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1. IEPEYEHb

TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

]_ICJ'IBIO OCBOCHMUS JUCLUILIJIUHBI SIBJIACTCA.

OBYYEHUA
PE3YJIbTATAMU

— (dopmupoBanue y o0ydaromuxcs npodeccCHoHaANbHBIX KOMIIETEHIMH B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,
— yrayOsjeHue YpOBHS OCBOEHHUS OOydYaroUUMHUCS NpOo(ecCHOHATBHBIX KOMIIETEHIIUH,
HEOOXOUMBIX JJISl pelIeHHs 3a1a4 NpodeCCHOHANTBHON AeITeIbHOCTH.

1.2. llepeyeHb MIIaHUPYEMBbIX Pe3yJIbTATOB 00yUeHH S MO TUCIUIITTHHE

Kon 1 HaumeHoBanue Kon 1 naumeHoBanue Ilnanupyemebie pesynbTaThl 00ydenusi no | OcnoBanue (IIC)
KOMIICTCHIINH HHAUKaATOpa JAUCHHUILIMHE *[[J‘[S{
JAOCTHKEHHSI KOMIIETeHINH podeCcCHoHaATbHBIX
KOMIICTCHIIU N
ITK-2. CnocobeH WUIIK-2.1 OcymectnisieT 3HaeT: 3akoHoaTeIbCTBO Poccniickoit | 33.007
YIpaBJICHUIO OILIEHKY U IUITAHUPOBAHUE Denepaluul 0 NpeI0CTaBICHUI PykoBoaurens/
pecypcamu u MOTpeOHOCTEH OpraHU3anuii TOCTUHHYHBIX YCIYT; OCHOBBI YIPABILTFOLIAN
MIEpCOHATIOM cdepsl Typu3Ma U OpTaHM3aINH AEATEIBHOCTH TOCTUHHL] | TOCTHHUYHOTO
opraHuzanuii cdepsl TOCTEIPUIMCTBA B W MHBIX CPEJICTB PA3MEIEHHNS; OCHOBBI | KOMIUIEKCA/CETH
TypHu3Ma 1 MaTepuaabHbIX pecypcax u OpTaHM3aIlH, IUTAHUPOBAHHUS U TOCTHHHI
TOCTEPHUIMCTBA nepcoHaie KOHTPOJIS ICSITEIEHOCTH WSR
NIIK-2.2. OcymecTBiseT MOTYMHEHHBIX; CIIELHAIN3UPOBaHHbIe | "AIMHHHUCTPUpPOBA
IUTaHUPOBaHKE TEeKyIIen IIPOTPaMMBI, UCTIOJIb3YEeMBIE B HHe oTernen"
JIeSITeIbHOCTH OpTaHU3aIIi TOCTUHHUYHBIX KOMITJIEKCAxX
cdepsl Typu3Ma 1 YMeerT: OIleHUBATh U IUNIAHUPOBATh
rOCTEPUUMCTBA MOTPEOHOCTEH AeMapTaMeHTOB (CITYXO,
HUIIK-2.3. OcymiectBisier OTJIEJIOB) B MaTepUaJbHBIX pecypcax u
(hopMHpOBaHUE CHCTEMBI MIepCoHaJIe; INIAHNPOBAThH TEKYILIYIO
OU3HEeC-TIPOLIECCOB, JIeSITEIIbHOCTD JIEIIApTaMEHTOB (CITyKO0,
pETrJIaMEeHTOB M CTAaH/IapTOB B | OTJIEJIOB) TOCTHHHYHOTO KOMILIEKCa
JIeSITeIbHOCTH OpraHu3annit Baaneer: cTparernueckuMu u
cdepsl Typu3M U TaKTHYECKUMH METOJJaMHU aHAJIN3a
TOCTENPUHMCTBA MOTPEOHOCTH AeapTaMeHTOB (CITyXkO0,
NIIK-2.4. Ucnons3yeT OT/IEJIOB) TOCTHHUYHOTO KOMILJIEKCA B
IporpaMMHOE o0OecredeHue, MaTepHaJIbHBIX Pecypcax U epCcoHale;
HeoO0XxouMoe s OCYILECTBIIATh MJIAHUPOBAHHUE U
OCYIIECTBIICHUS OpTaHU3AIMIO JIEATEIBHOCTH
npodeccnoHanbHOMI JlenapTaMeHTOB (CIykO0, OT/IEIOB)
JICSITETIBHOCTH TOCTHHHYHOTO KOMIUIEKCa
[IK-4. Criocoben UIIK-4.1. Beibupaet u 3HaeT: poJb aAMUHUCTPATOPA B 33.007
OPTaHHU30BATh MPOLECC | MPUMEHSET COBPEMEHHbBIE MPOJIBIKEHNH U MaKCUMHU3AIHN PyxoBogurens/
00CITyKMBaHUS TEXHOJIOTHUH 0OCITYKUBAHUS MPOJIaK ¥ IPUOBUIN; B IPUOOPETEHUH | YIIPABIISIOMNI
noTpeoduTeneit ycimyr rocreu JIOATBHOCTHU TOCTS K OTEIIO TOCTUHUYHOTO
opraHuzanuii cepsl WIIK-4.2. Opranusyer Ymeer: 5pPEKTUBHO OPraHU30BBIBATh | KOMIUIEKCA/CETH
TypHU3Ma U KOHTPOJIb 32 BEINOJIHEHHEM W ONTUMH3HPOBAThH CBOW paboumii TOCTHHHIY
TOCTENPUUMCTBA Ha COTPYJIHUKAMH CTaHAapTOB MPOIIECC; MPEIOCTABIATD WSR "Typuzm"
OCHOBE HOPMAaTUBHO- 00CITy)KHBaHUS 1 KAaueCTBEHHBIH CEPBUC PA3IMUHBIM WSR
IIPaBOBBIX AKTOB, C obecrieyeHreM KadecTBa KaTeropusiM rocreu " AIMHHUCTPHPOBA
YYeTOM 3aIpOCOB MIPEIOCTABISAEMBIX YCIYT Baaneer: HaBBIKaMU IUTAHUPOBAHUSA HHE oTemnen"
notpeduTenei u WIIK-4.4. PabotaeT ¢ TeKyIIei esTeTbHOCTH WSR
MIPUMEHEHUEM MPUKJIATHBIMA U JlenapTaMeHTOB (CITyk)0, OTIIEIOB) "TyponepaTopckas
KJIMEHTOOPUEHTHPOBAH | NMPOQeCCHOHATBHBIMU TOCTMHUYHOTO KOMILIEKCa JeSITeIbHOCTD"

HBIX T€XHOJIOTHI

nporpamMMaMy OpOHUPOBAHHUS
U pe3epBUPOBAHUS

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOT'PAMMBbBI

JlucuuIuinHa OTHOCUTCS K 4acTH, (POpMUPYEMOIl y4acTHUKaMHM 0Opa30BaTENbHBIX OTHOLICHWH,
brnoka 1. lucuumuimeel (MOAYNIN) porpamMmbl OakanaBpuata (Jucuumnimnaa no BeIOOpy).

no
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3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mast TpyA0EMKOCTh AMCHUIUIMHBI cocTaBisgeT 4 3.e. (144 wgac.), ux pacnpeaeiacHue II0

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoemMkocThb, 4ac

O01mas Tpy10eMKOCTb JUCUMIJIMHBI, Yac 144
KontakTHas paGoTa o0y4amwimuxcs ¢ npenofasaresieM Mo BUIAM 36/12
yueOHBbIX 3aHATHH (BCero), B T.4.:
3aHATHS JEKIMOHHOr0 THA (JICKIIHH) 8/2
3aHATHSI CEMHHAPCKOTo THUNA (CEMUHAPHI, TPAKTHYECKHE 3aHATH, 28 /10
MPAaKTUKYMBI, KOJUIOKBHYMBI U HHBIC aHAJOTHYHBIC 3aHSTHSI)
JagopaTopHbie padoThI - /-
CamocTosiTe/ibHas padoTa Bcero, B T.4.: 108 /128
CaMonoAroToBka o TeMam (pasjesiaM) TUCIUITIIMHbI 108 /128
BrInosnHeHne KypcoBOro NpoeKTa /KypcoBoi paboThl -/-
KouTtpoab (4achbl Ha IK3aMeH, 3a4€T) -/4
IIpomexkyTOUHAs aTTeCTAIASA 3a4er

[Mpumeuanue: -/- 06vem uacog coomeemcmeeHHo 0 O4HOU, OUHO-3A0UHOU, 3A0YHOU GopM

00yuenus

JlMcuuIuIiHa peanu3yeTcs MOCPeACTBOM MPOBEIEHHUSI KOHTAaKTHONW padoThl ¢ 00y4aromUMHCS
(BKJIIOYAs IIPOBEICHUE TEKYIIIETO KOHTPOJIS YCIEBAEMOCTH), CAMOCTOSATENILHOI pab0Thl 00yJaroIHXCsI

u HpOMeH(YTOHHOﬁ aTTcCTalluu.

B nmponecce OCBOCHUA JUCHUINIMHBI MOXKCET MPHUMCHATLHCS JJICKTPOHHOC 06yquI/Ie u

JUCTAaHIIMOHHBIC O6p830BaTeJ'IBHBIe TCXHOJIOTHH.

B nponecce ocBoeHus: TUCHUIUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JEKTPOHHOM
nH(}OPMaILIMOHHO-00pa30BaTEIBLHON Cpejie U AEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM.

3.2. Coaep:xaHue AUCHHUILINHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Il1anupyembie Buasbl yueOHO# padoThI
pesybTarel KonTakTHas pa6ora -
OCBOCHMS: ]

KO v @ E o DopmbI
(hopmupyemoii = 23 g = - TEKYHIEro
KOMIETeHI N U = Z 5 o F g . KOHTPOJIs

HaumenoBanue pa3iesnoB, TeM o g' - S - ; <
HHIUKATOPBI = = E ; E 3 = (Hanmeﬂosaﬂne
JAOCTHIKCHHUSA E g S (== S 8 OLCHOYHOI'0
KOMIIeTeH M % Se < g § = cpeacTsa)
S| &3 | =
=8 =70
IK-2: Tema Ne 1. CoBpeMeHHBIH pecTopaH: MOHATHS U 1/1 Y CTHBIIA/TTUCH
UIIK-2.1 - OTIpeNIeIeHUs MEHHBIHI
WIIK-2.4 IIpaxTnyeckoe 3ansatue Ne 1. CoBpeMeHHBIH 4/1 ompoc.
pecTOpaH: MOHSATHS U ONIPEJICIICHUSI. JHoxnan/cood
[K-4: CamocrostenbHas pabora. 15/18 | meHue.
UIIK-4.1
UIIK-4.2
WIIK-4.4
MK-2: Tema 2. OpraHuszanponHass CTpyKTypa pectopana: | 1/- Y CTHBINA/TIUCE
UIIK-2.1 - 3a/1a4u u GbyHKIHN HOJIpa3IeJICHU . MEHHBIH
WIIK-2.4 IIpodeccnonansHble 0053aHHOCTH ompoc.
aJMUHHUCTpaTopa pecTopaHa (MeTpmoTens). Joxknan/coo6
[K-4: Opranmzanuss  Tpyoqa W pexuM  paboThl LICHHE.
UIIK-4.1 0o(HUIINAHTOB.
NIIK-4.2 IIpaxTnyeckoe 3anstue Ne 2. OpranuzanuoHHas 4/1
UIIK-4.4 CTPYKTypa pecTopaHa: 3aJa4y U (HyHKLIUH
nozapasnesneHuit. [Ipodeccronanbubie 00513aHHOCTH
aJMUHHCTpATOpa pecTopaHa (METpIOTeNs).
OpraHuzanys TpyJa U pekuM padboTsl OQUIIMAHTOB
CamocrosTenbHas padboTa. 15/18




ILnanupyembie

Buapl yueoHo# padoThl

PE3ybTATEL KonTakTHas padora -
OCBOCHHUA: <
KO o @ . ®opmbI
(dopmMupyemoii . E S g = L:';; g TEKyIero
LR GIEILI L HanMeHoOBaHHe Pa3/1eI0B, TeM = & =87 E KOHTPO.IA
HHINKATOPBI E = E ; ; 3 g (Haumenonaﬂue
JOCTHIKEHUST =1 g 5 == 5 OLEHOYHOI'0
KOMIIETeHI i < S § E g g CpecTBa)
= f 2| &8 =
= = o
[K-2: TEMA 3. MeH1o pectopaHa 1/1 YcTHBIH/THCH
UIIK-2.1 - IIpaxTuyeckoe 3anstue Ne 3. MeHo pecTopaHa 4/1 MEHHBIH
UIIK-2.4 CamocrosTensHas padora. 15/18 | ompoc.
Joxmnan/coo6
T1IK-4: LIEHHUE.
HIIK-4.1 TectupoBanue
NIIK-4.2 10 TEMaM
UIIK-4.4 JIEKIIMOHHBIX
3aHATHIA.
TIK-2: Tema 4. [loaroroBka u opraHu3zanys npouecca 2/- VY cTHBI/IUCH
UIIK-2.1 - TIOBCETHEBHOT'O 00CITY)KUBAHUS B PECTOpaHe: MEHHBIH
UIIK-2.4 0053aHHOCTH aIMUHUCTPATOPa ompoc.
IIpaxktudeckoe 3anatue Ne 4 [Toaroroska u 4/2 I'pynnoseie
[1K-4: opraHusanus fnpoiiecca NoBCeAHEBHOTO n/unu
NIIK-4.1 00CIIy’)KHBaHHs B pecTopaHe: 005S3aHHOCTH HUHIMBHJYyaNb
NIIK-4.2 AJIMHHUCTPATOPA HEIC
WIIK-4.4 CamocTosTenbHas pabora. 15/18 | TBOpUecKHe
3a7aHus
IK-2: Tema 5. OOciyxuBaHHe OAHKETOB. 1/- Y CTHBIH/TIUCH
HIIK-2.1 - [paxtrdeckoe 3ansTue Ne 5 O6cmyxuBanue 4/1 MEHHBII
HIIK-2.4 0OaHKeTOB. ompoc.
CamMocrosiTenpHas paboTa. 16 /18 | I'pynnossie
TIK-4: 13707801
UIIK-4.1 WHJIMBUYaJb
UIIK-4.2 HBIE
NIIK-4.4 TBOpYECKHE
3aaHusl
[K-2: Tema 6 KynpTypa o0ciTy>)KUBaHUSL. 1/1 YcTHBIH/THCH
UIIK-2.1 - ITpakTtudeckoe 3anarue Ne 6 Kynprypa 4/2 MEHHBIH
UIIK-2.4 00CIyKMBaHHUs ompoc.
CamocrosTensHas pabora. 16 /19 | I'pynmnossie
TK-4: 13707001
UIIK-4.1 WHIABUIYaNb
UIIK-4.2 HBIC
HIIK-4.4 TBOpYCCKHE
3a7aHust
[K-2: Tema 7 Ynpasienue KOHQIUKTaMH B pecTopaHax. | 1/- YcTHBIH/THCH
UIIK-2.1 - ITpaktudeckoe 3anarue Ne 7 Ypasinenue 4/2 MEHHBIH
UIIK-2.4 KOH(JIMKTAMH B PECTOpaHaX. ompoc.
CamocTrosTenpHas padboTa. 16 /19 | Kpyruslii cton
T1IK-4: (muckyccus)
NIIK-4.1 TectupoBanue
UIIK-4.2 10 TeMaM
UIIK-4.4 JIEKIIMOHHBIX
3aHITUH
UTOIro | 82 -/- | 28/10 | 108/128

[Tpumeuanue: -/- 06vem wacos coomeemcmeeHHo OJisk OYHOU, OYHO-3A0UHOU, 3A0UHOU HOPM

00yueHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

4.1. O0mue  MeTogMYeCKHME  PEKOMEHJAUMH 1O  OCBOGHHI0 IMCHUILIUHBI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucuuinHa peanu3yeTcsl TOCPEACTBOM MPOBEICHUS KOHTAKTHON pabOThI ¢ 00yUJaIONTUMUCS
(BKJIFOYAss IPOBEACHHE TEKYIIErOo KOHTPOJIAI  YCIEBAEMOCTH), CaMOCTOSTEIBHOW  pabOTHhI
00yJarOMIUXCs U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipn mnpoBeneHMH YYEOHBIX 3aHATHH IO JUCIMIUIMHE OOCCIICUYMBACTCS Pa3BUTHE Y
00yJaroIMXCs HABBIKOB KOMaHTHOM PaOOThI, MEXKJIMYHOCTHOM KOMMYHHUKAIIUH, TIPUHSATHS PEIICHUH,
JTUACPCKUX KadecTB (BKJIIOYAs TPOBEACHUE WHTEPAKTUBHBIX JICKIMH, TPYIIOBBIX JHCKYCCHUH,
pPOJICBBIX HWIp, TPCHUHIOB, AaHAJIW3 CHUTyalldd W HMMHTAIMOHHBIX MOJICNICH, IMpernojaBaHue
JTUCITUIUIMHBL B (popMe Kypca, COCTaBICHHOIO Ha OCHOBE PE3YJIbTaTOB HAYYHBIX HCCIIEIOBAaHUM,
MPOBOJAMMBIX ~ YHHBEPCHUTETOM, B TOM YHCIE C YYETOM PETHOHAIBHBIX OCOOCHHOCTECH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCI  C  TNPUMCHEHHUEM  CICAYIONIMX  BHJOB
00pa3oBaTeIbHBIX TEXHOJIOTHIA:

-OaNIbHO-PEUMUH208AS1 MEXHOI02US OYECHUBAHUSL,

- 9IeKMpoHHOe 00yueHue;

- npobemHoe odbyuenue;

- pazb0op KOHKPEMHbIX CUMYAYULL,

Jlnsi OLCHKHM 3HaHWM, yMEHWI, HaBBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIIUH IO
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAsS CUCTEMa KOHTPOJS U OICHKH YCIIEBAEMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TMOJOXCHBI HPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHHWE PEHTHHra CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycrneBaeMoCTH. MakcuMallbHOE Konn4yecTBO 6amioB B cemecTpe — 100.

4.2. Mertoauyeckue yKa3aHusl JJsi O0YYalOLIUMXCSl MO OCBOEHUIO JAMCHUILUIMHBI Ha
3aHATHAX JEKIIMOHHOT0 THIIA
Jlexyuonnwlii Kypc npeononazaem cCUcCmeMamu3upo8aHHoe U3N0NHCEHUe OCHOBHBIX BONPOCO8
memamuyecko2o niana. B xooe nekyuoHnvlx 3aHamuil packpwléaiomcs 6a3oevie 60NPOCyl 8 PAMKAX
Kaxcool memvl oucyuniunvl. OOO3HAYAOMCs KIlouedble ACNeKmbl meM, d MakKice O0enaomcs
aKyenmul Ha HAUOOJIee CILONCHBLE U BANCHBLE NOJIOMHCEHUS U3YUAEMO20 MAMEPUANd.
JIeKIMOHHbIE  3aHATHSL MPOBOAATCA B IMOTOYHOM  ayJUTOPUH €  NPUMEHEHHEM
MYJBTUMEAUMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurerTa.
B x00e nexyuonnvlx 3aHAMUL peKOMEHOYemcsi KOHCHeKmUupogaHue yueOHO20 Mamepuaid.
BoszmooicHo eedenue KoHcnekma nekyuil 6 6uoe uHme1eKm-Kapm.
OmoenbHble membl npeonazaiomcs 0Jis CAMOCMOAMENbHO20 U3YYeHUs (KOHCHEeKMUPYIOMCS).
Mamepuaner nexyuii A61A10MCS  ONOPHOU  OCHOB0OU Ol NOO2OMOBKU  0OYYAIOWUXCA K
NPAKMU4eCKUM 3aHAMUAM U BbINOJIHEHUS 3A0aHUll CaMOCHMOSMENbHOU padbomel, a Makdice K
Meponpuamuam mexKyujeeo KOHMPOs YCNe8aeMoCmu U NPOMENCYMOYHOU ammecmayuu  no
oucyuniume.

4.3. MeToanuyeckue yKa3zaHusl [Jisi O0Oy4arOIIUXCSl MO OCBOEHUIO THCHUIUIMHBI Ha
JlabopaTopHbIX padorax
JIaboparopHble paboOThl yUeOHBIM TUTAHOM HE MPEAYCMOTPEHBI

4.4. Metonnuyeckue yKa3zaHus /Jisi OOy4alOIIUXCS MO OCBOCHHI) JUCHHUILUIMHBI HA
3aHATHUAX CEMUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

IIpakmuyeckue (cemunapckue) 3aHAmMuUs NPEOCMAsIAOM COOOU 0emanu3ayuro 1eKYUoHHO20
MeopemuyecKo20 Mamepuaid, npo8OOAMC 68 UYeNsAX 3aKpenieHusi Kypca U O0Xeamvléarom 6ce
ocHosHble pazoenvl. OCHOBHOU hopMOTl NPOBEOeHUs CEMUHAPO8 U NPAKIMUYECKUX 3AHAMUL ABIAECs
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obcydcoenue Haubonee NpoOIEMHBIX U CAONCHHIX BONPOCO8 NO OMOEIbHbIM MeMam, d maxice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuli 8 ayOumopHvlx YCi06uUsx.

Ipakmuueckue (cemunapcxue) 3aHAmMus 00Y4ArOWUXCS 0OECNeyU8aom:

- NPOBEPKY U YMOYHeHUe 3HAHUU, NOYYEHHbIX HA NeKYUAX,

- nosyueHue YMeHuUll U Ha8blK08 COCMABIeHUsL O0KIA008 U COOOWEeHULL, 0OCYHCOEHUL BONPOCOB
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- noogedeHue UmMoe08 3aHAMULl NO PetumuHe080l cucmeme, CO2NACHO MEXHOI0SULEeCKOU
Kapme OUCYUNIUHDL.

Ipakmuyeckue 3aHAMUSL OP2AHUZYIOMCS, 8 MOM YUCTLE 8 YopMe NPAKMULECKOU NOO20MOBKU,
KOmMopas npedycmampusaem yuacmue 00y4arouuxcs 8 8blNOJIHEHUU OMOeIbHbIX JJleMeHmos8 pabom,
CBA3AHHBIX C OYOYUell npopheccuoHaIbHOU 0esIMmenlbHOCIbIO.

[IpakTudeckas MOATOTOBKA MPEIyCMATPUBACT BBIOJIHEHWE BCEX 3aJaHU MPAKTHYCCKHX
3aHSATHUSIX.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSITeJIbHOI padoTe o0y4aromuxcst

CamocrtosTenbHas paboTa oOecneurnBaeT MOATOTOBKY OOYYaloLIErocs K ayAuTOPHBIM
3aHATUSAM M MEPONPHUATHAM TEKYIIET0 KOHTPOJS M MPOMEKYTOYHOW aTTeCTAllMd 10 H3ydaeMOi
TUCIHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHBHOCTH OOy4arolerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYrUX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

— uU3yueHue yueOHOU Jumepamypsi no Kypcy;,

— nood2omoska scce, peghepamos, coooujerull, npe3eHmayuil;

— pabomy c pecypcamu HMnmepnem,

—  U3YueHue NPaKmuiecKux Mamepuaios 0essmeabHOCmu KOHKPemHublX NpeoOnpusmuil;

— N0020MOBKY K MeCmupo8anuo no memam Kypcd.

[Ipy BBITIONIHEHUM 3aJaHUN JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl MpopadoTka
MaTepuaoB JEKIUH O KaXKA0H MPOHJICHHON TeMe, a TAKKe U3ydeHHEe PEKOMEHIYEeMON JTUTEepaTypHl.

st oOyuaromuxcs 1o 3a04HOM ¢dopme O0Oy4deHHUsi CaMOCTOATENbHass padoTa SBIAETCA
OCHOBHBIM BHJIOM Y4€OHOM e TeTbHOCTH.

Jlia obecrieueHUs: caMOCTOSITENbHONM pabOThl OOYYArOIIMXCS HCHOJIB3YETCSl AJIEKTPOHHBIN
yueOHbIi Kype, coznannbiil B DMMOC yHuBepcurerta http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHUs I BHIIIOJHEHUS] KYPCOBOI'0 MPoeKTa / padoThl

KypcoBbie paboThl yueOHBIM IIAHOM HE MPEAYCMOTPEHBI.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Best nutepaTtypa, BKJIFOUYEHHAs B JIaHHBIA TIEpEUCHb, MPEJCTABICHA B BHUJE SJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OubOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
NIEYaTHOM BHJIE, TPEJCTaBICHA B HAY4YHOW OMOIMOTEKe yHUBepcuTera B oObeme He meHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHas1 JIUTEpaTypa

1. Beictpos, C. A. Opranuzanusi TOCTHHUYHOTO Jiea [ DIEeKTPOHHEIN pecypc] : yueb. mocobue
JUTSL CTYJICHTOB BBICII. y4e0. 3aBeeHui o HampasieHuto moarot. 43.03.03 "I'octunuy. geno" / C. A.
beictpoB. - Jlokyment read. - MockBa : ®OPYM [u np.], 2022. - 432 c. - URL:
https://znanium.com/read?1d=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocryma: ais
aBTOPU3. II0JIb30BATENIEH

2. brictpos, C. A. Opranusaiusi TOCTUHUYHOTO JAefna [DIeKTpoHHbIN pecypc] : yued. mocodue
JUTSL CTYJIEHTOB BBICIIL. y4eO. 3aBefieHui 1o HanpasieHuto moarot. 43.03.03 "'octunuy. neno" / C. A.
beictpoB. - Jlokyment read. - MockBa : ®OPYM [m gap.], 2022. - 432 c. - URL:
https://znanium.com/read?id=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocrtyma: s
aBTOPU3. MOJIb30BaTENCH

3. BaciokoBa, A. T.Opranuzanuss NpOW3BOACTBA W OOCITY)KMBaHUS Ha TIPEANPHITHAX
OOIIECTBEHHOTO MUTaHUS [DNEeKTPOHHBIA pecypc]: yuel. MO HampaBICHHUIO TMOATrOT. OakalaBpoOB
"TexHONOTHsI MPOAYKIMHU 1 opranu3anus oomects. nutanus" / A. T. Baciokosa, T. P. JIroberkasmos
pen. A. T. BactokoBoil. - 3-e u3a. - Jlokyment read. - Mocksa : Jlamkos u K, 2020. - 416 c. - URL:
https://znanium.com/read?id=358232 (mata oOpamenus: 10.12.2020). - Pexwum pocrtyma: mis
aBTOPU3. MOJIb30BaTENCH

4. Jlxym, T. A. CoBpemenHbIe (hOpMBI OOCITY’)KHBaHUS B pECTOPAaHHOM Om3HEce [ DIeKTPOHHBIN
pecypc] : yueb. mocoOue it By30B Mo HampaBieHusM noArot. 19.03.04 "TexHonorus TPOayKIIHH U
opr. oo6mectB. nutanua" u 43.03.01 "Cepsuc" / T. A. JIxym, I'. M. 3aiiko. - JlokymeHr read. -
MockBa : Maructp [u ap.], 2021. - 525 c. - URL: https://znanium.com/read?id=398594 (nmata
obpamenust: 20.07.2022). - Pexxum nocTyma: 1j1s aBTOpH3. TI0JIb30BaTeeH

5. PoxxnectBenckas, JI. H. ['ocTenpuuMCTBO M CEPBUC B MHAYCTPHH MUTAHUS [DISKTPOHHBIH
pecypc] : yueb. mocoOue 1o HampaieHussiM moAroT. 19.03.04 "TexHosnorus NPOAYKIHH U
opranu3anus obmects. nuTanus", 38.03.02 "MenemxmenT" (kBanudukanus (crenens) "dakanasp') /
JI. H. PoxnecrBenckasi, C. W. I'maBueBa, JI. E. Uepegnuuenkonon pen. A. T. BacrokoBoii. -
Hoxyment Bookread2. - MockBa : WH®PA-M, 2020. - 179 ¢ - URL:
https://new.znanium.com/read?id=352830 (mara oOpamenus: 15.10.2020). - Pexxum moctyma: as
aBTOPU3. MOJIb30BaTeNeH

6. ®ennos, B. I'. KynsTypa pectopanHOoro cepBuca [DIeKTpOHHBIA pecype] : yued. mocodue
JUIS O9KOH. BY30B M TMpakT. paboOTHUKOB pecrop. OusnHeca / B. I. ®eanosUH-T pyec.
peNpPUHIMATENBCTBA, LIeHTp pabOTHUKOB cepBUCa U TpeANPHHAMATENCH pecTopaH. Ou3Heca. - 9-¢
u3n., crep. - Jokyment read. - MockBa : JamkoB u K, 2022. - 248 c. : wn - URL:
https://znanium.com/read?id=395868 (matra oGpamienus: 18.04.2022). - Pexum pgoctyma: s
aBTOPU3. MOJIb30BaTENeH

JdomosiHuTeIbHAS JIUTEpATypa

7. TnaBuema, C. W. Opranuzamusi TpOW3BOJACTBA W OOCTY)KHMBAaHHS B pECTOpaHax M
6apax [Teker] : yueb. mocobue A By30B IO HANpPaBICHUIO MOJTOT. AUIUIOMHUp. CHEIMAIMCTOB
"TexHonorusi MpoaAyKTOB OOLIECTB. MUTAHUA" M HANpPaBIEHUIO MOAroT. OakanaBpoB "TexHomorus
npoaykiuu u opr. odmects. nutanus" / C. U. I'maBuesa, JI. E. Uepenuuuenko. - Cankr-IlerepOypr :
Tpowu. mocT, 2012. - 205 c. : wi., TadI.

8.  Jlxywm, T. A. Opranuzanusi 1 TEXHOJOTHsI IUTAHUS TYPUCTOB [ DIEKTPOHHBINA pecypc] :
yue0. mocodbue / T. A. JIxxym, C. A. Onpmanckas. - Jlokyment read. - Mocksa : Maructp [u ap.],
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2018. - 318 c. : wmm, Taba. - URL: https://znanium.com/read?id=372078 (mara oOpamicHwus:
29.12.2020). - Pexxwum gocTyma: jisi aBTOPHU3. MOJIb30BaTEICH

9. Jlxym, T. A. Opranuzamnusi CEpBHCHOTO OOCTY>KHBaHHUS B TypuU3Me [ DIEKTPOHHBIN
pecypc] : yaeb. mocobue /Ui CTyIGHTOB BY30B 1o HampasieHuto noarotT. "Cepsuc" / T. A. JTxym, C.
A. Onpmanckas. - JlokymeHnt read. - MockBa : Maructp [u ap.], 2019. - 366 c. : tabn. - URL:
https://znanium.com/read?id=368181 (mara oOpamenus: 18.04.2023). - Pexum pgocryma: s
aBTOPU3. MOJIb30BaTENCH

10. 3aiixo, I'. M. Opranu3anus TpPOU3BOJACTBA M OOCTYKMBAaHUS Ha MPEANPUATUAX
OOLIECTBEHHOIO MUTaHUs [DNeKTPOHHBIA pecypc] : yueb. mocoOue IjIsi BY30B IO CHEIUAIBHOCTH
"TexHomnorust mpoaykToB obmectB. nutanus” / I'. M. 3aiiko, T. A. Jlxkym. - Jlokymenr read. -
Mocksa : Maructp [u ap.], 2021. - 558 c¢. - URL: https://znanium.com/read?id=387355 (mara
obpamienusi: 08.12.2021). - Pexxum noctymna: 1j1s aBTOpH3. M0JIb30BaTeleh

11. VIHHOBAaIMOHHBIA MEHEIKMEHT [ DJIEKTPOHHBIN pecypc]: yuebd. miId BY30B IO
HanpasieHuio "MenemkmenT" (crenens (kBanudukanys) - "maructpatypa") / B. 5. l'opdunkens [u
np.] mox pen. B. A. I'opbunkens, T. I'. [lomamtok. - 4-e u3z., nepepad. u mom. - JlokymeHnr read. -
Mocksa : By3oB. yue0. [u ap.], 2021. - 380 c. : w1 - URL: https://znanium.com/read?id=374442
(mata obpamenus: 23.03.2021). - Pexxum goctyma: 1jist aBTOpU3. MOJIb30BaTENEH

12. HHOBaNMOHHBIA MEHEKMEHT U OSKOHOMHKA OpraHu3anui (IpearpusTHii).
[Tpaktukym [Teker] : yueb. mocobue ans By30B mo crneuuaibHoctu "Menemxment opr." / T. T.
[Tonmamrok [u np.] mox pexn. b. H. Yepnbiuesa, T. I'. [lonaatok. - Mocksa : UHOPA-M [u np.], 2012.
-240 c. : un.

13. Cko6kmn, C. C.IIpaktuka cepBuca B HMHIYCTPUU TOCTENPUUMCTBA U
TypusMma [ DnekTpoHHbIi pecypce] : yueb. mocodue / C. C. Cxkobkun. - JlokymeHnT read. - Mocksa :
Maructp [m np.], 2018. - 493 c. : Tabm. - URL: https://znanium.com/read?id=372104 (mara
obpamienusi: 18.04.2023). - Pexxum noctymna: [j1s aBTOpH3. T0JIb30BaTeIeH

14. Cnaiip-nexkuun 1o gucuuiuinHe "TexHomorus  oOCITYKHMBaHUSA — MOCETHTENEH
npeanpustuii  oOmectBenHoro  nutaHusA". Tema Ne 10 "CroeuwuanpHble  TEXHOJOTHUH
oOciyxuBaHus" [DNEKTPOHHBIM pecypc]: s cTyneHToB HampaBienus mnoaror. 43.03.03
"T"octunmny. neno" npoduis "Pectopan. nesrensHocTs" / IloBomk. roc. yH-T cepBuca (OPI'bOY BIIO
"TIBI'YC"), [Kad. "Typusm u roctunnusoe aeno"] ; coct. C. A. I'pammH. - Jlokyment PowerPoint. -
Tompsrtu : [IBI'YC, 2015. - 9,88 MB, 15 c. : uin.. - CD-ROM.

15. VwuebHo-MeTommyeckoe mocobue mo aucuumiauHe "llpakTukym "AamMuHHCTpaTOp
pecropana" [DnekTpoHHBIM pecypc]: mnsa cryneHtoB HampaieHus 43.03.03 "T'octunuu. neno" /
[ToBomxk. roc. yH-T cepBuca (OI'BOY BIIO "IIBI'YC"), Kad. "Comu.-kynbTyp. cepsuc” ; coct. C. A.
I'pamun. - JlokymenT Adobe Acrobat. - Tonssartu : TIBI'YC, 2016. - 712 Kb, 84 c. : nmpun. - URL:
http://elib.tolgas.ru/publ/UMP_Grashin Praktikum Admin_restorana.pdf (mata oOpaleHus:
21.10.2020). - Pesxxum pocTyna: JJisi aBTOPH3. MOJIb30BaTe e

5.2. IlpodeccnonanbHble ©0a3bl JAHHBIX, HH(OPMAIHOHHO-CIIPABOYHbIE CHCTEMBbI,
HHTEPHET-PecypcChl

1. Koncynperautllntoc [Dnextponnsiii pecypc]: CrnpaBouHass mnpaBoBas cucTeMa. - Pexum
nocryma: http://www.consultant.ru/.

2. DnexTpoHHas OubOnmoreyHass cuctema IIOBOMKCKOrO TOCYZapCTBEHHOTO YHHUBEPCHUTETA
cepBuca [ DnekTpoHHbIH pecypc]. — Pexxum poctyma: http://elib.tolgas.ru./ - 3arm. ¢ skpana.

3. DnekTpoHHO-OMOMMoTeuHas cucrteMa Znanium.com [DIeKTpoHHBIM pecypc]. - Pexum
noctyma: http://znanium.com/. — 3ari. ¢ skpaHa.

4. DnexTpoHHO-OmOMMoreuHas cucrema «M3marensctBo Jlanb» [DnexkTpoHHBIH pecype]. -
Pesxxum noctyma: https://e.lanbook.com/. — 3ari. ¢ sxpana.

5. Hayunas onextponnas Oubinmoreka eLIBRARY.RU [Dnextponsslii pecypc]. - Pexum
noctyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.

6. OtkpbiToe oOpa3oBaHue [DnekTpoHHBIN pecypc]. - Pexum mocryma: https://openedu.ru/. -
3ari ¢ ’KpaHa.


http://www.ecorussia.info/ru
http://znanium.com/
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5.3. IIporpammHoe o0ecnievyenue

WNudopmannonnoe obecriedeHne y4eOHOro Mmpolecca Mo TUCHUIIMHE OCYILECTBIISETCS C
UCIIOJIb30BAaHUEM  CIIEYIOLIEr0 MIpOrpaMMHOro oOecreueHus (JIMLEH3MOHHOTO U CBOOOIHO
pacnpocTpaHseMoro), B TOM YHCJI€ OT€YECTBEHHOIO IIPOU3BO/ICTBA!

Ne HaumenoBanue YcaoBus gocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBINA JOr0BOP)

2 Microsoft Office 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIUIIEH3MOHHBII 10T0BOP)

3 Koncynprantllimoc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBIN I0TOBOP)

4 C10 MOODLE U3 110001 TOUKH, B KOTOPOW UMEETCS IOCTYII K CETH
HNHTepHeT (JIMIIEH3WOHHBIN I0TOBOP)

6. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

[TomemieHust mpeaCTaBIAIOT OO0 yueOHbIe ayIUTOPUN AJISl POBEACHUS yUEOHBIX 3aHITHIA,
IPEIYCMOTPEHHBIX YYEOHBIM IUTAaHOM M paboyeil mporpaMMoil JHCHUIUIMHBL, OCHAICHHBIC
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU 00OyUEHUS.

3aHATUSA JIEKIIMOHHOTO THNA. Yd4eOHbIE ayauTOPHH JUIS 3aHATUN JIEKIMOHHOTO THUIIA
YKOMIUIEKTOBaHbI MEOENbl0 M TEXHUYECKHUMH CpPEIACTBAMH OOYYeHHUs, CIYXAllUMU IS
NpeACTaBICHUsT  ydyeOHOM  uHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPHI
JEMOHCTPALIMOHHOTO 000pyI0BaHUs (MPOEKTOP, PKPaH, KOMIIBIOTEP/HOYTOYK), y4eOHO-HATIsAHbIC
nocobus (Impe3eHTaluyd IO TeMaM JIeKLui), oOecredyuBaronfe TeMaTHYeCKue WIUTIOCTpPaluy,
COOTBETCTBYIOIIME JAHHOH MPOrpaMMe TUCIUTIIHHEL.

3aHATHS CeMHMHAPCKOr0 THUMA. Y4yeOHbIE ayaUTOPUU Ui 3aHATHI CEMHUHApPCKOTO THUIIA
YKOMIUIEKTOBAaHBl MeOeIbI0 ¥ TEXHHYECKHMMH CPEACTBAMU OOyUYeHHS, CIYXKAIUMH  JUIS
npeiacTaBieHus — yuyeOHoW — mHpopMmanuu  (CTallMOHapHblE  WJIM  TIEPEHOCHBIE  HaOOpPHI
JIEMOHCTPAIIMOHHOTO 000PYy10BaHUs (MPOEKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. [l mNpoBeleHUS MPOMEKYTOYHOW aTTECTAllMM IO
JTUCIATUTMHE HWCTOJIB3YIOTCS KOMIBIOTEPHBIC KIIACCHI, OCHAIEHHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXHOCTBIO TOJAKIIOYEHHs K ceTu VIHTepHeT M o0ecrneyeHHeM J0CTylna B 3JIEKTPOHHYIO
WH()OPMAITMOHHO-00PA30BATEIbHYIO  CpPeAy  YHHUBEPCUTETa  W/UIW  y4eOHBIE  ayJUTOPUH,
YKOMIUIEKTOBAaHHBIE MEOEIIBIO U TEXHUYECKUMHM CPEJCTBAMU O0yUYEHHS.

CamocTosiTeibHasi padora. [lomemeHuss Ui CaMOCTOSTENLHOW pPa0OTBI  OCHAIIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO MOAKIIOUEHHs K ceTu «MHTepeHeT» M JOCTYIoM K
AJIEKTPOHHONW  WH(OPMAIITMOHHO-00pa30BaTeIbHOW  cpele  yHuBepcutTera. [l opranuzanuu
CaMOCTOSTENIbHOW PaboThl 00YUaIOIIMXCS UCTIOB3YIOTCA:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

o6ubnuoreka (Meauasza), UMEIOIIas MecTa sl 00yJaroLIXCs, OCHALICHHbIE KOMIIbIOTEpaMU
C TOCTYTIOM K 0a3aM JaHHBIX U ceTn MHTepHeT.

JIeKTpOHHasi HMH(pOpPMaLHMOHHO-00pa3oBaTeabHasi cpeaa yHuBepcutera (QUOC).
Kaxnapiii oOywaromuiics B TeyeHHE BCero Mnepuojaa oO0ydeHus obOecreyeH WHIUBUIYATbHBIM
HEOTPAaHMUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HMH(OpMarmoHHO-00pa30BaTeNIbHOW  cpefe
yauBepcureta (DMOC) http://sdo.tolgas.ru/ u3 ar000if TOYKH, B KOTOPOH HMEETCSA IOCTYI K
WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", Kak Ha TEePPUTOPUU YHUBEPCHUTETA,
TaK ¥ BHE €e.

OUOC ynuBepcutera 00eCrneynBaeT:

JOCTYyNl K y4yeOHBbIM IUIaHaM, pabodyuM NporpamMmaM JUCHUIUIMH (MOZYyJei), mporpammam
MPAKTUK, OJJICKTPOHHBIM YyUe€OHBIM H3JIaHUSAM M DIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pa0o4HX MporpaMmax JUCIHUILUIAH (MOIYJICH ), TporpaMMax MPaKTHK;
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(hopMupOBaHKE IEKTPOHHOTO TMOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIE COXPAaHEHHE €T0 padoT
U OLICHOK 32 3TH PalbOTHI.

B caywae peanmuzamum o0pazoBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM 3JIEKTPOHHOIO
00y4YeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHBIX TexHoMoruii YMOC 1omoNMHNUTENFHO 00ECTIEYHBACT:

¢dukcanuo xoma o0pa3zoBaTENBLHOTO IpOLECca, PEe3yJIbTATOB MPOMEXKYTOUHOM aTTecTallud U
pe3yIbTaTOB OCBOEHUS 00pa30BaTEIbHOM MIPOTrPaMMBbI,

MpPOBEJICHUE Y4YEOHBIX 3aHATUN, NPOLEAYP OLEHKH pe3ylbTaTOB OOYYEHHMs, peann3aius
KOTOPBIX  MpPEeIyCMOTpEHa C TNPUMEHEHHUEM DJCKTPOHHOTO  OOY4YEHHs, JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHIA;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMH 00pa30BaTEeIbHOTO MPOIecca, B TOM YUCIIe CHHXPOHHOE
U (WIM) aCHHXPOHHOE B3aMMOJICHCTBHS TIocpecTBOM ceTH "MHTepHet".
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7.  OCOBEHHOCTH OPIrAHM3AIIMU OBYYEHUA JIdA JHULO C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[lpu HEOOXOmMMOCTH pabodvas MporpaMMma JIUCIHUILIMHBI MOXXET OBITh aJanTUpOBaHa s
obecrieyeHns 00pa30BaTENLHOTO MPOIEcCa MHBAIHMIOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3I0POBBSI, B TOM YHCIIC JIJISl JUCTAaHIIMOHHOTO 00ydeHus. i aToro Tpedyercs 3asBICHUE CTYICHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(TIMIIK).

B ciydyae HeoOXoaMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXKHOCTSMU
3M0pOBbst (110 3asBICHHUIO OOYYalOMIerocsi) a Ui WHBAIMIOB TaKXKe B COOTBETCTBUU C
UHIMBUAYAIbHOW TPOTpaMMOil peadWIuTaluu WHBAJIWAA, MOTYT TpPEAJaraThCs CIETyIOIIue
BapHUaHThl BOCIPHITHS y4eOHOH MH(DOpManuu ¢ y4eToM WX WHAMBHIYaTbHBIX MCUXO(QH3MUECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLICHUSAMHU 3pEHHs: B MedaTHOU (opMme yBennMueHHBIM mpudTOoM; B Gopme
3JIEKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiina (mepeBoa yueOHBIX MaTepHalioB B ayanodopMmar);
B TieuaTHOM ¢opme Ha s3bike bpaiid; WHAMBHIyanbHbIE KOHCYJIBTAMM C IPHUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; HHIUBUAYAIbHBIC 33/IaHUSI M KOHCYJIbTAIHH.

- JUIS JIUI] C HApYIIEHHMsIMH CIIyXa: B Me4aTHOH (¢opme; B OpMeE IEKTPOHHOTO JOKYMEHTA;
BUZCOMATEpHATIbl €  CyOTUTpamMH,; WHAWBUAyaJIbHbICE  KOHCYJIBTAllMU C  PUBJICUCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- JUIS JIMI] ¢ HAPYUICHUSMU OIOPHO-JBUTATEIILHOTO arrapara: B nedatHou ¢opme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiisia; HHIMBUIYaIbHBIC 3aIaHUS 1 KOHCYJIbTAIHH .
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8. OLEHOYHBIE MATEPHAJIbI (®OHJ OLIEHOYHBIX CPEJACTB) IS
TEKYILETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXYTOUYHOM ATTECTALIUMU

8.1. Onucanme moKa3aTejieii MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIUA Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHHME LKA OLlEHUBAHUS

Jlnsi OLEHKW 3HaHWM, yMEHUWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JUCLUIUIMHE TPUMEHSETCs OauIbHO-PEUTHHIOBas CHCTEMa KOHTPOJII W OLIGHKHM YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY OaJlsIbHO-PEHTHUHIOBONM CHCTEMBI MOJIOKEHBI NMPUHIUIBL, B COOTBETCTBUH C
KOTOPbIMH (D OPMHUpPOBAaHME PEHUTHHra CTYJEHTAa OCYLIECTBISETCA B XOJ€ TEKYIIEro KOHTPOJI
ycrieBaeMocTH. MakcumanbHOe KoIrudecTBo 6amioB B cemectpe — 100.

Ikasa oueHKH pe3yJibTATOB OCBOCHUS M CHHUIJINHBI, C(POPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHNs IIIxanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c¢(hopMHPOBAHHOCTH IIIxana oneHKH YPOBHS O0CBOCHUS JMCHUTNIINHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanbHast 5-0aypHas mkana, HemuddepeHn
OLICHKU mkana, % mkana, % nuddeperpoBanHas HMPOBAHHAs
KOMIIETEHIIUI OLICHKa/0aIuT OIlEHKa
3a4er JIOIIOPOrOBBIN HIDKe 61 HIDKe 61 «HEYJOBIICTBOPUTEIBHOY / 2 HE 3a4TEHO
MOPOTOBBI 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHOY / 3 3a4YTCHO
70-85,9 «xopormioy / 4 3a4YTEHO
TIOBBIIICHHBIH 86-100 86-100 «OTINYHOY / 5 3a4TEHO

Ilo umocam mexyweil ycnegaemocmu cmyoOeHmy Modxcem Oblmb GblCABIEHA OYEHKA NO
APOMEINICYMOUHOU ammecmayuy 6 COOMEemcmeuu 3a Habpaunvlmu 3a cemecmp oaiiamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, Habpaswum 8 Xxooe mexyujeco KOHmpOoJisi YCnesaemocmu
no oucyunaure om 61 0o 100 6an106 u GbINOIHUSUIUM 6Ce 00sI3ameNbHble 8UObl 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, NO PeuleHUio npenooagames 6e3 NPOXOHCOeHUs NPOMENHCYMOUHOU ammecmayuu
BLICMABISICNCSL OYEHKA 8 COOMBEMCMBULU CO WKALOU OYEHKU Pe3YIbMAmOo8 0C80CHUsL OUCYUNTUHDL.

Pesynomam o00yuenusa cuumaemcs c@opmuposannsim (NOGLIUEHHBLI YPOGEHD), eclu
MeopemuyecKoe Co0epIHCanue Kypca 0C80EHO NOJHOCMbIO, NPU YCMHbIX COOeCe008anusx CmyoeHm
ucuepnvigarouje, nocie008amenIbHO, YemKo U J102UYeCKU CMPOUHO u3iazaem Y4eOHblll Mamepua,
CB0000HO CHpaABAemcs ¢ 3a0a4amu, 6ONPOCAMU U OpYyeUMU BUOAMU 3A0AHUL, MPeOyIOUUX
npUMeHeHUs 3HAHUU, UCNONb3Yem & omeeme OONOJHUMENbHbIIL Mamepuai, éce npedycmMompeHHble
paboueti  yueOHOU NpOSPAMMOU  3A0AHUsL BbINOJIHEHbL 6 COOMEEMCMEUU C YCMAHOBIEHHbIMU
mpebosanuamMu, CmyOeHm CHoCOOeH aHAIUUPOBAMb NOJYUEeHHble pe3Vibmambl, Nposasisem
CaMOCMOSIMENbHOCMb NPU BLINOJHEHUU 3A0AHUL, KAYeCmE0 UX 6bINOIHEHUsL OYEHEHO YUCIOM OALI08
om 86 oo 100, ymo coomeemcmayem NOBLIUEHHOM)Y VPOBHIO CHOPMUPOBAHHOCIU DeE3YIbMAMO8
o00yuenus.

Pesynomam o0yuenus cuumaemca copmuposeannvim (nOpozoevlit yposeeHs), eciu
meopemuyeckoe co0epicanue Kypca 0C80eHO NOJIHOCMbIO, NPU YCMHbIX C00ece008anuax CmyoeHm
nOCe008aAmMeNbHO, 4emKO U JI02UYeCKU CMPOUHO u3ideaem Y4eOHblil mamepuai, CRpasisiemcs ¢
3a0ayamu, 6onpocamu U OpyeuMu GuUOaMU 3A0aHUL, mMpedYyIoWUX NPUMEeHeHUs 3HAHUL, 6ce
npedycmMompenHvle paboueli yueOHOU NpocpAMMOl 3A0aHUS BbINOIHEHbL 8 COOMBEMCMEUU C
YCMAHOBNIEHHBIMU MPEOOBAHUAMU, CIYOEHM CHOCODEeH aHATU3UPO8AMb NOLYYEHHbIE Pe3)Ibmamyl,
nposAGIAem CAMOCMOSMENbHOCIb NPU BbINOIHEHUU 3A0AHUL, KA4eCcmeo UX BbINOJHEHUS OYEHEeHO
yuciom 6annoe om 61 oo 85,9, umo coomeemcmeyem nopoco8OMy YpOGHIO CHOPpMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o0yuenus cuumaemcs HechopmuposanHviM, eciu cmyoenm npu blNOJIHEeHUU
3a0anull He OeMOHCHmpUpyem 3HAHUU YYeOHO20 Mamepuand, OOnycKaem OWUOKU, HEY8ePeHHO, C
OonbuUMU  3aMPYOHEHUAMU  BbINOJIHAEM 3A0AHUs, He OeMOHCMpUpyem HeoOX00UMbIX YMeHU,
KAuecmeo 8blNOIHEHHbIX 3A0aHUl He COOMEEMCMBYem YCMAHOBIEeHHbIM MPeO08AHUAM, KA4eCmE0 UX
BbINOIHEHUS OYEHEHO YUCTIOM OaNN08 HUudce 61, umo coomeemcmeayem 00nopo2080M) YPOSHIO.



14

@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

(I)OprI TEeKYIIero KOHTPOJIs KomuuecTtBo KoymaectBo 6auioB | Makc. BO3M. KOJ-BO
KOHTPOJIbHBIX 3al KOHTpP. TOYKY 0OaIoB
TOYCK

VY CTHBIN/TTUCEMEHHBIN OTIPOC 7 3 21
Jloknan/coo0brienue 3 5 15
Kpyrustit cron (auckyccus) 1 10 10
I'pynmoBsie n/ninw WHANBUIYaTbEHBIE TBOPUYECKIE 3 10 30
3a/1aHus

TecTupoBaHue IO TeMaM JCKITUOHHBIX 3aHATHMA 2 10 20
JomonHnTENEHBIE OBl 32 AKTUBHOE U3ydeHHE 1 4 4
JIICTIATIITUHBI

HToro nmo gucuunjinue 100 oans10B

CucremMa OIlEHUBAHUA IIpeAcTaBJI€Ha B  DJIEKTPOHHOM yqe6HOM Kypce 110 JHUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl 1 TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. Tunossblie 3aJaHUs K IPAKTUHYECKHUM (CEMUHAPCKUM) 3aHATUAM
(TeMBbI JOKJIa10B/COOOIIICHHMI )

1.ITonsiTue MeHro.

2.Ha3HaueHue 1 IpUHIMIIBI COCTABICHUS MEHIO.

3.Bunsl meHro.

4 TloHaTHe U pa3HOBUIHOCTH KapT HAIIUTKOB.

5.BunHnas kapra. HasHaueHue ¥ NpUHIUIBI COCTABICHUS] BUHHOW KapThl.

6.00mas xapakTepuCTHKa OCHOBHBIX 3JIEMEHTOB IOJIOTOBKM TOPIrOBOIO 3ajla pecTopaHa K
00CITy>)KMBaHUIO TTOCETUTENCH.

7.CepBHpoBKa cTOJla KaK 3aBepLIAIOIIMN 3Tall TMOATOTOBKM TOPrOBOrO 3ala K MpUEMY
nocetuTenei. OOIMe TPUHIIUIIBI U TTOCJIEI0BATEILHOCTh MPEIBAPUTEIHLHON CEPBUPOBKHU CTOJIA.

8.0cobeHHOCTH MTpeIBapUTEIbHON CEPBUPOBKH CTOJIA K 3aBTpaKy, o0eny, yxkuHy. Heooxonumsie
nocyza, npuOopsbl, CTOJI0OBOE Oellbe.

9.0cHOBHBIE 3TaIlbl Ipoliecca 0OCTyKUBAHHSI TIOCETUTENEH B TOPrOBOM 3aJe.

10. Berpeua rocreit u pazmenieHue ux 3a crojoM. Ilpuem 3aka3a. BeimosHeHne 3akasza U pacyer ¢
MIOCETUTEISIMH.

11. Bunpt 6aHKETOB U OCOOEHHOCTH MX 0OCITY>KUBaHUSI.

12. TIpaBuna 1 BapuaHThl PACCTAHOBKHU CTOJIOB /17151 OAHKETOB.

13. OcobeHHOCTH CEpPBUPOBKH CTOJIOB, TPUMEHIIEMON Ha OaHKeTaX, ee BUIBL.

14. TIpaBuna pa3menieHus rocreii Ha 6aHkeTax.

15. Ocobennoctu yOOpPKH UCTIOIB30BAHHON MOCY Il HA OaHKETaX.

16. O6opynoBanue Gapa.

17.loaroroBka 6apa Kk 00CITy)KMBaHHIO TOCETUTEINIEH.

8.1.2. IlepeyeHb TUCKYCCHOHHBIX T€M IJIs KPYIJIOTO CTOJIa (JIUCKYCCHH).

1. TlpoBepka 3HaHMI MO ONPEENICHNIO KOHIENIMH 1 TPpoduis pecTopaHa (pecTopaH ropoja Ha
BBIOOp CTYZIEHTA).

2. TIpoBepka 3HaHUH 1O OMPECIICHUIO XapaKTECPUCTHKH PECTOPaHA.

3. IlpoBepka 3HaHMII IO ONpe/IENEeHUI0 KiIacCu(PUKAIIUN pECTOpaHa.

4. TlpoBepka 3HaHUM CEpBUCA B PECTOpAHE.

5. TIlpoBepka 3HaHWIl 3aKOHOJATEIbHBIX, HOPMATHUBHBIX aKTOB, KOTOpBIE PETYIUPYIOT
JIEeATEIbHOCTh PECTOPaHa.

6. IIpoBepka 3HaHMII MapKETHHTa PECTOPAHA.

7. TlpoBepka 3HaHUI pPEKIaMbl pECTOpaHa.

8. IIpoBepka 3HaHMI PAaBUIJI PECTOPAHHOTO STUKETA.
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9. [IlIpoBepka 3HaHHUI TOPrOBBIX MOMEIICHUI PECTOPaHA, X XapaKTEPUCTHK, BUJIOB, 000PYIOBAHHSI.

10. IIpoBepka ymMeHHH MO TOATOTOBKE K OOCITYKUBAaHHUIO IIOCETUTEIICH pecTOpaHa.

11. TIpomepka 3HaHMI MO OpraHU3aIu 0OCTY)KUBAHUS TTOCETUTENICH B pECTOpaHe.

12. TIpoBepka 3HaHUH MO PACUETy C MOCETUTEIISIMHU.

13. IlpoBepka 3HaHUII 10 CHIELMATBLHBIM (pOpMaM U TUIIAM OOCITYKHBAaHUS B PECTOPAHE.

14. TIpoBepka 3HaHUH MO OOCITYKUBAHUIO OAHKETOB M MPUEMOB, X BUJIOB U KIaCCU(UKAITUIO

15. TlpoBepka 3HaHUII IO XapaKTEPUCTUKAM U BUJIaM MEHIO, 110 IPUHILIUIIAM COCTaBJICHHS MEHIO U
odopmieHus.

16. IlpoBepka 3HaHUII 110 OCIEAOBATEIBHOCTH PACHIOJIOKEHUS B MEHIO 3aKYCOK, OJIFO/I M HAIIUTKOB.

17. TIpoBepka 3HaHUH MO MOAaYe OO B pECTOPAHE.

18. IlpoBepka 3HaHUII 110 OJJa4€ BUHHO-BOJIOUHBIX U3JIEIHUH K 3aKycKaMm U OJII0AaM.

19. IIpoBepka 3HaHUH MO XapaKTEPUCTUKE 3aKyCOK, OJIFO/1 U HAIUTKOB B PECTOPAHE.

20. ITpoBepka 3HaHUI MO OCOOEHHOCTSIM COCTaBJICHHSI BAHHON KapThl.

21. TIpoepka 3HaHUH JMKEPO-BOIOUHBIX M3/ICIHUIA, BUHA U IPOXJIAJUTEILHBIX HAITMTKOB B PECTOpPAHE.

22. TlpoBepka 3HaHUI OpraHU3AIMK padOTHI Oapa.

23. TIpoBepka 3HaHM 00OPYJOBAHUS TOPTOBOTO M OAHKETHOTO 3aJI0B B PECTOPAHE.

24. TIpoBepka 3HaHul paboOTHI OydeTa B pecTopaHe.

25. TIpoBepka 3HaHMI PaOOTHI CEPBU3HOM B pECTOpaHE.

26. IlpoBepka 3HaHU# pabOTHI MOEYHOM CTOJIOBOM MOCY/IbI B pECTOpPAHE.

27. IlpoBepka 3HaHHWI MO OPOPMIICHHIO BECTHOIOJSI U rapjepoda B pecTropaHe, KypHUTEIbHOM
KOMHAaTBI, TyaJIeTHOI KOMHATa, aBaH3aj1a B PECTOPaHe.

28. IlpoBepka 3HaHUH IO OPOPMIICHHUIO 3aJ1a U CBETO-MY3BIKAILHOTO O(hOPMIICHUS pecTOpaHa.

29. IIpoBepka 3HaHUH MO MOIOOPY MY3BbIKH, PACCTAHOBKE MeOEIH B pECTOpaHe.

30. IIpoBepka 3HAHMII TTOPs/IKA TIOTYYEHHS U IOJTOTOBKA IOCY/BI, IPUOOPOB, CTOJIOBOTO OECTIBS,
BUJIOB CTOJIOBOM MOCY/Ibl U IPUOOPOB B pECTOPAHE.

31. IIpoBepka 3HaHUI IO CEPBUPOBKE CTOJIOB.

32. TlpoBepka 3HaHWI MpaB W 00sM3aHHOCTEH PAOOTHUKOB pPECTOpaHa, OOCITYKHBAIOIIETO U
yIpaBIEHYECKOTO MepCOHaNa, JUPEKTOpPa.

33. TIpoBepka 3HaHMIA IO TOJTOTOBKE MEPCOHANA K 00CITYy)KHBaHUIO.

34. Ilposepka 3HaHMM 00s3aHHOCTEI METPOTENSL, TPEOOBAHUM, IPEAbABIAEMBIX K OHUIIUAHTY.

35. IlpoBepka 3HaHHI METOJOB OPraHU3ALMH TPY/a U TEXHUKH paboThl OpHUIIMAaHTa

8.1.3. TunoBblie BONPOCHI 1JIsl YCTHOTO/MMUCBMEHHOTI'0 ONpoca

1.Konuenmus u npoduis pecropaHa.

2 Knaccugukaius pecTopaHoB.

3.Ucropus pecropaHHOTO OM3HECA.

4. ToproBble MOMEIEHHUS pECTOpaHa, UX XapaKTepUCTHKa, 000pyJOBaHUE, BUIBL.

5.XapakTeprcTHKa U BUIBI MEHIO.

6.ITpuHIMIBI COCTaBIECHUS MEHIO, O(OpPMIICHHE.

7.TlocnenoBaTebHOCTD PACIIOIOKEHUSI B MEHIO 3aKYCOK, OJIFO]T U HAITUTKOB.

8.006cnyxuBaHre OaHKETOB U MPUEMOB, UX BU/bI U KJIacCU(pUKAIUS.

9.IpaBa u 00s13aHHOCTH PaOOTHUKOB YIPABICHUYECKOTO ammapara pecropana. O0cTyKuBarOIINi
NEpCOHAN B PECTOpaHe.

10. CepBuc B pecTopaHne.

11. CnernanbHbie GOPMBI U THITB OOCITY)KMUBAHHS B PECTOPAHE.

12. XapakrepucTuka 3aKycoK, OJIF01 M HAIIMTKOB B pECTOpaHe.

13. Opranusanus pabots! Oapa.

14. [lenoBas MONMUTHKA PECTOpaHa.

15. OcoGennoctu pecropanHoro 6usneca B Poccun.

16. Pecropannslii 6u3Hec B TOMBATTH.

17. TexHOJIOTUS PECTOPAHOCTPOCHHUS.

18. BydeTs! B pecTopane.

19. 3apoxneHue pecTopaHHOro OM3HECa U €ro pa3BUTHE Ha 3araje.

20. Kabaku u xapueBHU B Poccum kak mpooOpa3 COBpeMEHHOTO pecTopaHa.
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21. Bo3poxaenue pecropanHoro 6usHeca B Poccum.
22. CepBHpPOBKa CTOJIOB.

23. [IpaBusa moBeACHUS 32 CTOJIOM.

24. PacuéT C MOCETUTEIISIMHU.

25. XapakTepucTrKa pecTopaHa.

8.2.4. TunoBble TeMbl IPYNNOBBIX /WU HHAUBHAYAJIbHBIX TBOPYECKHUX 3aaHMIl
Co3naHue B TOProBOM 3ajie pecTopaHa 0JIaronpusaTHOTO MUKPOKIMMATA.
IIpou3BosacTBEHHAS AEATENBHOCTh PECTOPAHA.
3aKoHOIaTeNIbHbIC, HOPMATHBHBIE aKThI, KOTOPBIE PETYIUPYIOT JeSTEIHHOCTh PECTOpaHA.
Kynbrypa cepBuca u o01ye rnpaBuiia pecTOpaHHOI0 3TUKeTa. MaHepbl HOBEJCHHUS.
ToproBble MOMEIIEHHS PECTOPaHa, NX XapaKTePUCTHKA, BUIBI, 000pYIOBaHHE.
OObecnieueHre MOTOYHOCTH MPOU3BOJICTBA U MOCIIEA0BATENBHOCTD OCYIECTBICHUS
TEXHOJIOTUYECKUX MPOIECCOB.

7. OGecrnieueHue paboYMX MECT HEOOXOUMBIM 000PYI0BaHUEM, HHBEHTAPEM, HHCTPYMEHTAMH.

8. TloaroroBka TOProBHIX NOMEIIEHUI pecTopaHa K 00CIyKHBAHUIO.

9. Bcrpeua u pazmenienue nocerureneit. OpopmiieHue 3akasa.

10. Opranusanus o0CIy)KMBaHUS TOCETUTEIICH B PECTOPaHE.

11. Pacuét c moceTuTensimMu.

12. CneunanbHbie (POPMBI ¥ TUTIBI OOCITY>)KUBAHHS B PECTOpAHE.

13. Xapakrepuctuka 1 BUJbl MeHIO. [IpUHIUIIBI COCTaBIEHHSI MEHIO, 0(OpMIIEHHE.

14. Tlogayga Oir01 B pecTopaHe.

15. O6opynoBaHre TOProBOro U 0AHKETHOTO 3aJI0B B PECTOpPAHE.

16. PaGora, cBs3aHHAs C OTKPBITHEM M 3aKPBITHEM TPEATIPHSITHS.

17. KoHTpoJib TOBapHO-MaTEPUAIILHBIX 3aI1aCOB.

18. IIpoBepka 3amacoB NPOAYKTOB U 3aKa3 HOBBIX MPH HEOOXOAMMOCTH.

19. IIpoBepka kauecTBa TOTOBOM MPOIYKIIMU ¥ MEPHI 110 YCTPAHEHHUIO HEAOCTATKOB.

20. OcymiectBiieHue  (QYHKUMNA  yIIOJIHOMOYEHHOIO IO  IPOABIKEHHIO  KayeCTBEHHOI'O
00CITy>)KMBaHUS.

21. lncniektupoBaHue 0O€IEHHOTO 3aja, KyXHH, TyalleTOB, KJaJIOBBIX, CKJaJa M CTOSIHKY JJIs
aBTOMAIIINH.

22. VIHCTpyKTaX IepcoHana OTHOCUTENBHO pa3Mepa MOopLuii, KOHTPOJIb 33 OTXO/IaMH H T. [I.

23. CBeTomMy3bIKaIIbHOE 0(OPMIICHHE PECTOPaHA.

24. OtenoyHble MaTepUaibl B pECTOPaHE.

25. Y6opka 3aia, paccTaHOBKa MEOEITH B pECTOpaHe.

26. ITops 10K NOTy4YeHUs! ¥ TOJrOTOBKA MOCY/IbI, MPHOOPOB, CTOIOBOTO OEbSI.

27. BuIbI CTOJIOBOM TTOCYBI U IPUOOPOB B peCTOpaHe.

28. CepBHUpPOBKa CTOJIOB.

29. Y6opKka co cTolia ¥ 3aMeHa MCIIOJIb30BaHHOH MOCY/IbI, TPHOOPOB.

30.IlpaBa u o00s3aHHOCTH pPabOTHUKOB pecropaHa. OOCTYKUBAIOIIMNA W  yIpaBleHUYECKUH
MIEPCOHAIL.

31. [ToaroroBka nepcoHana K 00CIyKMBaHHIO.

32. PerucTparusi mpeiBapuTEIbHBIX 3aKa30B Ha 00CITy)KUBAHHE.

33. PaboTa ¢ MOCTOSSTHHBIMU TOCTSIMH.

34. KoHTpOJIb TTPOIeAyphl 00CITY)KUBaHUS B 00CJICHHOM 3aJIe.

35. IlpenynpexieHre BO3HUKHOBEHUS IPOOIIEM.

36. PaccMoTpeHre TpEeTEeH3WH, CBS3aHHBIX C  HEYAOBJICTBOPUTEIBHBIM  OOCITY)KHBaHHUEM
KJIMEHTOB.

37. HectanmapTHBIE CUTYaIllH, KOHTPOJIb HA HUMH.

38. Pabota ¢ «po0OaeMHBIMH KITUEHTAMM.

39. UadopmupoBaHue  pyKOBOJACTBA  OpraHW3alii 00 HWMEIOMMXCS  HEIoCTaTKaX B
00CITy’)KUBaHUH KIIMEHTOB, IPUHUMAET MEPbI K UX JTUKBUIALINH.

40. O0s13aHHOCTH METPIOTEIS.

41. BHemHuil BUI 1 KynbTypa peun. @upMeHHast 0/1e%k1a 00CIIyKUBAIOIIET0 epCOHaa.

SoukrwnE
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42. MeToasl opraHu3aiiy Tpyaa oPpUIIMaHTOB.

43. Cocrasienue rpaduka paboThl M0 CMEHAM.

44. TIpaBwiia BHYTPEHHETO pacropsiika 1jisi pabOTHUKOB OOIIECTBEHHOTO MTUTAHUS.

45. TpeboBanus, npeabsBiIsieMble K paOOTHUKAM OOIIECTBEHHOTO MUTAHHs (JIMYHbIE KAa4yecTBa,
JIOJDKHOCTHBIE 00513aHHOCTH, TpeOOBaHUS K KBATH(DUKALIAN).

46.1IpaBuna u HOpMBI OXxpaHbl Tpyaa (dopmer pabouero BpeMeHH, (GOPMBI CIyKEOHBIX
rpauKoB, METUIIMHCKOE OOCITYKUBAaHUE PAOOTHHUKOB).

47. Texuunka 6€30MacCHOCTH (KypChl TIEpBOM MOMOIIM, TTOBEACHNUE B YPE3BBIYAMHBIX CHUTYAIUIX,
TPEHUHTH).

48. Tlepeuenb TpeOOBaHWI TMPOM3BOACTBEHHONW CAHUTAPUM ¥ TUTHEHBI (CIIOCOOBI WX
OCYIIECTBIICHUSA).

8.2.5. TunoBbie TeCTOBLIE 3aaHUHA

? Ilpennpustve 10 OpraHu3alMd THUTAHUS U OTIbIXa IIOCETUTENEW C MPEelOCTaBICHUEM
OFPaHUYEHHOIO0 IO CPAaBHEHUIO C PECTOPAHOM AaCCOPTUMEHTA KYJIUHAPHOW IPOAYKIUH,
KOHJUTEPCKUX U3/EJUIl U HAlIUTKOB, 3TO:

Oap

Kade

3aKyCOYHasi
? Kputepun onieHKH mpu pa3paboTKe U pealn3anuy KOHIEIIMA PECTOpaHa MOTYT OBITh CIIEIYIONIHE:

MECTOPACIOI0KEHNE PECTOPAHA,;

y100CTBO NOJIbE3/1a U TAPKOBKH;

BXOJ] B PECTOpaH;

PECTOpaHHBIN CEPBUC;

UHTEPbEP PECTOpaHa;

YPOBEHb MY3bIKaJIbHO-pa3BIeKaTEIbHON POrPaMMbl
? VluTepnep pecTopaHa OLIEHUBAETCS C TO3ULIMIMA:

KpacoTsl 0(hOpMIICHUS

KayecTBa 0(opMIIEHHUS BECTHOIOJIS U TOPTOBOTO 3aJia
? Konnenuust pectopaHa MoXxeT ObITh

TEMaTHUUECKOM,

COOBITHITHOM

TYCOBOYHOM
? Jlns xnaccuuKkanuy OpeAnpUsSTHA MUTaHUS UCIIONB3YETCs Psii KpUTepueB, Haubosiee BaXKHBIMU
Cpeu KOTOPBIX SIBIISIFOTCSL:

BMECTUMOCTb

MEHEI)KMEHT

MapKETUHT
? llpennpuarve nUTaHWS NPOU3BOAMUT MPOJAXY C MOTPEOJICHHMEM Ha MECTe OrPaHUYEHHOIO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo/I0B, HAIUTKOB, OYIOYHBIX U KOHAUTEPCKUX H3IETHH,
CagKkux OJIOJ] HECIOXHOTO MPHUroToBieHHs. JlomyckaeTcss OTHYCK yHaKOBaHHOW NPOAYKLUHU Ha
BBIHOC, a TAK)KE€ PeaIn3alus IPOJOBOJIbCTBEHHBIX TOBAPOB

pecTtopaH

Kade

Oap

Oyder
? W3roraBnuBaeT, pealu3yeT U OpraHU3yeT MOTpeOJeHHe Ha MECTe Pa3IMuHbIX OJII0J U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJIEHUS, OyJIbOHOB, XOJIOJHBIX U TOPSYMX HAMMTKOB, MyYHBIX KOHAUTEPCKUX
uznenuid. [Ipennpusitue nutaHus npeaHazHauYeHo JIsi ObICTPOro 0OCIyKUBaHUS TOTpeOuTeNneit

CTOJIOBast

3aKycouYHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPAHBI
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JIEpPEBEHCKHE PECTOPAHBI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBHcHMOCTH OT KpUTEpUs IPEANPHUITHS TUTAHUS NTOAPA3ACIAIOTCS Ha!

00111eIOCTYITHBIE

¢ 00CITy’>KHBaHUEM OIPEICIEHHOIO0 KOHTUHI€HTA KJIIMEHTOB
? B 3aBUCHMMOCTH OT IMIMPOTHl ACCOPTHUMEHTA IpeIaraeMoil MPOAYKIIUH, MPEXIe BCEr0 MOXKHO
BBIJICJINTh KATETOPUIO NPEAPUATUIN TUTAHUSL:

IIOJIHOCEPBUCHBIE

CHeLMaIu3UpOBAHHBIE
? Ilpenmpustue 1O OpraHu3alMd MOUTAHUS M OTAbIXa TIIOCETUTENEH C MPEeNOCTaBICHUEM
OFPaHUYEHHOIO0 IO CPAaBHEHUIO C PECTOPAHOM AaCCOPTUMEHTA KYJUHAPHOW IPOAYKIMH,
KOH/IUTEPCKUX U3 U HAITUTKOB, 3TO:

Oap

Kade

3aKyCcO4Has
? Kputepun onieHKH mpu pa3paboTKe U pealn3anuy KOHIEIIMH PECTOpaHa MOTYT OBITh CIIEIYIONIHE:

MECTOPACIOI0KEHNE PECTOPAHA,;

yZ100CTBO NOJIbE3/1a U TAPKOBKH;

BXOJ] B PECTOpaH;

PECTOpaHHBIN CEPBUC;

UHTEphEp PECTOPAHA;

YPOBEHb MY3bIKaJIbHO-Pa3BIEKATEIHHON MPOTPAMMBI
? HTepbep pecTopaHa OLIEHUBACTCS C MO3UIHIA:

KpPacoThbl 0(hOpMIICHHS

KadecTBa 0(hOpMIICHHUST BECTUOIONIS M TOPTOBOTO 3aJia
? Konnenuus pectopana MOXeT ObITh

TEMaTHUIECKOM,

COOBITHITHOMN

TYCOBOYHOM
? Jlns xnaccuuKkanuy OpeAnpUsSTHA MUTaHUS UCIIONB3YETCsl Psii KpUTEpUEB, Haubosiee BaXKHBIMU
CpeaH KOTOPBIX SBIISIOTCS:

BMECTUMOCTb

MEHEDKMEHT

MapKETUHT
? Ilpenmpusatue NUTAaHUS TPOU3BOAUT TPOJAKY C NOTPEOJIEHHEM Ha MECTe OrpaHHYEHHOTO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo/I0B, HAIUTKOB, OYIOYHBIX U KOHAUTEPCKUX H3AEIHM,
CIIAZIKUX OJIFOJ HECIOKHOTO TPHUTOTOBJIEHUS. JlomycKaeTcsi OTIYCK YMaKOBaHHOW TPOIYKIIMK Ha
BBIHOC, a TAK)KE peasln3alus MpoJ0BOIbCTBEHHBIX TOBAPOB

pecTopaH

Kade

Oap

Oyder
? W3roraBnuBaeT, pealu3yeT U OpraHU3yeT MOTpeOJeHHe Ha MECTe Pa3IMuHbIX OJII0J U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJIEHUS, OYJIbOHOB, XOJIOJHBIX U TOPSYMX HAMHUTKOB, MyYHBIX KOHAUTEPCKUX
uznenuid. [Ipennpusitue nutaHus npeaHa3HaueHo JIsi ObICTPOro 0OCIyKUBaHUS TOTpeOUTENnei

CTOJIOBast

3aKycouHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPaHbI

JIEPEBEHCKHE PECTOPaHbI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBHcHMOCTH OT KpUTEpUs IPEANPHUITHS TUTAHUS TOAPA3ACIAIOTCS Ha!

00IIeTOCTYITHBIC
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¢ 00CITy’>KHBaHUEM OIPE/ICICHHOIO0 KOHTUHI€HTA KJIIMEHTOB
? B 3aBUCHMMOCTH OT IIMPOTHl aCCOPTHUMEHTA IpeyiaraeMoil MPOAYKIUH, MPEXIe BCErO0 MOXKHO
BBIJICJIUTh KATETOPHIO NPENTPUATUI TUTAHUSL:

MOJTHOCEPBUCHBIE

CHeLMalu3upOBaHHbIE
? Ilo nmpumensieMbIM opMaM 00CITY>)KUBAaHUS MPEANIPUATUS TUTAHUS JICJIATCS Ha:

C YaCTUYHBIM 00CTyXMBaHUEM O(ULITaHTaMU

C OrpaHMYEHHBIM 00CTYXKHUBaHUEM O(DUIIHAHTAMU

C HEIOJIHBIM 00CITyKUBaHHEM O(pULIMaHTAMU
? B MupoBOIi IpaKTUKE KU3HEHHBIN IIUKJI CPEAHETO YCIEIIHOT0 TEMAaTUYECKOT0 PECTOpaHa

15—20 ner

25—30 ner

30—35 ner
? B xakoM rofgy ynanoch co3aath «MOCKOBCKOE OOIIECTBO B3aMMOIOMOIIY O(UIIMAHTOB U APYron
TOCTUHUYHOM U TPAKTUPHOM MPUCITYTH»

1899 r.

1902 .

1905 r.
? Ilomewienue, rae NOCETUTENH, OXKUAAs APYr Ipyra, MOTyT OTIOXHYTh. OH pa3Meraercs nepen
TOPTOBBIM HJIM OaHKETHHIM 3aioM. Yaie 3/1ech BCTPEYaroOTCsl NMpPUIJIAIICHHBIC NMPH OpPraHU3alUH
0aHKETOB, IPUEMOB, CBaI€OHBIX BEYEPOB U APYI'MX TOPIKECTB

BECTHOIOJIb

aBaH3aJl

OaHKEeTHBIN 3aJ1
? BaxHbIM siBiIsieTcst oOecrieueHre B TOPrOBBIX 3alax PECTOPAHOB HOPMAIBHOTO TEMIIEPATYypPHOTO
pexxuma

15-16°C

16-18°C

17-19°C
? B MeH10 00enia BKITIOYAIOT

oT 2 10 3 HauMEHOBAHUI 3aKyCOK M OJII0]T

oT 3 10 5 HauMEHOBAaHUM 3aKYCOK U OO

OT 5 710 7 HauMEHOBAaHUM 3aKyCOK H OJI0]T
? MeHto ObIBaeT

€0 CBOOOIHBIM BBIOOPOM OJTFOT

CKOMITJIEKTOBAaHHBIM
? C TOYKH 3peHHs BU/1a MEHIO MOKHO KJ1accCu(UIIMPOBATh KaK

CTaTUYHOE

OpaHuy,

JMHHED
? CnoBo «OaHKeT»

(bpaHIry3CKOTO MPOUCXOKICHUS

OeNbruiicKOro NPOUCXOKICHHS

UTAIBTHCKOTO IPOUCXOXKICHUS
? MetpaoTens pacrpenenseT o0sS3aHHOCTH Cpeln TepcoHana. B cpegHeM B pacuer Oepercst OfuH
OUIMAHT HA

8—10 rocreit mpu OOBIYHOM OOCITY)KHMBaHUT

10—12 rocreii npu 0OBIYHOM 0OCTYKMBAaHUN

12—15 rocreii ipu 0OOBIYHOM OOCTYKHBaHUN
? Ota Gopma pacCTaHOBKH CTOJIOB OaXoasT amsi 6anketoB B 30—50 rocreit

B (hopme OykBbI T

B opme OykBbI I

pocTas NpSIMOYToJbHas

B hopMe JTHHUU
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? ®opma paccTaHOBKH CTOJIOB OykBo# I11:
CYIIECTBYET
HET
? B mporiecce NOArOTOBKH K OaHKETY U 00CITY>KUBAHUS KTO PYKOBOAUT paboTON o(pULInaHTOB
METPAOTEIh
aJIMUHUCTPATOP
med-moBap
? Ha cKoJbKO JIOJKHA CBUCATh CKaTePTh CO CTOJa?
a) Ha 25¢cm
6) Ha 30cm
B)Ha 15 cMm

? Pa3mep pydHuKa:
a) 32x80cm

6) 35x80cm

B) 35x70

?7VYX0/ 32 METAUTMYECKOH 1mocynoil. Beibepere nmpaBuiIbHBINH OTBET?
a) TIIATEJILHO BBIMBITH B ropsiueil Boje

0) ne3uH(UIMPOBATh, OTIOJIOCHYTh, BHICYIIIUTH

B) I1€pe]l UCII0JIb30BaHUEM IOJIUPOBATh

') XpaHUTh B 3aKPHITOM IIKa(y Ha MOJIKAX

1) BCE OTBETHI BEPHBI

? Kakwue crioco0sI iepeHoca npuoopoB BaM W3BECTHHI?
a) Ha pyKe B candeTke

0) Ha mogHOCE

B) Ha TapeJiKe

T') BCE OTBETHI BEPHBI

? Yro Takoe MeH0?

a) epevyeHpb OJIF0]] U HAIIUTKOB, KOTOPBIE TOTOBATCS HA JAHHOM HPEANPUSATHH C YKa3aHUEM UX
BBIX0JIA M LICHBI

0) KHUTa C IepeyHeM MTPOAYKTOB

B) MepedeHb 010/ U HAIIUTKOB

? B xakoM Topsi;IKe TPOUCXOANT BBIHOC B 3aJ1 OJIIO]] M HAITUTKOB?
a) CyImbl, XOJIOHbIE 3aKYCKH, BTOpPbIE OJIF0/1a, CIIaJKUe HATUTKU
0) XO0JIOJHBIEC 3aKYCKH, CYIIbI, BTOPBIC OJIF0/1a, CIIAIKHE HATUTKU
B) CIaJIKHe HAUTKH, XOJIOIHbIE 3aKyCKH, CYIIbl, BTOpPBIE OJt0/1a

? B kaxoii mocse10BaTenbHOCTH MOJAI0T HATUTKH?

a) KperKHe aJKOToJIbHbIE (all€pUTUBBI), BUHA, TOPSIUME HAITUTKU
0) BUHA, KPETKHE aIKOTOJIbHbIE (allepPUTUBBI), TOPIYNE HATUTKH
B) TOpsiuMe HAMTKHU, BUHA, KPENIKUE AJIKOTOJIbHBIE ( allepUTHBBI)

? Kaxwue BUIBI MEHIO BbI 3HaeTE?

a) co cBOOOIHBIM BBIOOPOM OJT0]]

0) CKOMIUIEKTOBAaHHBIX 00€/10B

B) THEBHOT'O paI[ioHa

r) JUETHYECKOTo

J1) TE€TCKOTO TTUTaHUs

¢) 6aHKeTHOE

) CHCIHMATbHBIX BUIOB 00CITYKUBAHHUSI
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3) 3aKa3HOE
1) BEPHBI BCE OTBETHI KPOME 3)
K) BEpHBI BCE OTBETHI KPOME XK )

? Ilopsiiok mojauu BTOPBIX O1r01?

a) peIOHbIE 0Jt0/1a, MSICHBIE OJIF0/1a, OBOIIIHBIE U MYYHBIC
0) OBOIIHBIC U MYYHBIC, MSCHBIE 0J1t0/1a, PHIOHBIE OJ1F0/1a
B) MsICHBIE OJTI0/1a, peIOHBIC OiF01a. OBOIIHEBIC U MyYHBIC

? B uem noparot ropsiure rapHUphI?
a) B ¢papdopoBoii mocyse

0) B METAJLINYECKOH TIOCy1e

B) B CTEKJITHHOM

? B yeM mo1ar0T X0JI0/IHbIE TAPHUPHI?
a) B apdoposoii mocye

0) B CTEKJISTHHOM TOCye

B) B METAJUIMUECKOHN IOCyJe

? Uto 3HauuT criocod mogauun 61101 B 00HOC?

a) mepeKIIaibiBaHue 0JII0/1a Ha TapeKy MOCETUTENS ¢ TIOMOIIBIO CIIeUaIbHBIX IPHOOPOB

0) mpeBapUTENIbHOE MEepEeKIaAbIBaHuE OJII0]] Ha IPUCTABHOM CTOJIE

B) €/1a IPUHOCHUTCS HA CEPBUPOBOYHOM OJT10/1e, OHIIMAHT Ha TJIa3ax y FOCTeH pa3JessieT ee Ha
MOPLUUHN

? Yo 3HAYUT aHTIIUICKUN cr1oco0 mmomaun Oaron?

a) MmepeKaibIBaHue OJIr0a Ha TapeiIKy IMOCETHTES C IIOMOIIBIO CIICIIUATBHBIX TPUOOPOB

0) npeaBapuUTEIHLHOE TIEPEKIIaIbIBAHUE OJIFO]T HA TPUCTABHOM CTOJIC

B) €]1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJIr07Ie, OHUITMAHT HA TJIa3axX y TOCTEH pa3Jeisier ee Ha
MOPLUHU

? Uto 3HauUuT 00CITY’KMBAaHUE B CTOJ?

a) e1a MPUHOCHUTCS Ha CEPBUPOBOYHOM OJTI0/Ie, OQHIIMAHT Ha TJa3ax y TOCTEH pa3/ienseT ee Ha
HOPLH

0) mepekiiaapIBaHue OJIF0Ia Ha TAPEJIKY MOCETUTEIS C TIOMOIIBIO CIIEIMaTbHBIX TPHOOPOB

B) Mpe/IBapUTEIbHOE MEePEKIIaAbIBaHNE OJI0]] Ha IPUCTABHOM CTOJIE

? KakoBa Temneparypa nojauu ciajaxkoro omona?
a) 8-9

6) 5-7

B) 8-10

? Ha cKoJIbKO 3amoiTHATE QyKep ¢ MUHEPATHLHOW BOJAON?
a) Ha 3\4
0) Ha 4\3
B) Ha 2-3

? KakoBa Temreparypa moja4d KpacHOro BUHa?
a) 10-14

0) 10-15

B) 9-13

? Kakoit HanuToK mojaroT K ¢ppykram, KoHpeTam, TopTam?
a) BOJIKY
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0) moycnaaKoe, CIakoe U MyCKaTHOE IIaMIIaHCKOe
B) BUHO

? C 4ero Hy)KHO HaYMHATh BBHIIIOJHEHUE 3aKa3a’?
a) C IMoJJauyl BUHHO-BOJJOYHBIX M3/ICITUH

0) ¢ mojgauu nepBoro Oyro/Ia

B) C I10/1a41 MUHEPAIBHON BOBI

? B kakoii pyke Hy)XKHO JIep>KaTh OYThUIKY HAJIMBasi HAIIUTOK?
a) B I1paBoOi
0) B JIeBOM

? KakoBa TemnepaTypa nojauu JecepTHOro BuHa?
a) 16-18!
0) 15-17
B) 16-19

? C KaKoii CTOPOHBI ¥ KaKOW PYKOW HYKHO TIOJaBaTh MUBO?
a) ¢ MpaBoOi U NPaBOM PyKOi

0) c JIeBOH U JIeBOI pyKoii

B) C IIPaBOM CTOPOHBI U JIEBOH PYKOIA

? CKOJIBKO CTaJiuii BKIIIOYaeT B ceOs opranusanus 6aHkera?
a)?2
0)3

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAIbI /I IPOBedeHUs!
MNPOMEXYTOYHOU ATTECTALIUU

dopma mpoBeeHUs MPOMEKYTOYHON aTTeCTAIlMK M0 AUCLUUILIINHE: 3auem (o pe3yibsmamam
HAKONUMENbHO20 petimuted Uil 6 (hopme KOMNbIOMEPHO20 MeCMUPOBAHUSL).

Yemuo-nucomennasn gpopma no sx3ameHayuoHHbIM Oulemam npeononasaemcs, Kak npasuo,
0751 COauU aAKAOeMUYECKOU 3A00JIHCEHHOCTIU.

Ilepeuens BOpocoB U 3aaHUM 1Ji51 IOATOTOBKH K 3a4eTy
(ITK-2: UTIK-2.1, UTIK-2.2, UTIK-2.3, UT1K-2.4; [1K-4: UTIK-4.1, UTIK-4.2, UT1K-4.4):

Co3naHue B TOProBOM 3ajie pecTopaHa 01aronpusaTHOr0 MUKPOKIMMATA.
[Tpou3BoCTBEHHAS AEATEINBHOCTD PECTOPAHA.
3aKkoHOIaTeNIbHbIE, HOPMATUBHBIE AKThl, KOTOPbIE PETYIUPYIOT JEATEIHOCTh PECTOPaHA.
Kynberypa cepBrca u o0mue nmpaBmiia pecTOpaHHOTO 3TUKeTa. MaHepbl TOBEICHHUS.
ToproBble MoOMeIeHHs PECTOpaHa, NX XapaKTepUCTHKA, BUIbI, 000pY/IOBaHHE.
ObecnieueHre MOTOYHOCTH TIPOU3BOJICTBA U TIOCIIE0BATEILHOCTH OCYIIECTBICHHS
TEXHOJIOTUYECKUX MPOIECCOB.

7. ObecrnieueHne paboynx MECT HEOOXOAUMBIM 000PYOBaHUEM, UHBEHTApEM, HHCTPYMEHTAMHU.

8. TloaroroBka TOProBhIX NOMEIIEHHUI pecTopaHa K 00CIyKUBAHHUIO.

9. Bcrpeua u pazmemnieHne nocerureneir. OpopmiieHre 3akasa.

10. Opranusanus o0c1y)KMUBaHUs TIOCETUTENEH B PECTOPAHE.

11. Pacuér c nmoceTuTensimMu.

12. CneunanbHblie (JOpMBI U TUIIBI OOCITY>KUBAHHS B pECTOpPAHE.

13. XapakrepucTuka ¥ BHIIbI MeHIO. [IpHHIIUTIBI COCTaBIICHHSI MEHIO, O(OPMIICHHE.

14. Tlogaya 61011 B pecTopaHe.

15. O6opynoBaHue TOProBoro U OAHKETHOTO 3aJI0B B pECTOPAHE.

16. PaGora, cBA3aHHas C OTKPBITHEM M 3aKPBITUEM MPEATIPHUSITHS.

ok wdE
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17. KoHTpoJIb TOBapHO-MaTEepUATBHBIX 3aI1aCOB.

18. IIpoBepka 3amacoB NPOAYKTOB M 3aKa3 HOBBIX MPH HEOOXOAMMOCTH.

19. IlpoBepka kauecTBa FOTOBOM MPOIYKIIMH U MEPHI IO YCTPAHEHHUIO HEOCTATKOB.

20. OcymectBiene  (QYHKUMNA  yIIOJIHOMOYEHHOTO IO  MPOJBMXEHHIO  KauyeCTBEHHOTO
00CITy)KHBaHUS.

21. lucniektupoBaHue 00€JEHHOTO 3ajia, KyXHH, TyaJleTOB, KJIaJOBBIX, CKJaJa M CTOSIHKY JJIS
ABTOMAIIIUH.

22. IHCTpYKTaX IepCOHaNa OTHOCUTEIIBHO pa3Mepa MOpLUuid, KOHTPOJIb 32 OTXO/AaMH H T. [I.

23. CeToMy3bIKaIbHOE 0(DOPMIICHHE PECTOpaHA.

24. OTenoyHbie MaTEpHUAIbl B PECTOPAHE.

25. Y6opka 3aja, paccTaHOBKa MeOelId B peCTOpaHe.

26. TTopsiiok OTyYeHHsI ¥ TTOITOTOBKA MOCY/IbI, PHOOPOB, CTOJIOBOTO OCIThSI.

27. Buzpl CTOJIOBOM TIOCY/IBI U PUOOPOB B PECTOPAHE.

28. CepBHUpPOBKa CTOJIOB.

29. Y6opka co cToJIa ¥ 3aMeHa UCII0JIb30BAaHHOM MOCY1bI, TPUOOPOB.

30.IIpaBa u oO0s3aHHOCTH pPaOOTHUKOB pectopaHa. OOCIYyXHBAIOUIMA M yIpaBICHYSCKUN
MEePCOHAIL.

31. IloaroroBka nepcoHana K 00CIy>KHBaHHIO.

32. Peructpanus npeaBapUTeIbHbIX 3aKa30B Ha 00CTy)KHBaHHE.

33. PaboTa ¢ MOCTOSITHHBIMU TOCTSIMH.

34. KonTposib npouenypsl 00cayKuBaHus B 00€ICHHOM 3aJie.

35. [IpenynpexaeHne BOZHUKHOBEHUS TIPOOIIEM.

36. PaccMoTpenue TpeTeH3UH, CBSA3aHHBIX C  HEYIOBJIETBOPUTEIBHBIM  OOCITYKHBAaHHUEM
KJIMCHTOB.

37. HectannapTHbIE CUTYalllH, KOHTPOJIb HAJI HUMH.

38. Pabora ¢ «1poOIeMHBIMU KIIHEHTAMHI.

39. UndopmupoBanre  pPYKOBOACTBA  OpraHW3alud 00 HMMCIOIIUXCS  HEJOCTaTKax B
00CTyKMBAaHUU KIHEHTOB, MPUHUMAET MEPHI K UX JIMKBUAALINU.

40. O053aHHOCTH METPIOTEIIS.

41. BuemrHuit BUA U KynbTypa peun. upmeHHas ofiex/1a 00CIyKHBAIOIIETO MepcoHaa.

42. MeTo/ibl OpraHu3aIiy Tpy1a OQUIIHAHTOB.

43. CocraBienue rpaduka paboThl IO CMEHAM.

44. [lpaBuiia BHyTPEHHETO pacropsika Juisi paOOTHUKOB OOIIECTBEHHOTO ITUTAHHUS.

45. TpeOoBaHUs, MPEABbABIsAEMble K pAaOOTHUKAM OOILIECTBEHHOT'O MUTAHUS (JMYHBIE KauyecTBa,
JOJIKHOCTHBIE 00513aHHOCTH, TPEOOBaHUs K KBAJIM(UKALIMHN).

46.1IpaBuna u HopMBl OXpaHbl Tpyda ((opMmel pabouero BpeMeHH, (GOPMBI CIyKEOHBIX
rpauKoOB, METUIIMHCKOE O0CITYKUBaHUE PAOOTHUKOB).

47. Texnuka 6e30MaCHOCTH (Kypchl MEpBOM MOMOIIM, TTOBEACHNUE B YPE3BBIYAMHBIX CUTYAIUX,
TPEHUHTH).

48.Tlepeuenp TpeOOBaHMI NPOM3BOJICTBEHHON CAaHUTAPUM W TUTHEHBl (CIOCOOBI  HX
OCYIIIECTBIICHUS).

IIpuMepHBIH TeCT NPOMEKYTOYHOM aTTeCTALMHU
(IIK-2: UTIK-2.1, UTIK-2.2, UTIK-2.3, UTIK-2.4; T1K-4: UT1K-4.1, UT1K-4.2, UT1K-4.4):

Tema 1. CoBpemennsiii pecropan. ([1 K-1 MIIK-1.1.-1.4.)

? Ilpeanpustie 1O OpraHU3allMM NUTAaHUSA W OTABIXa IIOCETUTENEH C TNPEIOCTaBICHUEM
OTPAaHUYEHHOTO II0 CPaBHEHHIO C pPECTOPAHOM ACCOPTUMEHTA KYJIWHAPHOM IIPOLYKLHH,
KOHJIUTEPCKUX U3JIEIUN U HAITUTKOB, 3TO:

6ap

Kade

3aKyCOYHas
? Kputepun onieHkH Ipu pa3paboTKe U peanu3alui KOHLEHIMHY PECTOpaHa MOTYT OBITh CIIEYIOLIHE:
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MECTOPACHOJI0KEHUE PECTOPaHA;

y100CTBO MOIbE3/1a U TAPKOBKH;

BXO/Jl B PECTOpaH;

pPECTOpaHHBIN CEPBUC;

UHTEPbEP peCTOpaHa;

YPOBEHb MY3bIKaJIbHO-Pa3BJIEKATEIbHON IPOrPaMMBI
? HTepbep pecTopaHa OLEHUBACTCS C MO3UIIHIM:

KpacoThbl 0(hOpMIICHHS

KauecTBa 0(opMIIEHUS BECTHOIOJISL U TOPTOBOTO 3aJia
? Konnenuus pectopana MOXeT ObITh

TEMaTUYECKOM,

COOBITUHHOMN

TYCOBOYHOM
? Hdnsa xnaccudukanyy IpeInpusITHA MUTAHUS UCIIONB3YeTCs Psili KpUTEpUEB, HAHOOIee BaKHBIMU
CpeIu KOTOPBIX SIBIISIFOTCS:

BMECTUMOCTH

MEHE/KMEHT

MapKETUHT
? llpennpustve nUTaHWS MPOM3BOAMUT MPOJAXY C MOTPeOJEHHEM Ha MECTe€ OTPaHHYEHHOTO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo0B, HAUTKOB, OYIOYHBIX U KOHAUTEPCKHUX H3ICIHM,
clnagkux OJIOJ] HECIO0XHOTO MPHUroToBIeHHs. JlomycKaeTcss OTHYCK YMaKOBAaHHOW MPOAYKIMU Ha
BBIHOC, a TAK)KE peain3alus IPOJOBOJIbCTBEHHBIX TOBAPOB

pecTtopan

Kade

Oap

Oyder

Tema 2 OprasusanyoHHas CTPYKTYpa pecTopaHa: 3a4ayd M (QVHKUUY  OOApa3delICHUI.
[Ipodeccrnonanpuble 00I3aHHOCTH aJIMUHUCTPATOpa pectopana (merpaoreist). Opranusanus Tpyaa v
pexuM padotsel opunmantos.. (ITK-2 UMK 21.1-2.2.)

? V3roraBnuBaer, peajau3yeT M OpraHu3yeT MOTpeOJieHHe Ha MEeCTe pa3lIM4HbIX OJIIOJI U 3aKyCOK
HECJIO)KHOT'O TPUTOTOBJIEHUS, OyJIbOHOB, XOJOJHBIX U TOPSIYMX HAMUTKOB, MYUHBIX KOHAUTEPCKUX
uznenuil. [IpeanpusTie nuTaHus NpeAHa3HadeHo I OBICTPOro 00CITy)KUBaHUS OTpedHuTenen

CTOJIOBAst

3aKyCOYHas

KEUTEPUHK
? B 3aBHCHMOCTH OT MECTOPACIIONIOKEHUS PA3IUYAIOT:

TOPOACKHE PECTOPAHBI

JIEPEBEHCKHUE PECTOPAHBI

PECTOpaHbI HA OCTaHOBKaX
? B 3aBUCHMOCTH OT KpUTEPHSI IPEATIPUATHUS TUTAHUS [TOAPA3AEIAIOTCS Ha:

0011eT0CTYITHBIE

¢ 00CITy’KHBaHUEM OIPEICICHHOT0 KOHTUHI'€HTA KIIMEHTOB
? B 3aBHCHMOCTH OT HIMPOTHI ACCOPTUMEHTA TPEAIaraeMoi IMPOJYKIHUHU, MPEXKAE BCETO MOXKHO
BBIIETIUTH KaTETOPUIO NIPEANPUATHI MUTAHUSA:

ITOJIHOCEPBUCHBIE

CIIELUAJIU3UPOBAHHbIE
? Ilpeanpustie 1O OpraHU3allMM NUTAaHUS W OTAbIXa IOCETUTENEH C MPEJOCTABICHUEM
OTPAaHUYEHHOIO II0 CPaBHEHHUIO C PECTOPAHOM ACCOPTUMEHTA KYJIWHAPHOW IPOLYKLUH,
KOHJIUTEPCKUX U3JIEIUN U HAITUTKOB, 3TO:

6ap

Kade

3aKyCOYHas
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? Kputepuu OlleHKH TIpH pa3padOTKe M peaTu3aiii KOHIEIIINNA PECTOpaHa MOTYT OBITh CIIEIYIONINE:

MECTOPACTIONOKEHHE PECTOPAHA;

yI00CTBO TO/IBE3/1a U TTAPKOBKHU;

BXOJI B PECTOpaH,;

peCcTOpaHHbIN CEPBUC;

UHTEphEP PECTOPAHA;

YPOBEHb MY3bIKaJIbHO-pa3BIECKATEILHON MTPOTPAMMBI
? MHTepbep pecTopaHa OLIEHUBAETCS C TO3ULIMIMA:

KpacoTbl 0(hOPMIICHHS

KauecTBa 0(hOpMIICHUS BECTHOIOIISL U TOPTOBOTO 3aJia
? Konnenmus pectopana MOXeT ObITh

TEMaTHUYECKOM,

COOBITHITHOI

TYCOBOYHOM
? dns xinaccuukanuy TPeANPUITHA MUTAHUS HCTIONB3YeTCs Psii KpUTEPHUEB, HanOoee BaKHBIMU
Cpenu KOTOPBIX SIBJISIOTCS:

BMECTUMOCTh

MEHEKMECHT

MapKETHUHT
? Ilpeanpustie NUTaHUS TPOM3BOAUT MPOJAXKY C MOTPEOJICHHMEM Ha MECTe OTPaHUYECHHOTO
ACCOPTHUMEHTAa XOJIOAHBIX 3aKYyCOK, OyTepOpOAOB, HAMUTKOB, OyJOUHBIX U KOHIUTEPCKUX HU3AETUi,
CITafKUX OJIOJ] HECIOXHOTO MPHUrOTOBICHHS. JIOIMycKaeTcsl OTIMYCK YIAaKOBAaHHOW TPOMYKIIMU Ha
BBIHOC, a TAK)KE peain3alius PO 0BOJILCTBEHHBIX TOBAPOB

pecropan

Kade

Oap

oyder
? W3roraBnuBaeT, peaqu3yeT U OpraHu3yeT MoTpeOJeHHe Ha MECTe Pa3jMuYHbIX OJII0] U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJICHHS, OYyJILOHOB, XOJOJHBIX U TOPSYMX HAMUTKOB, MYYHBIX KOHJIUTEPCKUX
uznenuii. [Ipennpustrie nuTaHus npegHazHaueHo sl ObICTPOro 0OCTyKUBAaHUS MTOTpeOUTeNneit

CTOJIOBAs

3aKyCOYHas

KEUTEpPUHK
? B 3aBUCUMOCTH OT MECTOPACTIOTI0KEHHS Pa3IMYaLOT:

TOPOJCKUE PECTOPAHBI

JIEPEBEHCKHE PECTOPAHBI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBUCUMOCTH OT KpUTEPUS MPEANPUATHS MTUTAHUS TOIPA3IEIAIOTCS Ha:

00111eT0CTYTTHBIE

¢ 00CITy>)KUBaHHUEM OMPENICTIEHHOTO KOHTUHT€HTa KIIMEHTOB

Tema 4. TToaroroBka M OpraHu3alMs IIpollecca MOBCEAHEBHOIO OOCIYKHBAaHUA B DECTOpaHE:
00s3arHO0CTH agmuaMcTparopa. (IT K-1 MIMK-1.1.-1.4.)

? B 3aBucMMOCTH OT IIMPOTHI ACCOPTUMEHTA IPEAIAracMoil NPOMYKLUH, NMPEXKIE BCETO MOXKHO
BBIIETIUTH KaTETOPUIO MPEANPUATUIN MUTAHUS:
IIOJIHOCEPBUCHBIE
CHelnualn3upoBaHHbIE
? Ilo npumeHsieMbIM opMaM OOCITY>KUBAaHUS MPEANIPHUIATUS TUTAHUS JICJIATCS Ha:
C YaCTUYHBIM 00CITy)KMBaHHEM OpUIIIaHTaAMH
C OrpaHMUYEHHBIM 00CTYXHBaHUEM O(DUIIHAHTAMHU
C HETOJIHBIM 00CTyKMBaHHEM O(ULIMaHTAMHU
? B MUpOBOIi IpaKTUKE )KU3HEHHBIN IIUKJI CPEAHETO YCIEIIHOTO TEMaTUYECKOr0 pECTOpaHa
15—20 ner
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25—30 ner
30—35 ner
? B kakoM rony ynanoch co3nath «MOCKOBCKOE OOIIECTBO B3aUMOITOMOINH O(DHUIIMAHTOB M JIPYrOi
TOCTUHUYHOW U TPAKTUPHOU IPUCITYTH»
1899 r.
1902 r.
1905 r.
? Ilomemienue, rae MOCETUTENH, OXKUAAS APYr JIpyra, MOTYT OTIOXHYTh. OH pa3Memiaercs: mepen
TOProBbIM WMJIM OaHKETHBIM 3ajioM. Yarie 3/ech BCTpEYaroTCsl MpHUIJallleHHble MPU OpraHU3al|H
0aHKETOB, MPUEMOB, CBaICOHBIX BEYEPOB U APYTHX TOPIKECTB
BECTUOIOJb
aBaH3all
OaHKETHBIN 3aJ1
? BaxubIM sBiIsieTcst oOecrieueHre B TOProBBIX 3ajax PECTOPAHOB HOPMAIBHOTO TEMIIEPATypHOTO
pexxrMa
15-16°C
16-18°C
17-19°C
? B meHro o6esa BKIIIOYAOT
oT 2 10 3 HauMEHOBAHUI 3aKyCOK M OJI0]T
oT 3 10 5 HauMEHOBAaHUM 3aKYCOK U OJII0]
OT 5 710 / HauMEHOBAHUM 3aKyCOK M OJI0]T
? MeHto ObiBaeT
CO CBOOOTHBIM BEIOOPOM OJTHOT
CKOMIUTICKTOBAHHBIM
? C TOYKM 3peHHs BH1a MEHIO MOKHO KJ1acCU(UIIUPOBATH KaK
CTaTUYHOE
OpaHu,
JIMHHED
? CnoBo «OaHKET»
(bpaHITy3CKOTO MPOUCXOKICHUS
OeNbrUiiCKOT0 MPOUCXOKIACHHUS
UTAITBSTHCKOTO TTPOUCXOXKICHHS
? MetpaoTens pacnpenenseT 00s3aHHOCTH cpeiu IepcoHana. B cpeaHem B pacuer Gepercs OJuH
oduIMaHT Ha
8—10 rocreit mpu 0OBIYHOM 00CTYKMBAHUU
10—12 rocreii npu 0OOBIYHOM OOCTYKHBaHUN
12—15 rocreit npu 06BIYHOM 00CTYKMBaHUU
? OTa Gopma pacCTaHOBKH CTOJIOB TIOIXO AT 1iist 6aHkeToB B 30—50 rocreit
B ¢popme OykBbl T
B (hopme OykBbI I
pocCTasi MPSIMOYTONbHAS
B (hopMe JTMHUU
? dopma pacctaHOBKU cTONOB OykBOii [11:
CYIIIECTBYET
HET
? B nporiecce moaAroToBkH K 0aHKETY U 00CTyKUBAaHUS KTO PYKOBOJIUT padoTOi 0(hUIIMaHTOB
METPIOTEh
aJIMAHUCTPATOP
me-moBap
? Ha cKkoJIbKO JIOJDKHA CBUCATh CKaTepTh CO CToja?
a) Ha 25¢cMm
6) Ha 30cm
B)Ha 15 cm



27

? Pa3zmep pyuyHHKa:
a) 32x80cm

0) 35x80cm

B) 35x70

?7YXo/1 3a METAJUTMYECKOM mocynoi. Beroepere npaBUiIbHBINA OTBET?
a) TIIATEeILHO BBIMBITH B TOPSTYCH BOJIE

0) ne3uHGUIUPOBATh, OTIOJOCHYTh, BHICYIIIUTH

B) Mepe] UCII0JIb30BaHUEM I10JINPOBATh

') XpaHUTh B 3aKPHITOM IIKady Ha MOJIKAX

1) BCE OTBETHI BEPHbI

? Kakwue croco0sl iepeHoca npuoopoB BaM U3BECTHHI?
a) Ha pyke B caleTke

0) Ha mogHOCE

B) Ha TapeJiKe

') BCE OTBETHI BEPHBI

? Uro Takoe MeHI0?

a) MepevYeHb OJII0]] U HAITUTKOB, KOTOPBIC TOTOBSATCS HA JAHHOM MPEIIPUATHH C YKa3aHUEM UX
BBIXO/Ia U [ICHBI

0) KHHra C IepevYHeM MPOIYKTOB

B) ME€pEUYCHb OJIFO]T M HAITUTKOB

? B kakoM ToOpsiIKe IPOUCXOIUT BBIHOC B 3aJ1 OJIF0]T ¥ HAITUTKOB?
a) CYIIbI, XOJIOIHbIE 3aKYCKH, BTOpPBIEC OJII0/1a, CJIaIKUE HAITUTKU
0) XOJIOTHBIE 3aKYCKH, CYTbl, BTOpPBIE 0JIt0/1a, ClIaJIKhe HATUTKU
B) CJIaJIKME€ HAITUTKH, XOJIOJHBIE 3aKYCKH, CYIIbI, BTOpHIE OJIt0/1a

? B kakoil 1ocienoBaTeIbHOCTH IIONAI0T HAITUTKA?

a) KpeTKHe aJKOTOJIbHbIE (allepUTUBBI), BUHA, TOPSIUME HATUTKU
0) BUHA, KPEMKUE aJIKOTOJIbHBIE (alIepUTUBBI), TOPSUYHE HATUTKA
B) TOpsSiYME HAMUTKH, BUHA, KPETIKHE aJIKOTOJbHBIC ( allepUTHBBI)

? Kakue BUIBI MEHIO BBI 3HaeTE?
a) co CBOOOTHBIM BBEIOOPOM 01101
0) CKOMIUIEKTOBAaHHBIX 00€/I0B

B) JIHEBHOI'O pallMOHA

I') JTUETUYECKOTO

1) T€TCKOTO TTUTAHUS

¢) OaHKeTHOe

) CTICIIMATBHBIX BUIOB OOCTYKUBAHHUS
3) 3aKa3HOE

1) BEpHBI BCE OTBETHI KPOME 3)

K) BEPHBI BCE OTBETHI KPOME K)

? Ilops ok moja4yu BTOPBIX Omron?

a) peIOHBIC OJTFO/1a, MSICHBIE OJTI0/1a, OBOIIIHBIE M MYYHBIE
0) OBOIIIHBIE U MYYHBbIE, MSICHBIE 0111013, phIOHBIE 01012
B) MsICHBIE OJ1t0/1a, pHIOHBIE OJ1F0/1a. OBOITHBIE U MYYHBIC

? B yeM momaroT ropsvre rapHuphI?
a) B ¢apdoposoii mocyae
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0) B METAILTHYECKOMN TTOCY/Ie
B) B CTEKJITHHOU

? B uem 1moparoT X0JI0AHBIE TAPHUPHI?
a) B ¢papdopoBoii mocyse

0) B CTEKJISTHHOM IIOCYZE

B) B METAJUTMYECKOW TIOCY/IE

? Yro 3HayuT criocob mogauu OJroq B 00HOC?

a) rmepekyaibiBaHue OJIr0a Ha TapeKy MOCETUTENs C TIOMOIIBIO CIIeUaTbHBIX MPUOOPOB

0) mpeIBapUTEIIbHOE MepeKiIaabIBaHue OJTI0]] Ha IPUCTABHOM CTOJIC

B) €]1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJIr0/Ie, OPUIIMAHT HA TIa3aX Y TOCTEH pa3esser ee Ha
OPIIUHN

? Yr0 3HAYNAT aHTIUHCKUNA criocol mmogauu oron?

a) MmepeKaibIBaHue 00 Ha TapeiIKy IMOCETHTES C IIOMOIIBIO CIICIIUATBHBIX TPUOOPOB

0) npeaBapuUTEIHLHOE TIEPEKIIabIBaHUE OJIFO]T HA TPUCTABHOM CTOJIC

B) €]1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJIr0ZIC, OPHUITMAHT HA TJIa3aX y TOCTEH pa3Jelisier ee Ha
HOPIIH

? Uto 3HaYUT O0OCIIYy’KHBaHHE B CTOJ?

a) e1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJTI0/Ie, OQHIIMAHT Ha TJ1a3ax y TOCTEH pa3lenser ee Ha
HOPIIH

0) nmepekiiagpIBaHue OJIF0a Ha TAPEJIKY MOCETUTENIS C TTIOMOIIBIO CIIEIUATbHBIX TPHOOPOB

B) MpeIBapHUTEIBHOE MEPEKIIAABIBAaHIE OJTI0]] HA IPUCTABHOM CTOJIE

? KakoBa Temmeparypa mojadu ciajakoro 6iaroma?
a) 8-9

0) 5-7

B) 8-10

? Ha ckonpKo 3amonHATh QyXKep ¢ MUHEpaIbHOM BO/10?
a) Ha 3\4
0) Ha 4\3
B) Ha 2-3

? KakoBa Temmeparypa mogadu KpacHOTo BUHa?
a) 10-14

6) 10-15

B) 9-13

? Kakoiif HanuToK moaaroT K ppyKTam, KoHderam, Topram?
a) BOJIKY

0) moxycnaakoe, ClaJkoe U MyCKaTHOE [IaMIIaHCKOe

B) BUHO

? C 4ero Hy)KHO HaYMHATh BBITIOJTHEHUE 3aKa3a’?
a) ¢ T0JIa4ll BUHHO-BOJIOYHBIX H3IEIHA

0) ¢ mogaum nmepBoro Or0Ia

B) C MMOJaYu MUHEPAIHHOU BOIBI

? B xako#i pyke Hy>KHO JIep>KaTh OYTBhIIKY HaUBasi HATUTOK?
a) B IIpaBoOi
0) B JIeBOM
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? KakoBa Temrneparypa nojauu 1ecepTHOro BuHa?
a) 16-18!
0) 15-17
B) 16-19

? C Kako# CTOPOHBI M KaKOH PYKOH HY>KHO ITOJaBaTh MTUBO?
a) ¢ IpaBo U IPaBOM PyKOH

0) ¢ JIeBO¥1 U JIEBOU PYKOI

B) C [IpaBOM CTOPOHBI U JIEBON PYKOM

? CKOJIBKO CTauil BKITIOYAET B ce0sl opranu3anus Oankera?
a)?2
0)3






