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1. HIEPEYEHb

JTACIHATIIAHE,

IIVTAHUPYEMBIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIbTATOB

OCBOEHUA OBPA30OBATEJBHOMN TPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

HGHBIO OCBOCHMUS JUCLIUIIJINHBI SIBJISICTCS.

OBYYEHUA
PE3YJIbTATAMU

o

— (opmupoBanue y o0y4aronuxcs npopecCuoOHaNIbHBIX KOMIIETEHLIUN B 00JIaCTH yIIpaBICHUS
pecypcaMu U MepcoHAIOM OpraHu3anuii chepbl Typu3Ma U TOCTEIPUUMCTBA,
— yriuyOjJeHue YpOBHS OCBOCHHUS OOYYarOIUMHCS MPO(ECCHOHATBHBIX KOMIETEHIHH,
HEOOXOMMBIX JUIS PEeIICHHS 33124 IPOPEeCCHOHATBHOMN NesTETbHOCTH.

1.2. IlepeyeHb NJIAHUPYEMBbIX Pe3yJILTATOB 00yYeHHUsI N0 JUCHHUIIJIMHE

Koa u HaumMeHoBaHue Koa u HaumMeHoBaHUe Ilnanupyembie pe3yJbTaThl 00y4YeHHs 110 OcHnoBanmne (IIC)
KOMIETEHINH HHIUKATOPA AMCIHILTHHE * st
JAOCTHKEHHsT KOMITeTeHIHH npo(eCCHOHATBHBIX
KOMIICTCHIIUHU

TIK-2. Crioco0eH K UIIK-2.1 OcymecTBisieT 3uaer: 3akoHOmaTenbpCTBO Poccuiickoit | 33.007
YIPaBIECHUIO OLICHKY U IUIAaHUPOBAaHUE Denepanuu 0 NpeIOCTABICHUN PykoBogurens/
pecypcaMu 1 MOTPeOHOCTEH OpraHu3anuii TOCTUHUYHBIX YCIIYT; OCHOBBI YIPaBISIOUN
MePCOHAIOM cdepsl Typu3Ma 1 OpraHU3aIuH IeATEIbHOCTH TOCTHHULl | TOCTUHUYHOTO
OpraHu3aIii chepsl TOCTENPUUMCTBA B Y MHBIX CPEJICTB Pa3MEIICHUS; OCHOBBI | KOMILICKCA/CeTH
Typu3Ma u MaTepHuaJbHBIX pecypcax u OpraHu3aIuy, IJIAaHUPOBAHUS U TOCTUHUIL
rOCTENPUUMCTBA nepcoHae KOHTPOJISI IEATENBHOCTH

UIIK-2.2. OcymectBisier MOIYMHEHHBIX; CIIELUATN3UPOBAHHbBIC

IUTAHUPOBAaHUE TEKYIIEH MIPOrPaMMBbI, HCIIOJIb3YEMBIE B

JIeITENbHOCTH OpraHu3alui TOCTUHUYHBIX KOMILJIEKCAX

cdepsl Typu3Ma u Ymeer: oLeHUBATh U IIJIAHUPOBATh

TrOCTENPUUMCTBA MOTPeOHOCTEH AeTapTaMEeHTOB (CITYXO,

UIIK-2.3. Ocyuiectisier OT[ICJIOB) B MaTE€pHAaJIBbHEIX pecypcax

(hopmupoBaHUE CUCTEMBI NepcoHae; MIaHUPOBATH TEKYIIYIO

OGH3HEC-TIPOLIECCOB, JIESITETIBHOCTD JIeTapTaMeHTOB (CIyXO0,

pEerJaMeHTOB U CTaHAAapPTOB B | OTJIEJIOB) TOCTUHUYHOTO KOMILIEKCa

JIeATeJIbHOCTH OpraHu3aIuil Baaneer: cTpaTernueckumMu u

cdepbl TypU3M u TaKTHYECKUMHU METOJIaMH aHan3a

TOCTEPUUMCTBA MOTPEOHOCTH JIeTIapTaMEHTOB (CITYXKO,

UIIK-2.4. Ucnons3yet OTJIEJIOB) TOCTHHHUYHOTO KOMILJIEKCA B

mporpaMMHOe o0OecriedeHue, MaTepHaJbHBIX peCypcax U MEPCOHAIE;

HE00X0IUMMOe st OCYULIECTBJIATD [UIAHUPOBAHHUE U

OCYLIECTBJICHUS OpraHu3alMIo AESITEIbHOCTH

npogeccHoHaTbHOMN JIETapTaMeHTOB (CIyx0, OTAEIOB)

JIEATETbHOCTH TOCTUHUYHOTO KOMIUIEKCa
ITK-4. Cnocoben WIIK-4.1. Beibupaet u 3HaeT: poJib aJMUHUCTPATOPA B 33.007
OpraHU30BaTh MPOIIECC | MPUMEHSIET COBPEMEHHBIE MIPOJIBUKECHUH U MAaKCUMU3AINH PykoBoautens/
00CITy)KUBaHUA TEXHOJIOTUH 00CITy)KHBaHUS MPOAaX U NpUOBUTH; B IPUOOPETECHUN YIPaBJISIOMUN
notpeduTeneit yciayr rocreu JIOSIITBHOCTH TOCTS K OTEJHO TOCTUHUYHOTO
OpraHu3aIyii ceps WIIK-4.2. Opranusyer Ymeet: 3¢ (eKTHBHO OPraHU30BEIBATE | KOMIUIEKCA/CETH
Typu3Ma " KOHTPOJIb 32 BBITIOJTHEHUEM Y ONITUMHU3HUPOBATh CBOW pabounit TOCTHHUIL

roCTENpPUUMCTBA Ha
OCHOBE HOPMAaTUBHO-
MIPaBOBBIX aKTOB, C
Y4ETOM 3aIpOCOB
notpeouTenei u
MPUMEHEHHUEM
KITMEHTOOPUEHTUPOBAH
HBIX TEXHOJIOTHUH

COTPYJHHKaMH CTaH/IapTOB
00CITyKMBaHHS U
obecrieueHreM KauecTBa
MPE/I0CTaBIISIEMBIX YCIYT
UIIK-4.4. Paboraer ¢
MPUKIIATHBIMU H
npodeccnoHaTLHBIMH
porpaMMaMyu OpOHHPOBAHUS
W pe3epBUPOBAHHUS

MIPOLIECC; PEIOCTABIATh
KaueCTBEHHBIN CEPBUC Pa3IMUHBIM
KaTeropusiM rocTei

Baageer: HaBbIKaMU IJIAHUPOBAHUS
TEKyLIeH e TeNbHOCTH
JIEMapTaMeHTOB (CcIyx0, OT/AEIOB)
TOCTHHHYHOT'O0 KOMITIEKCA
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2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA30OBATEJILHOM [TPOI'PAMMBbI

JlucuunimHa OTHOCUTCS K 4acTd, (OpMUPYEeMOil yJaCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH,
broka 1. JIucuurummasl (Moysn) mporpaMMbl OakamaBpuara (Moayns "OcHOBBI IpodeccrHoHambHOM
nesiTeIbHOCTH").

3. CTPYKTYPA U COAEP/)KAHUE JUCHUIIJIMHBI

3.1. O0beM U CTPYKTYpPA IMCHUTTHHBI

OOmast TpyA0EMKOCTh AMCHUIUIMHBI cocTaBiisieT 4 3.e. (144 wac.), ux pacrnpeaeicHue o
BUJIaM paboT U ceMecTpaMm MpeACTaBICHO B TaOIHUIIE.

Buabl yueOHbIX 3aHATHI U pa00THI 00yYaIOLIUXCS TpyaoeMKoCTh, Yac
O061mas TPyA10eMKOCTh AUCHHUIJIHHBI, Yac 144|144
KontakTHas padora o0y4arommxcs ¢ npenoaaparesieM 1o BUAaM 36/12
y4eOHBIX 3aHATHIi (BCero), B T.4.:
3aHATHS JEKIIHOHHOTO THIA (JIEKIINH) 8/2
3aHATHSI CEMHHAPCKOT0 THIA (CEMUHAPHI, TPAKTHYECKHE 3aHATHS, 28/10
MPAaKTUKYMBI, KOJUTOKBHYMBI U HHBIC aHAJIOTUYHBIC 3aHSTHSI)
J1aGopaTopHbIe PpadoThl - /-
CamocrosiTeJIbHasi padoTa BCero, B T.4.: 108/128
CaMOomOoAroTOBKAa 10 TeMaM (pas/iesiaM) TUCITHITITHHBI 108 /128
BrInosnHeHne KypcoBOTo MPOEKTa /KypcoBOH paboOThI -/-
KoHTpoJib (4achl HA IK3aMeH, 324€T) -14
IIpomexkyTOUHAS aTTeCTALUS 3auer

[Mpumeuanue: -/- 06vem uacos cOOMEEeMCmMBEEHHO 01 OUHOU, 3A0UHOU PopMm 0OyUeHUs

JlMcuuIuInHa peannu3yeTcs MOCPeACTBOM MPOBEIEHHUs] KOHTAaKTHONW padoThl ¢ 00y4arolUMHCS
(BKJIFOUAs TIPOBEJICHHE TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIbHON pabOThI 00yUJaromuXCst
Y IIPOMEKYTOYHOM aTTECTALUH.

B mnpomecce ocBoeHus IUCHUIUIMHBI MOKET MPUMEHSTHCS JIIEKTPOHHOE OOYy4YeHHE W
JMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOJIOTHH.

B nponecce ocBoeHus TUCHUILUIMHBI oOydaroluecsi 00ecrneyeHbl JOCTYHNOM K 3JIE€KTPOHHOM
UH(POPMALIMOHHO-00pa30BaTEIbHOM Cpeie U AIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.

3.2. Coaep:xanue AUCHHUILINHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Il1anupyembie Buasbl yueOHo# padoThI
pesy ILTaTbl KoHTakTHas padora .
OCBOCHMS: <
KO v @ E o Dopmbl
dopmupyemoii < 2 9 § = = g TeKyLIero
KOMIIETeHIIHH 1 = E = o = 2 KOHTPOJIs
HaumenoBanue pa3ienos, TeM o g~ - S - ; <
HHIMKATOPDI = ] E § g & (HanMeHOBaHHe
JOCTHKCHHUSA § g s = = S 8 OIICHOYHOI'0
KOMMeTeHI Ui % lg \g § E g g CpeacTBa)
= S 2| &8 =
= = o
[K-2: Tema Ne 1. CoBpeMeHHBIH pecTOpaH: MOHATUS U 1/1 YcTHBIH/IHCH
UIIK-2.1 - OnpeJeNIeHus MEHHBIH
WIIK-2.4 IIpaxTnyeckoe 3ansatue Ne 1. CoBpeMeHHBIH 4/1 ompoc.
pECTOpaH: MOHATHUS U ONPEJCIICHHUS. Joxknan/coo6
TK-4: CamocrostenbHas pabora. 15/18 | meHue.
HIIK-4.1
WIIK-4.2
WIIK-4.4
[K-2: Tema 2. OpraHuszanponHass CTpyKTypa pectopana: | 1/- Y CTHBINA/TIUCE
HIIK-2.1 - 3a7a9u " byHKININ oApa3AesIeHU. MEHHBIHI
UIIK-2.4 IIpodeccnonansuble 0053aHHOCTH ompoc.
aJIMUHHICTPATOPA pecTopana (MeTpmorens). Jloxmnan/coo6
TTK-4: Opranusanus  Tpyna H©H = peXuM  paboTh eHHe.
NIIK-4.1 odumaHTOB.




ILnanupyembie

Buapl yueoHo# padoThl

PE3ybTATEL KonTakTHas padora -
OCBOCHHUA: <
KO o @ . ®opmbI
(dopmMupyemoii . E S g = L:';; g TEKyIero
LR GIEILI L HanMeHoOBaHHe Pa3/1eI0B, TeM = & =87 E KOHTPO.IA
HHIHKATOPbI = S = -] g = (HamMeHOBaHHE
AOCTHKEHUS = 8 = EE| ES OLIEHOYHOTO
KOMIIETeHI i < S § E g g CpecTBa)
= Sa| &38| =
= = o
UIIK-4.2 IIpaxTuyeckoe 3anstue Ne 2. OpraHu3anuoHHas 4/1
UIIK-4.4 CTPYKTYypa pecTopana: 3a/iaud 1 QYHKIHUN
noapasaeneHuii. [IpodeccuonanbHbie 0053aHHOCTH
aJIMUHUCTPATOpa pecTopaHa (METpAOTENs).
Opraamu3anys Tpya U PexXuM paboTel OUIHAHTOB
CamocrosiTenpHas pabora. 15/18
IK-2: TEMA 3. MeHto pecropana 1/1 V CTHBIN/TIHCH
HIIK-2.1 - ITpakTryeckoe 3anatue Ne 3. MeHIo pectopaHa 4/1 MEHHBII
HIIK-2.4 CamocTosTenbpHas pabora. 15/18 | ompoc.
Jloknan/coob
T1IK-4: LIEHHUE.
HIIK-4.1 TectupoBanue
UIIK-4.2 10 TeMaM
HIIK-4.4 JIEKIIMOHHBIX
3aHATUH.
[K-2: Tema 4. IloaroroBka u opraHusaiys npoiecca 2/- YcTHBIH/THCH
UIIK-2.1 - TIOBCETHEBHOT'O O0CITY)KUBAHUS B PECTOpaHe: MEHHBIH
UIIK-2.4 0053aHHOCTH aAMUHHUCTPATOPa ompoc.
IIpaktudeckoe 3anatue Ne 4 [Toaroroska u 4/2 I'pynmoBeie
[K-4: OpraHU3alys IPoliecca MOBCEIHEBHOIO n/unu
HIIK-4.1 00CITy’)KHBaHUS B pecTOpaHe: 00s3aHHOCTH MHIUBUAYaJb
HIIK-4.2 aJIMAHUCTpaTopa HBIE
UIIK-4.4 CamocTosTenbpHas pabora. 15/18 | TBOpueckue
3aaHus
IK-2: Tema 5. OOciy)xuBaHHe OAHKETOB. 1/- Y CTHBIH/TTUCH
WIIK-2.1 - [pakruueckoe 3ausitue Ne 5 O0ciyKHUBaHUE 4/1 MEHHBIN
HIIK-2.4 OaHKETOB. onpoc.
CamocrosTenbHas padora. 16 /18 | I'pynnossie
I1K-4: u/unu
UIIK-4.1 WHJIMBUIYyaJlb
UIIK-4.2 HBIC
HIIK-4.4 TBOpYCCKHE
3a7aHus
IK-2: Tema 6 KymbTypa o0CITy>)KHUBaHUSL. 1/1 Y CTHBIH/TTUCH
HIIK-2.1 - IIpaxTnyeckoe 3ansatue Ne 6 Kynstypa 4/2 MEHHBII
HIIK-2.4 00CITy)KUBaHUS ompoc.
CamMocrosiTenbHas paboTa. 16 /19 | I'pynnoBsie
I1K-4: u/unu
UIIK-4.1 WHJIMBUYaJlb
WIIK-4.2 HBIE
NIIK-4.4 TBOpYECKHE
3aaHusl
MK-2: Tema 7 Yrpasieune KOHQINKTaMH B pectopanax. | 1/- Y CTHBINA/TIUCE
UIIK-2.1 - [IpaxTrdeckoe 3ansTre Ne 7 YrpasieHue 4/2 MEHHBIH
WIIK-2.4 KOH()JIMKTaMHU B peCTOpaHax. orpoc.
CamocrosiTenbHas padbora. 16/19 | Kpyrnsiii cton
[K-4: (ckyceust)
HIIK-4.1 TectupoBanue
UIIK-4.2 0 TeMaM
UIIK-4.4 JIEKIIMOHHBIX
3aHATUN
UTOro | 8r -/- | 28/10 | 108/128

[Mpumeuanue: -/- 06vem uacos coomeemcmeeHHo OJisk OUHOU, 3A0YHOU POPM 0OYUeHUs




4. METOJUYECKHE YKA3AHHUA IS OBYYAIOIHIUXCHA IO OCBOEHHIO
JUCIHUIIVINHBI

4.1. O0mue  MeToaMYeCKHEe  PeKOMEHJAAIUM M0 OCBOGHHI0  JUCIHHUILINHEI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucuuIinHa peamu3yeTcsi TOCPEJICTBOM IMPOBEIEHUsS KOHTAKTHON PabOThl ¢ 00YyJarOIIMMHUCS
(BKJTIOUAs MPOBEJCHUE TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOATEIIbHON PabOThI 00YyJarOITHXCsI
U TIPOMEXKYTOYHOM aTTECTAIINH.

[Ipu mnpoBeneHnn y4eOHBIX 3aHATAW 1O JIUCHUILIMHE OOECIIEUYHMBACTCS pa3BUTHE Y
00ydJaronuxcsi HABBHIKOB KOMAaH/JHOW pabOThI, MEXJIMYHOCTHOM KOMMYHHMKAIIUH, IPUHSATHS PEIICHUH,
JTUIEPCKUX Ka4ecTB (BKIIFOUAs IPOBEJCHIE HHTEPAKTUBHBIX JICKIH, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPCHUHTOB, aHAJIN3 CUTYyaIlMi 1 UMUTAIMOHHBIX MOJIEJIEH, Mpeno aBaHue TUCIUILIMHEI B (hopMe
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCUTETOM, B TOM WYHCIE C YYETOM pErHOHAIBHBIX OCOOCHHOCTEH mpodeccCHOoHaIbHOM
JIeSATETLHOCTH BBIITYCKHUKOB U MOTPEOHOCTEHN paboToIaTesneil).

[IpenogaBanue TUCIUIUIMHBI BEAETCS C MPUMEHEHUEM CIIEAYIOIINX BUIOB 00pa3oBaTeJbHBIX
TEXHOJIOTHi:

-0aNIbHO-PEUMUH208AS1 MEXHON02US OYEeHUBAHUSL,

- DJIleKMPOHHOE 0OyUeHuUe;

- npobemHoe odbyuenue;

- pazb0op KOHKPEMHbIX CUMYAYULL,

Jlis OLeHKH 3HAaHUM, YMEHUH, HAaBBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
TUCITUTUIMHE TPUMEHSETCS OaJUIbHO-PESHTHHIOBasS CUCTEMa KOHTPOJS W OIICHKU YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTYICHTA OCYIICCTBIISCTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycrneBaeMoCTU. MakcumalibHOe Konn4ecTBo 6amioB B cemectpe — 100.

4.2. MeToauyeckne yKa3aHMs /Ui OOy4YalOIIMXCA 1O OCBOEHUIO JMCUHUILUIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JlexyuonHulii Kypc npeononazaem cUucmemMamu3upo8anHHoe U3N0NCEHUe OCHOBHBIX BONPOCO8
memamuyecko20 niaua. B xooe nexkyuonnvix 3anamuii packpvieaiomcs 6a306ble 60Npochl 8 pamMKaAX
Kadxcoou memol Oucyuniunvl. O0O3HAUAIOMCA KIloUesble ACheKmbl meM, a Makdce O0enaomcs
aKyeHmol Ha Hauboaee CLONHCHbIE U BAICHbIE NOJIOJCEHUS U3YUAEMO20 MAMeEPUand.
JIeKIMOHHBIE 3aHATHUS MPOBOJATCS B IOTOYHOM ayJUTOPUU C IPUMEHEHUEM MYJIBTUMEIUNHOTO
poeKTopa B BUjE yueOHol npezentanuu wim B DMOC yHuBepcurera.
B xo00e nexyuonnwix samamuii pexomeHOyemcs KOHCHEeKMUposauue y4eOH020 Mamepuaid.
Boszmoorcno eedenue KoHcnekma 1ekyuti 8 6u0e UHMe1eKm-Kapm.
Omoenvuvie memuvl npeodnazaromcs 0Jis CAMOCMOAMENbHO20 U3VHeHUs (KOHCNeKMUPYIOMmcs).
Mamepuanvr  nekyuil  AGIAIOMCA  ONOPHOU  OCHOBOU ONsl  NOO20MOBKU  00YUAIOWUXCA K
NPAKMU4ecKuUM 3aHAMUAM U 6bINOJHEHUs 3A0aHUll CAMOCMOAMENbHOU pabombl, a Makice K
MEpOnpuUsAmMUiIM MeKyujeco0 KOHMPOJIsL YCNeeaemMocmu U NPOMEeICYMOYHOU ammecmayuyu no
oucyuniume.

4.3. Meroanyeckue yKa3aHusi Ui OO0Y4YalOIIMXCSl MO OCBOEHHI0 JAUCHHUILUIMHBI Ha
JlabopaTopHbIX padorax
JIaboparopHble paboOThl yUeOHBIM TUTAHOM HE MPEAYCMOTPEHBI

4.4. Meroanyeckue yKa3aHusi Ui OOYYalOIIMXCSl 1O OCBOEHHI0 JAUCHHUILUIMHBI Ha
3aHATHUAX CEMUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuyeckue (cemuHapckue) 3aHAMUA NPEOCMABIAIOM CODOU 0emanu3ayuio 1eKYUuoHHO20
MmeopemuyecKo2o0 Mamepuad, NPo8oOAMCs 8 Yeax 3aKpenieHus Kypca U 0Xeamul8aiom 6ce 0OCHOBHbIe
pazoenvi. OCHOBHOU (POpMOU NpoBeOeHUss CeMUHApo8 U NPAKMUYECKUX 3aHAMUL  A61Aemcs
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obcydcoenue Haubonee NPOOIEMHBIX U CIONCHLIX BONPOCO8 NO OMOEIbHbIM MeMam, a MmaKice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuli 8 ayOumopHvlx YCi06uUsx.

Ipakmuyeckue (cemunapckue) 3aHAmusi 00Y4arOWUXCs 0becneyusaom:

- NPOBEPKY U YMOYHeHUe 3HAHUU, NOYYEHHbIX HA NeKYUAX,

- NoJyYeHue YMeHUll U HABbIKO8 COCMABIEHUSL OOKIAO08 U COODWEHUN, 00CYHCOEHUL BONPOCO8
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- N00BeOeHUe UMO0208 3AHAMULL NO PEMUHE080U CUCEME, CO2NACHO MEXHOL0UYECKOU Kapme
OUCYUNTUHDL.

Ipakmuyeckue 3aHAMUsL OP2AHUZVIOMCA, 8 MOM YUCle 8 opme NPaKmudecKol n002omosKu,
KOmMopas npeoycmampusaem yyacmue o0y4arouuxcs 6 blNOJIHEeHUU OMOEeIbHbIX dNeMEHMOo8 padbom,
CBA3AHHBIX C OYOYWell npopeccuoHaIbHOU 0esimeabHOCMbIO.

[IpakTudeckas MOATOTOBKA IMPEAyCMATPUBACT BBIMOTHCHHE BCEX 3a/laHUH MPAKTUYECKUX
3aHSATHUSIX.

4.5. MeToanuyeckne yKa3aHus 10 CaMOCTOSTeJIbHOI padoTe o0y4aromuxcs

CamocrosTenbHas paboTa obecreunBaeT MOArOTOBKY 00YYaromIerocs K ay JUTOPHBIM 3aHSITUSIM
U MEPONPHUATHUSAM TEKYIIEro KOHTPOJII M MPOMEKYTOYHOW aTTECTAllMH O M3y4aeMO#l JUCIUIUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTH OOYYAIOLIETrOCsl Ha 3aHATHSAX U B KaueCcTBe
BBITTOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

CaMocTosiTenbHast paboTa CTYICHTOB BKIIFOUYAET:

— uU3yueHue yueOHOU Jumepamypsi no Kypcy;,

— noodeomoska scce, peghepamos, coobujeHull, npe3eHmayuil;

— pabomy c pecypcamu HMnmepnem,

—  U3YueHue NPaKmuiecKux Mamepuaios 0essmeabHOCmu KOHKPemHublX NpeoOnpusmuil;

— N0020MOBKY K MeCmupo8anuo no memam Kypcd.

[Ipu BbIONIHEHWM 3aJaHUN IS CAaMOCTOSATENIBHOM pabOThl PEKOMEHAYETCs MpopadboTKa
MaTepuaoB JEKIUH M0 KaXXA0W MPONHICHHON TeMe, a TAK)KE U3YUCHHE PEKOMEHTyeMOM JINTePaTyphl.

Jnst oOywaromuxcsi mo 3a04HOM (opme o0O0ydeHus caMOCTOsITeNIbHAas paboTa SBISETCA
OCHOBHBIM BHJIOM Y4€OHOM NesTETbHOCTH.

Jlna obecrnieueHus: CaMOCTOATENbHOW pabOThl OOYyYaIOUIMXCS HCIOIb3YETCs 3JIEKTPOHHBIM
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHUs I BHIIIOJHEHUS] KYPCOBOI'0 MPoeKTa / padoThl

KypcoBbie paboThl yueOHBIM MJIAHOM HE MPEAYCMOTPEHBI.
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5.  YYEBHO-METOIJMYECKOE U HWH®OPMAIIMOHHOE OBECIIEYEHHE
JUCIHUIIVINHBI

5.1. [lepeyeHb OCHOBHOM W JONOJHUTEJIbLHONH Y4eOHOU JHTEPATYPbl, HEOOXOAUMOM JJIs
OCBOEHHUS TUCUUILINHBI

Best muteparypa, BKIIIOYCHHAsh B JIaHHBIA IE€PEUYCHb, IMPEICTABICHA B BHJE AJICKTPOHHBIX
pecypcoB B 3ekTpoHHOM 6ubmmnorteke yauBepcurera (IBC). Jluteparypa, ucrnonbp3yeMas B e4aTHOM
BUJIC, IPEJICTABIICHA B HAyYHOU OMOIMOTEKe YHUBEpcUTETa B 00beMe He MeHee 0,25 IK3eMIUIsIpoB Ha
OJIHOTO O0YyYaroerocs.

OcHoBHas1 JiUTEpaTypa

1.PoxnecrBenckas, JI. H. ['ocTenpuuMCcTBO U CEPBUC B MHyCTPUU MUTAHUSA : yueb. mocooue mo
HarpajaeHusM noAroT. 19.03.04 "TexHonorust NpoyKIMKA U OpraHu3aIus oOIIeCTB. TUTaHUA",
38.03.02 "Menemxment" (kBamudukanus (crenenp) "0akanasp") / JI. H. Poxnecrsenckas, C. U.
I'maBueBa, JI. E. Yepenuuuenko ; mox pea. A. T. BactokoBoii. - [lokyment Bookread2. - Mocksa :
NH®PA-M, 2020. - 179 c. - (Beicmee obpa3oBanue - bakanaspuar). - [Tpun. - URL:
https://new.znanium.com/read?id=352830 (mata obparenus: 15.10.2020). - Pexxum gocryma: mis
aBTOpH3. mosib3oBarenei. - ISBN 978-5-16-108188-4 : 0-00. - TekcT : 371€KTPOHHBIN.

2.beictpoB, C. A. Opranu3anus TOCTHHUYHOTO JIelia : yue0. mocoOue sl CTYICHTOB BBICIIL. y4eO.
3aBeficHUM 110 HanpalieHuto noarot. 43.03.03 "T'octunany. aeno" / C. A. Beictpos. - JlokymenT read. -
Mockga : ®OPYM [u np.], 2023. - 432 c. - (Breicmee obpa3zoBanue. bakanaspuar). - URL:
https://znanium.ru/read?id=429200 (nara obpamenwus: 11.01.2024). - Pexxum gocTyma: ajist aBTOpHU3.
nosib3oBareneit. - ISBN 978-5-16-106248-7. - TekcT : 3JIeKTpOHHBIH.

3.beicTpoB, C. A. TeXHONOTHS B OpraHU3aIus PeCTOPAHHOTO OM3HECa U MUTAHUS TYPUCTOB : y4eo.
JUISL CTYJISHTOB BY30B 110 HampasieHUsM moaroT. 19.03.04 "TexHoyorus npoayKIuy U opr. OOIIECTB.
nutanus’, 43.03.03 "T'octun. aeno", 43.03.01 "Ceppuc" (kBanmmdukanus (cremnens) "o0akanasp") / C.
A. beicTpos. - JlokymeHT read. - Mocksa : UTHOPA-M, 2021. - 535 c. - (Beicmiee o6pa3zoBaHue -
bakanaspuar). - URL: https://znanium.com/read?1d=398685 (nara obpamienus: 15.07.2022). - Pexum
JIoCTyma: sl aBTOpu3. moib3oBaTenei. - ISBN 978-5-16-101118-8. - Tekct : 2IeKTPOHHBIH.

4. Jlxym, T. A. CoBpemeHHbIe (POPMBI OOCTYKUBAHHS B pECTOPAaHHOM OU3HECE : yuel. mocooue s
BY30B M0 HampaBieHussM noarot. 19.03.04 "TexHonorus mpoayKIMK U OPT. OOIIECTB. MUTAHUA" U
43.03.01 "Cepsuc" / T. A. IIxxym, I'. M. 3aiiko. - JlokymeHnrt read. - Mocksa : Maructp [u ap.], 2024. -
528 c. - [Ipun. - URL: https://znanium.ru/read?1d=437440 (nata obpamienus: 01.04.2024). - Pexxum
JOCTyTA: IS aBTOpH3. mojb3oBaTenei. - ISBN 978-5-9776-0369-0. - 978-5-16-102615-1. - Tekcr :
JJIEKTPOHHBIN.

5.BacrokoBa, A. T. Opranuzanusi mpou3BOICTBA U 00CITY>)KMUBAHUSI HAa IPEIPUITHUSIX OOIIIECTBEHHOTO
MUTaHM : y4e0. M0 HampaBIeHHUIO MOATrOT. OakanaBpoB "TexHOIOrus NPOAYKIIUN U OPTaHU3AIIHS
obmects. nmutanus" / A. T. Baciokosa, T. P. JTroGenikas ; mox pea. A. T. BaciokoBoii. - 5-¢ uzj. -
HoxymenT read. - Mocksa : JlamkoB u K, 2022. - 416 c. - (YueOHbIe n3ganus Juisi 0akaaaBpoB). -
URL: https://znanium.ru/read?1d=431694 (nata oo6pamenus: 01.04.2024). - Pexxum gocryna: ajis
aBTOpH3. noJsib3oBareneit. - ISBN 978-5-394-04964-4. - TekcT : 31eKTPOHHBIH.

6.®emmos, B. I'. KynsTypa pectopannoro cepsuca : yaed. mocoOue st 5KOH. BY30B U MPaKT.
paboTHUKOB pectop. 6uzneca / B. I'. dentos ; H-T pyc. npeanpuHuMaTenbeTBa, LleHTp paboTHHKOB
CEpBHCA U NPEIIPHHUMATENICH pecTopaH. Ou3Heca. - 9-e u3n., crep. - Jlokymenr read. - Mockaa :
JamkoB u K, 2022. - 248 c. : un. - [Ipun. - URL: https://znanium.com/read?1d=395868 (nara
obpamenust: 18.04.2023). - Pesxxum octyma: i aBTopu3. nojb3oBateieid. - ISBN 978-5-394-04308-
6. - TekcT : aNeKTPOHHBIH.

7.1M30ocumoBa, M. B. ckyccTBO 00CTyKUBaHUS B PECTOPAHHBIX 3aBEJCHUAX : yueb. mocobue / 1. B.
N3ocumoBa, O. M. Ceprauesa. - JlokymeHT read. - KpacHosipck : Cu6. denep. ya-t, 2021. - 173 c. -
[Tpun. - URL: https://znanium.com/read?1d=380321 (mara obpamenus: 21.10.2021). - Pexxum
JoCTyma: sl aBTopu3. monb3oBaTenei. - ISBN 978-5-7638-4249-4. - Tekcrt : 3IIeKTPOHHBIN.
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8.3aiiko, I'. M. Opranuzariust mpou3BOACTBA U OOCTYKUBAaHMSI HA MPEANPUATHIX 0OIIECTBEHHOTO
nUTaHu : yae0. mocoOue st By30B MO CHeNHaTbHOCTH "TeXHOIOTHS TPOAYKTOB OOIIECTB. MATAHUS'
/T'. M. 3aiiko, T. A. Jl)xym. - JlokymeHnrt read. - Mocksa : Maructp [u ap.], 2021. - 558 c. - [Ipun. -
URL: https://znanium.com/read?1d=387355 (narta oopamenus: 08.12.2021). - Pexxum gocryna: mis
aBTOpH3. osib3oBatenei. - ISBN 978-5-9776-0060-6. - 978-5-16-004718-8. - TekcT : 31eKTPOHHBIMH.

JonosHUTe/ILHAS JIUTEpPATypa

9.MlHHOBAIIMOHHBIN MEHEDKMEHT : y4uel. JJis By30B 0 HallpaBiieHUIO "MeHeKMEeHT" (CTeneHb
(xBanmuukanus) - "mMarucrparypa") / B. A. l'opdpunkens, T. I'. [Tonaarok, JI. . ABpamkos [u ap.] ;
nox pen. B. f. Topdunkens, T. I'. [Tomamtok. - 4-e u3n., nepepad. u goi. - Jlokyment read. - Mockaa :
By3oB. yue0. [u ap.], 2023. - 380 c. : uin. - CroB. noustuii (repmunoB). - URL:
https://znanium.ru/read?id=421623 (nara obpamenus: 27.06.2024). - Pexxum gocTyma: Ajis aBTOPHU3.
nosib3oBareneit. - ISBN 978-5-9558-0311-1. - 978-5-16-104931-0. - TekcT : 2JIeKTPpOHHBIH.

10.MiHHOBAIIMOHHBIN MCHEPKMEHT M SKOHOMHUKA OpraHu3anuii (mpeanpustuii). [IpakTukym : y4eo.
nocoOue /It By30B 1o crienuaibHocTh "Menemkment opr." / T. I'. [Tonagrok, A. . bazunesuy, E. B.
Knasnuesa [u np.] ; mox pen. b. H. Uepnsimesa, T. I'. [lonaatok. - Mocksa : UHOPA-M [u np.],
2012. - 240 c. : un. - (By3zoBckuii yueOHuK). - [Tpun. - ISBN 978-5-16-003187-3. - 978-5-9558-0053-0

: 154-00. - Tekct : HemoCpeACTBCHHBIN.

11. JTxym, T. A.Opranuzaiys CEpBHUCHOTO OOCTYKHUBAHUS B Typu3Me : yueO. mocodue i CTyIeHTOB
BY30B 110 HanpasieHuto moAroT. "Cepsuc" / T. A. Jlxym, C. A. Onpiianckas. - JlJokyMmeHr read. -
Mocksa : Maructp [u zp.], 2019. - 366 c. : Tabx. - ([bakanaBpuar]). - [I[pakTUKyM: CUTyaIlUu U TECTHI.
- [Ipun. - URL: https://znanium.com/read?id=368181 (nata oopamenus: 18.04.2023). - Pexxum
JIOCTYTIA: JUIs aBTOpU3. mojbs3oBarenei. - ISBN 978-5-9776-0329-4. - 978-5-16-010190-3. - Tekcr :

AJIEKTPOHHBIN.

12.YupaBieHre MHHOBAIIMOHHBIMH ITPOCKTAMH : yue0. MOCOOue 1Mo HampaBieHUIo moarot. 38.03.02
«MenemxmenT» (kBanudukamus (crenens) "6akanasp") / B. JI. [Tomos, H. JI. Kpemnes, B. C. Kosmios
[u ap.] ; mox pexn. B. JI. Ilonoga. - JlokymenT read. - Mocksa : UH®PA-M, 2022. - 335 c. : ui. -
(Bricmiee obpaszoBanue - bakanaspuar). - URL: https://znanium.com/read?id=400057 (marta
obpamenust: 20.03.2023). - Pesxxum moctyna: i aBTopu3. noib3oBateneid. - ISBN 978-5-16-010105-
7.-978-5-16-101448-6. - TekcT : 3MEKTPOHHBIH.

13.JIxym, T. A.Opranuzanus 1 TEXHOJIOTHS MTUTaHKS TYpUCTOB : yueO. mocodue / T. A. JIxym, C. A.
Omnpmianckas. - Jlokymenrt read. - MockBa : Maructp [u ap.], 2022. - 318 c. : un., Tabmn. - [Tpu. -
Crnos. ocH. TepmMuHOB. - URL: https://znanium.ru/read?1d=444960 (nata oOpamenus: 02.05.2024). -

Pexxum poctyna: quis aBropus. nons3oateneil. - ISBN 978-5-9776-0199-3. - 978-5-16-110151-3. -
Tekcr : 2IeKTPOHHBIN.

14.Cko6xkuH, C. C.IIpakTrka cepBrca B MHAYCTPUU TOCTEIPUUMCTBA U Typu3Ma : yueb. mocobue / C.
C. CxoOkuH. - JlokymenT read. - Mocksa : Maructp [u 1p.], 2018. - 493 c. : Ta6:. - [IpakTuxkym. -
URL: https://znanium.com/read?id=372104 (nata obpamenus: 18.04.2023). - Pexxum noctyna: ans
aBTOpH3. mosik3oBareneil. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekcT : 21€KTPOHHBIN

15.Cnaiia-nexuuu no qucuuruinHe "TexHoaorus 00cIy)KUBaHUS TIOCETUTENEN TPeANPUSTUN
obmectBeHHoro nutanus". Tema Ne 10 "CnenmanbHple TEXHOJIOTHH OOCITYKUBAaHHA" : U CTYACHTOB
HanpaBneHus noarot. 43.03.03 "Toctunuy. neno" npoduis "Pecropan. aestensHocTs" / [ToBOIIK.
roc. yH-T cepBuca (PI'bOY BIIO "TIBI'YC"), [Kad. "Typusm u roctuanunoe neno"] ; coct. C. A.
I'pammun. - Tonesttu : IIBI'YC, 2015. - 9,88 MB, 15 c. : mi. - CD-ROM. - MuHHM. CHCTEM.
tpeboBanus: OC Windows 2000/XP/Vista, Internet Explorer 6.0, Intel Pentium 3, 500 MI't;, O3V 128
M0, skpan 1024x768, 11B.16 6ut. - 100-00. - TekcT : 31eKTPOHHBIH.

16.I'maBueBa, C. 1.Opranuzarust mporu3BOACTBA U OOCITYKMBAaHHS B pecTopaHax 1 0apax : y4ueoO.
noco0Owue Jisl By30B MO HAMPABJICHUIO MOATOT. TUTLIOMHUP. CIEIHATUCTOB ""TeXHOIOTHS TPOyKTOB
o01ecTB. MUTaHUS" U HAITPABJICHHUIO MOATOT. OakanaBpoB "TeXHOIOTHS TPOTYKIIUHA U OPT. OOIIECTB.
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nutanus" / C. . I'maBuesa, JI. E. Yepeanuuenko. - Cankr-IlerepOypr : Tpowur. moct, 2012. - 205 c. :
wiL., Tabi. - [pun. - ISBN 978-5-4377-0011-2 : 414-00. - TekcT : HEMOCPEICTBEHHBIH.

17.Yyebno-MeToanueckoe mocoodue no gucturiuHe "[Ipaktukym "AnMuHUCTpaTOp pecTopana" : aist
crynentoB HamnpasieHus 43.03.03 "T'octunany. aeno" / [ToBomk. roc. yH-T cepuca (PI'bOY BITO
"TIBI'YC"), Kad. "Comu.-kynbTyp. cepBuc" ; coct. C. A. I'pamuH. - Jlokyment Adobe Acrobat. -
Tonbsith : [IBI'YC, 2016. - 712 KB, 84 c. : mpun. - URL:
http://elib.tolgas.ru/publ/UMP_Grashin Praktikum Admin restorana.pdf (maTa oOpamienus:
21.10.2020). - Pexxum poctyna: st apropu3. mojib3oBateneid. - 0-00. - Tekcr : 21eKTpOHHBI.

5.2. Ilpodeccuonanbuble ©0a3bl JAHHBbIX, HH(OPMANUOHHO-CIIPABOYHbIE CHCTEMbI,
HHTEPHET-Pecypchl

1.eLIBRARY.RU : nayunas snekrponHas OubOimuoreka : caidt. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 13.04.2023). — Pexum jgoctyma: JUis  3apErHCTPHUP.
IIOJIb30BaTeseN. — TEeKCT: 2JIEKTPOHHBIMN.

2. Koncynprantllntoc : cnipaBounas npasoBas cucrema : cailT / 3A0 «Kouncynprantllmtocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenuss 13.04.2023). — Tekcr :
3JIEKTPOHHBIMN.

3. DnektpoHHas OubOnnoTeuHas cuctema lIOBOKCKOro rocyaapCTBEHHOIO YHHUBEPCHUTETA
cepuca : caidt / ®I'BOY BO «IBI'YC». — Tonbsartu, 2010 - . - URL. : http://elib.tolgas.ru (mata
obpamienus 13.04.2023). — Pexxum qoctymna: ist aBTOPHU3. MOJIb30BaTesieil. — TeKCT : 3JIeKTPOHHBIH.

4. DnekTpoHHO-O0MOIMOTeYHas cucteMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (nara oopamierust 13.04.2023). — PesxxuMm qocTyma: A1 aBTOPHU3.
1osb30BaTesen. — TeKCT : 2JIEeKTPOHHBIN.

5. DnexTponHO-0ubMMoTeyHas cucreMa Jlans : caiit / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenuss 13.04.2023). — Pexxum poctyma: Juisi aBTOPH3.
nosb30BaTenen. — TeKCT : 2JIEKTPOHHBIMN.

6.01KpBITOE 00pazoBaHue [DNEeKTpOHHBIM pecypc]. - Pexum moctyma: https://openedu.ru/. -
3ari ¢ sKpaHa.

5.3. IlporpammHoe obecnieueHue

NudopmannonHoe obecriedeHre y4eOHOro Mpolecca MO AUCHUIIIMHE OCYIIECTBISIETCS C
WCIIOJIb30BAHUEM  CIICAYIOIIEr0 MPOTrpaMMHOTO oOecnedeHus (JIMIIEH3MOHHOTO U CBOOOJIHO
pacmpoCTpaHsIeMOro), B TOM YHCII€ OT€YECTBEHHOTO TIPOU3BO/ICTBA!

Ne HanmenoBanue YcaoBust focryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CeTH YHUBEpCUTETA (JTMIICH3MOHHBIN I0TOBOD)

2 Microsoft Office 13 BHYTPEHHEH CeTH YHUBEpcUTeTa (JIMIIEH3MOHHBIN 10T0BOP)

3 KouncynbrantlIntoc 13 BHYTPEHHEH CeTH YHUBEpCUTETA (JMIICH3MOHHBIN TI0TOBOP)

4 CJ10 MOODLE 13 JIF000M TOYKH, B KOTOPOI UMEETCS JOCTYH K CETH
WuTepHer (JIMIIEH3MOHHBIN JJOTOBOD)
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6. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITIO JUCIUITJIMHE

[Tomerienust mpencTaBisAlOT co00il ydeOHbIe ayIUTOPUH ISl MPOBEACHUS YUEOHBIX 3aHITHH,
IPEJYCMOTPEHHBIX Y4Y€OHbIM IUIAaHOM M paboded MporpaMMoN JUCLMILIMHBI, OCHAIlEHHbIE
000py/1I0BaHUEM M TEXHUYECKUMHU CPENCTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA. Y4YeOHble ayAUTOPUM JUIsl 3aHSITUH JIEKLIMOHHOTO THIIA
YKOMIUIEKTOBAaHBI MEOEIIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU 1151 TIPEACTABICHUS
yueOHoI nHpopMaLK (CTallMOHAPHbIE UM IEPEHOCHBIE HAOOPHI IEMOHCTPALMOHHOTO 000py10BaHUS
(IpoeKTop, 3KpaH, KOMIIBIOTEP/HOYTOYK), Y4eOHO-HArjsiiHble MocoOus (Ipe3eHTAlMd IO TeMaM
JeKIMii), obecrneynBaromue TeMaTUYeCKUe WIUIIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH Iporpamme
JVCLIUATUTAHBL.

3aHATHS CEMUHAPCKOr0 THNA. Y4eOHbIE AyJAUTOPUM JUIl 3aHATUH CEMUHApCKOro THIIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlIUMHU IJIs1 TIPEACTaBICHUS
yueOHOoI nHpopMaly (CTallMOHAPHbIE UM IEPEHOCHBIE HA0OPhI JEMOHCTPALMIOHHOIO 000PYA0BaHUS
(IpoeKTop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpomexkyTrounasi arrecraums. Jlig mpoBedeHUsS MPOMEXYTOUYHOM arTecTalud IO
JUCLIUIUIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAILLEHHBIE KOMIIBIOTEPHON TEXHHUKOU C
BO3MOXKHOCTBIO MOJKIIOYEHUs K ceTu VHTepHeT M obecniedeHHeM JA0CTyla B 3JEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIbHYIO  CpPely  YHHBEPCHTETAa  W/WIM  y4eOHBICE  ayJUTOPUH,
YKOMIUIEKTOBAaHHbIE MEOEIBIO U TEXHUYECKHUMHU CPEICTBAMU O0YUYEHUS.

CamocrositebHass pabGora. Ilomemenust s CcaMOCTOSITENBHOM pabOThl  OCHAILEHBI
KOMITbIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOYEHUs K ceTu «VHTepeHeT» M JOCTYHOM K
ANIEKTPOHHOM  MH(OpMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. [  opraHuzaiuu
CaMOCTOSITENIbHOW Pa0OThI 00YUYAIOMIMXCS UCIIOB3YIOTCS:

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubamoTeka (Meauasai), IMEIOIIas MeCTa JJIs 00y4YaronIuXcs, OCHAIIICHHBIE KOMITBIOTEPaMH C
JOCTYINIOM K 0a3aM JJaHHBIX U ceTH MHTepHeT.

DJleKTPOHHAsA HWH(OPMALMOHHO-00pa3oBaTeibHasi cpeaa yHuBepcurera (IUOC).
Kaxnplii oOydaromuiics B TedeHHE BCEro Imepuoja oO0ydeHus oOecreueH WHIUBUAYaTIbHBIM
HEOTrpaHUYEHHBIM JIOCTYIIOM K AJIEKTPOHHON MH(OPMallMOHHO-00pa30BaTeNIbHOM Cpe/ie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 moOOW TOYKH, B KOTOPOW HMEETCsl MOCTYN K HH(OPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcurera 00ecreunBaeT:

JOCTYyNl K Y4eOHBIM IUIaHaM, pabo4yuM mporpaMmMaM JIUCHUIUIMH (MOAYJeH), MporpaMmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa30BaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(bopMHUpOBaHUE JIEKTPOHHOTO NOPTQPOINO 00yUaIOIIErocs, B TOM YHUCIE COXpPaHEHHE ero paboT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyuae peanuzanun o0pazoBaTeabHON MPOrpaMMbl ¢ IPUMEHEHUEM 3JIEKTPOHHOTO 00yueHMUs,
JTMCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHONOruH DMOC 1omoaHUTEIFHO 00ECTICUHBAET:

¢bukcanmio xoma o0pa3oBaTENBHOTO MPOIECCa, PE3yJbTATOB MPOMEXYTOYHOH aTTecTalud U
pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON IPOrPaMMBI;

MIpOBe/IeHUE YUEOHBIX 3aHATUH, MPOLIEAYD OLIEHKH PE3yIbTaTOB O0YUEHHUs, pealn3alus KOTOPhIX
IpeyCMOTPEHa C TPUMEHEHHEM »JJIEKTPOHHOro OOydYeHHs, AMCTAaHIMOHHBIX 00pa3oBaTeNbHBIX
TEXHOJIOTHI;

B3aMMO/ICIICTBIE MEK/y YUaCTHUKAMU 00pa30BaTEIbHOIO MPOIEcca, B TOM YHCIIe CHHXPOHHOE U
(M) aCHHXPOHHOE B3aMMOJIEHCTBHS IocpencTBOM ceTd "MuTepHet".
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[lpu HeoOxomuMocTH pabouas MporpaMma IUCIHILIMHBI MOXET OBITh aganTHpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl AUCTAHIIMOHHOTO oO0y4deHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEICTABUTENS) W 3aKIIOYECHHUE TICHUXOJIOT0-MEAMKO-TIEAArOTHYecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPaHUYCHHBIMH BO3MOKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOydaromierocs) a JUisi WHBAJIKMIOB TaKKe B COOTBETCTBUH C
WH/IMBUYaJIbHOW MTPOrpaMMOil peaObuInTaluy HHBAJIN/IA, MOTYT MPEAIaraThCsl CIeIyIOIUe BapUaHThI
BOCIIPHSITHS YU4eOHOH HH(DOPMAIMH C YYETOM UX WHAMBHYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/ISI 1 AUCTAHIIMOHHBIX TEXHOJIOTHH:

- JUIS JIAI C HApYIICHWSIMH 3PCHHS: B NEYaTHOM (Gopme yBelnuueHHbIM mpudrom; B dhopme
AJIEKTPOHHOTO IOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yaeOHbIX MaTepHalioB B ayauodopmar); B
neyaTHoH (Qopme Ha s3blke bpaiig; WHIMBUAyalbHBIE KOHCYJIBTAllMM C  TPHUBJICYCHUEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHJIUWBUIYAJIbHBIC 3aaHW U KOHCYJIbTalluU.

- JUIS JIMI] C HapyIICHHSMH Cllyxa: B NedaTHOH (opme; B (opMe AIIEKTPOHHOTO JTIOKYMEHTA;
BUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpJIOTIEPEBOUMKA; UHINBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIIUH.

- ISl UL C HApYIICHUSIMH OIOPHO-IABUTaTeNILHOTO ammapara: B nedaTHoi ¢opme; B dopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; MHINBUAYaTbHBIC 3a/IaHUSI M KOHCYJIBTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH U TPOMEXYTOYHOU ATTECTALIUN

8.1. Onucanme mnoka3zatejel ¥ KpHUTEepHeB OIEHHBAHHUS KOMIETEeHUHH Ha
Pa3JIMYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTUCAHUE IIKAJ OLleHUBAHUS

JIJIs OLlEHKM 3HAaHWH, YMCHHH, HAaBBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMITCTECHI[UH II0
TUCITUIIMHE TPUMEHSETCS OaIbHO-PEHTHHIOBasS CHCTEMa KOHTPOJST W OIICHKH YCIIEBAEMOCTH
CTYICHTOB. B OCHOBY OaIbHO-pEHTHHIOBOM CHCTEMBI ITOJIOKCHBI HMPHHIHUIIBI, B COOTBETCTBHU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTyIEHTA OCYIIECTBISCTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KosmdecTBO O0amioB B cemectpe — 100.

IlIxana oeHKH pe3yJbTaTOB 0CBOCHUSA TUCHUIIINHBI, C(l)OpMI/IpOBaHHOCTH pe3yJbTaToB

00y4eHust
®opma npoBeeHHs IIxanpl OLIEeHKH YPOBHS
MPOMEKYTOIHOM chopMHpPOBAHHOCTH IIIxana oeHKH YPOBHS 0CBOEHHUS JUCHUTINHBI
aTTecTaluu pe3yJIbTAaTOB 00y4YeHusl
VYposueas mkana | 100 6ampHas 100 GanpHas 5-0amnpHas mKama, HeauG GepeHn
OLICHKU nikana, % nikana, % i hepeHpoBaHHast HpOBaHHAsI
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
3a4er JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBEHOY / 2 HE 324TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopormioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Mmodxcem OblMb BbICMAGIeHAd OYeHKA NOo
APOMEIICYMOUHOU AMmMeCmayuy 8 COOMeemcmeuu 3a HabpanHelmu 3a cemecmp Oaiiamu (no
HakonumenbHoMy petimunzy). Cmyoenmam, HAOpasuwum 6 xo0e meKyuje2o KOHmpoJis yCnesaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHUSWUM BCe 00sA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, NO peuleHulo npenodasameiisi 6e3 NPOXOHCOEHUS NPOMENCYMOYHOL ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3YIbmamos 0C80eHUs OUCYUNTUHB.

Pesynomam oo0yuenua cuumaemca c@opmuposannvim (ROGLIUIEHHDBIIL YPOGEHD), eCilu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008anHusx cmyoeHm
ucuepnwigaowe, Nocie008amesbHo, YemKo U JI02U4eCcKU CMpPOUHO uzidzaem Y4eOHbulll Mamepua,;
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 8ce NnpedyCMOmpeHHbvle
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeuU ¢ YCMAaHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHnoCOOeH aHAIU3UPOBAMb NOJIYYEHHble pe3yibmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem NOBbIUUEHHOMY YPOBHIO CHOPMUPOBAHHOCMU Pe3VIbMAamos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeems), eciu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008anHusx cmyoeHm
nOCe0068amMenbHO, YemKO U JI02UYeCKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpaeiiemcs ¢
3a0auamu, BONpPocamu U OpyeuMu BGUOAMU 3A0AHUL, MPedYIOWUX NPUMEHeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpOpamMMol 3A0aHUs 6bINOIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOoBaAHUAMY, CMYOEHM CHOCOOeH AHANU3UPOB8Amb NOJYYEHHble De3)IbMambl,
nposAeuAiem CamoCmoOAMeNbHOCMb NPU BbINOJHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEeHUS OYEHEeHO
yuciom oannoe om 61 0o 85,9, umo coomseemcmaeyem nopocosomy YpOSHIO CEHOPMUPOBAHHOCMU
pe3ynbmamos 00yueHus.

Pe3ynomam o6yuenus cuumaemcsa HecqOpMUPOBAHHBIM, eClU CHMYOeHm NpU GbINOJIHEHUU
3a0anull He OeMOHCMpuUpyem 3HAHUL YYeOHO020 Mamepudnd, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHUL,
Kauecmeo 6bINOJIHEHHbIX 3A0AHUL He COOMBEemcmayem YCmaHo8IeHHbIM Mpebo8aHUAM, KA4ecmeo ux
8bINOIHEHUSL OYEHEHO YUCIOM bannoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOBHIO.
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@®opMbI TEKYylIEr0 KOHTPOJIS yCIeBaeMOCTH

(I)Oprl TEKYIIEro KOHTPOJIs KomnvectBo | KommuectBo 6amioB | Makc. BO3M. KOJI-BO
KOHTPOJIBHBIX 3a | KOHTp. TOUKY 6aiioB
TOYCK

VY CTHBIH/IIUCEMEHHBIN OIIPOC 7 3 21
Joknan/coobrienue 3 5 15
Kpyrisiii cron (auckyccus) 1 10 10
['pyImnoBble ¥/UIM UHAMBULYAIbHbIE TBOPYECKHE 3 10 30
3aJIaHus

TecTupoBaHue 1O TeMaM JICKIMOHHBIX 3aHATHH 2 10 20
JlonoaHUTENbHbIE GalIbl 32 AKTUBHOE U3YYEHUE 1 4 4
JMCHUIIIAHBL

HToro no gucuumnjimHe 100 6a10B

Cucrema OLICHHUBAaHUs nmpeacTaBjicHa B SJICKTPOHHOM y‘{e6HOM Kypce 10 JUCHUITIINHE
http://sdo.tolgas.ru/.

8.2. TunoBble KOHTPOJIbHbIe 3aJaHusA WM HHble Matepuaabl aaa TEKYIIEI'O
KOHTPOJIS YCIIEBAEMOCTHU

8.2.1. TunoBbIe 3a1aHNsl K NPAKTHYECKUM (CEMHUHAPCKNM) 3aHATUAM
(TeMBI TOKJIaI0B/COOOIICHMIA)

1.ITonsiTue MeH}oO.

2.Ha3naueHue 1 IPUHIMIIBI COCTABICHUS MEHIO.

3.Buasl MeHro.

4 TloHaTre 1 pa3sHOBUIHOCTH KapT HAITUTKOB.

5.Bunnas xapra. Ha3HaueHue ¥ MpUHIMITBI COCTABICHUS BUHHOM KapThI.

6.00mas XxapakTepUCTHKa OCHOBHBIX 3JIEMEHTOB IIOATOTOBKM TOPTOBOIO 3ajla pecTopaHa K
00CITy’)KUBaHUIO TIOCETUTEIIEH.

7.CepBHpoBKa CTOJAa KaK 3aBEPINAIONIMKA JTalm IMOATOTOBKH TOPTOBOTO 3ala K TPUEMY
noceturenei. OOMe NPUHIMIIBI U TOCIIEI0BATEIbHOCTD IPEBAPUTENLHON CEPBUPOBKHU CTOJA.

8.0co0eHHOCTH TIpeBapUTENFHONW CEPBUPOBKH CTOJIA K 3aBTpaKy, o0eny, yxxuny. Heooxonumere
nocyJa, mpuOopsl, CTOJIOBOE Oebe.

9.0cHOBHBIE ATAITBI TIPOTIEcca 00CTYKUBAHUS TTOCETUTENICH B TOPTOBOM 3aJIe.

10. Berpeua rocteii u pazMernienue ux 3a croioM. IIpuem 3aka3a. BeimonHeHue 3aka3a u pacyer ¢
MOCETUTEIISIMH.

11. Buasl 6aHKETOB U OCOOEHHOCTH UX OOCITYKUBAHHSI.

12. IIpaBuiia 1 BapuaHThl PACCTAHOBKHU CTOJIOB JIJIsl OAHKETOB.

13. OcoGeHHOCTH CepBUPOBKH CTOJIOB, IPUMEHIEMOI Ha OaHKeTaxX, ee BUIbI.

14. TlpaBuna pa3MeleHus TocTeil Ha OaHKeTax.

15. OcoGeHHOCTH YOOPKH UCIOIB30BAHHON MOCY/ bl HA OaHKETAaX.

16. O6opynoBanue Oapa.

17. TloaroroBka Gapa K 00CITYKHUBaHHIO TOCETUTENEH.

8.1.2. IlepeyeHb IMCKYCCHOHHBIX T€M /15l KPYIJIOr0 €TO0J1a (IUCKYCCUN).

1. TIpoBepka 3HaHMI O ONpeNENEHUI0 KOHIETIUU U NMpopuiIs pecTropaHa (pecTopaH ropoja Ha
BBIOOp CTYJICHTA).

2. IIpoBepka 3HaHMI MO OTNIPEIEIIEHUIO XapaKTEPUCTUKH PECTOPaHA.

3. IIpoBepka 3HaHHMI IO ONPEICIICHUIO KJIaCCH(UKAIIMHA PECTOPAHA.

4. TlpoBepka 3HaHMIA cE€pBHCA B pECTOpPAHE.

5. IlpoBepka 3HaHUIl 3aKOHOJATENbHBIX, HOPMATHUBHBIX aKTOB, KOTOpPbIE PETYIUPYIOT
JESATENIBHOCTh PECTOpaHa.

6. IIpoBepka 3HaHMIT MapKETHHTA PECTOPAHA.

7. IIpoBepka 3HaHUI pEKJIaMbl PECTOPAHA.
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8. IlIpoBepka 3HaHUI IPABWII PECTOPAHHOTO ITUKETA.

9. TIlIpoBepka 3HaHMI TOPrOBBIX OMEILICHHUI PECTOpaHa, MX XapaKTePHCTUK, BUJIOB, 000PY/I0BaHHSL.

10. IIpomepka ymMeHHI IO MMOATOTOBKE K OOCTY>KMUBAaHHUIO ITOCETUTENICH pecTopaHa.

11. TIpoBepka 3HaHUH 1O OpraHU3AMK OOCITY>KUBAHHS TIOCETUTENEH B pecTopaHe.

12. TlpoBepka 3HaHUI MO PACUYETY C MOCETUTEIISMHU.

13. TIpoBepka 3HaHUH MO CIENUATBHBIM (hOpMaM U THIIaM OOCITYKUBaHHS B PECTOPAHE.

14. TIpoBepka 3HaHHI MO OOCTYKMBAaHHUIO OAHKETOB M MPUEMOB, UX BUOB M KIACCH(PUKAIUIO

15. TIpoBepka 3HaHUI N0 XapaKTEPUCTUKAM M BUJAM MEHIO, 10 MPUHLUIIAM COCTABICHHS MEHIO U
odopmIIeHHUS.

16. IIpoBepka 3HaHUH MO MOCIEIOBATEILHOCTH PACIOIOKEHHUS B MEHIO 3aKyCOK, OJIFO/ ¥ HAITUTKOB.

17. TlpoBepka 3HaHMI 1O TTOAauYe OJIFO B pECTOPAHE.

18. IIpoBepka 3HaHUH MO MOAAaYEe BUHHO-BOJAOYHBIX M3AETIHH K 3aKyCKaM U OJII01aM.

19. IlpoBepka 3HaHUII 10 XapaKTEPUCTUKE 3aKyCOK, OJIFO]I M HATUTKOB B PECTOPAHE.

20. ITpoBepka 3HaHUH IO OCOOCHHOCTSIM COCTaBJICHHSI BAHHON KapThI.

21. TlpoBepka 3HaHUI JUKEPO-BOAOUHBIX U3/IENHIA, BUHA U IIPOXJIAIUTEIbHBIX HAIIUTKOB B PECTOPAHE.

22. TIpoBepka 3HaHMI OpraHu3any paboThl Oapa.

23. IIpoBepka 3HaHU 000pPYIOBAaHUS TOPTOBOTO M OAHKETHOTO 3aJI0B B PECTOpPAHE.

24. TlpoBepka 3HaHUI pabOTHI OydeTa B pecTopaHe.

25. IlpoBepka 3HaHUI pabOTHI CEPBU3HOM B pECTOPAHE.

26. IIpoBepka 3HaHMI PaOOTHI MOCYHOH CTOJIOBOM TOCYBI B PECTOPAHE.

27. IlpoBepka 3HaHMiI MO OGOPMIICHHIO BECTHOIONS M Tapaepoba B pecTopaHe, KypuUTEIbHOU
KOMHATBI, TyaJIeTHOW KOMHATa, aBaH3aJIa B PeCTOpaHe.

28. IlpoBepka 3HaHUH MO OPOPMIICHHUIO 3aJla U CBETO-MY3BIKAILHOTO O(hOPMIICHUS! pecTOpaHa.

29. IlpoBepka 3HaHMI IO TOAOOPY MY3BIKH, PACCTAHOBKE MeOEIH B peCTOpaHe.

30. IIpoBepka 3HaHWH MOpPSIKA MOJTYYCHHUS M TMOJATOTOBKA TOCYIBI, PUOOPOB, CTOJIOBOTO OeIbs,
BUJIOB CTOJIOBOM MOCY/bI U IPUOOPOB B pECTOpaHe.

31. IlpoBepka 3HaHHIA IO CEPBUPOBKE CTOJIOB.

32. IlpoBepka 3HaHMII TpaB M O00sS3aHHOCTEW pPaOOTHUKOB pecTopaHa, OOCITYKHBAIOIIETO H
YIIPaBJIEHYECKOTO MEPCOHAIIA, TUPEKTOPa.

33. IlpoBepka 3HaHMI IO MOArOTOBKE MEPCOHANA K 00CITYKHBaHUIO.

34. TlpoBepka 3HaHHI 00s3aHHOCTE METPIOTENS, TPEOOBAHHH, IPEABIBIAEMBIX K OHUIIAHTY.

35. TlpoBepka 3HaHHI METOJOB OPTaHU3AINH TPY/a U TEXHUKH PabOTHI OpHUIIMaHTa

8.1.3. TunoBbIie BONPOCHI IJIsl YCTHOI0/MUCHbMEHHOT0 0Npoca

1.Konuenmus u npopuiib pecTopaHa.

2.Knaccudukanus pecTopaHoB.

3.HUctopus pecropaHHoro OusHeca.

4. ToproBble TIOMEIIEHHUS pECTOpaHa, UX XapaKTEPUCTHKA, 000pyOBaHUE, BH/IBL.

5.XapakTepuCTUKa U BUJIbI MEHIO.

6.[IpuHIHITBI COCTaBICHHS MEHIO, 0(OPMIICHHUE.

7.1locnenoBaTeabHOCTh PACIIONIOKEHHUS B MEHIO 3aKYCOK, OJIFO/1 U HAIUTKOB.

8.00cyxuBaHre 0aHKETOB U MPUEMOB, X BUJIBI U KJIacCU(UKAITHUS.

9.IpaBa u 0053aHHOCTH PAaOOTHUKOB YIpPaBJIEHUYECKOTo ammapaTta pectopaHa. OOCIyKuBaIOIIUN
NIEPCOHAN B PECTOPaHe.

10. CepBuc B pectopasne.

11. CnennanpHabie HOPMBI U THUIIBI OOCTYKHBAHHS B pECTOPaHE.

12. XapakrepucTuka 3aKycoK, OJI0 U HAIIUTKOB B pECTOpPAHE.

13. Opranusarus paboThl Oapa.

14. IlenoBas moIUTHKA pecTOpaHa.

15. Ocobennoctu pectopannoro 6msneca B Poccun.

16. Pecropannsliii 6u3Hec B TonbATTH.

17. TexHOJIOTHS pECTOPAHOCTPOCHHS.

18. Byders! B pecTopane.

19. 3apoxaeHne pecTopaHHOTO OM3HECA M €T0 pa3BUTHE Ha 3amaje.
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20. Kabaku u xapueBHU B Poccum kak mpooOpa3 COBpeMEHHOTO pecTopaHa.
21. Bo3poxaeHue pectopanHoro 6usHeca B Poccun.

22. CepBUPOBKa CTOJIOB.

23. IlpaBuiia MOBEACHUS 32 CTOJIOM.

24. Pacu€T C MOCETUTEISIMHU.

25. XapakTepucTHKa pecTopaHa.

8.2.4. TunoBsble TeMbl IPYNINOBBIX H/WJIH HHIMBUAYAJbHBIX TBOPYECKHUX 3aaHMIi

Co3naHue B TOProBOM 3ajie pecTopaHa 0J1aronpusaTHOrO MUKPOKIMMATA.
[Tpou3BoACTBEHHAS ACATEIBHOCTD PECTOPAHA.
3aKoHOIaTeIbHbIE, HOPMATUBHBIE AKThl, KOTOPbIE PETYIUPYIOT JEATEIbHOCTh PECTOPAHA.
Kynbrypa cepBrca u o01ue npaBmuiia pecTOpaHHOT0 3TUKeTa. MaHephl OBEJCHHUS.
ToproBble oOMeILEHHS PECTOpaHa, NX XapaKTepUCTHKA, BUIbl, 000pYIOBaHHE.
ObecnieueHre MOTOYHOCTH MPOU3BO/ICTBA U MOCIIEAOBATENFHOCT OCYIECTBICHHS
TEXHOJIOTUYECKUX ITPOLIECCOB.

7. OGecnieyeHne pabOYNX MECT HEOOXOIMMBIM 000PYIOBaHHEM, HHBEHTAPEM, HHCTPYMEHTAMH.

8. IloaroroBka TOProBbIX NOMEIIEHUI pecTopaHa K 00CIyKUBAHUIO.

9. Bcrpeua u pazmenienue nocerureneir. OpopmiieHne 3akasa.

10. Opranusanus o0ciaykMBaHUs IOCETUTENIEH B pecTOpaHe.

11. Pacuér c noceTurensimu.

12. CnenmanbHbie GOPMBI U THITBI OOCITY>)KMUBAHUSI B PECTOPAHE.

13. Xapakrepuctuka ¥ BUIbI MeHIO. [IpHHIIUTIBI COCTaBIIEHHSI MEHIO, O(OPMIICHHE.

14. TTonaua Gsro B pecTopaHe.

15. O6opynoBaHue TOProBoro 1 0AHKETHOT'O 3aJI0B B PECTOPAHE.

16. PaGora, cBs3aHHAs C OTKPBITHEM M 3aKPBITHEM TPEATIPHSTHS.

17. KoHTpoJib TOBapHO-MaTEpUAIbHBIX 3a11aCOB.

18. IIpoBepka 3amacoB MPOAYKTOB M 3aKa3 HOBBIX MPH HEOOXOAMMOCTH.

19. IIpoBepka kauecTBa rOTOBOM MPOIYKIIUU U MEPHI 110 YCTPAHEHUIO HEJOCTATKOB.

20. OcymectBienne  (yHKIHHA ~ YIOJHOMOYEHHOTO IO  TMPOJBIKEHHIO  KauyeCTBEHHOTO
00CITy’)KUBaHMUSL.

21. lacniekTUpoBaHWe OOENEHHOTO 3alla, KyXHHU, TyaJleTOB, KJIQJOBBIX, CKJaJa M CTOSHKY ISt
aBTOMAIIIUH.

22. IHCTpyKTaX IepCOHaIa OTHOCHTEIBHO pa3Mepa IMOpurid, KOHTPOJIb 33 OTXO/IaMH H T. II.

23. CBeToMy3bIKaIbHOE 0(OpPMIIEHUE pECTOpaHa.

24. OTenoyHbie MaTepPHUAIBI B PECTOPAHE.

25. Y6opka 3a1a, paccTaHOBKa MeOENN B pECTOpaHe.

26. TTopsiIok TOTY9EHHSI ¥ ITOITOTOBKA ITOCY/IbI, PHOOPOB, CTOIIOBOTO OCIThSI.

27. Buasl CTONOBOM MOCYABI U IPUOOPOB B peCTOpaHe.

28. CepBHpOBKa CTOJIOB.

29. Yb6opka co cToja ¥ 3aMeHa HUCIOJIb30BaHHOM MOCY/IbI, TPUOOPOB.

30.TIpaBa u oOs3aHHOCTH pPaOOTHUKOB pectopaHa. OOCTYy)XHBAIONIMA W yIpaBICHYCCKAN
HepCOHAIL.

31. IloaroroBka nepcoHana K 00CITy>)KHBaHHIO.

32. Peructpanus rnpeiBapuTeIbHbBIX 3aKa30B Ha 00CITyKUBAHHE.

33. PaboTa ¢ MOCTOSTHHBIMU TOCTSIMH.

34. KoHTpOJIb IpoLe1yphl 00CIyKUBaHUS B 00EJICHHOM 3aJIe.

35. [penynpexaeHne BOZHUKHOBEHHUS TIPOOIIEM.

36. PaccMoTpeHMe IpeTeH3UH, CBA3aHHBIX C HEY/IOBIETBOPUTEILHBIM 00CITY>KUBAaHHEM KIIMEHTOB.

37. HectanmapTHBIE CUTYaIllH, KOHTPOJIb HA HUMH.

38. Pabota ¢ «po0OaeMHBIMH KITUEHTAMM.

39. UudopmupoBaHre pyKOBOACTBA OPTaHU3AIIUU 00 MMEIOIIUXCS HEIOCTaTKaX B OOCITY)KHBAHHH
KJIMEHTOB, IPUHUMAET MEPhI K UX JIMKBUIALIUH.

40. O0s13aHHOCTH METPIOTEIS.

41. BHemHuil BUI 1 KynbTypa peun. @upMeHHast 0/1e%k1a 00CIIyKUBAIOIIET0 epCOHaa.

I N
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42. MeToasl opraHu3aiiy Tpyaa oPpUIIMaHTOB.

43. CocraBienue rpaduka paboThl IO CMEHAM.

44. TIpaBwuiia BHYTPEHHETO pactopsiika Jjisi paOOTHUKOB OOIIIECTBEHHOTO MTUTAHUS.

45. TpeOoBaHMs, MPEABSABIsIEMbIE K PaOOTHMKAM OOIIECTBEHHOTO MHTAHUS (JIMYHBIC KAa4yecTBa,
JIOJDKHOCTHBIE 00513aHHOCTH, TpeOOBaHUS K KBATH(DUKALIAN).

46. IlpaBuina u HOpMBI OXpaHbl Tpyaa (hopmel pabodero BpeMeHH, HOpMBI CITyKeOHBIX I'PadUKOB,
MEIUITMHCKOE 00CITY)KMBaHUE PAOOTHUKOB).

47. Texunka Oe3omacHOCTH (Kypchl MEPBOM MOMOINM, MOBEACHHWE B UYPE3BBIYAWHBIX CHTYaLUsX,
TPEHUHTH).

48.Tlepeuenb TpeOOBaHWI MPOW3BOJACTBEHHON CAaHUTAPHM W THUTHEHBI (CIOCOOBI WX
OCYIIECTBIICHUSA).

8.2.5. TunoBLIe TeCTOBLIE 3aaHUSA

? Ilpenmpustue 1O OpPraHM3alMU [UTAaHUA M OTIbIXa MOCETUTENCH C MPeloCTaBICHUEM
OTPaHUYEHHOIO T10 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA KYJIMHAPHON MPOLYKIIMH, KOHIUTEPCKUX
W3S U HAITUTKOB, 3TO:

Oap

Kade

3aKyCOYHas
? Kputepun onieHk# 1pu pa3paboTKe U pealn3auy KOHIETIIUH PECTOpaHa MOTYT OBITh CIIEIYIOIIHUE:

MECTOPACIIOJI0KEHUE PECTOPAHA,

y100CTBO NOJIbE3/1a U TAPKOBKH;

BXO/Jl B PECTOPAH;

PECTOpaHHBIN CEPBUC;

UHTEPbEP PECTOpaHa;

YPOBEHBb MY3bIKAJIbHO-PA3BJIEKATEIbHON IPOrPAMMBI
? VluTepnep pecTopaHa OLIEHUBAETCS C TO3ULIMIMA:

KpacoTsl 0(hopMIICHUS

KayecTBa 0(opMIIEHHUS BECTHOIOJIS U TOPTOBOTO 3aJia
? Konnenuust pectopaHa MoXxeT ObITh

TEMaTHUUECKOM,

COOBITHITHOM

TYCOBOYHOM
? JIns xnaccuduKanuy OpeAnpUsATHA MUTAHUSA HCIOJB3YeTCs Psii KpUTEpHeB, Haubosiee BaKHBIMU
Cpeu KOTOPBIX SIBIISIFOTCSL:

BMECTUMOCTb

MEHEI)KMEHT

MapKETHHT
? IlpeanpusitTue NUTaHUS NPOU3BOAUT MPOJAKY C NOTPEOJEHUEM HA MECTe OIrPaHUYEHHOTO
ACCOPTUMEHTA XOJIOAHBIX 33aKYCOK, OyTepOpO/I0B, HAIIUTKOB, OYJIOYHBIX M KOHJIUTEPCKUX H3JIENUH,
CIagKUX OJIOA HECJIOKHOTO MPUTOoTOBJIEHHUA. JlomyckaeTcss OTHYCK YIMAaKOBAaHHOM MPOIYKIMH Ha
BBIHOC, a TAK)KE€ PeaIn3alus IPOJOBOJIbCTBEHHBIX TOBAPOB

pecTtopaH

Kade

Oap

Oyder
? UsroraBnuBaer, peajqu3yeT U OpraHu3yeT MOTpeOJIeHHe Ha MEeCTe pas3lIM4HbIX OJI0J U 3aKyCOK
HECJIO)KHOTO TNPHUTOTOBJIEHUS, OYyJIbOHOB, XOJOAHBIX W TOPSYUX HANUTKOB, MYYHBIX KOHIMTEPCKHX
uznenuid. [Ipennpusitue nutaHus npeaHazHauYeHo JIsi ObICTPOro 0OCIyKUBaHUS TOTpeOuTeNneit

CTOJIOBast

3aKycouYHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPAHBI
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JIEPEBEHCKHE PECTOPaHbI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBuCcHMOCTH OT KpUTEpHUSI IPEANPUATHUS TUTAHUS MTOIPA3AEIIAIOTCS Ha!

00111eIOCTYITHBIE

¢ 00CITy’)KUBaHUEM OMPENICIIEHHOIO KOHTUHI€HTa KIIMEHTOB
? B 3aBucMMOCTH OT WIMPOTHl ACCOPTHMEHTA IpeAJaraéMoil NpPOAYKLIMH, NPEXIE BCETO MOKHO
BBIICTIUTH KaTETOPUIO MPEANPUATHI MUTAHUS:

IIOJIHOCEPBUCHBIE

CHelraln3upoBaHHbIC
? Ilpeanpustue 1O OpraHM3alMM IUTAHUS M OTAbIXa IIOCETUTENEH ¢ IPEJOCTaBICHUEM
OTPaHUYEHHOTO 10 CPABHEHUIO C PECTOPAHOM ACCOPTUMEHTA KYJIMHAPHON MPOTYKIIMH, KOHTUTEPCKUX
W3S U HAITUTKOB, 3TO:

Oap

Kade

3aKycouHas
? Kputepun onieHk# mpu pa3paboTKe U pealn3auy KOHIETIUN PECTOpaHa MOTYT OBITh CIIEIYIOIIHUE:

MECTOPACIOJI0XKEHUE PECTOPaHa,;

yZ100CTBO NOJIbE3/1a U TAPKOBKH;

BXO/Jl B PECTOpaH;

PECTOpaHHBIN CEPBUC;

UHTEpPbEP pecTopaHa;

YPOBEHb MY3bIKaJIbHO-Pa3BJIEKATEIbHONU IPOrPaMMBI
? lHTepnep pecTopaHa OLIEHUBAETCS C TTO3HIIHIA:

KpacoThbl 0(hOpMIICHHS

KadecTBa 0(hOpMIICHHUST BECTUOIONIS M TOPTOBOTO 3aJia
? Konuenuus pecropana MoKeT ObITh

TEMaTHUIECKOM,

COOBITHITHOMN

TYCOBOYHOM
? Jlns knmaccuuKaluy TpEeanpUsITU MUTAHUS UCTIOIb3yeTcs psll KpUTepueB, Hanbosiee BaKHBIMH
CpeIu KOTOPBIX SIBIISIFOTCSL:

BMECTUMOCTD

MEHEHDKMEHT

MapKETHHT
? IlpeanpusitTue NUTaHUS NPOU3BOAUT MPOJAKY C NOTPEOJEHHUEM HA MECTe OTrPaHMYEHHOTO
ACCOPTUMEHTA XOJIOAHBIX 33aKYCOK, OyTepOpO/I0B, HAIIUTKOB, OYJIOYHBIX U KOHJIUTEPCKUX H3JIENUH,
CIagKUX OO HECIIOKHOIO MPUTOTOBIEHHUA. [lomyckaeTcss OTHYCK yNakOBaHHOW MPOAYKIMHM Ha
BBIHOC, a TAK)KE peasln3alus MpoJ0BOIbCTBEHHBIX TOBAPOB

pecTopaH

Kade

Oap

Oyder
? UsroraBnuBaer, peaju3yeT U OpraHu3yeT MOTpeOJieHHe Ha MEeCTe pas3lIM4HbIX OJI0J U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJICHUS, OyTbOHOB, XOJIOJAHBIX M TOPSYUX HAMUTKOB, MYYHBIX KOHJIUTEPCKHX
uznenuit. [Ipennpustre nuTaHus npeaHazHaueHo JIsl ObICTPOro 0OCIyKUBaHUS TOTpeduTeNnei

CTOJIOBast

3aKycouHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPAHBI

JIEPEBEHCKHE PECTOPaHbI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBucMMOCTH OT KpUTEpHUSI IPEATNPUATHUS TUTAHUS MTOIPA3AEIIAIOTCS Ha!

00IIeTOCTYITHBIC
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¢ 00CITy’>KHBaHUEM OIPE/ICICHHOIO0 KOHTUHI€HTA KJIIMEHTOB
? B 3aBHCHMOCTM OT LIMPOTHI aCCOPTUMEHTA MpelaraeMoil NPOAYKIMU, MPEXKAE BCEro MOKHO
BBIJICJIUTh KATETOPHIO NPEIITPUATUI TUTAHUS:

MOJTHOCEPBUCHBIE

CreLMalu3upOBaHHbIE
? Ilo nmpumensieMbIM opMaM 00CITY>)KUBAaHUS MPEANIPUATUS TUTAHUS JICJIATCS Ha:

C YaCTUYHBIM 00CTyXMBaHUEM O(ULITaHTaMU

C OrpaHMYEHHBIM 00CTYXKHUBaHUEM O(DUIIHAHTAMU

C HEIOJIHBIM 00CITyKUBaHHEM O(pULIMaHTAMU
? B MUpoBOIi IpaKTUKE KU3HEHHBIN IIUKJI CPEAHETO YCIEIHOT0 TEMaTHYECKOTO PECTOpaHa

15—20 ner

25—30 ner

30—35 ner
? B xakoMm roay ynanoch co3znaTh «MOCKOBCKOE OOLIECTBO B3aMMOIIOMOIIM O(UIIMAHTOB U JPYTOi
TOCTUHUYHOM U TPAKTUPHOM MPUCITYTH»

1899 r.

1902 .

1905 r.
? Ilomemienue, riae MOCETUTENH, OXUAAs APYT Apyra, MOTYT OTAOXHYTb. OH pa3Meliaercs nepes
TOPTOBBIM WM OaHKETHBIM 3aioM. Yame 371ech BCTpEUarOTCsl NMpUTJIAIIEHHBIE NPU OpPraHU3aluU
0aHKETOB, IPUEMOB, CBaI€OHBIX BEYEPOB U APYI'MX TOPIKECTB

BECTHOIOJIb

aBaH3aJl

OaHKEeTHBIN 3aJ1
? BaxHbIM sBIsIeTCsl 0oOecrieueHre B TOPTOBBIX 3ajlaX PECTOPAHOB HOPMAJIBHOTO TEMIIEPATypPHOTO
pexxuma

15-16°C

16-18°C

17-19°C
? B MeH10 00enia BKITIOYAIOT

oT 2 10 3 HauMEHOBAHUI 3aKyCOK M OJII0]T

oT 3 10 5 HauMEHOBAaHUM 3aKYCOK U OO

OT 5 710 7 HauMEHOBAaHUM 3aKyCOK H OJI0]T
? MeHto ObiBaeT

€0 CBOOOIHBIM BBIOOPOM OJTFOT

CKOMITJIEKTOBAaHHBIM
? C TOYKH 3peHHs BHIa MEHIO MOKHO KJIaccu(UIUpoBaTh Kak

CTaTUYHOE

OpaHuy,

JMHHED
? CnoBo «OaHKeT»

(bpaHIry3CKOTO MPOUCXOKICHUS

OeNbruiicKOro NPOUCXOKICHHS

UTAIBTHCKOTO IPOUCXOXKICHUS
? Metpnotens pacrpenensier 00s3aHHOCTH Cpely IMepcoHana. B cpeaneMm B pacuer Oepercss OauH
OpUITMAHT Ha

8—10 rocreit mpu OOBIYHOM OOCITY)KHMBaHUT

10—12 rocreii npu 0OBIYHOM 0OCTYKMBAaHUN

12—15 rocreii ipu 0OOBIYHOM OOCTYKHBaHUN
? Ota Gopma pacCTaHOBKH CTOJIOB OaXoasT amsi 6anketoB B 30—50 rocreit

B (hopme OykBbI T

B opme OykBbI I

pocTas NpSIMOYToJbHas

B (hopMe JTHHUU
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? ®opma paccTaHOBKH CTOJIOB OykBo# I11:
CYIIECTBYET
HET
? B mporiecce NOArOTOBKH K OaHKETY U 00CITY>KUBAHUS KTO PYKOBOAUT paboTON o(pULInaHTOB
METPAOTEIh
aJIMUHUCTPATOP
med-moBap
? Ha cKoJbKO JI0JKHA CBUCATh CKaTepTh CO CTOJa?
a) Ha 25¢cm
6) Ha 30cm
B)Ha 15 cMm

? Pa3mep pydHuKa:
a) 32x80cm

6) 35x80cm

B) 35x70

?7VYX0/ 32 METAUTMYECKOH 1mocynoil. Beibepere nmpaBuiIbHBINH OTBET?
a) TIIATEJILHO BBIMBITH B ropsiueil Boje

0) ne3uH(UIMPOBATh, OTIOJIOCHYTh, BHICYIIIUTH

B) I1€pe]l UCII0JIb30BaHUEM IOJIUPOBATh

') XpaHUTh B 3aKPHITOM IIKa(y Ha MOJIKAX

1) BCE OTBETHI BEPHBI

? Kakwue crioco0sI iepeHoca npuoopoB BaM W3BECTHHI?
a) Ha pyKe B candeTke

0) Ha mogHOCE

B) Ha TapeJiKe

T') BCE OTBETHI BEPHBI

? Yro Takoe MeH0?

a) mepevyeHb OJIF0]] U HAlIUTKOB, KOTOPBIE TOTOBATCS HAa JAHHOM MPENPUATHH C YKa3aHUEM UX BBIXO/A
1781(9:13

0) KHUTa C IepeyHeM MTPOAYKTOB

B) MepedeHb 010/ U HAIIUTKOB

? B xakoM Topsi;IKe TPOUCXOANT BBIHOC B 3aJ1 OJIIO]] M HAITUTKOB?
a) CyImbl, XOJIOHbIE 3aKYCKH, BTOpPbIE OJIF0/1a, CIIaJKUe HATUTKU
0) X0JIOJHBIC 3aKYCKH, CYIIbI, BTOPBIC OJIF0/1a, CJIAIKHE HATUTKU
B) CIIaJIKHe HAUTKH, XOJIOJIHbIE 3aKyCKH, CYIbI, BTOPBIE O1r0/1a

? B kaxoii mocse10BaTenbHOCTH MOJAI0T HATUTKH?

a) KperKHe aJKOToJIbHbIE (all€pUTUBBI), BUHA, TOPSIUME HAITUTKU
0) BUHA, KPENKHE aIKOTOJIbHbIE (AallepUTHUBBI), TOPIYNE HATUTKH
B) rOpsiYKe HAITUTKH, BUHA, KPETKHE aJIKOTOJIbHBIC ( allepUTUBBI)

? Kaxwue BUIBI MEHIO BbI 3HaeTE?

a) co cBOOOIHBIM BBIOOPOM OJT0]]

0) CKOMIUIEKTOBAaHHBIX 00€/10B

B) THEBHOT'O paI[ioHa

r) JUETHYECKOTo

J1) TE€TCKOTO TTUTaHUs

¢) 6aHKeTHOE

) CHCIHMATIbHBIX BUIOB 00CITYKUBAHHUS
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3) 3aKa3HOE
1) BEPHBI BCE OTBETHI KPOME 3)
K) BEpHBI BCE OTBETHI KPOME XK )

? Ilopsiiok mojauu BTOPBIX O1r01?

a) peIOHbIE 0Jt0/1a, MSICHBIE OJIF0/1a, OBOIIIHBIE U MYYHBIC
0) OBOIIHBIC U MYYHBIC, MSCHBIE 0J1t0/1a, PHIOHBIE OJ1F0/1a
B) MsICHBIE OJTI0/1a, peIOHBIC OiF01a. OBOIIHEBIC U MyYHBIC

? B uem noparot ropsiure rapHUphI?
a) B ¢papdopoBoii mocyse

0) B METAJLINYECKOM ITOCYy/1e

B) B CTEKJITHHOM

? B yeM mo1ar0T X0JI0/IHbIE TAPHUPHI?
a) B apdoposoii mocye

0) B CTEKJISTHHOM TOCye

B) B METAJUIMUECKOHN IOCyJe

? Uto 3HauuT criocod mogauun 61101 B 00HOC?

a) IepeKJIaibiBaHue OJII0/1a Ha TapeIKy MOCETUTENS ¢ TIOMOIIBIO CIIeUaIbHBIX PHOOPOB

0) mpeBapUTENIbHOE MEpEeKIaAbIBaHuE OJII0]] Ha IPUCTABHOM CTOJIE

B) €/1a IPUHOCHUTCS HA CEPBUPOBOYHOM OJT10/1e, OHIIMAHT Ha TJIa3ax y FOCTeH pa3JessieT ee Ha
MOPLUUHN

? Yo 3HAYNAT aHTIUHACKUNA crioco0 mmomgauu oron?

a) rmepeKyaabIBaHue OJIr0Ia Ha TapesIKy IMMOCETUTENIS C TIOMOIIBIO CIICIUATLHBIX TIPUOOPOB

0) mpeIBapUTEIIbHOE MepeKIaablBaHue OJII0]] Ha MIPUCTABHOM CTOJIC

B) €]1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJIr07Ie, OHUITMAHT HA TJIa3axX y TOCTEH pa3Jeisier ee Ha
MOPLUHU

? Uto 3HauuT 06CITYKMBAaHUE B CTOJ?

a) e/1a MPUHOCHUTCS HAa CEPBUPOBOYHOM OJTt0/1e, OUITMAHT Ha TJIa3aX y TOCTEH pa3JessieT €€ Ha MOPIUU
0) nepexiapiBaHue OI10/1a HA TAPEIKy MOCETUTENS ¢ TOMOIIBIO CIEUANIbHBIX TPUOOPOB

B) MpeIBapUTEIbHOE MEePEKIIAAbIBAaHIE OJI0]] Ha TIPUCTABHOM CTOJIE

? KakoBa Temneparypa mojiauu ciajgkoro 0yromaa’?
a) 8-9

0) 5-7

B) 8-10

? Ha ckonbKo 3amonHATh QykKep ¢ MUHepaIbHOM BO10#?
a) Ha 3\4
0) Ha 4\3
B) Ha 2-3

? KakoBa Temreparypa moja4qu KpacHOro BHHA?
a) 10-14

0) 10-15

B) 9-13

? Kaxkoif HanuToK nmoAaroT K ppyKTam, KoHdperam, Topram?
a) BOJIKY
0) moxyciaakoe, ClajKoe  MyCKaTHOE IIaMIIaHCKOE
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B) BUHO

? C 4yero Hy)KHO HaYMHATh BBITIOJIHCHHE 3aKa3a’?
a) C MOJJa4ll BUHHO-BOJIOYHBIX U3/IETUI

0) ¢ mogaum rmepBoro Or0a

B) C M0JIa4¥ MUHEPAIbHOU BOJIbI

? B kakoii pyke Hy)KHO JIep>KaTh OyThUIKY HaJIMBasi HAIIUTOK?
a) B IIpaBoOM
0) B JIeBOM

? KakoBa Temneparypa nojauu 1ecepTHOro BuHa?
a) 16-18!
0) 15-17
B) 16-19

? C xaKkoii CTOPOHBI ¥ KaKOW PyKOH HYXHO IOJaBaTh MUBO?
a) ¢ IpaBo U IPaBOM PyKOH

0) c JIeBOH U JIeBOI pyKoOii

B) C [IpaBOM CTOPOHBI U JIEBON PYKOI

? CKOJIBKO CTauil BKITIOYAET B ceOst opranu3anus OaHkera?
a)?2
0)3

8.3. TumoBble KOHTPOJbHbIE 3aJaHUSl WJIM HHbIE MaTepUHaJbl ISl TPOBeIEHUs
IMPOMEXYTOYHOU ATTECTALIUN

dopma TIpoBeJCHHUS TPOMEKYTOUHON aTTeCTAllUU M0 JUCIHILTUHE: 3auem (no pe3yivmamam
HaKONUMeNbHO20 PEumuHea Uiy 6 (hopme KOMNbIOMEPHO20 MECMUPOBAHUSL).

Yemuo-nucomennas popma no sK3ameHayuoHHbIM Ounemam npeonoidaeaemcs, KaxK npasuio,
0N COAYU AKAOEMUYECKOU 3A00JIHCEHHOCTIU.

IlepeyeHb BONIPOCOB U 3a1aHUM 1JI OATOTOBKH K 3a4eTy

IIK 4 CniocoGeH opranu3oBarb npouecc 00CIyKuBaHus NOTpeduTe el yeayr opranu3anui
chepbl TypH3Ma M TOCTENPUHMCTBA HA OCHOBE HOPMATHBHO- NMPABOBBIX AKTOB, € Y4Ye€TOM
3alpoCoOB NMOTpeduTe el U NPUMeHeHHeM KIHeHTOOPHEeHTHPOBAHHBIX TEXHOJIOTMii

1. Coznanue B TOproBoM 3ajie pecTopaHa 0JaronpusITHOIO MUKPOKIUMATA.

2. [Tpon3BoiCTBEHHAS IEATEILHOCTH PECTOPAHA.

3. 3akoHOIaTeNbHBIC, HOPMATUBHBIE aKThI, KOTOPBIE PETYIUPYIOT AESTEIHLHOCTh PECTOPaHA.

4. KynbTypa cepBrca 1 00111e TpaBuUiIa peCTOPAaHHOTO dTUKeTa. MaHephl OBEICHHUSI.

5. ToproBsle MOMEIIIEHNS PECTOPAHA, X XapaKTEPHCTHKA, BHIbI, 000pYIOBaHHUE.

6. ObecrieueHre MOTOYHOCTH  IPOU3BOJACTBA U IOCIIEAOBATENBHOCTh  OCYIIECTBICHUS
TEXHOJIOTUIECKUX MTPOIECCOB.

7. O6ecnieueHue paboynx MeCT He0OOXOIMMBIM 000PYAOBaHUEM, HHBEHTAPEM, UHCTPYMEHTaMH.

8. [ToaroToBKa TOProBBIX MOMELIEHUN PeCTOpaHa K 00CTYKUBAaHHIO.

9. Berpeua u pazmemnenue noceruteneit. OdopmiieHue 3akasa.

10. Opranuzanust 00CIy>KUBaHU TOCETUTENEH B peCTOpaHe.

11. Pacuér c moceTuTensimMu.

12. CneunanbHblie GOPMBI U TUITBI OOCTY>)KUBAaHUS B PECTOPAHE.

13. Xapakrepuctuka v BUAbI MeHIO. [I[pHHINTIBI COCTaBIIEHUS] MEHIO, O(OPMIICHHE.

14. Tlonaua 6101 B pecTopase.
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15. O6opynoBaHue TOPrOBOTO U OAHKETHOTO 3aJI0B B PeCTOpaHE.

16. PaboTa, cBsI3aHHASI C OTKPHITHEM U 3aKPBITUEM TPEATIPHUSITHS.

17. KoHTpoJib TOBapHO-MaTEepPHATBHBIX 3aI1aCOB.

18. TIpoBepka 3armacoB MPOAYKTOB M 3aKa3 HOBBIX MPU HEOOXOTUMOCTH.

19. [IpoBepka KayecTBa rOTOBOW MPOAYKIIMH U MEPHI 110 YCTPAHEHHUIO HETOCTATKOB.

20. OcymiectBienne  (QyHKIMNA ~ YIIOJIHOMOYEHHOTO [0  MPOABIDKEHUIO  KAa4eCTBEHHOTO
00CTy)KUBaHUSI.

21. ncniektupoBanne OOCICHHOrO 3ajia, KyXHH, TyalleTOB, KJIQJIOBBIX, CKJIaJa M CTOSHKY
JUTS QBTOMAIIIHH.

22. IHCTpyKTaXX TIepCcOHAIa OTHOCUTEIILHO pa3Mepa MOpInid, KOHTPOJb 33 OTXOAAMH U T. 1.

23. CreToMy3bIKaIbHOE 0(OPMIICHHE PECTOPAHA.

24. OTnenoyHbie MaTepUaibl B peCTOpPaHe.

25. Y06opka 3aia, pacCTaHOBKAa MeOEJIN B peCTOpaHe.

26. Tlopsimok MoTydeHHs ¥ TIOATOTOBKA TIOCY/IBI, MPHOOPOB, CTOIOBOTO OCITbsI.

27. Buzpl CTONIOBO# MOCyAbl U IPHOOPOB B pECTOPAHE.

28. CepBUpPOBKA CTOJIOB.

29. Y6opka co cTosia ¥ 3aMeHa UCII0JIb30BAHHOM MOCY/IbI, TPUOOPOB.

30. [IpaBa u o00s3aHHOCTH pabOTHUKOB pecTropaHa. OOCIYyXMBAIOMIMA U YIpaBICHYECKUN
TICPCOHAJ.

K 2 CnocofeH k ynpaB/IeHHI0 pecypcaMy H NEPCOHAJIOM OpraHu3anuii cepbl Typu3Ma
U TOCTEeNPUHMCTBA

31. [loaroroBka nepcoHaia K 00CIy>KHBaHUIO.

32. Peructpanust mpeBapuTeIbHBIX 3aKa30B Ha 00CITyKUBAHUE.

33. PaboTa ¢ MOCTOSHHBIMH TOCTSIMH.

34. KoHTpOoIb Iponieypsl 00CTYKHBaHUS B 00CICHHOM 3aJIe.

35. [IpenynpexaeHre BOSHUKHOBEHUS MPOOIIEM.

36. PaccmoTpeHne peTeH3nH, CBSI3aHHBIX C HEYAOBIETBOPUTEILHBIM 00CTY’)KHBAaHHEM KITUEHTOB.

37. HecrannapTHble CUTyallud, KOHTPOJIb HaJl HUMH.

38. Pabota ¢ «11po0IeMHBIMU KIIUEHTAMM.

39. MudopmupoBaHre pyKOBOJICTBA OPTaHU3AIIUN 00 MMEIOIIUXCS HEOCTATKAaX B 00CITYKUBAHUN
KJIMEHTOB, IPUHUMAET MEphl K UX JTMKBUIALIUH.

40. O653aHHOCTH METPOTEIS.

41. BHeuHuil BUA M KynbTypa peun. upmMeHHas oex/1a 00CIyKUBaOIIEro NepcoHaa.

42. Meto/1pl OpraHu3aiu Tpyia opUIHMaHTOB.

43. Cocrariienne rpaduka paboThI IO CMEHAM.

44. TlpaBuiia BHYTPEHHETO pacropsaka Ui paOOTHUKOB OOIIECTBEHHOTO MTUTaHHUSI.

45. TpeboBanusi, TpeabABIsAEMble K paOOTHHKAaM OOIIECTBEHHOTO TNHUTaHUs (JUYHBIC
KauyecTBa, JOKHOCTHBIE 003aHHOCTH, TPEOOBaHNUS K KBAIU(DUKAIIIHN).

46. IlpaBwia ¥ HOpPMBI OXpaHBl Tpynda (dopmbl pabodero BpeMeHH, (HOPMBI CITy>KEOHBIX
rpauKoOB, MEAULIMHCKOE OOCITyKUBaHNE PAOOTHUKOB).

47. TexHuka Oe3omacHOCTH (Kypchl TMEpBOM IOMOIIM, TOBEJEHHE B Ype3BbIYaMHBIX
CUTYallUsIX, TPEHUHTH).

48. IlepeueHp TpeOOBaHWH TPOM3BOACTBEHHOW CaHWTApUM W THTHEHBI (CIOCOOBI WX
OCYILIECTBIICHUS).
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Tecm npome.m‘ymormoﬁ ammecmavuu

IIK 4 Cniocoben opranu3oBarhb npouecc 00CJIy;KMBaHus MOTPpeduTe e YCJayr OpraHu3anui
cepbl Typu3Ma M rocTeNpPpUMMCTBA HAa OCHOBE HOPMATHBHO- NPaBOBBIX AKTOB, C Y4YeTOM
3aMpocoB NoTpeduTE e U NPUMEHEeHNEeM KJIMEeHTOOPUEHTHPOBAHHBIX TEXHOJIOT Wil

1. Ilpeanpusitue 1o OpraHuM3alMM NHUTAHUS W OTAbIXa IOCETUTENEH C IPEIOCTaBICHUEM
OTPaHMUYEHHOI0 10 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA KYJIMHAPHOMN MPOIYKIMH, KOHIUTEPCKUX
U3JeNIUi U HAalIUTKOB, 3TO:

a) 6ap
0) xade
B) 3aKyCOYHas

2. Kputepuu OIEHKH IpH pa3pabOTKe U pealin3allid KOHIICTHUU PpPEeCcTopaHa MOTYT OBITh
CIIEAYIOUIHE:

a) MECTOPACHOJI0KEHHE PECTOPaHa,;

0) ynoOCTBO MOABE3/1a ¥ TAPKOBKU;

B) BXOJ B PECTOPaH;

') pECTOpaHHbIN CEPBHUC;

1) IHTEPbEP PECTOpaHa;

3. lHTephep pecTopaHa OLEHUBACTCS C TIO3UIIHIA:
a) KpacoTbl 0pOpMIICHUS

0) xauecTBa 0(OPMIICHUS BECTUOIOJISI M TOPTOBOTO 3ai1a
4. KoHuenmus pecropaHna MOXeT OBITh

a) TEeMaTUYECKOM,

0) COOBITHIHOM

B) TYCOBOYHOM

5. Jnsa xnaccupUKalMM OPEANpUATHA MHUTAHUS MCIONBb3YEeTCs psl KpUTepueB, Haubosee
BaXHBIMU CPEJIU KOTOPBIX SBJISIOTCS:

a) BMECTUMOCTb

b) MeHemKMEHT

C) MapKEeTHHT

6. [lpennpusiTie MUTaHUA MPOU3BOAUT MPOJAXKY C MOTPEOIECHUEM Ha MeCT€ OrPaHUYEHHOTO
ACCOPTUMEHTA XOJOJHBIX 3aKyCOK, OyTepOpO/IOB, HAMMMTKOB, OYJOYHBIX M KOHJIUTEPCKUX HW3JCTHUH,
CIagKUX OJNIOA HECIOXHOTO MPUTOTOBIEHUS. JlomMycKaeTcss OTMYCK YMAaKOBAHHON MPOIYKIIMH Ha
BBIHOC, a TAK)K€ peaiu3alus MPOoJOBOJIbCTBEHHBIX TOBAPOB

a) pecTopaH

b) xade

C) Gap

d) oyder

7. VI3roTaBnMBaeT, pealn3yeT U OpraHu3yeT MOTpeOiCHHe Ha MECTe Pa3IMYHBIX OO U 3aKyCOK
HECJIOKHOTO TPUTOTOBJICHUS, OYJIbOHOB, XOJOJHBIX M TOPSYNX HAMHUTKOB, MYYHBIX KOHIHUTEPCKHX
uszenuii. [IpeanpusTre MUTaHus MpeIHa3HAYeHO I OBICTPOro 00CTY)KUBAHUS MOTpeOUTENeit

a) croyoBas
b) 3akycounas
C) KeUTEepHHT



25

8. B 3aBHCHMOCTH OT MECTOPACHOTI0KEHHS PA3INYAIOT:

a) TOPOJICKHE PECTOPAHBI

0) IepeBEHCKHUE PECTOPAHBI

B) pECTOpaHbl HA OCTaHOBKAaX

9. B 3aBHCHMOCTH OT KpUTEPHUS NPEIIPUATHS TUTAHMUS TOAPA3ACIAIOTCS Ha:
a) o0IIeAOCTYITHBIE

0) ¢ oOcITy)KMBaHUEM ONPE/IETICHHOTO KOHTUHICHTA KJIMEHTOB

10. B 3aBUCHMOCTH OT MIMPOTHI ACCOPTUMEHTA MpeaaraeMoil MPOIyKIIUH, MPEKIE BCETO
MO>KHO BBIJICIUTh KaTETOPUIO MPEAIPUATUI TUTAHU:

a) IOJITHOCEPBUCHBIE
0) creruaIM3upoBaHHBIC

11. Ilpenmpusarue 1O OpraHU3allMd TUTAaHUS W OTJbIXa MOCETUTENIEW C MPEerIOoCTaBICHUEM
OTPAaHUYEHHOTO 10 CPAaBHEHUIO C PECTOPAHOM aCCOPTHUMEHTA KYJIMHAPHOW MPOAYKIINHU, KOHIUTEPCKUX
U3SIINH U HAITUTKOB, 3TO:

a) 6ap 0) kade

B) 3aKyCOYHas

12. NuTepbep pecTopaHa OLIEHUBAETCS C TO3UIHUI:

a) KpacoTsl 0(hopMIICHUS

0) kauecTBa 0(pOpMIICHUS BECTUOIOJISI U TOPTOBOTO 3a1a
13. KoHuenmus pectopana MOKeT OBITh

a) TEMaTUYECKOH,

0) coObITHITHOM

B) TYCOBOYHOM

IIK 2 Cnoco0eH Kk ynpaB/IeHHIO PeCypCcaMH H IEPCOHAJIOM OpPraHu3anui cepsl Typu3mMa
U rOCTeNPHUUMCTBA

14. [lpennpusitTie NMUTaHUS MPOU3BOIUT MPOJAXY C MOTPEOJEHHEM Ha MECTe OTPaHUYEHHOIO
ACCOPTUMEHTA XOJIOAHBIX 33aKYCOK, OyTepOpO/IOB, HAIIUTKOB, OYIOYHBIX M KOHIUTEPCKUX H3IENIUH,
CIagKUX OJIOJ HECIIOKHOTO MpUTOoTOBIIEHUS. JlomyckaeTcsi OTIYCK YNaKOBAHHON MPOIYKIIMM Ha
BBIHOC, a TAK)KE€ PeaIn3alus IPOJOBOJIbCTBEHHBIX TOBAPOB

a) pecTopaH

b) xade

c) Gap

d) oyder

15. 3rotaBnuBaet, peaan3yeT U OpraHu3yeT MoTpedICHHE Ha MECTe Pa3IMYHbIX OO/ U 3aKYCOK
HECJIOKHOTO TPUTOTOBJICHHS, OYJIbOHOB, XOJOJHBIX M TOPSYNX HAMHUTKOB, MYYHBIX KOHIHTEPCKHX
uszenuii. [IpeanpusTre MUTaHus MpeIHa3HAYCHO I OBICTPOro 00CTY)KUBAHUS MOTpeOUTENeit

a) croyoBas

b) 3akycounas

C) KeUTepHuHT

16. B MUpOBOIi MPaKTUKE )KU3HEHHBIH UK CPEHETO YCIEIIHOTO TeMAaTHIECKOr0 PecTopana

a) 15—20 ner
0) 25—30 ner
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B) 30—35 ner

17. Tlomemenue, rae MOCETUTENN, OXUAAS APYr Opyra, MOryT OTAOXHYTb. OH pa3melnaercs
nepes TOProBeIM WM OaHKETHBIM 3aj10M. Halle 3/1ech BCTpeUyaroTCsl IPUIIALIEHHbIE IPU OpraHU3aLuu
0aHKETOB, MPUEMOB, CBaICOHBIX BEYEPOB U APYTHX TOPIKECTB

a) BECTHOIOJIb
0) aBaH3a1
B) OaHKETHBIH 3aJ1

18. BaxupiM sBiseTcss o0ecrmeueHHEe B  TOPrOBBIX 3ajax PECTOPAHOB  HOPMAaIBHOTO
TEMIEPATYPHOTO peKUMa

a)15-16°C

6)16-18°C

B)17-19°C

19. B xakoM nopsiKe mMpOUCXOAUT BEIHOC B 3aJl OO U HATUTKOB?
a) CYIIbI, XOJIOHbIE 3aKYCKH, BTOpPbIC OJII0/1a, CJIaIKUE HAITUTKU

0) XOJIOTHBIE 3aKYCKH, CYTbI, BTOpBIE OJIt0/1a, CIaKe HAITUTKU

B) CJIaJIKME€ HAITUTKH, XOJIOJHBIC 3aKYCKH, CYIIbl, BTOpbIE 01101
20. B kaxoif mocneoBaTeaIbHOCTH MOJAI0T HAUTKU?

a) KpenKHe aJIKOroJIbHbIE (alIepUTUBBI), BUHA, TOPSYUE HATTUTKU

0) BUHA, KPENKHUE aJKOTOJIbHbIE (AMEPUTHUBBI), TOPSYME HANUTKUA B) TOpSAYUE HANUTKHU, BUHA,
KPEIKHUE aIKOTOJIbHbIC (allepUTHBHI)

21. Kakue BuIbI MEHIO BBI 3HaeTe?

a) co CBOOOTHBIM BBIOOPOM OJTHO

0) CKOMIUIEKTOBAaHHBIX 00€/10B

B) JTHEBHOTO palliOHa

I) JUETHYECKOTO

1) AETCKOTO MUTaHKS

¢) OaHKeTHOe

K) CIIEIIMATIbHBIX BHJIOB 00CTYKUBaHUS

3) 3aKa3HOE

1) BEpHBI BCE OTBETHI KPOME 3)

K) BEPHBI BCE OTBETHI KPOME XK )

22. Ilopsimok mojjauu BTOPBIX 01017

a) ppIOHBIC OJTFO/1a, MSICHBIE OJTI0/1a, OBOIIIHBIE M MyYHBIE
0) OBOIIIHBIE U MyYHBIE, MSICHBIE 0J110]1a, pBIOHBIE Or0a
B) MsICHBIE OJTI0/1a, ppIOHBIE OJTF0/1a. OBOITHBIE U MyYHBIE
23. B ueM moJatoT ropsiaue rapHUphI?

a) B ¢papdopoBoii mocye

0) B METAIITMYECKOH MOCy/e

B) B CTEKJITHHOU
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24. B yeM o1at0T XOJIOJHBIE TAPHUPHI?

a) B ¢papdoposoii mocyae

0) B CTEKJITHHOM ITOCY/Ie

B) B METAJNINYECKOW TOCYyIe

25. Yro 35auuT criocod noxayu Oirron B 00HOC?

a) MepeKIIaIbIBaHue 0JIF0/1a Ha TapeIIKy MOCETUTENS C IIOMOIIBIO CIISITUATBHBIX TPHOOPOB
0) mpenBapuTENIbHOE MepeKiiabiBaHue OJI0]] Ha IPUCTABHOM CTOJIE

B) €1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJIt0/Ie, ODUIIMAHT Ha I71a3aX y TOCTEH pasaelseT ee Ha
HOPLUU

26. YTo 3HAYMUT aHTIIMHCKUH cr1oco0 nmojgauu 6mron’?
a) TepeKJIaibIBaHue OJIr0/1a Ha TapeNKy IMOCETUTEIIS C HOMOIIBIO CIIEIUATIBHBIX TPHOOPOB
0) mpeBapUTENIbHOE MEepEeKIaAbIBaHuE OJII0]] Ha IPUCTABHOM CTOJIE

B) €/1a MPUHOCHUTCS Ha CEPBUPOBOYHOM OITt0/1e, OUIIMAHT Ha TJIa3ax y rOCTel pa3enseT ee Ha
MOPLIA

27. Yrto 3Ha4uT 0OCTYKUBAHUE B CTON?

a) eJla MPUHOCHUTCS Ha CEPBUPOBOYHOM OJTI0/Ie, ODUITMAHT Ha TJIa3aX y TOCTEH pa3zeisier ee Ha
HOPIHH

0) mepekiaapiBaHue 0JIt0]1a Ha TAPEIIKY MOCETUTENS ¢ TIOMOIIBIO CIIEIUAIBHBIX PHOOPOB
B) TIPEBAPUTEIHLHOE NIEPEKIIAIBIBAHUE OJIFOT HA TIPUCTABHOM CTOJIC

28. KakoBa TemnepaTypa nogauu ciaakoro omrona?

a) 8-9

0) 5-7

B) 8-10

29. KakoBa TemnepaTtypa nogauv KpacHOTo BUHA?

a) 10-14

0) 10-15

B) 9-13



