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1. MacnopT $oHAa OLLEHOYHLIX CPEeaCTB

1.1. MnaHupyemble pesynbTaTbl 06y4EHUs MO AUCLUMNIVHE

Koa Kof 1 HanMeHOBaHMe MHOMKATOPOB
HarMeHoBaHWe KoMneTeHuumn
KOMMETEHUMM OOCTMXKEHUA KOMNEeTEHLMN
YK-6 CnocobeH ynpaensTb CBOUM NYK-6.1. OnpenenseT npuopuUTETHI

BPEMEHEM, BbICTPaMBaTb U COBCTBEHHOW AeATENbHOCTU, IMYHOCTHOIO

peann30BbIBaTb TPAEKTOPUIO Pa3BUTUS, 06Pa3OBATENIbHOIO U

CaMOpPa3BUTUS HA OCHOBE NpodEeCCNOHANIBHOIO POCTa;

MPUHLMNOB 06pPa3oBaHVs B noadbmpaeT cnocobbl pelleHns U cpeacTaa

TeYEHUE BCEN XMN3HU Pa3BUTUSA, B TOM YUC/e B LMPPOBON cpese
NYK-6.2. BnageeTr TEXHONOMMAMU MU HaBblKaMU
yMpaeneHus CBOEN no3HaBaTe/IbHOM
LEeATENbHOCTbIO n
ee COBEPLIEHCTBOBAHNS Ha OCHOBe
CaMOOLLEHKWM,  CAMOKOHTPONA U MPUHUMNOB
camMoobpa3oBaHus B
TEYEHWE BCEN KU3HU

B pesynbTaTte UsyyeHus GUCLUMINHBI OBYHaIOWMNACS LOMKEH

3HaTh:

- OCHOBHbIE METO/bl M NMPUHLMMbI NPOBEAEHNS MAPKETUHIOBbIX MCCNELOBaAHNUN;
- HanpaBNeHMS U3y4EeHUS PbIHOYHBIX BO3MOXHOCTEN GUPMBI;
- MEeTOAMYECKME OCHOBbI OPraHM3aLmMm MapKeTUHIOBOV AEATENbHOCTY NPEeanpUaTUS;
- Lenu, GYHKUMN 1 MPUHLMMABI MAPKETUHTQ;
- cTpaTterum cobiTa, KaHasbl pacnpeneneHms 1 OpraHmM3aLmio CUCTEMbI TOBAPOABMKEHNS U
NpoLaX;
- NpenMyLLecTBa U HeOCTaTKM PA3/INYHBIX METOA0B CHopa MHPOPMALMM A1 MAPKETUHIOBbIX
mccnegoBaHui;
- OCHOBHblEe $aKTOPbl MUKPO- 1 MAKPOCPeLbl, B KOTOPOW GYHKUMOHUPYET drpma.
YMeTb:

- aHaNM3MpPOBaTb BHYTPEHHWE (BHELLHNE) GaKTOopbl 1 YCNOBUS, BAUSIOWME HA AEATE/IbHOCTb
opraHu3aumm (GakTopbl PbiHKA);

- [laBaTb pekoMeHAaLMM MO COBEPLLEHCTBOBAHMIO MAPKETUHIOBOW AEATE/TbHOCTM
npeanpuaTus.

Bnagets:
- CNOCOHBHOCTBIO MTAHNPOBAHMA MAPKETUHIOBOW AEATENbHOCTN NPEeanpUsiTUS;
- CNOCOBHOCTHIO OLLEHKMN 3PPEKTMBHOCTM MAPKETUHTOBOW AESTENbHOCTY,
HaBblKaMW BbISIB/IEHWS 1 @Ha/IM3a BHYTPEHHWX M BHELHMX GakTOPOB AeATeNbHOCTH
OpraHusaumm.




1.2. Coaep»aHue QUCLUMNHDI

NG Tema (pasgen AuCUMNINHLI) KoMneTeHuus
(B cooTBeTcTBMM C PI1/1)

1 TeMa 1. MapKeTUHT Kak LeloCcTHas CUCTEMa YrnpaB/eHNs YK-6
NPOU3BOACBEHHO-CHOLITOBOWN [ €ATE/IbHOCTHIO GUPMBI

2 Tema 2. MapkeTuHroas uHbopmMaums. Metoabl 1 Lenm YK-6
MAPKETUHIOBOroO aHasnu3a

3 TeMma 3. KoMnnekc MapKeTUHra YK-6

4 TeMma 4. CylWHOCTb, COAEPXKaHWe, NOPSLAOK pa3paboTKu YK-6
MaPKETUHIOBOrO Ma1aHa

5 | Tema 5. OueHka 3dPeKTUBHOCTM MAPKETUHIA YK-6

1.3. CucTeMa oLEeHMBaHNA NO AUCLUMI/INHE

AucumnamnHa M3yvyaeTcd B Te4eHne OAHOro cemMecTpa.
(DopMa FIpOMe)KyTOQHOl;I atrteCtaunm no aMCunrniMHe — 3a4eT.

LLIkana oueHKM ypoBHS CHOPMUPOBAHHOCTH
COTETER I LLIkana oueHKM ypOBHS OCBOEHMS ONCLUMANHDI
-bannbHaga Wkana,
YpOBHEBas WKa/a OLEHKN 100 6ansibHas 100 6ansbHas M?M?Z oH aM OBZHiaFI
KOMMeTeHuUmnn WwKana, % WwKana, % A PEHLAP
oueHKa/6ann
Jlonoporoesii Hubke 61 Hubke 61 <<Heynosne;BopMTeano>>
2
- 61-69,9 «Y [JOBNETBOPUTENBHO>» / 3
[NoporoBbIn 61-85, :
i >9 70-85.9 «Xopouwo» / 4
MoBblLLEHHbIN 86-100 86-100 «OTNNYHO>» / 5

2. lMepeyeHb OLEHOYHBIX MAaTEPUASIOB A/1S1 MPOBEAEHWS NMPOMEXYTOYHOM aTTecTaumm
MepeyeHb BONPOCOB 4/151 NOATOTOBKU K 3a4eTy

YK-6. CnocobeH ynpaBnsiTb CBOMM BPEMEHEM, BbICTPaMBaTh U PE/IM30BLIBATb TPAEKTOPUIO
CaMOpPa3sBUTUS Ha OCHOBE NMPMHLIMMOB 06Pa30BaHMS B TEYEHUE BCEM XM3HU

YTO Takoe MaPKETUHT B LUMPOKOM CMbIC/Ee?

HasoBWTe OCHOBHbIE LeNI MapKeTUHra.

Kakne npuHUMnbl 1eXaT B OCHOBE KOHLENUMM MapKeTUHra?
B yeM oTnume MapkeTuHra ot cobiTa?

Y10 Takoe pbiIHOYHas opueHTauma GUpPMbI?

NoohwnR

3TNHECKOro MapKeTl/IHFa).

© ©

Kakue GpyHKLMN BbINONHAET MAPKETUHI B COBPEMEHHOW OpraHM3aLmnmn?
OnuLnTe 3BOMIOLMIO KOHLEMNUMIA MapKeTUHra (0T NPOM3BOACTBEHHOM 10 COLMAIbHO-

B uyeM 3akn4aeTcs CyWHOCTb NPOM3BOACTBEHHOM KOHLEMLMM MAPKETUHIA?
B yeM 3akn4aeTcs CyWHOCTb TOBAPHOW KOHLEMUMN MApPKETUHra?

10. B yeM 3ak/iovaeTcs CyLHOCTb CObITOBOM KOHLEMLMN MAPKETUHIA?

11. B yeM 3aknovaeTcs CYWHOCTb MapKeTMHFOBOl;I KOHLENUMN?

12. B yeM 3aknovaeTcs CYWHOCTb KOHUEeNnunm counasibHO-3TU4YHOI o MapKeTV]HFa?

13. YTO Takoe MapKETUHI B3aUMOOTHOLWEHWIA?

14. Kakme GpakTopbl BAUSIOT Ha PA3BUTUE MAPKETUHIA B COBPEMEHHOW SKOHOMUKE?
15. KakoBa posib MapKeTuHra B o6ecrneyeHnmn KOHKYPEeHTOCNOCOBHOCTN GUPMbI?

16. YTO Takoe MapKeTUHroBas MHGOPMALLMS 1 3a4EM OHA HY>KHA?
17. Kakue Tunbl MapKETUHIOBOW MHPOPMALMM CYLLECTBYIOT?
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YTO Takoe MapKeTUHIOBblE UCCIELOBAHNA?

HasoBWTe OCHOBHbIE LIeNI MapPKETUHIOBbIX MCCNefOBaHUN.

Kakne Bnapl MapKeTUHIOBbIX MCCNe4OBaHWM Bbl 3HaeTe?

OnuwmMTE OCHOBHbIE 3Tanbl NPOBEAEHMS MAPKETUHIOBOrO MCCNeA0BaHNS.

YTO Takoe KabUHEeTHble ccnegoBaHus?

YTO Takoe nonesble UccnefoBaHUs?

Kakune meToabl cobopa NepBUYHON MHPOPMALMIN MCMO/b3YIOTCS B MapKETUHIe?
OnunwmnTe MeTo onpoca.

Kakue B1apbl OnpocoB Bbl 3HaeTe?

OnunwuTte MeTo HabogeHWS.

OnunwmnTe METO[ SKCMNEPUMEHTA.

Y10 Takoe pokyc-rpynna’?

Y10 Takoe naHenbHoe nccnefoBaHne?

YTO Takoe MapKETUHIOBbLIN ayAnT?

Y10 Takoe MapKeTMHroBas nHdopmMaumoHHasa cuctema (MUC)?

Kakne TpeboBaHMs NPeabsaBASIOTCS K MAPKETUHIOBOW MHGOPMaLMN?

YTO Takoe aHan3 AaHHbIX B MapKeTUHIe 1 Kake MeTObl UCMOMNb3YI0TCA?

Kak ncnosnb3ytoTcs pesyibTaThl MapPKETUHTOBbLIX UCCIEAOBAHNA B MPUHATAN
YMPAaBAEHYECKUX PeLUeHNIN?

YTO Takoe KOMMIEKC MapKeTUHra (MapKeTUHI-MUKC)?

Ha3oBWTe OCHOBHbIE 3IEMEHTbI KOMMIEKCA MapKeTUHra (4P).

YTo BKtOYaeT B cebs aneMeHT “‘npoaykt” (Product) B koMnnekce MapkeTuHra?
OnuwmnTe KnaccupurkaLmio TOBAPOB B MapKETUHIe (TOBapbl MOBCEAHEBHOIo Crnpoca, ToBapb!
npeABapuTebHOro Belbopa, ToOBapbl 0CO60ro Cnpoca, TOBapbl MACCMBHOIO CNpoca).
YTO TaKoe XM3HEHHbIM LMK/ TOBapa M Kakmne aTarbl OH BK/IOYaET?

Kakne cTpaTermm ncnosb3yloTcs Ha pasHbixX aTanax XM3HEHHOIO LMK/Ia ToBapa?

YTo BKItOYAET B cebsi aneMeHT “‘ueHa’ (Price) B kKoMniekce MapKkeTUHra?

Kakne MeTofbl LeHOO6pa3oBaHMS UCMOMb3YIOTCSH B MApKeTUHIe?

41O BK/IOYAET B Ceb5 aNeMeHT «MecTononoxeHue» (Place) B koMniekce MapketTuHra?
Kakue Tunbl kaHanoB pacnpenenerHms CywecTByoT?

YTO BK/IOYAET B Cebsi aneMeHT «npofsmkeHmnes (Promotion) B KoMNiekce MapkeTUHra?
Ha3oBWTe OCHOBHbIE MHCTPYMEHTbI MPOABUMKEHMS.

Y70 Takoe peknama 1 Kakme BUAbl peknaMbl Bbl 3HaeTe?

YTO Takoe CTUMYIMPOBaHME CHbITA N KakMe MeTObl UCMO/b3YIOTCA?

Y70 Takoe nepcoHanbHas Npogarka?

YT0 Takoe cBAa3n ¢ obuecTBeHHoCTbio (PR)?

Y10 Takoe NpsAMon MapKETUHT?

Kak MHTEerpupytoTcs a/1EMEHTbI KOMMJIEKCA MapPKETUHra 415 LOCTMXKEHUS Lienen GUpMbl?
YTO Takoe pacLUMpPEeHHbIV KOMMIeKC MapkeTuHra (7P)?

Kakne fononHUTeNbHbIE 31IEMEHTbI BK/IIOYaEeT B Ceb5 PaclUMPEHHbIN KOMMIEKC MapKeTUHra
(nogu, npouecc, drsmyeckoe okpyxeHme)?

YTO Takoe MapKeTUHIOBbIV NAAH M 3a4EM OH HY>KEH?

Ha3oBWTe OCHOBHbIE LLENN MAPKETUHIOBOIO NiaHa.

Y10 BKItOYAET B cebs pasgen “AHanm3 TEKYLLEN CUTyaUum” B MAPKETUHIOBOM M1aHe?
YT1o BrlovaeT B cebs pasgen «<SWOT-aHanms» B MapKeETUHIOBOM NiaHe?

YTo BKloYaeT B cebs pasgen «Llenu v 3agayum MapKeTuHra» B MapkKeTMHIOBOM niaHe?
YTo BK/lOYAET B cebs pasgen «MapKeTUHroBas cTpaTerns» B MApKETUHIOBOM M/1aHe?
Y10 BKNtOYAET B cebs pasgen ‘“TakTrka MapKETUHra" B MapKETUHIOBOM MlaHe?

Y10 BKNOYAET B cebs pasaen ‘BroiKeT MapKeTUHra" B MApKETUHIOBOM M1aHE?

Y1o BKNtOYaeT B cebs pasgesn ‘KoHTPO/b U OLLEeHKA" B MApPKETUHTOBOM M1aHe?

Kakne npuHumMnibl cnegyeT yunTbiBaTh Npu pas3paboTke MapKETUHIOBOro naaHa’?
KakoBbl CPOKM peanm3aumm MapKeTUHIOBOro naaHa?

KTo yyacTByeT B pa3paboTke MapKeTMHIOBOro naaHa?

Kak yacTo cneflyet nepecMaTpmBaTb MApPKETUHIOBbIM MaaH?

B yeM oTnymne cTpaTternyeckoro MapkeTUHIroBOro rniaHa oT ornepaTuBHOIO
MapKEeTUHIOBOro naaHa?

Y10 Takoe adEKTUBHOCTb MAPKETMHIA 1 3a4EM €€ OLEeHMBaTL?
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Kakne Bnapl adpPeKTMBHOCTM MapKeTUHIa CYLLECTBYIOT (SKOHOMKUYECKas, KOMMYHUKaTUBHAS,
coumanbHas)?

Kakune nokasatenu MCnonb3ytoTca 418 OLLEeHKM SKOHOMUYECKOoW 3GEKTUBHOCTU MapKeTUHra
(NpurbbINb, peHTabenbHOCTb, oM pPbiHKa, ROI?

Y1o Takoe ROl (peHTabenbHOCTb MHBECTULMI) B MAPKETUHIE U KaK €€ pacCcymTaTb?

Kakne nokasaTtenu MCnonb3yoTca AN OLEeHKM KOMMYHUKATUBHOW 3GGEKTUBHOCTH
MapKeTuHra (oXBarT, 4acToTa, Y3HaBaeMOCTb HpPeHa, 3anOMMHAEMOCTb PeKIambl)?

Kakne MeTobl UCMOMb3YTCA 418 OLLEHKM KOMMYHUKATUBHOM 3GGEKTUBHOCTN MApPKETUHIA?
Kakune nokasatenu MCnonb3yloTca 418 OLEHKM coupmanbHON 3PPeKTMBHOCTM MapKeTUHIa
(yOOBNETBOPEHHOCTbL NOTPEBUTENEN, NOANBHOCTb NOTPEOUTENEN, UMUK BpeHaa)?

Kak n3MepuTb yAOBNETBOPEHHOCTbL NOTPebUTENEn?

Y1o Takoe Customer Lifetime Value (CLV) 1 kak ero paccumtarb?

Kak ncnonb3ytotcs pesynbtathl oueHKN 3GGEKTUBHOCTY MAPKETUHIA 419 MPUHATUS
YyNpPaBEeHYEeCKNX peLleHnin?



