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1. IEPEYEHb

TV CHUIIVHE,

IINTAHUPYEMBbIX

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

[{enpro OCBOEHNS TUCHUILIMHBI SIBISETCS:
— (dopmupoBanue y o0ydaromuxcs npodeccCHoHaNbHBIX KOMIIETEHIMIA B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,
— yrayOsjeHue YpOBHS OCBOEHHUS OOydYaroUUMHUCS NpOo(ecCHOHATBHBIX KOMIIETEHIIUH,
HEOOXOUMBIX JJISl pelIeHHs 3a1a4 NpodeCCHOHANTBHON AeITeIbHOCTH.

PE3YJIbTATOB
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

OBYYEHUA 11(0)
PE3YJIbTATAMU

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIITTHHE

Kon m HaumeHoBaHHe
KOMIIETEHIIHH

Kon n HanmeHnoBanmne HHAUKATOPA
JOCTHKCHUS KOMIICTCHIIMHA

IInanupyemsle pe3y1bTaThbl 00y4eHHs IO
JUCHUILIMHE

ITK-2. Cioco0eH k
YIIPABJICHAIO PECYPCaMU U
TIEPCOHAJIOM OpTaHU3AITHA
cepsl Typu3Ma U
TOCTETPUUMCTBA

UIIK-2.1 OcyiecTBuseT OleHKY U
TUTaHUPOBAHKE TOTPEOHOCTEH OpraHu3auit
cdepbl Typu3Ma U TOCTSIIPUAMCTBA B
MaTepHaJbHBIX pecypcax H MepcoHae
NIIK-2.2. OcyuiecTBiS€eT IIIaHUPOBAHKE
TEKYIIEH NesATeTbHOCTH OpTaHU3aIHi
cdepbl Typu3Ma U TOCTSIIPUAMCTBA
HUIIK-2.3. OcymecTBisieT GopMupoBaHue
CHCTEMbI OM3HEC-TIPOLIECCOB, PErJIaMEHTOB
U CTaHJapPTOB B JIEATCIBHOCTH
opraHuzanuii chepbl TypusM u
TOCTCIIPUUMCTBA

UIIK-2.4. Vcnionp3yeT mporpaMMHOE
obecrieueHue, He0OX0UMOE IS
OCYILIECTBIICHUS MTPO(PECCHOHATBHOM
JIESITeTHHOCTH

3HaeT: TeOpeTUUECKHE OCHOBBI
TOCTHHUYIHOH NeATeTHHOCTH; 0COOCHHOCTH
Y BUJIBI TOCTHHUYIHOTO MIPOIYKTa, €T0
COCTaBHBIC 3JICMEHTHI; 3aKOHOJATEIIECTBO
Poccuiickoit @enepaunyu o npenocTaBICHUN
TOCTHHUYHBIX YCIIYT; OpPTaHU3aIII0
(hYHKIIMOHATBHBIX TPOIECCOB B TOCTUHHUIIAX
U JPYTUX CPEICTBAaX pa3MelICHUs;
0COOEHHOCTH ¥ BUIbI TOCTUHHYHOTO
HPOAYKTa, €r0 COCTaBHBIE 3JIEMEHTHI
YMeeT: MpUMEHSTH Ha MPAKTHKE NPAaBOBbIC
U HOPMAaTHBHBIC JJOKYMCHTBI,
perinaMeHTHPYIOIINE TOCTHHHYHYIO
JeSITeIbHOCTD; 00eciedBaTh YPPEKTUBHYIO
OpraHU3aIHI0 (YHKIIMOHATBHBIX
MIPOIIECCOB;

Bnaneer: HaBBIKAMU OpraHU3aUU
(hYHKIMOHATBHBIX TIPOLIECCOB B TOCTHHUIIAX
U IPYTHX CPEICTBAX Pa3MeIeHus,
COOTBETCTBYIOIIMX 3aIllpocaM MoTpeduTeneit

I1IK-4. CnocobGen
OpraHHU30BaTh MPOLIECC
obcmyKuBaHuUs
notpeduTenel yciayr
opraHuzanuii cdepsl
TypHu3Ma 1
TOCTENPUIMCTBA Ha
OCHOBE HOPMATHBHO-
MPaBOBBIX AKTOB, C yYETOM
3anpocoB NOTpeduTese u
MIPUMEHCHUEM
KIIMEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH

WIIK-4.1. Beibupaet u npuMeHseT
COBPEMEHHBIC TEXHOJIOT'UN O6CHy)KI/IBaHI/I${
rocrei

NIIK-4.2. Opranu3yet KOHTPOJb 3a
BBINIOJTHEHUEM COTPYAHUKaMH CTaHAAPTOB
00CITy)XKMBaHUS U 00ECIIEYCHHEM KauecTBa
MIPEIOCTABISAEMBIX YCIYT

HUIIK-4.3. Opraauzyet paboOTHI IO
MOJTBEPIKICHUIO COOTBETCTBHUSA
TOCTHHUYHOTO KOMIUIEKCa CHCTEME
KJ1accu(UKAIH TOCTHHHUI] U UHBIX CPEICTB
pa3MereHus

UIIK-4.4. PaboTaeT ¢ NpUKIaHBIMU H
poQeCCHOHANBHBIMH MPOTPaMMaMHU
OpOHMPOBAHUSI U PE3EPBUPOBAHUS

3HaeT: OCHOBBI IPOU3BOACTBEHHO-
TEXHOJIOTHYECCKOM JACATCIBHOCTH I'OCTHHUI]
U IPYTHX CPENICTB pa3sMENIECHHS

YMeer: aHAIN3UPOBATH TEXHOIOTHYECKHE
MPOLECCHl B TOCTHHHIAX U JPYTUX
CpelCTBax pa3MeLICHHs

Baageer: HaBbIKaMK OpraHU3aLUK PAOOTHI
B (DYHKLMOHAJIBHBIX CITy*K0axX FOCTHHUIL H
HHBIX CPENICTBAX pa3MelICHHS

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBI

JucuumirHa OTHOCUTCS K YacTu, GOpMUPYEMOl ydacTHUKaMH 00pa30BaTeIbHbIX OTHOLICHUH, biioka
1. Aucuunnunasl (Moaynu) nporpammsl 6akanaBpuata (b.1.B.04. Moayns "TexHonoruu B Typusme u
MHAYCTPUHU TOCTENpUUMCTBA").
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3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mast TpyA0EMKOCTh AMCIHUIUIMHBI COCTaBIseT /7 3.e. (252 wvac.), uX pacopeaeiacHue II0

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

TpynoemMkocThb, 4ac

Buzpl yueOHBIX 3aHATHI U pabOTH 00yJarONTHXCS
3 cemecTp 4 cemecTp
O0mas Tpy10eMKOCTh AUCHMIJIUHBI, Yac 108 144
KonTakTHas padoTa odydaronmxcs ¢ 34712 44114
NpenoaaBarTeJieM 110 BUIaM Y4eOHBIX 3aHITHI
(Bcero), B T.4.:
3aHATHS JEKIMOHHOT0 THIA (JICKIIUH) 16/6 20/6
3aHATHUS CEMHHAPCKOTO0 THNA (CEMHHAPHI, 18/6 2418
NPaKTUYECKHE 3aHATUS, TPAKTUKYMBI, KOJUIOKBUYMbI
Y MHbBIC QaHAIIOTHYHBIC 3aHATHUS)
J1a60paTOPHBIE PAGOTHI - /- - /-
CamocrosiTeJbHasi padoTa BCero, B T.4.: 74192 73/121
CaMOoIoAroToBKa M0 TeMaM (pasaeam) TUCIUTUIHHBI 74192 73/121
BeInonHeHHE KypcOBOTO MPOEKTa /KypCOBOM paboThI -/- -/-
KoHTpoJib (4achl HA IK3aMeH, 324€T) -/4 2719
ITpoMesKyTOUHAsI aTTECTALUS 3a4er JK3aMeH

[Mpumeuanue: -/- 06vem 4acos coOMeeMcmMEeHHO 01 OUHOU, OYHO-3A0HHOU, 3A0YHOU GOopM

00yueHus

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMucs
(BKJIIOYAsI MPOBE/ICHNE TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH ), CAMOCTOSATEIHLHON paboThl 00y4arOIIUXCS

Y IIPOMEKYTOUYHOM aTTECTALUH.

B mnmponecce OCBOCHUA JUCHUIUIMHBI MOXKET MPHUMCHATHCS SJICKTPOHHOC o6yquI/Ie u

JUCTaHIIMOHHBIC O6p330BaTeJ'II)HI)Ie TCXHOJIOTHH.

B mnporuecce ocBOEHUsT TUCHMIUIMHBI O0ydaroluecss 00ecredeHbl JOCTYIIOM K 3JIEKTPOHHOM
MH(OpPMallMOHHO-00pa30BaTEIbHON Cpeie U IIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.

3.2. Coaep:xanue IUCUUIIUHBI, CTPYKTYPHPOBaHHOE 110 TeMaM

3 cemecTp
Il1anupyembie Buasbl yueOHO# padoThI
PesyIbTaTLL KonTakTHas pa6ora “ -
OCBOCHMS: = o OPMBI
g 8 124 (88 | EE .| ompons
KOMP“eTEz““““ HaumenoBanue pa3iesnos, TeM = E é o E E . S g g T T
HHIMKATOPbI g | = = g g = g 2 :" d OLIEHOYHOTO
noCTHIKEHHS < S @ 82 § o CPE/CTBA)
KOMITeTeHI i = = 2 = = Q
MK-2: Tema 1. IlonsiTHe M MOKAa3aTeJIM TOCTHHUIHOM 2/- Y CTHBINA/TIUCE
UIIK-2.1 - esATeJbHOCTH MEHHBIHI
WIIK-2.4 1. TocTuHMYHAS AEATENBHOCTE: IOHATHE, cdepa, OIIpoc.
YYaCTHHKH. [IpaxTrdeckas
TIK-4: 2. TexHonoruueckuii nporecc 00CITyKUBaHHS B pabora.
UIIK-4.1 - TOCTHHHIIE.
UIIK-4.4 3. OcobeHHOCTH 00CITY)KUBaHUS pa3INUHBIX
KaTeropuii rocteu
4. Tloxka3aremnu, XapaKTepHU3YIOIIHEe TOCTUHIYHYIO
JIeSITETIHHOCTb.
IIpaxTrdeckoe 3anstue Ne 1. ITonsaTue u 2/-
MIOKA3aTeIM TOCTUHUYHONUISSITETHHOCTH PAa3BUTHUS
CamocrosTtenbHas pabora. 10/13
IK-2: Tema 2 FocTHHHYHBIH MPOAYKT Kak Kommuekce | 2/1 YcrHbII/MHCH
HIIK-2.1 - yCayr. MEHHBII
1 Tlonstue yciyra, XapaKTepHCTHKA YCIYT.




ILnanupyembie

Buapl yueoHo# padoThl

PE3ybTATEL KonTakTHas padora B ®o
OCBOCHHSA: = PMbI
o 2 1Ed (5E |EE .| wumem
K‘l:)‘;{l)nl‘:l;sz;:[’:’[':‘ HaumenoBanmue pa3jienoB, TeM = E é o ; ; o E E o (HamMenoBanHe
HHIHKATOPBI § = g ? ; z ? § o = OLEHOYHOTI0
omerenn £ |88 |&g [8F | T
HIIK-2.4 2 Oco0eHHOCTH TOCTHHHYHBIX YCIIYT. ompoc.
3 TloHsATHE TOCTUHUYHOTO MIPOTYKTA. IMpakTrdeckas
TIK-4: 4  CTpyKTypa TOCTHHHYHOTO IIPOTYKTA. pabora.
UIIK-4.1 - 5 TlponykroBasi HOMEHKJIATypa FOCTUHHIIBI
UIIK-4.4 TexHonorus pa3pabOTKH HOBOTO TOCTHHHYHOTO
MPOIYKTa
[Mpaktnyeckoe 3aHsitue Ne 2. ['OCTHHWUYHBIN 2/1
MPOXYKT KaK KOMIUIEKC
YCIIYT.
CamocrositenpHas paboTa 10/13
IK-2: Tema 3. IIpaBoBble M HOPMATHBHBIE OCHOBBI | 2/1 YcTHBIH/THCH
UIiK-2.1 - TOCTHHUYHONIIeATEJbLHOCTH MEHHBIN
HIIK-2.4 1. TIpaBoBOE peryjiupoBaHUe TOCTUHUYHOM orpoc.
JIeATEIIbHOCTH. [IpakTnueckas
[TK-4: 2. CrangapTu3anus it cepTU(HUKAIHS paborta.
WTIK-4.1 - TOCTHHHYHOH AEATEIHHOCTH.
WIIK-4.4 Ipaktuueckoe 3amstue Ne 3. IlpaBoBble H 2/1
HOpMAaTHUBHBIE OCHOBBI
FOCTHHUYHOM IEATEIbHOCTH
CamocrosiTenpHas paboTa. 10/13
TIK-2: Tema 4. Opranu3anuoHHast 2/1 VeTHBII/IHCH
UIIK-2.1 - CTPYKTYPa rOCTHHUYHOT'O MEHHBIN
UIIK-2.4 NpeAnpPUsATHSA ompoc.
1. Crpykrypa  ympaBieHMS  TOCTHHMYHOIO IIpakTuueckas
I1K-4: MIPEAIPUATHS pabora.
HIIK-4.1 - 2. Bunw OpraHU3alMOHHBIX CTPYKTYp TectupoBanue
UIIK-4.4 yIpaBJeHUs o Temam 1-4
3. CnyxO0bl TOCTHHHIBL, WX OYHKIMA U
IIPUHIUIIEI PaOOTHL.
ITpaktudeckoe 3ansaTre Ne 4OpranuzalinoHHas 3/1
CTPYKTYParoCTHHHYHOTO MPEATIPUATHS
CamocrosiTenpHas paboTa. 11/13
IK-2: Tema 5. MaTepuajibHO-TEXHHYECKASI 2/1 YcrHbli/nuch
UIIK-2.1 - 0a3a roCTHHHYHBIXIIPEANPUSITHIT MEHHBIN
HIIK-2.4 1. CocraB MaTepHaIbHO-TEXHUIECCKOH Oa3bl ompoc.
TOCTHHHIIBI [MpakTnyeckas
TK-4: 2. Tocrunnna kak 00bEKT MPOSKTHPOBAHUS 1 pabora.
HIIK-4.1 - CTPOUTENHCTBA
UIIK-4.4 [pakrraeckoe 3amarue Ne 5. MaTtepuanbHo- 3/1
TeXHHYecKas 6a3a
TOCTHHHYHBIX ITPEATPUITHH
CamocrositesnibHas pabora. 11/13
[K-2: Tema 6. Texnosoruueckuii npouecc 3/1 YcTHBIH/IHCH
WIK-2.1 - OpOHHUPOBAHMS HOMEPOB MEHHBIH
WIIK-2.4 1. Bwuzbl GpOHUPOBAHUSI. onpoc.
2. Ilpouecc 6ponupoBanusi. CriocoOs! IIpakTireckas
T1IK-4: 6 pabora.
WIK-4.1 - POHHPOBaHKSI HOMEPOB _
WIK-4.4 IIpaxTrdeckoe 3aaarue Ne 6. TexHomOrMIECKHI 3/1
nporiecc OpOHINPOBAHNUSTHOMEPOB
CamocrosiTenbHas padbora. 11/13
TIK-2: Tema 7. OpraHu3zanusi ¥ Te€XHOJIOTHSA 3/1 VY CTHBIN/TIUCE
UIIK-2.1 - NMPOJAAaXKHU rOCTUHUYHOIONPOAYKTA MEHHBIH
HIIK-2.4 1. TIpouecc opranmM3anuy MpogaXx rOCTUHUYHOTO onpoc.
IPOLYyKTa [IpakTuueckas
TIK-4: 2. Kanan npoaku: MOHSATHE U BUIBI pabota.
WIIK-4.1 - 3. TIponaxku OPraHH30BAHHBIM MOTPEOMTEIAM H Tectuposanue
WIIK-4.4 1o Temam 5-7

MNoCpeAHMKaM Ha TOCTHHUYHO-TYPHUCTCKOM




ILnanupyembie

Buapl yueoHo# padoThl

PE3ybTATEL KonTakTHas padora B ®o
OCBOCHHSI: o v . 5 < ron PM::O
o, Ml;(:)uemoii ? E" Eﬁ 3 ; ; s KOH):]J)lonﬂ
KOMpHeTEIZHl/[l/[H N ET T GO T OO, T = é é 3} E ; 3} E E 2 (HanMeHOBaHHE
HHAMKATOPbI = = = 2 g 5 - = - OLLEHOYHOTO
JIOCTHIKEHHUSI % © o s M = cpeAcTBa)
KOMIeTeHI il é é 2 é‘ g (3 =
PBIHKE
[Ipakriueckoe 3anstue Ne 7. TexHonorust u 3/1
OpraHM3aIys IPOJAKUTOCTHHUYHOTO MTPOJIyKTa
CamocrositenpHas padora. 11/14
UTOI'O | 16/6 18/6 | 74/92
4 cemecTp
Ilnannpyembre Buas! yue6Hoii padoThI
PE3yILTATLL KonTakTHas padora o .
OCBOCHHSI: = PMBI
S 5 |84 |88 | E o
KOMpHeTEl)lIHl/[l/[ll EE oS el ssus S e = E é 3} E ; © E % 2 (HamMeHOBaHHE
MHMKATOPBI = = = g B g g 2 :' - OLLEHOYHOTO0
NOCTHIKEHHS! g2 (e o (89 = < cpeacTea)
KOMIeTeHI it é lg 2 :Q 1 8 =
TIK-2: Tema 8 TexHo/IOrHYecKHe MPOIECCHI 2/- VceTHBII/IHCH
UIIK-2.1 - perucTpaniy, y4eTa HBbINMUCKH TOCTS MEHHBIH
UIIK-2.4 1. TIlpuem u perucrpanus rocreit ompoc.
2. OcCOOEHHOCTH pErucTpalid WHOCTPaHHBIX IIpaxkTuyeckas
I1K-4: rocTen pabora.
UIIK-4.1 - 3. CobnoneHue TMpOTOKOJa U OITHKETa MpH
HIIK-4.4 TIpUEMeE U pETUCTpaLUU.
4. Tlopsmoxk  mpexmocraBiieHHs — WH(OpMaLUH
rOCTIO.
5. [IlpaBuna paboThl ¢ MHPOPMAIMOHHOW Oa3oi
JAHHBIX TOCTHHUIIBIL.
6. Ilpoueaypa BBITUCKH FOCTSI
IIpaktuueckoe 3anarue Ne§. TexHonoruueckue 3/1
MPOLIECCHI PETUCTPALIUH, yIEeTa 1 BBITHCKH TOCTSI
CaMocrosiTenpHas paboTa. 9/15
TIK-2: Tema 9 TexXHO0JOruYeCKH i npouece | 2/- VceTHBII/IHCH
UIIK-2.1 - odopMiIeHHs PacYeTOB 3aTOCTHHHYHBIE YCJIYTH MEHHBII
UIIK-2.4 1. Tlopsanoxk odopmiieHns CYETOB 3a ompoc.
NPOKMBAHUE U JOINOJIHUTENbHbIE YCIYTH, [MpakTHyeckas
I1K-4: BH/Ibl PACUETOB C IIPOKUBAIOLUMU. paborta.
NIIK-4.1 - 2. IlpumeneHue OJaHKOB CTPOrOW OTYETHOCTH
NIIK-4.4 Ipy  pacdyerax  3a [POXHUBAaHUE U
JIOTIOJTHUTENBHBIE YCIYTH.
3. Ilopsinok Bo3Bpara JEHEKHBIX CYMM T'OCTSIM.
IMpaktuyeckoe 3anstie Ne 9. TexHosoruyeckuit 3/1
porecc ohopMIICHUS
pacyeToB 3a TOCTUHWYHBIE YCIIYTH
CamocrositesnibHas padora. 9/15
TIK-2: Tema 10 TexHoJioru4eckuii mpouecc 2/1 VcerHbI/IHCH
UIIK-2.1 - OKa3aHUS YCJIYyI'HM NUTAHUS BIOCTHHUIIE MEHHBII
WIIK-2.4 1. Texuomorus o0GCITy>)KHBaHHUE TOCTEH B 3aJe ompoc.
pecTopaHa roCTHHHIIBI. [MpakTHyeckas
[K-4: 2. TexHomOTHs NPEIOCTABICHHUS YCIYTH pabora.
HIIK-4.1 - MUTAHUS B HOMEpeE (PyM-CEpPBHUC).
NIIK-4.4 3. TexHomorus pecTopaHHOTO 0OCITy>KUBaHUS
MacCOBBIX MEPONPUSITHI B TOCTHHHUIIE
IMpaktuueckoe 3ausatue Nel0. TexHonoruyeckuii 3/1
MpOILIECC OKa3aHUs
YCIYTH INTAHUsI B TOCTHHUIIE
CamocrosTenbHas paboTa. 9/15
MK-2: Tema 11 TexHOJIOrHYECKHIA MPoIece 2/1 YcrHbli/nuch




ILnanupyembie

Buapl yueoHo# padoThl

PE3ybTATEL KonTakTHas padora B ®o
OCBOCHHSA: = PMbI
Kot = E- = = = E rexymero
‘dopmupyemoii HanMeHoOBaHHE Pa3/1eI0B, TeM = S E s E g < g ICOHTPOI
KOMIICTCHIIMH | E g- \g g E E g s P (Haumenonaﬂue
HHINKATOPBI = S a )l ¢ = )l (<) = OIICHOYHOI'0
JOCTHKEHHS = © S 9 = = cpeacTBa)
KOMITeTeHIHii é lg 2 :Q g (3 =
UIIK-2.1 - 00C/Ty:KHBAHUSI HOMEPHOT0()OHAA TOCTHHUIIBI MEHHBII
HIIK-2.4 1. ®yHKUMOHAIBHAS OPTaHU3AINA 3JaHHS ompoc.
TOCTHHHUIILI U OJIOK TTOMEIEHNH KHUIOH [IpakTuueckas
TIK-4: TPYIIITBI pabora.
UIIK-4.1 - 2. Kareropuu HOMEpOB, X XapaKTEPUCTHKA U TectupoBanue
UIIK-4.4 TpeOOBaHUSL, IPEABSIBIIIEMbIE K HUIM o Temam §8-11
3. JloxymeHTauus, HeoOXoaumas Jyisl yueTa
UCIIONIb30BaHUsI HOMEPHOTO (hOH/IA.
4. TexHonorus 00cay)XKUBaHUsI HOMEPOB
[paktiueckoe 3anstue Ne 11. TexHonornueckui 3/1
npoueccoOCITy>)KUBaHUs. HOMEpHOTo (GoHIa
TOCTHHHIIBI
CamocrosiTenpHas paboTa. 9/15
TIK-2: Tema 12 TexHoJI0rUsI IPEIOCTABIEHHSI 3/1 VeTHBII/IHCE
UIIK-2.1 - AOTOJHHUTEIbHBIX YCJIYT B TOCTHHHYHBIX MEHHBII
UIIK-2.4 NpenpUATHAX orpoc.
[Ipaktuueckoe 3anarue Ne 12. TexHonorus u 3/1 IIpakTuueckas
[K-4: OpraHu3aIys IPEAOCTaBICHHUS OCHOBHBIX U pabora.
HMIIK-4.1 - JIOTIOJTHATENBHBIX YCITYT B TOCTHHAYHBIX
UIIK-4.4 MPENTPUITHIX
CamocrositensHas pabora. 9/15
I[1K-2: Tema 13 AHMMaUMOHHAS AeSTEJIbHOCTD B 3/1 YcTHBIH/THCH
HIIK-2.1 - TOCTHHHIIE MEHHBIH
WUIIK-2.4 1. ConepxaHne aHIMAaMOHHOM JEATEILHOCTH B orpoc.
TOCTHHHIIE [MpakTHyeckas
11K-4: 2. TexHONOTUs CO3aHMS U PeaTU3aI[UH paborta.
MIIK-4.1 - AHMMALMOHHBIXIIPOIPAMM
WIIK-4.4 IIpaktuueckoe 3anarue Nel3. AHUMaMoHHas 3/1
JIeSITeIIbHOCTh BTOCTHHUIIE
CamocrosiTenpHas paboTa. 9/15
[K-2: Tema 14 JlesaTeabHOCTH 10 00€CIeYEHUIO 3/1 Y CTHBIH/TTUCH
UIIK-2.1 - 0e30MaCcHOCTH MPOLECCAOKAZAHUS MEHHBIN
UIIK-2.4 FOCTHHHYHBIX YCJIYyT orpoc.
1. KoMIuleKCHBIH OAX0A K 00eceYeHnIo [MpakTnyeckas
[TK-4: 0€30MacHOCTH B TOCTHHIHYHOM OH3HECE. pabora.
NIIK-4.1 - 2. TI'pynmnsl cy0beKTOB, 00eCIeUHBAIOLINX
HIIK-4.4 0€e301acHOCTb TOCTUHUIIBI
3. Hawubornee omacHble yrpo3bl U CLICHApUH
KpUMHUHAIbHBIX JEHCTBUM
4. Aynaur 6e30macHOCTH
IIpaxTudeckoe 3anarue Nel4. JlesTenbHOCTH 11O 3/1
obecrieueHnI00e30IIaCHOCTH TIpoliecca OKa3aHus
TOCTHHHYHBIX YCIyT
CamocrositesibHas pabora. 9/15
IK-2: Tema 15 Canurapusi 1 THTHEHA NPEANPUATHI 3/1 YcrHbli/Iuch
HIIK-2.1 - TOCTHHUYHO-PECTOPAHHOM cdephl MEHHBII
WIIK-2.4 1. CaHHTapHO-TUIMEHHYECKOTO COJEPKaHUs ompoc.
MOMENIEHUH TOCTHHIUYHOTO MTPEATPUSATHS. [MpakTnyeckas
T1IK-4: 2. CaHuTapHO-3IHIEMUOJIOTHYECKHe TPeOOBaHUs paborta.
HIIK-4.1 - K YCJIOBUSAM TPYAapaOOTHUKOB IPEAIIPUATHI TectupoBanue
HIIK-4.4 MHAYCTPUH FOCTENPUHUMCTBA. o Temam 12-
IIpaxTrdeckoe 3aaarue Nel5. Canurapus u 3/1 15
TUTHEHA NPEIIPUATUHTOCTUHUYHO-PECTOPAaHHOM
cepsl
CamocrosTenbHas paboTa. 10/16
UTOIrQ | 20/6 | -/- | 24/8 | 73/121
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[Mpumeuanue: -/- 06vem uacos coomeemcmeeno 01 O4HOU, OYHO-3A0YHOU, 3A0YHOU POPM
00yuenus



4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlucuuinHa peanu3yeTcsl TOCPEACTBOM MPOBEICHUS KOHTAKTHON pabOThI ¢ 00yUJaIONTUMUCS
(BKJIFOUasT TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBAaEMOCTH), CaMOCTOSTEIBHOW  paboThI
00yJarOMIUXCs U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JTUJACPCKUX KadecTB (BKJIIOYAS TPOBEACHHE WHTEPAKTUBHBIX JICKIMI, TPYIIOBBIX JIHCKYCCHH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JTUCITUIUIMHBL B (pOpMe Kypca, COCTaBIEHHOTO Ha OCHOBE PE3y/IbTaTOB HAYYHBIX HCCIIEIOBAaHUMU,
NPOBOIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCJIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIX TEXHOJIOTHIA:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 3JIEKTPOHHOE O0YUCHHUE;

- mpo0eMHoe 00yUYeHHE;

- pa300p KOHKPETHBIX CUTYyaINN;

Jlnisi OLCHKHM 3HaHWH, yMEHWH, HaBHIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIIETCHIIUH IO
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAsS CUCTEMa KOHTPOJS U OICHKH YCIIEBAEMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TMOJOXKCHBI MPUHIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHHWE PEHTHHra CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2. Meroanyeckue yKa3aHusi [1Jsi 00y4YarOLIUXCS IO OCBOCHHUIO AUCHMILJIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JIeKUMOHHBIN KypcC MpEArosaraeT CUCTEMaTHU3UPOBAHHOE HM3JI0KEHHUE OCHOBHBIX BOIIPOCOB
TEMaTHYECKOTo IlaHa. B XoJe JNeKUMOHHBIX 3aHATUH pacKphIBaOTCS 0a30BbI€ BONPOCHI B paMKax
KaX/10i TeMbl TUCHMILIMHBL. O003HAaYar0TCs KIIIOYEBBIE aclEeKThl T€M, a TAKKe JETar0TCs aKIEHTHI
Ha HauOoJ1ee CI0KHBIE M BAYKHBIE ITOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKUMOHHBIE  3aHATHS  OPOBOAATCA B IMOTOYHOM  ayIUTOPUM C  IPUMEHEHHEM
MYJBTUMEAUMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurerTa.
B Xo&e NEeKIMOHHBIX 3aHATUH PEKOMEHJyeTCsl KOHCIIEKTHpOBaHHE Y4eOHOro MaTepuaa.
Bo03M0XHO BeJleHHE KOHCIIEKTA JIEKIIUI B BUJI€ NHTEIUIEKT-KapT.
OTnenbHbIE TEMBI MPEATIAraloTCs Ul CAMOCTOSATEIBHOTO U3Y4eHUS (KOHCIIEKTUPYIOTCS).
Matepuanbl JIeKIMHA SBJISIIOTCS ONOPHOW OCHOBOM I TMOJATOTOBKM OOYYaroOIIMXCS K
OPaKTUYECKUM 3aHSATUAM M BBIOJHEHMS 33/JaHUM CaMOCTOSATENBHOM paboThl, a Takke K
MEPONPUITHUIIM TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTeCTallly 10 AUCHUIUIHHE.

4.3. MeToanuyeckue yKa3aHHMsl Jisi OOyYalOIIUXCS MO OCBOCHHK) JTUCHUILUIMHBI HA
JIa00paTOpPHBIX padoTax
JIaGoparopHble paboThl yUeOHBIM IUIAHOM HE NMPEAYCMOTPEHBI

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMHUHApPOB M TMPAKTUYECKUX 3aHATUN SABISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.
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[TpakTudeckue (CEMUHAPCKHE) 3aHATHS 00yUAIOIUXCsI 00ECTIEYNBAIOT:

- IPOBEPKY U YTOUHEHUE 3HAHUM, TOJTYUYCHHBIX HA JICKIUSIX;

- TIONyYeHHWE YMEHHUNM WM HABBIKOB COCTABJICHUS JOKIAJO0B M COOOLICHUH, OOCYXICHUS
BOITPOCOB I10 Y4eOHOMY MaTepuaty JUCIUTIINHBI,

- MOJIBEJICHUE UTOTIOB 3aHATUN 110 PEUTUHIOBOM CUCTEME, COIVIACHO TEXHOJIOIMYECKOW KapTe
JMCITUTLIMHEL.

[IpakTHdeckue 3aHITHS OPTAHU3YIOTCS, B TOM 4YHCIE B (pOpME MPaKTUYECKOW MOJTOTOBKH,
KOTOpasi peaycMaTpUBaeT y4acTHEe OOYYArOIIMXCS B BBIITOJIHCHUH OTHEIBHBIX 3JIEMEHTOB paldoT,
CBSI3aHHBIX ¢ OyayIei mpodeccuoHaNbHOMN AesITETbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSITeIbHOI padore o0y4aromuxcst

CamocrodarenbHas paOoTa obOecneunBaeT IOJATOTOBKY OOy4arollerocss K ayAUTOPHBIM
3aHATUSAM U MEPONPHUATHAM TEKYIIEr0 KOHTPOJS M MPOMEXKYTOUYHOW aTTeCTallMd 1O H3ydaeMOi
JUCLUIUIMHE. Pe3ynbTaThl 3TOH MOATOTOBKM MPOSBISAIOTCS B AaKTMBHOCTM OOydarouierocs Ha
3aHATHUSAX U B KQUECTBE BBHIMOJIHEHHBIX MMPAKTUYECKHUX 33aHUH U APYrUX (OPM TEKYIIEro KOHTPOJIS.

CamocrodrenbHas padoTa CTyI€HTOB BKJIHOYALT:

— H3y4YeHHUE YUeOHOU JIUTEPATypPHI 110 KypCy;

— TOATOTOBKA 3cce, pedeparos, COOOIICHUH, TPE3ECHTAINT;

— paborty ¢ pecypcamu MHTEpHET;

— H3YyYCHHUE MPAKTUIECKUX MATEPHATIOB JESITEILHOCTH KOHKPETHBIX MPENNPHUATHH;

— TMOATOTOBKY K TECTHUPOBAHUIO 110 TEMaM Kypca.

[Ipy BBITIONIHEHUM 3aJaHUN [IJIT CaMOCTOSITEJIbHOW paboThl PEKOMEHIyeTCsl TpopadboTka
MaTepHaJIOB JEKIMH [0 KaX 10 MPOHAEHHON TeMe, a TAaKXKe 3yUYEeHUEe PEKOMEHyeMOM JINTepaTyphl.

Jnst oOydaromuxcsi 1Mo 3a04HOi (Gopme OOy4deHHs CaMOCTOsTeNIbHAass padoTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

Jlisa obecrieueHUs: caMOCTOSITENbHOM pabOThl OOYYArOIIMXCS HCHOJIB3YETCSl JIEKTPOHHBIN
yueOHbIi Kype, coznannbiii B OMMOC ynuBepcurera http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHUs 151 BHINOJHEHUS] KYPCOBOI'0 MPoeKTa / padoThl

KypcoBbie paboThl yueOHBIM IIIAHOM HE MPEAYCMOTPEHBI.
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5. YYEBHO-METOJWYECKOE M WH®OPMAIIMOHHOE OBECIEYEHHWE
TACIHATITAHBI

5.1. IlepeyeHb OCHOBHOM M /IONIOJHHUTEJIbHOH y4eOHOH JMTepaTypbl, HeOOXOAUMOM 1JIA
OCBOEHMS THCIMIIIHHBI

Besa nutepaTypa, BKIIOUEHHAs B JIaHHBIM I€pEY€Hb, MPEJCTABIECHA B BUAE AJIEKTPOHHBIX
pecypcoB B ayekTpoHHOW OubOimoreke yHuBepcutera (OBC). Jluteparypa, ucnonblyemas B
NeYaTHOM BHJE, TpEACTaBIeHA B HAy4YHOW OuOIMoTeke yHUBepcuTera B oObeme He menee 0,25
9K3EMILIIPOB HAa OJHOT0 00YYaIOIIErocs.

OcHoBHas1 1UTEpaTypa

1. Beictpos, C. A. Opranuzanusi TOCTHHUYHOTO Jiea [ DIEeKTPOHHBIN pecypc] : yueb. mocobue
JUISL CTYJICHTOB BBICII. y4e0. 3aBefeHui 1o HampasieHuto moarot. 43.03.03 "I'octunuy. nemo" / C. A.
beictpoB. - Jokyment read. - MockBa : ®OPYM [um np.], 2022. - 432 c. - URL:
https://znanium.com/read?id=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocryma: ans
aBTOPU3. IIOJIB30BATENEH

2. BorunneBa, H. A. IIpaBoBoe oOecrneueHne TOCTUHUYHON JESATENBHOCTH [ DIEKTPOHHBIH
pecypc] : yueb. mocobue a1 By30B 10 HampapiieHusM noarot. "T'octuamnd. geno" u "Typusm" / H. A.
Borunnesa. - J[lokyment read. - Mocka : PUOP [u ap.], 2020. - 298 c. - URL:
https://znanium.com/read?id=351578 (mata oOpamenus: 15.12.2020). - Pexxum gocrtyna: yis
aBTOPU3. MOJIb30BaTENCH

3. Ixkym, T. A.Opranuzanusi TOCTHHUYHOTO XO3sWCTBA [DJICKTPOHHBIA pecypc]: yueo.
nocobue / T. A. Jlxxym, H. U. [lenucosa. - Jlokyment read. - MockBa : Maructp [u ap.], 2022. - 399
c. : mi., Tabi. - URL: https://znanium.com/read?id=399593 (nara obpamenus: 13.09.2022). - Pexxum
JOCTyna: JIJIsl aBTOPH3. MOJIb30BaTeNeh

4. Opranuzanusi rocTUHUYHOTO jena [Tekcr]|: y4eb. mocoOue MO HAmpaBiICHUIO MOATOT.
"T'octununy. neno" / H. I'. HoBukoga [u np.] nox pexn. JI. M. YepnukoBoii ; Poc. roc. yH-T Typusma u
cepsuca. - Mocksa : KuoPyc, 2016. - 192 c. : u.

5. TexHONOTHS M OpraHM3alysl TOCTHHUYHBIX YCIyT [DIEKTPOHHBIA pecypc]: y4eb. : yuel.
nocoOue s BeIcL. oOpa3oBanus no HanpasieHusm 43.03.02 "Typusm", 43.03.01 "Cepsuc" / JI. H.
CemeproBa [u np.]. - Jokyment read. - MockBa : MH®PA-M, 2022. - 320 c¢. - URL:
https://znanium.com/read?1d=398222 (mata oOpamenus: 31.05.2022). - Pexum pgocryma: mis
aBTOPU3. MOJIb30BaTENeH

JlonoTHUTEIbHASI JIUTEpaTypa

1. ApOyzoBa, H. lO. TexHomoruss W opraHusanusi TOCTUHHUYHBIX YCIYT [DIEKTPOHHBIN
pecypc] : yueb. mocobue ans By30B mo Hampasienuto "l'octunuy. peno" / H. FO. ApOysosa. - 3-¢
U3, uctp. - Mocksa : Akagemus, 2012. - 42,3 Mb. - CD-ROM.

2. AcanoBa, 1. M. JlestenbHOCTb cnyk0bl puema u pazmerienus [Teker] : yue6. i By30B
no HanpasneHuto "Typusm" / . M. AcanoBa, A. A. XKykoB. - Mocksa : Akanemus, 2011. - 288 c. :
TabII.

3. bonmapenko, I'. A. MeHEeDKMEHT TOCTHHHUIT U pecTopaHoB [Tekcr] : yued. mocobue / I'. A.
bonnapenko. - 2-e uzn., crep. - Mocksa : HoBoe 3nanue, 2008. - 364 c. : ui.

4. TocTMHMYHBIA OM3HEC W MHIYCTpHs pa3melieHus TypuctoB [Tekcr]: yue6. mocodbue st
BhICIIL. Mpod. obpazoBaHus no crenuanbHocTH "CoIll.-KynbTyp. ceppuc u typusm" / U. C. bapuykos
[v np.]. - Mockga : KuoPyc, 2012. - 165 c. : Ta6m.

5. Toctunnunble koMIuiekebl. Opranuszanus U pyHkurnonuposanue [Teker] : yue6. mocobue /
B. A. Pomanos [u ap.]. - U3x. 2-e. - PoctoB-Ha-ony : MapT [u np.], 2010. - 221 c. : Ta6:.

6. Jbxym, T. A.Opranuszaius CEpBUCHOIO OOCIYXHBaHUS B Typu3Me [DIeKTpOHHbIH
pecypc] : yael. mocobue Jyist CTyIeHTOB BY30B 10 HampasieHuto nmoArot. "Cepsuc" / T. A. JIxym, C.
A. Onbmanckas. - Jlokyment read. - MockBa : Maructp [u ap.], 2019. - 366 c. : tabn. - URL:
https://znanium.com/read?1d=368181 (mata oOpamenus: 18.04.2023). - Pexum pgoctyma: mis
aBTOPU3. II0JIb30BATENICH
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7. Exuna, M. A. [Ipuewm, pa3sMelienre 1 BBITIICKA rocTell [DIeKTpoHHBIH pecypc] : yueb. ms
CTY/IEHTOB cpei. yded. 3aBeseHMii mo cmeruanbHocTd "IoctuHmu. cepuc" / M. A. Exuma. -
Joxyment Adobe Acrobat. - MockBa : Axkamemus, 2014. - 88,1 Mb, 304 c. : un. - URL:
http://elib.tolgas.ru/publ/kay/Yohina Priem.pdf (mara o6pamenus: 21.10.2020). - Pexxum nmoctyma:
JUISL aBTOPHU3. TIOJIb30BaTENEH

8. Kopnees, H. B. Texnomorun roctuHu4YHOW nesrenbHOCTH [Tekcer] : yueb. ayis BY30B 1O
HanpasieHusM noarot. "Toctunny. aeno" u "Typusm" / H. B. Kopnees, 0. B. KopueeBa. - MockBa
: Akagemus, 2015. - 284 c. : Tabum.

9. Memmk, C. I'octuanunsiii 6uzHec [Texct| = The Business of Hotels : y4e6. mist By30B 110
crenuanbHoCcTsIM cepBuca / C. Memnuk, X. Murpamnep. ¢ anria. A. B. IlaBmoa. - Mocksa :
IOHUTU-AAHA, 2013. - 239 c. : un.

10. Pynenko, JI. JI. TexHOMOrMM rOCTUHUYHON AesTebHOCTH [ Tekcr] : yue6. mocobue / JI. JI.
Pynenko, H. I1. OBuapenko, A. b. Koconamnos. - Mocksa : JlamkoB u K, 2014. - 175 c. : Ta6m.

11. CuBumkoBa, T. IO.Hnanyctpus rocrenpuumMctBa [Tekct]: yueb. mocobue [mo
cnenuanbHocT "Typusm"] / T. FO. CuBuukosa, H. C. HocoBa. - Mockga : [lamkos u K, 2011. - 271
c.

12. Cxobkun, C. C.IIpaktuka cepBuca B  UHAYCTPUU  TOCTCIPUUMCTBA U
Typusma [ DnekTpoHHbIi pecypce] : yueb. mocodue / C. C. Cxkobkun. - JlokymeHnT read. - Mocksa :
Maructp [m np.], 2018. - 493 c. : Tabm. - URL: https://znanium.com/read?id=372104 (mara
oOpamenusi: 18.04.2023). - Pesxxum noctyna: 1js aBTOPU3. OIb30BATENCH.

13. Copoxuna, A. B.Opranuzamuss oOCTyXHMBaHHs B TOCTHHHUIIAX M  TYPUCTCKHUX
KOMIUIEKCax [DIeKTpoHHBIH pecype] : yueOd. mocobue mans cpen. mpod. oOpa3oBaHHs 10
cnenuanbHocTH ""ocTuamY. cepBuc” / A. B. Copokuna. - Jlokyment Bookread2. - Mocksa : Anbpda-
M [u np.], 2014. - 303 c. - URL: http://znanium.com/bookread2.php?book=430064 (marta
oOpamenusi: 15.10.2020). - Pexxum noctyna: s aBTOPU3. MOJIb30BaTeNeH

14. TumoxwuHa, T. JI. Opranuzarus aIMUHHCTPATUBHO-X035IIICTBEHHOMN CITYKOBI
TOCTUHUIIBI [ DNEKTPOHHBIN pecypc] : yued. mocodue no crnenuanbHOCcTsIM "CoIl.-KyIbTyp. CEpBUC U
typusm", "Typusm", "OkoHOMHUKAa M yIp. Ha NOpeANnpuUATHH cdepbl oOCIyk uBaHUSA" (TypUsM Hu
roctuHuY. X03-Bo) / T. JI. Tumoxuna. - Jlokyment HTML. - Mocksa : ®OPYM [u np.], 2012. - 257
c. - URL: http://znanium.com/bookread.php?book=320585#none (mara obpamenus: 15.10.2020). -
Pexum noctyna: anst aBTOpU3. MOJIb30BaTENeH

15. Tumoxuna, T. JI. Opranuzanus npuemMa u OOCITyXMBaHUA TypuUCTOB [TekcT]: yueo.
mocoOue Mo CrenUuaNbHOCTH "DKOHOMUKA U YIP. HA MPEANPUATHH Typu3Ma U TocTuHNY. X03-Ba" / T.
JI. TumoxuHa. - 3-e u31., nepepad. u mnom. - Mocksa : ®OPYM - UHOPA-M, 2009. - 351 c. : ni,
TalII.

16. ®emnos, B. I'. Kynberypa roctuHu4HO-TypHCcTCKOTO cepBuca [Tekcr] : yued. mocodue st
BY30B 10 cneruanbHocTH "Coll.-KyabTyp. cepBuc u Typusm" / B. I'. ®enuos. - U3a. 2-e. - Poctos-Ha-
Hony : ®enukc, 2008. - 504 c.

17. Yynuosckuii, A. 1. UHpopMalnMOHHbIE TEXHOJIOTHH YHpaBieHus B Typusme [Tekcr] :
yueb. mocoOue AJis By30B 10 crienuaibHocTAM "['ocTuHuY. U Typuct. Ousnec", "MenemxmenT opr." /
A. JI. Uynnosckuii, M. A. XKykosa. - 3-e uzn., crep. - Mocksa : KnoPyc, 2009. - 101 c. : ni.

18. SxomneB, I'. A. DKOHOMHKAa TOCTHHHYHOTO XO03siicTBa [Tekct] : y4ued. mocobue / I'. A.
SIxoBneB. - Mocksa : PJ1JI, 2006. - 219 c. : uin.

5.2. TIpodeccuoHanbHble 0a3bl JaHHbIX, MHGOPMAIMOHHO-CIIPABOYHBIE CHCTEMBI,
HHTEPHET-Pecypchl

1. Koncynperautllntoc [Dnextponnsiii pecypc]: CrnpaBouHass mnpaBoBas cucTtema. - Pexum
noctyma: http://www.consultant.ru/.

2. DnexkTpoHHas OubOnmoredHass cucrtema IIOBOMKCKOrO TOCYAapCTBEHHOTO YHHUBEPCHUTETA
cepBuca [ DnekTpoHHbIH pecypc]. — Pexxum poctyma: http://elib.tolgas.ru./ - 3arm. ¢ skpana.
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3. DnekTpoHHO-OMOMMoTeuHas cucrteMa Znanium.com [DIeKTpoHHBIH pecypc]. - Pexum
noctyma: http://znanium.com/. — 3ari. ¢ skpaHa.

4. DnekTpoHHO-OuOIMoTeuHas cucrema «M3parenbctBo Jlanby [DieKTpoHHBIM pecypc]. -
Pexxum noctyma: https://e.lanbook.com/. — 3ari. ¢ skpana.

5. Hayunas nsnekrponnas Oubnuoreka eLIBRARY.RU [Dnekrponnsiit pecypc]. - Pexum
nocrtyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.

6. OtkpbiToe oOpa3oBanue [DieKkTpoHHBINH pecypc]. - Pexum mocryma: https://openedu.ru/. -
3ari1 ¢ ’KpaHa.

5.3. IIporpammHoe oGecnieueHune

Wudopmannonnoe obecrieueHne y4eOHOro Mmporecca Mo JUCHUIUIMHE OCYIIECTBISETCS C
UCIOJIb30BAaHUEM  CIIEAYIOLIEro IPOrpaMMHOro obecnedeHus: (JIMLEH3MOHHOTO U CBOOOAHO
pacnpocTpaHseMoro), B TOM YHCJIE€ OT€YECTBEHHOIO IIPOU3BO/ICTBA!

Ne HanmMmeHoBaHHe YcaoBus focryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBIN JOr0BOP)
2 Microsoft Office 13 BHYTPEHHEHN CEeTH YHUBEpCUTETA (JIMIIEH3MOHHBIN 10T0BOP)
3 Koncynpranrllimoc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBIN JOr0BOP)
4 C10 MOODLE U3 JTI000H TOYKH, B KOTOPOH MMEETCS IOCTYII K CETH
WHTepHeT (JIMIIEH3UOHHBIN 10T0BOP)

7. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUITJIMHE

[TomerieHus: mpeACTaBIAIOT COO0M ydueOHbIE ayTUTOPUU JAJIs MPOBEACHHS yUeOHBIX 3aHATUH,
INPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U pabouell mnporpaMmol AMCHUUIUIMHBI, OCHAIIEHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH O0OyUEHHUS.

3aHATHSA JIEKHMOHHOTO THNA. Y4eOHble ayIuTOPUU JUIsl 3aHATUN JIEKIMOHHOIO THWIIA
YKOMIUIEKTOBaHbl MeOeIbl0 M TEXHMYECKHMMH CPEACTBAMU OOyuYeHHs, CHYXALUMH  JUIs
MpeACTaBICHUs  y4yeOHOM  uHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPHI
JIEMOHCTPAIlMOHHOTO 00OPYAOBaHUs (IIPOEKTOp, SKpaH, KOMIbIOTEP/HOYTOYK), y4yeOHO-HAIJIAHbIE
nocoOus (Tpe3eHTalMi MO0 TeMaM JICKIMK), OOECIeUYHBAIONINe TEMAaTHYECKHUE WILTIOCTPAIIUH,
COOTBETCTBYIOIINE TAHHOW MPOrpaMMe JUCIUTIINHBL.

3aHATHA CeMMHAPCKOro THNA. Y4yeOHble ayIuTOpPUHU Ul 3aHATHI CEMHHApCKOro THIIA
YKOMIUIEKTOBaHbl MeOeIbl0 M TEXHMYECKHMMH CPEACTBAMU OOyuYeHMs, CHYXalUMH Ul
MpeACTaBICHUS  ydyeOHOW  wmHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPHI
JIEeMOHCTPAIIMOHHOTO 000pYA0BaHUs (IIPOEKTOP, IKPAH, KOMITBIOTEP/HOYTOYK).

IIpome:xyTouHast arrecraums. /(1 mpoBeAeHUS MNPOMEKYTOUHOM AaTTECTAlMU IO
JUCLIUIUINHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KIIACChl, OCHAIlEHHBIE KOMIIBIOTEPHOM TEXHHMKOW C
BO3MOXXHOCTBIO TOJKIIOUEHHUS] K ceTh VHTepHeT u oOecredyeHueM JO0CTyla B JIIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYIO  Cpelly  YHHBEpCHUTEeTa  W/WiM  y4deOHble  ayJUTOpUH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUESHHUS.

CamocTosiTenbHasi padora. IlomemeHust [uis CaMOCTOSATENbHOW pPabOThl  OCHAIEHBI
KOMIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO TMOAKIIOUECHHUSI K ceTh «VHTepeHeT» M JOCTYNOM K
AIIEKTPOHHOM  MH(POPMALMOHHO-00pa30oBaTeNbHOM cpeae yHHBepcuTera. Jlias  opraHuzanuu
CaMOCTOSITEIbHON PabOThI 00yUarOIIMXCS UCTIOIB3YIOTCS:

KOMIIBIOTEPHBIE KJIaCChl YHUBEPCUTETA;

oubnuoTeka (Meauasan), UMEroIas MecTa i 00yJarolnuXCsl, OCHAIIEHHbIE KOMITBIOTEpaMHU
C IOCTYyTIOM K 0a3aM JaHHBIX U ceTu MHTepHeT.


http://znanium.com/
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JJIeKTpOHHasi MHpOpPMaLHMOHHO-00pa3oBaTeabHasi cpeaa yHuBepcutera (QUOC).
Kaxnapiii oOywaromuiics B TeyeHHE BCero mnepuoaa oO0yueHus obecreyeH WHIUBUIAYATbHBIM
HEOTPAaHMYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HH(OpMarmoHHO-00pa30BaTENbHON  cpefe
yauBepcureta (DUOC) http://sdo.tolgas.ru/ u3 ar060ii TOYKH, B KOTOPOH HMEETCSA HOCTYI K
WH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON ceTu "MHTepHeT", Kak Ha TEePPUTOPUU YHUBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcurera 00eCreunBacT:

JOCTYyNl K y4eOHBbIM IUIaHaM, pabodyuM MporpamMmaMm JTUCLHUIUIMH (MOAYJei), mporpammam
NPaKTUK, OJJIEKTPOHHBIM Yy4YeOHBIM H3JAaHHMSIM W JJIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(dbopmMHEpOBaHKE IIEKTPOHHOTO MOPT(HOINO 00yUArOIIErocs, B TOM YHCJIE COXPaHEHUE ero paboT
U OLIGHOK 32 3TH pabOTHI.

B cinyuae peanuzamun  00pa3oBaTENbHOW NPOTPaMMBI € MPUMEHEHHEM HJIEKTPOHHOTO
o0OydeHus, AMCTaHIMOHHBIX 00pa3zoBaTesbHbIX TexHonoruii MOC aomonHuTENbHO 00ECIeUnBAET:

¢bukcanmio xoma 00pa30BaTENBHOTO MpOIecca, Pe3yIbTaTOB MPOMEXKYTOUYHOW aTTECTAllUN U
pe3yNbTaTOB OCBOCHHSI 00pa30BaTEIbHON IPOrPaMMBI;

MpoBeJCHUE YYEOHBIX 3aHATHHA, NPOIEAYpP OLEHKHM pEe3ylbTaTOB OOYyYeHUSs, pean3aius
KOTOPBIX  MPEAYyCMOTpEHa C TMPUMEHEHHEM DJIIEKTPOHHOTO  OOYYEeHHMs, JAMCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUH;

B3aMMO/ICICTBIE MEX]y YJaCTHUKaMHU 00pa30oBaTebHOTO MpOoIecca, B TOM YHUCIIE CHHXPOHHOE
U (WIM) aCHHXPOHHOE B3aMMOJICUCTBHS TTocpecTBOM ceTH "MHTepHer".
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8.  OCOBEHHOCTH OPrAHM3AIIMK OBYYEHUA A JUIO C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 31JOPOBbSA U UHBAJINIOB

[Tpu HeoOxomumocTH pabouas MporpamMma JUCIHUIUIMHBI MOKET OBITh aJanTHpOBaHA IS
obecrnieueHrs 00pa30BaTEILHOTO MPOIECCa WHBAIUAOB U JIUILl C OFPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3/I0POBbS, B TOM YHUCIIC AJI AUCTAHIIMOHHOTO O0ydeHwus. [l 3Toro TpedyeTcs 3asBICHUE CTyIEHTA
(ero 3aKOHHOIO MpPEJCTaBUTENA) U 3aKIIOYCHHE ICHUXO0JOr0-MEIUKO-TIeJarOrHueckoil KOMHUCCHH
(IIMIIK).

B cnyuae HeoOxo1uMOCTH, 00Y4aIOIIKUMCS U3 YHUCIIA JIUI C OTPaHUYEHHBIMU BO3MOKHOCTSIMU
310poBbs (IO 3asBICHUIO OOYyYalOMmIerocsi) a /Ui HWHBAJIWJAOB TakKe B COOTBETCTBUU C
WHAMBUAYAIIbHON MporpaMMmoi peaOWiIUTallMM WHBAlUAa, MOTYT MpeIaraTbCsl CleAyrolne
BapHAHTHl BOCIPUATHS y4eOHOW MH(OpPMAMH C YYETOM UX HHIWBUIYaTbHBIX NMCUXO(PU3HMUECKUX
OCOOCHHOCTEH, B TOM 4YHCIE C MPUMEHEHHEM DJIEKTPOHHOTO OOYy4YeHHs] U AMCTAHIMOHHBIX
TEXHOJIOTHIA:

- Ui UL C HapYIICHUSIMH 3pEeHHs: B MeyaTHOW opme yBenudeHHbIM mpudrom; B dopme
AJIEKTPOHHOTO JIOKYMEHTa; B hopMe ayauodaiinia (mepeBoJi y4eOHBIX MaTepHUaIoB B ayauodopmar);
B Ie4yaTHOM ¢opMe Ha s3blke bpaiinsg; WHAMBHIyallbHbIE KOHCYJIbTAllMU C MPHUBICYCHUEM
TUDIOCYPIOTICPEBOTUNKA; WHANBUIYAIbHBIC 33IaHUS U KOHCYJIbTAIIHH.

- JJIs1 JIUIl C HAapYUICHUSIMH clTyXa: B ne4yaTHoU (opme; B popMe IIIEKTPOHHOTO JOKYMEHTA;
BUJICOMATEPHANIBI €  CYOTHTpamMH; HHIUBUAYaIbHBIC KOHCYJIBTAlMA C  IPHUBJICYCHHEM
CYpAOIEPEeBOIUNKA; MHAUBHUIYaIbHBIC 3a/IaHUSI U KOHCYJIbTALIUU.

- JUISl JIMI ¢ HApYIICHUSIMHA OTIOPHO-JBUTATEILHOTO alapara: B rnedaTHou ¢opme; B Gpopme
3JIEKTPOHHOTO JOKYMEHTa; B hopMe ayauodaiina; MHAUBUIYaAIbHbIC 3a/IaHUS U KOHCYJIbTALIUU.
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8. OLEHOYHBIE MATEPHAJIbI (®OHJ OLIEHOYHBIX CPEJACTB) IS
TEKYILETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXYTOUYHOM ATTECTALIUMU

8.1. Onucanue moKa3aTejJeil MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIHHA Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHHME LKA OLlEHUBAHUS

Jlnsi OLEHKW 3HaHWM, yMEHUWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JUCLUIUIMHE TPUMEHsETCs OaUIbHO-PEUTUHIOBAas CUCTEMa KOHTPOJII M OLEHKU YCHEBAaeMOCTH
CTYACHTOB. B OCHOBY Oa/uIbHO-PEHTHHIOBOI CHCTEMBI NOJOXEHbI HMPUHIIHUIBI, B COOTBETCTBHH C
KOTOPbIMH (D OPMHUpPOBAaHME PEHUTHHra CTYJEHTAa OCYLIECTBISETCA B XOJ€ TEKYIIEro KOHTPOJI
ycrieBaeMocTH. MakcumanbHOe KoIrudecTBo 6amioB B cemectpe — 100.

Ikaja oueHKH pe3yJibTATOB OCBOCHUS IMCHUIINHBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHNs IIIxanbl OLEHKH YPOBHS
NPOMEKYTOYHOM copMUpPOBAHHOCTH IxaJja oeHKH YPOBHSI 0CBOECHMS THCIUNIHHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanpHas 5-0aypHas mKana, HemuddepeHm
OLICHKU mkana, % mkana, % ¢ hepeHIpoBaHHas poBaHHas
KOMITETCHITHH oleHKa/0amt OIICHKA
3auer (3 cemecTp) JIOTIOPOTOBBIN Huxe 61 HUKe 61 «HEYIOBJICTBOPUTEIBHOY / HE 3a4TEHO
Dk3aMeH (4 cemecT)p) 2
MOPOTOBBIi 61-85,9 61-69,9 «YJIOBJICTBOPUTEIBHOY / 3 3a4YTCHO
70-85,9 «xoporioy / 4 3a4YTEHO
TIOBBIIICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

[lo wuroram TeKymed YCHEBAaEMOCTH CTYASHTY MOJXET OBbITh BBICTaBIIEHA OLEHKA IO
IPOMEKYTOUHOIH aTTecTallii B COOTBETCTBHM 3a HaOpaHHBIMH 3a ceMecTp Oamtamu (mo
HAKONUTEIbHOMY peUTUHTY). CTyeHTaM, HAOpaBIIUM B X0J1€ TEKYILLEro KOHTPOJISI YCIIEBAEMOCTH 10
mucuuiuinee oT 61 1o 100 GamioB M BBIMOJHUBILIMM BCe OOs3aTeNIbHbIE BUJIbI 3allJaHUPOBAHHBIX
y4eOHBIX 3aHATUN, MO PEUIEHHIO IpernoaaBaress 0e3 MPOXOXKICHHS MPOMEXKYTOUYHOW aTTecTaluu
BBICTABJISIETCS OLIEHKA B COOTBETCTBUHU CO IIKAJIOW OLEHKH PE3yIbTaTOB OCBOCHUS IUCLIUILIAHEIL.

Pesyabrar 00ydenuss cumrtaercs cGopMHPOBAHHBIM (IOBBILIEHHBIH YPOBEHBb), €CIIH
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOEHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYJCHT
MCYEPIBIBAOIE, MOCIEA0BATENbHO, YETKO M JIOTMYECKH CTPOMHO HU3jaraeT y4yeOHbI MaTepuan,
CBOOOJTHO CHpaBisieTcs € 3ajJjayaMH, BONpPOCAMHM W JPYTUMH BHJAMHU 33JaHUM, TpeOyromux
IIPUMEHEHNs 3HAHWM, HCIIOIB3YET B OTBETE JONOJHUTEIBHBIM MaTepuan; BCE NMPEAyCMOTPEHHBIE
paboueil y4eOHOW mporpaMMmoil 3aJaHusl BBINOJHEHbI B COOTBETCTBHUM C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMHU, CTYIAEHT CHOCOOEH aHaJIM3upOBaTh IOJIyYEHHbIE PpEe3YyibTaTbl; IPOSBISET
CaMOCTOSITENIbHOCTD ITPH BBIOJHEHUH 3aJIJaHHM, KaueCTBO WX BBIIOJHEHHS OLEHEHO YHCIOM 0alljioB
or 86 1o 100, 4TO COOTBETCTBYET MOBBILIEHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH pE3YJIbTaTOB
o0OyueHusl.

Pesyabrar o0Oy4yeHust cyuTaercsi c(POpMHPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIU
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOCHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYJCHT
MOCJIEI0BATENbHO, YETKO M JIOTUYECKHM CTPOMHO H3jaraeT y4yeOHbIM MaTepual; CIpaBieTcs C
3aJayaMy, BONPOCAaMU M JPYTMMH BHJAMH 3aJaHUM, TpeOYIOIIMX NPUMEHEHUs 3HaHMUH; BCe
MpEeayCMOTPEHHBIE pabouell ydeOHOW mporpaMMOi 3aJlaHusl BBIIOJTHEHBI B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYJEHT CIIOCOOCH aHATU3WPOBATh IOJyYEHHbIE Pe3yJIbTAThI;
MIPOSIBIISIET CaMOCTOSITENIBHOCTh IIPHU BBINOJHEHUN 33JaHUM, Ka4e€CTBO MX BBINOJHEHUS OLIEHEHO
yuciaoM OamioB oT 61 nmo 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
PE3yIHTATOB O0yUCHHUS.

PesynbraT 00yueHusi cuuTtaercss Hec(pOPMHPOBAHHBIM, €CIU CTYACHT IPU BBINOJIHEHUU
3aJJaHUil HEe JAEMOHCTPUPYET 3HAHMHM Y4eOHOro MmaTepuana, JOMYCKAaeT OIMIMOKH, HEYBEPEHHO, C
OONBIIMMH 3aTPYAHEHUSIMH BBINOJHIET 3aJaHMs, HE JIEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KAayeCTBO BBIMIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaHMSIM, KaueCTBO HX
BBITOJIHEHHS! OIICHEHO YHCIIOM 0ayioB HUXKE 61, 4TO COOTBETCTBYET IOMIOPOTOBOMY YPOBHIO.



17

@PopMBbI TEKyLIEro KOHTPOJIS YCIIeBAeMOCTH 3 ceMecTp

(I)Oprl TEKYIIEro KOHTPOJIs KomnuectBo | KommdectBo 6amioB | Makc. BO3M. KOJI-BO
KOHTPOJbHBIX 3a | KOHTp. TOUKY 6aiioB
TOYCK
Y CTHBII/TTUCEMEHHBIHN OTTpoC 7 5 35
I[IpakTHyecKie paboThI 7 5 35
TecTupoBaHue 1O TeMaM JICKIMOHHBIX 3aHATHH 2 10 20
JlononHuTeNbHBIE OANIBI 38 AKTHBHOE M3YyUYCHHUE 1 10 10
JIUCTIATUTHHBI
HWToro no gucuumninHe 100 6a10B

@opMBbI TEKylIero KOHTPOJIS yCIeBAeMOCTH 4 cemMecTp

‘I)OpMLI TEKYIEro KOHTPOJIst KommuectBo KomawmdaectBo 6autoB | Makc. BO3M. KOJI-BO
KOHTPOJBHBIX 3a 1 KOHTp. TOUKy OaIoB
TOYCK
VY CTHBIH/IIUCEMEHHBIN OIPOC 8 5 40
I[IpakTHueckre paboThl 8 5 40
TecTupoBaHUE 1O TEMaM JIEKI[MOHHBIX 3aHSATHI 2 8 16
JomoHNTENEHBIE OBl 32 aKTUBHOE U3ydeHHE 1 4 4
JUACIUIUTHHEI
HToro mo aucuunjinge 100 6ass10B
CucremMa OLICHUBaHUS TPEJCTAaBICHA B JJIGKTPOHHOM Y4eOHOM Kypce TIO JUCIMILIAHE

http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl 1 TEKYHIEI'O

KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBble 3a1aHNs HA TPAKTHYecKHe PadoThI
(3 cemecTp)
IIpakTuyeckoe 3anaTue Ne 1. [TonaTue u mokazaTesii TOCTHHUYHON JEATETHHOCTH

['ocTHHUYHAS IEATENBHOCTD: TIOHATHE, Cepa, YIaCTHUKH.
OcobenHocTy paboThl B TOCTUHHYHOU chepe OcoOEHHOCTH 00CTyKMBaHUS JeOBBIX TYPUCTOB

Ocob6ennoctu oocnyxxuBanus VIP-rocreit

OcoOeHHOCTH 00CTYKUBAaHUS TOCTEHN C OTPaHUYEHHBIMH BO3MOXHOCTSMHU 3/I0POBBS

OcobeHHOCTH 00CITy>KUBAHUSI TOCTOSTHHBIX TOCTEH;
XapaKkTepuCTHKa CPEICTBA pa3MeIeH s (XOCTel, anapT-0Tellb, KOHPECC-0TeNb, MOTENb U JIP)

IIpakTuyeckoe 3anaTue Ne 2. [[OCTUHUYHBINA TPOYKT KaK KOMIUIEKC yCITYT.

[TonsiTre u cnenuduKa NpoayKTa HHAYCTPUN TOCTEIPUUMCTBA

VYyacTtue notpeOuTesns B MPeAI0KEHUHN TOCTUHUYHOTO MPOIYKTa

CTpyKTypa U ypOBHU TOCTUHHYHOTO MPOJYKTA

ITponykToBass HOMEHKJIATypa TOCTHHMIIBI

TexHonorust pa3paboTKy HOBOI'O TOCTUHUYHOTO TIPOAYKTa

KauecTBO roCTHHUYHOTO IPOAYKTA

TOCTUHUYHOU

IIpakTnyeckoe 3ansitme Ne 3. [IpaBoBele M HOpPMaTHBHBIE OCHOBBI

JACATCIIBHOCTH

CyObeKTbl NpeAnpUHUMATENBCKON JeSITEIbHOCTU B cpepe TOCTUHIUYHOTO On3Heca

Co3naHue W TOpeKpalleHHe JEATENIbHOCTH  XO3SIHCTBYIOUIMX CYOBEKTOB B cdepe

TOCTHHUYHOTOOMU3HECA

OO11e MoI0KEHHsI 0 TIOTOBOPax B chepe TOCTUHHUYHOH 1S TeIbHOCTH
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OCHOBHBIE BUJBI JOTOBOPOB B TOCTHHUYHOM JACATCIIbHOCTH
Cranmapti3anys ¥ cepTH(UKAIUsS TOCTHHUYHBIX YCIYT
JluuensupoBanue B cepe roCTHHUIHOTO OM3HEca

IIpakTnyeckoe 3ansaTHe Ne 4. Opranu3aloHHas CTPYKTypa TOCTUHUYHOTO IPEIIPUSTHS.

XapakTepucTUKa CITyKObI MpHeMa U pa3MeIeHus

XapakTepHcTHKa CIIy)k0a OpOHUPOBAaHUS

XapaKTepUCTUKA CITYKOBI 00CTyKHUBAHHS

XapakTepHrCcTHKa CITY>KOBbI 9KCILUTyaTallid HOMEPHOTO (oHAa
XapakTepucTuka ciryx0a muTaHus

XapakTepHcTHKa CIIy:k0a 6€301macHOCTH

XapakTepHucTUKa OTAeIa MAPKETHHTA U CBSI3€H ¢ 0OIECTBEHHOCTHIO

IIpakTnyeckoe 3ansaTue Ne 5. MarepuaipbHO-TeXHHUYECKas 0a3a TOCTUHUYHBIX MPEATIPHITHN

XapakTeprucTUKa MaTepHATbHO-TEXHIUYIECKON 0a3bl TOCTHHHUII

[TonsiTvie 1 ATaNbl NPOEKTUPOBAHUS

Craauu paboT 10 MPOSKTUPOBAHHIO

OcobeHHoCTH Ipoliecca U 3TanoB IPoeKTUpoBaHus rocTuHul [IpoexkTupoBanue npueraromei
TEPPUTOPUU U IKCTEPHEPA TOCTUHULBI

[TpoexkTrpoBaHKEe OOIIECTBEHHBIX TOMEIIEHU

IIpoexTupoBaHNE HOMEPOB I'OCTHHMIIBI

IIpoexTupoBaHue aAMUHUCTPATUBHOMN 30HBI

[TpoexkTrpoBaHNe NHKEHEPHBIX CUCTEM T'OCTHHHMIL

IIpakTuyeckoe 3ansaTue Ne 6. TexHonorndeckuii npoiecc OPOHUPOBAHUS HOMEPOB

[TpeumyiecTBa M HEJOCTATKH OBEPOYKHUHTIA

[Toxazarenu u cnoco6sl OpoHHpoBaHus MHTEpHET-OpOHNpPOBaHNE TOCTUHUYHBIX YCIIYT
AHHYIMpoBaHUE OPOHUPOBAHUS

Cranpgapt OpoHMpoBaHMs ABTOMaTH3alKs Ipolecca OpoHUPOBaHUS

XapakTepuCcTUKa KOMITBIOTEPHOM CUCTEMbI OPOHUPOBAHUS

IIpakTyeckoe 3ansaTre Ne 7. Opranuszanus 1 TEXHOJIOTHS MPOJAKU TOCTHHUYHOTO MTPOyKTa

[Tponecc opranu3anyy NpoJaxk TOCTUHUYHOTO MPOIYKTa
Buasl kaHasioB mpogax

XapakTepuCTUKA KOPIOPATUBHBIX KIMEHTOB TOCTUHUIIBI
Tapuds! B rocTHHUYHOM OU3HECE

VYnpasieHue 10X0/laMi B TOCTHHUYHOM OU3HEce

(4 cemecTp)

IIpakTHyeckoe 3anaTue Ne 8. TexHoNMOrM4eckne MpoIeCccyl pErucTpPaLyM, y4eTa U BBITHCKU
rocTsl.

[Ipuem u peructpauus rocreit [lacnoprHo-Bu30BbIE HOPMATBHOCTH

OCoOEHHOCTH pErucTpaliii MHOCTPAHHBIX TOCTEH

[TpaBumna pa®oTsl ¢ HPOPMAITMOHHOM 62301 TAHHBIX TOCTUHHITBI

Crannapt o0CIIy’)KUBaHUS aIMUHUCTPATOPOM TOCTHHHUIIBI

Camopeructpanus Kak HOBasi KOHIEMIHS perucTpaly rocts

Oco6eHHOCTH PEruCTPALUU TYPUCTCKUX TPYIT
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IpakTuyeckoe 3ansatue Ne 9. TexHonormueckwii mporecc OQOPMIICHHS pPACUYETOB 3a
TOCTUHUYHBIE YCIYTH

[IpaBoBoe perynupoBaHue pacyeToB B cepe rOCTUHUYHOTO OH3HECa
brnanku cTporoil OTYETHOCTH, MCIOJNB3YEMbIE IIPU pacdyerax C IPOKUBAIOLIUMU
ITocnenoBaTrenbHOCTh BBITUCKH U PACUETOB C TOCTEM

IpakTuyeckoe 3ansaTue Ne 10. TexHOTOrHMUECKU MPOILIECC OKA3aHMUS YCIYrd NMUTAHUS B
TOCTHHHULIE

XapakTeprucTuKa UCTOYHUKOB JJOXOJIOB CIYXObl MUTAHUS B TOCTUHUIIE (OCHOBHOI pecTopaH,
BEUCPHUI pecTopaH, I000u-0ap, kade).

Texnonorus oOciyXuBaHHs TOCTE B pecTopaHe (BCTpeda, pa3MelleHHe, NMPUEM 3aKasa,
BBIIIOJIHEHUE3aKa3a, pacueT).

Texnonorus o6cmyxkuBanuss B Homepax Opranuzanuss MHHH-0apoB B HOMEpax
OO6cnyxuBaHUE JIETOBBIX MEPONIPHUATUN 1 0aHKeTOBOOCTYKUBAaHHE MEPOTIPUATHIA BHE OTEJIS.

Tumnsl pecropaHHOTO CepBUCA.

OcHoBHBIE cTIOCOOBI TOAauM 0r01 M HAMUTKOBKyIbTypa 00CIy>)KHUBaHUS M IPAaBUJIa ATHKETA.

TpeboBanusi, mpenbsBiIsieMble K MeTpaoTento u odunuantam DopMmMeHHas Ofexaa
00CIyUBAIOLIETO MEPCOHANIA.

MeTtoasl opranu3anuu Tpyaa opunnanTon, rpaduku padotsl; [loaroroBka cToI0BOrO O€INbA,
nocybl, mpuoopo; CepBUPOBKA CTOA.

Hasnauenue v mpUHLIKIIBI COCTaBICHHE MEHIO PECTOPAHA.

Bungsl MeHIO W HMX XapakTepucTHKa (CeT-MeHIo, MeHro alacarte, KOMOMHHPOBaHHOE)
Pa3zpaboTka MeHIo, (pakTOphl, yUuThIBa€MBIC TPU IUIAHUPOBAHWU MeHIO0 Kiaccudukanus OGmon mo
KPUTEPUSM MOMYISIPHOCTH U peHTadenbHocTH OdopMiieHre MEHIO.

DIEeKTPOHHOE MEHIO.

TexHomorus COCTaBIEHUS KaNbKYISIMOHHOTO pacueTa (KapTO4YKu) U  OINpeiesieHue
MPOJaKHOH LIEHBIONI0 1A,

KomnbroTepHble mporpamMMbl, HCIOJNb3yeMble MpH  KanbKymsuuud Omon; OcoOeHHOCTH
KOPPEKTHPOBKH 1I€H M aCCOPTUMEHTA MEHIO.

IIpakTnueckoe 3ansitue Ne 11. TexHonormueckuil mpouecc oOCTYXUBaHUS HOMEPHOTO
(OHIarOCTUHUIIBI

OyHKIMOHANbHAS OPraHU3alMs 31aHHs.

BHYTpUTOCTHHUYHBIE KOMMYHHUKAIIHH.

biiox momenieHun KuJIoN TpyIIbl.

Texaudeckoe 00CTyKUBaHHUE 3/ITaHUS TOCTUHUIIBI.

ITopsimox yOOpKHU 0O1IECTBEHHBIX TOMELIEHUI TOCTUHUIIBI.

Kareropnn HOMEpPOB, X XapaKTEPUCTHKA U TPEOOBAHMSI, IPEIBIBIISEMBIE K HAM.

XapakTeprcTUKa 30H HOMEpa, UX pa3MelleHne 1 000py10BaHuUE.

Bunsl yOopkn HOMepoB (TEKylias, TOCi€ BBIE3a, JOIMOJIHUTENbHAs, TeHepalbHas)
[TocnenoBarenbHOCTh YOOPKH HOMEPA.

[TpoxyKiust HHIAMBUIYATIHFHOTO TIOJIH30BAHUS B TOCTUHHIIAX, KOMIUICKTAIMS HOMEPA.

3a0bIThIe KIIMEHTaMH BEIIH: 0pOpMIICHHE, XpaHEHUE U BO3BPAT.

Y6opouHbie MaTepHabl, TEXHUKA, HHBEHTaPb.

I'paduku BbIxoma Ha paboOTy mepcoHana CHyKObl 00CTy)XKMBaHUS HOMEpHOro QoHaa
TOCTHHHIIBI.

OCHOBHBIE TEXHOJOTHUECKHE JIOKYMEHTHI CIYKOBbl OOCIy>KMBaHHs HOMepHOro (oHna
TOCTHHHIIBI.

KonTtpons kauecTBa yOOpKH.
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IIpakTnyeckoe 3ansaTre Ne 12 TexHOIOTUSA NPEIOCTABICHUS TONOJHUTENIBHBIX YCIYT B
TOCTUHUYHBIX MPEAIPUATHSIX.

DKCKYpPCHOHHOE 00JTy)KHBaHUE.
KoMMyHanpHO-0BITOBBIE YCIIYTH.
CropTHBHO-03/IOPOBHUTEIIEHBIC YCITYTH.
buznec-o6cnyxuBanue

IIpakTnueckoe 3ansaTHe Ne 13 AHuMalMOHHAs JEATENBHOCTh B TOCTUHULIE

AHuManus Kak BUJ KyJIbTYPHO-10CYTOBO! JESITEIbHOCTH.
Tunosiorus aHuManuy U ee GyHKLUUU.

l'ocTuHWYHAs aHUMALUS: TIOHSATHE, OCHOBHBIE LIEIM U OCOOCHHOCTH.
AHUMaLMOHHAs CITy>k0a FOCTUHMLIBL: 3a1a4d ¥ (PyHKIUH.
WudpacTpykTypa TOCTHHIYHON aHUMAIIHH.

Jlerckast aHMManus B TOCTUHULIAX.

Meroasl co31aHUsl aHUMALIMOHHOM ITPOTrPaMMBl.

Buibl aHUMaIMOHHBIX TPOrPAMM.

ConuasibHble XapaKTEpUCTUKU aJipecaTa aHUMAallMOHHOM TPOrpaMMBl.
I'maBHas uaes U eI aHUMAalMOHHOW ITPOrPaMMBI.

3aia4u J1sl aHUMaTOPOB, 3a/1a4M JUIsl Y4aCTHUKOB.

CrtpyKkTypa, alrOpuTM, COAEPKAHUE AHUMALIUOHHON ITPOIPaMMBI.
Hrpa B cTpykType aHMMaMOHHOW IPOTPaMMBbI TOCTHHHIIBI.
Opranu3zanys 1 NpoBeIeHue AHUMALMOHHOTO MEPOIPUSITHSL.

IIpakTnueckoe 3ansaTue Ne 14 J/lestenbHOCTH MO 00ecrieueHNI0 0€30MaCHOCTH Mpoliecca
OKa3aHUsl TOCTUHUYHBIX yCIIyT

CucreMHBIH OIX0 K 00ecTeyeHnIo 0€3011acCHOCTH COBPEMEHHOM FOCTUHUIIBL.

Poinb yenoBedeckoro pakropa B odbecrieueHNH 6€301MacHOCTH COBPEMEHHOM TOCTUHHIIBI.

Cucrema NpoTHBOIOKAPHOM 3aIIUTHI (CHCTEMA MOXKAPHOIN CUTHANIM3AIMH; CUCTEMA
BH3YaJIbHO 3BYKOBOT'O OIIOBEUICHMSI; CHCTEMA MTOKapPOTYILIEHHUS; CUCTEMA BEHTWISALIUU U
JIBIMOYJAJIEHUST; cucTeMa pa30J0KHUPOBKU BBIXOOB).

CucTeMbl OXpaHHOM CUTHANIM3alMU: Ha3HaYeHHE, TocTpoeHue CucTeMsl )K1u3Heo0eceueHus
31aHu (Ta3, BOJa, YJIEKTPUYECTBO).

XapakTepuCTUKa CUCTEMBI, OTBEUaroIIel 3a KOHTPOJIb JOCTyMa Ha 00beKTCHUCTEMBI
BHYTPEHHET0 ¥ HAPYKHOTO HAOIIOACHHUS.

Cuctema 3aiuThl UHPOPMALIUH.

TexHonornueckoe 000py0BaHUE U OE30IIACHOCTD IIPU €0 MCII0JIb30BaHHH.

TpeboBanust 6€30MaCHOCTH NMPH OKA3aHUH JOMOJHUTEIBHBIX yeiayr Oka3zaHue MeIUIUHCKON
MOMOIIN B TOCTUHHULIAX.

TexHomnorus obecrieueHust 6€30MacCHOr0 XpaHEHUs BEIEH MPOKUBAIOIINX.

[IpumeHeHne 3K0IOTUYECKUX TEXHOJIOTHH JIJIsl TOCTUHUYHOTO IPEIIPUSTHS.

IIpaktuyeckoe 3ansitue Ne 15 CanHuTapus W TWUTMEHAa MNOPEINPUATANH TOCTUHUYHO-
pecTopaHHOHCGEPHI

[TonsiTne o canutapuu u TurueHe. ConManbHas 3HAYUMOCTh TUTHEHHYECKONH HAyKH U
NPaKTHKH.

TpeboBanusi CaHUTAPHO-IMUAEMUOJIOTHYECKOTO 3aKOHOJATENbCTBA, IMPEABSIBISEMBbIE K
CpelICTBaMpa3MeIICHHSI.

KoHTponh 32  BBIIONIHEHHWEM  CAHUTAPHO-IMUAEMHOJIOTHYECKOTO  3aKOHOJATEeNbCTBA.
OTBETCTBEHHOCTH 32 HAPYIICHUE CAHUTAPHO-3ITHUICMHOJIOTMYECKOT0 3aKOHOIaTeIbCTBA.
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I'mruennyeckas XapakTEpUCTUKA OKPYXKAIOLIEH CPEbl.

ANMMeHTapHO-3aBUCUMBIE 3a00JI€BaHUSA U MX NMPO(UIAKTUKA HA MPEANPUATUAX HHIYCTPUU
rOCTENPUHUMCTBA.

I'uruennyeckre OCHOBBI IIPOCKTHPOBAaHUS WM CTPOUTENBCTBA TOCTUHUL, M IPEIIPUITHN
nuTanus. [ nruenndeckue TpeboBaHMA K MaTepHaliaM, UCIIOIb3yEeMbIM /ISl H3TOTOBJICHUSI KyXOHHOM
Y CTOJIOBOM TOCYIBI.

I'uruena Tpyna ¥ NpOU3BOIACTBEHHAS CAHUTAPHSL.

IIpaBuna TexHUKHM O€30IACHOCTH, OXpaHbl TpyJda M IOXKapHOH Oe30macHOCTH MpHU
IKCILTYaTalMUTOCTUHMI] U NIPEAIPUATUI TUTaAHUS.

8.2.2. TunoBbie BONPOCHI JIsl YCTHOTO/TUCHbMEHHOI0 OIpoca

(3 cemecTp)

Tema 1. [TonsiTue u nokasareau rOCTUHUYHON J€STENbHOCTH

Kakoli mnokaszarenb TOCTUHMYHON JEATENbHOCTH O00O03HAYaeT BO3MOMKHYIO IPOIYCKHYIO
cnoco6HocTh TocTHHULBI TpU 100%-HOM HCIONB30BAaHMM BCEX WHBEHTAPHBIX MECT, KOTOPBIMH
pacriojlaraeT roCTUHHIIA B INIAHUPYEMOM KaJICHIaPHOM IE€PHUO/L

Uucno uHBeHTapHBIX MecT B roctunuue — 210 mect. IIponyckHas crnocoOHOCTh TOCTUHUIIBI
3a rofl, €CIM LUKIMYHOCTh IUIAHOBOI'O PEMOHTA — 5 JIET, CpeHsAs MPOAOIDKUTEILHOCTh PEMOHTA
OJIHOTO MHBEHTAPHOTO KOMKO-MecTa — 10 qHEel, cocTaBUT

ITo kKakMM KpUTEPHSIM MOKHO KiIacCU()ULIUPOBATh TOCTUHUYHBIE MTPEIPUATHS?

Tema 2 I'ocTHHUYHBIN TPOAYKT KaK KOMILJIEKC YCIIYT.

Kakoe CBOWCTBO  yClIyrm  OTpaXkaeT  CIIO)KHOCTb  JIOCTHIJKEHHUS  CTaHJapTU3aLUN
IPEJOCTABIIAEMBIX yCITYT?

XapaKTepUCTUKaMHU HOMEHKJIATYPbl YCIIYI TOCTUHUYHOTO HMPEANPUATHS SBISIOTCS. .. Bropoi
3Tall Ipolecca pa3padbOoTKU FTOCTUHUYHOTO MIPOIYKTa

Tema 3 IIpaBoBble U HOPMATUBHBIE OCHOBBI TOCTHHUYHOM €STEIBHOCTH.

B kakoM HOpPMaTHBHO-TIPAaBOBOM JOKYMEHTE 3aKperyieHo TpeOoBaHue obecneueHus
COXPaHHOCTHBEIIEH MOCTOSIBIIEB?

Hencrteyromue  «lIpaBuima  mpenocTaBlieHHss TOCTHHHYHBIX — yciayr B Poccuiickon
®denepannny ObUTHYTBEPKIEHBI TocTaHoBNIeHHeM [IpaBurenscrBa PO

Kak Ha3piBaeTCd HOPMAaTUBHO-TEXHUYECKHM JOKYMEHT, YCTAHABIMBAIOLUIUN OCHOBHBIE
TpeOOBaHUS KKA4eCTBY MPOYKIIUU

Tema 4 OpranusaoHHasl CTpyKTypa TOCTUHHUYHOTO MPEATIPUSATHUS.

Uro sBiseTcs XapakTEpPHBIM HEIOCTaTKOM (YHKIIMOHATBHOW CTPYKTYpbl OpraHu3aiuu’?
Kaxkoii Tum OCY HOCUT BpEMEHHOU XapakTep?

Kakue mapametpsl BIustoT Ha GOpMHUpPOBAHUE CITYKOBI pUeMa U pa3MeleHus?

Tema 5. MaTepuanbHO-TeXHUYECKas: 0a3a TOCTUHUYHBIX MPEATPUATUI

B roctunmmax kakoi KaTeropuu J0MyCKarTCs HoMepa 06e3 caHy3/10B?

NunuBuayanbHble ceiioBbIe STUCHKH AT XpaHEHHUs LIEHHOCTEH TOCTEeH MOJDKHBI OBITh
Jlnst ocHaIeHusT Kakoi KaTeropuu HoMepa KyXOHHOE 000pyI0BaHUE SBIISETCS 0053aTebHBIM

Tema 6 TexHonornyeckuii mporecc OpOHUPOBAHKSI HOMEPOB

ITopsimok u popMa oTka3a OT OPOHUPOBAHMSI YCTaHABIUBAETCH. . .

Bun OponupoBaHMs, IpU KOTOPOM TOCTHHMLA OXMJAET MOTPEOUTENs 0 PacyeTHOro yaca
JTHSI,CIIEIYFOILIETO 3a THEM 3allJIJaHMPOBAHHOTO 3ae3/1a.
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B cmyuae HeCBOEBpEMEHHOrO0 OTKa3a OT OpOHUPOBAHMS, OMNO3JAaHUS WIM He3aes3naa
MOTpeOUTENSI C HETO WIM C 3aKa3urKa B3UMAeTCs IiaTa 3a (DakTUYECKUU MPOCTON HOoMepa (MecTa B
HOMeEpE), HO HE 0oJIee ueM. ..

Tema 7 Opranusanus U TEXHOJIOTUS IPOJaKU TOCTUHUYHOTO MPOAYKTa
MokeT JI TOCTHHHIIA caMa OIPEICIUTh MIEPEUYCHb YCIYT, KOTOPBIC BXOAT B IIEHY HOMepa?
Kakue BUABI YCIYT HCIIONHUTETh 005S3aH MPEIOCTABUTH MOTPEOUTEIN0 O3 HOMOIHUTEIBHON
omiatel KoyimyecTBO mpojaykTa (TOBapoOB, YCIYT), KOTOPOE IMPOJABEI] XKeJaeT, MOXKET H CIIOCOOCH
MPEIUIOKUTH JIJIS POJIAXKH HA PHIHKE B TEUEHHWE HEKOTOPOTO MEPUO/Ia BPEMEHH NP OIMPEICICHHON
IIEHE — 3TO...
(4 cemecTp)

Tema 8 TexHonornueckue MpoLeccyl PEruCTPALNU, YUETA U BBIIUCKHU FOCTS

MoskeT 1M TOCTHHHUIA Pa3MECTUTh HECOBEPIICHHOJETHEr0, HMEIOUIero Macrnoprt, 0e3
COTPOBOXKAAIOUTUX JIUIL?

JloroBop Ha MpeAoCTaBiICHHE TOCTUHUYHBIX YCIYT 3aKIIOYaeTcss MpU MpeabsBICHUN
NoTpeOUTENEM JTOKYMEHTa, YIOCTOBEPSIONIETO €ro JIMYHOCTh, O(POPMIICHHOTO B YCTAaHOBJICHHOM
MOpsIKEe, B TOM YHCIIE. ..

Kakue 10oxkyMeHThl 00s3aH TpeAbSIBUTb WHOCTPAHHBIM TI'pPakJaHUH IPEACTABUTEISIM
TOCTUHUIIBI JUIS IOCTAHOBKH Ha MUTPAIIMOHHBIN y4eT

Tema 9 Texnonornueckuii nporecc ohopMIEHUS paCu€TOB 32 TOCTUHUYHBIE YCIYTH

Mosxer nM TOCTHMHMIA BKJIKOYaTb B CYET KIMEHTA IUIATy 3a PaHHWM 3ae3], COIVIACHO
«IIpaBunam npepocraBieHusl TOCTUHUYHBIX yciyr B Poccuiickoit ®denepanuny»?

IIpu pa3memenun norpedurens ¢ 0 yacoB 00 MUHYT 1O YCTaHOBJIEHHOI'O PacyeTHOTO 4daca
IUIaTa 33 MPOKUBAHUE B3UMAETCH. ...

MoXeT JIu TOCTUHUIIA OCYLIECTBIATh HAIWYHBIC JICHEXKHbIE pacueTbl U (WIM) pacueTsl ¢
MCIIOJIb30BaHUEM IIJIATEKHBIX KapT 0€3 MpUMEHEHHs] KOHTPOJIbHO-KACCOBOW TEXHUKHU MPHU YCIOBUU
BBIJIa4M COOTBETCTBYIOLIUX OJIAHKOB CTPOTOM OTUETHOCTU?

Tema 10 TexHONMOrMUECKN MPOLECC OKA3aHMS YCIYTH IUTAHUS B TOCTUHUIIE

C Touku 3peHus BuJa MEHIO MOKHO KJIacCU(PUIMPOBATh Kak....

ITo mpumensieMbIM popMam 0OCTyKUBaHUS TPEANPUATHS MUTAHUS AEATCA Ha: ....

[IpeanpustTe 1nO OpraHU3allMM IHATAHHUS W OTIAbIXA IOCETUTENEN € NPEeIOCTaBICHUEM
OTPAaHUYEHHOTO II0 CPaBHEHHIO C PECTOPAHOM AaCCOPTUMEHTa KYyJIMHAPHOM MPOLYKILHH,

Tema 11 TexHonornueckuit mporecc 00CIyKUBaHUS HOMEPHOTO (POHIA TOCTUHUIIBI

CKONbKO  KaTeropuifi  HOMEpPOB  CYIIECTBYeT  COIJIacCHO  JeHcTByomell  cucteme
KJIacCU(UKAIMUTOCTUHUI] U APYTHX CPEACTB Pa3MEIICHUs?

Howmep muomiaipio He MeHee 75 M2, COCTOSIIMNA U3 TpeX U 0oiee KUIbIX KOMHAT (TOCTHHOM,
CTOJIOBO#i, KaOMHETA M CIIAJIbHK) C HECTAHIAPTHOM IMUPOKOI ABycnanbHON KpoBaThio (200 cm x 200
CM), C TOJHBIM CaHy3JIOM (BaHHA/IyIll, YMBIBAJbHHUK, YHHTa3) W JOIMOJHHUTEIbHBIM TyaJleTOM
OCHOBHOI1 JIOKYMEHT Y4€Ta COCTOSTHHSI TOCTHHUYHOH JIESTETLHOCTH B TEUCHHUE OMPEISIICHHBIX CYTOK

Tema 12 Tex"onorusa mpeaoCTaBJICHUA JOMOJTHUTECIIBHBIX  YCJIYI B TOCTHHHUYHBIX
MPEITPUATHSIX

UcnonauTens mo mpocbk0e morpedutens o0s3aH 0€3 TOMOJHUTETFHON OIJIaThl 00ECTICUHTh
CIIETYIOIINE BUJIBI YCIIYT .. ..

Vkaxure moaAXoJbl K OpraHu3alviy AJOIIOJHUTEIIBHBIX YCIYr' B OTCIIC VYkaxure BHU/IbI
JOTIOTHUTEIBHBIX YCITYT

Tema 13 AguMannoHHasa AeSITENFHOCTh B TOCTUHHLIE
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K 3penuiiHo — pa3BieKkaTelbHBIM aHUMAIlMOHHBIM HAPaBICHUAM JICATETHHOCTH HE OTHOCST?

Typuctckass yciyra, mIpd OKa3aHHM KOTOPOM TYpPHUCT BOBJIEKAETCS B AKTHBHOE JICUCTBUE,
CIIOCOOCTBYIOIIEE €0 PEKPEAIH Ha3bIBACTCS?

KoHeuHol nesibro TYpUCTCKON aHUMAIIUU SIBJISICTCS ?

Tema 14 JlestensHOCTh MO 0OECIIEYEHHIO OE30MACHOCTH MpOoIecca OKa3aHUs TOCTUHUYHBIX
ycIyr

OTBevaer JM rOCTHHHULA 32 yTpaTy JACHET, MHBIX BAIOTHBIX LIEHHOCTEH, IIEHHbIX Oymar u
JPYTUXPAaroleHHbIX BEUIEH MOCTOsAIb1A?

[IpumeneHne Kakux Mep MPEAYNpPEex ACHHUS U CBOCBPEMEHOHOIO pearupoBaHUs HA JOOYIO
OMACHYI0 CHUTYallMI0 C IIeNbl0 MHHHMHU3AIMM PHCKOB M YIIEPOOB BBIBOAWUTCS CETOAHS Ha
[JIaBEHCTBYIOIIME MMO3ULIUU Cpelld Mep obecriedeHust 0€30macHOCTH?

Tema 15 Canutapus v TUTHEHA NPEANPUATHN TOCTUHUYHO-PECTOPAHHOM cepbl

Uro sBiIsIETCSI OCHOBHOM 3aj/1a4ueii TUTUEHBI Tpyaa?

Cucrema OpraHM3alMOHHBIX, CAHUTAPHO-TUTMEHUYECKUX MEPONPHUITHH, TEXHUYECKUX
CPEJIICTB U

METOJIOB, MPEIOTBPALIAIONINX WM YMEHBIIAIOIIUX BO3JCHCTBHE HAa pabOTAIOLIMX BPEIHBIX
MIPOU3BOJICTBEHHBIX (PAKTOPOB 3TO —

Ha kakom paccrosHMM OT JKWIBIX JOMOB, IUIOIIAJOK JUIsi WP M OTIbIXa JOJDKHA
pacroaratbCAIUIONmaIKa MyCOpOCOOPHUKOB?

8.2.3. TunoBbIe TECTOBLIE 3aJaAHUS [0 TEMaM

1. Pacuer nokazareneil 3¢)()eKTUBHOCTH TOCTUHUYHOMN 1€ TEILHOCTH
3anonHeHue OJaHKOB OpOHMpOBaHMS Ul HWHAMBHYaJlOB, KOMIIaHUH,
TypareHTCTB HONEPaToOpoB

Pacuet Tapuda Homepa

3aroHeHNE PEruCTPANMOHHBIX IOKYyMEHTOB TOCTS

PacueT HOpMBI BEIpaOOTKH 110 YOOpPKE HOMEPOB B CMEHY Ha OJIHY TOPHUYHYIO
Pa3paboTka KOHTPOJIBHON KapThl IPOBEPKU padOThl TOPHUYHOMN

Pa3paboTka aHMMALMOHHON POTPaMMBI

TBopueckoe 3amanue «Pa3paboTaTh TEXHOJOTMYECKMH CTaHIapT OpOHHPOBAHUS
(perucTpanyu,npe1oCTaBICHUU YCIyT MUTaHUS U T.J1.)»

9. Cocranenue rioccapus 0 TEMaM JTUCIIHTLTHHBI

10. CocraBnenue oubnuorpaduu o TeMam AUCIUILTUHBI

N

NG~ W

8.3. TumoBble KOHTPOJIbHBbIE 3aJaHUs WM HHbIE MaTepHadbl I TPOBedeHHUs
MPOMEXYTOYHOM ATTECTAIIUA

dopma npoBeeHUs MPOMEXKYTOUHOM aTTecTally M0 JUCUHUIUIMHE: JU(PPEepeHInPOBaHHbII
3ayeT (1Mo pe3ysibTaTaM HaKOMUTEIbHOTO PEUTHHTA U B OpPME KOMITBIOTEPHOTO TECTUPOBAHUA).

YcTHO-TuchMeHHas opma Mo 3K3aMEHAlMOHHBIM OWJIeTaM Mpeanojiaraercs, Kak MpaBuio,
JUISL CIAYU aKaJIeMUYECKOM 3a0JKEHHOCTH.

IlepeyeHb BONIPOCOB U 3aIaHUM 1JIA OATOTOBKH K 3a4eTy
(TIK-2: UTIK-2.1 - UTIK-2.4; TIK-4: UTIK-4.1 - UTIK-4.4)

['ocTuHMYHAs 1€ATEeIbHOCTh: MOHITHE, CPepa, YHaCTHUKH.

TexHOoIOrHUYECKHil porece 00CTy>KUBAHHSI B TOCTUHUIIE.

OcoOeHHOCTH 00CITYKHBaHUS JI€JOBBIX TYPUCTOB

Ocob6ennoctu oocmyxuanus VIP-rocreii.

OcobeHHOCTH 00CTY’)KUBaHHS TOCTEH C OTPaHMYCHHBIMU BO3MOYKHOCTSIMH 3/JOPOBBSL.

arLONOE
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Oco0eHHOCTH 00CTyKUBaHUS TOCTOSTHHBIX TOCTEH.
[Toka3zareny, XxapaKTepU3yIOIIUEe TOCTHHUYHYIO e TeIBHOCTD.
[onsiTHe ycimyra, XapakTepHUCTHKA YCITYT.

OCc0OCHHOCTH TOCTUHUYHBIX YCIYT.

. IonsTie u cnenuduka NpoayKTa HHAYCTPUH FOCTEIPUIMCTBA.

. CTpyKTypa 1 ypOBHM FOCTUHUYHOI'O IIPOAYKTA.

. IIpogykToBasi HOMEHKJIaTypa TOCTUHHULIBI.

. Texnonorus pa3paboTKy HOBOIO FTOCTUHUYHOTO IPOJIYKTA.

. IIpaBoBO€E perynupoBaHue rOCTUHUYHON JEATEIBHOCTH.

. Crannaptuzanus u cepTuduKanys roOCTHHUYHON JAeATeIbHOCTH.

. CtpykTypa ynpaBiaeHUs] TOCTUHUYHOIO IPEIIPUSITHS.

. Buipl OpraHu3aniOHHBIX CTPYKTYP YIIPABJICHUS.

. Ciy>k0OBI TOCTUHUIBI, UX (DYHKIIUH U TIPUHIUIIEI PAOOTHI.

. CocraB MarepranbHO-TEXHUYECKON 0a3bl TOCTHUHUIIBI.

. 'ocTHMIIa KaK OOBEKT IPOEKTUPOBAHUSI U CTPOUTEIILCTBA.

. Ilpeumy1iecTBa ¥ HeIOCTaTKU OBEPOYKHHTA.

. IlokazaTenu u cnocoObl OPOHUPOBAHUS.

. InTepHeT-OpOHUpOBaHUE TOCTUHUYHBIX YCIYT.

. AHHYnMpoBaHue OPOHUPOBAHMUSL.

. ABTOMaTH3anus npouecca OpOHUPOBAHUS.

. IlonsiTve u npuHIMNI pabOThl KOMIIBIOTEPHON CUCTEMbI OPOHUPOBAHMUSL.
. XapakTepucTuka 3apyoekHbIX IHTepHeT-CuCTeMbl OpOHUPOBAHUS.

. Poccuiickue cuctembl UHTEpHET-OpOHUPOBaHUS, TPOOIEMBI UX PA3BUTHSL.
. @aKkTOpHl, BAUSIOLINE HA BBIOOP TOCTUHUIIEH CUCTEMbI UHTEPHET-OPOHUPOBAHUSI.
. IIponiecc opranu3zanuu npoaax rocTHHUYHOTO IPOAYKTA.

. Buapl kaHanoB npoaax.

. XapaKTepUCTUKA KOPIIOPATUBHBIX KJIMEHTOB TOCTUHMIIBI.

. Tapupsl B rocTuHUYHOM OU3HECE.

. YIipaBiieHUE JOX0JJaMH1 B TOCTUHUYHOM OM3HECe.

. IIpuem u peructpanus rocTei.

. ITacriopTHO-BU30BBIE (POPMATBHOCTH.

. OcoOGEHHOCTH perucTpalii HHOCTPAHHBIX TOCTEH.

. IlpaBuna paboTsl ¢ *HPOPMALIMOHHOM 0a301 JAHHBIX TOCTUHMIIBI.

. Crangapt o0ciyKMBaHHsI aIMUHUCTPATOPOM FOCTUHUIIBL.

. Iopsinox oopmiieHHsI CUETOB 3a MPOXKUBAHUE U JONOJIHUTENbHBIE YCIYTH, BUJbI

pacyeToB CIPOKUBAIOIIUMH.

Ilepeyenb BONIPOCOB U 3alaHUM 1JIS1 IOATOTOBKH K IK3aMEHY
(TIK-2: UTIK-2.1 - UTIK-2.4; TIK-4: UT1K-4.1 - UTIK-4.4)

[lpumeHeHne ONaHKOB CTPOTOM OTYETHOCTH TIPH  pacderax 3a MPOXKHBAHUE U
JIOTIOJTHUTEIbHBICYCITYT .

[Topsiiok Bo3BpaTa AEHEKHBIX CYMM T'OCTSIM.

OCOOEHHOCTH PerucTpau TyYpUCTCKUX TPYIIIL.

IIpaBoBOE perynmpoBaHue pacyeToB B cepe TOCTHHUIHOTO OH3HEca.

[TocnenoBaTenbHOCTD BBIMUCKU M PACYETOB C TOCTEM.

XapakTepuCcTUKa HWCTOYHHUKOB JIOXOJOB CIY)XObl THTaHWs B TOCTHHHUIIE (OCHOBHOMW
pecTopaH,BeuepHuUil pecTopaH, 1006u-6ap, kade).

Texnomorust obcimykuBaHHS TOCTel B pecTopaHe (BCTpeda, pa3MeENIeHHE, NMPHEM 3aKasa,
BBINTOJIHEHHE 3aKa3a, pacyer).

Opranuzanys MUHU-0apoOB B HOMEpax.

OO6cnyXMBaHKE IETOBBIX MEPOIIPUATUI U OAHKETOB.
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OO0cnyXUBaHHE MEPOTIPHUSIITHIA BHE OTEJIS.

THIbI pecTopaHHOTO CepBHUCa.

OcHOBHBIE CTIOCOOBI 1TO1aYU OO ¥ HAITUTKOB.

TpeboBaHws, IPEABSBISEMbIC K METPAOTEIO U OHUIIHAHTAM.

MeToap! opranu3anuu Tpyaa opuIruaHToB, rpa@uku padoTHI.
[ToaroToBka CTONIOBOTO OEIIBsI, MOCY B, IPUOOPOB.

CepBupoBKa cToJja.

Ha3naueHue 1 NPUHIIKAIIBI COCTABJICHUE MEHIO PECTOPaHa.

Bupl MEHIO U MX XapaKTEepUCTHKa (CeT-MeHI0, MeHIo alacarte, koMOMHHPOBAaHHOE).
Pa3paboTka MeHI0, (haKTOpBI, YYUTHIBAEMbIC TIPU TUIAHUPOBAHUU MEHIO.
OdopmieHne MeHIo.

DJIEKTPOHHOE MEHIO.

TexHOMOoTUsI COCTABJICHHUS KAJIbKYJSIMOHHOTO pacyeta (KApTOUYKU) U OINpEAesICHHE

POJAXKHOMIIEHBI 0110 /1a.

KomnbroTepHble IporpamMmbl, HCTIOIb3YEMBbIE ITPU KAIbKYJISUU OO/,
Oco0eHHOCTH KOPPEKTUPOBKH 1IEH U ACCOPTUMEHTA MEHIO.

OyHKIMOHATBHAS OpraHU3aIMs 3aHUS TOCTUHUIIBI.

BHYTpUTrOCTHHUYHBIE KOMMYHUKAIUU.

biiox nomeneHui )KuIoN rpymisl.

TexHuueckoe 00cTyKUBaHUE 3aHHUS TOCTUHUIIBI.

[Topsimok yOopku 00111€CTBEHHBIX TOMEIIEHUN TOCTHHHITBI.

Kareropuu HOMepoB, UX XapaKTEepUCTUKA U TPEOOBAHUSI, IPEIbABISIEMbIC K HUM.
XapakTepucTUKa 30H HOMEPA, UX pa3MelIeHUe U 000py10BaHUE.

Bunbl yoopku HOMepoB (TeKyl1lasi, ocjie Bble3/1a, TONOIHUTENbHAs, TeHEPATIbHAas).
[TocnenoBarenbHOCTh YOOPKH HOMEpA.

[Tpoaykuust ”HAUBUAYAIBHOIO MOJIb30BaHUS B TOCTUHULIAX, KOMIUIEKTALlUS HOMEpa.
3a0bIThIE KIIMEHTAMU Beln: 0OopMIICHHE, XpaHEHHE U BO3BpPaT.

Y06opouHble MaTepuabl, TEXHUKA, HHBEHTAPb.

['paduku BbIxoma Ha pabOTy MepcoHana CIyKObl OOCIYXMBaHHS HOMEPHOTO
TOCTHHHUIIBI.

OCHOBHBIE TEXHOJOTHUECKHE JIOKYMEHTBI CIYKObl OOCIYKMBaHHSI HOMEPHOIO
TOCTHHHUIIBI.

KonTponb kauecTBa yOOpKH.

Opranu3zanys 1 TEXHOJOTUS SKCKYPCHOHHOTO 00JIy>)KMBaHUsI B TOCTUHUIIE.
Opranuzanus ¥ TEXHOJIOTUSI KOMMYHAJIBHO-OBITOBBIX YCIIYT B TOCTHHHIIE.
Opranu3zanys 1 TEXHOJIOTUS CIIOPTUBHO-03/10POBUTENBHBIX YCIIYT B TOCTHHHUIIE.
Opranuzanus 1 TeXHOJIOrusl Ou3Hec-00CTyKUBAaHUSI B TOCTUHULIE.

Tumnosnorust aHuManuu 1 ee PyHKIUH.

['ocTuHUYHAS aHUMAIHS: IOHSATHE, OCHOBHBIE L€ U OCOOCHHOCTH.
AHMMaIMOHHAs CITy>k0a TOCTUHHMIIBL: 3a/1a4U ¥ (PYHKITUH.

HudpactpykTypa rOCTUHUYHOW aHUMAIIHH.

Jlerckas aHuManus B TOCTUHHIIAX.

Mertoapbl co3gaHusi aHUMAllMOHHOM MPOrPAMMBI.

Byl aHMMAIMOHHBIX TIPOTPAMM.

CtpyKTypa, aropuT™, COAEpKaHNe aHUMALIMOHHON TPOTrPaMMBI.

Opranu3zanys 1 NpoBeIeHne AHUMallMOHHOTO MEPOIPUSITHS.

CucTteMHBIH MOX0 K 00ecreueHnIo 0€30MacHOCTH COBPEMEHHON TOCTUHHUIIBI.

donma

donma

Ponp genoBedeckoro daktopa B o0ecnedeHun 0e301macCHOCTH COBPEMEHHON TOCTHHUIIBI.

Cucrema HpOTHBOHO)KapHOﬁ 3alllUThI (CI/ICTCMa HO)I(&pHOfI CHUTHaJIN3alliu,

CHUCTEMA

BU3YaJIbHO 3BYKOBOTI'O OIIOBCHICHHA, CHUCTEMA IMOXKAPOTYUICHUA; CUCTEMa BCHTWIALUHU U

TBIMOYATICHUS, CCTeMa pa30JIO0KHUPOBKU BBIXOOB).
CucreMbl OXpaHHOW CUTHAJIM3ALMKU: Ha3HAYEHHE, TOCTPOCHUE.
XapakTepucTuKa CUCTEMbI, OTBEYAIOIICH 32 KOHTPOJIb JOCTYIA HA OOBEKT.
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CucTteMbl BHYTPEHHETO ¥ HAPY>KHOTO HAOIIOICHHUSI.

Cucrema 3amuThl THGOPMALIUH.

TexHonormueckoe 000pya0BaHUE U O€30MaCHOCTD IPHU €T0 UCTIOIb30BAHUH.

TpeboBaHMs1 6€3011aCHOCTH IPU OKA3aHUU JTOTIOJIHUTEIbHBIX YCIYT.

Oxka3zaHue MEeIUIIMHCKOM IOMOIIM B TOCTUHUIIAX.

TexHomnorus o0ecrieyeHus 6€30MaCHOr0 XpaHEHUs BELIeH PO’KUBAIOLIHX.

IIpuMeHeHne YKOIOTrNYECKUX TEXHOIOTUI 1)1 TOCTUHUYHOIO MPEATIPUSITHS.

[TonsitTue o canmrapuu u rurveHe. CouuanbHas 3HAYUMOCTb TUTMEHHYECKOM HAyKH M
IIPaKTUKHU.

TpeboBaHMs CaHUTAPHO-3IUAEMUOIOTHYECKOTO 3aKOHOJATENbCTBA, IMPEABABISIEMbIE K
CpencTBaM pa3MeELICHUS.

KoHTpons 3a  BBHIIOJIHEHMEM  CAaHUTAPHO-3IHIEMHOJOTMYECKOTO  3aKOHOAATENbCTBA.
OTBETCTBEHHOCTH 32 HApYLIEHHE CAHUTAPHO-3IIUIEMHOIOIMYECKOTI0 3aKOHO1aTENIbCTBA.
['uruennyeckas xapakTepUCTHKA OKPYKAIOLIEH Cpenbl.

AnMMeHTapHO-3aBUCHMBbIE 3a00JIEBaHUs U UX NMPO(UIAKTUKA HA NPEIIPUATUIX UHIYCTPUU
roCTENPUUMCTBA.

I'urneHnyeckue OCHOBBI NPOEKTHUPOBAHWS M CTPOUTEIBCTBA TOCTHHMIL M IPEANPUITHU
IIUTaHUS.

['uruennueckue TpeOOBaHUS K MaTepuaiaM, UCIOJIb3YEMbIM JUIsl U3TOTOBJIEHUS! KYXOHHOU U
CTOJIOBOM IOCY/IBI.

I'uruena Tpyna v NpOU3BOJICTBEHHAS] CAHUTAPHUS.

[lpaBuna TexHUKH O€30MACHOCTH, OXpaHbl TpyJdaul MOXKAPHOH OE30MaCHOCTH IpH
IKCIUTYaTalMUTOCTUHMUI] ¥ IPEANIPUATUI TUTaHUSA

IIpuMepHBIii TecT MPOMEKYTOYHOM aTTecTAlMH (3a4eT)
(TIK-2: UTIK-2.1 - UTIK-2.4; T1IK-4: UT1K-4.1 - UTIK-4.4)

B kxakoM HOpPMaTMBHO-IIPAaBOBOM JIOKYMEHTE 3aKpeIUIeHO TpeOoBaHHE oOecredeHus
COXPAaHHOCTH BEILEN NOCTOSIIBLIEB?

HerictByromue «l[IpaBuna npenocraBieHus TOCTUHUYHBIX yciyr B Poccuiickon @enepanuny
ObUIH yTBEpKIeHbI nocTaHoBineHreM [IpaButensctBa PO B...

Kak Ha3pIBaeTcs HOPMAaTUBHO-TEXHUYECKUNA JOKYMEHT,  YCTaHABJIMBAIOIIMA  OCHOBHBIE
TpeOOBaHUS K KaUeCTBY MPOAYKIIUH

Uro sBisieTcs XapakTepHbIM HETOCTAaTKOM (DYHKIIMOHAJIBHOM CTPYKTYpPBbI OpraHu3anuu?
Kakoii Tumn OCY HOCUT BpeMEHHOU Xapakrep?

Kakue nmapameTpsl BIUSAIOT Ha (OPMHUPOBAHUE CIYKOBI IpUEMa U pa3MeleHuUs ?

B roctunuax kakoi kaTeropuu JonyckaroTcs HoMepa 6e3 cany3aoB?

NunuBunyanbHbie ceii(oBBIE SYSHKHU TSl XpaHEHUs IIEHHOCTEN TOCTEH JTOKHBI OBITS ...

Jnis ocHaleHus Kakoi KaTeropuu HoMepa KyXOHHOe 000pyJOBaHUE SIBIISIETCS 0053aTeNbHBIM
[Topsimox u opma OTKa3a OT OPOHUPOBAHHUS YCTaHABIUBAETCH. ..

Bun OponupoBaHMs, MpU KOTOPOM TOCTHHHUIA OKHMJAE€T MOTPEOUTENS 10 PacYeTHOro vaca
JTHS, CIIEAYIOLIETo 3a JHEM 3allJIaHUPOBAaHHOTO 3ae37a?

B cinyyae HecBOeBpeMEHHOro OTKa3za OT OpOHMpOBaHMS, OMNO3/JaHUS WIM He3aesna
NOTPEOUTENS C HErO MM C 3aKa3zuyMKa B3WMaeTcs IjaTa 3a (akTUYeCKUd MpOCTOM HoMepa
(MecTa B HOMEpE), HO HE OoJiee ueM. ..

Mo3keT 1 TOCTUHHIIA caMa OIPENIeIUTh [epeueHb yCIyT, KOTOPhIE BXOAAT B LIeHY HoMepa?
Kakue BuabI yCIIyr HCIOJHUTENb 00s513aH MPEIOCTaBUTh MOTPEOUTEN0 Oe3 JTOTMOIHUTENbHON
OTLJIaThI

KonnyecTBo mponaykra (TOBapoB, YCIyr), KOTOpPOE MPOAABEL KEJIAET, MOXKET U CIIOCOOEH
NPeUIOKUTh JUIsl TPOJaKW Ha pPHIHKE B TEYEHHE HEKOTOPOro Iepuojia BPEMEHU IMpu
OIIPEEIIEHHON LIEHE — 3TO....

[Tpu rapanTUpOBaHHOM OPOHUPOBAHUN OPOHb AHHYJIUPYETCS MPHU OMO3JAHUH IOCTH ...

B ciydae 3anepxku Bele3ia moTpeOutens Ha cpok oT 12 1o 24 yacoB mocie pacyeTHOro yaca
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TuIaTa 3a MpoXKMBAHUE B3UMAETCs
Kakoll W3 BapuaHTOB NOJATBEPXKIEHUS TapaHTUPOBAHHOTO OpPOHUPOBAHMS SIBISETCS JUIS
TOCTHHMIBI HanOoJiee MPEIIOYTUTEIbHBI

['pynnoi KIMEHTOB MPU3HACTCS:

A6GpeBuarypa npunstas B roctunnynom ousnece LC (Latecancellations) o3nagaer
[TucbMO-IOATBEPKICHUE HErapaHTUPOBAHHOIO OPOHHMPOBAHUS JOJDKHO COJIEPHKATh:
YCcTaHOBUTH  IPAaBWIBHYIO  IIOCJIEJOBATEIbHOCTh  JEWCTBUH  COTpPYAHHMKA  OTAENA
OpoHMpOBaHUS HpU paboTe C NUCbMOM Ha BHECEHHWE HM3MEHEHHH B paHee O(OPMIIEHHYIO
OpoHB:

OTka3 KiIMeHTa OT 3apaHee 3a0pOHUPOBAHHOTO HOMEpA Ha3bIBAIOT

VYkaxxure rnokazaTeau OpOHUPOBAHHUSA:

Vxkaxure Kyaa 3akjiaablBaeTcsi MNpHOBUIL 3a TOCENEHHE TOCTA B TOCTHHHILY, €CIH
OpOHMpPOBaHUE IPOU3BEACHO Yepe3 Typoreparopa:

[To xakomy 1OTOBOPY (pripMa rapaHTHPYET MOJTHYIO OIJIATYy BBIACISIEMON KBOTHI MECT:
BeiGepuTe 13 mpeioxkeHHOro CIKCKa OIMOKH orepaTropa 1o OpOHUPOBAHHUIO:

VYkaxure TpeOOBaHMS, IPEABSIBISEMbIEC K IEPCOHATY TOCTUHUIIBL:

Kakass nedTesbHOCTh MpenrnoiaraeT MpOBEACHUE MAapKETHHIOBBIX MCCIEIOBAHUN M Ha HUX
OCHOBE - pa3pabOTKy CTpaTerMd U NPOrpaMMy MEpONpPHUSITHHA, KOTOpPbIE HCIIOJIB3YIOTCS C
[ENbI0 TIOBBIICHUS TPOU3BOIUTEIHLHOCTH TOCTHHUYHOTO Om3Heca M A(PPEKTUBHOCTH
YZIOBJIETBOPEHUS MOTPEOHOCTH KOHEUHOTO OTPEOUTENs - TypUcTa?

IIpumepHbIe BONPOCHI TECTA 1JI HTOTOBOI0 TECTUPOBAHUS (IK3aMEH)
(TIK-2: UTIK-2.1 - UTIK-2.4; T1IK-4: UT1K-4.1 - UTIK-4.4)

Kakoll mnokaszarenb TOCTUHMYHOW JEATEIBHOCTH 0003HA4YaeT BO3MOXKHYI IPOIYCKHYIO
cnoco0HocTh TocTHHUIBI TTpr 100%-HOM HCTIONB30BaHIH BCEX MHBEHTAPHBIX MECT, KOTOPHIMHU
pacrosaraeT roCTHHHIA B IUNTAHUPYEMOM KaJIeHIapHOM IIEPHOL

Uucno uHBEHTapHBIX MecT B rocTuHHIEe — 210 mecT. [IpomyckHas crnocoOHOCTh TOCTUHHULIBI 32
roJl, €CJIM IUKIMYHOCTh MJIAHOBOTO PEMOHTA — 5 JIeT, CPEeIHss MPOJODKUTEIIBHOCTE PEMOHTA
OJIHOTO MHBEHTApHOT0 KOMKO-MecTa — 10 qHel, cocTaBUT

[To KakuM KpUTEPUAM MOKHO KJIacCCU(PULIMPOBATh TOCTUHUYHBIE TPEIIPUATH?

Kakoe cBOMCTBO yCIIyru OTpa)kaeT CII0KHOCTh JOCTHIKEHUS CTaHAAPTU3ALMH IIPEIOCTaBISEMbIX
ycayr?

XapakTepuCTUKAMH HOMEHKJIATYPbl YCIIYT TOCTUHUYHOTO IPEAIPUATHUS SBIISIFOTCS. . .

Bropoii atamn nponecca pa3paObOTKu TOCTUHUYHOTO MPOJYKTA. . .

MoxeTr M TOCTMHHUIIA pa3MECTUTh HECOBEPIIEHHOJETHEro, HMEIOIIEro MacmopT, 0e3
COTIPOBOXKIAIOITUX JIUIT?

JloroBop Ha mNpeNOCTaBIEHHE TOCTMHUYHBIX YCIYr 3aKJIIOYaeTCsl NPHU  IPENbABICHUU
noTpeduTeneM  JIOKYyMEHTa,  YJOCTOBEPSAIOIIET0 €ro  JIMYHOCTh, O(OPMIIEHHOTO B
YCTaHOBJICHHOM IIOPSZIKE, B TOM YHUCIIE. ..

Kakne 1OKyMEeHTHI 00s13aH TPEIbsIBUTH HMHOCTPAHHBIM TIpaKIaHUH IPEICTaBUTENSIM
TOCTUHUIBI JUIS TOCTAHOBKYM Ha MUTPALIMOHHBIN y4eT

MoxeT nM TOCTHHMIIA BKJIOYATh B CUET KJIMEHTA IUIaTy 3a pPaHHUM 3ae3l, COTJIACHO
«IIpaBuitam ipeoCcTaBICHIS TOCTHHHYHBIX YCIyT B Poccuiickoit Deaepanmmy»?

[Tpu pasmemniennn norpedurenst ¢ 0 yacoB 00 MMHYT 70 yCTaHOBJIEHHOTO PacyeTHOTO yaca
iaTa 3a IPOKUBAHUE B3UMAECTCA. . ..

MoskeT 1M TOCTHMHHUIIA OCYILECTBIATh HAJIMYHBIE JICHEXHBIE pacueTbl M (WIM) pacueTsl C
HCIIOJIb30BaHUEM IUIATEXKHBIX KapT 0e3 MPUMEHEHHS KOHTPOJIbHO-KACCOBOW TEXHUKH IpH
YCIIOBHUH BBIJIJa4M COOTBETCTBYIOLINX OJAHKOB CTPOTOM OTYETHOCTU?

C Touku 3peHus BUAa MEHIO MOKHO KJIacCU(UIIMPOBATH KaK. ...

[To npumensieMbIM hopMaM 00CTYKMBAHUS TPEANPHUATHS TUTAHUS JIEJIATCS Ha: ...
[Ipeanpustie NO OpraHM3alMM NUTaHUS W OTIbIXAa ITOCETUTENEN C MPEeJOCTABICHUEM
OTPaHMUYEHHOI0 II0 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA KYJIWHApHOW MPOAYKLUH,



16. CkosbKO KaTeropuii HOMEPOB CYIIECTBYET COIVIACHO JIEHCTBYIOMIECH CHCTEME KiacCHUpUKAIIN
TOCTUHUIL ¥ IPYTHX CPEJICTB Pa3MEICHUS

17. Homep miomanpio He MeHee 75 M2, COCTOSIIUI U3 TpeX U 0ojee KWIbIX KOMHAT (TOCTHHOM,
CTOJIOBOM, KaOMHETA U CHIAIbHU) ¢ HECTAaHAAPTHOHN MUPOKOH JBycHalbHOM KpoBaThio (200 cmx
200 cm), ¢ TONHBIM CaHY3JOM (BaHHA/IyIl, YMBIBJIbHUK, YHUTa3) W JOMOJIHHUTEIbHBIM
TyaJleTOM

18. OcHOBHOI TOKYMEHT y4eTa COCTOSIHUSI TOCTUHUYHOM JeATEeIbHOCTH B TEUEHHUE ONPEAeNICHHBIX
CYTOK

19. Hcnonuutens mo mpockde moTpedutenss o0s3aH 0e3 MOMOJHUTEIBLHON OIIaThl 0OECIICUHTH
CJEAYIOLIUE BUABI YCIIYT. . ..

20. YxkaxuTe NOIX0/bl K OPTaHU3AIMH JOTIOJTHUTEIBHBIX YCIYT B OTEIIE

21. Yxaxurte BUIbI JONOJHUTEIBHBIX YCIYT

22. K 3penuiiHo — pa3BieKaTeIbHBIM aHUMAIMOHHBIM HAMPABICHHUSIM JEATEIIbHOCTH HE OTHOCST

23. Typucrckas ycnyra, Npud OKa3aHMM KOTOPOW TYpHCT BOBJIEKAeTCS B aKTUBHOE JCICTBHE,
CIOCOOCTBYIOIIEE €T0 pEeKpealii Ha3bIBAETCS

24. KoHeuyHOM 11eNbI0 TYPUCTCKON aHUMAIIUU SIBIISETCS

25. OTBeyaeT JIU TOCTUHUIA 332 yTpaTy JICHET, WHBIX BAIIOTHBIX IICHHOCTEH, IICHHBIX Oymar u
JIPYTHUX APAroleHHBIX BEIIeH MoCcTosbIa?

26. IIpuMeHeHHEe KakUX Mep MPENyNpexJCHUS U CBOEBPEMEHOHOTO pearupoBaHHUs Ha IJOOYIO
OMACHYIO0 CUTYallUI0 C LEJNbI0 MUHUMHU3ALMU PHUCKOB U YyIIEpOOB BBIBOJUTCS CETOAHS Ha
[JIaBEHCTBYIOIINE MMO3UIIMU Cpeau Mep oOecrieueHust 0€30MacHOCTH?

27. Otenb OTBEYACT KaK XpaHUTEIb 3a...

28. Uto sBisieTCsl OCHOBHOM 3a/1a4ueii TUTHEHbI Tpyaa?

29. Cucrema OpraHU3aIMOHHBIX, CAHUTAPHO-TUTHCHUYECKUX MEPONPHUITUN, TEXHHUECKUX CPEIICTB
U METOJIOB, MPENOTBPALIAIOLINX WIM YMEHBIIAIOMNX BO3JEHCTBUE HAa pabOTAIOLIUX BPEIHbBIX
MIPOU3BOJICTBEHHBIX (PAaKTOPOB ITO —

30. Ha xakoM pacCTOSIHUU OT KHJIBIX IOMOB, IUIOIMIAAO0K AJII UTP M OTJbIXA JOHKHAPACHIONAraThCs
TJI0IAIKa MYCOPOCOOPHUKOB?

[TonHbIN (OH OLEHOYHBIX CPEACTB Ui MPOBEIEHHs MPOMEXYTOUHOM aTTecTallMy pa3MelleH
B 0OaHKe BONPOCOB JJIEKTPOHHOro YydeOHoro kypca aucuumiaudsl B OWOC  yHHBepcuTeTa
http://sdo.tolgas.ru/, a Takke XpaHUTCS B OyMaKHOM WU (MJIM) SJIGKTPOHHOM BHJE Ha Kadeape-
pa3paboTyuke.






