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1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11 (0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMBIMH PE3YJIbTATAMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

Llenpl0 OCBOGHHSI TUCHMIUIMHBI SIBISETCS (POPMUPOBAHHE Y OOYYAIOUIUXCS CIEAYIOMINX
KOMIIETEHIIMH: (OPMHUPOBAHUE KyJIbTYpbl OOLICHMS, YMEHHUS CTPOUTh OTHOLICHHS C JIIOJbMH,
TOTOBHOCTh K KOOIIEpAallMU C KOJUIETaMH, CIIOCOOHOCTH paboTaTh B KOMaHJIE M CaMOCTOATENBHO, a
TaKXe ObITh KOMMYHUKATUBHBIMHU, COOJIIOJATh AEJI0BOM STHKET.

B cooTBercTBUM ¢ BUIaMH NPO(eCcCHOHAIBHON JEsTeNbHOCTH, Ha KOTOPble OpUEHTHPOBAHA
oOpa3oBaTesibHasl IMpPOrpaMMa YKa3aHHOW CIELUAIbHOCTH, COJAEP’KAHUE AMCLMILIMHBI I103BOJMT
00yyaroImuMcs pelaTh ciaenyromue npodeccuoHanbHble 3aJauu:

-[loHMaTh CyIIHOCTh M COLMANBHYIO 3HAYUMOCTh CBOEW Oymymied mpodeccuu, mposBiIiTh K
HEW YCTOMYMBBIA HHTEPEC.

-IlppuHuMmaTh pelieHHs B CTaHAAPTHBIX M HECTaHAAPTHBIX CUTYallUAX M HECTH 3a HUX
OTBETCTBEHHOCTb.

-PaGoraTe B KoJUIeKTHBE W KOMaHze, YPPEKTUBHO OOMIATHCSA C KOJUIETaMHU, PYKOBOJCTBOM,
MOTPEOUTEIISAMHU.

-ColOumo1aTh JICNIOBON ITHUKET, KYJIbTYPY M NCHUXOJOTUYECKHE OCHOBBI OOIICHWS, HOPMBI U
IIPaBWJIa IOBEICHUS.

Koa komMnereHuun HaunmeHoBaHHe KOMIICTCHIIMH

OK1 [TonuMarhe CymHOCTP W COLMAIBHYIO 3HAYUMOCTH CBOCH Oymyiei
npodeccru, MPOsBIATH K HEll YCTOWYMBBIA HHTEpEC.

OK3 [IpuHUMaTh peuieHrs B CTAaHIAPTHBIX W HECTAHIAPTHBIX CUTYAIUSIX H
HECTH 32 HUX OTBETCTBEHHOCTD.

OK6 PaboTath B KOJIEKTUBE M KOMaH e, 3)(PeKTUBHO 00maThCs ¢ KOJUIETaMH,
PYKOBOJICTBOM, ITOTPEOUTEIISIMH.

OK11 CobmoiaTh AENOBONW 3THKET, KYJIbTYpy U ICHUXOJOTHYECKHE OCHOBBI
00I1IeHUs, HOPMBI U NIpaBHJIa MIOBEICHUSI.

1.2. Ilnanupyemble pe3yJbTAThl 0CBOCHHUS M CHUTIMHBI
B pe3ynbrare 0CBOGHUS NUCHUILIMHBI 00Yy4arOUINCs JOKEH:

UMeTh MPAKTHYECKHH ONBIT: JIEJIOBOTO OOIICHUS ¢ COOIIOCHNEM HOPM KYJIBTYPHI PeUd U
AJIEMEHTOB 3TUKETHOT'O TIOBE/ICHUS.
yMeThb:

—  OCYLIECTBIATH JEJIOBYI0 KOMMYHHUKAIMIO KaK CO CBEPCTHMKAMM, TaK M CO B3POCIBIMHU (Kak
BHYTpU 00pa30BaTeIbHOW OpraHU3alMy, TaKk W 3a €€ IpenaeraMH), NoA0MpaTh MapTHEPOB NS
JIeIOBOM KOMMYHHUKAIlUM HCXOJs M3 COOOpakeHHM pe3yJlbTaTMBHOCTH B3aUMOJCHCTBUSA, a He
JIMIHBIX CUMITIaTHH;

—  TIpU OCYIIECTBJIEHUH I'PYNIOBOM pabOThl OBITH KaK PYKOBOJIUTENEM, TaK U YJICHOM KOMAaH[IbI
B Pa3HBIX POJISIX (Te€HEepaTop UaeH, KPUTHK, HCIIOTHUTENb, BEICTYIAIOIHA, YKCTIEPT U T.1I.);

—  KOOPJIMHHMPOBATh M BBINOJHATH pabOTy B YCIOBUSX pPEAIbHOTO, BUPTYaJbHOTO H
KOMOWHUPOBAHHOTO B3aUMOJICHCTBUS;

—  pa3BepHYTO, JOTMYHO U TOYHO M3J1araTh CBOIO TOUKY 3PEHUS C MCIIOJIb30BAaHHEM aJIeKBATHBIX
(YCTHBIX ¥ MIUCHMEHHBIX ) SI3BIKOBBIX CPE/ICTB;

—  pacrno3HaBaTh KOH(DIUKTOT€HHbIE CUTYAIlMM U MPEAOTBpALIaTh KOHGIUKTHI O WX aKTUBHOU
¢da3el, BBICTPaWBaTH JEIOBYID M 00pa30BaTeNbHYID KOMMYHHUKAIUIO, H30eras JIHMYHOCTHBIX
OLIEHOYHBIX CYXKICHUH;

—  aHaJIM3UPOBATh 33a7ady W/WJIH MPOOJIEMY M BBICIATH €€ COCTaBHBIC YacTH.

3HATh:

—  o0mme TpeOoBaHUs, TPEIBIBISIEMbIC K MPOIECCY JIETTOBOTO M MPO(HECCUOHATHFHOTO OOIIEHNS;

—  (GOpMBI U THUIIBI 1EJIOBOIl KOMMYHUKALIWH;

— OCHOBHBIE HCTOYHUKM HHPOpPMAIMM W Pecypchl g peueHus 3aaad U mnpodieM B



po¢)eCCHOHAIBHOM W/MJTH COIIMAIIBHOM KOHTEKCTE.

1.3. MecTo TUCHUIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

Jucuummna «JlenoBble KOMMYHHKAIMM» OTHOCHTCA K OOIIEeMy TyYMaHHUTapHOMY U
COLIMAJIbHO-3KOHOMHYECKOMY IIUKITy OCHOBHOM IpodecCHOoHaIbHOM 00pa30oBaTebHOM MPOrpamMMBbl.

2. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

2.1. O0béM yueOHOM TUCUMILIMHBI M BUAbI Y4e0HOIT padoThI

OO6mas Tpyao€MKOCTh AUCIUIUIMHBI COCTaBseT /2 4waca. VX pacnpeneneHue 1Mo BHIAM

paboT mpeAcTaBIeHO B TaOIHUIIE:

Buabl y4eOHbIX 3aHATHH M Pa00THI 00y4ar0 M XCH TpynoemkocTsb, yac
OO6u1asi TPY10€eMKOCTb TMCHUILINHBI 12
O0bem padoThl 00yYAKOIIMXCSI BO B3AUMOAEHCTBUH € 48
npenojaBaresieM N0 BUAAM YUeOHBbIX 3aHATHH (Bcero), B T.4.:
JIEKITUH 18
71a060paTOpHBIE paOOTHI -
PAKTUYECKHUE 3aHSTHS 28
KYPCOBOE NMPOCKTUPOBAHUE (KOHCYJIHTAINN) -
CamocrositesibHas padora 24
KoHTpoJIb Yachl HA KOHTPOJIbHYIO PadoTy 2
KoncyabTanus nepea 3k3aMeHOM -
IIpomexyTOUYHASI ATTECTAUSA KOHTPOJIbHAs paboTa




2.2. Coep:kaHue IMCHHUILIHHBI, CTPYKTYPHPOBaHHOE 110 TeMaM, 113 cryaenTos OUHON ®OPMbI OBYYEHUSI

Koapl Buapl yueoHol padoThl
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OK 01 Tema 1. TeopeTUK0O-MeTO10JI0THYECKHE OCHOBBI /1€JI0BBIX KOMMYHUKAIMIA. 4 Jlekuus - nuckyccus
CopaeprxaHue TeMBbI:
1. 3HAKOMCTBO C TEPMUHOJIOTUYECKUM AIIAPATOM.
2. Bunpl oO1ieHuss 1 KOMMYHUKAITHI
[IpakTuueckoe 3aHsATHE TIO TeMe: TeopeTUKO-METOI0IOTMYECKNE OCHOBBI JEIOBBIX 6
KOMMYHUKAaIUH.
3anstue 1. UndopmaTrBHas, neplieNITUBHAS U MHTEPAKTUBHAS ()YHKIIUU
o Ienus CemuHnap-koHpepeHIus.
3ansrtue 2. Knaccudukanus BepOdanbHbIX 1 HEBEPOATBHBIX CPEJCTB OOIICHHUS. Tectuposanne 1o Teme
3anstue 3. KOHrpy HTHOCTB KECTOB B KPOCCKYJIBTYPHOM KOMMYHUKAITUH. Hoxnaz/coodmenne
CamocTtosTenbpHas paboTa: caMOCTOSTENIbHOE U3yUeHHE YIeOHBIX MaTepUANIOB, 4
MOATOTOBKA K CEMUHAPCKUM 3aHSITUSIM
OK 06 Tema 2. Ilcuxosiorusi 001eHUsI HA MEKJIUYHOCTHOM M MEKTPYIIIOBOM 4 Jlexuus - nuckyccust
YPOBHSIX
CopaepxaHue TeMBbI:
1. Tumbl TeMOEpPaMEHTOB.
2. Tunbl TUYHOCTEM.
[IpakTrueckoe 3anstue o teme: [Icuxonorus oOmeHnss Ha MEKITUIHOCTHOM U 6
MEXTPYIIIOBOM YPOBHSX. CeMuHnap-koHpepeHIus.
3ansarue 4. TemnepaMeHT U TUMBI IUYHOCTH. TectupoBaHue 1o Teme
3anstue 5. MexaHu3M Mo3HaHUS U TOHUMAaHUS YeJIOBEKa YETIOBEKOM. Jloknaz/coobieHne
3anstue 6. Konpopmusm 1 HOHKOHGOPMHU3M
CamocrosiTenpHas paboTa: cCaMOCTOSTEIPHOE U3yUYeHNE YI€OHBIX MAaTEpUAJIOB, 6
MOATOTOBKA K CEMUHAPCKUM 3aHSTUSIM




Koawbt Bujbl yueOHO# padoThI
KOMITETeHIHH, Pab6ora Bo
¢dopMmupoBanu B3aMMO/I€liCTBHH C g
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crocoBeTRyeT - EE DopMBbI TEKYIIEr0 KOHTPOJIS
SeMeHT HanMeHoBaHue pa3aesioB, TeM 8 E_ = ] S (HamMeHOBaHMe OLIEHOYHOT 0
= |gE [§E S5 cpeacTBa)
IPOrpaMmbl = 58 g = s 2 2%
= SERZ:FH 24
E 2 2. |8
= BRA E=
OK 03, OK 06 | Tema 3. /lecTpyKTUBHbIE SIBJIEHHS] B KOMMYHUKALIMHU U CIOCO0BI MX 2 Jlexuus — nuckyccus
NMpPeo10JIeHusl.
CopaeprxaHue TeMBbI:
1. KoH(nuKThI ¥ TUIIBI KOHGIUKTHBIX JIXYHOCTEH.
2. bapbepbl KOMMYHUKALIMH.
[IpakTuueckoe 3aHsATHE TIO TeMe: [[eCTpyKTUBHBIC SIBJICHUSI B KOMMYHHUKAIIUU U 4 CemunHap-KoH(EpeHIHS.
CIOCOOBI MX MPEOOTICHHS. VYcTHBI onpoc
3anstue 7. KOHQIUKTB 1 TUIBI KOHQIMKTHBIX JTUYHOCTEH. Henosas urpa «Mckaxenune
3ansrtue 8. baprepsl koMmmyHuKanuu. JlenoBas urpa — uCKaxeHne nHpopmanuu B uH(pOpMaIIUY B TIPOIECCE €€
MIpoIIeCCe MepeIaum. nepeaauny.
CamocTtosTenbpHas paboTa: caMOCTOSITENbHOE U3yYeHHE YIeOHBIX MAaTepHANIOB, 4
MOATOTOBKA K CEMUHAPCKUM 3aHSTUSIM
OK 11 Tema 4. ITHKET B 1€J10BBIX KOMMYHUKAIUSX. 4 Jlekuus - nuckyccus
ConepkaHue TEMBI:
1. Mmumx nenoBoro yenoBeka.
2. KopnopaTuBHas KyJabTypa OpraHH3aIluu.
[IpakTUueckoe 3aHATHE TIO TeME: DTUKET B JIEJTOBBIX KOMMYHUKALIUSX. 8 CeMuHnap-koHpepeHIus.
3anstue 9. [lenoBoil aTUKET 3apyO0eKHBIX CTpaH YcTHBII onpoc
3anstue 10. KpuTrka v KOMIUIIMEHTHI B IJIOBOM OOIICHUH Jenosas urpa
3ansarue 11. UMumxk nemoBoro mykunHbl. UMUK 1€I10BOM KEHIIIMHBI «KoMmmmmmeHTE
3anstue 12. KoprnopatuBHas KylbTypa W3BECTHBIX MPEANPHUATHH
CamocrosiTenpHas paboTa: cCaMOCTOSTEIPHOE U3yUYeHNE YI€OHBIX MAaTEpUAJIOB, 6
MOATOTOBKA K CEMUHAPCKUM 3aHSTUSIM
OK 11 Tema S. ®opMbl 1 HOPMBI YCTHBIX M MMCbMEHHBIX KOMMYHUKAIHIA. 4 Jlexuus - nuckyceus
ConaepxkaHue TeMBbI:
1.JlemoBast 6ecena




Koawbt Bujbl yueOHO# padoThI
KOMITETeHIHH, Pab6ora Bo
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2. Jlenosas mepernucka
IIpakTueckoe 3anaTue 1o reme: OopMbl 1 HOPMBI YCTHBIX U MIHCbMEHHBIX 4 CemuHap-KoH(EpEHIIHS.
KOMMYHUKAaIUH. YcTHBII onpoc
3ansTtue 13. JlenoBas Gecena BrimonHenue npakTUYECKUx
3ansitue 14. Jlenosas nepenucka 3aIaHu I
CamocTtosTenbpHas paboTa: caMOCTOSTENIbHOE U3yUeHHE YIeOHBIX MaTepUANIOB, 4
MOJITOTOBKA K CEMUHAPCKUM 3aHITHUAM
Hroro 3a cemectp | 18 28 24




2.3. @opMbI M KPUTEPHUH TEKYIIEro KOHTPOJIA YCIeBaeMOCTH (TeXHOJIOru4YecKasi KapTa Uil CTYJAeHTOB 04HO# GopMbl 00yUeHus )

DopMBbI TEKYLIET0 KOHTPOJIA KonunuectBo KonuuecTtBo Gamos 3a 1 Makc. BO3M. KOJI-BO OaJIJIOB
KOHTPOJIBHBIX TOYCK KOHTp. TOUKY
Jlokma/coobmieHue 1 5 5
TecTupoBaHue 110 TEMaM JIEKIIMOHHBIX 3aHITUN 2 10 20
YcTHBIN onpoc 2 5 10
JlenoBast urpa 2 15 30
BrImonHenne npakTHYecKux 3aanui 2 15 30
TBopueckuii pedTHHT (yyacTe B KOH(OEPEHIHIX, OTUMIINAAAX U 1 5 5
T.I1.)
HToOro mo aucuunjiinge 100 6ass10B

2.4. Illkana oueHKH pe3yJIbTATOB OCBOCHHS JMCIUILIMHBI, CGOPMHUPOBAHHOCTH Pe3yJIbTATOB 00y4eHUsI

®opma nposeaeHU YcaoBus gonmycka

IIxanbl OLIEHKH YPOBHA

NPOMEKYTOYHOM c¢(popMHpPOBAHHOCTH IIIxaJjia OeHKH YPOBHSI OCBOCHHS THCIHUIIINHBI
aTTecTaluu pe3yJabTaToB 00y4eHust
YpoBHeBas 100 6anpHas 100 6anpHas S-0ayuibHas 1IKaja, HenuddepeHuupo
IKajia OLIEHKU mrkana, % mkana, % muddepeHIpoBaHHAS BaHHasl OIlEHKa
KOMIIETEHIIHH olleHKa/0at
KonrtponsHas pabora JIOMyCKalOTCs BCE JIOTIOPOTOBBIN HIKe 61 HIDKE 61 «HEYJIOBJIECTBOPUTEIHHOY / 2 HE 3aUTEHO
(10 pe3yabpTaTam CTYJEHTBI MIOPOTOBBIi 61-85,9 61-69,9 «YJIOBJICTBOPUTEIILHOY / 3 3a9TCHO
HAKOIUTEIBHOTO 70-85,9 «xoporioy / 4 3a4TEHO
peiiTunra uiu B popme MTOBBITIICHHBIN 86-100 86-100 «OTIIHOY / 5 3a4TEHO
KOMIIBIOTEPHOT'O
TECTUPOBAHUS)




3. METOOJUYECKHE YKA3AHUA JJIs1 OBYYAIOIIUXCA IO OCBOEHHUIO
JUCIHUIIVINHBI

3.1. O01mme MeETOAMYEeCKHUE peKOMeH AU no OCBOCHHUIO JTUCIHHUIIINHEI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlMcuuIuiiHa peannusyeTcs MOCPEACTBOM IPOBEIEHUS] KOHTAKTHOW paboThl ¢ 00yYaroIuMUCs
(BKJIIOYAsl MPOBE/ICHNE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEILHON paboThl 00y4arOIIUXCs
Y IIPOMEXKYTOYHOU aTTECTALIUH.

KonTtaktHass pabota MOXeT ObIThb ayJUTOPHON, BHEAYAMTOPHOM, a TakKe IMPOBOJIUTHCS B
3JICKTPOHHOM HMH(pOPMAIIMOHHO-00pazoBarenbHOl cpene yHuBepcutera (nanee - SMOC). B cioydae
NPOBEICHUS YaCTH KOHTAKTHOH paboTel mo aucuuiuimHe B DMIOC (B COOTBETCTBHH C PacCHHCAHUEM
y4eOHBIX 3aHATHH ), TPYAOEMKOCTh KOHTaKTHOU padoTta B DMMOC sKkBUBaJIEeHTHA ayIUTOPHOM padoTe.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHSATHI 1O JUCHUIUIMHE OOECHeYMBaeTCs pa3BUTHE Y
00y4aroluXxcsi HaBBIKOB JIEJIOBOIO OOIIEHUs, MPUHATHS pPELICHUI BKIIOYas MPOBEICHHE JIEKIIHA,
IPYNIOBBIX JUCKYCCUH, IpENojaBaHHE IUCLUUIUIMHBI B (popMe Kypca, COCTaBIEHHOI'O Ha OCHOBE
pEe3ylbTaTOB HAYUYHBIX MCCIEI0BAHUM, NPOBOAMMBIX YHUBEPCUTETOM, B TOM YHCIE C Y4YE€TOM
PETHOHANBHBIX OCOOEHHOCTEH MPO(ECCHOHATFHON JAEATEIIbHOCTH BBITYCKHUKOB W IOTPEOHOCTEH
paboToaarenex.

[IpenogaBanue AUCHMIUIMHBI BEAETCS C MPUMEHEHHEM CIIEIYIOIUX BHJIOB 00pa30BaTEIIbHbBIX
TEXHOJIOTHM:

-0aNbHO-PeUMUH208asl MEXHONI02Usl OYEHUBANUSL,

- 91eKMpoHHOe 00yyeHue;

- pazb0op KOHKPEMHbIX CUMYAYULL,

Jlis OLeHKH 3HAaHUM, YMEHUH, HAaBBIKOB M YpPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
JTUCHUTUTMHE TIPUMEHsIeTCS OauTbHO-PEUTHHTOBAasl CHUCTEMa KOHTPOJS M OIEHKH YCIIeBaeMOCTH
CTYIEHTOB. B OCHOBY OasIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH ()OPMHUPOBAHHWE PEUTHHTA CTYJIEHTa OCYIIECTBISIETCS B XOJI€ TEKYIIET0 KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudyecTBo 6amioB B cemecTpe — 100.

[lo wutoram Tekymieil ycreBaeMOCTH CTYIAEHTY MOXKET OBbITh BBICTaBJIEHA OIEHKA II0
IPOMEXYTOUYHOW aTTecTallud B COOTBETCTBMM 3a HaOpaHHBIMU 3a cemecTp Oamnamu. CTyneHTaM,
HaOpaBIIMM B XOJ€ TEKYIIEro KOHTPOJS YCHEeBAaeMOCTH Mo auciuiuiiHe ot 61 no 100 GamnoB u
BBIMOJIHUBIIMM BCE 00s3aTelbHbIC BU/Abl 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHATHHA, MO PpEIICHUI0
npenogaBarenss 0e3 MPOXOXKAECHUS MPOMEXKYTOUHOM aTTecTaly BBICTABISIETCS OLEHKAa B
COOTBETCTBUH CO IIKAJION OLEHKH PE3YJIbTATOB OCBOCHUS JUCLIUIUINHEI.

Pesyabrar 00ydyeHuss cuurtaercs cGOpPMHPOBAHHBIM (NOBBILIEHHbIH YPOBEHb), €CIHU
TEOPETUYECKOE COJIep)KaHHE Kypca OCBOEHO MOJHOCTBbIO; MpPHU YCTHBIX COOECENOBAHUSX CTYAEHT
MCYEPIBIBAIOIE, TOCIEI0BAaTENIbHO, YETKO M JIOTUYECKH CTPOWHO M3JaraeT ydeOHBIM MaTepual;
CBOOOJHO CHpaBJsIeTCs C 3ajladyaMd, BONpPOCAMHU M JPYTMMH BHJAMHU 3a/laHuil, TpeOyromx
NPUMEHEHUs 3HAHUM, UCIOJB3YeT B OTBETE JIOMOJHUTENbHBIM MaTepuai; BCe NPEeAyCMOTPEHHBIE
paboueil yueOHONH mpOorpaMMoi 3aJaHHsl BBIIOJIHEHBI B COOTBETCTBUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMU, CTYAEHT CHOCOOEH AaHaJU3UpOBATh IOJIYYEHHbIE PE3YJIbTaThl; IMPOSIBIISIET
CaMOCTOSITENIbHOCTh TIPU BBIMOJIHEHUH 33/1aHUM, KQUeCTBO MX BBIIOJHEHUS OLIEHEHO YHCIOM OaylioB
or 86 g0 100, 9TO COOTBETCTBYET MOBBLIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YJIbTATOB
o0yueHusl.

Pesyabrar o00yueHuss cuuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIU
TEOPETUYECKOEe COJIep’KaHHe Kypca OCBOEHO TMOJHOCTBIO; NMPH YCTHBIX COOECEOBAHUSAX CTYICHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO H3JlaraeT y4eOHBI Marepuai; CIpaBisieTcs ¢
3aJauaMy, BONpPOCAaMH W JIPYTMMH BHJAaMHM 3aJaHui, TpeOYIOUIMX TNPUMEHEHUs 3HaHUM; Bce
MpeayCMOTpeHHBIE pabodeil y4eOHOW TporpaMMoOi 3aJaHHs BBIMOJHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYICHT CIHOCOOEH aHAIM3MPOBATH IOIYYEHHBIE PpE3yJIbTaThl;
MPOSIBIISIET CAaMOCTOSITENIbHOCTh TPU BBINOJHEHUM 3a/aHUN, KayeCTBO WX BBIMOJIHEHHUS OLEHEHO
yuciaoM 6amioB or 61 g0 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
PE3yNBTATOB OOyUCHUS.
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PesynbTaT 00ydeHHMsi cunTaercsi HeCOPMHMPOBAHHBIM, €CJIU CTYIEHT MPU BBINOJIHEHUH
3aJaHUii HE JEMOHCTPUPYET 3HAaHUI yueOHOTro Marepuana, JOIMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPyJHEHUSMHU BBIMOJHSACT 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHUH,
Ka4eCTBO BBHIMOJHEHHBIX 3a/laHUl HE COOTBETCTBYET YCTAHOBJIIEHHBIM TpPEOOBaHUSM, KauyeCTBO HX
BBITIOJTHEHUS OLEHEHO YHCIIOM 0aljioB HUKE 61, 4TO COOTBETCTBYET JOMOPOIOBOMY YPOBHIO.

3.2. MeToauyeckue yKasaHus M0 CAMOCTOSITEILHOM padoTe 00y4aromuxcs

CamocrosTenbHas paboTa 06ecreunBaeT MOAr0TOBKY 00yUaroImIerocs K ayAUTOPHBIM 3aHATHIM
U MEPOIPUATHUSIM TEKYLIEr0 KOHTPOJISI M NMPOMEXKYTOUHOW aTTECTAlMU MO M3y4aeMOM AMCIUIUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCA B aKTUBHOCTH OOYYAIOLIETroCsl Ha 3aHATHSAX U B KaueCTBe
BBINOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

[Ipy BBINIOJIHEHWW 3aJaHUIl OIS CAaMOCTOSITENIbHOM pabOThl PEKOMEHIyeTcs MpopaboTKa
MaTepHaJIOB JIEKIUN 10 KaXKI0M MPONJIECHHON TeMe, a TaK)Ke U3yYeHUE PEKOMEHIYEMOH JINTEepaTyphl,
npeacraBiieHHON B Pa3nerne 4.

B mpouecce caMocToATENbHOW pPAOOTHI MpPU M3YYEHUM JUCUUIUIMHBI CTYJIEHThl MOTYT
UCIIOJIb30BaTh B CIEHUAIU3UPOBAHHBIX AyIUTOPUSX ISl CAMOCTOSITETBHOM pabOThl KOMITBIOTEPHI,
o0OecrieynBaroIIeMy JOCTYIl K NPOrpaMMHOMY OOECHEYEHHI0, HEOoOXOIUMOMY ISl H3y4YeHUs
JTUCIUILIMHBL, a TaK)Ke TOCTYI uepe3 MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh «HTepHeT» K
AIIEKTPOHHON WH(pOPMAIIMOHHO-00pa3zoBarenbHOll cpene yHuBepcutera (DMOC) u 3rmeKTpoHHOMH
oubnuoreynoit cucreme (OBC), rme B 31MEKTPOHHOM BHJE pacIoyiaraloTcsi ydeOHble U y4deOHO-
METOJIMYECKHE MAaTE€pPHaJIbl, KOTOPbIE MOT'YT OBITh MCIOJIb30BaHBI ISl CAMOCTOSATEIbHONW pabOThl IpU
W3YYEHUU JUCUUILINHBI.

Jis  oOywaromuxcss 1O 3a04HOM (opMe OOydYeHHS CaMOCTOSITEIbHAS padoTa SBISICTCS
OCHOBHBIM BHJIOM Y4€OHOI 1eATeIbHOCTH.

4. YYEBHO-METOJUYECKOE W WH®OPMALIMOHHOE OBECIEYEHHUE
JUCHUTINHBI

4.1. IlepeyeHb OCHOBHOW M JAONMOJIHHUTEIbHON y4eOHOH JIMTepaTypbl, HEOOXOAUMON IS
OCBOCHUS THCLHMILINHBI

OcHoBHasi iuTEpaTypa:

1. JlenoBoe oOmeHue : yd4eO. mocoOue MO HaAmpaBleHUsM nmoAroT. "MeHemkmeHt", "VYmp.
nepcoraniom", "T'oc. u mynunum. ymp.", "Toprosoe neno" (ypoBenb 6akanaBpuara) / aBT.-coct. M. H.
Ky3zHnenos. - 8-e uza. - lokyment Bookread2. - Mocksa : JlamkoB u K, 2020. - 524 c. - (YuebHble
m3panus s O6akanaBpos). - [Ipun. - URL: https://znanium.com/read?1d=358544 (nara oOpareHus:
15.10.2020). - Pexxum goctyma: uis aBTopu3. monb3oBareneit. - ISBN 978-5-394-03597-5. - Tekcr :
JJIEKTPOHHBIN.

2. DTHKa JeNOBBIX OTHOLIEHUH : yueO. i cped. npod. obpazoBanus / B. K. bopucos, E. M.
[Tanuna, M. U. I1anos [u ap.]. - JoxymenT Bookread2. - Mocksa : ®OPYM [u ap.], 2019. - 176 c. -
(ITpodeccuonanproe oopazoBanue). - URL: http://znanium.com/bookread2.php?book=987726 (nata
obpamenus: 15.10.2020). - Pexxum nmoctyma: Juist aBTopu3. moib3oBateneid. - ISBN 978-5-8199-
0844-0. - 978-5-16-014496-2. - 978-5-16-107016-1. - TeKCT : AIEKTPOHHBIH.

3. SI3BIK JENOBBIX MEXKKYIbTYPHBIX KOMMYHHUKAIUH : y4eO. /Ui By30B IO HANPABICHUSIM TOJTOT.
38.03.01 "Oxonomuka", 38.03.02 "Menemxment", 38.03.03 "Vmp. nepconanom”, 42.03.01 "Pexiiama
U CBsi3H ¢ oOIecTBeHHOCThIO" (kBanupukamnus (crenenn) "OakamaBp") / T. T. Uepkamunua, B. B.
Tapreiackux, H. 1O. IMaynsans, JI. B. ®@unmuagam ; nmox pen. T. T. YUepkammuoil. - JlokyMeHT
Bookread2. - Mocksa : UTHDPA-M, 2019. - 367 c. - (Bsicuiee oopazoBanue - bakanaspuar). - [put.
- Kpar. Tepmunon. cmoB. - URL: http://znanium.com/bookread2.php?book=1039260 (mara
obpamenus: 15.10.2020). - Pexum poctyma: s aBropu3. mosb3oBaTeneil. - ISBN 978-5-16-
104883-2. - TekcT : 3MEeKTPOHHBIM.
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JonoaHuTeILHAS JUTEpPATypa:

4. busHec-KOMMYHHUKAIIUU B CEpBUCE: JOKYMEHTAIIMOHHBIE, PEUEBHIC, UMUKEBBIC U PEKIIAMHBIC
TEXHOJIOTHH : y4el. mocodue /s U1 By30B 10 HampapieHusM moaroT. 42.03.01 "Pekiama u cBsi3H €
obmectBeHHOCTBIO", 43.03.01 "CepBuc" (kBamudukanus (crenensp) "dakanasp") / O. f. Toiixman, JI.
M. T'onuapoBa, M. O. KonusikoBa, T. M. Haneuna ; non pexn. O. 5. I'olixmana, JI. M. ['onuapoBo#. -
Hokyment read. - Mocksa : UHOPA-M, 2020. - 229 c. - (Beiciiee obpa3zoBanue: bakanaspuar). -
[Tpunox. - URL: https://znanium.com/read?1d=357570 (mara oOpamenus: 21.10.2021). - Pexum
JoCTyma: Ui aBTopu3. noib3oBareneid. - ISBN 978-5-16-012633-3. - 978-5-16-102396-9. - Tekcr :
3JIEKTPOHHBIN.

5. Komesas, U. I1. [IpodeccronanbHas 3TUKa U IICUXOJIOTHS I€JI0BOr0 OOLIEHHS : yuel. mocodue
st cpent. mpod. oopazosanus / U. I1. Komesas, A. A. Kanke. - JlokymeHT read. - Mocksa : DOPYM
[u nmp.], 2022. - 304 c. : tabn. - (Cpemnee mnpodeccuoHanbHOe oOpazoBanue). - URL:
https://znanium.com/read?id=380109 (mara oOpamenus: 11.10.2021). - Pexum pocryma: s
aBTOpH3. nosb3oBarenei. - ISBN 978-5-8199-0739-9. - 978-5-16-100669-6. - TekcT : 21eKTpOHHBIH.
6. Kpusokopa, E. 1. JlenoBbie KOMMYHUKalUU : y4ed. mocoOue s BY30B IO HAIpPaBICHUSM
38.03.02 "Menemxment" u 38.03.02 "Oxonomuka" / E. . KpuBokopa. - JlokymenT read. - Mocksa :
NH®PA-M, 2019. - 190 c. : wmm - (Beiciee oOpasoBanue). - I'moccapmii. - URL:
https://znanium.com/read?id=354559 (mata oOpamenus: 10.12.2020). - Pexum pocrtyma: s
aBTopm3. mosib3oBatene. - ISBN 978-5-16-004277-0. - 978-5-16-100957-4. - TekcT : 37IeKTPOHHBIM.

7. MacnoBa, E. JI. MexnyHapoaHblii KyIbTypHBIH OOMEH U JIEJIOBBIE KOMMYHHUKAIlUU
MPAKTUKYM JUIsl BBICHI. OOpa3oBaHUSl MO HANpaBlIeHUSAM MOAroT. "OkoHomwuka', "MeHemkMeHT",
"Toprosoe neno", "ToBapoBenenue", "TexHomoruss HPOAYKUMM M Opr. OOIIECTB. NHUTaHUA",
"CepBuc", "Typusm", "T'octun. neno", "Ilcuxonorus", "Cou. pabota", "lIpuknan. undopmaruxa"
(ypoBenb OakanaBpuarta) / E. JI. Macnosa, B. A. Konenosa. - 2-e u3a. - Jlokyment read. - Mockaa :
HamkoB u K, 2019. - 128 c. - (YueOHble wu3nmanus pans OakanaspoB). - Ilpm. - URL:
https://znanium.com/read?id=371007 (mata oOpamenus: 19.03.2021). - Pexumm pocrtyma: s
aBTopm3. moJsib3oBatene. - ISBN 978-5-394-03635-4. - TekcT : 37eKTPOHHBIMN.

8. [TanikoBa, O. B. JlenoBble KOMMYHUKAIIMHU : y4e0. Uil BY30B 1O HANPaBJICHUIO TOJTOT.
38.00.00 "Okonomuka u ynp." / O. B. Ilankosa. - Jlokyment read. - Mocksa : By3oB. yue6. [u np.],
2020. - 160 c. - (Beicmiee obpa3zoBanue - bakanaspuar). - URL: https://znanium.com/read?id=359428
(mata obpamenus: 09.12.2020). - Pexxum noctyna: st aBTopu3. mosib3oBateneit. - ISBN 978-5-9558-
0301-2. - 978-5-16-100641-2. - TekcT : 2NEeKTPOHHBIH.

9. IlpakTnueckuii MeHeKMEHT : yueb. mocodue / O. M. Koporkos, M. b. XKepnakosa, O. H.
Anekcanapora, C. A. AHTOHOB ; Tox o6m1. pen. KoporkoBa 3. M. - Jlokyment Bookread?2. - Mocksa :
NH®PA-M, 2020. - 330 c. - URL: https://znanium.com/read?1d=345517 (nara oOpaiueHus:
15.10.2020). - Pexxum mocrtyma: ajisi aBTopu3. mojb3oBateneid. - ISBN 978-5-16-003828-5. - 978-5-16-
101769-2. - TexcT : AIIeKTPOHHBIH.

4.2. TIpodeccuoHanbHble 0a3bl JAHHBIX, HH(OPMALMOHHO-CIPABOYHBIC CHCTEMBI,
HHTEpPHET-pPecypchl
1. eLIBRARY.RU : nayunas snexTpoHHas OubOnuoreka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 09.02.2021). — Pexum goctyma: st 3aperucTpHp.
[OJIb30BaTeseH. — TEKCT: DJIEKTPOHHBIN.
2.  Koncynwrantllnroc : cripaBounas npaBoBasi cuCtema : caidT / 3A0 «Koucynprantllmocy. —

Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenus 09.02.2021). - Tekcr :
AJIEKTPOHHBIN.
3. DnekrpoHHas OuOmMOTeYHass cucTeMa [IOBOKCKOTO TOCYAapCTBEHHOTO YHUBEPCHTETA

cepeuca : caiit / ®I'BOY BO «IIBI'YC». — Tombsattu, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamtenus 09.02.2021). - Pexxum nocrtymna: A aBTOpU3. NOJIb30BaTeNel. - TeKCT : AeKTPOHHBIH.

4.  DriekTpoHHO-OMOIMOTEYHast cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (nara oOpamenus 09.02.2021). - Pexxum goctyna: ajisi aBTOpH3.
MIOJIB30BaTENeM. - TEKCT : AIEKTPOHHBIN.
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5. DnektpoHHO-OmMOMMoTeyHas cuctema Jlanp : caiit / OOO "OBC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamenuss 09.02.2021). - Pexum pocTyna: s aBTOPH3.
noJb30BaTesei. - TEeKCT : JIEKTPOHHBIIM.

4.3. [IporpaMmmMHoe obecrieueHne

NudopmannonHoe obecriedeHne y4eOHOTO Tpolecca IO JAUCIUILIMHE OCYIIECTBISICTCS C
UCIIOJIb30BAHUEM  CIICIYIONIEr0 MPOrpaMMHOro oOecriedeHus: (JIMIIEH3UMOHHOTO U CBOOOJTHO
pPacnpoCTpaHsIeMOro), B TOM YHCJIE OTEYECTBEHHOTO IPOU3BOJICTBA!

Ne HaunmeHoBaHue YcaoBus gocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CeTH YHHBEpCHUTETA (JTMIIEH3UMOHHBIH
JIOTOBOD)

2 Microsoft Office U3 BHYTPCHHEH CETH YHUBEPCHUTETA (JIMIICH3UOHHBIH
JIOTOBOD)

3 Koncynsrantlntoc U3 BHYTPEHHEH CEeTH yHUBEpCUTETA (JIULIEH3UOHHBII
JIOTOBOD)

4 CA0 MOODLE U3 0001 TOYKH, B KOTOPOH MMEETCSI JOCTYII K CETH

WHTepHeT (JIMIIEH3MOHHBIN JI0TOBOP)

5. OHNMCAHUE MATEPHAJIBHO-TEXHUYECKOM BA3bl, HEOBXOIUMOM 11
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUITIJIMHE

[Tomemienust npeacTaBisAlOT co00i yyeOHbIE ayIUTOPUU JJIsl MPOBEACHUS YyUEOHBIX 3aHATHUH,
IPEeyCMOTPEHHBIX y4eOHBIM TIJIAHOM U paboyeil MporpaMMoil UCHUIUIMHBI, OCHAICHHBIC
000py/10BaHUEM M TEXHUYECKUMHU CPEICTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA Y4eOHble ayIuTOpUM JUIsl 3aHATHH JIEKIIMOHHOTO THIIA
YKOMILIEKTOBaHbI MEOENIbIO M TEXHUYECKMMHU CPEACTBAMU O0YUEHHUS, CIIYKAIUMU AJIs TPEJICTaBICHUS
yueOHoIl nHpopMaIK (CTallMOHAPHbIE UM IEPEHOCHBIE HAOOPBI JEMOHCTPAILIMIOHHOTO 000PYA0BaHUS
(MIpoeKTop, PKpaH, KOMIBIOTEP/HOYTOYK), ydeOHO-HArJsIHbe MocoOusi (Tpe3eHTalud M0 TeMam
JEKIMii), oOecreynBaonue TeMaTHYeCKUe WIUTIOCTPAlMH, COOTBETCTBYIOIIME TaHHOM NporpaMme
JVICTIATUTAHBL.

3aHATHS CEMHMHAPCKOro THUNa Y4yeOHble ayJUTOPHM JUIs 3aHATHA CEMHUHApCKOro THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBaMU OOYyUEHUs, CITY KAllUMU JJIsl IPEICTaBICHUS
yueOHoI nH(popMaIK (CTallMOHAPHBIE UITH TTEPEHOCHBIE HAOOPHI IEMOHCTPALMOHHOTO 000pYI0BAHNUS
(mpoexTop, 3KpaH, KOMIIbIOTEP/HOYTOYK).

IIpomexxkyTrounasi arrecraumsi. Jlig mpoBeACHUS MNPOMEKYTOUHOW aTTeCTAllMM 110
JUCIIUIUIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILEHHBbIE KOMIBIOTEPHON TEXHUKOH C
BO3MOXHOCTBIO MOJKIIOYEHUs K ceTu VHTepHeT M obecnedeHHeM JA0CTyna B 3JIEKTPOHHYIO
nH(pOPMAITMOHHO-00Pa30BaTENIBPHYIO ~ CpeIy  YHUBEpCHUTETa  W/WIUW  y4eOHBIE  ayJAWTOPHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO0 U TEXHUYECKHUMHU CPEICTBAMU O0YUEHUSI.

CamocrosiTesibHass paGora. [loMmemeHus s caMOCTOSITENBHON pPaOOTHI  OCHAIIEHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOYEHUS K ceTu «MHTepeHeT» M JOCTYNOM K
ANIEKTPOHHOM  WMH(OpPMAIMOHHO-00pa30BaTENbHOM  Ccpele  yHHBepcuTeTa. Jlns  opraHuzarum
CaMOCTOSTENIbHOW PaboThl 00YUAIOIIMXCS UCTIONB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

6ubnuoreka (Meanasai), UMEIoLIast MecTa JUIs 00yJaroIuXxcs, OCHAIICHHbIE KOMITbIOTEPAMU C
JIOCTYTIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

JJIeKTpOHHasi MH(OpManMOHHO-00pa3oBaTeqbHass cpeaa yHusBepcurera (JQUOC).
Kaxnaplii oOywaromuiics B TEYeHHE BCEro mepuojaa oO0ydeHHs oOecnedyeH WHIMBUIYaIbHbIM
HEOIPaHMYEHHBIM JOCTYIIOM K 3JEKTPOHHOW MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpejie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 000K TOUYKH, B KOTOPOH HMeEETCS AOCTYHn K HH(POPMAIIMOHHO-
TEJIEKOMMYHHUKaMOHHOM ceTH "MHTepHeT", Kak Ha TEpPpUTOPUM YHUBEPCUTETA, TaK U BHE €€.
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OUOC yruBepcuteTa 00ecrneynBacT:

JIOCTym K Y4eOHBIM IUTaHaM, pabodyMM TporpaMMaM JTUCIHHUIUIMH (MOAyJel), mporpaMmmam
MPAKTUK, OJJIGKTPOHHBIM Yy4YeOHBIM H3JIaHUSM U JJIEKTPOHHBIM 00pa30BaTENIbHBIM pecypcam,
yKa3aHHBIM B pabouux MporpamMmax JUCIHUILITNH (MOIYJIei), MporpaMMax MpakTUK;

(bopMUpOBaHHE AIEKTPOHHOTO MOPTQPOINO 00yUYaIOUIerocsi, B TOM YHCJIe COXpaHEHHE ero padboT
Y OLICHOK 32 3TH PalOTHI.

B cnyuae peanuzanuu o6pazoBaTenbHON MPOrpaMMbl ¢ IPUMEHEHUEM 3JIEKTPOHHOTO 00yYeHHs,
JTUCTAHIIMOHHBIX 00pa3oBaTenbHBIX TexHOIOTH DNOC MONMOTHUTENHEHO 00ECTICYNBACT:

¢bukcanuo xoxa oOpa3oBaTEIBLHOrO MpOIECcCca, Pe3yIbTaTOB MPOMEKYTOYHOW aTrTecTaluu u
Pe3yJIbTaTOB OCBOCHUSI 00pa30BaTEIbHON POrPaMMBbIL;

MpOBEICHUE YUEOHBIX 3aHATUMN, POLIEAYD OLICHKH PE3yIbTaTOB O0YUYEHHUs, peain3anus KOTOPhIX
MpEeyCMOTPEHAa C TMPUMEHEHHEM »JJIEKTPOHHOro OOydYeHHs, AMCTAaHIMOHHBIX 00pa3oBaTeNbHBIX
TEXHOJIOTHIA;

B3aMMO/ICIICTBIE MEXKy YUaCTHUKaMU 00pa30BaTEIbHOTO IIPOIECCa, B TOM YHCJIE CHHXPOHHOE U
(uM) aCHHXPOHHOE B3aUMOJAEUCTBUS 1TocpeacTBOM ceTH "MHTepHer".

6. OCOBEHHOCTH OPITAHU3ALIUU OBYUYEHUA I  JIUL C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMHU 3JOPOBbSA 1 UHBAJINIOB

[lpu HeoOxommmocT pabouas mporpaMMa TUCIMIUIMHBI MOXET OBITh aJanTHpoBaHa s
oOecrieyeHus 00pa30BATENBHOIO MpoLlecCa MHBAIMIOB M JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSMHU
3/I0POBBSI, B TOM YHCJE Ul AUCTAHIMOHHOTO 0OyueHus. J{ng sToro TpeGyeTcs 3asBICHUE CTyICHTA
(ero 3aKOHHOIO MpPEACTaBUTENS) W 3AKIIOUYEHHUE IICHUXOJIOr0-MEIUKO-TIEarornyeckol KOMHCCUU
(IIMIIK).

B ciydae HeoOxonumMocTH, 00y4JaroIMMCs U3 YUCIIA JIML C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
310pOBbsl (IO 3asBIEHHIO OOydYaloImierocs) a Juidi WHBAINAOB TAaKKe B COOTBETCTBHU C
WH/IMBUYaJIbHOM MTPOrpaMMOi peaOUINTALUU UHBAINIA, MOTYT MpEeAIaraThCsl caelyrolue BapuaHThl
BOCHIPUATHS yueOHOW HH(OPMALIMY C YUETOM UX UHIUBUAYAIbHBIX ICUXOPU3NIECKUX 0COOEHHOCTEH,
B TOM YHCJIE C TPUMEHEHUEM JIEKTPOHHOTO 00yYeHHS U TUCTAHLIMOHHBIX TEXHOJIOTUH:

- JUI JIAI C HapyIIEHWSIMH 3pEHHs: B MEYaTHOH (QopMe yBelnmdueHHBIM mpudTom; B dopme
3JIEKTPOHHOI'0 IOKYMEHTa; B opMe ayauodaiiia (nmepeBos yueOHbIX MaTepuaioB B ayauodopmar); B
nedyaTHOH (Qopme Ha s3plke bpaing; WHIMBUAYyaTbHBIE KOHCYJIBTAlMM C  TNPHUBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAIbHBIE 33aJJaHNS U KOHCYJIbTALIUH.

- JUId JIMII C HapyUIEHUsIMHM CiyXa: B IedaTHo (opme; B ¢popMe 3JIEKTPOHHOTO JOKYMEHTA;
BUJEOMaTepuagbl ¢ CyOTUTpaMH;  WHAMBHUIYalbHble  KOHCYJAbTallUM C  INPUBJICYCHUEM
CYpZIOTIEPEBOUMKA; WHANBUIYAIbHBIC 3a]JaHNUS U KOHCYJIbTAIINH.

- JJIS JUI] C HapyLIEHUsIMHM ONOPHO-ABUraTeNIbHOIO ammapara: B meyaTHoil ¢opme; B dopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; HHIUBHIYaTbHbBIE 3aJaHUS U KOHCYJIbTAIlHH.
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/. OHEHOYHBIE MATEPHAJIBI (®OHA OHEHOYHBIX CPEIACTB) JJIs
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH H ITPOMEXYTOYHOU ATTECTALIUA

7.1. TunoBble KOHTPOJIbHBbIE 32IaHUSI WIH HHbIe MATePUAJIbI, HE00X0AMMBbIE /ISl OLleHKH
3HAHWI, YMEHHM i, HABBIKOB M (WJIH) ONBITA B X0/l€e TEKYIEr0 KOHTPOJIS yCIIeBA€MOCTH

TunoBble 3aJaHNS K NPAKTHYECKUM (CEMHHAPCKNM) 3aHATHAM

Tema 1. TeopeTHK0-MeTOX0JI0rHYECKHE OCHOBLI 1€J0BLIX KOMMVHHUKAIIMIA.

3anstue 1. UndopmaTnBHas, NEPUENTUBHAS U MHTEPAKTHUBHASI PYHKINU OO LIEHHUS.

Ilnan cemunapa:

1. CyurHocTh 00IIEHHS KaK Mpolecca.

2. lenu u 3amaun o01IEeHUS, €70 COIEpPIKaHNUE.

3. ®yHKIMU U CTOPOHBI OOILIEHUSI.

4. KoMMyHHMKaTHBHasi CTOpOHa oOIIeHus — mpouecc obmeHa uHpopmanueld — BepOadbHbIE U
HEeBepOaJIbHBIE CPENICTBA OOIICHMS.

5. IlepuenTtuBHas CTOpoHA OOILIEHUS — MIPOLIECC BOCIIPUATHUS YEJIOBEKA YETOBEKOM.

6. HuTepakTuBHasi CTOpOHa OOLIEHHs — BIUSHUE OOLIEHMS HA MOCIEYIollee IIOBEIECHUE
co0eceTHUKOB — KOHKYPEHIUS, COTPYAHUYECTBO U Jp.

7. ®opMbl OOIIIEHHUS.

8. Buzpl oO1IeHNs U UX 3HAUCHUE.

9. Opranu3zanusi KOMMYHHKAaTHBHOTO MpoIlecca.

10. TToHATHS «<KOMMYHUKATOP», «PELUMUEHT», «0OpaTHas CBSI3bY.

3ansatue 2. Knaccupukanus Bep0aibHbIX U HeBepOAJIbHBIX CPEACTB 00LICHNUS
IInan cemunapa:
1. TIpouecc oOMeHa nHpOpMAIHEH MeX Ay TapTHEPAMHU 10 OOIICHUIO, TIepeiaya U MPUEM 3HAHUA,
WJIel, MHEHUM, YyBCTB.

2. BepOanbHoe oOmieHHe — CIOBECHBI o0oOMeH wuHbopMalueidn u mporecc oOMeHa
MIPOTHUBOIIOJIOKHON HH(MOPMAITNEH, BBI3BIBAIOIIEH Pa3HOTIACKHE U CTOJIKHOBEHUE MHEHUH.
Crnop (nebatsl), AMCKYCCUU, TUCHYT, MOJIEMHKA.

Bormpocsl 1 0TBETHI B 1€7T0BOM OOIICHUH.

CymHocTh peIeKCUBHOTO U HEPe(hIEKCUBHOTO CIyIIAHUS.

KaxoBa pons HeBepOAIbHOTO OOIICHHUS B MEXKTMYHOCTHOM B3aHMOICHCTBUH?
Knaccudukanus HeBepOaTbHBIX CPEACTB OOIIECHUS.

CyIIHOCTh TIOHATUH «KHHECHKAY, «BH3yaTbHBIA KOHTAKT.

OU3NOTHOMHKA KaK 00J1acTh UCCIEI0BaHUS.

10 Takecuka — oOMeH nHpopmanuet B GopMe NIPUKOCHOBEHUH.

11. IlpokcemMuyeckre XapaKTEPUCTHKN OOLICHHUS.

12. CymHOCTh TOHSTHIA «ITPOCOTUKA M SKCTPATHHIBUCTUYIECKAS CHCTEMAY.

©CoOoNO AW

3ansaTue 3. KOHIpyIHTHOCTH K€CTOB B KPOCCKYJIbTYPHON KOMMYHUKAIUN
IInan cemunapa:
1. TloHsiTHE «KKOHTPYIHTHOCTHY.
Knaccugukarus xecTos.
YHUBEpCcanbHbIE KECTHI.
JKecTpl mpUBETCTBYS B pa3HBIX CTPAHAX.
Pa3nn4yHOE TOJKOBaHME OJJHUX M TEX XKE )KECTOB B Pa3HBIX CTPAHAX.
KecTpl M MHMMKA, CBUIETENBCTBYIOIIME O JDKHM, WJIM OTCYTCTBHE KOHIPYSHTHOCTH MEXIY
BBICKA3bIBAHUEM U )KECTOM.
Jns siydineld  OpMEHTALMM  YYalMXCs II0 JaHHBIM TEMaM JKEJIaTelIbHO IIPOBECTH  TECT,
MO3BOJISIOIIANA UM ONIPENEIUTHCS CO CBOUM THUIIOM JINYHOCTH

ook owm
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Tema 2. Ilcuxo10rusi 001IeHUS HA MEKJIHYHOCTHOM H MEKIPYIIIIOBOM YPOBHSIX

3austue 4. TemnepamMeHT U THUNBI THYHOCTH
Ilnan cemunapa:

1.

CoNoOR~WN

P
= O

[TonsiTve «IMYHOCTHY». OTIMYUTENBHBIE XaPAKTEPUCTUKN JTUUHOCTH.
CrpyKTypa JTUYHOCTH.

TemriepaMeHT U ero TUIbL. XOJIEePHK, CAHTBUHUK, ()JIETMATUK U MEJTAHXOJIHK.
JlaTh NICUXOJIOTUYECKYIO0 XapaKTEPUCTUKY KaKIOMY TUITY TEMIIEPAMEHTA.
Kaxkue Tunel TemnepaMeHTa CUX0JI0rHYeCKU COBMECTUMBI U TTOUEMY?
XapakTepucTHKa TUIIOB JINYHOCTH 110 MeToay Matiepc-bpurre.
Knaccudukanus Tumos nuaHocTH, npeaioxerHHas B.M. [llenenem.
BusyanbHbli TUII INYHOCTH.

AyauanbHbIA TUIT TUYHOCTH.

. THII THYHOCTU «KUHECTETHUK.
.CJ'IOBa, OCHOBAHHBIC Ha BOCIIPHATHAX («HpeI[I/IKaTbI»), MMO3BOJIAIOIIUC YCTAHOBUTBH THIL

JIMYHOCTH COOECETHUKA.

I[J'ISI qumeﬁ OPHUCHTAIUU Yy4YallluXCs IO JAHHOM TeMe >KeJlaTeIbHO IIPOBCCTHU TICUXOJIOTHYSCKHI
TECT, MMO3BOJISIONINH UM OIpCACIIUTHECA CO CBOMM THUIIOM JIMYHOCTH.

3austue 5. MexaHu3M NMO3HAHUS ¥ MOHUMAHUSA YeJI0BEKA YeJ0BEKOM
IInan cemunapa:

1.

agblrwn

~

8.
9.

[Ipomiecc BOCTIpUATHSA, OCHOBAHHBIM Ha TMCHUXOJOTHYECKHX MEXaHU3MaX MEXIPYIIIOBOTO
oO01eHus.

ConuanbHble CTEPEOTHUIIBL.

OTtpunarenbHble U NOJI0KHUTEIbHbIE CTOPOHBI CTEPEOTUIIH3ALIMH.

DopMHpOBaHUE MTEPBOTO BICUATICHHUS U OITHOKH BOCTIPHSITHS.

OmubKu BOCHPHUATHS paHee HE3HAKOMOIO YEIOBEKa, OCHOBAHHBIE HA IICHXOJOIMYECKHX
dakTopax — (akTope MPEeBOCXOACTBA, (aKTOpPE MPHUBICKATEIHLHOCTH, (PAKTOpE OTHOIICHUS K
HaM.

[Ipomiecc BoCTIpUATHS, OCHOBAaHHBIM Ha ICHUXOJOTHYECKAX MEXAaHH3MaX MEXKIMYHOCTHOTO
oO011eHusl.

3HaueHHUE «AMIATUN» U «aTTPAKLUN» 175 3PPEKTUBHOTO OOIIEHHUS.

Wnentuduxanus, pedaexcus.

Mogensb pedaexcun.

3ansaTue 6. Kongpopmusm n HoHkoHpopMHU3M
IInan cemunapa:

1.

SRR

Manas conuanbHas rpynmna

[TogurHeHe rpynInoBOMY JaBJIEHUIO — KOHPOPMH3M.

ITomoxxuTeabHBIE K OTPHULATCIIBHBIC CTOPOHBI KOHCI)OpMHOFO IIOBECJACHUS.
ComnpoTtuBieHne TPYNIOBOMY JaBJICHUIO — HOHKOH()OPMHU3M.

ITomoxxuteapHBIE U OTPULATCIIBHBIC CTOPOHEI HOHKOH(i)OpMI/ICTCKOI‘O IIOBCACHUS.

Ha BTOPOH TOJIOBUHE CEMMHAPCKOTO 3aHATHS OCYLIECTBIISETCS JEMOHCTpALUs C MOCIEAYIOLUM
obcyxnennem ydeOHoro dunbma «A u Opyzue», cHaroro Ha KueBckol KHHOCTYyIWU HAydHOTO-
nonynspHbix ¢uisMoB B 1971r. Hayusslii xoncynsTanT akagemuk AIIH CCCP A. IlerpoBckuii.
OKCIIEPUMEHTHI MOJArOTOBJIEHBI U TPOBEACHBI K.IICUX.H. B. MyXnHOM.

Tema 3. JleCTpYKTHBHDLIE SIBJIEHHSI B KOMMVHHKAIIMH U CIIOCO0LI MX NTPE0I0JIeHUS]

3ansaTue 7. KoHQauKThI 1 THNIBI KOHPIUKTHBIX JUYHOCTEH
IInan cemunapa:

1.
2.

KoH(muKThI, X THIIBI, KOHOIUKTOTEHBI.
Crpateruu BoIxo/1a U3 KOHQIUKTHBIX CUTYaIIHA.
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3. IlaTh OCHOBHBIX THIIOB KOH(MJIMKTHBIX JHYHOCTEW, WX HAUMEHOBAHHE M TIOBEJCHYECKHE

XapaKTEPUCTUKH.

JleMOHCTpaTUBHBIN THII.

Purnnnaeii tumn.

HeymipaBiisiemblii TUII.

CBepXTOYHBIN TUIT («IIETAHTY).

beckoHGIMKTHBIN THII.

Crpateruu TMOBEACHHUS TPU B3AUMOJICHCTBUU C TEM WIM HWHBIM THUIOM KOH(IMKTHBIX

JUYHOCTEH.

10. [JononHuTenbHbIE THUIOJIOTHU M XapaKTEPUCTUKA KOH(MIMKTHBIX JIMYHOCTEH, HE HMEIOIIUX
CTaTyC OCHOBHBIX.

11. CrpaTteruu noBeieHus U peKOMEHIAINH B OOILIEHUH C BbIIIEHa3BaHHBIMU THIIAMU

©ooN A

3ansaTne 8. bapbepbl koMMyHukanuu. /lejioBasi urpa — ucka:kenne UHGOpMaNUM B Mpouecce
nepeaavu
IInan cemunapa:

1. Bapbepbl KOMMYHUKAIIUHU, TIPUUUHBI ©X BOSHUKHOBEHHSI.

2. bapbepsl MaccOBOM KOMMYHUKAITHH.

3. bapbepbl MeXTHYHOCTHON KOMMYHUKAIIHH.

4. AKTUBHOE U MACCUBHOE CIYIIaHHE.

5. OcCHOBHBIE TEXHUKH aKTUBHOTO CITyIIIAHUS.

HenoBasi urpa «Hckasxcenue unghopmayuu é npoyecce nepeoayu)

Ha BTOpOIi MOOBHHE 3aHATUS IPOBOIUTCS JienoBas urpa «Mckaxcenue ungpopmanyuu é npoyecce
ee nepeoauu.

Bribupaercst 5 denoBeK W3 TPYMIbl — HEMOCPEACTBEHHBIX YYAaCTHHKOB yIpakHeHus. Km
CO00IIaeTcs, 4To B Tpynmne OyAeT 3auuTaH TEKCT, KOTOPBIA OHH JIOJDKHBI OyIyT mepeiaBaTh APYT
IpYTy 1O MaMSITH, HE Jiejias HUKAaKuX 3anucel U moMeTok. [locie 3Toro B Kpyry ocraeTcsi TOIbKO OAUH
U3 TSTEPBIX, a YETBEPO BBIXOAT 3a JABeph. EMy 3aunthiBatoT TekcT. [loTom mpuriamaercsi BTOpoit
yuacTHUK. [lepBbIii cooOIaeT Bce, YTO 3alOMHUI. 3aTeM MpUTJallaeTcsl CIASAYIONINI U Tak Janee,
MOKa TEKCT HE MOBTOPUT MOCIIEAHUH, MATHIA YIaCTHHK.

Yacto B pe3ynbTaTe TakoM Mepedaud CMBICI  TEKCTa HCKaXKaeTcsli OO MPOTHUBOIOIOKHOTO.
HaGmronatenn QUKCHPYIOT OIIMOKM W HCKAXEHHUS CMBICTA, TOSBISIONIMECS Y KaXIoro Hu3
nepenaronmx. B mpoiecce oOCykaeHUsT HAOTIOJATENN BHICKA3bIBAIOT CBOM COOOpaKeHHUS MO MOBOIY
MPUYNH BO3HUKHOBEHMsI OMMOOK. OHM OTMEUalOT, YTO MEMIAIOT YCIBIMIATh MapTHEpa CIUIIKOM
Oonbuloe BHUMAHUE K OemaisiM, HeCcnocoOHOCMb CMPYKMypupo8ams uHGopmayuio, npusHeceHue
cOOCMBEeHHbIX UHMepnpemayull.

[Tocne Toro kak rpymmna NpUXOAWT K BBIBOAY, YTO YMEHHE CIyIIaTh HEOOXOAMMO TPEHUPOBATH,
BEJIYIIHUIA MEPEXOIUT K 000OIIEHNIO U MHCTPYKTUPOBAHUIO.

Tema 4. ITHKET B 1€JJ0BbIX KOMMYHHUKAIIUSAX.

3ansaTue 9. /les10Boii 3THKET 3apy0esKHBIX CTPAH
IInan cemunapa:
1. JlemoBoii 3THUKET.
Cucrema oOpaleHuil B 1€JI0BOM MUpE
YHuBepcaibHble TpeOOBaHUS HAIIMOHATIBHOIO ATHKETA
CBoj mpaBuI MyTEIIECTBEHHUKOB, Pa3paOb0TaHHBIA IeHepalbHbIM €BPONEHCKUM YIPaBICHUEM
10 TYpU3MY
OCHOBHBIE XapaKTEPUCTUKH ITUKH JIEIOBOTO OOIIEHHs B CTpaHax 3amajia
Ocobennoctu aenosoro stukera CIIA
Oco0eHHOCTH ETI0BOTO MOBeIeHUs B cTpaHax EBpocorosa
OcHOBHBIE XapaKTEPUCTUKH 3TUKHU JIEJIOBOro 001IeHus B cTpaHax Bocroka
OcHoBHBIE 0COOEHHOCTH JIEJIOBOTO TIOBEJCHUS B HEKOTOPBIX cTpaHax KOro-Boctounoit Azun

o

Loo~No O
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10. Ocobennoctu aenosoro stukera B Ctpanax bimmknero Boctoka
11. BusuTHble KapTOUKU

12. Tlomapku B 1€7I0BOM MHPE

13. [lenoBbie IpHEeMBbI B pa3HBIX CTpaHaX

3anstue 10. Kputuka u KOMIJIMMEHTHI B 1€JI0BOM O0LLIEHUH
Ilnan cemunapa:

1. 3naueHus TepMHHA KKPUTHKa»
JecTpyKTHUBHAS KPUTHKA
[To3uTHBHAS KPUTHKA
[MMagsmas kpuTUKa
[Tpu xakux Gopmax Aen0BOM KOMMYHHUKAIIMM KPUTHKA YMECTHA, IIPU KAKUX — HEyMecTHa?
[To3uTuBHBIE YCTAHOBKU HA BOCIIPUSATHUE KPUTUKHU
OmnpeneneHne MOHATHS «KOMIUIUMEHT.
3adeM HYXHO JieJIaTh KOMILTMMEHTHI IIPU JIEJIOBOM B3aUMOJIEHCTBUN?
Kak nepconuduuupoBarb KOMITTUMEHT?

10 Kak menecoobpa3Ho BecTH ce0si B OTBET HAa KOMILUTUMEHT?

11. Koraa ymecTHO rOBOPUTH KOMIUIUMEHTHI?

Ha BTOpOI1 9acT 3aHATHS IPOBOJIMUTCS JCIIOBAsI UTPA JIISl 3aKPETICHHSI HABBIKOB U (DOPMUPOBAHHUSI
YMEHHH JIeaTh MPaBUIbHbIE KOMITTUMEHTBHI.

HenoBas urpa «Komnaumenmaol»
Bce ydacTHuKM 3aHATHS casaTCsl B OOJBIION KPYT, KaXKAbIH JOHKEH BHUMATEIHHO MOCMOTPETh

Ha MapTHepa, CUJSIIETO CJieBa, U MOJAYyMaTh O TOM, Kakas 4epTa XapakTepa, Kakas IMPHUBBIUKA 3TOTO
YeNoBeKa €My HPaBUTCS, U OH XOUeT cKa3aTh 00 3TOM, TO €CTh CJIeJIaTh KOMIUIMMEHT.
Hauunaer n1000ii W3 4YJI€HOB T'PYIIIBI, KOTOPBIM TOTOB CKa3aTh MPHUSATHBIE CIOBA CBOEMY MHapTHEpY,
cuasimeMy cieBa. Bo BpeMs BbICKa3blBaHHS BCE YYaCTHMKH JOJDKHBI BHUMATENbHO CIYIIATh
BBICTYyMAarOmiero. TOT y4YaCTHUK, KOTOPOMY CHeJaH KOMIUIMMEHT, [IOJDKE€H, KaK MHHUMYM,
no0JaroAapuTh, a 3aTeM, YCTAHOBUB KOHTAKT C MApTHEPOM, CHISIIMM CIE€Ba OT HEro, CIeNaTh CBOU
KOMIUTUMEHT; U TaK IO KPYTY, MOKa BCE YUaCTHUKU HE OOMEHSIFOTCS KOMIUTMMEHTAMH.
Jluteparypa; 1-7.

CoNoOARWDN

3ansatue 11. UMuaxk 1e10B0oro Myk4uHbl. UMUK 1€/I0BOH KeH IIINHBI
IInan cemunapa:
1. MmMumk 1e10BOro YyeloBeKa.
2. CocraBusione UMHUDKA JCIIOBOTO YeJIOBEKa - BHEIIHWWA BHJ, PeUb, MaHEPbI, MPUBBIYKH,
OKPY’KaloIlIUEe €ro JIFO/IU U BEIlH.
3HaveHHe MePBOrO BIEYATICHUS
Tpu anbprepHaTHBBI BbIOOpa ONEKABI — KOHCEPBATUBHBIA CTHIIb, CTUJIb B3aUMOJEHUCTBUSA,
TBOPYECKUI CTUIIb
KynbpTypa onex /bl 1€10BOM KEHILUHBI
Onexna 11s IpuéMoB
KynbTypa onex/1bl 1€10BOT0 MY>KUYHNHBI
[IpaBuna HOLIEHHS KOCTIOMA

Hw

O Noa

3ansarue 12. KopnoparuBHasi KyJbTypa HM3BEeCTHBIX NpeINpUATHI
IInan cemunapa:
1. HUcropus BOBHUKHOBEHUS MOHATHS «KOPIOPATUBHAS KYJIbTYpay.
XapakTepUCTUKH KOPIOPATUBHON KYJIBTYPHI.
KoMIoHEHTHI KOPITOPAaTUBHOM KYJIBTYPHI.
Bunas! kopriopaTuBHBIX KyJabTyp 10 /1. 30HHEH]emb Y.
«ITo3uTHBHASI» U «HETATHBHAS» KOPIIOPATUBHBIE KYJIbTYPBI.
VYpoBHU KynbTypsl 1o D.11eiiHy: ypoBHHU apTedaKToB, MPOBO3TIAlIAeMbIX [IEHHOCTEN U
0a30BBIX MPEICTABIICHUN.

Sk owd
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KopnoparuBHast KyiabTypa B MpakTUKe OU3HEcCa: CUMBOJIBI, JIET€HIbl, T€POU KOMITAaHUH, JIEBU3HI,
LIEPEMOHUH.

Tema 5. DopMbI H HOPMbI VCTHBIX M MUCbMEHHBIX KOMMYHUKAITHH

3austue 13. /lesioBas Gecena
Ilnan cemunapa:

1.

Nk wN

OCHOBHBIE TaITbI JETI0BOM Oece/bl.

[ToaroToBuTENEHBIC MEPOTIPHSTHUS K JACTIOBOI Oecene.

Hauauno Gecenbl 1 ”HYOPMHUPOBAHUE IPUCYTCTBYIOIINX.
ApPTryMEHTHPOBAHHUE BBIIBUTAEMBIX MOJIOKCHUN. METObl U TEXHUKA.
ApPryMEHTHPOBAHHE BBIIBUTAEMbBIX MTOJIOKEHUIA. TaKTHKa U TIPUEMBI.
3aBepIIaroNInii dTan J1eJI0BON OeceIbl.

O6menue no tenedoHy Kak Gopma JAeJI0BOro 0OIIeHHUS.

Tunuynble OMMOKYU NPH TeNe(HOHHOM OOLICHHH.

I[JI;I 3aKperieHUs] 3HAHUN M0 JAaHHOW TeME y4aluMCsl PEeKOMEHIYETCS 8bIHOJIHUMb CIIENYIOIIee
3a0anue.

[Tapam mpemaraeTcst MPOJEMOHCTPUPOBATH CBOE YMEHHE pa3roBapuBaTh Mo Tenedony. OHH
33/IaI0T TPU TIOCIEOBATEIbHBIX (JIOTUYECKH CBSI3aHHBIX) BONPOCAa B CICAYIOIIUX CHUTYalUSIX:
aBTOCEPBUC, TeaTp, TapaHTHHAs MacTepcKas, NMapuKMaxepckas, aelbpuHapuii. Bormpockl MoOKHO
MOJITOTOBUTH 3apaHee. [JlaBHas 3ajada — MPOBECTH Pa3roBOP MPABHIBLHO, 00XOJSCh MHHUMAIbHBIM
KOJIMYECTBOM CJIOB. I10 OKOHUAHMHU Ka)KJI0OTO pa3roBopa IMPOBOIUTCS €r0 COBMECTHBINM aHAJIU3.

3anstue 14. /lesioBas nepenucka
IInan cemunapa:

1.

CoNoORWN

PernameHTUpOBaHHbIE M HEpEriJaMEHTUPOBaHHbIE (I103ApaBUTEIbHbIC, PEKJIAMHBIE) JEI0BbIE
UChMa.

Crunb 1e10BOM NEPENNUCKH, HAINYUE BBICOKOW CTENIEHU TEPMUHUPOBAHHON JIEKCUKHU.
OTHKeTHas COCTaBIIAIONIAs JIF0O0T0 AEI0BOrO MHUCHhMA.

[TpaBuna genoBoii nepenucku. TpeOoBaHUS K TUCBMY.

Cxema nocTpoeHus AeI0BOro nmucbMa. PekBU3UTHI HCchbMa

OO0mMmeH nenoBoii nHGopmanuei o gaxcy.

OOmMeH nenoBoi nH(OpMaIe 1Mo JIEKTPOHHOM MoYTe.

ITpaBuiia BHyTpHOPraHU3al[MOHHOM MTEPENHCKHU.

PexBu3NTHI ynpaBieHYeCKUX JOKYMEHTOB U MpaBuia UX 0(hOpMIIECHUS.

I[JI;I 3aKpeIUIeHUs] 3HaHUM M0 JaHHON TeMe yJallMMCs PEKOMEHIYETCSl @bIHOJIHUMb CIEAYIOIIEe
3a0anue.

Vyamumcss npeiaraerca IPOJEMOHCTPUPOBATH CBOE YMEHHE COCTABJISATH JIEJIOBBIE MUCHMA,
MOJIB3YSICh 33JIAaHHBIM 00Pa3IIOM:

MUCHEMO-TIPOCHOa;
MTUCHEMO-TIPUTJIAIIICHAE;
MUCHEMO-TIOATBEPKACHUE;
MMHUCHMO-U3BEIIECHHE;
MMMCbMO-HAIIOMUHAHUE;
MTUCHEMO-TIPETYTIPEIKICHHCE,
MUCHEMO-JIeKTIapalius (3asBICHHE);
MTUCHEMO-PaCTIOPSHKCHHUE;
MMHUChbMO-0TKa3;
COIPOBOTUTEIILHOE IMHCHEMO;
rapaHTUitHOE TUCHMO;
MH(OPMALIMOHHOE TUCHMO

ITo MOPOYTCHUHN KAXKJAOI'0 NMCbMa NPOBOJUTCA €TO COBMECTHBIN aHAIIM3.
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TunoBble BONPOCHI 1JIsl YCTHOI0 (MMCbMEHHOI0) ONpoca
Kateropuu yueOHON TUCHUILIHHBI «/{e7T0BbIe KOMMYHUKAIHI.
OnpeneneHne JMYHOCTH.

CrpyKTypa JUYHOCTH.
CoaeprxaHne MEXINYHOCTHOTO BOCIIPUSATHSL.
ConuanbHO-TICUXO0JIOTHYECKUE MEXAHU3MbI IOHUMAaHUS YEJI0BEKA YETIOBEKOM.
MexaHu3Mbl MEXITMYHOCTHOM NEPLIETIIH.
OnpeneneHne MajbIX COLMAIBHBIX TPYNI M UX HMPU3HAKU.
Bunbl mansix rpymm.
[IpuuuHBI BCTYIJIEHUS YEJIOBEKA B MAIYIO TPYIIITY.

. XapakTepucTuka pe)epeHTHOM IPyIIIIbI.

. Korndopmusm u HoHkoHpOpMHU3M.

. ConanbHbIe CTEPEOTHUIIBI I UX POJIb B ICIIOBOM OOIIEHUH.

. [lonsiTue «obueHue.

. O6mienune Kak KOMMYyHHKaUs. Mojesib KOMMYHUKAIIMOHHOTO TIpolLiecca.

. Kunecuueckue cpeactpa oOmieHusl.

. IIpoconueckue 1 3KCTPAIIMHIBUCTUYECKHUE CPEACTBA OOIIIECHUS.

. Takecudeckue cpencTa oOLICHUS.

. IIpokcemMuyeckue cpeacTsa 0OIIEHUS.

. BepbanbHoe ob1ieHume.

. HepednexcuBHbIif METO CITyIIIAaHUSI.

. PedbnexcuBHBIN MeTOA CTyIIaHUS.

. Bupl yctaHoBOK Ai1st 9pEKTHBHOTO CITYIIIAHUSI.

. Bunel nienei o0menus.

. Buzipl BepOanbHOTO OOIIEHHS, UX XapaKTEPUCTHKH.

. O0uieHne kKak B3auMoJieiicTBHE.

. Cocrostaue «S1» u HOpMBI TpaHCAKITUH.

. Tunosnorust KOH(JIUKTOB.

. KoHCTpyKTHBHBIE U AECTPYKTUBHBIE KOHQIUKTHI.

. Ctanuu nporekaHusi KOHQIMKTA.

. XapaKTepucTHKa IPUYUH KOH(IUKTOB.

. Tunbl KOHQIUKTHBIX TUYHOCTEH U CTPATETUs MOBEIEHUS C HUMHU.

. Ctunu pazpemenus koHpiukToB. Meton K. Tomaca P. Kunmenna.

. Mozenu noBeneHUs: B KOH(MIMKTHOM CUTYaIUH.

. Onpenenenre KOHQIMKTOTEHOB.

. IlpaBuna 6eckOH(IMKTHOTO OOIIEHUS.

. Hanbonee yacto BcTpeyaroiyecs: KOHQIUKTOreHbl. TUIbI KOHQIUKTOT€HOB.

. DTHYeCKUEe HOPMBI U TIPUHIIMIIBI JIEJIOBOTO OOIIEHUS.

. DTUKa JII0BOT0 OOILEHUS «CBEPXY BHUBY.

. DTHKa J1elI0BOT0 OOIIEHUS «CHU3Y BBEPX).

. DTUKa JIEII0BOT0 OOIIEHHUS (110 TOPU3OHTAII.

. Ilcuxonoruueckue HOPMbI U IPUHIIMIIBI JIETOBOTO OOILIECHHS.

. KopriopatuBnas KynbTypa opraHu3aiuu.

. MaHUDyIsIMK ¥ CIIOCOOBI 3aIIUTHI OT HUX.

. bapbeppl KOMMyHUKaIINH.

. Ponn muunocty no 3. bepny.

. OOBEKTHI N3yueHUs OJTUTHUYECKON TICUXOJIOTHH.

. OcHOBHBIE TOHATHS 00 ITHUKETE.

. DTHKET JEeI0BOr0 OOIIEHHUS.

. IIpMHIIAIIBI 1€710BOTO ATHUKETA.

. I[IpuBeTcTBUE U IpECTaBIECHNE B AETOBOM OOILIEHUH.

. BHemHM BUA ¥ UIMMJUK J1€JI0BOTO MY>KUMHBI.

52. KocTioM 1 UMUK I€JI0BOM KEHIINHEL

53. Kynbrypa enpl.

CoNoOR~WNE
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[ToBenenue u Oecea 3a CTOIOM.

DTHKa JEN0BOT0 TeneOHHOTO Pa3roBopa.

[Tcuxonorudeckue 0COOEHHOCTH OOIICHUS 10 TeaedOHYy.

[ToaroToBka K MpOBEICHUIO IEPETOBOPOB.

[IpaBuna Hana)xMBaHUSI OTHOLLEHUN MEXy apTHEPAMH Ha IPEIBAPUTEIIBbHBIX IEPErOBOpax.
[Tcuxonoruueckne NpruEMbI BEACHUS IEPETOBOPOB.

Tunel noBeneHNs NApTHEPOB, 3aTPYAHSIOIINE BEJICHHUE IEPETOBOPOB.

MeTobl BeIeHUS [IEPErOBOPOB.

Cruiiii mpoBeACHUS AEJIOBBIX COBELIAHUM.

OcCHOBHBIE IIPaBUJIA BEJICHUS JEJIOBOIO COBEIIAHUS.

Menekep 1 3aceaHus: MPAKTUUECKUE COBETHI U PEKOMEHAAINH.

[IpaBuiia ne0BOM MEPEMUCKH.

Bupel 1eioBoii KOppeCOHACHIUH.

Bunel ynpaBneHueckoi JOKYMEHTAIMH U MTpaBuiia 0OPMIICHUS YIIPABICHUYECKUX JOKYMEHTOB.
. TpeboBanust kK 0hOpMIICHUIO JOKYMEHTOB. TeXHOIOTHS pabOThI C JOKYMEHTAMH.

TunoBsble TeMbI TPYNNOBBIX H/WIN HHAUBUAYAJILHBIX J10KJIAT0B/CO00IIEHUIT

[Icuxonoruveckue mporecchl B ASI0BOM OOIIECHUH.
IIcuxonoruyeckue CBOMCTBA B AEI0BOM OOILEHUH.
[Icuxonoruvyeckoe COCTOSTHUE U UX YUET B JIETTIOBOM OOIIECHUHU.
Ouenka coiicTB nuuHoctu 3. @peitgom u K.I'. KOHrOM.
BnusHue TMYHOCTHBIX Ka4eCTB Ha OOIIEHUE.

ConeprkaHue MEKIUIHOCTHOT'O BOCIIPUSTHS.

.OCHOBHEIE IICUXOJIOTHYCCKHUE 3(1)(1)€KTI>I B IIPpOLECCCC MEKIIMIHOCTHOT'O BOCIIPUATHA.

OcCHOBHBIE NIPU3HAKY MAJION IPYIIBI U UX XapaKTEPUCTUKH.
[IpuunHbI BCTyIUIEHUS YelloBeKa B He()OpMasibHbIE IPYIIIIHI.

. COI_II/IaJ'IBHO-HCI/IXOJ'IOFI/I‘leCKI/IC 0COOEHHOCTH B3aMMOOTHOIIIEHUS B TpyiIie.

XapaKkTepUCTUKU PEPEPEHTHBIX CBSA3EH JIMUHOCTU C OKPYKAIOIIUM €€ JIFOJIbMHU.
OCHOBHBIE IPUYMHBI CTEPEOTUIIH3ALINH.

OO01ieHne Kak KOMMYHHKAIUS

OOuieHne Kak B3auMoJIeiicTBHE.

Kunecnueckue cpeacra o01eHus.

ITpocoauueckue cpencTBa OOIIEHHMS.

OKCTpPaJIMHTBUCTHYECKHE CPEICTBA OOLICHMUSI.

Takecnueckue cpencTa oOIIEHUS.

[Ipokcemuueckue cpeacTBa OOIIEHHUS.

HepednexkcuBHble METOIbI OOIIEHUS.

PednexcuBHbIe METOIBI OOIIICHUSI.

OMnaruyeckoe 1 n30MpaTesbHOE CIIyIIaHHeE.

Bunel BepbanbHOTo 001IeHNS.

Teopus Tpancakuuu J.bepHa.

@OpMBI TPAHCAKIUN.

OcHoBHBIE (PaKTOPBI B KOHCTPYKTHBHOM pa3pelieHMH KOH(IUKTOB.
KoHpaukrorens! n ux xapakTepucTHKa.

[TpaBuia 6ecKOH(MIMKTHOTO OOILICHHUS.

YHuBepcanbHble STUYECKHE HOPMBI M IPUHIUIIBI IETOBOTO OOIIEHUS.
YHUBepcalbHbIE IICUXO0JI0IMYECKHe TPUHLUIIBI 1€JI0BOTO OOIICHHUS.
OCHOBHbIE MPUHLUIIBI IEJIOBOTO 3TUKETA.

OcHOBHBIE (OPMBI JI€TIOBOTO ITHKETA.

OTHKET OOIIEHHUS 3a CTOJIOM.

OCHOBHBIE 3JIEMEHTHI IOJATOTOBKHU K JIEJIOBBIM IIEPETOBOPAM.
OcHOBHbIE METOIbI BEJICHUS JI€TIOBBIX IEPETOBOPOB.

Bupl 1e510BbIX COBEIIAHUH U UX XapPAKTEPUCTHUKA.
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TunoBbIE TECTOBbIE 3aJaHUA

KoHTpoabHblii Tect mo Teme Ne 1

1.CnoxHBI TpoLlecC B3aUMOACWUCTBUS MEXAY JIIOJbMH, 3aKIIOYAIOIIUHCI B 0oOMeHe
uH(popMaluei, a Takke B BOCIPUATUY U IOHUMAaHUU TApTHEPaMHU APYT Ipyra, Ha3bIBAeTCS:

1) BepOanbHas KOMMYHHKAIIHSI
2) oOmieHue
3) KOMMYHHKATOP

2. Yro Takoe koaupoBaHue uHpopmarmu?

1) aT0 cnocol mepeaayn ee OT OJJHOTO KMBOT'O CYIIECTBA K JIPYroMy
2) XpaHEHHE
3) HemOCTYIHOCTb

3. ConepkaHueM KakKoro BHJIA OOIIEHUS SIBIISETCS TO, YeM 3aHATHI JIFOJIU, a HE MPOOIIEMBI
JIMYHOTO XapakTepa?

1) nmenoBoro
2) MEXIIMYHOCTHOTO
3) MaTepuanbHOro

4. Oror BuA OOUICHHS MpPEINoyiaraeT JIMYHbIE KOHTAKThl U HEMOCPEICTBEHHOE BOCIIPHSITHE
JIPYT APYroM OOIIAIOIIMXCS JIFOJIEH B CAMOM aKTe OOIICHUS

1) kocBeHHOE
2) mpsiMoe
3) omocpeaoBaHHOE

5. DTOT B OOIIEHHS XapaKTepu3yeTcs cBoer OecripeaAMeTHOCThI0. COOECeTHUKN HCTIONB3YIOT
dbopMmanbHble (Dpasbl, MPUIAEPKUBAIOTCA OOIICTIPUHATHIX HOpM mpuauyus. [lpu 3ToM UCTHHHOE
MHCHHC CO6€C€I[HI/IKa 10 TOMY WJIM MHOMY BOIIPOCY MX HC MHTCPECYCT, OHO HEC MMECCT 3HAYCHHUA U HE
BIIUSIET HA XapakTep OOIIeHusI.

1) nenosoe
2) CBETCKOE
3) ObITOBOE

6. TpancopmupoBanue NMpeaHa3HAYEHHOTO IS Mepeaayd 3HaUeHUsl B TOCIaHUE WIIM CUTHAJ,
KOTOPBIA MOKET OBITh TIEpEIaH — 3TO...

1) koaupoBaHHe
2) KOMMYHUKAIUS
3) packoaupoBaHHe

7. llomyuenue nepegaBaemMoil HHGOPMALIMK U TOHUMaHUE €€ 3HAYEHUS — 3TO. ..
1) pasBepOanus

2) cooOIieHHe
3) packoaupoBaHHe
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8. CnoXHbIM, MHOTOIUIAHOBBIA TPOIECC YCTAHOBJEHUS U PA3BUTUA KOHTAKTOB MEXKITY
JOJIbMU, TIOPOKIAEMBIN MOTPEOHOCTSIMU B COBMECTHOM JESATEILHOCTH M BKITIOUAIONINH B ce0s1 0OMeH
uHpopmanuen — ...?7

1) nenoBBIC OTHOIICHUS
2) oOrieHne
3) 93THKa JENOBBIX OTHONICHHUI

9. IlpuHUMIT KOOMEpaluu COCTOMT M3 HECKOJBKUX MAKCHUM (MpaBWiI). YKaXuTe, Kakas W3
MAKCUM TIpUBeNIeHa 3/1ech: Cmapaiimecs coenamsb éaui 6K1a0 6 pazzoeop npasousvim. He zosopume
mozo, umo 6vl cuumaeme Jxcuevim. He coeopume mozo, uemy y 6ac HedocmamouHo
ceuodemenbcme.

1) Makcuma KoJuuyecTBa (TBOE BBICKAa3bIBaHUE JIOJKHO COJEpPKATh HE MEHbIIE U He Oouiblie
uHpOopMaLuu, YeM TpeOyeTcs)

2) MaKkcuMa cuMIaThU (PeKOMEHIyeT 0JaroenaTesIbHOCTh, OHA SBJISIETCS YCIOBUEM JIeHCTBUS
JIPYTrUX MaKCUM, OHA TaKKe MPEAOXpaHsIeT peueBbIe aKThl OT KOH(MIMKTA)

3) MakcuMa peseBaJICHTHOCTH (HE OTKJIOHSMCS OT TEMBb)

4) makcuma KauyecTBa (He TOBOPHU TOT'O, YTO Thl CUHUTAEIIb JIOKHBIM. He roBopu Toro, Ji1st 4ero
y Te0sl HeT 10CTaTOYHbIX OCHOBaHUM).

10. ITpuHUMIT BEXJIMBOCTU COCTOMT M3 HECKOJIBKMX MAKCUM (IpaBmil). YKaXHTe, Kakas 3TO
Makcuma: B  udeane 10000 KOMMYHUKAMUGHBIL aAKHL npedycMampueaem oOnpeoeiénHyro
oucmanyur. He cnedyem 3ampazueamov mem, nOMEHUUATbHO ORACHBLIX (YACMHAA HCU3HD,
UHOUBUOYATIbHBIE NPEOSIOHCEHUA U NP.).

1) makcuMa cumnaTuu (PEKOMEHAYET 0JIaro)KenaTeaIbHOCTh, OHA SIBJISIETCS YCIOBUEM JACHCTBU S
IPYTUX MAKCUM, OHA TaKKe MPEeI0XPaHsIeT pedeBblie aKThl OT KOH(IIUKTA)

2) MAKkcuMa BEJNMKOIyIIUs (3TO MAKCMMa HeoOpeMeHeHus colOeceiHMKa, (PAaKTUYECKH OHa
IpeoXpaHsieT cOOECeTHUKOB OT JOMUHUPOBAHUS B X0/1€ PEYEBOT0 aKTa)

3) Makcuma TakTa (TpeArnojiaraeT COOMIOJIeHHe TpaHHI] JUYHOU cdeprl cobecennuka. B
COCTaBe KaXJIOr0 PEYEeBOr0 aKTa €CTh 00JacTh OOLIMX peueBBIX JEHCTBUI M 007acTh YaCTHBIX
UHTEPECOB)

4) makcuma ogo0peHus (3TO MAKCHMMa TO3UTUBHOCTH B OlleHKe Apyrux. HecoBmageHue c
co0ecelHUKOM B HalpaBJI€HUHM OLIEHKH MHpa OY€Hb CUJIIBHO BIMSET HAa BO3MOXHOCTh peallu3aluu
COOCTBEHHOW KOMMYHHKATUBHOM CTPATETHH )

KoHTpoabHLIi TecT 0 Teme Ne 2

1. Kak Ha3pIBalOTCSI 3pUTEIBHO BOCIHPUHHMMAEMble JBM)KEHUS JIPYroro 4eJJOBeEKa,
BBITNOJIHSIOUINE BHIPA3UTENbHO-PETYISTUBHYIO (DYHKIMIO B OOIIEHUN?

1) kuHecuka
2) TMPOCOIUYECKUE U IKCTPATHMHIBUCTUUCCKUE CPEICTBA
3) Takecuka

2. Kak Ha3bpIBaloTCsA JUHAMHUYECKHE NMPUKOCHOBEHMSI, BbIpaK€HHBbIE B (hopMe PYKOIOKaTUH,
nouenys u T.1.7

1) xuHecuka
2) TPOCOIMYECKUE U IKCTPAITMHTBHCTHYECKUE CPEICTBA
3) Ttakecuka
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3. UTo HE OTHOCUTCS K KHHECUYECKUM CPEACTBAM?

1) sxect
2) MOXO0jKa
3) pasrosop

4. ITpokceMHKa 3aHUMAECTCA U3YYCHUEM. ..

1) mpocTpaHCTBEHHOW M BpPEMEHHOM 3HAKOBOH CHCTEMbl OOIICHHS; OMHCHIBAET IpaBHIIa
COOJIIOZICHHSI PACCTOSIHUS MEX/1y OOIIAIOIIUMUCS JIIOAbMHU

2) BHJOB NPUKOCHOBEHHMI B CHTyallMH OOIIEHHS (PYKOIOXKaTHs, MOLEIYH, NOTparuBaHusl,
MOTJIaKMBAHUS, OTTAJIKUBAHUE U TIP.)

3) MHTOHALIMOHHO-BBIPA3UTEILHON OKPACKU PeUH

5. IlonokeHne 4ea0BeUecKoro Tejla, TAIMMYHOE JUIsl JaHHOM KyJIbTYpBl, 3JIEMEHTapHas eAMHHULIA
IPOCTPAHCTBEHHOI'O NIOBEICHUS YeJI0BEKa — 3TO...7

1) moxoaka
2) HarpaBJIEHUE JBHKCHUS
3) mosa

6. BrIipasurtesbHbIC JBKEHUS TOJIOBOM, PYKOW WM KUCTBIO, KOTOPHIC COBEPILIAIOTCS C IIEIIbI0
oOmieHus — 370...7

1) sxecTsl
2) MUMHKA
3) TenecHbIC KOHTAKTBI

7. JIBY>KEHUS MBIIIII JIAIA — 3TO. ..7

1) >xecTsl
2) MOXO0JKa
3) mMummka

8. 3amUTUTH CBOI0O KOMMYHUKATUBHYIO TTO3UIIMIO HEJIb351, €CIIH. .

1) cokpamath AUCTAHIHIO MEXKITY COOCCeTHUKAMH
2) OTKIIOHSTHCS Ha3a] [PU Pa3roBope

3) 3ajaBaTh BCTPEUHBIC BOPOCHI

4) TPHUHUMATH 3aKPBITHIE MO3bI

9. KoHIrpysHTHOCTb — 3TO:

1) coBmajeHUE KECTOB U PEUEBBIX BHICKA3bIBAHUI
2) BKJIIOYCHHE B peUb May3, a TAKXKE Pa3InIHOTO Pojia MCUXO(PHU3HOIOTHYSCKUX TPOSBICHHUI:

rJiayva, Kaiuisi, cMexa, B3J10Xa U T.1.
3) wuHpopmarys, MOCAaHHAS OTIpPaBUTENIEM 0€3 WCIOIb30BaHUS CJIOB KaK CHCTEMBI

KOAUPOBaHUA

10. HpOTHBOpC‘II/Ie MCKAY KE€CTaMH U CMBICIIOM BBICKA3bIBAaHUH SIBJISETCS CUTHAJIOM:

1) MuMHKH
2) TO3BI
3) mxu
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11. K OTKpBITBIM II03aM OTHOCUTCSI:

1) cTOsA: pyKH pacKpbIThI JaJ0HSIMU BBEPX
2) cTOS: pyKH CKpeIleHbl Ha IpyIu
3) cuns: 06e pyKH ONMUPArOTCs B TOAOOPOIOK

12. OTu XecTbl HE CBSA3aHBl C COJEP)KAHUEM pPEUYH, MEIIAIOT €€ BOCIPUSATHUIO, OTBIEKAIOT
BHUMAaHME CIYIIATENs; HEPEIKO OHU ObIBAIOT PE3yJIbTaTOM BOJHEHUS FOBOPALIETO, CBUIETEIBLCTBYIOT
0 €ro HEyBepeHHOCTH B cebe. ..

1) cuMmBOJIMYECKHE
2) MeXaHUYEeCKHe
3) puTMHYeCKHe

13. Takue >kecTbl MOTYT 00O3Ha4yaTh BOJIHEHHE, PalOCTh, BOCTOPT, HEHABUCThb, OTOPUYCHHUE,
J0cay, HeIOyMEHHE, PACTEPSIHHOCTD, 3aMEIIATEIbCTBO U MO,

1) sMouMOHANBHBIC
2) CHMBOJINYECKHE
3) purMHYeckue

14. IIpenen 7ONyCTUMOTO PACCTOSHHS MEXTy coOeceTHUKaMH [Tt ISTIOBBIX OTHOIIICHHIA:

1) 05-12M
2) 12-37m
3) 3,7 m u 6onee

7.2. TunoBbie KOHTPOJIbHBbIE 32/IaHUS UM UHbIE MATEPHAJIbl, HeO0OX0AUMbBIE 1JIf1 OL[€eHKHU
3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONbITA B X0/1€ IPOMEKYTOYHOM aTTecTaluu

dopma mpoBeeHUS MPOMEKYTOUHON aTTeCTalluy MO TUCIUILIMHE: KOHTpOJbHas padora (1o
pe3yabpTaTaM HaKOMUTEILHOTO PEUTHHTA WK B (POPME KOMIIBIOTEPHOT'O TECTUPOBAHUS).

B xone mpoBeneHHs KOHTPOIBHON pabOThI OCYIIECTBISIETCS MTOTOBBIA KOHTPOJIb U OIIEHKA
pe3yJIbTaTOB OCBOCHUS IEPEUUCICHHBIX KOMIIETEHIIUN U UX YaCTEH.

Bonpocs! 1J151 NOATOTOBKY K NPOMEKYTOYHOH aTTecTanuu (KOHTPOJILHOM padoTe)

KontponbHast pabota NMpoBOAMUTCS JUIsl 3aKpEIUICHUs MOJyYeHHbIX 3HAHMM M HaIlpaBlieHa Ha
pacimipeHue, yriayOleHue W CHUCTEeMAaTH3allMi0 3HAHWM, MOJIyYEHHBIX NPU W3YYEHUU JUCLUIUIMHBI
«/lenoBble KOMMYHHMKanMu» obOydaronmumucsa no crenuansbHoctd 40.02.01 IlpaBo u opranuzanus
COLIMAJILHOTO 00ecTIeyeH s 1711 IPOMEXKYTOYHON aTTeCTALIUU.

ConepxaHue KOHTPOJBHOW pPa0bOTBl COOTBETCTBYET TpeOOBaHUSAM pabodell MpOrpaMMel
JTUCIUTITMHBI B TpeboBaHusM, n3noxeHHsIM B DT'OC CIIO mo crienuanbHOCTH.

Ilenb KOHTPOJIBHOW pabOTHl COCTOMT B YCTAaHOBJICHHWM YPOBHSA IOATOTOBKU CTYJEHTa K
BBITIOJTHEHHIO MPO(ECCUOHATBHBIX 3a7]a4 U COOTBETCTBHUSA €ro MmoArotoBku tpedboBanusm GI'OC CITO
no cnenuanbHocTu 40.02.01 IpaBo 1 opranu3zanys COMaIbLHOIO 00ecIeYeHusl.

KonTposnbHast paboTa COCTOMT U3 OTBETOB Ha BOMNPOCHI OTKPHITOIO THNA IO TeMaM
JUCLUIUIAHBI.

Tema 1. TeopeTnko-MeT010JI0THYECKHE OCHOBBI 1eJ10BbIX KoMMyHuKanuii (OK-1)
1. laiiTe onpeaeneHue MOHATHIO «oO1meHne». HazoBure Bubl OOIICHHUS.

2. Kak cTpouTcs MOJIesib KOMMYHUKAIMOHHOTO mpotecca? KoaupoBaHue u pacKoIupoBaHUE
uHpOpMaLIUH.
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3. Yro Takoe KMHECHYECKHUE CPEICTBA OOIICHMS ?

4. HazoBuTe IpOCOAMYECKUE U IKCTPATMHTBUCTHUECKUE CPENICTBA OOIICHHS.

5. Yro Takoe «HeBepOanbHbBIe» cpeacTBa oOmenus? Yem 3aHnMaeTcs Takecuka?

6. Kakue Bbl 3HaeTE MPOKCEMUUECKHE CPEICTBA OOLICHUS?

7. Yto Takoe «BepOampHOE)» 00IIeHUE?

8. Uro Takoe «Hepe]IeKCUBHOE) CITyIIaHue?

9. OxapakrepusyiTe pedIeKCUBHBIA METO/ CIYIIIAHHUS.

10. [epeuncnure OCHOBHBIE BH/IbI BEpOAIBHOTO OOIICHNUSI, HA30BUTE UX XapaKTEPUCTHKH.
11. Ha3oBuTe OCHOBHBIE 1I€1H OOIIEHU.

12. Kakue Tumbl BOIIpOCOB BbI 3HaeTE?

13. YUto Takoe «3MIaTUYECKOE» U «U30HUpaTENbHOE) CIYIIAHNUE B J€I0BOM OOILLIEHUU.

14. HazoBute ¢opMbl BepOaIbHOM KOMMYHUKAITUH.

15. Ha3oBuTe colManbHO-TICUXOJOTHYECKHE MEXaHU3MbI BOCIIPUSTHSI YEJIOBEKA YEIOBEKOM.
16. ITpuBeauTe KmaccuduKayo HeBepOaTbHBIX CpeACTB o0IeHus mo B.JIabyHCKOM.

17. JlaiiTe onpeneiaeHre TeMIEPAMEHTA, IEPEUUCIUTE TUIIBI TEMIIEPAMEHTA.

18. Yro Takoe koaupoBanue nupopmauu?

19. Yto Takoe «packoaupoBaHue» nHpopmanuu?

20. Yto Takoe «xectb»? [lepeuncnure Buapl xkecToB. KakoBa Ux polib B BOCIPUATUH U Mepeaayue
uH(popmanuu?

21. C noMoIIbI0 KaKUX MPOIECCOB MPOUCXOINUT Mepeiada U mprueM HH(popMaluu B rpoiecce
KOMMYHHUKAaIUK?

22. JlaiiTe onpeaesieHre 1eJI0BOro OOIICHUSI.

23. Ilepeunicnute OCHOBHBIE (YHKIIUHU PEUH.

24. Tlepeuncinute ocHOBHbIE MakcuMbl [1ona I'paiica.

Tema 2. Ilcuxos10rusi 00IIEHHS] HA MEKJINYHOCTHOM H MeXIpynmnoBom ypoBusax (OK-6)

1. JlaiiTe onpeneneHure JIMIHOCTH.

2. Yto BXOAUT B CTPYKTYPY JIUUHOCTHU?

3.YKaxkuTe MEXaHU3MbI MEKIMYHOCTHON NEPLENIUN

4. Maiite onpesesieHne MaJlbIX COLIMATIBHBIX TPYII M YKaXUTE UX TNPU3HAKHU.

5. HazoBute BUABI MaJIbIX IPYIIIL.

6. Uto Takoe «pedepeHTHas» rpynmna?

7.J1aiiTe onpeaeneHne NOHATHIO «COLMAIBHBIA CTEPEOTUI» U KAKOBA €0 POJIb B IEJIOBOM OOILEHUH.
8. OnuiuuTe TUIBI JIMYHOCTHU 0 MeToty Maiiepc-bpurre.

9 Yro Takoe «conualbHbIN crepeoTuin»? Kakue oTpunareabHble U MOJI0KUTEIbHBIE CTOPOHBI
CTEpEOTUNM3ALNH CIEAYET YUUTHIBATh B I€JIOBOM OOLIEHUU?

10. [Haiite onpeneneHne NOHATUAM «KOH(POPMU3M» U «HOHKOH(OopMU3M». HazoBuTe Mon10KUTENbHBIE
U OTpHIIATEIbHbIE CTOPOHBI 3TUX SIBICHUH.

11. Kakumu yepTamu o0s1aatoT IMYHOCTH TUIIA KCEHCUTHBY U «UHTYUTUB»?

12. Kakumu yeptamu 00J1aIat0T TUYHOCTH TUITA KHHTPOBEPT» U «OKCTPABEPT»?

13. Kakumu yepTamu 00J1aAaroT JMYHOCTH TUIIA «PALIMOHA» U «UppALIHOHAI»?

Tema 3. JlecTpyKTHBHbBIE SIBJIeHUsI B KOMMYHUKAIHH U C1I0co0bl ux npeoaoJienus (OK-3, OK-6)

1. IlpuBeanTe TUIIOIOTUH KOH(IUKTOB.

2. OxapakTepu3yiTe KOHCTPYKTUBHBIE U JE€CTPYKTUBHbBIE KOH(DIUKTHI.

3. Ilepeunciute TUIIBI KOHPIUKTHBIX JTMYHOCTEH.

4. Yto Takoe «KOH(MIUKTOTCH»?

5. Ha3oBuTE NATh OCHOBHBIX THIIOB KOH(DJIMKTHBIX JTUYHOCTEH. [lepeuncinte ux OCHOBHBIE
MOBE/IEHYECKUE XapaKTEPUCTUKH.

6. UTo Takoe «KOH(IUKTY», THUIIBI KOH()IUKTOB.

7. Ilepeunciute cTpaTeruy MOBEACHUS TPU pa3pelIeHnH KOHPIMKTOB 1o cucteme Tomaca-Kunmenna.
8. Uto Takoe «maHunyaupoBaHue»? HazoBure MaHUIYIATUBHBIE POJIM 110 O.bepHy.
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9.Uto Takoe «baprephl KOMMYHHKaIMU»? Ha30BUTE UX OCHOBHBIC BU/IBI.

10. [daiite onpeneneHne «KOHCTPYKTUBHOTO» KOH(DIHMKTA.

11. JlaiiTe onpeaeeHne «IeCTPYKTUBHOT0» KOH(IIMKTA.

12. Kakue cTpaTeruyl MIMpOKO UCTIONB3YIOTCS B pa3peuieHnn KoHpaukTa?
13. UTo BXOJIUT B KATETOPHUIO «1€CTPYKTUBHbIC SIBJICHUS» B KOMMYHUKAIIUH?

Tema 4. DTukKeT B Ae0BbIX KoOMMYyHuKanusax (OK-11)

1. Uto Takoe «3TUYECKUE HOPMBI?

2.YT10 Takoe «ITUKET) JIEJIOBOro OONIeHUA?

3. [lepeunciiute OCHOBHBIC MPUHIIUIIBI JEIIOBOTO ITUKETA.

4. KakoBsl IpaBmIia BeZIeHHS J1€J0BOr0 TesiehoHHOro pa3roBopa?

5. JlaiiTe onpeneneHye MOHATUIO «OTUKET». [lepedncinre BUAbI dTUKETA.

6 .UTO BXOIUT B MIOHATHUE «IEIOBOU YTUKET)?

7. laiiTe onpenenenne «o0merpa)1aHCKOro STUKETa.

8. OnuIuTe COCTaBISAIONINE UMUKA COBPEMEHHOTO JIeJIOBOTO apTHEpA.

9. KakoBbl OCHOBHBIE (DYHKLIUU PEYEBOTO STUKETA?

10. Kakue Bubl BUBUTHBIX KapTOUeK Bbl 3HaeTe? KpaTko ux oxapakrepusyire.
11. CobnroneHre KaKuX STHYCCKUX IPUHIIAIIOB BBl CYMTACTE HAOO0JIee BAXKHBIM IS PA3BUTHS
JIEJIOBBIX OTHOIICHUN B COBPEMEHHBIX YCIOBHSIX?

12. Kak Ha3bIBaeTCs CBOJ IPaBUJI IIOBEJIEHUS B OU3HEce?

Tema 5. @opMBbI 1 HOPMBI YCTHBIX M MUCbMEHHBIX KoMMyHukanmii (OK-11)

1. [Tepeuncnure CymECTBYIOIINAE CTHIIA TPOBEICHUS JISTIOBBIX COBEIIAHUN.

2. Bunel ynpaBneH4eCcKOW JOKYMEHTAIMH U MpaBuiia O(OPMIICHHS YIIPABICHYECKUX JOKYMEHTOB
3. YTo Takoe «JIeJI0BOM eperoBop»?

4. HazoBute 11eau HHGOPMAITMOHHOTO U ONIEPATUBHOTO COBEIIAHHH.

5. IlepeunciuTe BUJIBI AETOBBIX COBEIIAHUMN.

6. [lepeuncnure BUABl JOKYMEHTOB MO X (QYHKIIMOHATTLHOMY Ha3HAYECHHUIO.

7.UT0 Takoe «IOKYMEHT» U TIOJJTUHHUK IOKyMeHTa?

8.Uto sBNseTCS pEeKBU3UTAMU JOKyMEHTA?

9.Y1o Takoe JOKYMEHTO0O0pOT?

10. Tlepeuncnute pacnopsAUTENbHBIE JOKYMEHThI OpTraHU3aIUH.

11. Kakne JOKYMEHTBI OTHOCSITCSI K OPTaHU3AIIMOHHBIM B OpTraHU3aIliy ¥ HA TIPEIITPUSATHH?
12. Tlepeuncnute UHPOPMAIIMOHHO-CIIPABOYHBIE JOKYMEHTBHI OpraHU3alllH.

13. O6Cy)1eHNI0 KaKKX BOMTPOCOB MOCBAIIAIOTCS IPOOIEMHBIE COBEIIaHUs?

14. Ha3zoBHUTE OCHOBHBIE METO/BI BEACHHUS JIETOBBIX IEPETOBOPOB.

15. Buasl BOIpOCOB K COOECETHUKY.

16. KakoBbl 0OCHOBHBIE (PYHKIIHH JIET0BOI Oeceapl?

17. KakoBbl 0COOEHHOCTH JIETOBOTO Tele(OHHOTO pa3roBopa’?

TecToBbIE BOIIPOCHI:

Tema 1. TeopeTHKO-MeTO10JI0rHYECKHE OCHOBBI /1eJIOBbIX KoMMyHukanmii (OK-1)

1. luHamMHuuecKas XapaKTepUCTHKA IICUXUYECKUX ITPOLIECCOB U MTOBEACHUS YEIOBEKA, MPOSBIISIOIASICS
B UX CKOPOCTH, U3MEHUYUBOCTH?

A) BCIIBUIBYUBOCTD

b) uaTencuBHOCTH

B) temnepameHnT

2. HexoTopsIil ycTONYMBEIN 00pa3 Kakoro-1u0o0 SBJICHUS WU Y€JI0OBEKa, KOTOPBIM MOIB3YIOTCS B
OOIIIEHUH KaK CPEICTBOM «COKPALIECHUS MpoLiecca y3HaBaHus?

A) Ilo3nanue

b) Crepeorun
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B) Unentuduxarus

3. CoxxHBIH mporiecc B3auMOCHCTBUS MEKIY JIIOJIbMH, 3aKJII0YaloIuiicss B oOMeHe nHpopmanuen, a
TaKXe B BOCIIPUATUU ¥ TIOHUMAaHUM NTapTHEPaMU JIpYT Apyra, Ha3bIBaeTCs:

A) nenoBbie OTHOIICHUS

b) obmenue

B) xommyHuKaTop

4. Yto Takoe KoaupoBaHue nHpopmanuu?

A) cnioco0 nepegauu €e 0T OJIHOTO )KMBOIO CYILIECTBA K APYTOMY

b) xpanenue

B) HenoctynHoCTh

5. Kak Ha3bIBaeTcs 3pUTENBHO BOCIIPUHUMAEMBbIE IBUJKEHUS APYTrOro 4eloBeKa, BHIIOIHAIONINE
BBIPa3UTENbHO-PETYISATUBHYIO (DYHKIUIO B OOILEHUN?

A) Kunecuka

b) npoconnyeckne 1 3KCTPATMHIBUCTUYECKHE CPEICTBA

B) takecuka

Tema 2. Ilcuxoorusi 06IEHNsT HA MEKJIHYHOCTHOM M MeXXTpynnoBom ypoBHsax (OK-6)
1. YenoBek, KOTOPBIIl OPHEHTUPYETCS HA CBOW BHYTPEHHUN MUP U CKJIOHEH K CaMOaHaIH3y,
3aMKHYTOCTH?

A) ceHcuTHB

b) paunonan

B) untpoBepr

2. Ilpu3Hak Mayoi rpymimsl.

A) HanmU4#e CTPYKTYPhI

b) Het o0umux ¢popm u MHEHUI

B) HET coBMeCTHOM AesTeNbHOCTH

3. ConmanipHas Ipymnmna, Ha KOTOPYIO HHAUBU OPUEHTUPYET CBOE IIOBEICHUE

A) peasibHas

b) pedepentnas

B) 3akpbiTas

4. TlonaTamBOCTh JIMYHOCTH PEATLHOMY WJIM BOOOpaKaeMOMY JIaBJIICHUIO OOIecTBa?

A) HOHKOH(OPMU3M

b) pedepentHOCTH

B) xondopmuzm

5. MexaHu3M caMOMO3HaHUs B Ipoliecce OOIIEHHs, B OCHOBE KOTOPOTO JIE)KUT CIIOCOOHOCTh YeI0oBeKa
NPEJCTaBIIATh, KaK OH BOCIIPUHUMAETCSI TAPTHEPOM I10 OOLIEHHUIO?

A) smnaTus

b) artpakuus

B) pednekcus

Tema 3. JlecTpyKTHBHbBIE SIBJIEHHSI B KOMMYHHKAIUH U c1ocodbl nx npeoxoienus (OK-3, OK-6)
1.KoHduukT, B mporiecce KOTOPOro MPOUCXOAUT 0OBEKTUBALIUS HCTOUHUKA PA3HOTIIACUS U BO3MOKHO
€ro pa3peuieHne, HaXoATCs CPEACTBA MPEIOTBPAILIEHUS HOBBIX KOH(IIUKTOB:

A) necTpyKTUBHBIN

b) koHcTpykTOpCKUIt

B) koHCTpyKTHBHBIE

2. Kakoro ctnns noBeneHus HeT B cucteMe Tomaca-Kuimena

A) xomnpomucca

b) xonkypeHuuun

B) nuckyccun

3. XKenanve o0bEAMHNUTH CBOM YCUIIUS C IPYTUMHU JJISl pa3pelIeHHs] MEKIMUYHOCTHOTO KOH(IIMKTA:

A) cTUIIB COTPYJHUYECTBA

b) ctuns npucnoco6nenus

B) cTmie koMpomMucca
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4.0Onpenenurte TUT KOHMOIUKTHOW TUYHOCTH: Yalie BCero 3To XOJIEPHK U Te, KOMY MIPUCYIa OypHas
JESTEIIbHOCTh B CAMBIX Pa3HOO0Pa3HBIX HAMIPABICHUSX — 3TO?

A) 1€eMOHCTPAaTUBHBIN

b) puruansiii

B) mpaktux

Tema 4. DTuKeT B Ae10BbIX KOMMYyHuKanusax (OK-11)

1.CnoBo, o3Hayaromiee MaHepy nosezeHus. K Hemy OTHOCSTCS IpaBuiia U BEKIMBOCTH, IPUHSATHUE B
oOuiectse?

A) sTHKET

b) umumx

B) kynpTypa

2.JlenoBoii 3TUKET — 3TO ...?7

A) BakHas CTOpOHa MOpaJiu Mpo(eCCHOHATBLHOTO MOBEACHUS MTPEATPUHUMATES

B) cropona mopaiu npodeccHoHaNbHOTO CTEPEOTUIIA IPEATIPUHUMATEIS

B) MmopanbHble TpeOoBaHUS, TPEIBABISEMbIC K JTHOISIM

3.I1o sTHKe TenehOHHOTO pa3roBopa, €CiM MO KaKoi-Tubo MpuurHe CBA3b 000pBaIach, TO
MEPEe3BOHUTD JOHKEH?

A) TOT, KTO NEpBBINA TO3BOHUII

b) ToT, KOMY 3BOHWIH

B) 06a nomKHBI TONBITATHCS TO3BOHUTHCS

Tema 5. @opMBbI 1 HOPMBI YCTHBIX M MUCbMEHHBIX KoMMyHukanmii (OK-11)

1 .JIOKyMEHTBI, OTpa)karollne IPOLECCH] IPUHATUS YIIPABICHUECKUX PELICHUH U CaMU PELICHUS —
3TO...

A) pacniopsauTeIbHbIE TOKYMEHTbI

b) naopmanmonHO-CrIpaBOYHBIE TOKYMEHTHI

B) opranuszannoHHble JOKYMEHTbI

2. IIporoko1, NUCbMO, TOKIaAHAsI U 00BACHUTENIbHBIE 3alMCKH, CIIPaBKa, TeJlerpaMMa,
Tesie(hOHOrpaMMa SIBJISIFOTCS. . .

A) pacniopsIUTEeNIbHBIMU IOKYMEHTaMU

b) opranu3zaniMoHHBIMH JOKYMEHTaMHU

B) nundopmaninoHHO-cIpaBOYHBIMU

3. UnentudukatopoM 31eKTPOHHOM MOYTHI SBISETCS

A) oTmeTKa (KOJIOHTUTYII)

b) anpec moutsl

B) coobmienune



