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1. IEPEYEHb IINTAHUPYEMBbIX PE3YJIbTATOB OBYYEHUA no
AACHUIIJIMHE, COOTHECEHHBIX C ILTAHUPYEMBIMH PE3YJIbTATAMHA
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

[{enpro OCBOEHNS TUCHUILIMHBI SIBISETCS:

— (dopmupoBanue y o0ydaromuxcs npodeccCHoHaNbHBIX KOMIIETEHIMIA B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,

— (opmupoBanue y oOydaromuxcsi NpodecCHOHATbHBIX KOMIETCHLUH, HEOOXOAUMBIX [
peleHus 3aaa4 npodeccuoHalbHOM 1eATebHOCTH.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIITTHHE

Kon n Kon 1 naumeHoBanue IInanupyemsle pe3yabTaThl 00y4eHHsI 11O OcHoBanue (IIC)
HauUMEHOBaHHE HHAUKaATOpa JAUCHHUILIMHE *Z[J'[S{
KOMITETCHIIUHU JOCTHKCHUSA KOMIIETEHIINH npo(beccp[oﬂaﬂ},[—[],[x
KOMIICTCHIINH

ITK-2. Cnocoben k| UIIK-2.1 OcymectBisier 3HaeT: TeOpeTHYECKHE OCHOBBI 33.007
YIpaBJICHUIO OILICHKY U IUTAHUPOBAHUE TOCTUHUYHOM NesITeIbHOCTH; PyxoBoaurens/
pecypcamu u MOTpeOHOCTEH OpraHu3anuii 0COOCHHOCTH 1 BHBI TOCTHHUYHOTO YTIPaBISFOIIHHA
MIEpCOHATIOM cdepsl Typu3Ma 1 MPOIYKTa, €TO COCTABHBIEC HIICMEHTBI; TOCTHHHYIHOTO
OpTaHM3aIyi TOCTENPUIMCTBA B 3aKOHOZATeNECTBO Poccuiickoit KOMIUIEKCa/CeTH
cdepsl Typu3Ma 1 MaTepualbHbIX pecypcax U denepanuy 0 IpeTOCTaBICHUN TOCTHHHIT
TrOCTENPUUMCTBA nepcoHaie TOCTUHUYHBIX YCIIYT; OpraHU3aLuio WSR"Anmunuctpup

NIIK-2.2. OcymecTBiseT (YHKIIMOHAIBHBIX IPOLIECCOB B oBaHue oTeseit"

IUTaHUPOBAHUE TEKyIen TOCTHHHUIAX U JPYTUX CPEICTBAX

JIeSITeIbHOCTH OpTaHU3aui pa3MeIeHus; 0COOEHHOCTH U BUJIBI

cdepsl Typr3Ma 1 TOCTUHHUYHOTO NMPOJYKTA, €ro

TOCTEIIPUUMCTBA COCTaBHBIC 3JIEMEHTHI

UIIK-2.3. OcymiecTBisier YMeeT: IpUMEHSATH Ha MPAKTUKE

(hopMHpOBaHUE CHCTEMBI MPaBOBBIE 1 HOPMATHBHBIE

OM3HEeC-TIPOLIECCOB, JIOKyMEHTBI, PerJIaMeHTHPYIOIINE

pETJIaMEHTOB M CTAaHJIApPTOB B | TOCTHHUYHYIO JICSITEIbHOCTD;

JIeITeIbHOCTH OpraHU3anuii obecrieunBath 3 PEKTUBHYIO

cdepsl Typu3M U OpTaHM3aIHio0 QYHKIIMOHAIBHBIX

TOCTENPUHMCTBA MIPOLIECCOB;

UIIK-2.4. Ucnions3yeT Baaneer: HaBbIKaMK OpraHU3aLUU

MpOrpaMMHOE O0ecTieueHue, (YHKIIMOHATBHBIX MPOIIECCOB B

HeoOXxouMoe st TOCTHHHUIIAX U JPYTUX CPEACTBaX

OCYIIECTBICHUS pa3MeleHns, COOTBETCTBYIOIINX

npodeccrnoHaNbHONI 3ampocam norpeduTenei

JIeSITETIbHOCTH
[IK-4. Criocoben WIIK-4.1. Beibupaet u 3HaeT: OCHOBBI IPOU3BOACTBEHHO- 33.007
OPTaHH30BAaTh MPUMEHSIET COBPEMEHHbIE TEXHOJIOTHYECKON e TETbHOCTH PyxoBoauTens/
nporecc TEXHOJIOTHUH 00CITYKUBaHHS TOCTHHHII M IPYTUX CPEJICTB YTIPaBISFOIIHHA
00CITyKMBaHMs rocreu pa3MeleHus TOCTUHUYHOTO
notpeouTenen HIIK-4.2. Opranusyet YMeer: aHaIU3UPOBAThH KOMIUIEKCa/CeTH
ycIyr KOHTPOJIb 32 BEINOJIHEHHEM TEXHOJIOTUYECKUE MPOLECCHI B TOCTHHUIL
OpraHu3aIui COTPYAHHUKAaMH CTaHIAapPTOB TOCTHHHUIAX M JPYTUX CPEACTBAX
chepsl TypusMa u o0cmy)KuBaHUS U pa3menieHus WSR "Typuzm"
roCTEPUUMCTBA obecrieyeHrEM KauecTBa Baageer: HaBbIKaMU OpraHu3aluu WSR"AnMuHUCTpHP
Ha OCHOBE [IPEIOCTABIIAEMBIX YCIyT paboThl B QYHKIIMOHATBHBIX CITy)K0ax oBaHHE oTeeit"
HOPMAaTHUBHO- NIIK-4.3. Opranusyet TOCTUHUI] M UHBIX CPEJICTBAX WSR"Typoneparopc
MIPABOBBIX AKTOB, C | pabOTHI MO MOATBEPIKICHHUIO pa3menieHus Kast IeATEILHOCTh"
Y4ETOM 3aIpOoCcoB COOTBETCTBUSI FOCTHHUYHOIO
notpeouTenei n KOMILIIEKCa CUCTEME
MpUMEHEHUEM KJ1acCU(MKAIMN TOCTHHHIL U
KIIMEHTOOPUEHTHUPO | MHBIX CPEJCTB Pa3MEILEHHs
BaHHBIX HIIK-4.4. PaboTaer ¢
TEXHOJIOTH NPUKJIATHBIMU 1

nmpodeccnoHaTLHBIMH

porpaMMaMu OpOHUPOBAHUS

Y pe3epBUPOBAHHUS
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2. MECTO JUCIIATIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM TPOT'PAMMBI

JlucuumiauHa OTHOCHTCST K 4YacTd, (opMupyeMoil y4acTHHKaMHU 0O0pa3oBaTeIbHBIX
orHomeHui, bioka 1. [ducnummuubel (Momynu) mporpammbl OakanmaBpuara (b.1.B.04. Monynb
«TeXHOJIOTHHU B TYPU3ME M UHAYCTPUH FOCTEIIPUUMCTBAY).



5

3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mast TpyA0EMKOCTh AMCIHUIUIMHBI COCTaBiseT 7 3.e. (252 wvac.), uX pacopeaeiacHue II0
BUZaM pabOT M ceMecTpam IMpeICTaBICHO B Ta0IHULIE.

TpynoemkocTh, 4yac

Bunpl yueOHbBIX 3aHATHIA U paOOTHI 00yYarommxcs
3 cemecTp 4 cemecTp
O0mas Tpy10eMKOCTh AUCHMIJIUHBI, Yac 108 144
KonTakTHas padoTa odydaronmxcs ¢ 34712 44114
NpenoaaBarTeieM 0 BUAaM Y4eOHBIX 3aHATHIA
(Bcero), B T.4.:
3aHATHS JEKIMOHHOTO THIA (JICKIIUK) 16/6 20/6
3aHATHUS CEMHUHAPCKOTO0 THNA (CEMHHAPHI, 18/6 2418
MPAKTHIECKHUE 3aHATHS, IPAKTUKYMBI, KOJUIOKBHYMBI H
WHPIC AaHAIOTHYHBIC 3aHSTHUS)
J1a60paTOPHBIE PAGOTHI - /- - /-
CamocrosiTeJbHasi padoTa BCero, B T.4.: 74192 73/121
CaMOoIoAroToBKa M0 TeMaM (pasaeam) TUCIUTUIHHBI 74192 73/121
BeInonHeHHE KypcOBOTO MPOEKTa /KypCOBOM paboThI -/- -/-
KoHTpoJib (4achl HA IK3aMeH, 324€T) -14 2719
ITpoMesKyTOUHAsI aATTECTANUS 3a4er JK3aMeH

[Mpumeuanue: -/- 06vem 4acos coOMeeMcmMEeHHO 01 OUHOU, OYHO-3A0HHOU, 3A0YHOU GOopM

00yueHus

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIEBAEMOCTH ), CAMOCTOSITENbHOM paboThl 00yUaroIuXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce oOcCBOEHHS JUCHUIUIMHBI MOXXET HPUMEHSTHCS 3JIEKTPOHHOE OOyueHHe W
JUCTaHIIMOHHBIE 00pa30BaTebHbIE TEXHOJIOTHH.

B mnpouecce ocBOEHHsT TUCHMITIMHBI OO0ydaromuecs: o0ecreyeHbl AOCTYIOM K 3JIEKTPOHHOH
MH(OpPMaLlMOHHO-00pa30BaTEeIbHON Cpeie U JIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.

3.2. Coaep:xanue IUCUUIIUHBI, CTPYKTYPHPOBaHHOE 110 TeMaM

3 cemecTp
Il1anupyembie Buasbl yueOHO# padoThI
D A KonrakTHas padora
OCBOCHMS: =
kox @ . § Dopmbl
(bopmupyemoii ) 2 s g 2 2 TeKyIIero
KOMIETEeHI U U ? = s = g " KOHTPOJIsI
HaunmeHoBaHHe pa3enoB, TeM e 7 S . E s -
HHAMKATOPbI H = E f = g ﬁ (HanMeHOBaHHe
ASILERIR] § g = E E 5 = OLEHOYHOr0
KOMIIeTeHIN i E s lg E ; S g cpeicTea)
© < S & =
=~ S 2 e <
= = &)
TIK-2: Tema 1. [lonsiTie u MOKA3aTeJIM TOCTHHNYHOI 2/- YcTHbI/MHCH
UIIK-2.1 - JeITeILHOCTH MEHHBIH
UIIK-2.4 1. TocTuHWYHAs NEATEIHHOCTE: IOHATHE, chepa, ompoc.
YYaCTHHKH. [pakTudeckas
T1IK-4: 2. TexXHOIOrnYecKuii mpoLecc 00CTy)KUBaHHUS B pabora.
UIIK-4.1 - TOCTUHHULIE.
UIIK-4.4 3. Oco0eHHOCTH 00CITY)KUBAHUS PA3INUHBIX
KaTeropuil rocrei
4. Tloxa3zaremnu, XapaKTepHU3YIOIIHE TOCTHHIYHYIO
JICSITEJIBHOCTb.
IIpaktuaeckoe 3ansatue Ne 1. [Tonarue u 2/ -
MTOKA3aTe M TOCTUHUIHONICSITETLHOCTH Pa3BUTHS
CamocrosTenbHas pabora. 10/13




ILnanupyembie

Buapl yueoHo# padoThl

pesybTarel KonTakTHas padora
OCBOCHHUA: =
kox @ ° g o @opmsI
dopmupyemoii ] 2 g § e é < TeKYyIero
KOMIIETeHIIHH ¥ o = g g 5 = 8 5: KOHTpOUIsI
HHAMKATOPHI aMMeHOBaHMe Pa3IesioB, TeM o 4 2 g g (nauvenosanye
}:lOCTl/Dl(el-ll/lﬂ“ § g E E E s g OLIEHOYHOTI' 0
KOMIIETCHITUH Z = ¥ = S & cpe):lcn;a)
AR
= = o
[K-2: Tema 2 FocTHHHYHBIN MPOAYKT Kak Komiuexke | 2/1 VYcrHbli/nuch
UIIK-2.1 - yeayr. MEHHBII
UIIK-2.4 1 Tlonstue yciyra, XapaKTepHCTHKA YCIIYT. ompoc.
2 Oco0eHHOCTH TOCTUHUYHBIX YCIIYT. [MpakTHyeckas
I1K-4: 3 TloHsTHE TOCTHHUYHOTO MIPOTYKTA. pabora.
HIIK-4.1 - 4  CTpyKTypa rOCTUHHYHOI'O MPOYKTA.
UIIK-4.4 5 TlpoxykToBas HOMEHKJIATypa TOCTHHHIIBI
TexHonoruss pa3pabOTKM HOBOTO T'OCTHHHYHOTO
POJyKTa
IMpaktiyeckoe 3anstne Ne 2. T['ocTHHHYHBIN 2/1
HPOAYKT KaK KOMIDIEKC
YCIIYT.
CamocrosiTenpHas paboTa 10/13
IK-2: Tema 3. IlpaBoBble M HOpMATHBHbIE OCHOBBI | 2/1 YcrHbli/Much
UIIK-2.1 - FOCTHHHUYHOMAEATEIbHOCTH MEHHBIN
WIIK-2.4 1. TIpaBoBOE pEryIMpOBaHHE TOCTUHUYHON ompoc.
IEATEILHOCTH. IpakTiyeckas
IIK-4: 2. CrangapTu3anus it cepTU(HUKAIHS pabora.
WIIK-4.1 - TOCTUHMYHOM JIESITEIbHOCTH.
WIIK-4.4 Ipaktuueckoe 3amstue Ne 3. IlpaBoBble U 2/1
HOpPMAaTHBHBIE OCHOBBI
TOCTUHUYHOM €SI TEIbHOCTH
CamocrositensHas pabora. 10/13
[1K-2: Tema 4. OpranuzaumoHHas 2/1 VceTHBI/IUCH
UIIK-2.1 - CTPYKTYPa FTOCTUHUYHOI'0 MEHHBI
UIIK-2.4 npeAnpusiTHS orpoc.
1. Crpykrypa  ympaBieHHS  TOCTHHHYHOIO [MpakTryeckast
TK-4: TIPEIIPUATHS pabora.
HIIK-4.1 - 2. Bunmsr OpraHu3alMOHHBIX CTPYKTYp TectupoBanue
UIIK-4.4 YIpaBJICHUS o TeMam 1-4
3. Cmyx0bl TOCTHHUIBI, UuX (QYHKIHH ®H
IIPUHIUIIEI PaOOTHL.
ITpaktudeckoe 3ansaTre Ne 4OpranuzalinoHHas 3/1
CTPYKTYPAaroCTHHHUYHOTO MTPEATIPUSTHS
CamocrosiTenbHas pabora. 11/13
IK-2: Tema 5. MaTepuajibHO-TeXHHYeCKAas 2/1 YcTHBIH/THCH
UIIK-2.1 - 0a3a roCTUHMYHBIXNIPeANPUATHI MEHHBIH
UIIK-2.4 1. CoctaB MaTepHaIbHO-TEXHUIECKOH 0a3bl ompoc.
TOCTHHHIIBI IMpakTryeckas
MK-4: 2. T'ocrunHnna kak 00bEKT MPOEKTHPOBAHUS 1 pabora.
HIIK-4.1 - CTPOUTENILCTBA
WIIK-4.4 IMpaxTuyeckoe 3aHsTHe Ne 5. MarepuansHo- 3/1
TexHH4ecKas 6aza
TOCTHHUYHBIX MTPEATPUSTHN
CamocrosiTenbHas padbora. 11/13
IK-2: Tema 6. TexHoJ0rH4YecKuii mpouecc 3/1 VCeTHBIH/HCH
WIK-2.1 - OpOHUPOBAHMS HOMEPOB MEHHBbIH
UIIK-2.4 1. Bwuzbl GpOHUPOBaHMUS. onpoc.
2. TIpouecc 6pornpopannus. Crioco6s! IlpakTieckas
[K-4: 6 pabora.
WTK-4.1 - POHHPOBAHHSI HOMEPOB _
WTIK-4.4 [Ipakrrueckoe 3anstue Ne 6. TexHomornueckuit 3/1
npouecc OpOHHPOBAHUSTHOMEPOB
CamocrositesibHas padora. 11/13
TIK-2: Tema 7. OpraHm3anus W TE€XHOJOTHSA 3/1 VerHblit/nuch
HIIK-2.1 - NMPOJaKH TOCTHHHYHOTONPOAYKTA MEHHBII




ILnanupyembie

Buapl yueoHo# padoThl

pesybTarel KonTakTHas padora
OCBOCHHUA: =
kox @ ° g @opmsI
(dopmupyemoii 3] ) E g é s TeKyIIero
KOMINETeHIHH 1 H g E 3 £ g g = KOHTpOJISI
HHIAKATOPbI aMMEHOBaHHE Pa31e/10B, TeM = E - ;‘.’ = = g (HauMeHOBaHHe
JOCTHKEHUs = s B = = O = OIIEHOYHOTO0
KOMIIeTeHIIMH 5 g" 3 § E 3 g cpeacTBa)
= |S§E&| 25| 3
= = o
HIIK-2.4 1. IIpomecc opraHU3aIuy IPOIaK TOCTUHHIHOTO ompoc.
IpOLYyKTa [IpakTnueckas
IK-4: 2. Kanan npoaku: MOHSATHE U BB pabota.
MIIK-4.1 - 3. IIpoaaxu OpraHW30BAHHBIM MOTPEOHTENSIM H Tectuposanue
UIIK-4.4 mo Temam 5-7
HNOCPEJIHUKAM Ha T[OCTHHHYHO-TYPHUCTCKOM
PBIHKE
IIpaxtrdeckoe 3aaarue Ne 7. TexHonorus u 3/1
OpTaHU3aIHs MPOJAKUTOCTHHUIHOTO TIPOTYKTa
CamocrosiTenpHas paboTa. 11/14
UTOIro | 16/6 | -/- | 18/6 | 74/92
4 cemecTp

IInanupyemble

Buabl yueoHoM padoThI

PE3YILTATLL KoHTakTHas padora
OCBOEHHS: =
Al @ & é DopmbI
dopmupyemoii 9 2 g § = é s TeKYyIero
KOMIIETeHIMH U = g = i g { KOHTPOJIsA
MHMKATOPHI HaumeHnoBanmue pa3jiesoB, TeM = S 5 G g g (nanmenosanme
JIOCTHKEHHU ST = S = = = = S OLICHOYHOI 0
KOMIIeTEHIHI 5 g" lg ; ; 3 'S CpeCTBA)
= |S2| 25|27
= = o
I1K-2: Tema 8 TexHoJIOTHYeCKHE TPOLECCHI 2/- VceTHBII/IACH
UIIK-2.1 - PerucTpanu, y4eTa HBbINMMUCKH FOCTH MEHHBI
UIIK-2.4 1. Tlpuem u perucrpanus rocreit ompoc.
2. OcCOOEHHOCTH pETUCTPAIlMM WHOCTPAHHBIX [MpakTHyeckas
TK-4: rocreu pabora.
UIIK-4.1 - 3. CobmofeHue TMpOTOKOJa W JTHKETa IpH
HIIK-4.4 IIPUEME U PETUCTPALUH.
4. Tlopsmox  mpemocTaBieHHS — HHGpOpMaIUu
TOCTIO.
5. TIlpaBmma pabotel ¢ mH(pOpMAIMOHHON 0a30it
JAHHBIX TOCTHHUIIBIL.
6. Tlpoueaypa BBITUCKH TOCTSI
IIpaktuueckoe 3anarue Ne§. TexHonOrnueckue 3/1
MPOLIECCHI PETUCTPALIUH, yUeTa 1 BBIMTUCKH TOCTSI
CamocrostensHas pabora. 9/15
TIK-2: Tema 9 TexHoJorn4ecKunia npouece | 2/- VY CTHBIN/IUCE
UIIK-2.1 - odopMJICHUS PACYETOB 3arOCTHUHHYHBIE YCJIYTH MEHHBIH
UIIK-2.4 1. Tlopsnoxk odopmieHns CYETOB 3a ompoc.
NPOKMBAHUE U JONOJHHUTENbHbIE YCIYTH, IMpakTHyeckas
TIK-4: BHJIbI PACYETOB C IIPOKUBAIOLIUMU. pabora.
UIIK-4.1 - 2. Ilpumenenne OJIaHKOB CTPOrOW OTYETHOCTH
WIIK-4.4 OpU  pacueTax  3a NpPOXKUBAHME U
JIOTIOJTHUTENBHBIE YCIIYTH.
3. Ilopsinok Bo3Bpara JEHEKHBIX CYMM T'OCTSIM.
IMpaktuyeckoe 3anstie Ne 9. TexHosoruyeckuit 3/1
porecc ohopMIICHUS
pacyeToB 3a TOCTUHWYHBIE YCIIYTH
CamocrosiTesnibHas padora. 9/15
TIK-2: Tema 10 TexHoJioru4eckuii mpouecc 2/1 VerHblit/nuch
UIIK-2.1 - OKa3aHUS YCJIYI'M NUTAHUS BIOCTHHUIIE MEHHBII
UIIK-2.4 1. Texnonorus oOciTy)KMBaHHE TOCTEH B 3ai1e ompoc.

pecTopaHa TOCTHHHUIIBL.




ILnanupyembie

Buapl yueoHo#i padoThl

pesybTarel KonTakTHas padora
OCBOCHHUA: =
xox @ T § DopmblI
¢opmupyemoii Q 2 o = 9 é g TEKyIero
KOMIIETEHIHH H g = g £ g 8 - KOHTpOJISt
HHAMKATOPbI HaumeHnoBanue pa3jiesios, Tem = ° = 2 s 5 & (HanMeHoBaHue
JOCTHKEHHS = < = = = = 2 OIICHOYHOTO
KOMIIeTeHIHii g 5 & g & 28 cpencTBa)
S | Ss8| 25| 2°
= = &)
2. TexHomorus MPeIOCTABICHUS yCIyTH [IpakTuueckas
TIK-4: MMUTaHUS B HOMepe (pPyM-CEpBHC). pabora.
HIIK-4.1 - 3. TexHomorus pecTOPaHHOTO OOCITYKUBAHUS
HIIK-4.4 MAacCCOBBIX MEPONPHUATHH B TOCTHHHIIE
IIpaxtryeckoe 3anarue Nel(. TexHomOrnueckui 3/1
IIpoIecC OKa3aHUsA
YCIYTH IUTAaHUsI B TOCTHHUIIE
CamocrositenpHas padora. 9/15
[1K-2: Tema 11 TexHonornueckuii mpouecc 2/1 VeTHBII/IACH
UIIK-2.1 - 00C/Iy’KUBAHUSI HOMEPHOT0()OHAA TOCTHHHULIIBI MEHHBIH
HIIK-2.4 1. OyHKUMOHANBHAS OPTaHU3AINA 3JaHHS ompoc.
TOCTHHHUIILI U OJIOK TTOMEIEHNH KUITOH [IpakTuueckas
TIK-4: TPYIIITBI pabora.
HIIK-4.1 - 2. Kareropuu HOMEpOB, UX XapaKTEPUCTHKA U TectupoBanue
HIIK-4.4 TpeOOBaHUA, IPEIBBIIEMBIC K HIM mo temam §-11
3. JloxymeHTanus, HeoOXoaumast IuIsl yaeTa
HCIIOJIb30BaHUsI HOMEPHOTO (hOH/IA.
4. TexHonorus 00Cay)XKUBaHUsI HOMEPOB
ITpaxtuueckoe 3anatue Ne 11. TexHOIOrMYEeCKHi 3/1
nporeccoOCTyKUBaHUsI HOMEpHOTo (GoHIa
TOCTUHHMIIBI
CamocrositensHas pabora. 9/15
I1K-2: Tema 12 TexHoJI0OTHS PeIOCTABIEHUS 3/1 VeTHBII/IACH
UIIK-2.1 - AOMOJHUTEIBHBIX YCJIYI B TOCTHHHYHBIX MEHHBI
UIIK-2.4 NpenpUATHAX orpoc.
[Ipaktuueckoe 3anarue Ne 12. TexHonorus u 3/1 IpakTuueckas
[K-4: OpraHMu3aIys IPEAOCTaBICHHUS OCHOBHBIX 1 pabora.
HIIK-4.1 - JIOTIOJTHUTENbHBIX YCIYT B TOCTUHUYHBIX
UIIK-4.4 MPEIIPUATHIX
CamocrosiTenpHas paboTa. 9/15
TIK-2: Tema 13 AHUMAIMOHHAA AEATEIBLHOCTD B 3/1 VceTHBII/IHCH
HIIK-2.1 - TOCTHHMIIE MEHHBIN
UIIK-2.4 1. Conep:kaHue aHUMAIIMOHHOW JEATEITEHOCTH B oIIpoc.
TOCTHUHHIIE [IpakTrueckas
T1K-4: 2. TexHONOTUA CO3aHUS U peaTn3aLUN pabota.
MIIK-4.1 - AHUMAIMOHHBIXIIPOIrPAMM
HIIK-4.4 [MpakTryeckoe 3anstie Nol3. AHUMaIMOHHAS 3/1
JIeSTeJIbHOCTh BTOCTHHUIIE
CamocrosTensHas pabora. 9/15
TIK-2: Tema 14 JlesiTeIbHOCTDH MO 00ecTIeYeHUIO 3/1 YcTHbI/MHCh
UIIK-2.1 - 0e30MaCHOCTH NPOLEeCcCA0KA3ZAHUS MEHHBIH
UIIK-2.4 TOCTHHUYHBIX YCIYyT ompoc.
1. KoMIuleKCHBIH 01X0/1 K 00eceyeHnIo [MpakTHyeckas
[K-4: 0€3011acHOCTH B TOCTHHHYHOM OHM3Hece. pabora.
UIIK-4.1 - 2. I'pynmsl cyOBeKTOB, 00€CIEYMBAIOIINX
UIIK-4.4 0€30acHOCTb TOCTUHMIIBI
3. Hawubornee omnacHble yrpo3bl U CLICHAPUH
KPUMUHAJIBHBIX JEHCTBUI
4. Aynaut 6€30MacHOCTH
IIpaxTrdeckoe 3aaarue Nel4. JlesTensHOCTB 11O 3/1
obecrieueHnI00€30IMacHOCTH MpoIecca OKa3aHus
TOCTUHHYHBIX YCIYT
CamocrosTenbHas paboTa. 9/15
IK-2: Tema 15 CanuTapusi U rurieHa npeanpusTuii 3/1 Y CTHBINA/TIUCE
HIIK-2.1 - TOCTHHUYHO-PECTOPAHHOM cdephl MEHHBII




ILnanupyembie

Buapl yueoHo#i padoThl

pesybTarel KonTakTHas padora
OCBOCHHUA: =
xox @ T § DopmblI
¢opmupyemoii 2 2 9 § & é s TeKylero
KOMITeTeHIIHH 1 = E- g 5 = 8 7 KOHTpOIsI
HHMKATOPbI HaumeHoBaHue pa3jiesioB, TeM o ° = 2 s g & (HaMMeHOBaHHe
JOCTHKEHHS = < = = = = 2 OIICHOYHOTO
KOMIIeTeHIHii g 5 & g & 28 cpencTBa)
S | Ss8| 25| 2°
= = @)
HIIK-2.4 1. CaHUTapHO-TUTHEHUYECKOTO CONICPKAHUS ompoc.
HOMEIIEHUI TOCTHHIYHOTO TIPEATIPUSTHS. [pakTiyeckas
TIK-4: 2. CaHHATapHO-3MHICMHOIOTHIECCKHAE TPEeOOBAHUA pabora.
HIIK-4.1 - K YCJIOBUSM TPYAapaOOTHUKOB IPEATIPUATHI TectupoBanue
HIIK-4.4 WHIYCTPHH TOCTEIIPHUMCTBA. mo Temam 12-
IMpaktuueckoe 3anatue Nel5. Canurapus u 3/1 15
TUTHEHa MPeANPUSTHHTOCTHHUYHO-PECTOPaHHOM
cepbl
CamocrositensHas pabora. 10/16
UTOIrO | 20/6 | -/- | 24/8 | 73/121

[Mpumeuanue: -/- 06vem 4acos coOMeeMCcmMEeHHO 01 OYHOU, OUHO-3A0HHOU, 3A0YHOU GOpM

00yueHus




4. METOJUYECKHE YKA3AHHUA IS OBYYAIOIHIUXCHA IO OCBOEHHIO
JUCIHUIIVINHBI

4.1. O0mue  MeToaMYeCKHEe  PeKOMEHJAAIUM M0 OCBOGHHI0  JUCIHHUILINHEI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucuuIinHa peamu3yeTcsi TOCPEJICTBOM IMPOBEIEHUsS KOHTAKTHON PabOThl ¢ 00YyJarOIIMMHUCS
(BKJTFOUAs POBECHUE TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEILHON PaboThl 00yJarOIIHXCs
U TIPOMEXKYTOYHOM aTTECTAIINH.

[Ipu mnpoBeneHun yYEeOHBIX 3aHATHH 1O JUCHMIUIMHE OOECIIEUMBACTCS pa3BUTHE Y
00ydJaronuxcsi HABBHIKOB KOMAaH/JHOW pabOThI, MEXJIMYHOCTHOM KOMMYHHMKAIIUH, IPUHSATHS PEIICHUH,
JTUIEPCKUX KAa4eCTB (BKIFOUAs IPOBEJCHIE HMHTEPAKTUBHBIX JICKIIHH, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPCHUHTOB, aHAJIM3 CUTYyaIlMi U UMUTAIIMOHHBIX MOJIEJICH, MperogaBaHnue TUCIHUIUIMHEBI B (hopme
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCUTETOM, B TOM YHCIE C YYETOM PErHOHAIBbHBIX OCOOCHHOCTEH mpodeccHoHaIbHOM
JIeSATETLHOCTH BBIITYCKHUKOB U MOTPEOHOCTEHN paboToIaTesneil).

[IpenogaBanue TUCHUIUIMHBI BEAETCS ¢ MPUMEHEHUEM CIIEAYIOIINX BUIOB 00pa3oBaTeJbHbBIX
TEXHOJIOTHi:

-0aNIbHO-PEUMUH208AsT MEXHONO2USL OYEHUBAHUSL,

- DJIleKMPOHHOE 0OyUeHuUe;

- npobemHoe odbyuenue;

- pazb0op KOHKPEMHbIX CUMYAYULL,

Jlis OueHKH 3HAHUM, YMEHUW, HAaBBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIIMH IO
TUCITUTUIMHE TPUMEHSETCS OaUIbHO-PESHTHHIOBasS CHCTEMa KOHTPOJS W OIICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH ()OPMHUPOBAHHE PEUTHUHTA CTYIACHTA OCYIIECTBISETCS B XOJAC TEKYIIErO KOHTPOIIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2. MeToauyeckne yKa3aHMs /Ui OOy4YalOIIMXCA 1O OCBOEHUIO JMCUHUILUIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JlexyuonHulii Kypc npeononazaem cUucmemMamu3upo8anHHoe U3N0NCEHUe OCHOBHBIX BONPOCO8
memamuyecko20 niaua. B xooe nexkyuonnvix 3anamuii packpvieaiomcs 6a306ble 60Npochl 8 pamMKaAX
Kadxcoou memol Oucyuniunvl. O0O3HAUAIOMCA KIloUesble ACheKmbl meM, a Makdce O0enaomcs
aKyeHmol Ha Hauboaee CIONACHbIE U BANCHbIE NOJIOJCEHUS U3YUAeMO20 MAMeEPUad.
JIeKMOHHBIE 3aHATHUS IPOBOIATCS B TOTOYHON ayJUTOPUH C IPUMEHEHUEM MYJIBTUMEIUIHOTO
poeKTopa B BUjE yueOHol npezentanuu wim B DMOC yHuBepcurera.
B Xxo00e nexyuonnwvix 3amamuii pexomeHOyemcs KOHCHNEeKMUposauue y4ebHO20 Mamepuand.
Boszmoorcno eedenue KoHcnekma 1ekyuti 8 6u0e UHMe1eKm-Kapm.
Omoenvuvie memuvl npeodnazaromcs 0 CAMOCMOAMENbHO20 U3y4eHUs (KOHCNeKMUpYIomcsi).
Mamepuanvr  nekyuil  AGIAIOMCA  ONOPHOU  OCHOBOU ONsl  NOO20MOBKU  00YUAIOWUXCA K
NPAKMU4ecKuM 3aHAMUAM U BbINOJHEHUs 3A0aHUll CAMOCMOAMENbHOU pabombl, a mMakdice K
MEponpusmuiaM meKkyujeco KOHMpOJIsl YCNeeaemMocmu U NPOMEICYMOUHOU ammecmayuu  no
oucyuniume.

4.3. Meroanyeckue yKa3aHusi Ui OO0Y4YalOIIMXCSl MO OCBOEHHI0 JAUCHHUILUIMHBI Ha
JlabopaTopHbIX padorax
JIaboparopHble pabOThl yU€OHBIM TUTAHOM HE MPEAYCMOTPEHBI

4.4. Meroanyeckue yKa3aHusi Ui OOYYalOIIMXCSl 1O OCBOEHHI0 JAUCHHUILUIMHBI Ha
3aHATHUAX CEMUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuyeckue (cemuHapckue) 3aHAMUA NPEOCMABIAIOM CODOU 0emanu3ayuio 1eKYUuoHHO20
meopemuyecKo2o Mamepuaiad, NPo8oOAMcs 8 Yeax 3aKpenieHus Kypca U 0X6amuleéaiom 6ce OCHOBHbIe
pazoenvi. OCHOBHOU (POpMOU NpoBeOeHUss CeMUHApo8 U NPAKMUYECKUX 3aHAMUL  A61Aemcs
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obcydcoeHue Haubonee NpoOIEMHBIX U CIONCHBIX B0NPOCO8 NO OMOENbHbIM MeMAM, d MaKdxice
pewieHue 3a0a4 u pazoop npumepos u CUmyayutl 8 ayOumopHvIX YCi06uUsix.

Ilpakmuyeckue (cemunapckue) 3aHAMuUA 00Y4AOWUXC 0becneyusarom:

- IPOBEPKY U YMOYHeHUEe 3HAHUL, NOIYYEHHbIX HA TeKYUSX,

- noayueHue yMeHUull U HABbIKO8 COCMABIeHUsT OOKIA008 U COOOWeHUll, 0O0CYICOeHUs BONPOCO8
1o y4eOHOMY Mamepuany OUCYUNIuUHbL,

- no06edeHUue UMmo208 3aHAMUL N0 PEUMmuH2080l CUcmeme, CO2NIACHO MeXHOI02UYeCcKoU Kapme
OUCYUNTUHBL.

IIpakmuyeckue 3aHAMUSL OP2AHUZVIOMCA, 8 MOM YUCe 8 popme NPpaKmu4eckol no020MmoeKu,
KOMOopas npedycmampusaem yyacmue o0y4aroumuxcs 6 blNOJHEeHUU OMOeIbHbIX dNeMEHMo8 pabom,
CBAZAHHBIX ¢ OYOyWell NpogheccUOHATbHOU 0esimelbHOCHbIO.

[IpakTryeckas MOrOTOBKA MPEyCMATPUBAET BBHITIOJHEHUE BCEX MPAKTHUCCKUX 33 JaHH.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSTeJIbHOI padoTe o0y4aromuxcst

CamocrosTenbHas paboTa obecrieunBaeT NOArOTOBKY 00yYaroerocst K ay JMTOPHBIM 3aHSITUIM
U MEPONPHUATHUSAM TEKYIIEro KOHTPOJII M MPOMEKYTOYHOW aTTECTAllMH O M3y4aeMO#l JUCIUIUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTH OOYYAIOIIEroCsl Ha 3aHATHUSX U B KAUeCTBE
BBITTOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

— uU3yueHue yueOHOU Jumepamypsi no Kypcy;,

— nood2omoska scce, peghepamos, coooujerull, npe3eHmayuil;

— pabomy c pecypcamu HMnmepnem,

—  U3YueHue NPaKmuiecKux Mamepuaios 0essmeabHOCmu KOHKPemHublX NpeoOnpusmuil;

— N0020MOBKY K MeCmupo8anuIo no memam Kypcd.

[Ipu BbIONIHEHWM 3aJaHUN IS CAaMOCTOSATENIBHOM pabOThl PEKOMEHAYETCs MpopadboTKa
MaTepuaoB JEKIUH 0 KaXKA0H MPOHJCHHON TeMe, a TAK)Ke U3YUCHHE PEKOMEH1yeMO JTUTEPaTyphl.

Jnst oOywaromuxcsi mo 3a04HOM (opme o0O0ydeHus caMOCTOsITeNIbHAas paboTa SBISETCA
OCHOBHBIM BHJIOM Y4€OHOM e TeTbHOCTH.

Jlna obecrnieueHus: CaMOCTOATENbHOW pabOThl OOYyYaIOUIMXCS HCIOIb3YETCs 3JIEKTPOHHBIM
yueOHbIi Kype, coznannbiil B DMMOC yHuBepcurerta http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHUs I BHIIIOJHEHUS] KYPCOBOI'0 MPoeKTa / padoThl

KypcoBbie paboThl yueOHBIM IIAHOM HE MPEAYCMOTPEHBI.
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5. VYEBHO-METOJAWYECKOE W WH®OPMAINMOHHOE OBECIIEYEHUE
TACIHATITAHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEIbHON y4eOHOW JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Bes JUTeparypa, BKIKOUCHHAsA B [[aHHBIﬁ NEepeUCHb, IMPEACTABJIICHA B BHUAC 3JICKTPOHHBIX
pecypcoB B 35eKTpoHHON Onbinoreke ynusepcurera (OBC). Jluteparypa, ucnosnp3yemast B Ie4aTHOM
BUJIE, IPE/ICTaBlIeHa B HaAy4YHOU OMOIMOTEeKe yHHBEepcuTeTa B 00beme He MeHee (0,25 HK3eMIUISIpOB Ha
OJTHOTO 00yYaroIerocs.

OcHoBHas1 JiUTEpaTypa

1. Beictpos, C. A. Opranuzanusi TOCTHHUYHOTO JeNa [ DNeKTPOHHBIA pecypce] : yueb. mocodue
JUISL CTYICHTOB BBICII. yue0. 3aBeAicHUH 1Mo HampaBieHuto moaroT. 43.03.03 "T'octuamny. gemo" / C. A.
beictpoB. - Jlokyment read. - MockBa : D®OPYM [u gp.], 2022. - 432 c. - URL:
https://znanium.com/read?id=391793 (nata obpamenus: 21.12.2021). - Pexxum noctyna: Anis aBTOpH3.
II0JIB30BaTEIEN

2. Borunniea, H. A.IIpaBoBoe o0ecrneueHue TOCTUHUYHOW JAEATEIBHOCTHU [DIEKTPOHHBIN
pecypc] : yueb. mocobue it By30B 10 HampaBieHusM moarot. "T'octuamd. aeno" u "Typusm" / H. A.
Borunnesa. - J[okyment read. - MockBa : PHUOP [u gp.], 2020. - 298 c. - URL:
https://znanium.com/read?id=351578 (mara obpamenus: 15.12.2020). - Pexxum goctyna: 1jst aBTOpH3.
[10JIb30BaTENEH

3. Ixkym, T. A.Opranuzanus TOCTHHHYHOTO XO3SHCTBa [DIIEKTPOHHBIN pecypc]: ydueO.
nocobue / T. A. JIxym, H. U. Jlenucona. - Jlokyment read. - Mocksa : Maructp [u 1p.], 2022. - 399 c.
: mwi., tadi. - URL: https://znanium.com/read?id=399593 (mata oGpamenus: 13.09.2022). - Pexum
JOCTyna: JIJIsl aBTOPH3. MOJIb30BaTeNeh

4. Opranmsanusi TocTHHHYHOTO Jjena [Tekcr]: ydeb. mocoOue MO HampaBICHUIO MOATOT.
"T'octununy. neno" / H. I'. HoBukosa [u ap.] nox pexn. JI. M. YUeprukosoii ; Poc. roc. yH-T Typusma u
cepsuca. - Mocksa : KuoPyc, 2016. - 192 c. : u.

5. TexHONOTHS W OpraHu3allis TOCTUHUYHBIX YCIYT [DIEKTPOHHBIN pecypc]: yuel. : yued.
nocoOue Juist Beicil. oOpazoBanus o HampasieHusMm 43.03.02 "Typusm", 43.03.01 "Cepnuc" / JI. H.
CemepkoBa [u gap.]. - Hokyment read. - MockBa : MH®PA-M, 2022. - 320 c. - URL:
https://znanium.com/read?id=398222 (nata obpamienus: 31.05.2022). - Pexxum noctyna: st aBTOPH3.
[10JIb30BaTENEN

JlonoTHUTEIbHASI JIUTEpaTypa

6. ApOysoBa, H. IO.TexHomoruss u opraHuzanysi TOCTHHUYHBIX YCIYT [DIEKTPOHHBINA
pecypc] : yaeb. mocobue A By30B o HampasieHuio "T'octunny. neno" / H. FO. ApGy3oga. - 3-e usn.,
ucnp. - Mocksa : Akangemus, 2012. - 42,3 Mb. - CD-ROM.

7. AcanoBa, 1. M. [learenbHOCTh ciayxObl preMa u pasmeuienus [Tekcr] : yue6. Ui By30B
no Hampasienuto "Typusm" / . M. AcanoBa, A. A. )KykoB. - Mocksa : Axkagemus, 2011. - 288 c. :
TabII.

8. Bonmapenko, I'. A. MeHeKMEHT TOCTHHUIL U pecTtopaHoB [Tekcr] : yued. mocodue / I'. A.
Bonnapenko. - 2-e uzn., crep. - Mocksa : HoBoe 3nanue, 2008. - 364 c. : ui.

9. TocTuHWYHBIN OW3HEC W WHAYCTPHS pa3MmemieHus TypucToB [Tekcr]: y4eb. mocobue mis
BbICUI. ITpo¢. oOpazoBanus 1o crnenuanbHocTH "Coll.-KynbTyp. cepBuc u TypusM" / M. C. bapuykos [u
1p.]. - Mocksa : KaoPyc, 2012. - 165 c. : Ta6:.

10. T'octunuunble komIuiekcsl. Opranuzanus U Qyakiuonuposanue [Teker] : yueb. mocobue /
B. A. Pomanos [u ap.]. - U3a. 2-e. - PoctoB-Ha-[ony : MapT [u np.], 2010. - 221 c. : Ta6:.

11. JIxym, T. A. Opranuzanusi CEpBUCHOTO 00CITY)KHBaHUS B TypH3Me [ DIEKTPOHHBIH pecypc] :
yueb. mocobue sl CTyAeHTOB BYy30B o HampasieHuto nonarotr. "Cepsuc" / T. A. Ixym, C. A.
Onpmanckas. - Jlokyment read. - MockBa : Maructp [u ap.], 2019. - 366 c. : tabn. - URL:
https://znantum.com/read?1d=368181 (nata oOpamenus: 18.04.2023). - Pexxum noctyna: Asis aBTOpH3.
I0JIb30BaTENEU
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12. Exuna, M. A. IIpuem, pasMelieHue U BBITHCKA TocTell [DNeKTpoHHBIH pecype] : yueb. s
CTYJIGHTOB cpel. yueO. 3aBeleHHMi 1o crnenuanbHocTd "['octuHuy. cepsuc" / M. A. Exuna. -
Hoxyment Adobe Acrobat. - MockBa : Axagemwms, 2014. - 88,1 Mb, 304 c. : un. - URL:
http://elib.tolgas.ru/publ/kay/Yohina Priem.pdf (mara o6pamenms: 21.10.2020). - Pexxum mocryna:
JUISL aBTOPHU3. TIOJIb30BaTENEH

13. Kopnee, H. B. TexHonorun roctuHMYHON nAestenbHOCTH [Tekcr]: yuel. mjs BYy30B IO
HanpasieHusm noarot. "T'octunny. aeno" u "Typusm" / H. B. Kopuees, 0. B. Kopueesa. - Mockaa :
Axanemus, 2015. - 284 c. : Ta0i1.

14. Memmuk, C. I'octunnuneiii 6usaec [Texct] = The Business of Hotels : y4e6. mist By30B 110
crienanbHOCTSAIM cepBuca / C. Menmuk, X. Marpamnep. ¢ anri. A. B. I1aBnoBa. - Mocksa : OHUTU-
JAHA, 2013.-239 c. : un

15. Pynenko, JI. JI. TexHomorun roctTuHUYHOM AestenbHOCTH [Tekcr] : yued. mocodue / JI. JI.
Pynenko, H. I1. OBuapenko, A. b. Koconamnos. - Mocksa : JlamkoB u K, 2014. - 175 c. : Ta6m.

16. CuBumkoBa, T. IO.Unaycrpus rocrenpuumcTBa [Teker]: yueb. mocobue [mo
cnenuansHocTd "Typusm"] / T. FO. Cuunkona, H. C. HocoBa. - Mocksa : [lamkoB u K, 2011. - 271 c.

17. Cxobkun, C. C.IIpaktuka cepBuca B  HHAYCTPUU  TOCTENPUMMCTBA  H
Typu3Mma [ DneKTpoHHbIH pecypce] : yueb. mocodue / C. C. CkoOkuH. - JlokymeHT read. - Mocksa :
Maructp [u nap.], 2018. - 493 c. : tabn. - URL: https://znanium.com/read?id=372104 (mata
obpamienus: 18.04.2023). - Pesxum moctyma: a1 aBTOPU3. MOJIb30BATEIICH.

18. Copokuna, A. B.Opranmzanmus oOCIyXHBaHUS B TOCTHMHHLAX M  TYPUCTCKHUX
KOMIUIEKCaxX [DJIeKTpOHHBIA pecypc]: yueb. mocobme s cpen. npod. oOpa3oBaHUsS —TIO
cnernuansHocTd "T'octrany. cepBuc” / A. B. Copokuna. - Jlokyment Bookread2. - MockBa : Anbda-M
[t nmp.], 2014. - 303 c. - URL: http://znanium.com/bookread2.php?book=430064 (maTa oOparmieHuHs:
15.10.2020). - Pesxum noctyma: ajisi aBTOpU3. TOJIb30BaTeeit

19. TumoxwuHa, T. JI. Opranuzanus aJIMUHUCTPATUBHO-X035ICTBEHHOM CILYKOBI
TOCTHHHUIIBI [ DIIEKTPOHHBIN pecypc] : yuel. mocobue mo crenuanbHocTsIM "Coll.-KyJIbTyp. CEpBUC U
typusm", "Typusm", "DKOHOMHKA W YOp. Ha MNpeAnpusaTHH cdepbl oOcayxuBanus" (TypusM u
roctuHud. x03-Bo) / T. JI. TumoxuHna. - Jlokymentr HTML. - Mocksa : ®OPYM [u ap.], 2012. - 257 c.
- URL: http://znanium.com/bookread.php?book=320585#none (nata oOpamenus: 15.10.2020).
Pexxwum nocTtyna: [uist aBTOpU3. TOJIb30BaTeNeH

20. Tumoxuna, T. JI. Opranuzauus mnpuema U oOciyxuBaHusi TypuctoB [Tekcrt]: yued.
nocobue Mo CrnenuanbHOCTH "DKOHOMMKA U YIIP. HA MPEANPUITUH Typu3Ma U rocTuHUY. Xo3-Ba" / T.
JI. TumoxuHa. - 3-e u3a., nepepad. u gon. - Mocksa : ®OPYM - UHOPA-M, 2009. - 351 c. : un.,
TalJI.

21. ®enuos, B. I'. Kynbrypa rocruanuHo-TypHrcTcKOoro cepsuca [Tekcer] : yue0. mocobue amns
BY30B 10 creruanbHocTH "Coll.-KyIbTyp. cepBuc u Typusm" / B. I'. @emanos. - U3x. 2-e. - PoctoB-Ha-
Jony : ®enukc, 2008. - 504 c.

22. Yynnosckwuii, A. 1. UndopmanimoHHbIe TEXHOJIOTHH YIpaBieHus B Typusme [Tekcr] : yued.
nocoOue Juis By30B 10 crenuanbHocTIM "['ocTuHuY. U Typuct. 6usHec", "Menemxment opr." / A. 1.
Yynuosckuii, M. A. XKykosa. - 3-e 3., crep. - Mocksa : KaoPyc, 2009. - 101 c. : un

23. SxoBneB, I'. A. DKkOHOMHMKA TOCTMHHYHOTO Xo3siicTBa [Tekct]: y4e0. mocobue / I'. A.
Sxosnes. - Mocksa : PIIJI, 2006. - 219 c. : un

5.2. IIpogeccuoHanbHble 0a3bl [JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIC CHCTEMBI,
HHTEPHET-PecypcChl

1. Koncynperautllntoc [Dnextponssiii pecypc]: CnpaBouyHas mpaBoBas cuCTeMa. - Pexum
noctyna: http://www.consultant.ru/.

2. DnexTpoHHas OuOnmuoreyHas cucreMa IIOBOJKCKOrO TOCYJapCTBEHHOTO YHHBEpPCUTETA
cepBuca [DnekTpoHHbIH pecypc]. — Pexxum poctyma: http://elib.tolgas.ru./ - 3arm. ¢ skpana.

3. DnekTpoHHO-OmOMmoTeyHass cucrtemMa Znanium.com [DneKkTpoHHBIH pecypc]. - Pexum
noctyna: http://znanium.com/. — 3ari. ¢ skpaHa.


http://www.ecorussia.info/ru
http://znanium.com/
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4. DnexTpoHHO-OMOMMoTeuHas cucrema «M3narenscTBo Jlanb» [DnekTpoHHBIH pecypce]. - Pexxum
noctyna: https://e.lanbook.com/. — 3aru. ¢ skpana.

5. Hayunas osnextponnas OubOnuoreka eLIBRARY.RU [Onextponnsiii pecypc]. - Pexum
nocrtyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.

6. OTtkpbiTOe 00pa3oBaHue [DICKTPOHHBIN pecypc]. - Pexxum nocryma: https://openedu.ru/. - 3arn
C 9KpaHa.

5.3. [IporpammHoe obecnieyenune

NudopmannonHoe obecriedeHne y4eOHOTO Tpolecca IO JAUCIUILIMHE OCYIIECTBISICTCS C
UCIIOJIb30BAHUEM  CIICIYIONIEr0 IMPOrpaMMHOro obecriedeHus: (JIMIEH3UMOHHOTO U CBOOOJIHO
pacnpoCTpaHsIeMOro), B TOM YKHCJIE OTEYECTBEHHOTO IPOU3BOJICTBA!

Ne HauMeHnoBanue YcaoBus gocryna
n/n
1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBIN JOrOBOP)
2 Microsoft Office 13 BHYTPEHHEHN CEeTH YHUBEpCUTETA (JIMIIEH3MOHHBIN 10T0BOP)
3 KoncynprantlIiroc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBIN JOr0BOP)
4 C10 MOODLE U3 0001 TOYKH, B KOTOPOH MMEETCS IOCTYII K CETH
WHTepHeT (JIMIIEH3UOHHBIN 10TOBOP)

6. OMMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIAMOM 151
OCYHIECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA IO AUCIUAIIJIMHE

[TomemieHust mpeACTaBIsAOT cO00M y4yeOHbIE ayIUTOPUN NJISl MIPOBENEHUS YUeOHBIX 3aHATHIH,
MPEIyCMOTPCHHBIX y4eOHBIM TIUIAHOM U pabo4yeil MporpaMMoOl JUCIUIUIMHBI, OCHAIICHHBIC
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU 00yUEHUS.

3aHATHA JIEKUMOHHOIO THNA. Y4YeOHbIe ayAuTOpWUU [IJIsl 3aHATUN JIEKIIMOHHOTO THUIA
YKOMILIEKTOBAaHbI MEOENbI0 M TEXHUYECKHUMH CPEICTBAMU O0YUEHUS, CIIYKAIIUMHU IS IPEICTaBICHUS
yaeOHOM nH(popmaIuu (CTalmoOHapHbBIE WM MIEPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000PYI0BAHUS
(IpoeKTOp, IKpaH, KOMIIBIOTEP/HOYTOYK), ydeOHO-HarysaHble mocoOus (Mpe3eHTaluu MO0 TeMaM
JIEKIH), 00eCreYnBaoIINe TEMATHYECKHUE WILTIOCTPALMA, COOTBETCTBYIOIIME JTAHHON Mporpamme
JUCITUTIAHBI.

3aHATHS CEMHHAPCKOro THUMNA. YYeOHBIC ayAUTOpUU [JIS 3aHSATHH CEMHUHAPCKOrO THIA
YKOMILIEKTOBAaHbI MEOENbIO M TEXHUYECKUMHU CPEICTBAMU O0YUEHUsI, CIIYKAIIUMU JJIsl IPECTaBICHUS
yaeOHOM nH(popmaIuu (CTalmoHapHbBIE WK MEPEHOCHBIE HAOOPHI IEMOHCTPAIITMOHHOTO 000PYI0BAHUS
(IpoeKTOop, 3KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHnast arrecraums. J[nf mnpoBeneHUs NPOMEKYTOUYHOM aTTECTallMM IO
JUCLUHUIIJIMHE MCIOJB3YIOTCS KOMIIBIOTEPHBIE KIIACCHI, OCHAILIEHHbIE KOMIBIOTEPHOM TEXHUKOU C
BO3MOKHOCTBIO TIOAKJIIOUEHUS K ceTh VHTepHeT u o00ecrnedeHreM JOCTyla B AJICKTPOHHYIO
WH(OPMAIIMOHHO-00pa30BaTEIbHYI0  Cpelly  yHHMBEpCHUTETa  W/UIU  y4eOHBbIe  ayAUTOPHH,
YKOMITJIEKTOBaHHBIE MEOEIIhI0 U TEXHHUYECKUMHU CPEICTBAMH OO0 yICHHUS.

CamocrosiTesibHasi pa6ora. [loMernenust [ CaMOCTOSITENFHOW pPabOThl  OCHAIICHBI
KOMIBIOTEPHON TEXHUKOHW C BO3MOXHOCTBIO MOJKIIOYEHHS K ceTh «VHTepeHeT» W NOCTYNOM K
DIIEKTPOHHON  MH(POPMAIIMOHHO-00pa3oBaTeNbHOM  Ccpelae yHuBepcutera. Jlns  opraHuzanuu
CaMOCTOSITEIbHON pabOThI 00yUaIOIIMXCS UCTIOTB3YIOTCS:

KOMITBIOTEPHBIE KJIACCHI YHUBEPCUTETA,

OoubnoTeka (Meamnas3ai), UMEIoIas MecTa i 00yJaroNIuXcs, OCHAIICHHBIE KOMITBIOTEPAMH C
JOCTYTIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

DJIeKTPOHHAsA HWH(OPMALMOHHO-00pa3oBaTejibHasi cpeaa yHuBepcurera (IUOC).
Kaxnaplii oOywaromuiics B TEYEHHE BCEro Tepuoaa oO0ydeHHs o0O0ecnedyeH WHIWBUYaTbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHON MH(OPMallnOHHO-00pa30BaTeNIbHOM Cpe/ie YHUBEPCUTETA
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(OUOC) http://sdo.tolgas.ru/ u3 nroboi TOYKH, B KOTOPOH HMeeTcs AOCTyNl K HH()OPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", Kak Ha TEpPUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcurera 00eCreunBacT:

JOCTyll K Y4eOHbIM IUIaHaM, pabo4yuM mporpamMmaM JUCHHUIUIMH (MOAylel), mporpaMmmam
MPAKTUK, ODJICKTPOHHBIM y4YeOHBIM W3JIaHUSM U DJICKTPOHHBIM 00pa30BaTEIBHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJIeil), mporpaMMax MpakTuK;

(hopMUPOBaHHE AIIEKTPOHHOTO MOPTQOINO 00yUAIOMIETOCs, B TOM YHCJIE COXPAaHEHHE €ro padoT
U OLIGHOK 32 3TH pabOTHI.

B ciydae peanu3zaiuu 00pa3oBaTeabHON MPOrpaMMBbl C IPUMEHEHHEM 3JIEKTPOHHOTO O0YYCHHSI,
JTUCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHOIoruit DNMOC 1onoIHUTENEHO 00ECTIeYBAET:

¢dukcanuio xoma o0pa3oBATEIBLHOTO MPOIECCa, PE3yIbTATOB MPOMEKYTOYHOW AaTTeCTallud M
pPe3yJIbTaTOB OCBOCHMSI 00pa30BaTEIbHON IPOrPaMMBI;

MPOBEJICHUE YUCOHBIX 3aHATHH, MPOLIETYP OLICHKH PE3yJIbTaTOB O0YUEHUsI, pPeanu3alins KOTOPhIX
IPEeyCMOTPEHa C TMPUMEHEHHEM »JJIEKTPOHHOro OOy4YeHHs, AMCTAaHIUMOHHBIX 00pa30oBaTeNbHBIX
TEXHOJIOTHIA;

B3aMMO/ICHCTBUE MEXKy YUaCTHUKaMU 00pa30BaTEIbHOTO MPOIEecca, B TOM YHCIIE CHHXPOHHOE U
(M) acCHHXPOHHOE B3auUMOAEHCTBUS rocpeacTBoM ceTH "MHTepuer".
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7. OCOBEHHOCTH  OPI'AHM3AIIMM  OBYYEHHUA I JIMI C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 31JOPOBbSA U UHBAJINIOB

[Ipu HeoOxomumocTu pabodas TporpamMma JUCIHUIUIMHBEI MOXET OBITH aJalTHpPOBaHA IS
oOecrieyeHHss 00pa30BaTEILHOTO TPOIECCa WHBAIUIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbSI, B TOM YHCIIE JUIsl TUCTAHIIMOHHOTO 0OyueHus. Jjis 3Toro TpeOyercs 3asBICHHE CTYACHTA
(ero 3aKOHHOTO TIPEJICTABUTENS) W 3aKIIOYCHUE IICHXOJIOT0-MEIUKO-TIEarOrHiecKod KOMHCCUU
(IIMIIK).

B ciydae HE0oOX0MUMOCTH, 00y4YarOIIMMCS M3 YUCIIA JIMI C OTPAHUYCHHBIMUA BO3MOXHOCTSIMH
310poBbs (TIO 3asBIIEHUIO OOydaromerocsi) a Ui WHBAIWJIOB TAaKK€ B COOTBETCTBUH C
WH/IMBUYAJIbHOW MTPOTPpaMMOl peaOMINTAIMU HHBAIKNIA, MOTYT TPEIaraThCsl CICIYIOINE BApUAHThHI
BOCTIpUATHUS Y4eOHOM MH(DOPMAIIMK ¢ YIETOM MX WHIUBUAYATBHBIX TCHXO(PU3NIECKIX 0COOCHHOCTEH,
B TOM YHCJIE C IPUMEHEHUEM AJIEKTPOHHOTO O0yYCHHS U TUCTAHIIMOHHBIX TEXHOJIOTHUH:

- JUISL UL C HAPYIICHUSMHU 3PCHHS: B MEYaTHOW (opMe yBETUYCHHBIM IIpUPTOM; B popme
3JIEKTPOHHOTO JOKYMEHTa; B opme aynuodaiina (mepeBos y4eOHbIX MaTepualoB B aynuodopMmar); B
neyatHoi Qopme Ha s3bike bpaiinsg; WHIWBHIyadbHBIC KOHCYJIBTAIlMM C IPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; HHIMBUAYAIbHBIC 331aHUSI M KOHCYJIBTAIUH.

- JUIS JIMI] C HApYIICHHWSIMH CIyXa: B Te4aTHOW (opme; B GopMe JIEKTPOHHOTO JOKYMEHTA;
BUJCOMATEpPHATIbl C  CYOTUTpaMHW;  WHAMBHUIYAIbHbIC  KOHCYJIbTAllMM C  NPUBJICYCHUEM
CYpAOTIEPEBOTUHNKA; MHAUBHIYAILHBIC 3a/IaHUSI U KOHCYJIBTAIINU.

- JUISL JIUI] C HApYIICHUSIMH OIOPHO-IABHraTEeILHOTO alapara: B NeyaTHoi (opme; B dopme
JIEKTPOHHOTO JOKYMEHTA; B popMme ayauodaiisia; MHIAUBHIYaTbHBIC 3a/IaHUS U KOHCYJIBTALIUH.

8. OHEHOYHBIE MATEPUAJIbI (®OHJ OIEHOYHBIX CPEACTB) JIJs
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TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOUYHOM ATTECTAIIAM

8.1. Onucanme mnoka3zatejel ¥ KpHUTEepHeB OIEHHBAHHUS KOMIETEeHUHH Ha
Pa3JIMYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTUCAHUE IIKAJ OLleHUBAHUS

Jlnsi OlICHKHM 3HAaHWW, yMEHWI, HABBIKOB M YPOBHSA C(HOPMHUPOBAHHOCTH KOMIICTCHIIMU I1O
TUCITUIUIMHE TPHUMEHSETCS OaUTbHO-PEHTHHIOBasS CHUCTEMa KOHTPOJS W OIICHKH YCIEBAEMOCTH
CTYACHTOB. B OCHOBY OaJIbHO-PEHTHHIOBOI CHCTEMBI IOJIOKEHBI MPHUHIUIBI, B COOTBETCTBHU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTyIEHTA OCYIIECTBISCTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycrneBaeMocTd. MakcumanbHOe KoJmuecTBO 6aiioB B cemectpe — 100.

IlIxana oeHKH pe3yJbTaTOB 0CBOCHUSA TUCHUIIINHBI, C(l)OpMI/IpOBaHHOCTH pe3yJbTaToB

00y4eHust
®opma npoBeeHHs IIxanpl OLIEeHKH YPOBHS
MPOMEKYTOIHOM chopMHpPOBAHHOCTH IIIkana oeHKH YPOBHS 0CBOEHHS AUCIHUILIHHBI
aTTecTaluu pe3yJIbTAaTOB 00y4YeHusl
VYposueas mkana | 100 6ampHas 100 GanpHas 5-0amnpHas mKama, HeauG GepeHn
OLICHKU nikana, % nikana, % i hepeHpoBaHHast HpOBaHHAsI
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
3auger (3 cemectp) JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYJOBICTBOPUTEIBbHOY [ 2 HE 324TEHO
Ok3ameH (4 ceMecTp) TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopormioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Mmodxcem OblMb BbICMAGIeHAd OYeHKA NOo
APOMEIICYMOUHOU  AMmMeCmayuy 8 COOMEemcmeuu 3a HabpanHelmMu 3a cemecmp o6anintamu (no
HakonumenbHoMy petimunzy). Cmyoenmam, HAOpasuwum 6 xo0e meKyuje2o KOHmpoJis yCnesaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHUSWUM BCe 00sA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHuro npenodasamelisi 6e3 NPOXOHCOEHUS NPOMEICYMOYHOU ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WKANOU OYEHKU Pe3YIbmanmos 0C80eHUs OUCYUNTUHDL.

Pesynomam oo0yuenua cuumaemca c@opmuposannvim (ROGLIUIEHHDBIIL YPOGEHD), eCilu
meopemuyeckoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008anHusx cmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U JI02UYeCKU CMPOUHO uziazaem YueOHbulll Mamepuai,
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNONb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai, 8ce NnpedyCMOmpeHHbvle
paboyell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMBEMCMEUU C YCIMAHOBLEeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHnoCOOeH aHAIU3UPOBAMb NOJIYYEHHble pe3yibmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOJIHEHUU 3A0AHUL, KAYeCmB80 UX 8bINOJIHEHUS OYEHEeHO YUCIOM Oallos
om 86 0o 100, umo coomeemcmeyem HOBLIUEHHOMY YPOBHIO CHOPMUPOBAHHOCU De3VIbmamos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeems), eciu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX cO0ece008anHusx cmyoeHm
nOCIe0068aAMeNbHO, YEemKO U JI02UYecKU CMPOUHO uslazaem YYeOHul Mamepuai, Chnpaeiiemcs c
3a0auamu, BONpPocamu U OpyeuMu BGUOAMU 3A0AHUL, MPedYIOWUX NPUMEHeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpOpamMMol 3A0aHUs 6bINOIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNEHHbIMU MPebOBaAHUAMY, CMYOEHM CHOCOOeH AHANUZUPOB8AMb NOJYYEHHble De3VIbMmambl,
nposAeuAiem CamMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4eCmeo UX BblNOJHEHUS OYEHEHO
yuciom oannoe om 61 0o 85,9, umo coomseemcmaeyem nopocosomy YpOSHIO CEHOPMUPOBAHHOCMU
pe3ynbmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOBAHHBIM, eClU CHMYOeHm NpU GbINOJIHEHUU
3a0anull He OeMOHCMpUpyem 3HAHUL YYeOHO020 Mamepudnd, OOnycKaem OWUOKU, HeYy8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHUL,
Kauecmeo 6bINOIHEHHbIX 3A0aHULL He COOMEemcmayem YCmaHoB8IeHHbIM Mpebo8anUaIM, KAuecmeo ux
8bINOIHEHUS OYEHEHO YUCTIOM 0annoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOSHIO.

@DopMbI TEKYLIET0 KOHTPOJISI YCIIeBAeMOCTH 3 ceMecTp



18

(I)OprI TEeKYIIero KOHTPOJIs KomamgectBo KomuecTBo 6amios Makc. BO3M. KOJI-BO
KOHTPOJIbHBIX 331 KOHTpP. TOYKY GaHHOB
TOYCK
VY CTHBIN/TTUCEMEHHBIN OTIPOC 7 5 35
INpakTuueckue paboTHI 7 5 35
TecTupoBaHue 1Mo TeMaM JIEKIIMOHHBIX 3aHATHI 2 10 20
JlomoHUTEIBHBIE GaJUTbI 32 aKTHBHOE U3YYEHHUE 1 10 10
IHACITUIUIHHEL
HToro nmo aucuunjinge 100 6ass10B

DopMbI TEKYHIET0 KOHTPOJISI YCIIeBAeMOCTH 4 ceMecTp

(I)OprI TEKYIIero KOHTPOJIst KommdectBo | KommdecTBo 6ammoB | Makc. BO3M. KOJI-BO
KOHTPOJBHBIX 3a | KOHTp. TOUKY 6aiioB
TOYCK
VY CTHBIN/TTUCEMEHHBIN OTIPOC 8 5 40
[IpakTuueckue paboThl 8 5 40
TecTrpoBanne 1O TeMaM JEKITHOHHBIX 3aHATHHA 2 8 16
JlomoTHUTENBbHBIE OaJLJIbl 32 AKTUBHOC U3yUCHHUE 1 4 4
JIUCTIATUTAHBI
HToro no nucuuniube 100 6ans10B

Cucrema OIeHMBaHUS TPEACTAaBICHA B JJEKTPOHHOM y4eOHOM Kypce MO0  JTUCIHILTHHE
http://sdo.tolgas.ru/.

8.2. TunoBble KOHTPOJIbHbIe 3aJaHusA WM HHble Matepuaabl aaa TEKYIIEI'O
KOHTPOJIS YCIIEBAEMOCTHU

8.2.1. TunoBble 3a1aHNsI HA IPAKTHYECKHE PAOOTHI
(3 cemecTp)
IIpakTuyeckoe 3ansaTue Ne 1. [loHaTHe 1 OKa3aTed TOCTUHUYHON JEATEIBHOCTH

['ocTuHMYHAS ASITENbHOCTD: MOHATHE, chepa, yYaCTHUKU.

OcobenHoct paboTHl B TOCTUHHYHOUN chepe OcoOEHHOCTH OOCITYKMBAHUS JIETTOBBIX TYPUCTOB
Ocob6ennoctu obcnyxxuBanus VIP-rocreit

OcobeHHOCTH 00CITYy>)KUBAHUSI TOCTEH ¢ OrpaHUUYEHHBIMU BO3MO>KHOCTSMU 370POBbS

OcobeHHOCTH 00CITYKUBaHUSI ITOCTOSIHHBIX TOCTEH;

XapaKTepuCTUKA CPE/ICTBA pa3MeIleHHs (XOCTel, anapT-0Tellb, KOHPECC-0Telb, MOTEINb U JIP)

IIpakTnyeckoe 3ansiTe Ne 2. ['OCTUHUYHBIM IPOAYKT KaK KOMIUIEKC YCIIYT.

[TonsTHe ¥ cneundurka NpPoyKTa HHAYCTPUH FOCTENPUUMCTBA
VYyactue notpedburens B NpeUIoKEeHUH TOCTUHUYHOTO IPOAYKTa
CrtpyKTypa 1 ypOBHU TOCTUHUYHOTO MPOAYKTa

[TponykToBass HOMEHKJIaTypa TOCTUHUIIBI

TexHomnorus pa3paboTKu HOBOTO TOCTUHUYHOT'O MPOYKTa
KauecTBO rocTHHUYHOTO IPOAYKTA

IIpakTuyeckoe 3ansiTue Ne 3. [IpaBoBbIE 1 HOPMATHUBHBIE OCHOBBI TOCTHHHYHOM EATEIBHOCTH

CyOBeKTHI MpeaTpUHUMATETBCKON AESTENHPHOCTH B c(hepe TOCTUHUIHOTO OHu3Heca

Coznanue W mpekpalieHrue JesSTeTbHOCTH XO3SUCTBYIOIIUX CYOBEKTOB B chepe TOCTUHUYIHOTO
OousHeca

OO01mure moNoKeHus: 0 OroBopax B chepe TOCTUHUYHON JesITeNbHOCTH

OCHOBHBIe BHU/IbI )IOFOBOpOB B FOCTI/IHPI'—IHOI7I JCATCIIBHOCTHU

Cranpaptusanus ¥ cepTu(UKanus TOCTHHUYHBIX YCIyT
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JluuensupoBanue B cepe roCTHHUIHOTO OM3Heca
IIpakTnyeckoe 3ansaTue Ne 4. Opranu3alioHHasi CTPYKTYpa TOCTUHUYHOTO MPEIIPUSATHS.

XapakTepuCcTUKa CIYKObI MpHeMa U pa3MeIeHus

XapakTepHcTHKa CITy)k0a OpOHUPOBAHUS

XapaKTepUCTUKA CITYKOBI 00CTyKHUBaHHS

XapakTepHuCcTHKa CITY>KOBbI 9KCIUTyaTallud HOMEPHOTO (oHAa
XapakTepucTuka ciryx0a muTaHus

XapakTepHcTHKa CIIy:k0a 6€3011acHOCTH

XapakTepHucTUKa OTAeIa MAPKETHHTA U CBSI3€H ¢ 0OIECTBEHHOCTHIO

IIpakTnyeckoe 3ansaTue Ne 5. MarepuaiabHO-TeXHHUYECKast 0a3a TOCTUHUYHBIX MPEATIPUATUI

XapakTeprucTuKa MaTepHATbHO-TEXHUIECKON 0a3bl TOCTHHHUII

[lonsiTHE M ATanBl IPOSKTUPOBAHUS

Craauu paboT 10 MPOSKTUPOBAHHIO

Oco0eHHOCTH TIpolIecca M 3TANoB MPOEKTUPOBaHuUsl rocTuHUI] [IpoekTupoBanue mpuieraroomen
TEPPUTOPUU U IKCTEPHEPA TOCTUHUIBI

[TpoexTupoBanue 0OIECTBEHHBIX MTOMEIICHUN

IIpoexTupoBaHNuE HOMEPOB FOCTHHMIIBI

[IpoekTupoBaHue aAMUMHUCTPATUBHOMN 30HBI

IIpoexkTpoBaHNE NHKEHEPHBIX CUCTEM I'OCTHHHIL

IIpakTuyeckoe 3ansaTue Ne 6. TexHonornyeckuii npoiecc OPOHUPOBAHUST HOMEPOB

[TpeumymiecTBa 1 HEJOCTATKH OBEPOYKUHIA

[Toxazarenu u cnoco6sl OpoHHpoBaHus MHTEepHET-OpOHNpPOBaHNE TOCTUHUYHBIX YCIIYT
AHHYIMpoBaHUE OPOHUPOBAHUS

Crangapt OpoHMpoBaHMs ABTOMaTH3alUs Ipolecca OpoHUPOBaHUS

XapakTepuCcTUKa KOMITBIOTEPHOM CUCTEMbI OPOHUPOBAHUS

IIpakTyeckoe 3ansaTre Ne 7. Opranuszanus 1 TEXHOJIOTHS MPOJAKU TOCTHHUYHOTO MTPOIyKTa

I[Tpornecc opranu3anuy NpoJaxk TOCTUHUYHOTO MPOIYKTa
Buabl kananoB npoiax

XapaKkTepuCTUKA KOPIOPATUBHBIX KIMEHTOB TOCTUHUIIBI
Tapuds! B rocTHHUYHOM OU3HECE

VYnpasieHue 10X0/1aMi B TOCTHHUYHOM OU3HEce

(4 cemecTp)

IIpakTuyeckoe 3anaTHe Ne 8. TexHonornyeckne mpoueccsl perucTpalyy, y4eTa U BBIITUCKU
rocTsl.

[Ipuem u peructpauus rocreit [lacnoprHo-Bu30BbIE HOPMATBHOCTH

OCoOEeHHOCTH pErucTpaiii HHOCTPAHHBIX TOCTEH

[TpaBumna pa®oTel ¢ HPOPMAITMOHHOM 62301 TAHHBIX TOCTUHHIIBI

Crannapt o0CIIy>)KUBaHUS aIMUHUCTPATOPOM TOCTHHHUIIBI

CamoperucTpanys Kak HOBast KOHIEIUS PETUCTPALUU TOCTS

OCOo0EHHOCTH PErHCTPALUU TYPUCTCKUX TPYIT

IIpakTuueckoe 3ansitue Ne 9. TexHomoruueckuit mporecc OQOPMIICHHS PacyeToB 3a
TOCTUHUYHBIE YCIYTH
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IIpaBoBOE peryinupoBaHue pacueToB B chepe rOCTUHUYHOTO OU3HECa
brnanku cTporoif OTYETHOCTH, HCIOJNBb3yeMble TPU pacuerax C MIPOXKHBAIOIIMMHU
[TocnenoBaTenbHOCTD BBINMCKU U PACUETOB C TOCTEM

IIpakTnyeckoe 3anaTue Ne 10. TexHosornueckuid IpoUecC OKa3aHUs YCIyTH IUTaHUS B
TOCTUHUIIE

XapaKTepucTUKa UCTOYHUKOB JIOXOJIOB CIY>KOBI MUTaHUS B TOCTUHUIIE (OCHOBHOW pecTopaH,
BEUEPHUI pecTopaH, 1000u-6ap, kade).

TexHomoruss 0OCITy>KMBaHHS TOCTEH B pecTopaHe (BCTpeda, pa3MelleHHe, MpHEeM 3aKasa,
BBIMIOJTHEHHE3aKa3a, Pacuer).

TexHonorus oocnyxuBanus B Homepax Opranusanus MUHU-0apoB B HoMepax OOciyxuBaHue
JIEJIOBBIX MeponpusTHii 1 6ankeToBOOCTYKUBAaHUE MEPOTIPUATUN BHE OTEISL.

Tunel pecTopaHHOIO cepBHUCa.

OcHoBHble criocoObl mogauun 6101 U HanmuTKOBKynbTypa o0CIyKMBaHUS U [TpaBUIIa ATHKETA.

TpeGoBanusi, mnpeabsBiasieMble K MeTpAoTento U odunuantam DopmeHHas onexna
00CITyKMBAIOLIET0 MepCOHANa.

Metoapl opraHu3anuu Tpyna oQUIMaHTOB, Tpaguku padoTsl; [loAroToBKa CTOIOBOTO OEIb,
nocyabl, mpudopo; CepBUPOBKa CTONA.

HaznaueHue v NpUHLKIIBI COCTABICHUE MEHIO PECTOPAHA.

Bunel MeHIO 1 UX XapaKTepUCTHKa (CeT-MeHI0, MeHIo alacarte, komOuHupoBanHoe)Pa3zpaboTka
MEHIO0, (haKTOpBI, YUYUTHIBAEMbIC NPH IUTaHUpOBaHMHM MeHr0 Kiaccudukanus Onroa Mo KpuTepusim
MOMYJISIPHOCTH U peHTabenbHocTH OPopMiIeHre MEHIO.

DIEeKTPOHHOE MEHIO.

TexHosorus cocTaBiieHUs! KaJbKYJISAIIMOHHOTO pacyera (KapTOUyKu) U OIpeIeIeHUE TPOJaKHON
LIEHBIOIIOAA.

KomnbroTepHsle MporpamMmbl, HCIOJNb3yeMble TPH  KambKyasamuu Omon; OcobeHHOCTH
KOPPEKTUPOBKH II€H U ACCOPTUMEHTA MEHIO.

IIpakTuueckoe 3ansitue Ne 11. TexHonorumueckuii mporecc OOCIYKHBaHHS HOMEPHOTO
($hOHIArOCTUHUIIBI

OyHKIMOHAIbHASL OpraHU3alus 3aHUS.

BHyTpUrocTHHHYHbBIE KOMMYHUKAIMH.

bitox momenieHui KWJION TPYyMIIbL.

TexHuueckoe 00cTyKMBaHUE 3[JaHNUS TOCTUHHULIBL.

[Topsimok yOopku 0OIIECTBEHHBIX TTOMEIICHUI TOCTHHUIIBI.

Kareropuu HOMEpOB, UX XapaKTEepUCTHKA U TPEOOBaHMsI, IPEIbIBISEMbIE K HUM.

XapakTepucTUKa 30H HOMEpPa, UX pa3MelleHre 1 000py10BaHueE.

Bunsl ybopku HOMepoB (TeKyluas, TIOCie Bble3/1a, JIOMOJHMUTENbHAs, TIeHepabHas)
[TocnenoBarenbHOCTH YOOPKH HOMEDA.

[TpoxyKiust MHAMBUIYAIBHOTO TOJIb30BAHUS B TOCTUHHIIAX, KOMIUIEKTAIMS HOMEPA.

3a0bIThle KIIMEHTaMHU Bellu: oopmileHHe, XpaHEeHHE U BO3BPAT.

Y6opouHble MaTepuaibl, TEXHUKA, HHBEHTapb.

I'padukn BbIXoma Ha paboTy mepcoHana CHy:KObl OOCIyXHBaHUS HOMEpHOTro (oHAa
TOCTHUHMIIBI.

OcCHOBHbIE TEXHOJOTMUECKHE JIOKYMEHTHI CIIYy>KObl OOCITyXHBaHUS HOMepHOro (¢oHaa
TOCTHUHMIIBI.

KonTposab kauecTBa yOOpKH.

IIpakTHyeckoe 3anaTHe Ne 12 TexHOJIOTHS NpeIOCTaBICHUS JOMOJHUTEIBHBIX YCIYT B
TOCTUHUYHBIX MPEAIPUATHAX.

DKCKYypCUOHHOE 00Ty )KHBAHHE.
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KomMmyHanbsHO-0BITOBBIE YCITYTH.
CHopTHBHO-03/IOPOBHUTEIEHBIC YCITYTH.
buznec-o6cnyxuBanue

IIpakTnueckoe 3ansaTue Ne 13 AHuMalMOHHAs! JEATENBHOCTh B TOCTUHULIE

AHMManus Kak BUJ KyJIbTYPHO-10CYTOBO! JESITEIbHOCTH.
Tunosiorus aHuManuy u ee GyHKLUUU.

l'ocTuHWYHAS aHUMAIUS: TIOHSATHE, OCHOBHBIE LIEIM U OCOOCHHOCTH.
AHUMaLMOHHAs ClTy>kK0a FOCTUHMLIBL: 3a1a4i ¥ (PyHKIMH.
WudpacTpykTypa TOCTHHUYHON aHUMAIIHH.

Jlerckast aHMManus B TOCTUHUIIAX.

Meroas! co31aHusl aHUMALIMOHHOM IIPOrPaMMBl.

Buibl aHIMaIMOHHBIX TPOrPAMM.

ConuasibHble XapaKTEpUCTUKU a/ipecaTa aHUMAallMOHHOM TPOrpaMMBl.
I'maBHas uaes v 1M aHUMAalMOHHOW ITPOIPaMMBI.

3aia4u JU1sl aHUMaTOPOB, 3a/1a4M JUIsl Y4aCTHUKOB.

CrpyKkTypa, arOpuT™, COAEPKAaHUE AHUMALIMOHHON ITPOrPaMMBI.
Hrpa B cTpykType aHMMauMOHHOW IPOTPaMMBbI TOCTHHHIIBI.
Opranuzanys 1 NpoBeIeHNE AHUMALIMOHHOTO MEPOIIPUSITHS.

IIpakTnyeckoe 3ansaTue Ne 14 J/lestenbHOCTh MO 00ecHieUeHNI0 O€30MaCHOCTH Mpoliecca
OKa3aHUsl TOCTUHUYHBIX yCIIyT

CucTeMHBII TOIX0/1 K 00ecreueHnI0 0€30IacCHOCTH COBPEMEHHON TOCTUHUIIBI.

Ponb yenoBedeckoro ¢akropa B obecrieyeHnH 0€30MaCHOCTH COBPEMEHHOM TOCTHHUIIBI.

Cucrema NpOTUBOIOKAPHOM 3aIIUTHI (CUCTEMA MTOXKAPHOIN CUTHANIM3ALMH; CUCTEMA BU3YaJIbHO
3BYKOBOTO OIIOBEILEHUS; CHCTEMA MOKAPOTYIIEHUs; CUCTeMa BEHTWISIIUK U IbIMOY/IaJIeHUsT; CUCTEMa
Ppa30JI0KMPOBKHU BBIXO/IOB).

CucTeMbl OXpaHHOM CUTHAIM3ALMU: Ha3HaYeHHE, TocTpoeHue CUucTeMbl ) KU3He00eceueHus
31aHus (Tas3, BOJA, SJEKTPUIECTBO).

XapakTepuCTUKA CUCTEMBI, OTBEUaroIIel 3a KOHTPOJIb JOCTyMa Ha 00beKTCHUCTEMBI
BHYTPEHHETO M HAPYKHOTO HAOIIOJICHHUS.

Cuctema 3a1iuThl UHPOPMALIUH.

Texnonormueckoe 000pyI0BaHHE M OE30MACHOCTH IIPU €T0 UCTIOJIB30BAHUH.

TpeboBanust 6€30MaCHOCTH NMPH OKA3aHUH JOMOJHUTENbHBIX yeayr Oka3zaHue MeIUIUHCKON
IIOMOIIIMX B T'OCTHUHUIIAX.

TexHosnorus odecrieueHust 6€30MacHOr0 XpaHEHUs BELeH MPOKUBAIOIINX.

HpI/IMeHeHI/Ie DKOJIOTHUYECKHUX TEXHOJIOTHH AJI1 TOCTUHUYHOI'O MPCAIPUATUA.

IIpaktuyeckoe 3ansaTue Ne 15 CanHurapus M TUrMeHa MPEINPUATHN TOCTHHHYHO-
pecTopaHHOHCGEPHI

Ilonstne o canutapuum u rurhe”e. CouuanbHas 3HAYUMOCTh TMITMEHMYECKONM HAyKH H
MPAKTUKU.

TpeGoBanust caHUTApPHO-IMUIEMHUOJOTMYECKOTO 3aKOHOAATENIbCTBA, TNPEABSABISEMbIE K
CpeAcTBaMpa3MeIeHHs.

KoHTponp 3a  BBIIOJIHEHHEM  CaHUTApPHO-IMIHMAEMUOJIIOTMYECKOTO  3aKOHOAATEILCTBA.
OTBETCTBEHHOCTH 3a HapyIlIEHHE CAHUTAPHO-3IUIEMHOIOTMYECKOT0 3aKOHO/1aTeIbCTBA.

I'uruennyeckast XapakTepUCTUKA OKPYKAIOIIEH CPeIbI.

ANMMeHTapHO-3aBUCHMbIE 3a00JIeBaHUSI U WX MPO(UIAKTUKA Ha NPEIIPUITUSX HHIYCTPHUH
rOCTENPUUMCTBA.
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I'uruennyeckue OCHOBBI IIPOEKTUPOBAHHUS U CTPOUTENBCTBA TOCTUHHUL] WM INPEAIPUITHI
nuTaHus. [ urnennueckue TpeOoBaHUs K MaTepuagaM, UCIOIb3yEMbIM JJIsl U3TOTOBJIEHUS] KYXOHHOH U
CTOJIOBOH IIOCYZBI.

I'uruena Tpyaa u Npou3BOACTBEHHAs] CAHUTAPHSL.

[IpaBuna TexHUKM OE30MACHOCTH, OXpaHbl TpyZJa M IMOXKAapHOW OE30MacHOCTH MpHU
9KCIULYaTallMMIOCTUHUL] U IPEANPUATUNA TUTAHUSL.

8.2.2. TunoBbie BONPOCHI VIl YCTHOTO/TIMCbMEHHOI'0 0IIpoca

(3 cemecTp)

Tema 1. [Tonarue u mokazaTejad TOCTUHUYHON NEATENHLHOCTH

Kakoili mnoka3arenp TOCTUHUYHOM JEATEIBHOCTH O0O03HA4YaeT BO3MOXKHYIO IPOIYCKHYIO
criocoOHocTh rocTuHUIBI Tpu 100%-HOM HCHOIB30BaHUM BCEX HWHBEHTAPHBIX MECT, KOTOPBIMHU
pacroyiaraet TOCTUHHMIIA B INIAHUPYEMOM KaJICHIapHOM TIEPHO/T

UYucno uHBEHTapHBIX MecT B roctuHuIle — 210 mecT. IIponyckHast cnocoOHOCTh TOCTUHUIIBI 32
roJi, €CJIM UKJIMYHOCTH IIAHOBOTO PEMOHTA — 5 JIeT, CPeIHss MPOJIODKUTEILHOCTh PEMOHTA OJIHOTO
MHBEHTApPHOI0 KOilko-MecTa — 10 gHel, COCTaBUT

[To KakUM KPUTEPUSIM MOKHO KJI1acCU(DHUIIMPOBATh TOCTUHUYHBIC PEATIPUSTHS?

Tema 2 I'ocTHHUYHBIN TPOAYKT KaK KOMILJIEKC YCIIYT.

Kakoe  CBOMCTBO  ycIayru  OTpakaeT  CJIOXKHOCTb  JOCTM)KEHMsI  CTaHAapTU3aLuu
IPEJOCTABIIAEMBIX yCITYT?

XapakTepucTUKaMy HOMEHKJIATYphl yCIyI TOCTUHUYHOIO IPEANPUATHS SBILIIOTCA. .. BTopon
3Tan npoiecca pa3paboTKU FTOCTUHUYHOI'O MPOYKTa

Tema 3 [IpaBoBbIe 1 HOpPMAaTUBHBIE OCHOBBI TOCTUHUYHOM JI€ATEILHOCTH.

B kakoM HOpPMaTHBHO-TIPAaBOBOM JIOKYMEHTE 3aKperuieHo TpeboBaHWE OOecTeueHUst
COXPAHHOCTHUBEIIEH MOCTOSIIBLIEB?

HerictByromue «lIpaBuna mpenocraBieHuss TOCTUHUYHBIX yciyr B Poccuiickont @enepanum»
OBLTMYTBEP K IEHBI TOCcTaHOBIeHUEeM [IpaBuTenbcTBa PO

Kak HaszpiBaeTcsi HOPMATHUBHO-TEXHUYECKUU JOKYMEHT, YCTAaHABJIMBAIOUIMNA OCHOBHBIC
TpeOOBaHUS KKA4eCTBY MPOTYKIIUU

Tema 4 OpranuszanoHHas CTPYKTypa TOCTUHUYHOTO NPEATIPUATHS.

Urto siBrsieTcS XapakTEpPHBIM HEJOCTATKOM (PYHKIIMOHAIBHOU CTPYKTYpHI opranu3aiuu’? Kakou
tunt OCY HOcUT BpeMEHHOH XapakTep?

Kaxue napamerpsl BIusOT Ha pOPMUPOBAHUE CIYXKObI IpUeMa U pa3MelIeHUs?

Tema 5. MaTepuanbHO-TeXHUYECKast 6a3a TOCTUHUYHBIX MPEATPUATHI

B rocTuHmMIIaX KaKoW KaTeropuu JOMYCKAIOTCs HoMepa 0e3 caHy37I0B?

NunuBunyanpHbie ceiihOBBIC SSYSHKU JJISI XpAaHSHHS [IEHHOCTEH TOCTeH JOJKHBI OBITH ... st
OCHAII[EHUS KaKO# KaTeropuu HoMepa KyXOHHOE 000pYy0BaHHE SBISETCS 00sS3aTeIbHBIM

Tema 6 TexHomoruveckuii npoiecc OPOHUPOBAHIS HOMEPOB

[Topsmok u popma oOTKa3a OT OPOHUPOBAHMUS YCTAHABIUBALCTCH. ..

Bun 6poHupoBaHus, Ipr KOTOPOM TOCTHHUIIA OXKHUIAACT MOTPEOUTEIS IO pACUCTHOTO Yaca JTH,
CJIETYIOIIETO 3a THEM 3aIUTAaHUPOBAHHOTO 3ae3/1a.

B ciryyae HecBOEBpEMEHHOTO OTKa3a OT OPOHUPOBAHUS, OITO3JaHKS HITH He3ae3/[a MoTpeOnTeIs
C HETO WIIM C 3aKa34MKa B3MMAaeTCs IiaTa 3a (paKTUYECKUH MPOoCToil HoMmepa (MecTa B HOMEpe), HO He
Oouee yeM. ..

Tema 7 Opranuzanus U TEXHOJIOTHS MPOJAXKNA TOCTUHUYHOTO MPOYKTa
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MoskeT J11 TOCTUHHIIA caMa OIIPEAEIUTh IEPEUYEHb YCIYT, KOTOPBIE BXOIAT B LIEHY HOMepa?
Kakue BuIbI ycayr MCHOMHUTENh 00s3aH MPEIOCTaBUTh MOTPEOUTETI0 O3 JOMOTHUTEIHHOM
omnatel KonmudecTBo mpoaykTa (TOBapoOB, yCIyr), KOTOPOE IMPOJABEI] JKEIaeT, MOXET U CIOCOOCH
MPEIOKHUTD IS TIPOJIAYKH HAa PBIHKE B TEYCHHE HEKOTOPOTO MEpHoJia BPEMEHH IPHU OIPEACIICHHON
L[EHE — 3TO...
(4 cemecTtp)

Tema 8 TexHonornveckue Npoueccyl PETUCTPALNUHN, YIETA U BBIITMCKHU TOCTS

MoXxeT 1M TOCTMHHUIA pPa3MECTUTh HECOBEPIIEHHOJETHEr0, MMEIOUIero macropr, 0e3
COIPOBOKAAIOIINX JIALL?

JloroBop Ha NPENOCTaBICHUE TOCTUHUYHBIX YCIyT 3aKJII04aeTCsd IPU IPEIbABICHUU
noTpeOUTENeM JIOKYMEHTa, YJOCTOBEPSIOIIEr0 €ro JUYHOCTb, O(OPMIIEHHOIO B YCTAHOBJIECHHOM
HIOPsIIKE, B TOM YHUCIIE. ..

Kakue nokyMeHTHl 00s3aH HpPEIbsSBUTh HHOCTPAHHBI TIpaXJaHUH MPEACTABUTENSIM
TOCTHHMIIBI JUISl TIOCTAHOBKY HA MUTPALIMOHHBIN y4eT

Tema 9 TexHonoruueckuii mporecc 0hOpMIICHHUS paCUeTOB 32 TOCTUHUYHBIC YCIYTH

MoskeT s TOCTMHMIA BKJIKOYAaThb B CYET KIMEHTa IUIATy 3a paHHUM 3ae3]], COIJIacHO
«IIpaBunam npepocraBieHusl TOCTUHUYHBIX yciyr B Poccuiickoit ®denepanuny»?

IIpu pasmemenun norpedurens ¢ 0 yacoB 00 MUHYT A0 YCTaHOBJIEHHOIO PAcYETHOIO yaca
IU1aTa 3a NPOKUBAHUE B3UMACTCH. ...

MoxeT U TOCTMHUIA OCYLIECTBIATh HAJWYHBIC JIEHEKHBbIE pacueTbl W (MJIM) pacueThl C
UCTIOJIb30BaHUEM IUIATEKHBIX KapT 0€3 NMPHUMEHEHHs KOHTPOJIBbHO-KACCOBOW TEXHUKH NPU YCIOBUHU
BbIJIaYl COOTBETCTBYIOIUX OJaHKOB CTPOrOM OTUETHOCTU?

Tema 10 TexHonornueckuii IpoLecc OKa3aHUsl YCIYTH MUTAHUS B TOCTUHUILIE

C TOYKM 3peHHs BUJIa MEHIO MOXHO KJI1acCU(PUIMPOBATH KaK. ...

[To npumensieMbIM popMaM OOCITYKUBAHUS NPEANPUATUS TUTAHUS JENIATCA Ha: . ...

[IpeanpusTe MO OpraHM3alUy MUTAaHUSA M OTAbIXA ITOCETUTENEW C IPEeNOCTABICHUEM
OTPAaHNYEHHOTO 10 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA KYJIMHAPHOW IPOLYKIUU, KOHIUTEPCKHUX
U3JIeIIUN U HAIIUTKOB, JTO:. ...

Tema 11 TexHomoruueckuii nporecc o0CIyKUuBaHUS HOMEPHOTO (POHJ]a TOCTHHHULIBI

CKOJIBKO ~ KaTeropuidi  HOMEpPOB  CYIECTBYET  COTJIACHO  JCHCTBYIOIIEH  CHCTEME
KJIacCU(UKALMUTOCTUHUIL U APYTHX CPEACTB pa3MeLieHus?

Howmep muomanpio He MeHee /5 M2, COCTOSIIIMNA U3 TpeX U Oosiee KUIbIX KOMHAT (TOCTHHOM,
CTOJIOBOM, KaOWHETa U CHajbHHU) C HECTAHAAPTHOW IUPOKOI ABycHaibHOU kpoBaThio (200 cm x 200
CM), C TMOJIHBIM CaHY3JIOM (BaHHA/Iylll, yMBIBAIbHHUK, YHWUTA3) U JOIMOJHUTEIbHBIM TyaleTOM
OCHOBHO# TOKYMEHT y4€Ta COCTOSTHUSI TOCTUHUYHOH 1€ TETbHOCTH B TEUYEHHE OIPEICIIEHHBIX CYTOK

Tema 12 TexHonoruss NpPeNOCTAaBICHUS  JONOJIHUTEIBHBIX yCIYr B T'OCTUHUYHBIX
PEITPUATHSIX

Hcnonaurens mo npockbe moTpedbutens o0s3aH 0e3 JOMOJHUTEIbHOM OIIaThl 00eCHeuuTh
CJIETYIOIINE BUJIBI YCIIYT .. ..

VKakuTe MNOAXOAbl K OpraHu3alliy JOIOJIHUTENBHBIX YCIYT B OTENE YKaXUTE BHJbI
JOTIOTHUTEIBHBIX YCIYT

Tema 13 AuuManonHas IeITENILHOCTh B TOCTHHHIIE

K 3penuiiino — pa3BiekaTenbHbIM aHUMAIIMOHHBIM HAIIPABIEHUSM JI€ATEIbHOCTH HE OTHOCAT?

Typucrtckass yciyra, Npd OKa3aHUU KOTOPOM TYpPUCT BOBJIEKAETCS B aKTUBHOE JICCTBUE,
CIOCOOCTBYIOIIEE €T0 PEKPEAIH Ha3bIBACTCS?

KoneuHo#t nenbro TYpUCTCKONH aHUMAIIUX SIBJISICTCS ?
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Tema 14 JlesTensHoCcTh N0 oOecneueHHIO OE30MaCHOCTH Mpollecca OKa3aHWs TOCTHHUYHBIX
ycayr

OTBeuaer JIM TOCTUHHIA 32 yTpaTy JACHEr, MHBIX BAJTIOTHBIX IIEHHOCTEH, IIEHHBIX Oymar u
JPYTUXJIparolieHHbIX Bellel mocTosuibLa?

[IpuMeHeHHe KakuX Mep MPEenyNpeKICHHS W CBOEBPEMEHOHOTO pearupoBaHUs Ha JHO0YIO
ONAaCHYI0 CHUTYallUI0 C 1eJbl0 MHUHUMM3AlMM pPHUCKOB M YHIEpOOB BBIBOAMUTCS CErojHsA Ha
TJIABEHCTBYIOIIHE IMO3UIIUN CPEId Mep obecrieueHust 0€301acHOCTH?

Tema 15 CanuTapus ¥ rUTHeHa MPEIIPUATHI TOCTHHUYHO-PECTOPAHHOM ChephI

Uto siBNIeTCS OCHOBHOM 3a/1a4€il TMTHEeHBI TpyAa?

Cucrema opraHu3allMOHHBIX, CAHUTAPHO-TUTUEHUYECKUX MEPONPUITHI, TEXHUUECKUX CPE/ICTB
n

METOJIOB, MPEIOTBPAMIAIONINX WJIM yYMEHBINAIOIINX BO3ICHCTBHE Ha PAbOTAIOIIMX BPETHBIX
MIPOU3BOJICTBEHHBIX (PAKTOPOB 3TO —

Ha xakoM paccTOsSHMM OT J>KAJBIX JOMOB, IUIOHMIAQJAOK [UJIi WP M OTObIXa JOJDKHA
pacnoiaraThCAIIonaaKka MycopocOOpHUKOB?

8.2.3. TunoBbIe TECTOBLIEC 3aJAHUAA 10 TEMAM

1. Pacuer nokasareneii 3pPpeKTUBHOCTU TOCTUHHUYHOM JESATENbHOCTH

2. 3amosHeHWe OJIAaHKOB OpOHHPOBAHWS ISl WHIMBHIYalOB, KOMITAHHA,
TypareHTCTB HONEPaToOpoB

3. Pacuer Tapuda Homepa

4. 3anojHeHue perucTpaloOHHbIX JOKYMEHTOB IOCTS

5. Pacuer HOpMBI BBIpaOOTKH 110 YOOPKE HOMEPOB B CMEHY Ha OJJHY TOPHUUHYIO

6. Pa3paboTka KOHTPOJILHOW KapThl IPOBEPKH pabOThl FOPHUYHOM

7. Pa3paboTka aHUMAallMOHHOW IPOrPaMMBI

8. TBopueckoe 3amaHue «Pa3paboTaTh TEXHOJOTMUYECKHl CTaHIapT OpOHMPOBAHUS

(perucTpanyu, npe1oCTaBICHNN YCIyT TUTAHUS U T.J1.)»
9. CocraBnenue riaoccapus M0 TeMaM JTUCIUITITMHbI
10. CocraBnenue 6ubnuorpapuu 1no TeMam AUCUUILTUHBI

8.3. TumoBble KOHTPOJIBbHBIC 3aJaHUS MJIM HHbIC MATepPHAJbl ISl TPOBEICHHSA
MNPOMEXYTOYHOU ATTECTALIUU

dopma TpoOBEICHHUS MPOMEXKYTOUHOM aTTecTalluu MO0 AUCUUIUIHHE: JIK3aMeH/3ayem (no
Pe3yIbmamam HaKONUmeibHo20 Peumunea uliy 6 (hopme KOMNbIOMEPHO20 MECMUPOBAHUSL).

Yemuo-nucomennasn gopma no sx3ameHayuoHHviM Ounemam npeonoidazaemcs, KaxK npasuio,
0751 COauU aAKAOeMU4eCKol 3A00JIHCEHHOCTIU.

IlepeyeHb BONPOCOB U 3aJaHMI 1JIs1 MOATOTOBKHU K 3a4eTy
(IIK-2: UTIK-2.1, UTIK-2.2, UTIK-2.3, UT1K-2.4, T1K-4: UI1K-4.1, UT1K-4.2, UT1K-4.3, UT1K-4.4)

['ocTuHWYHAS 1€ATeTbHOCTh: IOHITHE, cepa, YIaCTHUKH.

TexHomornueckuii mporecc 00CTy)KUBaHHS B TOCTUHUIIE.

OcobeHHOCTH 00CTyKUBaHUS JETOBBIX TYPUCTOB

Ocob6ennoctu obcmyxuBanus VIP-rocteid.

OcoOeHnHoCTH 00CTYKMBAHUS TOCTEH C OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI.
OcobeHHoCTH 00CITY)KHBAaHUS MTOCTOSTHHBIX TOCTEH.

[Tokazarenu, XxapakTepHU3yOIIe TOCTHHHYHYIO JIeATETHHOCTb.

[ToHsiTHE yCcIyTa, XapaKTePUCTUKA YCITYT.

Oco0eHHOCTH TOCTHHHYHBIX YCITYT.

lO [TonsiTe u cienudurka NPOAYKTa HHIYCTPUH TOCTETIPUUMCTBA.

CoNoa~wNE
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CTpyKTypa ¥ ypOBHU TOCTUHUYHOTO MTPOJIYKTA.

[TpoaykToBass HOMEHKIATypa TOCTHHHIIBL.

TexHonorus pa3pabOTKH HOBOTO TOCTUHUYHOTO IPOAYKTA.

[TpaBoBoe perynupoBaHie TOCTUHUYHOMN 1€ATEIbHOCTH.
Crangaptusanus U cepTUGUKALNS TOCTUHUYIHOMN IS TEIIbHOCTH.
CtpykTypa ynpaBieHusi TOCTUHUYHOTO MIPEIPHUSITHSL.

Bupl opraHu3aliMOHHBIX CTPYKTYP YIPABICHHUS.

Cy>x0bl TOCTUHHIIBL, UX QYHKIMH U TPUHIUIIBI PAOOTHI.

CocraB MaTepralbHO-TEXHUYECKON 0a3bl TOCTHHHIIBI.

['ocTuHMIIa KaK OOBEKT MPOEKTUPOBAHUS U CTPOUTEIHCTBA.
[TpenmytiecTBa U HEIOCTATKH OBEPOYKHUHTA.

[Toxazarenu u ciocoObl OPOHUPOBAHUS.

HuTepHeT-OpOHHPOBAaHNE TOCTUHUYHBIX YCIYT.

AHHYIUpOBaHHE OPOHUPOBAHUSI.

ABTOMaTH3aIMA IIpoliecca OPOHUPOBAHUS.

[TonsiTrie u mpUHIUT paOOTHl KOMIIBIOTEPHON CUCTEMBI OPOHHUPOBAHMSL.
XapakTepucTuka 3apy0eHbIX IHTepHEeT-CHCTEMBI OPOHHPOBAHMUS.
Poccuiickue cuctembl UHTEpHET-OpOHUPOBAHUS, TPOOIEMBI HX Pa3BUTHSL.
DaKTOpPHI, BIUSAIONINE HAa BEIOOP TOCTUHUIIEH CUCTEMBI UHTEPHET-OpOHUPOBAHUSI.
[Tpouecc opranu3zaiuu NpoiaXk TOCTUHUYHOTO MPOAYKTA.

Buapl kaHaiioB npogax.

XapakTepucTuKa KOPIOPATUBHBIX KIMEHTOB FOCTUHUIIBL.

Tapudsl B rocTHHHYHOM OW3HECE.

VYrpaneHnue 10X0/1aMH B TOCTUHHYHOM OM3HECE.

[Ipuem u perucTtpanus rocTeu.

[TacriopTHO-BU30BBIE (DOPMATBHOCTH.

Oco0eHHOCTH PErUCTPAIIUU HHOCTPAHHBIX TOCTEH.

[TpaBuna pabotsl ¢ HHGOPMAITMOHHON 0a30M JAaHHBIX TOCTUHUIIBI.
Crangapt o0CTy)XKHBaHHS aIMUHUCTPATOPOM TOCTUHUIIBL.

[Topsimok odopmiieHHs] CYETOB 3a MPOKUBAHUE U JIOTIOTHUTEIIbHBIE YCIYTH, BUIBI PacueTOB
CIIPOKUBAOLIUMU.

Hepeqeﬂb BOITPOCOB U 3aJaHMH 1J1 NOATOTOBKH K IK3aAMEHY

(MK-2: UTIK-2.1, UTIK-2.2, UTIK-2.3, UT1K-2.4; T1K-4: UTIK-4.1, UTIK-4.2, UTIK-4.3, NT1K-4.4)
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[IpumeHeHne OGJIAaHKOB CTPOrOW  OTYETHOCTH TPU  pacyerax 3a NPOXKHUBAHUE H
JIOTIOJTHUTEIIHHBICYCITYTH.

[Topsiiok Bo3BpaTa AEHEKHBIX CYMM I'OCTSIM.

OCOOCHHOCTH PErUCTPAIlUH TYPUCTCKUAX TPYIIIL.

[TpaBoBOE perynupoBaHue pacyeToB B chepe TOCTUHUYHOTO Ou3Heca.

[TociemoBaTenbHOCTD BHIMMUCKH M PACYETOB C TOCTEM.

XapakTepuCTUKAa HCTOYHUKOB JOXOJOB CIY)XObl MUTaHHUS B TOCTUHMIE (OCHOBHOM
pecTopaH,BeUepHUi pecTopaH, JIo0ou-0ap, kade).

TexHonorust oOcayKMBaHHUS TOCTeH B pecropaHe (BCTpeda, pa3MelleHue, NMpHeM 3aKasa,
BBITIOJIHCHHE 3aKa3a, pacuer).

Opranuzanus MUHA-0apOB B HOMepax.

OO6cnyxruBaHUE AETOBBIX MEPONIPUATUIN 1 OAHKETOB.

OO6cnyxrBaHUE MEPOIIPUSTUN BHE OTEJIS.

TuIbI pecTOpaHHOTO CepBHCA.

OcHOBHBIE CTIOCOOBI MOAAYH OJIFO]T U HAITUTKOB.

TpeboBaHwMsI, IpeABIBISIEMbIE K METPAOTEIO U OHUIIHAHTAM.

MeToap!l opranu3annu Tpyaa opUIruaHToOB, rpad@uKu paboTHI.
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[ToaroToBKa CTOIOBOTO OEIbs, TOCYBI, MPUOOPOB.

CepBupoBKa CTOJIA.

Hasnauenue v MpUHIUIIEI COCTaBICHHE MEHIO PECTOPAHA.

Bujibl MCHIO U MX XapaKTepUCTHKA (CeT-MEHI0, MeHio alacarte, koMOMHUPOBAaHHOE).
Pa3zpaboTtka MeHt0, (haKTOPHI, YIUTHIBAEMbIC TIPU TUTAHUPOBAHUH MEHIO.
Odopmnenue MeHro.

DIIEKTPOHHOE MEHIO.

TexHoyoruss CcoCTaBJICHUS KaJIbKYJIIHUOHHOI'O  pacdeTa (KapTOLIKI/I) U OIpECACICHUC

IIPOJaKHOMIIEHBI OIIt0/1a.

KomnbioTepHble MporpaMmbl, HCTIOIb3yEeMbIE MPU KATbKYISIUU OO/,
Oco0eHHOCTH KOPPEKTUPOBKHU LIEH U aCCOPTUMEHTA MEHIO.

DyHKIHUOHATIbHAS OpraHU3aLMs 31aHUS] TOCTUHULBL.

BuayTpuroctuHuuHbIe KOMMYHHUKAIUU.

biiok momenieHuii JKUI0M TPyIIIbL.

Texnuueckoe 00CITyKUBAaHUE 31aHUSI TOCTUHHIIBI.

[Topsimox yOOpKHU 0OIIECTBEHHBIX TOMEIEHUI TOCTUHUIIBL.

Kareropun HOMepoOB, UX XapaKTEPUCTUKA U TPEOOBAHUS, IPEIBSABISIEMbIC K HUM.
XapakTepucTuKa 30H HOMEpa, UX pa3MelIeHne U 000pyI0BaHHE.

Buast yoopku HOMEpOB (TeKylasi, mocie Bble3/1a, JOMOJTHUTENIbHAS, TeHEepaIbHAS).
[TocnenoBarenbHOCTh YOOPKH HOMEpA.

[Tpoaykuust ”HIUBUAYATBHOTO TOJIb30BAaHUS B TOCTUHUIIAX, KOMIUIEKTAIUS HOMEpa.
3a0bIThIE KIIMEHTAaMU Beln: 0OopMIICHHE, XpaHEHHE U BO3BpPaT.

YOopouHbIe MaTepUaIbl, TCXHUKA, HHBCHTAPb.

I'padpukm BeIXOIAa Ha pabOTy TMEpCOHANa CHYKObl OOCITY)KHBaHHS HOMEPHOTO
TOCTHUHUIIBL.

OCHOBHBIE TEXHOJIOTHYECKHE JOKYMEHTHI CIIYXObl OOCITY>KUBaHUS HOMEPHOIO
TOCTHUHUIIBL.

KoHnTtposb kauecTBa yOOpKH.

Opranuzanus 1 TEXHOJIOTHUS SKCKYPCHOHHOTO O0IYy>KMUBaHHsI B TOCTUHUIIE.
Opranu3anus ¥ TEXHOJIOTUSI KOMMYHATbHO-OBITOBBIX YCIYT B TOCTUHHIIE.
Opranu3zanus 1 TEXHOJIOTUSI CHOPTUBHO-03/I0POBUTENbHBIX YCIYT B TOCTUHUIIE.
Opranu3anus 1 TEXHOJIOTUsl OM3HEC-00CITy)KMBAaHUS B TOCTUHHIIE.

Tunonorust aHuMaluu U ee QyHKIUH.

['ocTrHMYHAS aHUMAIIHS: TIOHSATHE, OCHOBHBIE 1IEJTH M1 OCOOCHHOCTH.
AHUMaIMOHHAS CITY0a TOCTUHUIIBL: 33]a491 U PYHKIIUH.

WudpacTpykTypa rOCTUHUYHON aHUMAIIUH.

JeTckast aHMManus B TOCTUHULIAX.

Mertoap! co3qaHusl aHUMAllMOHHON IIPOIPAMMBI.

Buibl aHMUMaMOHHBIX POrPAMM.

CtpyKTypa, arOpUTM, COJAEP)KaHNEe aHUMAIIMOHHON TTPOTPAMMBI.

Opranu3zanus ¥ IpoBeIeHHe aHUMAIIMOHHOT'O MEPOTIPUSITHSL.

CHUCTeMHBIH MOAXO0] K 00ECTICYCHH IO O€30TTaCHOCTH COBPEMEHHON TOCTHHUIIBI.
Ponp uenoeueckoro (hakropa B obecriedeHnn 6€30MacHOCTH COBPEMEHHOM TOCTUHUIIBI.

donma

donma

Cuctema mpOTUBOIIOXKAPHOM 3alTUTHI (CUCTEMA TIOKapHON CUTHAIM3AIIMN; CUCTEMAa BU3YyalIbHO
3BYKOBOI'O OIIOBEIICHUS; CUCTEMA MOKAPOTYLIEHUS; CUCTEMA BEHTWISILIUU U JIBIMOYIAJICHUS;

cucreMa pa30oJIOKUPOBKHU BBIXOJIOB).

CucTeMbl OXpaHHOM CUTHANIM3ALMKU: Ha3HAYEHUE, TOCTPOCHHE.
XapakTepuCTUKa CUCTEMBI, OTBEUYAIOIIEH 32 KOHTPOJIb IOCTYIIa Ha OOBEKT.
CucTeMbl BHYTPEHHETO ¥ HApY>KHOT'O HAOIIOICHHUSI.

Cucrema 3amMThl HHPOPMAIIHH.

TexHonornueckoe 000py0BaHUE U O€30MaCHOCTD IPHU €T0 UCTIOIb30BAHUH.
TpeOoBanus 6€30MaCHOCTH IPH OKa3aHUH JOTOIHUTEIBHBIX YCIYT.
Oxazanue MEeAUIUHCKOM TOMOIIY B TOCTHHHUIIAX.
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63. Texnomorus odecrieueHust 6€30MacHOr0 XpaHEHUs BEUIeH MPOKUBAIOIHX.
64. I[IpuMeHeHHe 3KOIOrMYECKUX TEXHOJIOT MM 1711 TOCTUHUYHOTO IPEANPHUATHS.
65. [lonatue o canutapuum u rurueHe. CouuanbHas 3HAYUMOCTh TUTHEHHYECKOH HAYKH H

IMPAaKTHUKH.

66. TpeOboBaHUs CAHUTAPHO-IMHUACMUOJIOTHYECKOTO 3aKOHOJATENLCTBA, MPEABABISIEMbIE K

cpe€acTBaM pasMCIICHUA.

67. KouTpons 32  BBIIOJHEHHEM  CAHMTAPHO-3IUAEMHUOJIOTHYECKOTO  3aKOHOJATENbCTBA.

OTBETCTBEHHOCTH 3a HapyICHHUEC CAHUTAPHO-3ITUACMHUOJIOITHYCCKOT0 3aKOHOAATCIIbCTBA.

68. ['urneHnyeckas XxapakTepUCTUKA OKPYKAFOIICH CPEIbI.
69. AnMMeHTapHO-3aBUCUMbIE 3a00JICBaHUS U HUX MPOPHIAKTHKA HA TPEANPHUATHIX WHIYCTPUU

TOCTCIIPUUMCTBA.

70. 'uruennyeckue OCHOBEI IIPOCKTUPOBAHUA HU CTPOUTCIBCTBA T'OCTHHHI H npez[npnﬂmﬁ

INUTaHUA.

71. 'uruenndeckue Tpe6OBaHI/I${ K Marc€puajiaM, HUCIIOJIb3YEMbIM JJIA U3rOTOBJICHUA KYXOHHOﬁ u

CTOJIOBOM IIOCY/IBI.

72. I'uruena Tpy/a u NpOU3BOACTBEHHAs! CAHUTAPHSL.
73. IIpaBuna TeXHMKH O€30MACHOCTH, OXpaHbl TpydaW TOXKAPHOW OE30MaCHOCTH MpH

OKCITYaTalUUTOCTUHUI U Hpe,[[HpI/IHTI/Iﬁ IIUTaHUA

IIpuMepHBI TecT MPOMEKYTOYHOM aTTecTauuu (3a4er)

(IIK-2: UTIK-2.1, UTIK-2.2, UTIK-2.3, UT1K-2.4; T1K-4: UT1K-4.1, UT1K-4.2, UT1K-4.3, UT1K-4.4)

B kakoM HOpMaTHBHO-IIPAaBOBOM JIOKYMEHTE 3aKpeIlIieHO TpeOoBaHUe obOecredeHus
COXPAaHHOCTH BEILEH OCTOSIIbLIEB?

Henictyromue «lIpaBuiia nmpenocraBiieHHss TOCTHHUYHBIX yCiayr B Poccuiickont denepanun»
ObuIM yTBEpKIeHbI nocTaHoBineHueM IIpaButensctBa PO B...

Kak Ha3piBaeTcss HOPMAaTUBHO-TEXHUUECKUNA JTOKYMEHT, yCTaHaBJIMBAOLIUI OCHOBHbIE
TpeOOBaHUS K KaUeCTBY MPOAYKIIUH

Uro sBisieTcs XapaKTepHbIM HEOCTAaTKOM (DYHKIIMOHAJIBHOM CTPYKTYpPbI OpraHu3anuu?

Kakoii Tumn OCY HOCUT BpeMEHHOU Xapakrep?

Kakue napameTpsl BIUSIOT Ha GOPMHUPOBAHUE CIYKOBI IpUEMa U pa3MeleHuUs?

B roctunuax kakoi kaTeropuu JonyckaroTcs HoMepa 6e3 cany3aoB?

WnauBuayanbHble ceii(hoBble SUSHKU I XpaHEHUs LIEHHOCTEH rocTe J0KHBI OBITS ...

Jnis ocHaleHus Kakoi KaTeropuu HoMepa KyXOHHOe 000py/JOBaHUE SIBIISIETCS 0053aTeNbHBIM
[Topsinok u opma oTKa3a OT OPOHUPOBAHHUS YCTaHABIUBAETCH. ..

Buzg OponupoBaHMs, IpU KOTOPOM TOCTHHHUIA 0XKHJIAET MOTPEOUTEINS IO paCYETHOrO yaca JiH,
CJIEAYIOLIETO 3a JHEM 3aIUIaHUPOBAHHOTO 3ae3/a?

B cnyyae HeCBOEBpPEMEHHOIO OTKa3a OT OpOHUpPOBaHUS, OINO3/JaHUS WIM He3ae3na
MOTPEOUTENS C HEro WM C 3aKa3yhKa B3UMaeTcsd IUiaTa 3a (akTUYEeCKH MpOoCTOd HoMepa
(MecTa B HOMEpE), HO HE OoJiee ueM. ..

Mo3keT 1 TOCTHHHIIA caMa OIPENIeIUTh [epeueHb yCIyT, KOTOPhIE BXOAAT B LIeHY HoMepa?
Kakue BUABI yclayr MCHOJHUTENb O0S3aH MPEJOCTaBUTh MOTPEOUTENt0 0e3 JOMOIHUTEIbHOM
OTLJIaThI

KonndecTtBo mpoaykra (TOBapoB, yCIyr), KOTOpOe MpOJaBell >KelIaeT, MOXET U CIIOCOOEH
NPeUIOKUTh JJI1 MPOJaXH Ha pPhIHKE B TEYEHHE HEKOTOPOro Mepuoia BPEMEHU IpH
OIPEEIIEHHON LIEHE — 3TO....

[Tpu rapanTUpOBaHHOM OPOHUPOBAHUU OPOHb AHHYJIUPYETCS MPHU OMO3JAHUH TOCTH ...

B cnyuae 3agepxku Bble3ia MOTpeOUTENS Ha CpoK oT 12 10 24 yacoB mocie pacyeTHOro yaca
r1aTa 3a NpoXKUBaHUE B3UMAETCS

Kakoii u3 BapmaHTOB NOATBEP)KICHHS TapaHTUPOBAHHOTO OPOHMPOBAHUS SBISETCS IS
TOCTUHUIBI HAanOoJee MPeAnoYTUTEIbHBI

I'pynnoii KIMEHTOB NPU3HACTCS:

AGOpeBuarypa npunsaTas B roctuangaom ousnece LC (Latecancellations) osnagaer
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[TuceMO-TIOATBEPKICHNE HETapaHTUPOBAHHOTO OPOHUPOBAHUS JOJDKHO CONEPIKATD:

Y CTaHOBUTH NPaBWIBHYIO ITOCIIEAOBATEIFHOCT NEHCTBUN COTPYIHUKA OT/IENa OpOHHPOBAHUS
npu paboTe ¢ MUCbMOM Ha BHECEHHE U3MEHEHUH B paHee 0(hOpMIIEHHYIOOPOHB:!

OTka3 KIMeHTa OT 3apaHee 3a0pOHUPOBAHHOTO HOMEPA Ha3bIBAIOT

VYKakuTe moxka3aTesd OpoHUPOBAHUS:

YkakuTe KyJia 3aKJIabpIBaeTCsl MPUOBLIL 32 MOCEIIEHUE TOCTS B TOCTUHUILY, €CITHOPOHUPOBAHUE
NPOM3BEICHO Yepe3 TyporepaTopa:

[To kakoMy 10OTOBOPY (pripMa rapaHTHUPYET MOJHYIO OTUIATY BBIIEISIEMON KBOTHI MECT:
BriGepute U3 MpeiioxkeHHOTo CIMCKa OIMOKH OIepaTropa 1o OpOHUPOBAHHIO:

Ykaxkute TpeOOBaHUs, IPEIBSIBISIEMBIE K TICPCOHATY TOCTUHUIIBL:

Kakast nmesTenpHOCTh MpEIrojaracT MPOBEJCHHE MapKETHHIOBBIX HCCIICIOBaHUN W Ha WX
OCHOBE - Pa3pabOTKy CTPATETHH M MPOTPaMMy MEPOIPHITUH, KOTOPBIC UCIIOIB3YIOTCS CIIEIThIO
MOBBIIICHUS TIPOU3BOAUTEIHLHOCTH TOCTUHUYHOTO On3Heca U 3((HEKTUBHOCTH yIOBICTBOPCHUS
MOTPEOHOCTH KOHEUHOTO MOTPEOUTENs - TypHucTa?

IIpumepHbIe BONPOCHI TeCTA 1JI HTOTOBOI0 TECTUPOBAHUS (IK3aMEH)

(IIK-2: UTIK-2.1, UTIK-2.2, UTIK-2.3, UT1K-2.4; T1K-4: UT1K-4.1, UT1K-4.2, UT1K-4.3, UT1K-4.4)

Kakoli mnoka3zarenb TOCTUHHUYHOW J€ATENBHOCTH OO0O3HA4YaeT BO3MOMKHYIO IPOITYCKHYIO
cnioco0HocTh TocTUHUIB! Tipu 100%-HOM MCTIONB30BaHUM BCEX MHBEHTAPHBIX MECT, KOTOPBIMU
pacrosaraeT roCTHHHIA B IUNTAHUPYEMOM KaJIeHIapHOM IIEPHOL

Uucno nHBEHTapHbIX MecT B roctunule — 210 mect. [IponyckHas ciocoOHOCTh TOCTUHUIIBI 3a
roJl, €CJIM LUKIMYHOCTh IJJAHOBOTO PEMOHTA — 5 JIE€T, CpelHss MPOJOKUTEIEHOCTh PEMOHTA
OJIHOTO MHBEHTApHOT0 KOMKo-mMecTa — 10 qHel, cocTaBUT

[To KakuM KpUTEPUAM MOKHO KJIacCU(PULIMPOBATh TOCTUHUYHBIE IPEIIPUATH?

Kakoe cBOMCTBO yciayru OTpa)kaeT CIO0KHOCTb JOCTHKEHHS CTaHIapTHU3aLUH IPEJOCTaBIsSEMbIX
yciyr?

XapakTepuCcTUKaMU HOMEHKJIATypbl YCIIYT TOCTUHUYHOTO PEAIPUATUS SBISIOTCS. . .

Bropoii aTan nporecca pa3paboTKu TOCTUHUYHOTO MPOIYKTA. . .

Mosxer 1M TOCTMHHUIIAa pa3MECTUTh HECOBEPIIEHHOJIETHErO, MMEIOIIEero MacmopT, 0e3
CONPOBOXKAAKOUIUX JIUIL?

JloroBop Ha mpeAoCTaBiI€HME TOCTUHUYHBIX YCIYI 3aKilo4aercsd Ipu IPeabsSBICHUU
NOTpeOUTENEM TIOKYMEHTA, YAOCTOBEPSIONIET0 €ro JUYHOCTh, O(OPMIIEHHOTO B YCTAHOBJIEHHOM
NOpsIIKE, B TOM YHCIIE. ..

Kakue noxyMeHThbI 00s13aH NpeabsIBUTh HHOCTPAHHBIN I'Pa)1aHUH NPEICTaBUTENSIM TOCTUHHIIBI
JUISl IOCTAaHOBKHM Ha MUTPALMOHHBIN y4eT

MoskeT JaM TOCTMHHIA BKJIIOYaThb B CYET KIMEHTa IUIaTy 3a paHHUM 3ae3], COIJIacHO
«[IpaBunam npeaocTaBiIeHNs TOCTUHUYHBIX ycayT B Poccuiickoit @eneparum,?

[Tpu pa3memennn notpedurens ¢ 0 yacoB 00 MUHYT 10 YCTAHOBJIEHHOTO PACYETHOTO Yaca Ijiara
3a MPOKUBAHUE B3UMAETCH. ...

MoskeT 1M TOCTMHHLA OCYILECTBIATh HAJIWYHBIE JCHEKHBIE pacueTbl M (WIM) pacueTsl ¢
HCIIOJIb30BaHUEM IUIATEKHBIX KapT 0e3 NpPHUMEHEHHUs KOHTPOJIbHO-KAaCCOBOM TEXHUKU TNpHU
YCIIOBUH BBIJIJa4X COOTBETCTBYIOLIMX OJAHKOB CTPOTOM OTYETHOCTU?

C Touku 3peHus BUAa MEHIO MOKHO KJIacCU(UIIUPOBATH KaK. ...

[To npumensieMbIM hopMaM 00CTYKMBAHUS TPEATNPUATUS TUTAHUS JIEJIATCS Ha: .. ..
[IpennmpusitTie 1O OpraHM3alMM MUTAaHUS W OTAbIXa I[IOCETUTENEeH C MPeIoCTaBICHUEM
OTPaHMYEHHOIO0 II0 CPAaBHEHUIO C PECTOPAHOM AacCOPTHUMEHTA KYJIMHApHOM NPOAYKIIHH,

CKOJIBKO KaTeropuii HOMEpPOB CYILIECTBYET COIJIACHO JEHCTBYIOIIEH cucTeme KiaccuuKanuu
TOCTUHUIL U IPYTUX CPEJICTB Pa3MeIleHuUs

Homep mnmomansio He MeHee 75 M2, cOCTOSIIIUN U3 TpeX W O0jee KUIBIX KOMHAT (TOCTHHOM,
CTOJIOBOM, KaOMHETa M CHAJIbHU) C HECTaHJIAPTHOM IIMPOKOM IBycnanbHOM KpoBaThio (200 cMx
200 cm), ¢ OJTHBIM CaHy3JIOM (BaHHA/AYII, YMBIBAJIbHUK, YHUTA3) M JOMIOJHUTEIBHBIM TYaJIETOM
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OCHOBHOH JOKYMEHT Y4€Ta COCTOSIHUSI TOCTUHUYHOM JIEATENBHOCTH B TEUEHUE ONPEACIECHHBIX
CyTOK

Hcnomautens mo mpockbe moTpedutens o0si3aH 0e3 JOMOJHUTENBHON OIUIaThl 00eCredHTh
CIICYIOIIHE BU/BI YCIYT. . ..

VYkaxkute moaxoAsl K OpraHu3aluu JOMOJIHUTENBHBIX YCIYT B OTEJE

VYkaxuTe BUIbI JOMOIHUTEIbHBIX YCIYT

K 3penuinHo — pa3BiaekaTeabHbIM aHUMAMOHHBIM HAIIPABIECHUAM JIEATEIbHOCTH HE OTHOCST
Typucrckas ycmyra, Ipd OKa3aHUHM KOTOPOM TYPUCT BOBIJICKAETCA B AKTUBHOE JICHCTBHUE,
CIOCOOCTBYIOIIEE €r0 peKpealii Ha3bIBaeTCs

KoHeuHOH LIeNIbI0 TYPUCTCKON aHUMALUU SBIISETCSA

OTBeyaer 7aM TOCTHHHIA 3a YTpaTy JCHEr, MHBIX BAIIOTHBIX IIEHHOCTEW, LIEHHBIX Oymar u
JPYTUX AParoleHHBIX BelleH nocrosiabua?

[IpuMeHeHHe KakuX Mep NPEAYNpPEeXIEeHUS U CBOEBPEMEHOHOTO pearupoBaHHs Ha JHOOYIO
OMACHYIO0 CHUTYallMI0 C LEJNbI0 MHUHHUMM3AIMK PUCKOB U YHIEpOOB BBIBOJUTCS CErOAHS Ha
TJIABEHCTBYIOIIHE IMO3UIIUN CPpeIu Mep oOecrieueHust 0€301macHOCTH?

Ortenp OTBEUAET KAK XPAHUTEND 34. ..

UYro siBiIsieTCsI OCHOBHOM 3a7]a4eil TUTUEHBI Tpyaa?

Cucrema OpraHu3allMOHHbIX, CAHUTAPHO-TUTUEHUYECKUX MEPOIIPUATUNA, TEXHUUYECKUX CPEJICTB U
METOJIOB, IPEAOTBPALLAIOIIUX WM YMEHBIIAIOIUX BO3JEHCTBHE Ha pabOTArOIIMX BPEIHBIX
MIPOU3BOJICTBEHHBIX (PAaKTOPOB ITO —

Ha xakom paccTosiHuM OT >KWJIBIX JJOMOB, IUIOIIAIO0K JIJIs UTP U OTJbIXa JIOJKHAPACIOJIaraThCs
IUIOMIA/IKa MyCOPOCOOPHUKOB?



