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1. IEPEYEHb

TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

Lestbr0 OCBOCHWMSI TUCIIMIUTHHBI SIBIISICTCS
— (opmupoBanue y 00ydaronuxcs mpoPpecCHOHATBHBIX KOMIICTCHIIUN B 00JIACTH yIIPaBICHUS

pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,

— yrayOsjeHue YpOBHS OCBOEHHUS OOydYaroUUMHUCS NpOo(ecCHOHATBHBIX KOMIIETEHIIUH,

H606X0,I[I/IMI>IX AT PpEIICHHU 3aJa4 HpO(beCCHOHaHBHOﬁ JACATCIIBHOCTH.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIITTHHE

OBYYEHUA
PE3YJIbTATAMU

Kon 1 naumeHoBanue Kon 1 naumeHoBanue IInanupyemsle pe3y1bTaThl OcHoBanue (IIC)
KOMIIETeHIIHH HHIUKATOPa 00y4eHHsI 10 IMCHUILIHHE * 118
JOCTHKEHUS KOMIIETEHIIMT PO eCCHOHATTBHBIX
KOMIICTCHIIM
ITK-2. CnocobeH k UIIK-2.1 OcymectnisieT 3HaeT: 3aKOHOAATEIHCTBO 33.007
YIIPaBICHUIO PECypCcaMu U | OLEHKY U IIJIAaHUPOBaHUE Poccuiickoit ®enepanuu o PyxoBoaurens/
MIEPCOHATIOM OpPTaHM3aLMK | MOTpeOHOCTEH OpraHu3anuii | MPEeAOCTaBICHUN TOCTHHUYHBIX YHPaBIIAIOLIHHA
cdepsl Typu3Ma 1 cdepsl Typu3Ma U YCIIyT'; OCHOBBI OPT'aHU3ALUH TOCTUHUYHOI'O
rOCTENPUUMCTBA TrOCTEPUUMCTBA B JEATEIIBHOCTH TOCTUHULL M UHBIX KOMIUIEKCa/CeTH
MaTepHajIbHBIX pecypcax U CPEICTB Pa3MEILEHUSA; OCHOBBI TOCTUHUIL

TIepCoHae
HUIIK-2.2. OcymiecTBisier
IUIAHUPOBAHKE TEKYyIIeH
JIeATENBHOCTH OpPraHUu3alui
cdepsl Typu3Ma u
roCTCIIpUUMCTBA

HUIIK-2.3. OcymiecTBisier
(hopMHUpOBaHUE CHCTEMEI
OWM3HEC-TIPOIIECCOB,
PETIaMEHTOB M CTAaHIAPTOB
B JICATEIBHOCTH
OpTaHU3aAIHHA CHEPHl TYPU3M
U TOCTEIPUUMCTBA
UIIK-2.4. Ucnions3yeT
IporpaMMHOe oOecredeHue,
HeoO0XxoIuMoe st
OCYIIECTBIICHUS
npodeccnoHanbHOMI
JIESITETIBHOCTH

OpraHU3aliy, INIAHUPOBAHUS U
KOHTPOJISI IEITEIbHOCTH
NOAYMHEHHBIX;
CIelHaIN3UPOBAHHbIE TPOTrPAMMBI,
UCIIOJIb3YEMbIC B TOCTHHUYHBIX
KOMIUIEKCax

Ymeer: oLeHUBaTh U IIJIAHUPOBATh
NOTpeOHOCTEN IeapTaMEeHTOB
(cmyx0, OTHETIOB) B MaTepHAITbHBIX
pecypcax M IepcoHae;
IUIAHUPOBATh TEKYIIYIO
JeATeIBHOCTD ITIapTaMEHTOB
(ciyx0, OTHEeTI0B) TOCTUHIHYHOTO
KOMILIEKCa

Baajaeer: cTpaTeruueckuMu u
TaKTHYECKUMH METOJ]aMHU aHaIIN3a
HOTPEeOHOCTH JeTIapTaMeHTOB
(cityx0, OTAENI0B) TOCTHHUYHOTO
KOMIUIEKCA B MaTepUaIbHBIX
pecypcax M IepcoHae;
OCYILECTBIISTh IIAHUPOBAHHE
OPraHU3aLHI0 e TeIbHOCTH
JierapTaMeHToB (Ciryx0, OT/IeIIOB)
TOCTHHUYHOT'O KOMILIEKCa

WSR" AnmuaucTpH
poBaHue oTenei

[IK-4. Criocoben
OpraHHU30BaTh MPOIIECC
obcmy)KuBaHUS
notpeduTeneit yciayr
OpraHu3aIyii cepsl
TypU3Ma U
TOCTCTIPUMMCTBA Ha
OCHOBE HOPMATHBHO-
MPaBOBBIX AKTOB, C
YUETOM 3aIpOCOB
notpeouTenei u
MPUMEHCHUEM
KIIMCHTOOPUECHTHPOBAHHBI
X TEXHOJIOTUH

WIIK-4.1. Beibupaer u
MPUMEHSET COBPEMEHHbIE
TEXHOJIOTUH 00CITy)KHBaHUS
rocrei

WIIK-4.2. Opranusyer
KOHTPOJIb 32 BBITIOJIHEHHEM
COTPYJHUKaMH CTaH/IapTOB
00CITyKMBaHHS U
obecrieueHreM KauecTBa
MPE/I0CTaBIISIEMBIX YCIYT
UIIK-4.4. PabotaeT ¢
NPHUKIAIHBIMH U
npodeccrnoHaLHBIMA
IporpaMMaMH
OpOHUpPOBaHUS U
pe3epBHPOBAHUS

3HaeT: poJb aJIMHHUCTPATOPa B
MIPOABMKEHUH M MAKCUMH3AINN
MIPOAAX U MPUOBLIH; B
MIPHOOPETEHUH JOSITBHOCTH TOCTA K
OTeIIo

Ymeer: >ddexTHBHO
OpPraHU30BHIBATh U
ONITUMU3UPOBATH CBOW pabounii
IpoLecc; NPeaoCTaBIATh
Ka4eCTBEHHBII CEpBUC Pa3IMIHBIM
KaTEeropusiM rocTen

Buaageer: HaBBIKaMH
TUIAHUPOBAHNUS TEKyIIeH
JeATEIbHOCTH JIEIapTaMEHTOB
(ciry>x0, OTAEIIOB) TOCTHHUIHOTO
KOMIUIEKCca

33.007
PyxoBoautens/
YIPABJIAIOIIUN
TOCTHHUYHOTO
KOMILJIEKCa/ceTn
TOCTHUHHIL

WSR "Typuzm"
WSR"AamunucTpu
poBaHue otenei”
WSR"Typorneparop
cKas AesITeIbHOCTD"

no
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2. MECTO JUCIIATIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHON TPOTPAMMABI

JlcuuIuimHa OTHOCUTCS K YacTH, (POPMUPYEMOI y4acCTHHKAMH 0Opa30BaTEIbHBIX OTHOIICHHIA,
broka 1. Jlucuumivabl (MOysiM) IporpamMmbl OakaaBpuata (uciumuimHa mo BeIOOpY).
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3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

3.1. O0beM H CTPYKTYpa AUCHMIIJIHHBI

OO6mast TpyA0EMKOCTh AMCHUIUIMHBI cocTaBiseT 4 3.e. (144 wac.), ux pacnpeaeiacHue II0

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS TpynoemMkocThb, 4ac
O01mas Tpy10eMKOCTb JUCUMIJIMHBI, Yac 144
KontakTHas padora o0yuarommxcs ¢ npenoaaparesieM o BUAAM 36/12
yueOHBbIX 3aHATHH (BCero), B T.4.:
3aHATHS JEKIMOHHOr0 THA (JICKIIHH) 8/2
3aHATHSI CEMHHAPCKOTo THUNA (CEMUHAPHI, TPAKTHYECKHE 3aHATH, 28 /10
MPAaKTUKYMBI, KOJUIOKBHYMBI U HHBIC aHAJOTHYHBIC 3aHSTHSI)
JagopaTopHbie padoThI - /-
CamocrosTe/ibHas padoTa BCero, B T.4.: 108 /128
CaMonoAroToBka o TeMam (pasjesiaM) TUCIUITIIMHbI 108 /128
BrInosnHeHne KypcoBOro NpoeKTa /KypcoBoi paboThl -/-
KouTtpoab (4achbl Ha IK3aMeH, 3a4€T) -/4
IIpomexkyTOUHAs aTTeCTAIASA 3a4er

[Mpumeuanue: -/- 06vem uacog coomeemcmeeHHo 0 O4HOU, OUHO-3A0UHOU, 3A0YHOU GopM

00yuenus

JlucuumiauHa peanu3yeTcsi IOCPEICTBOM IMPOBEIEHUsI KOHTAKTHOM paboThl ¢ 00yJaromuMucs
(BKJIFOUAs TIPOBEJICHHUE TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSTEIBHON pabOThl 00yJatOIINXCs
U TIPOMEXKYTOYHOM aTTECTALIUU.

B mnpomecce ocBoeHUs UCUUIUIMHBI MOKET MPUMEHSTHCS JIIEKTPOHHOE OOy4YeHHE W
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B nponecce ocBoeHus: TUCHUIUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JEKTPOHHOM
nH(}OPMaILMOHHO-00pa30BaTEILHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM.

3.2. Coaep:xaHue AUCHHUILINHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Il1anupyembie Buasbl yueOHo# padoThI
PE3YILTATLI KonTakTHas pa6ora
OCBOCHMS: =
Ko <
o DopMbI
° ° = p
dopmMupyemoii 1%} ) = 9 2 g TeKyIero
KOMIETEeHI U U ] = s z 8 5 =
=2 = o Q= KOHTPOJIst
HHIHKATOPBI HaumeHoBaHue pa3iesnoB, TeM o S L - E
= = R g = (HanMeHOBaHHe
JOCTHACHM = g2 == g2 OLEHOYHOro
KOMIIeTeHIIHIA = o S = = 0 © -
< S e = B S g cpecTsa)
=~ | §8| &5 | 2
= = o
IK-2: Tema Ne 1. CoBpeMeHHBIH pecTopaH: MOHATHS U 1/1 Y CTHBIIA/TIUCH
UIIK-2.1 - OnpeJieNICHuUs MEHHBIH
WIIK-2.4 IIpaxTuyeckoe 3anstue Ne 1. CoBpeMeHHBIH 4/1 ompoc.
pecTOpaH: MOHSATHS U ONIPEJICIICHUSI. JHoxnan/cood
[K-4: CamocrosrenbHas pabora. 15/18 | meHue.
UIIK-4.1
UIIK-4.2
WIIK-4.4
MK-2: Tema 2. OpraHuszanponHas CTpyKTypa pectopana: | 1/- Y CTHBINA/TIUCE
UIIK-2.1 - 3a1a4u u GbyHKIHN [OJIpa3ieJICHU . MEHHBIH
WIIK-2.4 IIpodeccronanbuble 00513aHHOCTH ompoc.
aJMUHHUCTpaTopa pecTopaHa (MeTpmoTens). Joxknan/coo6
[K-4: Opranmzanuss  Tpyoqa W pexuM  paboThl LICHHE.
UIIK-4.1 O0(HIINAHTOB.
NIIK-4.2 IIpaxTnyeckoe 3anstue Ne 2. OpranuzanuoHHas 4/1
UIIK-4.4 CTPYKTypa pecTopaHa: 3aJa4u 1 (HyHKIUH
noapasnesnenuii. [Ipodeccuonanbubie 00s13aHHOCTH
aJMUHHCTpATOpa pecTopaHa (METpIOTeNs).
OpraHuzanys TpyJa U pekuM padboTsl OQUIIMAHTOB




ILnanupyembie

Buapl yueoHo#i padoThl

pesybTarel KonTakTHas padora
OCBOCHHUA: =
(l)ole:l(:)L;/eMOii o o § o Dopmbl
KOMIIETEHIIMH U g E g § g % ? HERYITED
HHIHKATOPDI HaumenoBanue pasienos, TeM = = 2 =) & ; - KORXDOIH
= - - & (HanMeHOBaHHe
AOCTHACENA = ; ﬁ = = E = OLIEHOYHOI0
KOMIIeTeHIHii = 2 o = o ©
< S = E g el cpencrea)
= S| &8 =
= = &}
CamocrosiTenpHas padoTa. 15/18
[K-2: TEMA 3. MeH1o pectopaHa 1/1 YcTHBIH/THCH
UIIK-2.1 - IIpaxtuyeckoe 3anstue Ne 3. MeHo pecTopaHa 4/1 MEHHBIH
UIIK-2.4 CamocrosTensHas padora. 15/18 | ompoc.
Jloknan/coob
T1IK-4: LIEHHUE.
HIIK-4.1 TectupoBanue
NIIK-4.2 10 TEMaM
UIIK-4.4 JIEKIIMOHHBIX
3aHATHH.
TIK-2: Tema 4. [loaroroBka u opraHu3zanys npouecca 2/- VY cTHBI/INCH
UIIK-2.1 - TIOBCETHEBHOT'O 00CITY>)KUBAHUS B PECTOpaHe: MEHHBIH
UIIK-2.4 0053aHHOCTH aIMUHUCTPATOPa ompoc.
IIpaktudeckoe 3anatue Ne 4 [Toaroroska u 4/2 I'pynnoseie
[1K-4: opraHusanus fnpoiiecca NoBCeAHEBHOTO n/unu
NIIK-4.1 00CIIy’)KHBaHH B pecTopaHe: 005S3aHHOCTH HUHIMBHJYyaNb
NIIK-4.2 AJIMHHUCTPATOPa HEIC
HIIK-4.4 CamocTosTenbpHas pabora. 15/18 | TBOpUYECKHE
3a7aHus
IK-2: Tema 5. OOciyxnBaHHe OAHKETOB. 1/- Y CTHBIH/TIUCH
HIIK-2.1 - [paxtryeckoe 3ansTue Ne 5 O6cmyxuBanue 4/1 MEHHBII
HIIK-2.4 0OaHKeTOB. ompoc.
CamMocrosiTenpHas padboTa. 16 /18 | I'pynmoebie
I1K-4: u/unu
UIIK-4.1 HWHJIMBUYyaJlb
UIIK-4.2 HBIE
HIIK-4.4 TBOpYECKHE
3a7aHusl
[K-2: Tema 6 KynpTypa o0ciTy>)KuBaHUSL. 1/1 YcTHBIH/THCH
UIIK-2.1 - ITpaxktudeckoe 3anarue Ne 6 Kynsrypa 4/2 MEHHBIH
HIIK-2.4 00CITy)KUBaHHS ompoc.
CamocrosTenbHas paboTa. 16/19 | I'pynnossie
TK-4: 13707001
UIIK-4.1 WHIABUIYaNb
UIIK-4.2 HBIC
HIIK-4.4 TBOpYCCKHE
3a7aHust
[K-2: Tema 7 Yrpasienue KOHQIUKTaMH B pecTopaHax. | 1/- YcTHBIH/THCH
UIIK-2.1 - [IpaxTrdeckoe 3ansTre Ne 7 YrpasieHue 4/2 MEHHBII
WIIK-2.4 KOH(IMKTAMH B PECTOpaHaX. ompoc.
CamocTrosTenpHas padboTa. 16 /19 | Kpyruslii cton
T1IK-4: (muckyccus)
HIIK-4.1 TectupoBanue
UIIK-4.2 0 TeMaM
UIIK-4.4 JIEKIIMOHHBIX
3aHATHH
UTOIro | 82 -/- | 28/10 | 108/128

[Tpumeuanue: -/- 06vem wacos coomeemcmeeHHo OJisk OYHOU, OUHO-3A0UHOU, 3A0HUHOU HOPM

00yueHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

4.1. O0mue  MeTogMYeCKHME  PEKOMEHJAUMH 1O  OCBOGHHI0 IMCHUILIUHBI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucuuinHa peanu3yeTcsl TOCPEACTBOM MPOBEICHUS KOHTAKTHON pabOThI ¢ 00yUJaIONTUMUCS
(BKJIFOYAss IPOBEACHHE TEKYIIErOo KOHTPOJIAI  YCIEBAEMOCTH), CaMOCTOSTEIBHOW  pabOTHhI
00yJarOMIUXCs U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipn mnpoBeneHWH YYEOHBIX 3aHATHH 10 JUCIHMIUIMHE OOCCIICUMBACTCS PAa3BUTHE Y
00yJarOIINXCsl HABBIKOB KOMaHTHOM PaOOThI, MEXKJIMIYHOCTHOM KOMMYHHUKAIIUH, TIPHUHSITHS PEIICHUH,
JTUACPCKUX KadecTB (BKJIIOYAs TPOBEACHUE WHTEPAKTUBHBIX JICKIMH, TPYIIOBBIX JHCKYCCHUH,
pPOJICBBIX HWIp, TPCHUHIOB, AaHAJIW3 CHUTyalldd W HMMHTAIMOHHBIX MOJICNICH, IMpernojaBaHue
JTUCITUIUIMHBL B (popMe Kypca, COCTaBICHHOTO Ha OCHOBE PE3Y/IbTaTOB HAYYHBIX HCCIIEIOBaHHIA,
MPOBOJAMMBIX ~ YHHBEPCHUTETOM, B TOM YHCIE C YYETOM PETHOHAIBHBIX OCOOCHHOCTECH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIX TEXHOJIOTHIA:

-OaNIbHO-PEUMUH208A51 MEXHOI02US OYEHUBAHUSL,

- 9IeKMpoHHOe 00yueHue;

- npobemHoe odbyuenue;

- pazb0op KOHKPEMHbIX CUMYAYULL,

Jlisi ONCHKHM 3HaHWM, yMEHHWI, HaBBIKOB M YPOBHS CPOPMHPOBAHHOCTH KOMIICTCHIIUH IO
JTUCITUTUIMHE TIPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS M OIEHKH YCIIEBAGMOCTH
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TMOJOXCHBI HPUHIIUIIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAHHWE PEHTHHra CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycrneBaeMoCTU. MakcumalibHOe Konn4ecTBo 6amioB B cemectpe — 100.

4.2. Mertoauyeckue yKa3aHusl JJsi O0YYalOLIUMXCSl MO OCBOEHUIO JAMCHUILUIMHBI Ha
3aHATHAX JEKIIMOHHOT0 THIIA
Jlexyuonnwlii Kypc npeononazaem cCUcCmeMamu3upo8aHHoe U3N0NHCEHUe OCHOBHBIX BONPOCO8
memamuyecko2o niana. B xooe nekyuonnvix 3aHamuil packpwiéaiomcs 6a306bie 60ONPOCHL 8 PAMKAX
Kaxcool memvl oucyuniunvl. OOO3HAYAOMCs KIlouedble ACNeKmbl meM, d MakKice O0enaomcs
aKyenmul Ha HAUOOJIee CILONCHBLE U BANCHBLE NOJIOMHCEHUS U3YUAEMO20 MAMEPUANd.
JIeKIMOHHbIE  3aHATHSL MPOBOAATCA B IMOTOYHOM  ayJUTOPUH €  NPUMEHEHHEM
MYJBTUMEAUMHOTO MPOEKTOpa B BUJe yueOHoH npezenTanuu wim B OUOC yHuBepcurera.
B x00e nexyuonnvlx 3aHAMUL peKOMEHOYemcsi KOHCHeKmUupogaHue yueOHO20 Mamepuaid.
BoszmooicHo eedenue KoHcnekma nekyuil 6 6uoe uHme1eKm-Kapm.
OmoenbHble membl npeonazaomcs 0 CamoCmosmenbHO20 U3y4eHUs: (KOHCHEeKMUPYmcs).
Mamepuaner nexyuii  a61A10MCcs  ONOPHOU  OCHOBOU Ol  NOO2OMOBKU 00YUAIOWUXCA K
NPAKMU4eCKUM 3aHAMUAM U BbINOJIHEHUS 3A0aHUll CaMOCHMOSMENbHOU padbomel, a Makdice K
Meponpuamuam mexKyujeeo KOHMPOs YCNe8aeMoCmu U NPOMENCYMOYHOU ammecmayuu  no
oucyuniume.

4.3. MeTtoanuyeckue yKa3zaHMsl 1Jisi OOy4alOIIUXCS MO OCBOCHHI) JUCHHUILUIMHBI HA
JlabopaTopHbIX padorax
JIaboparopHble paboOThl yUeOHBIM TUTAHOM HE MPEAYCMOTPEHBI

4.4. Metonnuyeckue yKa3zaHus /Jisi OOy4alOIIUXCS MO OCBOCHHI) JUCHHUILUIMHBI HA
3aHATHUAX CEMHUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

IIpakmuyeckue (cemunapckue) 3aHAmMuUs NPEOCMAsIAOM COOOU 0emanu3ayuro 1eKYUoHHO20
MeopemuyecKo20 Mamepuaid, npo8OOAMC 68 UYeNsAX 3aKpenieHusi Kypca U O0Xeamvléarom 6ce
ocHosHble pazoenvl. OCHOB8HOU hOPpMOTl NPOBEOeHUs CEMUHAPO8 U NPAKMUYECKUX 3aHAMULL 581 sl
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obcydcoenue Haubonee NpooOIEeMHBIX U CAONCHBIX BONPOCO8 NO OMOEIbHLIM MeMam, d maxice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuli 8 ayOumopHvlx YCi06uUsx.

Ipakmuueckue (cemunapcxue) 3aHAmMus 00Y4ArOWUXCS 0OECNeyU8aom:

- NPOBEPKY U YMOYHeHUe 3HAHUU, NOYYEHHbIX HA NeKYUAX,

- nosyueHue YMeHuUll U HA8blKO8 COCMABIEHUSL OOKIA008 U COOOWeHULL, 0OCYIHCOEHU BONPOCO8
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- noogedeHue UmMoe08 3aHAMULl NO PetumuHe080l cucmeme, CO2NACHO MEXHOI0SULEeCKOU
Kapme OUCYUNTIUHDL.

Ipakmuyeckue 3aHAMUsL OP2AHUZYVIOMCS, 8 MOM HUCLe 8 POpMe NPAKMUUECKO NOO20MOBKU,
KOmMopas npedycmampusaem yuacmue 00y4arouuxcs 8 8blNOJIHEHUU OMOeIbHbIX JJleMeHmos8 pabom,
CBA3AHHBIX C OYOYUell npopheccuoHaIbHOU 0esIMmenlbHOCIbIO.

[TpakTudeckasi TOArOTOBKA MPEIyCMATPUBACT BHITIOJHEHUE BCEX 3aJaHUN HA MPAKTUYCCKHX
3aHSATHUSIX.

4.5. MeToanuyeckne yKa3aHus 10 CaMOCTOSTeJIbHOI padoTe o0y4aromuxcs

CamocrtosTenbHas paboTa oOecneurnBaeT MOATOTOBKY OOYYaloLIErocs K ayAuTOPHBIM
3aHATUSAM U MEPONPHUATHAM TEKYIIET0 KOHTPOJS M MPOMEKYTOYHOHM aTTeCTallMd MO H3ydaeMoi
TUCIHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM TMPOSBISIOTCS B aKTHMBHOCTH OOYyYalolIerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYrUX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

— u3yueHue yueOHOU TUumepamypsi no Kypcy,

— noodeomoska scce, peghepamos, coobujeHull, npe3eHmayuil;

— pabomy c pecypcamu HMnmepnem,

—  U3YueHue NPaKmuiecKux Mamepuaios 0essmeabHOCmu KOHKPemHublX NpeoOnpusmuil;

— N0020MOBKY K MeCmupo8anuo no memam Kypcd.

[Ipy BBIONIHEHWM 3aJlaHUU I CAMOCTOSITEIIBHOH pPabOThl PEKOMEHIyeTcs MpopaboTka
MaTepuasoB JEKIUH O KaXKA0H IPOHICHHON TeMe, a TAKKe U3yUeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

st oOyuaromuxcs 1o 3a04HOM ¢dopme O0Oy4deHHUsi CaMOCTOATENbHass padoTa SBIAETCA
OCHOBHBIM BHJIOM Y4€OHOM e TeTbHOCTH.

Jlia obecrieueHUs: caMOCTOSITENbHOM pabOThl OOYYAIOIIMXCS MCIOJB3YETCSl 3JIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHUs I BHIIIOJHEHUS] KYPCOBOI'0 MPoeKTa / padoThl

KypcoBbie paboThl yueOHBIM IIAHOM HE MPEAYCMOTPEHBI.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHUTEILHON Y4eOHOM JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUUILINHBI

Best nutepaTtypa, BKJIFOUYEHHAs B JIaHHBIA TIEpEUCHb, MPEJCTABICHA B BHUJE SJICKTPOHHBIX
pecypcoB B d3neKTpoHHON OuOmmoreke yHuBepcurera (OBC). Jlutepatypa, ucnoib3yemas B
NIEYaTHOM BHJIE, TPEJCTaBICHA B HAY4YHOW OMOIMOTEKe yHUBepcuTera B oObeme He meHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHas1 JIUTEpaTypa

1. Beictpos, C. A. Opranuzanusi TOCTHHUYHOTO JieNa [ DIEeKTPOHHEIN pecypc] : yueb. mocobue
JUTSL CTYJICHTOB BBICII. y4e0. 3aBeeHui 1o HanpasieHuto moarot. 43.03.03 "I'octunny. neno" / C. A.
beictpoB. - Jlokyment read. - MockBa : ®OPYM [u np.], 2022. - 432 c. - URL:
https://znanium.com/read?1d=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocryma: mis
aBTOPU3. II0JIb30BATENIEH

2. brictpos, C. A. Opranusaiusi TOCTUHUYHOTO JAefna [DNeKTpoHHbIN pecypc] : yued. mocodue
JUTSL CTYJIEHTOB BBICIIL. y4eO. 3aBefieHui 1o HanpasieHuto moarot. 43.03.03 "'octunuy. neno" / C. A.
beictpoB. - J[lokymentr read. - MockBa : ®OPYM [u gp.], 2022. - 432 c¢. - URL:
https://znanium.com/read?1d=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocryma: mis
aBTOPU3. MOJIb30BaTENCH

3. BaciokoBa, A. T.Opranuzanuss NpOW3BOACTBA W OOCITY)KMBaHUS Ha TIPEANPHITHAX
OOILIECTBEHHOTO MUTaHUs [DNEeKTPOHHBIA pecypc]: yuel. MO HampaBICHUIO TMOATrOT. OakalaBpoOB
"TexHONOTHsI MPOAYKIMHU 1 opranu3anus oomects. nutanusa" / A. T. Baciokosa, T. P. JIroOerkasmos
pen. A. T. BactokoBoil. - 3-e u3a. - Jlokyment read. - Mocksa : Jlamkos u K, 2020. - 416 c. - URL:
https://znanium.com/read?id=358232 (mara oOpamenus: 10.12.2020). - Pexxum gocrtyna: yis
aBTOPU3. MOJIb30BaTENCH

4. Jlxym, T. A. CoBpemenHbIe (hOpMBI OOCITY’)KHBaHUS B pECTOPAaHHOM Om3HEce [ DIeKTPOHHBIN
pecypc] : yueb. mocoOue 11t By30B M0 HampaBieHusM nmoAroT. 19.03.04 "TexHonorus npoayKIuu U
opr. oomectB. nutanua" u 43.03.01 "Cepsuc" / T. A. JIxym, I'. M. 3aiiko. - JlokymeHr read. -
MockBa : Maructp [u ap.], 2021. - 525 c. - URL: https://znanium.com/read?id=398594 (nmata
obpamenust: 20.07.2022). - Pexxum nocTyma: 1j1s aBTOpH3. TIOJIb30BaTENEH

5. PoxpaecrBenckas, JI. H. 'octenpuuMcTBO U cepBUC B MHAYCTPUU MUTAHUSA [DNEKTPOHHBIN
pecypc] : yueb. mocoOue 1o HampaieHussiM moAroT. 19.03.04 "TexHosnorus NPOAYKIHH U
opranu3anus obmects. nuTanus", 38.03.02 "MenemxmenT" (kBanudukanus (crenens) "dakanasp') /
JI. H. PoxnecrBenckasi, C. WM. I'maBueBa, JI. E. Uepegnuuenkonon pen. A. T. BacrokoBoi. -
Hoxyment Bookread2. - MockBa : WH®PA-M, 2020. - 179 ¢ - URL:
https://new.znanium.com/read?id=352830 (mara oOpamenus: 15.10.2020). - Pexxum moctyma: as
aBTOPU3. MOJIb30BaTENEH

6. ®ennos, B. I'. KynsTypa pectopaHHOro cepBuca [DIeKTpOHHBIN pecypc] : yded. mocooue
JUIS O9KOH. BY30B M TMpakT. paboOTHUKOB pecrop. OusnHeca / B. I. ®eanosUH-T pyec.
peNpPUHIMATENBCTBA, LIeHTp pabOTHUKOB cepBUCa U TpeANPHHAMATENCH pecTopaH. Ou3Heca. - 9-¢
u3n., crep. - Jokyment read. - MockBa : JamkoB u K, 2022. - 248 c. : wn - URL:
https://znanium.com/read?id=395868 (matra oGpamienus: 18.04.2022). - Pexum pgoctyma: s
aBTOPU3. MOJIb30BaTENeH

JdomosiHuTeIbHAS JIUTEpATypa

7. I'maBueBa, C. W.Opranuzamnusi NOpOM3BOJCTBA H OOCIY)XHBAaHHUS B pECTOpaHAX W
6apax [Teker] : yueb. mocoOue A By30B IO HAmNpaBJICHUIO MOATOT. AMIJIOMHUp. CIELHAIHCTOB
"TexHonorusi MpoaAyKTOB OOLIECTB. MUTAHUA" M HANpPaBIEHUIO MOAroT. OakanaBpoB "TexHomorus
npoaykiuu u opr. odmects. nutanusa" / C. U. I'naBuesa, JI. E. Uepennnuenko. - Cankr-IletepOypr :
Tpowun. moct, 2012. - 205 c. : un., Tadu.

8. Jlxym, T. A.Opranuzaiids ¥ TEXHOJOTHS MUTaHUS TYPUCTOB [DNEKTPOHHBIA pecypc] :
yue0. mocodbue / T. A. JIxxym, C. A. Onpmanckas. - Jlokyment read. - Mocksa : Maructp [u ap.],
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2018. - 318 c. : wmm, Ttabn. - URL: https://znanium.com/read?id=372078 (mara oOparmieHwus:
29.12.2020). - Pexxwum gocTyma: jisi aBTOPHU3. MOJIb30BaTEICH

9. Hxym, T. A. Opranuzanusi CEpBUCHOTO 0OCITY)KUBaHUsI B Typu3Me [ DIEKTPOHHBIN pecypc] :
yueb. mocobue Il CTYJeHTOB By30B Mo HampasieHuto monarot. "Cepsuc" / T. A. JIxym, C. A.
Onpmanckas. - Jlokyment read. - MockBa : Maructp [u ap.], 2019. - 366 c. : Tabm. - URL:
https://znanium.com/read?id=368181 (mara oOpamenus: 18.04.2023). - Pexum pgocryma: s
aBTOPU3. MOJIb30BaTENCH

10. 3aiiko, I'. M. Opranuzauus npousBOACTBa U OOCIYKMBaHUS Ha MPEIINPHUATHIX
OOLIECTBEHHOIO MUTaHUs [DNeKTPOHHBIA pecypc] : yueb. mocoOue IjIsi BY30B IO CHEIUAIBHOCTH
"TexHomnorust mpoaykToB obmectB. nutanus” / I'. M. 3aiiko, T. A. Jlxkym. - Jlokymenr read. -
Mocksa : Maructp [u ap.], 2021. - 558 c. - URL: https://znanium.com/read?id=387355 (mara
obpamienusi: 08.12.2021). - Pexxum noctymna: 1j1s aBTOpH3. M0JIb30BaTeleh

11. VHHOBAalIMOHHBI MEHEKMEHT [ DJEKTPOHHBIM pecypc] : y4ed. s BY30B 1IO
HanpasieHuio "MenemkmenT" (crenens (kBanudukanus) - "maructparypa") / B. 5. l'opdunkens [u
np.] mox pen. B. A. I'opbunkens, T. I'. [lomamtok. - 4-e u3z., nepepad. u mom. - JlokymeHnr read. -
Mocksa : By3oB. yue0. [u ap.], 2021. - 380 c. : w1 - URL: https://znanium.com/read?id=374442
(mata obpamenus: 23.03.2021). - Pexxum goctyma: 1jsi aBTOpH3. MOJIb30BaTENEH

12. NHHOBaIMOHHBI MEHEPKMEHT W JKOHOMHKA OpraHu3amuil  (MpeanmpusiTHil).
[Tpaktukym [Tekcr] : yueb. mocobue nans By30B mo creuuaibHoctu "Menemxment opr." / T. T.
[Tonmamrok [u np.] mox pexn. b. H. Yepnbiuesa, T. I'. [lonaatok. - Mocksa : UHOPA-M [u np.], 2012.
-240 c. : un.

13. CkoOkun, C. C.Ilpaktuka cepBuca B HMHAYCTPUM TOCTEIPUUMCTBA U
TypusMma [ DnekTpoHHbIi pecypce] : yueb. mocobue / C. C. Cxobkun. - JlokymeHnT read. - Mocksa :
Maructp [u ap.], 2018. - 493 c. : Tabn. - URL: https://znanium.com/read?id=372104 (mara
obpamienusi: 18.04.2023). - Pexxum noctymna: [j1s aBTOpH3. T0JIb30BaTeIeH

14. Cnaiig-nexkuun 1o  jaucuuruinHe "TexHomoruss OOCIYy)XMBaHHsS — TOCETUTENEH
npeanpustuii  oOmectBenHoro  nutanusA". Tema Ne 10  "CnemuanbHble — TEXHOJIOTHUU
oOciyxuBaHus" [DNEKTPOHHBIM pecypc]: s cTyneHToB Hampamienus mnoaror. 43.03.03
"T"octunmny. neno" npoduis "Pectopan. nesrensHocTs" / IloBomk. roc. yH-T cepBuca (OPI'bOY BIIO
"TIBI'YC"), [Kad. "Typusm u roctunnusoe aeno"] ; coct. C. A. I'pamun. - Jlokyment PowerPoint. -
Tompsrtu : [IBI'YC, 2015. - 9,88 MB, 15 c. : .. - CD-ROM.

15. YyeOHo-meroanueckoe mocobue mo aucruruinHe "llpaktukym "AIMUHHCTPATOp
pecropana" [DnekTpoHHBIM pecypc]: mnsa cryneHtoB HampaieHus 43.03.03 "T'octunuu. neno" /
[ToBomxk. roc. yH-T cepBuca (GI'BOY BIIO "IIBI'YC"), Kad. "Com.-kynbTyp. cepsuc” ; coct. C. A.
I'pamun. - JlokymenT Adobe Acrobat. - Tonssartu : TIBI'YC, 2016. - 712 Kb, 84 c. : nmpun. - URL:
http://elib.tolgas.ru/publ/UMP_Grashin Praktikum Admin_restorana.pdf (mata oOparieHus:
21.10.2020). - Pesxxum pocTyna: JJisi aBTOPH3. MOJIb30BaTe e

5.2. IIpodeccuoHanbHble 0a3bl JAHHBIX, HH(OPMAIHOHHO-CIIPABOYHbIE CHCTEMBbI,
HHTEPHET-PecypcChl

1. Koncynperautllntoc [Dnextponnsiii pecypc]: CrnpaBouHass mnpaBoBas cucTeMa. - Pexum
noctyna: http://www.consultant.ru/.

2. DnexTpoHHas OubOnmoreyHass cuctema IIOBOMKCKOrO TOCYZapCTBEHHOTO YHHUBEPCHUTETA
cepBuca [ DnekTpoHHbIH pecypc]. — Pexxum poctyma: http://elib.tolgas.ru./ - 3arm. ¢ skpana.

3. DnekTpoHHO-OMOMMoTeyHas cucrteMa Znanium.com [DIeKTpoHHBIM pecypc]. - Pexum
noctyma: http://znanium.com/. — 3ari. ¢ skpaHa.

4. DnexTpoHHO-OmOMMoreuHas cucrema «M3marensctBo Jlanb» [DnexkTpoHHBIH pecype]. -
Pesxum noctyma: https://e.lanbook.com/. — 3ari. ¢ sxpana.

5. Hayunas onextponnas Oubmmoreka eLIBRARY.RU [Dnektponssiii pecypc]. - Pexum
noctyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.

6. OtkpbiToe oOpa3oBaHue [DnekTpoHHBIN pecypc]. - Pexum mocryma: https://openedu.ru/. -
3arJ ¢ ’KpaHa.


http://www.ecorussia.info/ru
http://znanium.com/
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5.3. IIporpammHoe o0ecnievyenue

Nudopmanronnoe obecrieueHne y4eOHOro Mmpolecca Mo JUCHUIIMHE OCYILECTBIISETCS C
UCIIOJIb30BAaHUEM  CIIEYIOLIEr0 MIpOrpaMMHOro oOecreueHus (JIMLEH3MOHHOTO U CBOOOIHO
pacnpocTpaHseMoro), B TOM YHCJI€ OT€YECTBEHHOIO IIPOU3BO/ICTBA!

Ne HaumenoBanue YcaoBus gocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBINA JOr0BOP)

2 Microsoft Office 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIUIIEH3MOHHBII 10T0BOP)

3 Koncynprantllimoc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBIH J0r0BOp)

4 C10 MOODLE 13 110001 TOUKH, B KOTOPOW UMEETCs IOCTYI K CETH
HNHTepHeT (JIMIIEH3WOHHBIN I0TOBOP)

6. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 11O JUCHUIIJIMHE

[TomemieHust mpeaCTaBIAIOT OO0 yueOHbIe ayTUTOPUU JIJIsl IPOBEACHUS YUEOHBIX 3aHATUH,
IOPEIYCMOTPEHHBIX YYEOHBIM IUTAaHOM U paboyeil mporpaMMoil JUCHUIUIMHBL, OCHAIECHHBIE
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU 00OyUEHUS.

3aHATUSA JIEKIIMOHHOTO THNA. Yd4eOHbIE ayauTOPHH JUIS 3aHATUN JIEKIMOHHOTO THUIIA
YKOMIUIEKTOBaHbI ~MEOENbl0 M TEXHUYECKHUMH CpPEIACTBAMH OOY4YeHHUs, CHyXaluluMH IS
NpeACTaBICHUsT  ydyeOHOM  uHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPHI
JEMOHCTPALIMOHHOTO 000pyI0BaHUs (MPOEKTOP, PKPaH, KOMIIBIOTEP/HOYTOYK), y4eOHO-HATIsAHbIC
nocobus (Impe3eHTaluyd IO TeMaM JieKlUi), oOecrneuMBarolne TEeMAaTUYECKUue WIUTIOCTPAIUH,
COOTBETCTBYIOIIME JAHHOH MPOrpaMMe TUCIIUILIHHEI.

3aHATHS CeMHMHAPCKOr0 THUMA. Y4yeOHbIE ayaUTOPUU Ui 3aHATHI CEMHUHApPCKOTO THUIIA
YKOMIUIEKTOBAaHBl MeOeIbI0 ¥ TEXHHYECKHMMH CPEACTBAMU OOyUYeHHS, CIYXKAIUMH  JUIS
npeiacTaBieHus — yuyeOHoW — mHpopMmanuu  (CTallMOHapHblE  WJIM  TIEPEHOCHBIE  HaOOpPHI
JIEMOHCTPAIIMOHHOTO 000PYy10BaHUs (MPOEKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK).

IIpomexyTounas arrecrauusi. Jlis mNpoBeleHUS MPOMEKYTOYHOW aTTECTAllMM IO
JTUCIATUTMHE HWCTOJIB3YIOTCS KOMIBIOTEPHBIC KIIACCHI, OCHAIEHHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXKHOCTBIO TOJAKIIOYEHUs K ceTh VIHTepHeT M oOecneueHHeM JO0CTyla B 3JIEKTPOHHYIO
WH()OPMAIITMOHHO-00PA30BATENIbHYIO  CpPeAy  YHHUBEPCHTETa  W/MIW  y4eOHBIE  ayJIUTOpPHH,
YKOMIUIEKTOBAaHHBIE MEOEIIBIO U TEXHUYECKUMHM CPEJCTBAMU O0yUYEHHS.

CamocTosiTeibHasi padora. [lomemeHuss Ui CaMOCTOSTENLHOW pPa0OTBI  OCHAIIEHBI
KOMIBIOTEPHONH TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOYEHHUS K ceTH «lHTepeHeT» M JoCTymoM K
AJIEKTPOHHOM  MH(OPMAITMOHHO-00pa30BaTeIbHOW  cpene  yHuBepcuteTta. s opranuszanuu
CaMOCTOSTENIbHOW PaboThl 00YUaIOIIMXCS UCTIOB3YIOTCA:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

OubnmmoTeka (Meanasan), UMerNas MecTa Uil 00yJaloInXcsl, OCHAIIEHHBIE KOMITBIOTEpaMu
C TOCTYTIOM K 0a3aM JaHHBIX U ceTn MHTepHeT.

JIeKTpOHHasi HMHGpOpManHOHHO-00pa3oBaTeabHast cpeaa yHuBepcutera (QUOC).
Kaxnapiii oOywaromuiics B TeyeHHE BCero Mnepuojaa oO0ydeHus obOecreyeH WHIUBUIYATbHBIM
HEOTPAaHMUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HMH(OpMarmoHHO-00pa30BaTeNIbHOW  cpefe
yauBepcureta (DUMOC) http://sdo.tolgas.ru/ u3 ar000it TOYKH, B KOTOPOH HMEETCS IOCTYI K
WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", Kak Ha TEePPUTOPUU YHUBEPCHUTETA,
TaK ¥ BHE €e.

OUOC ynuBepcutera 00eCrneynBaeT:

JOCTYyNl K y4yeOHBbIM IUIaHaM, pabodyuM NporpamMmaM JUCHUIUIMH (MOZYyJei), mporpammam
MPAKTUK, OJJIGKTPOHHBIM YyUeOHBIM HW3IaHUSAM M DJIEKTPOHHBIM OOpa30BaTEIbHBIM pecypcawm,
YKa3aHHBIM B pa0o4HX MporpaMmMax JUCIHUIUIMH (MOIYJICH), MporpaMMax MPaKTHK;
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(hopMupOBaHKE IEKTPOHHOTO TMOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIE COXPAaHEHHE €T0 padoT
U OLICHOK 32 3TH PalbOTHI.

B caywae peanmuzamuu o0pazoBaTenbHOM MPOrpaMMbl € TPUMEHEHHUEM 3JIEKTPOHHOIO
00y4YeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTenbHbIX TexHomoruii dMOC 1omonmHUTENEHO 00ECTIeYnBaCT:

¢dukcanuo xoma o0pa3zoBaTENBLHOTO IpOLECca, PEe3yJIbTATOB MPOMEXKYTOUHOM aTTecTallud U
pe3yIbTaTOB OCBOEHUS 00pa30BaTEIbHOM MPOTrPaMMBbI,

MpPOBEJICHUE Y4YEOHBIX 3aHATUN, NPOLEAYP OLEHKH pe3ylbTaTOB OOYYEHHMs, peann3aius
KOTOPBIX  TpPEIyCMOTPEHa C TNPUMEHEHHEM  3JEKTPOHHOTO  OOy4YeHHs, JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHIA;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMH 00pa30BaTeIbHOTO MPOIecca, B TOM YHCIE CHHXPOHHOE
U (WIM) aCHHXPOHHOE B3aMMOJICHCTBHS TIocpecTBOM ceTH "MHTepHet".
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7.  OCOBEHHOCTH OPIrAHM3AIIMU OBYYEHUA JIdA JHULO C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu paboyas mporpamMma TUCIHUIUIMHBI MOXKET ObITh aJanTHpOBaHa IS
obecrieyeHns 00pa30BaTENLHOTO MPOIEcCa MHBAIHMIOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJISl IUCTAaHIIMOHHOTO 00yueHwus. i 3Toro TpedyeTcs 3asBiIeHHE CTyIeHTa
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B ciydyae HeoOXoaMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXKHOCTSMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a s MWHBAIMJIOB TaKXe B COOTBETCTBHH C
UHIMBUAYAIbHOW TPOTpaMMOil peadMInMTalu WHBAJIWAA, MOTYT MPEAJaraThCs CIeIyoIue
BapHaHThl BOCIPUATUS yueOHOW HMH(OpPMALMKU C YYETOM UX HMHJUBUIYaJbHBIX NCUXO(PU3UYECKUX
0COOEHHOCTEH, B TOM YHCIE€ C MPUMEHEHHEM D3JIEKTPOHHOTO OOYYeHHS] W JTUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLICHUSAMHU 3pEHUs: B Me4aTHOW (opMe yBenmuueHHBIM HIpUPTOM; B Gopme
3JIEKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiina (mepeBoa yueOHBIX MaTepHalioB B ayanodopMmar);
B TieyaTHOHM ¢opme Ha s3bike bpaiins; WHAWBHIYalbHbIE KOHCYJIBTAlMM C TIPHBICYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; UHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- U JIUI] C HApYIISHWsIMH CIIyXa: B MeYaTHOH ¢dopme; B popMe AIIEKTPOHHOTO JOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; MHANBUYATbHbIEC 3aJaHUS U KOHCYJIbTAILINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO ammapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiisia; HHIMBUIYaIbHBIC 3aIaHUS 1 KOHCYJIbTAIHH .
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8. OLEHOYHBIE MATEPHAJIbI (®OHJ OLIEHOYHBIX CPEJACTB) IS
TEKYILETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXYTOUYHOM ATTECTALIUMU

8.1. Onucanme moKa3aTejieii MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIUA Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHHME LKA OLlEHUBAHUS

JInsi OLEHKH 3HaHWM, yMEHHWH, HaBHIKOB U YPOBHS C(OPMHPOBAHHOCTH KOMIIETCHLUH IIO
JUCLUIUIMHE TPUMEHsETCs OaUIbHO-PEUTUHIOBAas CUCTEMa KOHTPOJII M OLEHKU YCHEBAaeMOCTH
CTYIEHTOB. B OCHOBY OaJlsIbHO-PEHTHUHIOBONM CHCTEMBI MOJIOKEHBI NMPUHIUIBL, B COOTBETCTBUH C
KOTOpbIMH (DOPMUPOBAHME PEHTHHra CTYIEHTa OCYLIECTBISETCA B XOJA€ TEKYIIEro KOHTPOJI
ycrieBaeMocTH. MakcumanbHOe KoIrudecTBo 6amioB B cemectpe — 100.

Ikaja oueHKH pe3yJibTATOB OCBOCHUS M CHUIJINHBI, C(POPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHNs IIIxanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c¢(hopMHPOBAHHOCTH IIIxana oneHKH YPOBHS O0CBOCHUS JMCHUTNIINHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanbHast 5-0aypHas mkana, HemuddepeHn
OLICHKU mkana, % mkana, % nuddeperpoBanHas HMPOBAHHAs
KOMIIETEHIIUI OLICHKa/0aIuT OIlEHKa
3a4er JIOIIOPOrOBBIN HIDKe 61 HIDKe 61 «HEYJOBIICTBOPUTEIBHOY / 2 HE 3a4TEHO
MOPOTOBBI 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHOY / 3 3a4YTCHO
70-85,9 «xopormioy / 4 3a4YTEHO
TIOBBIIICHHBIH 86-100 86-100 «OTINYHOY / 5 3a4TEHO

Ilo umocam mexyweil ycnegaemocmu cmyoOeHmy Modxcem Oblmb GblCABIEHA OYEHKA NO
APOMEINICYMOUHOU ammecmayuy 6 COOMEemcmeuu 3a Habpaunvlmu 3a cemecmp oaiiamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, Habpaswum 8 Xxooe mexyujeco KOHmpOoJisi YCnesaemocmu
no oucyunaure om 61 0o 100 6an106 u GbINOIHUSUIUM 6Ce 00sI3ameNbHble 8UObl 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO PeueHUio npenooasamelis 6e3 NPOXOHCOeHUs. NPOMENHCYMOUHOU ammecmayuu
BLICMABISICNCSL OYEHKA 8 COOMBEMCMBUL CO WKALOU OYEHKU Pe3yIbmMAamos 0C80eHUsE OUCYUNTUHDL.

Pesynomam o00yuenusa cuumaemcs c@opmuposannsim (NOGLIUEHHBLI YPOGEHD), eclu
MeopemuyecKoe Co0epIHCanue Kypca 0C80€HO NOJHOCMbIO, NPU YCIHbIX COOECe008aHUAX CIYOeHm
ucuepnvigarouje, nOciLe008amMenIbHO, YemKO U J02UYECKU CMPOUHO U3Nd2aem YYeOHbull Mamepua,;
CB0000HO CHpaABAemcs ¢ 3a0a4amu, 6ONPOCAMU U OpYyeUMU BUOAMU 3A0AHUL, MPeOyIOUUX
npUMeHeHUs 3HAHUU, UCNONb3Yem & omeeme OONOIHUMENbHbIU MAMepUa, 6ce npedycMompeHHble
paboueti  yueOHOU NPOSPAMMOU  3A0AHUSL BbINOJIHEHbL 6 COOMBENCMEUU C YCMAHOBIEHHbIMU
mpebosanuamMu, CmyOeHm CHoCOOeH aHAIUUPOBAMb NOJYUEeHHble pe3Vibmambl, Nposasisem
CaMOCMOSAMENbHOCMb NPU BLINOJHEHUU 3A0AHULL, KAYeCmE0 UX GbINOJIHEHUSI OYEHEHO YUCTIOM Oallo8
om 86 oo 100, ymo coomeemcmayem NOBLIUEHHOMY VPOBHIO CHOPMUPOBAHHOCIU De3VIbMAmos
o00yuenus.

Pesynomam o0yuenus cuumaemca copmuposeannvim (nOpozoevlit yposeeHs), eciu
meopemuyeckoe co0epicanue Kypca 0c80eHO NOJHOCMbIO, NPU YCIMHbIX COOeCce008aHUAX CMYOEeHm
nOCe008aAMeNbHO, YemKo U JI02UYeCKU CMPOUHO u3idzaem Y4eOHblll Mamepuai, Cnpasisemcs
3a0ayamu, 6onpocamu U OpyeuMu GuUOaMU 3A0aHUL, mMpedYyIoWUX NPUMEeHeHUs 3HAHUL, 6ce
npeodycmMompenHvle paboueli yueOHOU NpoSPAMMOL 3A0AHUSL BbINOJIHEHbL 8 COOMBEMCMBUU C
YCMAHOBNIEHHBIMU MPEOOBAHUAMU, CIYOEHM CHOCODEeH aHATU3UPO8AMb NOLYYEHHbIE Pe3)Ibmamyl,
nposAGIsAem CAMOCHMOSMENbHOCIb NPU BbINOIHEHUU 3A0AHUL, KA4ecmeo UX BbINOJHEHUS OYEHEeHO
yuciom 6annoe om 61 oo 85,9, umo coomeemcmeyem nopocoBOMY YPOBHIO CGHOPMUPOBAHHOCTU
pe3yibmamos 00yueHus.

Pezynomam o0yuenus cuumaemcs HechopmuposanHviM, eciu cmyoenm npu blNOJIHEeHUU
3a0anull He OeMOHCHmpUpyem 3HAHUU YYeOHO20 Mamepuand, OOnycKaem OWUOKU, HEY8ePeHHO, C
OonbUWUMU  3aMPYOHEHUAMU  BbINOIHAEM 3A0AHUS, He OeMOHCMpUpyem HeoOX00UMbIX YMeHUl,
KAuecmeo 8blNOIHEHHbIX 3A0aHUl He COOMEEMCMBYem YCMAHOBIEeHHbIM MPeO08AHUAM, KA4eCmE0 UX
BbINOIHEHUS OYEHEHO YUCTIOM 0aNN08 Hudce 61, umo coomeemcmeayem 00nopo2080OM) YPOBHIO.
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@opMBbI TEKYLIEr0 KOHTPOJIS yCIeBAeMOCTH

(I)OprI TEeKYIIero KOHTPOJIs KomuuecTtBo KoymaectBo 6auioB | Makc. BO3M. KOJ-BO
KOHTPOJIbHBIX 3al KOHTpP. TOYKY 0OaIoB
TOYCK

VY CTHBIN/TTUCEMEHHBIN OTIPOC 7 3 21
Jloknan/coo0brienue 3 5 15
Kpyrustit cron (auckyccus) 1 10 10
I'pynmoBsie n/ninw WHANBUIYaTbEHBIE TBOPUYECKIE 3 10 30
3a/1aHus

TecTupoBaHue 1Mo TeMaM JICKIIMOHHBIX 3aHSATHI 2 10 20
JomonHnTENEHBIE OBl 32 AKTUBHOE U3ydeHHE 1 4 4
JIICTIATIITUHBI

HToro nmo aucuunjinge 100 6ass10B

CucremMa OIlEHUBAHUA IIpeAcTaBJI€Ha B  DJIEKTPOHHOM yqe6HOM Kypce 110 JHUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl 1 TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. Tunossblie 3aJaHUs K IPAKTUHYECKHUM (CEMUHAPCKUM) 3aHATUAM
(TeMBbI JOKJIa10B/COOOIIICHHMI )

1.ITonsiTue MeHro.

2.Ha3HaueHue 1 IpUHIMIIBI COCTABICHUS MEHIO.

3.Bunsl meHro.

4 TloHATHe U Pa3HOBUHOCTH KapT HAIIUTKOB.

5.BunHnas kapra. HasHaueHue ¥ NpUHIUIBI COCTABICHUS] BUHHOW KapThl.

6.00mas xapakTepuCTHKa OCHOBHBIX 3JIEMEHTOB IOJIOTOBKM TOPrOBOIO 3ajla pecTopaHa K
00CITy>)KMBaHUIO TTOCETUTENCH.

7.CepBHpOBKa CTOJla Kak 3aBEpLIAOIIMN 3Tall TOATOTOBKM TOPrOBOrO 3aja K MNpUEMY
nocetuTenei. OOIMe TPUHIIUIIBI U TTOCJIEI0BATEILHOCTh MPEIBAPUTEIHLHON CEPBUPOBKHU CTOJIA.

8.0cobeHHOCTH MTpeIBapUTEIbHON CEPBUPOBKH CTOJIA K 3aBTpaKy, o0eny, yxkuHy. Heooxonumsie
nocyza, npuOopsbl, CTOJI0OBOE Oellbe.

9.0cHOBHBIE 3TaIlbl IpoIecca 00CTYKUBAHH TOCETUTENIEH B TOPIOBOM 3aJle.

10. Berpeua rocreit u pazmenieHue ux 3a croioM. Ilpuem 3aka3a. BeimonHeHne 3akasa u pacuer ¢
MIOCETUTEISIMH.

11. Bunpt 6aHKETOB U OCOOEHHOCTH MX 0OCITY>KUBaHUSI.

12. TIpaBuna 1 BapuaHThl PACCTAHOBKHU CTOJIOB /17151 OAHKETOB.

13. OcobeHHOCTH CEpPBUPOBKH CTOJIOB, TPUMEHIIEMOW Ha OaHKETax, €¢ BUIBI.

14. TIpaBuna pa3menieHus rocreii Ha 6aHkeTax.

15. OcobennoctTu yOOpPKH UCTIOIB30BAHHON MTOCY/IbI HA OaHKETaxX.

16. O6opynoBanue Gapa.

17.loaroroBka 6apa Kk 00CITy)KMBaHHIO TOCETUTEINIEH.

8.1.2. IlepeyeHb TUCKYCCHOHHBIX T€M IJIs KPYIJIOTO CTOJIa (JIUCKYCCHH).

1. TlpoBepka 3HaHMI MO ONPEENICHNIO KOHIENIMH 1 TPpoduis pecTopaHa (pecTopaH ropoja Ha
BBIOOp CTYZIEHTA).

2. TIpoBepka 3HaHUH 1O OMPECIICHUIO XapaKTECPUCTHKH PECTOPaHA.

3. IlpoBepka 3HaHMII IO ONpe/IENEeHUI0 KiIacCu(PUKAIIUN pECTOpaHa.

4. TlpoBepka 3HaHUM CEpBUCA B PECTOpAHE.

5. TIlpoBepka 3HaHWIl 3aKOHOJATEIbHBIX, HOPMATHUBHBIX aKTOB, KOTOpBIE PETYIUPYIOT
JIEeATEIbHOCTh PECTOPaHa.

6. IIpoBepka 3HaHMI MapKETHHTa PECTOPAHA.

7. TlpoBepka 3HaHUI pPEKIaMbl pECTOpaHa.

8. IIpoBepka 3HaHMI PAaBUIJI PECTOPAHHOTO STUKETA.
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9. [IlIpoBepka 3HaHHUI TOPrOBBIX MOMEIICHUI PECTOPaHA, X XapaKTEPUCTHK, BUIOB, 000PYIOBAHHSI.

10. IIpoBepka ymMeHHH MO MOATOTOBKE K OOCITYKHBAaHHUIO IIOCETUTEINICH pecTopaHa.

11. TIpomepka 3HaHMI MO OpraHU3aIu 0OCTY)KUBAHUS TTOCETUTENICH B pECTOpaHe.

12. TIpoBepka 3HaHUH MO PACUETy C MOCETUTEIISIMHU.

13. IlpoBepka 3HaHUII 1O CHELMATBHBIM (pOpMaM U TUIIAM OOCITYKUBAaHUS B PECTOPAHE.

14. TIpoBepka 3HaHUH 1O OOCITYKUBAHUIO OAHKETOB M MPUEMOB, X BUJOB U KIACCHU(PHUKAIHIIO

15. TlpoBepka 3HaHUII IO XapaKTEPUCTUKAM U BUJIaM MEHIO, 110 IPUHILIUIIAM COCTaBJICHHS MEHIO U
odopmieHus.

16. IlpoBepka 3HaHUII 110 OCIEAOBATEIBHOCTH PACHIOIOKEHUS B MEHIO 3aKYCOK, OJIFO/1 M HAIIUTKOB.

17. TIpoBepka 3HaHUH MO MOAaYe OO B pECTOPAHE.

18. IlpoBepka 3HaHUI 110 0Jja4€ BUHHO-BOJIOYHBIX U3JIEIHH K 3aKycKaMm U OJII0AaM.

19. IIpoBepka 3HaHUH MO XapaKTEPUCTUKE 3aKyCOK, OJIFO/1 U HAIUTKOB B PECTOPAHE.

20. ITpoBepka 3HaHUHN MO OCOOCHHOCTSIM COCTaBJICHHUS BUHHON KapThl.

21. TIpoepka 3HaHUH JMKEPO-BOIOUHBIX M3/ICIHUIA, BUHA U IPOXJIAJUTEILHBIX HAITUTKOB B PECTOpAHE.

22. TlpoBepka 3HaHUI OpraHU3AIMK padOTHI Oapa.

23. TIpoBepka 3HaHM 00OPYJOBAHUS TOPTOBOTO M OAHKETHOTO 3aJI0B B PECTOPAHE.

24. TlpoBepka 3HaHuU# paboThI OydeTa B pecTopaHe.

25. TIpoBepka 3HaHMI PaOOTHI CEPBU3HOM B pECTOpaHE.

26. IlIpoBepka 3HaHU PabOTHI MOGYHOMN CTOJIOBOM MOCYBI B pECTOpPAHE.

27. IlpoBepka 3HaHHWI MO OPOPMIICHHIO BECTHOIOJSI U rapjepoda B pecTropaHe, KypHUTEIbHOM
KOMHAaTBI, TyaJIeTHOI KOMHATa, aBaH3aj1a B PECTOPaHe.

28. IlpoBepka 3HaHUH IO OPOPMIICHHUIO 3aJIa U CBETO-MY3BIKAILHOTO O(DOPMIICHUS pecTOpaHa.

29. IIpoBepka 3HaHUH MO MOIOOPY MY3bIKH, PACCTAHOBKE MeOEIH B pECTOpaHe.

30. IIpoBepka 3HAHMII TTOPs/IKA TIOTYYEHHS U IOJTOTOBKA IOCY/BI, IPUOOPOB, CTOJIOBOTO OECTIBS,
BUJIOB CTOJIOBOM IOCY/Ibl U IPUOOPOB B pECTOPAHE.

31. IIpoBepka 3HaHUI IO CEPBUPOBKE CTOJIOB.

32. TlpoBepka 3HaHWI MpaB W O00s3aHHOCTEH pPaOOTHUKOB pECTOpaHa, OOCITYKHBAIOIIETO U
yIpaBIEHYECKOTO MepCOHaNa, JUPEKTOpPa.

33. TIpoBepka 3HaHMIA IO TOJTOTOBKE MEPCOHANA K 00CITYy)KHBaHUIO.

34. Ilposepka 3HaHMI 00s3aHHOCTEH MeTpAOTENS, TPEOOBAHUM, IPEAbIABIAEMBIX K OHUIIUAHTY.

35. IlpoBepka 3HaHHI METOJOB OPraHU3ALMH TPYa U TEXHUKH pabOThl OpHUIIMAHTA

8.1.3. TunoBblie BONPOCHI 1JIsl YCTHOTO/MMUCBMEHHOTI'0 ONpoca

1.Konuenmus u npoduis pecropaHa.

2 Knaccugukaius pecTopaHoB.

3.Ucropus pecropaHHOTO OM3HECA.

4. ToproBble MOMEIEHHUS pECTOpaHa, UX XapaKTepUCTHKa, 000pyJOBaHUE, BUIBL.

5.XapakTeprcTHKa U BUIBI MEHIO.

6.ITpuHIMIBI COCTaBIECHUS MEHIO, O(OpPMIICHHE.

7.TlocnenoBaTebHOCTD PACIIOIOKEHUSI B MEHIO 3aKYCOK, OJIFO]T U HAITUTKOB.

8.006cnyxuBaHre OaHKETOB U MPUEMOB, UX BUBI U KJIacCU(UKALIUS.

9.IpaBa u 00s13aHHOCTH PaOOTHUKOB YIPABICHUYECKOTO ammapara pecropana. O0cTyKuBarOIINi
NEpCOHAN B PECTOPaHe.

10. CepBuc B pecTopaHne.

11. CnernanbHbie GOPMBI U THITB OOCITY)KMUBAHHS B PECTOPAHE.

12. XapakrepucTuka 3aKycoK, OJIF01 M HAIIMTKOB B pECTOpaHe.

13. Opranusanus pabots! Oapa.

14. [lenoBas MONMUTHKA PECTOpaHa.

15. OcoGennoctu pecropanHoro 6usneca B Poccun.

16. Pecropannslii 6u3Hec B TONBATTH.

17. TexHOJIOTUS PECTOPAHOCTPOCHHUS.

18. BydeTs! B pecTopane.

19. 3apoxneHue pecTopaHHOro OM3HECa U €ro pa3BUTHE Ha 3araje.

20. Kabaku u xapueBHU B Poccum kak mpooOpa3 COBpeMEHHOTO pecTopaHa.
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21. Bo3poxaenue pecropanHoro 6usHeca B Poccum.
22. CepBHpPOBKa CTOJIOB.

23. [IpaBusa moBeACHUS 32 CTOJIOM.

24. PacuéT C MOCETUTEIISIMHU.

25. XapakTepucTrKa pecTopaHa.

8.2.4. TunoBble TeMbl IPYNNOBBIX /WU HHAUBHAYAJIbHBIX TBOPYECKHUX 3aaHMI
Co3naHue B TOProBOM 3ajie pecTopaHa 0JIaronpusaTHOTO MUKPOKIMMATA.
IIpou3BosacTBEHHAS AEATENBHOCTh PECTOPAHA.
3aKoHOIaTeNbHbIC, HOPMATHBHBIE aKThI, KOTOPHIE PETYIUPYIOT ACSATEILHOCTh PECTOPAHA.
KynbTypa cepBuca u o61ue rnpapuia peCTOpaHHOIO 3TUKeTa. MaHepbl IOBEIeHHS.
ToproBble MOMEIIEHHS PECTOPaHa, NX XapaKTePUCTHKA, BUIBI, 000pYIOBaHHE.
ObecnieueHre MOTOYHOCTH MPOU3BOJCTBA U MOCJIEA0BATEILHOCTD OCYLIECTBICHUS
TEXHOJIOTUYECKUX MPOIECCOB.

7. OGecneueHue pabovrx MeCT HEOOXOIUMBIM 000pPYIOBAaHHEM, HHBEHTAPEM, HHCTPYMEHTAMH.

8. TloaroroBka TOProBHIX NOMEIIEHUI pecTopaHa K 00CIyKHBAHUIO.

9. Bcrpeua u pazmenienue nocerureneit. OpopmiieHue 3akasa.

10. Opranusanus 00CIy)KMUBaHUS TIOCETUTENIEH B PECTOPAHE.

11. Pacuét c moceTuTensimMu.

12. CneunanbHbie (POPMBI ¥ TUTIBI OOCITY>)KUBAHHS B PECTOpAHE.

13. Xapakrepuctuka 1 BUJbl MeHIO. [IpUHIUIIBI COCTaBIEHHSI MEHIO, 0(OpMIIEHHE.

14. Tlogayga Oir01 B pecTopaHe.

15. O6opynoBaHre TOProBOro U 0AHKETHOTO 3aJI0B B PECTOpPAHE.

16. PaGora, cBs3aHHAs C OTKPBITHEM M 3aKPBITHEM TPEATIPHSTHS.

17. KoHTpoJib TOBapHO-MaTEPUAIILHBIX 3aI1aCOB.

18. IIpoBepka 3amacoB NPOJYKTOB U 3aKa3 HOBBIX MPU HEOOXOAUMOCTH.

19. IIpoBepka kauecTBa TOTOBOM MPOIYKIIMU ¥ MEPHI 110 YCTPAHEHHUIO HEAOCTATKOB.

20. OcymiectBiieHe  (QYHKUMH  yIIOJIHOMOYEHHOI'O [0  IPOJBHXXEHHIO  KaueCTBEHHOTO
00CITy>)KMBaHUS.

21. IncniekTupoBaHue 0O€IEHHOTrO 3aja, KyXHH, TyalleTOB, KJIaJOBbIX, CKJaJa M CTOSHKY JJIs
aBTOMAIIINH.

22. VIHCTpyKTaX IepcoHana OTHOCUTENBHO pa3Mepa MOopLuii, KOHTPOJIb 33 OTXO/IaMH H T. [I.

23. CBeTomMy3bIKaIIbHOE 0(OPMIICHHE PECTOPaHA.

24. OtaenoyHble MaTepUaibl B pECTOPaHE.

25. Y6opka 3aia, paccTaHOBKa MEOEITH B pECTOpaHe.

26. ITops 10K NOTy4YeHUs! ¥ TOJrOTOBKA MOCY/IbI, MPHOOPOB, CTOIOBOIO OEIbS.

27. BuIbI CTOJIOBOM TTOCYBI U IPUOOPOB B peCTOpaHe.

28. CepBHUpPOBKa CTOJIOB.

29. Y6opKka co cTolia ¥ 3aMeHa HCITOJIb30BaHHOH MOCYIbI, TPUOOPOB.

30.IlpaBa u o00s3aHHOCTH pPabOTHUKOB pecropaHa. OOCTYKUBAIOIIMNA W  yIpaBleHUYECKUH
MIEPCOHAIL.

31. [ToaroroBka mnepcoHana K 00CIy>KMBaHHIO.

32. PerucTparusi mpeiBapuTEIbHBIX 3aKa30B Ha 00CITy)KUBAHHE.

33. PaboTa ¢ MOCTOSSTHHBIMU TOCTSIMH.

34. KoHTpOJIb TTpOIeIyphl 00CITY)KUBaHUS B 00CICHHOM 3aJle.

35. IlpenynpexieHre BO3HUKHOBEHUS IPOOIIEM.

36. PaccMOoTpeHre TpPETeH3WH, CBS3aHHBIX C  HEYAOBJIETBOPUTEIHHBIM  OOCITY)KHBaHHEM
KJIMEHTOB.

37. HectanmapTHBIE CUTYaIllH, KOHTPOJIb HA HUMH.

38. Pabota ¢ «po0OaeMHBIMH KITUEHTAMM.

39. UadopmupoBaHue  pyKOBOJACTBA  OpraHW3alii 00 HWMEIOMMXCS  HEIoCTaTKaX B
00CITy’)KUBaHUH KIIMEHTOB, IPUHUMAET MEPbI K UX JTUKBUIALINH.

40. O0s13aHHOCTH METPIOTEIS.

41. BHemHuil BUI 1 KynbTypa peun. @upMeHHas o€’k 1a 00CIyKUBAIOIIEro epCoHaa.

SoukrwnE
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42. MeToasl opraHu3aiiy Tpyaa oPpUIIMaHTOB.

43. CocraBienue rpaduka paboThl IO CMEHAM.

44. TIpaBwiia BHYTPEHHETO pacropsiika 1jisi pabOTHUKOB OOIIECTBEHHOTO MTUTAHUS.

45. TpeboBanus, NpeAbsaBIsieMble K paOOTHUKaM OOIIECTBEHHOI'O MHUTAaHUS (JIMYHBIC KauecTBa,
JIOJDKHOCTHBIE 00513aHHOCTH, TpeOOBaHUS K KBATH(DUKALIAN).

46.1lpaBuna u HOpMBI OXpaHbl Tpyaa (dopmbl pabouero BpeMeHH, (POPMBI CIyKeOHBIX
rpauKoB, METUIIMHCKOE OOCITYKUBAaHUE PAOOTHHUKOB).

47. Texnunka 6€30MaCHOCTH (KypChl TIEPBOW IMOMOIIH, MTOBEACHNUE B YPE3BBIYANHBIX CUTYaAIUSX,
TPEHUHTH).

48.Tlepeuenb TpeOOBaHWI MPOW3BOJACTBEHHON CAHUTAPUM H TUTHEHBI (CIIOCOOBI  UX
OCYIIECTBIICHUSA).

8.2.5. TunoBbie TeCTOBLIE 3aaHUHA

? Ilpennpustve 10 OpraHu3alMd THUTAHUS U OTIbIXa IIOCETUTENEW C MPEelOCTaBICHUEM
OFPaHUYEHHOIO IO CPAaBHEHUIO C PECTOPAHOM AaCCOPTUMEHTAa KYJIMHApHOW MpPOAYKLUH,
KOHJUTEPCKUX U3/EJUIl U HAlIUTKOB, 3TO:

Oap

Kade

3aKyCOYHasi
? Kputepun onieHKH mpu pa3paboTKe U pealn3anuy KOHIEIIMA PECTOpaHa MOTYT OBITh CIIEIYIONIHE:

MECTOPACIOI0KEHNE PECTOPAHA,;

y100CTBO NOJIbE3/1a U TAPKOBKH;

BXOJ] B PECTOpaH;

PECTOpaHHBIN CEPBUC;

UHTEPbEP PECTOpaHa;

YPOBEHb MY3bIKaJIbHO-pa3BIeKaTEIbHON IPOrpPaMMbl
? VluTepnep pecTopaHa OLIEHUBAETCS C TO3ULIMIMA:

KpacoTsl 0(hOpMIICHUS

KayecTBa 0(opMIIEHHUS BECTHOIOJIS U TOPTOBOTO 3aJia
? Konnenuust pectopaHa MoXxeT ObITh

TEMaTHUUECKOM,

COOBITHITHOM

TYCOBOYHOM
? Jlns xnaccuuKauy NpeAnpUsITUNA MUTaHUS UCHOJB3YETCs PsiJi KpUTepUeB, Hanbosee BaKHBIMU
Cpeu KOTOPBIX SIBIISIFOTCSL:

BMECTUMOCTb

MEHEI)KMEHT

MapKETUHT
? llpennpuarve nUTaHWS NPOU3BOAMUT MPOJAXY C MOTPEOJICHHMEM Ha MECTe OrPaHUYEHHOIO
ACCOPTUMEHTA XOJIOJHBIX 3aKyCOK, OyTepOpoJ0B, HAUTKOB, OYIOYHBIX U KOHAMTEPCKUX H3IETUi,
CIagKkuX OJIOJ] HECIOXKHOTO MPUroTOBIeHHs. JloMmycKaeTcs OTHYCK YMaKOBaHHOW MPOAYKLMU Ha
BBIHOC, a TAK)KE€ PeaIn3alus IPOJOBOJIbCTBEHHBIX TOBAPOB

pecTtopaH

Kade

Oap

Oyder
? WzroraBnuBaeT, peajqu3yeT U OpraHu3yeT MoTpelseHHe Ha MECTe pa3jIMyYHbIX OJII0] U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJIECHUS, OYIbOHOB, XOJOJHBIX U TOPSYMX HAIMHUTKOB, MYYHBIX KOHIUTEPCKUX
uznenuid. [Ipennpusitue nutaHus npeaHazHauYeHo JIsi ObICTPOro 0OCIyKUBaHUS TOTpeOuTeNneit

CTOJIOBast

3aKycouYHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPAHBI
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JIEPEBEHCKHUE PECTOPAHBI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBHcHMOCTH OT KpUTEpUs IPEANPHUITHS TUTAHUS NTOAPA3ACIAIOTCS Ha!

00111eIOCTYITHBIE

¢ 00CITy’>KHBaHUEM OIPEICIEHHOIO0 KOHTUHI€HTA KJIIMEHTOB
? B 3aBUCHMMOCTH OT IMIMPOTHl ACCOPTHUMEHTA IpeIaraeMoil MPOAYKIIUH, MPEXIe BCEr0 MOXKHO
BBIJICJIUTh KATETOPHIO NPEIITPUATUI TUTAHUS:

IIOJIHOCEPBUCHBIE

CHeLMaIu3UpOBAHHBIE
? Ilpenmpustue 1O OpraHu3alMd MOUTAHUS M OTAbIXa TIIOCETUTENEH C MPEeNOCTaBICHUEM
OFPaHUYEHHOIO0 IO CPAaBHEHUIO C PECTOPAHOM AaCCOPTUMEHTa KYJIMHAapHOW MpPOAYKLUH,
KOH/IUTEPCKUX U3 U HAITUTKOB, 3TO:

Oap

Kade

3aKyCcO4Has
? Kputepun onieHKH mpu pa3paboTKe U pealn3anuy KOHIEIIMH PECTOpaHa MOTYT OBITh CIIEIYIONIHE:

MECTOPACIOI0KEHNE PECTOPAHA,;

yZ100CTBO NOJIbE3/1a U TAPKOBKH;

BXOJ] B PECTOpaH;

PECTOpaHHBIN CEPBUC;

UHTEphEp PECTOPAHA;

YPOBEHb MY3bIKaJIbHO-Pa3BIEKATEIHHON MPOTPaMMBbI
? HTepbep pecTopaHa OLIEHUBACTCS C MO3UIHIA:

KpPacoThbl 0(hOpMIICHHS

KadecTBa 0(hOpMIICHHUST BECTUOIONIS M TOPTOBOTO 3aJia
? Konnenuus pectopana MOXeT ObITh

TEMAaTUIECKOM,

COOBITHITHOMN

TYCOBOYHOM
? Jns xnaccuuKauy NpeAnpUsITUNA MUTaHUS UCHOJIB3YETCs PsJi KpUTepUeB, Hanbosee BaKHBIMU
CpeaH KOTOPBIX SBIISIOTCS:

BMECTUMOCTb

MEHEDKMEHT

MapKETUHT
? Ilpenmpusatue NUTAaHUS TPOU3BOAUT TPOJAKY C NOTPEOJIEHHEM Ha MECTe OrpaHHYEHHOTO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo/I0B, HAIUTKOB, OYIOYHBIX U KOHAUTEPCKUX H3AEIHM,
CIIAZIKUX OJIFOJ HECIOKHOTO MPHUTOTOBJIEHUS. JlomycKaeTcsl OTIYCK YIMaKOBaHHOW MPOIYKIWK Ha
BBIHOC, a TAK)KE peasln3alus MpoJ0BOIbCTBEHHBIX TOBAPOB

pecTopaH

Kade

Oap

Oyder
? WzroraBnuBaeT, pealu3yeT U OpraHu3yeT MoTpelsieHHe Ha MECTe pa3jIMuYHbIX OJII0 U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJICHUS, OYIbOHOB, XOJOJHBIX U TOPSYMX HAIHUTKOB, MYYHBIX KOHIUTEPCKUX
uznenuid. [Ipennpusitue nutaHus npeaHa3HaueHo JIsi ObICTPOro 0OCIyKUBaHUS TOTpeOUTENnei

CTOJIOBast

3aKycouYHas

KEUTEPUHK
? B 3aBUCUMOCTH OT MECTOPACIIOI0KEHUS PA3INYAIOT:

TOPOJICKHE PECTOPaHbI

JIEPEBEHCKHE PECTOPaHbI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBHcHMOCTH OT KpUTEpUs IPEANPHUITHS TUTAHUS TOAPA3ACIAIOTCS Ha!

00IIeTOCTYITHBIC
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¢ 00CITy’>KHBaHUEM OIPEICICHHOIO KOHTUHI€HTA KIIMEHTOB
? B 3aBUCHMMOCTH OT IIMPOTHl aCCOPTHUMEHTA IpeyiaraeMoil MPOAYKIUH, MPEXIe BCErO0 MOXKHO
BBIJICJIUTh KATETOPHIO NPEIITPUATUI TUTAHUS:

MOJTHOCEPBUCHBIE

CHeLMalu3upOBaHHbIE
? Ilo nmpumensieMbIM opMaM 00CITY>)KUBAaHUS MPEANIPUATUS TUTAHUS JICJIATCS Ha:

C YaCTUYHBIM 00CTyKMBaHUEM O(ULIMaHTaMU

C OrpaHMYEHHBIM 00CTYXKHUBaHUEM O(DUIIHAHTAMU

C HEIOJIHBIM 00CITyKUBaHHEM O(pULIMaHTAMU
? B MUpoBOIi IpaKTUKE KU3HEHHBINA IIUKJI CPEAHETO YCIEIIHOIO TEMATUYECKOT0 pecTopaHa

15—20 ner

25—30 ner

30—35 ner
? B xakoMm rofy ynanoch co3aath «MOCKOBCKOE OOIIECTBO B3aUMOIOMOINN O(UIIMAHTOB U JPYroi
TOCTUHUYHOM U TPAKTUPHOM MPUCITYTH»

1899 r.

1902 .

1905 r.
? Ilomewienue, rae NOCETUTENH, OXKHUAAs APYr Apyra, MOTyT OTIOXHYTh. OH pa3Meriaercs nepen
TOPTOBBIM HJIM OaHKETHBIM 3ayioM. Yaime 3/1ech BCTpPEYaroTCs NpUTIIAIIEHHBIC MPH OpraHU3aluu
0aHKETOB, IPUEMOB, CBaI€OHBIX BEYEPOB U APYI'MX TOPIKECTB

BECTHOIOJIb

aBaH3aJl

OaHKEeTHBIN 3aJ1
? BaxHbIM siBIIsieTCst 00€CrieueHHe B TOPTOBBIX 3alax PECTOPAHOB HOPMAJIBHOTO TEMIIEPATYypPHOTO
pexxuma

15-16°C

16-18°C

17-19°C
? B MeH10 00enia BKITIOYAIOT

oT 2 10 3 HauMEHOBAHUI 3aKyCOK M OJII0]T

oT 3 10 5 HauMEHOBAaHUM 3aKYCOK U OO

OT 5 710 7 HauMEHOBAaHUM 3aKyCOK H OJI0]T
? MeHto ObiBaeT

€0 CBOOOIHBIM BBIOOPOM OJTFOT

CKOMITJIEKTOBAaHHBIM
? C TOYKH 3peHHs BU/1a MEHIO MOKHO KJ1accCu(UIIMPOBATh KaK

CTaTUYHOE

OpaHuy,

JMHHED
? CnoBo «OaHKeT»

(bpaHIry3CKOTO MPOUCXOKICHUS

OeNbruiicKOro NPOUCXOKICHHS

UTAIBTHCKOTO IPOUCXOXKICHUS
? MeTtpaoTens pacrpenenseT o0sS3aHHOCTH CpPEeId TepcoHana. B cpempHeM B pacder Oepercst OauH
OUIMAHT HA

8—10 rocreit mpu OOBIYHOM OOCITY)KHMBaHUT

10—12 rocreii npu 0OBIYHOM 0OCTYKMBAaHUN

12—15 rocreii ipu 0OOBIYHOM OOCTYKHBaHUN
? Ota Gopma pacCTaHOBKH CTOJIOB OaXoasT amsi 6anketoB B 30—50 rocreit

B (hopme OykBbI T

B opme OykBbI I

pocTas NpSIMOYToJbHas

B hopMe JTHHUU
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? ®opma paccTaHOBKH CTOJIOB OykBo# I11:
CYIIECTBYET
HET
? B mporiecce NOArOTOBKH K OaHKETY U 00CITYyKUBaHUS KTO PYKOBOAMUT PabOTOM O(PHUIIMAHTOB
METPJOTEh
aJIMUHUCTPATOP
med-moBap
? Ha cKoJbKO JI0JKHA CBUCATh CKaTepTh CO CTOJa?
a) Ha 25¢cm
6) Ha 30cm
B)Ha 15 cMm

? Pa3mep pydHuKa:
a) 32x80cm

6) 35x80cm

B) 35x70

?7VYX0/1 32 METAITNYECKOH mocyoii. Beibepere nmpaBMIIbHBINA OTBET?
a) TIIATEJILHO BBIMBITH B ropsiueil Boje

0) ne3uH(UIMPOBATh, OTIOJIOCHYTh, BHICYIIIUTH

B) I1€pe]l UCII0JIb30BaHUEM IOJIUPOBATh

') XpaHUTh B 3aKPHITOM IIKa(y Ha MOJIKAX

1) BCE OTBETHI BEPHBI

? Kakwue crioco0sI iepeHoca npuoopoB BaM W3BECTHHI?
a) Ha pyKe B candeTke

0) Ha mogHOCE

B) Ha TapeJiKe

T') BCE OTBETHI BEPHBI

? Yro Takoe MeH0?

a) mepevyeHb OJII0/] U HAlIUTKOB, KOTOPBIE TOTOBATCS HA JAHHOM MPEANPUATHH C YKa3aHUEM UX
BBIX0JIA M LICHBI

0) KHUTa C IepeyHeM MTPOAYKTOB

B) MepedeHb 010/ U HAIIUTKOB

? B xakoM mopsiJIKe TPOUCXOUT BBIHOC B 3aJ1 OJIFO]] 1 HAITUTKOB?
a) CyImbl, XOJIOHbIE 3aKYCKH, BTOpPbIE OJIF0/1a, CIIaJKUe HATUTKU
0) X0JIOJHBIC 3aKYCKH, CYIIbI, BTOPBIC OJIF0/1a, CJIAIKHE HATUTKU
B) CIaJIKHe HAUTKH, XOJIOIHbIE 3aKyCKH, CYIIbl, BTOpPBIE OJt0/1a

? B kaxoii mocse10BaTenbHOCTH MOJAI0T HATUTKH?

a) KperKHe aJKOToJIbHbIE (all€pUTUBBI), BUHA, TOPSIUME HAITUTKU
0) BUHA, KPENKHE aIKOTOJIbHbIE (AallepUTHUBBI), TOPIYNE HATUTKH
B) TOpsiuMe HAMTKHU, BUHA, KPENIKUE AJIKOTOJIbHBIE ( allepUTHBBI)

? Kaxwue BUIBI MEHIO BbI 3HaeTE?

a) co cBOOOIHBIM BBIOOPOM OJT0]]

0) CKOMIUIEKTOBAaHHBIX 00€/I0B

B) THEBHOT'O paI[ioHa

r) JUETHYECKOTo

J1) TE€TCKOTO TTUTaHUs

¢) 6aHKeTHOE

) CHCIHMATIbHBIX BUIOB 00CITYKUBAHHUS
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3) 3aKa3HOE
1) BEPHBI BCE OTBETHI KPOME 3)
K) BEpHBI BCE OTBETHI KPOME XK )

? Ilopsiiok mojauu BTOPBIX O1r01?

a) peIOHbIE 0Jt0/1a, MSICHBIE OJIF0/1a, OBOIIIHBIE U MYYHBIE
0) OBOIIHBIC U MYYHBIC, MSCHBIE 0J1t0/1a, PHIOHBIE OJ1F0/1a
B) MsICHBIE OJTI0/1a, peIOHBIC OiF01a. OBOIIHEBIC U MyYHBIC

? B uem noparot ropsiure rapHUphI?
a) B ¢papdopoBoii mocyse

0) B METAJLINYECKOH TIOCy1e

B) B CTEKJITHHOM

? B yeM mo1ar0T X0JI0/IHbIE TAPHUPHI?
a) B apdoposoii mocyne

0) B CTEKJISTHHOM TOCye

B) B METAJUIMUECKOHN IOCyJe

? Uto 3HauuT criocod mogauun 61101 B 00HOC?

a) IepeKJIaibiBaHue OJII0/1a Ha TapeIKy MOCETUTENS ¢ TIOMOIIBIO CIIeUaIbHBIX PHOOPOB

0) mpeBapUTENIbHOE MEepEeKIaAbIBaHuE OJII0]] Ha IPUCTABHOM CTOJIE

B) €/1a IPUHOCHUTCS HAa CEPBUPOBOYHOM OJT07ie, OUIMAHT Ha TJ1a3ax y TOCTeH pasjenser ee Ha
MOPLUUHN

? Yo 3HAYNAT aHTIUHACKUNA crioco0 mmomgauu oron?

a) MmepeKaibIBaHue OJIr0a Ha TapeiIKy IMOCETHTES C IIOMOIIBIO CIICIIUATBHBIX TPUOOPOB

0) npeaBapuUTEIHLHOE TIEPEKIIaIbIBAHUE OJIFO]T HA TPUCTABHOM CTOJIC

B) €]1a IPUHOCHUTCS Ha CEPBUPOBOYHOM OJIFOZIC, OPHUITMAHT Ha TJIa3axX y TOCTEH pa3Jelisier ee Ha
MOPLUHU

? Uto 3HauuT 06CITYKMBAaHUE B CTOJ?

a) e1a MPUHOCHUTCS Ha CEPBUPOBOYHOM OJTI0/Ie, OQHIIMAHT Ha TJa3ax y TOCTEH pa3/ienseT ee Ha
HOPLH

0) mepekiiaapIBaHue OJIF0/1a HA TAPENKY MOCETUTENIS C TIOMOIIBIO CIIEIUATBHBIX TPHOOPOB

B) Mpe/IBapUTEIbHOE MEePEKIIaAbIBaHNE OJI0]] Ha IPUCTABHOM CTOJIE

? KakoBa Temneparypa nojauu ciajaxkoro omona?
a) 8-9

6) 5-7

B) 8-10

? Ha cKoJIbKO 3amoiTHATE QyKep ¢ MUHEPATHLHOW BOJAON?
a) Ha 3\4
0) Ha 4\3
B) Ha 2-3

? KakoBa Temreparypa moja4d KpacHOro BUHa?
a) 10-14

0) 10-15

B) 9-13

? Kakoit HanuToK mojaroT K ¢ppykram, KoHpeTam, TopTam?
a) BOJIKY
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0) moycnaaKoe, CIakoe U MyCKaTHOE IIaMIIaHCKOe
B) BUHO

? C 4ero Hy)KHO HaYMHATh BBHIIIOJHEHUE 3aKa3a’?
a) C IoJJauy BUHHO-BOJJOYHBIX M3JICIUH

0) ¢ mojgauu nepBoro Oyro/Ia

B) C I10/1a41 MUHEPAIBHON BOBI

? B kakoii pyke Hy)XKHO JIep)KaTh OYThUIKY HAJIMBasi HAIIUTOK?
a) B I1paBoOi
0) B JIeBOM

? KakoBa TemnepaTypa nojauu JecepTHOro BuHa?
a) 16-18!
0) 15-17
B) 16-19

? C KaKoii CTOPOHBI ¥ KaKOW PYKOH HY>KHO TOJIaBaTh MUBO?
a) ¢ MpaBoOi U NPaBOM PyKOi

0) c JIeBOH U JIeBOI pyKoii

B) C IIPaBOI CTOPOHBI U JIEBOH PYKOIA

? CKOJIBKO CTaJiuii BKIIIOYaeT B ceOs opranusanus 6aHkera?
a)?2
0)3

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIE MATEPHAIbI /I IPOBedeHUs!
MNPOMEXYTOYHOU ATTECTALIUN

dopma mpoBeeHUs MPOMEKYTOYHON aTTeCTAIlMK M0 AUCLUUILIINHE: 3auem (no pe3yibsmamam
HAKONUMENbHO20 petimuted Uil 6 (hopme KOMNbIOMEPHO20 MeCMUPOBAHUSL).

Yemuo-nucomennasn gpopma no sx3ameHayuoHHbIM Oulemam npeononasaemcs, Kak npasuo,
0751 COauU aAKAOeMUYECKOU 3A00JIHCEHHOCTIU.

Ilepeuens BOpocoB U 3aaHUM /151 IOATOTOBKH K 3a4eTy
(ITK-2: UTIK-2.1-UT1K-2.4; [1K-4: UTIK-4.1, UTIK-4.2, UTIK-4.4):

Co3naHue B TOProBOM 3ajie pecTopaHa 01arornpHusITHOr0O MUKpPOKJIUMATA.
[Tpou3BoCTBEHHAS AEATEINBHOCTD PECTOPAHA.
3aKoHOIaTeNIbHbIE, HOPMATUBHBIE AKThl, KOTOPbIE PETYIUPYIOT AESATEIbHOCTh PECTOPAHA.
Kynberypa cepBrca u o0mue nmpaBmiia pecTOpaHHOTO 3TUKeTa. MaHepbl TOBEICHHUS.
ToproBble MOMeIEHHs PECTOPaHa, NX XapaKTepUCTHKA, BUIbI, 000pY/IOBaHHE.
ObecnieueHre MOTOYHOCTH TIPOU3BOJICTBA U TIOCIIE0BATEILHOCTH OCYIIECTBICHHS
TEXHOJIOTUYECKUX MPOIECCOB.

7. ObecrnieueHre paboynx MECT HEOOXOAUMBIM 000PYOBaHUEM, HHBEHTApEM, HHCTPYMEHTAMHU.

8. TloaroroBka TOProBHIX MOMEIIEHUI pecTOpaHa K 00CTyKUBaHUIO.

9. Bcrpeua u pazmemnieHne nocerureneir. OpopmiieHre 3akasa.

10. Opranusanus o0c1y)KMUBaHUs TIOCETUTENEH B PECTOPAHE.

11. Pacuér c nmoceTuTensimMu.

12. CneunanbHblie (JOpMBI U TUIIBI OOCITY>KUBAHHS B pECTOpPAHE.

13. Xapakrepructuka ¥ BUIBI MeHIO. [I[pHHIMTIBI COCTaBIIEHHS] MEHIO, 0() OpMIICHHE.

14. Tlogaya 61011 B pecTopaHe.

15. O6opynoBaHue TOProBoro U OAHKETHOTO 3aJI0B B pECTOPAHE.

16. PaGora, cBA3aHHas C OTKPBITHEM M 3aKPBITUEM MPEATIPHUSITHS.

ok wdE
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17. KoHTpoJIb TOBapHO-MaTEepUATBHBIX 3aI1aCOB.

18. IIpoBepka 3amacoB NPOAYKTOB M 3aKa3 HOBBIX MPH HEOOXOAMMOCTH.

19. IlpoBepka kauecTBa rOTOBOM MPOIYKIIMH U MEPHI IO YCTPAHEHHUIO HEOCTATKOB.

20. OcymectBiene  (QYHKUMNA  yIIOJIHOMOYEHHOTO IO  MPOJBMXEHHIO  KauyeCTBEHHOTO
00CITy)KHBaHUS.

21. lucniektupoBaHue 00€JEHHOTO 3ajia, KyXHH, TyaJleTOB, KJIaJOBBIX, CKJaJa M CTOSIHKY JJIS
ABTOMAIIIUH.

22. VIHCTpyKTaX IepCOHaIa OTHOCUTEIBHO pa3Mepa MOPIUA, KOHTPOJIb 32 OTXOAaMU H T. JI.

23. CeToMy3bIKaIbHOE 0(DOPMIICHHE PECTOpaHA.

24. OTenoyHbie MaTEpHUAIbl B PECTOPAHE.

25. Y06opka 3aja, paccTaHOBKa MeOeId B peCTOpaHe.

26. TTopsiiok OTyYeHHsI ¥ TTOITOTOBKA MOCY/IbI, PHOOPOB, CTOJIOBOTO OCIThSI.

27. Bupl CTOJIOBOM TIOCY/IBI M PUOOPOB B PECTOPAHE.

28. CepBHUpPOBKa CTOJIOB.

29. Y6opka co cToJIa ¥ 3aMeHa UCII0JIb30BAaHHOM MOCY1bI, TPUOOPOB.

30.1lpaBa u o00s3aHHOCTH paOOTHHKOB pecropaHa. OOCTYKUBAIOIIMKA W yIpaBICHUYCCKUH
MEePCOHAIL.

31. IloaroroBka nepcoHana K 00CIy>KHBaHHIO.

32. Peructparus npeaBapUTEeIbHBIX 3aKa30B Ha 00CTYKUBaHUE.

33. PaboTa ¢ MOCTOSITHHBIMU TOCTSIMH.

34. KonTposib npouenypsl 00cayKuBaHus B 00€ICHHOM 3aJie.

35. [IpenynpexaeHne BOZHUKHOBEHUS TIPOOIIEM.

36. PaccMoTpenue TpeTeH3UH, CBSA3aHHBIX C  HEYIOBJIETBOPUTEIBHBIM  OOCITYKHBAaHHUEM
KJIMCHTOB.

37. HecranmapTHbIE CUTYaIlMH, KOHTPOJIb HAJl HUIMHU.

38. Pabora ¢ «1poOIeMHBIMU KIIHEHTAMHI.

39. UndopmupoBanre  pPYKOBOACTBA  OpraHW3alud 00 HMMCIOIIUXCS  HEJOCTaTKax B
00CTyKMBAaHUU KIHEHTOB, MPUHUMAET MEPHI K UX JIMKBUAALINU.

40. O053aHHOCTH METPIOTEIIS.

41. BuemrHuit BUA U KynbTypa peun. upmeHHas ofex/1a 00CIyKUBAIOIIETo MepcoHana.

42. MeTo/ibl OpraHu3aIiy Tpy1a OQUIIHAHTOB.

43. Cocrasienue rpaduka paboThl 0 CMEHAM.

44. [lpaBuiia BHyTPEHHETO pacropsika Juisi paOOTHUKOB OOIIECTBEHHOTO ITUTAHHUS.

45. TpeOoBaHUs, MPEABbABIsAEMble K pAaOOTHUKAM OOILIECTBEHHOT'O MUTAHUS (JMYHBIE KauyecTBa,
JOJIKHOCTHBIE 00513aHHOCTH, TPEOOBaHUS K KBAIU(DUKAIIIH).

46.1IpaBuna u HOpMBI OXpaHbl Tpyaa (¢opmbl pabouero BpeMeHH, (GOPMBI CIyXKEOHBIX
rpauKoOB, METUIIMHCKOE O0CITYKUBaHUE PAOOTHUKOB).

47. Texnuka 6e30MaCHOCTH (Kypchl MEpBOM MOMOIIM, TTOBEACHNUE B YPE3BBIYAMHBIX CUTYAIUX,
TPEHUHTH).

48.Ilepeuenr TpeOOBaHMI MPOU3BOJCTBEHHONM CAaHUTAPUM W TUTHEHBI (CIOCOOBI  MX
OCYIIIECTBIICHUS).

IIpuMepHBIH TeCT NPOMEKYTOYHOM aTTeCTALMHU
(IIK-2: UTIK-2.1-UTIK-2.4; [1K-4: UTIK-4.1, UT1K-4.2, UTIK-4.4):

Tema 1. CoBpemennsiii pecropan. ([1 K-1 MIIK-1.1.-1.4.)

? Ilpeanpustie 1O OpraHU3allMM NUTAaHUSA W OTIbIXa IIOCETUTENEH C MPEJOCTABICHUEM
OTPAaHUYEHHOTO II0 CPaBHEHHIO C pPECTOPAHOM ACCOPTUMEHTA KYJIWHAPHOM IIPOLYKLHH,
KOHJIUTEPCKUX U3JIEIUN U HAITUTKOB, 3TO:

6ap

Kade

3aKyCOYHas
? Kputepun onieHkH 1pu pa3paboTKe U peaau3aliy KOHLEHIUH peCTOpaHa MOT'yT ObITh CleIyIOLHe:
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MECTOPACMOJI0KEHHE PECTOpaHa,

y100CTBO MOIbE3/1a U TAPKOBKH;

BXO/Jl B PECTOpaH;

pPECTOpaHHBIN CEPBUC;

UHTEPbEP peCTOpaHa;

YPOBEHb MY3bIKaJIbHO-Pa3BJIEKATEIbHON IPOrPaMMBI
? HTepbep pecTopaHa OLEHUBACTCS C MO3UIIHIM:

KpacoThbl 0(hOpMIICHHS

KauecTBa 0(opMIIEHHUS BECTHOIOJISI U TOPTOBOTO 3aJ1a
? Konnenuust pectopana MOXeT ObITh

TEMaTUYECKOM,

COOBITUHHOMN

TYCOBOYHOM
? Hdnsa xnaccudukanyy IpeInpusITHA MUTAHUS UCIIONB3YeTCs Psili KpUTEpUEB, HAHOOIee BaKHBIMU
CpeIu KOTOPBIX SIBIISIFOTCS:

BMECTUMOCTH

MEHE/KMEHT

MapKETUHT
? llpennpustve nUTaHWS NPOU3BOAMUT MPOJAXKY C NOTPeOICHHMEM HAa MeCTe OrpPaHHMYEHHOTO
ACCOPTUMEHTAa XOJIOJHBIX 3aKyCOK, OyTepOpo0B, HAUTKOB, OYIOYHBIX U KOHAUTEPCKHUX H3ICIHM,
clnagkux OJIOJ] HECIO0XHOTO MPHUroToBIeHHs. JlomycKaeTcss OTHYCK YMaKOBAaHHOW MPOAYKIMU Ha
BBIHOC, a TAK)K€ pean3alus IPOJOBOIbCTBEHHBIX TOBAPOB

pecTtopan

Kade

Oap

Oyder

Tema 2 OprasusanyoHHas CTPYKTYpa pecTopaHa: 3a4ayd M (QVHKUUY  OOApa3delICHUI.
[Ipodeccrnonanpuble 00I3aHHOCTH aJIMUHUCTPATOpa pectopana (merpaoreist). Opranusanus Tpyaa v
pexuM padotsel opunmantos.. (ITK-2 UMK 21.1-2.2.)

? V3roraBnuBaer, peaqusyeT M OpraHu3yeT MOTpeOJieHMe Ha MeCTe Pa3lIM4HbIX OJII0J M 3aKyCOK
HECJIO)KHOT'O TPUTOTOBJIEHUS, OyJIbOHOB, XOJOJHBIX U TOPSIYMX HAMUTKOB, MYUHBIX KOHAUTEPCKUX
uznenuil. [IpennpusTie nuTaHus NpeaHa3HaveHo I OBICTPOro 00CIyKUBaHUS MOTpedUTenei

CTOJIOBAst

3aKyCOYHas

KEUTEPUHK
? B 3aBHCHMOCTH OT MECTOPACIIONIOKEHUS PA3IUYAIOT:

TOPOJICKHE PECTOPAHBI

JIEPEBEHCKHUE PECTOPAHBI

PECTOpaHbI HA OCTaHOBKaX
? B 3aBUCHMOCTH OT KpUTEPHSI IPEATIPUATHUS TUTAHUS [TOAPA3AEIAIOTCS Ha:

0011eT0CTYITHBIE

¢ 00CITy’KHBaHUEM OIPEICIIEHHOT0 KOHTUHI'€HTA KIIMEHTOB
? B 3aBHCUMOCTM OT HIMPOTHI aCCOPTHUMEHTA MpeiaraéMoid MPOIYKLHH, MPEXIE BCEr0 MOKHO
BBIJICJIUTH KATETOPUIO MPEATIPUATUI TUTaHU:

ITOJIHOCEPBUCHBIE

CIIELUAJIU3UPOBAHHbIE
? Ilpeanpustie 1O OpraHU3allMM NUTAaHUS W OTAbIXa IOCETUTENEH C MPEJOCTABICHUEM
OTPAaHUYEHHOTO II0 CPaBHEHHIO C pPECTOPAHOM ACCOPTUMEHTA KYJIWHAPHOM IIPOLYKLHH,
KOHJIUTEPCKUX U3JIEIUN U HAITUTKOB, 3TO:

6ap

Kade

3aKyCOYHas
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? Kputepuu OlleHKH TIpH pa3padOTKe M peaTu3aiii KOHIEIIINNA PECTOpaHa MOTYT OBITh CIIEIYIONINE:

MECTOPACTIONOKEHHE PECTOPAHA;

yI00CTBO TO/IBE3/1a U TTAPKOBKH;

BXOJI B PECTOpaH,;

peCcTOpaHHbIN CEPBUC;

UHTEphEP PECTOPAHA;

YPOBEHb MY3bIKaJIbHO-pa3BIECKATEILHON MTPOTPAMMBI
? MHTepbep pecTopaHa OLIEHUBAETCS C TO3ULIMIMA:

KpacoTbl 0(hOPMIICHHS

KauecTBa 0(hOpMIICHUS BECTHOIOIISL U TOPTOBOTO 3aJia
? Konnenmus pectopana MOXeT ObITh

TEMaTHUYECKOM,

COOBITHITHOI

TYCOBOYHOM
? dns xinaccuukanuy TPeANPUITHA MUTAHUS HCTIONB3YeTCs Psii KpUTEPHUEB, HanOoee BaKHBIMU
Cpenu KOTOPBIX SIBJISIOTCS:

BMECTUMOCTh

MEHEKMECHT

MapKETHUHT
? Ilpeanpustie NUTaHUS TPOU3BOAUT NPOJAXKY C MOTPEOJCHUEM Ha MECTE OrPaHUYEHHOTO
ACCOPTHUMEHTAa XOJIOAHBIX 3aKYCOK, OyTepOpOAOB, HAMUTKOB, OyJOUHBIX U KOHIUTEPCKUX HU3AETUi,
CITafKUX OJIOJ] HECIOXHOTO MPHUrOTOBICHHS. JIOIMycKaeTcsl OTIMYCK YIAaKOBAaHHOW TPOMYKIIMU Ha
BBIHOC, a TAK)KE peain3alius PO 0BOJILCTBEHHBIX TOBAPOB

pecropan

Kade

Oap

oyder
? W3roraBnuBaeT, peanu3yeT U OpraHU3yeT MOTpeOJeHHEe Ha MECTe Pa3IMuYHBIX OJII0 U 3aKyCOK
HECJIO)KHOTO TPUTOTOBJICHHS, OYyJILOHOB, XOJOJHBIX U TOPSYMX HAMUTKOB, MYYHBIX KOHJIUTEPCKUX
uznenuii. [Ipennpusitie nuTaHus npeaHa3HaueHo sl OLICTPOro 00CTyKMBaHUS MOTpeOUTEneH

CTOJIOBAs

3aKyCOYHas

KEUTEpPUHK
? B 3aBUCUMOCTH OT MECTOPACTIOTI0KEHHS Pa3IMYaLOT:

TOPOJCKUE PECTOPAHBI

JIEPEBEHCKHE PECTOPAHBI

pecTopaHbl Ha OCTAHOBKAX
? B 3aBUCUMOCTH OT KpUTEPUS MPEANPUATHS MTUTAHUS TOIPA3IEIAIOTCS Ha:

00111eT0CTYTTHBIE

¢ 00CITy>)KUBaHHUEM OMPENICTIEHHOTO KOHTUHT€HTa KIIMEHTOB

Tema 4. TToaroroBka M OpraHu3alMs IIpollecca MOBCEAHEBHOIO OOCIYKHBAaHUA B DECTOpaHE:
00s3arHO0CTH agmuaMcTparopa. (IT K-1 MIMK-1.1.-1.4.)

? B 3aBucMMOCTH OT IIMPOTHI ACCOPTUMEHTA IPEAIAracMoil NPOMYKLUH, NMPEXKIE BCETO MOXKHO
BBIIETIUTH KaTETOPUIO MPEATIPUATUIN MTUTAHUS:
IIOJIHOCEPBUCHBIE
CHelnualn3upoBaHHbIE
? Ilo npumeHsieMbIM opMaM OOCITY>KUBAaHUS MPEANIPHUIATUS TUTAHUS JICJIATCS Ha:
C YaCTUYHBIM 00CITy)KMBaHHEM OpUIIIaHTaAMH
C OrpaHMUYEHHBIM 00CTYXHBaHUEM O(DUIIHAHTAMHU
C HETOJIHBIM 00CTyKMBaHHEM O(ULIMaHTAMHU
? B MUpOBOIi IpaKTUKE KU3HEHHBIN IIUKJI CPEAHETO YCIEIIHOI0 TEMaTHYECKOr0 pECTOpaHa
15—20 ner
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25—30 ner
30—35 ner
? B kakoM rony ynanoch co3nath «MOCKOBCKOE OOIIECTBO B3aUMOITOMOINH O(DHUIIMAHTOB M JIPYrOi
TOCTUHUYHOW U TPAKTUPHOU IPUCITYTH»
1899 r.
1902 r.
1905 r.
? Ilomemienue, rae MOCETUTENH, OXKHUAAs APYr APyra, MOTYT OTAOXHYTh. OH pa3MemiaeTcs mnepen
TOProBbIM WMJIM OaHKETHBIM 3ajioM. Yarie 3/ech BCTpEYaroTCsl MpHUIJallleHHble MPU OpraHU3al|H
0aHKETOB, MPUEMOB, CBaICOHBIX BEYEPOB U APYTHX TOPIKECTB
BECTUOIOJb
aBaH3all
OaHKETHBIN 3aJ1
? BaxxuplM sBiseTCS 0oOecrieueHre B TOPTOBBIX 3aJaX PECTOPAHOB HOPMAIBHOTO TEMIIEPATYPHOTO
pexxrMa
15-16°C
16-18°C
17-19°C
? B meHro o6esa BKIIIOYAOT
oT 2 10 3 HauMEHOBAHUI 3aKyCOK M OJI0]T
oT 3 10 5 HauMEHOBAaHUM 3aKYCOK U OJII0]
OT 5 710 / HauMEHOBAHUM 3aKyCOK M OJI0]T
? MeHro ObIBaeT
€O CBOOOTHBIM BEIOOPOM OJTHOT
CKOMIUTICKTOBAHHBIM
? C TOYKM 3peHHs BH1a MEHIO MOKHO KJ1acCU(UIIUPOBATH KaK
CTaTUYHOE
OpaHu,
JIMHHED
? CnoBo «OaHKET»
(bpaHITy3CKOTO MPOUCXOKICHUS
OeNbrUiiCKOT0 MPOUCXOKIACHHUS
UTAITBSTHCKOTO TTPOUCXOXKICHHS
? MetppoTens pacripenenseT o0s3aHHOCTH Cpelu nepcoHana. B cpeaHeM B pacyer Oepercss oAuMH
oduIMaHT Ha
8—10 rocreit mpu 0OBIYHOM 00CTYKMBAHUU
10—12 rocreii npu 0OOBIYHOM OOCTYKHBaHUN
12—15 rocreit npu 06BIYHOM 00CTYKMBaHUU
? OTa Gopma pacCTaHOBKH CTOJIOB TIOIXO AT 1iisi 6ankeToB B 30—50 rocreit
B ¢popme OykBbl T
B (hopme OykBbI I
pocCTasi MPSIMOYTONbHAS
B (hopMe JTMHUU
? dopma pacctaHOBKU cTONOB OykBOii [11:
CYIIIECTBYET
HET
? B nporiecce moaAroToBkH K 0aHKETY U 00CTyKUBAaHUS KTO PYKOBOJIUT padoTOi 0(hUIIMaHTOB
METPIOTEh
aJIMAHUCTPATOP
me-mosap
? Ha cKkoJIbKO JIOJDKHA CBUCATh CKaTepTh CO CTOJa?
a) Ha 25¢cMm
6) Ha 30cm
B)Ha 15 cm
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? Pa3zmep pyuyHHKa:
a) 32x80cm

0) 35x80cm

B) 35x70

?7YXo/1 3a METAJUTMYECKOM mocynoi. Beroepere npaBUiIbHBINA OTBET?
a) TIIATEeILHO BBIMBITH B TOPSTYCH BOJIE

0) ne3uHpUIUPOBATh, OTIOJOCHYTh, BHICYIIIUTH

B) Iepe/]l UCII0JIb30BaHNEM MOJIHUPOBATh

') XpaHUTh B 3aKPHITOM IIKady Ha MOJIKAX

1) BCE OTBETHI BEPHbI

? Kakwue croco0sl iepeHoca npuoopoB BaM U3BECTHHI?
a) Ha pyke B caleTke

0) Ha mogHOCE

B) Ha TapeJiKe

') BCE OTBETHI BEPHBI

? Uro Takoe MeHI0?

a) epeYeHb OJII0]] ¥ HATIUTKOB, KOTOPBIEC TOTOBSATCS HA JAHHOM MPEINPHUATHH C YKa3aHUEM UX
BBIXO/Ia U [ICHBI

0) KHHra C IepevYHeM MPOIYKTOB

B) ME€pEUYCHb OJIFO]T M HAITUTKOB

? B kakoM ToOpsiIKe IPOUCXOIUT BBIHOC B 3aJ1 OJIF0]T ¥ HAITUTKOB?
a) CYIIbI, XOJIOIHBIE 3aKYCKH, BTOpBIC OJII0/1a, CIIaIKUE HATUTKU
0) XOJIOTHBIE 3aKYCKH, CYTbl, BTOpBIE OJIt0/1a, CIIaKe HAITUTKU
B) CJIaJIKME€ HAITUTKH, XOJIOJHBIE 3aKYCKH, CYIIbI, BTOpHIE OJIt0/1a

? B kakoil 1ocienoBaTeIbHOCTH IIONAI0T HAITUTKA?

a) KpeTKHe aJKOTOJIbHbIE (allepUTUBBI), BUHA, TOPSIUME HATUTKU
0) BUHA, KPEMKUE aJTKOTOJIbHBIE (alIepUTUBBI), TOPSTYME HATUTKU
B) TOpsSiYME HAMUTKH, BUHA, KPETIKHE aJIKOTOJbHBIC ( allepUTHBBI)

? Kakue BUIBI MEHIO BBI 3HaeTE?
a) co CBOOOTHBIM BBEIOOPOM 01101
0) CKOMIUIEKTOBAaHHBIX 00€/I0B

B) JIHEBHOI'O pallMOHA

I') JTUETUYECKOTO

1) T€TCKOTO TTUTAHUS

¢) OaHKeTHOe

) CTICIIMAIBHBIX BUIOB OOCTY)KUBAHHUS
3) 3aKa3HOE

1) BEpHBI BCE OTBETHI KPOME 3)

K) BEPHBI BCE OTBETHI KPOME K)

? Ilops ok moja4yu BTOPBIX Omron?

a) peIOHBIC OJTFO/1a, MSICHBIE OJTI0/1a, OBOIIIHBIE M MYYHBIE
0) OBOIIIHBIE U MYYHBbIE, MSICHBIE 0111013, phIOHBIE 01012
B) MsICHBIE OJ1F0/1a, pHIOHBIE OJ1F0/1a. OBOIITHBIE K MYYHBIC

? B ueM moaroT ropsure rapHuphI?
a) B ¢apdoposoii mocyae
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0) B METAILTHYECKOMN TTOCY/Ie
B) B CTEKJITHHOU

? B uem 1moparoT X0JI0AHBIE TAPHUPHI?
a) B ¢papdopoBoii mocyse

0) B CTEKJISTHHOM IIOCYZE

B) B METAJUTMYECKOW TIOCY/IE

? Yro 3HayuT criocob mogauu OJroq B 00HOC?

a) MmepeKyaibIBaHue 002 Ha TapesIKy MOCETHTES C IIOMOIIBIO CIICIIUATBHBIX TPUOOPOB

0) mpeIBapUTEIIbHOE MepeKiIaabIBaHue OJTI0]] Ha IPUCTABHOM CTOJIC

B) €]1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJIr07Ie, OUIIMAHT Ha TJIa3axX y TOCTEH pa3Jenser ee Ha
OPIIUHN

? Yr0 3HAYNAT aHTIUHCKUNA criocol mmogauu oron?

a) MmepeKaibIBaHue 00 Ha TapeiIKy IMOCETHTES C IIOMOIIBIO CIICIIUATBHBIX TPHOOPOB

0) npeaBapuUTEIHLHOE TIEPEKIIabIBaHUE OJIFO]T HA TPUCTABHOM CTOJIC

B) €]1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJIr07Ie, OUITMAHT Ha TJIa3ax y TOCTEH pa3/esseT ee Ha
HOPIIH

? Uto 3HaYUT O0OCITy’)KUBaHUE B CTOJ?

a) e1a IPUHOCUTCS Ha CEPBUPOBOYHOM OJTI0/Ie, OQHIIMAHT Ha TJ1a3ax y TOCTEH pa3lenser ee Ha
HOPIIH

0) nmepekiiagpIBaHue OJIF0a Ha TAPEJIKY MOCETUTENIS C TTIOMOIIBIO CIIEIUATbHBIX TPHOOPOB

B) MpeIBapHUTEIBHOE MEPEKIIABIBAHIE OJI0]] Ha IPUCTABHOM CTOJIE

? KakoBa Temmeparypa nojauu ciajkoro omoma?
a) 8-9

0) 5-7

B) 8-10

? Ha ckonpKo 3amonHATh QyXKep ¢ MUHEpaIbHOM BO/10?
a) Ha 3\4
0) Ha 4\3
B) Ha 2-3

? KakoBa Temmeparypa mogadu KpacHOTo BUHa?
a) 10-14

6) 10-15

B) 9-13

? Kakoiif HanuToK moaaroT K ppyKTam, KoHderam, Topram?
a) BOJIKY

0) moxycnaakoe, ClaJkoe U MyCKaTHOE [IaMIIaHCKOe

B) BUHO

? C 4ero Hy)KHO HaYMHATh BBITIOJTHEHUE 3aKa3a’?
a) ¢ T0JIa4ll BUHHO-BOJIOYHBIX H3IEIHA

0) ¢ mogaum nmepBoro Or0Ia

B) C MMOJaYu MUHEPAIHHOU BOIBI

? B xako#i pyke Hy>KHO JIep>KaTh OYTBhIIKY HaUBasi HATUTOK?
a) B IIpaBoOi
0) B JIeBOM
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? KakoBa Temrneparypa nojauu 1ecepTHOro BuHa?
a) 16-18!
0) 15-17
B) 16-19

? C Kako# CTOPOHBI M KaKOH PYKOH HY>KHO ITOJaBaTh MTUBO?
a) ¢ IpaBo U IPaBOM PyKOH

0) ¢ JIeBO¥1 U JIEBOU PYKOI

B) C [IpaBOM CTOPOHBI U JIEBON PYKOM

? CKOJIBKO CTauil BKIIFOYAeT B ceOst opranu3anus 6ankera?
a)?2
0)3






