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1. HIEPEYEHb IIVTAHUPYEMBIX PE3YJIbTATOB
JUCHUIVIMHE, COOTHECEHHBIX C IINIAHUPYEMbIMH
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

OBYYEHUA o
PE3YJIbTATAMU

1.1. lean ocBoeHMsI AUCUUTJIMHBI

L{ebr0 OCBOCHUS TUCIIUTUTHHBI SIBIISICTCS .

- opMUpPOBaHUE KOMITETEHITUI U TIPEJICTABICHU 00 OCHOBHBIX METO/IaX OPTaHHU3AIMH CITYKOBI
XayCKHMIIMHTAa W CTaHJIapTax OOCIY)KHMBAaHUS HOMEPHOrO (oHIa B TYPUCTCKMX M TOCTHHHUYHBIX
KOMIUICKCaX;

- BOCIIMTaHME MHTEpeca K Oyayiei npodeccun;,

- (dopMHUpOBaHHE Yy OOYYAIOIIMXCSA MPOPECCHOHAIBHBIX KOMIICTCHIIUHA, HEOOXOMMMBIX IS
pelieHus 3a1a49 mpoPeCCHOHATBHON JIEATEIPHOCTH OPraHU3allMOHHO-YIIPABICHYECKOTO U CEPBUCHOTO

THIIA.

1.2. IlepeyeHb NJIAHNPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 10 JUCHMIIHHE

Koa m HammMeHoBaHHe

Kon m HammeHoBaHue

I[Inanupyemblie pe3ybTaThl 00yUeHHS 110

OcuoBanne (IIC) *mis

KOMITETCHIIUA HHAUKaTOpa JAUCHHUILIMHE HpO(l)eCCI/IOHaJ'H)HBIX
JOCTHIKCHHUS KOMIIETCHIIUU KOMIICTCHIITU

[IK-4. Criocoben UIIK-4.1. Beibupaet u 3Haer: npodeccroHaTBHBIE 33.007
OpraHu30BaTh TIPUMEHSET COBPEMEHHBIE CTaHAAPTHI PyxoBogurens/
porecc TEXHOJIOTHH 00CIyXUBaHMs, KBaTU()UKALIMOHHBIC YTIPABILSTFOLIAN
00CITyXKUBaHHA 00CITyKNBaHUS TpeOOBaHNUs K NEPCOHATY HHAYCTPUH TOCTHHHYHOTO
notpeduTenen rocrei TOCTEIPHUMCTBA H CITYXKOBI KOMIIIEKCa/CeTH
ycIyr XayCKHITHHT'; TOCTHHHI
opraHu3anui UIIK-4.2. Opranuzyer (YHKIIMOHAIEHO-OPTraHN3allMOHHYIO WSR «Typuzm»
chepsl Typu3Ma U KOHTPOJIb 3a CTPYKTYPY, CTaHIapTHI WSR
TOCTEPUHMCTBA BBIIIOJTHEHHEM o0cyKMBaHUs «AIMUHHUCTPUPOBAH
Ha OCHOBE COTPYJHUKaAMH B TYPUCTCKUX M TOCTUHHYHBIX ue otenein»
HOPMAaTUBHOIIPAaBOB | CTaHAAPTOB KOMILIEKCaX; WSR
BIX aKTOB, C 00CITy)KMBaHHS U YMeer: NpUMeHsITh, alalITUPOBATH U «Typoneparopckas
YYETOM 3aIpOCoB obecrieyeHneM KadecTBa pa3BUBaTh COBPEMEHHBIE TEXHOJIOTHU JearenbHOCTB

motTpeduTenei u
NpUMEHEHHEM
KJIMEHTOPUECHTHPOB
AHHBIX TEXHOJIOTHIl

IpeAOCTaBIIACMbIX YCIIYT

o0ciTy)XxMBaHWsSI HOMEPHOTO PoH/Ia
TOCTHHUIIBI; OPraHU30BBIBATh U
KOHTPOJIUPOBATH MPOLECCH
o0ciTy)XxrBaHWsSI HOMEPHOTO PoH/Ia
TOCTHHHIIBI;

aHaJIM3UPOBATh PE3YJILTATHI
JIeSITeIbHOCTH (PYHKIINO-HAJIBHBIX
HOJPa3JEeIICHUN TYPUCTCKUX U
TOCTUHMYHBIX KOMILJIEKCOB, YPOBEHb
o0cmy>XKHBaHUS TOTpeOUTEINeH,
JeTaTh

COOTBETCTBYIOIHE BBIBOJIBI;
Biajeer: HAaBBIKOM OpraHu3alyH |
KOHTPOJISI ITPOILIECCOB 00CITY>KUBAHUS
HOMEpHOTO (hOH/Aa TOCTHHUIIBI;
HaBBIKOM YIPaBIICHHUSI, OpPraHH3alUuK
U aHanu3a paboThI CITyKOBI
XayCKUIHHTa B TYPUCTCKUX U
TOCTUHHYHBIX

KOMILIEKCAaX

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI

JlMcuuIuimHa OTHOCUTCS K 4acTH, (POPMUPYEMOil yuacTHUKaMHu 00pa30BaTeNIbHBIX OTHOIICHUH,
brnoka 1. ducuuninuuel (Monynu) mporpaMmbl OakanmaBpuara (ucuuIinHa 1O BBIOODY).




3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mas Tpyao€MKOCTh JUCHUILIMHBI cocTaBisier 4 3.e. (144

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Yyac.), UX pacrpeeicHue Mo

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoemMkocThb, 4ac

O0uas TPyA0EeMKOCTh JUCIMILINHBI, Yac 144
KonTakTHas padora o0yuaomuxcs ¢ nNpenojapareyeM 10 BHAAM 44112
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHSATHSA JIEKIIMOHHOTO THNA (JEKLIUH) 20/ 6
3aHATHSI CEMHHAPCKOIO THIIA (CEMHHAPHI, TPAKTHICCKHIE 3aHATHUS, 2416
MPAKTHKYMBbI, KOJJIOKBHYMbI M HHBIC QaHAIOTHYHBIC 3aHSTHS)

CamocTosiTeIbHAsI pa00Ta BCETO, B T.U.: 73/ 123
CaMonoAroToBKa Mo TeMaM (pasjenam) AUCHUIINHBI 73/ 123
BeimosiHeHHE KypcOBOTO MPOEKTa /KypCOBOH paboThI -/-
KoHTpoJb (Yachl Ha IK3aMeH) 2719
IIpome:kyTOYHAS aTTeCTALNSA JK3aMeH

[Mpumeuanue: -/- 06vem uacos coomeemcmeeHHo OJisk OUHOMU, 3A0UHOU POpM 0OVUeHUs.

JlMcuuIuiiHa peannu3yeTcs MOCPEACTBOM TPOBENEHHUS KOHTAKTHOM paboThl ¢ 00y4JarOmIMMUCs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIS YCIEBAEMOCTH ), CAMOCTOSITENIbHONU PaboThl 00y4arOLINXCs

Y IIPOMEKYTOUYHOM aTTECTALUH.

B nponoecce OCBOCHHA AUCHUILUIMHBI MOXCET IMPHUMCHATHCA OJICKTPOHHOC o6yquI/Ie u

JUCTaAaHIIMOHHBIC O6pa3OBaTeJII)HI)Ie TCXHOJIOTHH.

B mpomecce ocBoeHHMsS MUCHUIUIMHBI OOydaromuecs OOeCHedYeHbl JOCTYIOM K 3JIEKTPOHHOU
UH(POPMALMOHHO-00Pa30BaATEIBHOMN Cpeie U AIIEKTPOHHO-ONOINOTEYHBIM CUCTEMAM.




3.1. Conep:xanue TUCHMILINHBI, CTPYKTYPHUPOBAHHOE M0 TEMaM

TInanupyemsble
Pe3yJbTAThI
OCBOCHMA:
KO/,
¢dopmupyemoit
KOMIIeTeHIHH U
MHIUKATOPbI
JIOCTHKEHHU S
KOMIeTeHI i

HaumeHnoBanue pa3aejioB, TeM

Buabl yueoHoi padoThl

KonrakTHas padora

Jleknum, yac

IIpakTnyeckue
3aHATHS, YaC

CamocTosiTeJIbHasK
padora, yac

DopmbI
TEKYIero
KOHTPOJIst

(HauMeHoOBaHUe
OLICHOYHOTr' 0
cpeacTBa)

[1K-4
WIIK-4.1.
UIIK-4.2.

Tema 1. Beenenue. Knaccupuxanus
TYPHUCTCKHUX U TOCTHHHYHBIX KOMILIEKCOB
CopeprxaHue JeKIHH:

1. OcHOBHBIC IOHATHS U OIIPEACIICHHS.

2. OcHOBHBIE BU/BI CPEACTB pa3MELICHHS.

3. ITapamerpsl kiaccu(UKAIMU KOJIEKTUBHBIX
CPE/ICTB pa3MeIleHHUSI.

4. BnusHHE TOCYNapCTBEHHBIX OpPraHOB Ha
HaIlMOHAJBHYIO  MOJHUTHKY  PETYIUPOBAHUS
cHcTeM KiacCH(UKaIHu.

5. Knaccudukamust cpencrs pasMmemicHus B
Poccun.

2/1

IIpaktuueckoe 3anarue Ne 1. Beenenue.
Knaccudukamus TypuCTCKIX ¥ TOCTHHAYHBIX
KOMIIJIEKCOB

4/1

CaMocTosTenbHas pa60Ta.

14124

ColOeceoBaHue.
Jloknan/coo0re
HHE

[1K-4
WIIK-4.1.
UIIK-4.2.

Tema 2. CTpykTypa GPyHKIHOHATHLHOTO
ynpaBJeHusl TYPHCTCKUX M TOCTHHHYHBIX
KOMILJIEKCOB.
Oprann3anuoHHO-yNpaBJeHYecKast
CTPYKTYpa

CJIYKOBI XayCKMITNHT.

ConepxaHue JEKINU:

1. Buapl opraHuzamuM  TYPUCTCKUX U
TOCTHHUYHBIX KOMIUIEKCOB; (PyHKIMOHAIbHbIE
HOApa3/IeNICHHUS.

2. Tunonorus ojipa3ieNeHu i o
(yHKIIMOHATIBHBIM u 9KOHOMUYECKUM
napaMeTpam.

3. LIMKJI TOCTHHUYHOTO OOCITYKHBaHHS.

4. OpraHmzaiyst CIy>KObl  XayCKHUIIMHT B
TYPHUCTCKHMX U TOCTHHUYHBIX KOMIUIEKCAX.
5. Pomp cmyxObl XayCKUIIUHT B
00CITy)KUBaHUS TOCTEH.

6. Kanuduxannonssle TpeGoBaHus,
NpeIbsBISIEMbIE K JIOJDKHOCTH DPYKOBOJMTEIS
CIIyKOBl XayCKUIIMHTA. .

IHUKIJIC

471

[Ipakrrueckoe 3anstue Ne 2. Ctpykrypa
OYHKIUOHAIBHOTO yNPaBJIE€HUs] TyPUCTCKHUX U
TOCTUHUYHBIX KOMILJIEKCOB.
Opranu3alluOHHO-yTIpaBJIeHYECKask CTPYKTypa
CJIy>KOBI XayCKUIIMHT

4/1

CaMocTosTenbHas pa60Ta.

14 /24

ColOecemoBaHue.
Pedepar.
Joxmaa/coobiie
HUE.

[1K-4
HIIK-4.1.
UIIK-4.2.

Tema 3. TexHosiorusi padoThl H OPraHN3aNMH
cayx0b1 xayckunuur. KoHTpoJib kayecTBa
PadoThI CIYKObI XayCKUIIMHT,
KOMILJIEKTAIUS TOCTEBBIX HOMEPOB
ConepxaHue JEKINU:

1. TexHosorus paboOTHI IEpPCOHAIIA CITYKOBI
XayCKHUIINHT

2. [MonsTHe rocTenpuuMcTBa. OOIICHHE C
roctsMu Ha paboueM mecte. ['0cTeBOil ATHKET.
3. KoMriekraiusi roCTHHUYHBIX HOMEPOB.

4. JIOTIOTHHUTENBbHBIC TPUHAICKHOCTH IS
KOM(pOPTHOTO MPOKUBAHUSI.

6/2

CobecemoBanue.
Jloxmnan/coobre
HHUC.

Tecr.




IInannpyembie
pe3yabTaThl
OCBOEHMA:
KOJ
¢opmupyemoii
KOMIETEHIHH H
HHIHKATOPBI
JTOCTHKEHHSI
KOMIleTeHIM i

HaumeHnoBaHue pa3aejioB, TeM

Buae! yueOHoi padoThl

KonTakTHasi padora

3aHATHSA, YAC

Jleknum, yac
IpakTnyeckune

CamocTosiTeJbHast
padora, yac

DopMmbl
TeKyLIero
KOHTPOJIsI

(HauMeHOBaHHe
OLICHOYHOTI' 0
cpencTBa)

5. KonTpo:b kauectBa yOOpKH.

IIpaktryeckoe 3amstne Ne 3. TexrHomorus
paboTBl M OpraHM3alUHU CITYXOBI XayCKHITHHT.
Konrpons  kauectBa  pa®OTBI  CITy>KOBI
XAYCKHITHHT, KOMIUICKTALMs TOCTEBBIX HOMEPOB

6/2

CaMocTosATeIbHAas pa60Ta.

15/25

[1K-4
NIIK-4.1.
UIIK-4.2.

Tema 4. YnpapjieHHe MEPCOHAIOM CIYKObI
XayCKMIUHI. JIONMOJTHUTEJBHBIA  cepBHC,
NpeAoCTABJIsAEMbIl  CIy:K00H XayCKHIMHT
ConepxaHue JEKINU:

1. TlonGop u moaroroBka NpodeccroHaIBLHOTO
TOCTUHUYHOTO NepCcoHaa.

2. MotuBanus nepcoHaa.

3. KBanmm¢ukannoHHele cTaHIapThl MEpPCOHANA
CITy>KOBI XayCKUIIMHTA.

4. O0y4eHue repcoHana.

5. Yenyru npadeqHOR-XUMYUCTKH. TEeXHOIOTHS
paboThl 1 (PYHKIUH COTPYAHHKOB IpadedHOM-
xuM4HuCTKH. [Iporiecc 06paboTKH U COPTUPOBKU
6ebs.

6. CoBpeMeHHas MpaKkTUKa ayCTOPCHHIA H
ayTcTauHra B Ciry’x0e XayCKHUIIHHT.

471

ITpaxktudeckoe 3anarue Ne 4. Ypasnenue
MIEPCOHAIIOM CITYKObI XayCKUIIMHT.
JlonoyHUTENbHBIN CEPBUC, IPEIOCTABIAEMbIH
ciry00# XayCKUITMHT

6/1

CaMocTosTenbHas pa60Ta.

15/25

ColOecenoBaHue.
Joxman/coobiie
HUe

[1K-4
UIIK-4.1.
UIIK-4.2.

Tema 5. TexHoJ0rust OpraHu3auuu
0e30MacHOCTH B TYPHCTCKHX M TOCTHHHYHBIX
KOMILIeKca

ConeprxkaHue JICKIHH:

1. Teoperndeckue acneKkThl O€30IIaCHOCTH B
TYPHUCTCKHX U TOCTHHUYHBIX

KOMILJIEKCaXx.

2. bezonacHocTh TOCTEH.

3. 3amuTa OT 1Iryma.

4. ObopynoBaHrue HOMEPOB IS JIFOJCH ¢
OTPaHUYEHHBIMHU ¢busnyeckumMu
BO3MOXKHOCTSIMHU. 5. CoGumonenue
TpaBMaTHUECKOH O€30MacHOCTH.

6. TemnepaTypHbIil pexuM B HOMEpax.

7. CanuTapHasi 6€3011aCHOCTb.

471

[Ipaktrueckoe 3anstue Ne 5. Texnonorus
OpraHu3aIy 0e30MacHOCTH B TYPUCTCKUX U
TOCTUHUYHBIX KOMILJIEKCa

4/1

CaMocTosTenbHAas pa60Ta.

15/25

CobOeceoBaHue.
Jloknan/coo0rie
HUE.

HUTOI'O

20/6 18/6

73/123

[Mpumeuanue: -/- 06vem uacoe coomeemcmeeHHo 05l OUHOU U 3A0YHOU PopM 00yUeHUs




4. METOJUYECKHE YKA3AHHUSA JISA OBYYAIOIHIUXCA IO OCBOEHHIO
JUCIHUIIVINHBI

4.1. O0mue  MeToaMYeCKHEe  PeKOMEHJAAIUM M0 OCBOGHHI0  JUCIHHUILINHEI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucumiuinHa peamu3yeTcsl TOCPEACTBOM MPOBEICHUS KOHTAKTHON pabOThl ¢ 00YJarOIIMMHUCS
(BKJTFOUAs POBECHUE TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEILHON PaboThl 00yJarOIIHXCs
U TIPOMEXKYTOYHOM aTTECTAIINH.

[Ipu mnpoBeneHnn y4eOHBIX 3aHATAW 1O JIUCHUILIMHE OOECIIEUYHMBACTCS pa3BUTHE Y
00y4Jaronuxcsi HABHIKOB KOMAaHJHOW paOOThI, MEXIMYHOCTHOM KOMMYHHMKAIIUH, PUHSATHS PEIICHUH,
JTUIEPCKUX KAa4eCTB (BKIFOUAs IPOBEJCHIE HMHTEPAKTUBHBIX JICKIIHH, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPCHUHTOB, aHAJIN3 CUTYyaIlMi 1 UMUTAIMOHHBIX MOJIEJIEH, Mpeno aBaHue TUCIUILIMHEI B (hopMe
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCUTETOM, B TOM YHCIE C YYETOM PErHOHAIBbHBIX OCOOCHHOCTEH mpodeccHoHaIbHOM
JIeSATETLHOCTH BBIITYCKHUKOB U MOTPEOHOCTEHN paboToIaTesneil).

[IpenogaBanue TUCHUIUIMHBI BEAETCS ¢ MPUMEHEHUEM CIEAYIOIUX BUIOB 00pa3oBaTeJbHbBIX
TEXHOJIOT Ui :

-0aIbHO-PEUTUHTOBAST TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- pellIeHUE KEMCOBBIX 3aJIaHU;

- uadopmanroHHbie TexHooruu: Google-10KyMeHThI, aHaIn3 JaHHbIX EXCel.

Jlis OUeHKH 3HAHUM, YMEHUW, HAaBBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIIUH IO
TUCITUTUIMHE TPUMEHSETCS OaUIbHO-PESHTHHIOBasS CHCTEMa KOHTPOJS W OIICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH ()OPMHUPOBAHHE PEUTHUHTA CTYIACHTA OCYIIECTBISETCS B XOJI€ TEKYIIEro KOHTPOIIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2. MeToauyeckne yKa3aHMs /Ui OOy4YalOIIMXCA 1O OCBOEHUIO JMCUHUILUIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JIEKUMOHHBIN KypC NPEAIoJaraeT CUCTEMaTU3UPOBAHHOE H3JI0KEHUE OCHOBHBIX BOIPOCOB
TEMaTHUYECKOro IjaHa. B XoJe JEeKIMOHHBIX 3aHATHI pacKpbIBaroTCsl 0a30BbIE BOINPOCHI B paMKax
KaX/10 TeMbl AUucHUIUIMHBL. O003HA4al0TCsl KIIIOYEBbIE aCIEKThI TEM, a TAK)Ke JIeNAl0TCsl aKIEHThI Ha
HauboJee CI0XKHbIE U BaXKHbIE MOJIOKEHUS U3y4aeMoro Marepuara.
JIeKUMOHHBIE  3aHATHA  NPOBOAATCA B INOTOYHOM  aygUTOPUM C  NPUMEHEHHEM
MYJBTUMEAUMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurerTa.
B Xone INEKUMOHHBIX 3aHATUH PEKOMEHJIyeTCs KOHCIIEKTHpOBaHHE YdeOHOro MaTepuana.
Bo03M0XHO BeJleHHE KOHCIIEKTA JIEKIIUI B BUJI€ NHTEIUIEKT-KapT.
OTnenbHbIE TEMBI MPEATIAraloTCs Ul CAMOCTOSATEIBHOTO U3Y4eHUs (KOHCTIEKTUPYIOTCS).
Marepuanbl JIEKIIUN  SIBJISIIOTCS  OMOPHOM OCHOBOM IS TOATOTOBKM OOyYaromuxcs K
NPAaKTUYECKUM 3aHATUSM M BBIOJHEHUS 3a/laHUI caMOCTOSTENbHOM pabOThl, B TOM YMCIIE HAITMCAHUS
KypCcOBO# pabOThl, a TakkKe K MEPONPUATUSAM TEKYIEro KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOUHOU
aTTecTallly N0 JUCIUILIMHE.

4.3. Meroanyeckue yKa3aHusi Ui OO0Y4YalOIIMXCSl MO OCBOEHHI0 JAUCHHUILUIMHBI Ha
NPAKTHYECKUX 3aHATHAX

[IpakTuueckue (CeMHUHApPCKHUE) 3aHATHUS TPEICTABISAIOT COOOM JeTaln3alui0 JTEKIIMOHHOTO
TEOPETUIECKOT0 MaTepHalia, MPOBOIATCS B IEJAX 3aKPEIUICHUS Kypca M OXBaTBIBAIOT BCE OCHOBHBIC
pa3nensl. OCHOBHOW (oOpMOI TMpOBENCHUS CEMUHAPOB U MPAKTUYECKUX 3aHITHHA SIBISETCS
o0cyxaeHne Hanbosee MPOOJIEMHBIX U CIOKHBIX BOIIPOCOB MO OTACIBHBIM TEMaM, a TaK)Ke pelieHue
3a/1a4 v pa30op MPUMEPOB U CUTYAIIUH B ayJUTOPHBIX YCIOBUSX.

[IpakTuueckue (ceMUHAPCKKE) 3aHATHS 00yJaoIUXCsl 00ECIeUnBalOT:

- MPOBEPKY M YTOUHEHUE 3HAHUH, MOJYICHHBIX Ha JICKIHSIX;



- MOJTyYeHUE YMEHUN U HAaBBIKOB COCTABJICHUS JOKJIAJ0B U COOOIIEHNM, 00CYKICHHS BOITPOCOB
1o yueOHOMY MaTepuary AUCIHUILTUHBL

- MOJIBEICHUE UTOTOB 3aHSATHUW MO PEUTHHTOBOM CHUCTEME, COIJIACHO TEXHOJOTHMYECKOW KapTe
JUCIHIINHEL

[IpakTrueckue 3aHATHS OPraHU3YIOTCSA, B TOM 4YHCie B (popMe MPaKTHYECKOH IOATOTOBKH,
KOTOpasi MpeIyCMaTPUBACT y4yacThe OOYdYalOIIMXCS B BBHIMOTHCHHH OTICIBHBIX 3JIEMEHTOB paboT,
CBSI3aHHBIX ¢ OynyIien mpodheccCuoHaIbHOMN NeITeTbHOCTHIO.

[IpakTueckass MOArOTOBKA MpeaycMaTpUBaeT: IMOATOTOBKY COOOIIEHUN (Mpe3eHTalui,
JIOKJIaJ0B) 110 Temam 1-5.

4.4, Meroan4yecKue yKa3aHUs M0 CAMOCTOSITeJIbHOUH padoTe 00y4arommuxcs

CamocrosTenbHas paboTa obecrieunBaeT NOArOTOBKY 00yYaroerocs K ay JMTOPHBIM 3aHSITUIM
U MEpONPUATUSAM TEKYILEro KOHTPOJII U MPOMEXKYTOYHOW aTTECTALlMU IO M3Y4aeMOH IUCLUIUIMHE.
Pe3ynbrarhl 3TON MOArOTOBKH MPOSBISIOTCS B AKTUBHOCTH OOYYaIOLIETroCs Ha 3aHATHSIX U B Ka4eCcTBE
BBIMIOJTHEHHBIX MPAKTUYECKUX 3aJaHUIN U IpYTUX (GOPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

1. U3yuenue yueOHOM TUTEpaTyphl IO KYpCy.

2. [loaroroBky pedepaToB, TOKIATOB U COOOIICHUH.

3. Pabory ¢ pecypcamu Hntepuer (DenmepanbHas ciyk0a ToCyIapCTBEHHOW CTATHCTUKH:
http://www.gks.ru/).

4. [loAroToBKy K TECTUPOBAHUIO IO TEMaM Kypca.

5. O3HakOMJICHHE C MaTepualaMy 3aJIlaHuH.

6. M3ydyeHre npakTHUYECKUX MaTEpUANIOB JAESTEIbHOCTH MPEANIPUSATHI.

7. [loAroTOBKY K MPOMEXKYTOYHOU aTTecTaluu 1o Kypey «Opranuszamnus ciyk0bl XayCKUITUHTa
B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX).

[Ipy BBIIOJIHEHUW 3aJaHU 711 CAMOCTOSATENIbHOW paboThl pEKOMEHIyeTcs MpopaboTka
MaTepHUaJIOB JIEKIIUH 0 KaKI0M IIPOHICHHON TEME, a TAK)KE U3YYEHHE PEKOMEH1YEMOM JINTEPaTypBhl.

Jns oOyyaromuxcst MO 3a04HOM ¢opme 00ydeHHs camMocTosTeNbHas paboTa sBIsSETCS
OCHOBHBIM BHJIOM Y4€OHOI /1€TEIbHOCTH.

Jns oOecrieyeHHs] CaMOCTOSITETbHONM pPabOThl OOYYAIOLIMXCS HCHOIb3YETCS 3JIEKTPOHHBIHM
yueOHbI# Kype, cozaannbiii B DMMOC ynuBepcureta http://sdo.tolgas.ru/

4.5. MeToanueckne yKa3aHus Uil BbITIOJHEHUS] KYPCOBOil padoThI

Beimonnenue kypcoBoil pa®oThl B pamkax Kypca «OpraHuzanusi Ciy>KObl XayCKMIIMHTA B
TYPUCTCKUX U TOCTUHUYHBIX KOMILJIEKCAX» HE MPEIYyCMOTPEHO.


http://www.gks.ru/
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5.  YYEBHO-METOIJMYECKOE W1 HWH®OPMAIMOHHOE OBECIIEYEHHE
JUCIHUIIVIMHBI

5.1. [lepeyeHb OCHOBHOM W JONOJHHUTEJIbLHONH Y4eOHOU JHUTEPATYPbl, HEOOXOAUMOM J1JIs
OCBOEHHUS TUCUHUILINHBI

Best muteparypa, BKIIIOYCHHAsm B JIaHHBIA IE€PEUYCHb, IMPEICTAaBICHA B BHJE AJICKTPOHHBIX
pecypcoB B 3ieKTpoHHOM 6ubnmunoreke yausepcurera (ObC). JlurepaTtypa, ucnonpzyemas B Ie4aTHOM
BUJIC, NPEJICTABIICHA B HAy4YHOU OMOIMOTEKe YHHBEpcHTETa B 00beMe He MeHee (0,25 IK3eMIUISIpOB Ha
OJIHOTO O0yYaroerocs.

OcHoBHas1 iUTEpaTypa

1. bapanoB, A. C. HH(popManMOHHO-PKCKYPCHOHHAS NEATENPHOCTh Ha MPEANPHATHAX TypU3Ma
[Texcr] : yue6. mns By3oB mo crnemmanbHOocTH 080200 (080502) "DOxonomuka u ymp. Ha
npeanpusitan typusma" / A. C. bapanos, 1. A. buceko ; nmox pen. E. M. bornanosa. - Mockaa :
NH®PA-M, 2015. - 384 c. : wi., Tabi. - bubnuorp. B KoHIle pa3. - (Beiciiee oOpa3oBaHue)

2. T'eorpadus Typusma [DneKTpoHHBI pecypc]| : yueO. AIs CTYIEHTOB IO HaNpaBICHUSM
noarot."Cepsuc", "Typusm", "T'octunmu. gemo" / B. U. Kpyxamun [u ap.]. - JoxymeHt
AdobeAcrobat. - M.:®enep. arenrctBo mo Ttypusmy, 2014. - 336 c. - Pexum goctyna:
http://elib.tolgas.ru.

3. I'eorpadus typusma [Tekcr] : yueb. 1 By30B 10 HampaieHHio moaroT. "Typusm" / mox pexa. A.
10. AnekcanapoBoii. - 3-¢ u3n., uchp. - M. : KaoPyc, 2016. - 592 c. : un.4. MoxaeBa, H. T.

Typucrckue pecypcsl Poccun. Ilpaktukym [DneKkTpoHHBIH pecypc] : yueO. mocodue i By30B 110
HanpaBieHussM noarot. 43.03.03 "T'octunumu. neno", 43.03.01 "Cepsuc", 43.03.02 "Typusm"
(xBanmudukanus (crenens) "6akanasp") / H. I'. Moxaesa. - Jlokyment read. - Mocksa : ®OPYM [u
ap.], 2018. - 111 c. - bubnuorp.: c. 109-110. - Ilpakrt. 3aganus. - TepmuHoOT. CI0OB. - (BpIcHiee
oOpazoBanue. bakanaBpuar). - URL: https://znanium.com/read?id=370056 (nara oOparieHus:
11.12.2020). - Pesxum noctyma: aist aBropus. [lonb3oBareneit

5. YueOHO-MeTOIMYEeCKUN KOMIUIEKC IO JAWCHUIUIMHE "MeToauKa 3KCKYpCHOHHOW JesTelbHOCTH"
[DnexTponHbIit pecypce] : mis ctynentoB Hampasienus 100400.62 "Typusm" /IloBomk. Toc. yH-T
cepsuca (PI'bOY BIIO "TIBI'YC"), Kad. "Typusm u pexpeanus” ; coct.: H. I[1.Koposuna, H. JI.
Anekceesa. - JlokymeHT Adobe Acrobat. - Tonbartu : [IBI'YC, 2014. - 549 Kb, 60 c.- buGnuorp.:
c. 52-53

6. YueOHO-MeTonuyeckoe mnocodbue Kkypca "Typuctuueckue pecypesl Camapckoir oGmactu"
[Dnextponnslii pecype] / IloBomk. roc. yH-T cepsuca (PI'BOY BO "IIBI'YC"), Kad."Typusm u
roctuHMY. Jeno" ; LleHTp oOpa3zoBaHus TpeTbero Bospacra ; cocT. H. JI. AnekceeBa. - JlokymeHT
Adobe Acrobat. - Toasstru : TIBI'YC, 2017. - 579 KB, 44 c. - bubauorp.: c. 41-42. - (544517-
TEMPUC-1-2013-1-IT-TEMPUS-JPHES "CTAE").
- URL:http://elib.tolgas.ru/publ/Alekseeva UMP_Turresursy STAE_2017.

7. YaeOHO-MeTomuueckoe nocobue mo aucruiummae "l'eorpadust Typusma" [DeKTpOHHBIN pecypc]:

Ui cTyaeHToB cnennanbHocTH 43.02.10 "Typusm" / IloBomxk. roc. yH-T cepBuca (PI'BOY BIIO
"TIBT'YC"), Kad. "Typusm u pekpeanus” ; coct. H. JI. AnekceeBa. - Jlokyment Adobe Acrobat. -
TomesitTh : [IBI'YC, 2015. - 1,20 MB, 85 c. - bubauorp.: c. 83-85.

JlomoJiHuTeIbHAS JIMTEpaTypa

6. bonwmanuk, I1. B. I'eorpadus typusmal DiekTpoHHBIH pecypce] : yuae0. mocodue s cpe. npod.
obpazoBanus / I1. B. bonpmanuk. - 2-e w3, nepepa6 u jon. - Jlokyment Bookread2. - M. :
NHOPAM, 2018. - 354 C. : WL - Pexxum JOCTyTa:
http://znanium.com/bookread2.php?book=942711



http://elib.tolgas.ru/
http://elib.tolgas.ru/publ/Alekseeva_UMP_Turresursy_STAE_2017
http://znanium.com/bookread2.php?book=942711
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9. EmenbsiHoB, b. B. DkckypcoBenenue [TekcT] : yueb. njist By30B 1O TYpHCT. crienpaibHocTsIM / b.B.
EmenbsHoB ; Poc. MmexnyHap. akan. Typusma. - 6-¢ u3a. - Mocksa : Coser. crioprt, 2009. - 214 c.
. - (ITpodeccnonanpHOE TypHUCTCKOE 00pa3oBaHNE)

10. Ucropus sKcKypcuoHHOTO Aena B Poccun [DaexkTpoHHbI pecype] @ y4e0.-MEeTO. KOMILICKC IS
cTyneHToB HampaBieHus "Typusm" u cnemuansHOocTH "Typu3m" mHeB. dopmbl 00yueHUs /
[ToBoink.roc. yH-T cepBuca, Kad. "Typusm u gomosenenne" ; coct. B. H. fkynuH. - JJokymeHT
Adobe Acrobat. - Tomesartu : IIBI'YC, 2010. - 913,15 KB, 105 c. - bubmauorp.: ¢. 101-105. -
URL:http://elib.tolgas.ru/publ/lakunin_Ist_ekskurs_dela v_Rossii_ UMK _2010.pdf

11. Matroxuna, }0. A. DKCKypcHOHHAs ACATEILHOCTh [DIIEKTPOHHBIN pecypc] : ydel. mocodue mist
cpen. mpod. obpazopanus / 0. A. Marroxuna, E. 0. Murynosa. - Jlokymear HTML. - Mocksa
:Anmea-M [u ap.], 2011. - 224 c. : wn - bubmuorp.: c. 220. - Ilpwr. - (ITPOOUns). -
URL:http://znanium.com/bookread.php?book=223863

12. Opranuzanusi 3KCKypCHOHHOH JnesreabHOcTH B Tombsarru [Tekcr] : monorpadus / M. C.
EnpuanunoB [u ap.] ; [loBomk. roc. yH-T cepuca (PI'bOY BIIO "TIBI'YC") ; nay4. pen. M.
C.Enpuanunos. - Tonesartu : [IBI'YC, 2012. - 174 c. - bubmuorp.: ¢. 155-156. - IIpui..

13. CaBuna, H. B. DOkckypcosenenue [Tekct] : yue6. mocodbue / H. B. CaBuna, 3. M. I'opOsineBa; M-
B0 oOpaszoBanus Pecn. bemapyce, benopyc. roc. skoH. yH-T. - MuHck : BI'DY, 2004. - 335 ¢. : un.
- buGmmorp.: ¢. 331-335

14. CanoxuukoBa, E. H. CtpanoBenenne: Teopus u MeTOIMKa TYPUCTCKOTO M3ydeHus cTpaH [Tekcr] :
yueb. mocobue st By30B mo crnenuanbHocTd "Coll.-KynbTyp. cepBuc u Typusm" / E.
H.Canoxxuukosa. - 4-¢ u3g., crep. - M. : Akagemus, 2007. - 238 c.

15. Y4eOHO-METOAMYECKUN KOMIUIEKC MO AUCHUIUIMHE "MeToIuMKa MOATOTOBKM M MPOBEICHUS
skckypcun" [Tekcr] : mus crymentoB crneruainbHocTH 100201.65 "Typmusm", HampaBlieHUS
100200.62 "Typusm" / IloBomk. roc. yH-T cepBuca (IIBI'YC), Kad. "Typusm u nomoBenenue" ;
coct. C. A.I'pammH. - Tonesarru : [IBI'YC, 2011. - 105 c. - bubauorp.: c. 86-88

16. YyeOHo-MeTOAMYECKOE TTOCOOHE MO AUCHUILTUHE "TeXHOIOTUH U OpraHu3alys SKCKYPCHOHHBIX
yeayr"  [DnmekTpoHHBIM  pecypc] : mia crydaeHToB  cneruanbHocTH - 100201.65 m
Hanpasnenus100200.62 "Typusm" / [ToBomxk. roc. yu-T cepuca (PI'bOY BIIO "TIBI'YC"), Kad.
"Typusm u pekpeauus" ; coct. H. Il. KopoBuna. - Jlokyment Adobe Acrobat. - TombsaTTH :
[IBI'YC, 2012. — 495 KB, 60 c. - bubauorp.: c. 44. - [Ipun.

17. YuebHO-MeTOAMUECKHI KOMITIEKC o aucuuminHe "DxckypcoBeaenue" [Tekcr] : ans cTyaeHTOB
cneruansHoctr 100201.65 "Typusm" u nampasnenus 100200.62 "Typusm" / [ToBomk. roc. yH-T
ceppuca (®I'bOY BIIO "IIBI'YC"), Kag. "Typusm u pekpeauus" ; coct. B. H. SkyHun. -
Tonesatth : [IBI'YC, 2012. - 67 c. - bubauorp.: c. 60-64

18. XyyckoneHn, H. M. [Ipaktuka skckypcuonHoi nesteinbHocTH [Tekct] : [yue6. mocodue] / H. M.
XyyckoneH, T. M. I'mymanok : Mexnynap. Typuct. Akaa. - CII6. : Hesckuit @onal epaa, 2007. -
205c.

19. DKCKypCUOHHAS IeATENBHOCTh B MHAYCTPpHUH roctenpuuMcTBa [Tekcrt] : yued. mocoOue Asis BBICII.
npod. oOpazoBanus 1o crnenuanbHocTh "Coll.-KynbTyp. cepBuc u typusm" / U. C. bapuykoB [u
ap.] ; [mox obm. pex. FO. b. bammnual. - Mocka : By3os. yue6. [u ap.], 2012. - 204 c. -
bubmumorp.: c. 198-199. - 'moccapuii. - (By3oBckuii yueOHHK)

5.2. IIpogeccuoHanbHble 0a3bl [JaHHBIX, HH(POPMANMOHHO-CIIPABOYHbIC CHCTEMBI,
HHTEPHET-Pecypchl

1. eLIBRARY.RU : nayuynas snektpoHHas OmbOimoteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 03.12.2021). — Pexum goctyna: Juis  3aperucTpup.
MOJIb30BaTese. — TEeKCT: JEKTPOHHBIMN.

2. Koncynpranrllntoc : cnpaBouHast mpaBoBasi cuctema : cailt / 3A0 «Koncynprantllinrocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o0pamenust 03.12.2021). - Tekcr :
JJIEKTPOHHBIN.

3. VYHuBepcurerckas wHbOpMaMoHHass cucreMa Poccust [DnekTpoHHBIH pecype]. - Pexum

nocryma: http://uisrussia.msu.ru/. — 3aru. ¢ ’3kpaHa.



http://elib.tolgas.ru/publ/Iakunin_Ist_ekskurs_dela_v_Rossii_UMK_2010.pdf
http://znanium.com/bookread.php?book=223863
http://www.consultant.ru/
http://uisrussia.msu.ru/
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4, ®denepanbHas ciyx0a rocyIapCTBEHHON CTaTUCTUKH : caiT. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (mata oopamienus: 03.12.2021). - TekcT: 37EKTPOHHBIHA.

5. OnekTpoHHass OubnuoreyHass cucremMa [lOBOMKCKOTO TOCYIapCTBEHHOIO YHHUBEpPCUTETa
cepsuca : cait / ®I'BOY BO «IIBI'YC». — Tombsattr, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamenus 03.12.2021). - Pexxum qoctyma: 1yist aBTOpU3. MOJAb30BaTeNel. - TeKCT : 2JIeKTPOHHBIN.

6. DneKTpoHHO-0MOIMoTeuHast cuctemMa Znanium.com : cadt / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (gara oopamenust 03.12.2021). - Pesxum gocTyma: ajas aBTOPH3.
IIOJIB30BaTENEH. - TEKCT : AIEKTPOHHBIN.

7. DnekTpoHHO-O0ubamoTeunas cucrema Jlans : caiit / OOO "OBC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamenust 03.12.2021). - Pexum gocTyma: Juis aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AJIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue

HNudopmanmonHoe obecrieueHne y4eOHOTo Iporecca MO AMCHUILIMHE OCYIIECTBISIETCS C
UCIIOJIb30BAaHUEM  CIJIEAYIOIEro IPOrpaMMHOr0 oOecnedeHus (JIMLIEH3MOHHOTO U CBOOOIHO
pPacnpoCTpaHsIeMoro), B TOM YHCJIE OT€YECTBEHHOTO IPOU3BOJICTBA!

Ne HanmenoBanune YcaoBust focryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepCcUTeTa (JIMLIEH3UOHHBIH
JIOTOBOD)

2 Microsoft Office U3 BHYTPEHHEH CeTH YHUBEpCUTETA (JTUIICH3MOHHBIN
JIOTOBOD)

3 KoncynprantlIiroc U3 BHYTPEHHEH ceTH yHUBepcUTeTa (JIMLIEH3UMOHHBIH
JIOTOBOD)

4 C10 MOODLE U3 JI000N TOYKH, B KOTOPOH UMEETCSI TOCTYH K CETH

WHTepHeT (JIMLIEH3MOHHBIN JOTOBOP)



http://www.gks.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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6. OMMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT' O ITPOLHECCA ITIO JUCIIAITJIMHE

[Tomemienust mpencTaBisAlOT co00il ydeOHbIE ayIUTOPUH JJISi MPOBEACHUS YUEOHBIX 3aHITHH,
MPEeyCMOTPEHHBIX y4eOHBIM IUJIAaHOM U paboyeil MporpaMMoil JUCHUIUIMHBI, OCHAIlECHHBIC
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JIEKIIHOHHOTO THNA. Y4eOHblE ayAUTOPUM [UJISl 3aHATUN JICKIMOHHOTO THUIA
YKOMIUIEKTOBAaHBI MEOCIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KAlTUMHU IJIs1 TIPEACTABICHUS
yueOHol nH(opManuu (CTallMOHAPHBIE WM TIEPEHOCHbIE HAOOPHI JEMOHCTPALIMOHHOTO 000PYI0BAHHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), y4eOHO-HArJsIHbIe IMocoOus (Tpe3eHTalud 10 TeMam
JeKIHiA), 00ECIIEYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIMHM, COOTBETCTBYIOIIME TAaHHOH NporpaMme
JUCIUTUIAHBI.

3aHATHA CeMHMHAPCKOro Tuma. Y4eOHble ayAMTOPUM JUIsl 3aHATUI CEMHHApCKOrO TUIa
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAllUMU JIsl IPEICTaBICHUS
yueOHoli nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraums. Jlni mnpoBeneHUs NPOMEKYTOUYHOM aTTECTallMH 110
JTUCIUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAIEHHBbIE KOMITBIOTEPHOM TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHUS K cetn VIHTepHeT M obecredeHueM JO0CTyna B 3JIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTEeNbHYI0  Cpely  YHHBEpCUTETa  W/MiIu  ydyeOHble  ayJUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUS.

CamocrosiTesibHasi padora. IloMemenust [ CcaMOCTOSITENBHOM pabOThl  OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO MOJAKIIOUEHHUs K ceTh «VHTepeHeT» U JOCTynoM K
JNEKTPOHHOW  MHGOPMAIMOHHO-00pa30BaTeNbHOM  cpene  yHuUBepcuTera. [l — opranuzanuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubmoTeka (Meauasai), IMEIOIIas MeCTa JJIs 00y4YaroNINXCcs, OCHAIIICHHBIE KOMITBIOTEPaMH C
JOCTYIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

DJleKTPOHHAsA HWH(OPMALMOHHO-00pa3oBaTeiibHasi cpeaa yHuBepcurera (IUOC).
Kaxnplii oOydaromuiics B TedeHHE BCEro Imepuoja oO0ydeHus oOecreueH HHIUBUAYaTbHBIM
HEOTrpaHUYEHHBIM JIOCTYIIOM K AJIEKTPOHHON MH(OPMallnOHHO-00pa30BaTeIbHOM Cpe/ie YHUBEPCUTETA
(BUOC) http://sdo.tolgas.ru/ u3 mo0OON TOYKH, B KOTOPOH HMEETCsl MOCTYN K HH(OPMAIHOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "MHTepHeT", Kak Ha TEppUTOPUU YHUBEPCUTETA, TaK U BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

JOCTYyNl K Y4eOHbIM IUIaHaM, pabo4yuM mporpaMMmMaM JUCHUIUIMH (MOAYJeH), MporpamMmam
NOPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(dbopMHpoOBaHUE IEKTPOHHOTO NOPTQOINO 00yUaIOIIErocs, B TOM YHUCIE COXpaHEHHE ero paboT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyyae peanuzannun o0pazoBaTeabHON MPOrpaMMbl ¢ IPUMEHEHUEM 3JIEKTPOHHOTO 00yueHHUs,
JTUCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHONMOrui DMOC 1omoaHUTEIFHO 00ECTICUHBAET:

¢bukcanmio xoma o0pa3oBaTENbHOTO MPOIECCa, PE3YJbTATOB IMPOMEXYTOYHOM aTTeCTallMUd U
pe3yJIbTaTOB OCBOEHMS 00pa30BaTEIbHON IPOrPaMMBI;

MIpOBE/ICeHUE YUEOHBIX 3aHATUH, MPOLIEAYP OLIEHKH PE3yIbTaTOB O0YUEHHUs, pealn3alus KOTOPhIX
NpEeyCMOTPEHa C TPUMEHEHHEM JJIEKTPOHHOrOo OOy4eHHs, AMCTAaHLIUMOHHBIX 00pa3oBaTeNbHBIX
TEXHOJIOTHI;

B3aMMO/ICIICTBIE MEXK/y YUaCTHUKaMU 00pa30BaTEIbHOTO POIECCa, B TOM YHCJIE CHHXPOHHOE U
(M) aCHHXPOHHOE B3aMMOJIEHCTBHS IocpencTBoM ceTu "MuTepHet".
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMHU 31I0POBbs 1 UHBAJINIOB

[lpu HeoOxomuMocTH pabouas TporpaMMa TUCIHMILIMHBI MOXET OBITh aJanTHpoBaHa JIs
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO oOy4deHus. [lisi aToro TpeOyeTcsl 3asBICHUE CTYACHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asBICHWIO OOyd4aromierocsi) a Juiss WHBAJIWAOB TakKKe B COOTBETCTBHH C
WH/IMBUIYaJIbHOW MTPOrpaMMOil peaObuInTaluy HHBAIHUIA, MOTYT MPEAIaraThCsl CIeIyIOIUe BapUaHThI
BOCIIPHSTHS YU4eOHOH HHMDOPMAITMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/ISI U AUCTAHIIMOHHBIX TEXHOJIOTHH:

- JUIS JIAIl C HApYIICHWSIMH 3PCHHS: B NEYaTHOH (GopMe yBelIHueHHBIM mpudTom; B dopme
AJIEKTPOHHOTO JIOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yaieOHbIX MaTepHalioB B ayauodopmar); B
neuyaTHOH (Qopme Ha s3blke bpaiig; WHIUBUAyalbHBIE KOHCYJIBTAlMM C  IPHBICYCHHEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHIUWBUIYAJIbHBIC 3aaHW U KOHCYJIbTallhuU.

- JUIS JIMI] C HapyIICHHSMH CllyxXa: B NeyaTHOH (opme; B (opMe AIIEKTPOHHOTO JTIOKYMEHTA;
BHUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUWBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpJIOTIEPEBOTYMKA; WHIUBUYAIbHBIC 3a]JaHHsI U KOHCYJIbTAIIHUH.

- JUISL UL C HApYIICHHSIMH OIOPHO-ABUTaTEeNLHOTO ammapara: B IedaTHoil ¢opme; B dopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; HHINBUAYaTbHBIC 3a/IaHUST M KOHCYJIBTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH H ITPOMEXYTOYHOU ATTECTALIUA

8.1. Onucanue moka3artejeii U KpUTEepHEB OIEHUBAHUS KOMIETEHIHH HA Pa3JIMYHBIX
Tanax ux (popMUpPOBaHUS, ONIUCAHHE IIKAJ OLlEeHUBAHUSA

Jlnsi OLIGHKM 3HAHWK, yMEHUWH, HAaBBHIKOB M YPOBHA C(HOPMHUPOBAHHOCTH KOMIETEHIMH II0
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/lTbHO-pEHTHHTOBOW CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMUPOBAHHE pEUTHHTA CTYACHTAa OCYIIECTBIIETCS B XOJE€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IlIxana oeHKH pe3yJbTaTOB 0CBOCHUSA TUCHUIIINHBI, C(l)OpMI/IpOBaHHOCTH pe3yJbTaToB

o0y4eHust
®opmMa npoBeeHNs IIIkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c(opMHPOBAHHOCTH IIIkana oleHKH YPOBHS OCBOEHHUS THCIUIIJIHHBI
aTTecTaluu pe3yJabTATOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanbHast 5-6ayupHas mkana, HenudhepeHiy
OLICHKU mkana, % mkana, % nuddeperpoBanHas MpPOBaHHAs
KOMIIETEHIIU I OLICHKa/0aIut OIICHKa
Ix3ameH JIOTIOPOTOBBIA HuKe 61 HIKe 61 «HEYJOBJICTBOPUTEILHOY / 2 HE 3a4TEHO
MOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHOY / 3 3a4TCHO
70-85,9 «xopomuo» / 4 3a4TEHO
TIOBBILICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Mmodxcem OblMb 8bICMABIeHAd OYeHKA NOo
APOMEIICYMOUHOU AMmMeCmayuy 8 COOMEemcmeuu 3a HabpanHelmMu 3a cemecmp o6aninamu (no
HakonumenvbHoMy petimun2y). Cmyoenmam, HAOpaswum 6 xo0e meKyuje2o KOHmpOoJis yCnesaemocmu
no oucyunaure om 61 0o 100 6annos u evinorHUSWUM BCe 0bsA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodagameins 6e3 NPoOXOHCOeHUs NPOMENCYMOYHOL ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3yIbmamos 0C80eHUs OUCYUNTUHD.

Pesynomam oo0yuenua cuumaemca c@opmuposannvim (ROGLIUIEHHDBII YPOBEHD), eCilu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX c00ece008anusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U JI02U4eCcKU CMpOUHO uzidzaem Y4eOHbulll Mamepua,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYeUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHbIN Mamepuai; 6ce npedycMompeHHbie
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHOCOOeH aHAIU3UPOBAMb NOJYYEHHble pe3ylbmamvl, Nposeisem
CAMOCMOAMENbHOCMb NPU 8bINOIHEHUU 3A0AHUL, KAYeCmB80 UXx 6bINOJIHEHUS OYEHEHO YUCTIOM 0ann08
om 86 0o 100, umo coomeemcmeyem HOBLIUEHHOMY VPOBHIO CHOPMUPOBAHHOCMU Pe3YTbmMAamos
00yueHusl.

Pesynomam obyyenusa cuumaemca cghopmuposannvim (NOpo2oGvlii  ypoeens), eciu
meopemuyecKoe Co0epiHcanue Kypca 0C80€HO NONHOCMbIO, NPU YCMHBIX cODeced08aHusx cmyoeHm
nOCNe008amenbHO, YemKo U JI02UYecKU CMPOUHO usiazaem YYeOHbull Mamepuai, CHnpaeiiemcs C
3a0auamu, BONpPocamu U OpyeuMu BGUOAMU 3A0AHUL, MPedYIOWUX NPUMEHeHUs 3HAHUU, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpOpamMmol 3a0aHus 6bINOJIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPebOoBaAHUAMY, CMYOEHM CHOCOOeH AHANU3UPOB8AMb NOJYYEHHble De3VIbMmambl,
nposAeuAiem CamMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEeHUS OYEHEHO
yuciom oannoe om 61 0o 85,9, umo coomseemcmaeyem nopocosomy YPOBHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOSAHHBIM, eClU CHYOeHm NpU GbINOJIHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO20 Mamepudand, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHULl,
Kauecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMEEemcmayem YCmaHo8IeHHbIM Mpebo8anUiIM, KAUecmeo ux
8bINOIHEHUS OYEHEHO YUCIOM 6annoe Hudce 61, umo coomeemcmayem 00NOPO2080OMY YPOBHIO.
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@®opMbI TEKYlIEr0 KOHTPOJIS yCIeBaeMOCTH

(I)OprI TEKYIIEro KOHTPOJIs KomuuectBo KommdaectBo 6amuioB | Makc. BO3M. KOJ-BO
KOHTPOJbHBIX 3a | KOHTp. TOUKY 6aioB
TOYECK
AxTHBHas paboTa Ha MPAKTUYECKOM 3aHATUU S) 4 20
(cobecenoBaHme)
IToaroroBka mokjana 1 5 5
IToaroroska cooOIIEHU 4 3 12
[TonroroBka BBICTYIUIEHHS] HA HAYYHO- 1 25 25
MpaKkTUYeCKOW KOH(epeHInK (HalmMCcaHne HayIHOU
CTaTbH)
BrlimmoniHeHME 3a1aHUs B paMKaX JUCITUTIIMHBI 1 10 10
TectupoBaHue 110 Kypcy 2 10 20
TBopueckuil peiTHHT (HanucaHue pedepara) 1 8 8
HToro nmo aucuunjinge 100 6ass10B

CucTeMa OIeHMBAHUS MTPEACTABICHA B DJIEKTPOHHOM yueOHOM Kypce mo aucuurutaie http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBIE 3aqaHusi WM HHble Matepuaabl qas TEKYIIEI'O
KOHTPOJIS YCIIEBAEMOCTHA
8.2.1. TunoBble 3aJaHUs K MPAKTHYECKHM (CEMHHAPCKHM) 3aHATHAM

IIpakTuyeckoe 3ansaTue Ne 1 Bgpegenme. Kuaccupukanmusi TYpHCTCKHX H TOCTHHHYHBIX
KOMILIEKCOB.

1. IloHATHA: «TOCTEIPUUMCTBOY, «KTOCTUHUYHAS UHIYCTPUS», «TOCTUHUIIAY, «TOCTHY.

2. [MapameTpsl Ki1acCUpUKANNUN KOJUICKTUBHBIX CPEJICTB Pa3MEIICHHSI.

3. Knaccuduxkanus cpeacTs pasmenieHus B Poccun.

IIpakTnyeckoe 3anaTe Ne 2 CrTpykrypa (QyHKIHMOHAJIBHOIO YIPABJICHHS TYPHCTCKHX H
FOCTHHHUYHBIX  KOMILUIeKCOB. OpraHu3allMoOHHO-yNpaBjeHYecKasi  CTPYKTypa  CJYXKObI
XayCKHUIIUHT.

1. XapakTepuCTHUKU TOCTUHUYHOM YCIIyTH.

2. Ilepedens ycnyr, npeaocTaBisieMbIx B roctuHuie PO 6ecrnarHo.

3. LMk TOCTMHMYHOTO OOCTyKMBaHUS. XapaKTEepUCTHKa ATaroB, OCOOEHHOCTH NPENOCTaBIICHUS
TOCTUHUYHBIX YCIYT JJI Pa3HbIX THUIOB F'OCTEM.

4. Ponb cmy>k0bl XayCKUTIMHT B IIUKJIE OOCTYKUBAHUSI TOCTEM.

5. Kpanu¢ukanuonHsle TpeOOBaHMSA, NPEABABISIEMbIE K JOJDKHOCTH PYKOBOJIUTENS CIYXKOBI
XayCKHITMHTA.

IMpakTnyeckoe 3ansitue Ne 3 TexHosorusi padoTrsl W OPraHU3ANUU CJHYKObI XayCKHITUHT.
KonTpoJb kauecTBa padoThl CiIyK0bI XayCKMITMHT, KOMILIEKTALMS FOCTEBbIX HOMEPOB.

1. Xapakrepuctuka ciy>kObl IepcoHasna B yHH(pOpME.

2. Buzpl opraHu3aiMoOHHbIX CTPYKTYp, IPUMEHSIEMbIX B TOCTUHUYHOM OH3HECe.

3. Tunonorusi TOCTUHUYHBIX MOAPA3AEICHUN 10 GYHKIIMOHAILHOMY U SKOHOMHUYECKOMY MTPU3HAKaM.
4. TexHOJOTHsI B3aUMOJEHCTBHSA CIYKObI INpHEMa M pPa3MELIEHHS CO CIYKOOH SKCIUTyaTaluu
HOMEpHOTO (OH/IA.

5. CtpykTypa U QYHKLIUU CIyXObI SKCIUTyaTallud HOMEpHOTO (hOHJIA.

6. OG1eHue ¢ rocTsMU Ha paboyem mecTe. [ '0CTeBOM ITHKET.

I[IpakTuyeckoe 3ansitue Ne 4. VYnpasieHue TMepPCOHATOM  CJOY:KObl  XayCKUIIMHI.
JIOIOJIHUTEIbHBIH CEPBUC, IPEI0CTABISIEMbIH CJIYK00M XayCKHITUHT.
1. [ToxGop 1 moaroToBKa MPOheCcCHOHATHFHOTO TOCTUHUYHOTO TIEpCcoHaa.
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2. Mertoapl ympaBieHUs: MOHATHE, KIACCU(PUKALMs, B3aUMOCBA3b M  B3aUMO3aBHCHMOCTb.
XapakTepuCTUKa SKOHOMMUYECKHX, OPraHM3allMOHHO — pacHOpSAOUTENBHBIX W COLMAJIbHO —
IICUXOJIOTMYECKHUX METOZOB yIPABJICHHUS.

3. AlropuT™ NpoBeAECHHS BBOJHOTO U TEKYILEIO0 HHCTPYKTaXa IOAYNHEHHBIX. .

4. O0Oy4eHue nepcoHana.

5. @opmbl MaTepUaIbHONW U HEMATEpUAIIbHON MOTHBALIMS IEPCOHAIIA CITYKObI XayCKUIIUHT .

6. «JloAanpHOCTB MEepcoHaIa»: MOHATHE, BUABL, (popMupoBaHue. PakTOpbl, BIUAIOLINE HA JOSIbHOCTD
nepcoHasa B roctuHuax. OeHKa 1 IMyTH MOBBIILIEHUS JOAIbHOCTU IEPCOHAIA TOCTUHUIIBI.

7. Ilcuxoyorust KOJUIEKTHBA

8. CoBpeMeHHas IPAaKTUKa ayCTOPCHUHIA U ayTCTa(hUHIa B CIIY’KOE XayCKUIIMHT.

IpakTnyeckoe 3ansaTe Ne 5. TexHosoruss opraHu3anum 0€30MACHOCTH B TYPUCTCKHUX H
FOCTHHUYHBIX KOMILTEKCA.

1. Teopernueckue acreKkThl 6€30MACHOCTH B TYPUCTCKUX U TOCTUHUYHBIX KOMILJIEKCAX.

2. O6opyaoBaHNE HOMEPOB JIS JTIOCH ¢ OTpaHMYECHHBIMH (DU3MYECKHUMH BO3MOKHOCTSIMHU.

3. CobmtoieHue TpaBMaTU4YeCKON OE30MaCHOCTH.

4. CanurtapHasi 6€3011aCHOCTb.

Tunosble BONPOCHI 1Jisl co0eceq0BaHNs 10 TeMaM

Tema 1. BBenenue. Kinaccnpukanus TypuCTCKUX U TOCTHHHYHBIX KOMILIEKCOB.
1.OcHOBHBIE BUBI CPEJICTB PA3MEILICHUS.

2. [MapameTpsl KiacCUpUKANNN KOJUIEKTUBHBIX CPEJICTB Pa3MEIICHHS.

3. Kimaccudukanms cpeacts pa3menienus B Poccun.

Tema 2. DyHKIMOHAIBHOIO YIIPABJIEHUS] TYPUCTCKUX U TOCTHHUYHBIX KOMILJIEKCOB.
Oprasnn3anmoHHO-yNPaBJIeHYeCKas CTPYKTYPA CJIy:KObl XayCKMITHHI.

1. Oprann3annoHHO-yIpaBIeHYeCKask CTPYKTYpa aIMUHUCTPATUBHOM CI1y>KObl TOCTHHUIIBI, €€ POJIb

Y 3HaYEHHE B JEATEIIbHOCTH TOCTUHUYHOTO IPEITPUSITHS.

2. Kpanu¢ukanuoHnHele TpeOOBaHMSA, TNPEABABISIEMbIE K JOJDKHOCTH PYKOBOJIUTENS CIYXKOBI
XayCKHUITMHTA TOCTUHMIIBI U €r0 JOKHOCTHBIE 00S3aHHOCTH

Tema 3. TexuoJsiorusi paGoTbl M OpPraHu3auuM Ciayx0bl xayckunuur. KonTpoas kaudecTBa
PadoThI C1y:KObI XayCKMIIMHT, KOMILIEKTALMS FOCTEeBbIX HOMEPOB.

1. l'ocrenpunMcTBo. OOIIEHHE € TOCTSIMHU Ha pabodyeM MecTe.

2. TenepoHHBIN TUKET.

3. Ponb yneiOku B paboTe nepcoHana TOCTUHUIIBL.

4. IlpaBuia MOBEACHUS M JEMCTBUS TOPHUYHOW B ciyyae HEOOXOAMMOCTH OKa3aHMs MEIUIIMHCKON
MTOMOIIIH.

5. IlepcoHanu3upoBaHHBINA CEpBUC.

6. Craryc VIP rocreii, M0OITO TpPOXHBAIOIMIMX B TOCTHHHUIIE, OCOOCHHOCTH pPAa0OOTHI C JaHHBIMHU
KaTE€ropueil KIMEHTOB.

7. KoHTposb kauecTBa yOOPKH: HOMEPOB, TOCTEBBIX U CITYKEOHBIX 30H.

8. Opranu3zanus BeEHU JIMCTOB 33JaHUN U TPOBEPOUYHBIX JIUCTOB. [IpoBepka U KOMIUIEKTalusl MUHU -
Oapa B TOCTUHUYHOM HOMEpE

Tema 4. YnpasiieHHe TNEpPCOHAJIOM CJY:KObI XayCKMNUHI. JlONMOJIHMTENbHBIA CepBHC,
NpeI0CTaBIsIeMbIH CJIYK00H XayCKHITHHT.

1. Opranuzanus 1 KOOpIUHALMS 1€ATEIbHOCTH EPCOHANA CIY>KObI XayCKHUITUHT.

2. Pacnpenenenue 3agay B chayx0Oe xayckununra. CopepkaHue M BUABl TOJTHOMOYHMHA U
OTBETCTBEHHOCTH. [Ipenesnbl momHOMOYHIA.

3. CyImHOCTb 1€J1€TUPOBAHHUS.

4. lHHOBallMM B OpraHU3allMOHHON cTpyKkType. CoBpeMeHHas MpakTHKa ayCTOPCHUHIa U ayTcraduHra
B CITy’KO€ XayCKUITHT
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Tema 5. TexHoJIOTHSI OPraHU3ANUH 0€30MACHOCTH B TYPHUCTCKHX U FTOCTUHHHYHBIX KOMILJIEKCA.

. besonacHocTh rocreil.

. 3ammTa ot uryma.

. O6opynoBaHre HOMEPOB I JIOACH ¢ OTpaHUYEHHBIMH (PU3NUECKHUMH BO3MOXKHOCTSMHU.

. CobOmtoieHne TpaBMaTU4IeCKON OE30IMaCHOCTH.

. TemnepaTypHbIid peKUM B HOMEpax.

. CanurapHas 6e3011aCHOCTb.

. JlononmHuTENbHBIE AEHCTBYS, HAIIPaBIEHHbIE HA KOM(POPTHOE MPOKUBAHUE TOCTEH HAXOISAIINXCS B
KOMIIETEHIIMY TOPHUYHOM: TIepeBOpaYMBaHUE MATPACOB U Jp.

~NOo O1Ths W

TumnoBbie TeCTOBBIE 32/ IaHUS
1.He BepHO, 4TO B cOCTaB Ci1y>kKObl XayCKUITMHTa BXOUT
a) cyrepBaiizep
0) ropHHYHAS
B) IOPThE
T') MOpTHAas

2. HeBepHO, 4TO K JODKHOCTHBIM 0053aHHOCTSIM PYKOBOJUTENIS CIIY>KOOH XayCKUITUHIA
a) KoHTposap uncToTsl B HOMEpHOM (POH/I€ U OOIIECTBEHHBIX TOMELIEHUSIX
6) IIponBHXKeHNE TOCTUHUYHBIX YCIIYT Ha PhIHKE
B) 3aIl0JIHEHUE OTYETOB 10 PACXOAY CAHUTAPHO-TUTHUEHUYECKUX CPENICTB
r) uBeHTapu3anus 6eapeBoro Xo3siucTa
3. HeBepHO, UTO K TOJKHOCTHBIM O0SI3aHHOCTSIM CyIepBaii3epa OTHOCUTCS
a) Kontpons yoopku HomMepHOTo QoHIa
0) Ilogaya 3asBOK B MHKEHEPHO-TEXHUYECKYIO CITYKOY
B) OopmieHne akToB NOPYM TOCTUHUYHOTO UMYIIECTBA
r) 3aKyn CaHUTAPHO-TUTUEHUYECKON MPOAYKLINUN
4. Log book-sto.......
a) )KypHaJ JUIsl 3asIBOK B MH)KEHEPHO-TEXHUYECKYIO CITYKOY
0) aKT 1o 0(hopMIIEHUIO 3a0bITHIX Bellel rocTei
B) MHCTPYKIIMS 110 UCIIOJIb30BAaHUIO TEXHUYECKOTO 000PYIOBAHUS
I') ’KypHaJ nepeadyu CMEeH
5. Kakoe kon1uecTBO TOpHUYHBIX HEOOXOIUMO JUIsl YOOPKU TOCTHHHIIBI C HOMEPHBIM (POHJIOM
300 HOMEPOB U cO cpenHe 3arpy3koil B 75%
a) 25-27
6) 7-10
B) 15-18
r) 10-12
6. HesepHo, uTo B 3Tamnsl npuema Ha pab0OTy TOPHUYHOM BXOAUT
a) OHOJHEBHAs HEOIUIAUMBaeMasi CTa)KUPOBKa
0) cobecenoBanme
B) 10-1HEBHas omtaunBaeMasl CTaXXMpOBKa
T) IpyeM Ha paboTy C UCTIBITATENLHBIM CPOKOM
7. OTyeT 0 TEeKyIeM COCTOSHUM 3aHATOCTH HOMEpHOTo (hOoHa- 3TO......
a) Housekeeping Report
0) Floor Report
B) OTUeT Mo CTaTUCTHUKE CTaTyCOB HOMEPOB
r) [ToaTaxkHsIii THCT
8. Cratyc DI DP AE o3Hauaer, 4To HOMED
a) BBIC3THOM, TPS3HBIN, CBOOOTHBIIH
0) BbIE3THOM , TPSA3HBIN ,[TOCTaBIEHHBIN O] 3a€3]1
B) IPS3HBIHN, IPOXKHUBAOLIHI, TOCTABJIECH Ha YOOPKY
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') CBOOOIHBIN, TPSI3HBIN, TOCTABIICH HA YOOPKY
9. HeBepHO ,uTO K IPOMEKYTOUHOM YOOpKE OTHOCUTCS
a) BEYCPHHI CEPBHC
0) nomoHUTEIRHAS YOOPKa MO MPOChOe TocTei
B) BbIE3/THAsA YOOpKa
r) VIP-cepBuc
10. BepHo, uTo B IepByI0 ouepeapr yOuparoTcs HoMepa
a) IPOXKUBAIOIINX FOCTEH
0) mocraBiieHHbIE HA OPOHB
B) ¢ Tabnmnukoit «[Ipockba yopaTs HOMEDY
I') [10CJIE PEMOHTA
11. HeBepHo, uTo mipu yOOpKe HOMepa cleayeT NPUIEPKUBATHCS CIEAYIONIEro MPUHIIUIIA
a) «OT YUCTOTO-K TPSI3HOMY»
0) «I10 YaCOBOM CTpEIIKe»
B) «CHHU3Y BEPX»
I) «CBEPXY BHU3»
12. Guest amenity products- sTo....
a) aHKeTa I TOCTs
0) CIIMCOK JIOTIOJIHUTEIBHBIX YCIYT
B) KOCMETHKO-TIap(proMepHasi MPOAYKIIHs
r) JIuCcT 0coOBIX mpeanouTenuit mis VIP -rocts
13. HeBepHo, 4TO K MIPUHIIMIIAM BBHIOOPA MMOCTABIIKKA MPO(ECCHOHATBHON XUMUU OTHOCHUTCS
a) peryTanus KOMIIaHU!
0) HajM4YKe BCeX HEOOXOIUMbIX THTHEHUYECKUX U IKOJOTMUYSCKUX CEPTH(PUKATOB
B) HAJIMYME 00YYarOIMX TPSHUHTOB U MPOrpaMM
T) CTUJIbHBINA PUPMEHHBII BU] YITAKOBKH
14. MapkupoBKa u3zeius 0053aTeIbHO JT0HKHA UMETh
a) 6 CHMBOJIOB
0) 5 cMMBOJIOB
B) 3 cuMBOITa
r) 4 cuMBOJIa
15. HeBepHo, 4TO K MpenMyIIecTBaM UCIOIb30BaHUs MPOPECCHOHATLHON XUMUN OTHOCUTCS
a) CHIYKEHHUE pacXoOB U 3aTpaT Ha MOIOIINE CPECTBA
0) KOHTPOITb JO3UPOBOK
B) IIa/IsAIee BO3ACHCTBUE HA 00pabaThiBaeMbIe TOBEPXHOCTH
T) JIOSUTbHOE OTHOIICHHE MEPCOHANA K UCTIOIb3yEeMbIM BELIECTBAM
16. Marpar; Ha KpoBaTH HEOOXOAUMO MTEPEBOPAYNBATH
a) OauH pa3 B KBapTal
0) OnuH pa3 B 6 MecsIeB
B) Uepes 1Ba mecsina
r) 3 pasa B rof
17 HeBepHo, uto Pedwn cranums 31o
a) aBTOMaTHYeCKasi CHCTEeMa HAIOIHEHUsI OyThUIOK
0) Oonee Oe3omacHas cUcTEMa 3a CYET MHHUMAIBHOTO KOHTAKTa CO CPEACTBOM
B) He TpeOyeT MOKITIOYCHHUS K BOJIC U IICKTPHUUECTBY
T') IMEET [[BETOBYIO KOJUPOBKY
18. HeBepHo, uTo yHHBepcaibHble callpeTKH U3 MUKPOGUOPHI TOTKHBI
a) mpuaBaTh 0JIECK OBEPXHOCTSAM
0) UMeTh aHTUCTATUYCCKHI Y deKT
B) OBITH Pa3HBIX IIBETOB
r) OBITH BCE OJJMHAKOBOTO pa3mepa
19. HeBepHo, YTO CUHTETHYECKHE KOBPOBbIE OKPHITUS
a) U3HOCOYCTOMYMBBI
0) MOTYT OBITh TIOIBEPTHYTHI aHTHCTATUYECKOW 00paboTKe
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B) 00J1a/1al0T aHTHAJUICPTCHHBIMH CBOWCTBAMHU
r) 1e(OPMUPYIOTCS TIPH BIAKHON 00paboTKe
20. DKCTpaKIIMOHHAs YUCTKA KOBPOBOT'O MOKPBITUS — ATO ...
a) JlokanbHOE y/ajneHue maTeH
6) O6paboTKa CreHaIbHBIMH COCTABAMH
B) [leHoreHeparopHas 4ncTKa
r) OuncTka Bopca Ha BCIO MIyOHHY 10 OCHOBaHHS
21. C xaxoii NepuoJUIHOCTHI0 HEOOXOIUMO YUCTUTh KOBPOBBIE TIOKPBHITUS METOIOM
MEHOTEeHEPATOPHOI YNCTKU MIPU HU3KOM MPOXOTUMOCTH
a) OAMH pa3 B 2 Mecslia
0) ouH pa3 B MecHll
B) OJIMH pa3 B 2 HellelIn
r) 2 pa3a B roj
22. HeBepHO, 4TO K Me€TOAaM 00pabOTKH MPaMOPHBIX IOJIOB OTHOCUTCS
a) nuugoBKa
0) KpUCTaUTU3AIINS
B) pecTaBparus
I') JJaKMPOBKa

23. BepHO, 4TO MHOTOCJIOWHBIC TIOJTMMEPHBIC TOKPHITHS
a) 3aIIUINAIOT MOJIbI OT a0Pa3UBHOTO BO3ICHCTBHUS YaCTHIL IPSA3H, IPOJIUTHIX arpECCUBHBIX KHIKOCTEH
0) yAaistoT MbUTb ¥ MEJIKUAE YaCTHUIIBI TPSA3U
B) KPHCTAJUTM3YIOT TOBEPXHOCTD T10J1a
I) IPUIAIOT MOBEPXHOCTSIM aHTUCTATHYECKUHN (D PEKT
24. JIuHOJNeyM HYX/IaeTcs B yOOpKE ........ cpelncTBamMu
a) HEUTpaJIbHBIMU
0) KUCIIOTHBIMH
B) IICTOYHBIMU
T) CITa0OKHUCIOTHBIMHU
25. He BepHO, 4TO JIepeBSHHBIC TOBEPXHOCTH MOKHO ITOKPHIBATh 3alIUTHBIMUA COCTABAMH,
TaKUMU KaK
a) JJaKu
0) BocKH
B) MACTHKHU
T') XUMHUYECKHE TTOJUPOITH
26. BepHo, 4TO ONTHMaIbHOE KOJMYECTBO CTOKOB MOCTEIBHOTO OEJIbsi Ha OJTHO CITaTbHOE
MECTO ONpeAeIseTCs U3 pacyera
a) 4 CTOKOB
0) 3 cTokoB
B) 5 CTOKOB
r) 1 croka
27. He BepHO, 4TO IMIaHIIbHBIC KATKU OBIBAIOT
a) C aBTOMATU3UPOBAHHBIMHU YKJIaTYUKAMU
0) IPOXOIHBIMU
B) POTAlIMOHHBIMH
T') BO3BPaTHBIMHU
28. He BepHO, 4TO HHBEHTAPHU3ALMIO OCIIbS POBOJST C LIEITBIO
a) BBISIBJICHUS TIOTEPh OCIIbsI
0) ormpe/eIeHUsT KOJTHYECTBA OCITbS JIJIS MTOTOJIHEHUS CTOKOB
B) ONpECICHHS KOJIMYECTBA OCIbsl IS CTUCAHUS
T') BBISIBJICHHSI KAY€CTBA U TUIOTHOCTH O€bEeBOW TKaHU
29. He BepHO, 4TO TEXHOJIOTHUS BBITOJHEHHS TOCTEBBIX 3aKa30B 3aBUCHUT OT
a) BMECTUMOCTH TOCTHHUIIBI
0) ITAaTHOTO pacIUCaHUs COTPYAHUKOB CITYKOBI
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B) CTOMMOCTH BEIIEH TOCTS , CIAHHBIX B CTUPKY
r) 00beMOB pabOThI IPAYCYHOI
30. ITpu nedurure MOIC3HON IJIOMIAIN B OTEJIE MIPU O3EICHEHUH OTIAIOT MPEATIOUYTCHHE
a) 3uMHeMY caay
0) BeprukaiapHOMY caxy
B) Cajy Ha KpblIie
r) KoMmosuiusam u3 cyxux 1BETOB

TeMbI JOKJIAI0B M COOOIEHUI

. Kareropuu HoMepoB cpencTB pa3melieHus (Ha npumMepe BIOpaHHOW FOCTUHUIIBI).

. [TocTaBImIMKK MOCTEIBHOTO OEIbs 17151 TOCTUHHIL.

. [locTaBmMKy MOCY/bI JIsl TOCTUHULL.

. [TocraBmyku napdromMepun A1t TOCTUHUIL.

. OcHOBHBIE CITYXOBI (TTOApa3aesieHNs ) TOCTUHHMIIBI (Ha MpUMepe BHIOPAaHHOW TOCTUHHMIIBI ).
. O0s13aHHOCTH CTapILIEro MEHEIKEPa CIIYKObl XayCKUITUHT.

. Pabota city>x0ObI 3a0bITHIX BeIIel B TOCTHHHIIE.

. YperynupoBaHue CIIOPOB MPH OIUIATEe FOCTEM IITPaQOB 32 HOBPEKAEHHOE UMYIIIECTBO
TOCTUHUIIBI.

9. TexXHOIOTHSI YUCTKU KOBPOBBIX MOKPHITHH.

10. TexHOI0THUS OUUCTKA MPAMOPHBIX TOKPBITUH.

11. TexHOMOTUS OYUCTKU TPAHUTHBIX MOKPBITUH.

12. Tumsl IbLIECOCOB, TPUMEHSIEMBIX B paboTe CIy»KOOW XayCKUIIHHT.

13. Xumuueckue cpeacTBa, IpuMeHseMble B paboTe CITy>KOOH XayCKHITHHT.

14. CnoxHocTy B pabOTE TOPHUYHOM.

15. Kak nmoBeicuTh 3()()eKTUBHOCTH paOOTHI TOPHUYHOM.

16. ®opmMbl TOKYMEHTOB CTPOrOi OTYETHOCTH B paboTe CIIyKObI XayCKHUITHHT.

17. IloBeneHue nepcoHasna xo3aicTBEHHOM ciyx0bl pu BosHUKHOBeHUH YC nmu YII.
18. Texnuka 6e3omacHocTu B paboTe mepcoHaia npaueyHou.

01NN B W —

Tembl pepepaToB (1o BceM TeMaMm)

1. Posib mepcoHana ciayx0bl XayCKUITUHT B (POPMHUPOBAHUH Y TOCTEN OJIaronpusTHBIX
BIIEYATIIEHUH O IPOKUBAHUU B OTEIIE.

2. @aKkTophbl, BIUAIOLIME HA MOTHBALUIO TIEPCOHAJIA CITY>KObI XayCKHUITHHT.

3. Ilpouecc noabopa nepcoHana Ha NO3ULUIO0 «TOPHUYHAS.

4. IIpoOnembl TEKy4ECTH KaApPOB CIYKObI yIpaBiIeHUsI HOMEPHBIM (POHIOM.

5. YcnoBus Tpyaa TOpHUYHBIX.

6. lHHOBalIMOHHBIE pelleHus A1 NOBBIIEHUS () (HEKTUBHOCTH pabOThl TOPHUYHBIX U
KayecTBa yOOpKH.

7. Oco0eHHOCTH B3aMMOAEHCTBUSI TEPCOHANA CIY>KObl XayCKUITUHT ¢ KOHQIUKTHBIMU ['ocTAMHU.
8. L{MKJI TOCTUHUYHOTO O0CITY)KHBaHUS. XapaKTepUCTUKA TAMIOB, 0COOEHHOCTH MPEI0CTABICHUS
TOCTUHUYHBIX YCIIYT JJI Pa3HbIX THIIOB rOCTEH.

9. Busibl opraHu3alMoOHHBIX CTPYKTYP, IPUMEHSIEMbIX B TOCTUHUYHOM OHM3HECE.

10. Tunonorust TOCTUHUYHBIX MOAPA3IEICHUN M0 (PYHKIMOHATILHOMY U SKOHOMUYECKOMY IPU3HAKAM.
11. Ctpykrypa 1 QyHKIMH CITY>KOBI SKCILTyaTallil HOMEPHOTO (POHA.

12. TexHomorusi B3aMMOAECUCTBUS CIYXObI pUeMa U pa3MeIeHHs CO CIIyK00i 3KCIUTyaTaluu
HOMEpPHOTO (poHA.

13. XapakTepucTuka ciayx0bl mepcoHana B yaudopme.

14. Opranuzanus ciry>k0bl XayCKUITUHT B TYPUCTCKUX U TOCTUHUYHBIX KOMILJIEKCax

37. CoBpeMeHHas IpaKTHKa ayCTOPCUHTa U ayTcTapuHTa B CIYKO€ XayCKUITHUHT.

38. TeopeTrnueckue acreKTbl 0€30MaCHOCTH B TYPUCTCKUX U TOCTUHUYHBIX KOMILIEKCAX.
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8.3. TumoBble KOHTPOJbHbIE 3aJaHUSI WJIM HMHbIe MaTepuHadbl UIA NPOBEJACHHUS
MNPOMEXYTOYHOU ATTECTALIUN

dopma IpoBeACHHS TPOMEKYTOYHOM aTTECTAIIMH 110 JUCLMILIMHE: 9K3AMeH (N0 pe3yibmamam
HAKONUMEeNbHO20 petimuted Uil 8 (popme KOMNbIOMePHO20 MeCmuUpoB8aHusl).

Yemuo-nucomennas popma no sxzamenayuonnvim ounemam npeonoiazaemcs, KaxK npasuio,
07151 COauU aKademu4eckoll 3a00HCEHHOCHIU.

Ilepeyens BOpoCoOB U 3aaHuii AJ1sl NOATOTOBKH K IK3aMeHY
(ITK-4: NIIK-4.1., NT1K-4.2.):

1. Onucath JOKHOCTHBIE OOSI3aHHOCTH TOPHUYHOM W HaBBIKM, KOTOPBIMH JOJDKHA 00J71a/1aTh
TOPHUYHAS BBICOKOKJIACCHOTO 5-3BE3104YHOTO OTesl. B uem 3akiouaercs

IPUHLINI B3aUMO3aMEHAEMOCTH?

2. Pazpa0oTarh OpraHu3aliOHHYIO CTPYKTYPY CI1y>KObl XayCKUIIMHIA 3aTOPOITHOTO OTEJISl C HOMEPHBIM
¢ongom B 250 xomuar. Omucarb OCHOBHBIE JOJDKHOCTHBIE OOS3aHHOCTH COTPYIHUKOB JTaHHOM
CITYKOBI.

3. B uem npeumyniecTBo 3KCTPaKTOPHOU YUCTKU KOBPOBBIX OKPBITHI OT IEHOT€HEPaTOPHON?

4. Yro 3nauar crarycel: DI DP AE, CL OC, VAC CLN INS .

5. Ha3Batb Bce BUABI M TUTIBI YOOPOK, HEOOXOAUMBIE /IS TIOJTHOIICHHOTO YX0/1a 32 HOMEPHBIM (OHIOM
BBICOKOKJIACCHOW T'OCTUHUIIB.

6. Ha3Batp (pakToOphI ,BIUSIONINE HA TOCTPOSHUE OPTaHU3AIMOHHON CTPYKTYPHI CIIY>KOBI XayCKHITHHTa
B PA3JIMYHBIX TOCTUHUYHBIX Npeanpuatusax. [Ipusectu npumepsl.

7. OnmcaTh TpEUMYINECTBA HCIOIB30BaHHA B yOOpke HOMEpHOro (oHAa mnpodeccrOHATBHBIX
XUMHUYECKMX W YHCTALMX cpeAcTB. Ha3oBUTE M3BECTHbIE OTEUECTBEHHBIE U 3apyOCKHbIE MapKu
JTAaHHBIX CPEJCTB.

8. Onummre 3Tanbl NOATOTOBKU K Pa3MELICHUIO BUII-TOCTS CO CTOPOHBI CITYKObI XayCKUITUHTA.

9. HaiiTe onpeneneHUe MTATHOMY PACHUCAHUIO. B ueM 3akiIroyaeTcsi CII0KHOCTh B €r0 COCTABJICHUH
JUIs CITY>KOBI XaycKunuHra. [IpuBeanre npumep mWTATHOTO pacMUCAHUS JUIsl KOHTPECC-OTes.

10. Yro Bximrouaer B cebs BeuepHHil cepBuc? B kakoe BpeMs M B OTENsX KAaKUX KaTEropuil ero
poBOJAT?

11. B ueMm 3akimrodaeTcsi IpEeUMYILECTBO MCIIOIb30BaHMs B HOMEPHOM (DOH/I€ HATypalIbHOI'O KOBPOBOI'O
HOKPBITHSA?

12. HazoBuTe OT/IMYMS KUCIOTHBIX XHMHUYECKHUX CPEACTB OT IIETOYHBIX. Kakue BUABI MOKPBHITHIA
HEJb351 YUCTUTH KUCIOTHBIM CPEICTBaMU?

13. OnuuuTe anropuT™ BeJIeHUs BbIE3AHON YOOPKH ¢ TOMOIIBIO METOIUKH «21 mary.

14. OnuimuTe TOMKHOCTHBIE 0053aHHOCTH CylepBaiizepa 1 KOOpJHHATOpa CIyKObl XayCKUITMHTa.

15. Ha3oBuTe BUJIbI U TUIIBI AJIEKTPOHHBIX 3aMKOB. ONUIINTE UX PYHKIIUH.

16. OnuimuTe cTaHAapT IPUHATHS TOCTEBOrO O€Jbsl B CTUPKY NPauyevyHoOM oTens.

17. Kako#t Bua yoopku HE0OXOAMMO cleniaTh MpH cleayromux crarycax? oc dt, dp dt arr, ooo, cln arr.
OnumuTe uX mnociaenoBareabHOCTb. OOOCHYITE OTBET.

18. HazoBuTte nOMKHOCTHBIE 003aHHOCTH PYKOBOJIUTENS CIYXKObI XaycKkunuHra. Kakumu HaBbIKaMu U
3HAHUSMH JTOJDKEH 00J1aZaTh PyKOBOAMUTEINb CIIY>KObI XayCKUIHUHTa?

19. OnumuTe 3Tanbl CE30HHOW T€HEPaTbHON YOOPKHU B BEHICOKOKJIACCHOM OTEJIE.

20. Kakum Bugam 00pabOTKH MOKET OBITh MOABEPIHYTO MPAaMOPHOE MOJIOBOE OKPBITHE?

21. Onumute crangapt lost & found. Heobxoaumeie TOKyMeHTHI 1711 COOJTIOICHHS CTaHIapTa.

22. Ha3oBuUTE JOKYMEHTBI, KOTOpBIE HCIOJIB3YIOT B CBOEH paboTe ciyxallue CIy:KObl XayCKUITUHTa
(cynepsaiizep, TOpHUYHAS, PYKOBOJIUTEIb CITYkKOBbI).

23. Onummre o0OpyAOBaHUE ,MHBEHTAph M XUMHUYECKHE NPO(ecCHOHAIbHBIE CPEICTBA, KOTOpbIE
HE00XO0IMMO HCII0Ib30BaTh MpU reHepaIbHOW yOOpKe HOMepa ¢ HaTypalbHbIM KOBPOBBIM MOKPBITHEM
B CHIAJIBHE U MPAMOPHBIM I0JIOM B XOJUIE.

24. KakoBbl pojib, MECTO M 3HAa4YEHHE CIYKObl XayCKUIUHIA B JAesATeNbHOCTH oTenst? Onumunre
OCHOBHBIE OT/IEJIbI, BXOJISIINE B OPICTPYKTYPY TAHHON CITYKOBI.

25. B yem omimMuue TriIaAWJIbBHOTO KaTka oT KajgaHzapa? B kakux oTemsix 1enecooOpasHel BCero
UCTIOJIb30BaTh Kb M3 3TUX BUAOB 00opynoBaHusi? OG0CHYHTE OTBET.
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26. HazoBuTe Bce BUIBI 00paOOTKH MOCTENHHOTO O€Ibsi B TOCTHHHIIE.

27. OnumuTe alropuT™ ASHCTBUN TOPHUYHON B ciydae OOHApyKEHHUS €10 B HOMEpE MOBPEKICHHOTO
roCTeEM UMYIIECTBA.

28. OnumuTe B3aUMOJCHCTBUE CIIY)KOBl XayCKHUIIMHTAa CO CIY)KOOH mpHeMa M pa3MeIleHus u
MH)KEHEPHO-TEXHUYECKOM ci1yx00i. CTaHIapThl, JOKYMEHTHI.

29. Kakue myHKTHI JOJDKHBI BXOAWTH B 3a/1aHue ropHuyHON? KTo popmupyer nanHoe 3aganue?

30. HasoBure otimmyue refill —craranuu ot divermait- cucrembr?

31. AkBa-unctka. HazoBuTe npeumyuiecTBa yCTaHOBKH €€ B OTEJIE.

32. TpeGoBaHMs K NEpCOHANY CIYXObl XayCKUIIMHIA: KBaIU(UKALMOHHBIE, MEIUIIMHCKUE,
TpeOOBaHUS K BHEILIHEMY BHUJLY.

33. Pomp aBTrOoMaTm3umpoBaHHO# cuctemsl ympasieHus (ACY) B pabote ciaykObl XayCKHIIMHTA.
OcHoBublie pyaknnn ACY B paboTe ciryObl XayCKUITUHTA.

34. WuBentapuzanus Oenbs B otene. Llenp mpoBeneHus. YUYaCTHHKM WHBEHTapu3anuu. JIuct
MHBEHTapHU3alHU.

35. Jlnst uero HEOOXOIMM YEK-THCT B paboTe ciyxObl Xayckununra? Kakue myHKTBl MOTYT BXOJHUTH B
yeK-1UCT? KTO MOXKET 3aoaHsATh YEK-TUCT?

36. Onummte >Tanel npuemMa Ha padory ropHuyHOW. Kakmmu KBann(UKAaMOHHBIMA M JIMYHBIMH
Ka4yecTBaMU JI0JKHA 00J1ajaTh TOPHUYHAS BBICOKOKJIACCHOTO OTes?

37. HarmmuTe kakue amenities JOHKHBI BXOJUTHh B HOMEP KaTerOpUH CIOUT B OTelle S3Be31?

38. Onummure o6opynoBaHHE, KOTOPOE JOKHO BXOAWUTH B MPAuCUHYH/XMMYHCTKY S5-3BE370YHOTO
OTeJIsl.

HpI/IMeprlﬁ TECT AJA UTOroBOro TCCTHPOBaHI/IH
(IIK-4: UTIK-4.1., UTIK-4.2.):

1. 3akoHuUUTE MpeIoKeHne: DKcrpecc-ybopka HoMepa — 3To:

A. ybopka HOMepa 10 ITPOChOe ToCTsI
b. ObicTpas yOopka HOMepa, KOrJa OJIMH T'OCTh BbleXall, a APYrol J0JIKEeH
CPOYHO 3aeXaTh
B. y6opka cBo601HOr0 HOMEpa, B KOTOPBIM 0XKHIaeTCs 3ae37]
I'. exxerHeBHAs yOOpKa HOMepa, B KOTOPOM TPOYKUBAET TOCTh

2. K cny:x6e nuTaHus U HATUTKOB HE OTHOCUTCSL:
. KyXHS
. 00CITy’)KUBaHUsI HOMEpHOTo (oHa
. pecTopaHbl
. 6apsl

3. K 1ONOTHHUTENBHBIM yCITyraM OTHOCSTCS:
. MEIUIIUHCKasl TOMOIIIb
. OpTaHu3aIys MPOJAKK OUJIETOB HA BCE BH/IBI TPAHCTIOPTA
. BKCKYPCHOHHOE 00CITy’KHBaHUE
. IPOKAT aBTOMOOWIICH

4. I'octuHuIa 00s3aHa MPEAOCTABUTD TOCTIO 0€3 JTOMOJIHUTEIBHOM OIJIaThI:
. IOTIOJTHUTEIbHASI KPOBAaTh B HOMEP
. yCIIyTH room-Service
. UTOJIKA U HUTKH
. KOIIMPOBAJIbHBIE YCITYTH

5. Kem Bozrnasnsiercs ciyx0a skcruryatauuu HO?
. 3aBEIYIOILIEH ITAKOM
. MEHEIDKEPOM
. CTapIle TOpHUYHON

6. CKoJIbKO HOMEPOB YOHpaeT TOpHUIHAS?
. 0T 15 1o 20 HoMepoB
. 0T 8 1o 17 HomepoB
.01 5 1o 10 HOMEpOB

oollep 2 =W T > =W T > 2w >
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7. Kakue cOTpyIHUKH HAYMHAIOT CBOIO PabOTy BO BTOPOM IMOJOBUHE JTHS?
A. MeHeKep
b. crapuime ropauyHbIe
B. cTroapabl
8. BzaumopeicTBytoT 11 ciryx0 skcruryatanuu H® ¢ apyrumu ciry)x6amu TOCTUHHAILL?
. Ja
HET
. 3ABHCTH OT KaTErOPUU TOCTUHULIBI
9. YTo OTHOCAT K NMOMEIIEHUSIM 00CTYKUBAHUS?
. IpaueyHasi U XMMYHCTKa
. I0JICOOHBIE TTOMEIIEHUS
. HomMepa
10. Yro nmpencrasmusier co0oii KoHIEnus 6e30macHocTu?
. BUJICOHAOIOICHHE
. OXpaHa
. 0pUIIMAIBHO YTBEPKIEHHBIH JOKYMEHT
11. Cpoxk xpaHeHus 3a0bITOM JTNYHON BEIIM rOCTS AJI1 POCCUNCKUX TPaKJIaH:
. 8 Mecs1eB
. 3 Mecsua
. 6 Mecs1EB
12. Cpok xpaHeHHs 3a0BITON JTMYHOM BN HHOCTPAHHOTO TOCTSI:
.lroxn
. 1.5 rona
. 10 mecsmeB
13. Ot 4yero 3aBHCUT aCCOPTUMEHT JOTOTHUTEIBHBIX YCIYT B TOCTUHUIIE?
. OT TUpEeKTopa
. OT KJIacca, Ha3HAUEHUsI U MECTOIOJIOKEHUS TOCTUHUILIBI
. HU OT 4Yero He 3aBHCUT
14. HasoBute camblii JOpOroil pecypc, YHpaBlIeHHE KOTOPBIM CBS3aHO C IOCTOSIHHBIM
JBUKEHHUEM TepcoHaa
A. noporocrosiiee 000pya0BaHNE
b. paGotHuk
B. 3apaboTHas muiara
15. K npeanpusTisaM crenuaIn3upoBaHHOTO 00CTy)KMBaHUS TYPUCTOB OTHOCSTCS:
A. TOCTUHHUIIBI
b. npencraBuTenbCTBa
B. munncrepcTBa
I'. crpaxoBble KOMITAHUH
J1. mpeanpusTUS TOPTOBIH
16. Ilpu Takoif CTpPyKType yINpaBlIeHUs BCIO IOJIHOTY BJIAacTH Oeper Ha celsi JIMHEHHBIHN
PYKOBOJIUTEIIb, BO3MJIABIISIONIMNA ONPEAECICHHBIN KOJIJIEKTHB:
A. nuHelHO-QyHKIIMOHAbHAS (1ITa0Has) CTPYKTYpa YIpaBIeHUS
b. nuneliHasg opraHu3anMoHHas CTPYKTypa YIpaBIeHUs
B. dyHKUIMOHANBEHAS OpraHU3AIMOHHAS CTPYKTYpa YIIPaBICHUS
I'. ropu3oHTanIbHAs CTPYKTYpa YIpaBIECHUS
J1. BepTHUKanIbHasl CTPYKTYpa yIpPaBICHUS
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