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1. TIEPEYEHbB
TV CHUIIVHE,

IINTAHUPYEMBbIX

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI
[lenpro OCBOCHMS TUCIUILIMHBI SBISIETCS (POPMHUPOBAHUE Y OOYYAIOMIMXCS YHUBEPCATBHBIX

KOMIICTCHITUH,

CBA3aHHBIX C KOMaHI[HOI;'I pa60T0171 n  JIMACPCTBOM,

OBYYEHUA 11O
COOTHECEHHBIX C IIUVIAHUPYEMBIMHU PE3YJIbTATAMU

KOMMYHUKAIIUAMH, U

HaITpaBJICHHBIX HA PA3BUTHC 'OTOBHOCTHU K CaMOCTOSTEIbHOMN HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH.

1.2. IlepeyeHb MJIIAHUPYEMBIX Pe3yJbTaTOB 00y4eHHs 10 TUCHUILINHE

OcuoBanue (IIC)
Koa n Koa n HanmmeHoBaHuUe
Ilnanupyemble pe3yJbTaThl 00y4eHHUsI 10 * s
HaMMeHOBaHHe UH/IMKATOPA J0CTHKEHUSI
KOMIETeHI[UU KOMIIeTeHI[UH JHCHHILTIIE npocpeccnomm,}vl
BIX KOMITCTCHIHI
YK-3. HNYK-3.1. 3Haer:
Cnocoben JleMOHCTpHpYET 3HAHHUE OCHOB - TEOPETUIECKUE OCHOBBI
OCYILIECTBIISITh | COLUATIBHOTO B3aUMOICHCTBHS, KOMMYHHUKAIIMOHHOT'O MPOIiecca B
COIMANBHOE KOMaH/THO pabOoThl U METOJI0B OpraHu3aru
B3aUMOJICHCTBY | yNpaBJeHUsI KOH(OIMKTaMU - BepOaJbHbIE M HeBepOallbHbIE CPE/ICTBA
e NYK-3.2. B3aUMOJIEHCTBUS
peanu3oBbiBaTh | OcymiecTBIsSCT 3PPEKTUBHOE - OCHOBHBIC 3aKOHOMEPHOCTH U (POPMBI
CBOIO POJIb B B3aUMOJICHCTBUE C IPYTHUMHU peryisinuu KOHQINKTHOTO MOBEICHHS
KOMaHJ1e YJICHAMH KOMaH[Ibl, B TOM YHCJIe - IPUHLUIIBI KOMaHAHON paboThl, B TOM
B 1I(ppOBOIi cperie, MPEOI0JICBACT | YUCIE B TPaHCHOPMHUPYIOIIEHCS OU3HEeC-
BO3HHUKAIOIUE B KOMAH/IC cpene
pasHoriacus ¥ KOH(IUKTHI Ymeer:
- OCYLIECTBIISATh TPAJAUIMOHHBIE U
UQPPOBBIE POPMEI COITHATBHOTO
B3aUMO/ICHCTBUSI B LIETSIX 0OECIeUCHUsI
COTPYJHHYECTBA B PEILICHUN COLUAIBHBIX U
npodeccHoHANBHBIX 3a/1a4
- HAXOJMTh OPraHU3aLUOHHO-
YIPaBJICHYECKUE PELICHHsI B KOH(IMKTHBIX
CUTYaIUsIX, ApTYMEHTHPOBAHO OTCTanBaTh
COOCTBEHHOE MHEHHE, CIIOCOOHOE MPUBECTH
K PEeIICHHI0 PO(ECCHOHANTBHBIX 3a/1a4
Baaneer:
- MetoamMu 3((HEKTUBHOTO BO3CHCTBUS HA
cobecenHMKa
- IpUeMaMy OpPTraHUu3alMy B3aUMO/ICUCTBHS
pu paboTe B KOMaH/Ie
- HaBBIKAMH NMPOQHUIAKTUKH, Pa3peLIeHHs U
YperyJaupoBaHusi KOHQIUKTHBIX CUTYaLU,
B TOM 4HCJIE C IPUMEHEHUEM
MH(OPMAIMOHHBIX TEXHOJIOTHI
YK-4. NYK-4.1. 3Haer:
Cnocoben JIeMOHCTpHUPYET HaBBIKK YCTHOM | - IPUHIUIIBI U JIOTHKY OpraHU3aluu
OCYIIECTBIISATh ¥ MIACHbMEHHOM HET0BOMI JIEJIOBOTO OOIIEHUS U OM3HEC-
JIETIOBYIO KOMMYHHUKAIIUU Ha PYCCKOM U KOMMYHHUKAIUU
KOMMYHHKAIIH WHOCTPAaHHOM $I3bIKaX B Ymeer:
10 B YCTHOI 1 COOTBETCTBHH C MOCTABJICHHBIMH | - OCYIIECTBIISATH JIEJIOBOE OOICHNE C YUETOM
MICEMEHHON 3a7a4aMu KOHTEKCTAa KOMMYHHKAIMH Ha BCEX
¢opmax Ha HNYK-4.2. OpPraHU3ALMOHHBIX YPOBHAX
TOCYAapCTBEHH | BrIOMpaeT HammydIIyro Baaneer:
OM SI3BIKE CTpATETHIO U TAKTHKY (popmy - MeTogaMu oTbopa ¢hopm, CPeacTB U
Poccuiickoii MOJIa4yM, KaHAJIbl KOMMYHHUKALIMKM) | MIPUEMOB KOMMYHHKAIMH, aJICKBATHBIX
Denepanun u OOILIEHHUS C yIETOM KOHTEKCTa TUIAHUPYEMBIM Pe3yJIbTaTaM JIEJIOBOTO
MHOCTpaHHOM( | KOMMYHHKAIM{ Ha BCEX oOmIeHus

BIX) SI3BIKE(aX)

OpraHU3aI[MOHHBIX YPOBHSIX
HNYK-4.3.

Hcnonp3yer pa3ianyHbie
U(POBBIC CPEIICTRA,
MO3BOJISIIOIUE BO




Kon n
HaHMEeHOBaHHe
KOMIIETEHIIUH

Koa m HammMeHoBaHHe
HHIUKATOPA T0CTHKEHUS
KOMIIETEeHIIUH

IInannpyemsle pe3yJbTAThl 00y4eHUs MO
AUCHHUIIINHE

OcunoBanue (IIC)
* s
poheCCHOHANEH
BIX KOMIIETEHIIU I

B3aWMOJICHICTBHM C IPYyTUMH
JIFOBMHM TOCTUTaTh
MIOCTaBJIEHHBIX IIE€JIEH




2. MECTO JUCHHUIUIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOI'PAMMBI
JuciunamHa OTHOCHUTCA K oOsi3artenbHOM dactu bioka 1. JlucuumiawHbel  (MOZYJIHN)

nporpammel 6akanaspuara (b1.0.02 Moayss soft skills).

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0bém yueOHOM TMCUMILIHHBI M BUIbI YUeOHOH padoThl

OO6masi TpyAOEMKOCTh AMCIUIUIMHBI COCTaBiIsAeT 2 3.e. (72 yac.), UX pacmupeneiacHue Io

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Bubl yueOHBIX 3aHATHI M pa60ThI 00y4al0OIIUXCsl

TpynoeMKocTh, 4ac

OO6m1asi TPy10€eMKOCTh TMCHUILIHHBI, Yac 72
KonTakTHast pa6oTa 00y4awIuxcs ¢ MpernoaaBaTeeM Mo BUIamM 36/8
y4eOHBIX 3aHATHIH (BCero), B T.4.:
3aHATHS JIEKIIMOHHOTO THNA (JICKITHH) 18/4
3aHSATHSI CEMMHAPCKOro THNA (CEMUHAPDI, IPAKTHYCCKUE 3aHATHS, 18/4
NPaKTUKYMbl, KOJJIOKBUYMBI U HHBIC aHAJIOTUYHBIC 3aHSTHSI)

CamocrosiTesibHasi padoTa Bcero, B T.4.: 36 /60
CaMomnoAroToBKa 1o TeMam (paszienam) TUCIUILTHHBI 36 /60
KoHTpoab (4achkl Ha 3a4eT) 0/4
IIpomeskyTOUHASI ATTECTAIMS 3a4er

[Ipumeuanue: -/- 06vem uacos coomeemcmeeHHo Ok OUHOU U 3A0YHOU PopM 0OYYeHUs

HI/ICHI/IHHI/IHa pealn3yeTcCAd IMOoCPCaACTBOM IMPpOBCACHUA

KOHTAKTHOH

paboTel ¢

00yJaronMMHUCs(BKIIOYasi TMPOBEACHUE TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH), CaMOCTOATEIbHON

pa6OTI>I o6yqa}0m1/1x0}1 u HpOMeHQYTOHHOﬁ aTTeCTalu.

B mnmponecce OCBOCHUA MUCHUINIMHBI MOXET IMPUMCHATHCA JJIICKTPOHHOC O6y‘-ICHI/I€ u

JUCTAaHIIMOHHBIC 06pa3OBaTeJ'IBHBIC TCXHOJIOTHH.

B nponecce ocBoeHus AMCHMITIMHBI 00yJaronirecss 00ecredeHbl JOCTYIOM K 3JI€KTPOHHOM
UH(POPMALIMOHHO-00pa30BaTEIbHOM Cpe/ie U IIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.

3.2. Copep:kaHue AUCHUILINHBI, CTPYKTYPHPOBAaHHOE N0 TeMaM

IL1anupyembie Buasbl yueOHO# padoThI
Pe3yJIbTaThI KonrakrHas = . ®opmbI
OCBOCHMS: s ®
Ko pabora =1~ TEKYIIero
) = S
(bopmupyemoii HaumeHoBaHue pa3iesnoB, TeM = S8 o AL
) = = o 2 5 2 8| (mammenoBanme
KOMIETeHIMH =S o (B o <9 =
=] 2 g 2 aqd © = OLIEHOYHOTI'0
M HHAHKATOPBI ¥ - S 0o 8 5 2 s
0V - |0 X | ® =z cpecTBa)
JOCTHIKCHU A q : = g O 4
KOMIIeTeHIMii
YK-3: Tema 1. O61menne 1 KOMMYHHKALMS. CooOmenue /
NyK-3.1,, MHOTroIUIaHOBBIH XapakTep oOmeHus. Buasl u ypoBHH [IPE3EHTALINS.
NYK-3.2.; obmennss. Mogenun ob6menus. Crwim  oOLIeHHS. [IpakTuueckoe
YK-4: [Ipupona m nenp kommyHHKanmid. CpeacTBa oOUIICHUS: 3a/laHue.
NYyK-4.1,, BepbanbHble W HeBepOansHbie. [Tomexu, nuckaxaromme | 2/0,5
NYK-4.2., nHGOPMALIHIO. O dexTuBHOCTH KOMMYHMKAIHH.
NYK-4.3. KommynukatuBHbIE  Oapbepbl.  KoMIeTeHTHOCTHBIH
moaxon K mpoOiemam obmierna. KoMmyHHWKaTHBHAS
KOMIIETEHTHOCTb.
[pakrudeckoe 3anaTue 1. OOMCHHE 1 KOMMYHUKAIHSL. 2/05
CamocrosrenpHas pabora 5/8
VK-3: Tema 2. O01menne Kak B3anMoJielicTBHE. CooOmenue /
NyK-3.1,, CrpykTypa MEKIUYHOCTHOIO B3aUMOJIEHCTBUSI. [IPE3EHTALINS.
NYK-3.2.; Crparerun u TakTUKU B3auMmojewcTBus. [lozunum u 2/05 [IpakTuueckoe
VK-4: OpUEHTAalUUMU B JEJIOBOM B3auMoJeHCTBUU. Dopmbl ' 3aJiaHue.
NyK-4.1,, CTpaTern4eckoro rnosefeHust B oomenun. OcoOeHHOCTH
NYyK-4.2., KOH(JIMKTHOTO B3aMMOJIEHCTBUSI. MexaHu3Mbl




ILnanupyembie Buapl yueoHo#i padoThl
pe3yabTaThbl KonrakrHas = e DopmbI
OCBOCHMUSA: o =
o1 padora e g TeKyIIero
(bopmupyemoii HaumenoBanue pa3sjesioB, TeM = - e = ) KOHTPOJIS
S s o EE=J 0ag (HamMeHOBaHHUE
A HHAUKATOPBI E ; § 5 ; ; g § OHEHOTHOrO
TOCTHKEHUST l% o :Q' ? E N 8 E GBI
KOMIIEeTeHIHii
NYK-4.3. NapTHEPCKUX OTHOLIeHWH. [IpaBuia KOpHOpaTHBHOrO
MMOBEACHHS B KOMaH/IE.
IIpakTHyeckoe  3aHsATHE 2. OOmeHne  Kak 2105
B3aUMOJCHCTBHE. !
CamocTosiTenbHast paborta 5/8
VK-3: Tema 3. O0meHne Kak BOCIPUATHE U MTOHUMAHUE. Coo0Omenne /
nyK-3.1., CommanpHas neprentus. DPpPeKTbl MEeKITHIHOCTHOTO TIPE3CHTAIIHS.
NvyK-3.2, BOCHPUATHS W B3aUMOINOHUMaHMsA.  MexaHu3Mbl [IpakTuueckoe
VK-4: B3aMMOIIOHIMAaHUS B OOImIeHUH. TpyAHOCTH U Ae(eKTHI 3aIaHueE.
nyK-4.1., MEXITHYHOCTHOTO oOmeHus. CeHCOpHBIE KaHANBI, WX 2705
nyK-4.2., IMArHOCTHKA W MCIIOJNB30BaHUE B OOIeHNN. [loHsATHE M '
HNYK-4.3. MPUYHHBI MEKITMIHOCTHBIX KOH(JIUKTOB, MEXaHH3MBI
WX BO3HUKHOBeHHs. [IpenynpexieHue U paspelieHue
MEXKITHYHOCTHBIX KOH(PIUKTOB. DPPEKTUBHOE OOIICHUE
U paIliOHAILHOE TIOBEJCHUE B KOH(JIUKTE.
Ipakrnyeckoe 3ansitue 3.00IICHHE KaK BOCIPUATHE U 2705
ITIOHUMAaHHE. !
CamocrostensHas pabora 5/8
VK-3: Tema 4. [lesioBoe o01IeHHe: 001Iasi XapaKTepUCTUKA CooOwuenue /
NYyK-3.1,, U BHABI. MIPE3CHTAIIHS.
nYK-3.2.; CymHOCTh U conepkaHue aeraoBoro odmieHus. Llemm, [IpakTuueckoe
VK-4: npuHOUIBl U GyHKUEK aenoBoro obiieHus. OcHoBubie | 2/0,5 3aIaHueE.
nyK-4.1., BHJBI JICJIOBOTO oOOImeHus. JlemoBoe oOOIIEeHHEe Kak
nvyK-4.2., (dopma IENOBOTO B3aMMOACUCTBUA. TEXHUKHU NIEIOBOTO
NYK-4.3. o01meHns. DTHKa IEJI0BOr0 OOIIEHH.
[pakruyeckoe 3ansatue 4. [lenmoBoe oOmeHne: obmas 2705
XapaKTepPUCTUKA U BUJIBL. !
CamocrosrenbHas pabora 5/8
YVK-3: Tema 5. OcHOBHBIE (DOPMBI 1€JIOBOT0 OOIEHNS. CooOwuenue /
NYyK-3.1,, Henoseie Oecenpl. IlyOGmuunele peun. IlyGmuunbie HIPE3EHTALUS.
NYK-3.2,, IIpe3eHTAalNY, apryMeHTaluu " BO3PaXKCHHUS. 4/1 IIpaxTryeckoe
YK-4: [IuceMeHHasT KOMMYHHUKAIMS: CBOWCTBA M (YHKIUH. 3a/laHue.
NvyK-4.1, Kommynukarmu B 1iudpoBoii cpene.
NYK-4.2., | llpakruvyeckoe 3amstue 5. OcHOBHbiE (HOPMBI 41
NYK-4.3. JIEIIOBOTO OOIIEHHS.
CamocrosTenpHas pabora 5/10
YK-3: Tema 6. MapkeTHHroBble KOMMYHHKAIUH, peKjIaMa CooOuienue /
NVYK-3.1., | u cBA3H ¢ 00IIECTBEHHOCTHIO. TIPe3CHTAIIHS.
NvyK-3.2,; Cucrema MapKETUHIOBBIX KOMMYHUKalui. Pekiama kak [IpakTuueckoe
YK-4: KaHa Om3Hec-KoMMyHHKanuu. Crieruduka pekiIaMHOMN 4105 3aJlaHue.
NyK-4.1,, KOMMyHUKanuu. Mectro u  ponb  cBsizell ¢ '
NYK-4.2., OOIIECTBEHHOCTRIO B CHCTEME OHM3HEC-KOMMYHHKALIUH.
NYK-4.3. KomMmyHuKaTHBHEIE byHKIMH cBA3er c
0OIIIECTBEHHOCTBIO.
IIpakTnueckoe 3aHATHE 6. MapkeTHHIOBbIE 4105
KOMMYHHUKAIIMH, PEKJIaMa M CBSI3H C O0IIECTBEHHOCTHIO. !
CamocrosrenbHas pabora 6/10
VK-3: Tema 7. UMUK 1€JI0BOT0 YeI0BEKA. Coobenue /
NYK-3.1,, [onsarue n yHxM MMuKa. POpMUPOBAHNE UMHUIDKA 2/05 NIpE3CHTALUS.
NYK-3.2,; JIEJIOBOTO YeoBeKa. BHENTHUI BUJ AEI0BOT0O YeJIOBEKa. ' [IpakTrueckoe
YK-4: MaHepbl IOBEICHUS 1€JI0OBOI0 YEJIOBEKA. 3a7laHueE.
NnYyK-4.1., IIpakTuyeckoe 3aHaTHE 7. IMHIK ISIOBOTO YEIOBEKa. 2/05
NVYK-4.2., | CamocrosaTensHas paboTa 5/8
NYK-4.3.
HUTOIO | 18/4 18/4 36 /60

[Mpumeuanue: -/- 06vem 4aco8 cOOMEEMCMEEHHO OISl OYHOU U 3A0YHOU hopM 0OYUeHUs.




4. METOAUYECKHUE YKA3AHUA JJIA OBYYAIOIIUXCA IO OCBOEHHMIO
JUCIHUIIVINHBI

4.1. OOmme MeTogHYECKHEe PEKOMEHJAUMH 10 OCBOCHHI0  JAWCHHMILIMHBI,
o0pa3oBaTebHbIE TEXHOJIOTHI

JlucuuIuinHa peanusyeTcst HOCPEICTBOM MPOBEACHUSI KOHTAKTHOM pabOThI ¢ 00yJatoIMMHCS
(BKIIIOYAsh TPOBEICHUE TEKYLIETO KOHTPOJIL  yCHEBAEMOCTH), CaMOCTOSITEIbHOH  palboThI
00yYaromuxcst ¥ MPOMEXKYTOYHON aTTeCTalllu.

[lpu mpoBeneHMH y4eOHBIX 3aHATHH MO JUCHUIUIMHE OO0ECHEeYMBACTCS PAa3BUTHE Y
00y4aromMXxcs HaBBIKOB KOMAaHIHOM padOThI, MEKIIMYHOCTHOW KOMMYHUKAIIMH, TIPHHATHS PELICHUH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHWE HMHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
pOJIEBBIX HWIp, TPEHUHIOB, AaHAIW3 CUTyallMd M HWMHTAIMOHHBIX MOJENEH, MpenojaBaHue
JUCLUMIUIMHEL B ()OpME Kypca, COCTAaBJICHHOTO Ha OCHOBE pPE3YJIbTAaTOB HAYYHBIX HCCIIEIOBaHUH,
IPOBOAMMBIX ~ YHHBEPCHUTETOM, B TOM UHCIE C YYETOM pETHOHAIBHBIX OCOOEHHOCTEH
npodeCCHOHATIBLHOM 1eATEIFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboToaareneit).

[lpenogaBanue  JUCUMIUIMHBI ~ BEAETCS  C  NPUMEHEHHWEM  CIEAYIOIIMX  BHIOB
o0pa3oBaTeIbHbIX TEXHOJIOTHIA:

— 0aJIbHO-PEHTUHIOBAsI TEXHOJIOTHS OLICHUBAHMUS;

— DJJIEKTPOHHOE O0yYCHHE,;

—  PenpoIyKTUBHbBIC TEXHOJIOTHUH;

— TEXHOJIOTUHU PAa3BUBAIOLIETO O0yUYEHUS;

— uH(pOpMAIMOHHBIC TeXHONOTHU: SHAeKC-ToKyMeHThI, GOOgle-nokymMeHTbI, Zoom.
Jlns OUCHKHM 3HaHW, YMCHUH, HAaBBIKOB M YPOBHS C(OPMHUPOBAHHOCTH KOMIICTCHIIUH IO
JMCUUIUIMHE TPUMEHSeTcsl OaJUIbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJIS W OLCHKH YCHEBaEMOCTH
CTYyZIeHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAaHHE PEHTHUHra CTYAEHTAa OCYIIECTBISETCS B XOJA€ TEKYLIErO0 KOHTPOJI
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanueckue yKazaHMs JJsi 00y4alOIIUXCS 1O OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX JEKIHOHHOIO THIIA

JIeKIMOHHBIN KypC MpEeAnoJiaraeT CHCTEMATHU3UPOBAHHOE W3JI0)KEHUE OCHOBHBIX BOIPOCOB
TEMaTUYeCKOro IIaHa. B Xoje JNeKIMOHHBIX 3aHATHI PacKpBIBAIOTCS 0a30BbIe BONPOCHI B paMKax
KKIOW TeMbl IUCHUIUIMHBI. O003HAYaIOTCS KIIIOUEBBIE ACIIEKTHl TEM, a TaKXkKe JEJIar0TCsl aKLIEHTBI
Ha HauboJee CIOKHbIE M BaXKHBIE MOJIOKEHUS M3y4aeMOoro MaTepuaiia.

JIeknMOHHBIE  3aHATHA  IHPOBOAATCS B IOTOYHOW  AyJIUTOPUM C  IPUMEHEHHUEM
MYJIbTUMEAMMHOTO MpOeKTopa B BUJe yueOHOH npe3eHtanuu i B DMMOC yHuBepcureTa.

OTtnenpHBIE TEMBI ITPEIaraloTcs Uil CaMOCTOSATEIBHOIO U3YUYEeHUS (KOHCTIEKTUPYIOTCS).

Marepuanbl JeKIUH SBISIOTCS OMNOPHOM OCHOBOWM JUIs TOATOTOBKM OOy4aromMXcsl K
NPAKTUYECKUM 3aHATHUAM M BBIIOJHEHUS 33JaHUM CaMOCTOSITENIbHOM paboThl, a Takke K
MEPONPUATHUIM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUHOM aTTECTALMU 110 AUCLUIIINHE.

4.3. MeToanuyeckue yKa3zaHusi [Jisi O0Oy4alOIIUXCSl MO OCBOEHUIO IHCHUIJIHHBI Ha
3aHATHAX CEMHUHAPCKOT0 THNA/ HA MPAKTHYECKUX 3aHATHAX

[IpakTudeckue (CeMHHApPCKHUE) 3aHATHUS MPEACTABISIOT COOOM JeTamu3aluio JEKIMOHHOTO
TEOPETUIECKOT0 MaTepualia, MPOBOJIATCS B IEJIAX 3aKPETUICHUST Kypca U OXBAaTHIBAIOT BCE OCHOBHBIC
pasnensl. OcHOBHOM (hopMOl TpOBENEHUS CEMUHAPOB U TMPAKTUYECKUX 3aHATHH SBISETCS
o0cyxaeHne Hanoosee MPoOJEMHBIX U CIIOKHBIX BOITPOCOB IO OT/ICIBHBIM TEMaM, a TaK)Ke pelieHne
3a/1a4 ¥ pa3z0op MPUMEPOB U CUTYAIUi B ayUTOPHBIX YCIOBHUSX.

[IpakTuueckue (ceMUHAPCKKE) 3aHATHS 00Y4aIOIUXCsl 00ECIeUnBaIOT:

— TPOBEPKY U YyTOUHEHHUE 3HAHUH, MOTYYCHHBIX Ha JICKITUIX;

—  pa3BUTHE YMEHUU U HABBIKOB MOJTOTOBKH U BBICTYILJICHUS C JIOKJIa/laMHt, COOOIICHUSIMH,
MpPEe3CHTAIUSIMH;

—  00CyXJeHHE BOIIPOCOB 10 y4eOHOMY MaTepHaly JUCIUTIIHHEI;

—  BBINOJIHCHHUE W aHAJIN3 MTPAKTUYCCKHUX 33JIaHU;



— TOJBEJAEHUE WTOTOB 3aHATUW MO PEUTUHIOBOM CHUCTEME, COIVIACHO TEXHOJIOTHYECKOM
KapTe AUCITUTUTHHBI.

[TpakTHdeckue 3aHITHS OPTAaHU3YIOTCS, B TOM 4YHCIE B (pOpMe MPaKTUYECKOW MOJIrOTOBKH,
KOTOpasi IpeaycMaTpPUBACT y4acTHE OOYYAIOIIMXCS B BBIIIOJIHEHHHM OTIIEIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIei mpodeccHoHaNbHON NesITETbHOCTBIO.

[IpakTrueckas MOATOTOBKA MPEAYCMAaTPUBACT BBHIITOTHEHUE MPAKTUYCCKUX 3aJaHUN 110 BCEM
TEMaM.

4.4, Meroan4yecKue yYKa3aHUs M0 CAMOCTOSITEIbHOM padoTe 00y4arOIMXcs

CamocrosiTenbHass paboTa oOecreurnBaeT MOATOTOBKY OOydYarolerocs K ayAuTOPHBIM
3aHATHSIMM MEPONPUSTUAM TEKYLIErO KOHTPOJS M IPOMEKYTOUHOH aTTECTallUd IO HM3ydaeMoi
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOArOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arollerocss Ha
3aHATUSAX U B KQUECTBE BHITIOJIHEHHBIX MPAKTHYECKUX 3aJaHUN U JPYruX (popM TEKyIIero KOHTPOJIS.

CamocrosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

—  H3yYeHHue y4eOHOH JINTepaTyphl 1O KypCy;

— pabory c pecypcamu MHTEpHET;

— TOJTrOTOBKY K MPAKTUYECKUM (CEMUHAPCKUM) 3aHATHUAM;

—  BBINOJIHEHUE NTPAKTUUECKUX 3aJaHU;

— TOJrOTOBKY K TECTUPOBAHHUIO 10 TEMaM Kypca;

— TOATrOTOBKY K IPOMEKYTOYHOU aTTeCTallUU IO KypCy.

[Ipy BBINONHEHWH 3aJaHUN AJIE CAMOCTOSITENILHOM pabOThI PEKOMEHIyeTcs MpopadoTka
MaTepHAJIOB JIEKIIUHI 10 KaKI0M IPONJIEHHON TEME, a TAK)KE N3yUYECHHUE PEKOMEHyEMOU JINTEPaTyphl.

s oOyuaromuxcst Mo 3a04HON ¢dopMe OO0ydeHHs caMOCTOsTeNbHas paboTa sBIsSETCS
OCHOBHBIM BHJIOM Y4€OHOM /1€TEIbHOCTH.

s obecrieueHus CaMOCTOSITENBHONM PabOThl OOYYAIOIIMXCS HCHOJB3YETCS AJIEKTPOHHBIN
yueOHbIi Kypc, co3pannbiii B OMOC yauBepceuteta http://sdo.tolgas.ru/
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5. YYEBHO-METOJUYECKOE MU HWH®OPMAINIUMOHHOE OBECIHEYEHHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOM M /IONIOJHHUTEJIbHOH y4eOHOH JIMTepaTypbl, HeOOXOAUMOM 1JIA
OCBOEHMS THCIMIIIHHBI

Besa nutepaTypa, BKIIOUYEHHAsh B JIaHHBIM I€pedeHb, MPEJCTABIECHA B BUAE AJIEKTPOHHBIX
pecypcoB B ayekTpoHHOW Oubmmorexke yHmBepcuteta (OBC). Jluteparypa, ucnonb3yemMas B
NeYaTHOM BHJE, TpEACTaBIeHAa B HAay4YHOW OuOimoreke yHHBepcutera B oObeme He meHee 0,25
9K3EMIUISIPOB HAa OJJHOI'O 00YYaroIerocs.

OcHoBHas JInTepaTypa

1. Boposznuna, I'. B. [lcuxonorus aenoBoro oomeHus : yae0. mocoOue Iy BBICII. y4ueO. 3aBeACHUI
mo YI'C 38.00.00 "Oxonomuka u ymp.", 40.00.00 "FOpucnpynennus" (kBamudukaius (CTEIeHb)
"6akanmaBp") / I'. B. bopo3nuna. - 3-¢ u3a., nmepepad. u gom. - Jlokyment read. - Mocksa :
NHOPA-M, 2023. - 320 c. : un. - (Beiciee obpazoBanue - bakamaBpuat). - CIOB. OCHOB.
ncuxoin. moustuit. - URL: https://znanium.ru/read?id=426206 (aara obparenus: 28.08.2023). -
Pexxum nocryma: uist aBropus. noib3oBareneit. - ISBN 978-5-16-013292-1. - 978-5-16-106020-
9. - TekcT : PIEKTPOHHBIH.

2. [lenoBoe oOmieHue : y4eO. mocobuwe Mo HampapieHUsM moarot. "Menemxment”, "Ymp.
nepconanom", "T'oc. u mynunun. ynp.", "Toprosoe neno" (ypoBenb OakanaBpuara) / aBT.-COCT.
U. H. Ky3nenos. - 10-e u3n. - [Jokyment read. - Mocksa : JlamkoB u K, 2023. - 524 c. -
(Yuebuble u3nanus ajst 6akanaBpoB). - [Ipwmi. - URL: https://znanium.ru/read?id=431523 (nata
obpamienus: 28.08.2023). - Pexxum gocTyna: st aBTopu3. nojb3oBareneit. - ISBN 978-5-394-
05169-2. - TekcT : 2IeKTPOHHBIH.

3. XKyxoma, E. E. JlenoBoe o0mieHne u KpOCC-KyJIbTypHBbIE KOMMyHUKanuu : y4eOnuk / E. E.
XKyxosa, T. B. CyBopoBa. - MockBa : UH®PA-M, 2024. - 323 c. - (Bsicuiee obpazoBanue:
bakanaBpuar). - URL: https://znanium.ru/read?id=435572 (nara oOpamienus: 28.08.2023). -
Pexxum poctyma: qis aBropus. monb3oBateneidt. - ISBN 978-5-16-018501-9. - Tekcer :
JJIEKTPOHHBIN.

4. VBanosa, . C. Dtuka neiaoBoro ooieHus : yued. mocodue A By30B MO HAMPABICHHUIO TOJTOT.
38.03.02 "Menemxment" (kBanmudukaius (crernenp) "0akanasp") / . C. MBanoBa. — 3-¢ u3j.,
uchp. u jon. — Jlokyment read. — Mocksa : UHOPA-M, 2024. — 168 c. — (Briciiee o6pa3oBanue
- bakanaspuar). — Cemunapsl. — URL: https://znanium.ru/read?1d=435959 (nata oOpareHus:
28.08.2023). - Pexxum moctyma: aias aBTopus. mosb3oBareneii. — ISBN 978-5-16-100057-1. —
TekcT : ANeKTPOHHBIN.

5. HMsmaiinoa, M. A. JlenoBoe oOmienue : yued. nmocodue / M. A. M3maiinosa. - 7-e u3z., crep. -
MockBa : W3nmarenscko-toproBas kopropamus «JlamkoB u K°», 2022. - 252 c. - URL:
https://znanium.ru/read?id=431524 (nara obparienus: 28.08.2023). - ISBN 978-5-394-04991-0.
- Tekcr : 37IeKTPOHHBII.

6. Kanke, B. A. busnec-stuka : yue0. msg By3oB / B. A. Kanke. - JlokymeHnT read. - Mocksa :
NH®PA-M, 2023. - 236 c. - (Beiciee oOpa3zoBanne - bakanaspuar). - [Ipun. - ['moccapwmii. -
URL: https://znanium.ru/read?id=419356 (nara obpamienus: 28.08.2023). - Pexxum goctyna: st
aBTOpH3. Tosb3oBarenei. - ISBN 978-5-16-106684-3. - TekcT : 31eKTpOHHBIH.

7. Kpupokopa, E. 1. JlenoBele KOMMYHUKAIIUU : y4ed. mocoOwe A BY30B IO HAMpPaBICHUSM
38.03.02 "Menemxment" / E. U. KpuBokopa. - Jokyment read. - MockBa : UHOPA-M, 2022. -
189 ¢ : WIL. - (Beicmee  obGpazoBanue). - TI'moccapuii. - URL:
https://znanium.com/read?id=399366 (mara obOpamenus: 28.08.2023). - Pexum mocryma: ais
aBTOpM3. moib3oBareneid. - ISBN 978-5-16-004277-0. - 978-5-16-100957-4. - Tekcr
3JIEKTPOHHBIN.

8. Jlucc, D. M. JlenoBble KOMMYHUKAaLMU : y4eO. MO HaANpaBiICHUSM MOATOT. "DKOHOMHKA'",
"Menemxment", "['oc. u MyHunumn. ymp." (ypoBeHb OakanmaBpuara) / O. M. Jlucc, A. C.
KoBanpuyk. - 4-e uzn., ucrp. - Jlokyment read. - Mocksa : JlamkoB u K, 2023. - 343 c. -
(YaeOubie m3ganus s O6akanaBpoB). - [Ipuin. - URL: https://znanium.ru/read?1d=431506 (mata
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obpamienus: 28.08.2023). - PesxxuMm gocTyma: Uit aBTOpu3. mojb3oBareneii. - ISBN 978-5-394-
05383-2. - TekcT : AMeKTPOHHBIH.

[Tamkora, O. B. JlemoBble KOMMYHHUKAIMU : y4eO. mMocoOue Ijisi BY30B IO HaIpaBICHHUSIM
38.03.02 "Menemxment" / O. B. [Tankosa. — Jlokyment read. — Mocksa : UHOPA-M, 2024. —
189 c. : mi. — (Beiciiee obpasoBanue). — ['moccapuii. — URL: https://znanium.ru/read?id=434864
(mata oopamenus: 28.08.2023). - Pesxxum noctyma: a1 aBTopu3. monb3oBateneii. — ISBN 978-5-
16-004277-0. - 978-5-16-100957-4. — TekcT : 3JeKTPOHHBIH.

JlonoJiHUTeIbHAS JIUTEPATYypa
bu3Hec-KOMMYHHKAIlMU B CEPBHCE: JIOKyMEHTAIIMOHHBIC, PEUYCBBIC, UMHU/DKEBBIC H PEKIAMHbBIC
TEXHOJIOTUH : yuel. mocobue At By30B 1o HampasieHusM noarot. 42.03.01 "Pexnama u cBsi3u C
obmectBeHHocThIO", 43.03.01 "CepBuc" (xkBanmudukamus (crenensp) "Oakamarp") / O. S
[otixman, JI. M. IN'onuaposa, M. O. Kouusikoa, T. M. Haneuna ; noa pen. O. f. INoiixmana, JI.
M. TonuapoBoii. - Jlokyment read. - MockBa :MH®PA-M, 2020. - 229 c. - (Bsicuee
obOpa3oBanue : bakamaBpuar). - IIpunox. - URL: https://znanium.com/read?id=357570 (mara
obpamenus: 28.08.2023). - Pexxum moctyma: ajist aBTOpu3. mojb3oBareiei. - ISBN 978-5-16-
012633-3. - 978-5-16-102396-9. - TekcT : 2NEKTPOHHBIH.
Bapakyra, C. A. CBsi3u Cc OOIIECTBEHHOCTBIO : y4eO. mocoOue Juis BY30B [0 HAIpPaBJICHUIO
38.03.02 "Menemxment" / C. A. Bapakyra. — Jlokyment read. — Mocksa : UHOPA-M, 2019. —
207 c. : Tabn. — (Bsiciee obpazoBanue). — URL: https://znanium.com/read?id=367327 (nata
obpamienus: 28.08.2023). - Pexum mocryma: i aBropus. mosb3oBateneii. — ISBN 978-5-16-
003443-0. - 978-5-16-101780-7. — TekcT : JIEKTPOHHBIH.
Conraps, O. I1. [IpodeccnonansHas stuka : yued. mocodbue / O. I1. I'onrtaps, C. I1. Pomanosa ;
Cubup. denep. yu-1. - Jokyment read. - Kpacnosipck : COVY, 2019. - 152 c. - (YuebHbie
w3nanusa Uit OakamaBpoB). - URL: https://znanium.com/read?id=380244 (mata oOparmieHus:
28.08.2023). - Pexxum gocTyma: s aBTOpW3. mosib3oBareneit. - ISBN 978-5-7638-4120-6. -
Texcr : 23IeKTPOHHBIN.
Hemuna, JI. A. Teopus u npakTuka aprymenranuu : yueb. mocobue / JI. A. Jlemuna ; Mock. roc.
topua. yH-T uM. O. E. Kyradpuna (MI'FOA). - [lokymenr read. - Mocksa : HOPMA [u ap.], 2020.
- 272 c. - Ilpakr. 3agmanus k kypcy. - URL: https://znanium.com/read?1d=347237 (nara
obpamienus: 28.08.2023). - Pexxum goctyma: 11 aBTOpH3. mosib3oBateneit. - ISBN 978-5-91768-
529-8. - 978-5-16-102029-6. - TekcT : 371€KTPOHHBIH.
Edumosa, H. C. Ilcuxonorus obmenus. [IpakTukym mo ncuxomnoruu : yued. mocodue ajis Cpe/.
npod. oOpazoBaHus Mo rpymme crenuaibHocTeit "O6pasoBanue u nen. Hayku" / H. C. E¢umosa.
- Jlokyment read. - MockBa : ®OPYM [u ap.], 2024. - 192 c. : un - (Cpennee
npodeccuonansHoe obOpazoBanue). - [lpun. - URL: https://znanium.ru/read?id=435405 (mara
obpamienus: 28.08.2023). - Pexxum jgoctyma: s aBTopu3. nosb3osareneit. - ISBN 978-58199-
0693-4. - 978-5-16-105933-3. - TekcT : 2NeKTPOHHBII.
Kyxosa, E. E. JlenoBoe ob6mieHre U Kpocc-KyJabTypHbIE KOMMYHHUKAIUU. [IpakTukym : ydeo.
nocobue / E. E. XKyxosa, T. B. CyBopoBa. - Mocksa : UHOPA-M, 2023. - 320 c. - (Beicuiee
obpaszoBanme: bakamaBpumar). - URL: https://znanium.ru/read?id=425415 (mata oOparieHwus:
28.08.2023). - PexxuMm goctyma: misi aBTopu3. mosb3oBateneil. - ISBN 978-5-16-017497-6. -
TekcT : 3eKTPOHHBIN.
Kypasnes, A. JI. ConuansHas ncuxonorus : y4e0. mocodue Ui BY30B IO HAMpPaBICHUSIM U
crenranbHOCTsIM Ticuxojoruu / A. JI. XKypasnes, B. A. Cocaun, M. A. Kpacuukos ; moja oo01.
pen. A. JI. Xypasinesa. - 2-¢ u3f., nepepad. u jgor. - JlokymeHrt read. - Mocksa : ®OPYM, 2020.
- 496 c. - (Beicmiee o6GpaszoBanme). - URL: https://znanium.com/read?id=355420 (mara
obpamenus: 28.08.2023). - Pexxum goctymna: st aBTopu3. nonb3oBareneid. - ISBN 978-5-91134-
494-8. - TeKCT : DIIEKTPOHHBIH.
3axapoa, JI. H. Ilcuxomorus ympaBieHus : yded. mocobue Mo coeruaibHocTH '"YTp.
nepconanom" / JI. H. 3axaposa. - [fokyment read. - Mocksa : Jloroc, 2020. - 377 c. - (HoBas
YHUBEPCUTETCKAS oubnumoreka). - [Tpumn. - I'moccapuii. - URL:
https://znanium.com/read?id=367542 (mata oGpamienus: 28.08.2023). - Pexxum mocryma: ist
aBTOpH3. nmosb3oBareneit. - ISBN 978-5-98704-499-5. - Tekcr : 31eKTpOHHBII.
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Uctpatosa, O. H. [Icuxonorus 3¢pexTHBHOTO OOIICHUS U TPYIIIOBOTO B3aUMOJICHCTBHS : y4ueO.
nocobue 1y By30B / O. H. Mcrparosa, T. B. Dkcakycro. - Jlokymenr read. - PocroB-na-Jlony [u
ap.] : Uzg-o OOV, 2018. - 192 c. - [Tpua. - URL: https://znanium.com/read?id=343839 (nata
obpamienus: 28.08.2023). - Pexxum goctyna: ais aBropus. nojib3oBareieid. - ISBN 978-5-9275-
2848-6. - TekcT : AIECKTPOHHBIM.

KapaBanosa, JI. XK. Ilcuxomorusi : yd4e0. mocoOue uisi BbicHI. Tpod. 0oOpa3oBaHUs [0
HamnpasieHusM "Corr. padora", "Typusm", "Oxonomuka" u np.] / JI. XK. KapaBanosa. - 3-¢ u3.,
crep. - Jokyment read. - Mocksa : JlamkoB u K, 2020. - 264 c. - (YucOHbIC WU3TaHHS IS
OakamaBpoB). - IIpuia. - Cnos. ncuxon. nmoustuid. - URL: https://znanium.com/read?id=358273
(mara oopamenus: 28.08.2023). - Pexxum gocTyna: s aBTopu3. mojs3osareneid. - ISBN 978-5-
394-03766-5. - TekcT : 3JIeKTPOHHBIH.

Kondumkromorust : y4eb. juisi By30B 1o HampasieHusM mnoaroT. 38.03.02 "MenemxmeHt",
39.03.03 "Vmp. nepconanom”" / A. S. Kubanos, U. E. Bopoxeiikun, J[. K. 3axapos, B. T.
KonoBanora ; mox pea. A. f. Kubanosa ; ['oc. yH-T ymp. — 2-¢ m37., nepepad. U AOmIm. —
Hoxyment read. — Mocka : MHO®OPA-M, 2024. — 301 c. — (Bsicmiee obOpa3zoBanue -
bakanaBpuar). — Ilpun. - Kpar. tepmunon. ciaos. — URL: https://znanium.ru/read?id=429969
(mata oopamenwus: 28.08.2023). - Pesxxum noctyma: i aBTopu3. mosb3oBateneii. — ISBN 978-5-
16-100128-8. — 220159. — TeKcT : 37IeKTPOHHBII.

Kocoga, 0. A. JlenoBbie KOMMYHUKAIIMU: TEXHOJIOTUU OOmeHHs : cO. mpakT. 3aganuii / 10. A.
Kocosa, H. B. Cepreesa ; Poc. roc. yu-t npaBocyaus. - Jlokyment read. - Mocksa : PI'VII,
2021. - 127 c. - URL: https://znanium.com/read?id=397492 (nara obOpamenus: 28.08.2023). -
Pexum pocrtyma: st aBropus. monb3oBatenedt. - ISBN 978-5-93916-893-9. - Tekcer :
AJIEKTPOHHBIN.

Kyszuenos, 1. H. busnec-putopuka / . H. Ky3nenos. - 5-e uzn. - Jlokyment Bookread2. -
Mocksa : JlamkoB u K, 2019. - 407 c. - Ilpun. - URL: https://znanium.com/read?id=358392
(mara obpamenus: 28.08.2023). - Pesxum moctyma: ajst aBTOpu3. mosib3oBareneii. - ISBN 978-5-
394-03253-0. - TexcT : 2JIeKTPOHHBIH.

Kysuenos, I1. A. Public Relations. Cesizu ¢ 00IIeCTBEHHOCTBIO Ul OHM3HECA: MPAKTHYESCKUE
IpUEMBI U TeXHOJIOTUH : yueO. st By30B / [1. A. Ky3nenos. - 3-¢ usn., crep. - Jlokymenr read. -
Mocksa : J[lamkoB u K, 2021. - 294 c. - (Crparerus ycnemHoro OusHeca). - URL:
https://znanium.com/read?id=376164 (nara ooOpamenus: 28.08.2023). - Pexum mocryma: mis
aBTOpH3. nosb3oBareneit. - ISBN 978-5-394-04020-7. - Tekct : 31e€KTPOHHBII.

Macnoga, E. JI. MexxayHapoIHbIM KyJIbTYpHBIM OOMEH U /1€J0Bble KOMMYHHUKAIUH : PAKTUKYM
JUIS BBICII. 0Opa30BaHMs MO HANpaBJIEHUSAM MOATOT. "DkoHoMHKaA", "Menemxkment", "Toprosoe
neno", "TosapoBenenue", "TexHonoruss npoaykuuu u opr. oOmectB. nutanus', "Cepsuc",
"Typusm", "T'octun. geno", "Ilcuxonorus", "Cou. padota", "[Ipuxiaa. nunpopmaruka" (ypoBeHb
OakanmaBpuata) / E. JI. MacnoBa, B. A. KonenoBa. - 2-¢ m3xa. - Jlokyment read. - Mocksa :
HamkoB u K, 2022. - 128 c. - (YueOnble w3manus nans OakanaBpoB). - Ilpm. - URL:
https://znanium.ru/read?id=431640 (mara oOpamenus: 28.08.2023). - Pexum moctyma: st
aBTOpH3. nosib3oBareneit. - ISBN 978-5-394-04737-4. - TekcT : 31eKTPOHHBII.

IInBoBapoB A. M. JlenoBble KOMMYyHHKanuu. CoOIUaNbHO-TICUXOJIOTHYECKHUE ACTIEKTHI
yueb.mocobue A CTYACHTOB, OOYYaIOLIMXCS MO YPOBHIO MAarucTparypbl MO HalpaBICHUIO
"Commonorus" / A. M. ITuBoBapos ; C.-Iletep0. roc. yH-T. - lokymeHT read. - Mocksa : Puop [u
ap.], 2019. - 144 c. - (Beicmiee oOpasoBanue - Maructparypa). - Inoccapuit. -
URL:https://znanium.com/read?id=372749 (mara obOpamenus: 28.08.2023). - Pexxum mocryma:
IUist aBTopu3. momnb3oBatenend. - ISBN 978-5-369-01641-1. - 978-5-16-102244-3. - Tekcr :
AIEKTPOHHBIN.

PomanoB, A. A. MapKeTHHTOBble KOMMYHHUKALIMY : y4eO. Ul By30B IO HANpaBJICHUSIM MOJTOT.
38.03.06 "Toprosoe nemo" u 41.03.06 "Ily6nuy. monuTtuka u corl. Hayku'"/ A. A. Pomanos, U.
M. CunsieBa, B. A. IlonskoB. — [lokymenT read. - Mocksa : By3oB. y4e6. [u ap.], 2022. - 384 c. -
URL: https://znanium.com/read?id=400303 (mxara obparenus: 28.08.2023). - ISBN 978-5-9558-
0194-0. - TekcT : YIEKTPOHHBIN.

Cemenos, A. K. Ilcuxonorus u 3Tika MEHEDKMEHTa U Ou3Heca : y4eb. mocodue Iy By30B IO
YKPYIH. TpYyIIe HarpaBlieHUuil nmoaror. "DkoHomuka u ymp." (ypoBeHb OakanaBpuara) / A. K.
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Cemenos, E. JI. Macnosa. - 10-e u3a. - Jlokyment read. - Mocksa : [lamkos u K, 2020. - 276 c. -
(Yuebnble m3manus juis OakamaBpoB). - URL: https://znanium.com/read?id=358120 (mara
obpamienns: 28.08.2023). - Pexxum gocTyna: st aBTopu3. mojb3osareneii. - ISBN 978-5-394-
03599-9. - TekcT : ANeKTPOHHBIH.

28. CounanpHas MCUXOJOTHs : yuyel. mocobue s By30B 0 HANpPABICHUSM U CIEHUATBHOCTAM
ncuxonorun / A. A. I'paues, T. [1. EmenbsinoBa, A. JI. XKypasnes [u np.] ; mox oom. pen. A. JL
Kypasnena. - 3-¢ uzn., nepepad. u goin. - Jlokyment read. - Mocksa : ®OPYM, 2023. - 496 c. -
(Beicmiee oOpaszoBanme). - URL: https://znanium.ru/read?1d=430998 (mara oOpamieHwus:
28.08.2023). - PexxuMm mocTyma: aias aBTopu3. mosb3oBateneii. - ISBN 978-5-16-108678-0. -
TeKCT : AIEKTPOHHBIH.

29. [NapkoB, ®. M. OO6mas KOH(MIMKTONOTUSA : y4ed. Ui CTYACHTOB BY30B IO HAIpPaBICHUAM
noaroT. "Koudmukronorusa", "Menemkment", "Yrp. nepconanom”" u "l'oc. u myHunun. ymp."
(xBanmudukaius (crenenp) "0akanasp") / @. U. [lapkos, B. . Cnepanckwuii ; mox o6mr. pexa. .
. [lapkosa ; Poc. akan. Hap. x03-Ba u roc. cinyx0sl pu IIpesunente PD. — 5-e uza. crep. —
MockBa : JamkoB wu K, 2023. - 238 ¢ : T1abm. — Ilpunr. - URL:
https://znanium.ru/read?id=431686 (mara oOpamenus: 28.08.2023). - Pexum mpoctyma: s
aBTopm3. mosp3oBarenei. — ISBN 978-5-394-05310-8. — Tekcr : 37eKTPOHHBIA.

5.2. TlpodeccuonanbHble 0a3bl JaHHBIX, HH(OPMALHOHHO-CIPABOYHbIE CHCTEMBI,

HHTEpPHeT-pecypchl

1. eLIBRARY.RU : naywynas oanektpoHHas OuwbOnmoreka : caiit. — Mocksa, 2000. — URL:
https://elibrary.ru (mara obpamenus: 28.08.2023). — Pexum mgoctyma: Uis 3apervcTpup.
IIOJIb30BaTeseN. — TEKCT: 2JIEKTPOHHBIMN.

2. TAPAHT.RU : undopm. — npaBoBoii nopran : caiir / OO0 «HIIIT «'TAPAHT-CEPBUC». —
Mocksa, 1990. - URL: http://www.garant.ru (mata oGpamienus: 28.08.2023). - Tekct :
3JIEKTPOHHBIMN.

3. DnexrtponHas OubmuoredHas cuctema [I0BOMMKCKOTro rocy1apcTBEHHOTO YHHBEPCUTETA CEPBHCA
: caiitr / ®I'BOY BO «IBI'YC». — Tomesarru, 2010. - URL : http://elib.tolgas.ru(nara
obpamienns: 28.08.2023). - Pexum pgocrtyma: s aBTOPH3. IMoJb3oBareiei. - Tekcr
JJIEKTPOHHBIN.

4. DnexTpoHHO-OMOMUoTeuHas cuctema Znanium.com: cait / OO0 "3HAHUYM". — Mockga,
2011. — URL : https://znanium.com/ (mara obpamienus: 28.08.2023). - Pexxum moctyma: st
aBTOPU3. NIOJIB30BATENEH. - TEKCT : AIEKTPOHHBIN.

5. DnektpoHHO-O0uONHOTEUHas cuctema Jlanp: caiit / OO0 "OBC JIAHbB". - Mocksa, 2011. - URL:
https://e.lanbook.com/ (mata oOpamenus: 28.08.2023). - Pexum poctyma: Jjisi aBTOPH3.
MOJIb30BaTeNeN. - TEKCT : JJIIEKTPOHHBIM.

5.3. IIporpamMHoe obecnieyeHue
NupopmanronHoe obecreueHre y4eOHOro mpolecca MO JUCHUIUIMHE OCYUIECTBIISETCS C
UCIIOJIb30BAaHUEM CIIEYIOLIEr0 MpPOrpaMMHOr0 obecreueHust (JIMLIEH3MOHHOTO U CBOOOIHO

pacmpoCTpaHsIeMOro), B TOM YHCIIe OTEYSCTBEHHOTO IPOU3BOICTBA!
Nen/m HaumeHoBaHnue YcaoBus gocryna
1 Microsoft Windows 13 BHYTPEHHEH CETH YHUBEpCHTETa (JIMIICH3UOHHBIN TOTOBOP)
2 Microsoft Office 13 BHYTPEHHEM CETH YHUBEPCHUTETA (JIMIIEH3MOHHBIN JIOTOBOP)
3 Koncynprant [Ttoc 13 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIIEH3NOHHBIN JTOTOBOD)
4 C10 MOODLE U3 JII000# TOUKH, B KOTOPOH MMEeTCs JOCTYI K ceTd VIHTepHeT
(JIMTICH3MOHHBIHA JOTOBOP)



http://www.garant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/

6. OMUCAHUE MATEPHUAJIbBHO-TEXHUYECKOM BA3bl, HEOEXOJUMOM JIJIs
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA 11O JUCHUIIVIMHE

[Tomemienust nmpeAcTaBisAOT co00i yyeOHbIEe ayUTOPUU NIl MIPOBENEHUS Y4eOHBbIX 3aHSATHUM,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMIUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM M TEXHUYECKHUMH CPEICTBAMU O0OyUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. YuYeOHble ayAUTOPUHM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEACTBAMU O0YUCHHUS, CITYKAIUMU JJIs TPEICTAaBICHHUS
yueOHoIi nHpopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIMOHHOTO 000pYIOBaHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), ydeOHO-HArJsIHble IMOocoOus (Tpe3eHTalud 10 TeMam
JeKIMi), O0ecreunBaole TeMaTHYeCKHe WLIIOCTPAIK, COOTBETCTBYIOLIUE ITAaHHOW IMpOrpaMme
JVCLIUATUTAHBL.

3aHATHSA CeMHMHAPCKOro TUNAa. Y4eOHble ayAUTOpPUU [UIsl 3aHSATHH CEMHHApPCKOTO THIA
YKOMIUIEKTOBAaHBI MEOENIBIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHHUSI, CITY KALTUMHU IJIs1 TIPEACTABICHUS
yueOHol nH(opManuu (CTallMOHAPHBIE WM IEPEHOCHBIE HAOOPHI JEMOHCTPALIMOHHOTO 000PYIOBAHUS
(IpoeKTOop, 9KpaH, KOMITbIOTEP/HOYTOYK).

IIpomexyTounas arrecramusi. [[nsg mnpoBedeHHs NPOMEKYTOYHOW arTecTaluu Mo
TUCHUTUTMHE HWCHOJB3YIOTCS KOMIIBIOTEPHBIE KJIACChl, OCHAIICHHBIE KOMITBIOTEPHON TEXHHKON C
BO3MOXXHOCTBIO MOAKIIOUEHHUS K cetu «lHTepHeT» M oOecmedyeHHeM J0CTyna B DJIEKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIbHYI0  CpPelly  yYHHBEpCHUTETa  W/WIM  ydeOHBIE  ayJAUTOpPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUSI.

CamocTosiTeibHasi pabora. IlomemeHuss UIsi CaMOCTOATENBHOM pabOTHI  OCHAIICHBI
KOMIIBIOTEPHONM TEXHHKOW C BO3MOXKHOCTBIO MOJAKIIOUEHHUs K ceTH «MHTepeHeT» U JOCTYNOM K
AJIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. Jns  opraHuzaiuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

—  KOMIIBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubnuoteka (Menuasan), UMeElOImas MecTa g OOy4yaromuxcs, OCHAIllEHHBIE
KOMIIBIOTEPAMH C JOCTYINOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

DJleKTPpOHHAsA HH(OPMAIIMOHHO-00pa3oBaTe/ibHas cpeaa ynuBepcurera (QUOC).

Kaxnp1iioOydaronuiicsBTedeHueBCeronepruoaao0yaeHus100ecneyeHH IMBH, 1y aIbHBIMHEOTPaH
WYEHHBIM JIOCTYIIOM K OJJIEKTPOHHOH WH(OPMAIMOHHO-00pa30BaTEeIbHON Cpelie YHHBEpCUTETa
(OUOC) http://sdo.tolgas.ru/ u3 000 TOUKH, B KOTOPOM HMMeEETCs AOCTYN K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TePPUTOPUH YHUBEPCHTETA, TaK M BHE €e.

OUOC yHuBepcurera 00eCreurnBaeT:

— JIOCTyH K Y4eOHBIM IUIaHaM, paboduM Mporpammam AMCHUILIMH (MOJyJei), mporpaMmam
NPaKTUK, OJIJIEKTPOHHBIM YYEOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pab04YMX MporpaMMax IUCHUIUIMH (MOyJel ), MporpaMMax MpaKkTHK;

— ¢opMHpOBaHUE DJIEKTPOHHOTO MOPTQPOINO 0OYJAIOIIETOCs, B TOM YHCIIE COXPAaHEHUE €ro
paboT M OLIEHOK 3a 3TU PadOTHI.

B cnyuae peanmuzanmu 00pa3oBaTeNbHOM MHpOrpaMMbl C MPUMEHEHHEM 3JEKTPOHHOTO
00y4deHus1, AMCTaHIMOHHBIX 00pa3zoBaTesbHbIX TexHOonorui MOC nonogHuTENbHO 00eCeunBaeT:

— (¢ukcamnuo xoa 06pa3zoBaTeIbHOTO MPOLECCa, PE3yIbTATOB IPOMEXYTOUHON aTTeCTallUU U
pe3yabTaTOB OCBOEHUS 00pa30BaTeNbHOI MPOrpaMMBbl;

— TpOBeleHUE Y4YeOHBIX 3aHATHUH, MPOIENyp OICHKH pPE3ylbTaTOB OOYYCHUs, pear3allis
KOTOPBIX  TMPEIyCMOTPEHa C TPUMEHEHHWEM  DIIEKTPOHHOTO  OOydYeHWs, JIHUCTaHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH;

— B3aUMOJICHCTBHE MEXIy Yy4YaCTHHKaMH OO0pa3oBaTeIbHOTO TIpoIlecca, B TOM YHCIE
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS TOCPeACTBOM ceTH «HTepHeT.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JINI C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl JUCTAHIIMOHHOTO oOy4eHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOy4aromierocs) a JUisi WHBAIKMIOB TakKKe B COOTBETCTBUH C
WHAUBUIYAILHON TIpOrpaMMOii peabuIuTaIy HHBATKUA, MOTYT MIPEJIaraThCs CICIYIOIINE BAPUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCIIE C IPUMEHEHUEM JICKTPOHHOTO O0YUYCHUS M TUCTAHIIMOHHBIX TEXHOJIOTHH:

— JUIS JIMI C HAPYIICHUSIMU 3PCHUS: B Me4aTHOU (opMe yBeIWYCHHBIM mpudToM; B Gopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHINBUIYAIbHBIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUISl TUI] ¢ HAPYIICHUSMH CIyXa: B IMe4aTHOU ¢opMme; B popMe 3IEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOIUMKA; UHANBUIYAIbHbIC 3a]JaHHUS U KOHCYJIbTAIINY;

— JUTs JIUI] ¢ HApYIICHUSMHU OIIOPHO-JIBUTATEIFHOTO armapara: B me4atHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue TmoKa3aTejeii W KPHUTEPpHEB OIEHUBAHUS KOMIETeHUHMH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/sIbHO-pEHTHHTOBON CHCTEMBI ITOJOXEHBI MPHHIIMIIBI, B COOTBETCTBHH C
KOTOPHIMU (DOPMUPOBAHHE pEHUTHUHTA CTYACHTA OCYIIECTBIISICTCS B XOJ€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

IIkaja oueHKH pe3yJabTaTOB OCBOEHUS IMCHUILJIMHBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
Ikanbl OleHKH YPOBHS
®opma nposeenus cdmpanOBal;Hocnl IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
NPOMEKYTOUHOI . Pe3yJabTaTOB 00yUeHHS —
arrecTranuu pOBgeiz(;mana 100 GanbHas 100 GanbHas o (bagné’:a; H;E::i;ﬂ Hem:)()];g);g Z;{HH
2! . mikana, % mikana, % e PCHLHD p
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
JIONIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBLHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJICTBOPUTEIHHO» / 3 3a4TEHO
3auer
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo wroram TeKkyliedl yCHeBaeMOCTH CTYICHTY MOXET ObITh BBICTaBJIEHa OLIEHKa II0
MPOMEKYTOUHOM aTTecTallid B COOTBETCTBMUM 3a HaOpaHHBIMH 3a cemecTp Oamiamu (10
HaKOMUTEJIbHOMY peHTHHTY).CTyJeHTaM, HaOpaBLIMM B XO0Jl€ TEKYIIEro KOHTPOJI yCIIEBAEMOCTH IO
muciuminie ot 61 1o 100 6amioB ¥ BBINOJIHUBIIMM BCE 00s3aTelbHbIE BUABI 3allllAHUPOBAHHBIX
y4eOHBIX 3aHATHM, IO PELIeHHIO IpernojaBaTeliss 0e3 MPOXOXKAECHUS NMPOMEXKYTOYHOM aTrTecTaluu
BBICTABJISIETCS OLIEHKAa B COOTBETCTBUHU CO IIKAJIOW OILIEHKHU PE3YJIbTaTOB OCBOEHUS AUCLUILIINHBIL.

PesyabTaTr 00ydyeHusi cuyuTaercss c(OPMHUPOBAHHBIM (TMOBBIIMIEHHbI YPOBEHb), €CIU
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TMOJHOCTBIO; MPHU YCTHBIX COOECENOBAaHUSAX CTYAEHT
UCUEpIIbIBAOIE, IOCIEeI0BaTEeIbHO, YETKO U JIOTMUECKH CTPOWHO H3jiaraeT y4yeOHBIM Marepual;
CBOOOZHO CHpaBiseTCs C 3ajayaMd, BONpPOCAMM U JPYTMMM BHJAaMHU 3aJaHUl, TpeOyroIux
NPUMEHEHUs 3HAHWUM, UCIONb3yeT B OTBETE JIONOJIHUTENBHBI MaTepuall; BCE IMPEeIyCMOTPEHHbIE
paboueil y4eOHOM mporpaMMoil 3aJaHMsl BBINOJIHEHBI B COOTBETCTBUU C YCTAHOBJIEHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHAIU3UPOBaTh IOJIYYEHHBIE pE3YJIbTaThl; MPOSBISET
CaMOCTOSITENIbHOCTb TPU BBINIOJHEHUH 3aJjaHHM, KaueCTBO MX BBIIIOJHEHUS OLIEHEHO YMCIIOM 0asioB
or 86 mgo 100, 4YTO COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH pE3YJIbTaTOB
00y4eHwusl.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUYECKOE COJEpKAHUE Kypca OCBOEHO TOJHOCTBIO; MpPHU YCTHBIX COOECENOBAaHUSAX CTYAEHT
MOCJIEI0BATEIbHO, YETKO M JIOTMYECKH CTPOWHO WU3jiaraeT ydeOHBIH MaTepHual; CHpaBIseTcs ¢
3aJayaMy, BONPOCAMHM M JPYrUMHM BHJAaMHU 3aJaHui, TpeOyroluxX MpUMEHEHHUs] 3HAHUW; BCe
IpeyCMOTpEeHHBIe pabouell yuyeOHOM mporpaMMoil 3aJaHusi BBIIOJIHEHB B COOTBETCTBHHM C
YCTaHOBJIEHHBIMU TpPEeOOBaHUSIMH, CTYJIEHT CHOCOOEH aHaIM3UpPOBaTh IOJyYEHHBIE pPE3yJbTaThl;
IPOSIBIISIET CAMOCTOSITENIBHOCTh TPU BBIOJHEHUM 3aJaHUN, KAa4eCTBO HX BBIMOJIHEHHUS OLIEHEHO
yucioM OamioB oT 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
pe3ysIbTaToOB OOyUEHHUS.

PesyabTaT 00yueHusi cuuTaercsi Hec)OPMMPOBAHHBIM, €CJIM CTYJIEHT MPU BBINOJIHEHUH
3aJaHUii HE JIEMOHCTPUpPYET 3HaHUI yueOHOTro Marepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OONBIIMMU 3aTPyJHEHUSMHU BBIMOJHSAET 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHUH,
Ka4eCTBO BBIMOJHEHHBIX 33/laHUl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpPeOOBaHMSM, KadeCTBO MX
BBITMIOJTHEHMSI OLIEHEHO YHCIIOM OaioB HIKE 61, 4TO COOTBETCTBYET JOMIOPOTOBOMY YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

KomamgectBo
KonnuecTro 6amios Makc. BO3M.
@DopMBI TeKYLIEro KOHTPOJIS KOHTPOJIBHBIX
3a | KOHTp. TOUKY KOJI-BO OaijioB
TOYCK
Coobmienue / mpe3eHTaIus 6 5 30
ITpakTHyeckoe 3aaHue 7 10 70
100 6as1;10B

Cucrema OLICHUBAaHUA IIPEACTABIICHA B JJICKTPOHHOM yLIe6HOM Kypc€ IO OUCHUILIIMHEC

http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTpPOJIbHBbIC 3aJaHMs WJIM HHble MarTepuanbl aua TEKYIIET'O

KOHTPOJIA YCIIEBAEMOCTH

8.2.1. TunoBble 3aJaHUsI K MPAKTHYECKHM (CEMUHAPCKUM) 3aHATUIIM

IIpumepHbIe TeMbI COOOIIEHH / IPe3eHTAIN

I[IpakTuyeckoe 3ansaTue 1. O61eHNe H KOMMYHHUKALMS

N wNE

[ToHsiTHE KOMMYHHKAITMHN U OOILIECHUSI.

Lenu, GpyHKIIMN, MEXaHU3MBI OOIIICHHUS.

CpencTBa 00LIeHHUS.

Crtunm o61eHus.

Bbapbeps! o01ieHusl.

KomMmyHHKaTHBHAsE KOMIIETEHTHOCTh KaK YHHBEPCAIbHOE MPO(ECCHOHATBHOE KauyeCTBO.
MecTo KOMMYHUKAIIMI B CUCTEME YITPABIICHUS.

KommyHuKaTHBHBIH mporiece U 3¢ PpeKTHBHOCTD OU3HEC-CPEIBI.

IIpakTuyeckoe 3ansaTue 2. O01IeHNe KAaK B3aUMO/IeiicTBHE

1.

ok wm

7.

CTpyKTypa MEKIUYHOCTHOTO B3aUMOJICHCTBUA.
Crpareruu u TaKTUKH B3aUMOJEHCTBHUSL.

[To3uuuu 1 OpueHTaMKU B JE€T0BOM B3aUMOICHCTBUH.
@DOopMBI CTPATErHUECKOT0 TOBEICHUS B OOIIICHHH.
Oco6eHHOCTH KOH(PJIMKTHOTO B3aHMOICHCTBHSI.
MexaHu3Mbl APTHEPCKUX OTHOIICHUIA.

[IpaBuna KOpIMOPATUBHOTO MOBEJCHUS B KOMAHJIE.

IIpakTnyeckoe 3ansTHe 3. O01IeHNe KaK BOCIIPUATHE U NOHUMaHHe

1.

ook wn

7.

ConunanpHas neprenius.

D PexTh MEKINIYHOCTHOTO BOCTIPHUITHS U B3aUMOITOHHUMAHHUS.

MexaHu3MBbI B3aHMOTIOHIMAHHUS B OOIIICHUH.

TpynnocTty u nedeKThl MEKITHUYHOCTHOTO OOIICHHUS.

MeXITMIHOCTHBIC KOH(MDIUKTHI: MEXaHU3Mbl BOSHUKHOBEHHS M CITOCOOBI pa3pemieHusl.
DddexTuBHOE 00IIEHUE U pAIIIOHATHHOE TTOBEIEHNE B KOH(IIHMKTE.

CeHcopHBIC KaHAJTbI, UX TUAarHOCTUKA U MCIIOIH30BAHKE B OOIIICHUH.

IIpakTyeckoe 3ansaTue 4. /lesioBoe o01menne: 001as XapaKTepuCTHKA U BU/bI

1.

ook owm

CyIIHOCTB ¥ COJIEPYKAHKE JAET0BOTO OOIICHMS.

[{enu, MPUHIUTIBI U (PYHKIIUH JIETIOBOTO OOIICHUS.
OCHOBHBIE BUJIBI IE€JIOBOTO OOIIEHUS.

JlenoBoe obieHne kak opma JeI0BOr0 B3auMOICHCTBUS.
TexXHUKH IeI0BOTr0 OOIIEHNS.

DTHKa JIeI0BOr0 OOIICHHS.

IIpakTuyeckoe 3ansaTHe 5. OCHOBHBIE (POPMBI 1€710BOT0 00LIEHUSA

1.

2
3.
4.
S)

becena kak hopma s1enoBoro oOIIeHuS.

JenoBas 6ecena mo tenedony.

Cosemranue kak opma 1€710BO KOMMYHHUKAIUH.
[TeperoBops! kak hopma AEIOBOTO OOIIIEHHUS.

[TyGnuyHOE BBICTYIUIEHHE KaK OpMa AETOBOTO OOIICHHS.
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6. [enoBoe mucbMo Kak (hopMa KOMMYHHKAIIAH.
IIpakTuyeckoe 3ansaTHe 6. MapKeTHHIOBble KOMMYHHKALIMU, PeKJIaMa U CBSI3H C
00111eCTBEHHOCTHIO
CucreMa MapKETHHTOBBIX KOMMYHUKAIIUH.
Pexnama kak kaHan OM3HEC-KOMMYHHUKAIIUH.
Crenuduka pekiiaMHON KOMMYHHKAIUH.
MecTo u poJib CBSI3€H ¢ 00IIECTBEHHOCThIO B CHCTEME OM3HEC-KOMMYHHUKAIIHA.
5. KommyHnukaTuBHbIE (QYHKIIUH CBSA3€H C OOIIECTBEHHOCTBHIO.
IIpakTuyeckoe 3ausitue 7. UMUK 1€JI0BOTO YeJIOBEKA
1. TlonsTHe u GyHKIIUHA UMHUJIKA.
2. ®opMHpOBaHHE UMHUIDKA JEIIOBOTO YEIOBEKA.
3. BaemHu# BUI AEIOBOrO 4EI0BEKA.
4. MaHepsl TOBEACHUS JIEIIOBOTO YEIOBEKA.
5. Hmumxesbie aTpuOyTHI JEIOBOTO OOIICHHMS.

NS

I[IpumepHble NpaKTHYECKHUE 32IaHUS

3aganme 1.

[Ipoananu3upyiite OCOOEHHOCTHM TAPTHEPOB M MPEAINOIOXKUTE, Kakue Oapbepbl MOTYT
BO3HUKHYTH MKy JTFOBMH H ITOMEIIATh TOJTHOIIEHHOW KOMMYHHUKAITUH.

Curyanus 1. Ha xoHdepeHIIuN 1o mpeanpuHUMATENIbCTBY BCTPETUIUCEH: (PMHH CPETHUX JIET,
OW3HECMEH, BJaJIesiel] CeTH PECTOPAHOB U 3aKYCOUYHBIX, M TYPKMEH, CTYACHT 2-T0 Kypca duHAHCOBO-
SKOHOMHYECKOTO YHUBEPCHUTETA.

Curyanus 2. B kyre noe3ga BCTpeTWINCh: keHiuHa 70 jeT ¢ 3 BHyKaMH OT ChbIHA U I0YEPU U
my>kunHa 30 neT, pa3BelieH, JeTeil HeT, MpernoaBaTelb KOJJIeaKa.

Curyanus 3. Ha 1emoBOM COBEIIaHWHM BCTPETHIINCH: ONBITHBIM, POPA0OTABIINK HA JTAHHOM
npennpustTun 6onee 30 jer, MEHeKep, HE MMEIOIIUN YIPaBICHYECKOTO 00pa30BaHUs, U MOJOJOU
cnenuanuct 26 JeT, TOJAbKO YTO 3aKOHYMBILMN cCaMblii IPOrPECCUBHBIM SKOHOMMYECKUU BY3,
(bakynbTeT yrpaBieHHUs.

3aganue 2.

W3yunte pekiamMHble MaTepuaibl, KOTOpPBIE €XEIHEBHO IMOMAJaloTCs Ha ria3a (IIUTOBas
pekiama, pekjiama Ha yIakoBKe TOBAapOB, TEIEBU3MOHHAsI pekjiama u T.11.). [Ipoananusupyiite, kakoMy
Oro-cOCTOSHUIO aJpecoBaHO OoJblas YacTh COBPEMEHHOH pekiambl. [IpuBenute mpuMeps
pPEeKJIaMHBIX MaTepUajioB, HAMPABICHHBIX HA Bocmpusitue BipocnsiM, Poaurenem, Pebenkom. KakoBs
WX MPUHIUIHATBHBIE OTIUYHS?

3aganmue 3.

CocTaBbTe TEKCT MO3APABUTENBHOTO MUChMa, aAPECOBAHHOTO AUPEKTOPY PUPMBI, U CpaBHUTE
C MO3/IPAaBUTEIHBIMU TEKCTaMH, KOTOPBIE BbI OOBIYHO a/IpecyeTe CBOMM OJIU3KUM (CTPYKTYpa, BEIOOD
oOpallieHusi, CAMOMMEHOBaHHE, TO3PaBUTEIbHBIE (POPMYIIBI).

3aganue 4.

OszHakoMbTech C cutryanuei. [lpoananmusupyiite 3¢G(HEKTUBHOCTH J1€JI0BOTO  OOIICHUS
YYaCTHUKOB CUTYAITUU M OTBETHTE HA BOITPOCHI.

«Ha 3a600e no mnpouzeoocmey osucameneti npedcmasumenb padouux npuxooum K
ynpaenaowemy u 208opum: «A 6razooapen 6am, umo 6bl HAWIU BPEMs BCMPEMUMbC CO MHOU. A
Xomen no2o8opums ¢ 8amu o0 npodieme, KOMopas 803HUKILA Y pabOUUX OMHOCUMENLHO HOBLIX NPABGUIL.
Cocmasnennwlii pacnopsiook pabomvl HeCnpaseoius no OMHOULeHUI0 K pabodyum HouHou cmenvl. Ha
OHEeBHOUl cMeHe padoyuM NO380JEHO COOUPAMb KOMNOHEHmMbl 08ueamens He NOJIHOCMbIO, d CAMOe
MpYyoOHOe U YMoMUmenbHoe 3a0anue ocmaemcs 0Jisk HOUHou cmenvl. Mol xomenu 661 060yMams, KaKum
006paA30M MOIHCHO NepecmMompenms IMom NPoU300CMEEHHbII PACHOPAOOK ... »

Vnpasnarowuii, nepebusas: «Moowceme oanvuie He npodoaxcamv. Bvi u eawu pabouue
yuacmeosanu 6 pazpabomke NPOUIBOOCMBEHHO20 pPACNOPAOKA U Npasul. A JuuHO y4acmeosan 6
nepe2osopax no nogoody pacnopsoka pabomovl. A evicayuan eauiux nooel u cam no020mosui dmu
npasuna. Bei xomume cxazams, umo s coenan oumuoKy? »

«Hem, no...»

«Bvl cuumaeme, umo s necnpaseonug? »
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«Koneuno, nem, no oymaro, umo HviHeWHUL PACNOPAOOK Npusel K NOCie0CmBUsIM, KOmopbie
HUKMO U3 HAC He MO2 NpedyCMOmMpems, U...»

«llocnywaiime, s ObL1 HA3HAYeH HA 3MOM 3A600, YMOOLL HALAOUMb NPOU3BOOCEO NOCIE
HEeCKOIbKUX Jem cnaoa, u s 3mo coenair. Bawwu pabouue yooenemeopeHvl nyuuiumu yCio8Uusimu
pabomuvl u yeeruuusuielcss 3apniamotl, NOCKOIbKY HO8ble Npasuld NOOHANU NPOU3BOOUMETbHOCHDb
mpyoa Ha 3a600e. A menepb bl Xomume HAYAMb 6CE CHAYANA U NOOBEPSHYMb PUCKY 6Ce, 4e20 Mbl
docmuenu, u3-3a HeCKOJIbKUX He3HaAYUmenbHvlx Jcanob? Bui, umo, npunumaeme mens 3a enynya? He
xouy caviuams 6oabue Hu c1o8aly

Onpenenure, Kakue MM PACCUYUTHIBAI JOCTUYL pabOuYMid, a KaKUe YIPABISIIONIUN B JaHHOU
CUTyalui. bbuti 1 HapyIlIeHbl TPUHITUIIBI 1eJI0BOr0 o0IeHus ynpasistonmm? Eciou ga, To kakue?
Kakoii crtwip oOmenust Obul BeIOpaH paboumm B ganHOW Oecene? Kakol cTuib  oOmieHHS
MIPOJIEMOHCTpUpOBaN ynpasisitonuii? Kakve ¢GyHKIHMH JeT0BOTO OOIICHHsS OBLIM pealn30BaHbI B
Oecene ympamsirorero u pabodero. Ompenenure, COONMIOAANUCH JIM MPaBUIIA JCIOBOTO OOIIECHUS
pabounm? Ynpasistomum? Eciu He coOmo1anuce, To kakue?

3aganmue 5.

OOpatuTte Ha cedst MPUCTANBHBIN U CTPOTUI B3I U MOMPOOYNHTE ONMPEAEIUTh, KAKHE aCIIEKTHI
UMUJKA BaC yJOBJIICTBOPSIIOT M TJI€, KAK BBl CAMH 3HACTE, BaM TPEOYETCs TOMOIITb.

Ha cpennem
YpOBHE

IlepBoknaccHo

COCTaBJ’I?[lOH.[I/Ie HMHJKa Co3maet moMexu Brrme CpeaHero

3BydJaHHe BaIIero roioca

HckyccTBo 00mIeHNs (MMCHMEHHOTO U YCTHOTO)
Hasblku npezeHTamu

CBeTCKHE HaBBIKU

YMenue Bectu ceds 3a CTOIOM
BuszyanbHblil KOHTaKT

PykonosxaTtue

Ocanka

Iopnepxanue GopMel

Yxox 3a co6oH (BOJOCHI, KOXKa, PYKH)
OpnexJia 1 MHIUBUAYaJIbHbINA CTHIIb
Mamnepsl

8.3. TumoBble KOHTPOJbHbIE 3a/IaHUSl WJIM MHbIe MAaTepHAJIbl /UIA TPOBeJeHMsA
MMPOMEXYTOYHOM ATTECTAIINA

dopma npoBeZieHHs MPOMEXKYTOYHOM aTTeCTalMM MO JUCLUIUIMHE: 3aueT (M0 pe3yibTaram
HAKOIUTEJIbHOTO PEUTHHTa WX B (hOpME KOMIIBIOTEPHOI'O TECTUPOBAHUS).

VYcTHO-IMCBMEHHAs (opMa Mpennojaraercs, Kak MpaBHiIo, JUIs CHA4YM  aKaJIeMHYeCcKOM
3a10JKEHHOCTH.

IIpuMepHBIii NepeYeHb BONPOCOB K 3a4€eTy
(VK-3: UYK-3.1., UVK-3.2.; YK-4: UVK-4.1., UYK-4.2., UYK-4.3.)
KommyHnukaruu u oOiienue: ooiiee 1 0coOeHHOE.
Lenu, pyHKIIUN, CTOPOHBI OOIIEHUSI.
MexaHu3MbI OOIIEHUS.
Cpencrta oO1IeHUS.
Ctriu o0IIeHHs..
Bbapbeps! o01ieHusl.
Crpareruu v TaKTUKU MEXJITMIYHOCTHOTO B3aUMOJICHCTBUSI.
[To3unmu 1 OpUeHTaluH B JIEJIOBOM B3aUMOJICHCTBUU.
Db heKTh MeKITUIHOCTHOTO BOCTIPUATHS U B3aUMOITOHUMAHWSL.
0. MexaHu3Mbl B3aMMOIIOHUMAHUS B OOILIEHHH.
1. TpyaHocty U 1eeKThl MEXIUYHOCTHOTO OOIIEHUS.
12. CeHcopHble KaHaJIbI, UX UATHOCTHKA U UCIIOJIb30BaHUE B OOIICHUH.
13. CymrHOCTB, 11eH, TPUHIHIEI 1 (YHKIIAN JIET0BOTO OOIICHHUS.
14. OcHOBHBIE BU/IBI JEIOBOTO OOIIECHUS.
15. DTHuka nesoBoro oOIEeHU.

RBOoo~NoOwNE
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16. becena kak popma 1e10BOTO OOIIICHHUS.

17. lenoBas Gecena mo tenedoHy Kak Gpopma oOIIeHHUS.

18. CoBemranme kak Gopma Ae10BOH KOMMYHHUKAITHH.

19. IleperoBops! Kak ¢popma JeT0BOr0 OOIIECHUS.

20. Ily6nuaHoe BBICTYIUICHHE KaK (hopMa JIeTOBOTO OOIIEHHUS.

21. JlenoBoe mMUChMO Kak (hopMa KOMMYyHUKAIIHH.

22. DnexTpoHHbIC (HOPMBI KOMMYHHUKAITUH, CIICITU(UKA KX UCITOTH30BaHHUS.
23. CucremMa MapKETUHTOBBIX KOMMYHUKAITUHA.

24. PekiiamMa Kak KaHaJl OM3HEC-KOMMYHHKAIIUH.

25. Criennduka pexkjiaMHON KOMMYHHUKAIIHH.

26. MecTo 1 poJib CBsi3el C 0OIIECTBEHHOCTBIO B CUCTEME OM3HEC-KOMMYHUKAIHA.
27. KoMMyHUKaTUBHBIC (DYHKITUHU CBSA3EH C OOIIECTBEHHOCTHIO.

28. ®opMHpOBaHUE UMHUIKA JIETIOBOTO YEIIOBEKA.

29. BHewnnii BU 1e710BOI0 YEJIOBEKA.

30. UmuxeBbie aTprOyThI IETOBOTO OOILIECHHS.

IIpumepHBbIii nepedyeHb 3aJaHUl AJIs1 TECTUPOBAHUA
1. Kakue Tpu OCHOBHBIE TPYIIIIBI MOTUBOB, CBSI3aHbI C TOTPEOHOCTHIO B 00IIIeHUN?
— TI03HABATEIIbHBIC MOTHUBBI, JCIIOBBIC MOTHBBI, INYHOCTHBIC MOTHBBI
— KOPBICTHBIE MOTHUBBI, JIEJIOBbIE MOTUBBI, COOCTBEHHBIE MOTHBBI
— KOTHHUTHBHBIE MOTHUBBI, pabourie MOTHUBBI, HHAUBHUIyalIbHbIE MOTUBBI
2. lenbto Takoro oO1ieHus SBISETCS BO3ACUCTBUE Ha MapTHEpa MO OOIIEHUIO, IPU ATOM JOCTUKEHUE
CBOMX HaMEPEHUM OCyIIecTBIseTCs CKpbITO. [lapTHEp BoclipuHUMAaeTCs Kak HOCUTENb ONPEIEIEHHBIX,
«HYXHBIX» HaM CBOUCTB U KadecTB. O KakoM OOILICHUH UIET pedb?
—  MaHUMYJISTHBHOM
— UMIEPaTUBHOM
—  JMaOTUYECKOM
3. Kaxoit addexT cBsizan ¢ popmupoBaHueM crienuduueckoil yCTaHOBKH Ha BOCIIPUHUMAEMOTO
YeNoBeKa Yepe3 MPUIMHCHIBAHUE MY OIpeIeTICHHBIX KauecTB?
— abddext opeona
— 3¢ ¢eKT NepBUIHOCTH U HOBU3HBI
— 3¢ ¢eKT npUBIeKaTeTbHOCTH
4. Kakue 1Ba OCHOBHBIX HCTOYHHKA WH(OPMAIIUY TIPH OIICHKE YeJI0BEKa UCIONb3YIOTCS IPU
YCTaHOBJIEHUH ITapamMeTpa MpeBOCX0ACTBa?
— OJIeXk/Ia YEeNOBEKa, BCE BHEIIHEE «0hOopMIICHHE), BKITI0Yas 3HAKU OTIUYHSI, OUKH, TPUUECKY,
Harpajpl, IparoleHHOCTH U T.I1.
—  COLMAaJIbHBIN CTATYC
— MaHepa IoBeJIeHUs YeloBeKa (Kak CUANT, XOJUT, pa3rOBapuBacT, KyJia CMOTPUT U T. I1.)
— Ommkaifiiee OKpykeHHe (Ipy3bsi, OJIAroMoIydne CEMbH)
5. Kakuie 3HaKOBBbIE CUCTEMBI CIIOIB3YIOTCS MPHU HEBEpOAIbHON KOMMYHUKAIIMU?
— MaKpOKMHETHYeCKasl, Iapa- ¥ SKCTPATMHTBUCTHYECKAs!, TAKTHIIbHAS, IPOCTPAHCTBEHHO-
BPEMCHHBIC
— ONTHUKO-KUHETUYECKas, Mapa- U IKCTPaTUHTBUCTUYECKAs!, TAKTHIIbHAS, IPOCTPAHCTBEHHO-
BpPEMEHHbIE, KOHTAKT TJIa3
—  ONTHKO-KWHETHYeCKas, mapa- U SKCTPATMHTBUCTUYECKAS, OCS3aTEIbHBIN, MPOCTPAHCTBEHHO-
BpEMEHHBIE, KOHTAKT IJ1a3
— ONTHUKO-KUHETUYECKas, Mapa- U IKCTPATUHTBUCTUYECKAs, TAKTHIIbHAS, IPOCTPAHCTBEHHO-
MPEXOAAIINI, KOHTAKT TJa3
6. CommmaabHast 30Ha UMEeT TUCTAHITAIO
— 0-45cm
— 45-120 c™m
— 120-400 cm
— 400-750 cm
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7. ®oHeTHYECKU Oapbep
— BO3HHUKAET IIPU HECOTJIaCUU KOMMYHHUKATOPOB C MPUBOJUMBIMU KaXKJIbIM U3 HUX JI0BOJAAMHU
— 00YCIIOBIIEH pa3IMYHBIMU 3HAKOBBIMHU CPEICTBAMH Iepeadu HH(popMaIiuu
— BO3HHUKAET KOTJIa JIIOJY 10 KAKUM-TO IPUYMHAM HE TOHUMAIOT CMbICIIa CKa3aHHOI'O
8. Uto HE sBnsiercs TpyaHOCTHIO K 3 (heKkTHBHOMY 00IIIEHNIO?
— 3MIarud
— AHTHUMNATUS K YYXKUM MBICIISIM
— TOTPEOHOCTH BCTABUTH PEILIUKY
—  OTKJIIOYEHUE BHUMaHUS
9. Kpartko cpopmynupoBaHHOE OCHOBHOE IOJIOKEHHE JOKIIA/1a, ICKIIUH, COOOIEHHS U T.1.
—  (dpaza
MBICJIb
— Te3uc
— CYXIEHHE
10. Ilpuem, ucnonb3yOIMcS B TEX CIydasX, KOraa He00X0AUMO 00paTUuTh 0c000e BHUMaHUE
CIIylIaTesei Ha caMble BaKHbIE MOMEHTHI B COOOILIIEHU Y, Ha3bIBAETCS
—  UYETKOCTHY»
—  (IIOBBIILIEHUE TOJIOCA»
—  «aKIEHTHPOBKa»
11. VkaxuTe HanboJee ONTUMATBHYIO IJTUTEIbHOCTh COBEIIAHMS
1,5 gaca
— 2w4aca
— 30 muHyT
12. Ilenpro ACIOBBIX MIEPETOBOPOB MOXKET OBITh
— pELIEHHE CUTYallMOHHBIX BOIIPOCOB
— JIOBEACHUS J0 MOJYMHEHHBIX PACTIOPSKEHUHN BBIIIECTOSALIUX OPraHOB JJIsl UX OIEPATUBHOIO
WCIIOJTHEHUS
— TpOoAJIEHUE JEUCTBYIOIIETO TOrOBOpa
13. Pa3zpaboTka 1 KOMILJIEKCHOE HCIIONb30BaHne PR-cpeacTs, cormacHo equHON KOHIICIIH
BO3/ICHCTBUS HA MHEHUE U OTHOIIIEHHE OOIIECTBEHHOCTH — 3TO
— pexiiaMa
— PR-akmus
— cTparerus pupmsl
— PR-xamnanus
14. I'naBuag 3amagua CMMU cocToUT B TOM, YTO
— c nomoipio CMU ocymecTisiercs ObicTpast nepeaayda U THpaXUpoBaHUe HH(pOpMaLnH,
o0OecrieunBaeTcs MacCOBBIA OXBAT ayJUTOPUH
—  YOPaBJIATH JIOABMHU C IIOMOIIBIO HH(OPMAIMU, KOHTPOJIUPYS €€ U TIATEeIbHO OTCEHBast
— (QopMHpOBaTh LENEBYIO ayJUTOPUIO TOTpEOUTENEH
15. MapKkeTHHTOBbIE KOMMYHHKAIIUU — 3TO KOMIUIEKC BHEIIHUX U BHYTPEHHUX KOMMYHHUKAIIUN IO
nepegave nHpopMaluu
— B peueBoil hopMme, KoTopast XapakTepuszyercs TeMOpOM rojioca, MHTOHALMEH, TPOMKOCTBIO U B
LIEJIOM KYJIBTYpOil peunt
— JKECTUKYJALHWEH, IIITACTUKON JBUKEHUS PYK, MUMUKOMN JIUIA
— 10 nepenavye UH(GpOpPMALMU U3TOTOBUTEINSI TOTOBOM MPOIYKIIMH MOTPEOUTEIIO B LIETSAX
YIIOBJIETBOPEHUS 3aIIPOCOB O0IIECTBA U MOTYYEHHSI TPUOBUIH
— U1 KOOpJMHALMHY [IJIJaHOBO-YIIPABJIEHYECKUX PELICHUH, YCIIEIIHOIO UX BBIIIOJIHEHUS,
KOPPEKTUPOBKHU U MPOPHIAKTUKN KOH(IUKTOB
16. IlpodeccrnonanbHas AeATEIbHOCTD MO0 HAITMCAHUIO PEKIAMHBIX M ITPE3EHTAIIHOHHBIX TEKCTOB
— PR-6pennunr
—  CIHAYPANUTUHT
—  KOIMUPAUTHHT
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17. Uadopmariusi, npu3BaHHAS HE MOJHUMATh, @ YMEHBIIIATh HHTEPEC, JIMOO AUCKPEAUTHPOBATH
TOBApBI, MPEANPUSATHUS, TOBAPHBIC 3HAKH
— aHTUpeKIama
— pekiama
— KOHTppeKJIaMa
18. B 1e710BOM UMUIKE YMECTHO HCITOJIb30BAHHE CTHIICH
— KOHCEpPBAaTHBHOTO U KJIACCUYECKOTO
— CHOPTUBHO-HETIPUHYKICHHOTO
—  DKCTPaBaraHTHOTO
19. OcHOBHBIE JINYHOCTHBIC KAYECTBA JCIOBOTO YEIOBEKA
— OTBETCTBEHHOCTh M OPTaHM30BAHHOCTh
— BOCIHTAHHOCTh U MHTEIUTUTEHTHOCTh
— IIMHU3M U OTCYTCTBUE MyHKTYaIbHOCTH
20. [Inst menoBoit KOMMYHUKAIIUKA XapaKTePHO
— pedIieKCUBHOE BOCIIPUSTHE
— BBIOOPOYHOE HUCIOJIB30BAHHUE CPEICTB OOIICHUS
— JIeJIOBOE B3aMMOJICHCTBHE KaK OCHOBHAS 33aua
— TPOSBICHUE HAMPSHKCHHOTO AMOIMOHAILHOTO )OHA OOIICHUS



