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1. NEPEYEHD
TV CHUIIVHE,

INTAHUPYEMBIX
COOTHECEHHBIX C IIVIAHUPYEMBIMHU PE3YJIbTATAMU

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBOeHMST AUCHUIIJIUHDBI

HGHBIO OCBOCHMUSI TUCHUIIJINHEI SIBJISICTCS.

OBYYEHUA

11(0)

— (dopmupoBanue y oOydaromuxcsi npodeccHoHaIbHOW KOMIETEHIIMH, HApaBICHHOW Ha
obecrnieueHre TpeOyeMoro KauyecTBa MpoueccoB OKa3aHUs TYPUCTCKUX YCIIYT;

— yenybneuue ypoeHsi 0C8oeHusi oOyuarouumucs TPO(HEeCCHOHATBHBIX  KOMIICTEHIIHH,
H606X0,I[I/IMI>IX AT PpEIICHHUA 3aJa4 HpO(bCCCHOHﬂJ'IBHOfI JACATCIIbHOCTH.
1.2. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO JUCIUIIINHE
Koa n Kon u HanmMeHOBaHue IlnanupyemMble pe3yJbTaThl 00yUeHHsI 0 Ocuosanue (IIC)
HaMMeHOBaHHe HHNKATOpa AMCUHUILIHHE, COOTHECEHHBIE C st
KOMIIeTeHIIMH JOCTHKEHUS] KOMIIeTeHIINI HHIMKATOPAMM JOCTHIKEHHS] KOMIIETEH LUK Hpoqmccmﬁaﬂ“j
BIX KOMIICTCHIINH
[1K-1. Cnocoben MIIK-1.1. [IpoBoauT aHanu3 | 3HaeT: OCHOBHI CTAHIAPTH3AIINH, 33.007
OCYILICCTBJIATH 1 OLICHKY PE€3YJIbTAaTOB 3aKOHOIaTEIIbCTBO Poccuiickon PyKOBO}II/ITeﬂb/y
[IJIAHUPOBAHHUE, JIeSATENBHOCTH NIPEANIPUATUI denepanyy 0 MPeOCTABICHHH [IPABJIAIOIAN
OpraHu3anuo 1 cdepbl Typu3Ma u FOCTHHIYHBIX YCIIYT, OCHOBbI TOCTUHUYHOTO
KOHTPOJIb TOCTEIPHUMCTBA ’ KOMILIEKCa/CeTH
CTPATErMYECKOr0 MEHEIKMEHTA U
IEeATEIbHOCTH UIIK-1.2. Onpenensier TOCTHHHIL
. MAapKETHHIa TOCTUHUYHOT'O KOMILJIEKCa
HPEATIPUSATHIA KOHLICTILIUIO U CTPATETHIO 5
cepsl TypH3MA H | pasBUTHS Ymeert: BIAETh METO/MKAMH PaspaboTku
TOCTEIIPUUMCTBA TPEINPUATHI Cephl KOPIOPAaTHBHOM U QyHKIMOHAIBHBIX
TypU3Ma U TOCTENPUUMCTBA CTpaT€TuH, BJIAACTh HaBbBIKAMHU
HIIK-1.3.06ecneunBaer OpraHM3alMHu CTPATETMYECKOT0 KOHTPOJIA U
KOHTPOJIb IEATETLHOCTH OlLCHKH () (HEKTUBHOCTH peaTu3aliu
MpeAnpusTHii chepbl CTpaTEeruy pa3BUTHUSI TOCTUHUYHOI'O
TYpU3Ma M TOCTEIPHUMCTBA | poMIIeKca
HIIK-1.4. OcymecTriier BuiaeeT: HaBbIKaMM pa3paboOTKK U
peaH3anuio CTPaTerum .
N MPUHATHS YIIPABICHYECKUX PEUIEHUHN 110
Pa3BHTHS [IPEIIIPUSITHI
MTOBBIIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH U
cepsl TypuzMa u
FOCTENPHUMCTBA Pa3BUTHUIO TOCTUHUYHOTO KOMILIEKCa
2. MECTO UCHUIIVIMHBI B CTPYKTYPE OBPA3OBATEJIBHOU
IMPOT'PAMMBI
JlucuuiuiiHa ~ OTHOCUTCS K 4acTd, (OopMUpyeMoil ydacTHUKaMH  00pa3oBaTelbHBIX
otHomieHudd, bnoka 1. [lucuuniauasl (MOAynau) o00pa3oBaTeNbHOW NPOrpaMMBbl U SIBIISETCS

3JIEKTUBHON AMCUUIUIMHOH, yriyoustonieit ocBoenue npoduist (AUCIUmInHbI 0 BEIOOPY).
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3. CTPYKTYPA U COAEP KAHUE JUCIHHUIIJINHBI

3.1. O0beM M CTPYKTYpPA IMCHUTITHHBI

OOmiast TpyA0EMKOCTh JUCIHUILIAHBI cocTaBisieT 33.e. (108 wac.), ux pacnpeneneHue mo
BHJIaM pabOT MPEJICTaBJICHO B TaOIHIIE.

Buabl yueOHbIX 3aHATHI U pad0ThI 00y4alOIUXCS TpynoeMKocThb, 4ac
O01as TPyA0EeMKOCTh THCHMILIHHBI, Yac 108
KonrakTHas padoTa o0yyawmuxcs ¢ NpernogapareieM Mo BUaaM 32/10
Y4eOHbIX 3aHATHH (BCero), B T.4.:
3aHATHSA JEKIMOHHOr0 THNA (JIEKIIIK) 12/ 4
3aHSITHSI CEMHHAPCKOI0 THNA (CEMHUHAPHI, TIPAKTHIECCKIE 3aHATHS, 20/6
MPAKTHKYMBbI, KOJJIOKBHYMbI M HHBIC QaHAIOTHYHBIC 3aHSTHS)
CamocTosiTesibHasi padoTa BCero, B T.4.: 76 /94
CaMonoAroToBKa o TemMaM (pasjesnam) AUCHUIINHBI 76 /94
BeimosiHeHHE KypcOBOTO MPOEKTa /KypCOBOH paboThI -/-
KonTpoJis (3auer) -4
IIpome:kyTOYHAS aTTeCTALNSA 3ayer

[Mpumeuanue: -/- 06vem uacos cOOMEeMCmMBEEHHO 01 OUHOU, 3A0UHOU hopm 0OyueHUs

JucuumninuHa peanusyeTcsl IOCPEACTBOM MPOBEACHUS KOHTAKTHON paboOThl ¢ 00yUYarOIUMUCS
(BKJIIOUAs TPOBENEHHE TEKYIIETO KOHTPOJISI  YCIIEBAa€MOCTH), CaMOCTOSITEIIbHOH  PalOTHI
00y4aromuXxcsi U MPOMEKYTOUHOM aTTeCTaIUH.

B mpomecce OCBOCHHS IUCHHMILIAHBI MOXET MPUMEHSTHCS JJICKTPOHHOE OOydeHHe
UAMCTaHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTUH.

B mpomecce 0ocBOeHHMS ~AMCHUIUIMHBI — OOydYaromecs OOECIEeYeHBl JOCTYIIOM K
3IEKTPOHHOUHUH(DOPMALIMOHHO-00pa30BaTENIBHOM Cpesie U AIEKTPOHHO-OHOIMOTEYHBIM CHCTEMAM.



3.2. Cogepxanue TUCUMILIIMHBI, CTPYKTYPUPOBAHHOE 10 TeMaM

5

ILnannpyembie
pe3yabTaThl
0CBOEHHS:

Ko hopMHpYeMOoii
KOMIIeTeHIHH 1
HHAHKATOPbI
JOCTHKEHUS
KOMIIeTeHIHii

HaunmeHnoBanue paszneioB, TeM

Buapbl yueoHoi#i padoThl

KonTakTHas paéora

Jlekuumn, yac

JlaGopaTopHbie

padoThIl, Yac

I[IpakTHyeckue
3aHATHS, Yac

CamocTosiTeTIbHAS
padora, yac

DopMbI TEKYLIET0
KOHTPOJIS
(HauMeHOBaHHe
OLICHOYHOI 0 CPeICTBA)

IK-1: UTIK-1.1,
HUIIK-1.4

Tema 1. Cranmaptu3zanus 1 ee posib B

CTPaTEeruyecKoM YIpPaBJICHHN

TOCTHHUYHBIM KOMIUICKCOM

- IlomsaTHe cTaHmapTH3AIMHU U
CTaHJapTa.

- Iemn, GyHKIUH, TPUHINIEL 1
00OBEKTHI CTAaHIAPTH3ALUN

- Poub cranmapTHzanmu B
CTPATEruueCKOM YIIPABICHUN
TOCTHHHYHBIM KOMIUIEKCOM

IIpaxtuaeckoe 3ansTue Ne 1.
CrangapTu3anus U ee poJib B
CTPaTErHYeCKOM YIPaBICHHU
TOCTHHHYHBIM KOMIIEKCOM

4/1

CamocTosTenbHas pabota

18/20

JOKIIaz
TECTUPOBaHNE

TIK-1: UIIK-1.1,
UIIK-1.4

Tema 2. HopmaTHBHbBIE JOKYMEHTBL,
OTIPEEISIONINE CUCTEMY CTaHIapTHU3AINI
TOCTUHWYHBIX YCIIYT

- @3 «O TeXHUYECKOM peryupOBaHUU

- @3 «O crangapTH3ALUI)

- [IpodeccnonansHble cTaHAAPTHI

- [Monosxenue o xaccudukanuu

4/1

TIpakTuueckoe 3austie Ne 2. HopmatuBHbie
JOKYMEHTBI, OIIPE/ISIISIONINE CHCTEMY
CTaHIAPTHU3ANNH TOCTHHUYHBIX YCIyT

6/2

CamocTrosTeabHas pa60Ta

20124

JOKIIaz
TECTUPOBaHNE
MIPaKTHYECKOe
3a/1aHue

IK-1: UTIK-1.1,
UIIK-1.4

Tema 3. Pazpabotka U
CTAQHJApTOB  MPEONpPUSTHS B
TOCTENPUHMCTBA

BHEJ[PEHUE
chepe

2/1

3aHATHE Ne 3.
TYPHUCTCKUX u

IIpakTnueckoe
CranmapTuzanus
TOCTHHHYHBIX YCIyT

6/2

CamocTrosTeabHas pa60Ta

20/26

JOKJa[
IMPaKkTU4YECKOE
3aJaHuC

IK-1: UTIK-1.1,
UIIK-1.4

Tema 4. ObecrieyeHne KayecTBa
TOCTHHUYHBIX YCIyT
—  KauecTBO Kak 00BEKT
CTPaTErHYeCcKOro yrpaBieHus
—  OCHOBHBIE METO/IBI OLICHKH U
KOHTPOJIsSI KAUECTBA TOCTHHUYHBIX

YCIIyT.

4/1

IIpakTraeckoe 3anarue Ne 4. O6ecneueHne
KayecTBa FOCTHHUYHBIX YCIyT

2/1

CamocTosTenbHas pabora

18/24

JOKJIa
MPaKTHYECKOe
3a/1aHue

HUTOT'O no aucuunjinue

12/4

20/6

76/94

[Mpumeuanue: -/- 06vem uacos coomeemcmeeHHo OJisk OUHOU, 3A0UHOU PopM 0OVUeHUs
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4. METOAUYECKHUE YKA3AHUA JJIsA OBYYAIOIIUXCA Ino
OCBOEHHUIOJINCIUIIJINHBI

4.1. Oo6ume MeTOIMYeCKue peKoOMeH AU no O0CBOEHHUIO
JAMCIHUILINHBI,00pa30BaTe/IbHbIe TEXHOJIOTHH

JlucuuiuinHa — peanu3yercss  MOCPEACTBOM  IMPOBEACHHMS  KOHTAaKTHOM  paboTel ¢
00y4aloMMMUCS(BKIIIOYasl TPOBEICHHE TEKYIIEro KOHTPOJI YCHEBAEMOCTH), CaMOCTOSTEIbHOM
paboThI 0OYUYAIOIIMXCSIH TPOMEKYTOUHOM aTTECTAINH.

Ilpu mpoBeneHMM y4eOHBIX 3aHATHH 1O JAWUCHUIUIMHE OOECTIeYnBaeTCs pa3BUTHE
yoOy4aromuxcss HaBBIKOB KOMAaHIHOH paboThl, MEXKIUYHOCTHOM KOMMYHHUKAIMH, MPUHATHS
PELICHUI, TMIEPCKIX KadyecTB (BKJIIOYAs IPOBEICHHE WHTEPAKTUBHBIX JICKIMH, TPYNIIOBBIX
JMICKYCCH, POJIEBBIXUTP, TPEHUHTOB, aHAIN3 CUTYyalluid ¥ MMUTAIIMOHHBIX MOJENeH, MpernoiaBaHue
JUCIUIUIMHEL B (OPMEKypCa, COCTABJICHHOTO Ha OCHOBE PE3Y/IbTaTOB HAayYHBIX HCCIICIOBAHUH,
IPOBOJUMBIXYHHBEPCUTETOM, B TOM YHCI€ C YYE€TOM pPETHOHAIBHBIX  0COOEHHOCTEH
npodeccHoHaTbHOWIEATEIFHOCTH BBITYCKHUKOB M ITOTpeOHOCTEl paboToaareneii).

[IperonaBanrie  AWCHUIUIMHBI ~ BEIAETCSA C  NPUMEHEHHWEM  CIEAYIOIIMX  BUIOB
00pa30BaTeJbHBIXTEXHOJIOTHIi:

—  OaJTbHO-PEHTHHIOBAasI TEXHOJIOTHSI OIICHUBAHMUS,

—  DJIEKTPOHHOE 00y4YeHUE;

— mpobiieMHOe 00y4eHue;

—  pa300p KOHKpPETHBIX CUTYyalMi;

— uH(opMalHoHHbIe TexHONIornu: Google-goxkymeHThI, Zoom.

Jlnsi OLEHKW 3HAHWH, yYMEHWH, HABBIKOB M YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHIHH
NOJAMCUMIUIMHE  MPUMEHSAETCS  OaIbHO-PEHTHMHIOBass ~ CUCTEMa  KOHTPOJISI M OLCHKH
yCIIEBa€MOCTUCTYICHTOB. B OCHOBY OaJsIbHO-PEUTHHTOBOM CHCTEMBI IOJIOKEHBI HPUHIUIGI, B
COOTBETCTBUH CKOTOPBHIMH (DOPMHUPOBAHME PEUTHHTra CTYAEHTA OCYIIECTBIISICTCS B XO/€ TEKYIIETO
KOHTPOJISTyCIIeBaeMOCTH. MakcuManbHOe KoiryecTBo OamioB B cemectpe — 100.

4.2. Meroauyeckue YyKa3zaHuUsl UIA OOY4YalOIIMXCS 10 OCBOGHHIO IMCUHMILIMHBI
Ha3aHATHUAX JEKIHMOHHOI0 THIIA

JIeKIMOHHBI ~ KypC  MpEeAnojlaraeT  CUCTEMAaTU3UPOBAHHOE  M3JI0KEHHE  OCHOBHBIX
BOIPOCOBTEMATHUECKOTO IJIaHa. B X0/1e JeKIMOHHBIX 3aHATHH PacKpbIBalOTCs 0a30BbIe BONPOCH! B
paMKaxKaxa0i TeMbl AUCUUIUIMHBL. O003HAualoTCA KIIOYEBBIE ACHEKThl TEM, a TaKXke JAeJaloTcs
aKIEHTHI HaHAanOoJIee CI0KHBIE U BaXKHBIE MTOJIOKEHHS U3y4aeMOoro MaTepuaa.

JlexunoHHBIE 3aHATUA MIPOBOJATCS B ITOTOYHOMN ayIUTOPUHU c
NPUMEHEHUEMMYJIbTUMEAUMHOTO TpOeKTopa B Buae ydeOHoW mpeseHtauuu wm B OUOC
YHUBEPCUTETA.

OTnenbHbIE TEMBI MPEATIAraloTCs Ul CAMOCTOSATEIBHOTO U3Y4eHUs (KOHCTIEKTUPYIOTCS).

Matepuanbl JIEKIMHA SBJISIIOTCS ONOPHOW OCHOBOM JJIi  MOJTOTOBKM  0OOY4YaroIIUXCs
KIIPAKTUYECKUM 3aHATUSAM M BBIIOJHEHUS 3aJaHUN CaMOCTOSATENbHOWPAOOThI, a TaKXke K
MEPOIPUATHAM TEKYILETO KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOYHOM aTTECTALIMUIIO JUCHUTIIINHE.

4.3. Meroauyeckue YKa3aHusl sl O0y4YalOIIUXCHA IO OCBOCHUIO IUCUUILIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIA/ HA MPAKTHYECKUX 3aAHATUAX

[IpakTuueckne  (CeMUHApCKHE)  3aHSATUS ~ TNPEACTaBISAOT  co0OMl  JeTanu3aiuio
JEKIMOHHOIOTEOPETUYECKOI0 MaTepHralla, IPOBOAATCS B LEIAX 3aKPEIUIEHUs Kypca M OXBaThIBAKOT
BCE€ OCHOBHBIepa3aenbl. OCHOBHOM (opMOil TpoBEAEHHS] CEMUHApPOB W MPAKTHUYECKUX 3aHSATHH
ABIISIETCA00CYKICHNE Hanboiee MpoOJIEeMHBIX U CIO0XKHBIX BOIIPOCOB IO OTACIBHBIM TEMaM, a TaKxkKe
pelieHne3aaay u pa3doop NpUMEPOB U CUTYAIMi B ayAUTOPHBIX YCIOBUSX.

[IpakTudeckue (CEMHUHAPCKHE) 3aHATHS 00yUaAIOITUXCSI 00ECTIEYNBAIOT:

— TPOBEPKY U YyTOUHEHHE 3HAHUH, MOTYYEHHBIX Ha JIEKIHUX;

— TIOJy4YyeHHEe YMEHHUW U HAaBBIKOB COCTABJIEHUS JOKJIAJ0OB U COOOIIEHUH, OOCYKICHUS
BOITPOCOB

— 10 yueOHOMY MaTepHally TUCIMILIHHBI,



— TOJBEJAEHUE WTOTOB 3aHATUW MO PEUTHHIOBOM CHUCTEME, COIVIACHO TEXHOJIOTHYECKOM
KapTeIUCITUTIITNHBI.

[TpakTHdeckue 3aHITHS OPTAaHU3YIOTCS, B TOM 4YHCIE B (pOopMe MPaKTUIECKOW MOJrOTOBKH,
KOTOpasi IpeaycMaTpUBACT y4acTHE OOYYAIOIIMXCS B BBIIIOJIHEHHHM OTACIBHBIX JJIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIei mpodeccuoHaNbHOMN AesITETbHOCTBIO.

[IpakTHueckas MOArOTOBKA MPEAYCMAaTPUBAET BBIMIOJHEHUE MPAKTUUYCCKUX 3aJaHUN — TEMBI
2,3,4.

4.4, Meroan4yecKue yKa3aHUs M0 CAMOCTOSITEJIbHOM padoTe 00y4ar0IuXxcs

CamocrosiTenbHast paboTa oOecreuynBaeT MOArOTOBKY OOy4YalolIErocs K ayAUTOPHBIM
3aHATHSIMM MEPONPUSTUAM TEKYLIErO0 KOHTPOJS M IIPOMEXKYTOUHOH aTTECTallUd IO HM3ydaeMoi
JUcHUIUIMHE. Pe3ynbTaTel 3TOM HOATOTOBKM MPOSBISAIOTCS B AKTUBHOCTH OOydYaromierocsi Ha
3aHATUSAX U B KQUECTBEBBITIOJTHEHHBIX MPAKTHUECKUX 3aJIaHUNA U IPYTUX (POPM TEKyLIET0 KOHTPOJIS.

CamocrosiTenbHast paboTa CTYICHTOB BKIIIOUYAET:

—  H3yYeHHue y4eOHOH JINTepaTyphl 1O KypCy;

—  pelleHHe NMPaKTUYECKUX CUTYyallui U 3a1a4;

— paborty c pecypcamu MHTEpHET;

—  pClLICHHE NPAKTUYECKUX CUTYallHil B BUJIE KEHCOB;

— TOArOTOBKY K TECTUPOBAHHUIO I10 TEMAM KYpCa;

— TOATOTOBKY K MPOMEXYTOYHOM aTTeCTallUU MO KypcCy H JIp.

[Ipy  BBIMONHEHMH  3aaHUNA  JUISI  CAMOCTOSATENBHOM  paboThl  pEKOMEHAYETCS
popadoTKaMaTepHaIOB JICKIIMHA M0 KaXJA0W MPOUIEHHON TeMe, a TaKyKe U3YyYeHUE PEKOMEH1yeMOi
JUTEPATYPHI.

Jdnst  oOydarommxcsi IO OYHO-3a04HOM (opme o0OydeHHs camocTosATeNnbHas paboTa
SBIISIETCSIOCHOBHBIM BHJIOM Y4eOHOH 1eATeIbHOCTH.

Hdnst  obecriedeHUs  CaMOCTOATENBHOM ~ pabOThl  OOyYarOIIUXCS ~ HMCIOJB3YeTcs
3JIEKTPOHHBINYyUeOHBIH Kypc, co3aannblii B OMOC ynusepcutera http://sdo.tolgas.ru/
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAIUMUOHHOE OBECIIEYEHHUE
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOH W /JONOJHUTEIbHOH Y4YeOHOHl JHMTepaTypbl, He0OXOAUMOM
AJASI0CBOECHMS TMCIHUIIIHHBI

Bea  nureparypa, BKIIIOUEHHAs B JIJaHHBIM  [epedyeHb, IPEACTaBI€HAa B  BUJE
AJICKTPOHHBIXPECYPCOB B 3JIeKTpoHHOW Oubnamoreke yHuBepcutera (OBC). Jlureparypa,
UCTIOJIb3yeMasl B IEYaTHOMBUJE, MPEICTABICHA B HAyYHOH OMOIMOTEKEe YHUBEPCUTETa B 00bEME HE
menee 0,25 3K3eMIUISIpOB HA0AHOTO 00yYaroIIerocs.

OcHoBHas1 JiuTEpaTypa:

1. Huxonsckas, E. FO. CrangapTu3anys ¥ KOHTPOJIb KauyeCTBAa TOCTUHUYHBIX YCIYT : y4e0.1mo
HarpasieHuto nmoarot. "l'octun. neno" / E. 0. Hukonbckas, JI. A. ITonos, A. I1. KoBasbuyk ;
Poc.skonom. yu-t um. I'. B. IlnexanoBa. - Mocksa :KuoPyc, 2021. - 343 c. : tabn. -
(bakanmaBpuar). - I'moccapwmit.-Ilpun. - ISBN 978-5-406-02431-7 : 791-00. - Tekcr :
HEIIOCPEICTBEHHBIMN.

2. ®emnos, B. I'. KynbTypa pecropanHoro cepsuca : y4e0.mocodue aias 3KOH. By30B U MPaKT.
pabotaukoB pecrop. Ousneca / B. I'. @enos ; MH-T pyc. npeanpuHuMarenbeTBa, LleHTp
pabOTHUKOB cepBHCa U IPeIIpPUHUMATENEH pecTopaH. OusHeca. - 7-¢ u3f., crep. - JlokymeHT
read. - MockBa : JlamkoB u K, 2019. - 248 c. : wn - Ilpur. - URL:
https://znanium.com/read?1id=358289 (mara oOpamenus: 15.12.2020). - Pexxum nocryna: s
aBTOpH3. mosb3oBarenei. - ISBN 978-5-394-03326-1. - Tekct : 2eKTpOHHBII.

JonosHuTeILHASA JTUTEPaTypa

3. brictpos, C. A. Opranuzanusi TOCTHHHYHOTO Jefia @ y4e0.1oco0ue Ui CTYACHTOB BBICIIL
yue0. 3aBeneHuil no HampasieHuto noAarot. 43.03.03 "T'octunuu. geno" / C. A. beictpos. -
Hokyment read. - MockBa @OPYM [u gmp.], 2022. - 432 c¢. - (Bsicmee
oOpa3oBanue.bakanaspuar). - URL: https://znanium.com/read?id=391793 (nata obpamienus:
21.12.2021). - Pexxum nocTyna: ais aBTopus. nonb3oBareneit. - ISBN 978-5-00091-514-1. -
978-5-16-106248-7. - TekcT : 3eKTPOHHBII.

4. T'ymues, H. A. Crangaptuzanusg U cepTU(UKaAIMs COLUMATBHO-KYIbTYPHBIX U TYPUCTCKHUX
yeayr : yueb.mocobue ans By3oB / H. A. I'ynues, b. K. Cmarynos ; Poc. Akan. oO6pa3oBanus,
MocCK. TCHXOJI.-COIl. WUH-T. - 2-¢ u3d. - MockBa : ®mmHTta [M ap.], 2010. - 240 c. : wr. -
CnoB.tepmuHOB. - ISBN 978-5-9765-0111-9 : 323-90. - TekcT : HENOCPEACTBEHHBIH.

5. HBanumoma, C. B. DxoHOMHKa TOCTMHMYHOTO mpeanpustus : yded.mocoobme / C. B.
NBanmiosa. - Mocksa : JlamkoB u K, 2014. - 216 c. : nin., Ta0in. - (Y4ueOHbIC M3TaHUS IS
OakamaBpoB). - ISBN 978-5-394-02200-5 : 90-00. - Tekct : HEemocpeACTBEHHBIH.

6. Kobsx, M. B. CrangapTuszanus 1 KOHTPOJIb KayeCTBa FTOCTUHUYHBIX YCIIYT :MPaKT. mocodue /
M. B. Ko6sik. - Cankr-IlerepOypr : Uarepmenus, 2012. - 288 c. : Tadm. - [pun. - ISBN 978-
5-4383-0029-8 : 490-00. - TekcT : HemOCPeACTBEHHBIH.

7. KobOsk, M. B. VYmpaBneHue KadecTBOM B TOCTHHHUIIE : yde0. mocoOuWe s BY30B IO
cnernuansHocT "Coll.-KynsTyp. cepsuc u TypusM" / M. B. Ko6sik, C. C. CkoOkuH. - MockBa
: Maructp [m np.], 2012. - 512 c. : Ta6m. - [Ipwn. - ISBN 978-5-9776-0049-1. - 978-5-16-
005469-8 : 524-90. - TekcT : HemOCPECTBEHHBIH.

8. Kocomnamos, A. b. [IpakTukyMm 1Mo opraHu3aliil ¥ MEHEPKMEHTY TypH3Ma M TOCTHHUYHOTO
xo3siicTBa @ yudeb.mocobue Uil By30B IO crenuanbHocTd "Menemxment opr." / A. b.
Kocomanos, T. U. Enuceesa. - 5-e u3n., crep. - Mocksa :KuoPyc, 2010. - 199 c. : ui. - [Ipun.
- ISBN 978-5-406-00948-2 : 123-20. - Tekct : HEMmOCpeACTBEHHBIH.

9. TIlaxomoBa, O. M. CrangapTu3anus ¥ KOHTPOJIb Ka4eCTBa TYPUCTCKUX YCIYT : y4e0.mocooue
JUIs BbICHI. TIpod. oOpa3zoBanus 1o HampasieHuto 43.03.02 "Typuszm" / O. M. Ilaxomosa. -
Jokyment read. - Mocka : MH®PA-M, 2021. - 135 c. - (Beiciiee oOpa3zoBanue -
BbakanaBpuart). - ['moccapuii. - URL: https://znanium.com/read?1d=367398 (nata obpareHus:
10.12.2020). - Pesxum mocTyma: Uit aBTOpH3. moibs3oBarencit. - ISBN 978-5-16-010354-9. -
978-5-16-102326-6. - TekcT : 3MeKTPOHHBII.



5.2. IlpodeccnoHanbHble 0a3pl JAHHBIX, HH(POPMAIMOHHO-CIIPABOYHbIC CHCTEMBI,

HHTEpPHeT-pecypchl

1. eLIBRARY.RU : Hayunas anekrponHas ombnmoreka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru (mara oOpamenus: 03.12.2021). — Pexum pgoctyna: st 3aperucTpup.
IIOJIb30BaTesel. — TEeKCT: 2JIEKTPOHHBIMN.

2. Koncynprantllmroc : cipaBounas npaBoas cuCrema : caiit / 3A0 «KoncynbranTlImrocy.
— MockBa, 1992 - . - URL: http://www.consultant.ru (mata oGpamenus 03.12.2021). - Tekcr :
3JIEKTPOHHBIMN.

3.  OtkpbiToe 00pazoBaHue [ DNEKTPOHHBIN pecypc]. - Pexxum mocryma: https://openedu.ru/. -
3ari1 ¢ ’KpaHa.

4. DnextpoHHas OubnHoTedHas cuctemMa [IOBOKCKOrO ToCylIapCTBEHHOTO YHHBEPCHUTETA
cepsuca : caiitr / ®I'BOY BO «IIBI'YC». — Tomesrru, 2010 - . - URL. :http://elib.tolgas.ru(mxara
obpamienus 03.12.2021). - Pexxum noctyna: 1uist aBTOpU3. MOJIb30BaTeiel. - TeKCT : 3JIeKTPOHHBIH.

5. DnekTpoHHO-OMOMMOTEYHass cucrema Znanium.com: caiit / OO0 "SHAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (mata o6parenus 03.12.2021). - Pexxum goctymna: s
aBTOpU3. NOJIB30BATEINIECH. - TEKCT : AIEKTPOHHBIN.

6. DOnekTpoHHO-OMOMMOTEeYHAs cuctema Jlans: caiit / OO0 "OBC JIAHbB". - Mockga, 2011 -
. - URL: https://e.lanbook.com/ (mara o6pamienust 03.12.2021). - Pexxum gocTyma: i aBTOPHU3.
IIOJIB30BaTENeN. - TEKCT : AIEeKTPOHHBIN.

5.3. IIporpammHoe obecnieuyeHue

Wudopmannonnoe obecrnieyeHHEeydeOHOTOMpoIIecca MO JUCIHUILIMHE OCYIIECTBISIETCS C
UCTIOJIB30BaHUEMCIIE IYIOIIET OIIPOT PAMMHOT000ECTICYeHU S (JTUIIEH3HOHHOTO u CBOOOTHO
PacIpoCTPaHsIEMOro), B TOM YHCIIe OTEYECTBEHHOTO IIPOU3BOJICTBA:

Neni/m HaumenoBanue YcaoBus gocryna

1 MicrosoftWindows U3 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMLIEH3UOHHBIN
JIOTOBOD)

2 MicrosoftOffice U3 BHYTPEHHEH CETU YHHBEPCUTETA (JIMLIEH3UOHHBII
JIOTOBOD)

3 KoncynprantlIimroc 13 BHYTPEHHEN CETH YHUBEPCUTETA (JIMLIEH3UOHHBIN
JIOTOBOD)

4 C10 MOODLE U3 000N TOYKH, B KOTOPOU UMEETCSI TOCTYH K CETH

WuTepHer (JIMLIEH3MOHHBIN JOTOBOP)



http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/

6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMOM JIJIsI
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

[Tomemienust nmpeAcTaBisAOT co00i yyeOHbIE ayIUTOPUN NJISl IPOBENEHUS YUeOHBIX 3aHATHIM,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOYUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAIlUMU JJIsl IPEICTaBICHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(MpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HarJsIHble IMocoOusi (Tpe3eHTalud IO TeMam
JeK1Mi), 00ecCreurBaolie TeMaTHYeCKHe WILTIOCTPAIMKM, COOTBETCTBYIOLINE IAHHOW IMpOrpaMme
JVCLIUATUTAHBL.

3aHATHSA CeMHMHAPCKOro TUNAa. Y4eOHble ayAUTOpPUU [UIsl 3aHSATHH CEMHHApPCKOTO THIA
YKOMIUIEKTOBAaHBI MEOEIBIO U TEXHUYECKUMHU CPEICTBAMH 00YUEHUS, CITYKALTUMHU 151 TIPEACTABICHUS
yueOHol nH(popManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000pyI0BaHUs
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW arTecTaluu Mo
TUCHUTUTMHE HWCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHON TEXHHKON C
BO3MOXXHOCTBIO MOAKIIOUEHUs K ceTu «VHTepHeT» MU obecrmeueHueM JocTyna B O3JIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIFHYIO ~ CpPelly  YHHBEpCHUTETa  W/WIW  y4eOHBIE  ayJUTOPUH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocTosiTeibHasi pabora. IloMemeHuss Ui CaMOCTOSATENBHOM pPabOTHI  OCHAIICHBI
KOMIIBIOTEPHONM TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYNOM K
AJIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaium
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

—  KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnuoteka (Menuasan), UMeElOImas MecTa g OOy4yaromuxcs, OCHAIllEHHBIE
KOMIIBIOTEpPAMH € JOCTYIOM K 0a3aM JaHHBIX U ceTu «HTepHeT.

DJleKTPpOHHAsA HH(OPMAIIMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

KaxnpliioOydaronuiicsBTedeHueBceronepruoaaooyaeHusio0ecrneyeHMH JMBU 1y aIbHBIMHEOT paH
WYEHHBIM JIOCTYIIOM K OJJIEKTPOHHOH WH(OPMAIMOHHO-00pa30BaTEeIbHON Cpelie YHHBEpCUTETa
(OUOC) http://sdo.tolgas.ru/ u3 1000 TOUKH, B KOTOPOH HMeeTcsl AOCTYH K HMH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TEpPUTOPUH YHHUBEPCHUTETA, TaK M BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

— JIOCTyH K Y4eOHBIM IUIaHaM, paboduM Mporpammam AMCHUILIMH (MOJyJei), mporpaMmam
NPaKTUK, OJIJIEKTPOHHBIM YYeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pab04HX MporpaMMax JUCIUIUTMH (MOIyJei ), mporpaMMax MpakTuK;

— ¢opMHpOBaHUE DJIEKTPOHHOTO MOPTQPOINO 0OYJAIOIIETOCs, B TOM YHCIIE COXPAaHEHUE €ro
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanmmuzanuu o0pa3oBaTeNbHOM HpOrpaMMbl C MPUMEHEHHEM 3JEKTPOHHOTO
00y4eHus, AMCTaHIMOHHBIX 00pa3zoBaTenbHbIX TexHOoMorui MOC nononHuTeNbHO 00ECIeUnBaET:

— (¢ukcamnuo xoa 06pa3zoBaTeIbHOTO MPOLECCa, PE3yIbTATOB IPOMEXYTOUHON aTTeCTallUU U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOTrPAMMBbI;

— TpOBeleHUE Y4YeOHBIX 3aHATHUH, MPOIENyp OICHKH pPE3ylbTaTOB OOYYCHUs, pear3allis
KOTOPBIX  TNPEIyCMOTpEHa C  TPUMEHEHHEM  DIIEKTPOHHOTO  OOydYeHHs, IUCTAaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aWMOJICHCTBHE MEXJIy Yy4YaCTHHKaMH OOpa30BaTEIBHOrO IMpoIecca, B TOM YHUCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCPeACTBOM ceTH «HTepHeT.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Mpu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpoBaHa s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAArOTHYecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMOii peabuIuTaIiy HHBATKUA, MOTYT MIPEJIaraThCs CICIYIONINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKYMEHTa; B (hopme ayauodaiiina (mepeBoa yueOHbIX MaTepHalioB B ayarnodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUIsl IUI] ¢ HApYIICHUSMH CIyXa: B Ie4aTHoU (opMme; B opMe 3JIEKTPOHHOTO JIOKYMEHTA,
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiina; WHIANBHyaTIbHbIC 3aJaHUSI U KOHCYJIbTAIHH.



12

8. OHEHOYHBIE MATEPHAJIbBI (®OHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH U ITPOMEXYTOYHOU ATTECTALIUA

8.1. Onucanme mnoka3zaTtejei M KpHUTepHUEeB OIEHUBAHUS KOMIETEHIHU Ha
Pa3JMYHBIX 3Tanax ux GopMUPOBAHHS, ONMCAHUE IIKAJ OLleHUBAHUS

Jlnsi OleHKHM 3HAHWM, YMEHWH, HAaBBIKOB U YPOBHSA CHOPMHPOBAHHOCTH KOMIIETEHIIUU IIO
JUCIHUIIIINHEC HpI/IMeHSIGTCSI GaHHBHO-pCﬁTHHFOBaH cucrema KOHTpOHH U OICHKHU yCHCBaeMOCTI/I
CTyJICHTOB. B OCHOBY O0ayuIbHO-PEHTHHTOBOM CHCTEMBI ITOJOKEHBI MPHHITUIBI, B COOTBETCTBUH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISIETCS B XOJ€ TEKYIIEro KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 6amioB B cemectpe — 100.

IIkana oueHKH pe3yJabTATOB OCBOEHUS TN CHUILIUHBI,
chopMUPOBAHHOCTH Pe3yJIbTATOB 00y4YeHUSs

dopma IIIxaabl OLEHKH YPOBHSHA
IIxaJia OLeHKH YPOBHSI OCBOCHHS
NPOBEACHUA copmupoBanHOCTH
o AUCIUITIIIMHBI
MPOMEKYTOYHOMU pe3yJabTaToOB Oﬁy‘leﬂﬂﬂ
aTrecTaluu VYposueBas mkana | 100 6anbHas | 100 GanpHas 5-0anpHas mIKana, Heauddepenn
OLICHKU mKana, % mkana, % nuddeperpoBanHas HMPOBAHHAs
KOMIIETEHIIUI OLICHKa/0aIuT OIIEHKa
JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBHOY / 2 HE 324TEHO
3ager TTOPOTOBEIH 61-85,9 61-69,9 «YAOBJIECTBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopormioy / 4 3a4TEHO
TIOBBIIICHHBII 86-100 86-100 «OTIUIHOY / 5 3a4TEHO

[lo wutoram Tekyuieil ycleBaeMOCTH CTYAEHTY MOXET ObITh BBICTaBJIIEHA OLIEHKA IIO
IPOMEXYTOUYHOW aTTecTallul B COOTBETCTBMM 3a HaOpaHHBIMM 3a cemecTp Oamnamu (110
HaKONUTENbHOMY pedTuHry).Crynenram, HaOpaBUIMM B XOJI€ TEKYILEro KOHTPOJIS yCIIEBAEMOCTH IO
mucuuiuinHe oT 61 1o 100 GanyioB M BBIMOJHUBIIMM BCe 00s3aTeNIbHBIE BHJIBI 3aINIAHMPOBAHHBIX
y4eOHBIX 3aHATUH, MO PELIEHUIO MpernojaBaTesiss 0e3 MPOXOXKICHMS MPOMEKYTOUHOM aTTecTaluu
BBICTABJISIETCS OLIEHKA B COOTBETCTBUHU CO IIKAJIOW OLEHKH PE3yJIbTaTOB OCBOCHUS AUCLUIUIMHBI.

Pesyabrar 00ydyeHuss cuuraercs cGOpPMHPOBAHHBIM (NOBBILIEHHbIH YPOBEHb), €CIHU
TEOPETUYECKOE COJIEp’KaHHE Kypca OCBOEHO IOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MCYEPIBIBAIOIE, TOCIEI0BAaTENbHO, YETKO M JIOTUYECKH CTPOWHO M3Jaraer y4eOHbI Marepua;
CBOOOJHO CHpaBJsIeTCs C 3ajladyaMHd, BONpPOCAMHU M JPYTMMH BHJAMHU 3a/laHuil, TpeOyrommx
IIPUMEHEHUs 3HAHMM, HCIOJIB3yeT B OTBETE JOMNOJHUTEIBHBIM MaTepuain; BCE IPEIyCMOTPEHHBIE
paboueil yueOHONH mporpaMMoil 3alaHUsl BBIIOJHEHbBI B COOTBETCTBUM C YCTaHOBJIEHHBIMH
TpeOOBaHUSIMU, CTYAEHT CIOCOOEH AaHaJU3UpOBATh IOJYYEHHbIE PE3YJbTaThl; IPOSIBIISIET
CaMOCTOSITENIbHOCTh NIPU BBIMOJIHEHUH 3a/1aHUH, KaYeCTBO MX BBIMOJIHEHUS OLIEHEHO YHCIOM 0aslioB
or 86 g0 100, 9TO COOTBETCTBYET MOBBLIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH pPE3YJIbTATOB
o0OyueHusl.

Pesyabrar o00yueHuss cuyuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHBb), €CIU
TEOPETUYECKOE COJIEp’KaHHE Kypca OCBOEHO IOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO H3JlaraeT y4eOHBI Marepuai; CIpaBisieTcs ¢
3aJayaMy, BOMPOCAaMH W JIpPYTMMH BHJaMM 3aJaHuii, TpeOYIOIMX TNPUMEHEHHUs 3HaHW; Bce
MpEeayCMOTpEHHBIE pabodeil y4eOHOW mporpaMMoOi 3aJaHHUsl BBIMOJHEHBI B COOTBETCTBHU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYICHT CHOCOOEH aHAIW3MPOBATH TOIYYEHHBIE PpE3yJIbTaThl;
MPOSIBJISIET CAaMOCTOATENBHOCTh IPU BBINOJHEHUM 3a/IaHHUM, KAa4eCTBO HMX BBINOJHEHUS OLIEHEHO
yuciaoM OamioB or 61 g0 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHPOBAHHOCTH
PE3yIHTATOB O0yUCHHUS.

PesynbraTr 00yueHHMsi cuuTaercsi HeC()OPMHMPOBAHHBIM, €CJIM CTYIEHT IPU BBINOJIHEHUH
3aJaHUil He JIEMOHCTPUPYET 3HAHUI y4eOHOro Mmarepuana, AOMYCKaeT OUIMOKH, HEYBEPEHHO, C
OONBIIMMH 3aTPYAHEHUSIMH BBINIOJHIET 3aJaHus, HE JEMOHCTPHUPYET HEOOXOIUMBIX YMEHHUH,
Ka4eCTBO BBINOJHEHHBIX 3a/laHUil HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPeOOBaHMSIM, KadeCTBO MX
BBITOJIHEHHS OIICHEHO YHCIIOM 0aiioB HUXKeE 61, 4TO COOTBETCTBYET IOIOPOrOBOMY YPOBHIO.
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(I)OpMLI TEKYILIEro KOHTPOJIA YCIIEBA€eMOCTH

(I)OpMLI TEKYIIero KOHTPOJIsI KomngectBo KommuecTro 6amios Maxkc. BO3M.
KOHTPOJIBHBIX 3a 1 KOHTP.TOUKY KOJI-BO OaJIoB
TOYCK
Joxman 4 5 20
TectupoBanue 1O  TemMaM  JEKIMOHHBIX
N 2 10 20
3aHATHI
Pemienne npakTuyeckux 3agaHuit 3 15 45
TBopueckuit pEeUTHHT (yuactue B
KOH(EPEHIIHSX, OJTMMITHAAX ) 1 15 15
JlonmonHuTenpHBIe  Oauibl 32 aKTHBHOE
M3y4YEHUE AUCIUTUIMHBI
100 6ay1;10B

Cucrema OLOCHUBAHUA IIPCACTABJICHA B JJICKTPOHHOM y‘Ie6HOM Kypce IO AOUCHUILINHC
http://sdo.tolgas.ru/.

8.2. TunoBble KOHTPOJIbHbIEe 3aJaHusl WM HHble Matepuaabl A TEKYHIEI'O
KOHTPOJISA YCIIEBAEMOCTH

8.2.1. TumnoBble 3aJaHUsi K MNPAKTHYECKHM (CEeMHMHAPCKHM) 3aHIATHAM (TEMBbI
JIOKJIaJIOB/COOOIIIEHUT)

IIpakTnueckoe 3ansaTue Ne 1. CranmapTusanus U €€ pojib B CTPATETMYECKOM YIIPABICHUU
TOCTUHUYHBIM KOMIUIEKCOM
Bonpocut ons ob6cyscoenus:
- Ilenu u 3amaum craHgapTU3ALNN.
- IlpuHuuns! 1 00BEKTH CTaHAAPTH3ALUN
- @OyHKIUHU U METO/Ibl CTAaHJAPTHU3ALNN
- Pousb cranmapTu3anuy B CTpaTErM4e€CKOM YIIPaBICHUHU IPEANPUATHIMHI TOCTENIPUMMCTBA
- TOCTEIPUUMCTBE
- Poccuiickuii onbIT craHgapTU3aluy B cepe rocTenpuruMcTBa

IIpakTuyeckoe 3ausitue Ne 2. HopmaTuBHBIE JOKYMEHTBHI, OIPEICISIIONINE CHCTEMY
CTaHJapTU3aLUN TOCTUHUYHBIX YCIYT
Bonpocul ons obcyscoenus:
- OcHOBHBIE TIOJIO’KEHUSI HAIIMOHATBHBIX CTAaHIAPTOB B O0JIACTH TYPUCTCKUX U IKCKYPCHOHHBIX
yCIyT
- OCHOBHBIE TTOJIOKEHUS HAIIMOHATBHBIX CTAHIAPTOB B 00JACTH TOCTUHUYHBIX YCIIYT
- OcHOBHBIE TIOJIO’KEHUS HAITMOHATIBHBIX CTAHJAPTOB B 001aCTH CAHATOPHO-KYPOPTHBIX YCIYT
- OcHOBHBIE TIOJIO’KEHUS HAIIMOHATIBHBIX CTAHAPTOB B 00JIACTH YCIYT OOIIECTBEHHOTO MUTAHUS
- Cogepxanue npodecCHOHANTBHBIX CTAHAAPTOB IS TOJDKHOCTEH TOCTUHHUYHOTO MPEATPUSTHS
- TlonsaTue, moaXo/b! K KIaCCU(PUKAIIUYA TOCTUHUI]

- Poccuiickuii onbIT KJ1acCUpUKAMU B chepe rocTeNpUUMCTBa

= TIpoGnemsl knaccuuKaluu TOCTUHUYHBIX peanpuatuii B Poccuiickoit denepannu

IMpakTnyeckoe 3ansitue Ne 3. Pa3zpaboTka W BHEIPCHHE CTAHJIAPTOB MPEANPUATHS B cdepe
TOCTEIPUUMCTBA
Bonpocuvl ons ob6cyscoenus:
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OOBEKTHI CTaHAAPTU3AIMN B TOCTUHUYHON UHIYCTPUHU
Buipl ¥ THUIBI CTaHAAPTOB TOCTHHUYHBIX TPEATNPHIATHI
OcHOBHBIE 3TaIbl pa3pabOTKH CTAaHAAPTOB

MexaHu3M BHEAPEHUS U COOIIOICHUS CTAHIaPTOB
MCTOI[BI KOHTPOJIA 3a BBIIIOJIHECHHUEM CTaHAApPTOB

IIpakTuyeckoe 3anaTue Ne 4, ObecrieueHre KauecTBa TOCTUHUYHBIX YCITyT
Bonpocul 013 06cyarcoenus:

KauecTBo kak 0OBEKT CTpAaTErnYecKOroypaBieHUs B TYPU3ME U TOCTEIPUUMCTBE
TpeGoBaHus K Ka4eCTBY yCIYT.

CocraBistonye KayecTBa yCiIyrT.

®DaxTopsl,pOopMHUPYIOIINE KAYECTBO TOCTUHUYHBIX YCIIYT.

Posb mepconana B MOBBIIEHUH Ka4€CTBA TOCTUHUYHBIX YCIIYT.

OcHOBHbBIE HHCTPYMEHTHI YIIPABJIEHUSI KaYECTBOM FOCTUHUYHBIX YCIIYT
OCHOBHBIE METO/IbI OLICHKU U KOHTPOJISl KaueCTBA TOCTUHUYHBIX YCIYT

8.2.2. Tunoskie NPaKTHYCCKHUE 3aIaHUA K CEMUHAPCKUM 3aHATHUAM

IMpakTHyeckoe 3aganne(x npaxmuyeckomy 3ausamuio Ne 2)

u3yuuth «llonoxeHune o kaaccuuKauy rOCTUHULY, YTBEPKACHHOE TOCTaHOBICHUEM
[TpaButensctBa Poccuu ot ot 18 Hos6ps 2020 r. Ne 1860, moaroToBUTh OTYET, CXEMATHYHO
OTpa3uB B HEM KPATKOE COACPKAHUE aIrOPUTMAKIACCU(PUKAIINN TOCTHHHIIBI.

UCIIONB3YS IaHHbIe npuiioxkeHui K «llomoxkenuto o knaccuuKau roOCTUHUI, COCTABUTD
CIUCOK TpeOOBaHU K TOCTUHHIIE ONPEIEICHHOI KaTeropuu (Ha BEIOOD), CHUCOK TpeOoBaHUI
K HOMEPY OIPEICIICHHON KaTeropuu (Ha BBIOOP).

IpakTuueckoe 3aganme(x npaxmuyeckomy 3amsimuro Ne 3)
Pazpaborats cTangapT 00CIy>KHUBaHUS JJIsI TOCTUHUYHOTO TIPEANPUSTHS

IMpakTyeckoe 3axanune(x npakmuueckomy 3ausmuro Ne 4)

pa3paboTaTh aHKETY-OIPOC NOTPEOUTENCH TOCTHHUYHBIX/TYPUCTCKUX YCIYT B KAUeCTBE
MHCTPYMEHTA KOHTPOJISI KAUeCTBa TOCTHHHYHBIX yCIYT;

pa3paboTaTh OLIEHOYHBIE CPE/ICTBA (KOHTPOJIBHBIE KapThl) 1O CTAaHAAPTY OOCTYKUBAHUS

8.3. Tumnosbie KOHTPOJIbBHBIE 3aJaHUsl WJIH HHBIC MaTE€pHajabl [IJdA [POBCACHUSA

MPOMEXYTOYHOM ATTECTAILIUA

@dopma TpoOBEJEHHUS NPOMEXKYTOUYHOM arrecTaluu MO AWCHUUIUIMHE:3a4eT (10 pe3yibTaraM

HaKOITUTCIIBHOT'O pCﬁTHHFa nJin B (pOpMC KOMITBIOTCPHOT'O TGCTI/IpOBaHI/I}I).

VcTHO-TIMCEMEHHAS (bOpMa IO BOIIPpOCaM K 3a4CTy mpeaAnojaractcs, Kak InpaBujio, I Caa4yun

aKaJeMHYECKOM 3a0KEHHOCTH.

NS

IlepeyeHb BONPOCOB /1151 MOATOTOBKH K 324eTy
(ITK-1: UTIK-1.1, UTIK-1.2, UTIK-1.3, UI1K-1.4)

[lenu m 3ana4un cTaHAAPTU3ALUH.

[TpuHIMIB 1 O0BEKTHI CTAHAAPTU3ALNN

DYHKIUHA ¥ METOABI CTAaHAAPTH3ALUN

Pone cranpgapTu3anuu B CTpaTernyecKoOM yIIPABICHUH MPEAIPUATUAMUA I'OCTEIIPUUMCTBA
TOCTENIPUUMCTBE

Poccuiickuii onbIT cTaHAapTH3aUU B cepe roCTeNPUUMCTBA


https://www.evkova.org/kursovye-raboty/tehnologiya-razrabotki-i-vnedreniya-standartov-v-sluzhbe-priema-i-razmescheniya#1.2.%20%D0%92%D0%B8%D0%B4%D1%8B%20%D0%B8%20%D1%82%D0%B8%D0%BF%D1%8B%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%BE%D0%B2%20%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D1%85%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%8
https://www.evkova.org/kursovye-raboty/tehnologiya-razrabotki-i-vnedreniya-standartov-v-sluzhbe-priema-i-razmescheniya#1.%203.%20%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D1%8B%20%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%BE%D0%BB%D1%8F%20%D0%B7%D0%B0%20%D0%B2%D1%8B%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%BE%D0%B2
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OCHOBHBIE MOJIOKEHUS HALlMOHAIBHBIX CTaHAAPTOB B 00JACTU TYPUCTCKUX U SKCKYPCHOHHBIX
yeyr

OCHOBHBIE NOJI0XKEHNS HALIUOHATIbHBIX CTAHJAPTOB B 00aCTH TOCTUHUYHBIX YCIIYT
OcCHOBHBIE TIOJI0KEHHUSI HAIIMOHATIBHBIX CTAHJIAPTOB B 00JIACTH CAHATOPHO-KYPOPTHBIX YCIYT
OcCHOBHBIE TOJOXEHUS HAlMOHAJIBHBIX CTaHAApPTOB B  00JacTH yCiIyr OOIIECTBEHHOI'O
IUTaHUS

[TpodeccnoHanbHbIE CTAaHAAPTHI: MOHATHE, CTPYKTYpA, IPUMEHEHHE

[TpodeccnonanbHble CTAHAAPTHI IS JOIDKHOCTEH TOCTUHUYHOTO MIPEAIPUSITHS

[TonsTHE, MOIXOABI K KIACCU(PUKALIMA TOCTUHULL

Poccuiickuii onbIT Knaccupukanuu B cepe rocTenpuuMcTBa

[Tpobnems! KitaccupUKAMKU TOCTHHUYHBIX TpeanpusTuii B Poccuiickoit deneparuu
OOBeKThl CTaHJAPTU3ALUHY B TOCTUHUYHON UHYCTPUHU

Bubl u TUNBI CTaHAAPTOB FOCTUHUYHBIX NPEANPHATHIH

OcHOBHBIE 3Tallbl Pa3pabOTKU CTaHAAPTOB

MexaHu3M BHEIPEHUS U COONTIOICHUS CTaHAapPTOB

MCTOIII)I KOHTPOJIA 3a BBIIIOJIHECHUEM CTaHAapTOB

KadecTBO Kak 00BEKT CTpaTernuecKoro yrpaBjieHUs! B TYpU3Me U TOCTEIPUUMCTBE
TpeOoBaHMs K KAYECTBY YCIYT.

Cocrasisromue KauecTBa yCiIyr.

dakTopsl, HopMUpPYIOIIKE KAYeCTBO TOCTHHHYHBIX YCIYT.

Posb nmepconana B MOBBIIIEHUH Ka4€CTBA TOCTUHUYHBIX YCIYT.

OCHOBHbBIE HHCTPYMEHTHI YIIPABJIEHUS KAYECTBOM FOCTUHUYHBIX YCIIYT

OcHOBHBIE METO/BI OLICHKH W KOHTPOJISI Ka4€CTBAa TOCTUHUYHBIX YCIyT

HpI/IMepHLIﬁ TECT AJIsI UTOTOBOI'0 TECTUPOBAHUSA
(IIK-1: UIK-1.1, UTIK-1.2, UTIK-1.3, UTIK-1.4)

CKobKO TpOoQecCHOHATBHBIX CTAHIAPTOB pPa3pabOTaHO s JODKHOCTEH TOCTHHUYHOTO
OpeNpUATHS

Kem pazpabaTsIiBaeTCs U YTBEPKAACTCS CTAaHAAPT MPEIIPUSTHS ?

PaboTtamu B obnactu kinaccudukanuu roctuHul B PO pykoBoauT..

Kakue opranuzanun Moryt pa3pabaTbiBaTh CTaHAAPTHI OpraHU3aLuil?

MoryT 51 cTaHAapThl OpraHu3anuii pa3padbaTeiBaThCs 0€3 yueTa TpeOOBaHUI TEXHUYECKUX
peryiaMeHToB?

Kem ycTanaBnmBaeTcs HOpsIOK pa3pabOTKH, yTBEPKACHUS, yUeTa, U3MEHEHHUSI U OTMEHBI
CTaHJApTOB OPraHMU3aLNN

Kem nomxen coOmoaThes cTaHAApT OpraHu3aumn?

Mexnynapoansie crangaptsl MCO ams cTpaH-y4yacTHHUI] UMEIOT CTaTyC. ..

K MNPUOPUTCTHBIM 3aavdaM, CBA3aHHBIM C COBCPUICHCTBOBAHNUEM CTAaHAAPTOB B Pq), OTHCCCHHBI. . .

. Kaxom YYaCTHUK CUCTEMBI Knaccmbnxaunn BHOCHUT CBCICHUA B IICPCUCHb U pasMCIIacT

CBEJIEHUS O KJIacCU(UIIMPOBAHHON TOCTHHHUIIE HAa CBOEM O(UIIHAIEHOM caiiTe B
MH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT"?

B kakux ciydasx akKpeIUTOBAHHAS OPraHU3allMsl OTKA3bIBAECT B IPUCBOCHUM 3as1BJICHHON
KaTeropuu?

CobmnrofeHne Kakoro MpUHLMIA CTaHJapTH3alMU 00ecreunBaeT WICHTUYHOCTh JIOKYMEHTOB,
OTHOCSIIIUXCA K OJHOMY M TOMY € OOBEKTYy, HO MPHUHATHIX KaK OpraHu3alUsIMH I10
CTaHJAPTU3ALUU ONPEIEICHHON CTPaHbl, TAK U MEKIYHAPOIHBIMU OpraHU3aLUAMU

B KakOM HOPMAaTHBHO-IIPaBOBOM JOKYMEHTE U3JI0KEHBI OCHOBBI CTaHIapTU3anuu B Poccun?
Kakoii 3akon P® Obu1 mepBbIM 3aKOHOAATENBHBIM aKTOM, BBOJSIIUM B CTpaHE 00s3aTelIbHYIO
ceptuduKaiuo?

Kakoii rocynapcTBeHHbBI OpraH HCHOJHHUTENbHOM BiacTd QopMupyer ©u  peanusyer
rOCy/IapCTBEHHYIO TOJUTHKY B OOJACTH CTaHIApPTH3ALUH, OCYILECTBISET I'OCYIapCTBEHHBIN
KOHTPOJIb U HA/I30D 3a COOJII0/ICHHEM TPeOOBaHUI rOCyJapCTBEHHBIX CTaHIApTOB?


https://www.evkova.org/kursovye-raboty/tehnologiya-razrabotki-i-vnedreniya-standartov-v-sluzhbe-priema-i-razmescheniya#1.2.%20%D0%92%D0%B8%D0%B4%D1%8B%20%D0%B8%20%D1%82%D0%B8%D0%BF%D1%8B%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%BE%D0%B2%20%D0%B3%D0%BE%D1%81%D1%82%D0%B8%D0%BD%D0%B8%D1%87%D0%BD%D1%8B%D1%85%20%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%8
https://www.evkova.org/kursovye-raboty/tehnologiya-razrabotki-i-vnedreniya-standartov-v-sluzhbe-priema-i-razmescheniya#1.%203.%20%D0%9C%D0%B5%D1%82%D0%BE%D0%B4%D1%8B%20%D0%BA%D0%BE%D0%BD%D1%82%D1%80%D0%BE%D0%BB%D1%8F%20%D0%B7%D0%B0%20%D0%B2%D1%8B%D0%BF%D0%BE%D0%BB%D0%BD%D0%B5%D0%BD%D0%B8%D0%B5%D0%BC%20%D1%81%D1%82%D0%B0%D0%BD%D0%B4%D0%B0%D1%80%D1%82%D0%BE%D0%B2
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CaMmpIM Ba)XHbIM TpPeOOBAaHMEM KauyecTBa YCIYr B HHAYCTPHUM TOCTENPUUMCTBA SIBIISIETCS
TpeOOBaHUE. ..

Kak gacto ocyecTBisercs: NOATBEP)KICHUE KaTErOPUH KJIACCU(PUIIMPOBAHHBIX FOCTHHHUIL
Kakoe npuHMMaeTcs peleHue, eciii HoMepa NEpBOi KaTeropuu 10 CyMMapHOMY KOJIMYECTBY
0aJUI0B HE COOTBETCTBYIOT KATEIOPUU — HID)KE 3HAUEHUH [l JaHHOM KaTeropuu,
YCTaHOBJICHHOM Npu mipeaBaputenbHoi omenke (1 srarm)

Kakyto kaTeropuo npucBosAT FOCTUHUIIE, €CIIHU 110 KOJIMYECTBY CYMMApHBIX 0aJllIOB OHA
COOTBETCTBYeT 3 *** a mo pesynbraTtam nmpeaBapUTEeIbLHON OIICHKH OHA COOTBETCTBYET
5*****?

JlonroBpeMeHHOE yrpaBjIeHNnEe KaueCTBOM M OpraHu3anueil paboT 1o KOHTPOJIIO Ha
IPEIIPUATUH HA COOTBETCTBUE FOCYAAPCTBEHHBIM CTaHAAPTaM BBIITYCKAEMOM MPOTYKIIUN —
3T0...

Kakue MeTons! ynpaBileHUs SBISAIOTCS HAYYHOW OCHOBOM COBPEMEHHOI'O TEXHUYECKOIO
KOHTpOJIs1?

Uro sBAsETCS IEPBBIM 3TANIOM OLIEHKU KadecTBa MPOIyKIUHU?

Yro sBnseTcd HEOOXOAUMBIM HHCTPYMEHTOM, FapaHTUPYIOLIUM COOTBETCTBUE KauecTBa
IPOAYKIMH TpeOOBAaHUSAM HOPMATUBHO-TEXHUUYECKOH TOKyMEeHTaluu?

Kakoii opran rocyjapcTBeHHOH BiacTH paboTaMu B 001acTH KiacCupUKayu rocTUHUL B PO
PyKOBOJIUT?

Cranpgapruzanus — 3710. ..

[TonoxeHune, ycTaHaBIMBAIOIIEE KOJIMUECTBEHHBIE NIM KaU€CTBEHHBIE KPUTEPUU, KOTOPBIE
JIOJKHBI OBITh Y/10BJIETBOPEHB! Ha3bIBAETCH. . .

K kakoMy BuAYy OTHOCHUTCS HallMOHAJIBHBIM CTaHAAPT, pa3paOOTaHHBIA M YTBEPKIACHHBIN
denepaabHbIM  OpPraHOM  HUCIOJHUTENBHOW  BJIacTd B cdepe  CTaHAAPTHU3ALNH,
YCTaHABJIMBAIOLIUN 00IIME MOJIOKEHNUS, KAaCAIOIINECs BHIIIOJHEHUS paboT N0 CTaHJapTU3ALUH,
a TaK)Ke BUJIbl HALIMOHAJIBHBIX CTaHIapTOB

Ha ocHoBe uero pa3zpa0aTbhIBatoTCsl HALIMOHAIBHBIE CTAHIAAPTHI U IIPEIBAPUTENbHBIE
HallMOHAJIbHBIEC CTAHIAPTHI?

Kem ycranaBnuBaetcallopsanok pa3paOoTku, yTBEpkKACHUS, yueTa, U3MEHEHUsI, OTMEHBI U
IIPUMEHEHHUS CTaHAAPTOB OpraHU3aluil U TEXHUYECKUX YCIOBUN



