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1. MacnopT $oHaa oLeHOUHbIX cpeacTs (ganee — POC)

1.1. MnaHupyeMble pe3ynbTaTbl 06y4eHUs Mo AUCLUMIUHE

Ko
A Koa 1 HaMMeHOBaHWe UHANKATOPOB
KOMMEeTeH HanMeHoBaHMe KoMneTeHLMn
L LNOCTUMEHUS KOMMETEHLMM
MK-4 CrnocobeH opraHn3oBaTh NPoLIEeCce NIK-4.3.0praHunsyet paboTbl no
06CNy)KMBaHWS NoTpebuTenen ycnyr NoATBEPXAEHWIO COOTBETCTBUA
OPranM3aLMil Chepl TypHaMa I FOCTUHWUYHOIO KOMMeKca cucrteme
FOCTOHPAMCT A ha OCHOB KnaccudukaLmm FOCTUHUL, 7 MHbIX
OCTENPUMCTBA Ha OCHOBE cpenCcTBpa3MeLLeHNs

HOPMATUBHO-MPABOBbIX AKTOB, C
y4EeTOM 3anpocoB noTpebuTenei n
NPUMEHEHNEM
KIIMEHTOPUEHTUPOBAHHbBIX TEXHOMOT M

B pe3ynbrate nydyeHna gUCUunninHbl O6y‘-lalOLLI,I/Il;1CFI OOJIDKEeH.

Bnageet: HaBblkaMn ob6ecneyvyeHus KOHTPONS BBINOMHEHWS COTPYyAHMKAMU MnoapasgeneHuni
TPeboBaHMI CUCTEMBI KNAacCUGUKALMM FTOCTUHULL M MHBIX CPELCTB PasMeLLeHns.

YMeeT. pa3pabaTbiBaTb BHYTPEHHME CTaHAAPTbl W PEernameHTbl MPOLEeCcCOB O6CYXMBAHMS,

COOTBETCTBYIOLME TPEOOBAHUAM  CUCTEMBl  KNnacCUUKALUMM  TOCTUHUL, M MHbIX CPEeacTB

pasMelleHns, Ha YPOBHE NOAPa3AeNeHNt CpeacTBa pasMeLleHus.

3HaeT: TpeboBaHMs 1 OCOBEHHOCTI OpraHM3aLMn NpoLeaypPbl COOTBETCTBUS cucTteme

KnaccnduKaumm rocTUHUL, U APYrMx CPeAcTB PasMeLLeHrs Ha YPOBHE AenapTaMeHToB (Cyxo6,

OT[EN0B) CPeACcTBa  pPa3MelleHus.

1.2. Coaep»aHue QUCLMMIUHDI

N Tema (pasgen gucumnanHbl) Kon
(B cootBeTcTBMM C PI1/) KOMMEeTEeHLMN
MexayHapOAHbIE CUCTEMbI KNacCUdUKaumm roCTUHAL,
Knaccuukaums roctuHml, B Poccum MK-4

TpeboBaHWS K FOCTMHULAM PA3HbIX KAaTEropmm

TpeboBaHWs K HOMEPHOMY GOHAY FOCTUHML,
MoATBepXXaeHe COOTBETCTBUS FOCTUHULLBI CUCTEME KNACCUPUKaLIMM

OV WV |-

1.3. CucTeMa OLEeHMBaHMA MO AUCLMM/IMHE

[lycumnnvHa nsyyaeTcs B TeYeHNe OHOro CEMECTpPaA.
dopMa NPOMEXXYTOYHOM aTTECTALMM NO ANCUMMIMHE — 3a4ET.

LLkansl OLUEHKN YPOBHA

CHOPMMPOBAHHOCTU PE3Y/IbTATOB LLIkana oueHKM YpOBHSA OCBOEHUSA OUCLUMNINHDI
0by4yeHus
100 100 -6annbHasg WKana, HegnddpepeH
YpoBHeBas WKana 5 P,
. 6anbHas 6anbHas anddepeHumpoBaHHas MPOBaHHas
OLLEHKM KOMMETEeHUMM o o
lwKana, % lwKana, % oLgeHKa/6ann OLIEHKA
LOMOPOroBbIn HIKe 61 HWKe 61 | «HeYyLOBNETBOPUTENBHO>» / 2 HEe 3a4TeHO
NOPOroBbIN 61-85,9 61-69,9 <y [JOB/IETBOPUTENBHO» / 3 3a4TEHO
70-85,9 «XOPOLO>» / 4 3Q4YTEHO

MOBbILLEHHbIN 86-100 86-100 «OT/NIMYHO» / 5§ 3Q4YTEHO
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2. MepeyeHb OLEHOYHBIX MaTEPMAIOB /1S NMPOBEAEHMS TPOMEXYTOYHOM aTTeCTaLmm
KOHTpOMb M OUEHKa  pe3ylbTaTOB  OCBOEHWA  AMCUMMAMHBI  OCYLIEeCTBASeTCA
npenofasaTeneM B XOfle TeKyWero KOHTPOas ycrnesaeMocTu (B Mpouecce npoBeaeHnus

NPaKTUHYECKNX

3aHSATUIN, TECTUPOBAHUS, OMPOCOB).

B xoge nposejgeHud I'IpOMe)KyTOLIHOl;I aTTeCTaunm OCyLleCTBAAeTCd KOHTPO/Ib N OUEeHKa
pe3ynbTaTtoB OCBOEHUA KOMI'IeTeHLI,Ml;I.

NepeyeHbBONPOCOBM3aLaHUNAIANOATOTOBKMK3AYETY

MK-4. CnocobeH opraHn3oBaTh NPOLECC 06CNY>KMBAHUS NOTPEBUTENEN YCNYT OpraHM3aumn chepsl
Typu3Ma 1 rocTENPUUMCTBA Ha OCHOBE HOPMAaTMBHO-MPABOBbIX aKTOB, C YYETOM 3arpoCcoB
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noTpebutenen N NPUMEHEHNEM KITMEHTOPUEHTUPOBAHHBIX TEXHOOMUIA

ObuLas xapakTepucTmka NonoxeHuns o knaccudmnkaumm roctmHu, B PO.
TpeboBaHMs K MaTepPUANbHO-TEXHMYECKOM 6a3e rOCTUHULL 5
TpeboBaHMs K MaTeEPUANbHO-TEXHMYECKOM 6a3e rOCTUHULL 47
TpeboBaHMs K MaTePUANbHO-TEXHMYECKOM 6a3e roCTUHML, 37
TpeboBaHMsa K MaTepmnanbHO-TEXHNYECKOWN 6a3e roCTUHUL, 2
TpeboBaHMs K MaTepUanbHO-TEXHUYECKOM Ba3e rocTUHML, 17
TpeboBaHMa K MaTepUanbHO-TEXHUYECKOM Base rOCTUHNL, «6e3 3Be3».
TpeboBaHMS K HOMEPHOMY GOHAY.

KpuTepunm oLeHK1 JOMOB OTAbIXa, MAHCMOHATOB

. KpnTepumn oueHkn annapt-otenen.

Kpl/ITepl/Il/I OUEeHKN TOCTNHML, HaXOoOAWMXCA B 3aHNAX, ABAIOLWNXCA ob6beKTamMu
KYNbTYPHOIo Hacnhegma.

. Kputepum oLeHKM KyPOPTHbBIX FTOCTUHWL,/ OTENEN.
. Mebenb, B UbIX M 0OBWECTBEHHbIX MoMeleHuax K (TpeboBaHus:

3KOMOrMYECKOW U MOXKapHOM 6€30MaCHOCTU, PEMOHTOMPUIOAHOCTU 1 AP.).
TeKkCcTuNbHbIe MaTepuasibl B OQOPMIEHUN U OCHALLEHUW XWJTbIX NoMeleHu K
O3eneHeHne B 0popMIeHnn nHTepbepos K.

TpeboBaHMa 1 pekoOMeHJauMmM K MaTepuanbHO-TEXHMYECKOM ba3e MoTens.
TpeboBaHMa 1 peKOMEHAALMN K MaTEPUASIbHO-TEXHNUYECKOWN 6a3e KypPOPTHOM
FOCTUHULLbI.

TpeboBaHMa 1 pekoOMeHJauuM K MaTepuanbHO-TeXHUYeckon 6ase
FOCTUHULBI [EN0BOro HasHavyeHus TpeboBaHUs U peKOMeHaaLMmM K
MaTepuanbHo-TexHnYeckon 6asze CrMA-oTens.

TpeboBaHMa 1 pPeKOMeR4auun K MaTepuanbHO-TEXHUYECKOM 6a3e rOCTUHMLbI
CMNOPTMBHOIO Ha3HaYeHMs.

TpeboBaHMa 1 peKOMEHAALMN K MaTEPUA/IbHO-TEXHNYECKOM 6a3e 6a3bl OTAbIXa
TpeboBaHMa 1 pekOMeR4aLMM K MaTepuanbHO-TEXHUYECKOM Base xocTena.
TpeboBaHMa 1 peKOMeHAALMN K MaTepuaibHO-TEXHNYECKOW HBa3e 4eTCKOro
0340POBUTENbHOTO Nareps.

TpeboBaHWsa 1 pekOMeRJaLMM K MaTepuanbHO-TEXHUYECKOW Basze AN KEMMUHIOB.
TpeboBaHusa 1 pekOMeR4auMn K MaTepUanbHO-TEXHUYECKOM Base A1 SKOOoTeNs
TpeboBaHMs U1 pekoMeHZaumn K MaTtepuanbHO-TEXHUYECKOW 6ase  ans
FOCTUHULBI TYPUCTCKO-3KCKYPCMOHHOTO HAa3HAYeHNS.

TpeboBaHMa U1 pekoMeHZauMM K MaTepuanbHO-TEXHUYECKOW 6Gase ans
pecTopaHa rOCTUHULbL TpeboBaHMd W pekoMeHZauun K MaTepuanbHO-
TEXHNYECKOM 6a3e roCTUHULbI O300POBUTE/NbHOIO HA3HAYEHWS.

XapakTepucTrka ybopoyHOro o6opyaoBaHus roCTUHALLbI

XapakTepucTrka 060pyLOBaHNS NPAYEYHBIX FOCTUHMLLB.

ObopyaoBaHMe Cnyxbbl NpUeEMa 1 Pa3MeLLEHNS TOCTUHMLI.

ObopyaoBaHMe NpeanpuaTnin NuTaHns MK

KyxoHHOe o6opyaoBaHue npegnpuatmna nutanms 'K
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TecT ntTorosoro TeCTUPOBaHUA.

MK-4. CnocobeH opraHM3oBaTb NPOoLECC 06CNyXXMBaHUSA NOTpebuTenen ycnyr opraHmsaumm
cdepbl Typm3Ma 1 rocTenpumMMcTBa Ha OCHOBE HOPMATMBHO-MPABOBbIX aKTOB, C Y4ETOM
3aMnpocoB NOTPEGUTENEN U MPUMEHEHNEM KIIMEHTOPUEHTUPOBAHHbBIX TEXHO/IOTUI

1.
a)
b)

c)
2.

a)
b)
c)

a)
b)
c)

10.

Hangute noxHoe yTBepaeHue

JINGT, Nnpu HannunKn B oTene, paboTaeT KPYr1oCyTOYHO

OTenb KaTeropum 3 38e3apl U 601ee JOMKEH MMETb OCBELLAEMYIO NN CBETSLLYIOCS
BblBECKY

Bce oTenu fomkHbl NpefocTaBniaTh KOHANMLMOHED KPYTIOrOANYHO

Kakne kaTeropum otenen He obg3aHbl NpefoCTaBNATb HYMaXKHble NONOTEHLA:
a) 3

b) 4

c) 5

Kakne kaTeropuun otenemn npefoCTaBN[oT PacMpeHHbIn 3aBTpak (7.00-10.00):
a) 3

b) 4

c) 5

Kakne kaTeropuu otenen obg3aHbl MEHATb NOCTENbHOE Hefbe Pa3 B 2 AHS:

a) 3"

b) 4

c 5

Mpwv HanMYMK nudTa B 4° OTENE €ro OXXMAAHNE SO/MKHO bblTh HE Bonee:

30 cek

45 cek

1 MWH

HanguTte noxxHoe yTBepxaeHune

3" oTenu He 0653aHbl NPELOCTaBNATL PECTOPAH

Jllobon oTenb 06513aH NPefoCcTaBnATb NOBYAKY MO NPOCbbe rocTs

5" oTenu obs3aHbl CMEHATb MOCTENbHOE 6e/be Pa3 B 2 AHS

B Kakunx 13 NepeyuncneHHbIX KaTeropum otenemn He NpeLocTaBsioT TYPUCTCKNE

yCNyru:
a) 2"
b 4
c) 3

K TpeboBaHVsaM OTenen kateropum Tpu 38e3abl He OTHOCUTCS:
ABTOMAT /19 YUCTKM O6YBU

Cnyxby nprema

SKCNPECC XMMYUCTKY

Kakune 13 nepevmncneHHbiX yCnyr He UMeeT 1" OTeNb?
TeneBM3MOHHbIN CaoH

XpaHeHue LeHHOCTEN B cende aAMUHUCTPALMU

MoyToBble 1 TenedOHHbIE YCyru

B kakoM oTene fomkHa 6biTb eXkeiHEBHasa yHopka HOMepa ropHUYHON,
BKJ/IIOYas 3arnpaBKy nocrenemn?

a) 5

b) &

O6a BapuaHTa

. Kak yacTto MeHsaI0T nocTenbHoe benbe B otene 4™?

ExxegHeBHO
Pa3 B 2 aHs
Pa3 B 3 gHs
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12. B Kak1x OTeNI9X MOXXHO OpraHmM3oBaTb ycnyry <YTpeHHUM 3BOHOK>»?

a) 4
b) 5

— Bo Bcex kaTeropusax

13. B kKaknx oTensx npenocTaBnaeTcs pacllMpeHHbI 3aBTpak?

*

a) 2
b) 3
c) 4" ng

14. B oTensx kakom KaTeropmm MMeeTcst BO3MOXHOCTb XpPaHEHMS

LEeHHOCTEN B cende agMUHUCTPALMM:

B 4" oTtensx

B 5" otensx

B oTensx nobomn kateropmm

15. KoHAMUMOHMPOBaHME BO34yXa BO BCEX MOMELLEHNSAX KPYTTOrOANYHO
OCYLLECTBNAETCS B OTENSAX KATEMOPUN:

QT e

a) 4'Ng
b) 3*’4*’5*
c) 5

16. Kakon NpoueHT OAHOMECTHbIX 1 BYXMECTHbIX HOMEPOB AOMKHbI ObITb B
OTensix KaTeropum TpK 3Be3abl?

a) 50%
b) 75%
c) 100%

17. Kakyio nnowaab JOMKEH MMETb HOMEP M3 pacyeTa Ha O4HOro
NPOXKMBAIOLLErO B CPEACTBAX Pa3MeLLEHUS KPYTIOrOANYHOMO

OYHKLUMOHNPOBAHUA?
a) 45

b) 6

c 8

18. B oTensax Kakom KaTeropmm JOMKeH 6biTb LIBENLAP?

a) B oTtensx nobon kateropum

b) 3" un 6onee

C) 4 ns

19. OTenu Kakom KaTeropum NPefoCTaBNSIoT 3aBTPak B popMaTe «WBEACKUIA CTOM»!
a 2'3
b) 34
c) 45

20. OTenun Kakom KaTeropmm MoryT OCyLECTBNATb O6MEH BasioTbl:

a) 3ubonee

b) 4us5

c) Otenu nob6om kaTeropmm

21. B oTensx kakon kaTeropum 4oMKHbI 6bITb MHAMBUAYAbHBIE CendOBbIE AYENKM
AN XPaHEHNS LeHHOCTEeN:

a) 3ubonee

b) 4un5

c) Otenu nobow kaTeropmm

22. OIHOKOMHATHbIN HOMEP B CPEACTBE PasMelleHMs MNIOWAAb0 HE MeHee 25M°,
pPacCcYMTaHHbIN Ha NPOXMBAHWE OAHOr0/ BYX YE€N0BEK C KYXOHHBIM YrO/IKOM
OTHOCUTCS K KaTeropmm HoMepoB

a) AnapTameHT
b) Cryans
C) Jlioke



25.

20.

a)
b)
c)

27.

a)
b)
c)

28.

a)
b)
c)

20.

a)
b)
c)

30.

a)
b)
c)
31.

d)
e)
f)
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. Homep B cpeacTse pasmelleHus NIoLanbio He MeHee 35M° COCTOALLMM

M3 ABYX XKW/bIX KOMHAT (TOCTUHOW M CNasbHKM) PacCYMTaHHBIV Ha
MPOXWBaHWE OAHOIr0/ ABYX YeIOBEK OTHOCUTCH K KAaTEropun HOMEPOB:
Ciout

L>XyHUOpP clonT

JTioke

. JIndT B 34aHUM Bonee 3 aTaykeln YyCTaHABIMBAETCS B OTE/SAX KAaTEropum:

*

a) 3
b 4
c) 5
MaxpoBble candeTku A5 PyK B TyaneTax obuero Nonb3oBaHUS A0 KHbI
6bITb B OTENAX KAaTEropum:

*

a) 4
b) 3
c) 5

Homep B cpefcTBe pasMelleHns NIoWaabio He MeHee 40 2 M, COCTOSALLMIA NX
ABYX 1 60on1ee KOMHAT (FOCTUHOW/ CTONOBOW/ 1 CNasibHU) C KYXOHHbIM

YT OJIKOM:

AnapTamMeHT

JTioke

Cryaus

HoMep B cpeacTse pasMelleHns Naowanbio He MeHee 75 M?, COCTOALLMIA 13
Tpex 1 bonee unbix KOMHAT (FOCTUHOM\CTONOBOW, KABMHETA M CMasbHK) C
HeCcTaH4aPTHOW WMPOKOW ABYCMNa/ibHOW KPOBATbIO (200 X 200 CM) U
LOMONHUTE/NbHBIM FOCTEBbLIM TyaNieTOM:

Cryamsa

AnapTamMeHT

Ciont

OHOKOMHATHbIN HOMEpP B CPEACTBE pasMeLLleHNs NIOLAIbI0 He MeHee 257,
PACCYUTAHHbLIM Ha NPOXMBAHWE O4HOrO\[BYX YENOBEK C NIaHUPOBKON,
MO3BONSIOLWEN MCNOMb30BaThb YaCTb MOMELLEHNS B KA4eCTBe
FOCTMHOW\CTONOBOW \KabnHETA:

Ciout

L>XyHUOpP clonT

Jioke

Homep B cpeacTBe pasMelleHns, COCTOSLMN 13 OLHOM XNNOM KOMHATbI C
OAHOM\BYMS$ KPOBATSAMU, C MOJIHbIM CaHYy3/IOM (BaHHA\ YL, YMbIBa/IbHUK,
YHUTA3), PacCYUTaHHbBIV Ha MPOXXKMBaHWE O4HOrO\BYX YE/10BEK:

MepBas kaTeropms

BTopas kaTeropums

TpeTbs kaTeropus

CKOJIbKO Knaccudmkaumm rocTUHUL, NPELyCMOTPEHO:

4 Kareropum

6 kaTeropum

5 KaTeropum

B oTensx kakom kaTeropmm O/mKeH 6blTb MIHTEPHET BO BCEX HOMEpPAX U

O6LWEeCTBEHHbIX MOMELLEHUSIX:

4
5
3

*

*



