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PaGouass mporpamMMa JUCHUIUIMHBL «TeXHono2UuU 20CMUHUYHOU OQesdmenbHocmuy pa3padoTaHa B
COOTBETCTBUM C (efepalbHBIM TOCYJapCTBEHHBIM 00pa3oBaTElIbHBIM CTaHIAPTOM  BBICILIETO
obpazoBaHusi - Oaxanaspuam 1o HampabieHuro noarotToBku 43.03.02 «Typuszm», yTBEPKIESHHBIM
nprka3oM MunucrepcTBa oopasoBanus u Hayku Poccuiickoit @eneparun ot 08 utons 2017 r. Ne 516.

CocTaBHUTeNN:
K.3.H, JOIICHT I'pammn C.A.
(yueHast cTeneHb, yueHOe 3BaHHUE) (®UO)

PITJ] o6cy>xnena Ha 3acenanuu Kadenpbl «[ OCTENIPUUMCTBO M MEKKYIbTYPHBIC KOMMYHHUKAITUH
«14» 05 2023 r., npotokoia Ne 9

3aBenyronmii kKageapoir  K.(.H., TOICHT Anekceea H.JI.
(y4.cTemeHb, y4.3BaHUE) (®HO)

AxTyanu3upoBaHHas paboyasi mporpamma AMCLUUIUIMHBI OOCYXJI€Ha Ha 3acellaHMM YYEHOro COBETa
Beicmieii mikosibl Typu3ma U COlMalIbHbIX TeXHOJIOTUH 0T 26.08.2024 1., mpoTokomn Ne 1.

JupexTop Briciieil KOsl
TYpU3Ma U COLIMATIbHBIX TEXHOJOTUMN K.(p.H., TO1IeHT H.JI. AnekceeBa

(y4.cTeneHs, y4.3BaHHUE) (®HN0)



1. IEPEYEHb IINTAHUPYEMBbIX PE3YJIbTATOB OBYYEHUA no
AACHUIIJIMHE, COOTHECEHHBIX C ILTAHUPYEMBIMH PE3YJIbTATAMHA
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. lenrbocBOEHUS TUCUHUILIMHBI

[{enpro OCBOEHUS TUCLUUIUIAHBI SIBISETCS:

— (dopmupoBanue y o0ydaromuxcs npodeccCHoHaNbHBIX KOMIIETEHIMIA B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,

— (opmupoBanue y oOydaromuxcsi NpodecCHOHATbHBIX KOMIETCHLUH, HEOOXOAUMBIX [
peleHus 3aaa4 npodeccuoHaNbHOM 1eATeIbHOCTH.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIITTHHE

Kon n Kon 1 naumeHoBanue IInanupyemsle pe3yabTaThl 00y4eHHsI 11O OcHoBanue (IIC)
HauUMEHOBaHHE HHAUKaATOpa JAUCHHUILIMHE *Z[J'[S{
KOMITETCHIIUHU JOCTHKCHUSA KOMIIETEHIINH npo(beccp[oﬂaﬂ},[—[],[x
KOMIICTCHIINH

ITK-2. Cnocoben k| UIIK-2.1 OcymectBisier 3HaeT: TeOpeTHYECKUE OCHOBEI 33.007
YIpaBJICHUIO OILICHKY U IUTAHUPOBAHUE TOCTUHUYHOM NesITeIbHOCTH; PyxoBoaurens/
pecypcamu u MOTPeOHOCTEH OpraHu3aIui 0COOCHHOCTH U BUJIBI TOCTHHHYHOTO YIPaBIIAIOIIIHA
TIEPCOHATIOM cdeprl Typu3Ma u MIPOAYKTA, €r0 COCTaBHBIC 3JICMCHTHI; TOCTHHUYHOTO
OpTaHU3aIHA TOCTETIPUIIMCTBA B 3aKOHOJATEeNbCTBO Poccuiickoit KOMILIEKCa/ceTn
cdepsl Typu3Ma u MaTepHaJIbHBIX pecypcax u ®Deneparuu 0 IPeToCTaBICHUN TOCTHHUI]
TOCTETIPUIMCTBA TIepCoHae TOCTHHUYHBIX YCIIYT; OPTaHU3AIIIO

UIIK-2.2. OcymiecTBisier (G YHKIIMOHAJIBHBIX TPOIIECCOB B

IUTaHUPOBAHUE TEeKyIen TOCTHHHUIAX U JPYTUX CPEICTBAX

JIeSITeIbHOCTH OpTaHU3aui pa3MeIeHus; 0COOEHHOCTH U BUJIBI

cdepsl Typr3Ma 1 TOCTUHHUYHOTO NMPOJYKTA, €ro

TOCTEIIPUUMCTBA COCTaBHBIC 3JIEMEHTHI

UIIK-2.3. OcymiecTBisier YMeeT: IpUMEHSATH Ha MPAKTUKE

(hopMHUpOBaHUE CHCTEMEI MIPaBOBBIC 1 HOPMATHUBHBIC

OWM3HEC-TIPOIIECCOB, JIOKYMEHTHI, PETJIaMCHTUPYIOIIHE

PETITaMEHTOB M CTAaHIAPTOB B | TOCTUHUYHYIO JCSTEIBHOCTE;

JIESTeTPHOCTH OpTaHU3aIHN obecrnieunBaTh YPPEKTUBHYIO

cdepbl Typu3M H OpTraHU3aINI0 (PYHKIIMOHAIEHBIX

TOCTETIPUIMCTBA MIPOIIECCOB;

UIIK-2.4. Ucnionb3yeT Baaneer: HaBbIKaMM OpraHU3alUd

MpOrpaMMHOE O0ecTieueHue, (YyHKIIMOHAJIBHBIX MPOIECCOB B

HeoOXxomumoe s TOCTHHHIIAX U APYTHUX CPEICTBAX

OCYIIECTBICHUS pa3MeIeHus, COOTBETCTBYIOIINX

npodeccrnoHaNbHONI 3arpocam noTpeduresned’

JIeSITETIbHOCTH
[IK-4. Criocoben WIIK-4.1. Beibupaet u 3HaeT: OCHOBBI IPOM3BOJCTBEHHO- 33.007
OpraHU30BaTh MPUMEHSET COBPEMEHHBIE TEXHOJIOTHYECKOH JIEeATETHHOCTH PyxoBoautens/
mpotiecc TEXHOJIOTHH 00CITy)KHBaHUS TOCTHHUI B APYTHX CPEJICTB YIPaBIISAFOIIIHA
00CITyKMBaHMs rocreu pa3MeleHus TOCTUHUYHOTO
notpeouTenen HIIK-4.2. Opranusyet YMeer: aHaIU3UPOBAThH KOMIUIEKCa/CeTH
ycIyr KOHTPOJIb 32 BEINOJIHEHHEM TEXHOJIOTUYECKUE MPOLECCHI B TOCTHHUIL
OpraHu3aIui COTPYAHHUKAaMH CTaHIAapPTOB TOCTHHHUIAX M JPYTUX CPEACTBAX
chepsl TypusMa u o0cmy)KuBaHUS U pa3menieHus
TOCTETIPUIMCTBA obecrieyeHrEM KauecTBa Baaneer: HaBBIKaMU OpraHU3ALIH
Ha OCHOBE [IPEIOCTABIIAEMBIX YCIyT paboThl B QYHKIIMOHATBHBIX CITy)K0ax
HOPMAaTUBHO- NIIK-4.3. Opraanzyet TOCTUHUI] U UHBIX CPEICTBAaX
MIPAaBOBBIX AKTOB, C | PabOTHI 1O MMOITBEPKICHUIO pa3MeIeHus
Y4ETOM 3aIpOoCcoB COOTBETCTBUSI FOCTHHUYHOIO
notpeouTenei n KOMILIIEKCa CUCTEME
MpUMEHEHUEM KJ1acCU(MKAIMN TOCTHHHIL U
KIIMEHTOOPUEHTHUPO | MHBIX CPEJCTB Pa3MEILEHHs
BaHHBIX HIIK-4.4. PaboTaer ¢
TEXHOJIOTH NPUKJIATHBIMU 1

nmpodeccnoHaTLHBIMH

porpaMMaMu OpOHUPOBAHUS

W pe3epBUPOBAHUS
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2. MECTO JUCIIATIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM TPOT'PAMMBI

JlucuuMmiuuHa OTHOCUTCS K uacmu, ¢hopmupyemol yuacmuukamu oopazo8amenbHulx
omnowenutl, braoka 1. Jlucrumnuasl (MoAyau) mporpammel OakanaBpuata (Moayns «TexHomorun B
TYpU3ME U UHAYCTPHH TOCTCIIPHUMCTBA).
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3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

O6mast Tpy10EMKOCTD JUCIHUIUIMHBI COCTABISET 73.€. (252 wac.), ux pacrnpeaeieHue mo BuaaM
paboT 1 ceMecTpaM IpPeICTaBICHO B TaOJIHIIE.

TpynoemMkocThb, 4ac
Buabl y4eOHBIX 3aHATHI 1 Pa60THI 00y4aI0IIUXCS BCEro
3/4 cemectp 4/5 cemecTp
OO0uiasi TPY10€MKOCTh THCIIHIIJIMHBI, YaC 252 108 144
KonrakTHas paGora o0y4arwmmuxcs ¢ 78126 34712 44114
npenojgaBareyieM 1o BUAAM y4eOHbIX 3aHATHIA
(Bcero), B T.4.:
3aHATHUSA JEKUMOHHOT0 THIA (JICKIIH) 36/12 16/6 20/6
3aHATHUS CEMHUHAPCKOTO THNA (CEMHHAPHI, 42 /14 18/6 24/8
MPaKTUYCCKUE 3aHITHUS, TPAKTUKYMBI,
KOJUIOKBUYMBI ¥ HHBIC aHAJIOTHYHBIC 3aHSTHS)
JabopaTopHbie PadoThI -/- - /- -/-
CaMocrosiTeJbHasi pa6oTa Bcero, B T.4.: 147 /213 74192 73/121
CamoroaroToBka 1mo Temam (pasaenam) 1471213 74192 73/121
JTUCTIUTUTIHHEI
BrInonHeHne KypcoBOro nNpoexTa /KypcoBoit -/- -/- -/-
paboTHI
KoHTpoJb (4ackl Ha IK3aMeH, 3a4eT) 27/13 -/4 2719
IIpomexkyTOUHAs aTTeCTAIASA 3a4eT IK3aMeH

[Tpumeuanue: -/- 06vem wacos coomeemcmeeHno OJisi OYHOU, 3A0YHOU POPM 0OYUeHUs.

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIsl YCIIEBAEMOCTH ), CAMOCTOSITENbHON paboThl 00yUaroIuXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce oOcCBOEHHS JUCHUIUIMHBI MOXXET HPUMEHSTHCA 3JIEKTPOHHOE OOyueHHe W
JUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B mnpouecce ocBOEGHHs TUCHMITIMHBI OOydaromuecs: o0ecreyeHbl AOCTYIOM K 3JIEKTPOHHOMH
MH(OpPMaLlMOHHO-00pa30BaTEIbHON Cpeie U JIEKTPOHHO-OUOIMOTEUHBIM CHCTEMAM.
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3.2. Conep:xkaHue TUCUMILUINHBI, CTPYKTYPUPOBAHHOE MO TEMaM

3/4 cemectp

ILnanupyembie

Buapl yueoHo#i padoThl

pesyJIbTaThl KonTakTHas padora
OCBOEHHS: g
KO - ) o E - DopMmbl
¢opmupyemoii & : S § e 5 ? TeKylero
IOMIICTEHILIH H HanmenoBanue pasjieioB, TeM % 5 =1 8% = JOHTPOIH
HHHKATOPbI = ] - T = (HauMeHOBaHHe
}JOCTI/DKEHI/HI“ E g- ; E E s 8 OIICHOYHOI'0
KOMIIeTeHITHIA E S = E E g g_‘ cpeacTBa)
= el &38| =
= = o
[K-2: Tema 1. IlonsiTHe ¥ MOKa3aTeJIM TOCTHHUIHOM 2/- YcTHBIH/MHCH
UIIK-2.1 - IeATeIbHOCTH MEHHBIH
HIIK-2.4 1. T'ocTuHHMYHAS AEATENBHOCTD: MOHATHE, cdepa, ompoc.
YYaCTHHKH. IMpakTrdeckas
TIK-4: 2. TexHonoruueckuii mporecc 00CITyKUBaHHS B pabora.
HIIK-4.1 - TOCTHHHIIE.
UIIK-4.4 3. OcoOeHHOCTH 00CITY>)KUBaHUS Pa3INUHBIX
KaTeropuil rocren
4. Tloka3zareny, XapaKTepU3yIOIINE TOCTHHHIHYTO
JIeSATEIIBHOCTB.
IIpaktuueckoe 3anarue Ne 1. Ilonarue u 2/-
MOKAa3aTeJ M TOCTHHUIHONACATEIbHOCTH PA3BUTHS
CamocrosiTenpHas paboTa. 10/13
[K-2: Tema 2 'oCTHHHYHBII NPOAYKT Kak Kommieke | 2/1 YcrHbli/Much
HIIK-2.1 - yCayr. MEHHBIH
HIIK-2.4 1 Tlonstue yciyra, XapaKTepHCTHKA YCIIYT. onpoc.
2  OcoOCHHOCTH TOCTUHHYHBIX YCIIYT. [MpakTuyeckas
[TK-4: 3 TloHsTHE TOCTHHUYHOTO MIPOIYKTA. pabora.
HIIK-4.1 - 4 CrtpykTypa rOCTHHUYHOTO MPOAYKTA.
UIIK-4.4 5 TlpoxykToBasi HOMEHKJIATypa TOCTHHHIIBI
TexHonoruss pa3pabOTKH HOBOTO T'OCTHHHYHOTO
MPOJIyKTa
[Mpaktnyeckoe 3anstTe Ne 2. ['ocTHHWYHBIN 2/1
MPOJYKT KaK KOMIUIEKC
YCIIYT.
CamocrostensHas paboTa 10/13
IK-2: Tema 3. IIpaBoBble M HOPMATHBHBIE OCHOBBI | 2/1 YcTHBIH/THCH
UIiK-2.1 - TOCTUHUYHONIIeATEJHLHOCTH MEHHBIN
WIIK-2.4 1. TIpaBoBOE pEryIMpPOBaHHE TOCTUHUYHON ompoc.
EATEILHOCTH. IpakTryeckas
IIK-4: 2. CrarmapTu3anus H CepTUPUKAIHS pabora.
MIIK-4.1 - TOCTHHUYHOH AESTeIHbHOCTH.
WIIK-4.4 Ipaktuueckoe 3amstue Ne 3. [lpaBoBble W 2/1
HOpPMAaTUBHBIE OCHOBBI
FOCTUHUYHOM JIEATEIbHOCTH
CamocrositenbHas pabora. 10/13
TIK-2: Tema 4. OprannzauuoHHas 2/1 VY CTHBIN/TIUCE
UIIK-2.1 - CTPYKTYPA FOCTHHUYHOI0 MEHHBIH
WIIK-2.4 npeanpusTHS ompoc.
1. Crpykrypa  ympaBjieHHs  TOCTHHHYHOTO IMpakTryeckas
[K-4: MIpEINpUITHS pabora.
HIIK-4.1 - 2. Bumsr OpTraHU3aI[MOHHBIX CTPYKTYp TectupoBanue
UIIK-4.4 yIpaBiIeHUsS o TeMam 1-4
3. CuyxO0bl TOCTMHHMIBL, UX GYHKIMA H
NIPUHIUIBI paboTHI.
IIpaxTryeckoe 3anarue Ne 4OpranusanoHHas 3/1
CTPYKTYParoCTHHHYHOTO MPEATIPUSTHS
CamocrositesibHas pabora. 11/13
IK-2: Tema 5. MaTepuajbHO-TeXHHYeCKAS 2/1 YcTHBIH/IHCH
UIIK-2.1 - 0232 rOCTUHHMYHBIXNIPEANPUATHI MEHHBII
UIIK-2.4 1. CocrtaB MaTepHaIbHO-TEXHUIECKOH 0a3bl ompoc.
TOCTHHHIIBI ITpakTrdeckas
TTK-4: 2. Tocrununia Kak 00bEKT MPOSKTUPOBAHUS U pabora.
CTPOUTENBCTBA




ILnanupyembie

Buapl yueoHo# padoThl

pesybTarel KonrakrHasi pagora
OCBOEHHUS: g
Ko o » = o DopmMbl
dopmupyemoii < E ] § < é ? TeKyLIero
-5
R TGN HawnmenoBanue pasaesioB, TeM = 5 | g | & & 0.0y RS
HMHIUKATOPBI = S = -] g = (HanMeHOBaHHe
JAOCTHIKCHHUSA § g- g E E s 8 OIICHOYHOI'0
KOMIIeTeHI it E lg \g E E g g CpeacTBa)
= S| &8 | =
= = o
HWIIK-4.1 - IMpakruueckoe 3austue Ne 5. MarepuansHo- 3/1
UIIK-4.4 TexHHYecKas 6a3a
TOCTHHHYHBIX IPENPUATHIT
CamocrositenpHas padora. 11/13
[K-2: Tema 6. Texnosoru4deckuii npomecc 3/1 Y CTHBINH/THCH
WIK-2.1 - OpOHHPOBaHHS HOMEPOB MEHHBIH
UIIK-2.4 1. Bwubl GpOHUPOBAHHS. Ompoc.
2. Ipouecc 6porupopanus. CrocoOs! Ilpaxriyeckas
I1K-4: pabora.
OpOHUPOBaHHUS HOMEPOB
UIIK-4.1 - =
WIK-4.4 [Tpaktuueckoe 3austTue Ne 6. TexHOTOTHUECKHiA 3/1
' nporiecc OpOHINPOBAHUTHOMEPOB
CamocrosiTenpHas paboTa. 11/13
IK-2: Tema 7. Opranu3anusi ¥ TEXHOJOTHUS 3/1 YcTHBIH/THCH
UIIK-2.1 - MPOIaKN rOCTHHUYHOTOMPOAYKTA MEHHBIN
HIIK-2.4 1. TIpouecc opraHu3aluy IpoaaX TOCTUHUYHOTO ompoc.
IpOayKTa [IpakTuueckas
1IK-4: 2. Kanan mpomaxu: MOHATHE U BUIBI pabora.
MIK-4.1 - 3. Ilponmaxxu opraHM30BaHHBIM MOTPEOUTEISIM U Tectuposanue
UIIK-4.4 o Temam 5-7
NOCPEJHUKAM Ha TOCTHHHYHO-TYPUCTCKOM
PBIHKE
IIpaktudeckoe 3ansatue Ne 7. TexHomnorus u 3/1
OpraHM3alys IpoJaKUrOCTHHUYHOTO MTPOJIyKTa
CamocrosiTenbHas pabora. 11/14
UTOIro | 16/6 | -/- | 18/6 | 74/92

4/5 cemecTp

ILnanupyemsie

Buabl yueoHoi padoThl

PE3YILTATLL KonrakrtHas padora
OCBOCHHUA: g
KoTt ) ) =
T o 3 o S g é Q ®opMBbI TEKYLIETO
= S < Qs KOHTPOJIst
KOMIIETeHIIHH U = - Qo F =S
HanmenoBanue pasjiesioB, TeM - .| 9 o (nanMenoBanme
HMHIMKATOPBI = © - g =
= = 4 = = (=} 1) OII€HOYHOI'0
JOCTHKECHHUSA S = = =
o = - = 0 © CpeacTBa)
KOMIeTEeHIHI @ o & § E g g
o) S =
=] fa|l &% | =
= = &}
TIK-2: Tema 8 TexHoJIOrHYeCKHe MPOIECCHI 2/- VcerHbli/mucsMe
UIIK-2.1 - perucTpanum, y4eTa HBbIMNCKHU TOCTS HHBII OIPOC.
WIIK-2.4 1. Tlpuem u perucrtparust rocrei IIpaxkTuueckas
2. OCOOEHHOCTH pEerucTpalii HWHOCTPaHHBIX pabora.
[K-4: rocTen
HIIK-4.1 - 3. ColmoneHne TPOTOKONAa MW OITHKETa IpH
NIIK-4.4 TpUEMe U PEeTUCTpaLUu.
4. Tlopsmox  mpexmocraBiieHHMsT — MH(OpManuH
TOCTIO.
5. IlpaBmma pabotsl ¢ mH(pOpMAIOHHON 0a30it
JIAHHBIX TOCTHHUIIBI.
6. Ilpouemypa BBIITUCKH TOCTSI
IIpaxTtrdeckoe 3aaarue Ne8. TexHOIOTHUECKUE 3/1
MPOLIECCHI PErUCTPALIUH, yUeTa 1 BBIMTUCKH TOCTSI
CamocrostensHas pabora. 9/15
TIK-2: Tema 9 TexHoJorn4ecKuii npouece | 2/- YcrHbl/TUCEME
UIIK-2.1 - odopmiIeHHUs pacyeTOB 3arOCTHHUYHBIE YCIYTH HHBIH OIpOC.
UIIK-2.4 1. Tlopsmox odopmiienns CYETOB 3a IIpaxkTuueckas
NPOKMBAHUE W JIOIOJIHUTENBHBIE YCIIYTH, pabora.
[1K-4: BUJIbI PACUETOB C IPOXKUBAIOIMMH.




ILnanupyembie

Buapl yueoHo# padoThl

pesybTarel KonTakTHas padora
OCBOCHMSA: g
(l)olelit]))L;femoii o % o 2o E Q DopMBI TEKYILIEro
KOMIIETEHIIMH U ? E g 5 g § ﬂ:\ KOHTPOJIA
HHAMKATOPHE HaumenoBanmue pa3jiesnoB, TeM = 2 = g = = E (HamMeHOBaHHE
JIOCTHIKEHHUSI = = ﬁ = = g e OL[EHOYHOT O
KOMIIETEeHII M § 8‘ \8 E ; 8 % T
= 85| 25| 2=
= = o
HIIK-4.1 - 2. Ilpumenenme OJaHKOB CTPOTOH OTYETHOCTH
HIIK-4.4 Ipu  pacdeTax 3a TOpPOXKUBaHWE U
JOTIOJTHUTENBHBIE YCIYTH.
3. Ilopsimok Bo3BpaTa JEHEKHBIX CYMM T'OCTSIM.
[Mpaktuyeckoe 3ansatie Ne 9. TexHosormyeckuit 3/1
mporiecc 0hopMIICHUS
pacyeToB 3a TOCTUHUYHBIE YCIIYTH
CamocrositenpHas padora. 9/15
[1K-2: Tema 10 TexHoJioru4eckuii mpoiecc 2/1 VerHbli/mucsMe
UIIK-2.1 - OKa3aHUs YCJIYIr'H NUTAHHSA BIOCTHUHHIE HHBIH OIpOC.
UIIK-2.4 1. TexHonorus o0CITy>)KHBaHHE TOCTEH B 3aJe IIpaxkTuyeckas
pecTopaHa FOCTHHHMIIBL. pabora.
I1K-4: 2. TexHomorus NMpeoCTaBICHHUS YCIYTH
UIIK-4.1 - MIUTaHUSA B HOMepe (PyM-CEpBHUC).
HIIK-4.4 3. TexHOIOTUS PECTOPAHHOTO OOCITYKHUBAHUS
MacCOBBIX MEPONPHUSITHI B TOCTUHHUIIE
[Ipaktuueckoe 3ansatue NelQ. TexHonornyeckui 3/1
IpoLecC OKa3aHMs
YCIYTH IMTAHUSI B TOCTHHUIIE
CamocrosiTenpHas paboTa. 9/15
TIK-2: Tema 11 TexHoJIoOrn4ecKuii mpouecc 2/1 VeTHbI/IHCEME
UIIK-2.1 - 00CTy:KHBAHUS HOMEPHOT0 (POHIA TOCTHHUIIBI HHBII OIIPOC.
HIIK-2.4 1. OyHKUMOHAIBHAS OPTaHU3AINA 3JaHHS [IpakTuueckas
TOCTUHUIIBI U OJIOK TIOMEIIEHUH KUIIOH pabora.
[TK-4: IPYIIIBI TectupoBanue
NIIK-4.1 - 2. Kareropuu HOMEpOB, X XapaKTEPUCTHKA U mo temam §-11
NIIK-4.4 TpeOOBaHU, IPEIBSIBIIAEMBIE K HUM
3. JloxymeHTauus, HeoOXoauMast Jjisl yueTa
UCTIONIb30BaHMSI HOMEPHOTO (hOH/A.
4. TexHonorus o0cIy)KUBaHUSI HOMEPOB
[pakrrdeckoe 3aasarue Ne 11. TexHOIOTHYESCKIIA 3/1
nporeccoOCITy>)KUBaHUsI HOMEpHOTo (GoHIa
TOCTHHHIIBI
CamocrosiTenpHas paboTa. 9/15
TIK-2: Tema 12 TexHoJi0oTHS IPeIOCTABIEHUS 3/1 VcerHbli/mucsMe
UIIK-2.1 - AOTOJHHUTEIbHBIX YCJIYT B TOCTHHHYHBIX HHBII OIPOC.
UIIK-2.4 NpenpUATHAX IpaxTuueckas
[paktraeckoe 3anarue Ne 12. TexHonorus u 3/1 paborta.
TIK-4: OpraHu3anus NPeJOCTABICHUSA OCHOBHBIX U
HIIK-4.1 - JOTIOJIHATEIIBHBIX YCIYT B TOCTUHUYHBIX
UIIK-4.4 MIPE TP THIX
CamocrostensHas pabora. 9/15
TIK-2: Tema 13 AHUMaIMOHHAA AEATEJILHOCTD B 3/1 YcrHbl/TUCEME
WIIK-2.1 - rOCTUHHLE HHBIH OTIPOC.
NUIK-2.4 1. ConeprkaHne aHUMAITMOHHOM JIEATETHHOCTH B [TpakTuaeckas
TOCTUHHIIE pabora.
TIK-4: 2. TexHOJOTHsI CO3/JAHMUS U peaTU3aluu
WIIK-4.1 - AHUMAaLMOHHBIXIIPOIPAMM
HIIK-4.4 IIpaxTuyeckoe 3anarue Nel3. AHumManoHHas 3/1
JIeSTeIIbHOCTh BTOCTHHUIIE
CamocrosiTesnibHas padora. 9/15
TIK-2: Tema 14 JleaTeaIbHOCTH MO 00€CTIEYEHUTO 3/1 Y cTHBIA/TUCEME
HIIK-2.1 - 0e30MacHOCTH NMPOoLeccCA0KAZAHUA HHBIHN O1poc.
UIIK-2.4 TOCTHHUYHBIX YCIYyT IIpakTnueckas
1. KoMIuIeKCHBIA MOAX0H K 00ECIIEYEHUTO pabora.
ITK-4: 0€30MacHOCTH B TOCTHHHYHOM OHM3HECE.
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HIIK-4.1 - 2. T'pynmsl cy0BEKTOB, 00ECTIEIMBAIOIIINX
WIIK-4.4 0€301acHOCTh TOCTHHHIIBI
3. Hawmbornee onmacHbIe yrpo3bl U CLICHAPHH
KPUMUHAJIbHBIX JEHCTBUI
4. Aynaur 6e30macHOCTH
IIpaxTudeckoe 3anarue Nel4. JlesTenpHOCTH 110 3/1
o0ecre4eHn00e301acHOCTH IPOLECca OKA3aHuUs
TOCTUHHYHBIX YCIYT
CamocrositenbHas padora. 9/15
IK-2: Tema 15 Canurapus u rurueHa npeanpustuii | 3/1 YcrHbli/IUCEME
UIIK-2.1 - TOCTUHUYHO-PeCTOPaHHOI cdepbl HHBIN OIpOC.
UIIK-2.4 1. CaHuUTapHO-TUTMEHHYECKOTO COJIEpKAHUS IIpakTuueckas
MOMELICHUH TOCTHHIUYHOTO MTPEATPUSTHS. paborta.
TIK-4: 2. CaHHTapHO-3MHICMHIOIOTHICCKAE TPEeOOBAHU TectupoBanue
HIIK-4.1 - K YCJIOBUSAM TPYAapaOOTHUKOB IPEATIPUATHI mo Temam 12-15
HIIK-4.4 WHIYCTPHH TOCTEIIPHUMCTBA.
IIpaktuueckoe 3anarue NelS. Canurtapus u 3/1
TUT'HEHa MPEANIPUITHH TOCTHHHYHO-PECTOPAHHOM
cheps
CamocrosiTenpHas paboTa. 10/16
UTOI'O | 20/6 | -/- | 24/8 | 73/121

[Mpumeuanue: -/- 06vem uacos coOMeeMCcmMEEeHHO 01 OUHOU, 3A0UHOU PopMm 0OyHeHUs




AMETOJUYECKHUE YKA3AHUSA JIsd OBYYAIOIIUXCA IO OCBOEHHIO
JUCIHUIIVINHBI

41. OOmue MeTOAMYECKHE  PEKOMEHJAAIMH 1O  OCBOEHMK)  JMCUMILIUHBI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucuuIinHa peamu3yeTcsi TOCPEJICTBOM IMPOBEIEHUsS KOHTAKTHON PabOThl ¢ 00YyJarOIIMMHUCS
(BKJTFOUAs POBECHUE TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEILHON PaboThl 00yJarOIIHXCs
Y TIPOMEKYTOYHOM aTTECTAIIHH.

[Ipu mnpoBeneHnn y4eOHBIX 3aHATAW 1O JIUCHUILIMHE OOECIIEUYHMBACTCS pa3BUTHE Y
00ydJaronuxcsi HABBHIKOB KOMAaH/JHOW pabOThI, MEXJIMYHOCTHOM KOMMYHHMKAIIUH, IPUHSATHS PEIICHUH,
TUIEPCKUX KayecTB (BKIIFOUAsi IPOBEJCHIEC HHTEPAKTUBHBIX JICKIUH, TPYIIOBBIX IUCKYCCH, POJIEBBIX
UTp, TPCHUHTOB, aHAJIN3 CUTYyaIlMi 1 UMUTAIMOHHBIX MOJIEJIEH, Mpeno aBaHue TUCIUILIMHEI B (hopMe
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCUTETOM, B TOM YHCIE C YYETOM PErHOHAIBbHBIX OCOOCHHOCTEH mpodeccHoHaIbHOM
JIeSATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEHN paboTomaTesieil).

[IpenogaBanue TUCIUIUIMHBI BEAETCS C MPUMEHEHUEM CIIEAYIOIINX BUIOB 00pa3oBaTeJbHBIX
TEXHOJIOTHi:

-0aNIbHO-PEUMUH208AsT MEXHONO2USL OYEHUBAHUSL,

- DJIleKMPOHHOE 0OyUeHuUe;

- npobemHoe odbyuenue;

- pazbop KOHKPEMHbIX CUMYAYULL,

Jlis OLeHKH 3HAaHUM, YMEHUH, HAaBBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
TUCITUTUIMHE TPUMEHSETCS OaUIbHO-PESHTHHIOBasS CHCTEMa KOHTPOJS W OIICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAHHE PEUTHHTA CTYyJEHTA OCYIICCTBIIICTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2.Metoauuyeckue YyKa3aHHsl UI1 OOy4alOIIMXCS 10 OCBOGHHMI0 JHCHMILIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JlexyuonHulii Kypc npeononazaem cUucmemMamu3upo8anHHoe U3N0NCEHUe OCHOBHBIX BONPOCO8
memamuyecko20 niaua. B xooe nexkyuonnvix 3anamuii packpvieaiomcs 6a306ble 60Npochl 8 pamMKaAX
Kadxcoou memol Oucyuniunvl. O0O3HAUAIOMCA KIloUesble ACheKmbl meM, a Makdce O0enaomcs
aKyeHmol Ha Hauboaee CIONACHbIE U BANCHbIE NOJIOJCEHUS U3YUAeMO20 MAMeEPUad.
JIeKMOHHBIE 3aHATHUS MPOBOIATCS B TOTOYHON ayJUTOPUH C IPUMEHEHUEM MYJIBTUMEIUIHOTO
poeKTopa B BUjE yueOHol npezentanuu wim B DMOC yHuBepcurera.
B Xxo00e nexyuonnwvix 3amamuii pexomeHOyemcs KOHCHNEeKMUposauue y4ebHO20 Mamepuand.
Boszmoorcno eedenue KoHcnekma 1ekyuti 8 6u0e UHMe1eKm-Kapm.
Omoenvuvie memuvl npeodnazaromcs 0 CAMOCMOAMENbHO20 U3y4eHUs (KOHCNeKMUpYIomcsi).
Mamepuanvr  nekyuil  AGIAIOMCA  ONOPHOU  OCHOBOU ONsl  NOO20MOBKU  00YUAIOWUXCA K
NPAKMU4ecKuM 3aHAMUAM U BbINOJHEHUs 3A0aHUll CAMOCMOAMENbHOU pabombl, a mMakdice K
MEponpusmuiaM meKkyujeco KOHMpOJIsl YCNeeaemMocmu U NPOMEICYMOUHOU ammecmayuu  no
oucyuniume.

4.3. Meroanyeckue yKa3aHusi Ui OO0Y4YalOIIMXCSl MO OCBOEHHI0 JAUCHHUILUIMHBI Ha
JlabopaTopHbIX padorax
JIaboparopHble pabOThl yU€OHBIM TUTAHOM HE MPEAYCMOTPEHBI

4.4. Meroanyeckue yKa3aHusi Ui OOYYalOIIMXCSl 1O OCBOEHHI0 JAUCHHUILUIMHBI Ha
3aHATHUAX CEMUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuyeckue (cemuHapckue) 3aHAMUA NPEOCMABIAIOM CODOU 0emanu3ayuio 1eKYUuoHHO20
meopemuyecKo2o0 Mamepuaiad, NPo8oOAMCs 8 YeJax 3aKpenieHus Kypca U 0Xeamléaion 6ce OCHOBHbIE
pazoenvi. OCHOBHOU (POpMOU NpoBeOeHUss CeMUHApo8 U NPAKMUYECKUX 3aHAMUL  A61Aemcs
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obcydcoenue Haubonee NpoOIEMHBIX U CIONCHBIX B0ONPOCO8 NO OMOENbHbIM MeMdM, d MaKxice
pewieHue 3a0a4 u pazbop npumepos u CUmyayuti 8 ayOumopHuLx YCioGusix.

Ilpakmuyeckue (cemunapckue) 3aHAMuUA 00Y4AOWUXC 0becneyusarom:

- IPOBEPKY U YMOYHeHUEe 3HAHUL, NOIYYEHHbIX HA TeKYUSX,

- noayueHue yMeHUull U HABbIKO8 COCMABIeHUsT OOKIA008 U COOOWeHUll, 0O0CYICOeHUs BONPOCO8
no yueOHoMy Mamepuany OUCYUNIUHBL,

- no06edeHUue UMmo208 3aHAMUL N0 PEUMmuH2080l CUcmeme, CO2NIACHO MeXHOI02UYeCcKoU Kapme
OUCYUNTUHBL.

IIpakmuyeckue 3aHAMUSL OP2AHUZVIOMCA, 8 MOM YuUcle 8 Qopme NPAKMudecKoli N0O20MosKuU,
KOMOopas npedycmMampusaem yuyacmue o0yuarumuxcs 6 6blNOJIHEeHUU OMOeIbHbIX dIeMeHmMo8 pabom,
CBAZAHHBIX ¢ OYOyWell NpogheccUOHATbHOU 0esimelbHOCHbIO.

[IpakTryeckas MOrOTOBKA MPEyCMATPUBAET BBHITIOJHEHUE BCEX MPAKTHUCCKUX 33 JaHH.

4.5. MeToanuyeckne yKa3aHus 10 CaMOCTOSTeJIbHOI padoTe o0y4aromuxcs

CamocrosTenbHas paboTa obecrneunBaeT MOArOTOBKY 00yYarOIerocs K ay JMTOPHBIM 3aHITUIM
U MEPONPHUATHUSAM TEKYIIEro KOHTPOJII M MPOMEKYTOYHOW aTTECTAllMH O M3y4aeMO#l JUCIUIUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTH OOYYAIOLIETrOCsl Ha 3aHATHSAX U B KaueCcTBe
BBIMOJIHEHHBIX MTPAKTUYECKHUX 3aIaHUI U APYTHX (GOPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

— u3yueHue yueOHoU Tumepamypuvl no Kypcy;

— noodeomoska scce, peghepamos, coobujeHull, npe3eHmayuil;

— pabomy c pecypcamu HMnmepnem,

—  U3YueHue NPaKmuiecKux Mamepuaios 0essmeabHOCmu KOHKPemHublX NpeoOnpusmuil;

— N0020MOBKY K MeCmupo8anuIo no memam Kypcd.

[Ipu BbIONIHEHWM 3aJaHUN IS CAaMOCTOSATENIBHOM pabOThl PEKOMEHAYETCs MpopadboTKa
MaTepuaoB JEKIUH M0 KaXXA0W MPONHICHHON TeMe, a TAK)KE U3YUCHHE PEKOMEHTyeMOM JINTePaTyphl.

Jnst oOywaromuxcsi 1o 3a04HOM (opme oO0ydeHHs caMOCTOsITelIbHas paldoTa SBISIETCS
OCHOBHBIM BHJIOM Y4€OHOM e TeTbHOCTH.

Jlisa obecrieueHus: CaMOCTOSATENbHOW pabOThl OOYYArOUIMXCS MCIONb3YETCS 3JIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/
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5. VYEBHO-METOJAWYECKOE W WH®OPMAINMOHHOE OBECIEYEHUE
TACIHATITAHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEIbHON y4eOHOW JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Besi nuteparypa, BKIIIOYEHHAss B JIaHHBIA II€pPEYCHb, MPEACTABIIEHA B BHJIE AJIEKTPOHHBIX
pecypcoB B 3eKTpoHHOM OnbmmoTeke yHuepcurera (3bC). JluTeparypa, ucrnoiab3yemMas B Ie4aTHOM
BUJIE, IPE/ICTaBIICHA B HAy4YHOU OMOIMoTeKke yHuBepcuTera B o0beMe He MeHee 0,25 SK3eMIUIIpoB Ha
OJIHOTO 00yYarouierocs.

OcHoBHas IuTEpaTypa

1. Jxym, T. A. Opranuzamnus TOCTHHUYHOTO X03sicTBa : yueo. mocooue / T. A. JIxym, H.
U. Jlenucona. - Jlokyment read. - Mocksa : Maructp [u np.], 2024. - 399 c. : w1, Tabn. - pun. -
URL: https://znanium.ru/read?id=435167 (mara oOpamenus: 11.01.2024). - Pexxum nocryma: mjs
aBTopu3. nmosb3oBareneid. - ISBN 978-5-9776-0176-4. - 978-5-16-004665-5. - TekcT : 31eKTpOHHBIH.

2.  boictpoB, C. A. Opranuzanusi TOCTHHUYHOTO Jena : y4ed. mocoOue Juisi CTYIACHTOB
BhICcHI. y4yeO. 3aBeneHuil mo HampasieHuto moarot. 43.03.03 "T'octurny. genmo" / C. A. BpicTpoB. -
Hoxyment read. - Mocksa : ®OPYM [u ap.], 2023. - 432 c. - (Breicmiee obpazoBanue. bakanaspuar). -
URL: https://znanium.ru/read?id=429200 (mata obOpamenus: 11.01.2024). - Pexxum poctyma: Jyis
aBTOpH3. oyib3oBaTenen. - ISBN 978-5-16-106248-7. - TekcCT : 31eKTPOHHBIMH.

3. T'ocTUHWYHBII MEHEIKMEHT : y4ebd. mocoOue Jyisi BY30B IO HAIMPABJICHHUIO TOJTOT.
43.03.03 "T'octunuu. neno" (kBanudukamus (crernenp) "Oakamasp") / H. B. JImurpueBa, H. A.
ZaiiieBa, C. B. Ornesa, P. H. Ymakos ; moxn pen. H. A. 3aiinieBoii. - Jlokyment read. - Mocksa :
Nudpa-M, 2024. - 352 «c¢. - (Bwicmee o6pa3zoBanue - bakanaBpumar). - URL:
https://znanium.ru/read?id=435954 (nara oGpamenus: 15.01.2024). - Pexxum nocryna: Juiss aBTOpPH3.
nosb3oBareneit. - ISBN 978-5-16-101977-1. - TekcT : 3JIeKTpOHHBIH.

4.  OpraHm3anysi TOCTHHUYHOTO JeJa: yd4e0. mocoOWe 1o HampaBJICHUIO MOJTOT.
"Toctuamnu. neno" / H. I'. HoBukosa, B. II. Jleonosa, JI. A. Yaesnuenko [u Ap.] ; mox pen. JI. U.
UYepuukoBoit ; Poc. roc. yu-T typusma u cepuca. - MockBa : KuoPyc, 2016. - 192 c. : un. -
(bakanaBpuar). - I'moccapuit. - Ilpun. - ISBN 978-5-406-04349-3 : 534-05. - Tekct
HEIOCPEICTBEHHBIMN.

5. Borunnera, H. A. IlpaBoBoe o0OecrneueHne TOCTHHHYHON [EATENBHOCTH @ Yy4eO.
nocobue JUIsl By30B 10 HampaBieHUsM noAroT. "lT'octunuu. aeno" u "Typusm" / H. A. Botunuesa. -
Joxyment read. - Mocksa : PUOP [u ap.], 2020. - 298 c. - (Beicuiee oOpa3oBanue - bakanaBpuar). -
I'moccapwmii. - Tecter. - Ilpmn. - URL: https://znanium.com/read?id=351578 (mara oOpamieHus:
15.12.2020). - PexxuM gocTyma: ajist aBTopH3. mojb3oBateneii. - ISBN 978-5-369-01653-4. - 978-5-16-
102358-7. - TeKcCT : AIIEKTPOHHBIN.

6. YueOHo-MeToAMueckoe TMocobue 1Mo AuciMIIMHE "TeXHONOrus TrOCTUHUYHOU
JeATeTLHOCTH " © ISl CTYy/IeHTOB HampasyieHus moarot. 43.03.03 "T'octunuy. neno" / [ToBomk. roc. yH-
T cepBuca (OPI'bOY BO "IIBI'YC"), Kag. "Typusm u roctunud. geno" ; coct. M. A. Emenuna. -
Hoxyment AdobeAcrobat. - TomesarTn : IIBI'YC, 2018. - 677 Kb, 60 c. - URL:
http://elib.tolgas.ru/publ/Metod TGDb_BGDR 29.03.2018.pdf (mata o6pamenus: 21.10.2020). -
Pexxum noctyna: st aBTopus. monb3oBareneit. - 0-00. - TeKcT : 37eKTpOHHBIH.

7.  CxkoOkun, C. C.IlpakTuka cepBrca B HHAYCTPUU TOCTCIPUUMCTBA U TypHu3Ma : yueo.
nocobue / C. C. CxoOkuH. - JlokymenT read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Tabmn. -
[Tpaktukym. - URL: https://znanium.com/read?id=372104 (natra obpamenus: 18.04.2023). - Pexum
JOCTyTa: JJIsg aBTopm3. noik3oBareneid. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - Tekcr :
JJIEKTPOHHBIN.

8.  TexHonorws U opraHU3aIysl TOCTUHUYHBIX YCIYT : y4e0. : y4eO. mocoOue I BBICII.
oOpazoBanus no HampasieHusMm 43.03.02 "Typusm", 43.03.01 "Cepsuc" / JI. H. CemepkoBa, B. A.
bensxora, T. U. [llepcrobutoBa, C. B. JlareinoBa. - JlokymeHT read. - Mocksa : UHOPA-M, 2024. -
320 c. - (Beiciiee obpa3oBanue - bakanaBpuar). - [Tpun. - URL: https://znanium.ru/read?id=438190
(mara obpamenus: 13.01.2025). - Pexxum moctyma: s aBTOpu3. mojb3oBareneit. - ISBN 978-5-16-
101986-3. - TekcT : AIeKTPOHHBIH.
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9.  Hukonenko, I1. I.Opranuszanus o6ciayxuBanusi B cepe TOCTEPUUMCTBA | YUeOHHK /
I1. I'. Huxonenko, M. B. Edbpemona. - Jlokyment read. - Cankr-IletepOypr [u np.] : Jlansp, 2024. - 546
c. - [Ipun. - URL: https://reader.lanbook.com/book/380714 (nara oopamenwus: 28.03.2024). - Pexum
JIOCTYTIA: JyIs aBTOpU3. mojb3oBareniei. - ISBN 978-5-507-48342-6. - TekcT : 31eKTpOHHBIM.

JonosHUTEIBHAS JIUTEPATYpPa

10. .ApOy3osa, H. FO. TexHonorust u opranuzanusi TOCTHHUYHBIX YCIyT : y4e0. mocobue
U1 By30B mo crnenuanbHocTH "Colr.-KyasTyp. cepBuc u Typusm" / H. F0. ApbOy3oBa. - Mocksa :
Axkanemus, 2009. - 223 c. : Tabn. - (Beicmiee npodeccronansaoe odpazoanue. Typusm). - ISBN 978-
5-7695-4902-1 : 286-00. - TekcT : HEMOCPEICTBEHHBIMN.

11. T'puamn, A. 1. be3onacHocTs 1 0XpaHa TpyAa B cepe rOCTUHHYHOTO OOCTYKHBAHUSA :
yae0. mocobue 11 cpen. mpod. odpazoBanus 1o cneruaibHocT "['octunny. cepuc” / A. JI. I'puaun.
- Mocksa : Akagemus, 2011. - 224 c. : un. - (Cpennee npodeccuonanpHoe obpa3oBanue. CepBuc). -
[Tpun. - ISBN 978-5-7695-6010-1 : 309-10. - TekcT : HEMoCpeACTBEHHBIH.

12.  JIxym, T. A.Opranu3anusi ¥ TEXHOJOTHS MUTaHHUS TYPHUCTOB : y4ed. mocobue / T. A.
Ixym, C. A. Onbmanckas. - Jlokyment read. - Mocksa : Maructp [u ap.], 2022. - 318 c. : un., Tabmn. -
[Mpun. - Cno. ocH. TepmuHOB. - URL: https://znanium.ru/read?id=444960 (mara oOparmmeHus:
02.05.2024). - Pexxum 10CTyIa: 11 aBTopu3. mosb3oBareneit. - ISBN 978-5-9776-0199-3. - 978-5-16-
110151-3. - TexcT : AIeKTPOHHBIH.

13. Exuma, M. A.Ilpuem, pasMellleHHe U BBIIHMCKA TOCTeH : ydeb. [Js CTYAEHTOB Cpe.
yueb. 3aBesieHni o cnenuansHocTH "Tocturmd. cepsuc” / M. A. Exuna. - JlJokyment AdobeAcrobat.
- Mocksa : Akagemus, 2014. - 88,1 Mb, 304 c. : un. - (Cpennee npodeccuonansnoe o0pa3oBaHue.
[Ipodeccuonanbupiii  ypoBenb). - CrnoB. TepMuHOB u onpenenenuid. - Ilpun. - URL:
http://elib.tolgas.ru/publ/kay/Yohina Priem.pdf (mara oGpamenus: 21.10.2020). - Pexxum moctymna:
JUIs aBTOpU3. moJib3oBareniei. - ISBN 978-5-4468-0324-8. - TekcT : 37€KTPOHHBIN.

14. WudopmarmonHoe obecriedeHne TypusMa : yued. Ui By30B IO HANPABICHUIO MOATOT.
"Typusm" / H. C. Mopo3zoBa, M. A. Mopo3zos, A. JI. Uyanosckuii [u ap.]. - Jokyment AdobeAcrobat.
- Mockga : @enep. areHTCTBO 1o Typusmy, 2014. - 16,6 Mb, 286 c. - [Ipenm. yka3. (yka3. TEpMHUHOB). -
ITpun. - URL: http:/elib.tolgas.ru/publ/kay/Informacionnoe obespechenie turizma.pdf (mara
obpamenus: 21.10.2020). - Pexxum goctyma: ajis aBTopu3. mosb3osareneit. - ISBN 978-5-4365-0130-
7. - TexcT : 3eKTPOHHBIH.

15. TaBpunoBa, A. E.JlesTeabHOCTh aAMUHUCTPATHBHO-XO3SIMCTBEHHON CIIyX)OBbI : y4eo.
IUTst By30B 10 HampasieHnuto "['octunud. neno" / A. E. I'aBpunoBa. - Mocksa : Akanemus, 2012. - 256
c. : mi. - (Beicmee mpodeccronanpHoe oOpa3oBanue. bakamaspuar). - [lpun. - ISBN 978-5-7695-
8414-5. - 101116032 : 880-00. - Tekct : HEMOCPEICTBEHHBIH.

16. HWudopmarmonHoe obecrieueHne TypusMa : yued. Ui By30B IO HAIPABICHUIO TOATOT.
"Typusm" / H. C. Mopo3oBa, M. A. Mopo3os, A. JI. UynHoBckuit [u np.]. - MockBa : dexep.
areHTCcTBO 1o TypusMy, 2014, - 288 c. : wi. - [Ipeam. ykas. (ykas. repmuHOB). - [Ipun. - ISBN 978-5-
4365-0130-7 : 119-90;125-58;157-70;126-44;113-36;119-90;90-24;95-92;89-10;206-25. - Tekct :
HEIOCPEICTBEHHBIM.

17. UYynuomckuii, A. J|.MHpOpMaIMOHHBIE TEXHOJOTHUU YIPABICHUS B Typu3Me : yueo.
nocoOue i By30B 1o crienuanbHocTsM "['octurnd. u Typuct. 6usnec”, "Menemxment opr." / A. 1.
Yynuosckuii, M. A. XKyxkosa. - 3-e 3., crep. - Mocksa : KnoPyc, 2009. - 101 c. : nin. - ['moccapuid. -
ISBN 978-5-390-00104-2 : 82-50;88-00;83-60. - TekcT : HEMOCPEACTBESHHBIH.

18. ®ennos, B. I'. KynbTypa rocTHHUYHO-TYPUCTCKOTO cepBuca : yuel. mocodue i By30B
no cnienuanbHOCTH "CoIl.-KynbTyp. cepBuc u TypusM" / B. I'. @emnos. - U3x. 2-e. - PocTtoB-Ha-/lonHy :
®ennke, 2008. - 504 c. - (Boiciuee obpazoBanue). - ISBN 978-5-222-14439-8 : 136-40;244-56. -
Tekcr : HenmocpeACTBEHHBIM.

19. Twumoxwuna, T. JI. Opranu3zanus aAMHHACTPATHBHO-X03SHCTBEHHON CITY»KObI TOCTHHHIIBI
: yueO0. mocobue ansi By30B Mo crnenuainbHOcTAM "CoIl.-KynbTyp. cepBuc U TypusMm", "Typusm",
"JKOHOMHUKA U YIp. Ha MPEANnpHUATUN chepbl oOcmyKuBaHus" (Typu3M u roctuHud. xo3-Bo) / T. JI.
Tumoxuna. - Mocksa : ®OPYM [u ap.], 2009. - 254 c. - (Breicmiee obpazoBanue. ['ocTHHMYHBIN
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cepBuc). - Ilpum. - ISBN 978-5-8199-0340-7. - 978-5-16-003191-0 : 153-89. - Tekcr
HETOCPEICTBEHHBIN.

20. Kuapimosa, E. H. MeHemkMEeHT rocrenpuuMmcTBa : [y4ed. mocoOue| aisi BYy30B IO
crienuaabHOCTH "MeHemkMeHT opr." cneruanu3anuu "['loctuand. u TypucT. 6usnec", "CoIr. -KyabTyp.
ceppuc u TypusMm" u "Typusm" / E. H. Kuasimoa, FO. M. Benoseposa. - Jlokyment read. - Mocksa :
DOPYM [u ap.], 2021. - 511 c. : Tabx. - (Beiciee oopazoBanue). - Kpar. Tepmunoi. cios. - [Ipui. -
URL: https://znanium.com/read?id=398937 (mata obpamenus: 13.09.2022). - Pexum moctyma: s
aBTOpH3. osib3oBaTene. - ISBN 978-5-8199-0441-1. - 978-5-16-004444-6. - TekcCT : 3MEeKTPOHHBIMH.

21. Copokuna, A. B. Opranmzamus oOCTyXHBaHHS B TOCTHHHIAX M TYPUCTCKHX
KOMIUIEKcax : y4e0. mocobue g cped. npod. oOpasoBanus no crneuraibHoctu "l'octunuy. cepsuc" /
A. B. Copokuna. - Mocksa : Anbha-M [u ap.], 2009. - 303 c. - (ITIPODUms). - [pun. - ISBN 978-5-
08281-068-7. - 978-5-16-002498-1 : 131-89. - TekcT : HEMOCPEICTBEHHBIN.

22. Copokuna, A. B. Opranmsamus o0OCTyXHBaHHS B TOCTHHHIAX M TYPUCTCKHX
KOMILIEKcax : yuel. mocobue mis cpen. mpod. odbpazoBanus 1o crennaabHocTH "I'ocTuHnY. cepBuc' /
A. B. Copokuna. - Jlokyment Bookread2. - Mocksa : Ansha-M [u ap.], 2014. - 303 c. - (ITPODUs).
- IIpun. - URL: http://znanium.com/bookread2.php?book=430064 (mara obpamenus: 15.10.2020). -
Pexxum mocryma: mist aBropus. moib3oBateneid. - ISBN 978-5-98281-068-7. - 978-5-16-002498-1. -
TekcT : 3MeKTPOHHBIN.

23. Pynenko, JI. JI. TexHOIOTMM TOCTHHUYHOH JesTenbHOCTH : yded. mocobme / JI. JL
Pynenko, H. I1. OBuapenko, A. b. Kocomnanos. - Mocksa : [lamkoB u K, 2014. - 175 c. : Tabmn. -
(YueOnple w3manmst s OakamaBpoB). - ISBN  978-5-394-02315-6 : 95-25. - Tekct
HENOCPEICTBEHHBIH.

24. KopaeeB, H. B. TexHoIOTMH TOCTUHUYHOH JAEATEIBHOCTH : y4eOd. Ui BY30B IIO
HanpasieHusM noarot. "Toctuamy. aeno" u "Typusm" / H. B. Kopaees, 0. B. Kopueesa. - Mockaa :
Axkanemus, 2015. - 284 c. : tabn. - (Beiciee o6pasoBanue. bakanaspuar. Cepsuc). - [lpun. - ISBN
978-5-4468-1423-7 : 644-80. - TekcT : HENOCPEICTBEHHBIA.

5.2. Tlpogeccuonanbuble 0a3bl JaHHBIX, HH(POPMALHOHHO-CIPABOYHbIE CHCTEMBI,
HHTEPHET-Pecypchl

1.eLIBRARY.RU : nayuynas snextpoHHass 6mbimoteka : caiit. — Mocksa, 2000 - . - URL:
https:/elibrary.ru  (mata oOpamenus:: 13.04.2023). — Pexum gocryna: Uil 3aperHCTPHP.
IIOJIb30BaTese. — TEeKCT: 2JIEKTPOHHBIN.

2. Koncynsrantllimtoc : cnpaBounas npasoBas cuctema : cailit / 3A0 «Koncynbrantlmoc». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata oOpamenuss 13.04.2023). — Tekct :
JJIEKTPOHHBIN.

3. DnexkTtpoHHass OuOmmoTeyHas cuctemMa [IOBOIDKCKOTO TroCynapCTBEHHOTO YHUBEPCHUTETA
cepeuca : caiit / ®I'BOY BO «IIBI'YC». — Tombsattu, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 13.04.2023). — Pexxum qoctyma: jIsl aBTOPHU3. MOJIb30BaTeseil. — TeKCT : 3JIeKTPOHHBIH.

4. DnekTpoHHO-O0HOIMOTeYHas cucteMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (nara oopamenus 13.04.2023). — Pexxum foctyma: 11 aBTOpHU3.
[I0JIb30BaTENE. — TEKCT : QIEKTPOHHBIN.

5. DnekTpoHHO-O0nbMMoTeunas cucrema Jlansp : caiit / OO0 "ObC JIAHB". - Mockaa, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenuss 13.04.2023). — Pexxum poctyma: uisi aBTOPH3.
MOJIb30BaTeNeil. — TEKCT : AIEeKTPOHHBIN.

6.0TKpBITOE 00pazoBaHue [DICKTPOHHBIN pecypc]. - Pexxum mocryma: https://openedu.ru/. -
3arJ1 ¢ ’KpaHa.
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5.3. IlporpammHoe obecnieueHue

HNudopmannonHoe obecneueHreydeOHoronpomnecca Mo JUCHMIUIMHE OCYLIECTBISAETCS C
UCIIOJIb30BaHUEMCIIE Y IOILEr OIIPOrPAMMHOr000€CIeYeHUS (JIMLIEH3MOHHOT O u CBOOOIHO
pacIpoCTPaHsIEMOro), B TOM YUCIIE€ OT€YECTBEHHOI'O POU3BO/ICTBA:

Ne HaumeHoBaHue YcaoBus gocryna

n/n

1 MicrosoftWindows 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIUIIEH3MOHHBII 10T0BOP)

2 MicrosoftOffice 13 BHYTPEHHEH CeTH yHUBEpcUTeTa (JIMIICH3UOHHBIN 10T0BOP)

3 Koncynsrantlnroc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIMIIEH3MOHHBII 10T0BOP)

4 CJ10 MOODLE 13 JTI000H TOYKH, B KOTOPOU UMEETCS IOCTYI K CETH
WNuTtepHeT (JIMLIEH3MOHHBINA JOTOBOD)
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6. OMUCAHHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA ITIO AUCIIUITJIMHE

[Tomemienust nmpeAcCTaBisAOT co00M ydyeOHbIE ayIUTOPUN NJISl MIPOBENEHUS YUeOHBIX 3aHATHIH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMILUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. YueOHble ayAWTOPUHM JUIS 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YyUEHUs, CIIYKAllUMU JIsl IPEICTaBICHUS
yueOHoIi nHopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIIMOHHOTO 000pYI0BaHUS
(IpoeKTOop, APKpaH, KOMITBIOTEP/HOYTOYK), ydeOHO-HArJsaHble MOocoOus (Mpe3eHTAIMu 10 TeMam
JeKIHiA), 00ECIIeYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIlMH, COOTBETCTBYIOIIME NAHHOH NporpaMme
JUCIUTUIAHBI.

3aHATUS CEMUHAPCKOr0 THNA. Y4YeOHbIC AayIUTOPUHM JUIS 3aHATHUH CEMHUHApPCKOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUYECKUMHU CPEICTBAMU 00YUEHHS, CIIYKAIIUMU JJIsl IPE/ICTaBICHUS
yueOHoI nHpopManuu (CTallMOHAPHBIE WK TICPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000pYIOBaHUS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHnast arrecraums. Jlni mnpoBeneHUs NPOMEKYTOUYHOM aTTECTallMH 110
TUCIUIIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAIEHHBIE KOMIBIOTEPHONH TEXHHUKOWU C
BO3MOXXHOCTBIO TOJKIIOYEHUS K cetn VIHTepHEeT M obecredeHueM JO0CTyla B 3JIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTENbHYI0  Cpelly  yYHHMBEpCUTETa  W/MIu  ydeOHble  ayJUTOPHH,
YKOMIUIEKTOBAaHHBIE MEOEIBIO0 U TEXHUYECKHMH CPEICTBAMHU O0YUICHUS.

CamocrosiTesibHast padora. [loMemnenuss [ CaMOCTOATENbHOM pabOThl  OCHAIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOMKHOCTBIO TOJKIIOYEHHS K ceTu «MHTepeHeT» M JOCTYIOM K
ANIEKTPOHHOM  MH(OpPMAIMOHHO-00pa30BaTENbHOM  cpele  yHHBepcuTeTa. [ opraHuzaiuu
CaMOCTOSITENIbHOM pabOThl 00YJAIOIIUXCS UCTIOIB3YOTCS:

KOMITBIOTEPHBIE KJIACCHl YHUBEPCUTETA;

o6ubnnoreka (Menuasain), UMEIOLas MecTa JJisi O0y4YaroluXcsl, OCHALICHHBIE KOMIbIOTEpaMHU
C/IOCTYTIOM K 0a3aM JaHHBIX U ceTH HTepHeT.

JIeKTPOHHAasI nHGpopManMoHHO-00pa3oBaTeIbHAA cpena YHUBEpPCUTeTA
(QUNOC).KaxapiioOyyaronuicsiBTe4eHUEBCETONepr01a00 yueHN100eCTIeYeHUH IMBU Ty aJIbHBIMHEOT P
QHUYEHHBIM JIOCTYIIOM K 3JEKTPOHHOM HH(OPMAIMOHHO-00pa30BaTEIbHOW cpefie YHUBEpCUTETa
(OUOC)http://sdo.tolgas.ru/ u3 m000H TOYKH, B KOTOPOH HMMeEETCs IOCTYH K HH(GOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTH "MHTepHeT", Kak Ha TEpPUTOPUU YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00€CIeynBaeT:

JOCTyml K Y4eOHBIM IUTaHaM, pabo4yuM mporpaMmMaM JUCIHHUIUIMH (MOAyneil), mporpaMmmam
NPaKTHUK, OJIJIEKTPOHHBIM YYeOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBEIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax IUCIUIUTMH (MOIyJei), mporpaMMax MpakTuK;

(dhopMupoOBaHHE AJIEKTPOHHOTO MOPTGOJINO 00yUaIOIIEeToCs], B TOM YHCIIE COXPaHEHHE ero padoT
U OLIEHOK 32 3TH PabOTHI.

B cayuae peanuzamuu o0pa3oBaTeIbHON MPOTPaMMBI ¢ TPUMEHEHHUEM DJIEKTPOHHOTO OOyUCHUS,
JTUCTAaHIIMOHHBIX 00pa3oBaTeNnbHbIX TexHonoruit SMOC 1onoaHUTENBHO 00ECTIeYnBAEeT:

¢ukcanuo xoxa oOpa3oBaTEIBLHOrO MpOIEcca, Pe3yIbTaTOB MPOMEKYTOYHOW aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MpOBE/ICHNE YICOHBIX 3aHITHH, TIPOLIEAYP OICHKH PE3yJIbTATOB O0yUSHHS, peaTi3alisi KOTOPBIX
IPEeIyCMOTPEHAa C TPUMEHEHHUEM »JIIEKTPOHHOIO OOYYeHHUs, JUCTAHIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/y YYaCTHUKaMU 00pa30BaTebHOIO MPOIiecca, B TOM YUCIE CHHXPOHHOE U
(unm) acHHXpPOHHOE B3aUMOJAEHCTBUS ocpeacTBoM cetu "UnTepHer".
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7. OCOBEHHOCTH  OPI'AHM3AIIMM  OBYYEHHUA I JIMI C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 31JOPOBbSA U UHBAJINIOB

[Ipu HeoOxomumocTu pabodas TporpamMma JUCIHUIUIMHBEI MOXET OBITH aJalTHpPOBaHA IS
oOecrieyeHnss 00pa30BATEIBLHOIO MPOIECcCa WHBAIUIOB M JIMI C OTPAaHUYCHHBIMHA BO3MOXKHOCTSIMHU
3JI0POBbSI, B TOM YHCIIE JUIsl TUCTAHIIMOHHOTO 0OyueHus. Jjis 3Toro TpeOyercs 3asBICHHE CTYACHTA
(ero 3aKOHHOTO TPEJICTABUTENS) W 3aKIFOYCHHUE IICHUXOJIOT0-MEIUKO-TIEarOrHiecKod KOMHCCUHU
(IIMIIK).

B ciydae HE0oOX0MUMOCTH, 00y4YarOIIMMCS M3 YUCIIA JIMI C OTPAHUYCHHBIMUA BO3MOXHOCTSIMH
310poBbs (TIO 3asBIIEHUIO OOydaromerocsi) a Ui WHBAIWJIOB TAaKK€ B COOTBETCTBUH C
WH/IMBUYaJIbHOM MTPOTpaMMOl peaOuiIMTalliy HHBAJIHIA, MOTYT TPEIaraThCsl CICIYIOIUE BApUAHThHI
BOCTIpUATHUS YIeOHOU MH(DOPMAIIMH ¢ YI€TOM X HHIUBUIYATBHBIX TICHXO(PU3NIECKUX 0COOCHHOCTEH,
B TOM YHCJIE C IPUMEHEHUEM AJIEKTPOHHOTO O0yYCHHS U TUCTAHIIMOHHBIX TEXHOJIOTHUH:

- JUISL UL C HApYHICHUSIMHU 3PCHUS: B MEYaTHOW (opMe yBETUYCHHBIM mIpUPTOM; B popme
AIEKTPOHHOTO JOKYMEHTa; B opme aynuodaiina (mepeBo y4eOHbIX MaTepualioB B ayauodopmar); B
neyatHoi Qopme Ha s3bike bpaiinsg; WHIWBHIyadbHBIC KOHCYJIBTAIlMM C IPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; HHIUBUAYAIbHBIC 33/IaHUSI M KOHCYJIbTAIHH.

- JUIS MLl C HApPYIICHWSIMHM CIyXa: B Te4aTHOW (opme; B GopMe JIEKTPOHHOTO JTOKYMEHTA;
BUJCOMATEpPHATIbl C  CYOTUTpaMHW;  WHAMBHUIYAIbHbIC  KOHCYJIbTAllMM C  NPUBJICYCHUEM
CYpAOTIEPEBOTUHNKA; MHAUBHIYAILHBIC 3a/IaHUSI U KOHCYJIBTAIINU.

- JUISL JIUI] C HApYIICHUSIMH OIOPHO-IBHraTeILHOTO alapara: B NedaTHoi (opme; B dopme
AJIEKTPOHHOTO JOKYMEHTA; B opMe ayauodaiisia; MHAUBHIyaTbHBIC 3aJaHUS U KOHCYJIBTAIIUH.
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8.OHEHOYHBIE MATEPHAJIBI (®OHJA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHUHU TPOMEXKYTOYHOU ATTECTAIIUA

8.1. Omnucanue moKa3aTejeii W KpPHUTEPpHEB OIEHUBAHUS KOMIETeHUHMH Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHHME LKA OLlEHUBAHUS

Jlnsi OLIEHKM 3HAHWK, yMEHUWI, HAaBBHIKOB M YPOBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIMU IIO
JUCLUIUIMHE HpUMEHsieTcs OaIbHO-PEUTHMHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIEBaeMOCTHU
CTYACHTOB. B OCHOBY OaJsIbHO-PEHTHHIOBOH CHCTEMBI MOJIOXXEHBI MPHHLUIBI, B COOTBETCTBHH C
KOTOpbIMH (OPMHUPOBAHHE PEUTHHIAa CTyJIEHTa OCYLIECTBISAETCS B XOJle TEKYLIEro KOHTPOJIS
ycrieBaeMocTH. MakcumanbHOe KoIrudecTBo 6amioB B cemectpe — 100.

IIkaja oneHKH pe3yJabTaTOB OCBOEHUS IMCHUILJIMHBI, C(POPMHUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHNs IIIxanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c¢(hopMHPOBAHHOCTH IIIxana oneHKH YPOBHS O0CBOCHUS JMCHUTNIINHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanbHast 5-0aypHas mkana, HemuddepeHn
OLICHKU mkana, % mkana, % nuddeperpoBanHas HMPOBAHHAs
KOMIIETEHIIUI OLICHKa/0aIuT OIlEHKa
3auer JIOIIOPOrOBBIN HIDKe 61 HIDKe 61 «HEYJOBIICTBOPUTEIBHOY / 2 HE 3a4TEHO
OKk3aMeH MOPOTOBBIH 61-85,9 61-69,9 «yIIOBJICTBOPHUTENBHOY / 3 3a4TEHO
70-85,9 «xopormioy / 4 3a4YTEHO
TIOBBIIICHHBIH 86-100 86-100 «OTINYHOY / 5 3a4TEHO

Ilo umoeam mekyweu ycnegaemMocmu cmyOeHmy Modcem Oblmb 6biCMAGIeHA OYEeHKA No
APOMEINCYMOUHOU AMmmMeCmayuy 8 COOMeemcmeuu 3a HabpanHeimMu 3a cemecmp oOaiiamu (no
HakonumenbHomy petimuney).Cmyoenmam, Habpasuium 6 xooe mekyuje20 KOHMpoas YCnesaemocmu
no oucyuniune om 61 0o 100 b6annos u GvINOIHUSUIUM BCe 0OS3aMeNbHbIE BUObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO peueHuI0 npenooasameisi 6e3 NPOXOHCOeHUs NPOMENCYMOYHOU ammecmayuy
BLICMABISICNCSL OYEHKA 8 COOMBEMCMBUU CO WKALOU OYEHKU Pe3YIbMAmo8 0C80CHUsL OUCYUNTUHDL.

Pesynomam o00yuenua cuumaemcsa c@opmuposanuvim (ROGbIUIEHHDBIIL YPOGEHD), eCiu
meopemuyecKoe CcoOepIcanue Kypca 0C80€HO NOJHOCMbIO, NPU YCHHLIX COOece008aHUSIX CMYOEHM
ucuepnvigarouje, NoOcie008amenbHo, YemKo U J02UYecKU CMPOUHO uziaedaem YYeOHbull Mamepuall,
C80000HO chnpagisgemcs ¢ 3a0a4amu, BONPOCAMU U OpyeUMU BUOAMU 3A0AHUL, MPedVIOuuUX
NpUMeHeHUs 3HAHUL, UCNONb3Yyem 8 omeeme OONOJHUMENbHbIIL MaAmepual, 6ce NpedyCMOompeHHble
paboueti  yueOHOU NPOSPAMMOL  3A0AHUL  BbINOJIHEHbL 6 COOMBEMCMEUU ¢ VYCMAHOGIECHHbIMU
mpebosanuaMu, CmyOeHm CHOCOOeH AHATUUPOBAMDb NOJLYYEHHble pe3yIbmamvl,  NpOoseIsem
CaMOCmMosIMeNbHOCMb NPU BbINOJHEHUU 3A0AHULL, KAYECB0 UX GbINOJIHEHUSI OYEHEHO HYUCIOM Dallos
om 86 0o 100, umo coomeemcmeyem NOBLILUEHHOMY VPOBHIO CEHOPMUPOBAHHOCMU Pe3VIbmamos
o00yuenus.

Pesynomam o0yuenus cuumaemca copmuposannvim (NOPoO2oGvlil  ypoeeHs), eciu
meopemuyeckoe cooepicanue Kypca 0C80€HO NOIHOCMbIO, NPU YCMHbIX c00ece008aHUAX CMYOeHm
nOCe008aAMeNbHO, YemKO U JI02UYeCKU CMPOUHO usiazaem YYeOHull Mamepuai, CHnpaeisnemcs C
3a0ayamu, 60npocamu U OpyeuMu BuoamMu 3a0aHull, MpeoyrWux NpPUMEeHeHUs 3HAHUU, 6ce
npeodycmMompenHvle pabouell Y4eOHOU NpOpaAMMOU  3A0aHUs BbINOIHEHbL 6 COOMBEMCMEUU C
YCMAHOBNIEHHBIMU MPebO8AHUAMU, CMYOEHm CHOCOOEeH aHANU3UPO8AMb NOJYYEHHblE Pe3YIbMmambl;
nposeisiem CamMOCMOAMENbHOCMb NPU BbINOIHEHUU 3A0aHULl, KA4eCmeo UX BblNOJHEeHUS OYEHEeHO
yuciom 6annos om 61 0o 85,9, umo coomeemcmeyem nNoOpocoOBOMY YPOGHIO CEHOPMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam od0yuenus cuumaemcsa Hec)opmMupoeannvim, eciu CmyoeHm npu GblNOJHEeHUU
3a0anull He OEMOHCMpUpYem 3HAHUL YYeOHO020 Mamepudand, OONycKaem OWUOKU, HEY8ePeHHO, C
OonbUUMU  3aMPYOHEHUAMU  BbINONIHAECM 3d0AHUS, He OeMOHCmpUpyem HeoOXO00UMbIX YMeHUl,
KAuecmeo 6bINOJIHEHHbIX 3A0aHULL He COOMBEemcmayem YCmaHOBIeHHbIM Mpebo8anUiM, KAuecmeo ux
BbINOIHEHUS OYEHEHO YUCTIOM OaNN08 Hudce 61, umo coomeemcmeayem 00nopo2080M) YPOSHIO.
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@opMBI TEKYylIEro KOHTPOJIS YCIeBAEMOCTH

(I)Oprl TEKYIIEro KOHTPOJIs KomnuectBo | KommdectBo 6amioB | Makc. BO3M. KOJI-BO
KOHTPOJBHBIX 3a | KOHTp. TOUKY 6aiioB
TOYCK
3/4 cemectp
VY CTHBIH/TUCEMEHHBIN OTIPOC 7 5 35
INpakTuueckue paboTHI 7 5 35
TecTupoBanue 1Mo TeMaM JIEKIIMOHHBIX 3aHATHI 2 10 20
JlomoHUTEBHBIE GaJlTbl 32 aKTHBHOE W3YYEHHUE 1 10 10
JIMCIIUATITMHBI
HToro nmo aucuunjinge 100 6ass10B
4/5 cemecTp
VY CTHBIN/IIUCEMEHHBIN OIIPOC 8 5 40
I[IpakTHyecKue paboThI 8 5 40
TecTupoBaHUE MO TEMAM JIEKIIMOHHBIX 3aHSATHI 2 8 16
JononHurensHble OaNibl 32 aKTUBHOE H3Y4YEeHUE 1 4 4
JUCIUIUINHEI
HToro no nucuuniube 100 6an10B

CuctemMa OLCHMBAaHHMs MpPEACTABICHA B  JJIEKTPOHHOM  y4eOHOM

http://sdo.tolgas.ru/.

Kypce 10 AWCIUTUIHHE

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajnl aas TEKYHIEI'O

KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBble 3a1aHNsI HA IPAKTHYECKHE PAOOTHI
(3/4 cemecTp)

IpakTuyeckoe 3anaTue Ne 1. [TonaTue u mokazaTesin TOCTHHUYHON JEATETHHOCTH

['ocTHHWYHAS IEATENBHOCTD: TIOHATHE, Cepa, YIaCTHUKH.
OcobeHHocTH paboThl B TOCTUHUYHOM chepe OCcoOEHHOCTH 00CITY)KUBAaHUS JI€JIOBBIX TYPUCTOB

Ocob6ennoctu oociyxuBanus VIP-rocteit

OcobeHHOCTH 00CITy>)KUBAaHUSI TOCTEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMU 370POBbS
OcoOeHHOCTH 00CTYXKUBaHUS TOCTOSTHHBIX TOCTEH;
XapaKTepuCTUKA CPE/ICTBA pa3MeIleH s (XOCTel, anapT-0Tellb, KOHPECCc-0Telb, MOTEINb U JIP)

IIpakTnyeckoe 3ansiTHe Ne 2. ['OCTUHUYHBIA IPOAYKT KaK KOMIUIEKC YCIIYT.

[TonsiTHe 1 cnenndurka NpoIyKTa HHAYCTPUH FOCTEIPUUMCTBA
VYyactue notpedburtens B NpeUioKeHUH TOCTUHUYHOTO IPOAYKTa

CrpyKTypa 1 ypOBHU TOCTUHUYHOTO MPOAYKTA
[TponykToBass HOMEHKJIATypa TOCTUHUIIBI

TexHomorus pa3pa60TKI/1 HOBOI'O TOCTUHUYHOTI'O IPOAYKTa

KaugecTBO rOCTHHMYHOTO TPOJTYKTa

IIpakTuyeckoe 3ansiTue Ne 3. [IpaBoBbIE 1 HOPMAaTHUBHBIE OCHOBBI TOCTHHHYHOM EATEIBHOCTH

CyOBeKTHI MpeaAPUHUMATETBCKON AESTENHPHOCTH B c(hepe TOCTUHUIHOTO OHu3Heca
Coznanue U mpeKkpalieHue JesSTeTbHOCTH XO3SUCTBYIOIMIUX CYOBEKTOB B chepe TOCTUHUYIHOTO

OunsHeca

OO11e MoIoKEHHsI 0 IOTOBOPax B chepe TOCTUHHUYHOM 1S TeIbHOCTH
OCHOBHBIE BU/IBI JOTOBOPOB B TOCTHHUYHOH JIESITEIBHOCTH
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Cranpaptusanus u cepTuUKanus TOCTHHUYHBIX YCIYT
JluniensupoBanue B chepe rTOCTHHHIHOTO OM3HECa

IIpakTuyeckoe 3ansaTue Ne 4. Opranu3aliioHHas CTPYKTypa TOCTUHUYHOTO MPEIIPUSITHUS.

XapakTepHuCcTHKa CITY>KOBI TpHeMa U pa3MelIeHUs

XapakTepucTuKa ciyx06a OpOHHPOBaHUS

XapakTeprCTHKa CITY>KOBI 00CITy>)KUBaHUS

XapakTepuCTHKa CITY)KOBI SKCILTyaTallud HOMEPHOTro (oHIa
XapakTepucTHKa CITy>KOa TUTaHHS

XapakTepHucTuKa ciyx6a 6e30nacHOCTH

XapakTeprcTHKa OT/Ie/la MApKETHHTA U CBSA3EH ¢ 0OLIECTBEHHOCTHIO

IIpakTuyeckoe 3ansiTue Ne 5. MarepuanbHO-TeXHUYECKas 0a3a TOCTHHUYHBIX MPEITPUATHI

XapakTepucTuKka MaTepUaIbHO-TEXHHUECKON 06a3bl TOCTHHHUII

[TonsiTe M ATambl MPOCKTUPOBAHUS

Craguu paboT MO IPOEKTUPOBAHUIO

OcobeHHOCTH TIpoIecca U ATANOB NMPOEKTHPOBaHUS TOCTUHUIL [IpoekTupoBaHue MpUIIeTaomen
TEPPUTOPUU U IKCTEPHEPA TOCTHHUIBI

[IpoexTupoBaHue OOIIECTBEHHBIX MIOMEIIEHUN

[IpoekTupoBaHuE HOMEPOB FOCTUHHUIIBI

IIpoexkTupoBaHre aIMUHUCTPATUBHON 30HbI

[IpoexTupoBaHNE NMHKEHEPHBIX CUCTEM TOCTUHHII

IIpakTyeckoe 3ansaTue Ne 6. TexHonornyeckuii npouecc OpOHUPOBAHUS HOMEPOB

[Ipeumy1iecTBa ¥ HEAOCTATKU OBEpOYKHHTa

[Toka3zarenu u cnocoObl OpoHHpoBaHUs MHTEpHET-OpOHMPOBaHNE TOCTUHUYHBIX YCITYT
AHHYyIMpOBaHNUE OPOHUPOBAHUS

Cranpapt OpoHUpOBaHMsS ABTOMAaTH3aIM MTpoliecca OpOHUPOBAHMS

XapakTepHucTuKa KOMIBIOTEPHON CUCTEMBI OPOHUPOBAHUS

IIpakTuyeckoe 3ansaTue Ne 7. Opranuzanusi ¥ TEXHOJIOTHS MPOJAKH TOCTUHUYHOTO MPOAYKTA

[Tpouecc opranu3anuu NpoiaX TOCTUHUYHOTO MPOAYKTa
Bupsl kaHanmoB npojax

XapakTepucTUKa KOPIOPaTUBHBIX KIMEHTOB TOCTHHMIIBI
Tapuds! B rocTHHUYHOM OM3HECE

VYmpasneHnue 10X01aMH B TOCTUHUYHOM OH3Hece

(4/5 cemecTp)
IMpakTuueckoe 3ansitue Ne 8. TeXHOJOTHYECKUE MPOIECCH PETUCTPALINH, YIETa M BBITUCKH
rOCTL.

[Ipuem u peructpauus rocreit [lacnoprHo-Bu30BbIE HOPMATBHOCTH
OCoOEHHOCTH pErucTpaliii MHOCTPAHHBIX TOCTEH

[TpaBumna pa®oTsl ¢ HPOPMAITMOHHOM 62301 TAHHBIX TOCTUHHITBI
Crannapt o0CIIy’)KUBaHUS aIMUHUCTPATOPOM TOCTHHHUIIBI
Camopeructpanus Kak HOBasi KOHIEMIHS perucTpaly rocts
Oco6eHHOCTH PEruCTPALUU TYPUCTCKUX TPYIT
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IIpakTuyeckoe 3ansitue Ne 9. TexHomoruueckuit mporecc OQOPMIICHHS pPacdeTOB 3a
TOCTUHUYHBIE YCIYTH

[IpaBoBoe perynupoBaHue pacyeToB B cepe rOCTUHUYHOTO OH3HECa
bnanku crporof  OTYETHOCTH, MCIOJNB3YyEMbIE IIPU  pacuerax C MPOXKHUBAKOLIMMU
ITocnenoBaTrenbHOCTh BBITUCKH U PACUETOB C TOCTEM

IIpakTuyeckoe 3ansiTue Ne 10. TexHOJIOrMYECKHI MPOLECC OKA3aHUS YCIYTrd NMHUTAHUS B
TOCTHUHUIIE

XapaKkTepuCcTUKa UCTOYHUKOB JIOXOJIOB CIY>KOBI MUTaHUSI B TOCTUHUIIE (OCHOBHOM pecTopaH,
BEUEPHUI pecTopaH, 1000u-6ap, kade).

TexHomnoruss 0OCITy>KMBaHHS TOCTE B pecTopaHe (BCTpeda, pa3MelleHHe, MpHEeM 3aKasa,
BBINOJIHEHHE3aKa3a, pacuer).

Texnonorus oOcnyxuBanusi B Homepax Opranusanusi MUHU-0apoB B Homepax OOciyKuBaHHE
JIeNIOBBIX MeponpusATHii 1 6aHkeToBOOCITY)KHUBaHUE MEPONPUSATHUIL BHE OTEIIS.

Tunel pecTopaHHOIO cepBHUCa.

OcHoBHbIE c110CO0BI OAauM 0101 M HanUTKOB. KylbTypa o0cinyKuBaHUs U NTpaBuiia STUKETA.

TpeGoBanusi, mnpeabsBasieMble K MeTpAoTento U odpunuantam DopmeHHas onexna
00CITy’)KHUBAIOLIETO MePCOHATIA.

Metoapl opraHu3anuu Tpyna opUIMaHTOB, Tpaguku padoTsl; [loAroToBKa CTOIOBOTO OEIbs,
nocyiel, npu6opoB; CepBUpPOBKaA CTOJIA.

Ha3nauenue 1 IpUHIMITEI COCTABIICHHE MEHIO PECTOpaHA.

Busl MeHIO 1 UX XapakTepHucTuKa (ceT-MeHro, MeHIo alacarte, komOuHnpoBanHoe) Pa3paboTka
MEHI0, (aKTOphl, YUYUThIBaeMble NpH IUIaHUpoBaHMM MeHIo Kiaccudukanums Onroa mo KpuTepusim
MONYJSIPHOCTH U peHTadbenbHocTH OdopmileHre MEHIO.

DJNEeKTPOHHOE MEHIO.

TexHOJOoTHs COCTaBICHUS KATBKYISIIIMOHHOTO pacdeTa (KapTOUYKH) U OIpeIeIeHUE TPOJaKHOM
LEHBIOII0IA.

KoMmmbloTepHsle mporpammsbl, HCHOJb3yeMble MpU  KaJbKyasuuu Omon; OcobeHHOCTH
KOPPEKTHPOBKH 1I€H M aCCOPTUMEHTA MEHIO.

IIpakTuueckoe 3ansitue Ne 11. TexHonorumueckuii mporecc OOCITYKMBaHHS HOMEPHOTO
($hOHIArOCTUHUIIBI

OyHKIMOHAIbHASL OpraHU3alus 3JaHus.

BHyTpuUrocTuHUYHBIE KOMMYHUKAIIUH.

biiox momenieHui KuIoN TpymIbl.

TexHuyeckoe 0OCTyKMBaHUE 3/1aHUSI TOCTUHUIIBL.

[Topsimox yOopku 0OIIECTBEHHBIX TTOMEIICHUI TOCTHHUITBI.

Kareropuu HOMepOB, UX XapaKTEPUCTHKA U TPEOOBAHUS, PEIBSIBISIEMbIE K HUM.

XapakTepucTUKa 30H HOMEpa, UX pa3MelleHre 1 000pyI0BaHueE.

Buner ybopku HOMEpoB (TeKyllas, IIOCIie BbIe3[a, JOMOJHUTENbHAsA, TeHepaTbHasl)
[TocnenoBarenbHOCTH YOOPKH HOMEDA.

[Tpoaykius HHANBUYaTBLHOTO MOTH30BAHMS B TOCTUHHUIIAX, KOMIUIEKTAIIHSI HOMEpA.

3a0bIThle KIIMEHTaMHU Bellu: oopmileHHe, XpaHEeHHE U BO3BPAT.

Y6opouHble MaTepuabl, TEXHUKA, HHBEHTAPb.

I'padukn BbIXOma Ha paboTy mepcoHana Ccly:KObl OOCIyXHMBaHUS HOMEpHOTo (oHAa
TOCTUHUIIBI.

OCHOBHBIE TEXHOJIOTHYECKHE JOKYMEHTHI CIYXXObl 0OCTyXHBaHUsS HOMEpHOro ¢oHIa
TOCTUHUIIBI.

Kontposb kauecTBa yOOpKH.
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IIpakTnyeckoe 3anaTHe Ne 12 TexHOIO0TUSA NPENOCTABICHUS TONOJHUTENIBHBIX YCIYT B
TOCTUHUYHBIX MPEAIPUATHSIX.

DKCKYpPCHOHHOE 00JTy)KHBaHUE.
KoMMyHanpHO-0BITOBBIE YCIIYTH.
CropTHBHO-03/IOPOBHUTEIIEHBIC YCITYTH.
buznec-o6cnyxuBanue

IIpakTnueckoe 3ansaTHe Ne 13 AHuMalMOHHAs JEATENBHOCTh B TOCTUHULIE

AHuManus Kak BUJ KyJIbTYPHO-10CYTOBO! JESITEIbHOCTH.
Tunosiorus aHuManuy U ee GyHKLUUU.

l'ocTuHWYHAs aHUMALUS: TIOHSATHE, OCHOBHBIE LIEIM U OCOOCHHOCTH.
AHUMaLMOHHAs CITy>k0a FOCTUHMLIBL: 3a1a4d ¥ (PyHKIUH.
WudpacTpykTypa TOCTHHIYHON aHUMAIIHH.

Jlerckast aHMManus B TOCTUHULIAX.

Meroasl co31aHUsl aHUMALIMOHHOM ITPOTrPaMMBl.

Buibl aHUMaIMOHHBIX TPOrPAMM.

ConuasibHble XapaKTEpUCTUKU aJipecaTa aHUMAallMOHHOM TPOrpaMMBl.
I'maBHas uaes U eI aHUMAalMOHHOW ITPOrPaMMBI.

3aia4u J1sl aHUMaTOPOB, 3a/1a4M JUIsl Y4aCTHUKOB.

CrtpyKkTypa, alrOpuTM, COAEPKAHUE AHUMALIUOHHON ITPOIPaMMBI.
Hrpa B cTpykType aHMMaMOHHOW IPOTPaMMBbI TOCTHHHIIBI.
Opranu3zanys 1 NpoBeIeHue AHUMALMOHHOTO MEPOIPUSITHSL.

IIpakTnueckoe 3ansaTue Ne 14 J/lestenbHOCTH MO 00ecrieueHNI0 0€30MaCHOCTH Mpoliecca
OKa3aHUsl TOCTUHUYHBIX yCIIyT

CucTeMHBII TOX0/1 K 00ecrieueHnI0 0€30IacCHOCTH COBPEMEHHON TOCTUHUIIHI.

Poinb yenoBedeckoro pakropa B odbecrieueHNH 6€301MacHOCTH COBPEMEHHOM TOCTUHHIIBI.

Cucrema NpOTUBOIOKAPHOM 3aIIUTHI (CUCTEMA MOXKAPHOIN CUTHANIM3AIMH; CUCTEMA BU3YaJIbHO
3BYKOBOTO OIIOBEILIEHUS; CHCTEMA MOKAPOTYIIEHUS; CUCTeMa BEHTWISIIUY U IbIMOY/IaJIeHHUsT; CUCTEMaA
Ppa30JI0KMPOBKHU BBIXO/IOB).

CucTeMbl OXpaHHOM CUTHANIM3alMU: Ha3HaYeHHE, TocTpoeHue CucTeMsl )K1u3Heo0eceueHus
31aHus (Ta3, BOJA, JEKTPUIECTBO).

XapakTepuCTUKa CUCTEMBI, OTBEUaroIIel 3a KOHTPOJIb JOCTyMa Ha 00beKT CUCTEMbI
BHYTPEHHETO M HAPYKHOTO HAOIIOICHHUS.

Cuctema 3aiuThl UHPOPMALIUH.

Texnonormueckoe 000pyI0BaHHE M OE30MACHOCTH IIPU €T0 UCTIOJIB30BAHUH.

TpeboBanust 6€30MaCHOCTH NMPH OKA3aHUH JOMOJHUTEIBHBIX yeiayr Oka3zaHue MeIUIUHCKON
IIOMOIIIHY B 'OCTHHUIIAX.

TexHomnorus obecrieueHust 6€30MacCHOr0 XpaHEHUs BEIEH MPOKUBAIOIINX.

HpI/IMeHeHI/Ie DKOJIOTHUECKHUX TEXHOJIOTHHI AJI1 TOCTUHUYHOI'O MPCAIPUATHA.

IIpaktuyeckoe 3ansaTue Ne 15 CanHurapus W TUrMeHa MPEINPUATHN TOCTHHHYHO-
pecTopaHHOHCGEPHI

[Tonsitne o canutapuu u rturuere. ColuanbHas 3HAYMMOCTh TUTHEHHUYECKONW HAYKH H
NPaKTHKH.

TpeboBanusi CaHUTAPHO-IMUIEMHUOIOTUIECKOTO 3aKOHOAATENIbCTBA, MPEIBSABISEMbIE K
CpelICTBaMpa3MeIICHHSI.

KoHTponp 3a  BBIIOJIHEHWEM  CAaHUTAPHO-IMHAEMUOJIOTHYECKOTO  3aKOHOAATEIhCTBA.
OTBETCTBEHHOCTH 32 HAPYIICHUE CAHUTAPHO-3ITHUICMHOJIOTMYECKOT0 3aKOHOIaTeIbCTBA.
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I'mruennyeckas XapakTEpUCTUKA OKPYXKAIOLIEH CPEbl.

AnMMeHTapHO-3aBUCUMBIE 3a00JI€BAHUSA U UX NPOQWIAKTUKA HA MPEANPUATHIX HHAYCTPUU
rOCTENPUHUMCTBA.

I'uruennyeckre OCHOBBI IIPOCKTHPOBAaHUS M CTPOMUTENIBCTBA TOCTHHMIL U IPEANPUATUI
nuTaHus. [ urueHnueckue TpeboBaHU K MaTepHuagaM, UCIOIb3yEMbIM JJIsl U3TOTOBJICHUS KYXOHHOH U
CTOJIOBOM IIOCY/IBI.

I'uruena Tpyna ¥ NpOU3BOIACTBEHHAS CAHUTAPHSL.

IIpaBuna TexHUKHM O€30MACHOCTH, OXpaHbl TpyZJa M IOKapHOM Oe30MacHOCTH IpHU
IKCILTYaTalMUTOCTUHMI] U NIPEAIPUATUI TUTaAHUS.

8.2.2. TunoBbie BONPOCHI [IJIsl YCTHOIO/TUCHbMEHHOI0 OIpoca

(3/4 cemecTp)

Tema 1. [TonsiTue u nokasareau rOCTUHUYHON J€STENbHOCTH

Kakoli mnoka3zarenb TOCTUHHUYHOW JESATEIbHOCTH 0003HA4aeT BO3MOXKHYIO IPOITYCKHYIO
cnoco0HocTh TocTHHUIBI Tpu 100%-HOM HCTHONB30BaHUM BCEX WHBEHTAPHBIX MECT, KOTOPHIMU
pacriojlaraeT roCTUHHIIA B INIAHUPYEMOM KaJICHIaPHOM IE€PHUO/L

Yucno uHBEeHTapHbIX MecT B roctuHuIle — 210 mect. [IponyckHas ciocOOHOCTh TOCTUHUIIBI 32
roJl, €ClIM LUKIMYHOCTh IJIAHOBOTO PEMOHTA — 5 JIET, Cpe/iHss MPOJODKUTEIBHOCTh PEMOHTA OJTHOTO
WHBEHTApHOT0 KOWKo-MecTa — 10 aHei, cocTaBUT

ITo kKakMM KpUTEPHSIM MOKHO KiIacCU()ULIUPOBATh TOCTUHUYHBIE MTPEIPUATHS?

Tema 2 I'ocTHHUYHBIN TPOAYKT KaK KOMILJIEKC YCIIYT.

Kakoe  CBOMCTBO  ycIayru  OTpakaeT  CJIOXKHOCTb  JOCTM)KEHMsI  CTaHAapTU3aluu
IPEJOCTABIIAEMBIX yCITYT?

XapaKTepUCTUKaMU HOMEHKJIATYpPbl YCIYr TOCTHHMYHOIO NPEANPUATUS SABIAIOTCA... Bropoii
3Tall Ipolecca pa3padbOoTKU FTOCTUHUYHOTO MIPOIYKTa

Tema 3 IIpaBoBble U HOPMATUBHBIE OCHOBBI TOCTHHUYHOM €STEIBHOCTH.

B kakoM HOpMaTHBHO-TIPAaBOBOM JIOKYMEHTE 3aKperjieHo TpeOoBaHME oOecredeHus
COXPaHHOCTHBEIIEH MOCTOSIBIIEB?

Hencteyromue «lIpaBuina mpenocraBieHus TOCTUHUYHBIX yeiuyr B Poccuiickon denepanum»
OBUTHYTBEPKICHBI TTOcTaHOBJIeHHEM [IpaButenbcTBa PO

Kak Ha3piBaeTCsI HOPMAaTUBHO-TEXHMYECKUH JOKYMEHT, YCTAHABIMBAIOIIUNA OCHOBHBIE
TpeOOBaHUS KKA4eCTBY MPOYKIIUU

Tema 4 OpranusaoHHasl CTpyKTypa TOCTUHHUYHOTO MPEATIPUSATHUS.

Uro sBisieTcs XapaKTepHBIM HEIOCTaTKOM (YHKIIMOHATIBHOU CTPYKTYpHI opranu3zaiuu? Kakoi
i OCY HOCUT BpEMEHHOM XapakTep?

Kakue mapametpsl BIustoT Ha GOpMHUpPOBAHUE CITYKOBI pUeMa U pa3MeleHus?

Tema 5. MaTepuanbHO-TeXHUYECKas: 0a3a TOCTUHUYHBIX MPEATPUATUI

B roctunmmax kakoi KaTeropuu J0MyCKarTCs HoMepa 06e3 caHy3/10B?

NunuBuayanbHbie celihoBbIe STYSHKU AT XpaHEHUS [IEHHOCTEH TOCTel JOKHBI OBITh ... J{s
OCHAIIICHHS KaKOW KaTerOpUH HOMEpa KyXOHHOE 000PYI0BaHHE SBIISIETCS 00s3aTEIHHBIM

Tema 6 TexHonornyeckuii mporecc OpOHUPOBAHKSI HOMEPOB

[Topsanox u popma oTkaza OT OPOHUPOBAHUS YCTAHABIUBAETCH. ..

Bun 6poHupoBaHusi, Ipu KOTOPOM TOCTHHHUIA OXKHJIAET MOTPEOUTEINS 10 pacCyeTHOTO vaca JiHs,
CJIEIYIOIIETO 3a THEM 3aIUIAaHUPOBAHHOIO 3a€3/1a.
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B ciyyae HeCBOEBpEMEHHOTO OTKa3a OT OPOHUPOBAHUS, OMO3JaHHS WK He3ae3/1a MOTPEeOnTeNs
C HEeTO WJIW C 3aKa3urKa B3UMAETCs TiaTa 3a (pakTHUEeCKHi MPOCTOW HOMepa (MecTa B HOMepe), HO HE
Oosee yem...

Tema 7 Opranusanus U TEXHOJIOTUS IPOJaKU TOCTUHUYHOTO MPOAYKTa
Mo:KeT 11 TOCTHHHIIA CaMa OIIPEIEIIUTh IIEPEUCHb YCIIYT, KOTOPHIE BXOIAT B IIEHy HOMepa?
Kakue BuabI yCIIyT MCHOJIHUATENIL 005f3aH MPEAOCTABUTH IMOTPEOUTETIO 0€3 JOMOIHUTETBHOM
omitarsl KomuuecTBo mpoaykra (TOBapoOB, YCIIYT), KOTOPOE IMPOJABELl JKEIAET, MOKET M CIOCOOEH
NPEIOKNATE IS TIPOJaXKH Ha PHIHKE B TEYEHHE HEKOTOPOTO MEPHOja BPEMEHH IPU ONMPEACICHHOM
LIEHE — JTO...
(4/5 cemecTp)

Tema 8 TexHonornueckue MpoLeccyl PEruCTPALNU, YUETA U BBIIUCKHU FOCTS

MoskeT 5M TOCTMHHUIIA pa3MECTUTh HECOBEPIICHHOJIETHEr0, HUMEIOUIero Macmnopr, 6e3
COTPOBOXKAAIOUTUX JIUIL?

JloroBop Ha MpeAOCTaBICHHE TOCTUHUYHBIX YCIYr 3aKII04yaeTcs TMpu NPeIbsSBICHUU
NOTpeOUTENEM JIOKYMEHTA, YJOCTOBEPSIOMIETO €ro JIMYHOCTh, O()OPMIICHHOTO B YCTaHOBICHHOM
MOpsIKEe, B TOM YHCIIE. ..

Kakue 1OKyMEeHTBI 00s13aH TPEIbsIBUTH HHOCTPAHHBIM TIpaKIaHUH IPEICTaBUTENSM
TOCTUHUIIBI JUIS IOCTAHOBKH Ha MUTPAIIMOHHBIN y4eT

Tema 9 Texnonornueckuii nporecc ohopMIEHUS paCu€TOB 32 TOCTUHUYHBIE YCIYTH

Mosker JIM TOCTMHMLIA BKJIKYATh B CYET KIMEHTA IUIATy 3a PaHHUM 3ae3], COIJACHO
«IIpaBunam npepocraBieHusl TOCTUHUYHBIX yciyr B Poccuiickoit ®denepanuny»?

IIpu pasmemenun norpedurens ¢ 0 yacoB 00 MUHYT A0 YCTaHOBJIEHHOIO PAacYETHOIO yaca
IUIaTa 33 MPOKUBAHUE B3UMAETCH. ...

MoxeT U TOCTMHHUIA OCYLIECTBIATh HAJMYHBIC JIEHEKHBbIE pacueTbl M (MJIM) pacyeTsl C
MCIIOJIb30BAaHUEM IUIATEXKHBIX KapT 0€3 MPHUMEHEHUS KOHTPOJIbHO-KACCOBOM TEXHUKU IMpPHU YCIOBUHU
BBIJIa4M COOTBETCTBYIOLIUX OJIAHKOB CTPOTOM OTUETHOCTU?

Tema 10 TexHonornyeckuii Mporecc OKa3aHus yCIyrd NUTaHUSL B TOCTHHUIIE

C TOYKM 3peHus BUIa MEHIO MOKHO KJIacCU(DUIIMPOBATH KaK....

[To mpumenHsieMbIM hopMaM OOCITYKHUBAHUS MPEANPUATHS TUTAHUS JENATCA Ha: . ...

[IpeanpusTe MO OpraHM3aluy NUTaHUSA M OTHAbIXa ITOCETUTENEW C IPEeJOCTABICHUEM
OTPaHUYEHHOT'O MO0 CPAaBHEHUIO C PECTOPAHOM ACCOPTUMEHTA KYJIMHAPHOM NMPOAYKLIIMHU, KOHIUTEPCKUX
W3S U HAIIMTKOB, DTO:. ...

Tema 11 TexHonornueckuit mporecc 00CIyKUBaHUS HOMEPHOTO (POHIA TOCTUHUIIBI

CKONbKO  KaTeropuii  HOMEpOB  CYIIECTBYeT  COIJIaCHO  JieficTBYIOIIEH  cucTeme
KJIacCU(UKAIMUTOCTUHUI] U APYTHX CPEACTB Pa3MEIICHUs?

Howmep miomaasio He MeHee 75 M2, COCTOSAIIMNA U3 TpeX U OoJee KUJIBIX KOMHAT (TOCTUHOM,
CTOJIOBO#, KaOWHETa M CHajbHU) C HECTAHAAPTHOW IMPOKOHM IBycnanbHO# kpoBathio (200 cm x 200
CM), C TIOJIHBIM CaHy3JoOM (BaHHA/IyIl, YMBIBAIbHUK, YHUTa3) W JONOJHHUTEIbHBIM TYyaJeTOM
OCHOBHOI1 JIOKYMEHT Y4€Ta COCTOSTHHSI TOCTHHUYHOH JIESTETLHOCTH B TEUCHHUE OMPEISIICHHBIX CYTOK

Tema 12 Texuonorusa npeaoCTaBJICHUA JOIOJHUTCIBbHBIX  YCIYI B T'OCTUHHYHBIX
MPEITPUATHSIX

HcnonauTens 1mo mpockOe moTpedutens obs3aH 0e3 MTOMOJHUTENBHON OIIaThl 00€CIeunTh
CIIETYIOIINE BUJIBI YCIIYT .. ..

Vkaxure nmoaxoabl K OpraHu3anuu JOINOJIHUTCIBHBIX YCIYI B OTCIC VYkaxure BHU/JIbI
JOTIOTHUTEIBHBIX YCITYT
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Tema 13 AHuManMOHHas JEATEIbHOCTh B TOCTUHULIE

K 3penuiHo — pa3BieKkaTebHbIM aHUMAILMOHHBIM HAIIPABICHUSAM JEATEIbHOCTH HE OTHOCAT?

Typucrckass yciayra, NpH OKa3aHUM KOTOPOM TYpHUCT BOBJIEKAECTCS B aKTUBHOE JCHCTBHE,
CIOCOOCTBYIOLIEE €0 PEeKpeali Ha3bIBACTCs?

KoHe4Ho# 1enbio TypUCTCKON aHUMAITUH SBIISICTCS?

Tema 14 JlesTensHOCTh 1O OOecneueHHIO 0E30MaCHOCTH MpoIecca OKa3aHWs TOCTHHUYHBIX
yeayr

OTBeuaer JIM TOCTUHHIA 3a yTpaTy JAEHEr, MHBIX BAJIOTHBIX IIEHHOCTEH, IIEHHBIX Oymar u
JPYTUXAParolueHHbIX Bellel MoCTosuIbIa?

[IpuMeHeHHe KakuX Mep MNPEenyNpeKICHHS U CBOEBPEMEHOHOTO pearnpoBaHUs Ha JHO0YIO
OMACHYIO CHTYyallMi0 C MEeIbl0 MUHHMHU3AIMM PHUCKOB M YIIEpPOOB BBIBOJUTCS CETOAHA Ha
TJIABEHCTBYIOIIHE IMO3UIIUN CPEId Mep obecrieueHust 0€30macHOCTH ?

Tema 15 CanuTapus v rUTHEHA TPEIIPUATHH TOCTHHUYHO-PECTOPAHHON ChepHhI

Uro sABIISIETCS] OCHOBHOM 3aJ1ayeil TUTUEHBI TpyAa?

Cucrema opraHU3allMOHHBIX, CAHUTAPHO-TUTUEHUYECKUX MEPOIIPUATUI, TEXHUUECKUX CPEICTB
U METOJOB, NPEAOTBPALIAONUX WM YMEHbIIAIOIIMX BO3AEHCTBHE Ha pabOTarOIUX BpPEIHBIX
IIPOU3BOJICTBEHHBIX (PAKTOPOB 3TO —

Ha kakoM paccTOossHMM OT SKMJIBIX JIOMOB, IUIOIIAJOK JUIi MIP M OTAbIXAa JIOJDKHA
pacnojararbcs Ionaaka MycopocOOpHUKOB?

8.2.3. TunoBbIe TECTOBLIE 3aJaAHUS 110 TEMAM

1. Pacuer nokasareneii 3pPpeKTUBHOCTU TOCTUHHUYHOM JEATEIbHOCTH

2. 3amosHeHWe OJIAaHKOB OpOHHPOBAHWS ISl WHIMBHIYalOB, KOMITAHHA,
TypareHTCTB HONEPaToOpoB

3. Pacuer Tapuda Homepa

4. 3amonHeHHEe PEeruCTPAlMOHHBIX JOKYMEHTOB rOCTS

5. Pacuer HOpMBI BBIPAOOTKH IO YOOpPKE HOMEPOB B CMEHY Ha OJJHY TOPHHUYHYIO

6. Pa3paboTka KOHTPOJILHOW KapThl TPOBEPKH PabOThl TOPHUYHON

7. Pa3paboTka aHUMallMOHHOM MPOrpaMMBbl

8. Tmopueckoe 3amanume «Pa3paboTarh TEXHOJOTHMUYECKH CTaHIApT OpOHHMPOBAHUS

(peructpaliuu, MpeOCTaBICHUH YCIYyT MUTAHUS U T.J.)»
9. Cocranenue rioccapus 1Mo TeMaM JTUCITUTUTHHBI
10. CocraBnenue oubnuorpaduu o TeMam AUCIUILTUHBI
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8.3. Tumnossble KOHTPOJIbHBIE 3alaHusA W HHbIE MaTepHalbl s
nposeneHuss IIPOMEKYTOYHOU ATTECTALIUN

dopma TpOBEACHHUS NPOMEKYTOUHOW AaTTeCTallMu M0 JUCHUIUIHHE: JK3aMeH/3auem (no
Pe3VIbmamam HaKkOnUmenIbHo20 petimuned il 8 (hopme KOMNbIOMePHO20 MeCmMupoB8aHusl).

Yemuo-nucomennas opma no sx3amenayuorHHviM Ounemam npeonoidaeaemcs, KaxK npasuio,
0N COaUU aKA0eMu4eckoll 3a00JIHCEHHOCHIU.

IlepeyeHb BONIPOCOB M 3aaHNUM ISl OATOTOBKH K 3aueTy (3 cemecTp)

IIK-4 Cnoco0eH opraHu3oBaTh mpolecc O00CAYKMBAHUS MNOTpeOUTeJIeill yCJayr OpraHu3ainuii
chepbl Typu3mMa W TOCTePMUMCTBA HA OCHOBE HOPMATHMBHO-NPABOBBIX AKTOB, C Y4eTOM
3alpoCoB NMOTpeduTe/Ieil U MPUMEHEHHEM KJIHEHTOOPUEHTHPOBAHHBIX TEXHOJIOT U

l'ocTuHNYHAs 1eATeIbHOCTh: MOHATHE, chepa, YYaCTHUKU.
TexHonornueckuii npouecc 00CayKUBaHUsI B TOCTUHUIIE.
OcoOeHHocTH 00CITY)KMBaHHUS ICIOBBIX TYPUCTOB
Ocob6ennoctu oocmyxuBanus V IP-rocreii.

OcoGeHHocTH 00CITYKUBaHUSI TOCTEH ¢ OrPaHUYCHHBIMU BO3MOKHOCTSIMU 3/TOPOBBSI.
OcobeHHocTH 00CITY)KUBAaHHSI TOCTOSTHHBIX TOCTEH.
[Tokazarenu, XxapakTepHu3yIoIue TOCTUHUYHYIO AESITEIbHOCTb.
[TonsaTHE ycayra, XapaKTepUCTUKA YCITYT.

Oco0eHHOCTH TOCTUHUYHBIX YCIIYT.

[TonsaTue u cnenmduka TPoIyKTa HHTYCTPUU TOCTEIPHUMCTBA.
CtpyKkTypa 1 YPOBHU TOCTUHHYHOTO MPOIYKTA.

[IpoxykTOBast HOMEHKIJIATypa TOCTUHHIIBI.

TexHonorus pa3pabOTKH HOBOTO TOCTUHUYHOT'O MTPOTYKTA.
[IpaBoBOE perynmpoBaHie TOCTUHUYHON AEATEITLHOCTH.
Crannaptuzanus u cepTuUKaus TOCTHHUYHOMN eI TeTbHOCTH.

CoNoOA~WNE

e ol ol
agrwbdkEOo

IIK-2 CnocofeH K ynpaB/jieHHMI0 pecypcaMHd M TEpPCOHAJOM OpraHu3anuii cepbl Typuzma u
rocTenpuuMcTBa

16. CrpyxTypa ynpaBiieHUsI TOCTUHUYHOTO IPEATIPUATHSL.

17. Bunbl opraHu3aliMOHHBIX CTPYKTYp YIPaBJICHHUS.

18. CayxObl rOCTUHULIBI, UX (YHKIIMU U TPUHIUIIBI PAOOTHI.

19. CocraB MaTepHaIbHO-TEXHUYECKON 0a3bl TOCTHHHUIIB.

20. T'octuHuIa Kak 00BEKT NPOEKTHUPOBAHUS U CTPOUTENIBCTBA.

21. TIpeumymiecTBa u HETOCTATKN OBEPOYKHHTA.

22. Tloka3zarenu U criocoObl OPOHUPOBAHUSL.

23. NuaTepHeT-OpOHNPOBaHNE TOCTUHHYHBIX YCIIYT.

24. AunynupoBaHue OPOHUPOBAHUSL.

25. ABromaTH3alus npoiecca OpoHUPOBAHUSL.

26. IlonaTue u mpuHUMT pabOTHI KOMIIBIOTEPHON CUCTEMbI OPOHHUPOBAHUSI.
27. XapakTepucTHKa 3apy0eKHbIX IHTepHEeT-CUCTEMbI OpPOHHPOBAHHSI.

28. Poccuiickue cucremsl IHTEpHET-OpOHUPOBAHUS, TPOOIEMBI MX PA3BUTHSL.
29. ®axTOpHI, BIHUSIONINE HA BEIOOP TOCTHHHIIEH CHCTEMBI HHTEPHET-OpOHUPOBAHUSL.
30. IIporuecc opranu3anuu Npoaxxk TOCTUHUYHOTO MPOAYKTA.

31. Busl KaHAIOB TPOJIAK.

32. XapakTepHCcTUKa KOPIIOPATUBHBIX KJIMEHTOB TOCTUHHUIIBL.

33. Tapucsl B roctTuHIYHOM OU3HECE.
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34. VYmpaBieHue 10X0JaMy B TOCTHHUYHOM OH3Hece.

35. [Ipuem u perucrparus rocTeu.

36. ITacropTHO-BH30BBIE (HOPMATHLHOCTH.

37. OcoOeHHOCTH PErHCTPALUU HHOCTPAHHBIX TOCTEH.

38. IlpaBuna paboTsl ¢ HH(MDOPMAITMOHHON 0a301 JAHHBIX TOCTHHHUIIBL.

39. CrangapT o0CITy>)KUBaHUS aIMUHUCTPATOPOM TOCTUHUIIBI.

40. Tlopsimok oopmIleHHS CYETOB 3a MPOKUBAHUE U JOMOJHUTEIBHBIC YCIYTH, BHUJIBI
pacyeToB C MPOKUBAFOIUMH.

IlepeyeHb BONpPOCOB ¥ 3a1aHMIi 11 IOATOTOBKH K IK3aMeHY (4 cemecTp)

IIK-4 CnocoGeH opraHm3oBaTh mpouecc OOCHAYKHBAHUSI MNOTpeOHTeJel YCJAyr OpraHM3anui
chepbl Typu3Ma M TOCTENPUMMCTBA HAa OCHOBEe HOPMATHBHO- INPABOBBIX AKTOB, C Y4eTOM
3anpocoB NoTpeduTEIeil M IPUMEeHEeHHeM KJIHeHTOOPHEHTHPOBAHHBIX TeXHOJIOTHil

1. Ilpumenenue O1aHKOB CTPOTOil  OTYETHOCTHM TMpU pacyerax 3a NPOKUBAHHE U
JIONOJHUTEIbHbIE YCITYTH.

2. [Topsiiok Bo3BpaTa AEHEKHBIX CYMM TOCTSIM.

3. OCOOEHHOCTH PETUCTPAIH TYPUCTCKUX TPYIIIL

4. TIpaBoBO€ peryIMpOBaHUE PACUETOB B c(hepe TOCTUHUIHOTO OM3HEca.

5. [locnenoBaTenbHOCTb BBIMMCKH M PACYETOB € TOCTEM.

6. XapakTepucTHKa UCTOYHHKOB JTOXOZOB CIIY)KOBI NMUTAHUS B TOCTUHHIIE (OCHOBHOW pecTOpaH,
BEUEPHUI pecTopaH, 1000u-06ap, kade).

7. Texnonorusi 00CIyXMBaHUS TOCTEH B pecTopaHe (BCTpeuda, pa3MeEIIeHHE, MpPUeM
3aKa3a, BBIIIOJIHEHHUE 3aKa3a, Pacyer).

8. Opranuzanus MUHH-0apOB B HOMEpaX.

9. O6cnykMBaHKE JIEIOBBIX MEPONPUATHI U OAHKETOB.

10. O6cmy)XuBaHME MEPOTIPUATHI BHE OTETISL.

11. Tunsl pecTopaHHOTO CEpBUCA.

12. OcHoBHBIE CIIOCOOBI ITOIAYH OJIFO ¥ HAITUTKOB.

13. TpeboBanus, npeabaBIsieMble K METPAOTEIIO U OPHUIIMAHTAM.

14. Meroap! opranu3anuu Tpyaa opuIUaHTOB, TpaduKU pabOTHI.

15. TloaroToBka cTOJIOBOTO O€bsl, MOCYAbBI, MPUOOPOB.

16. CepBupoBka croda.

17. HazHaueHue U NPUHLUIBI COCTaBJIEHUE MEHIO peCTOpaHa.

18. Buibl MEHIO M MX XapaKTEPUCTHKA (CeT-MeHI0, MeHIo alacarte, koMOMHUPOBaHHOE).

19. Pa3zpaboTka MeH10, (haKTOPHI, yIUThIBAEMbIE NIPH IIJIAHUPOBAHUH MEHIO.

20. Oopmienne MeHIO.

21. DneKTpOHHOE MEHIO.

22. TexHOJIOTHS COCTABJICHUS KATBKYISIIIMOHHOTO pacyeTa (KapTOYKH) U OTPEICTICHHE
MPO/IaXKHOH 1IeHBI OJTr0/1a.

23. KoMmproTepHBIE TPOTPaMMBI, UCTIOIB3yeMbIe ITPH KATBKYIISIIHH OO

24. Oco0eHHOCTH KOPPEKTHUPOBKH 1I€H U aCCOPTUMEHTA MEHIO.

25. OyHKIMOHATFHASI OPTaHU3AIHS 37[aHUST TOCTHHUIIBL.

26. BHyTpH rOCTUHHUYHBIE KOMMYHHMKALIUH.

27. BJIOK TTOMETIEHUH JKUIOU TPYIITIHL.

28. Texuudyeckoe 00CTy)KMBaHHUE 3/IaHUS TOCTUHUIIBI.

29. TTopsinok yOOpKH OOIIECTBEHHBIX TOMEIICHUI TOCTHHUIIBI.

30. Kateropuu HOMEpOB, X XapaKTEepUCTUKA U TPEOOBAHUS, IPEIBIBIIEMbIC K HUM.

31. XapakTepucTHKa 30H HOMEpa, X pa3MeIeHUe U 000PYI0BaHHE.

32. Buspl yOopku HOMEpOB (TeKyllasi, OcIe Bble3/1a, JONOJHUTENbHAs, TeHEepaJIbHas ).

33. IocnenoBarenbHOCTh YOOPKH HOMEpA.

34. IIponyKuust HHIUBUAYAIBHOTO MOJIb30BaHUS B TOCTUHHIIAX, KOMIUIEKTALUS HOMEPA.
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35. 3a0bIThIC KIIMEHTaMH Belld: o(opMIIeHIE, XpaHEHUE U BO3BpaT.

36. YOopouHble MaTepHalibl, TEXHUKA, UHBEHTAPb.

37. I'padpuku BeIXoa Ha paboOTy IepcoHaIa CyKObI 00CTY)KHBaHUS HOMEPHOTO (OH/1a
TOCTHHHIIBI.

38. OCHOBHBIEC TEXHOJOTHYECKUE IOKYMEHTHI CITY>KObI 00CITY>KHMBaHUS HOMEpPHOTO (poHIa
TOCTHHHIIBI.

39. KoHTpoip kauecTBa yOOPKH.

40. Opranu3zanus 1 TEXHOJIOTUS YIKCKYPCUOHHOTO O0TYKUBAHUS B TOCTUHUIIE.

41. OpraHu3zanus U TEXHOJIOTHSI KOMMYHAIIbHO-OBITOBBIX YCIIYT B TOCTHHHUIIC.

42. Opranuzanus 1 TEXHOJIOTUS CTIOPTHBHO-03J0POBUTEIBHBIX YCIYT B TOCTUHUIIC.

43. Opranuzanus U TEXHOJIOTHUs OM3HEC-00CTyKUBAaHUS B TOCTUHHIIE.

44. Tunonorusi aHUMauu 1 ee QyHKIUH.

45. T'ocTHHUYHAS aHUMAIIUS: TIOHSATHE, OCHOBHBIC IIETH U OCOOCHHOCTH.

46. AHUMaIMOHHAs CITy’)K0a TOCTHHHMIIBL: 331249 U PYHKIIUH.

47. UndpacTpykTypa TOCTHHUYHON aHUMAIIHH.

48. Jlerckast aHUMaIus B TOCTUHUIIAX.

49. MeTo/1bl CO3/JaHHSI AaHUMAITUOHHOW TIPOTPaMMBI.

50. Bupl aHUMAaIIMOHHBIX ITPOTPAMM.

IIK-2 Cnoco0eH k ynpapjeHHMI0O pecypcaMH U MEpPCOHAJIOM opraHuzanuii cepbl TypusmMa u
rocTeNPUHMCTBA

51. CtpykTypa, anropuTM™, CoiepkaHue aHUMAaLlMOHHOM POrpaMMBl.

52. Opranu3anys 1 npoBeIeHUE aHUMAITMOHHOTO MEPOIIPUSTHS.

53. CucteMHbIi MOAX0/ K 00ecTedeHnI0 0€301aCHOCTH COBPEMEHHON TOCTHHUIIBI.

54. Ponb yenoBeyeckoro (paktopa B o0ecrieueHuH 6e3011aCHOCTH COBPEMEHHOM TOCTUHMIIBL.

55. CucremMa NPOTHBOMOXKAPHOW 3alIUTHl (CHCTEMa IOKApPHOM CHUTHAIM3alMM; CUCTEMA
BU3YQJIbHO 3BYKOBOTO OTIOBEIICHHUS; CHCTEMa TIIOKAPOTYIICHHS; CHCTEMa BEHTHISIUH U
JBIMOY/IaJIEHUST; cCUcTeMa pa30JIOKUPOBKU BBIXO/IOB).

56. CucteMbl OXpaHHOH CUTHAIM3AIMN: Ha3HAYEHUE, TIOCTPOCHHE.

57. XapakTepuCTHKa CUCTEMbI, OTBEUalOIIel 32 KOHTPOJIb IOCTYIa Ha OOBEKT.

58. CucteMbl BHYTPEHHETO U HapY>KHOTO HAOIFOICHHS.

59. Cucrema 3a1uThl HH(POPMALHIH.

60. TexHoMOTHYECKOE OOOPYIOBaHUE U O€30TIACHOCTD MPH €T0 NCTIOIE30BAHUH.

61. TpeGoBaHust 6€30MACHOCTH MPU OKA3aHUU JOMOTHUTEIbHBIX YCIIYT.

62. Oka3zanue MEAUIIMHCKOM ITOMOIIHA B TOCTHHUIIAX.

63. TexHousorus obecrieueHust 6€30MaCHOr0 XpaHEHUsI Bellleil MPOXKUBAIOIUX.

64. TIpuMeHeHne SKOIOTHUECKUX TEXHOJIOTHN TSI TOCTHHUYHOTO MPEATPHSTHS.

65. [lonsitue o canutapuu u rurueHe. CoruanbHas 3HAYMMOCTh TUTHEHHYECKOW HAyKu MU
MPAKTHKH.

66. TpeboBaHMSs CAaHUTAPHO-IMHIEMHOJIOTHYECKOTO 3aKOHOAATENBCTBA, PEIbIBIsIEMbIE K
CpeICTBaM pa3MEeIICHHUS.

67. KoHTpo:1b 32 BBIMOJIHEHUEM CaHUTAPHO-3IHAEMHUOIOINYECKOT0 3aKOHO/1aTeIbCTRA.
OTBETCTBEHHOCTH 32 HapyIIEHUE CAHUTAPHO-ITHIEMHAOIOTHIECKOTO 3aKOHOIaTeIILCTBA.

68. I'uruennueckas xapakTepUCTHKA OKpPYXKaroIeil cpepl.

69. AnMMeHTapHO-3aBHCUMBIC 3a00JIeBaHUS M MX TMPO(HIAKTHKA Ha TPEANPHUATHIX
UHYCTPUU TOCTEIPUUMCTBA.

70. TurneHnmyecKkue OCHOBBI NMPOEKTUPOBAHMS W CTPOHMTEIHCTBA TOCTUHHII W TPEATNPUSTHA
MUTaHMA.

71. Turnennmueckue TpeOOBaHUS K MaTepHaiaM, MCIOJIb3YEMbIM JIJISi U3TOTOBICHHUS KYXOHHOM
U CTOJIOBOH MOCY/IbI.

72. T'uruena TpyJa u poOU3BOICTBEHHAS CAHUTAPHSL.

73. IlpaBwia TeXHUKH ~ OE30MACHOCTH, OXpaHbI TPYAA U MOKapHOU O€30MaCHOCTH TPH
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9KCILTyaTalluu rOCTUHHUIL U HpCI[HpI/IﬂTI/Iﬁ nUTaHUusA

TecT NpOMeKYTOYHOI aTTecTAUMHU (324€T)

IIK-4 Cnoco0eH opraHu3oBaTh mpolecc O0CAYKMBAHUS MNOTpeOUTeJIell yCJayr OpraHu3ainuii
chepbl Typu3mMa M rocTeNpUMMCTBA HA OCHOBE HOPMATHBHO- NPAaBOBBIX AKTOB, € y4e€TOM
3alpoCoB NMOTpeduTe/Ieil U MPUMEHEHHEM KJIHEHTOOPUEHTHPOBAHHBIX TEXHOJIOT U

1. Cdepa oOcayKkuBaHMS - 00JIaCTh PHIIOKEHUS OOIIIECTBEHHOTO TPY/1a, B paMKax
KOTOPOH OKa3bIBAIOTCA:

a) MaTepuaIbHbIe YCIYTH

b) HEMaTepHaabHbBIC YCIYTH

C) MaTepuagbHble 1 HeMaTepHUaIbHbIE YCIYTH

d) YCIIYTH HE OKa3bIBAIOTCSI

2. B kakux 13 nepeynciIeHHbIX KATETOPU OTENEN HE TPEAOCTABISIOT TYPUCTCKHUE YCIYTHU:
a) 2*

b) 4*

C) 3*

3. Kakue 13 nepeuncieHHbIx ycayr He uMeer 1* oteinp?

a) TeneBU3NOHHBIN CAIOH

b) XpaHeHUe [IECHHOCTEH B ceii(pe aMUHUCTpAIIN

C) [TouroBsie u TenedOHHBIE YCIYTH

4. B kakom otene nomxHa OBITH exXelHeBHas yOOpka HOMEpa TOPHUYHOM, BKIIIOYast

3ampaBKy MocTenei?

a) 5*

b) 4*

c) O0a BapuanTa

5. Kak yacTo MeHSIOT ocTeNnbHOE Oeibe B oTeie 4*7?
a) EsxenHeBHO

b) Pa3 B 2 qua
c) Pa3 B 3 qusa
6 B Kakux OTessIX MOKHO OpPraHHW30BaTh YCIYTY «Y TPEHHHIA 3BOHOK»?

a) 4*

b) S5*

c) Bo Bcex kareropusx

7. B kakux otensx mpenocTaBiseTcsl pacIupEHHbIN 3aBTpaK?

a) 2*

b) 3*

C) 4* p 5*

8 Otenu Kakol KaTeropuu He MPeJOCTaBISAIOT NEpCoOHATY (POPMEHHYIO OJIEKAY U 3HAUKHU?

a) 1*
b) bes*

c) O0a BapuaHTa

9. B oTensix kakoi KaTeropuu MMeeTcsi BO3MOYKHOCTh XPaHEHHs [IEHHOCTEH B
celihe aTMUHUCTpAITUH:

a) B 4* oremsix

b) B 5* oremsix

c) B orensax mo6oii kaTeropun

10.  Orenu kakoit kKaTeropuu 00s13aHbI MPEIOCTABIATH APEHAY aBTOMAIIUHBI:
a) 3%, 4*, 5*

b) 4% u5*
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C) B orensx mo6oii kaTeropun

11. KonnuunonupoBanue Bo3yxa BO BCEX MOMEIICHUSX KPYTJIOTOJUYHO
OCYIIIECTBIISIETCSI B OTEJISIX KATETOPHUHU:

a) 4*y 5*

b) 3*,4*5*

C) 5*

12. Kaxkoiif mpoIeHT OJJHOMECTHBIX U IBYXMECTHBIX HOMEPOB JIOJKHBI OBITh B OTEIISIX
KaTeropuu TpH 3BE3/1bI?

a) 50%

b) 75%

C) 100%

13.  Kakyro mnomaas 10KeH UMETh HOMEp U3 pacuera Ha OJIHOTO MPOKHUBAIOILETO B
CpeACTBaxX pa3MeIeHHs KPyIIIOroAUYHOTro ()yHKIIMOHUPOBAHUS?

a) 4,5

b) 6

c) 8

14, B oTensix kakoi KaTeropuu J0JDKEH ObITh MIBeHIap?

a) B otensix so6oit kareropuu

b) 3* u Gonee

C) 4* y 5*

15. B kaxom otene 00s13aTeNbHO IKCIPecc-00CTyKUBAaHUE MTPU OKa3aHUH YCIYT XUMUYUCTKH?
a) 4*

b) 5*

c) O0a BapuanTa

16.  Orenu Kakoii KATErOPUH MPEAOCTABIAIOT 3aBTPaK B (hopMaTe «IIBEICKUN CTOID:
a) 2% 3*

b) 3*,4*

c) 4* 5*

17.  Orenu KaKkoii KATErOPHUH MOTYT OCYIIECTBIATH OOMEH BAJFOTHI:

a) 3 u Oonee

b) 4* i 5*

C) Orenu m000# KaTeropuu

18. B orensix xakoil kKaTeropuu J10JKHBI ObITh MHAWBUIyalIbHBIE ceii(OBBIC TUEUKH [T
XpaHEHUs LIEHHOCTEN:

a) 3 u Oonee

b) 4* y 5*

C) Ortenu m000# KaTeropuu

IIK-2 CnocofeH K ynpaBJjieHHMI0) pecypcaMHd M TEpPCOHAJIOM oOpraHu3amnuii cepbl TypuzmMa u
roCTeNnpUUMCTBA

19. OIHOKOMHATHBIA HOMEpP B CPENICTBE Pa3MENIeHU IOMAbI0 HE MEHEE 25M2,
paccuuTaHHBIN Ha MPOKUBAHUE OJTHOTO/IBYX YEJIIOBEK C KYXOHHBIM YTOJKOM OTHOCHUTCS K
KaTeropur HOMEPOB

a) AnapTaMeHT

b) Crynus

C) JIroxc
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20.  Howmep B cpencTBe pa3MelieHus IUIOIAIbI0 He MeHee 35M” COCTOSIIINI U3 IBYX
’KHUJIBIX KOMHAT (TOCTUHOM U CHAJIbHU) PaCCYMTAHHBIN HA MPOXKUBAHUE OJHOTO/IBYX
YeJIOBEK OTHOCUTCS K KATETOPUU HOMEPOB:

a) Crout

b) JIKYHHOP CIOUT

C) JIroxc

21.  Jludrt B 3manuu 6oiiee 3 dTaKel yCTAHABIMBAETCS B OTEIISIX KATETOPUU:

a) 3*

b) 4*

C) 5*

22.  MaxpoBsle candeTKu Ui PyK B TyaJleTax OOIIEro MOJIb30BaHMsI JOJKHBI ObITh B
OTeJSIX KaTerOpuu:

a) 4*

b) 3*

C) 5*

23. Howmep B cpenctBe pazmMernienus miomaanrio He MeHee 40 2 M , COCTOAIIUM UX ABYX U
0oJ1ee KOMHAT (TOCTHHOM/CTOIOBOW/M CHANIbHK) C KyXOHHBIM YTOJIKOM:

a) AnapraMeHT

b) JIrokc

c) Crynus

24.  HoMep B CPECTBE Pa3MelLCHHs [UIOMAABI0 He MeHee 75 M, COCTOSIIIMIN 13 TPex U

0oJiee KHUIBIX KOMHAT (TOCTUHOI\CTOJI0BOM, KaOMHETA U CHIAIbHU) C HECTaHIAPTHOM
HIMPOKO BycanbHOM kpoBaThio (200 x 200 cM) U JOMOIHUTEIBHBIM TOCTEBBIM TYaleTOM:
a) Crynus

b) AnapraMeHT
C) Crout
25.  OHOKOMHATHBIA HOMED B CPEICTBE pa3MEICHNUs ILIOMA b0 He MeHee 257, pacCUnTaHHBIIT

Ha MIPO’KUBAHUE OJHOTOVIBYX YEJIOBEK C TIAHUPOBKOM, MO3BOJISIFOIICH UCTIOB30BATh YacTh
MIOMEIIICHHS B KAYeCTBE FOCTUHOI\CTONOBOI\KaObnHeTa:

a) Crout

b) JIKYHHOD CIOUT

C) JIrokc

26. Homep B cpeacTBe pa3MemIeHUs, COCTOSNIMN W3 OJHON JKWJIOW KOMHATHI C

OJTHOM\IBYMsl KpOBAaTsSIMH, C TIOJIHBIM CaHY3JIOM (BaHHa\IyIl, YMbIBaJbHUK, YHHTa3),
paccUMTaHHBIN HA MPOKUBAHUE OJJHOTO\IBYX YEIIOBEK:

a) [TepBas kaTeropus

b) Bropas kareropus

c) Tpetbs kateropus

27. CKoJIbKO KJTacCU(PUKAIMIA TOCTHHHIL MPETYCMOTPEHO:
a) 4 xateropuu

b) 6 kareropuii

c) 5 Kareropui

28. B orensx kakoii KaTeropuu J0JDKEH ObITh HHTEPHET BO BCEX HOMEpax U
OOIIECTBEHHBIX MTOMELEHUSIX:

a) 4*

b) 5*

C) 3*
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29.  Otenu KaKoW KaTeropuu JOJKHBI IPEIOCTABIATh OAHKETHBIN 3aJ1 (3aJ1bl), C
BO3MOKHOCTBIO TpaHc(hopmaIuu B KOH(EpeHII-3ai:

a) 4*y 5*

b) 3* 4% y 5*

C) JIroOoii kareropun

TecT UTOrOBOro TecTHPOBaHMS (IK3aMEH)

IIK-4 Cnoco0eH opraHu3oBaTh Ipoluecc O0CIYyKUBAHUA MNOTpeOHTeNell YyCJayr OpraHu3anuii
chepbl Typu3Ma M roCTENPUMMCTBA HA OCHOBE HOPMATHBHO- NPAaBOBBIX AKTOB, € y4e€TOM
3alpoCoB NMOTpeduTe/Ieil M MPUMEHEHHEM KJIHEHTOOPUEHTHPOBAHHBIX TEXHOJIOT U

1. Cdepa oOcayKkuBaHUS - 00JIaCTh TPHIIOKEHUS OOIIIECTBEHHOTO TPY/1a, B paMKax
KOTOPOH OKa3bIBAIOTCA:

MaTepuaIbHbIC YCIYTH

HeMaTepuaibHbIe YCIYTU

MaTepuagbHble 1 HeMaTepHUaIbHbIE YCIYTH

YCIIYTH HE OKa3bIBAOTCSI

B xakux u3 nepedyrcieHHbIX KaTeropuii OTeneil He MpeoCTaBISIOT TYPUCTCKUE YCIIYTH:
2*

4*

3*

Kakwue 13 nepeuncieHHbIx yenyr He uMeeT 1* otens?

TeneBU3nOHHBIN CalOH

XpaHeHue eHHocTel B celi(pe aAMUHUCTpaU

[TouroBsie u TenedOHHBIE YCIYTH

B kaxom otene nomxHa ObITH eXelHEeBHas yOopka HOMEpa TOPHUYHOM, BKIItOUast
3arpaBKy MmocTesnen?

PP TP wWoTENRR TR

a) 5*

b) 4*

c) O0a BapuaHTa

5 Kak gacto MeHSIOT mocTenbHoe Oenbe B oTene 4*7?

a. EsxenmaeBHO

b. Pa3 B 2 qusa

C. Pa3 B 3 gus

6 B xakux oTensx MOKHO OPraHU30BaTh yCIAYTy «Y TPEHHUI 3BOHOK»?

a) 4*

b) o*

c) Bo Bcex kareropusx

7 B kakux oTesIX nNpeaoCcTaBIIsSIeTCsl paCIIMPEHHbBIN 3aBTPAK?

a) 2*

b) 3*

C) 4* i 5*

8 Otenu Kakol KaTeropuu He MPeJOCTaBISAIOT NepcoHaTy (POPMEHHYIO OJIEKAY U 3HAUKHU?
a) 1*

b) bes*

c) O0a BapuaHTa

9 B otensx kakoif kKaTeropuu UMEeTCsl BO3MOKHOCTh XpaHEHUS [ICHHOCTEH B

ceiide aIMUHUCTpALIUK:

a. B 4* otemsx

b. B 5* orensix

C. B orensax mo6oii kaTeropun
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10 OTenu Kakoi KaTeropuu 00s3aHbl MPEAOCTABIATH APEH/Y aBTOMAIIUHBL:

a) 3%, 4*, 5*

b) 4* y 5*

C) B orensx so6oit kareropuu

11 KonaunuonupoBaHue Bo3/1yxa BO BCEX TOMELIEHUAX KPYIJIOTOAUYHO
OCYILIECTBJISIETCSI B OTEJISIX KATETOPUHU:

a) 4*y 5*

b) 3*,4* 5%

c) 5*

12 Kakoil npoleHT 0JHOMECTHBIX U JIByXMECTHBIX HOMEPOB JI0JIKHBI OBITh B OTEJISX
KaTe€ropuu TpH 3BE3/1bI?

a) 50%

b) 75%

c) 100%

13 Kakyto miomaap JoKeH UMETh HOMED U3 pacyeTa Ha OJJHOTO ITPOYKUBAIOLIETO B
CpeACTBaxX pa3MeIleHHs KPyIJIoroAUYHOro (yHKIIHOHUPOBAHUS?

a) 4,5

b) 6

C) 8

14 B otensix xakoil kaTeropuu A0KEH ObITh 1IBEHIap?

a) B orensax no6oit kaTeropun

b) 3* u Gonee

c) 4* y 5*

15 B xakoM otene 00s13aTeNIbHO 3KCIIPEcC-00CIyKMBaHUE ITPH OKA3aHUM YCIYT XUMUYUCTKH?
a) 4*

b) S5*

c) O0a BapuaHTa

16 Otenu KaKOM KaTeropyuu MPe0CTaBISIOT 3aBTPaK B (hopMaTe «IIBEICKUI CTOI:
a) 2*,3*

b) 3*,4*

c) 4* 5%

17 Otenu Kakol KaTeropyuu MOT'YT OCYILECTBISATH OOMEH BaJIOThI:

a. 3 u Oonee

b. 4* n 5*

C. Otenu 11000i1 Kateropun

18 B orensax xakoi kaTeropuu JOKHBI ObITh HHAUBUYAIbHbIE Ceii(OBbIE STUSHKU 1T
XpaHEeHUs IEHHOCTEH:

a. 3 u Oonee

b. 4* y 5*

C. Otenu m000# KaTeropuu

IIK-2 CnocofeH K ynpaBJjieHHMI0) pecypcaMHd M TEpPCOHAJIOM opraHu3ainuii cepbl Typuzma u
roCTeNpPUUMCTBA

19 OIHOKOMHATHBIA HOMEpP B CPENICTBE Pa3MeENIEeHU IOMAIbI0 HE MEHEE 25M%,

paccuuTaHHBIN Ha MPOKWBAHUE OJTHOTO/IBYX YEJIOBEK C KYXOHHBIM YTOJKOM OTHOCHUTCS K

KaTeropuv HOMEPOB

a. AnapraMeHT
b. Crynus
C. JIroxc

20 Howmep B cpenicTBe pazMenieHus mioniaapo He MEHEe 35m° COCTOSIIIUI U3 IBYX
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KHJIBIX KOMHAT (TOCTMHOM U CHaJIbHHU) PACCUNTAHHBIN HA MPOKUBAHHUE OJTHOTO/IBYX
YEJI0BEK OTHOCHUTCS K KaTErOPUU HOMEPOB:

a. Crout

b. JKYHUOp CIOUT

C. Jlroke

21 JIudr B 3manum Gomnee 3 ITaXKEH yCTaHABIMBACTCS B OTEISAX KaTETOPUU:
a) 3*

b) 4*

c) 5*

22 MaxpoBbie caieTKH JUIsl pyK B TyajieTax OOIIETro MoJIb30BaHUS JOKHBI OBITH B
OTEJISIX KaTerOpuu:

a) 4*

b) 3*

c) 5*

23 Howmep B cpenctBe pazMenieHus miomaapio He MeHee 40 2 M , COCTOSIUH UX IBYX U
0osee KOMHAT (TOCTUHOM/CTOIOBOW/H CHIANIBHU) C KyXOHHBIM YTOJIKOM:

a. ArnaprameHT

b. JIroke

C. Crynus

24 HoMep B cpeIcTBe pa3MEIICHHS TLIOMAIbI0 He MeHee 75 M2, COCTOSIIHIT U3 TPeX 1

OoJiee KUITBIX KOMHAT (TOCTHHOW\CTOJIOBOM, KaOWHETa U CHaJbHU) C HECTaHAaPTHOM
HIMPOKO IBycnianbHOM KpoBaThio (200 x 200 ¢M) U JOTOIHUTEIBHBIM FOCTEBBIM TYaJIETOM:
a. Crynus

b. AmnaprameHT
C. Crout

o 2 o
25 OHOKOMHATHBIA HOMEP B CPEJICTBE Pa3MEIICHHUS TUIONIAIbI0 He MeHee 257, pacCUnTaHHBIN

Ha MIPOKUBAHUE OJHOTOVIBYX YEJIOBEK C TUIAHUPOBKOM, MO3BOJISFOIICH UCIIOIB30BATh YacTh
MMOMEIIEHUS B KAYE€CTBE TOCTUHOM\CTOIOBOM\KaOHETA:

a. Crout

b. JKYHHOD CIOUT

C. JIroxc

26 Homep B cpenctBe pasMelleHHs, COCTOSIUMM W3 OOHOW JKUIIOM KOMHATBI C

OTHOM\IBYMsl KpOBaTSIMH, C IIOJHBIM CaHYy3JOM (BaHHA\IyIl, YMBIBaJIbHUK, YHHUTa3),
paccYMTaHHBII HAa POKUBAHUE OHOTO\IBYX UEIIOBEK:

a. [IepBas kareropus

b. Bropas kareropus

C. Tpetbs kaTeropus

27 CkomnpKo Kiaccu(uKaiui TOCTUHHIL TPETYCMOTPEHO:

a. 4 kareropuu

b. 6 xareropwii

C. 5 Kareropuit

28 B otensx kakoi KaTeropuu JIOJKEH OBITh HHTEPHET BO BCEX HOMEPAX H
OOIIECTBEHHBIX MTOMEIIEHHSIX:

a) 4*

b) o*

C) 3*

29 OTtenu KaKoW KaTeropyu JOHKHBI TPEIOCTABIIATh OAaHKETHBIN 3aJ1 (3aJ1b1), C
BO3MO>KHOCTBIO TpaHc(hopmanuu B KOH(EpeHII-3all:

a) 4*p 5*

b)  3*4*% u5*
C) JIro0oit kaTeropun



