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1. IlepeveHb MIAHMPYEMBIX Pe3yJIbTATOB 00yUYeHHS MO0 MEKIMCIMINIMHAPDHOMY KypCy,
COOTHECEHHBIX ¢ IJIAHUPYEMBbIMH Pe3yJIbTaTaMH 0CBOCHHsI 00pa30BaTeIbHOI
NporpaMMbl

1.1. LenssmMu 0cBOEHUS MEXIUCLUIUIMHAPHOIO Kypca SBIISIOTCA:
dbopmupoBanue MNpodecCHOHATBHOW  KOMIIETEHTHOCTH  OOYYaromIMXCs IyTeM  H3Y4YeHHs
TEOPETUYECKUX OCHOB OpPTaHU3alMH PabOTHl CIIY>KOBI NMpHEMa, Pa3MELICHUsI U BBIIHCKH TOCTEH;
OBJIaJICHHE 00YYarOIUMHUCS TPAKTUYECKUMH HaBbIKaMU MTpHEMa, Pa3MEIICHHs] U BBIITUCKU TOCTEH.
1.2. B cooTBeTcCTBHMM C BHIAaMH NPOPECCHOHATBHON JAEATEIBHOCTH, Ha KOTOpHIC
OpUEHTHpOBaHa oOpa3oBaTelibHas MporpaMma yKa3aHHOM CHEIUATbHOCTH, COZAep)KaHUE
MEXIUCIUILTMHAPHOTO Kypca MO3BOJIUT 00YUYaIOIMMCs peIaTh CIeayonue npodeccnoHaIbHbIe
3a/1a4u:
—opraHu3anus o0CIyKUBaHUS B TOCTUHHIIAX, TYPUCTUYECKAX KOMIUIEKCAX U APYTHX
CpEICTBaxX pa3MeIleHNUS;
—OpraHu3alys Npouecca NpeIoCTaBICHUs TOCTUHUYHBIX YCIYT;
—OpraHu3anys AeITeIbHOCTH CITY>KOBI IIpUeMa Pa3MeIeHHsI U BBIITMCKU TOCTEH.

1.3. Kommerenumum  oOyuwatomierocs,  ¢GopMupyemble B pe3ylbTaTé  OCBOCHUS
MEXIUCIUTIIMHAPHOTO Kypca

B pesynbprare OCBOCHUS MEXIUCHUIUIMHAPHOTO Kypca y oOydaromuxcsi (QOopMUPYIOTCS
CJIEYIOIINE KOMIIETEHIIUHU:

Kon HaumMmenoBanue KOMIETEHIIUN
KOMIIETEHI]
5971
1 2
OK 1. [ToHrMaTh CyIIHOCTD U COLIMATBFHYIO 3HAUMMOCTh CBOEH Oyayteil npodeccuu,

IIPOSIBIIATH K HEW YCTOWYMBBIN MHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JAESTEIbHOCTD, BEIOWPATh TUIIOBBIE METO/IBI U
CHOCOOBI BHIMOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3(P(PHEKTUBHOCTD
U Ka4ecTBO.

OK 3. [TpyHMMATh pelieHus: B CTAaHIaPTHBIX U HECTAHJAPTHBIX CUTYAllUsAX U HECTH 32
HUX OTBETCTBEHHOCTD.

OK 4. Ocy1iecTBIATh NOUCK U MCII0JIb30BaHKE HHPOPMALIUU, HEOOXOUMOI 1S

3¢ (HEeKTUBHOTO BHINOIHEHHS MPOPECCHOHAIBHBIX 33]1a4, TPO(HECCHOHATLHOTO U
JIMYHOCTHOT'O PA3BUTHSL.

OK 5. Hcnonp3oBath HHPOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH B
npodeCCHOHATILHOMN 1€ TeTbHOCTH.

OK 6. PaGoTaTh B KOUIEKTHBE U B KOMaH 1€, 3 ()EKTUBHO OOMIATHCS C KOJUIETaMU,
PYKOBOJICTBOM, OTPEOUTEIISIMHU.

OK 7. Bbpatb Ha cebst OTBETCTBEHHOCTD 32 pabOTy UJIEHOB KOMaH/Ibl (IOTYMHEHHBIX ), 32

PE3yJbTaT BBIIIOJIHCHUA 3aJaHUM.

OK 8. CaMOoCTOATEIHHO OMPEENATh 3a1a4u MPO(PEeCcCUOHATBHOTO ¥ TUYHOCTHOTO
Pa3BUTHS, 3aHUMATHCSI CAMOOOPa30BaHNEM, OCO3HAHHO TUIAHUPOBATH MOBLIIICHHE
KBaJTM(DUKAIIHN.

OK 9. OpueHTHPOBaTHCS B YCIOBUSIX YACTOW CMEHBI TEXHOJOTHIA B MPO(eCCHOHATBHOM
JIeATEIbHOCTH.

K 2.1. IIpuHMMAaTh, pEruCTpUPOBATh M pa3MeIaTh FOCTEN.

IIK 2.2. [IpenocTaBaaTh rocTio HHOOPMAIHIO O TOCTHHUYHBIX YCIIyTaXx.

11K 2.3. [TpuHUMaTh yyacTre B 3aKIIOUYEHUH JOTOBOPOB 00 OKAa3aHUM TOCTUHUYHBIX YCIYT.

IIK 2.4. OGecneunBaTh BHITIOJIHEHHE IOTOBOPOB 00 OKAa3aHUU TOCTUHUYHBIX YCIIYT.
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IIK 2.5.

[Tpon3BOIUTH pacyeThl € TOCTSIMHU, OPTraHU30BBIBATH OTHE3]] M POBOJIBI TOCTEH.

IIK 2.6.
CMEHBI.

KOOp,Z[I/IHI/IpOBaTB IponecCc HOYHOTO ayauTa MW IMepcaadyvd ACJ MO0 OKOHYAHUH

1.4. Ilepedenp IaHUPYEMBIX PE3yJIbTATOB O0YUYCHHS [0 MEXAUCHUILTHHAPHOMY KypCy

Texuomornu CpelcTBa ¥ TEXHOJIOTHU
¢dopMupoBaHUL OLICHKH I10 YKa3aHHbBIM

PeSyHBTaTLI OCBOCHMS MCKIUCHUIIIIMHAPHOTO Kypca | KOMIICTCHIIMHU I10 pe3yabTaTam
YKa3aHHBIM pe3yJibTaTaM

3uaem: OK-1-9, IIK 2.1., IIK2.2., IIK 2.3., IIK 2.4.,

IIK 2.5., , IIK 2.6. Jlexuuu, npakTuyeckue CobecenoBanue,

HOPMAaTHBHYIO JOKYMEHTAIHIO, PErJIaMEHTHPYIOLIYIO
JeATeIbHOCTh TOCTHHUIL IIPH IIPHEMe, PETUCTPALNU U
pa3MeLEeHUH FocTel;

OpTaHM3aIHIO CITYXKOBI IPHEMa U pa3MELCHUS;
CTaH/IapThl KauecTBa 0OCITy>KUBAHUS [IPU TIPHEME U
BBIIIUCKE TOCTEI;

npaBHiia IpUeMa, PETUCTPAIMU U TIOCEJICHUs TOCTeH,
IPYIIL, KOPIIOPATUBHBIX FOCTEH;

IOpPUANYECKUE aCTIEKTHI U TIPaBHiIa PEruCTpaLuu
MHOCTPaHHBIX TOCTEH;

OCHOBHBIC U JOTIOJTHUTEIIBHBIC YCIYTH,
NpeIOCTaBIIsIeMble TOCTHHHULCH;

BUJIbI COTTIALICHHH (JOTOBOPOB), IIpaBUiIa UX
COCTaBIICHUSL, TOPSIOK COTJIACOBAHMUS U MOIUCAHHS;
npaBuiia 0popMIICHHS CYETOB 32 IPOXKHUBAHHE U
JIOTIOJTHUTENbHBIE YCITYTH;

BUJIbI OTYETHOM JOKYMEHTAIIUH, IOPSTIOK BO3BpaTa
JICHE)KHBIX CYMM TOCTSIM;

OCHOBHbIE (DYHKIIUH CJIY>KOBbI HOUHOT'O TIOPTHE
NpaBHJIa BHITIOJIHEHHS HOYHOTO ayIUTa;

NPHUHLMIBI B3aUMOJICHCTBUS CIY)KObI IpHeMa 1
pa3MeNIeHus1 ¢ IPYTUMH OT/ACIaMU TOCTUHHULIBL;
npaBuiIa paboTHI ¢ HHYOPMAIIMOHHOM 0230 JaHHBIX
TOCTHUHHIIBL

(ceMuHapCKUe) 3aHATHUS,
camocTosTeNbHas pabora

TECTHPOBaHUE, 3aIlIuTa
Mpe3eHTalui U JOKIA0B.

Ymeem: OK-1-9, IIK 2.1., IIK2.2., IIK 2.3., IIK 2.4.,
IIK 2.5., , IIK 2.6.

OpTaHHM30BBIBATH paboyee MECTO CIyKOBI MpremMa 1
pa3MeIeHus;

peructpuposats rocreit (VIP-rocreii, rpymm,
KOPIIOPATUBHBIX TOCTEH, HHOCTPAHHBIX TPaX/IaH);
HHGOPMHUPOBATH MOTPEOUTENS O BUAAX YCIYT U
MpaBUiIax 0€30MacHOCTH BO BpeMs MPOXHUBAHUS B
TOCTHHHUIIE;

TOTOBHUTB IPOEKTHI IOTOBOPOB B COOTBETCTBHUH C
HNPUHATHIMU COTJIALIEHUAMH U 3aKIII0YATh UX C
TypareHTCTBaMu, TypolepaTopaMy U HHBIMU
CTOPOHHMMU OpPraHU3alUsIMU;

KOHTPOJIMPOBATh OKAa3aHUE NIEPEYHS YCIYT,
MPEOCTABIIEMBIX B TOCTHHHUIIAX (II0 IOTOBOPY);
0(GOPMIIATH U TIOATOTABINBATE CUETa TOCTEH U
MIPOM3BOIUTH PACUETHI C HIMU;

MOJIeP>KUBATh HH(POPMAIIMOHHYIO 0a3y JaHHBIX O
HAJIMYXH 3aHATHIX, CBOOOJIHBIX MECT, O TOCTSIX
(TIpOKMBAIOIINX, BHIMMACABIITNXCS, OTHE3KAIOITNX );
COCTaBJIATh M 00pabaThIBaTh HEOOXOIUMYIO
JIOKyMEHTaIHIO (110 3arpy3Ke HOMEPOB, 0’KUIAEMOMY
3ae31y, BbIE3]lY, COCTOSHUIO HOMEPOB, HAUNCIEHHIO
Ha CYeTa TOCTEH 3a JIOTIOJTHNUTENbHBIE YCIIYTH);
BBITIOJIHATH 00513aHHOCTH HOYHOTO TIOPThE.

Jlekuuu, mpakTU4IECKUE
(ceMHuHapCKUE) 3aHATHUS,
camocTosTeNnpHas paboTa

CobecenoBanue,
TECTHPOBaHUE, 3allluTa
IIPE3EHTALMN U JOKIA0B.
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Hmeem npaxmuueckuinr onwem: IIK 2.1., TIK2.2.,
IIK 2.3., IIK 2.4., IIK 2.5., , IIK 2.6.
TpreMa, peTUCTPALliN B Pa3MEIICHNS TOCTEH;

Jleknuu, mpakTHUCCKUE
(cemMuHapCKHe) 3aHATHUS,
caMOCTOsITeNIbHAs paboTa

CobecenoBanue,
TECTUPOBAHUE, 3aIUTa
Tpe3eHTAIi U T0KIIaI0B.

MPeIOCTaBJICHUST HHPOPMAITUHU TOCTIM 00 yciayrax B
TOCTHHHUIIE;

y4acTusl B 3aKJIIOYCHUH JOTOBOPOB 00 OKa3aHUU
TOCTUHHYHBIX YCIYT;

KOHTPOJISI OKa3aHUsI IEPEYHS YCIYT,
MPEJOCTABIIAEMBIX B TOCTHHHUIIAX (II0 JIOTOBOPY);
MOJITOTOBKY CUCTOB U OPTraHHU3alllu OThE3/1a FTOCTEiH;
MPOBEICHUS HOYHOTO ayJUTa U Mepeadu e Mo
OKOHYAaHUU CMCHBI.

2. MecTO MeKIHCUMIIMHAPHOTO Kypca B CTPYKTYpe 00pa3oBaTe/ibHO MPOrpaMMbl

MeXIUCUMIUIMHAPHBIA Kypc OTHOCUTCS K mpodeccuonansHomy wmoxaymio [IM.02 «lpuewm,
pa3MelieHre U BBIMICKA TOCTEH»

Ee ocBoenume ocymiecTBisieTcst B 5 ceMecTpe™ y CTyAeHTOB 0uHOM hopmbl 00ydeHus, B 6 cemecTpe
y CTYZIEHTOB 3a04HOM (POpMBI 0OyUEHUSI.

No
/a

HanmenoBanmne AUCHUIIIMH, OTIPCACIIAOIINX
MCKIUCHUIITIMHAPHBIC CBA3H

Ko xommerennimmn

IIpenmecTByronme qUCHUIUIMHBL

1 | MeHemKMeHT OK 1-9,1IK 1.1-1.3, 2.2.-

2.6, 3.1-3.3
OK1, OK2, OK5, OK®6,
2 | OcHOBBI 0€30MMaCHOCTH KU3HEAESITEIILHOCTH OKS
3 [IpaBoBOE M TOKYMEHTAIIMOHHOE 0OECIIeueHUE OK 1-9,TIK 1.1, 1.2, 2.3,
po¢eCCHOHAIBHON JEATEIHHOCTH 24,3.3,34

ITocnenyromuye TUCIUTIIINHBI

IIK 1.1-1.3,2.1.-2.6, 3.1-

1 | IIpou3BoxacTBeHHAs MPaKTUKA (110 MPOGUITIO CIICIMATBLHOCTH) 34 41-44

* 31mech M Jjajiee CeMECTPhI YKa3aHbl JIJIsl 00YJaroIIuXcst Ha 0a3e OCHOBHOTO 00IIero o0pa3oBaHusl.
Hnst i, oOydaromuxcs Ha 6aze cpelHero o0mero o0pa3oBaHUsl, CEMECTPhI COOTBETCTBYIOT YYEOHOMY
IUTaHy 1 HOPMAaTUBHOMY CPOKY 00yd4eHusi, ycraHoBieHHoMy PI'OC.

3. O0beM MeKIUCHMIIIMHAPHOIO KYpPca B 324eTHBIX eIMHULAX ¢ YKA3aHHEM KOJIHYecTBa
aKajgeMMYecKHMX YacOB, BbIJIeJICHHbIX HA KOHTAKTHYIO padoTy o0y4yaromuxcs ¢

npenoaasareseM (Mo BUAaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEILHYIO PadoTy

PacnpeneHeHHe q)OH,Z[a BPEMCHH 110 CEMECTpaM U BUAAM 3aHATUH

Bunes! 3ansTHIT ouHas popma O4YHO-3a04Has 3ao04Has popma
o0ydeHus (dhopma oOyueHus oOyueHus

Hroro wacos 185 4. q. 185 u.

3a4yeTHBIX eIMHUIL 3.e.

Jlexrum (4ac) 46 - 8

[IpakTnueckue 46 - 6

(cemuHapckue) 3aHsATH (4ac)

JlabopaTopHble paboThI (Jac) - - -

CamocrosrenbHas pabora 93 - 171

(dac)

KypcoBoii mpoekt (paboTta) - - -

(+")

DK3aMeH, CeMecTp /4ac. 5/1 - 6/1

3auer - - -




(muddbepeHmpoBaHHBINA
3a4eT), CEMECTP

KontponbHas pabora,
CeMecTp

4. Conep:xanue MeXANCHUININHAPHOIO Kypca, CTPYKTYPHPOBaHHOe 110 TeMaM (pa3aejiaM) ¢
YKa3aHMeM OTBeJeHHOI0 Ha HUX KOJINYeCTBA AKaJeMHYeCKHX YaCOB H BH/I0B Y4eOHBIX

3aHATHH

4.1. Copeprxanue MeKIMCHUIIIMHAPHOTO Kypca

n/a

Paznen MexaucuuniamHapHoOro

Kypca

Bubr yaeOHBIX 3aHATUH, BKITIOYAS
CaMOCTOSITEIIbHYIO padoTy
CTYJIEHTOB U TPYJIOEMKOCTb (B
aKaJIeMUYECKHNX Yacax )

CpencrBa u
TEXHOJIOTHH
OILICHKHU

] B, = Q
S LE_E.E| 237
JEEETEz8l 2iE
= 5 & 28| 298¢
AN O a

1 | Tema 1. Opranusanus ciayx0bI 5/-11 | 5/-/1 -I-1- 11/-/18 | YcrHsIi ompoc,
npremMa, pa3MeIIeHHUs U BBIITUCKU HOJIrOTOBKA
TOCTEH. JOKJIAJIOB U
OcHOBHOE COJiepKaHUE: IPE3EHTALUH,
1. Cuyx0a npuema, pa3MerieHus UChbMEHHAs

1 BBIIIUCKH TOCTEN B pabora, TecT,
CTPYKTYpPE OTeJIsl. VH/IUBUYalIbHBI
2. Crpykrypa 1 QyHKIHA € 3aJIaHus.
CIIy’KOBI pUEMa, pa3MeLIeHUs
Y BBIITUCKHA T'OCTEM.
3. OrTMuuTenbHbIE 0COOEHHOCTH
CITy’KOBI TIpHEMa, Pa3MEeIICHHUS
U BBIITUCKH TOCTEH B OTENAX
pa3HOro THIIA.
4. Opranusamus padbouero Mmecra
CITy’KOBI TIpHEMa, Pa3MEeIICHHUS
U BBIITUCKH TOCTEH.
5. TlpuHIUIIBEI B3aUMOJICHCTBUS
CIIy’KOBI pUEMa, pa3MeLIeHUs
¥ BBIITUCKH TOCTEH ¢ APYyTUMH
OTJeJIaMHU.

2 | Tema 2. HopmatuBHast 5/-11 | 5/-/1 | -I-/- 10/-/20 | YcrtHbIi ompoc,
JIOKYMEHTaIus, HOJrOTOBKA
perTaMeHTHPYoIIast JIOKJIAJIOB H
JeSITeIbHOCTh TOCTUHHULL TIPU Ipe3eHTaINH,
nprUeMe, PETUCTPAIAH U MUChMEHHAS
pa3sMeleHUH TOCTEeH. paborta, Tecr,

WH/IMBHTyaTbHBI
€ 3aJIaHMsl.

3 | Tema 3. IlpaBuia npuema, 6/-/1 | 6/-/1 | -I-I- 10/-/18 | YcrtHbIii ompoc,
pETUCTpaIMU U OCETCHUS HOJIrOTOBKA
TOCTEH, TPYII, KOPIIOPATUBHBIX JOKJIAJIOB H
TOCTEH. IIPE3EHTALUM,
OCHOBHOE COJIepKaHUE: MChbMEHHAs




1. CrangapTtsl kKauecTBa
00CITy’)KUBaHUs TIPH TIPHEME.

2. IlpaBuna npuema,
PETUCTpAIMU U TIOCETICHHS
VIP-rocteii.

3. IIpaBuna npuema,
perucTpanuy 1 noceaeHus
IpyMIL.

4. llpaBuna perucrpanuu
KOPIIOPAaTUBHBIX IT'OCTEH.

pabora, TecT,
WHAUBUAYAJIbHBI
€ 3a/1aHMsl.

Tema 4 IpaBuia nmpuema, 4/-11 | 4l-I- -I-I- 11/-/20 | YcrHbIi onpoc,
PETUCTpAIMU U TIOCETICHHS HOJrOTOBKA
WHOCTPaHHBIX TOCTEH. JIOKJIAJIOB H
OcHOBHOE cOJepKaHUE: IIPE3CHTALNH,
1. IOpuanueckue acieKThI U MUChbMEHHAs
MpaBujIa perucTpauu pabora, TecT,
WHOCTPaHHBIX TOCTEH. VH/IUBUYalIbHBI
€ 3aJIaHMsl.
Tema 5 OcHOBHBIC U 5/-11 | 5/-/- -/-1- 11/-/21 | YcrHbI# ompoc,
JIOTIOJTHUTEIIBHBIE YCITYTH, HOJIrOTOBKA
NPEJ0CTABIIIEMbIC TOCTUHUIICH. JOKJIAJIOB U
OcHOBHOE cOJiepKaHUE: IPE3EHTALUH,
1. TloHsiTHE TOCTUHUYHOU UChbMEHHAs
yciyrd. Buss pabora, TecT,
TOCTHHHYHBIX YCIYT. VH/IUBUYalIbHBI
2. IlpemocraBneHue € 3aaHu.
uH(popMaIuu rocTaM 0o
ycayrax TOCTHHHIIBI.
3. IlpenocraBneHue
uH(pOpMaLUK O MpaBUIIax
0€30I1aCHOCTH BO BpeMs
NPO’KUBAHUS B TOCTUHHMIIE.
Tema 6 [loroBopHbie otHOomenust | 6/-/1 | 6/-/1 | -/-/- 10/-/18 | YcrHblit ompoc,
MEXy TOCTHHHUIIEH U TOCTEM. MOJITOTOBKA
OcHOBHOE coJiepKaHue: JIOKJIa/I0B
1. Buns cormamenuii MpE3EHTalNM,
(TorOBOpPOB), IpaBUIIA UX UChbMEHHAs
COCTaBJICHUSI, TTOPSIOK pabora, Tecr,
COI'JIACOBAHUS U WH/IUBUYaJIbHBI
TIOJIIIMICAHUSI. € 3a/1aHmusl.
2. TloaroroBka NMpOeKTOB
JIOTOBOPOB TOCTUHUIIBI C
TypareHTaMHu,
TypoIiepaTopamMu u
WHBIMU CTOPOHHUMU
OpTraHU3aIUSIMH.
3. KouTponb okazanus
TIEpEYHs yCIIyT,
NPEJOCTABIIIEMBIX B
rocTHHHIAX (10
JIOTOBOPY).
Tema 7. IlpaBuna odopmnenus | 5/-/1 | 5/-/1 | -/-I- 10/-/18 | YcrtHbIii ompoc,

CYETOB 32  TMPOXHUBAHHE U
JIOTIOJTHUTEIILHBIE YCITYTH.
OCHOBHOE COJIep>)KaHHE:

MOATrOTOBKA
JIOKJIa/10B U
MIPE3EHTALNIM,




1. Odopmnenue u MACbMECHHAs
MOJATrOTOBKA CYETa roCTl. paborta, Tecr,

2. Bunel pacueros ¢ VH/IMBUYaJIbHBI
TOCTSIMH. € 3a/1aHMusl.

3. Tlopsnox Bo3Bpata
JICHEKHBIX CYMM TOCTSIM.

4. TloaroroBka OTYETOB U
OpraHu3alus OThe3/a
TOCTEH.

8 | Tema 8 OcHOBHBIC QYHKIHH 6/-/1 | 6/-/1 | -I-/- 10/-/18 | YcrHsIii onpoc,
CJ1y’KObl HOYHOTO NOPThE U IOJrOTOBKA
IpaBUJjIa BHIMIOJIHEHUS POBEPOK B JIOKJIAJIOB
HOYHOE BpeMsl. Ipe3eHTalHH,

NUCbMEHHAas
pabora, TecT,
VH/IMBUIYaJIbHBI
€ 3aJlaHusl.

9 | Tema 9 YnpapneHue Ka4eCTBOM 4f-I- | 4f-I- -/-1- 11/-/20 | YcrHbIii onpoc,
yCIIyT, IPEeI0CTaBISIEMbIX HOJrOTOBKA
CITy’k00# Tpuema, pa3MenieHus U JIOKJIA/IOB U
BBINHUCKU TOCTEH. Ipe3eHTalNH,

NUCHbMEHHAs
pabora, TecT,
VH/IMBUIYaJIbHBI
€ 3aJlaHusl.
46/-18 | 46/-16 | -I-I- 93/-/171
[TpomesxyTouHas arTecTanus 1Mo DK3aMeH
MEXTUCIUITTHHAPHOMY KYpCy
4.2.ConepxaHue NPaAaKTHYECKUX (CEMUHAPCKNX) 3aHATHI
No HanmeHnoBaHne TeMbI TPAaKTUYECKUX Oobbem ®opma npoBeIeHHS
) (ceMHUHApCKUX) 3aHIATUN 4acoB
5 ceMecTp/6 cemecTp

1 | 3ansrue 1. «Opranuszanus cinyx0bl npuema, 5/-/1 | Pemenune mpoOIeMHBIX

pa3MeIIeHus U BBIMACKU TOCTEH» 3aja4, CEeMUHAP-/IUCKYCCHS,
3alMTa TBOPUECKUX
IIPOEKTOB, IIPE3CHTALINH,
JIOKJIa/I0B, TECTUPOBAHUE U
Ap.
2 | 3anstue 2. «<HopmaTuBHas JOKyMEHTaLus, 5/-/1 | Pemenue npoOieMHBIX
perIaMeHTHpYIoIast NeITeNFHOCTh TOCTUHHIL TTPU 3a7a4, CEeMUHAP-IUCKYCCHS,
npruemMe, perucTpaly U pa3MeIieHu rocTei» 3alUTa TBOPUECKUX
IIPOEKTOB, IPE3CHTALINH,
JIOKJIa/I0B, TECTUPOBAHUE U
Ap.

3 6/-/1 | Pemenne npoOIeMHBIX

3a7a4, CEeMUHAP-IUCKYCCHS,

3anstue 3. «[IpaBuia npuema, perucTpanuu u 3alUTa TBOPUECKUX

MOCEJIEHUSI TOCTEH, TPYIIN, KOPIOPATUBHBIX TOCTEM» MPOEKTOB, IPE3CHTAIUH,
JIOKJIa/I0B, TECTUPOBAHUE U
zp.

4 4/-/- | Pemenue mpoOIeMHBIX

3ansrtue 4. «IIpaBuna npuema, perucTpanuu u
IIOCEJIEHUS] MHOCTPAHHBIX TOCTEN»

3a/1a4, CeMUHAP-TUCKYCCHS,
3aIllUTa TBOPUYECKUX




MPOEKTOB, IPE3CHTAIUH,
AOKJIaA0B, TCCTUPOBAHNC U

Ap.

3anstue 5. «OCHOBHBIE U TOTIOJIHUTEIbHBIE YCIYTH,
IPEOCTaBIIIEMbIE TOCTUHULICH»

5/-1-

Pemenue npoOiaeMHbIX
3aJja4, CEMUHap-AUCKYCCHS,
3aIuTa TBOPUYECKUX
IIPOEKTOB, IPE3EeHTALIUH,
JOKJIa10B, TECTUPOBAHUE U

APp.

3anstue 6. «/{oroBOpHbIE OTHOLLIEHUS MEXTY
TOCTHHULIEH U TOCTEM»

6/-/1

Pemenue npoOiaeMHbIX
3aJja4, CEMUHap-AUCKYCCHS,
3aIuTa TBOPUYECKUX
IIPOEKTOB, IIPE3EHTALIUH,
JOKJIa/10B, TECTUPOBAHUE U

APp.

3ansitue 7. «IIpaBuna opopmieHust c4eToB 3a
MIPOKUBAHUE U IONOJIHUTEIBHBIE YCIYTU»

5/-/1

Pemenue npoOieMHbIX
3ajja4, CEMUHap-IUCKYCCHS,
3aIuTa TBOPUYECKUX
IIPOEKTOB, IPE3eHTALINH,
JOKJIa/10B, TECTUPOBAHUE U

APp.

3anstue 8. «OCHOBHbBIE (PYHKIIUU CIYKObl HOUHOTO
[OPTHE U NPaBUJIa BHIIIOJHEHUS IPOBEPOK B HOUHOE
BpEMSI»

6/-/1

Pemenue npoOieMHbIX
3ajja4, CEMUHap-IUCKYCCHS,
3aIuTa TBOPUYECKUX
IIPOEKTOB, IPe3eHTALNH,
JOKJIa/10B, TECTUPOBAHUE U

APp.

3ansatue 9. «YnpaBieHHe KaueCTBOM YCIIYT,
IIPEIOCTABIISIEMBIX CIIYK00H npuema u
pa3MeIIeHus

4]--

Pemenue npoOiaeMHbIX
3aJ1a4, CEMUHapP-JUCKYCCHSI,
3aIuTa TBOPUYECKHUX
IIPOEKTOB, IPE3ECHTALUH,
JOKJIa/10B, TECTUPOBAHUE U

Ap.

Hrtoro

46/-16

4.3.Coaepaxanne J1a60paTOPHBIX padoT (IIpU HATMYUH B yUeOHOM IIJIaHE)

JIaGopatopHble pabOThl yU€OHBIM IIAHOM HE MPETyCMOTPEHBI.

5. YueOHo-MeToaANYecKOe o0eciedyeHHEe CAMOCTOATEIbHOM PadoThl

o0yyarommxcs N0 MeKIUCHUIIMHAPHOMY KYypCy

TexHoJi0ornYecKasi KApPTAa cCAMOCTOSATEIbHOM padoThI CTY/IeHTa

Hrorossiii CpencrBa n O6bem
MIPOTYKT TEXHOJIOTHH 4acoB
CaMOCTOSITENILHOM OLICHKH
Kon
paboTHI (KoHcnekm, | (cobecedosaHue,
peanusy Bun nesrensHOCTH CTYICHTOB
. pegeppam, NUCbMEHHAs
eMoii (3a1aHUS HAa CAMOCTOSITEIILHYIO
peuterHue 3a0at, paboma, mecm
KOMIIeTe paboty)
00K1a0, uop.)
HITUU
UHOUBUOYATILHOE
3a0anue,
2pynnogoe 3a0aHue
u op.)
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1 2 3 4 5

OK-1-9 | CamocTosiTennbHOE N3YyUEHUE TEM Koncnexr, Co0OecenoBanue 16/60
[IK 2.1. | aucuumnin-. AHHOTHUPOBAHMUE,
IIK 2.2. TE€3UPOBAHMUE,
IK 2.3. LHUTUPOBAHUE,
IIK 2.4. COCTaBJICHHUE
IIK 2.5. ILIAHOB.

IIK 2.6.

OK-1-9 | IloaroroBka K MpaKTHYECKUM U Hoxknan, YcTHBIN ompoc. 40/25
IIK 2.1. | ceMUHapCKUM 3aHSITHUSAM. Mpe3eHTalus.
[1K 2.2.
[1K 2.3.
[1K 2.4.
[IK 2.5.
I1K 2.6.

OK-1-9 | BeinmonHeHHne caMOCTOSTENbHBIX U Pedepar, scce. YcTHBIH ompoc. 17/26
[1IK 2.1. | KOHTpOJIBHBIX PaboOT. Koncynpranus
[1K 2.2.
[1K 2.3.
[IK 2.4.
[IK 2.5.
1K 2.6.

OK-1-9 | IloaroroBka K TECTUPOBAHHIO. WuauBuayansHoe Tecr. 20/60
I[IK 2.1. 3aJaHueE.
[K 2.2.
[K 2.3.
[IK 2.4.
[K 2.5.
K 2.6.

HUroro | 93/-/171

Pexomenayemas aureparypa

1. Exunma, M. A. Tlpuem, pasMmelienue U BBIMTHCKA TocTel [DneKTpoHHLIH pecypc] : ydeo.
JUIS CTYIEHTOB cpell. yuel. 3aBenenuil mo cnenuansHoctd "Toctuany. cepuc” / M. A. Exuna. -
Jlokyment Adobe Acrobat. - M. : Akamemus, 2014. - Pexxum nocrymna: http://elib.tolgas.ru.

2. Exuma, M. A. BpoHupOBaHUE FOCTUHUYHBIX YCIYT [DIeKTpOHHKIH pecype] : yded. s
CTYIEHTOB cpeil. yue. 3aBesieHuii mo crmemuanbHoct "Toctunmy. cepsuc” / M. A. Exuna. -
Joxkyment Adobe Acrobat. - M. : Akagemust, 2014. - Pesxum mocryma: http://elib.tolgas.ru.

3. HBanumnona, C. B. DxoHOMHKa TOCTUHUYHOTO npennpusatus [Tekct] : yue6. mocodue /
C. B. UBanunoga. - M. : JlamkoB u K, 2014. — 216 c.

4. Mazunkuna, E. . Opranuzanus npojax TOCTHHHYHOTO MPOAYKTa [DIIEKTPOHHBIN
pecype] : ydeb. mocobue aiis CTyACHTOB cpel. y4ueO. 3aBeneHuid mo crneruanbHocTH 101101
"T'octunnu. cepsuc" / E. 1. Masunkuna. - JlokymenT Bookread2. - M. : Ansda-M [u ap.], 2016. -
http://znanium.com/bookread2.php?book=519133#.

5. Opranuzanus roctuHuyHoro aena [Tekct] : yueb. mocobue mo HampaBiIeHUIO MOATOT.
"Toctuanu. neno" / H. I'. HoBukoBa [u mp.] ; mox pen. JI. 1. Yepnukosoit ; Poc. roc. yH-T
TypusMma u cepsuca. - M. : KnoPyc, 2016. - 192 c.

6. [loramoBa, M. W.Opramm3anus 0OOCTYXHBaHHS TOCTEH B Tpolecce MpPOKUBAHUS.
VYuebnuk [Tekct] : yueb. s cpen. npod. odpazoBanus no crenuansHocTd "["ocTuHnY. cepsuc /
HU. W. Iloranosa. - M. : Akanemus, 2015. — 320 c.

7. Pynenxko, JI. JI. TexHoioruu TOCTUHUYHON AestensHocTH [Teker] : yueb. mocobue / JI.
JI. Pynenko, H. I1. OBuapenko, A. b. Koconamnos. - M. : Jlamkos u K, 2014. — 175 c.

Conep:kanue 3a1aHUi VIS CAMOCTOSITE/ILHOM PadoThI

Tembl pedepaToB (MMCbMEHHBIX padoT, 3cce, T0KIAA0B U T.IL.)
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IIpaBuna npenocTaBiaeHuss TOCTUHUYHBIX YCIyr B Pocculickon denepanuu.
Me:x1yHapoIHbIE TOCTUHUYHBIE IIPABUJIA.

CranpapTuzanus: 1eiau, IPUHLIMIIBI, METOBI.

OO61me ctanapThl 00CITY)KMBaHUSA TOCTUHUILIBI (CTaHIAPThl BHEIIHETO BU/1A; CTAHIAPT
MOBEJICHHS [IEPCOHAJIA TOCTUHHIIBI (3TUKET CITY>KEOHOTO MOBEICHUS ); CTAaHIAPT
00CITy’)KUBaHMsI FOCTEH; IpaBuia Tele(OHHBIX KOMMYHUKALUI; CTaHAAPT [TOBEICHUS B
KOH(IMKTHOW CUTYalluy; CTaHAAPT MMOBEICHUS B YPE3BBIYAWHBIX CUTYyaLUAX U T.11.).
Cucrema rocyjapCTBEHHOTO peryJIupoBaHus O€3011aCHOCTH TOBAPOB U YCIIYT, CYIIIHOCTb U
cogepxkanue @3 PO «O 3ammre npas notpedurenein» u «O TEXHUIECKOM
PEryJINPOBAHUM.

OpranuzanvoHHasi CTPYKTYpa yIpaBiIeHUs TOCTUHUIIEH.

XapaKTepuCTUKa OCHOBHBIX TOCTUHUYHBIX CITYXkO.

Cnyx0a npuema, pa3MeIeHUs U BBIITUCKU TOCTEH: 11eJ1b, QYHKIMH, COCTAB MEPCOHANIA.
CranpapTbl 00CIykKMBaHUs TOCTEN IPU PUEME, Pa3MEIIEHUH U BBIIHUCKE B OTENIAX
Pa3HOIOo THIIA.

. TpeGoBaHus K pacronoKEeHUIO CTOWKU CITYKObI MprueMa 1 pa3MenieHus, ohopmieHue.
11.
12.

B3aumoneiicTBue ciyx0bl IpuemMa U pa3MeIieHus co CIy>KO0H MUTaHUs.
B3aumoneiicTBue city:x0bl IpueMa U pa3MeLIeHUs CO CIIy>KO00M 00CTyKUBaHUS U
JKCIUTyaTalliu HOMEPHOTO (PoHa.

B3aumoneiicTBue city:x0bl IpreMa U pa3MEeLIeHUs] C MHKEHEPHO-TEXHUUECKUMHU
CITy’>k0aMU TOCTHHHIIBL.

[TpaBuila rocTenpuUUMCTBA.

Kynbrypa noBeseHust COTpyIHUKOB CIyObI IIpreMa U pa3MeleHus. BzanMooTHoeHus ¢
roctsamu. Kynberypa peun.

TpeboBanus K 00CTYKHBAIOIIEMY IEpPCOHATY TOCTUHUIIB. CTaHIapThI BHEIIHETO BU/A.
CpencTBa 1 ciocoObl co3/1aHUsI KOM(OPTHOIO MUKPOKJIMMATa B XOJUI€ TOCTUHUIIBI.
O6opynoBanue X0ia U IpaBuiia €ro dKCIUTyaTaluH.

TexHoNMOrnuecKui UK 00CTy>KUBAHUS TOCTEH.

Opranu3zaiys BCTpeuu U puemMa rocTeu.

WNHdopmaninoHHble OYKIeThl, UX 3HaYECHHUE.

[TonsiTie 6GpOHUPOBAHUS.

[TocnenoBaTenbHOCTD M TEXHOJIOTUS PE3EPBUPOBAHMS MECT B TOCTUHUIIE.

Bunpl 3asBok Ha OpoHHUpPOBAaHUE U AEUCTBUA 11O HUM. VICTOUHMKYN NOTydeHHs 3asBOK Ha
OpOHHpOBaHUE.

Buast u ciocoOb1 OpoHUpPOBaHHS.

BponupoBaHre HOMepOB Ha caiiTax rocTUHHIL U Yyepe3 MIHTepHeT-cucTeMbl OpOHUPOBAHMSL.
['mo0anbHBIE CCTEMbI OPOHUPOBAHMSI.

[TpaBuna aHHYIMpPOBaHUS OPOHUPOBAHMSL.

[TpaBuiia npuema, perucTpaluu 1 MOCceNIeHus rocTei, rpymi, KOpIopaTUBHBIX KJIMEHTOB.
[Topsinok perucTpanuy HECOBEPIIEHHOJIETHUX IPaXK/IaH.

[TpuunHBI ¥ TOCTIEA0BATENBHOCTh TIEPEBOAA FOCTS U3 OJHOTO HOMEpa B JIPYT oM.
Ocobennoctu perucrpauuu VIP-rocreit.

«CekpeTHble rOCTU» U MpaBuiia paboThl C HUMH.

IOpuanueckne acieKThl peruCTpaliyd HHOCTpaHHbIX rocrei. IlpaBuna perucrpanumn
WHOCTPAaHHBIX TOCTEN.

®opmel pacueToB ¢ npoxuaromumu. [lopsnok omnatel. IIponeaypa BbIsABIEHUS BOIIPOCOB
IJ1aTeKECIOCOOHOCTH 32 HAJIMYHbIE ICHBIH, 110 KPEIUTHBIM KapTaMm, 10 0e3HATMYHOMY
pacuery, Bayuepamu.

OtuerHas JOKyMeHTaIus, opopMisiemas py MPOBEIECHUH pacyeToB ¢ rocTsMu. [1opsoxk,
IIPUYMHBI BO3BPATa JAEHEKHBIX CYMM T'OCTSIM.

TpeGoBanus k popMme 10roBopa Ha MPEOCTaBICHIE TOCTUHUYHBIX YCIIYT, HEOOXO0IUMBbIe
JTOKYMEHTBI TOTpeOuTENsI.

B3aumopeiicTBie rocTUHHULL ¢ TYPUCTCKUMH (prupMamu.

JloroBop Me 1y rOCTUHULEN U TypOIIEpaTOPOM, ITpaBUJIa COCTABIEHUS, TOPSIIO0K
COIJIACOBAHUS U MOJIMCAHHUS.
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JloroBop Mey TOCTUHHULEN U TypareHTOM, IpaBujia COCTABIICHUS, IOPSA0K
COIIACOBAHUS M MOANUCAHHUS.

JloroBop Me1y FrOCTUHHUIEN U KOPIIOPATUBHBIM KJIMEHTOM, IIPAaBUjIa COCTABIICHUS,
MOPSA0K COIIACOBAHUS M MOIUCAHUS.

JloroBop Me1y rOCTUHULEH U JPYTUMHU OpraHU3alusIMU Ha OKa3aHHUE YCIIYT.

VYueT HallMOHAIBHBIX M PETUTHO3HBIX OCOOEHHOCTEH MPH 00CTYKMBAHUU T'OCTEH.
[TpaBuna BeaeHus TeneOHHBIX IIEPETOBOPOB U MOBEICHUS B KOH(IMKTHBIX CUTYaLUsAX
IIPU IIpUEMeE, PErUCTPALUU U BBIIIMCKE FOCTEH.

ABTOMaTU3UPOBAHHBIE CUCTEMBI YIIPABICHUS B TOCTUHULIAX.

OO0s13aHHOCTH HOYHOT'O MIOPThE.

Ilepenaua nen nocie HOYHOM CMEHBI.

TpancnopTHOE 00CTY)KUBaHUE TOCTEH.

WNHdopMannoHHbIE U TEICKOMMYHUKAIMOHHBIE TEXHOJIOTHH B pabOTe CIyKObI TpreMa u
pasMelleHMs..

TpeboBaHus K cocTaBiIeHUIO Manku 1jst rocts. Copeprkanue nHGOpMAaINK, ee 3HaYCHHUE.
Cucrema obecrieyeHus 6€3011aCHOCTH B TOCTUHUYHOM KOMILIEKCE.

WNudopmupoBanne moTpeduTes o nmpaBuiiax 0€30MacHOCTH BO BpeMsl TPOKUBAHUS B
TOCTHHHLIE.

Opranuzanys MEJUIMHCKONW TOMOLIY B TOCTUHULIE.

[Tpomaxa roCTHUHUYHBIX YCIYT.

[TonroroBka KOMIUIEKTa JOKYMEHTOB 3aKa3uMKaM Ha MPUCBOEHUE «3BE31» MOCTUHUIAM U
JPYTUM CpeJICTBaM pa3MelleHusl.

PedepupoBanue crateil nepuonnyeckux usganui («l'ocruHnyHoe nenoy», «OTenb» U ap.
OTpacieBbIX IEPUOAMYECKHX H3JaHUi) Ha TeMmy: «OpraHuzanus cCiykObl Ipuema U
pa3MeLIeHUsI.

C6op, aHasu3, CTPYKTYpUpOBaHHUE CBEACHUH JUIsl HH(POPMALIMOHHBIX 0a3 TaHHBIX.

NuauBuayanbHble (TpynmnoBbie) 3aJaHNUs VISl CAMOCTOSTEIbHOM PadoThI
OTkprIBaeTCs KPYNHBI TOCTUHUYHBIA KoMIUlekC Ha 500 HOMEpOB, OpUEHTHUPOBAHHBIA Ha
MIPOBE/IEHNE KOHTPECCOB U 00CTy)KMBaHUE OM3HECMEHOB. B rocTuHuIle umMeroTces 6acceiiy,
TPEHAXEPHBIA 3aJ7, KMHOKOHIIEPTHBIN 3ay, pecrtopanbl, Oydersi, Oapbl. Ilpemnoxure
OpPraHU3alMOHHYIO CTPYKTYPY YIIPaBI€HUS TOCTUHUIIEH.

OTtkpbIBaeTcs yacTHas rocTuHUIA Ha 30 HOMEpPOB, OPUEHTUPOBAHHAS HAa OOCITYKMBaHUE
TYPUCTHUYECKHUX TPYII, KOTOPBIM MPEAIaraeTcsi MpeAOCTaBIATh YCIYTH M0 PAa3MEIICHHIO U
NMUTaHUIO (3aBTpak). BBuay orpaHnueHHOCTH (PUHAHCOBBIX CPEICTB IITAT COTPYIHUKOB
JOJKeH OBITh MUHMMATBHBIM. Pa3paboTaiiTe opraHu3alMoOHHYIO CTPYKTYpPY YIpaBlIECHUS
TOCTUHULIECH.

KpynHblii TOCTUHHYHBIA TYPUCTCKMI KOMILJIEKC, PACHOJOXKEHHbIM Ha molepexbe, B
KWJIOMeTpe OT ce0si oTKpbiBaeT ¢uiuan Ha 40 HOMEpPOB, OpPHUEHTHUPOBAHHBIN Ha
HU3KOJ0XO/IHYIO Tpymny TypucToB. CaM TOCTUHUYHBIM KOMILJIEKC UMEET CIyObl puema
U pa3MelIeHUs] KJIMEHTOB, YNpPaBJIE€HUS HOMEPHBIM (POHIOM, OOIIECTBEHHOIO MHUTAHUS,
yIpaBJIeHUs]  MEPCOHAJIOM, KOMMEPYECKYI0 M  aJMHHUCTPATHUBHYIO  CIIYKOBI,
BCIIOMOTATeNIbHBIE W JOMOJTHHUTENbHBIC CIyXObl. [Ipeamonaraercs, uto dumuan OyneT
MPEJOCTABIIATh YCIYTU 10 pa3MEIIEHUI0 M MUTaHUIO (TOJIHBIA maHcuoH). Paspabotaiite
OpPraHMU3aIMOHHYIO CTPYKTYPY YIpPaBI€HUS TOCTUHUILIEH.

CocTtaBbTe CIIUCOK BOIIPOCOB ISl MPOLIETypbl OPOHUPOBAHHUSL.

['pymnmna TypucToB 3a0poHHpOBaia 5 HOMEPOB B TOCTUHUIIE Ha 15 OKTSAOps, HO MPHUObBLIA C
OIO37aHMEM Ha CYTKH M 3acenmnack 16 okTsa0ps. Onpenenute mpaBuia, AEHCTBYIOIINE
py OPOHUPOBAHUU B TAKOM CUTYALIUU.

CocTtaBbTe TOIKHOCTHBIE HHCTPYKIIMKA PAaOOTHHUKOB CIIY>KOBI IIpUeMa U pa3MeLIeHHUS.
CocraBpTe 0a3y JaHHBIX O HATMYUU CBOOOIHBIX U 3aHATHIX MECT B TOCTUHULIE.

CocraBbpTe TOKYMEHTALIMIO 10 3aIPy3Ke U COCTOSIHUIO HOMEPOB F'OCTUHUIIBI.

CocraBbTe rpaduk paboThl COTPYAHUKOB CITY>KOBI TIpHEMa B pa3MEIICHHS.
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CocraBbTe cxeMy I1aHa 000pyI0BaHMS X0JJIa TOCTUHHIIBI.

N3yunte u 3akoncnektupyire [loctanosnenue IlpaButensctBa PO «O06 yrBepkneHun
IIpaBun npenocraBiaeHus TOCTUHUYHBIX YCIYyT B Pocculickon denepanumny.

Odopmute 10roBop 0 BPEMEHHOM PEerucTpaluy rpax/iaH.

3anonHUTE pa3pelieHue Ha TOCEICHUE.

3anonHUTe JOKYMEHTALUIO 110 BO3BPATy JEHEKHBIX CYMM T'OCTSIM.

3aroIHUTE aHKETY JUIsl MHOCTPAHHBIX I'PaX/1aH.

CocraBpTe KapTy rocrs.

CocraBbTe NPOEKT TOIOBOPOB TOCTUHUYHOTO MPEANPUATHUS C TYPAareHTOM.

Odopmure 61aHKOB cUeTa 3a MPOKUBAHKUE U JIONOJIHUTEIIBHBIE YCIYTH.

CocTaBbTe TEKCTOBYIO TaOJMIly MO OTYETHOW JOKYMEHTAIlMH CIy)XObl MpHeMa H
pa3MeLICHHUs.

N3yuute n 3akoHCHIeKTUpPYIiTE 0coOeHHOCTH ACY B OTEJSIX Pa3HOTO TUIIA.

CocTaBUTh CXeMy B3aUMOJCHCTBUSA CIyKObl IIpUeMa M pa3MELIeHUs ¢ IPYTUMHU OTEIaMu
TOCTUHUIIBL.

Hanummre scce Ha Temy «Hackosbko BaXKHYIO pojb HUIpaeT ciayx0a mpuemMa Hu
pa3MenieHyst B paboTe TOCTUHUYHOTO MPEAPUATUS».

Pa3paOoraiiTe cxeMy-KOHCHEKT coJepxkaHus npodeccuoHanbHOro crangapra «PaboTHuk
10 MIPUEMY U Pa3MELLEHUIO TOCTEI.

CocraBpTe rioccapuii o TeMaM MEXIUCHUIUIMHAPHOTO Kypca.

CocraBbTre OnbIMOrpahuIecKrii CIIMCOK 110 TEMaM MEXAUCIUIUIMHAPHOTO Kypca.
PazpaboraiiTe aHKeTy JJIs NOTEHIUAIBHOTO COTPYJHHUKA CIYKObI IpHeMa U pa3MELICHHUS.
Paspabotaiite KapTOUKy rocTsi, ”HHOPMAIIMOHHYIO TANKy TOCTSI.

TecT MJ8 CAMOKOHTPOJISI

Ha ocHoBe kakoro gjokyMeHTa pa3paboTaHbl IIpaBuiia IPEI0CTaBIECHUS TOCTUHHUYHBIX

yciyr B Poccuiickoit @enepaunn

a) I'paxpanckuii konekc Poccuiickoit deneparnuu

6) T'OCT P 51185-98 «Typuctckue ycinyru. Cpencta pazmerienus. O6mue
TpeOOoBaHUY;

B) 3akoH P® «O 3amure npas norpeduteneii»

r) I'OCT P 53423-2009 (MCO 18513:2003) «Typuctckue yciayru. ['OCTUHUIIBI U IpyTHE
CPEICTBA pa3MEILLEHUs TYPUCTOB. TepMUHBI U ONPEACIECHUS»

MoskeT 11 OBITh 3aKJIFOUEH JI0TOBOP O MPEAOCTaBICHUHN TOCTUHUYHBIX YCIYT TIPU

IpEIbsBICHUH OTPEOUTENEM CITY)KEOHOT0 YJIOCTOBEPEHUs?

a) Jla

0) Her

Kako#l JOKyMEeHT, perylupyromuili FOCTHHUYHYIO JeSTENbHOCTh, U3/1aH 1101 HOMEPOM

1215?

a) 3akoH PO «O 3amure npaB norpeduteneii»

6) Ilocranosnenue [IpaButensctBa PO «O6 yTBepxaenuu I[IpaBun npegocTaBaeHus
TOCTHHUYHBIX yCIyr B Pocculickoit @eneparum»

B) Ilocranosnenue IlpaBurensctBa PO "O nopsake ocylecTBIEHUS] MUTPALIMOHHOTO
ydeTa HHOCTpPaHHBIX TpakKIaH U Jull 0e3 rpaxkaaHcTsa B Poccuiickoil penepannn

r) IIpuka3z MunkynsTypsl Poccun «O0 yTBep kIeHHH MOpsKa KilacCu(PUKAUU 00bEKTOB
TYPUCTCKON UHYCTPUH, BKIIOYAIOIINX TOCTUHULIBI U HBIE CPE/ICTBA Pa3MEILIECHNUS,
TOPHOJIBIKHBIE TPACCHI U IIJISHKH, OCYILECTBIIEMON aKKPEAUTOBAHHBIMU
OpraHu3aUsAMU»

Mo3KeT a1 TOCTUHMIIA OCYIIECTBIISATh HATMYHBIE IEHE)KHBIE PACUETHI U (UJIH) PacUeThl C

HCIOJIb30BaHNEM IUIATEXKHBIX KapT 0e3 MpUMEHEHUs! KOHTPOJIbHO-KaCCOBOM TEXHUKH MPU

YCJIOBUH BBIJJa4M COOTBETCTBYIOLINX OJAHKOB CTPOTOM OTYETHOCTU?
a) HET;
0) na, B cllyuae OKa3aHUs YCIyT HaceJIeHHUIO;
B) [a, IpU OKa3aHUM yCIYT FIOPUAMUYECKUM JIHLIaM

Cranpapt — 370!
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a) JIOKyMeHT, cofiepiKaliuii paBuiIa, O0Iue NPUHINIIBL, XapaKTePUCTUKHY,
Kacarolluecs onpeAeIeHHbIX BUAOB JAESTeIbHOCTH, B TOM YHCIIe TOCTUHUYHOM, U
JOCTYIHBIN IIUPOKOMY KPYTY MOTpeOUTEINeH;

6) JloxyMeHT, ONUCHIBAIOIINI TEXHOJIOTHIO TPOU3BOJCTBEHHOIO MTPOLIECCa;

B) 3HAaK, KOTOPbIH BPYUYaIOT MPOU3BOIUTEIIO U3ICIHS.

6. Uro 03HayaeT COBOKYNMHOCTh OPTaHU3ALMOHHON CTPYKTYPhI, METOJIUK, TPOLIECCOB U
pecypcoB, HEOOXOAUMBIX JIJIsl OCYIIECTBICHHUS OOIIEro pyKOBOACTBA Ka4eCTBOM?

a) cucreMa KauecTBa;

0) ypOBEHb KauecTBa,

B) OTHOCHUTEIHHOE KaueCTBO;

I) XapaKTEepHUCTHKA;

1) TIpoIIecc.

7.B TeueHne KaKoro Cpoka roCTUHHIIA 00s13aHa CHATH C MUTPALMOHHOI'O Y4€Ta HHOCTPAHHOTO
rpaxJaaHuHa

a) B TEUEHHE CYTOK, CIACIYIOIIUX 3a JHEM yOBITHS HHOCTPAHHOTO IPaXXTaHUHA;

6) 1o 12 yacoB qHS, CIEAYIONIETo 3a AHEM YOBITHS HHOCTPAHHOTO TpakIaHUHA.

8. MO>KHO JTM CTaBUTh HAa MUTPAIIMOHHBIN Y4eT HHOCTPAHHOTO TPaKAaHWHA, TPUOBIBIIETO B

TOCTUHHUILY, M YK€ COCTOSIIEI0 Ha MUTPAIIMOHHOM y4YeTe B IPYrOM MecTe MpeObIBaHMs ?

a) na;

0) HerT.

9. Tlopsimox NeicTBHI YHOTHOMOYEHHOTO JIMIIA TPU OIUIATe TOCTHHUYHBIX YCIYT KIHEHTOM

IJIATEKHOM KapTOii:

] MOANMCHIBAET TOKYMEHT (IPU HAJIMYUU MECTa Ui JUYHOM MOANKUCH);

(] BCTaBIsAET IUIATSKHYIO KapTy B YCTPOMCTBO Ui CUUTHIBAHHS HWHPOPMALUU C

IJIATEKHBIX KapT U MOMy4YaeT MOATBEPKACHHUE OIIATHI MO IUIATEKHOM KapTe;

] BO3BpallaeT KJIMEHTY IUIATEeXKHYIO KapTy BMECT€ C JOKYMEHTOM M JIOKYMEHTOM,
MIO/ITBEP K IAI0LIUM COBEPIICHUE ONEPALUH C UCIIO0JIb30BAHUEM IUIATEKHON KapPThI;
MOJIy4aeT OT KIMEHTA MJIATeKHYIO KapTy;

1 3amonHseT ONAaHK JOKYMEHTa, 3a UCKIIOUEHHEeM MecTa Ui JIMYHOM moanucu (mpu

HAJIMYMU TAKOTO PEKBU3UTA).

10. Yro o6o3HavaeT abOpeBuarypa VIP B TOCTHHUYHOM cepBHCE

a) MOCTOSIHHBIN IOCTb

0) OYeHb BajkHas EpPCOHA

B) peIKui TOCTh

I) TOCTb, y4aCTBYIOIIMH B MPOrpaMMe JOSAJIbHOCTH OTENs

11. Cnyx6a mpuemMa 1 pa3MeleHHs B TOCTUHULIE MOXKET Ha3bIBAThCSL:

n) Housekeeping

e) Front Office

) Food and Beverage Department

O

12. Kaxoii mepcoHai He OTHOCUTCS K CITy)KOe MpreMa M pa3MeIIeHus
a) aJIMUHUCTPATOP
0) mBeHap
B) HOYHOMW ayJuTOp
r) cynepBaizep
1) KOHCBhEpXK
13. TIpouiexypy moceneHwust TOCTSI MOYKHO YCIIOBHO Pa3JIeIUTh HA CIEAYIONIHE TAITbI
a) BCTpeYa U MPUBETCTBHE I'OCTS, PETUCTPALUs, BBIICHEHHE BOIIPOCOB
IIaTEeXECIOCOOHOCTH, Ha3HAYEHUE U BCEJICHHE B HOMED
0) BcTpeya U MPUBETCTBHE T'OCTS, pErUCTpalys, Ha3HaYeHNUE U BCEJICHHUE B HOMEP
B) BCTpe€Ya U MPUBETCTBHE I'OCTS, PETUCTPALUs, BBISICHEHHE BOIIPOCOB
IUIaTEKECIIOCOOHOCTH, BCEIEHUE B HOMEP
I) BCTpeya U IPUBETCTBHE I'OCTS, PETUCTPAlUs, BCEICHUE B HOMEP
14. AxMuHHCTpaTOp TOCTUHUIIBI JOJKEH IPUBETCTBOBATH I'OCTS 32 CTOUKON
a) cuas
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0) cros
B) CHJS WIH CTOS
I') B 3aBHCHMOCTH OT CTaTyca rocts
15. Vkaxwure, kakoil 0T4eT 0(hOpMIISETCS €KEIHEBHO MOATAXKHOM CcIy)O0H U nepeaaercs B
CITy>KOy TIpueMa 1 pa3MeIIeHHUs ISl CBEPKHU JTaHHBIX
a) OTYeT O cTaTyce HOMEPOB
0) OTYeT O MUTAaHUU TPYII
B) OTYET 3aHATHIX U OCBOOOJUBIINXCS HOMEpaX
r) otdeT 00 yOpaHHBIX HOMEpax
J) OTYET O MPOOJIEMHBIX HOMEPAX

@DoH/T OLIEHOYHBIX CPEICTB IS MPOMEKYTOUYHON ATTECTAIMH N0 MEKIUCHUILINHAPHOMY KYpCY

1.  Mecro u ponb ciayX0bl IpreMa, pa3MELIeHHsI U BBIMUCKU TOCTEH B OPraHU3allMOHHON
CTPYKTYp€ TOCTUHUYHOT'O NPEAIPUATHUS.

Cnyx0a mpuema u pa3MelIeHus: 1IeJTd, OCHOBHBIE (PYHKIIMH, COCTAB IIEpCOHAIA.
CrannapTHOe 000py/1I0BaHUE CTONHKHU PECETIIIH.

TpeboBanus K 00CTYKHBAIOIIEMY TIEPCOHAITY CITY>KOBI IPHEMa U pa3MeIIeHUsI.
DyHKIUY aIMUHUCTpATOpa CIYXKObI TpHeMa 1 pa3MeILeHHs.

@YHKIMY THEBHOM 1 BeUepHEN CMEH CIy»KObl IpUeMa U pa3MelleHus. JlonoaIHUTeNbHbIe
CMEHBI COTPYTHUKOB CITYKOBl.

7. HopmaTuBHas JOKyMEHTAIMs, periJaMeHTUPYIOIas JesITeIbHOCTh TOCTUHULL IIPU IIPUEME,
perucTpanuy U pa3MeIeHuy rocTei.

8.  CraHmapThl KadecTBa OOCITY)KUBAHHUS.

9.  IlpaBuia npenocTaBieHUs TOCTSIM HH(GOPMALUK O TOCTUHUYHBIX YCIIyTax.

10. IIpenmocraBnenue nHGOPMAIMH O MPaBHIaX OE30MACHOCTH BO BPEMsI TPOKUBAHUS B
TOCTHHHULIE.

11. Bctpeua u npuem rocrs.

12. JlemoHcTpanus u Ha3HaueHHe HoMepa. [loceneHue B HOMep.

13. TexHOJIOTHS PETUCTPAIUU TOCTEH.

14. Tlpuewm, pazmMerieHue U 0cOOEHHOCTH 0(OPMIIEHUS TYPUCTCKUX TPYIII.

15. IlpaBuna npuema, perucTpaniu U MoceleHus: KOprnopaTuBHBIX FOCTEH.

16. IOpuanueckue acieKThl U IPaBUiIa PETUCTPALIMA HHOCTPAHHBIX TOCTEH.

17. TlpaBuna 3anosHeHus: GOpMbl YBEAOMIICHHUS O MPUOBITUM HHOCTPAHHBIX TPAKIaH.
18. Tlopsaok mpoaseHus NpOXKUBAaHUS TOCTEH B OTeEIe.

19. TlonsiTue u BUIBI OPOHUPOBAHHUSL.

20. TexHonorust NOATBEPKICHUS OPOHUPOBAHUS, AaHHYJISILIMA OPOHUPOBAHUS.

21. KosddunueHt 3arpy3Ku TOCTUHHIIBL: IOHITHE, MTOPSAIOK pacyeTa, 3HauUCHHE.

22. Tlopsanok pacuera u ohopMIIeHHE BbI€3/1a TOCTS U3 TOCTUHUIIBI.

23. TlpaBuiia MOCTaHOBKM Ha MUTPAIIMOHHBIN yUeT B TOCTHHHIIE. HOpMaTHBHBIE TOKYMEHTHI,
PEryJINpYIOLINE JAHHYIO IPOLEAYPY.

24. CopnepxaHre HOYHOTO ay/INTA.

25. OcHOBHBIE Onepalii HOYHOTo ayauTa. [IoAroTroBKa OT4ETOB.

26. Otuker TeneOHHBIX IEPETrOBOPOB.

27. Ponpb ynpIOKu B OOIIEHUH. Y CTHAS pedb, IPUEMBI OXKHBIICHUS PEUU.

28. IlpaBmia rocTenpuUMCTBa, IPUMEHSIEMBIE B cepe 0OCITy)KUBAHHUS ITPH TTPHEME,
pa3MEIIeHUH U BBIIKMCKE TOCTEN.

29. IlpaBuia mpemocTaBieHHUs TOCTHHUYHBIX yeIyr B Poccuniickoit @enepanuu.

30. TocTuHHMYHAs yciiyra: MOHSATHE, BUIBI.

31. OcHOBHBIE H JOTIOTHUTEIBHBIE YCIYTH, TPEIOCTABISIEMbIC TOCTHHUIIEH.

32. CucteMa KOHTPOJISI JOCTYIA B IOMEIEHHS TOCTUHUIIBI.

33. Opranuzanust XpaHeHUs JTUYHBIX BEIIEH rocTsI.

34. OcobeHHOCTH PabOTHI C TOCTOSTHHBIMU TOCTSIMHU.

35.  Ocobennoctu obcmyxxkuBanus VIP-rocreid.

oM wN



16

36. IlpaBuia noBeJeHNs B KOH(PJIUKTHBIX CUTYAIHIX.

37. CocraBnenue u o0paboTKa HEOOXOAUMON JOKyMEHTAIMH (TI0 3arpy3Ke HOMEPOB,
0’KH/IAEMOMY 3a€3/1y, COCTOSIHUIO HOMEPOB, HAYMCICHHUSIM).

38. HopwmarusHas 6a3a, peryiaupyronias 1oroBOpHble OTHOLIEHUS B PD.

39. Bwuasl cornamenuii (IoroBOpoB), paBUiIa UX COCTABICHUS, TIOPSIIOK COTTIaCOBAHUS U
MOJMUCAHUSI.

40. Tlopsiok 3aKiIIOUEHHS JOTOBOpa: MOHATHE, COACPKAHNE, U3MEHEHHUE, PACTOPIKEHHE.
41. TloaroroBka MPOEKTOB JOTOBOPOB FOCTUHUIIBI C TypareHTaMu, TyporepaTopaMu U HHbIMU
CTOPOHHUMHU OpPTaHU3AIUSIMH.

42. KoHTpoJb OKa3aHHs EpeUHs yCIyT, IPEeI0CTaBIsIEMbIX B TOCTUHUIIAX (TI0 JOTOBOPY).
43. Bwuapl u GOpMBI JOKYMEHTAIMH CITY>KOBI IpUeMa U Pa3MEUICHUs B 3aBUCKIMOCTH OT YPOBHSA
ABTOMATU3AIMH TOCTUHUIIBL.

44, CrannapTsl KayecTBa OOCITY>KUBAHUS MIPH BBIIHCKE TOCTEH.

45. PacuerHslii yac. Yac Bbie3ia rocTel. « IKCIPECC-BBIMTUCKAY.

46. DyHKIUYU Kaccupa CIIyKObI mprueMa U pa3MenieHusl.

47. Bunpl v OPAIOK OIJIATHI 32 MPOKUBAHUE U JOMIOJIHUTENbHBIE YeryrH. [IpaBuna
0hOpMIICHHUSI CUETOB.

48. Tapudsl v CKHAKH, IPUMEHIEMbIC B TOCTHHHUIIAX.

49. Ponb 1 MecTo HH()OPMAIIMOHHBIX TEXHOJIOTHHA B JAEATEIBHOCTH CITY>KOBI IIpUEMa U
pa3MelieHus rocTel oTeseil pa3Horo THIA.

50. OOmas xapakTepuCTHKa aBTOMAaTH3UPOBAHHBIX CUCTEM YIIPABICHHUS OTEJIEM,
porpaMMHOE 0OecTieueHue.

51. Ilopsnok Bo3BpaTa JEHEKHBIX CYyMM I'OCTIO.

52. TIIpaBuiia pabotel ¢ HHGOPMAIMOHHOW 0a30#i TaHHBIX TOCTHHHIIEI.

53. Opranuszamnus paboTsl cIyX0bl KOHChEpP)KEH 1 OaTIIEPOB.

54. MeaunuHckue TpeOOBaHUs K IEPCOHAITY.

55.  CopepxaHue U XapaKTEePUCTUKA HHCTPYKTAXKEH 110 OXpaHe Tpya.

56. MurpanuoHnHas KapTa, paBuia ee UCIOIb30BaHus, MPOoIlelypa MUTPAITMOHHOTO yYeTa
MHOCTPaHHBIX rpakaaH (11 0e3 rpa)/J1aHCTBa).

Pexomenayemas aureparypa

1. AcanoBa, U. M. [lesTenbHOCTh CIIy:KOBI MpuemMa u pazmenieHus [Tekcr] : y4eO. ans By30B
no Hanpasienuto "Typusm" / 1. M. AcanoBa, A. A. XKykos. - M. : Akanemus. - 2011. - 288 c. :
TaoI.

2. Exuna, M. A. TIpueM, pasMellleHHe 1 BBINUCKA rocTeil [DIeKTpoHHbIH pecypc] : yueb. as
CTYJEHTOB cpell. yue. 3aBejieHuii mo crmemuanbHoct "Toctunmy. cepsuc” / M. A. Exuna. -
Hoxyment Adobe Acrobat. - M. : Axanemus. - 2014. - 88,1 MBb, 304 c. : un. - Pexum mocryna:
http://elib.tolgas.ru.

3. [Noranosa, . N. Oprarmu3anus oOCITy>)KHBaHUS TOCTEH B TpOIIECCe NMPOKUBAHUSA. YUSOHHUK
[Teker] : yueO. mis cpen. mpod. obpasoBanus mo crenuanbHocTd "T'octunuy. cepsuc" / U. U.
[Toramoga. - M. : Akagemus. - 2015. - 320 c. : wi.

4. Tumoxuna, T. JI. Opranu3aius npruemMa u oOCIyKHBaHUS TyPUCTOB [ DIEKTPOHHBINA pecypc]
: yue0. mocoOue nmo crnenuanbHOCTH "DKOHOMHKA M YIp. Ha NPEANpUATHN TypuU3Ma U TOCTUHUY.
x03-Ba" / T. JI. TumoxuHa. - 3-e u3z., nepepad. u gom. - JlokymeHnt Bookread2. - M. : ®OPYM -
MNHOPA-M. - 2013. - 351 C. : WIL., TaJI. - Pexum JIOCTYyTIA:
http://znanium.com/bookread.php?book=400614.

Ilepuoouueckue uzoanus:
1. FoctuHMYHOE AETI0
2. Otenb
3. CoBpeMeHHBII 0TETh
Iloozomoska mamepuanos K NpaKmMuyecKuMm 3auAMUusIM OCYyUeCmeisiiom ¢ HNOMOWbIO
pecypcos Humepnem:
1. ProHotel [Dnexktponnsiii pecypc]. - Pexxum mocryna: http://www.prohotel.ru. - 3ari. ¢ sxpana.
2. Otenpb [DnekTpoHHBIH pecype]| : KypHal. - Pexxum mocryna: http://www.hotelmagazine.ru. -
3aru. ¢ ’KpaHa.
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3. CoBpeMeHHBIN  oTenb  [DNeKTpoHHBIH  pecypc] : okypHaln. - Pexum  jgocryna:
http://www.hotelstop.ru/abouthot.htm . - 3aru. ¢ sxpana.

4. I'octTuHUYHOE  J1e710  [DJIeKTpOHHBIM  pecypc] @  KypHan. - Pexum  gocryna:
http://panor.ru/journals/gosdel. - 3ari. ¢ sxpana.

5. Koncymprantllmoc  [OnekTpoHHbId  pecypc] :  oduIMambHBIA  CalT  KOMIAHHUU

«Koncynerantllmtocy. - Pexxum moctyma: http://www.consultant.ru/. - 3ariu. ¢ sxpana.

6. Typousnec [DnekTpoHHBIH pecypc]. - Pexum nocryna: www.tourbus.ru. - 3ari. ¢ skpana.

7. OnexTpoHHass OuOimoreka I[IOBOMKCKOTO TOCYJapCTBEHHOTO YHHBEpPCHTETa CEpBHCA
[DnexkTpoHHEI pecypc]. - Pexxum noctyma: http://elib.tolgas.ru. - 3arm. ¢ sxpana.

6. Meroanueckue yKa3aHus 1JIs1 00y4alOMMXCs 10 OCBOEHUIO MEKIUCIUIIIMHAPHOT O

Kypca
NuHoBanuoHHbie 00pa3oBaTe/ibHbIE TEXHOJIOTHU

Bun oGpa3oBarenbHbIX Ne Temsb1 / TeMa JekIuH Ne mpakTuyeckoro
TEXHOJIOTHH, CPEJICTB (ceMrUHApPCKOTO)
niepeauy 3HaHUH, 3aHSATHUS/HAUMEHOBAHUE
(dbopMUpOBaHUS YMEHUN U TEMBI

IPAKTUYICCKOI'O OIIbITa

Jleknus-nuckyccus

Tema 4. [IpaBuna npuema,
pEerucTpanmu U NOCEIEHU

Tema 3. [IpaBuia nmpuema, WHOCTPAaHHBIX FOCTEN.
O6cyxnenue npobIeMHOM PErUCTpaLMK U NTOCETICHUS Tema 6. [loroBopHBIC
CUTyaluHu TOCTEH, TPYIII, KOPIIOPATUBHBIX | OTHOLLIEHUS MEXKIY

TOCTEMN. TOCTUHHUIIEH U TOCTEM.

Tema 3. [IpaBuna npuema,
PErUCTPALMU U ITOCETICHUS
rOCTEeH, IpyIil,
KOpPIIOPATUBHBIX TOCTEN.
Tema 7. IIpaBuiia
o(opMJIIEHHUS CUETOB 32
IIPOXKUBAHUE U
JIONIOJIHATEIIbHBIE YCIYTH.

JlenoBas (poneBasi Urpa)

Tema 2. HopmarusHast
JIOKYMEHTaIIHs,
periiaMeHTHpYIoLIas
JIeATeTbHOCTh TOCTUHHII
MIpU IpUEME, PErUCTPALIUU
Y pa3MENIEHUH T'OCTEH.
Tema 5. OcHOBHBIE U
JIOTIOTHUTEIIbHBIE YCIYTH,
MPEA0CTaBIIIEMbIE
TOCTUHULIECH.

Tema 8. OcHOBHBIE
GYHKIUH CITy>KOBbI HOUHOTO
MOPThE U MpaBUIIa
BBITIOJTHEHHSI TIPOBEPOK B
HOYHOE BpeMs.

Tema 9. Ynpapnenue
KaueCTBOM YCIIYT,

Paz6op KOHKPETHBIX
CUTYyalHil
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MPEIOCTABIIAEMBIX CITYX OO
IIpUEMA U Pa3MEIIECHUS.

Tema 1. Opranuzamnus ciryx0bl
IIpUEMa, Pa3MEILEHUs U
BBINHUCKU TOCTEH.

Tema 3. IlpaBuna npuema,
pErucTpanuy 1 noceaeHus
TrOCTEU, IPYIII, KOPIIOPATUBHBIX
TOCTEH.

Tema 7. IlpaBuna odopmiieHus
CYETOB 32 NPOXKHUBAHUE U
JIOTIOJTHUTEIIbHBIE YCIYTH.

Crnaia-nexknuu

B nauane cemectpa cryneHTaM HEOOXOIMMO O3HAKOMHUTBCA C TEXHOJOTHUECKOW KapTOu
MEXIUCUUIUIMHAPHOTO KypCa, BBISICHUTb, KaKH€ pPE3yJbTaTbl OCBOCHHS MEXKIUCIHUILIMHAPHOTO
Kypca 3asBJIeHbl (3HaHUS, YMEHUS, MPAKTUYECKUH onbIT). /[l ycnemHoro OCBOEHHUS
MEXIUCHUIUIMHAPHOTO Kypca CTYJEHTaM HEOOXOAMMO BBIMOJIHHUTH 3a/laHus, IPETyCMOTPEHHbIE
paboueil yueOHOI mpOrpaMMOil MEXTUCHMILIMHAPHOTO Kypca W MPOWTH KOHTPOJIbHBIE TOYKH B
CpPOKH, yKa3aHHbIE B TexHojormdyeckoi kaprte (pasmen 11). OT kauecTBa M MOJHOTBHI HX
BBITIOJIHEHUST OyJeT 3aBUCETh yYPOBEHb C(POPMUPOBAHHOCTH KOMITETCHIIMH W OLEHKA TEKYIIEH
yCIIEBAEMOCTH MO0 MEXIUCHUIUIMHApHOMY Kypcy. [lo mToram Tekyiiel ycreBaeMOCTH CTYIEHTY
MOKET OBITh BBICTABJIEHA OLIEHKA MO MPOMEXKYTOYHOW aTTeCTalid, €CIU 3TO MPEAYCMOTPEHO
TEXHOJIOTUYECKONH KapTOW MEeXAUCHUIIMHAPHOTO Kypca. CHUCKH yueOHBIX MOCOOMiA, HAyYHBIX
TPYJOB, KOTOpBIE CTYJEHTaM CJENYyeT IPOYECTb M 3aKOHCIEKTUPOBATH, TEMbl MPAKTUUYECKUX
3aHSATUNA U BOIPOCHI K HUM, BOMPOCHI K dK3aMEHY (3a4eTy) U Jpyrue HeoOXOAMMbIE MaTepuaibl
yKa3aHbl B pa3paOOTaHHOM JUIsl JAHHOW MEXAMCLUUIIMHAPHOTO Kypca Y4eOHO-METOAMYECKOM
KOMILJIEKCE.

OcHOBHOI (OpPMOI OCBOSHHS MEXIUCIHUILTMHAPHOTO Kypca SBIISIETCS KOHTaKTHasi paboTa
C TpernojaBareieM - JEKIUHU, MPaKTUYeCKUe 3aHATHs, JTabopaTopHble paOboThl (MIPH HAJTUYUU B
y4eOHOM IUIaHE), KOHCYJbTAllUU (B TOM YHCIIE€ WHIUBUIYAJIbHBIE), B TOM YHUCIE ITPOBOJUMEIE C
MPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJIOTHUH.

CamocTrosaTenbHas paboTa NpeaycMaTpUBAaeT MOATOTOBKY K ayJIUTOPHBIM 3aHATHUSM,
BBIMOJIHEHUE 3a/laHuil (MUCHbMEHHBIX pabOT, TBOPYECKMX MPOEKTOB U Jp.) MOATOTOBKY K
MMPOMEXKYTOUYHOM aTTeCTalluu (IK3aMeHy (3a4ery)).

Ha 7exnuoHHBIX M MPaKTHYECKUX (CEMHHAPCKUX) 3aHATHUSX BBIPAOATHIBAIOTCS HABBIKU U
yMEHHSI OO0y4arouuxcs IO NPUMEHEHHUIO IOJYyYEHHBIX 3HAHUNH B KOHKPETHBIX CUTYalUAX,
CBS3aHHBIX C Oynaymeidl npodeccuoHanbHON aeATeNnbHOCThIO. [lo OKOHUaHMM M3y4eHUs
MEXIUCHUIIIIMHAPHOTO Kypca MPOBOIUTCS IPOMEXKYTOUHAs aTTecTanus (3K3aMeH, (3a4er)).

PerynsipHoe moceunieHue ayAMTOPHBIX 3aHATUH HE TOJBKO CIIOCOOCTBYET YCIIEHIHOMY
OBJIQJICHUIO 3HAHUSIMH, HO M TIOMOTaeT OpraHu30BaTh BPEMs, T.K. BCE BHJbl YUEOHBIX 3aHATUN
pacripeielieHbl B CeMECTpe IUIaHOMEPHO, C y4EeTOM HEOOXOJMMbIX BPEMEHHBIX 3aTpart.

6.1. MeTonnyeckue yKkazaHusi Il 00y4alOIIMXCS 110 OCBOEHUIO
MEXKIMCHUIIIMHAPHOTO0 KYpPca HA MPAKTHYECKUX (CEMHMHAPCKHUX) 3aHATHAX.

[TpakTrdeckue (CeMHHAPCKUE) 3aHATHSL 00yUJaIONTUXCS 00€CTIeYNBAIOT:

- MPOBEPKY M YTOYHEHHUE 3HAHUM, TTOJTYYCHHBIX Ha JICKITHSX;

- TIOJy4YeHHe HABBIKOB COCTaBICHHS JOKIJIAIOB M COOOIIEHUH, 00CYKIEHUSI BOMPOCOB IO
y4eOHOMY MaTepHaly MEXIUCITUTUTHHAPHOTO Kypca,

- 00CyX/IeHHEe BOIIPOCOB B ayIMTOPUH, pa3IeTICHHON Ha TPYMIIHI 6 - 8§ 00ydaromuxcs auoo
WHIUBUTYQJIbHBIX;

- BBIIIOJTHEHUE IPAKTUYECKUX 3aJJaHUM, 3a]1a4;

- MOJBEJECHUE WUTOrOB 3aHATUUA MO PEUTUHIOBOM CHUCTEME, COTJIACHO TEXHOJIOTHYECKOM
KapTe MEeXIUCIUIIMHAPHOTO KypCa;

- IpyToe.
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Copaeprxanue 3afaHuH 1J151 IPAKTHYECKUX 3aHATHI

Tema 1. «Opranmszanms ciay:k0bl NpueMa, pa3MellleHUs ¥ BBIITUCKH rocTei»
TeMbl NMCbMEHHBIX PadoT, 3¢cce, TOKJIATA0B U T.II.

. City>x0a nipruema, pa3MeleHus ¥ BBIIIUCKU FOCTEN B CTPYKTYpPE TOCTUHMIIBI.

. Opranusanus pabouyero MecTa aJMHUHUCTPATOpA.

Crannaptsl ciykObl TpreMa, pa3MeIeHHs U BBIMTUCKUA TOCTEH.

O06opynoBaHue cityK0bl IpueMa, pa3MELICHNs U BBITUCKH FOCTEH.

JloKkyMeHTaIusl Cy kOBl IpreMa, pa3MeIleHus U BBIIUCKHA TOCTEH.

TexHonornueckuii mporecc perucTpanuu rocts.

Oos3arenbHas HHPOpPMALUS, IPEIOCTABIsIEMast TOCTIO MIPH ITPUEME U Pa3MELICHUU.

. leMoHcTpanus 1 Ha3HadeHue Homepa. [locenenue B Homep.

. UadopmupoBanue rocts 1o 3ampocy.

10. Opranusanust XxpaHeHHs JTUYHBIX BEIIEH TOCTSL.

11. Vcnionb30BaHUE 3JEKTPOHHBIX 3aMKOBBIX CUCTEM.

©CONOUIAWNE

3ananmus, 3aaa4m (CHTYallMOHHbIE, pacYeTHbIE U T.I1.)
1. CoctaBpTe CTaHIApT BHEIIHErO0 BHUJA JI1 COTPYAHHUKA CIYKObl INpuema, pa3MelIeHUs U
BBINHUCKU IOCTEH B COOTBETCTBUU C MUPOBBIMU CTaHAAPTAMU U TPEOOBAaHUSIMU K BHEIIHEMY BHIY
pabOTHHKAa KOHTAKTHOH CITy>)KOBI TOCTHHHIBL. B paboTe HEOOXOIUMO yKa3aTh KOHKpPETHBIC
TpeOOBaHUs K BHEIIHEMY BUAY, YHU(DOpPME, TMUHON I'MTUECHE.
2. CoctaBpTe CTaHIAPT BHEIIHErO BHUIA ISl MYXUYUHBI-COTPYAHHUKA CIYXKObl TpuemMa u
pa3MelleHHs..
3. CocTaBpTe CHHCOK JMYHOCTHBIX XapaKTEPHCTUK, KOTOPHIE JIOJDKHBI OBITh CBOHCTBEHHBI
aJIMUHUCTPATOPY CIYXKObI IpHEeMa U pa3MeILeHHs.
4. CocTaBbTE CIIUCOK MPOPECCUOHAIBHBIX HaBBIKOB M YMEHUN COTPYAHHUKOB CIYXObl IpHeMa U
pa3MelleHHs..
5. Yopaxuenue «lloyeMy cymecTByOT CcTaHIapThl oOCTyXuBaHUsA?». ['pymma npenurcs Ha
HECKOJIBKO MOATPYIII, KaXKAasi U3 KOTOPBIX COCTABIISET CBOW CIIMCOK OTBETOB HA IOCTAaBJICHHBIN
BOIPOC. 3aTeM NMPOUCXOIUT COBMECTHOE 00CYXkIEHHE BOIpPOCa.
6. Yopaxsenue «Kak craHaapThl BIMAIOT HA OpraHbl 4yBCTB?». I'pymnna aeiautcs Ha HECKOJIBKO
MOArPYII, KaX/1as U3 KOTOPBIX MOJIydyaeT KapTOUKy C Ha3BaHHWEM OJIHOTO OpraHa 4yBCTB (3peHHeE,
ocsi3aHue, CllyX, 0OOHSIHUE, BKYC) M COCTaBIISET CBOM CIMCOK OTBETOB Ha MOCTABJIEHHBIA BOIPOC.
3areM NpPOUCXOJUT COBMECTHOE OOCykaeHue Bompoca. CTyaeHTaM HEO0OXOAWMO TPUBECTH
IIPUMEPBI BO3IEHCTBUS HA OPTaHbl UyBCTB F'OCTSL.

NuauBuayanbHbie (TPyNInoBbie) 3a1aHUA

1. 3anonHeHue aHKEThI TOCTSL.

2.Pa3paboTka aHKeThI JJI1 HOTEHLIUAIbHOIO COTPYIHUKA CITYKObI IpUeMa U pa3MeIIeHHs.

3. Pa3paboTka KapTOUKH rOCTsI, ”HPOPMALIMOHHOM MANKH TOCTS.

5. 3aceneHue rocts B HOMEP.

6. 3anosHeHue 3as8BKU Ha OPOHUPOBAHUE.

7. OcHOBHbIE MpaBWiIa BeACHUS TeleOHHBIX MeperoBopoB. OTpaOoTKa HaBbIKA MPUHATHSA
Tese()OHHOM 3assBKM Ha OPOHUPOBAHHE.

8. CocraBneHue npaBuil oOparieHus: ¢ MAarHUTHBIMH KJTFOYaMH.

Tema 2. «HopmaTuBHas TOKYMEHTALMSA, PeriIaMEeHTHPYIOLIAs 1esiTeIbHOCTh TOCTUHUL IPU
npueMe, perucTpaluy U pa3MelleHu: rocrein

TeMbl NMCbMEHHBIX PadoT, 3cce, JOKJIATA0B U T.II.
1.AHainM3 HOPMATHBHO-TIPABOBBIX JOKYMEHTOB, PETYIUPYIOMIUX AEATEIBHOCT CIIY>KOBI IIpHeMa,
pa3MelleHus U BHITUCKU TOCTEH.
2. KBanudukannoHHble XapaKTePUCTHKH JTOJDKHOCTH MEHEDKEp CITYKObI TpHeMa 1 pa3MeleHHs.
3. KBanuduxannoHHbele XapaKTepUCTUKH JOKHOCTH KOHChEPXK.
4. KBanuQukalMoHHbIE XapaKTEPUCTUKHU JTOJKHOCTH TOPTHE.
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5. Kpurepun OaninbHOM OIIGHKM NEpCOHANa TOCTMHHUI[ UM HHBIX CPEICTB pa3MELICHHs MNpU
MIPOBEICHUH Ki1acCU(UKAIIMN TOCTUHHULIBI.

6. Kpurepun ouenku obcmyxkupatomiero nepconana no 'OCT P 54603-2011. HauuonanbHbIH
craugapt Poccuiickoit ®eneparuu «Yciayru cpeiacts pasmenieHus. OOmue TpeOoBaHUSA K
00CITy>KUBAIOIIEMY [IEPCOHATTY.

7. OCHOBHBIE U JOMNOJIHUTENbHBbIE TPEOOBaHUS K OOCIYXHBAIOIIEMY IEPCOHATY CPEACTB
pasmemienust no I'OCT P 54603-2011. HanumonaneHelii crannmapt Poccuiickoit ®enepanuu
«Ycayru cpeacts pazmenieHus. O0uire TpeboBaHus K 00CTyKUBAIOLIEMY IEPCOHAITY».

8. Oxpana Tpyaa W TpoBepKa 3HAaHMH O OXpaHE Tpyxa pPaOOTHUKOB CIYKObI TpuemMa Hu
pa3MenieHus.

9. BHyTpuoOpraHu3alMOHHBIE JIOKYMEHTBI, PETIAMEHTHPYIOUIHE JEeSTeNbHOCTh COTPYAHHUKOB
CIIy>kObI IpUeMa 1 pa3MenieHUs.

10. Cranmaptsl caykObI TprieMa, pa3MeIleHs M BBIIMMCKH TOCTEH, MX pa3paboTKa U BHEIPEHHUE.

3ananmns, 3a1a4u (CUTyallHUOHHbIE, PACYETHBIE U T.I1.)
1.3anonHeHre JOKYMEHTOB CIY:KOBI IpHeMa, Pa3MEIICHHS U BHIITUCKU TOCTEH.
2.Pabota ¢ wHGOPMAIMOHHBIMU 0a3aMU JaHHBIX CIY)XObl TpHeMa, pa3MEIICHHUS W BBIHCKU
rOCTEH.
3. 3agada. Ber — agMuHHCTpaTOp CIIYKOBI IIpHieMa, Pa3MEIICHUs U BBIMTUCKU rocteid. loxummoi
rOCTh CIIy4ailHO MTOABEPHYJ HOTY, yIal U, BUAUMO, CUIbHO yaapuiica. KakoBel Bamu aeiictBus?
4. 3amaya. Bbl — agMUHUCTpATOpP CIY>KOBI MpUeMa, pa3MeIIeHUsI U BBIMUCKU roctei. [locTosHHbIN
roCTh, KOTOpPOro Bel Xoporio 3HaeTe, kalyeTcs Ha TOJOBHYIO 0OJb M MPOCUT y Bac TabJETKYy.
Kaxoser Bammm neiictBusi?

HNuauBuayanbHbie (TPyNIoBbie) 3a1aHUA
1. CocTaBbTe CHUCOK HOPMATHBHO-IIPABOBBIX AaKTOB, PETYIHUPYIOIIUX ACSITEIbHOCTb CIYKOBI
npuemMa u pazmenieHusi. O3HaKOMbTECh C OCHOBHBIMU TOJIOKEHUSIMUA JAHHBIX JOKYMEHTOB. (JlJis
MOKMCKA JOKYMEHTOB HEOOXOJMMO HCIOJIb30BaTh CIIPABOYHO-TPABOBbIE CUCTeMbl «KOHCYIbTaHT
[Tmroc» wmn «["apant»). HeoOxonumo yka3piBaTh HAMMEHOBAHME HOPMATHBHO-TIPABOBOTO aKTa U
JIaTy €ro BCTYIUIEHUS B CUITY.

Tema 3. «IIpaBuia npuemMa, perucTpanuy M MOCeJIeHUsi FOCTel, TPy, KOPIOPATHBHBIX
rocrei»
Tembl NHCbMEHHBIX PadoT, 3cce, AOKIAT0B H T.II.
1. Ilpuem u peructpanusi HHAWBUIYaJbHBIX KJIUEHTOB.
2.ITopsinok peructpanuu u nocenenus VIP-rocteil.
3. Ilpuem, peructpanus u mMocereHHe TyPUCTCKUX TPYIIIL.
4. ITpuem, peructpariysi 1 NOCeJIeHUue KOPIOPATUBHBIX TOCTEH.
5. TexHonorust paboThI € TOCTSIMH, UMEIOIIMMHU OTpaHUYEHHbIE (PU3HUECKHUE BO3ZMOKHOCTH.

3ananus, 3aqa4m (CUTYaUMOHHbIE, pacyeTHbIE U T.I1.)
1. IIpon3BeauTe 3aceneHue TOCTI B COOTBETCTBHHM C €T0 3alpocamu. ['0CTh MOKET UTpaTh OJIHY U3
pOJIEHi: HEIOBOJIbHBIN ITPOKUBAHUEM, T10103PEBAIOIINII, BECEIIbYAK, 3 yMUNUBBIN, TOCTb-XaM.
2. B orenp mpubbUl rocth, y KOTOpOro He ObLI1 3a0poHUpoBaH HoMmep. ['ocTh xoren Obl
OCTaHOBUTHCS Ha B¢ HOUHU. ONpeAenuTe NociIe10BaTeNIbHOCTb JEHCTBUI aIMUHUCTPATOPA.
3. IIpuObIBIIE B OTENH TOCTH 3aCENMINCH B HOMEP, HO BOW/ISl B HETO, TIOHSUIN, YTO XOTAT CMEHHUTH
HoMmep. OnpenennTe Nocae10BaTeNbHOCTh IEUCTBUN aIMUHACTPATOPA.
4. JIuno Ha ¢oTorpaduu B JOKYMEHTE, KOTOPBIM JAaeT rocTh Ui PETUCTPALIMM HE TTOX0KE Ha JIUIO
NpUOBIBIIETO TOCTSA, JOKYMEHT SIBHO mpocpodeH. Ompenenure MociaeaoBaTeIbHOCTh ACHCTBUI
aJMUHUCTPATOpA.
5. I'pynna TypuctoB u3 12 4enoBek AOJKHA MPOKUBATh B TOCTHHHUIE, COTJIACHO JOTOBOPY C
TypucTHYEeCKOW pupmoni, B Teuenue 15 aaeit. Uepes 7 mHEH MOBBICHIIMCH 1IEHBI HA TOCTHHUYHBIC
ycnyru. KakoBbl 1eHCTBUS TYPUCTOB B JaHHOW CUTyaluu?

NuauBuayanbHble (TPyNnoBbie) 3a1aHUA
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1. Ha 6a3y otnpixa «Jla3ypHslit 6eper» npubbuIa cemeliHas mapa 1o TypucTudeckoi myreBke. C
coboili 3a00TiMBBIE XO3s5ieBa B3sIM cobaky. Ha pykax y ee BimamenblieB ObUTH BCE JOKYMEHTBI
(macmopT W BeTepUHApHAas KapTa C YKa3aHUEM BCEX BBINOJHEHHBIX MPUBUBOK), OJHAKO
aJIMUHUCTPATOp OTKa3ajl B IIOCEJCHUM, U ceMeiHas mapa Oblga BBIHYXJIE€HAa INOKMHYTb 0a3y
OT/bIXA.

3amanue:

A) IosicHuTe NEeHCTBUSA aAMUHUCTPATOPA B COOTBETCTBUH C €T0 JOKHOCTHBIMU MHCTPYKIUSMH.
b). OxapakrepusyiiTe cpeicTBa pa3MEIICHUs ¢ BO3SMOXHBIM IIOCEIIEHUEM TOCTS C )KUBOTHBIMH, 110
CIICAYIOIIMM KPHUTEPUSM: MECTO DPACIIOJIOKEHHs, YPOBEHb CEpBHCA, MEpPEUeHb YCIYyT, LEHOBas
MOJIUTHKA.

2. Ilpomnsonuia KOH(IJIUKTHAS CUTyalUs C KIMEHTOM. AJIMUHHCTPATOp OTENSl WM MEHEIKEp
TyphUpPMBI IIBITAETCS €€ yperyaupoBarb. KiMeHT pasapaxes.

3anaHue:

A). Ilpemnoxure TEXHUKY WM CIOCOO, WIM MeTOoJ (KOTOpBIM Ipelaral0 ICHUXOJOIH)
KOHCTPYKTUBHOTO YPETYJIMPOBAaHUS KOHQIMKTHOW CHUTyallud B IIEJIOM, HE B 3aBUCHMOCTH OT
IIPUYHH.

b). HazoBuTe oinH npueM WM TEXHUKY yperynupoBaHus KoH(aukTa. OTBEeT 000CHYHTE.

B). [laiite onpenenenue NOHATHIO KOHQIIMKT U YIIPaBI€HUE KOH(DIMKTOM.

3. Pazpaboraiite [Iporpammy «I1O0CTOSIHHBII TOCTBY.

Tema 4. «[IpaBuJia npuemMa, perucTpauuy 1 NocejJeHusi HHOCTPAHHBIX rocTein
Tembl NUCbMEHHBIX PadoT, 3cce, JOKIAT0B H T.II.
1.IlpaBuna perucTpanii ¥ MUTPAMOHHBIA y4eT HHOCTPAHHBIX TPaKIaH.
2.0co6eHHOCTH 00CTYKUBAHUSI HHOCTPAHHBIX TPaKIaH.
3.Anroput™ peructpanuu rocts no npudsithn. [Ipoanenne perucrpanuu.
4 IlpaBuna perucTtpauuu Jul 0e€3 TpaxJaHCTBA, JTOKyMEHTOoOOpoT. Pabora ciyxObl ¢
TeppuTopuanbHbM noapaszaenecHuemM Y ®MC P® u corpyauuxamu OB/I.
5.0opMa KHHTM ydeTa HMHOCTPAaHHBIX TpakJaH B TOCTUHHUIIE, MOPAJOK 3alONTHEHUS W OTYET
aJIMUHUCTpATOPA.

3aganus, 3a1a4M (CUTyallHOHHBbIE, PaCYeTHbIE U T.IL.)
1. I'paxxpanun CIIA, npu6ein B P® u mnanupyer 3acenenue B rocTuHUIY «MockBa» Ha 10 gHei.
IIpn 3aceneHMM OH MPENOCTABWJI 3arpaHUYHbIA [ACIOpPT, BHU3Y, MUIPALMOHHYIO KapTy.
AJMUHHUCTpPATOpP TOCTHHMIIBI OOHAPYKWUJI, YTO MOMEHT 3acCelIeHUs I'paXXAaHWHA B TOCTUHUIY U
narta ero Bbe3fia B PO, mpesbliaeT Oonee 4 nHeil. KakoBel OyayT neiicTBus agMUHUCTpaTOpa?
2. I'-xa Mepunga CmUT, OodYeHb JIOOMT MyTENmIECTBOBATh, pemmia mocetuTh Poccuro. [lo
npuOsITHU B T. Bonrorpan ocranoBmiachk B roctunuie «Hampton by Hilton» Ha 2 cyrok. 3arem
OHa rmoexa’a B IPYroi ropoJl ¥ CHOBA BBIOpajia TOCTUHHILY MEKAYHApOaHOM e «Hiltony.
3agaHue:
A) OObsicaute, mouyemy r-x)a Mepunaga CMHUT BOCHOJIB30BAIACH YCIYraMd TOCTUHHIIBI
NpUHAIEXKAIIeH K MEXIYHapOJHOH TOCTMHHUYHOM Lenu (yKakKuTe, KakoBbI OBLTH OCHOBHBIE
MOTHBEHI €€ BBIOOPA B TMOJIB3Y JAaHHOTO CPEJICTBA Pa3MEIICHHS)?
b). O06bscHUTE OCHOBHBIEC MPEUMYIIECTBA U JIBIOTHI, UCIONb3yeMble B TOCTUHHIIAX, BXOAIINX B
MEXIYHApOAHYIO TOCTUHUYHYIO LEIb.
3. Ocopmure GnaHK CBHIETEIBCTBA O PETHCTPALIMH 110 MECTY MPEOBIBAHHSI.
4. 3amnoNHUTE aHKEeTY JUI1 HHOCTPAHHOTO I'paskAaHUHA.
5. 3anoJHNUTE MUTPALIMOHHYIO KapTy.
6. 3amoiHHUTE KYpHAJ PETUCTPAIMH WHOCTPAHHBIX TPaXJaH W OJIaHK «YBEIOMIICHHE O TPUOBITHH
HWHOCTPAHHOI'O I'paXKJaHUHA B MECTO HpI/I6BITI/I5[».
7. 3agaga. Bbl — agAMHHUCTpATOp CIY»XOBI MTpHeMa, pa3MEeNICHUS M BBIMMUCKHA rocTeid. HOCTpaHHBIN
TOCTh, MPOKMBAIOIINI B TOCTHHUIE, 3a00en. Kakossl Bamm nefictBus?
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Tema 5. «OcHOBHBbIE H 10TIOJHHUTEIbHbIE YCJIYTH, IPe10CTaB/IsieMble FOCTHHHULIEID)

TeMbl NMCbMEHHBIX PadoT, 3cce, TOKJIATAO0B U T.II.
1.XapakTepucTuKa YCIyr, IpPeroCTaBIsieMbIX TOCTUHUICH. OCHOBHBIE M JONOJHHUTEIbHbIC
YCIIYTH.
2.Cnyx0a npeaocTaBIeHHsI JOTIOJIHUTEIbHBIX YCIYT.
3.I1paBuna nmpo>xuBaHMs B TOCTHHUIIE.
4. lnpopmanimoHHas Narnka Jyist TOCTsL.
5.AHanu3 KOHKYPEHTOCHOCOOHOCTH, KOMIUIEKC TOTPEOUTENBCKUX U CTOMMOCTHBIX (LIEHOBBIX)
XapaKTEPUCTHK YCIyT TOCTUHUYHOTO KOMILIEKCA.
6.Opranu3zanys U TEXHOJIOTHS TPEIOCTABICHUS JOMOJHUTEIBHBIX TOCTHHHYHBIX yciayr. Room
Service.
7.Munu-6apsl B TOCTHHUYHOM TIPEIIPHUSITHN: aCCOPTHMEHT NPOAYKIMH, NPAaBUIA 3aIlOJHEHUS
MUHH-0apa, MOPsAOK pacyeTa 3a UCIOJIb30BaHHYIO IPOAYKIIHIO.
8. MeToab! MpoABMKEHUS JONOTHUTEIBHBIX TOCTHHUYHBIX YCIYT.

3ananus, 3a1a4u (CUTYallHOHHbIE, pACYETHbIE U T.II.)
1. [Ipoananusupyiite AeATEIBLHOCTH JII000H TOCTUHMIBI ropoja. CocTaBbTe IMPENTIOKEHUS 110
YIAYULICHUIO AESITETbHOCTH PACCMOTPEHHON TOCTUHUIIBI.
2. CocTaBbTe OYKJIET JIsl TOCTUHUIIBI.
3. CocTaBbTe Manky rocts AJis TOCTUHUI] Pa3TUYHON KaTErOpHH.
4. CocTaBbTe IaMATKY O COOJIIOJICHUH MPAaBUIT OE30IIaCHOCTH B HOMEpE.
5. YopaxHenue «3 dero ckiangpiBaeTcsa BlieyaTlieHHWE TOCTS 00 orene?». I'pynmna menutcs Ha
HECKOJIBKO TOATPYII, KaX/asi U3 KOTOPBIX COCTaBJISECT CBOW CHHCOK OTBETOB HA MOCTABJICHHBIN
BOIPOC. 3aTeM MPOUCXOAUT COBMECTHOE 00CYkICHHUE BOIPOCa.

NuauBuayaabHbie (rpynnoBbie) 3aiaHus

1.3 crincka ycilyr NepednciauTe T€ yCIyrd, KOTOPhIE OKAa3bIBAIOTCS TOCTIO 3a JONOJHUTEIBHYIO
miary:

—  BBI30B «CKOPOW ITOMOULIN»;

— MEJKUH PEMOHT OJCK/IbI;

— TIOJB30BaHWE MEIUITMHCKOM allTeuyKO;

— KOIMPOBAaHUE JOKYMEHTOB;

— 1noOyjKa K OIpeieJICHHOMY BPEMEHU;

— CTHUpKa U IJIaKEeHUe.
HazoBure HOpMaTHBHBIE JOKYMEHTBI, PEIJIAMEHTUPYIOLIUE  MPEJOCTaBICHHE  JaHHBIX
TOCTUHUYHBIX YCIIYT.
2.'octp oOpaTwicsi K TOPHUYHOW C TPOCHOOH MPOW3BECTH XUMUUCTKY ONEXIbl. Onummre
MOCJIeI0BATENbHOCTh OKa3aHHs JaHHOM YCIyTH B TOCTUHHIIAX ?

3.B rocruHuie mpemocTaBistores ycayrn Room Service. T'ocTh 3aka3zal KOHTHHEHTAIbHBIH
3aBTpak. OxapakTepu3yiTe MpoLEecC BRIMOJIHEHNS 3aKa3a 1 MEHIO KOHTMHEHTAIbHOIO 3aBTpaKa.
4. O6bsacHuTe nousTUe «IIpeBoCX0HBIN CEPBUCH.

Bomnpocsl (TecT) A5l CAMOKOHTPOJIA

1. Oprann3oBaHHOE B3aUMOJICHCTBUE TOCTS U TIEPCOHAIA TOCTUHUIIBI, HEPEPHIBHO
BO3JICHCTBYIOIIIEE HAa TOCTSI B TEUCHHE BCEW CBOEH IITUTEILHOCTH:

a) yciyra;

0) cdepa ycayr;

B) TOCTHHHWYHBIA MTPOTYKT;

I) TOCTHHHYHAsS yCIyra.
2. be3 MonoIHUTENIBHOM OIUTATHI TOCTSIM MOTYT OBITh MPEAOCTABJICHBI CIICAYIONMINE BUIBI YCIYT
(HEeCKOJIbKO BapUaHTOB):

a) oOecrieueHre rapaxoM;

0) IocTtaBKa B HOMEP KOPPECTOHCHIINH MPH €€ MOTyYeHUH;

B) IOJIb30BAaHUE MEIUIIMHCKOM alTeuKOM;
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I) TpPeroCTaBICHNUE MY3bIKAJIbHBIX HHCTPYMEHTOB.
3. IlpeacraBieHune 3aKycOK ¥ HAITUTKOB B HOMEP, MEIUIIMHCKHE U KOCMETHUYECKHE MTPOLEYPHI,
yCTaHOBKA JIOMOJHUTEIBHOTO 000PY/I0BaHUS B HOMEPE, OPraHU3alus CIIOPTUBHO-
03/I0pPOBUTEJBHBIX YCIYT, CO3/1aHUE YCIOBUN AJIs IPOBEIEHUS KOH(EPEHIUH U T.I1:

a) TMOBBIIIAIOT YPOBEHb KoM(popTa;

0) oOserdaroT npeObIBaHUS TYPUCTOB B TOCTHHUIIE;

B) YIOBJIETBOPSIOT 0cOOBIE TPEOOBAaHUS TOCTEH;

r) o0oramarmT 3HaHUs TYPUCTOB O pallOHE, CTPaHE.
4. IlpeanpusiTie MUTaHUS, HA KOTOPOM MIPUTOTOBIISICTCS U PEATU3YETCS MPOAYKIUS B OCHOBHOM
COOCTBEHHOTO ITPOU3BOJICTBA!

a) pecTopal;

0) xade;

B) CTOJIOBas;

r) Oyder.
5. octuHWYHBIN Tapud, BKIIIOYAIOIUN B ce0s1 CTOMMOCTD Pa3MEILCHHS U TIOJTHOTO 3aBTPakKa,
KOTOPBIN Ha3bIBA€TCs €Ile aHIJIMHCKUM 3aBTPAKOM:

a) KOHTHHEHTAJbHBIN;

0) eBpOICHCKUIA;

B) aMepUKaHCKUM;

r) OepMyICKHiA.
6. I1oxHBII MaHCHOH, MTPEIoIararoIrii 0ecIuiaTHRIE HATUTKHA MECTHOTO TIPOU3BO/ICTBA HE
TOJIKO BO BPEMs €/1bl, HO U B HEOOJIBILIOM KOJIMYECTBE Ha MIPOTSHKEHUU BCETO JHS:

a) all inclusive ;

6) half board;

B) wini all inclusive;

r) full board.
7. llpeanpusitus 0OIECTBEHHOTO MMUTAHUS ITPH TOCTUHHUIIAX HAYMHAIOT padoTy:

a) He MosjgHee 7 4 yTpa M 3aKaHYUBAIOT HE Mo3]Hee 24 4.;

0) He mo3aHee § U yTpa U 3aKaHYMBAIOT HE Mo3Hee 23 4.;

B) KpYIJIOCYTOYHO;

I) He Mo3JaHee 8 4 yTpa U 3aKaHYMBAIOT HE Mo3jaHee 24 u.;
8. Kaxkoii rmiian nuTaHus yale UCIoJb3yeTcsl B TOCTUHUIIAX, PACCUUTAHHBIX B OCHOBHOM Ha
TPAH3UTHBIX ITACCAKUPOB U JICIIOBBIX JIFOICH:

a) OepMyICKui;

0) MoaMUIMPOBAHHBIA aMEPUKAHCKUI;

B) €BpOIEHCKUI;

I') KOHTHHEHTAJIbHBIN.
9. Ilepeuncnute 3 HEOOBIYHBIE TOCTUHUYHBIE YCIYTH:

Tema 6. «/loroBopHbIe OTHOILICHUSI MeKAY TOCTUHHUIIEH H TOCTEM))
TeMbl NMCbMEHHBIX PadoT, 3cce, JOKJIATA0B U T.II.
1.Bunel cornameHuid (JOroBOpOB), MpaBuja WX COCTABICHUS, TMOPSAOK COTJAacOBaHUSA U
MMOAITHCAaHUS.
2.0¢dopmiieHue 1OroBOpHON TOKYMEHTAIIUN MEXKI1Yy TOCTUHUIICH U TYPPUPMOI.
3.0¢dopmiteHre TOroBOPHOH JTOKYMEHTAIIMHA MEX/Ty TOCTHHHIICH U TOCTEM.

3ananus, 3aaqa4m (CUTYaUlMOHHbIE, pacyeTHbIE U T.I1.)
1. B anpec pykoBoauTeINs TOCTUHHIIBI TOCTYIHII YCTHBIM 3ampoc OT TYPUCTUYECKOH (UpPMBI Ha
OpOHHpPOBAaHME TOCTUHUYHBIX ycayr. OmnpeaenuTe YyCIOBUS, HEOOXOAUMBIE [UISl MPHUHSITUS
JAHHOT O 3a1poca.
2. VImeeTr 1M TOCTh MpaBO TPeOOBaTh YMEHBIICHUS OIUIATHI 32 OKA3aHHYIO YCIYTy, €CIH Yepe3
HECKOJIbKO JIHEH TMociie ero moceleHuss B TOCTHHHUIE IepecTtan padboTarb KOHAMLIMOHEP?
[lepeuncnute BO3MOXKHbBIE BApUAHTHI PEIIEHUs] YKa3aHHOM MPOOIeMBbI.
3. Typuct, npoXuBarOIUi B TOCTUHUIIE, MOTEPST BU3UTHYIO KapTOUKY TOCTS — 3JIEKTPOHHBIN
KJII04 OT HoMepa. [lepeuncnure ycnoBus, mpu KOTOPBIX KapTOUKa FOCTIO Oy1€T BOCCTAHOBJICHA.
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4. mMeeT M TOCTh MPaBO TpeOOBATh OE3BO3ME3THOTO YCTPAHEHHSI HENOCTAaTKa B OKA3aHHOM
yCIIyre, €Ciu, mepes TeM, Kak Jiedb CIaTh, OH OOHAPYKUJI, YTO MOCTENbHOE Oenbe ¢ nedexTom?
Ornpenenure Mocie10BaTeIbHOCTh ACUCTBUM TOCTS B JAHHON CUTYalIUH.

5. Omnpenenurte MOCAEAOBATEIIBHOCTh OTKa3a TOCTIO B OKa3aHWW yciyrd. [lo kakum mpudrHam
BO3MOKCH OTKa3 I'OCTIO?

Tema 7. «IIpaBuiia opopmiieHUS CHETOB 32 MPOKMBAHME U JONOJHUTEIbHbIE YCIYTH)
TeMbl NMCbMEHHBIX PadoT, 3cce, JOKJIATO0B U T.II.
1. INopsimox ohopMIIeHHUSI CUETOB 33 TPOKUBAHUE U JOTIOTHUTEIBHBIEC YCIYTH.
2. Buasl pacyeToB ¢ rocTsIMHU.
3. IMopsimok Bo3BpaTa IEHEKHBIX CYMM TOCTSIM.
4. TToaroToBKa OTYETOB U OpraHU3AIMS BbIE3/1a TOCTHI.

3ananmus, 3ag1a4m (CHTYallMOHHbIE, pacYeTHbIE U T.I1.)

1. PaccumTaiiTe CTOUMOCTh MPOKUBAHUS B TOCTUHUIIE B 3aBUCUMOCTH OT JaThl M BPEMEHHU 3ae3/1a
Y BbI€3/1a B COOTBETCTBUU CO CICAYIOIIMMHU TAHHBIMHU:

a) Howmep moxc croumoctbio 4500 py0. 3ae3n: 09.09. B 23:00, Bereza: 21.09. B 18:00.

6) OpnomecTHbIi HOMep cTtouMocThio 1600 py6. 3ae3m: 23.10. B 09:00, Boie3n: 27.10. B

15:00.
B) AmnaptameHThl croumocTthio 5000 py6. 3aesn: 02.12. B 01:00, Boie3n: 07.12. 8 19:00.
r) OpnomectHbiit HOMep ctoumocThio 2000 py6. 3ae3a: 15.03 B 19:00, Boie3n 19.03 B 06:00.

HNuauBuayanbHbie (TPpyNnnoBbie) 3a1aHUA
1.I'pynmna TypucToB 3a0poHUpOBaia 5 HOMEPOB B TOCTHHHIIC Ha 15 OKTAOps, HO MpuOBLIA C
OMO3JIaHUEM Ha CYTKM M 3acenwnach 16 okTsa0ps. OnummMre mnpaBwia, JCHCTBYIOLIUE IPU
OpOHUPOBAHUM.
2. PaccumTaiiTe CTOMMOCTB IPOKUBAHUS TYPUCTA B TOCTUHUIIE, €CIIN JICHCTBYET PACUETHBIN Yac —
12:00 gacoB, croumocts HoMmepa 1200 py6./cyT., Typuct npudsut B 3 yaca Hour 15.10 u Beiexain B
15:00 18.10.
3. I'pynna TypuctoB 3aexana B roctuHuIly B 20:00 4yacoB, a Bblexalia 10 HCTEUEHUH TPEX CYTOK B
19:00 gacoB o MeCTHOMY BpeMeHH. PaccunraiiTe oruiaty 3a mpoKHBaHHE OJTHOTO TYpPHCTA, €CIIA
ctouMocth HoMepa 1700 py6./cyT.
4.VImeer nu rocTh NpaBO TpPeOOBAaTh YMEHBIIEHMS OIJIAThl 3@ OKA3aHHYIO YCIYTY, €CIH IO
HCTEUYCHUN HECKOJNbKUX IHEH MpOXUBAaHUS B €ro HOMeEpe IMepecTan paboTaTh TeneBU30p?
OObocHylTe CBOM OTBET.
5.Coznaiite moptdonuo mo teme «OTueTHass NOKyMeHTalus, opopmiseMas MpH MPOBEACHUU
pacyeToB C FOCTAMH 3a YCIIYTU TOCTUHHUIIBD».
8.Pazpaboraiite n ohopmute ankety roctsi: «lIpeanoxenus u 3aMe4aHusi Mo paboTe TOCTUHHUIIBD».

Tema 8. «OcHOBHBIE PyHKIMH CJIYKOBI HOYHOI'O NOPThE U MPABUJIA BbINOJHEHHUS IPOBEPOK
B HOYHOE BpeMsi»
TeMbl NMCbMEHHBIX PadoT, 3cce, JOKJIATA0B U T.II.
1.ITonsTHe 1 GyHKIMK HOYHOTO ayauTa. Pyunas cucrema ayaura. [lomyaBTOMaTHyeckuii oTyerT.
KommnbsrorepHslii oT4yer. ExeHEBHBIN OTYET.
2.ABTOMaTM3MpOBaHHAs cUcTeMa ayamTa (System update).
3.TexHomnorust pabOTHI HOYHBIX aYIUTOPOB.
5.ITokazarenu 3¢ (heKTUBHOCTH pabOTHI CIYXKObI TpHEeMa U pa3MeleHHs.
6.Opraam3anus padoThI CITY’)KOBI KOHChEPIKEH 1 0aTIepoB.
7. IlpaBuna paboTel ¢ MH(POPMAITMOHHON 6a30i TaHHBIX TOCTHHHULIBI.

3ananmns, 31241 (CUTyallHOHHbIE, PACYETHBIE U T.I1.)
1. IToaroToBKa €XETHEBHOTO OTYETA.
2. TexHONOTHs BEACHUS 3alMCeil O He3aBepIIEHHON pabote, MpobiIeMax, CPOUYHBIX M BaXKHBIX
COOOIIIEHUAX.



25

3. TexHomorus nepenadn AKypcTBa B KOHIIE CMEHBI U MPUBEICHUS paboyero Mecta B MOPSAIOK
(mpoBepka 000pyIOBaHMS, MATEPUATIOB).

NuauBnayanbHbie (TPyNIoBbie) 3aJaHUA
1. CocTaBbTe NOJDKHOCTHBIE 00sI3aHHOCTH HOYHOTO ayAUTOPA.
2. OnummTe 00s13aHHOCTU M COCTaBbTE rpaduK paboThl COTPYTHUKOB BeUEpHEH CMEHBI.
3. OnumunTe 0043aHHOCTU M COCTaBbTE rpauK pabOThl COTPYTHIUKOB HOUHOW CMEHBI.
4. CocraBbTe rpaduk paboThl COTPYIHUKOB CITYKObI IpUeMa U pa3MeleHUsI.
5. [lepeuncnure HEOOXOIUMBIE TOKYMEHTHI TP TIepeiaue CMEHBI.

Tema 9. «YnipaB/eHue Ka4ecTBOM YCJIYT, IPeI0CTABJIsIEMbIX CJIYk00if mpueMa u
pa3MelleHHusD)
TeMbl NUCBMEHHBIX PadoT, 3cce, JOKIAA0B U T.II.

1. IlonsTue kauecTBa oOCIykrBaHus. BO3MOXHBIE OIXO0/IBI K MIOHSATHIO Ka4eCTBA U YPOBHS
obciyxuBaHus. DaKTOPHI KAYECTBEHHOTO O0CTYKUBAHUSI.
2. Mopens aHanu3a 1 OLIEHKH KauecTBa OOCITYKUBAHUS C TOYKU 3PCHHUSI YIOBIECTBOPEHUS
0KUJAHUW KJIUEHTA.
3. Cucrema ynpaBieHHs KA4YeCTBOM B TOCTHHHIIE.
4. 3HayeHMe KJIMEHTa B CUCTEME KauecTBa: yrnpasieHue uepe3 kauectso (TQM). OOuiue metoabl
OLICHKH Ka4yecTBa B TOCTHUHHUIIE.
5. YnpaBieHre nepcoHaioM — OMH U3 OCHOBHBIX AJIEMEHTOB CHCTEMBI YIIPABICHHUS KaYeCTBOM.
6. CTpykTypa U cofiepKaHue JOJKHOCTHOM MHCTPYKIIMU PAOOTHHKA TOCTUHHUYHOTO MPEATPUSTHS
(MeHemKepa CITy>KOBI MpueMa 1 pa3MeIIeHuUs, MeHEKEpa CITY>KOBI YIIPaBICHUS HOMEPHBIM
(hoHI0M, TOPHUYHOM ).

3ananus, 3a1a4u (CUTYallHOHHbIE, PACYETHBbIE H T.IL.)
1.Bbl pyKOBOJUTENb TOCTUHHUILIBI, B KOTOPOM B HACTOALIEE BpPEMS MMEET MECTO KOH(MIMKTHas
CUTyalusl MEXIy PYKOBOOUTEIIMU nonpaszaeneHuil. Kakue neiictBus Bel npeanpumuTe B LEisx
pazpeiieHus koHpakTa? HazoBuTte sTans! pa3penieHust KOH(IUKTA.
2.B roctuHuie y Typucta yTepsHbl JOKYMEHThl. Bamm neicTBUs Kak aJMHHHCTpaTopa
(MeHemKepa) TOCTUHULIBI?
3. K Bam, kak pyKOBOAMTENIO CIYy>KObI IpHeMa, pa3MEIIeHUs W BBINUCKU TOCTEH, MOCTymnuia
*ayi00a Ha HU3KOe KayecTBO OOIyKUBaHUS KIUEHTA. Baiym nelicTBUs KaK pyKOBOJIUTEIS.
4. YOupass Homep Iociie Bble3/la rocTs, TOPHUYHAs OOHapyXuja 3a0bIThle UM Belu. JleHcTBus
TOPHUYHOW B JAHHOW CHUTYallUH.
5. ¥Xon4 u3 HoMepa, TOCTh OCTaBMJI OTKPBITBIM YEMOJIaH, & YaCTh BELIEH BBUIOKUI HA KPOBaTh U
MUCbMEHHBIA cToJI. MOXKHO M npu yOOopke HOMepa coOpaTh Belld U yOpaThb UX B 4eMoOjaH?
Onuimmre nocaen0BaTeNbHOCTb AEUCTBUN TOPHUYHOM.
6. CocTtaBpTe aHKETy Ui ONpEICNICHHs YAOBICTBOPEHHOCTH TOCTEH KAayeCTBOM OKa3bIBAEMBIX
ycayr ciayx00ii mpreMa 1 pasMeleHHs.

NuauBuayanbHbie (TPyNoBbIe) 3aJaHUSA
1. [IpuBenuTe npuMep CTaHIapTa KayecTBa CIy>KObI IpHeMa U pa3MeIIeHUs.
2. HazoBuTe OCHOBHBIE TPUYMHBI HEY1a4 [TPU BHEAPECHUH CUCTEMBI Ka4eCcTBa B OTEJIE.
3. Ilepeuncnure mpaBwmia TOCTENPUUMCTBA.
4. HazoBuTe abCOMOTHBIE CTaHAAPTHI KAUeCTBa.
5. CamocTosTensHO pa3zpaboTaiiTe cTaHAapThl KayecTBa 0OCTYKUBAHHUS.

Pexomenayemas aureparypa

1. AcanoBa, 1. M. JlesaTenbHOCTh cIy>KOBI pueMa u pazMmenienus [Tekct] : yueO. s By30B
o HamparieHuo "Typusm" / U. M. AcanoBa, A. A. XKykos. - M. : Akanemus. - 2011. -
288 c. : Tabm.

2. Exuna, M. A. TIpueM, pasMellleHHe M BBINICKA TrocTeil [DIeKTpoHHbIH pecypc] : yue. s
CTYIEHTOB cpeil. yueb. 3aBesieHmii mo cremuansHoct "Toctuamy. cepsuc” / M. A. Exuna. -
JoxymenT Adobe Acrobat. - M. : Akanemus. - 2014. - 88,1 Mb, 304 c. : un. - Pexxum gocryna:
http://elib.tolgas.ru.
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3. Noranosa, M. N. Opranuzauus oOCIyKUBaHUS TOCTEH B Mpoliecce MPOXKUBAHUA. YUESOHUK
[Tekct] : y4eb. mus cpen. mpod. o6pa3oBanus no cneruaibHocTH "l'octuHudy. cepsuc” / U. U.
[Toramoga. - M. : Akagemus. - 2015. - 320 c. : u.

4, Tumoxuna, T. JI. Opranuzanus npueMa u o0CIy>KUBaHUSI TYPUCTOB [ DJIEKTPOHHBIN pecypc]
: yueb. mocoOue 1Mo crenuaabHOCTH "DKOHOMHUKA M YIIp. HA MPEANPHITHN TypU3Ma M TOCTHHHY.
xo03-Ba" / T. JI. Tumoxuna. - 3-¢ uszz., nepepad. u gom. - Jlokyment Bookread2. - M. : ®OPYM -
NHOPA-M. - 2013, - 351 c. :  wn, Tabm. -  Pexum = gocryma:
http://znanium.com/bookread.php?book=400614.

Ilepuoouuecxue uzoanus:

5. 'octunuuHOE €70

6. OTenp

7. CoBpeMEHHBIH OTEIb

Iloozomoska mamepuanog K NpaKMuyecKuM 3aHAMUAM OCYUWeCMmEIAIom ¢ NOMOWbIO
pecypcos Humepuem:
8. ProHotel [3nexTponnslii pecypc]. - Pexxum gocrymna: http://www.prohotel.ru. - 3ari. ¢ skpana.
9. Orenb [DnekTpoHHBIN pecypc] : kypHal. - Pexxum mocryma: http://www.hotelmagazine.ru. -
3ari. ¢ sKpaHa.

10. CoBpemeHHbI  OoTenb  [DJeKTpoHHBI  pecypc] :  KypHan. - Pexum  jmoctyma:
http://www.hotelstop.ru/abouthot.htm . - 3aru. ¢ sxpana.

11. T'octunuyHoe  neno  [OnekTpoHHbIH  pecypc] @ kypHain. - Pexum  jgoctyma:
http://panor.ru/journals/gosdel. - 3ar. ¢ sxpaHa.

12. Koncynbrantllmoc  [OnekTpoHHBId  pecypc] @  obuIUaNbHBIE  CaiT  KOMIIAHUU

«Koncynprantllnrocy. - Pexxum moctymna: http://www.consultant.ru/. - 3arm. ¢ skpana.

13. TypOusnec [DnexTpoHHBIN pecypc]. - Pexxum goctyna: www.tourbus.ru. - 3ari. ¢ skpaHa.

14. DnektponHas OuOmmoTeka I[IOBOIDKCKOrO TOCYIAapCTBEHHOI'O YHHBEPCHUTETa CepBHCA
[DnexkTpoHHBI pecypc]. - Pexxum noctyma: http://elib.tolgas.ru. - 3arm. ¢ skpana.

JlabGopaTropHbie padoThI
JIaGoparopHblie paboThl yUeOHBIM TUIAHOM HE MPEAYCMOTPEHBI.

6.2. MeToanyeckne yKa3zaHus JJisl BbITMOJHEHUS KOHTPOJIbHBIX padoT
(mUCchMEHHBIX padoT)
KonTponbHas paboTa yd4eOHBIM IJIaHOM HE IPEyCMOTpPEHA.

6.3. MeTonnueckne yKa3aHus 1JIsl BbINOJHEHUsI KYPCOBBIX PaldoT (IIPOEKTOB)

Brinonnenue kypcoBoro mpoekra (padoTel) ydeOHbIM IIIAHOM HE MPEeTyCMOTPEHO.

7. ®OH/I OLIEHOYHBIX CPECTB JJIsl MPOBEIEeHUsS TEKYIIEro KOHTPOJsI YCIIeBAeMOCTH U
NMPOMEKYTOYHOM aTTeCTAIUM 00YUAIOIIUXCS 110 MeKTUCHUIIIIMHAPHOMY KypCy
@DOoH/IBI OLEHOYHBIX CPEICTB, TO3BOJISIIOIINE OIEHUTh YpPOBEHb CGHOPMHUPOBAHHOCTH

KOMIIETCHIIMA W  pe3yJIbTaThl OCBOEHUS MEKIUCIUIUIMHAPHOIO Kypca, IPEICTABIEHBI
CHEAYIOUIMMHA KOMIIOHEHTaMU

Kon Tun KoOHTpOJIA Bun xoutpons (ycmmuwiii  onpoc, | KonmdectBo
OLICHUBAEMON NUCOMEHHbBIU  Omeem, NOHAMULUHBI | DIIEMEHTOB
KOMIICTCHITH OUKMAHM, KOMNbIOMEPHBIL Mecm,

u (umm  ee op.)

YacTH)

OK-1-9, TIK | mexywuti ycmuwll onpoc, nucbmennwviti omeem, | 1-60

21, 11K 2.2,

MK 2.5. mecn
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OK-1-9,IIK | mexywuu YCmHblll onpoc, nucomenHulll omeem, | 61-80
2.3., 11K 2.4, mecm
OK-1-9,IIK | mexywuu ycmuulll onpoc, nucementwi omgem, | 81-100
2.6. mecm
NPOMEICYMOYHbIL | yemHublil onpoc, nucbmennsiti omeem, | 1-100
mecm
7.1. OueHoYHbIE CPEACTBA Il TEKYIEr0 KOHTPOJIsI yCIIeBaeMOCTH,

HpOMe)KyTOqHOﬁ aTTeCTalluU IO UTOTraM OCBOCHUS MEKIUCIHUIINIMHAPHOI'O Kypca

Pe3yabTaTnl 0ocBOEHUS
MEKIMCHUTITTHHAPHOT O

Kypca

OueHo4yHbIE CpeCcTBA

3unaem: OK-1-9, IIK 2.1., IIK2.2.,
IIK 2.3., IIK 2.4., IIK 2.5., , IIK
2.6.

HOpPMATHBHYIO TOKYMEHTAIIHIO,
peTIaMEeHTHPYIOUTYIO
JeSITeIbHOCTh TOCTHHUIL TIPH
TpUeMe, PETUCTPALIAN
pa3MelIeHUH TOCTeN;
OpraHHU3aIMIo CITYKObI IpUEMa 1
pa3MeIeHus;

CTaHJAPTHl KaYeCTBA
00CITy)KMBaHHs TP ITPUEME U
BBIITMCKE TOCTEH;

MIpaBWjIa MpHUEMa, PETUCTPAIHA 1
MTOCEJICHUS TOCTEH, TPYIIIL,
KOPIIOPAaTHBHEIX TOCTEH;
IOPUINICCKUE aCTIeKTHI U IIPaBHiIa
PETUCTpAIA HHOCTPAHHBIX
TOCTEH;

OCHOBHBIC U JOMOJHUTEIILHBIC
YCIIYTH, IPEA0CTABIISIEMbIC
TOCTHHHIICH;

BHJIBI COTJIAIICHHUH (JIOTOBOPOB),
MIpaBUJIa KX COCTABJICHUSI, TOPSIIOK
COTJIACOBAHHMS W TIOJIITUCAHHS;
IpaBuiIa OPOPMIICHHS CUETOB 32
MIPOKUBaHUE U JIOTIOJTHUTEIIFHBIC
YCITyTH;

BHIBI OTYCTHOH JTOKYMEHTAIINH,
MTOPSIOK BO3BpaTa JCHEKHBIX
CYMM TOCTSIM;

OCHOBHBIC (DYHKIUH CITY>KOBI
HOYHOT'O TIOPTHE M MPABUIIA
BBITIOJIHEHHUSI HOYHOTO ay/IUTa;
MIPUHIUITBI B3aHMOICHCTBHS
CITy’KOBI TIpHEMa U pa3MEIICHU C
JPYTUMHE OT/IEJIAMHU TOCTHHHIIBL,
mpaBuia paboTHI ¢
WHPOPMAIMOHHOW 02301 TaHHBIX
TOCTHHUIIBL.

Bonpocet ons ycmnozo onpoca:

1.

2.

9.

Kakoe mMecTo 3aHIMaeT ciyx0a mpruemMa 1 pa3MeIIeHus B CTPYKType
TOCTHHHIIEI?

[Nepeunciure TpeOOBaHUS K PACIIONIOKECHUIO CTOHKH CIIYKOBI IIpreMa
pa3MeIeHu.

. [lepeuncnure TpeboBaHus K 0POPMIICHHIO CTOMKH IIpHEMa U

pa3MelICHH.

. Kakune nmapamerps! BIUSIOT Ha OPraHU3aIMIO PaOdOThI CITy>KObI IpHUeMa

U pa3MeleHus?

. B ueM 0cOOEHHOCTh COCTaBICHUS Ipadrka pabOThI MEPCOHANA CITYKOBI

IpreMa U pa3MemieHus?

. Kakoit 1okyMeHT moaTBepk1aeT COOTBETCTBUE MPOTYKIIMU BCEM

MUHHUMaJIbHBIM Tpe6OBaHI/I}IM, YCTaHOBJICHHBIM HallUOHAJIbHBIM
SaKOHOHaTeJ'ILCTBOM?

. B kakom JAOKYMCHTC COACPIKATCA KBaJ'II/I(l)I/IKaLII/IOHHHe XapaKTCPpUCTUKHU

JIOJDKHOCTEH pabOTHUKOB OpTraHHU3alii chepsl Typu3Ma,
OCYIIECTBIIIOINX 3KCKYPCHOHHYIO, TyPareHTCKYIo,
TYpONEpaTOPCKyI0 ¥ TOCTHHUYHYIO AEATEIHHOCTH?

. B xakoM 1oKyMeHTe JOJKHBI OBITH 3a(MKCHPOBAHBI ITPABUIIA

MOBEJICHNS NIEPCOHAIA, MPOLEAYPHI U TEXHOJIOTHS O0CITyKUBAHHS
roCTeii?

K kakoii rpymnme o0ciTy>KHBaIOIIEro IepcoHaia OTHOCSATCS KOHChEPIK,
mBeiap (MpuBpaTHUK, TOPMEH), HOCHIBIIUK (TIOJJHOCYUK Oaraxa,
6emnboii, besuiMeH) U T. 1.7

10. [aiiTe onpeneneHre MOHATUIO «CTaHAAPT OOCTYKHUBAHHS.
11. J1ns 9ero CyImecTBYIOT CTaHAAPTHI OOCITYKIUBaHUS?
12. YeMm oTIMYArOTCS CTAaHAAPTHI 0OCITYKUBAHUS TOCTEH MPU MpUEMe,

Ppa3MCIICHNHU U BBIITUCKE B OTCJIAX PA3HOT'O THHIA?

13. Iepeuncaure TpeOOBaHU, IPEABIBISEMbIEC K BHEIIHEMY BUAY U

JIMYHOHW THTHECHE COTPYAHUKOB CJ'Iy)K6I>I npueMa 1 pa3MelICHUA.

14. Tlepeuucnure ciocoObl 1EMOHCTPAIITH HOMEDA.
3aoanusa 0na RUCbMEHHOU padombl:

1.

2.

© o

OnumuTte GYHKIUY U COCTAaB TIEpCOHANIA CIIY>KObI MpUeMa u
pa3MeleHMs..

Packpoiite QyHKIIMM ZHEBHOW U BeUEpHEH CMEH CIIyKObI TpreMa
pasmenenus. C Kakoi Lesbl0 BBOAATCS JOTOJHUTEIbHBIE CMEHBI
COTpPY/JHHUKOB CITy>KObI IpUEMa 1 Pa3MeIleHNSI.

. Hepqu/ICHI/ITG OCHOBHBIC IIpaBUJia TOCTCIPHUUMCTBA.
. CocraBbpTe Ta6nnuy ((HOpMaTI/IBHble JAOKYMCHTBI, pEIrJIaMCHTHUPYIOLINEC

padoTy cayxkObI IpreMa H Pa3MEIICHH.

. OnummTe 0053aHHOCTH aIMUHUACTPATOpa CITy>KObI IpueMa

pasMenieHus.

. [lepeuncnure yTBep>KA€HHBIE OTPACIEBbIe MPOdeCcCCHOHATBHEIC

CTaH/IAPTHI.

. HazoBure 060011eHHBIE TPYAOBBIE PYHKIIMUA TPO(HECCHOHATHEHOTO

cra"gapTta «PaboTHUK 1O IpHUEMY B Pa3MELICHAIOY.

. IIpaBuna npepocraBieHUs FOCTUHUYHBIX yCiIyr B PD.
. OcoOGEHHOCTH MPEOCTABICHHS OCHOBHBIX M JOTIOJIHUTEIBHBIX YCIIYT B

TOCTUHHIIC.

10. Onpenenure nopsii0K 0hOPMIICHHS CUETA 32 TPOXKUBAHUE U
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JIOTIOJTHUTENBHBIC YCIYTH.
11. Packpoiite GyHKITUM HOYHOTO ayIUTa, POJIb HOUHOW CMEHBI B
(OYHKIIMOHHPOBAHHUH CITYIKOBI.
12. OmpeaenuTe MOPSAIOK COCTABIICHHSI JOTOBOPA Ha OKa3aHKE
TOCTUHUYHBIX yCIIYT.
13. Opranm3anus MeIUIITHCKOH TOMOIIH B TOCTHHHIIAX.
Tecm:
1. Koraa 6butn yTBepkIeHb! AelcTByronre [IpaBuia npenrocraBneHus
TOCTHHUYHBIX ycIyr?
a) ampensa 1997 r
6) wuronsa 2014 r
B) OKkTs0ps 2015 T
2. Bce cpencTBa pa3menieHHs 00s3aHBI 00ECTICIUTH KPYTIIOCYTOTHOE
o0ciy)XxrBaHUE MOTPEOUTENICH, TPUOBIBAIOIINX B TOCTHHHUILY U
yOBIBAIOIINX U3 TOCTUHHIIE
a) Jma
0) Her
3. TIlpm pazmemennn notpedburens ¢ 0 gaco 00 MUHYT 10
YCTaHOBJICHHOTO PacueTHOIO Yaca IulaTa 3a NPO’KMBaHUE B3UMAeTC st
a) moyacoBas
06) B pasMepe, HE MPEBBIIIAIONIEM IUIATY 32 TIOJOBUHY CYTOK
B) B pa3Mepe, yCTaHaBJIMBAEMOM HCIIOJIHUTEIEM
4. IIpodeccroHanbHbIi CTAHAAPT — ITO
a) XapaKTepHUCTHKa KBATU(QHKALUH, HEOOXOJUMOM paOOTHUKY /IS
OCYILIECTBIICHHS OTIPEICICHHOTO BUAa IPOPECCHOHATBHOM
JIESTeTHHOCTH
0) OpraHM3aIOHHO-TIPAaBOBOI TOKYMEHT, B KOTOPOM OIIPEICIISTIOTCS
OCHOBHBIC (DYHKITHH, 0053aHHOCTH, TIPaBa U OTBETCTBEHHOCTh
COTPYAHHKA OPTaHU3AINH PH OCYIIECTBICHUN UM JCSTEIHPHOCTH B
OIIpEeIEeIEHHON JOIKHOCTH.
B) COMJIAIICHUE MEXIy paboTomaTesieM U PaOOTHHKOM
5. Bayuep — 370!
a) JIOKyMEHT, OJTBEPKIAIOUINI HaTUYKe AETI03UTa Ha CUETY KIIMEHTa
0) IUIATEXXHBINH JOKYMEHT, OITBEPKIAIOMINI OIIaTy TOCTHHUYIHBIX
ycIyr
B) IICHHBEIC Oymaru
I) TepevYeHb OIUTAYCHHBIX TOTIOJHUTEIBHBIX YCIYT
6. Kakne u3 mepedncieHHbIX 0053aTeIbHBIX YCIYT BKIFOYCHBI B CTOUMOCTh
HoMmepa?
a) 0e30macHOCTh
0) KOHCBEpK
B) OOMEH BaJIIOTHI
r) yOopka HoMepa
7. YcTaHOBJICHHBIE TOCTUHUIIEH TPeOOBaHUS, IPEABABISIEMbIE K YCIyTraM,
Ha3bIBAIOTCS:
a) mpaBuiIa 00CITYKUBAHUS
6) KadecTBO 0OCITY)XKMBaHUS
B) CTaHIApPT OOCITYXKMBAaHUS
T) KyJbTypa 00CITyKMBaHHS
Kakoii mepcoHasr He OTHOCHTCS K CIIy>K0e IpremMa 1 pa3MenieHus ?
a) aJIMHHHCTPATOp
6) wmBeinap
B) HOYHOH ayJauTOp
I) cymnepBaiizep
JI) KOHCBEPX
Kaxue TpeboBaHus PEIBABISIOTCS K IEPCOHATY CITY>KOBI IpHeMa U
pasMECHNUA TOCTUHHUIBI: a) 3HAaHUC KOMITIBIOTEPA U CTICITUAIIM3UPOBAHHBIX
nporpamMm; 0) MEAUIIMHCKHE TPEOOBAHKS; B) K TIOBEICHUIO M BHEITHEMY BU/Y;
T') 3HaHWE TEXHOJIOTHUH 00CITyKNBaHMS?

a) a),s),r)
6) B),1)
B) a),0),B8)

r) a),0),B),T)
ITo mpaBuiTaM, pacueT OIIATHI 32 MPOKUBAHUEC HAYMHACTCS:
a) c¢ 0JacoB
6) c 1249acoB
B) c¢ 14 9acoB




29

r) c 18 uacos
B kakux ciydasx KacCup IPOM3BOJHUT BO3BPAT JEHEKHBIX CYMM KJIHECHTY?

a) B cllydae TiepeBojia TOCTs U3 HoMepa B HOMep (Ipyroi KaTeropuw,
MEHBIIIEH CTOMMOCTH)

0) OTBE3x rOCTS paHee MPEABAPUTEILHO OIIAY€HHOTO CPOKa

B) TIpH M3MECHEHUH (POPMBI OIIIATHI (C O€3HAIMYHOTO HA HAJTMIHBIN
pacuer)

I) BCE BapHaHTbHI BEPHBI

K VIP-knueHram oTHOCSATCSA:

a) 3HAKOMBIE YIPABISIONIEI0 TOCTUHHIIECH

0) mOMUTHKY, 3BE3/IBI IOY-OHU3HECA, N3BECTHBIE JIIOAN

B) TOCTH, OCTaHaBJIMBAaIOIIMeECs B TOCTHHUIE Ooiee 3 pa3

I) POJCTBEHHHKH COTPYAHUKOB TOCTHHUIIBI

II) BCE OTBETHI BEPHBI

DyHKINH CITy>KObI IPUEMa U Pa3MEIIEHHUS:

a) TOJBKO BCTPEYA M PETHCTPaNHs TOCTeN

0) BCTpeda, perucTpamnys U pa3MeIieHne rocTel

B) OpraHU3anus MPOAAX yCIyT B TOCTHHHILIE

I) OpraHu3alys NUTaHUSI

Kakue napameTps! BIUSIOT Ha ()OPMUPOBAHUE CITYKOBI IPHEMa U pa3MELICHUs
B rOCTHUHULIE?

a) YHUCJIO FOCTHHUYHBIX HOMEPOB

06) uuCIO MepcoHana TOCTHHHIIBI

B) KaTeropusi FOCTUHHIIBI

T) BCE BapUAaHTHI BEPHEI

Yxaxute ciyk0y B TOCTHHHUIIE, KOTOPas MOAPa3AeIsIeTCsl Ha yJacTKH,
MMeEIOIINe HHANBUyanbHbIE (QYHKIMH: KacCHpPa, TOPThE, KOHChEPIKa.

a) ciyx0a OpOHHPOBAHUS

0) ciyx0a nmpuemMa u pa3MeIICHUS

B) MOdTaXKHas CiIyx0a

r) choyx6a o0ciyXKUBaHUS

Kakue u3 ciaenyromux GyHKIMNA OTHOCATCS K 00sI3aHHOCTSIM HOYHOTO ayuTa?

a) MpoBepKa IJIATEeKECIOCOOHOCTH TOCTSI

6) mpenoTBpalleHne yTeuek HH}OopMaIu

B) IIpPOBEpKa YCIIOBUI OXpaHbI TpyAa

r) TPOBEPKa CUETOB IO OIUIATE YCIIYT, OKa3aHHBIM T'OCTSM 3a JAEHb

Pa3BuTHe KOHQIUKTHBIX CUTyallli B TOCTHHUIIE 3aBUCUT OT (BbIOEpHUTE
HECKOJIbKO BapHAHTOB):

a) TIOBEJCHUS COTPYIHHKOB B XO/I€ PEIICHUS KOHIINKTA

0) commamkHOTO CTaTyca KIMeHTa

B) KOJMYECTBA HOMEPOB B TOCTHHHIIE

I) OpraHoB, 3aHUMAIOIIUXCS] PACCMOTPEHUEM KaJI00 KIHMEHTOB

) TpeboBaHMI TOCTEH K OTENIO

YBenomnenue YOMC 0 MUTPAIIMOHHOM y4eTe HHOCTPAHHOTO TOCTS B
TOCTHHUIIE BBITIOJIHAETCS B CIEIYIOUIEH MOCIEeI0BATEIbHOCTH!

a) TMpoBepKa JOKYMEHTa, YJOCTOBEPSIIOIIETO JUYHOCTD (TACIOPT) —
3arojHeHne aHkeThl (hopma Ne 5) B IBYX dK3eMILIIpax — OTIIPaBKa
aHkKeTslI (2-1 9k3) B YOMC

0) mpoBepka JOKYMEHTOB (IIaCIOPT, BU3a, MUTPALMOHHAS KapTa) —
3all0JHEHNE YBEJOMIIEHUS — OTIpaBka yBegoMieHus B Y OMC —
MOJIyYeHHE M TIepejadya HHOCTPAaHHOMY TOCTIO OTPBIBHOTO TaJIOHA
YBEIOMIICHHS

B) NpOBEpKa JOKyMEHTOB (TacIOPT, BU3a, MUTPAI[OHHASA KapTa) —
3aroJIHeHNE YBEJOMJICHHUS — OTIIpaBKa yBexomieHns B Y DMC

J1s TOrO 4TOOB! TOCTHHHIIA UMEIIA TIPAaBO CAMOCTOSTENIFHO PETHCTPHUPOBATH
MHOCTPAHHBIX TPAX/aH, HEOOXOJMMO MOTYUUTh:
a) JIHMIEH3UI0 Ha MEXIYHAPOIHYIO TYPHUCTCKYIO IeATEIFHOCTh
0) CBUIETENBCTBO O MPOXOKACHUH KIIACCUPUKAIIAN
B) cepTU(UKAT KayecTBa
I) BCE BapUaHTHl BEPHEI
Perucrpanus HHOCTpaHHBIX Tpak/iaH, TPUOBIBIINX B PD 1 npoxuBaromux B
TOCTHHHIAX, OCYILECTBIIIETCS

a) B TOCTHHHIAX

0) B TeppuTOpHATLHBIX Opranax YOMC
HyXHO 11 cTaBUTh HHOCTPAHHOTO TPAXIAHNHA HA MUTPAI[IOHHBIN YUET, €CIH
OH 3aeXaJl B TOCTHHHILYy Ha HECKOJIBKO 9acOB?

a) Jma
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0)
Kakne

HET
JOKYMEHTHI 00513aH TIPEABIBUTh HHOCTPAHHBIN TPaKTaHUH

MPEACTABUTEIAM T'OCTUHHUIIBI TUISA IIOCTAHOBKHU Ha MI/II‘paHI/IOHHHﬁ leeT?

a)
0)
B)
r)

MacIopT, BU3Y, MUTPALIHOHHYIO KapTy

IIacIopT, MUTPALMOHHYIO KapTy

IacIiopT, YBEIOMIIEHHE O IPHUOBITHH, MUTPALMOHHYIO KapTy
acIopT

Ymeem: OK-1-9, IIK 2.1., IIK2.2.,
IIK 2.3., IIK 2.4., IIK 2.5., , IIK
2.6.

OpraHU30BBIBAThH pabouee MECTO
CITyKOBI IpUEMa U pa3MEIICHUS,;
peructpupoBath rocreii (VIP-
TOCTEH, TPYII, KOPIOPATHBHBIX
TOCTEH, MHOCTPAHHBIX TPAXKAaH);
WHPOPMHUPOBATH TIOTPEOUTEIIS O
BHIAX YCIYT U IPaBHIIaxX
0€30IacHOCTH BO BpeMs
MIPOKUBaHUS B TOCTHHHIIE;
TOTOBHTH MPOEKTHI IOTOBOPOB B
COOTBETCTBHUH C IPUHITHIMH
COIIALIEHUSIMH M 3aKJII0YaTh UX C
TypareHTCTBaMH, TypOIIepaTopamMu
Y MHBIMH CTOPOHHUMU
OpraHU3aIUSIMH;

KOHTPOJHPOBATh OKa3aHUE
TIEPEYHS YCIYT, MPEIOCTABIIIEMBIX
B TOCTHHHUIAX (10 JOTOBOPY);
0(pOPMIIATh U TIOATOTABINBATH
cdera rocteil 1 mpou3BOIUTh
pacueThl C HUMH;

OIZICPIKUBATh HH(GOPMAIIMOHHYIO
0a3y NaHHBIX O HAJIUYHMU 3aHSITHIX,
CBOOOHEBIX MECT, O TOCTAX
(IPOKMBAOIIUX, BHIITHCABIIHXCS,
OTBHE3KAIOIIHUX);

COCTaBIIATH M 00pabaThHIBATh
HEOOXOIUMYIO JOKYMEHTAIHIO (TI0
3arpy3ke HOMEpPOB, OKUIaEMOMY
3ae31y, BBIE3y, COCTOSHHUIO
HOMEpPOB, HAYHCICHUIO Ha CYeTa
rocTel 3a JOIOJIHUTEIbHBIE
yeuyru);

BBITTOHATE 00SI3aHHOCTH HOYHOIO
MOPThHE.

Bonpocwt ona yemnozo onpoca:

1.

~ w

10
11
12
13
14

15

Kakoe o6opynoBaHre He0OXO0IMMO ISl OpraHU3aluy pabovero Mecra
CITy>KOBI TIpUEMa U pa3MEIICHUs?

. Ha xakue cexiiuu MoxeT OBITH pasacicHa cTolKa CJ'Iy)K6LI npueMa u

pa3melneHus?

. Kakum o0pazom goinkHa OBITH PACHONIOKEHA CTOWKA pecemH?
. IIpu kaKoil YncIeHHOCTH PAaOOTHUKOB B OPraHNU3aLUH TOJDKHA

CO31aBaThCA CIy)kK0a OXpaHbI TPYZA WIN BBOJHUTHCS IOIDKHOCTD
CHENHAINCTA TT0 OXpaHe Tpyaa?

. [lepeuncnure npaBmita oOIIEHNS ¢ KJIMEHTOM TI0 TeJIe(OHY.
. UTO Takoe makeTsbl yCIyr B TOCTHHHULE, C KAKOH LIETIbI0 OHU

npumenstores? [IpuBeanTe npumepsl.

. [lepeunciaure 0coOEHHOCTH BEJCHHUS IIEPETOBOPOB C NMPEICTABUTEIAMU

TypupM.

. 3a YTO HeceT OTBETCTBEHHOCTh KaCCHp CIIY»KObI IpreMa U

pasmMenieHus ?

. Uto mpeacTaBisaioT co00i KacCOBBIE OTYETHI IO HATMYHOMY U

6e3HaTMYHOMY pacueTam?

. Kakast TokymMeHTaIus 3anoHAEeTCs IPH OCYIIECTBICHUH BO3BpaTa
JICHE)KHBIX CPE/ICTB TOCTIO?

. Kaxyto ponp urpaer MIHTepHeT 11 oTeneit u TypucToB?

. KakoBo 3HaueHne 0a3bl JaHHBIX TOCTEH U TOCTUHHULIBI?

. Ilepeuncanre mpasmiia paboTs! ¢ HHGOPMaINOHHOH 0a30ii TaHHBIX
TOCTHHHMIIBI.

. Kakas nokymeHTtanus goynkHa ObITh 3aII0JIHEHA TIPH PETUCTPaluU
rocts?

. Kakue 0coOeHHOCTH CYIIECTBYIOT IIPH OILJIATE 110 OE3HATUYHOMY
pacuery?

3aoanusa 0na RUCbMEHHOU padombl:

1.
2.
3.

oo

© 00

10
11.
12

13
14.

15.
16.
17.
18.
19.

20.
21.
22.

Tecm:

Omnummte 000pyI0BaHME CITyKOBI IpHEMa U pa3MELIeHUs.

CpencrBa u crioco0bl co31aHus KOM(MOPTHOTO MUKPOKJINMATA B XOJLIE.

Onuimure NopsaoK perucTpanuu rpaxxaanuta Poccuiickoit
depnepanuu.

. OnummTe NOPSIOK PErUCTPallii MHOCTPAHHOTO I'PaskAaHHHA.
. O6cimy>xuBaHue rocTeil BO BpeMsi PO KUBaHMUS.

CocraBnenue TekcToBoit Tabnmipl «Kiaccnpukanms roCTHHUYHBIX
HOMEPOB U UX XapaKTePUCTHKAY.

. Ponb ceprudukanyu v craHmapTH3alul B COBPEMEHHOM OOIIECTBE.
. Cucrema obecrieueHns: 0€30MaCHOCTH B TOCTHHUYHOM KOMILIEKCE.
. Uto npeacrasnset coboit rocTuHrYHAs ycinyra? Beinenure OCHOBHBIE

U crielu(UeCKUe YepThl TOCTUHUYHBIX YCIIYT.

. TexHuueckoe peryJaMpoBaHU€E U €ro 3Ha4€HUE B YIPaBICHUU
Ka4eCTBOM YCJIYT B cepe TOCTHHHYHOTO OM3Heca.

TpeboBanus k popme 10roBOpa Ha MPEI0CTaBICHUE TOCTHHIYHBIX
YCITyT.

. CocraBbTe MamMsTKy 0 COOJIIOIEHUH TIPaBHII OE30IIaCHOCTH B HOMEDE.

. Conmeprxanue n ohopMIIEHHE JOTOBOPA C TyPHUPMOT.

TpebGoBaHMs K COCTaBICHUIO HHOOPMAIIIOHHOH MMAITKK TOCTS.

CocTtaBbTe MPOEKT IOTOBOPA C TYPOIIEPATOPOM.

Omnwumre nponecc 0(OpMIIEHHUS BBIE3/1a TOCTSL.

Ilopsimox XpaHeHUs U BbIIaYW KIIIOUE€H OT HOMEPOB.

Opraanzanus y4era 3aHIThIX H CBOOOIHBIX MECT.

TexHoIOrHsI MPeJOCTaBIEHHs] JOMOIHUTENbHBIX IIATHBIX YCIyT
MPO>KUBAOLIVM.

CocTtaBbTe aKT 0 NOPUYE UMYILECTBA.

Onuimre npouecc Bble3ja rocTsl.

MeHeaKMEHT KauecTBa yCIyr B MHAYCTPUU TOCTEIPUUMCTBA.

K ocHOBHEIM yciTyram, peiaraéMbIM TOCTHHHUIIEH, OTHOCSTCS:

a)

TPAHCTIOPTHOE OOCITYKUBaHHE
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0) mpueMm u pa3MenIeHUE rocTeit
B) obecreueHne 6€30macHOCTH
T) OKa3aHWE JONOJHHUTEIbHBIX YCIyT
YxaxuTe, Kaxas HHOOPMAIHSI JOJDKHA OBITh yKa3aHa B JOTOBOPE Ha
TOCTHHHYHOE 00CITy)XKMBaHHE MEXLy TOCTEM M TOCTHHHLIECH:
a) TIepedeHb JOIDKHOCTHBIX JINI, OTBETCTBEHHBIX 32 PETHCTPALIHIO
0) CpOK U MOPSAAOK MPOKUBAHUS B TOCTHHUIIC
B) BHIBI YCIYT U UX CTOUMOCTh
I) BCE BapUaHTHl BEPHEI
Mo>KeT 1M TOCTUHHUIIA BKJIIOYATh B CYET KJIIMEHTA [UIATy 33 yCIyTry
OpOHHMPOBAHMS, €CJIN TOCTh PUEXall B HA3HAYEHHOE BpeMs?
a) Jna
0) Her
[Tpu pasmemennu notpedutens ¢ 0 gacoB 00 MUHYT 10 YCTaHOBICHHOTO
pacdeTHOro Jyaca IuaTa 3a MPOXKUBaHNE B3UMAETCS:
a) TmodJacoBas
0) B pa3Mepe, HE MPEBHIIIAIOIIEM IUIATY 32 ITOJIOBHHY CYTOK
B) B pa3Mepe, yCTaHABINBAEMOM HCIIOTHUTEIEM
Kakue n3 nepeunciieHHbIX JOMOIHUTEIBHBIX YCIYT OTHOCSTCS K OBITOBBIM?
a) O0OMCH BaJFOTHI

06) Takcu
B) BH30Bas MOAICPIKKA
r) TpaHchep

YKakuTe CpoK MpeoCTaBICHU YBEIOMICHHS O MPUOBITUN HHOCTPAHHOTO
rpaxJjaHuHa B TeEppUTOpUanbHoe noapasaeienue Y OMC:

a) B TeYeHHE 12 YacoB Mocie PEerncTpalun

6) B TeueHHe 24 YACOB MOCIE PETUCTPALUH

B) B TeUCHHE 36 YaCOB MOCIE PETUCTPALUH

r) B TedeHHe 48 4acoB MOCIE PETHCTPAUU

YKaxuTe yCTpOUCTBO, 3aIcICTBOBAHHOE C KOMIIBIOTEPOM, C IIOMOILBIO
KOTOPOT'O MPOU3BOAMTCS 3alIMCh MH(POPMAIMU HA MAarHUTHYIO MOJIOCY
NIEKTPOHHOTO KJIF0Ya:

a) DSHKoZep

06) nekoxep

B) JETEKTOp

r) TeHeparop

YKaxxuTe, 4TO UMEET MPABO MOTPEOOBATH TOCTh NPH 00HAPYKEHUH
HEJIOCTATKOB OKAa3aHHOM ycIIyTu

a) OecriaTHOE MPOKMBAHUE B TOCTHHUIIE

0) OecruraTHOE MUTAaHHUE B PECTOPAHE TOCTHHUIIBI

B) 0e3BO3ME3HOE YCTpaHEHHE HEIOCTATKOB

I) TPOAJICHUS CPOKA NMPOXKHUBAHUSA B TOCTHHHIIE

B kakux ciaydasx HCIOIB3yeTCs cucTeMa «KCIPecc-0IaTa TOCTHHUYHOTO
cueTa»?

a) TIpH OIJIaTe Bay4epoB

0) orulata HATMYHBIMH

B) TIpH OIUIATE JIEIO3UTOM

T) TIpH OIJIaTe KPEIUTHBIMH KapTaMy

3a kakoe Bpems 10 npuesga VIP-rocts pekoMeHyeTcsl CTaBUTh L[BETHI,
($pyKTHI B HOMEpP?

a) 3aluac

6) 3a45 muHyT

B) 3a 30 MuHYT

r) 3al5 muHyT

KonTtpois kauecTBa ycryru (06CIyXKUBaHUSA) — 3TO:

a) COBOKYITHOCTH OIEpaIliii, BKIIOYAOIas IPOBEACHNE H3MEPEHNUH,
WCTIBITAHNH, OIIEHKH OJJHOMN MJIM HECKOJBKUX XapaKTePUCTUK yCIYTH
(oOcmy)rBaHUS) U CPABHEHHE TTOJTYYCHHBIX PE3yJIbTATOB C
YCTaHOBJICHHBIMHU TPEOOBaHUAMHU

6) rHOKHil MEeTO IPUHATHSA PELICHUH, NCTIONIB3YIOLIUICS B pa3padoTKe
ycIyr

B) pe3yibTaT HEMOCPEICTBEHHOT'O B3aMMOICHCTBHS HCIIOTHUTENS U
mOTpeOUTENS

I) COBOKYIHOCTH ()aKTOPOB, BO3JACHCTBYIOIIUX HA IIOTPEOUTEIS YCIIyTH
B IIpOIIECCe OOCITY )KHUBAHHSI

K dyHKIMAM OPTHE OTHOCHUTCSL:
a) o¢opMIeHHE pa3pelIeHHs Ha MOCEICHNE TPaKIAH 110 MPEABSIBICHHIO
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NacropTa MiH APYroro JOKYMEHTa, yJOCTOBEPSIOIErO JINIHOCTD

0) mpoBeneHNE HHCTPYKTaXKa IEPCOHAA CIY)KOBI TpreMa 1

pa3MeIneHus

B) MOTHBAIUS MIEpCOHAJIA CIY>KOBI MPHUEMa U Pa3MeEIICHUS

T) Bce BapHaHTHI BEPHBI
K ¢ysKumsM mBeiiniapa OTHOCHUTCS:

a) pabora c OYTOH U COOOIIEHUIMHI

0) BcTpeya M NPUBETCTBHE KIIMEHTOB TOCTUHHUIIBI

B) pacyeT KIMECHTOB IPH BbIE3/IC

r) y0Oopka BXOAHOI 30HBI
Ecnu HeBO3MOKHO HE3aMeUIUTENBHO PELUIUTh MPOOIeMy, IPETEH3US TOCTS
JIOJDKHA OBITh MMCHbMEHHO 3a()MKCHPOBaHa B KOJIMYECTBE!

a) | sx3emIuipa

0) 2 ’K3eMIUTIPOB

B) 3 9K3EMIUIIPOB

T) 4 35K3eMIULIPOB
J1s MOCTaHOBKY HA MUTPAIIMOHHBIN YIET HHOCTPAHHOTO TOCTS HE0O0X0IMMO
3aIOTHUTD:

a) OnaHK yBeIOMIJICHHS O NPUOBITHH HHOCTPAHHOTO I'PasKAaHHHA

6) aHKeTy rocrts

B) MUTPALMOHHYIO KapTy

I) BCE MepeyrcieHHOe
VYkaxxure peKoOMeHAyeMOoe BpeMsi, He0O0X0AUMOE COTPYAHUKAM CITyKOBI
IpHUeMa U pa3MelIeHus sl pa3MenieHus rpynmnsl 10 30 yenoBex:

a) 10 muHyT
6) 15 muHyT
B) 28 MHHYT
r) 30 MuHYT

VYxaxute Bpemsi, HeOOX0IUMOE COTPYTHUKAM CITy>KObI IpUeMa U pa3MelieHHs
JUTst pasMenierust rpymisl 10 100 denoBex:

a) 30 MuHyT
6) 40 munyT
B) 60 MuHYT
r) 90 muHyT

HUmeem npaxmuueckuii onvim:
OK-1-9, IIK 2.1., IIK2.2., IIK 2.3.,
IIK 2.4., IIK 2.5., , IIK 2.6.
mpreMa, peTUCTPALAN ’
pa3MeIIeHus TOCTEeH;
MIpeOCTaBICHUS HH(POPMAITHA
TOCTSM 00 yCIyrax B TOCTHHHIIE;
YYacTHsl B 3aKIIFOYCHUH IOTOBOPOB
00 OKa3aHWU FOCTHHUYHBIX YCIIYT;
KOHTPOJISI OKa3aHUsI IePEUHs
YCIIYT, IPEIOCTABIISIEMbIX B
TOCTHHHUIIAX (110 TOTOBOPY);
IIOATOTOBKHU CUCTOB U opraHmauI/m
0ThE3/1a TOCTE;

MIPOBEJIEHUS] HOYHOTO ayIuTa U
nepenayu e o OKOHYaHUU
CMECHEL.

Bonpocwt ona ycmnozo onpoca:
1. Kakue 0cOOEHHOCTH CYIIECTBYIOT PU OTIATE TOCTHHUYHBIX YCIYT 10
Oe3HaTMYHOMY pacyery?
. Chopmynupyiite HOHATHE KayeCcTBa.
. [lepeuncnure 0cOOEHHOCTH MPEIOCTABIICHIS YCIYT B TOCTHHHIIE.
4. Kak cinyxObI IpreMa 1 pa3MeIIeHUs BIUSACT Ha TIOKa3aTeITH
JIESTeTHHOCTH TOCTHHUIIBI?
5. ITo xakuM MpUIHHAM MOKET OCYIIECTBIIATHCS BO3BpAaTa IEHEKHBIX
CyMM rocTsM?
6. KakoBbl HOpMBI BpeMEHH Ha 0(OPMIIEHHE TYPUCTCKUX IPyII?
7. Ilpu KakuX yCJIOBHSIX MHOCTPAaHHbIE IPaXk/iaHe He MOJIeKAT YUETy 110
MeCTy NpeOBIBaHus?
8. Kakum 00pa3oM COTPYAHUKH CITY>KObI IIpUeMa 1 pa3MeIleHUs
BBISICHSIIOT KPEAUTOCIIOCOOHOCTh KIIMEHTOB, B YEM CIIOKHOCTh
JIaHHOM mpoueaypsi?
9. U3 yero cknaapiBaeTCs BIEYAaTIIEHHE TOCTS O TOCTHHULIE?
10. B kaKkux cuTyanusix TOCTIO MOKET ObITh OTKAa3aHO B OKa3aHUHU
yciyru?
11. OxapaxTepusyiiTe nporecc 3aceyieHns ToCTs B HOMep.
12. Tepeuncnure npasuiia opopMICHHS IOTOBOPa O BPEMEHHO
perucTpaiyy rpax/aH.
13. Kakum 00pa3oM IpOHM3BOIMTCS KOHTPOJIb 3a paboToi Kaccupa?
14. BeIrojiHEHHE KaKUX MPAaBUII TIOMOXKET MPABUIIBHO U YBEPEHHO BECTH
MeperoBOpHI 110 TeJieOHY U CO3/aBaTh MOJIOKUTEIBHOE BIIEYATICHHE
0 TOCTHHHIIE?
3adanus 01 RNUCLMEHHOU padombl:
1. Packpoiite cymHOCTb ITponecca 00CIy)KUBaHUS TOCTEN B OTEJIE.
2. CocTaBUTh aJTOPUTM JIEHCTBHSA CITYKOBI IpHEMa U pa3MeLIeHUs 110
pabore ¢ VIP-knreHTOM.
3. CocraBbTe CIMCOK NPO(ECCHOHAIBHBIX HABBIKOB U YMEHUI
COTpPY/JHHUKOB CITy>KObI IpUEMa 1 Pa3MeEILCHUSI.
3anoaHUTe 3asIBKY Ha OpOHUpPOBaHUE.
5.  Omnpepenute MOPsIIOK U OATOTOBKH HOMEPOB K 3aCEJICHUIO.

w N

>
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6. BsI — agMUHUCTPATOP CITYKOBI IPUEMA, PA3MEIICHUS U BBIIHCKA
rocteit. [loctosiHHBIN TOCTH, KOTOPOTO BEI XOpOI110 3HAETe, KallyeTcs
Ha TOJIOBHYIO 00JIb U TIPOCHUT Yy Bac TabneTky. KakoBel Bamu
nercTBHA?

7. B orenp npuOBLI TOCT, Y KOTOPOTO HE OBLT 3a0pOHUPOBAH HOMED.
I'octe xoTen OBl OCTAaHOBUTHCS HA CYTKH. Onpenenure
[IOCJIEA0BATEIBHOCTh ACUCTBUM aIMUHUCTPATOPA.

8. Omnpexpenurte NOCIEIOBATEIFHOCTD NCHCTBUN aIMUHHUCTPATOPA MIPH
OCYILCCTBIICHUH TPOJIJICHUS TIPOKUBAHHS.

9. Onmnpexpenurte NOCIEIOBATEIFHOCTD NCHCTBUN aIMUHUCTPATOPA MPH
HpUeMe rocTsl, IMEIOIIET0 OrpaHHYeHHbIE (hU3NIEcKHe
BO3MOXKHOCTH.

10. 3amonHHTE aHKETY IUII HHOCTPAHHOTO TPaXXKIaHIHA.

11. BeI — agMHHHUCTPATOP CITY>KOBI IPHEMa, pa3MEIICHHUS U BHITIACKA
rocreil. THOCTpaHHEIH TOCTh, MIPOKUBAIOIINNA B TOCTUHUIIE, 3200,
KakoBer Bamm neiictBus?

12. Onpenpenure mMoCIeAOBATEIFHOCTD JEHCTBUI aIMHHACTPATOPA MIPH
oopMIICHHHN cYeTa 3a POKUBAHHUE U TOTIOHUTEIBHBIC YCIIYTH.

13. Onummte 0053aHHOCTH U COCTAaBbTE rpa)uK pabOThI COTPYIHUKOB
HOYHOW CMEHBI.

14. OnummuTe Mpouecc OmyIaThl YCIyT Mo Baydepy.

23. CocTaBbTe MPOEKT JA0TOBOpA C TPAHCIIOPTHON KOMIaHUEH.

Tecm:
K ¢pysKumsM anMuHHECTpaTOpa HE OTHOCUTCS:

a) 3a00Ta 0 KIMEeHTax

6) perucTpanys ¥ pa3MeIleHHEe KINSHTOB
B) yOopka HOMEpOB

I) NpoBepKa JOKyMEHTOB

YKaXuTe KOJUIECTBO 3aMOMHAEMbIX IK3EMILISIPOB «AHKETHI TOCTSI»
(perucTpanmoHHas KapTa):

a) 1
0) 2
B) 3
r) 4

yKa)KI/ITe, 110 KaKUM JTOKYMEHTaM BO3MOKHO ITOCEJICHUE B TOCTUHUILY

a) oOmerpaxIaHCKHUA MacIopT

0) TCHCHOHHOE YIOCTOBEPCHHE

B) CBHUJCTEILCTBO O pOXkIeHHH (10 14 ier)
r) BOJMTEIbCKHE MpaBa

Yxaxute HHOOPMAILHIO, COIEPKALLYIO B KapTe rOCTSI:

a) (aMunus rocTs, HallMOHAIBLHOCTD

6) Qamunust rocTsi, HOMEp KOMHATBI, 00pa3 KHU3HU, IPUBBIUKN
B) (aMuiusi rocTsi, HOMEp KOMHATBI

r) QaMunus rocTs, HOMEp KOMHAThI U CPOKH MPOKUBAHUS

Vxkaxure CPOK, B TCHCHUEC KOTOPOTO Hcnonaurens (FOCTI/IHI/II_la) 00s13aH
YCTpaHUTb HEAOCTATKH OKa3aHHOU yCIIyru:

a) 24 4gaca

6) 12 gacos
B) 6 uacoB
r) 1uyac

VYkaxunre BUABI KOHTPOJISA KAY€CTBA TOCTUHUYHBIX YCITYT:

a) BHEIIHUI U BHYTPEHHUH

0) cTpaTern4ecKuil U OTIepaTUBHBIN
B) MpeABAPUTENbHBIN U TEKYIIHA

r) oO0mui u crienuaibHbINH

Kem OCYIIECTBIIACTCA BHyTpeHHI/Iﬁ KOHTPOJIb KAa9€CTBA TOCTUHUYHBIX yCJ'lyF?

a) TOTPEeOUTEISIMH TOCTHHUYHBIX YCIIYT

0) aaMUHUCTpanUeH TOCTHHHIIBI

B) HEroCyAapCTBEHHBIMH NMPOMMIBHBIMH OPTaHU3AIMSIMU, COI03aMHU,
accolMalUsIMU, KOPTIOPALUIMU

T) TOCYIapCTBCHHBIMH OPTaHU3AIMSIMH

JI) BCE OTBETHI BEPHBI

CKOJIbKO pa3 MEHEKep TI0 OpOHUPOBAHUIO JODKEH 00PaTUTHCS K 3BOHSIIIEMY
10 UMEHH?

a) 9To He 00s3aTeNHHO
06) He menee 1 paza
B) He MeHee 2 pa3
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r) He MeHee 3 pa3
Bei0epute U3 mpegocTaBIeHHOTO CIUCKa PEKOMEHAAINH, TO3BOJISIFOLINE
BeCTH ceOs MPaBUIILHO, €CITH TOCTh MOIaeT HKaoly:

a) MoJ4JaTth

0) He IPOTHBOPEUYUTH TOCTIO

B) TpeOOBaTh yKa3aTh MPHIUHY K005

r) yOeaWTh TOCTA B €TO HEIPABOTE
Ecnu B rocTrHUIIE BOZHUK KOH(IIUKT C TOCTEM, 3/IMUHUCTPATOP JOIDKECH
cOO0IIUTE 00 HTOM:

a) YHIpaBISIOIEMY FOCTHHHIEH

0) PYKOBOAMTEIIO CITy>KOBI IpUEMa U pa3MeIleHHs

B) HUKOMY, aIMUHHUCTPATOP JOJDKEH CaM PELIUTh MpoodIeMy
I'me HEOOXOAMMO PETUCTPHPOBATE MPETEH3NUIO TOCTS?

a) B KXypHaJIe BXOASIICH TOKYMEHTALUH

0) B oOTYETE O CMEHE

B) B KapTOUYKE IOCTA
YkaxxuTe pazMep rocyJapCTBCHHON ITOIUINHBI 32 IOCTAHOBKY Ha y4eT
WHOCTPAHHBIX TPaXXJaH U JHI[ 0€3 rpakJaHCTBA TI0 MECTY MPEObIBAHUS:

a) He B3UMaeTcs

06) 5%

B) 10%

r) 20%
[Tpu perucrpaiyuy Kakux KIMEHTOB PEKOMEHIYETCs 3apaHee MMOr0OTOBHUTh
KIIFOYU OT HoMepa?

a) VIP-KIMEHTOB U MOCTOSTHHBIX KIIMEHTOB

0) TypHCTHUYECKHX IPYIII U MIOCTOSHHBIX KJINCHTOB

B) VIP-KIHEHTOB U TYpHCTHYECKUX TPYIII

I) BCEX KIHEHTOB
B TeueHne Kakoro cpoka TOCTHHHUIIA 00sI3aHA CHATH C MUTPALIOHHOTO y4eTa
HMHOCTPAHHOT'O TpaXkAaHuHA?

a) B TCUCHHE CYTOK, CIICAYIOIIMX 3a THEM YOBITHS HHOCTPAHHOTO

rpakJaHMHA
6) 1o 12 yacoB JHs, CIEAYIOIIETO 3a JHEM YOBITHSI HHOCTPaHHOTO
rpakaHMHA
B) B TCUCHHUH
r) 12 9acoB mocjie oThe3aa rocTs

7.2. MeToan4ecKkne peKOMEHIAIMH K ONPele/IeHUI0 TPOLeAYPbl OLlCHUBAHUSA
3HAHUI, yMEHH i, HABBIKOB U (UJIM) ONbITA AEATEJIbHOCTH

Pabouass yueOHass mnporpaMMa MEXIUCIHUILUIMHAPHOTO Kypca COAEPIKUT CIEIyIolue
CTPYKTYpHBIE 3JIEMEHTHI:

- TIepedyeHb KOMIETeHLUH, (POPMUPYEMBIX B PE3YyJIbTaTe U3YUYEHUS MEXAUCHUILUIMHAPHOTO
Kypca B IIpoliecce OCBOEHUS 00pa30BaTeIbHON TPOrpaMMBl;

- TUIOBbIE KOHTPOJIbHBIE 3aJlaHUs WIM WHBbIE MaTephajbl, HEOOXOIUMBIE ISl OLECHKH
3HAHWUW, YMEHHM, HABBIKOB U (WUJIM) OIBITA IEATEIbHOCTH B IPOLECCE OCBOEHUSI 00pa30BaTEIbHOMN
IporpamMMsbl (Jajiee—3aianus). 3aJaHus M0 KaXJ0W KOMIETEHLUH, KaK MpPaBUJIO, HE JOJDKHBI
MTOBTOPSITHCS.

TpeGoBanus 110 HOPMUPOBAHHMIO 3a1aHus Ha onerky SHAHHNI:

- 00y4aromuics T0JKEH BOCIIPOU3BOIUTE M OOBACHATh y4eOHBII MaTepual ¢ Tpedyemoii
CTETEHbIO HAYYHON TOYHOCTH U MOJTHOTHI;

- TPUMEHSAIOTCS CpPEICTBA OICHUBAHMS KOMIIETEHIIMI: TECTUPOBAHHUE, BOMIPOCHI IO
OCHOBHBIM MOHATHAM MEKIUCLUILUIMHAPHOTO Kypca U T.11.

TpeGoBanus 1o HOPMHUPOBAHHMIO 3a1aHus Ha onerky YMEHUM:

- oOyuaromuiicss JOJDKEH pellaTh THIOBBIE 337a4yM (BBINOJHATH 3a/laHUs) HA OCHOBE
BOCIPOU3BE/IEHUS CTAH/IAPTHBIX aJITOPUTMOB PELICHMUS;

- TNPUMEHSIOTCA  CJIENYIOIIME CPEACTBA  OLCHMBAHUS  KOMIIETEHLIUH:  IPOCTHIE
CUTYallMOHHbIE 33J]]aui (3aJaHus1) C KOPOTKUM OTBETOM HJIM MPOCTHIM JIEUCTBUEM, YIPaKHEHUS,
3aJlaHusl Ha COOTBETCTBME WJIM HAa YCTAHOBJICHHWE IPABUIBHOW IOCIENOBATEIBHOCTH, 3CCE U
Ipyroe.

TpeboBanusi mo ¢GopMUPOBaHUIO 3afaHusi Ha ONEHKY HaBblkoB u (winu) OIIBITA
JEATEJIbBHOCTH:
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- 00y4Jaromuiicst TOJDKeH pelaTh yCI0KHEHHbIE 3a/1aui (BBIMOIHATE 3aJaHHsI) Ha OCHOBE
MPUOOPETEHHBIX 3HAHUM, YMEHUI 1 HaBBIKOB, C UX MPUMEHEHUEM B ONPEJICIICHHBIX CUTYaIUsX;

- TNPUMEHSAIOTCS  CPEACTBA  OICHMBAHUS  KOMIIETEHIM: 3ajaHus  TpeOyromue
MHOI'OLIArOBBIX PEIICHUH KakK B HM3BECTHOW, TaK U B HECTAHJAPTHOM CHUTYyalMsX, 3aJaHMUS,
TpeOYIOIIHE MO3TATHOTO PEIICHUS] U Pa3BEepHYTOrO0 OTBETA, CUTYAallMOHHBIC 33Jaud, MMPOEKTHAs
NesTeNIbHOCTh, 3a/laHusl pacyeTHO-Tpaduyeckoro tuma. CpencrBa OLICHUBAHHS KOMIIETEHIUI
BBIOMpAIOTCS. B~ COOTBETCTBMM  C  3asABJICHHBIMH  pe3ylbTaTaMH  OOydYeHHS IO
MEXIUCHUIITIMHAPHOMY KYpCY.

[Iponetypa BrICTaBIICHUS OLIEHKHU JOBOJUTCS 0 CBEACHUS 00YUYaIOMIMXCs B TEYCHHUE MECSIIA C
Hayaja U3y4YeHUs MEXIMCIUIUIMHAPHOIO Kypca IyTEM O3HAKOMIIEHHS UX C TEXHOJOTMYECKOU
KapToil MEXIMCUUIUIMHAPHOTO Kypca, KOTOpas SBISETCS HEOThEMIIEMOW dYacTbio paboueit
y4eOHO MPOrpaMMBbl MO MEXIUCHUTITMHAPHOMY KYpCY.

B pesynpraTe oOLEHMBaHUS KOMIETEHIMH 110 MEXIUCLUMIUIMHAPHOMY KYpCY CTYIEHTY
HauyMCIsAOTCA Oayulbl MO [IKaje, YyKa3aHHOW B paboyeil yueOHOW mporpamme IO
MEXIUCLHUIUIMHAPHOMY KYypCy.

7.2. Onucanue nokasareseil 1 KpUTepPHeB OLIEHMBAHUS KOMIIETeHHIA,
ONMCAHUE LIKAJ OLCHUBAHUSA
YCHnemHoCTh YCBOEHHsI MEKIMCLUUILNIMHAPHOTO Kypca XapakTEepU3yeTCs KadyeCTBEHHOU
OLICHKOW Ha OCHOBE JIUCTa OLEHKH CPOPMUPOBAHHOCTU KOMIIETCHLIUH, KOTOPBIN SBIISETCS
IIPUIOKEHNEM K 3a4€THO-DK3aMEHAlMOHHOW BEJAOMOCTH IIpU IIPOBEACHUM IIPOMEKYTOYHOMN
aTTECTALIMU 10 MEXKIUCLUIUIMHAPHOMY KYpPCY.

KpnTepml OIIEHUBAHNA KOMIIETeHIIM I

Komnemenyus cuumaemcs copmuposanmoii, eciu TEOPETUUECKOE COAEPKAHHE Kypca
OCBOCHO IMOJIHOCTBIO; TIPH YCTHBIX COOSCEMOBAHUSIX CTYJCHT MCUEPITBIBAIONIE, MTOCIEA0BATEIBHO,
YEeTKO U JIOTUYECKU CTPOMHO M3NaraeT yueOHbI MaTepual; CBOOOIHO CIPABISIETCS C 3aJadyamu,
BOIIPOCAMH U JAPYTUMHU BHJIAMU 33JIJaHUH, TPEOYIOMUX MPUMEHEHUS 3HAHUH, UCTIONB3YeT B OTBETE
JIOTIONTHUTENBHBIA MaTepuai, Bce MPeAyCMOTpeHHbIe pabouell yuyeOHOW MporpaMMoil 3adaHus
BBITIOJTHEHBI B COOTBETCTBHU C YCTAaHOBIICHHBIMH TPEOOBAaHUSIMH, CTYACHT CIOCOOCH
aHAJIM3UPOBATh TMOJNYUYEHHBIE PE3YNbTAThl; MPOSBISET CAMOCTOSTENLHOCTh MPHU BBIMOJIHEHUU
3a/IaHHM, KAYECTBO MX BBIMOJHEHUS OIEHEHO YHciIoM O0amioB oT 86 mo 100, 4TO COOTBETCTBYET
NOBbIUEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH KOMIIETECHIIUH.

Komnemenyusi cuumaemcs cgopmupoeannoti, €ciii TEOPETUUECKOE COJEpXKaHUE Kypca
OCBOEHO TIOJIHOCTBIO; TPHU YCTHBIX COOECEOBAHMSX CTYACHT TOCIEJI0BAaTENbHO, YETKO U
JIOTUYECKU CTPOWHO H3JIaraeT ydeOHBIM MaTepuai, CIpaBisieTcs C 3ajadaMu, BOIPOCAMU U
IpYTMMU BUJAMH 33/IaHUl, TpeOYIOLUX MPUMEHEHHs 3HAHMI; BCe MPEeIyCMOTpPEHHBIE paboueit
y4e0HOM MPOrpaMMO 3a/1aHUS BBITIOJTHEHBI B COOTBETCTBHH C YCTAHOBJICHHBIMH TPEOOBAaHUSMU,
CTYJCHT CIOCO0EH aHATM3UPOBATH MOJYUEHHBIE PE3YIbTAThI; IPOSBISET CAMOCTOSITENIFHOCTD MPH
BBLINOJIHEHUH 3aJaHWM, KA4eCTBO MX BBINOJHEHUS OLIEHEHO YHcJIoM OauioB ot 61 jgo 85,9, uto
COOTBETCTBYET HOP0O2080OMY YPOSHIO CHOPMHUPOBAHHOCTH KOMIIETECHIINU.

Komnemenyus cuumaemcs necghpopmuposantoil, €CIM CTYACHT TIPU BBHITTOJTHECHUH 3aTaHUI
HE IEMOHCTPUPYET 3HaHUH y4eOHOTo MaTepuana, J0MyCcKaeT OMMOKH, HEYBEPEHHO, C OOIBIIUMU
3aTPyJHEHUSMH BBITIONHSACT MPaKTHICCKUE PabOTHI, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMECHHMH,
JIOJISl HEBBITIOMTHEHHBIX 3aJJaHHi, MPEIyCMOTPEHHBIX pabouell y4eOHOW MporpaMMoi COCTaBiIsSeT
55 %, Ka4ecTBO BBINMOJIHCHHBIX 3aJIaHUH HE COOTBETCTBYET YCTAaHOBJIECHHBIM TPEOOBAHUSM,
KaueCTBO WX BBITIOJHEHUS OLEHEHO YHCIIOM OaioB HIKE 61, 4TO COOTBETCTBYET 00NOPO208OMY
VPOBHIO.
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IIIxaJjia OleHKH YPOBHSI OCBOCHHS MEKINCIHMILIMHAPHOIO Kypca
KayecTBeHHast OlleHKa MOXET OBITh BBIp@)KE€HA: B IPOLEHTHOM OTHOILIEHHM KauecTBa
YCBOCHHSI MEXIUCIMIIMHAPHOTO Kypca, KOTOpas COOTBETCTBYET OayiaMm, M TEPEBOAMTCS B
YPOBHEBYIO LIKQJy M OLIGHKM «OTIUYHO» / 5, «xopowmoy» / 4, «yIOBIETBOPUTEIbHO» / 3,
«HEYJOBICTBOPUTEIBHOY / 2, «3aUTECHOY», «HE 3a4TeHO». [IpenoaBarens BeleT MUCbMEHHBIN y4eT
TEKyIIeH YCIEBAEMOCTH CTyIEHTa B COOTBETCTBMM C TEXHOJOTMYECKOHM KapTOW IO
MEXIUCLHUIIMHAPHOMY KYypCy.

LIxana oyeHku pe3ynrbmamos 0C80eHUs MEHCOUCYUNTUHAPHO2O0 KYPCA, CPOPMUPOBAHHOCTIU

KoMNnemeHuu
IIkaJjbl OlleHKH YPOBHS
IIIkajia OleHKH YPOBHSI OCBOEHHUSI MeKIHCIUIIIMHAPHOTO
copMHPOBAHHOCTH
KoOMIIeTeHI MU (i) Kypea
Vposnesas 100 100 S-06annvhas wikana, Heouppepenyupos
WKANa OyeHKu banvHas banvHasn ougpepenyuposarnnas AHHASL OYeHKA
KOMNnemeHyutl wxana, wxana, oyenka/obann
% %
JIOTIOPOT OBBIN Huxe 61 Huxe 61 «HEYIOBJIETBOPUTEIBHO He 3aureno
/2
MTOPOTOBBII 61-85,9 70-85,9 «xopomoy / 4 3a4TEHO
61-69,9 «YIOBIETBOPUTEILHOY / 3a4TE€HO
3
TTOBBIIIICHHBIN 86-100 86-100 COTIUYHOY / 5 3a4TEHO

8. YueOHO-MeTOOHYECKOE M MH(POPMAIIMOHHOE 00ecTieYeHHe MeKIHCIHIINHAPHOTO Kypca

8.1. IlepeuyeHb OCHOBHOIi U IONMOJHUTEIbHOI YU4eOHOIl JIUTEPATYPHI, HEOOXOAUMOT
JJISE OCBOCHMS MEKAMCUUIIJIMHAPHOT 0 Kypca

Hopmamueno-npaeosas numepamypa:

1. Poccuiickas ~ ®enepanusa.  Ilocranosnenue  IlpaBurensctBa  P®.  IlpaBuiia
MIPEIOCTaBIIEHUSI TOCTUHUYHBIX ycayr B Poccuiickoit @enepanuu [DaeKTpOHHBIN pecypc] © yTB.
nocraHoBienueM [IpaButensctBa PO ot 09.10.2015 N 1085 // Koucynsrantllitoc. - Pexum
noctyna: http://www.consultant.ru/.

2. I'OCT P 53423-2009. Typucrckue yciayru. ['OoCTHHUIBI M JIpyrue CpencTBa
pa3MenieHus TypucToB. TepMHHBI U ompeseneHus [DneKTpoHHbIN pecype]. - Been. 2010-07-01 //
Texakcnept. - Pexxum mocryma: http://docs.cntd.ru/document/gost-r-53423-20009.

3. I'OCT P 51185-2014. Typucrckue ycnyru. CpencrtBa pasmemienus. OOmue
TpeboBanust [DnekTpoHHBIH pecypc]. - Beea. 2016-01-01 // Texoskcmepr. - Pexum mocryna:
http://docs.cntd.ru/.

4, I'OCT P 50644-2009. Typuctckue ycuayru. TpeOoBanus 10 00ECTICYCHHUIO
0e30MacHOCTH TYpUCTOB [DnekTpoHHbIN pecypc]. - Been. 2010-07-01 // Texakcmept. - Pexum
nocryma: http://docs.cntd.ru/document/gost-r-50644-2009.

5. I'OCT P 54606-2011. Ycnyru manbix cpeactB pasmenieHus. OOmue TpeOoBaHMS
[DmexktponHbIii  pecypc]. - Bem. 2012-07-01 // Texoskcmepr. - Pexum  moctyma:
http://docs.cntd.ru/document/1200093465.

6. I'OCT P 54599-2011. Ycnyru cpenctB pasmemnienusa. OOue TpeOoBaHUS K yCIyram
CaHATOpWEB, MAaHCHOHATOB, IIEHTPOB OTIbIXa [DIEKTpOHHBIA pecypc]. - Bmex. 2012-07-01 //
Texakcmept. - Pesxxum poctyma: http://docs.cntd.ru/.

1. I'OCT P 54603-2011. VYcayru cpenctB pasmemienusi. OOmue TpeOoBaHHA K
oOcmy)kuBaroneMy mepcoHany [DnekTpoHHbI pecypc]. - Been. 2013-01-01 // Texskcmeprt. -
Pexxum nocryna: http://docs.cntd.ru/.
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8. I'OCT P 50681-2009. Typuctckue ycayru. IIpoekTHpoBaHHE TYPUCTCKUX YCIYT
[OnekTponnbiii  pecypc]. - Bsem. 2011-07-01 // Texokcmepr. - Pexum goctyma:
http://docs.cntd.ru/.

9. I'OCT 32613-2014 Typucrckue yciayru. YCAayru TypusMma [Jd JIIOJEed ¢
OTpaHUYCHHBIMUA (PU3NYECKUMH BO3MOKHOCTsIME. OO1ue TpeboBanus [DIeKTpoHHbIN pecypce]. -
Been. 2016-01-01 // Texakcneprt. - Pexxum gocryma: http://docs.cntd.rul.

10. TOCT 31984-2012 Vcaoyrm oOmectBeHHoro mnurtanus. OOmme TtpeboBaHHA
[OnekTponnbii  pecypc]. - Bsea. 2015-01-01 // Texokcmepr. - Pexum goctyma:
http://docs.cntd.ru/.

11. I'OCT 30389-2013 VYcuyru obmectBeHHOTo nuTaHus. [Ipeanpustus oOmiecTBEHHOTO
nutanus. Kinaccudukarms u odime tpeboBanus [DnekTpoHHbIid pecypc]. - Been. 2016-01-01 //
Texakcnept. - Pexxum goctyna: http://docs.cntd.ru/.

12. I'OCT 30494-2011. 3manus xwuible U oOmecTBeHHbIe. [lapaMeTpsl MUKpOKIUMATa B
noMenieHus1x [DnekTpoHHblii pecype]. - Been. 2013-01-01 // Texoskcmepr. - Pexxum pocryna:
http://docs.cntd.ru/.

13. I'OCT P 56184-2014 VYcnyru cpencts pasmenienus. O0mue TpeOoBaHUA K XOCTeIam
[DmektponHbIii  pecypc]. - Bsem. 2015-01-01 // Texokcmepr. - Pexum mocryna:
http://docs.cntd.ru/.

14. TOCT P 55817-2013 VYcayru cpeactB pasmenieHusi. OOmue TpeOoBaHUs K
UHIUBUIYATbHBIM CPEICTBAM pa3MelieHust [DIeKTpoHHbI pecypc]. - Beem. 2015-09-01 //
Texakcnept. - Pexxum nocryna: http://docs.cntd.ru/.

15.  TOCT P 54599-2011Ycnyru cpenctB pasmemneHus. OOmue TpeOoBaHHsS K ycoyram
CaHATOPUEB, MAHCHOHATOB, IIGHTPOB OTIbIXa [DNeKTpoHHBIA pecypc]. - Beex. 2012-07-01 //
Texakcnept. - Pexxum moctyna: http://docs.cntd.ru/.

16. T'OCT P 55322-2012 Ycnyru nacenenuto. OOmipe TpeOOBaHUS K MajbIM CPEICTBAM
pa3MelIeHust U MOCTOSHHOTO IMpOXKUBaHUs [DIeKTpoHHBIA pecypc]. - Beem. 2014-01-01 //
Texakcnept. - Pexxum pocryma: http://docs.cntd.ru/.

Cnucku ocHO6HOI TUmMepamypol

17.  Exuna, M. A. TlpueMm, pa3MellieHue U BHINKCKA TocTeil [DMeKTpoHHBIH pecypc] : yueb.
JUISL CTYJIEHTOB cpell. yueO. 3aBefieHuil 1o crenuanbHocTu "T'octuHny. cepBuc” / M. A. Exuna. -
Joxyment Adobe Acrobat. - M. : Akagemust, 2014. - Pesxum mocryma: http://elib.tolgas.ru.

18. Exuna, M. A. BpoHupoBaHye TOCTUHHYHEIX YCIyT [DNeKTpoHHbIH pecypc] : yued. mis
CTYIEHTOB cpei. yueO. 3aBeieHMI mo crneuuanbHocTu "l'octuHmu. cepsuc" / M. A. Exuna. -
Joxkyment Adobe Acrobat. - M. : Akanemus, 2014. - Pexxum nocrtyma: http://elib.tolgas.ru.

19.  HMBanwiora, C. B. DxoHOMUKA TOCTUHUYHOTO npeanpustust [Tekcr] : yuae0. mocobue /
C. B. UBanunoga. - M. : JlamkoB u K, 2014. — 216 c.

20.  Masunkuna, E. . Opranuzanusi npofa)k TOCTHHHYHOTO TPOAYKTa [DIEKTPOHHBIHN
pecypc] : yueb. mocobue Uisl CTYIEHTOB cpeid. yued. 3aBemeHuid mo creruanbHocTH 101101
"Tocturny. cepsuc" / E. 1. Masunkuna. - Jlokyment Bookread2. - M. : Ansda-M [u np.], 2016. -
http://znanium.com/bookread2.php?book=519133#.

21. Opranmsanus rocTHHUYHOTO nena [Tekcer] : y4e6. mocobue mo HampaBJICHHIO MOATOT.
"T'octunmnu. neno" / H. I'. HoBukoBa [u nap.] ; mox pen. JI. . YUepnukonoii ; Poc. roc. yH-T
Typusma u cepsuca. - M. : KauoPyc, 2016. — 192 c.

22.  lTloranoBa, M. W. Opranuzanus oOCIyXMBaHUS TOCTEHl B Ipoliecce MNpOKUBAHUS.
VYyeOnuk [Teker] : yueb. nus cpen. nmpod. oOpazoBanus no crenuaibHocTd "['octunny. cepBuc” /
H. U. Iloranosa. - M. : Akagemus, 2015. — 320 c.

23. Pynenxo, JI. JI. TexHomoruu rocTUHUYHOMN fesTenbHOCTH [Tekct] : yued. mocooue / JI.
JI. Pynenko, H. I1. OBuapenko, A. b. Koconanos. - M. : JlamkoB u K, 2014. — 175 c.



38

Cnucku 00nonHumenbHou 1umepamypol

24.  beictpoB, C. A. OpraHm3anus TOCTHHUYHOTO jeNia [DIEeKTpOHHBIA pecypc| : s
CTYJICHTOB BBICII. y4e0. 3aBeicHui 1o HanpaieHuto moarot. 43.03.03 "T'octuany. neno" / C. A.
BbeictpoB. - Jlokyment Bookread2. - M. : ®OPYM [u ap.], 2016. - 431 c. - Pexxum nocryna:
http://znanium.com/bookread2.php?book=529356#.

25.  Copokuna, A. B. Opranumzamuss oOCITyXKMBaHUS B TOCTHHHIAX U TYPHCTCKUX
KOMIUIEKCaxX [DJeKTpOHHBIH pecypc] : yded. mocobue uist cpen. mpod. oOpa3oBaHUs IO
cnermanbHocTH "T'octuaMY. cepBuc” / A. B. Copokuna. - Jlokyment Bookread2. - M. : Anspa-M
[m 1p.], 2014. - 303 c. - Peskum mocryma: http://znanium.com/bookread2.php?book=430064.

26. TexHoyorMsT W OpraHM3alus TOCTUHUYHBIX YCIyr [DNEeKTpOHHBIA pecypc] : yuel. :
y4ae0. mocobue 1 BeIcil. oOpazoBanus o HanpasieHusm 43.03.02 (100400) "Typusm", 43.03.01
(100100) "Cepsuc" / JI. H. CemepxoBa [u ap.]. - Hokyment Bookread2. - M. : UHOPA-M, 2016. -
320 c. - Pesxum mocryma: http://znanium.com/bookread2.php?book=473650.

8.2. Ilepeuenn pecypcoB HH(POPMAIMOHHO-TEJTeKOMMYHUKAMOHHOM ceTH
"UnrepHer" (majee - ceTs ""HTEpHET"), HEOOXOAMMBIX /1JIsl OCBOCHUS
MEKIUCHUILUINHAPHOI0 Kypca
Humepnem-pecypcoi
1. T'AO Mocksa [DnekTpoHHbIN pecypc]. - Pexxum moctyna: www.gaomoskva.ru. - 3ari. ¢

JKpaHa.
2. l'octuanunbiii Ou3Hec B Poccum [DnexktpoHHBIM pecype]. - Pexum nocryma:
www.prohotel.ru. - 3ari. ¢ skpana.
3. Koncynprantllmtoc [DnexTpoHHbIii pecypc] : oOQUIMANBHBIA CalT KOMIAHHUU

«Koncynprantlntocy. - Pexxum gocrtymna: http://www.consultant.ru/. - 3arm. ¢ skpana.

4. Typbusnec [DnekTpoHHBIN pecypc| : Typuct. 6usHec aisi npodeccuoHanoB. - Pexum
poctyma: WWw.tourbus.ru. - 3ari. ¢ s3kpaHa.

5. TypusaM M TOCTHHHYHOE XO34HCTBO [DNEeKTpoHHBIM pecypc]. - Pexum pgocrymna:
www.oturbiznese.ru. - 3ari. ¢ skpaHa.

6. DnekrponHas OubaHoTeyHasi cucreMa [10BOKCKOTO rocyIapCTBEHHOTO YHHBEPCUTETA
cepBrca [ DaeKTpoHHbIH pecypc]. - Pexxum moctyma: http://elib.tolgas.ru/. - 3arm. ¢ skpana.

7. DneKTpOHHO-OMOIKOTEeYHass cucteMa Znanium.com [DnekTpoHHbIH pecypc]. - Pexum
nocryna: http://znanium.com/. — 3arm. ¢ skpaHa.

9. Ilepeuenb nHGPOPMANHOHHBIX TEXHOJIOTHI, HCIOJIB3yeMbIX NPH OCYLIECTBICHUH
00pa30BaTeJILHOIO MPOIECca MO0 MEKIUCHUILINHAPHOMY KYPCY, BKJIKYAasi epevyeHb
NPOrpaMMHOro odecriedeHus 1 MHGPOPMALMOHHBIX CIIPABOYHBIX CHCTeM (TIpH
HEOOXOMMOCTH )

Kpatkas xapakTepucTika mpuUMEHSEMOT0 MPOTPaMMHOTO 00€CTICUeHU S

Ne | IIporpammusblii | XapakTepuCTHKa Ha3nauenue npu ocBoeHUU
n/n MPOAYKT MEXIUCIUITMHAPHOTO Kypca
1 | Microsoft [Taket opucubix | CozgaHue, IPOCMOTP U PEAAKTUPOBAHUE
Office MPUIOKCHUHN IS | TEKCTOBBIX JIOKYMEHTOB,
2003/2007/2010 | HacTONBHBIX 00paboTKa CTaTUCTHYECKON MHPOPMALIUH,
KOMITBIOTEPOB. MOJITOTOBKA W JIEMOHCTPAITHS TTPE3CHTAITHH .

2 | KoHCynbTaHT+ | KOMITBIOTEpHAsS

MTOUCK U paboTa ¢ MpaBOBOM MHpOpMAIHEH
CIpaBOYHAsI



http://znanium.com/bookread2.php?book=529356
http://znanium.com/bookread2.php?book=430064
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http://www.tourbus.ru/
http://www.oturbiznese.ru/14.html
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http://znanium.com/
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MpaBoBast
cucreMa

10. Onucanne MaTepuaIbHO-TEXHUYECKOI 0a3bl, HEOOXOIMMOI /151 OCyIIeCTBIEHUS
00pa3oBaTeIbHOIO NMpoecca Mo MeKAUCHUIVINHAPHOMY KypCy

Peanuzanus nporpaMMbl MEXIUCIMUITIHHAPHOTO Kypca B COOTBETCTBUH C TPEOOBAHUSIMHU
@I'OC CIIO no crienuanbHOCTH TpeOyeT HaTMuue y4eOHOro KabuHeTa, YKOMITJIEKTOBAaHHOTO
CTICATTM3UPOBAHHON MEOEIbI0, TEXHUYECKIMHU CPEJICTBAMHU O0yUCHHUS
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11. IlpumepHas TeXHOJIOrHYeCKas KapTa Me:KAUCHMIJIMHAPHOI0 Kypca

«Opranuzanus 1eATeJbHOCTH CJIYKObI IPUeMa, pa3MellleHUsl M BHIMUCKH TocTeiD)

HNucturyt (pakynprer) GCIIO

kadenpa «OCTENPUUMCTBO ¥ MEKKYJIETYPHBIC KOMMYHUKAIIAN)
crenuainbHOCTh 43.02.16 «TypusM U rOCTENPUUMCTBOY

Koun-Bo ['paduik MPOXOXKACHUST KOHTPOJIBHBIX TOYCK 3a4.
Koi-Bo OaJuIoB CeHTsa6Db Henen
Buipl KOHTPOJIBHBIX p i
No i\ Y KOHTD. 2a 1 (dbeBpatp) OxTs6pb (MapT) Hos6ps (ampenp) Jexabpp (mait) q
TOYEK
TOYCK KOHTD.
TOUKy 2 3 5 6 7 8 |9 (10|11 |12 |13 |14 |15 |16
1 | PaboTa Ha MPAKTUYECKHUX 3aHATUSIX
1.1 | moaroroBka JIOKJIAIOB 4 5 + + + +
1o |moaroToBka 4 8 N N N
MIpe3eHTAIHIA
1.4 | TectupoBaHue 1 8 +
15 | MHAMBHIyaTbHbIE 9 8 N N
3a/laHus
2 | IlocerieHne JCKIMOHHBIX 3aHITHIA
2.1 | recTupoBaHue 1 8 +
29 JeKus ¢ pazdopom } 2 8 + N
KOHKPETHBIX CHTYaIIHi
DK3aMeH +
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