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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX

PE3YJIbTATOB
COOTHECEHHBIX C IINIAHUPYEMBIMU

OBYYEHUA o
PE3YJIbTATAMU

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

[{enbr0 OCBOSHUS TUCIIUTUTHHBI SIBIISICTCS .
- (QopMmupoBanue y oOydamommxcs o0menpodecCHOHaTbHBIX KOMIIETCHIIMH B 00J1acTH
YIIPaBJICHUS] CEPBUCHOU JESITEIHHOCTHIO M OOECIICYCHUs KauyecTBa IPOILIECCOB OKa3aHUS yCIyr B
pamkax nmpoecCHOHATBHOMN JIeITeILHOCTH.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00yYeHHUsI N0 JHCHHUIIJIMHE

HpeAnpusATHi chephl cepBrca
NOIIK-2.3. [Tpumenser
KIMEHTOPHUECHTHPOBaHHBIC TEXHOJIOTHH B
npodeccrnoHaNBHOM AeATeNbHOCTH

Kon n Kon v HanMeHOBaHHe MHANKATOPA IInanupyemble pe3yJbTaThl 00y4eHHUsI 10

HaHMeHOBaHHE AOCTHIKEHHUsI KOMIeTeH NI AUCHHUTIIIHHE

KOMIEeTEHINI
OIIK-2. Cnocoben | MOIIK-2.1. OmpenenseT Lenu U 3aa4d | 3HaeT: NOHATUHHBIN annapar IpaBOBLIC U
OCYILECTBIIATH YIIPaBJICHUS CEPBUCHOM JEATEIBHOCTHIO | HOPMAaTHUBHbBIE JJOKYMEHTBI CEPBHCHOM JIESITEILHOCTH,
OCHOBHBIE NOIIK-2.2. cnonp3yeT OCHOBHBIE UHTETPUPOBAHHOM C CUCTEMAaMM 3KOHOMUKA,
byHKIMN METO/Ibl ¥ IPUEMBI TUIAHUPOBAHUS, roCyAapcTBO, 00IIECTBO, KyIbTypa; OCHOBHBIC
yIIpaBJICHUs OpraHu3aliy, MOTUBALIUH U METO/Ibl IPENOCTABICHUS yCIyT U HopM
TYPHUCTCKOH KOOPJMHAINH JEATEIBHOCTH 00CITyKMBaHHS
JEATEILHOCTHIO MpeANpUATHI (OApa3/IeICHUN ) YMmeer: 000CHOBATh TEXHOJIOTHHU PEATH3ALNH

CEpPBHCHOH JIESTEIILHOCTH; IPUMEHSTh, aIalTHPOBATh
1 pa3BUBATh COBPEMEHHBIEC TEXHOJIOTHU
00CITy)KUBaHHSA

Buiageer: MmeTogaMu BBISIBICHUS TOTPEOHOCTEH
HOTpEeOUTEINS B IIPOLIECCE CEPBUCHON JIEATEIBHOCTH;
MeToAaMu cOopa uHGOPMAIIUH IS OLICHKH
CEPBHUCHOU EATEIbHOCTU B POCCUICKON ITPAKTUKE

OIIK-3. Cnocoben
obecrieunBaTh
Tpedyemoe
Ka4ecTBO
MPOLIECCOB
OKa3aHusl yCIyT B
n30paHHOH chepe
npodeccHoHAIBLHON
JIeSTeIbHOCTH

NOIIK-3.1. ObecnieunBaeT Tpedyemoe
KaueCTBO MPOIIECCOB OKa3aHUs YCIYT B
CepBHUCE B COOTBETCTBUU C
MEXTyHAPOJHBIMHA M HAITMOHAIEHBIMHU
CTaHJapTaMH

HOIIK-3.2. O6ecnieynBaeT OKa3aHUe
YCIYT B COOTBETCTBHU C 3asIBIICHHBIM
Ka4yeCTBOM.

3HaeT: MoHsATHE "KOHTAKTHOM 30HBI" KaK cepbl
peanu3aiy CEpBUCHOM NEeSTeIbHOCTH; OPraHU3aINI0
00CIy)KMBaHMs TTIOTPEOUTENEH YCIyT; KYJIbTYpY
o0CITy>)KUBaHHA TOTpEeOUTEICH

‘YMeeT: BEICTpanBaTh MPOCTPAHCTBO KOHTAKTA C
KITUEHTOM (TIOTpeOuTeeM); COOTI0IaTh B

PO eCCHOHANTBHOM eSITEIbHOCTH TIPaBHIIa
00CITy’KMBaHHS KIINCHTOB

Buirageer: mpuemamu oOCITy>KUBaHUS B IIpoLiecce
CEpPBUCHOM JESTEIbHOCTH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT PAMMBI

I[I/ICI_II/IHJ'H/IHH. OTHOCUTCA K oOs3arenbHOM dactm biooka 1.

Jlucuumnaueel  (MOIYIH)

obpasoBaTensHOM IporpaMMbl (Moayib 001enpodecCHOHAIBHBIX TUCIUILINH).

3. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI

3.1. O0beM U CTPYKTYpPa AUCHHITUHBI

OOmast TpyA0EMKOCTh JHMCIUIUIMHBI COCTaBIIsieT 2 3.e. (72 4Waca.), Ux pacrnpeieicHue o
BUJaM paboT U ceMecTpaMm MPeACTaBIEHO B TaOJIHUIIE.

Buabl yueOHbIX 3aHATHI U pa00THI 00y4YaI0LIUXCS

TPYI[OCMKOCTI), yac

Oo0uiast TPy10€eMKOCTh AUCHMIIJIMHBI, 4acC 72
KonrakTHasi padoTa 00y4yaromuxcsi ¢ NpenojaBarteieM 0 BUIaM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JIEKIMOHHOT0 THTIA (JICKITHH) 16/4
3aHATHA CEMUHAPCKOrO TUMA (CEMUHAPHI, MPAKTHIECCKHUE 3aHSITHSA, 18/4

MPAKTUKYMBI, KOJUIOKBUYMBI 1 UTHBIC AHAJIOTUYHBIC SaH}ITI/I}I)




Buanb! yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoeMKocCThb, 4ac

JIa00paTOpHBIE PAGOThI

- /-

CamocTosiTesibHAsi padoTa BCEro, B T.4.: 38/60
CaMonoAroToBKa 10 TeMaM (paszienam) JUCHHUIUINHBL 38/60
BeInosiHeHHE KYPCOBOTO MPOEKTa /KypCOBOH paboThI -/-
KonTpoJb (4ackl Ha 3a4eT) - 14
3ayer

HpOMe)KyTO'lHaH aTrecranus

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOI (hopm

0o0y4deHus

JlMcuuIuIMHA peannu3yeTcs MOCPEACTBOM MPOBEICHHS KOHTAaKTHOW pabOThl C 00YyJarOmUMHUCS
(BKJTIOYAst IPOBEACHUE TEKYLIETO KOHTPOJISL YCIIEBAEMOCTH), CAMOCTOSATEIILHOM paboThl 00y4aronuxcst
U IPOMEXKYTOYHOH aTTECTAIUH.

B mpomecce ocBoeHMS AMCHMIUIMHBI MOXET HPUMEHATHCS JIIEKTPOHHOE OOy4YeHHEe W
JUCTAaHIIMOHHBIC 06pa3OBaTeJIBHbIe TCXHOJIOTHUH.

B mpomecce ocBOeHHS MUCHUIUIMHBI OOydaromuecs oOecredeHbl JOCTYIOM K 3JIEKTPOHHOM
MH(}OpPMaLlMOHHO-00pa30BaTEIbHON Cpeie U AJIEKTPOHHO-OUOIMOTEYHBIM CUCTEMAM.

3.1. Couepma}me AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOC 110 TEMaM
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KOMIeTeHIuii
OIIK-2: TEMA 1. TEOPETUYECKHUE ACIIEKTbI 2/05 | -/- Hoxman,
NOIIK-2.1, CEPBUCHOU AEATEJIBHOCTU coo01eHne
NOIIK-2.2, CopeprkaHue JEKIHHU: IIpaxTHyeckoe
NOIIK-2.3; 1. TlonsiTHe W CYUTHOCTb YCIYTH KaK 3amanue Nel
OIIK-3: creuduIecKoro NpoayKTa
NOIIK-3.1, 2. CyurHocTh U OCHOBHBIC TIOHSATHS
NOIIK-3.2 CEPBHCHOH JIEATEIEHOCTH
3. TMorpeGHOCTH KaK CYyITHOCTHAS
COCTABJIAIONIAsl CEPBUCHOI NEATEILHOCTH
4. Krnaccugukaiuu yciayr U CepBUCHOM
JIeSITeIIbHOCTH
IIpakTryeckoe 3ansTue Ne 1. Tema 1. 2/05
TeopeTnueckue acrekThl CEPBUCHOM AESTEIbHOCTH
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Hoxuman,
HOIIK-2.1, CEPBUCHOU AEATEJBHOCTU coo0ieHne
HOIIK-2.2, CopeprxaHue JEeKIHH: [IpaxTryeckoe
NOIIK-2.3; 1. DBoJrOnuUs CEpBUCHOM NEATENHHOCTH 32 3amanne Ne2
OIIK-3: py6exxom CocraBnenne
HOIIK-3.1, 2. Crnenm¢uka pa3BUTHs CEpBUCHON TECTOB 110
MOIIK-3.2 nesaTensLHOCTH B Poccun BBIOpaHHOU
3. Hcropus KOOIepaTHBHOTO JIBIKEHUS B TeMe
Poccun
4. ®axTOpHI Pa3BUTHS CEPBUCHOMN
JIeITeNIbHOCTH 3a pyOeskoM u B Poccun
5. CoBpeMeHHbIEC CTpAaTETHH CEPBUCHOM
JIeSITeIbHOCTH
Ipakruueckoe 3ansitue Ne 2. Tema 2. 4/1
VcTopuyeckne actieKThl CEpBUCHOM ESITEIIbHOCTH
CamocrosrensHas paboTa 6/10




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KonrakTHas padora - Dopmbl
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KOMIIeTeHIii
OIIK-2: TEMA 3. PABOTA B KOHTAKTHOU 30HE 2/1 Hoxmnan,
NOIIK-2.1, CopeprxaHue JeKIHHU: coo01enne
HOIIK-2.2, 1. TloHATHe ¥ BUABI KOHTAKTHOM 30HBI IIpakTuueckue
HOIIK-2.3; 2. Drtanbl ¥ 3a1a4¥ pabOThl B KOHTAKTHOU 3aganms Ne3, 4
OIIK-3: 30HE
HNOIIK-3.1, 3. Icuxonormueckue aceKTH paboTH B
NOIIK-3.2 KOHTaKTHOHU 30HE
4. DTHKeT U KyJIbTypa paOOTHl B KOHTAKTHOU
30He
5. DcTeTHYecKHe U SprOHOMUYECKUE
aCIIeKTHl pabOTHl B KOHTAKTHOM 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
[Ipaktuueckoe 3ansatue Ne 3 Tema 3. PaboTta B 2/1
KOHTaKTHOU 30HE
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 4. TTIPABOBBIE ACIIEKTHI 1 4/0,5 Hoxmnan,
HOIIK-2.1, CTAHJAPTU3ALIMS CEPBUCHOI CcoobLIeH e
NOIIK-2.2, JAEATEJIbBHOCTHU [TpakTrueckoe
HOIIK-2.3; CopeprkaHue JeKIHHU: 3ananue Ne5.
OIIK-3: 1. VcroyHWKH U OCHOBaHUS MPaBOBBIX
HOIIK-3.1, OTHOIICHHH B cpepe cepBrca
HOIIK-3.2 2. TocymapcTBeHHBIC CTAaHIAPTHI B
pa3MYIHEIX cdepax cepBuca (o
0TpacisM)
3. Cepruduxkamus B chepe ceppuca
4. JluuensupoBaHue B chepe cepBuca
5. TlpaBuna oka3zaHHs YCJIYT B Pa3IHIHBIX
cepe cepsuca (110 0TPACIISIM)
6. IIpaBoBbIE OCHOBBI M NIpaBHJIa OKAa3aHUs
ycIyr B chepe COUaibHOro
00CITy)KUBaHHS
7. OCHOBHOE COllep)KaHUE 3aKOHOAATEIILCTBA
10 3aIIUTE MPaB MOTPeOUTEs
Ipaxtryeckoe 3anstue Ne 4. Tema 4. [IpaBoBbie 4/0,5
ACIIeKTBl M CTAaHAAPTH3ALHs CEPBUCHOI
JIeATEeIbHOCTH
CamocrosiTenbHas padoTa 8/10
OIIK-2: TEMA 5. OPTAHU3ALMA OBCIIY>XKUBAHWA 2/0,5 Hoxman,
HOIIK-2.1, B YCIIOBUAX HPE}IHPHHTHVI CEPBHCA coolrieHne
HOIIK-2.2, CopeprxaHue JEeKIHH: [IpaxTHyeckue
MOIIK-2.3; 1. OO6cmyxuBaHHE KaK CHCTEMA 3aganus Ne6, 7
OIIK-3: 2.  OcHoBHbIe ()OPMBI OPraHU3AIIH CHCTEMBI
HOIIK-3.1, cepBuca
NOIIK-3.2 3. YmpaBiieHHe NepCOHAIIOM OpraHu3aluii 1
NpeANpUsITHI cepBUCa
IIpaktuueckoe 3anstue Ne 5. Tema 5. Opranuzauus 2/0,5
00CITy)KMBaHHMs B YCIIOBUSIX NPEIPHUSTHI cepBHca
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Pedepar,
HOIIK-2.1, MAPKETHUHI" YCIIVT IIpesenTanus,
HOIIK-2.2, CognepxaHue JEKLIUU: IIpaktuueckue
HOIIK-2.3; 1. TloHsTHE ¥ CYITHOCTH KAYECTBA YCIYT 3amarus Ne§, 9
OIIK-3: 2. Cwucrema mokasaTesieil KauecTBa yCayr CocraBicHune
NOIIK-3.1, 3. Crparerun v TaKTHKa Ka4e€CTBEHHOTO TECTOB 10
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KOMIIeTeHI U
NOIIK-3.2 cepBuca BBIOpaHHOU
4. KusHeHHbIH MK yenyrd. PaspaboTka u TeMe
NPOABHXCHHE HOBBIX BUIOB YCIYT
5. CoBpemeHHbIE CIIOCOOBI ITPOIBMKEHHUS
YCIIYT Ha PhIHKE
[Ipaktrueckoe 3anstue Ne 6. Tema 6. Yrpasnenue 4/0,5
KaueCTBOM M MapKETHHT yCIIyT
CamocrosiTensHas pabora 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 06bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3a04HOM (hopm

o0y4eHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaH/IHOM PabOThI, MEKITUIHOCTHOW KOMMYHHUKAIMH, TPUHSATHS PEIICHHH,
JHMJCPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE HMHTCPAKTUBHBIX JICKIUH, TPYIIOBBIX THCKYCCHI,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATIBHOM I TEIbHOCTH BBIITYCKHUKOB M IOTpeOHOCTEN paboToaarenei).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uHdopMmaronnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEHTUHTOBAsl CHCTEMa KOHTPOJII W OILICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPHUHIIUIIBI, B COOTBETCTBHHU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIHOHHOI0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoze JNeKIMOHHBIX 3aHATUI PacKpbIBalOTCS 0a30BbIE BOMPOCHI B paMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HauboJiee CII0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOoro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMIHOrO MpOoeKTopa B BUJe yueOHoH npe3eHtanuu uiai B DMMOC yHuBepcureTa.
B Xxoxe NEeKIMOHHBIX 3aHATHH PEKOMEHIYeTCS KOHCIIEKTHMpOBaHHE Yy4yeOHOro marepuana.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI MTPEIaraloTcs Uil CaMOCTOSATENbHOIO N3YUYEeHUS (KOHCTIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1a0OpaTOpHBIM paboTaM M BBINOJIHEHMS 3aJaHUl CaMOCTOSITENbHOM
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalMU 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaa, IpoBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (opMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUI SBISETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0op MPUMEPOB U CUTYAIUIl B ayTUTOPHBIX YCIOBUSAX.



[IpakTrueckue (ceMHUHAPCKUE) 3aHATHS 00yUJaIOIMMUXCS 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, ITOJTYYCHHBIX Ha JICKLUAX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXICHUS
BOITPOCOB I10 y4eOHOMY MaTepuany JUCHUILIUHEI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOU KapTe
JUCIUIIIINHEL.

[IpakTuyeckue 3aHATHS OPTaHU3YIOTCS, B TOM YHCIE€ B (OpPME MPAKTUYECKOH IMOJITOTOBKH,
KOTOpasl MpeayCMaTpUBAET y4acTHE OOYYarOLIMXCS B BBIMOJHEHUHM OTAEIBHBIX JJIEMEHTOB PadoT,
CBSI3aHHBIX ¢ OyayIei mpodecCHOHANTBHON NesITeTbHOCTBIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrtosiTenbHass paboTa oOecneuyrBaeT MOATOTOBKY OOYyYarolerocss K ayAuTOPHBIM
3aHATUSM U MEPONPHUATHAM TEKYIIET0 KOHTPOJS M MPOMEKYTOUHOW aTTeCTallUd 1O H3ydaeMOM
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYruX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosTenbHast paboTa CTYICHTOB BKIIIOUAET:

1. U3yueHnue yueOHON U HAYYHOU JTUTEPATYPHI IO KYpPCY.

2. [ToaroroBka pedepartos.

3. [loaroroBka mpe3eHTalui.

4. Paboty c pecypcamu MHTepHET, MaTepragaMy MEPUOINYECKOM MeYaTH.

5. IloAroToBKYy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. [ToAroToBKyY K MpOMEXYTOYHOM aTTECTALMHU 10 KYpPCY.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jnst oOydarommxcsi 1Mo 3a04HOW (opMme OOY4YEeHHsT CaMOCTOSITEIbHAas padoTa SBISETCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BHINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl 10 TUCHUIUIMHE HE MPEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUHUILINHBI

Best nutepaTtypa, BKJIIOUYEHHAs B JAaHHBIA TepedeHb, MPEICTABICHA B BUJC JJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
NIEYaTHOM BHJIE, TPEJCTaBICHA B HAYYHOW OMOIMOTEKEe yHUBepcuTera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHas1 JInTepaTrypa

1. IToBenenue norpeduTeneit : yueonuk / moa obmr. pex. O. H. PomanenkoBoii. — Mockaa :
By3oBckuii y4eOHHK : NHOPA-M, 2020. — 320 C. - URL:
https://znanium.com/catalog/product/1047745 (mara oOpamenus: 13.04.2023). — Pexxum nocrtyma:
Ui aBTopH3. moss3zoBarerneid. — ISBN 978-5-9558-0404-0. - Tekcr : 37eKTpOHHBIH.

2. Pesnuk, I A. CepBucHas nesTelnbHOCTh : ydel. mocoOue Ijsi CTYICHTOB BY30B IO
HanpasyieHuto noarot. 43.03.01 "Cepsuc". - Jlokymenr read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Boiciee oOpasoBanue - bakamaBpuar). - URL: https://znanium.com/read?1d=357472 (nata
obpamenust: 10.04.2023). - Pesxxum moctyna: i aBTopu3. noib3oBateneid. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3MEeKTPOHHBIH.

3. PomanoBuu, XK. A. CepBucHas AeATENbHOCTh : y4eO. Il BY30B IO CHEIHAIBHOCTU
"CepBuc" (o o0x1. mpumenenusi) / nmox oo6m. pex. XK. A. PomanoBuua. - 7-e u3f., crep. - JJokymMeHt
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - I[Ipun. - URL: https://znanium.com/read?id=358379
(mara obpamenus: 13.04.2023). - Pexxum qocTyna: ajist aBTopu3. mosb3osareneit. - ISBN 978-5-394-
03453-4. - TexcT : AIIeKTPOHHBIH.

4. CunseBa, 1. M. Mapketunr ycinyr / Cunsiea 1.M., Pomanenkosa O.H., Cunsies B.B., - 2-
e m31. - Mockga :Jlamko u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JIGKTpPOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mara oOpamenus: 13.04.2023). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIIECH.

5. Ceupugenko, lO. II. CepBuchas pgesTenbHOCTh @ ydel. mocoOue uis BY30B IO
HanpasieHusM noarot. 43.03.03 "T'octunny. neno", 43.03.02 "Typusm" (kBanudukanus (CTeneHb)
"OakanaBp"). - 2-e u3n., ucnp. u gon. - JJokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Briciee oOpa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?id=335952 (mara oOpamenus: 13.04.2023). - Pexum gocryma: s
aBTOpH3. mosk3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 2eKTpOHHBIH.

6. YueGHO-MeTOMYeckoe Mocobue mo aucuurinHe "CepBUCHAs EATENbHOCTH" @ JUId
oOyuaromuxcsi HampasieHudd noArot. 15.03.02 "Texnon. mamumubl U obopynoBanue", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "I'octuamu. gemo", 51.03.03 "Cou.-KynbTyp.
nestenbHoCTh", 54.03.03 "VckyccTBo KocTioma u TekcTmis" / [ToBomk. Toc. yH-T cepBuca (PI'bOY
BO "TIBI'YC"), Ka¢. "Cor.-kynbTyp. nestensHocTh" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomestrr : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (nata obpamenus: 13.04.2023). - Pexum
noctyna: s aBTopu3. nmonb3oBatenei. - 0-00. - Tekcr : 2JIeKTpOHHBIH.

JdomosHuTeIbHAS JIUTEPATYpPa

7. Hparanuyk, JI. C. IloBenenue notpedureneit : yued. mocobue /i By30B MO HAIPABICHUIO
moaroT. 38.03.02 "Menemxment" (kBanmudukarms (crenenp) "OakamaBp"(. - Hoxyment read. -
Mocksa : MHOPA-M, 2018. - 192 c. - (Bwicuiee oOpa3oBanme - bakamaBpuat). - URL:
https://znanium.com/read?id=304215 (matra oGpamenus: 13.04.2023). - Pexum pgocrtyma: s
aBTOpH3. noJsib3oBareneit. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : 31€KTPOHHBIH.

8. Casuu, E. JI. Opranuzamusi CepBHCHOTO OOCITY)KHBAHHS JIETKOBBIX aBTOMOOMIIEH : yueO.
nocoOwue JIsl BBICII. 00pa30BaHus MO crieluanbHOCTIM "TexH. skcryaTaius aromoouneir”, "Ipod.
obyuenue u aprocepBuc” / mox pen. E. JI. CaBuya. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3Haame [u ap.], 2018. - 159 c. : wm, Tabn. - (Beicmee o6pa3zoBanume). - URL:
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http://znanium.com/bookread2.php?book=920520 (xara obparnenus: 13.04.2023). - Pexum goctymna:
JUIs aBTOpU3. oib3oBarenei. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - Tekcr : 2JIeKTPOHHBIH.

9. CepBuc: opraHu3anms, yIupaBiIcHUES, MADKCTHHT : yueOHUK Jijis1 OakanaBpoB / E. H. Bouk,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XapuronoBa. — MockBa : M3narenbcko-ToproBas
koproparus «Jamkos u K°», 2019. — 249 c. - URL: https://znanium.com/catalog/product/1081771
(mara oopamenus: 13.04.2023). — Pexxum gocryna: juist aBTopus. nmojbszoBareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIH.

10. Cxobxun, C. C. IlpakTuka cepBuca B MHIYCTPUU TOCTEIPUUMCTBA U Typu3Ma : y4eo.
nocobue. - JlokymeHt read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (mata oOpamienus: 13.04.2023). - Pexum pnocrtyma: s
aBTOpH3. osib3oBaTene. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekcCT : 31eKTPOHHBIMH.

11. TynbraeB, T. A. MapkeTunr yciyr : y4eOHMK : yded. mocoOue Ui BY30B IIO
HamnpaBjeHuto "Mapkerunr ycayr'. - JlokymeHnT read. - Mocksa : UH®PA-M, 2020. - 207 c. -
(Beicmiee oOpaszoBanme). - I'moccapumii. - URL: https://znanium.com/read?id=356219 (nara
obpammenus: 13.04.2023). - Pexxum poctymna: 1uis aBTopu3. mois3osareneit. - ISBN 978-5-16-005021-
8. - TeKcT : NeKTPOHHBIH.

5.2. TlpodeccuonanbHble 06a3bl JaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEPHET-PeCcypChl
1. eLIBRARY.RU : nayunas snexktpoHHas Oubnuoteka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata obpamenns: 13.04.2023). — Pexum jgoctyma: s 3aperHCTPUD.
IIOJIb30BaTeseH. — TEKCT: 2JIEKTPOHHBIMN.
2. T'APAHT.RU : undopm. — npaBoBoii noprain : [caiit] / OO0 «HIIIT «"APAHT-CEPBUCY. —

Mockpa, 1990 - . - URL: http://www.garant.ru (mara oOpamenus 13.04.2023). - Tekcr :
3JIEKTPOHHBIMN.
3. Koncynprantllmroc : cipaBounas mpaBoBasi cuCrema : cait / 3A0 «Koncynsrantllmrocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata o6pamenus 13.04.2023). - Tekcr :
AJIEKTPOHHBIN.

4.  DOnextpoHHas OubnuoreuHas cucrema IIOBOIKCKOrO TroCyJapCTBEHHOI'O YHUBEPCUTETA
cepsuca : caidt / ®I'BOY BO «IIBI'YC». — Tomwsatti, 2010 - . - URL. : http://elib.tolgas.ru (mara
obpamienust 13.04.2023). - Pexxum goctyna: Asst aBTOPH3. OJb30BaTeNeH. - TEKCT : SIEeKTPOHHBIN.

5.  DnektpoHHO-OMONMHMOTEYHAs crcTeMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (aata oopamienust 13.04.2023). - Pexxum nocrymna: st aBTOpHU3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OMOIMOoTeyHast cuctema Jlans : caiit / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenus 13.04.2023). - Pexxum gocTyma: s aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

5.3. IIporpamMHoe o0ecriedeHue

Nudopmanmonnoe obecrnedueHne ydeOHOTo Tpollecca MO JUCIHUIUIMHE OCYIIECTBISIETCS C
UCTIONIb30BAHUEM  CIIEAYIONIErO0 MPOrpaMMHOTO oOecreueHus: (JUIEH3UOHHOTO U CBOOOJHO
pacmpoCTpaHsIeMoro), B TOM YHCIIe OTEYSCTBEHHOTO TIPOU3BOICTRA!

Ne HaumenoBanue YcaoBus nocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JJOTOBOP)
2 Microsoft Office U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JJOTOBOP)
3 Koncynbrantl Iroc 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)
4 CII0 MOODLE 13 110001 TOYKH, B KOTOPOU UMEETCs TOCTYI K ceTH HTepHeT
(JIMIIEH3MOHHBIN JOTOBOP)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COO0N y4eOHbIE ayTUTOPHH JJIS IPOBEACHUS YUEOHBIX 3aHSATHIH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JEKIHMOHHOI0 THNA (TIpY HAIUYUHU B y4eOHOM IUIaHe). YueOHble ayTuTOpUU IJis
3aHATUI JICKIIMOHHOTO THIA YKOMIUIEKTOBAHBI MEOENbI0 M TEXHUYECKUMH CPEACTBAMHU OOYYEHUs,
CIIy’KallldMU U1 TpeACTaBleHusl yueOHoU nHpopManuu (CTalOHAPHBIE WIH MEPEHOCHBIE Ha0OPHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YUeOHO-HATJISIHBIC
nocoOust (IMpe3eHTaluyd IO TeMaM JIeKIUi), 00eCrevnBaroIINe TEMAaTHUYECKUe WILTIOCTPAIINH,
COOTBETCTBYIOIIME JAHHON MpOTrpaMMe TUCHUTUTUHBIL.

3aHATHS CEMHUHAPCKOro THNA (IPU HAJMYUHU B y4eOHOM IuIaHe). Y4yeOHbIe ayAuTOPUH IS
3aHATUNA CEMHUHAPCKOr0 THMA YKOMILJIEKTOBaHbI MEOENIbI0 U TEXHUUYECKUMHU CPEACTBAMU OOy4YeHUS,
CIy’KalllUMU JJIs1 IPEACTaBICHUS y4eOHOH MH(pOpMaIuK (CTallMOHApHBIE MIIM NIEPEHOCHBIE HAOOPHI
JEMOHCTPALIMOHHOTO 000pya0BaHusl (IPOEKTOP, IKPaH, KOMIBLIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraumsa. /[[ng mpoBeAcHUS MNPOMEKYTOYHOM AaTTECTalUU IO
JTUCITUIIIMHE HCIIOJIBb3YIOTCS KOMIIBIOTEPHBIE KIIACCHI, OCHAIIEHHBIE KOMITBIOTEPHONW TEXHUKOH C
BO3MOXXHOCTBIO NOJKIIOUEHUS] K ceTh VHTepHeT u oOecrieueHueM JO0CTyla B 3IIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpCHTEeTa W/Miu  y4deOHbIE  ayIuTOpHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUS.

CamocrosiTesibHast pabGora. [lomemeHus Ui caMOCTOSTENbHONW pPAaOOTHI OCHAIICHBI
KOMITBIOTEPHON TEXHUKOH C BO3MOXKHOCTBIO TOAKIIOUEHHsSI K ceTh «MHTepeHeT» M JOCTYIoM K
JNEKTPOHHOW  HMH(OPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOW Pa0OThI 00yUYAIOIIUXCS HCIOIB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi 00YJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTepaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAsi HUHQopMannoHHO-00pa3oBaTejbHass cpeaa yHuBepcutera (DUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuoja oOy4deHHMs oOecredeH WHIUBHYaIbHbIM
HEOTPaHUYEHHBIM  JIOCTYIIOM K  JJIGKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTEIbHON  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ w3 nr000i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONW ceTH "HMHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, pabodyuM TporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
MPAKTUK, JJIEKTPOHHBIM Yy4Ye€OHBIM H3/IaHUAM M DBJIEKTPOHHBIM OOpa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pabOYHX MporpaMMax IUCHUIUIMH (MOIyJel), mporpaMMax MpaKkTHK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLIEHOK 32 3TH PalOTHI.

B caywyae peanmuzanuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM D3JIEKTPOHHOIO
00y4yeHHs, AMCTAHIIMOHHBIX 00pa3oBaTeNbHbIX TexHomoruit dMOC 1omnonHuTeNsHO 00ECTIeYHBAET:

¢ukcanuo xoma oOpa3zoBaTENBLHOIO Ipoliecca, Pe3yJbTaTOB IMPOMEXYTOUHOM aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MPOBEJIEHHE Y4YEOHBIX 3aHATUH, NPOLEAYpP OLEHKH pe3ylIbTaToOB OOYYEeHHMs, peanr3ais
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJICKTPOHHOIO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMHU 00pa30BaTEeIbHOIO MpOIecca, B TOM YUCIIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOJAENCTBUs mocpeacTBoM cetu "MHrepHer".

8. OCOBEHHOCTH OPrAHU3AIIMU OBYYEHUA [Jd JULO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3I0POBbs 1 UHBAJINIOB
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[Tpu HeoOxomumocTH pabodas MporpaMma JUCHMIUIMHBI MOXET ObITh aJanTHpPOBaHA JUIs
oOecrieyeHns 00pa30BaTENBHOTO MpPOIlecca MHBAJIMAOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3I0POBbs, B TOM YHCIIE AJS JUCTAaHIHMOHHOIO 00ydeHus. s aToro Tpedyercs 3asBICHUE CTYIEHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cnydyae HeoOXoaMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOKHOCTSIMU
300pOBbs (IO 3asABICHUIO OOydaromierocs) a [yl WHBAIWJIOB TakXe B COOTBETCTBUU C
UHIWBUAYAIbHOM TPOTpaMMOil peadMIuMTaluu WHBAIWAA, MOTYT MPEANaraTbCs CleIyolue
BapHUaHThl BOCIPHATHUA y4yeOHOH MH(OpPMALMU C y4eTOM UX MHIUBHIYAJIbHBIX NCUXO(PU3NYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C IPUMEHEHMEM 3JIEKTPOHHOTO OOy4YeHMs M JUCTAHLMOHHBIX
TEXHOJIOTH:

- JUIs JIAL ¢ HapyLICHUsMHU 3pEHUs: B Ie4aTHOW popMe yBenuueHHBbIM HIpupTOM; B Gopme
AIIEKTPOHHOTO TIOKyMEHTa; B popme ayaunodaiiia (mepeBoa yuyeOHBIX MaTEpUaioB B ayauodopmar);
B IleyaTHOM ¢opMme Ha s3blke bpailid; WHAMBHUIYyanbHblE KOHCYJIbTAllMM C IPHUBICUYECHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIUBUAYATbHBIC 33/1aHUSI M KOHCYJIbTAIIH.

- JUIS JIMI] ¢ HAapyLIEeHUsIMU CilyXa: B IedaTHoOH ¢opme; B pOpMe IEKTPOHHOTO JTOKYMEHTA;
BUZCOMATEpHAIBl €  CyOTHUTpamMH; HWHAMBUAYaJIbHBIE  KOHCYJIBTAlMd C  IPUBJICUYCHHEM
CYpJIOTIEpEBOJUNKA; UHANBUYAJIbHBIC 3aJJaHNUS U KOHCYJIbTALIUH.

- JUIA JIMII ¢ HAPYUICHUSMHU OIOPHO-BUTATEIILHOTO ammapara: B nmedatHou ¢opme; B Gpopme
3JIEKTPOHHOTO JOKYMEHTA; B (popme ayauodaiina; HHAMBUAYaIbHbIE 331aHNUS U KOHCYJIbTALlUH.

8. OHEHOYHBIE MATEPHAJIbBI (®OHJA OHLEHOYHBIX CPEACTB) IS
TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUA

8.1. Omnucanme moKa3aTejieii MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIU Ha
Pa3JIMYHBIX 3Tanax ux GopMUPOBaHMS, ONIMCAHNE LKA OLleHUBAHUS

Jlnisi OLEHKW 3HAaHWH, yMEHWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JMCIUIUIMHE TPUMEHseTcsl OaJUTbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJIS W OLCHKH YCHEeBaEMOCTH
CTYJIEHTOB. B OCHOBY Oa/UIbHO-PEHTHHTOBOM CHCTEMBI MOJOKEHBI MPUHIIUITBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAaHHE PEHTHHra CTYAEHTAa OCYIIECTBISETCS B XOJAE TEKYHIETO KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

[IIxaJja OeHKH pe3yaIbTATOB 0CBOCHHUS AUCHHUILIMHBI, CQOPMHPOBAHHOCTH Pe3yJbTAaTOB

o0yueHust
®dopma NpoBeIeHus IIxaibl OLIEHKH YPOBHS
MPOMEKYTOYHO M chopMHUPOBAHHOCTH IIkana olleHKH YPOBHS OCBOECHUS THCHUTIINHbI
aTTecTaluu Pe3yabTaTOB 00yYeHHsI
YpoBHeBast 100 100 5-6autbHas mKana, HenuddepeHn
IIKaJjia OI[CHKH OabHas OabHAs muddepeHmpoBanHast HpOBaHHAS
KOMIIETEHI[UI mkaina, % mkana, % OILIEHKa/0an OIICHKA
3auer JIOTIOPOTOBBIH HIKe 61 HIXKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3a4TECHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
MTOBBIICHHBII 86-100 86-100 «OTIIUYHOY / 5 3a4YTEHO

[Io wrToram Tekymiel yCneBaeMOCTH CTYACHTY MOXKET ObITh BBICTaBJI€HA OLEHKa I10
NPOMEXYTOYHOH aTTeCTallM B COOTBETCTBUM 3a HaOpaHHBIMH 3a cemecTp Oammamu (1Mo
HAaKOMUTENbHOMY peUTHHTY). CTy/leHTaM, HAOpaBIIUM B X0JI€ TEKYILEro KOHTPOJIS YCIIEBAEMOCTH IO
mucuuruinae oT 61 g0 100 GanyoB M BBIMOJHUBIIUM BCE 00s3aTeNIbHBIE BUABI 3aINTAHMPOBAHHBIX
y4eOHBIX 3aHATUN, MO pPEUIeHHIO IpernoaaBaress 0e3 MPOXOXKICHHS MPOMEKYTOYHOW aTTecTallH
BBICTAaBJISIETCS OLIEHKA B COOTBETCTBUHU CO ILKAJIOW OLEHKH PE3YyIbTaTOB OCBOCHHUS TUCLIUILIAHEI.

Pesyabrar 00ydenusi cumrtaercss cGOpPMHPOBAHHBIM (IOBBILIEHHbIH YPOBEHb), €CIIH
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOCHO IOJIHOCTBIO; MPU YCTHBIX COOECEOBAHUSAX CTYICHT
MCUEPIIBIBAOIE, OCIEA0BAaTENbHO, Y€TKO M JIOTMYECKH CTPOMHO H3jaraeT ydeOHbIM MaTepual;
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CBOOOJHO CHpaBisieTcs € 3ajJjadyaMH, BOIPOCAaMM M JPYTMMH BHAAMHU 33JaHUN, TpeOyroImux
NPUMEHEHHUs 3HAHWW, MCHOJB3YyeT B OTBETE JOMOJIHUTENBHBIA MaTepuall; BCE NPEAYCMOTPEHHBIC
paboueil y4eOHOW mporpaMMoil 3aJaHusl BBINOJIHEHBl B COOTBETCTBUHM C YCTAHOBJICHHBIMU
TpeOOBaHUSAMH, CTYJCHT CIOCOOEH aHAaJM3UpOBATh IOJNYYEHHBIE PE3YNbTaThl; MPOSBISAET
CaMOCTOSITEJIbHOCTD IIPH BBIIIOJHEHUHU 3aJlaHHUH, KaueCTBO UX BBIIOJIHEHHs OLEHEHO YMCIOM 0alljioB
or 86 mo 100, 4TO COOTBETCTBYET NOBBLIMICHHOMY YPOBHIO C(HOPMHUPOBAHHOCTH pPE3YJIbTAaTOB
00yJeHUsI.

Pe3ysabTar 00yueHusi cuHTaeTcsi c(POPMHUPOBAHHBIM (IOPOrOBBLI YPOBEHB), €CIH
TEOPETUYECKOE COJAEPIKAHUE Kypca OCBOEHO IOJIHOCTBIO; IIPU YCTHBIX COOECEOBAHUAX CTYICHT
[I0CJIEI0BATENbHO, YETKO M JIOTMYECKH CTPOMHO M3j1araeT ydeOHbI MaTepuall; CIpaBISIETCS C
3a7a4yaMM, BOIIpOCAaMU M JPYrUMH BUAAMM 3a/JaHui, TpeOyroLMX NPUMEHEHUs 3HAHUM; Bce
IpeIyCMOTpEHHbIe pabodell y4yeOHON mporpaMMoil 3aJaHusl BBIIOJIHEHbl B COOTBETCTBUU C
YCTQHOBJICHHBIMH TPEOOBAaHUSMH, CTYACHT CIIOCOOCH aHATU3UPOBATh MOJYYCHHBIC PE3YJIbTAThI;
IPOSIBIISIET CaMOCTOSTENIBHOCTh IIPHU BBINOJIHEHUM 33JaHUM, KAaueCTBO WX BBIIOJHEHUS OLICHEHO
yuciaoM OaiioB oT 61 nmo 85,9, 4TO COOTBETCTBYeT MOPOrOBOMY YPOBHIO C(HOPMUPOBAHHOCTH
pe3ysIbTaToOB O0yUEHHUS.

Pe3ysbTaT 00yyeHusi cuuTaeTcss Hec()OPMHUPOBAHHBIM, €CIHM CTYICHT MPH BBIIOJTHEHUH
3aJJaHUi HE JIEMOHCTPUPYET 3HaHMH ydyeOHOro marepuaia, JOIyCKaeT OIIMOKH, HEYBEpPEHHO, C
OONBIIMMH 3aTPYAHECHUSIMH BBINIOJHICT 33JaHHs, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
Ka4yeCTBO BBIIIOJHEHHBIX 3aJJaHUH HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBaHUSAM, KaueCTBO HX
BBITIOJIHEHHS OLICHEHO YMCJIOM 0aJIJTIOB HUXE 61, 9TO COOTBETCTBYET JOTIOPOTOBOMY YPOBHIO.

(I)OpMBI TEKYIIEro KOHTPOJIA YCIIEBACMOCTH

@DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX 6asoB 3a 1 KOJI-BO
TOYEK KOHTD. TOUYKY 0asioB
Joxmaa/coobiienue 6 5 30
CocraBjieHHe TECTOB 10 BLIOPAHHOHN TeMe 2 10 20
[ToaroroBka u 3amura pedepara 1o BEIOpaHHOH TeMe 1 10 10
ITonroToBKa Mpe3eHTalMH 10 BRIOPAaHHON TeMe 1 10 10
BeinosiHeHHEe MPaKTHYEeCKUX 3alaHUI 3 10 30
HTtoro no iucuunjimnHe 100 6an110B

Cucrema OLICHMBaHWA IPCACTABJICHA B  3JICKTPOHHOM yqe6H0M KypcE€ 10 JOUCHUIIIIMHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIC 3aJaHusi WM HMHble MaTepuajbl Aass TEKYIIEI'O
KOHTPOJISA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHNA K MPAKTHYECKUM (CEMHUHAPCKUM) 3aHATUIM

IIpakTuyeckoe 3ansaTHe 1. Tema 1. TeopeTnueckue acneKTbl CEPBUCHOM 1eSITEJIbHOCTH
Tembl 10KJIa10B/cO00IEHUTH

[ToHsiTHE 1 CYITHOCTD YCIIYTH KaK Ccrenn(puuecKoro npoayKra

CyIIHOCTBh ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM EATENBHOCTH

[ToTpeOHOCTH KaK CYLIHOCTHAs COCTABISIONIAs CEPBUCHOM EATEeIbHOCTH

Knaccugukaium ycnyr 1 cepBUCHON AeATEIbHOCTH

JuBepcudukanum cepBUCHON NESTEIBHOCTH C YU€TOM HAllMOHAIBHBIX, PETHOHAJIBHBIX,
THUYECKHX, IeMOrpaUuecKuX U MPUPOJAHO-KIMMATUIECKUX YCIOBUHM 00CTyKUBaHUS

asrLONE

IIpakTnueckoe 3ansaTue 2. TEMA 2. UcTropnyeckne acneKTbl CEPBHCHOM AeATEJIbHOCTH
Tembl 10KJI1a10B/CO00IEH U

DBOITIOLINS CEPBUCHOM JIEATENILHOCTH 32 pyOeKoM

Crienuduixa pa3BUTHs CEPBUCHOM nesitenbHOCTH B Poccun

3. MHcropust koorepaTuBHOTO IBWKEHUS B Poccuu

™=
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4. ®akTOphI pa3BUTHS CEPBUCHOM NEITEIBHOCTH 3a pyOexom u B Poccuu
CoBpeMeHHbIE CTPaTeTuH CEPBUCHON JEATEIbHOCTH
6. Ilpumeps! s noapakaHus

o

IpakTuyeckoe 3ausitue 3. TEMA 3. PaboTa B KOHTAKTHO# 30He
TeMbl 10KJ1210B/COOOIIEH U

IToHsiTuEe ¥ BUABI KOHTAKTHOM 30HBI

Drarnsl 1 33124 pabOThl B KOHTAKTHOU 30HE

[Icuxonoruueckue acnekTsl paboThl B KOHTAKTHOM 30HE

OTHUKET U KyJIbTypa paboThl B KOHTAKTHOW 30HE

DCTETUYECKHE U YPTOHOMUYECKHE aCTIEKTHI pa00ThI B KOHTAKTHOM 30HE
Pabora ¢ Bo3paxeHUIMU

Pabora ¢ xanobamu 1 KOHPIUKTAMU

[TpodunakTuka xanod

LN~ wWNE

IMpakTnyeckoe 3ansitue 4. TEMA 4. IIpaBoBble acnieKThbl U CTAHIAPTH3AIUS
CePBUCHOM 1eATeIbHOCTH
TeMbl TOKJIAA0B/CO00ICHUT
VIcTOYHUKH U OCHOBaHUS MPABOBBIX OTHOIICHUH B cepe cepBrca
['ocynapcTBeHHbIE CTaHIAPTHI B pa3NuYHbIX cepax cepBuca (110 OTpacisam)
Ceprudukanus B chepe cepBuca
JlunensupoBanue B cepe cepprca
[TpaBuia okxazaHus ycuyr B cepe Typuzma
[TpaBuina oka3zanus yciayr B cepe rocTenpUuuMCTBa
[TpaBwiia oka3zaHus ycayr B cdepe 0OMEeCTBEHHOTO MTUTAHUS
[TpaBuia oka3zanus ycayr B cdepe ObITOBOTO 00CITyKUBAHUS
[IpaBuia okazaHust yciyr B chepe TOPTroBIn
0. IIpaBuna okazanus ycnyr B chepe nHHOPMALIMOHHOTO CEPBUCA U CBA3U
11. [IpaBuna okazaHus ycayr B cdepe Jerkoi NpOMBIIITIEHHOCTH
12. TlpaBuna oka3aHus ycayr B chepe cepBHca TPAaHCIIOPTHBIX CPEICTB
13. IIpaBoBBIC OCHOBHI M TIPAaBUJIA OKa3aHUs YCIYyT B chepe cConnanbHOTO 00CTY)KHBaHUS
14. OcHoBHOE cojiepKaHNe 3aKOHOAATENbCTBA 110 3AIIUTE MPaB MOTpeOUTeIs
15. AktyanbHble MPOOJIEMBI 3alIUTHI ITPaB MOTPEOUTEINS U CIOCOOBI UX PEIIeHUs

BOoo~NoOR~WDNE

IIpakTnueckoe 3ansaTue 5. TEMA 5. Opranusanus o0c/1y:>KMBaHUsI B YCJIOBHAX
NpeanpuATHH cepBUca
Tembl 1oKkJ1a70B/CO00IEHTT
OO6ciyx1uBaHUE KaK cucTeMa
3aauu cepBUCHOM OpraHu3aluu
OcHoBHbIE POPMBI 00CTY>KUBAHUS
[IpuHIMIIBI OpraHu3alyy U 3a/1a41 CEpBUCA
OcHoBHBIE (OPMBI OpraHU3aIMH CUCTEMBI CEpBUCA
TexHOmornyu OpraHn3anuu CEPBUCHOM 1EATEIbHOCTH
VYnpaiieHne nepcoHalIoM OpraHu3alyui U NpeAnpusTuil cepBHuca
[Ipumeps! 1 moapakaHus
Hosrle TexHonoruu B cepe ycayr
. [IporpeccuBHbIE POPMBI 0OCTYKUBAHUS
. lIudpouzamus B chepe cepuca (o orpacisim)

LCoNoOA~WNE

N
= O

IIpakTnyeckoe 3ansaTue 6. TEMA 6. YnpasiieHne kauecTBOM M MAPKETHHI YCJIyT
Tembl 10KI210B/C0001IEHMIT

[loHsATHE M CYIIHOCTH KAaUECTBA YCIYT

Crpareruu 1 TakKTHKa KaueCTBEHHOT'O cepBUCa

3. ba3oBble cTpaTeruu ceppuca

=
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4. Kputepuu KaueCTBEHHOI'O CEpBHCa

5. MOHHTOpPUHT KayecTBa CepBUCa

6. JKusnenHsbIi muki ycayru. Pa3paboTka v mpoABMKEHHE HOBBIX BUIOB YCIYT
7. WccnenoBanus cdepsl NOTPeOICHUS yCIyT

12. CoBpemMeHHbIe crIOCOOBI MTPOIBUKEHUS YCIYT Ha PHIHKE

13. ®panyvaii3uHr B chepe yCIyr.

8.2.2. Tunosble NMPAKTUIECCKUE 3aJaHUA K CCMUHAPCKUM 3aHATUAM

IMpakTnyeckoe 3axanue Ne 1.
HaHI/ILHI/ITe 9CCC Ha TeMy ((BJII/IHHI/IG HalmtMOHAaJIbHBIX, peI‘I/IOHaJIbHLIX, OTHHUYCCKUX
0COOEHHOCTEH Ha pa3BUTHE CEPBUCAN.

IpakTuyeckoe 3axanue Ne 2.
OxapakTepu3yiTe OCHOBHBIC ATaIlbl, YCIOBHs, (PAaKTOPHI U CHEHU(HUKY Pa3BUTHs CepBUCA B
Poccun u 3a pybexxom.

IpakTnyeckoe 3axanue Ne 3.
CocTaBpTe cxeMy OpraHW3aluyd padOTHl B KOHTAKTHOW 30HE: JTambl, 3a71add, MPOOJIEMBbI U
CHOCOOBI UX PELICHHUS.

IMpakTnyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJEPKAHUEM KHUTH U 3aKOHCIIEKTUPYWTE OCHOBHbIE MbIC/IU. BaliHUBEWT A.
besymnpeunslii cepBuc. UToObI KaXKAblid KIMEHT YyBCTBOBaN ce0st koposiem. M.: Jlobpas kuura, 2006.

IIpakTuyeckoe 3axanue NeS.
[Mpoananm3upyiite 3akon P® «O 3amurte mpae morpedutenein» ot 07.02.1992 Ne 2300-1.
3anonHuTe TabIUILy.
3akoHoaarejabcTBo P® 0 3ammTe npas norpeduTeiei

IIpaBa norpedurenei MexaHu3M HX peajiM3aluu
1. IMpocBemenne B 007acTH 3amUTHl PaB obecrieunBaeTcs MOCPEICTBOM BKJIIOUEHHUS BOIIPOCOB
oTpeOuTEICH. [0 OCHOBaM IIOTPEOUTENBCKUX 3HAHUHA B IPOTPaMMBI

00111e00pa30BaTENFHON IIKOMBI, a TaKKe IOCPEACTBOM
OpraHu3aiy CUcTeMbl MHG)OPMHUPOBAHUS TOTpeOUTEINS
0 €ro MpaBax ¥ HEOOXOIUMBIX JEHCTBHI MO 3aIUTE ITUX

pas.

2. Hudopmanuio o ToBapax (paborax, yciayrax), a
Takke 00 UuX M3rOTOBUTENAX (MCTIOIHHUTENSX,
MpOAaBIAX).

3. BezomacHocTh TOBapoB (padort, yciyr).

4, CB00OOIHBIN BEIOOP TOBapoB (paboT, yCiyr).

IIpakTHyeckoe 3aganue Ne 6.

OzHakoMbTech ¢ cogepxkanueM kHurn IHoyn k. IlepBoknaccHblii cepBUC Kak
KOHKYpeHTHoe npeumyniectBo. M.: Ansnuna busnec byke, 2017.

Hanummure scce no reme «UYemy Mens Hayuun /xon [loyn?»

IIpakTnyeckoe 3aganue Ne 7.
[IpoananusupyiiTe NpUYMHBI U TOCIEACTBUSA MPOOIeM (YHKIMOHUPOBAHUS MpPEANPHUSITHHA
cepBuca. 3aroJHUTe TabIuILy.
YnpasJiieHHe Ka4eCTBOM YCJIYI HA NPEeANPHUATHAX CEPBHCA
IIpo6aema IpuunHbI IMocaencrBus Ynpasienue
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[TpoGnema
CErMEHTALMK 0 BBITOJIaM —

O6cyxnas
OJTHU H TE Ke

Pasnoe nonumanue
" TOJIKOBAaHHUC

TuiaTensHoE
M3Y4YEeHHE MPENNOUTECHUI

PacXoXKAEHHE B O)KUAAHUAX | KOMIOHEHTHI YCIYTH COCTABIISTFOLINX notpeoduTenei ¢

HOTpeOuTENEH U peaKuu CTOPOHBI TOBOPSIT Ha MOJTHOLIEHHOTO BBIJICTICHUEM

MPOU3BOIUTEINS «Pa3HBIX A3BIKAX) 00CITyXUBaHUSA 0COOCHHOCTEH KaXKA0TO
mo3ToMy (prpma umeeT | OOHApPYKUTCS MO3KE, H cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT OyZeT 4yBCTBOBATh | HPOTPaMMBI
MIPECTaBICHUS O cebs 00MaHyTBIM. DTO CTHUMYJIAPOBAHUS C
MIPEATIOYTEHHUSX HEraTUBHO OTPA3UTCsS HA €r0 | y4eToM TpeOOBaHHH U
norpeduTenen OTHOIIEHHSX ¢ PUPMOI] - HOXKEJIaHUui

[Ipobnema

MO3UIIMOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSAT UX MMOTPEOUTEITH, HO
HE CIIOCOOHBI WIIK HE
JKEJAI0T YAOBICTBOPUTD 3TH
MOTPEOHOCTH

OxazaHHas yciryra He
COOTBETCTBYET pabo4nuM
cnenuUKausaM

VYcnyra B peaibHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCHIAHHUSIM

Osxunanus notpeduTeneii B
OTHOILICHHH
nproOpeTaeMoil ycIryTu He
OTIpaB/AJHCh

IIpakTnyeckoe 3aganue Ne 8.

[TpoBenuTe MapKEeTHHIOBOE HKCIPECC-UCCIEOBAHIE COOTHOUICHUS MOTPEOJICHUSI TOBApOB U

CEpPBHCHBIX YCIYT CBOEH CEMbH 3a Hezemo (Mecsi). TeXHOJIOrHus 3TOro MUCCIeJOBAaHHUS BKIIIOYACT B
ceOsl ClIeAYIONIME ATl CO3/1aHUE TaOIUIBI U3 TPEX KOJIOHOK.
B nepeou kononke yKaXuTe NaTy MOTpeONeHMs (IIOKYIKH) TOBapa WIHM YCIYTH, 60 8MOpOl —
Ha3BaHUE U CTOMMOCTb MPUOOPETEHHOI'0 TOBapa U, HaKOHEll, 8 mpembeli — Ha3BaHWE U CTOMMOCTb
CEpPBUCHOM YCIIYI'H; CPAaBHEHHE CBEJEHUU B aOCOJIOTHBIX YHCIaX M MPOILEHTHBIX OTHOIICHUSIX;
HarJsIHOE  OTOOpakKeHHWEe TMOJYYeHHBIX JaHHbIX B (opMme rpaduka; aHaJIU3 IOJTy4YEHHBIX
pe3yJIbTaTOB; MOATOTOBKA aHAIUTUYECKOT0 MaTepuana K CEeMUHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Wcnonb3ys 3HaHusg o (QaxkTopax U dJIeMEHTaxX JUHAMMKH TOBEIEHHUS MOTpeOuTeNeH,
OTIpeNieNIUTe, YTO SIBJISETCS JAJs Bac JOMHHAHTHBIM B MOTPEOJIEHUU TOBApPOB M ycuyr. YTo g Bac
HaubOosee 3HaYMMO B MPHOOPETEHUU TOTO WJIM MHOTO TOBAapa WJIM YCIYTU: CeMbs, pedepeHTHas
IpyIIa, COIMAIbHBIN CTAaTyC, BO3PACT, )KU3HEHHBIN OMbIT. [Ipopankupyiite pakTopsl.

8.2.3. Tunosble TeMbl 1715 pedepaToB/mpe3eHTALHUI
Benymmue komnanuu Poccuu B cepe cepsuca.
Benymme komnanuu 3apy0eKHbBIX PHIHKOB YCIYT.
®DopMbI 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.
OTUKO-TICUXOJIOTHYECKHE OCOOCHHOCTH B3aUMOOTHOILIEHHH CIENUalIucTa IO CEepBUCY H
KJICHTA.
Kynbrypa paboTHuKa cepbl cepBuca.
[Tonsitue o xxanmobe. CriocoObI pa3perieHus: KOHMIUKTA.
Cranpaptuzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemenHoii Poccun.
Teopus u mnpakTUKa cepBHCAa C YYE€TOM HAIMOHAIbHO-PETHOHATBHBIX
00CITy)KUBaHMUSI.

PN E

©CoNo O

ocobeHHOCTEN
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10. DBosrOIIMS CEPBUCHOMN JEATEILHOCTH 32 PYOESIKOM.

11. icTropuueckue 3tambl pa3BUTHs CEpBUCHON aesTenbHocTH B CHIA.

12. Cnennduka u pa3BUTHE CEPBUCHOM NesATEIHHOCTH B Poccum.

13. OcobeHHOCTH cepBHUCa B HHIyCTPHAIILHOM OOIIECTBE.

14. OcobGeHHOCTH CepBHUCa B TOCTUHAYCTPHAIHBHOM OOIIECTRBE.

15. PaszButue chepsnl cepuca B Poccun.

16. MecTto cephl cepBrca B CTPYKTYPE COBPEMEHHOM POCCUICKONW SKOHOMHUKH.

17. 3aBucuMOCTh  CEPBUCHOI  NI€ATEIBHOCTH OT reorpapuueckux, pEeruoOHAIbHBIX U
neMorpagudeckux (HaKkTopoB.

18. Pons TocynapcTBa B peryupoBaHuu cepbl cepBuca.

19. ®opmbl 06cy)KMBaHUA U TIOKA3aTeNb 3aTpaT BpEMEHHU.

20. Opranu3zanus paboThl «KKOHTAKTHON 30HBD».

21. Tlcuxonoruyeckue acnekTbl paboThl B KOHTAKTHOM 30HE.

22. DproHOMHYECKHE U ICTETHUYECKHE aCTIEKTHl O()OPMIICHUSI CEPBUCHOTO MPEANPHUSITHUS.

23. Opranu3anuoHHas CTPYKTypa CEpBUCHOTO MPEINPHUSITHS.

24. KauecTBO 1 0€30MaCHOCTh YCIYT Kak MpoOIeMbl CTaHAapTH3AIHH.

25. Tlonstue «KauecTBo yciiyr» U €ro nokasaresu.

26. Ctpareruu ynpaBJeHHs KaYe€CTBOM YCIIYT.

27. AccopTMEHTHas MTOJINTUKA B chepe cepBuca.

28. TepputopuaibHbIe aCIIEKThI Pa3BUTHSI PHIHKA YCITYT.

29.T OCTUHUYHBIN CEPBUC: TPAAUIIMUA U NTHHOBALIMOHHBIE TEXHOJIOTUH.

30. TypucTudeckuii CepBUC: TPAAULIUN U HHHOBAIIOHHBIE TEXHOJIOTHH.

31. PectopanHblii cepBUC: TPAIUIIMU 1 UHHOBAIMOHHBIE TEXHOJIOTHH.

32. AHUMAaIMOHHBIN CePBHC: TPAAUIINN ¥ HHHOBAIIMOHHBIC TEXHOJIOTHH.

33. Opranuzanus pa3BieueHU Kak chepa CepBUCHON JEATEIbHOCTH.

34.CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBHCA.

35. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U TIEPCIEKTUBHI PA3BUTHSL.

36. Yeyru chepst XKKX: uctopus u COBpEeMEHHOCTb.

37.00pa3oBaresibHbIe YCIAYTH: HCTOPHUS U COBPEMEHHOCTb.

38. MemuIuHCKHEe YCIIyTH: UCTOPHUS U COBPEMEHHOCTD.

39. CounanbHble yCIyru: UCTOPHS U COBPEMEHHOCTb.

40.PutyanbHbIC YCITYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BBITOBBIE YCIIYTU: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl U 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.

43.Ycayru B chepe GU3KYIbTYphl U CIIOPTa: UCTOPHUSI U COBPEMEHHOCTb.

44.TIo4TOBBIC YCIIYTH U YCIIYTH JIOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. Y)KuzHeHHBIN LUK YCIyTH.

46. ®dpaHvaii3uHT KaK popma IpoaABIKEeHHS OpeHa B cepe ceppuca.

47.MepuaHAal3UHT KaK CPEICTBO MPOABHIKEHHS TOBAPOB U YCIIYT.

48. MupOBOI1 PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCIIOCOOHOCTh yCIYT.

50. PR, mapketusr yciyr (1o chepam).

TpeboBanus k opopmieHuto pedepara
O6beM paboThl — OT 15 cTpaHwmII.
Mpudt — TNR, pazmep mpudta — 14, MmexxcTpouHblii HHTEpBaN — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
TexkcT BeIpaBHUBAEM IO MTUPUHE CTPAHUIIHI.
Hywmepanus ctpanui] — cepeiiHa CTpaHUILIbI, BBEPXY.
KonnyecTBO HCTIONB3yeMBIX HCTOYHUKOB — OT 5 HauMeHoBaHuN. Ciicok oopmisieM o

I'OCTy.

TpebGoBanust K 0POPMIICHUIO TTPE3CHTAITIH
[TpesenTarust BHIMOIHSIETCS ¢ UCTIONb30BaHueM matdopm Canva wiu PowerPoint.
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O6bem paboTsl — OT 15 cnaiioB.
IIpe3eHTanys KOMKHA BKIIOYATh IPUMEPBL, PE3YJIBTATHI UCCIIEIOBAHNUM, CTATUCTUKY,

uHporpaduxy.

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAJIbI /I IPOBedeHUs
INPOMEXYTOYHOU ATTECTALIUU

@dopma IpoBeIeHUs] MPOMEKYTOUYHONW aTTECTAllMyU 10 JUCLMILUIMHE: 3a4eT (110 pe3yJsibTaTaM
HAKOMHUTEILHOTO PEHTHHTa WK B POPME KOMITBIOTEPHOTO TECTHPOBAHHS).

IlepeueHb BONPOCOB /IS MOATOTOBKH K 3a4eTy
(OIIK-2: MOIIK-2.1, UOIIK-2.2, UOIIK-2.3; OIIK-3: NOTIK-3.1, NOTIK-3.2)
[ToHsATHE U CYIIHOCTD YCIYTH KaK CIIEIU(PHUECKOro MPOAYKTa
CyIHOCTh 1 OCHOBHBIE MIOHATHSI CEPBUCHOM J€STENBHOCTH
[ToTpeOHOCTH KaK CYLIHOCTHAsl COCTABIIAIOIAs CEPBUCHON EATEIbHOCTU
Knaccugukanum yciyr 1 cepBUCHON AeATeNbHOCTU
OBOJIIOLUS CEPBUCHON 1E€ATENBHOCTH 32 pyOexkoM
Crienuduika pa3BUTHs CEpBUCHOM NesiTeIbHOCTH B Poccun
Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun
@DakTOpbI pa3BUTHUS CEPBUCHOM IeATEIBLHOCTH 32 pydexoM u B Poccun
CoBpeMeHHbIE CTpaTErny CEPBUCHOM 1€ATEIbHOCTH
0. IToHsTHE U BUABI KOHTAKTHOH 30HBI
11. Dramnbl 1 3a1a4 pabOTHl B KOHTAKTHOM 30HE
12. Ilcuxonoruyeckue acnekThl padOThl B KOHTAKTHOW 30HE
13. DTuker u KynpTypa paboThl B KOHTAKTHOM 30HE
14. DcreTnyeckue U SProHOMHUYECKUE ACHIEKThl paOOThl B KOHTAKTHOM 30HE
15. Pabora c sxanobamu ¥ KOHPIUKTaMU
16. McTrouHuky 1 OCHOBaHUS MIPABOBBIX OTHOIIEHUII B cepe cepBuca
17. l'ocynapcTBeHHbIE CTaHIAPTHI B pa3IMYHBIX cepax cepBuca (110 OTpacisiM)
18. Ceptudukanus B cepe ceppuca
19. Jlunen3upoBanue B cepe cepprca
20. IIpaBuna oka3zaHUs yCIIyT B pa3IMuHBIX chepax cepBuca (10 OTpACIsIM)
21. IIpaBoBBIE OCHOBBI U MTPaBHJIa OKA3aHUS YCIYT B Chepe COIMATHLHOTO 00CITyKUBAHHS
22. OCHOBHOE coJiepXaHNe 3aKOHOATEeNbCTBA O 3alUTE MPaB MOTPEOUTEN
23. O0cmyXMBaHUE KaK CUCTEMA
24. OcHOBHBIE (hOPMBI OPraHU3ALUN CUCTEMBI CEpPBHCA
25. YnpaBieHne nepcoHaIOM OpraHU3alui U MPEeIIpUsITHI cepBHCca
26. IloHATHE U CYITHOCTH KaueCcTBA yCIYyT
27. Cuctema mokasaresei KauecTBa yciayr
28. CTpareruu u TakTUKa Ka4eCTBEHHOT'O CepBHUCa
29. KuzneHnslil nuka ycryru. Pa3paboTka v mpoABMKEHHE HOBBIX BUIOB YCIIYT
30. CoBpeMeHHBbIE CIOCOOBI IPOIBUKEHUS YCIYT HA PhIHKE

BoOoo~NoOR~WNE

IIpuMepHBIH TeCT JJIA HTOI0BOI0 TECTHPOBAHMSA:
1. Kakue 13 nepeyucieHHbIX YCIyr B KiacCU(pUKaLnu, MIPUHITON Y POCCUICKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD 110 c(hepaM €€ OCYIIECTBICHUS:

1. KWINIHO-KOMMYHAJIbHBIE YCIyTU
2. YCIIYTH CUCTEMBI 00pa30BaHus, KyJIbTYPhl, TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH
3. Hay4HO-UCCIIEA0BATEIbCKUE YCIIYTH

2 YUTo U3 HUKETIEPEUHCICHHOTO HE OTHOCUTCS K MPEANPOIaXKHOMY 00CITyKUBAHUIO?
pa3paboTKa KaTaJoroB U MPeHCKypaHTOB;

2 JI0CTaBKa TOBapa K MECTY MPOJIaxKH;

3. pacnakoBKa U paCKOHCEpBAIUs;
4
3.

=

MOJITOTOBKA TOBApa K MPOIaKe;
Uro BKITIOYAET B ce0sl KOMMepUecKasi padoTa Mo BBISIBICHUIO UICTOYHHKOB PECYPCOB YCIyT?
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1. MOMCK MOCTaBUIMKOB TOBAPOB, MIPEAIaraouxX MpoIyKIUIO 0 HU3KUM IIeHAM;

2. MOVMCK TIOCTABIIMKOB TOBAPOB, MPEJIaraloluX KOHKYPEHTOCTIOCOOHYIO TIPOIYKITHIO
BBICOKOI'O KayecTBa, pa3HOO00Pa3HOr0 aCCOPTUMEHTA 110 MPUEMIIEMbIM IIEHAM;

3. MOUCK MOCTABIIMKOB TOBAPOB, MPEIJIAratoIINX MPOAYKIIMIO BEHICOKOTO Kauy€CTBa 10 BHICOKUM
[eHaM;

4. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoIINX HOBYIO MTPOAYKIIHIO.

4. Ilepuon BpeMeHH, B TEUEHHE KOTOPOIrO OTPEOUTENb B3aUMOIEHCTBYET C UCIIOJIHUTENIEM YCIIyTH
3TO:

HOpPMaTHBHOE BpeMsI

pecypcHoe BpeMs

BpeMs 00CITY)KMBaHUS

. ITox cpokoM oOka3aHMs yCIyT TOHUMAETCSL:

BpeMs Ha IMOATOTOBUTEIbHBIE PaOOThHI

BpeMs Ha IPOU3BOJCTBO YCIIYT

BpeMs OT IIpHUeMa 3aKa3a 10 MOMEHTA BBIIaYH

. Yciyra 065a1aeT ciae1yroluMU KaueCTBaMHU:

CIIOCOOHOCTH K XPaHEHHIO U TPAHCTIOPTUPOBKE

HEOTAEIUMOCTb OT CBOETO0 UCTOYHUKA

HEM3MEHHOCTHIO KauecTBa

. O1HO U3 CYITHOCTHBIX OTIMYUH YCIIYTH OT TOBapa:

pa3nuyre MeCT XpaHeHHUs

OoJiee BBICOKAsi CTOUMOCTh

COBMEIICHHE IPOU3BO/ICTBA U MOTPEOICHHUS

. OTnn4UTeNnbHBIMA OCOOEHHOCTSIMH YCIIYT SIBJISIOTCA:

HECOXPaHIEMOCTb yCIyT

He3a0bIBAEMOCTb YCIyT

HEPa3pBIBHOCTH IIPOU3BOJICTBA U MOTPEOJICHHS YCIYTH

. K HekoMMepueckuMm yciryram OTHOCST:

YCIIYTH OpraHu3aluil 00IIECTBEHHOTO MTUTAHUS

YCIYTH MPEINpUATUI Typu3Ma U OT/IbIXa

yCIIyTH 0JIarOTBOPUTEIBHBIX (DOHIOB

0. ITponecc npuHATHS peLIeHUs NOTPEOUTENEM COCTOUT U3 CIEAYIOUINX CTAIHM:

peakmust Ha TIOKYTIKY, IIOUCK HH(OpMAIIK, 0OCO3HAHHE TIPOOIIEMBI, PEIICHHE O TTOKYIIKE,
peaknys Ha MOKYIIKY

2. MOKCK WH(OPMAIINU, OCO3HAHUE MOTPEOHOCTH, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE
3. 0CO3HaHME NOTPEOHOCTH, TOUCK MH(POPMALINH, OLIEHKAa BAPHAHTOB, PELLICHUE O MOKYIIKE,
peaKIyst Ha TIOKYIIKY

11.K MeponpusaTusM 1o CTUMYJIMPOBAHUIO CObITA, HaNpaBlieHHbIM Ha notpedutens, HE otHocaT:
1. CKHJIKH C IICHBI;

. IPEMUH;

: pacrpocTpaHeHHe KyIIOHOB;

. OecrutaTHbIe 00pa3Lbl TOBAPOB

: HET MPaBHILHOTO OTBETA

P WP YWD PEPXWONEJONEWONDE WD

2. Kakue kxpuTepuu sIBISIOTCS OMPEISISIFOIIMMHE ITPH BBIOOPE MOCTABIINKA?
IIEHA 1 KaY€eCTBO;
CKUIKU U TOCTYMTHOCTh UH()OPMAIINH;
MPUHAJICKHOCTh K OJHOM OTpaciu
3. UTo U3 MepeurcIeHHOr0 OTHOCAT K MPSIMBIM METOAAaM U3YUEeHHs phIHKA?
KOHTAKThI C IOCTaBIIMKaMH,
TEXHUYECKHE CIIPABOYHUKY;
3. OTIPOC IKCIIEPTOB
14. Kakue u3 nepeyucieHHbIX yCayT B KJIacCU(PUKAIUU, IPUHATON Y POCCUUCKHUX YICHBIX, HE
BKJIFOYEHBI B CEPBUCHYIO JIEATEIILHOCTH IO chepaM €€ OCYIIECTBICHHUS:
1. KIIUIHO-KOMMYHAJIBHEIE YCIIYTH

2
3
4
5
1
1
2
3
1
1
2
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2. YCIIYTH CUCTEMBI 00pa30BaHus, KYJIbTYPhl, TYPUCTCKO-3KCKYPCHOHHBIE YCIYTH

3. HAYYHO-HMCCIIEJOBATEIbCKHUE YCIYTH

15. YTo u3 HIKEMEePEUUCISHHOTO He OTHOCUTCS K TIPETPOIaKHOMY OOCITY)KHUBAHHIO?

1. pa3paboTKa KaTaJoroB U MPEHCKypPaHTOB;

2. J0CTaBKa TOBapa K MECTY MPOJIaxKH;

3. pacrakoBKa U paCKOHCEPBALUS;

4. MOAITOTOBKA TOBapa K MPOJIAXKE;

16. Uto BKIIIOUAET B ce0s1 KOMMepUecKasi paboTa Mo BBISIBIICHHUIO HCTOYHUKOB PECYpCOB yCIyT?
1. MOMCK MOCTaBUIMKOB TOBAPOB, MIPEJIaraloliuxX MPOIyKIHIO 0 HU3KUM LIEHaM;

2. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPeJIaraloluXx KOHKYPEHTOCIIOCOOHYIO TPOIYKIIMIO
BBICOKOT'O KayecTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IICHAM;

3. MOKMCK MOCTaBUIMKOB TOBAPOB, MIPEJIaraloluX MPoIyKIHI0 BEICOKOIO Ka4yecTBa 10 BBICOKUM
[CHAM;

4. MOKMCK MOCTaBUIMKOB TOBAPOB, MPEJIaraloliuX HOBYIO MPOAYKIIHUIO.

17. Ilepuon BpeMeHH, B TEUEHHE KOTOPOT'O OTPEOUTEh B3aUMOACUCTBYET C UCTIOHUTENIEM YCIYTH
3TO:

1. HOPMAaTUBHOE BPEMS

2. pecypcHoe BpeMs

3. BpeMs 00CITy)KMBaHUS

18. UTo Takoe «MpoTa» acCopTUMEHTa?

1. KOJIMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU I'PYIIIIE;

2. OecniepeOoitHOE HalTMuKe B IPOJaKe TOBAPOB, IPETyCMOTPEHHBIX aCCOPTUMEHTHBIM
IIEPEYHEM B TEUEHUE OIPENIETICHHOIO BPEMEHH;

3. COOTBETCTBHUE (DAKTUYECKOI'O HAJIMYMS TOBApa Ha TOPrOBOM IPEAIPUATHH pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IIE€PEUHIO;

4. KOJINYECTBO TOBAPHBIX IPYII U MOATPYIIL, BXOISAIUX B ACCOPTUMEHTHBIN IIepeUeHb.
19. Kakoro Buna cepsuca HE cymectByet?

1. IPEANPOIAXKHBIH;

2. MTOCIICTTPOIAKHBIH;

3. BHYTPUIIPOJAKHBIN;

4. BCE BBIILIECTIEPEUNCIICHHBIE BAPUAHThI BEPHBI

20. ITon cpokoM oOka3aHMsl yCIIYT TOHUMAETCS:

1. BpeMs Ha NOATOTOBUTEIbHBIE PAOOTHI

2. BpEMS Ha IPOU3BOJICTBO YCIYT

3. BpeMs OT IIpHEMa 3aKa3a 10 MOMEHTA BblJauH

21. Ycnyra obnagaer cleayonMy Ka4yeCTBaMu:

1. CIIOCOOHOCTH K XpPaHEHHUIO U TPAHCTIOPTUPOBKE

2. HEOTJIEIMMOCTb OT CBOETO UCTOYHUKA

3. HEU3MEHHOCTbIO KayecTBa

22. OHO U3 CYIIHOCTHBIX OTJIMYUHN YCIYTH OT TOBapa:

1. pasnnuue MECT XpaHEHHUs

2. OoJiee BBICOKAst CTOUMOCTh

3. COBMeIIEHUE MMPOU3BOCTBA U OTPEOICHUS

23. OTIMYUTETBHBIMH OCOOCHHOCTSMU YCIIYT SIBISIFOTCS:

1. HECOXPaHSIEMOCTh YCIYT

2. HEe3a0BIBAEMOCTh YCIYT

3. HEpa3pbIBHOCTH IMPOU3BOJICTBA U MOTPEOICHUS YCIyTH

24. K HEKOMMEPYECKUM YCIyraM OTHOCAT:

1. YCIIyTH OpraHu3aluil 00IIeCTBEHHOTO MUTAHUS

2. YCIYTH MPEINPUATHI TypU3Ma U OT/IbIXa

3. yCIIyTH 0JIarOTBOPUTENBHBIX (DOHIOB

25. TIpouecc MpUHATHUS peIIeHUs TOTPEeOUTENeM COCTOUT U3 CIETYIOIUX CTaIui:

1. peaxuus Ha MOKYIKY, MOUCK HH(GOpMaIUU, OCO3HaHKE MPOOJIEMbI, pEIIEHHE O MOKYIIKE,

peakius Ha MOKYIIKY
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2. MMOMCK MH(OpPMaIIUH, OCO3HAHUE TTOTPEOHOCTH, OIIEHKA BAPUAHTOB, PEIICHUE O MTOKYITKE
3. OCO3HaHHE TOTPEOHOCTH, TOUCK MHPOPMAITUH, OIICHKA BAPUAHTOB, PEIICHUE O MOKYIIKE,

peaxius Ha MOKYIKY

PersiaMeHT npoBeJieHNs] KOMIIbIOTEPHOI0 TECTHPOBAHUS

Koun-Bo 3ananmii B 6anke Kon-Bo 3apanui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB IPEIbSBISAEMBIX CTYIACHTY
135 30 30

[TonHbI (HOH OIECHOYHBIX CPENCTB IS MPOBEICHUS MPOMEKYTOYHON aTTecTalnu B Gopme
KOMITBFOTEPHOT'O TECTHUPOBAHUS Pa3MElIeH B OaHKE BOMPOCOB JaHHOTO Kypca nuciumuimibl B DOC
yuuBepcureta http://sdo.tolgas.ru/.

B Xome mOArOTOBKM K MPOMEXKYTOYHOW AaTTECTAllMd OOYYarOIIUMCS TPEIOCTABISACTCS
BO3MOXXHOCTBh MPOMTH TECT CaMONPOBEPKU. TeCT A CaMOIPOBEPKH MO TUCIHMIUIMHE pa3MeEIleH B
OUOC ynusepcuteta http://sdo.tolgas.ru/ B cBOOOIHOM AJIs CTYACHTOB JIOCTYIIE.



