
BeImonHeHe KypCOBOIo MPOEKTa /KypCOBO pabOThI -/-
KoHTpoJs (4ackl Ha IK3aMeH, 3a4€T) -14
IIpomeskyTOUHASI aTTeCTAIIMSA 3a4er

[Mpumeuanue: -/- coomsemcmeenno 0ns 04HOMU, 3a04HOU PopM 0OYYeHUs.

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIEBAEMOCTH ), CAMOCTOSITENbHOM paboThl 00yUaroIIUXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce ocBOeHMS JUCLUIUIMHBI MOXXET IPUMEHSTbCA 3JIEKTPOHHOE OOyueHHe MU
JUCTaHIIMOHHBIE 00pa30BaTebHbIE TEXHOJIOTHH.

B mnporecce ocBOEHHs TUCHMITIMHBI OOydaromuecs: o0ecreyeHbl AOCTYIOM K 3JIEKTPOHHOMH
MH(}OpPMaLlMOHHO-00pa30BaTeIbHON Cpeie U IIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.



3.1. Coagepxanne TUCUMIIMHBI, CTPYKTYPUPOBAHHOE M0 TeMaM
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[1K-4 Tema 1. ConnanbHOe 3HAYEHHE YCIIYT. 2/- Jlexuus-Busyanusauus (8
UTIK-4.1 OCoGeHHOCTH OPraHu3aluu 1.4. 8 3HOC)
UIIK-4.2 JAesITeJIbHOCTH NpeanpusTuii cgepol
WIIK-4.3
cepBuca.
Ocnognoe codepoicanue
1. OcoGeHHOCTH YCITYT IO CPABHEHUIO C
MIPOAYKIMEH, KOTOpble CKa3bIBAlOTCA Ha
xapakTepe pabOT MO CTaHAAPTHU3ALUH U
cepTu(dUKALNU YCIYT.
2.XapakTepHuCcTUKa MpeapHUsITHI
cepsl cepBHCa C YIE€TOM BBIJEICHHBIX
0COOCHHOCTEH.
IIpakTnyeckas padora 1.Ctpykrypa 1/- VeTHBIA onpoc
npolecca OKa3aHHusA yCIyTrd Brmonnenne
KOMIIJICKCHOI'O 3aaHusA
CamocrostensHas paboTa 12/17 | CamocrosiTensHoe
H3y4YeHHe YIeOHBIX
MaTepHalos
IK-4 Tema 2. Crpykrypa mpouecca | 2/1 Jlexuusi-Busyainmzauus (B
I/IHK'4.1 OKa3aHUs yCJYIr'u T.4. B 9I/IOC)
UIIK-4.2
WIIK-4.3 Ocnognoe codeporcanue
1. PaunonanbHas opraHuzanus
IpoIiecca OKa3aHus yCIyT.
2. XapakrepHCTHKa MOJIENH
IpoIiecca OKa3aHus yCIIyTH.
IIpakTnyeckass padora 1.CtpykTypa 1 VCTHSBI ompoc
npolecca OKa3aHHus yCIyra Beirmonmerme
KOMIIJICKCHOTO 3aJIaHUsT
CamocrosTensHas paboTta 12/17 | CamocrosiTensHOe
n3yveHHe yueOHbIX
Mmarepuasos. [logroroBka
K IPaKTUYECKOMY
3ansaTuo. [loaroroska
OTYeTa 10 IPAaKTUYECKOMN
pabore
IK-4 Tema 3. Ilpennpusitue cdepsl 2/- Jlexuusi-Busyanusanys (B
HIIK-4.1 CepBHCa KAK MPOH3BOACTBEHHAN T.4. B 3MOC)
WIIK-4.2 cucrema
WIIK-4.3

Ocnosnoe cooepocanue

1. Brinenenne xapakTepHbBIX
CBOMCTB 3KOHOMHUYECKOI
(IpOM3BOACTBEHHOI) CHCTEMBI.

2. Uzydenue cocrasa
MIPOU3BOJICTBEHHON CUCTEMBI.
3. [Moctpoenue Moaenu

npeanpusTHs cepbl cepBrca Kak
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OTKPBITOM MTPOU3BOJCTBEHHONW CUCTEMBI.
4, Knaccudukarus npennpustuit
ctepsl cepBrca IO Pa3IHIHBIM
IIPU3HAKAM.
IIpakTuyeckas padora 2. 211 VCTHBIN 01poc
XapaxkTepucTHKa NPEeaIpHATHS chephl Beimonsenue
Cemeca KOMIIJICKCHOI'O 3aaHusA
CamocrostensHas paboTa 12/17 | CamocrosiTensHoe
H3y4YeHHe YIeOHBIX
marepuainos. [Tonqroroska
K [IPaKTUYECKOMY
3ansaTuro. [loaroroska
OT4YeTa 10 IPAKTUYECKOI
pabote
[1K-4 Tema 4. IlonsiTHe U MOKA3aTEIH 211 Jlexuus-Buzyanuzanus
UIIK-4.1 | kavecrTBa ycayr n npoxyKuun (8 1.9. B BUOC)
WIIK-4.2 OcHosHoe codepacanue
WIIK-4.3
1. Brinenenne ocoOeHHOCTEH yCIIyT,
BIMSIOIINX HA OLEHKY UX Ka4ecTBa.
2. [locTpoenue cxeMbl OXHUIAHUI
MIOKyTIaTeJIeH P OLICHKE KaueCTBa yCIIyT.
3. Wzydenne Hambojee BaXKHBIX
IapaMeTpPOB OIICHKH Ka4eCTBa YCIYT.
4, Omnpenenenue nokazareneu s
OIIEHKH Ka4ecTBa 00CITy )KNBaHHS
KIIHEHTOB.
IpakTuyeckass paGora 3. Awnanus 412 YcTHblit onpoc
npuduH M (HaKTOpOB, BIMSAIOUIMX Ha Beimonsenne
Ka4yeCTBO YCIyTH KOMIIJIEKCHOTO 33/1aHus
CamocrosTensHas paboTa 12/17 | CamocrosiTensHOe
H3y4YeHne yaeOHBIX
Mmarepuasos. [logroroBka
K [IPaKTUIECKOMY
3asTuio. [loaroroska
OT4YeTa M0 IPaKTUYECKON
pabore
I1K-4 Tema 5. @akTopsI, 2/1 Jlexkuusi-Bu3yanu3anust
WIIK-4.1 | dpopmupyomue kauecTBo (8 .4. 8 BUOC)
WIIK-4.2 YCJIYT ¥ NPOAYKIUH
WIIK-4.3
Ocnosnoe cooepocanue
1. Omnpenernenne JTaroB
BBITTOJTHEHUSI PA3INIHBIX YCIIYT.
2. Amnanu3 GakTopoB, BIHSIOMNX HA
Ka4ecTBO YCIYT Ha dTanax ux
BBIITOJTHEHHS
IIpakTuyeckass paGora 3. AnHamus 211 YcTHEI# onpoc

NpuYuH Hu  (HaKTOpOB,
Ka4eCTBO YCIYTH

BIIMAOIIUX Ha

BrimonHenue
KOMILJIEKCHOTO 3aaHus
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CamocrosTenbHas pabora 12/17 | CamocrosTensHoe
n3yveHHe ydeOHbIX
Mmarepuasos. [logroroska
K IPaKTHIECKOMY
3ansaTHIO. [TonroToBka
oT4eTa Mo MPaKTUYEeCKOU
pabote
I1K-4 Tema 6. 3agauu u popmsl 2/1 Jlexmus-Bu3yanu3aIus
UIIK-4.1 | opranm3anmm KOHTPOJIS KayecTBa (8 1.9. B BUOC)
WIK-4.2 yCJIYr ¥ NPOAYKIUH
UIIK-4.3
OcHosnoe cooeporcanue
1. OO11¥e MPUHITHITEL
paluOHaIbHOU OpraHu3aluu
TEXHUYECKOTO KOHTPOJIS Ha
MIpeqIpUATHAX chepsl cepBuca.
2. Krnaccudukaiiuss BO3SMOXKHBIX
(hOpM KOHTPOJISI KAYEeCTBA YCIIYT.
Ipakruueckast pagora 4. Onucanue 4/1 VCTHEIH ompoc
Hpolecca OKa3aHus YCIyTH Brmonrenme
KOMIIJICKCHOT'O 3aJIaHUsL
CamocrosTensHas paboTa 12/17 | CamocrosiTensHOe
n3y4eHne yaeOHBIX
Mmarepuasos. [logroroBka
K TIPaKTHIECKOMY
3asaTuro. [loaroroska
0T4YeTa 10 IPAKTUYECKOMI
pabote
[K-4 Tema 7. OcHOBBI 0GeceYeHust 4/1
HIIK-4.1 KayecTBa 00CIyKHUBAHUS NOTPeOUTeIs.
NIIK-4.2 XapakrepucTuka BHI0B YCJIyr U popm
NIIK-4.3 00CJIy;)KMBaHHS MOTPeOUTES

Ocnognoe codeporcanue

1. BaxHOCTB 3a/1a4¥ OpraHU3aInu
Ka4eCTBEHHOTO 00CITyKMBaHHS
MOTpeOnTENe! I HOBBIIICHHS
KOHKYPEHTOCIIOCOOHOCTH
MIPEaIpUATHI Cheprl cepBuca.

2. Beigenenue (hakTopoB, BIUSIONMX HA
paboty ¢ moTpedbuTensImMu.

3. ®opMynupoBKa OCHOBHBIX LiEJiei
paboThI ¢ MOTPEOUTEISIMH.

4. TIpuHUMIOBI OpPraHU3aALNN
oOciryuBaHHs OTpeOuTEIEH.

5. Hampasnenus npoBeaeHus
CHUCTEeMaTH4YEeCKOH paboTHI 11O
TIOBBIIIEHUIO (P PEKTUBHOCTH
00CITyKMBaHMS.

6. Xapaxrepucruka
MIPU3HAKaM.

7. Knaccudurarms Gopm oOCITyKHBAHHS

BUJOB yCIOyr IO
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noTpeouTesneu.
8. IlporpeccuBHBIMH (hopMbI
oOciryxuBaHus NOTpeOUTEIEH.
[1K-4 IIpakTuyeckas padora 5. 6/1 VCTHBIN 01poc
HIIK-4.1 HccnenoBaHue ya0BIETBOPEHHOCTH Bemonnenne
UIIK-4.2 noTpebureseil Ka4eCTBOM yCIyT KOMIUICKCHOTO 3a/lahHsl
HIIK-4.3 CamocrosTensHas paboTa 13/21 | CamocrositenbHOE
H3y4YeHHe YIeOHBIX
marepuainos. [Tonqroroska
K IPaKTHYECKOMY
3anaTuro. [loaroroska
0TYeTa 10 IPAKTUYECKOI
pabote
[1K-4 Tema 8. XapakTepucTHKA KayecTBa 2/1
HIIK-4.1 TPyJda NepcoHaJia npeanpusaTuii cepol
UIIK-4.2 cepBuca
HIIK-4.3
OcnosHoe cooepaicarue
1. OzHakomiicHHE c TTOHATUSAMHU
«comepkaHWE  TPyHa»,  «KaduecTBO
TpyAa», «yCIIOBHS TpyAa»,
«UHTEHCUBHOCTh TPYZa», «peaibHOoe
Ka4yecTBO TPyHa».
2. XapakrepucTuka OCHOBHBIX
COCTaBIAIONIMX  KadyecTBa  Tpyda
MepcoHana  NPEAnpHATHH  chepsl
cepBHca
Ipakruyeckas padora 6.0nucanue 2/1 VCeTHBI onpoc
XapaKTEPUCTUK Ka4yeCcTBa TPYya Beimonsenne
MepCoHasa MpeanpusTs chepbl cepBrca KOMIUIEKCHOTO 3a/1aHHA
CamocrostensHas paboTa 12/17 | CamocTosTensHOE
n3y4eHne yaeOHBIX
marepuanos. [Togroroska
K IPaKTHYECKOMY
3asTuio. [loaroroska
OT4YeTa M0 IPaKTUYECKON
pabore
TIK-4 Tema 9. CTangaprusanust 2/-
: XapaKTEePUCTHK KAYecTBA YCIYyT
WIK-4.1 apakTepuc ayecTsa yc
WIIK-4.2 OcHnosHoe cooepoicanue
HUIIK-4.3

1. OsnHakomiieHue C rpyrnaMu
XapaKTEepUCTHUK KayecTBa yCIyT;
00s3aTebHBIMU TPEOOBaHUAMU
KauecTBa yCIyT; TpeOOBaHUSAMHU K
MIEPCOHANY; XapaKTePUCTHKAMH
KYJNBTYpBI 00CITy)KUBaHHSB
COOTBETCTBUH C MEXIYHAPOIHBIMU
cragapramu 1CO 9004.2.

2. OcHoBHBIE 0COOEHHOCTH
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OTEYEeCTBEHHBIX pabot o
CTaHJAPTU3AIMH YCIYT.
3. Ocobennoctu 3apy0eKHOTO
MOJIX0/1a K CTAHJaPTH3AIIUN YCIIYT.
MK-4 IpakTu4eckas padora 7. 2/- YcerHeIi onpoc
UIIK-4.1 Opraanzanus IesTeTbHOCTH U Beoinonsenue
UIIK-4.2 obecrieueHre KauecTBa Ha PEIIPUATHIX KOMILJICKCHOTO 3a/aHHA
HIIK-4.3 ctepsl cepBrca
CamocrosTensHas paboTa 12/17 | CamocrosTensHOE
n3yveHHe ydeOHbIX
Mmarepuasos. [lonroroBka
K IPaKTHICCKOMY
3amsaTHio. [TonroToBka
0TYeTa MO MPAKTHIECKON
pabote

4. METOAWYECKUE YKA3AHUS JIVIS1 OBYUYAIOIUXCSI IO OCBOEHUIO
JUCLUIINHBI

4.1. OOmme MeTOAMYECKHE PEKOMEHJAANMU 1O OCBOEHUI0 JTHCIHHUILIMHBI,
o0pa3oBaTe/ibHbIE TEXHOJIOTHH

JlucuMiimHa peanu3yeTcsl IOCPEICTBOM IPOBEIEHUSI KOHTAKTHON padoThl ¢ 00yJaromuMucs
(BKJIIOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIEBAEMOCTH ), CAMOCTOSITEIbHON paboThl 00yUaroIIUXCsl
Y IIPOMEKYTOUYHOM aTTECTALUU.

IIpu mnpoBeneHMM Y4eOHBIX 3aHATHH MO JUCHUIUIMHE OOECHeuuBaeTcs pa3BUTHE Y
00y4aromuxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHON KOMMYHHKAIIWU, TIPUHSTHS PEUICHUH,
JUJIEPCKUX KAauecTB (BKJIIOYAs MPOBEJCHUE MHTEPAKTUBHBIX JEKIMHA, TPYNIOBBIX AUCKYCCHI, POIEBBIX
UTp, TPEHUHTOB, aHAIN3 CUTYalluld 1 IMUATAIIMOHHBIX MOJEIEH, MpernoaaBanne JUCIUTUTHHEL B (hopme
Kypca, COCTaBJIEHHOIO Ha OCHOBE pe3yJbTaTOB HAayYHBIX HCCIIEJAOBAaHHUM, IPOBOJUMBIX
YHUBEPCUTETOM, B TOM 4YHUCJIE C YYE€TOM pPErHOHAIbHBIX OCOOEHHOCTEM mpodheccuoHaIbHON
JeSITeIbHOCTH BBITYCKHUKOB U IOTpeOHOCTEH paboronaTeneil).

[IperoiaBanyie AUCIUTUIMHBI BEIETCS C MPUMEHEHUEM CIICAYIOIINX BHIOB 00pa30BaTeJbHbBIX
TEXHOJIOTHii:

—  OaJTbHO-PEHTHHTOBasI TEXHOJIOTHSI OIICHUBAHMUS,

—  DJIEKTPOHHOE 00YYCHHUE;

— npobieMHOe 00ydeHuE;

—  pa300p KOHKPETHBIX CUTYaIIH;

— uHpopMaloHHble TexHomoruu: Miro, Google-nokymenTsi, Zoom.

Jlnsi OIleHKHW 3HAaHWK, yMEHWI, HAaBBHIKOB M YPOBHSA C(HOPMHUPOBAHHOCTH KOMIIETEHIIUU IIO
JUCLUIUIMHE TpUMEHsieTcs OalIbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJS M OLEHKH YCIEeBaeMOCTH
CTYACHTOB. B OCHOBY OaJITbHO-pEHTHHIOBOI CHCTEMBI TTOJIOKEHBI TPHHIUIBI, B COOTBETCTBHU C
KOTOpbIMH (OPMHUPOBAHHE PEUTHHIa CTyJIEHTa OCYLIECTBISETCS B XOJIe TEKYLIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KosmdecTBO O0amioB B cemectpe — 100.
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4.2. Mertoauyeckue yKa3aHMsi JJs1 OOYyYAKOIIMXCH IO OCBOCHUI0 IUCUMILIMHBI HAa
3aHATHAX JEKIHOHHOT0 THIIA

JIeKIIMOHHBIN KypC MpeIoiaraeT CHUCTEMaTH3UPOBAHHOE H3JI0KEHHWE OCHOBHBIX BOIIPOCOB
TEMaTUYECKOTO IJIaHa. B XOJe JIeKIIMOHHBIX 3aHSITHIA PACKPBIBAIOTCS 0a30BbIE BOMPOCHI B paMKax
KaXKJI0M TeMbl JUCHUILIMHEL. O003HAYaI0TCs KIIFOUEBEIE aCIIEKTHI TEM, a TaK)Ke JEJal0TCS aKIEHThI Ha
HanboJiee CI0KHBIE U BaXKHBIC MOJIO0KEHUS U3y4aeMOro MaTepuaia.

JIeKIIMOHHBIE 3aHSTHS TPOBOAATCS B IOTOYHON ayTUTOPHH C MPUMEHEHUEM MYJIbTUMEIUHHOTO
poeKTopa B Buje yuebnoit npesenranuu wim B SUOC ynuBepcuTtera.

OTtnenbHBIC TEMBI TIPEJIATat0TCs ISl CAMOCTOSATEILHOTO N3YYEHUS (KOHCIIEKTHPYIOTCS).

Marepuanbl JICKIIUH SIBJISIOTCS OMOPHOM OCHOBOW JUIsi TMOATOTOBKH OOYYaroIIUXCS K
MPAKTUYECKUM 3aHSATUSM U BBIIOJIHEHUS 3a/laHUil  CaMOCTOSITENIBHOH paboThl, a Takke K
MEPOTIPUATHIM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MPOMEXKYTOYHOM aTTECTAIMH 110 JUCITUTIIIMHE.

4.3. Mertoauyeckue yKa3aHusi JJf OOYyYAIOIIMXCS IO OCBOEHHMI) IMCHUILVIMHBI Ha
3aQHAITHSIX CEMUHAPCKOT0 THIA/ HA MPAKTHYECKUX 3aHATUIX

[IpakTuueckue (CeMHUHApCKHUE) 3aHATUS MPEICTABIAIOT CO00Ml JeTanu3aluio JEeKIHOHHOTO
TEOPETUYECKOI0 MaTepuala, IpOBOAATCA B LIENAX 3aKPEIUIEHHUs Kypca M OXBaThIBAIOT BCE OCHOBHBIE
pa3nenbl. OCHOBHOUW (opMOIl MpOBENEHHUS CEMUHAPOB U MPAKTUYECKUX 3aHITHHA SIBISETCS
o0cyxenue Hanbosee MPoOIIEMHBIX U CIOXKHBIX BOIIPOCOB O OTACIBHBIM TEMaM, a TaKKe PEHICHHE
3aja4 U pa3doop MPUMEPOB U CUTYAIUi B ayJUTOPHBIX YCIOBHUSX.

[IpakTuueckue (CeMHUHApPCKKE) 3aHATUS 00yUaIOLUXCsl 00ECTIEUNBAIOT:

— TPOBEPKY U YyTOUHEHHUE 3HAHUH, MOJTYYCHHBIX Ha JICKIUIX;

— TOJy4YeHUE YMEHUW W HaBBIKOB COCTABJICHHS JOKJIAQJIOB M COOOIICHHM, OOCYKIEHUS
BOIIPOCOB

— 70 yueOHOMY MaTepHally AUCHHUIUIHHBI;

—  TIOJBEJCHHE UTOTOB 3aHATUN MO PEHTHHIOBOW CUCTEME, COTJIACHO TEXHOJIOTMUECKON KapTe
JTUCIUTUIAHBI.

[IpakTryeckue 3aHATHS OPraHU3YIOTCS, B TOM YHUCIIE B (OpPME MPAKTHYECKOW MOATOTOBKH,
KOTOpasi MpeJycMaTpuBaeT ydyacThe OOy4aroIlMXcs B BBINOJHEHHM OTIEIBHBIX 3JEMEHTOB pPadoT,
CBSI3aHHBIX C Oyay1Ieil mpodeccuoHaNbHON AESITEIbHOCTHIO.

[TpakTHueckas MOJArOTOBKA MPEIyCMAaTPUBACT: PEIIeHUE MPUKIAIHBIX 33734 (Keica) — TeMbI
3-6; BBITIOJTHEHNE TBOPUYECKOTO UCCIIEIOBATEIBCKOTO 3aJaHUST — TEMBI 2.

4.4. MeToanueckne yKa3aHus 1o caMoCTOSITeJIbHOI paboTe o0y4yarommxcst

CamocrosrenbHas paboTa 06ecreunBaeT MOAr0TOBKY 00y4aroIerocs K ayAMTOPHBIM 3aHATHIM
U MEPOIPUATHIM TEKYIIEr0 KOHTPOJISI M NMPOMEXYTOYHOW aTTECTAlMU 110 M3y4aeMOW JUCLUILIMHE.
Pe3ynbTaThl 3TOI NOATOTOBKU MPOSBISAIOTCS B aKTUBHOCTH O0YYArOIErocsl Ha 3aHATHAX U B KaYeCTBE
BBITMIOJTHEHHBIX MPAKTUYECKUX 3aJJaHUI U IpYTUX (GOPM TEKYIIEro KOHTPOJIS.

CamocrodTenbHas padoTa CTyI€HTOB BKJIIOYALT:

—  U3ydeHue y4eOHOH JInTepaTypsl 1o Kypcy;

—  peuleHHe MPaKTUYEeCKUX CUTyallui U 3a7ay;

— paborty ¢ pecypcamu MHTEpHET;

—  pelIeHHE MPAKTUYECKUX CUTYallMil B BUIE KEHMCOB;

— TOJArOTOBKY K TECTUPOBAHHUIO 110 TEMAM KYpCa;

— TOATrOTOBKY K IPOMEKYTOYHOM aTTECTALUU IO KYpCY U JIp.

[Ipu BBIMOJHEHUM 3aJaHUNA I CAMOCTOSITEILHOH paboThl pPEKOMEHIyeTcst mpopaboTka
MaTepHaJIOB JIEKIMI MO KaKI0M NPONJIECHHON TeMe, a TAK)KE N3y4YEeHNE PEKOMEHyEMOM JINTEpaTyphl.

Jnst oOyyaromuxcs 1Mo OYHO-3a0YHOM (opMe 0OydeHHUs: caMoCTosiTeNbHas paboTa sIBIIsSETCS
OCHOBHBIM BHJIOM Y4€OHOI 1€ATeIbHOCTH.

Jns oOecrieueHHs] CaMOCTOSITENbHOW pabOThl OOYYarOIIUXCS MCIIONB3YETCS AJIEKTPOHHBIN
yaeOHbIi Kypc, co3nanabiii B DMMOC yauBepcutera http://sdo.tolgas.ru/
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5.  YYEBHO-METOJUMYECKOE W HWH®OPMAIIMOHHOE OBECIIEYEHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Bes JUTeparypa, BKIKOUCHHAsA B [[aHHBIﬁ NEepCUCHb, IMPEACTABJIICHA B BUAC 3JICKTPOHHBLIX
pecypcoB B 31eKTpoHHON Onbinoreke ynusepcurera (OBC). Jluteparypa, ucnosnp3yemast B Ie4aTHOM
BUJIE, IPE/ICTaBlICHa B HaAy4YHOU OMOIMOTEKe yHHBEepcHTeTa B 00beme He MeHee (0,25 HK3eMIUISIpOB Ha
OJTHOTO 00y4aroIerocs.

Hopmamueno-mexnuueckas 00KymeHmayus

1. O 3ammre npaB norpeduteneii : Geaepanpublit 3akoH o1 07.02.1992 Ne 2300-1 (pex.
or 31.07.2020). - Tekctr : osnekrponnsli // Koncymerantllmoc : cair. - URL:
http://www.consultant.ru (mata oopamienus: 09.11.2020).

2. T'OCT P nCco 9001-2015 CucreMEl MEHEIHKMEHTA Ka4yecTBa.
TpeboBanus [DnexTponHblii pecypc]. - Bsen. 2015-01-11 //Texskcmepr. — Pexxum npoctyna:
http://docs.cntd.ru/document/1200124394 (nara obparenus: 09.11.2020).

3. I'OCT P HUCO 9004-2010. MeHemxMEHT JUIsl JOCTUKEHHUS YCTOMYMBOIO Yycliexa

opranmu3zanuu. [Tonxon Ha OCHOBE MEHEPKMEHTa KadecTBa| DIeKTpoHHbIN pecypc]. - Ben. 2011-06-
01 //Texakcnept. — Pexxum noctyna:http://docs.cntd.ru/document/gost-r-iso-9004-2010.

4. I'OCT P 50691-2013. Ycunyru Hacenenuto. Mojienb CUCTEMBI 00eCIIeYeHUsI KauecTBa
yoiryr  [DneKTpoHHBIA pecype]. - Been. 2015-01-01 //Texakcmepr. — Pexum pocryma:
http://docs.cntd.ru/document/1200104957 (nata obparenus: 09.11.2020).

OcHnoenasa numepamypa
5.  Apucros, O. B. Yipasiaenue KauecTBOM : y4eO.1j11 By30B I10 HampaieHH0 moaroT. 38.03.02
"MenemxmenT" (kBanupukanus (crenens) "6akanasp") / O. B. Apuctos. - 2-e¢ uza., nepepad. u J01. -
JoxymenT read. - Mocksa : UH®PA-M, 2021. - 224 c. : un. - (Beicmee oOpazoBanue - bakanaBpuar).
- I'moccapuii. - URL: https://znanium.com/read?id=375832 (mata obpamienus: 05.05.2022). - Pexxum
JocTyma: Jis aBropu3. noibs3oBareneid. - ISBN 978-5-16-016093-1. - 978-5-16-104598-5. - Tekcr :
JJIEKTPOHHBIN.
6. Konomres, C. I1. Ypasnenue kauecTBoM : y4ed.1mocodue s By30B 1o HampasieHuio 09.03.03
"ITpuxnan. uapopmaruka (mo o61.) u ap. mexaucuurinHap. cnenuansaoctsM / C. I1. Konormes. -
Hoxyment Bookread2. - MockBa :MH®PA-M, 2020. - 252 c¢. : wun, Tabmn. - (Beicuiee
oOpa3oBanue:bakanaspuar). - I'noccapwii. - Cnucok COKP. - URL:
http://znanium.com/bookread.php?book=175658#none (mara ob6pamenus: 15.10.2020). - Pexum
JoCTyma: sl aBTopu3. moib3oBaTenei. - ISBN 978-5-16-003562-8. - TekcT : 2eKTpOHHBIH.
7.  Maromenos, III. II. YopaBnenne kadecTBOM NPOAYKIIMU : y4eO.1Jig CTYACHTOB BY30B IIO
cnenuansHocTH "ToBapoBereHre M dKcrepTu3a ToBapoB" (mo obmactsm mpumenenus) / 1. M.
Maromenos, I'. E. becrianosa. - 2-e usn., crep. - Jlokyment read. - Mockga : Jlamkos u K, 2020. - 334
c. - URL: https://znanium.com/read?id=358503 (nara obpamenus: 08.12.2020). - Pexum noctyna: ans
aBTOpH3. mosib3oBareneit. - ISBN 978-5-394-03562-3. - TekcT : 25eKTpOHHBIH.
8. CepenkoB, II. C.Meroapl MeHemKMEHTa KadyecTBa. METOMONOTHUS OpPraHU3alMOHHOTO
MIPOSKTUPOBAHMS MHXKEHEPHON COCTAaBIISMIONIEH CHUCTEMBI MEHEDKMEHTa KadecTBa : [JUIS CTYIACHTOB
BY30B, MaruCTpaHTOB, aCIUPAHTOB, UHk)eHepoB, MeHemkepoB] / I1. C. Cepenkos. - JlokymeHrt read. -
Munck [u ap.] : HoBoe 3nanme [u ap.], 2019. - 491 c. : un., Tabn. - (Beicmiee oOpa3zoBanue -
BakanaBpuar). - [Ipun. - URL: https://znanium.com/read?id=355845 (narta obpamenus: 17.03.2021). -
Pesxxum nmocrtyma: muist aBTopu3. nosib3oBareneid. - ISBN 978-985-475-453-6. - 978-5-16-004962-5.
TeKCT : 2MEeKTPOHHBIH.
9.  VYmpaBneHwe KadyeCTBOM H HH(PACTPYKTypa TPENNpHATHH cepBHca OBITOBOH W OQUCHOMN
TEXHHKH : y4deb.mocobue ans By30B mo HampasieHuto moarot. "Cepsuc" / H. M. Komapos, T. U.
3BopeiknHa, A. B. Makcumos, JI. B. Cym3una ; mox o6ur.pea. H. M. Komapoga. - JlokymenT read. -
Mocksa : COJIOH-IIpecc, 2020. - 128 c. - (bubnmoreka wumxeHepa). - Ilpun. - URL:
https://znanium.com/read?1d=392280 (mara ob6pamenus: 10.02.2022). - Pexxum goctyna: jisi aBTOPHU3.
nosab3oBarenei. - ISBN 978-5-91359-105-0. - Tekct : 37eKTPOHHBIH.


http://www.consultant.ru/
file:///C:/Рабочий%20стол/УМК/ФСУК%202014/ФСУК%20РУП_УМП%202018/%20http:/docs.cntd.ru/document/1200124394
http://docs.cntd.ru/document/gost-r-iso-9004-2010
http://docs.cntd.ru/document/1200104957
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Jlonoanumenshan numepamypa
10. Basneuu, P. I1. YpaBieHrue kauecTBOM TOBApOB U YCIYT : yueO.mocoOue s By30B
no cneunanbHocTsIM "Kommep. gesarenbHOcTh", '"ToBapoBeneHME MW JKCIEpTH3a TOBapoOB',
"OxoHomuKka u ynp. npeanpustusmu’ / P. I1. BaneBuu, O. b. [Tapois. - Munck : BI'9Y, 2008. - 302 c.
:miLL - ISBN 978-985-484-501-2 : 216-10. - TekcT : HEMOCPSACTBEHHBIH.
11. Bunorpanosa, M. B. Opranuzaius ¥ IUIaHUPOBAHHUE JEATEIBHOCTH MPEANPUATUN
chepnl cepBuca : yued.mocodbue Juisi By30B 1o HamnpapieHuo moArot. "Cepsuc" / M. B. Bunorpanosa,
3. W. Tlanuna. - 8-¢ u3a. - Jlokyment Bookread2. - Mocksa : Jlamkos u K, 2014. - 445 c. : ., Tabam. -
I'moccapwii. - URL: http://znanium.com/bookread2.php?book=511993 (nara obpamenus: 15.10.2020).
- Pexxum nocryma: mist aBropus. nosib3oBateneit. - ISBN 978-5-394-02351-4. - TekcT : 371eKTpOHHBII.
12. EdumoB, B. B. Yayumenue kadecTBa NPOJYKIMH, IPOIECCOB, PECYPCOB
yueb.mocobue A By30B M0 creuuanbHocTd "Yrp. kadectBoM" / B. B. E¢umos. - Mocksa :KuoPyc,
2007. - 240 c. : mi. - ISBN 978-5-85971-645-6 : 101-00. - Tekct : HEemocpeACTBCHHBIH.
13. Oroznun, B. IO. Ympasnenue kauectBoM. OCHOBBI TEOpPUHM U MPAKTUKU
yue6.mocodbue / B. KO. Oro3nuH. - 6-¢ usn., nepepad. u nom. - Mocksa : Jlemo u Cepsuc, 2009. - 297
c. - [Ipun. - ISBN 978-5-8018-0334-0 : 152-02. - TekcT : HEenocpeACTBEHHBI.
14, [MunsieBa, B. B. ®enepanpabiii 3akon "O 3ammTe mpaB motpedurteneit” B cxemax u
onpezaeneHusx : yued.mocodue / B. B. [lunsesa. - 2-e uzn., nepepad. u non. - Mocksa : KuoPyc, 2009.
- 192 c. - ISBN 978-5-390-00400-5 : 112-96. - TekcT : HemocpeaCTBEHHBIN.
15. VYropaBiieHne KayecTBOM B MAIIMHOCTPOCHUHU : yued. mocoOue i BY30B IIO
HarpaBiacHU0 "KOHCTPYKT.-TexHOJI. oOecrieueHue mammHocTpout. np-B" / A. ®@. I'ymepos, A. T.
Cxuptnanze, B. A. I'peuntinukos [u ap.]. - Ctapsiit Ockon : THT, 2011. - 168 c. : ui., Tabn. - ISBN
978-5-94178-172-0 : 278-00. - TekcT : HENOCPEACTBEHHBIH.
16. Y4eOHo-MeTOAMYECKOE Tocobue Mo AucuuIUinHe "OYHKIIMOHHPOBAHUE CHUCTEM
yIOpaBiIeHUs] KadecTBOM B cepBHce" : 1 CTYyAEHTOB HampasieHuil mnoaror. 27.03.02 "Vmp.
kayectBoM", 27.03.05 "HNunomatuka", 43.03.01 "Cepsuc", 15.03.02 "TexHon. MamuHbl U
obopynoBanue" / IloBomx. roc. yH-T cepBuca (PI'bOY BIIO "TIBI'YC"), Kad. "Ymp. kauectBoMm u
TexHojoruu B ceppuce " ; coct. I'. B. Pagroxuna. - Jlokyment AdobeAcrobat. - Tonbsittu : [IBI'YC,
2015. - 1,59 MB, 68 c. : Ta0II. - [Tpwr. - URL:
http://elib.tolgas.ru/publ/UMP_Radyuhina Funkc sist upr kach v serv.pdf  (mara  oOpareHwus:
21.10.2020). - Pesxxum poctyna: st apTopu3s. nojb3oBatesei. - 0-00. - Tekcr : 21eKTpOHHBI.

5.2. Ilpodeccnonanbubie 0a3bl JAaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIC CHCTEMBbl, HHTEPHET-
pecypcsl

1. eLIBRARY.RU : HayuyHas snekTpoHHass OuOnmoteka : caiT. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 03.12.2021). — Pexum jgoctyma: JUis  3aperucTpUp.
[OJIb30BaTeseH. — TEeKCT: DJIEKTPOHHBIMN.

2. I'APAHT.RU :undopm. — npasosoit noptan : [caiit] / OOO «HIIIT «I"APAHT-CEPBUC». —
Mockaa, 1990 - . - URL: http://www.garant.ru (nara oopamenus 03.12.2021). - TekcT : 2IeKTPOHHBIH.
3. Koncynprantllmtoc : cnpaBounasi npaBoBasi cucrema : cait / 3A0 «Koncynbrantllmocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenuss 03.12.2021). - Tekcrt :
AIEKTPOHHBIN.

4. OnexkTpoHHass OubnmoreyHas cucreMa [IOBOIDKCKOrO TroCyIapCTBEHHOTO YHUBEPCUTETA
cepeuca : cat / ®I'BOY BO «IIBI'YCy». — Tomestta, 2010 - . - URL. :http://elib.tolgas.ru(nara
obpamenus 03.12.2021). - PexxuM octyna: Ui aBTOPU3. MOJIb30BaTENeH. - TEKCT : AJIEKTPOHHBIN.

S. DeKTpoHHO-0MOIMOTeYHast cucTemMa Znanium.com: cait / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (zata oopamenus 03.12.2021). - Pexxum moctyna: aisi aBTOpU3.
MIOJIB30BaTENeM. - TEKCT : AIEKTPOHHBIN.



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
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6. DnekTpoHHO-O0ubamoreunas cucrema Jlane: caiit / OO0 "OBbC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamenuss 03.12.2021). - Pexum poctyna: uis aBTOPH3.
MOJIB30BaTeNel. - TeKCT : AEKTPOHHBIH.

5.3. IlporpammHoe obecnieueHue

Nudopmanmonnoe obecnieueHHEeydeOHOTONpoIiecca 10 JTUCIHILIAHE OCYIIECTBISETCS C
UCTIOJIb30BaHUEMCIIEIYIOIIEr OIIPOT PAMMHOT000€eCTIeUeHUS (JIMIIEH3MOHHOTO u CBOOOJTHO
pacIpoCTPaHsIEMOro), B TOM YHCIIe OTEYECTBEHHOTO IIPOU3BO/ICTBA:

Ne i/l HanmenoBanue YcaoBus gocryna

1 MicrosoftWindows U3 BHYTPEHHEH CeTH yHUBEPCUTETA (JIMLIEH3UOHHBIH
JIOTOBOD)

2 Microsoft Office U3 BHYTPEHHEH CeTH YHUBEPCUTETA (JIMLIEH3UOHHBIH
JIOTOBOD)

3 KoncynbrantlIntoc U3 BHYTPEHHEH CeTH yHUBEPCUTETA (JIMIIEH3UOHHBIH
JIOTOBOD)

4 C10 MOODLE U3 000N TOYKH, B KOTOPOH UMEETCSI TOCTYH K CETH

WNuTtepHeT (JIMLIEH3MOHHBINA TOTOBOD)

6. OMUCAHHUE MATEPHAJIBHO-TEXHUYECKOWM BA3bI, HEOBXOJUMOM JJIs1
OCYHUECTBJIEHUSA OBPA3OBATEJIBHOI'O ITPOLECCA IO JUCHUIIJIMHE

[Tomemenust npeAcTaBisAlOT co00i yyeOHbIE ayIUTOPUN JJISl NIPOBEJEHUS YUEOHBIX 3aHATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUJIAaHOM U paboyeil MporpaMMoil TUCIUIUIMHBI, OCHAIIEHHBIC
000py/10BaHNEM M TEXHUYECKUMH CPEICTBAMU OOyUEHUS.

3aHATHSA JIEKIIHOHHOTO THMNA. YueOHbIe ayAuTOpPUU [UIsl 3aHATHUH JIEKIIMOHHOTO THIA
YKOMILIEKTOBaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBaMU O0YyUEHUs, CITY KAllUMU J1JIsl IPEICTaBIECHUS
yueOHoI nH(popMalK (CTallMOHAPHbIE UM NTEPEHOCHbBIE HAOOPHI IEMOHCTPALMOHHOTO 000py10BaHUs
(MpoeKTop, PKpaH, KOMIBIOTEP/HOYTOYK), ydeOHO-HArJsAIHbIE TMOocoOusi (Tpe3eHTalud IO TeMam
JeKIHii), oOecreynBaromue TeMaTHYeCKUe WIUTIOCTPAIlMM, COOTBETCTBYIOIIME TaHHON mIporpamme
JVICTIATUTAHBIL.

3aHATUS CEeMHUHAPCKOr0 THUNA. Y4eOHbIE ayAUTOPUM JUIsl 3aHATUH CEMUHApCKOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CpPeICTBaMU O0yUEHUs, CIIY KAllUMU JJIs1 IPEICTaBICHUS
yueOHoIl nHpopMaIK (CTallMOHAPHbIE UM IEPEHOCHBIE HAOOPhI IEMOHCTPAILIMIOHHOTO 000PYA0BaHUS
(mpoexTop, 3KpaH, KOMIbIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[ns mnpoBedeHHs TPOMEKYTOYHOW aTTecTald Mo
JUCIUIUIMHE HCIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TOJKIIOUEHUs] K ceTH «MHTepHeT» M oOecredeHneM J0CTyla B 3JIEKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BaTENBHYIO  Cpely  YHUBEpCHUTETa  W/WIW  y4deOHBIE  ayAWTOPHH,
YKOMIUIEKTOBAaHHBIE MEOEINBIO0 U TEXHUYECKHUMHU CPEICTBAMHU O0YUYEHUSI.

CamocrositesibHass pabGora. [loMemeHnus s CaMOCTOSITENPHOM palbOThl  OCHAIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOYEHUs K ceTd «VHTepeHeT» M J0CTYNOM K
ANIEKTPOHHONW  WMH(OpPMAIMOHHO-00pa30BaTEbHOM  Ccpele  yHHBepcuTeTa. Jlns  opraHuzarum
CaMOCTOSITENIbHOW PaboThl 00YUAIOIIMXCS UCTIONB3YIOTCS:

—  KOMITbIOTEpPHBIE KJIACChl YHUBEPCUTETA;

— Oubnumotexka (Menmaszan), UMeEIOmAs MecTa JIid  OOYyJaronmIuxcsi, OCHAIl[CHHBIC
KOMIIBIOTEpPAMH C JOCTYIOM K 0a3aM JaHHbIX U ceTH «HTepHEeT».

JIeKTpOHHasi HH(opMannoHHO-00pa3oBaTebHas cpena yuusepcurera (AUOC).

KaxpiiioOyuaromuiicsBTe4eHUeBCEroneprno1a00yueHusi00ecrieueHuH MBI 1y IbHBIMHEOTpaH
MYEHHBIM JOCTYIIOM K OJJIGKTPOHHOW WH(POPMAIMOHHO-00pa30BaTEIbHON Cpelie YHHUBEPCUTETa
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(BHUOC) http://sdo.tolgas.ru/ u3 m0O0KH TOUYKH, B KOTOPOH HMeEETCS AOCTYNn K HH(POPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHOMN ceTh «VHTepHEeT», Kak Ha TCPPUTOPUH YHHBEPCUTETA, TaK U BHE €€.

OUOC yauBepcuteTa 00ecrneynBacT:

— JIOCTYI K y4eOHBIM IUIaHaM, pabdouYuM MporpamMMaM JUCIHMIUIMH (MOJYJIei), mporpaMMam
NPAKTHK, OJJICKTPOHHBIM YYEOHBIM W3JaHUSIM U OJIGKTPOHHBIM 00pa30BaTEIBLHBIM Pecypcam,
yKa3aHHBIM B pabouuX MporpaMmax JTUCIHILIHH (MOIYJIEH ), TporpaMMax MpaKTHK;

— (opmupoBaHUE EKTPOHHOTO MOPTHOINO 00YUAIOMIETOCs, B TOM YHCJIE COXPAHCHUE €ro
paboT U OLIEHOK 32 ATU PAOOTHI.

B cnywae peanmmzanmu 00pa3oBaTeNbHON MPOTpaMMbl € MPUMEHEHHEM 3JCKTPOHHOTO
00y4YeHHs, AMCTAHIIMOHHBIX 00pa3oBaTeNbHBIX TexHOoNorui DMOC nomoTHUTEIHHO 00eCIeUnBaLT:

— (¢ukcanuio xo/1a 00pa3oBaTEIbHOTO MPOIIECCa, PE3YJIbTATOB MPOMEKYTOUHOM aTTeCTAIIUH U
pe3yJIbTaTOB OCBOCHUS 00pa30BaTEIbHOM MPOrPaMMBbI;

— TpOBeACHUE YYEOHBIX 3aHSATHIA, MPOLEAYP OICHKU PE3yJIbTaTOB OOYYCHUS, peallu3alius
KOTOPBIX ~ MPEIYCMOTPEHAa C  TPUMEHEHHEM  O3JCKTPOHHOTO  OOy4YeHHs, JUCTAHIIMOHHBIX
00pa30BaTebHBIX TEXHOJIOTUH;

— B3aUMOJICHICTBHE MEXJy YyYaCTHHKaMH OOpa30BaTEIbHOIO TWpOIEcca, B TOM YHCIE
CHHXPOHHOE M (MJIM) aCHHXPOHHOE B3aUMO/ICHCTBUS MOCPEACTBOM ceTu «MHTepHeT».

7. OCOBEHHOCTH OPI'AHU3ALIUU OBYYEHUA  JJIA JIMIL C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMMU 3JOPOBbS U UHBAJINIOB

[Tpu HeoOXxoauMocTH pabodasi MmporpamMma AWCIMIUIMHBL MOXET OBITh aJanTHpOBaHa JUIs
obecrieyeHnss 00pa3oBATENBFHOTO MPOLECCAa WHBAIMIOB M JIMI[ C OTPAHUYEHHBIMH BO3MOKHOCTSMHU
3/10pOBbsI, B TOM YHUCIIE Ul JUCTaHIIMOHHOTO oOyueHus. [y aToro tpeGyeTcs 3asBiI€HUE CTYAEHTA
(ero 3aKOHHOTO TIPEICTABUTENS) W 3aKIIOUYEHHE IICHXOJIOTO-MEIUKO-TIEarOrHiecKo KOMHCCHHU
(IIMIIK).

B ciydae HeoOX0muMOCTH, 00yJarOIIMMCS M3 YUCIIA JIUI C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH
310poBbsl (MO 3asBIEHUIO OOyyaromierocs) a s HWHBAIWJOB TaKKe€ B COOTBETCTBUH C
WH/IMBUIYAIbHOW MTPOTpaMMOi peaOUINTAllMU HHBAIHIA, MOTYT TPEJIaraThCsl CIeNYIOINEe BapUaHTHI
BOCTIPHATHS yueOHOM MH(OPMAIMK ¢ y4€TOM UX WHAMBHUIYATbHBIX NCUXO(PU3MUECKUX OCOOCHHOCTE,
B TOM YHCJIE C IPIMEHEHHEM DIIEKTPOHHOTO 0O0yYeHHS U TUCTAHIIMOHHBIX TEXHOJIOTHH:

— I JIML C HApYyLICHUSIMU 3pEHHUS: B MedaTHOU (opMme yBeJIWYEHHBIM HpupTOM; B (hopme
3JIEKTPOHHOI'0 IOKYMEHTa; B ¢opMme ayauodaiiia (nmepeBos yueOHbIX MaTepuaioB B ayauodopmar); B
nedyaTHOH (Qopme Ha s3plke bpaing; WHIMBUAYyaTbHBIE KOHCYJIBTAlMM C  NPHUBJICYCHHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAJIbHBIE 3aJJaHUS U KOHCYJIbTALIUY;

— IS I ¢ HApYIICHUSMU CITyXa: B Me4aTHOH ¢Gopme; B popMe DIIEKTPOHHOTO JTIOKYMEHTA;
BUZCOMATEpHATBl C  CYOTUTpaMH;  WHAWBUAYAIbHBIE  KOHCYJABTAlMM C  TNPHUBIICYCHUEM
CypJIOTIEpEeBOIUMKA; UHANBUIYAIbHBIE 3a7JaHUs U KOHCYJIbTAIlUH;

— IS JTUI] C HapYIICHUSIMU OTIOPHO-JIBUTATEIBHOTO ammapaTa: B Ie4aTHoi (opme; B popme
AIIEKTPOHHOTO JIOKYMEHTa; B (hopMe ayanodaiisia; HHIUBUIYaTbHBIC 3aJaHUS U KOHCYIJIbTAIIHH.
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8. OHEHOYHBIE MATEPHAJIbBI (®OHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXYTOYHOU ATTECTALIUA

8.1. Onucanme mnoka3zatejelli ¥ KpHUTEpHeB OIeHHBAHHUS KOMIETEeHUHH Ha
Pa3IMYHBIX 3Tanax ux GopMHUpPOBaHUS, ONIMCAHHE KA OLlEeHUBAHUS

Jlis OueHKH 3HAaHUM, YMEHUH, HABBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JUCHUIINIMHE HNPUMCHACTCA GaHHBHO-pCﬁTHHFOBaH CUCTCMAa KOHTPOJII W OLCHKHU YCIICBACMOCTU
CTYIEHTOB. B OCHOBY OasIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH ()OPMUPOBAHHE PEUTHUHTA CTYJEHTa OCYIIECTBIAETCS B XOJA€ TEKYLIEro KOHTPOJIs
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 6amioB B cemectpe — 100.

IIkana oueHKH pe3yJabTATOB OCBOEHUS M CUMILUINHBI,
chopMUPOBAHHOCTH Pe3yJIbTATOB 00y4YeHUSs

®opMa npoBeIeHUs Ikanbl oleHKH YPOBHS
NPOMEKYTOUHOM copMupoOBaHHOCTH IxaJja olleHKH YPOBHS 0CBOECHMS THCIIUIIHHBI
aTTecTalun pe3yibTaTOB 00y4eHusl
VYposueas mkana | 100 6anpHas 100 6anpHas 5-0amnpHas mKana, HenudpepeHIn
OLICHKH mKana, % mkana, % nuddeperpoBanHas poBaHHas
KOMITETCHITHI OIIeHKa/0aJut OIICHKA
JIOTIOPOT'OBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / HE 3a4TEHO
2
3a4ger MIOPOTOBBII 61-85,9 61-69,9 «YIOBJIECTBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TTOBBIIICHHBIH 86-100 86-100 «OTIIHYHOY / 5 3a4TEHO

Ilo wrToram Tekymiell yCHeBaeMOCTH CTYIEHTY MOXET ObITh BBICTaBJIEHA OLIEHKAa I10
IPOMEXYTOUHOM aTTecTallid B COOTBETCTBUU 3a HaOpaHHBIMU 3a ceMecTp Oamnamu (1o
HaKOMUTEJIbHOMY peHTHHrY).CTyaeHTaM, HaOpaBLUIMM B XOJI€ TEKYIIEro KOHTPOJIs yCIEeBAaeMOCTH I10
nucturmuae ot 61 mo 100 0ayuioB W BBIMOJTHUBIIUM BCE 00S3aTE€NbHBIE BHJBI 3alUIAHUPOBAHHBIX
y4eOHBIX 3aHATHM, MO PELICHUIO IpernojaaBaress 0e3 MPOXOXKACHUS MPOMEXYTOUHON aTTecTaluH
BBICTABJIIETCS OLIEHKA B COOTBETCTBUH CO LIKAJION OLIEHKH PE3yJIbTaTOB OCBOEHUS IUCLHUILINHBI.

Pesynbrar 00y4eHusi cuuraercs c(POPMHPOBAHHBLIM (NOBBIIICHHBIH YPOBEHB), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TMOJHOCTBIO; MPHU YCTHBIX COOECENOBAaHUSAX CTYAEHT
UCUEPIIbIBAOIE, IOCIEeI0BaTEeIbHO, YETKO M JIOTMUECKH CTPOMHO H3iaraeT y4yeOHBbI Marepua;
CBOOOJHO CHpaBiseTCs C 3ajadyaMu, BONpPOCAMM U JPYTMMM BHJIAaMHU 3aJaHUl, TpeOyrolux
NPUMEHEHUs 3HAHUM, UCIOJb3yeT B OTBETE JOMOJIHUTEIbHBIM MaTepuall; BCe IMPEAyCMOTPEHHbBIE
paboueil yueOHONH mporpaMMoil 3a/laHus BBIIOJHEHbBI B COOTBETCTBUHM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMU, CTYAEHT CHOCOOEH AaHaJU3UpOBATh IOJYYEHHbIE PE3YJbTaThl; IMPOSIBIISIET
CaMOCTOSITENIbHOCTh NIPU BBIMOJIHEHUH 3a/1aHUH, KAYeCTBO MX BBIMOJIHEHUS OLIEHEHO YHCIOM 0aslioB
or 86 g0 100, 9TO COOTBETCTBYET IMOBBIIIEHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH pPE3YJIbTaTOB
o0yueHusl.

Pesyabrar o00yueHuss cuyuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIU
TEOPETUYECKOE COJIEpP’KaHHE Kypca OCBOEHO TOJHOCTBIO; MPU YCTHBIX COOECEIOBaHUSX CTYAEHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO M3J1araeT ydyeOHBbIH MaTepuall; CHpaBIseTcs C
3aJayaMy, BONpPOCAaMH W JIPYTMMH BHJAMHM 3aJaHui, TpeOYIOUIMX TNPUMEHEHUs 3HaHUM; Bce
MpEeayCMOTpEeHHBIE pabodeil y4eOHOW mporpaMMoOi 3aJaHHUsl BBIMOJHEHBI B COOTBETCTBHU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYICHT CIOCOOEH aHAJIM3MPOBATh IOJYYEHHBIE DPE3YJIbTaThl;
MPOSIBIISIET CAaMOCTOSITENIbHOCTh TPU BBHIMOJHEHUM 3a/aHUN, KayeCTBO WX BBIMOJIHEHHUS OLEHEHO
yuciaoM OamioB or 61 mo 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(OPMHPOBAHHOCTH
PE3yIHTATOB O0yUCHHUS.

PesyabraTr 00yueHHMsi cuuTaercsi HeC()OPMHMPOBAHHBIM, €CJIM CTYIEHT IPU BBINOJIHEHUH
3aJaHUNl He JIEMOHCTPUPYET 3HaHWM yueOHOro marepuaia, JONMYCKaeT OMIMOKH, HEYBEpEHHO, C
OONBIIMMH  3aTPYAHEHUSIMH BBINIOJHIET 3aJaHus, HE JEMOHCTPHUPYET HEOOXOIUMBIX YMEHHUH,
Ka4yeCTBO BBIMOJHEHHBIX 3a/laHUil HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEeOOBaHUAM, KaueCTBO MX
BBITOJIHEHHS! OIICHEHO YHCIIOM 0ayioB HUXKE 61, 4TO COOTBETCTBYET IOMIOPOTOBOMY YPOBHIO.
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(I)OpMLI TEKYILIEro KOHTPOJIA YCIIEBA€eMOCTH

(I)OpMLI TEKYIIero KOHTPOJIsI KommuectBo KonuuecTBo 6amion Makc. Bo3M.
KOHTPOJBHBIX 3a 1 KOHTP.TOUKY KOJI-BO OaJIoB
TOYCK
YCTHBIH Ompoc 1O TeMaM JISKIIHOHHBIX 3aHATHI 9 3 27
BrimonHeHue nMpuKIagHEIX 3a/1a49 (Keiica) 7 6 42
3amuTa mpakTHIECKuX padoT 4 5 20
TBopueckuii pedTHHT (yuacTue B KOH(EPEHIUIX, 1 11 11
OJTUMITHAJIAX H T.IL.)
100 6a0B

Cucrema OLICHMBAHHUS NPEJICTaBICHAa B 3JIEKTPOHHOM YYEOHOM Kypce IO AMCLHUILIMHE

http://sdo.tolgas.ru/.

8.2. TumoBble KOHTpPOJIbHBbIE 3adaHusl WJiId uHble Marepuayabl i TEKYIIEI'O

KOHTPOJIAA YCIIEBAEMOCTH

8.2.1. TumnoBble 3aJaHUsi K MNPAKTHYECKHM (CEeMHMHAPCKHM) 3aHATHAM (TEMbI

JTOKJTaJIOB/COOOTIIEHUT)

Temvl pechepamos (3cce, 00K1a008)

1. Oco0OeHHOCTH OpraHu3aluy JIeATEIbHOCTH MPEANpPUATHI cepbl cepBUCa, OKa3bIBAIOIIUX
OBITOBBIE YCIIYTH HACEJICHUIO (TypUCTUYECKHUE YCIYTH, YCIYTU CPEACTB pa3MeIleHus], YCIyru
0OLIECTBEHHOI'O TUTaHMsI, YCIYTU POZHUYHOU TOPTOBIIH U JIp).

2. 3aKOHOJATEILCTBO B chepe yCIyT.

3. OcobenHoctu chepsl yCIyr.

4. XapakTepucTUKa MOJIENeH MpoLecca OKa3aHUs YCIYTU PasiUYHbIMU HPEANpUATHAMU cepbl
cepBuca.

S. XapakTepuCTUKa CBOMCTB SKOHOMUYECKOH (IIPOM3BOJICTBEHHOI) CUCTEMBI.

6. Knaccudpukanus npenmpustuii chepsl cepBuca M0 pa3idyHbIM HOpu3HaKaMm (popme
COOCTBEHHOCTH, MOIIHOCTH, YPOBHIO CHEIMalIM3allud, BpEeMEHM JAeWcTBUs, (opMme
00CTyKUBaHUS U T.I1.)

7. [TocTpoenne Moenu NPOU3BOACTBEHHO-aIMUHUCTPATUBHON CTPYKTYPhI IPEAIPUATHSL.

8. @DakTOphbl, BIUSAIOLUIUE HA TPOU3BOJICTBEHHYIO CTPYKTYPY IpEeanpUITUI chepbl cepBHCa.

9. [TocTpoenne MozieaH MPOU3BOACTBEHHO-TEXHOJIOTUYECKON CTPYKTYPbI IPEAIPUATHUS.

10. [TapameTpsl OIIEHKH Ka4ecTBa YCIIYT.

11.  Tlopsnok oleHKH KadecTBa 0OCTy>KUBAHHSI KIIMEHTOB.

12. Tloxa3aTenu kauecTBa /Ul Pa3JIMUHbIX BUAOB YCIYT (MaTepUalbHbIX U HEMaTepHAIbHBIX ).

13. Oco0eHHOCTH yCITyT, BIMSIONIME Ha BEIOOp MOKa3aTesell KauecTna.

14.  Tloxa3zaTenu, XapaKTEepHU3YIOLIME COILMATbLHO-IKOHOMHUYECKYIO 3()()EKTUBHOCTH MEPOIPUATHIHA
IO MOBBIIIEHUIO KaYeCTBa MPOAYKIIUH, YCIYT.

15. [Torpeburenbckre 0KUIaHMS IPU OLIEHKE KaYyecTBa YCIYT Ha OCHOBE KIIIOUEBBIX (DaKTOPOB.

16.  Cnoco0bl u3y4eHus: yJOBIETBOPEHHOCTH MOTPeOUTENeH KaYeCTBOM YCIYT.

17. Knaccugukarus GpaktopoB, pOpMUPYIOIIMX Ka4eCTBO OBITOBOM yCIyTH.

18.  Xapakrtepuctuka (pakTOpOB, ONPEAEIAIONIMX Ka4eCTBO UCTIOIHEHUS YCIYTH.

19. Xapaktepuctuka (GakTOpOB, OMPEACISIONINX Ka4eCTBO 00CITYKUBAHUS.

20. Ortanel ¥ ¢dakTopsl (HopMHpOBaHMS KayecTBAa KOHKPETHBIX yciayr (1o  3aJaHHio
npenogasartens). @opMbl 1 METOBI KOHTPOJIS KayecTBa MPOIYKIUH, YCIYT, UCIIOIb3yeMbIe Ha
NpeanpUsATHIX chepbl CepBHCA.

21. Ponp oOcnyxuBaHusi morpeOuTeneil B MOBBIIIEHMH KOHKYPEHTOCIOCOOHOCTH MpEANpPUATUI

cdepsl cepBuca



22.

23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.

34.
35.
36.

37.
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XapaKkTepuCTUKa KOHKPETHBIX BUJOB yCIYT U (hOpM OOCITYKUBAHMsI TOTPEOUTEINIS ¢ YIETOM UX
ocobeHHOCTeH (10 3aaHNI0 TIPETIOIaBATENs ).

[IporpeccuBHbie GOpMBI 0OCTY)KHBAHUS TOTPEOUTETICH.

Hanpasnenus nosbimeHust 3¢ (HEeKTHBHOCTH 00CTYKHUBAHUS.

[ToHsATHE U OCHOBHBIE CIaraeMble KylIbTypbl 0OCITYKHBaHUS.

TpeboBaHus K nepcoHally NpeAnpHusITUi chepbl cepBHUCa B COOTBETCTBUU € MEXAYHAPOIHBIMU
CTaHJapTaMH.

[TpuHIMIBI ¥ cIOCOOBI PETYIMPOBAHUS OIJIATHI TPYAA Ha NMPEANPUATUAX C(hepbl cepBHCA.
Oco0eHHOCTH CTaHAAPTU3ALUH YCIIYT.

3apyOeKHbIN OIBIT CTAHJAPTU3ALMH YCIYT.

Obs3arenbHas U 100pOBOIbHAS cepTU(UKALINSA TPOTYKIIUN U YCIIYT.

Oco0eHHOCTH U MOPAJIOK IPOBEAECHUS CEPTU(PUKALIUN YCIIYT.

MHCTIEeKIIMOHHBIA KOHTPOJIb CePTU(DUIIUPOBAHHBIX YCIIYT.

['ocypapcTBeHHBIH HaJI30p M KOHTPOJb 3a COOJIOJEHHEM 00s3aTelbHbIX TpeOOBaHUN
TOCYJapCTBEHHBIX ~ CTaHIAPTOB M  MpaBWJI  00sM3aTeNbHOW  CcepTUHUKAMM U 32
CepTUPHUKALMOHHBIMH YCIIyTaMH.

OmnbiT cTanaapTu3anuu yeiuyr @paniy3ckoi opranuzanuu no crasaaprusauuu (AOHOP).
OmnbiT MexaynapoaHoit Gpenepanuu oyxrantepos (IFAC).

OcoOeHHoCcTH 3apyOexXHBIX TMOAXOJOB K CTaHAApTU3ALMU YCIAYr, MPUEMIIEMBIX IS
OTEYECTBEHHOH CTaHAapTU3ALUY.

Cocramnsromue npoekra «I modanbHoM HHPOPMATMOHHON HHPPACTPYKTYPHD».

8.2.2. Tunoskie 3alaYM 1JIsl PEIICHUA HA IPAKTUYCCKUX 3aHATUAX

IIpakTnueckas padora 1.CtpyKkTypa nporecca OKa3aHus yCIyTu
Buinonnume komnaexcroe 3aoanue
JlaTh onucaHne KOHKPETHOM yCIyTH.

[TocTpouTh cXeMy MpoLECCa OKa3aHUS YCIIYTH.
Onpenenutsb cojiepxaHue padoT, BUJOB MIPOLECCOB U MOCIEI0BATEIbHOCTb UX BHITOJIHEHUS.
3anoaHUTH TabIUIIbL, NpezicTaBieHHble B YMIL

IIpakTnyeckas padora 2. XapakTepucTHKa NpeANnpusiTus cdepsl cepBuca
Buinonnume komnnexcroe 3adanue

[Tepeuncnuth 0cOOEHHOCTH OpraHU3ALMU AEATEIILHOCTH NMPEeANnpUaTuil cepsl cepBuca.
Onpenenuts paznuyuus MeX1y MaTepUaIbHBIMU M HEMAaTEPUAIbHBIMU YCIIyTaMHU.
[TocTpouTts MosieNb MpeaNpUATHS chepbl cepBHCa.

Jatp knaccudukaiuio npeAnpusaTrs 0 BCEM MPU3HAKAM.

[TocTponTh MOZENH MPON3BOICTBEHHO-aIMUHUCTPATUBHON CTPYKTYPBI IPEATIPUSITHS.
ITocTpouTs MOAENB MPOU3BOICTBEHHO-TEXHOJIOTMYECKOU CTPYKTYPBI IIPEINIPUATHS.

IIpakTnyeckas padora 3. AHanM3 NPUYUH U (HAKTOPOB, BIUAIONINX HA KAYECTBO YCIYTH
Bvinonnums xomniekcHoe 3a0anue

YcTaHoBUTH 3Tanbl (OPMHUPOBAHUS KOHKPETHOW YCIYTHM M BHJIBI JEATEILHOCTH HAa KaXKIOM
JTamne.

Omnpenenuts GakTopsl, GOPMUPYIOLINE KAUECTBO YCIYTH HAa KaXKIOM JTarle.

IToctpouts nuarpammy Mcukasel.

IIpakTuyeckasi padora 4.0nucanue mporecca Oka3aHus YCIyrd

Buinoanume komniexcroe 3adanue
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JlaTh KpaTKOe OMHCaHKE Mpolecca.

OHpeI[eJII/ITB [eJib mmpomnecca, BXOoAbl U BBIXOJBI.

YCcTaHOBUTH CyOIPOIIECChl, HEOOXOIUMBIE PECYPCHI.

Omucath CTPYKTYpy Hporecca.

OmnpenenuTh KOHTPOIUPYEMbIE TapaMeTPhl MPOLIECcca, METOAbI H3MEPEHHSI ATUX ITapaMETPOB.
[Nepeuncnuth nmokaszarenu 3pHEKTUBHOCTH U Pe3yIbTATUBHOCTH MPOLECca.

IIpakTnueckas padora 5.0nucanue xapakTepUCTHK KayecTBa Tpy/a IepcoHalia IpeanpHusITUs

cdepsl cepBrca

&

Boinonnumo xomnnexcroe 3aoanue

OmnpenenuTs 1eNb TPOBEICHHUS UCCIEOBAaHUH YIOBIETBOPEHHOCTH MTOTPEOUTENEH.
VYcTaHOBUTH OCHOBHBIE METO/bI UCCIEAOBAHUS yIOBIETBOPEHHOCTH MOTPEOUTENEH ISt
paccMaTpuBaeMoro MpeAnpUaTUs U BUAA YCIIYT.

Onpenenutsb, KTO SIBISIETCA MOTPEOUTENEH YCIYTH.

Pa3paborats aHKeTy McciaeI0BaHUS YOBIETBOPEHHOCTH MOTpeOUTENEH.

[Ipennoxuthk nporpeccuBHbIe (HOPMBI 00CITY)KMUBaHUS TOTpeOUTENEH A1 JAHHON YCITYTH.

IIpakTnyeckas padora 6.0nncanre XxapaKTepUCTHK KauecTBa TPyAa MEPCOHATA MPEIIPUITHSL

chepnl cepBrca

A

Boinonnumo xomnaexcuoe 3aoanue

O3HaKOMHUTBCS C MOHATUAMU KadecTBa TPy/a.

Onpenenuts nepcoHan NpeANpUsATUS CEPBUCA.

Yka3aTh XapaKTEpUCTUKU KadecTBa Tpy/a IepcoHaa

VY cTaHOBUTH KaueCTBEHHBIE XapakTepuCTHKH nepcoHana corsiacHo ['OCT P CO 9004.

IIpakTnueckas pabGora 7.OpraHuzanus [eATENbHOCTH M oOOecrleuyeHue KadecTBa Ha

OpeanpusTHIX cepbl cepBuca

NGO~ wWNE

Boinonnume xomnaexcroe 3aoanue

1. HN3yuuth 0COOEHHOCTH (PYHKIIMOHUPOBAHUS PACCMATPUBAEMOTO MPEANPUATHS CEpBHCA.

2. OnpenenuTh HOPMATHBHO-TEXHHYECKYIO JOKYMEHTAIMIO JUISI PETJIaMEHTHPOBAHUS

JESTEIHOCTH.

JlaTh MoJIHOE ONMUCaHUe OpPraHU3alnU ASSITEIbHOCTU IPEIIPUITHS.

4. PazpaboraTte MepompusTHsS N0 OOECIEUEeHHID KayecTBa BBIMOJHEHUS YCIAYyT H
o0cCiTyKMBaHUs MOTPEeOUTENEH.

.

8.2.3. TunoBbie BOMPOCHI IS YCTHOTO OMPoOca

KaxoBo conmanbHO€ 3HaUeHUE YCIyT?

Jaiite omnpeseneHne IOHATUAM «YCIIyTra», «padoTay, «IOTPeOUTENbY, «OOCTYKHBAHHE.
Uro sBisieTcst pe3ysbTaToM yCIyru?

Kaxkue yciyru oTHOCATCS K MaTepUaibHbIM?

Kaxue ocoO0eHHOCTH OTHOCSTCS K HEeMaTepHaJIbHbIM?

Ha3zoBute ocoOeHHOCTH cepbl YCIyT.

UTo 03HaYaeT HECOXPAHAEMOCTh yCIyru?

KaxkoBa cTpykTypa npou3BOACTBEHHOTO Iipotecca?
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KakoBbI mpUHIUIIBI pallMOHAIBLHON OpPraHU3aI[MU TPOU3BOJACTBEHHOTO TIpoiiecca’?

KakoBa cTpykTypa mpouecca okazaHusi yciayr?

Uto Takoe BpeMs OKa3aHUs ycayr?

Kakue ¢akTopsl BIUSIOT HA BpeMs OKa3aHUs yCIyT?

KaxoBbl myTH cOKpalieHus: BpeMEeHU OKa3aHus yCIyr?

KakoBbI OCHOBHBIE OCOOCHHOCTH OPTaHU3ALUH JIETEILHOCTH MPEeIIpUsiTHI chepsl ceprca’?

KaxoBbl cocTaBisionye MOJeNn IPeInpUsITHs KaK OTKPBITON MPONU3BOJACTBEHHON CHCTEMBbI?

Uro Takoe CTpyKTypa IpeanpusaTHs?

UYro Takoe Mpou3BOICTBEHHO-aIMUHUCTPATUBHAS CTPYKTYpa NPEANpUsTUs?

Uro Takoe MpoU3BOJICTBEHHO-TEXHOJIOTHYECKAas CTPYKTYpa MPeAnpUsITHS?

Kakue ¢akTopsl BIUAIOT HA CTPYKTYPY NPEATIPUITHSA?

Jaiite onpesesieHne MOHATUN «KaueCTBO MPOIYKLIUNY», «KAUECTBO yCIYTH».

Kakue nokaszarenu xapakTepu3yroT KaueCTBO MPOIYKLUH, YCIYTH?

Ha kakux sTamax mpon3BOACTBEHHOTO Mpoliecca GOopMHUPYETCss Ka4eCTBO MPOLYKIIUU?

Kakue gakTopsl BIUSIOT HA KAYECTBO MPOAYKIIHH, YCIYT?

Kakue TpeboBanus mpeIbsaBIsSIOTCS K OpraHU3ali KOHTPOJIS KauecTBa MPOTYKIIUH, YCIyr?

KaxoBbl IpUHLIKITBI OpraHU3alluy KOHTPOJIS KauyeCTBa MPOAYKLUHU, YCIYT?
Kakne ¢opmbl M MeTOAbI KOHTPOJNS KadyecTBa NPOAYKIMH, YCIYr HCIONb3YIOTCS Ha
IPEIIPUITUSIX ?

KaxoBblI posib 1 MECTO yIpaBiIeHHs KAY€CTBOM B CHCTEME YIPABJICHHUS MPEATPUATUEM?

Uro Takoe cuctema ynpaBlieHUsI KayeCTBOM?
Kakue mokazarenu XxapakTepu3ylT COIHATbHO-3KOHOMHYECKYIO 3((EKTUBHOCTh MEPOIIPUSATHIA
IO MOBBIILIEHUIO KaYeCTBa MPOAYKIUH, YCIYT?

KaxoBa ponp opranuzanuu o0cimy>KuBaHus MOTpeOUTENCH B cucTeMe OKa3aHUs yCIyTru?

Kakwne ¢akTopsl BIUAIOT HA OPTraHU3ALUI0 O0CITY>KUBAHUS TOTpeOUTENECH?

KaxoBbl TpeboBanusl, mperbsBIsieMble TOTPEOUTENEM K yCiayre?

KaxoBbl IpUHILIKIIBI palIMOHAIBLHOTO pa3MeELIeHUsI IPEANPUATUI cepbl cepBuca?

Kakumu mokazareiasiMd MOXKHO OXapaKTepH30BaThb YpPOBEHb OpraHU3allid OOCIY>KHBAaHUS

KJIIUEHTOB?

Kak xnaccuduuupyrorcs BUIbI BHITTOTHSAEMBIX YCIYT?

Uro xapakTepusyeT oTpaciieBas rpymmna yciyr?

Yro nonumaetcs o popMoit o0CITy>KUBaHHs KIIMeHTa?

Kaxkue popmbl 00CTyKUBaHUS HCTIONB3YIOTCS HA MPEANPUATUAX chephl cepBrca?

[To xakuM mpu3HaKaM KiaaccupuuupyroTcst Gopmbl 00CTYKUBAHUS HACETEHUS?

B ueM cyTh NOHATHS «KAaYECTBO TpyAa»?

Kakue xapakTepucTUKN UCTIONB3YIOTCS ISl OLICHKH KadecTBa Tpyaa?

KaxoBbl 0COOEHHOCTH CTaHJApTU3ALUU YCIYT?

Kakne ocobGeHHOCTH 3apyOeXHBIX MOIXOAOB K CTAaHAAPTH3ALMU YCIYr HpPUEMIIEMBl JUIs

OTEUYECTBEHHOM CTaHJapTU3al1U?

UTo OTHOCHUTCS K KOTUYECTBEHHBIM XapaKTePUCTHUKAM KadecTBa yciyr?

UTO OTHOCHUTCS K KAaUeCTBEHHBIM XapaKTepUCTHUKaM KadecTBa yCiIyr?

N3  Kkakux  BHUJOB  COBMECTUMOCTH  CKJIAJbIBAlOTCS  TpeOOBAaHUS  COOTBETCTBUS

(GyHKIIMOHAJILHOMY Ha3HauY€HUI0?

KakoBbl 00s13aTenbHbIe TPeOOBAaHUS KauecTBa yCIyr?

KaxkoBbl TpeboBanus k iepcoHany?

Kakue cucrembl o0ecriedeHns KadyecTBa Ha POCCHMCKUX MPEANPHUITUSAX CepPBUCA U3BECTHBI?

KaxoBbl XapakTepUCTUKH KYJIbTYPbl 00CTYKUBAaHUS?

8.2.2. TunoBbIe TECTOBLIE 3aJaAHUSA

Tema 1. ConnanbHoe 3HaYeHHe ycayr. Oco0eHHOCTH OpPraHu3alMu e TeJIbHOCTH NpeAnpusTHil
cepsl cepBuca
1 O counanbHOM poCTe YCIYT CBUAETEIBCTBYIOT (haKTOPHI:
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. MPUOBLTb IPEANPUSITHS B chepe yCIyT;
-. 00bEeM MEXIYHAPOJAHON TOPrOBIH yCIyraMu;
-! TIOTPEOUTEIBCKUI CIIPOC Ha YCIYTH;
-. 00BbEeM IPOM3BOJICTBA U HOMEHKJIATYPBI OKa3bIBAEMBIX YCIIYT.
2 Pe3ynbTaT HEOCPEICTBEHHOTO B3aMMO/ICHCTBUS HCTIOIHUTENS U TOTPEOUTEIS, a TaKKe
COOCTBEHHAs IeATEILHOCTh UCTIOJIHUTENS 110 YAOBJIETBOPEHUIO MTOTPEOHOCTEN MOTPEOUTENS - 3TO
-! YZIOBJIETBOPEHHOCTb;
-. IPOJYKLNA,
-1 ycuyra;
- Pe3yJIbTaTUBHOCTb.
3 [loTpeOuTensiMu yciyru MOTyT OBITh:
-. 00IIIEeCTBO;
HACEJICHHE;
HpPEANIPUATHE;
-! TPaXJaHWH;
- BCE BBIIIE IEPEUUCICHHOE.
4 HemarepuanbHble IOTPEOHOCTH — 3TO:
-! MMYIIECTBO B BHJIC BElIEH, BKIIIOYas ICHBIY U IIEHHbIE OyMaru;
. IOCTPOIKH, 3eMJIs, HEABIKUMOCTH;
! IOMaIIHUE XHUBOTHBIE;
- 3I0pPOBbBE YEJIOBEKA, €r0 00pa3oBaHue, KYIbTYpa, TyXOBHbIC IEHHOCTH.
5 Opranusanus He3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOH (DOPMBI, @ TAK)Ke MHIUBHyaIbHBIN
IpeANPUHIMATENb, OKAa3bIBAIOIINE YCIYTH TOTPEOUTEISIM 110 BO3ME3THOMY JIOTOBOPY - 3TO
-! MCIIOJHUTEIb YCIYTH;
JeSITeTbHOCTD UCTIOTHUTEIIS,
-! HOTPEOUTEINb YCIYTH;
-! pe3yJbTaT yCIIyTH.
6 K maTepuaabHBIM HOTPEOHOCTSIM OTHOCST
- 3I0pPOBBE YEIIOBEKA;
-. o0Opa3oBaHHe YeloBeKa, HHPOpMAaLUS;
-! KyJIbTypa, TyXOBHBIEC IIEHHOCTH;
-! IOCTPOMKH, 3eMJIs, HEABHKUMOCTb.

Tema 2. CTpyKTypa npoiecca oKa3aHus yCJIyru

1HecoxpaHseMOCTb yCIyrH 03Ha4aeT
-1 YTO MPOLIECC OKa3aHUs YCIYT'H 3aBUCUT OT 00beMa U KauecTBa MH(POpMaINH;
-. IPUBS3aHHOCTb K MECTY, TOPOJly, PETUOHY;
-I 4TO €€ HEeJIb3sl 3alacTy BIIPOK;
-I  KOOpJIMHALIMIO Pa0OT MCIIOIHUTENS YCIYTH U SKCIIEpTa 110 OLEHKE KauecTBa YCIyTH.
2 NudopmannonHas 00yCIOBICHHOCTD - 9TO
-! TpOIlecC OKa3aHUs yCIYTH 3aBUCUT OT 0ObeMa U KadecTBa MH(popMaiumy;
-! MPUBS3aHHOCTH UX K MECTY, TOPO/Y, PETHOHY;
-1 YCIIyTH, CBSI3aHHBIE C PACIIMCAHUEM U TOYHBIM BPEMEHEM UCIIOJIHEHUS;
-1 KOOpAMHaIMs paboT UCTIOIHUTEIIS YCIYTH U dKCIIepTa 0 OLIEHKE KaueCTBa YCIIyTH.
3HeTrpancnopTUpyeMOCTh YCIIYyT O3HAYAET:
-1 YTO MPOLIECC OKa3aHUs YCIYTH 3aBUCUT OT 00beMa U KayecTBa MH(POpMaIINH;
- TPUBSI3aHHOCTb UX K MECTY, TOPOly, PETHOHY;
-I YTO €€ HEeJb3sl 3aacTy BIIPOK;
-! KOOpAMHAIMIO pabOT UCHIOIHUTEINS YCIAYTH U SKCIEPTa MO OLIEHKE KayecTBa YCIYTH.
4 TpaHCHIOpPTHBIE, 00pa30BaTENbHbIE, 3PEIHIIHBIE — 3TO YCIYTH
-! CBSI3aHHBIE C PACIIMCAaHUEM U TOUYHBIM BPEMEHEM UCIIOJIHEHUS;
-. 3aBHCsIIKE OT 00beMa U KauecTBa MHPOpMaIuy;
-! KOOpIMHHUPYIOLIUE paboTy HUCIIOIHUTENS U SKCIETPa M0 OI[EHKE KauyecTBa MPOAYKIIH;
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-! KOTOPBIE HEJIb3s1 3aIacTH BIPOK.
5 Llenoe, co3manHOE U3 YaCTEH U DJIIEMEHTOB IS IIeJICHATIPABICHHOM e TEIbHOCTH — 3TO:
-I cHucTeMa,
-1 1eNb;
-!  TIpEeANpHsTHUE;
JeSTEeIbHOCTb.
6 [l 1r0001 crCcTeMBI XapaKTepHBI TAaKWE CBOMCTBA (MCKITFOUMUTE JIUIITHEE):
-I CHCTeMa CTPEMHUTCS K CaMOCOXPAaHEHUIO;
-! CUCTEeMa MMeEET IMOTPEOHOCTh B yIIPABIICHHUH,
-! B cucteMe (OpMHUPYETCsI CII0KHASI 3aBUCUMOCTh OT CBOMCTB BXOJISIIMX B HEE SJIEMEHTOB U
MOJICUCTEM;
-! HECIOCOOHOCTP aJalTUPOBATHCS K U3MEHSIOIIUMCS YCIIOBHSIM.

Tewma 3. [Ipeanpusitue cepbl cepBUca KAK NPOU3BOICTBEHHAS CHCTEMA

1 OOmme npu3Haky KiIaccu(PUKALUK MPEIIPUATHI (MCKITIOUUTE JHIITHEE):
-: ¢opMa cOOCTBEHHOCTH;
-1 HAJIMYKE NIPaB IOPUIUUECKOrO JIHIa, BUJ FOPUINYECKOTO JIUIIA;
-! MOLIHOCTb MPEIIPUATHS;
HOPSIOK cOOpa M pean3aliy 3aKa30B.
2 Crneuuduueckre mpu3HaKy, MPUCYIINE TOJNbKO chepe cepBuca (HalauTe JIUIIHEe):

- BpeMs JICUCTBUS;

- TUI IIPOU3BO/ICTBA;

-. MeToJl 00CITyKMBaHUS OTPeOUTENEH;

-! Ka4eCTBO MPEJOCTaBISIEMBIX YCIIYT.

3 ®opma COOCTBEHHOCTH OIPEEIISeT:

-! IOPAZI0K (hOpMUPOBAHMS UMYILECTBA MPEANPUATHS, POPMUPYET BECh MEXaHU3M XO03HCTBOBAHUS

(Gupmbl, €€ IKOHOMUYECKYIO NOJUTHUKY, BIHUSET HA MOCTPOEHUE MPOU3BOJACTBEHHONW CTPYKTYPBI U

OpPraHU3alMOHHON CTPYKTYPHI YIIPaBJIECHUS U Jp;

-. BIMSHUE HA YYETHYIO MOJMTUKY NPEANpUATHs, Ha (OPMUPOBAHNE SKOHOMHYECKHX pPE3YyJIbTaTOB

JESATEIBHOCTH;

- OpraHM3al[MOHHO-TIPABOBBIE TPAHUIIBl JEATEIBHOCTU MPEANPUATUS U OKa3blBaeT BIMSHUE Ha
OpPraHMU3aLUI0 YIIPABJICHUS IPEATIPUATUEM;

-. OpraHM3alMI0 OCHOBHBIX (TEXHOJIOIMUYECKUX ) MPOLIECCOB BHIIIOJHEHUS YCIYT,0CYIIECTBIISET 000D
U MOATOTOBKY NEpCOHaNa, BIUIEeT Ha (OpMBbl OPraHU3AIMU TPY/Ia.

4 Kakue mnapaMmeTpbl XapaKTepU3YIOT pPECypchbl OpPraHU3alMOHHON CTPYKTYphl YIpPaBJIEHUS
IpeapUsITHEM

- pa3sMepbl M XapakTep NIPOW3BOACTBEHHBIX IUIOIIAJAEH, TEPPUTOPUH NPEINPUITHS, KOMMY-
HUKAaLUN, BOSMOYKHOCTb PacIIMPEHMUS;

-. CTeNeHb MPOTrPECCUBHOCTH U TMOKOCTH TEXHOJOTMUYECKUX MPOILIECCOB BBIMOJHEHHS YCIYT, BO3-
MOKHOCTHM MX JAJIbHEHUIIEr0 COBEPIIEHCTBOBAHMUS, HAJIMUYME MHHOBAIIMOHHBIX pa3pabOTOK MO HOBBIM
BUJIAM YCIYT;

- TMOKOCTh W aJlaliTUBHOCTH YIPABJISIOUICH CHCTEMBbI, KauyeCTBO MPHUHATHS YIPaBIEHYECKUX
pelIeHni, 3KOHOMUYHOCTb CTPYKTYPBI;

-1 COCTOSIHHE€ aKTUBOB, JINKBUJAHOCTD.

5 NHdopmanmoHHbIe pecypehl — 3TO:

-1 pa3Mepbl M XapakTep MPOW3BOJCTBEHHBIX IUIOUIa/IeN, TEPPUTOPUU TPEANPUATUS, KOMMY-
HUKAaLU, BO3MOYKHOCTb PacIIMPEHMUS];

-. XapakTep MHGOpMaIUK O caMOW MPOU3BOJCTBEHHONW CHUCTEME M BHEIIHEW cpejie, BO3MOKHOCTD
MOBBILIEHMS €€ KaUeCTBa;

-. npodeccuoHanbHbIN, KBAIM(DUKAITMOHHBIN, JeMorpaduueckuii cocTaB rmepcoHana;

-. COCTOSIHNE€ aKTUBOB, JINKBUJHOCTh, HATMYNE KPEAUTHBIX JTUHHM.
6DuHaHCOBBIE PeCypChI — 3TO:

-, pa3Mepsl M XapakTep IPOU3BOJCTBEHHBIX IUIOUIA/NEN, TEPPUTOPUU MPEANPUATUSA, KOMMY-
HUKAIMH, BOSMOXHOCTb PaCUIMPEHMS;
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-: Xapaktep uH(MOpMaIMU O caMOW MPOU3BOACTBEHHON CHUCTEME M BHEIIHEH cpejie, BO3MOKHOCTh
IOBBINICHUA €€ Ka4CCTBaA,

-: mpoheccUoHaTBHBIN, KBaTU(UKAITMOHHBIN, JeMOTpadUUeCcKHii COCTaB IMepcoHaa;

-. COCTOSIHUC aKTUBOB, JIUKBUAHOCTb, HAJINUUC KpCOAUTHBIX JINHUH.

Tema 4. IlonsiTHe U MOKAa3aTeJH KA4eCTBA YCJIYT U MPOAYKIIUN

1 Vkaxwure, kakas rpymma (pakTopoB He GOPMUPYET Ka4eCTBO YCIYTH:
-.  rpynmna (akTOpOB, ONPEICISIONIass KAuyeCTBO HWCIOJIHEHHS YCIYTH W yYUTHIBAIOIIas,
HACKOJIbKO 3()(EKTHBHO NPOBE/ICHA KOMIUICKCHAS IOATOTOBKA BBITOIHECHUS YCIYT;
- rpymnma GpakTopoB, ONpPEEISIoNas MPUPOCT KOJIHMUECTBA TOTPEOUTENCH;
- rpymnma (akTopoB, OKa3bIBAIOIAs CYIIECTBEHHOE BIMSHHEC Ha OOCCICUCHHE KavecTBa
00CITy>)KUBaHUSI KIINEHTOB;
-! rpynna (akTopoB, BIHMAIOINIAS KAaK HA KAYeCTBO HCIIOJHEHUS YCIYrH, TaK M Ha KaueCTBO
00CITy)KUBaHHUsI KIIMCHTOB.
2 CrerneHb MPOrpeCCMBHOCTH TEXHOJIOTMU OTHOCUTCS K CIICAYIONLICH rpymie (aKkTOpoB:
-.  rpynmna (akTOpOB, ONPEICISIONIas KAueCTBO HCIOJHEHHS YCIYTH W yYUTHIBAKOIIas,
HACKOJIbKO 3()(EKTHBHO NPOBE/ICHA KOMIUICKCHASI IOJATOTOBKA BBITOIHECHUS YCIIYT;
- rpynmna (akTopoB, ONpPEIEISIONasi MPUPOCT KOJIMYECTBA MOTPEOUTENCH B pe3yibTare
MOBBIIICHUS KQUeCTBA OKa3aHUs yCIIYTH;
-.  rpymmna (akTopoB, OKa3bIBalollas CYIICCTBEHHOE BIHMSHHE Ha OOECIEYEeHUE KadyecTBa
00CITyKHBaHUS KJIHCHTOB;
- Tpynmna (akTopoB, BIMIIOIIAS KaK Ha KAYECTBO MCIOJHEHHS YCIYrH, TaK M Ha Ka4eCTBO
00CITyKMBaHUS KJIMCHTOB.
3 dakTopsl, GOPMUPYIOIIHE KAYECTBO YCIYTH, 3aBUCAT OT:
-! Tamna GOpPMHPOBAHUS YCIIYTH;
-! OpraHu3anuu 1 QYHKIIMOHUPOBAHUH IPOU3BOJICTBEHHOTO TIPOIIECCa;
-! TOYKHU 3PEHUSI TPOU3BOAUTEIS YCIYTH;
-! YpOBHSI TEXHHUECKOH OCHAIIEHHOCTH.
4 Tloka3aTesb MPOU3BOAUTEILHOCTH TTOKA3bIBALT:
-: 3()(heKTUBHOCTH TPy/Ia B MaTepHaIbHOM MIPOHU3BO/ICTBE;
-1 Kakoil 00beM MPOIYKIIMH MOXET OBITh BBIMYIICH C TOMOIIBIO OICHUBACMOW MPOIYKIIUH
WIM Kakoi 00BEeM MPOM3BOACTBEHHBIX YCIYT MOXET OBITh OKa3aH 3a ONpeAeTIeHHBIH
POMEXYTOK BPEMEHHU;
-1 TIOJIe3HBIN 3 (PEKT OT UCTIONB30BAHUS MTPOAYKIIHH;
-1 Ka4eCTBO M3JIeNIUs
5 bBe30oTka3HOCTh, COXpPaHIEMOCTb, PEMOHTONPUTOTHOCTh, a TaKXKE  JOJTOBEYHOCTH H3IEIHS
XapaKTepHu3yer:
- TIOKa3aTeib TEXHOJIOTHYHOCTH;
- IOKa3aTellb COXPaHHOCTH;
- IOKa3aTeNb HaJeKHOCTH;
-1 KQueCTBO M3/ICITHSL.
6 Iloxa3zarenu TEXHOIOTHYHOCTU XapaKTEPU3YIOT:
-2 93 PEeKTUBHOCTH IPOU3BOJICTBA MIPU U3TOTOBICHUN M PEMOHTE MPOIYKIINH;
-. YPOBEHb HCIOJIB3YEMBIX TEXHOJOTHH JJsi 00ECHEeUeHHs BBICOKOW IMPOM3BOJUTEILHOCTH
Tpy/ia TP U3TOTOBJIICHUH M PEMOHTE MPOAYKIINH;
-. 3 PEKTUBHOCTh KOHCTPYKTOPCKO-TEXHOJIOTUYECKUX PELICHUH Il 00ECHeUeHUs] BBICOKOM
MPOU3BOAUTEIBLHOCTH TPY/Ia MPU U3TOTOBJICHUH U PEMOHTE TPOIYKITHH.

Tema 5. @akTopsl, GopMHUPYIOIIHME KAYECTBO YCJYI H NPOAYKIHHU

1 Vkaxure, kakas rpynna ¢GpakTopoB HE GOPMHUPYET KayecTBO YCIYTH:
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-. Tpynma (akTopoB,  OIpeAeNsionias KayecTBO MCIONHEHUS YCIYIM M YYUTHIBAIOLIas,
HACKOJIbKO 3((hEeKTUBHO MpOBeIeHa KOMIUIEKCHAs TIOJrOTOBKA BBIITOJIHEHHS YCIYT;
-: rpynna GpakTopoB, ONpPEesonIas MPUPOCT KOJUUYECTBa MOTpeOuTenei;
-.  rpymma (akTopoB, OKa3bIBaIOlIas CYIIECTBEHHOE BIUSHHE Ha oOOecleyeHue KayecTBa
00CITyKMBaHUS KIHEHTOB;
-. rpynna (pakTopoB, BIMAIONIAS KAaK HA KAa4eCTBO HMCIIOJHEHUS YCIYTH, TaK U Ha KadyecTBO
00CITyKMBaHUS KJIMEHTOB.
2 CreneHb MPOrpeCCUBHOCTH TEXHOJIOTHH OTHOCUTCS K CIEAYoIel Tpymnme (pakTopos:
- rpynma (akTopoB,  OINpeAensionias KayecTBO MCIONHEHUS YCIYIM M YYUTHIBaIOLIas,
HACKOJIbKO 3(h(peKTHUBHO IPOBEIeHA KOMILJIEKCHAS MTOATOTOBKA BHITIOJIHEHUS YCIIYT;
- Tpynmna (akTopoB, ONpEAENSIONIas MPUPOCT KOJIMYECTBA TOTpeOHTENeH B pe3yibTare
MOBBILICHUS KAYeCTBA OKA3aHUS YCIYTH;
- Tpynna ¢akTOpOB, OKa3bIBAaIOIIAsi CYLIECTBEHHOE BIMSHHE Ha oO0ecledyeHHue KadyecTBa
00CITyKHBaHUS KIHEHTOB;
- Tpynmna (axkTopoB, BIHIIOIIAS KaK Ha Ka4yeCTBO MCIOJHEHHs YCIYrH, TaK M Ha KadyecCTBO
00CITyKMBaHUS KJIMEHTOB.
3 ®dakTopsl, GOPMUPYIOIIHE KAYECTBO YCIYTH, 3aBUCST OT:
-: 9Tana GopMUPOBAHUS YCIYTH;
-! opraHu3anyuy U GyHKIMOHUPOBAHUH ITPOU3BOACTBEHHOTO TIPOIIECCa;
-1 TOUKH 3pEHUS IPOU3BOUTEINS YCIYTH;
-! YPOBHS TEXHUYECKOH OCHAIIEHHOCTH.
4 Ecnu yciyra okazaHa Ipy MUHHUMAaJbHBIX 3aTpaTaX BPEMEHH KIIMEHTA, YCIyra BHICOKOTO KayecTBa,
1I€HAa 3a YCIIYTI'y IpUeMiieMa, a ycllyra oka3aHa B yCTaHOBJIEHHBIE CPOKH, TO TaKasl yCIIyra CUUTaeTCs:
-. QyHKIIMOHAIBHOM;
. TOTPEOUTENHCKOM;
. MaTepuaIbHOM;
-1 KOHKYPEHTOCIIOCOOHOH.
5 KaudecTBo, acCOPTHMEHT, II€HA, TapaHTUH, COLMAIbHAS MPECTHKHOCTh YCIYT NPEIIPUSITHS,
ynoOCTBO  MecTa  pacloJIOKEHUS — MPEINpUsTHS, CONUAIBHBIA  CTaTyC  €ro  KIHMEHTYPHI,
IPUBJIEKATEIbHOCTh PEKJIaMbl M pa3HOOOpa3he METO/J0B CTUMYJIMpPOBaHMUA CObITa — BCE 3TO
KOMITOHEHTHI:
-:TpeOOBaHUI TOTPEOUTENS;
-! IMHJDKA TIPEATPUSATHS;
- TIOJIUTUKY TPEATPUSATHUS;
-.YJOBJIETBOPEHHOCTH MTOTPEOUTEIIS.

Tema 6. 3agaum 1 (pOpMBI OPraHU3ali KOHTPOJIS Ka4eCcTBA YCJAYT U NPOAYKIHHA
| TexHnuyecknii KOHTPOJIb HA NPEAIPHUATHN HE IIPEIHA3HAYCH JUIS:
-: obecrevyeHus BbIITycKa MPOIYKIHUH (YCIYT), COOTBETCTBYIOIUX TPEOOBAHUSAM TEXHUYECKOM
JOKYMEHTAIMH U TIOKEJIAaHUSAM 3aKa34HKa;
-: CIOCOOCTBOBAHUS BBIMTOJHEHUIO YCIYT ¢ HAUMEHBIIMMHU 3aTpaTaMHi BPEMEHU U CPE/ICTB;
BO3MOKHOCTH IKCIIEPUMEHTAJIbHON MPOBEPKH ITAPAMETPOB HOBOW MPOAYKIIUH;
- TIPEJIOCTABJICHUSI UCXOJHBIX JIAaHHBIX U MaTepHaJIOB, KOTOPbIE MOT'YT OBITh MCIHOJb30BAHBI B
HesIX pa3paboTKU MEPONPUSATHH 110 NOBBIIIEHUIO Ka4eCTBa yCIYT.
2 HckmounTe NPUHLMIL, KOTOPBIH HE OTHOCUTCS K DPAllMOHAIBHOM OpraHu3alliyd TEXHUYECKOIO
KOHTPOJIS:
- TEXHUYECKHM KOHTPOJb JOJDKEH OXBaThIBaTh BCE JJIEMEHTHI M CTAJUM IpOLECCa OKa3aHUs
YCIIYTH;
- TE€XHUKA, METOABl W OpraHU3alMOHHBIE (OPMBI KOHTPOJIA JIOJDKHBI TOJHOCTBIO
COOTBETCTBOBATh OCOOEHHOCTSIM TEXHUKH, TE€XHOJOIMM M OpraHM3allid Ipolecca OKa3zaHus
YCIIYT;
-: 3¢(EeKTUBHOCTh paAIlOHATBHON OpPraHu3alliy KOHTPOJIS B IIEJIOM U OTAEIBHBIX €€ 3JIEMEHTOB
HE MOXXET ObITh 000CHOBAaHA YKOHOMUYECKHU;
- CHUCT€Ma KOHTpOJs [JOJDKHA O0ecleyMBaTh 4YETKOE  paclpelesieHue O0O0s3aHHOCTEH WU
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OTBETCTBEHHOCTH MEXAY OTJEIbHBIMU UCTIOTHUTEISIMHU.
3 o xkakoMy mpHu3HAKY KIacCU(DUIIMPYETCsT OpraHU3aIUsl KOHTPOJIS KaueCTBa YCIYT U PO TYKIIHH:
- 110 BUAY KOHTPOJIUPYEMBIX U3JIEIHIA;
-1 TI0 KOJIMYECTBY OXBATHIBAEMBIX KOHTPOJIEM OIlepaluii;
-1 IO CJIO’KHOCTH BBITIOJTHSAEMBIX KOHTPOJIbHBIX OTlepaliuii;
-1 110 BPEMEHH, 3aTPaYE€HHOMY Ha KOHTPOJIb OJJHOTO M3JIEIIHS.
4 Tlo mMecTy OcCyIIeCTBIECHUS! KOHTPOJIbHBIX orepanuii popma opraHu3aluy KOHTPOJISE ~ MOXKET ObITh:
-: CTAallMOHAPHBIN, JIETYYHH;
-: CTallMOHAPHBIH, BLIOOPOYHBIA;
-: CTaI[MOHAPHBIN, HECTALIMOHAPHHBIIA;
-1 JIETYYUU, CKOJIb3SILIHIA.

Tema 7. OcHOBBI 00ecneYeHHsI Ka4ecTBAa 00CTyKUBAHUS MOTPeduTe/IA. XapaKTePUCTUKA BUI0B
yeayr v ¢gopm 00CTyKUBAHUS TOTPeOUTEIS

1KauecTtBO 00CIyKMBaHUSI KIMEHTOB — 3TO:
-. COBOKYIHOCTb YCJIOBUH, XapaKTEpPU3YIOIUX YyJEIbHbIN BEC 3aKa30B, CIAHHBIX 3aKa3uUKy C
HIEPBOTO MPEIbSABICHUS;
-! COBOKYIHOCTH YCJIIOBHH, 00€CIIEUNBAIONINX OTPEOUTETI0 HAMMEHBIIINE 3aTPAaThl BDEMEHU U
MaKCUMaJIbHblE YA00CTBa IPU MOJIb30BAHUY YCIIyTaMH;
-! HaI4#e OJ1aro1apCTBEHHBIX OT3BIBOB Ha KAYECTBO BBHIIIOJHEHHBIX YCIIYT;
- COBOKYNHOCTb YCJIOBUI, 00€CHEUMBAIONIMX HaMMEHbIINWE 3aTpaTbl BPEMEHH IpHU
M10JIb30BAHUU yCIyTraMHu.
2 YxaxuTe NoKa3areib, KOTOPbIM HEe MOXKET ObITh UCIOIb30BAH JJIS OLEHKU KauecTBa 00CTy)KUBAHUS:
-: KOJIMYECTBO BUJOB OKa3bIBAEMBIX YCIYT;
- YIIeJIbHBIN BEC YCIIYT, pealn30BaHHbIX 10 IPOrPECCUBHBIM (hopMaM 00CTyKUBAHHUS;
-. yZeJbHBIN BEC HEBBIIOJIHEHHBIX 3aKa30B;
-! yJeNbHBIA BEC CPOUYHBIX 3aKa30B B 00IIEM KOJMUYECTBE 3aKa30B.
3 Kynbrypa oOciyXuBaHUS 3TO:
- COBOKYIHOCTb YCJIOBHIl, B KOTOPBIX MPOUCXOJIUT IMpoLecc OOLeHUs pabOTHUKOB chepsl
YCIIYT C IOTPEOUTENEM;
-1 9THKa 00CTYKMBaHUS;
-1 COBOKYNHOCTb YCJIOBUH, B KOTOPBIX HMPOUCXOIUT Ipolecc oOueHus: padOTHUKOB chepbl
yCayr,
-1 YCIIOBUS, B KOTOPBIX POUCXOIUT pa3pabOTKa yCIyT.
4 DcreTnka 00CIyKUBaHUS ITO:
- BEXJIMBOE, BHUMATEIbHOE U J10OpOKEIATeIbHOE OTHOILIEHUE PaOOTHUKOB cepbl yCIayr K
3aKa3yuKaM;
- COBOKYIHOCTb YCIIOBUH, B KOTOPBIX MPOUCXOAUT Ipolecc oOHIeHHs] paOOTHUKOB cepbl
yCIYyT ¢ HOTpeOUTENEM;
-2 OnaronpusaTHas o0CTaHOBKA M KOM(OPT, co3aaBaeMble 3aKa3urUKy IPH MOJYyYEHUN YCIYTH;
[[BETOCBETOBOE pElICHHE (OTHENIKAa M OKpacka CT€H M TOTOJKOB, IIBET I0Ja, €CTECTBEHHOE
OCBEILIEHUE, JTAMIIbl, JIFOCTPHI U Ip.).
5 KommiekcHoe 00cmyKUBaHHE MPEoIaraer:
-1 OILIATY YCIIYT MOCJIE UX MOJIy4eHMUs,;
-! INIOJIyYE€HHE B OJTHOM MECTE HECKOJIBKO BUJIOB YCIIYT;
-1 TOJIy4€HHE HECKOJIbKHX BUJIOB YCIIYT OJTHOBPEMEHHO;
-. IIOJIyYE€HUE HECKOJIBKHX YCIIYT MO LEHE OTHOU

Tema 8. XapakTepucTuka KayecTBa TPyJa MEePCOHANA NpeaNnpusiTuii cepol cepBuca
1 C1ocoOHOCTH TOJKHBIM 00pa30M BBIMIOJHATH PA0OTY OINpeNeIeHHON CI0KHOCTH 3TO —
-: Ka4ecTBO TPYAa;

- HIHTEHCUBHOCTb TPY/a;

- CJIOKHOCTb TPYHa;
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-! pealbHOE KaueCcTBO TPy/a.
2 Y10 OTHOCHUTCS K OTCHIIMATBHBIM XapaKTepPUCTHKAM KayecTBa Tpyaa
- COJIepXKaHue TPya;
-1 CJOXHOCTb TPYAQ;
-: yCJOBHUSA TPY/a;
3 Kakue rpynmsl xapakTepucTHK KadecTBa yciyr BbiaeneHsl B UCO 9004.2
KOJINYECTBEHHBIE;
Ka4eCTBEHHBIE;
BCE OTBETHI BEPHBI.
4 CoBOKYIHOCTb DPECYpPCOB, HMMEIOLUIMXCS B PACHOPSDKEHUM NPEANPHUATHS, U CIIOCOOHOCTH €ro
COTPYIHUKOB U MEHE/IKEPOB K MCIIOIB30BAHUIO PECYPCOB C LENBIO CO3/IaHUS TOBApOB, YCIYI U
HOJIy4EeHUs1 MAaKCUMAJIbHOIO 10X0/a - 3TO
: [Ipon3BOICTBEHHBIE TOTEHIHAT (PUPMBI;
-. TexHuueckwuii moTeHIIMAT GUPMBI,
- DKOHOMHUYECKHI OTEHIINAT (PUPMBI;
-: DKONOTMYecKuil moTeHIan GupMsbl.
5 O0OBEM U KayecTBO HMMEIOIIMUXCS PECYPCOB, CIIOCOOHOCTU COTPYIHUKOB K BBIIOJHEHHIO YCIYT
cepBuCa, CIIOCOOHOCTH MEHEKepa ONTUMAIBHO UCIIOJIb30BaTh UMEIOIUECS Y IPEANPUATHS PECYPCHI,
WHHOBAIIOHHBIE CIOCOOHOCTH, MH(OPMAIMOHHBIE CIOCOOHOCTH, (PMHAHCOBBIE CIIOCOOHOCTH — BCE
370!
- (hakTOpBI TPOU3BOJICTBEHHOTO MTOTECHIINAIIA;
- (haKTOpBI TEXHUYECKOTO IMOTEHIUAIA;
- (hakTOPBI FKOHOMHYECKOTO MOTEHIINANIA,;
-. (aKTOpBI IKOJOTMUECKOr0 MOTEHIIHATIA.
6Kakue mapaMeTpsl XapakTepu3yIOT KaJIpOBbIE PECYpPChl IPEATIPUATHS
-. pa3Mepbl U XapakTep MPOU3BOACTBEHHBIX IUIOIIAAEH, TEPPUTOPUHN MIPEAIPUATHS, KOMMYHHUKALIUH,
BO3MOXKHOCTH PacIIUpEHUS;
-. Xapaktep MH(pOpMAIMU O caMOl NMPOU3BOACTBEHHON CHCTEME U BHEUIHEH cpesie, BO3MOXKHOCTD
TIOBBIIIICHUS €€ Ka4eCTBa,;
- MpohecCHOHANBHBIN, KBAJIM(UKALMOHHBIN, 1eMorpaduyecKkuii cocTaB epcoHaa;
-! COCTOSIHHE aKTHBOB, JINKBHTHOCTh, HATMYNE KPEIUTHBIX JIMHUH.

Tema 9. CTaniapTuzanms XapakTepucTHK KauecTBa yCJayr
1 MudopmanoHHbIE pecypechl — 3TO:

- pa3Mepbl M XapakTep IPOU3BOJICTBEHHBIX IUIOIIAJEH, TEPPUTOPUH NIPEANPUITUS, KOMMY-
HUKAIMH, BOSMOXHOCTb PacUIMpEHMS;

-. XapakTep MHPOpMaIMK O caMOW MPOU3BOJCTBEHHONW CUCTEME M BHEIIHEW cpejie, BO3MOKHOCTD
MIOBBIIIIEHUS €€ KaueCTBa;

-: mpoeccroHANbHBIN, KBATH(PUKAIMOHHBIH, eMorpauueckuii cocTaB MepcoHaia;

-:COCTOSIHME aKTUBOB, JIMKBUIHOCTh, HAJTMUUE KPEAUTHBIX JTMHUM.
2 OUHAHCOBBIE PECYPCHI — ATO:

-pa3Mepbl M XapakTep MPOU3BOACTBEHHBIX IUIONIA/IEH, TEPPUTOPUH MPEANPUATHS, KOMMY-
HUKAaLUN, BOSMOYKHOCTb PacIIPEeHHUS;

-. Xapaktep HH(pOpMaIMK 0 caMOi MPOU3BOACTBEHHON CUCTEME U BHEIIHEH cpejie, BO3MOXKHOCTh

MOBBILICHUS €€ KauecTBa;

-: podecCHOHANBHBIN, KBATU(UKAIMOHHBIN, IleMorpaduuecKuii cCocTaB MepcoHaa;

-:COCTOSIHME aKTHUBOB, JINKBUAHOCTh, HATMYME KPEAUTHBIX JTMHHM.
3 VlHHOBalIMOHHBIE CLIOCOOHOCTH — 3TO:

-:CIIOCOOHOCTH K OOHOBJIEHHUIO MPOU3BO/ICTBA, CMEHE TEXHOJIOTHH;

-1 CIOCOOHOCTSIMU 00pabaThIBATh U «TIEPEBAPUBATHY;

- KpPEeIMTOCTIOCOOHOCTBIIPEATIPUSATHUS, BHYTPEHHSISI U BHEUTHSS 33]0JKEHHOCTbD.
4 NnpopmalioHHbIE CITIOCOOHOCTH:

-:CIIOCOOHOCTH K OOHOBJIEHHUIO MPOU3BO/ICTBA, CMEHE TEXHOJIOTHH;

-:CII0COOHOCTH 00padaThIBaTh U «IIEPEBAPUBATHY;
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-:KpPEeIMTOCIIOCOOHOCTD MPEIITPHUATHS, BHYTPEHHSS U BHEIIHSS 32/ I0JDKEHHOCTb.
5 ®OUHAHCOBLIMU CIIOCOOHOCTSIMH:
-:CIIOCOOHOCTH K OOHOBJIEHHUIO MPOU3BO/ICTBA, CMEHE TEXHOJIOTHH;
-:CII0COOHOCTH 00pabaThIBaTh U «IIEPEBAPUBATHY;
-KpPEeIUTOCIIOCOOHOCTD MPEANPHUATHS, BHYTPESHHSS U BHEIIHSIS 3a10/DKEHHOCTD.

8.2. TunoBbie KOHTPOJIbHBbIE 32/IaHUS UJIH UHbIE MATEPHAJIbI, HEOOXOAUMBIE VIl OI[€HKHU
3HAHWI, YMEHHM i, HABBIKOB M (WJIH) ONBITA B X0/I€ IPOMEKYTOYHOM ATTECTANUM 10 TUCIUNJINHE

dopma npoBeIeHHs MPOMEKYTOYHOMN aTTECTAIIUH 110 TUCIUILIHHE:

- 3ader (MO pe3yabTaTaM HAKOMUTEIBHOIO pPEUTHHra WM B (OpME KOMIBIOTEPHOTO
TECTUPOBAHUA).

YcTHO-IUCbMEHHAss ¢opMma 1O OwieraM Mpeanojaraercs, Kak MpaBWiIo, A CAadu
aKaJIeMUYECKOH 3a/I0JDKCHHOCTH.

IIpumepHBbIii epeyeHb BOMPOCOB /I MOATOTOBKH K 3a4eTy
[IK-4: UIIK-4.1, UT1K-4.2, UTIK-4.3

1. CoumanbpHOE 3HAUEHHE YCIYT.

JlaTh XapakTepUCTHKY OCHOBHBIM MOHATUAM CEphl yCIyT: ycayra, HOTpeOUuTeN,

noTpeOHOCTH, UCIIOIHUTEIHN, 00CITYKUBaHUE, pe3yJIbTaT yCIyr, paboTa.

OcoOeHHOCTH Chephl yCIyT.

Oco0eHHOCTH OpraHu3aly AesITeIbHOCTH MPEANPUATHI chephl cepBUCca.

CucTeMHBIH TOIX0 K OpraHu3anuy npeanpuituii. CBoHCTBa MPOM3BOICTBEHHBIX CHCTEM.

XapakTepuCcTUKa MOJEIH NMPEeANpUITUs cephl cepBUCca KaK OTKPBITON MPOU3BOJCTBEHHON

CHCTEMBI.

7. Bunsl npeanpustuii cgepsl cepBuca.

8. JlaTh XapakTepUCTHUKY ITPOU3BOICTBEHHO-aIMHUHUCTPATHBHON CTPYKTYpE MPENTPHUSITHSI.

9. JlaTh XapaKTepUCTUKY IIPOU3BOJCTBEHHO-TEXHOJOTHUECKON CTPYKTYpE MPEIIPUATHSL.

10. Tumbl mpou3BOACTBA.

11. Metonbl opraHu3aluy BHIIOJTHEHUS YCIIYT.

12. XapakTepucTrKa 3JI€MEHTOB OpraHU3allul TPY/Aa Ha MPEeANpuATUsX chepbl ceppruca. Hayanas
opraHu3zaiys Tpyaa.

13. late xapakTepucTuKy (hopM paszeneHus Tpyaa Ha IpeAnpHsITasiIX chepsl cepBuca.

14. OcHoBHBIE HaNpaBJIEHUs] COBEPIICHCTBOBAHMUS Pa3JIEIEHUs U KOOIIEpaLUHU TpyAa Ha
IpeanpUsITHsIX chepbl cCepBUCa.

15. Opranuzanus pabodyero MecTa u UX IJIAHUPOBKA Kak (pakTop oOecrieyeHns KadeCTBEHHOTO
BBITIOJIHEHHSI padoT.

16. HopmupoBanue Tpyaa. Buasl HOpM 1 HOpMaTUBOB.

17. Metoibl HOpMHPOBAHUS TPY/a.

18. YcnoBus Tpyna Kak 3JIeMEHT OpraHu3aluy TPYAa, BIUAIONUHN Ha ero 3¢ (HEeKTUBHOCTb.

19. Jlatp onpeneneHre MOHATHIO «Ka4eCTBO YCIIYT M MPOIYKIINN» U XapaKTEPUCTUKY €ro
MIOKa3aTeIICH.

20. MeTo1bI OIIeHKH KauecTBa YCIIyT.

21. TlorpeOuTenbcKkue 0XKUIaHUS IIPU OLIEHKE KauecTBa YCIYT.

22. KagecTBo 00cTyXMBaHHS KIHMEHTOB. [loka3zaTeny OlleHKH KadecTBa 0OCITyKUBaHHUSL.

23. XapakTepucTuka GakTopoB, GOPMUPYIOLIMX Ka4eCTBO OBITOBOM yCIyTH.

24. 3amaun ¥ GOpMBI OpraHU3aIuK KOHTPOJIS Ka4eCTBa YCIYT U MPOTYKIIHH.

25. Ponb oOciykuBaHusI MOTpeOUTENEH B MOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH MPEANIPUITUI
chepsl cepBuca.

26. XapakTepucTHKa (GakTOPOB, BIUSIONIMX HA pPabOTy ¢ MOTPEOUTETEM.

27. OCHOBHBIE IEJIH, CTOSIIIINE TIepe]] MPEATPUITHSIMU CPEephl cepBHCca IPH padoTe ¢
HOTPEOUTENIMHU.

28. MeponpusiTus 1Mo OpraHU3alii KAYeCTBEHHOTO 00CTY)KUBAaHHUE TIOTPEOUTEIICH.

N
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29. JlaTh XapaKTepUCTUKY OCHOBHBIM CJIaraeéMbIM KYJIBTYpPBI OOCITY’)KHUBaHUS: 3TUKE, ICTETHKE,
peKJiame yCIyr.

30. Knaccudukanust popm obcmykuBaHUS TOTpeOUTENEH HA IPEANPUATUHSIX ChEpPhI CepBUCA.

31. XapakTeprCTUKU KadecTBa Tpy/a IepcoHaa NpearnpusTuii cepsl cepBuca.

32. [IpemupoBaHue MepcoHala Kak oHa ux (opM MoompeHus: pabOTHUKOB 33 KAYeCTBEHHOE
UCTIOJIHEHUE YCIYT U MPOAYKIIH.

33. O0BEKTHI CTaHAAPTU3AIMHN HA MPEATPUATUAX CPEPHI YCIIYT.

34. Bujpl CTaHIapPTOB, IPUMEHSIEMBIX Ha TIPEIIPUITUIX CPEPHI cepBHUCa.

35. [lopsimok mpoBeaeHus: 00s13aTeIbHON CepTU(PUKAIIAN YCITYT.

36. OcobenHocTH cepTU(UKAITUN YCITYT.

37. OCOOEHHOCTH CTaHIAPTU3AINH YCIIYT.

38. 3apyOeKHBIN ONBIT CTAHIAPTU3AIMH YCITYT.

39. [loaTBepkAEHNE COOTBETCTBHSI OBITOBBIX YCIYT.

40. CrangapTu3aims XapaKTepUCTUK KauecTBa yCIyT.

[TomHbI# QOHA OILIEHOYHBIX CPEICTB JUIS MPOBEACHUS MPOMEKYTOYHOM aTTeCTAIlMH Pa3MEIICH
B 0aHKE BOIPOCOB OJIIEKTPOHHOrO y4yeOHOro kypca mgucuuiummael B DWMOC  yHHBepcurera
http://sdo.tolgas.ru/, a Takke XpaHutcs B OymMakHOM U (WJIM) SJIEKTPOHHOM BHJE Ha Kadempe-
pa3paboTyuKe.



