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1. IEPEYEHb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11(0)
AACHUIIJIMHE, COOTHECEHHBIX C IIJTAHUPYEMbBIMH PE3YJIbTATAMH
OCBOEHMUSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

1.1. leab ocBoeHMsT AUCHUIIJIUHDBI

Llenpl0 OCBOGHMSI TUCHMILUIMHBI SIBISETCS (POPMUPOBAHHE Y OOYYAIOIIUXCSA CIEIYIOIINX
KOMIIETEHIIMH: (OPMHUPOBAHUE KyJIbTYpbl OOLICHMS, YMEHHUS CTPOUTh OTHOLICHHS C JIIOJbMH,
TOTOBHOCTH K KOOIIEPALUH C KOJUIeTaMH, paboTe B KOJUIEKTUBE, CIIOCOOHOCTh paboTaTh B KOMaHJE U
CaMOCTOSITENIbHO, a TakkKe OBITh KOMMYHUKATUBHBIMH, IIOJIb30BaTbCcid MPOQECCHOHATBHOM
JOKyMEHTaluel Ha roCy1apCTBEHHOM U MHOCTPAHHOM SI3bIKaX.

Kon komnerenyn HanmeHOBaHnE KOMIIETEHIIUT

OK1 [ToHMMAaTPh CYIIHOCTH U COLIMANIBHYIO 3HAUUMOCTbB CBOEH Oyayiiel npodeccuu, NposBIATh K
HEl YCTOMYUBBIN UHTEPEC

OK 3 [IprHUMATh pelleHns B CTAaHAAPTHBIX ¥ HECTAHAAPTHBIX CUTYallUsAX U HECTH 32 HUX
OTBETCTBEHHOCTh

OK 6 PabotaTh B KOMIEKTHBE U KOMaH[E, 3 (HeKTHBHO 00IIATHCS ¢ KOJUIETaMH, PYKOBOICTBOM,
MOTPEONTEISIMH

OK 11 Co0mroaTh 1EIOBON 3TUKET, KYIBTYPY U IICHXOJIOTHIECKHE OCHOBHI OOIICHUS, HOPMEI U

TpaBuJjia MMOBCACHUA

1.2. [lnanupyemble pe3ybTaThl OCBOCHUS TUCIUIJIMHBI

B pPeE3yiabTaTe OCBOCHU A AUCHUIIJIMHBL 06yt1a10m1/1171051 JOJI2KCH:

—  yYMeTb: OCYILLECTBJIATH AEJIOBYI0O KOMMYHHUKALIMIO KaK CO CBEPCTHUKAMM, TaK U CO B3POCIBIMU
(xak BHYTpH 0Opa3oBaTeIbHOM OpraHM3alMy, TaK U 3a €€ MpeiesiaMu), NoJA0UpaTh MapTHEPOB IS
JIeIOBOM KOMMYHHUKAIlUM HCXOJs M3 COOOpakeHHM pe3yJlbTaTMBHOCTH B3aUMOJCHCTBUSA, a He
JIMIHBIX CUMIIaTHUH;

—  TIpU OCYIIECTBJIEHUH I'PYNIOBOM pabOThl OBITh KaK PYKOBOJIUTENEM, TaK U YJICHOM KOMAaH[bl
B Pa3HBIX pOJISIX (TeHepaTop uaei, KpUTUK, UCTIOTHUTENb, BEICTYIAIOIINN, SKCIIEPT U T.1.);

— KOOPJIMHHMPOBATh M BBINOJHATH pabOTy B YCIOBUSX pEAIbHOTO, BHUPTYaJbHOTO H
KOMOMHHMPOBAHHOT'O B3aUMOJICHCTBUS;

—  Ppa3BepHYTO, JIOTHYHO M TOYHO M3J1araTh CBOI TOYKY 3PEHMSI C UCIOJIb30BAHUEM aJI€KBATHBIX
(YCTHBIX M IUCbMEHHBIX) SI3bIKOBBIX CPEJICTB;

—  pacrno3HaBaTh KOH()IUKTOT€HHbIE CUTYAIlMM U MPEAOTBpaLIaTh KOHQIMUKTBI JO UX aKTHBHOU
¢da3pl, BBICTpaMBaTh JIEIOBYH0O U 00pa30oBaTEelIbHYI0 KOMMYHHKAIMIO, H30eras JMYHOCTHBIX
OLICHOYHBIX CYXKICHUM.

3HATh.
— obuue TpeGoBaHus, MPEeIbABIIEMbIE K IPOIIECCY JEIOBOI0 M MPO(ecCHOHAIBHOTO OOICHNUS;

- (I)OpMLI U TUIBI JEJIOBOH KOMMYHUKAIIUH.

1.3. MecTo AMCHUIIUHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMblI

Jucuunnuna «JlenoBble KOMMYHHMKAlMKW» OTHOCHTCA K OOMIENpO(PecCHOHATBHOMY ITUKITY
OCHOBHOI1 MpogeccOHaIbHON 00pa30BaTeIbHON MPOrPAMMBI.

2. CTPYKTYPA U COAEPKAHUE JUCIHUIIJINHbI

2.1. O0béM yueOHOH TUCHMILIMHBI M BUAbI y4eOHOIi padoThI



OO6mas Tpya0EMKOCTh MUCIMIUIMHBI COCTaBisieT 48 yacoB
paboT mpeCcTaBIeHO B TaOIUIIE:

. Ux pacnpenenenue mo Buiam

Buabl yueOHbIX 3aHATHH U padoThI 00yYaI0OIHXCH TpynoeMKkocThb, 4ac
OO611asi TPy10€eMKOCTb TMCHUTLINHBI 48
O0bem padoThl 00yYAKOIIMXCSI BO B3AUMOEHCTBUM € 48
npenojaBaresieM 10 BUAaM y4eOHbIX 3aHSATHH (BCero), B T.4.:
JIEKITUU 18
nabopaTopHbIe pabOTHI -
IPAKTUYECKHE 3aHSTHS 28
KYPCOBOE IMPOEKTUPOBAHUE (KOHCYJILTAIUN) -
CamocrosiTesbHasi padora -
KoHTposb (4achl Ha KOHTPOJIbHYIO PadoTy) 2
KoHncyabTanus nepea 3Kk3aMeHOM -
IIpome:kyTOUHAs aTTecTALUSA KOHTPOJILHas paboTa




2.2. Coep:kaHue IMCHHUILIHHBI, CTPYKTYPHPOBaHHOe 110 TeMaMm, 1131 cryaenToB OUHON ®OPMbI OBYYEHMUSI

Koasi Buabl yue6HoM paboThl
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OK 01, 0K 03, | Tema 1. TeopeTHKO-METOA0JIOTHUECKAE OCHOBBI JIETTOBBIX KOMMYHHKAITHH. 4 Jlexuus - quckyccust
OK 04, OK 05, CopepxaHue TEMBI:
OK 10 1. 3HAKOMCTBO C TEPMHUHOJOTHICCKHIM aIIIapaToM.
2. Buner oOmeHns 1 KOMMYHUKAIHN
[IpaxkTrdeckue 3aHATHA [0 TeMe: TeopeTHKO-MeTOJ0TOTMYECKIE OCHOBBI I€JIOBBIX 6
KOMMYHHKaIU.
3ansitre 1. UHdopmaTuBHasi, nepuenTUBHAS U MHTEPAKTHBHAS (DYHKIUH OOILEHNUSI. CemnHap-KondepeHIus.
3ansarue 2. Knaccuukarus BepOaibHBIX U HEBEpOATBHBIX CPEICTB OOIIEHNUS. Tectuposarue o Teme.
3ansarue 3. KOHrpy?HTHOCTB K€CTOB B KPOCCKYJIBTYPHOH KOMMYHHUKAITHH.
OK 01, OK 03, | Tema 2 Ilcuxonorus oOImeHHs Ha MEXJINYHOCTHOM U MEXTPYIIIIOBOM YPOBHSIX 4 Jlexuus - puckyccust
OK 04, OK 05, CopepxaHue TEMBI:
OK 10 1. Tums! TEMIIEpaMEHTOB.
2. Tumel TU4HOCTEH.
[pakTryeckune 3ansaTus 1o Teme: [Icuxonorus oOmEeHNsT HA MEXITMYHOCTHOM M MEXTPYIIIIOBOM 6
YPOBHSIX.
3andarue 4. TemnepaMeHT U THIIBI TUYHOCTH. CemuHap-KOH(pEPEHIH.
3anaarue 5. MexaHU3M MMO3HAHMA U IOHUMAaHUS YeI0OBEKa YeJTOBEKOM. TectupoBaHue Mo TEME.
3ansarue 6. Konpopmusm 1 HOHKOHQOPMHU3M
OK 01, OK 03, | Tema 3. JleCTpyKTHUBHBIC SIBICHUS B KOMMYHHUKAIIUW U CIIOCOOBI X TPEOI0ICHHUS. 2 Jlekuus - nuckyccus
OK 04, OK 05, CopepxaHue TEMBI: YcTHbI onpoc
OK 10 1.  KoH}IUKTHI 1 TUIBI KOHYIUKTHBIX JIHIHOCTEH.
2. Baprepsl KOMMYHHUKAIIHH.
OK 01, OK 03, | IIpakTudeckue 3aHATHA 1O TeMe: [leCTpYKTHBHBIE SIBICHNS B KOMMYHHUKAIUU U CIIOCOOBI HX 4 CemuHap-KOH(EpeHIHs.
OK 04, OK 05, | npeononeHusl. TecTupoBaHue 10 TEME.
OK 10 3ansitre 7. KOoHQIMKTBL 1 THITBI KOHQJIMKTHBIX JIMYHOCTEH.
3ansitue 8. bapbepbl koMMyHHKanuK. J{enoBast urpa — uckakxeHne HHPOPMaIMK B IIpoLiecce
nepeavu.
OK 01, OK 03, Tema 4. DTUKET B 1€JI0BBIX KOMMYHHUKAIUSIX. 4 Jlexuus - nuckyccust
OK 04, OK 05, CopepxaHue TEMBI:
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OK 10 1. UMumx AeaoBOro 4eioBeKa.
2. KopmopaTtiBHas KyJbTypa OpraHu3aIuH.
[IpakTudeckue 3aHATH IO TeMe: DTUKET B JIEJIOBBIX KOMMYHHUKAIUSX. CemuHap-KoHpEpEHIHS.
3anstue 9. JlenoBoit aTuKeT 3apyOeKHBIX CTpaH TecTupoBaHue 10 TEME.
3anstue 10. KpuTrka 1 KOMILTUMEHTHI B IETIOBOM OOIIIEHUH
3anstue 11. UMumak AenoBoro My »kunuHbl. UMUK J€JI0BOM SKEHIIIMHBI
3anarue 12. KopnopaTtuBHasi KyJIbTypa HM3BECTHBIX IPEAIPUSTHH
OK 01, OK 03, | Tema 5. @opMbI ¥ HOPMBI YCTHBIX ¥ MTUCHMEHHBIX KOMMYHHUKAITHH. 4 Jlexuus - puckyccust
OK 04, OK 05, | ConeprkaHue TeMBbI: Joxman/coobiienne
OK 10 1.JlenoBas Gecena VYeTHbli onpoc
2. JlenoBas mepenucka
[IpakTuueckue 3ansaTust no Teme: opMbl 1 HOPMBI YCTHBIX U MIHCbMEHHBIX KOMMYHHKAIIUM. CemMuHap-KOH(pEPEHIIHS.
Bausarue 13. Jlenosas Gecena TecTupoBaHUE 110 TEME.
3anstue 14. JlenoBas nepenucka
HTtoro 3a 5 cemectp 18 28




2.3. ®opMbI M KPUTEPHH TEKYIIEr0o KOHTPOJIS YCIEeBAEMOCTH (TEXHOJIOTHYECKAsl KapTa AJIsl CTYJIEHTOB 04HOi (opMbI 00yUeHH )

@DopMBbI TeKYIero KOHTPOJIs KonnuecTBo KOHTPOIBHBIX KonnuecTBo 6amios 3a 1 KOHTp. TOUKY Makc. BO3M. KOJ-BO OaiioB
TOYCK
Joxnazn/coo0rieHue 1 5 5
TectupoBaHue O TeMaM JICKITHOHHBIX 3aHATHH 5 10 50
Juckyccust 5 2 10
YcTHBIH onpoc 5 5 25
TBopueckuii pelTHHT (Y4acTHe B KOHPEPCHIHIX, OTUMITHANAX H T.II.) 1 10 10
HToro mo nucuumninHe 100 6a110B

2.4. lllkana olleHKH Pe3y/IbTaTOB OCBOEHHS THCUMIIMHBI, C(POPMHUPOBAHHOCTH Pe3yJIbTATOB 00y4eHUsl

®opMa NPoBeIeHNA YcaoBus gonycka IIkaabl OLEHKH YPOBHS
l'lpOMe?KyTO‘lHOﬁ C('l)OpMPIpOBaHHOCTI/l pe3yJabTaToB Ikana OICHKH YPOBHS OCBOCHUS TUCHUIIJTHHBI
arrecranumn oﬁyqe}mn

YpoBHeBas mkana 100 6anpHas mkana, | 100 GanpHas mkana, 5-0ampHas mKana, HenudpepeHInpoBaHH

OIIEHKH KOMITETeHIINI % % mddepeHpoBaHHas OlleHKa/0aT sI OIIEHKA

Koumponvnasa paboma JIOITYCKAKOTCS BCE JIONTOPOTOBBIN HIDKe 61 HIDKe 61 «HEYJOBJICTBOPUTEITHLHOY / 2 HE 3a4TEHO

CTYZCHTBI IIOPOTOBBIN 61-85,9 61-69,9 «yJIOBJIETBOPUTEIBHOY / 3 3a4TEHO

70-85,9 «xopomoy / 4 3a4TEHO

TTOBBIIICHHBIN 86-100 86-100 «OTIIMYHOY / 5 3a4TE€HO

3. METOAUYECKHE YKA3AHUA JJISA OBYYAIOLIUXCS 11O OCBOEHUIO JUCIUIIJIMHBI

3.1. Oﬁmne METOAUIECCKUE PEKOMECHAAIIUMA 110 OCBOCHUIO NUCHUIIJIMHDBI, 06pa3OBaTe.11bele TEXHOJOI'uMn

JlMcuuIUIMHA pean3yeTcss IMOCPEICTBOM IMPOBEACHUS KOHTAKTHOM paboThl ¢ 0O0ydarouuMucs
yCIIEBAEMOCTH ), CAMOCTOSITEIbHON pabOTHI 00YUYaIOIINXCS U IPOMEXKYTOYHON aTTECTALINH.

KonTaktHas pabota MOkeT ObITh ayJUTOPHOMN, BHEAYAUTOPHOH, a TakKe MPOBOJUTHCS B DIEKTPOHHONW MH(DOPMAIIMOHHO-00pa30BaTEILHON cpele
yauBepcuteta (nanee - OMOC). B cimyyae npoBeaeHUs: yacTu KOHTaKTHOW paboTel mo auciuumae B OMOC (B COOTBETCTBUM C paclUCaHUEM YYEOHBIX
3aHSITHIA), TPYIOEMKOCTh KOHTaKTHOH padora B OVOC sKBUBAJICHTHA ayJUTOPHOU paboTe.

[Ipu npoBeneHNN yuyeOHBIX 3aHATUN MO TUCIUILIMHE 00eCTIeYBAECTCs Pa3BUTHE Y 00 yUaIONINXCs HABBIKOB JIEJIOBOTO OOIIECHHUS, IPUHATHUS pEIICHUN
BKJIIOUasi TIPOBEJICHHUE JIEKIIUN, TPYIMIOBLIX AUCKYCCHH, MPENOAaBaHue TUCIUILUIMHBI B (JOPME Kypca, COCTABICHHOTO Ha OCHOBE PE3YJIbTATOB HAYYHBIX

(BKJ'IIO‘-IaSI MOPOBCACHUC TCKYLICTO KOHTPOJIA



UCCIICIOBAaHUM, MTPOBOJUMBIX YHHUBEPCUTETOM, B TOM YHCIIE C YYETOM PETHOHAIbHBIX OCOOCHHOCTEH
npodecCHOHATIBLHOM e TETbHOCTH BBIITYCKHUKOB M TOTpeOHOCTEl paboToaarenei.

[IpenonaBaHye AUCUUILUIMHBI BEAETCA C NPUMEHEHHEM CIEIYIOIUX BHI0B 00pa30BaTENIbHBIX
TEXHOJIOTU:

-0aJIJIbHO-PEUTHHIOBAsE TEXHOJIOTHSI OLICHUBAHUS;

- 3JICKTPOHHOE 00YyYCHUE;

- pa300p KOHKPETHBIX CUTYaIHi;

Jlnsi OLIEHKM 3HAaHWW, yMEHUWI, HAaBBHIKOB M YPOBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIMU IIO
JUCLUIUIMHE TPUMEHsIeTCs OaJUIbHO-PEUTHUHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIEBaeMOCTU
CTYAECHTOB. B OCHOBY OaJlJIbHO-pEHTHHIOBOIl CHCTEMbI IOJIOKEHBI NMPUHLUIBI, B COOTBETCTBUU C
KOTOpBIMH ()OPMHUPOBAHHME PEUTHHTA CTYIEHTa OCYLISCTBISETCS B XOJI€ TEKYLIEro KOHTPOJIS
ycrneBaeMocTu. MakcumanbHOE KoJmdecTBO O6aimioB B cemectpe — 100.

Ilo wuroram Tekyuieil ycCIIeBa€MOCTH CTYAEHTY MOJXKET OBbITh BBICTABJIIEHA OLIEHKA IIO
IPOMEKYTOUHOH aTTeCcTallud B COOTBETCTBMM 3a HaOpaHHBIMU 3a cemecTp Oamnamu. CTyneHTam,
HaOpaBIIUM B XOJ€ TEKYIIEro KOHTPOJsS ycmeBaeMocTd mo aucuuiumHe ot 61 mo 100 6amioB u
BBIIOJIHUBIIMM BCE 00s3aTelIbHbIC BUABI 3aIUIAHUPOBAHHBIX YYEOHBIX 3aHATHH, IO PpEIICHUIO
npernojaBarenss 0e3 TPOXOXKICHUS TPOMEKYTOYHOW AaTTECTallid BBICTABISETCS OLCHKAa B
COOTBETCTBUU CO IIKAJION OLEHKH PE3YJIbTATOB OCBOCHUS JUCLIUIUINHBI.

PesyabraTr 00yueHusi cumraercss c(pOPMHPOBAHHBIM (IOBBILICHHBIN YPOBEHb), €CIU
TEOPETUYECKOE COJIEp’KaHHE Kypca OCBOEHO IOJHOCTBIO; IPU YCTHBIX COOECEIOBaHUSX CTYAEHT
MCYEPIBIBAIOIE, IOCIEI0BATEIbHO, YETKO M JIOTUYECKH CTPOWHO H3y1araeT ydeOHbIM MaTepual;
CBOOOJHO CHpaBJSIETCS C 3ajJadaMi, BONpPOCAMHM M JIPYTMMH BHJAaMHU 3a/laHuil, TpeOyroImx
IPUMEHEHUs 3HAHUM, UCIOJb3YeT B OTBETE JOMOJIHMUTEIbHBIA MaTepuall; BCE IMPEAYCMOTPEHHbIE
paGoueil yueOHONH nporpaMMoil 3ajJaHHsl BBIIOJIHEHbI B COOTBETCTBUU C YCTaHOBJICHHBIMHU
TpeOOBaHUSIMU, CTYAEHT CHOCOOEH AaHaJU3UpOBATh IOJIYYEHHBIE PE3YJIbTAThl; MPOSBISET
CaMOCTOSITEJIbHOCTh IIPU BBIMOJIHEHUH 3a/1aHUH, KAYeCTBO MX BBIMOJIHEHUS OLEHEHO YHUCIOM 0aJlioB
or 8 g0 100, 9TO COOTBETCTBYET MOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH PE3YJIbTATOB
o0OyueHusl.

Pesyabrar o00yueHuss cyuraercsi cGOpMHPOBAHHBIM (IIOPOrOBBIii YPOBEHb), €CIU
TEOPETUYECKOE COJIEep’KaHHE Kypca OCBOEHO IOJHOCTBIO; MPU YCTHBIX COOECEIOBAaHUSX CTYAEHT
MOCJIEI0BATENbHO, YETKO W JIOTUYECKHM CTPOWHO H3JlaraeT y4eOHbI Marepual; CIpaBisieTcsl ¢
3aJayaMy, BONpOCAaMH W JPYTMMH BHJIaMM 3aJaHui, TpeOYIOIIMX TNPUMEHEHUs 3HaHUU; Bce
MpeayCMOTPEeHHBIE pabodeil y4eOHOW mporpaMMoil 3aJaHHUsl BBIMOJHEHBI B COOTBETCTBHUU C
YCTQHOBJICHHBIMH TPEOOBAHUSAMH, CTYIEHT CHOCOOEH aHAJIM3MPOBATH IOIYYEHHBIE PEe3yJIbTaThl;
MPOSIBIISIET CaMOCTOSITENIbHOCTh TPU BBHINOJHEHUM 3a/JaHUN, KayeCTBO WX BBINOJIHEHUS OLEHEHO
yuciaoM O6amioB or 61 g0 85,9, 4TO COOTBETCTBYET MOPOrOBOMY YPOBHIO C(HOPMHPOBAHHOCTH
pe3yabTaToOB OOYUEHHS.

PesynbraTr 00y4yeHHsi cuuTaercsi HeC()OPMHMPOBAHHBIM, €CJIM CTYIEHT IPU BBINOJIHEHUH
3a/laHuil HE JIEMOHCTpUpPYET 3HAaHUN Y4eOHOro MaTepuana, JOMYCKaeT OLIMOKH, HEYBEpEHHO, C
OONBIIMMM 3aTPYAHEHUSMH BBINOJHIET 3aJaHus, HE JEMOHCTPUPYET HEOOXOIUMBIX YMEHHH,
KAayeCTBO BBINIOJHEHHBIX 3aJaHUI HE COOTBETCTBYET YCTAHOBJIEHHBIM TPeOOBAHMSIM, KauecTBO HX
BBITTOJIHEHHSI OLIEHEHO YHCIIOM 0ayioB HUXKE 61, 4TO COOTBETCTBYET IOMIOPOTOBOMY YPOBHIO.

4. YYEBHO-METOAMYECKOE U HWH®OPMAIIMOHHOE OBECIIEYEHHUE
JUCIHUIIVINHBI

4.1. IlepeyeHb OCHOBHON M ONMOJHUTEJHLHONH y4eOHOI JMTEepaTypbl, HEOOXOAUMOM /1A
0CBOCHUA JUCHUIIJIMHBI

OcHoBHas1 JIuTEpaTypa:



1. JlenoBoe obOmieHue [DIEeKTpOHHBIN pecypc] : yueb. mocobue [mist By3oB] / aBrt.-cocT. M. H.
Ky3zHnenos. - 7-e usn., nepecm. - JlokymeHnt Bookread2. - M. : [lamkoB u K, 2018. - 524 c. - Pexxum
noctyna: http://znanium.com/bookread2.php?book=411372.

2. SI3BIK 1€TOBBIX MEXKYIBTYPHBIX KOMMYHHUKALUN [ DIEeKTpOHHBIN pecypc] : yueb. i By30B 110
HanpasieHusam noaror. 38.03.01 "Okonomuka", 38.03.02 "Menemxment", 38.03.03 "Vmp.
nepconaniom”, 42.03.01 "Pekmama u cBsi3u ¢ 0OmecTBEHHOCThIO" (kKBamn(uKamus (CTEIEHB)
"6akanaBp") / T. T. YUepkammna [u np.] ; mox pexn. T. T. Uepkammnoii. - [lokymenT Bookread2. - M. :
NH®PA-M, 2017. - 367 c. - Pexxum mocryma: http://znanium.com/bookread2.php?book=554788.

JlonoJHUTeIbHAA JINTEpaTypa:

1. bapeimeBa, A. JI. OTuka U ncuxosiorust aeiaooro oOmeHus (cdepa cepBuca) [DIEKTPOHHBIN
pecypc] : yueb. mocobue mis cpen. mpod. oodpazosanus / A. JI. bapeimesa, 0. A. Martoxuna, H. T
[epenep. - Joxyment Bookread2. - M. : Anbda-M [u ap.], 2016. - 255 c. : un. - Pexxum pocrymna:
http://znanium.com/bookread2.php?book=535092.

2. Komesas, U. I1. [IpodeccuonanbHast 3THUKa U TMCUXOJIOTUSA J€TOBOT0 OOIMIEHUS [ DIEKTPOHHBIH
pecypc] : yueb. mocobue s cpea. mpod. oopazosanms / U. I1. Komesas, A. A. Kanke. - JlokyMeHT
Bookread2. - M. : ®OPYM [u gp.], 2018. - 303 c. : Tabm - Pexum gocrymna:
http://znanium.com/bookread2.php?book=942797.

3. Kpuokopa, E. W. JlenoBbie KOMMyHHUKaluu [DIEKTPOHHBIM pecypc] : yueb. mocobue amns
BY30B 110 cneruanbHocTr 080502 "DxoHOMEKA U yIIp. Ha ipeanpustau chepsl oocmyxuBanus" / E. U.
Kpusokopa. - lokyment Bookread2. - M. : UH®PA-M, 2016. - 189 c. : un. - Pexum poctymna:
http://znanium.com/bookread2.php?book=518602.

4. KynbTypa yCTHOM U MUCHbMEHHOM peuu jaenoBoro yenoneka [Tekcr] : crpas.-npaktukym / H. C.
Bonuna [u ap.]. - 22-e uzn. - M. : ®aunTa [1 ap.], 2016. - 320 c.

4.2. TlpodeccuonanbHble 06a3bl [JaHHBIX, HH(POPMAIMOHHO-CIPABOYHbIE CHCTEMBI,
HHTEepPHeT-pecypchl
1. DnextponHas OubOnuoreyHas cuctema I[lOBOJKCKOrO TIOCYyAapCTBEHHOTO YHHBEPCHUTETA
cepBuca [ DnekTpoHHbIH pecypc]. - Pexxum nocryma: http://elib.tolgas.ru/. - 3armn. ¢ skpana.
2. DJeKTpOHHO-OMONMOTeYHass cucTeMa Znanium.com [DnekTpoHHbI pecypc]. - Pexum
nocryma: http://znanium.com/. — 3ar. ¢ 9kpaHa.

4.3. IIporpamMHoe o0ecnieyeHue

Nudopmanmonnoe obecrmeueHne y4eOHOro mpoliecca MO TUCHUIUIMHE OCYIIECTBISETCS C
UCIIONIb30BAaHUEM  CIIEAYIOIIEr0 MPOrpaMMHOTO oOecredeHus (JIMIIEH3MOHHOTO H  CBOOOIHO
pacIpoCTPaHsIEMOro0), B TOM YHCIIe OTEYECTBEHHOTO IIPOU3BO/ICTBA:


http://znanium.com/bookread2.php?book=411372
http://znanium.com/bookread2.php?book=554788
http://znanium.com/bookread2.php?book=535092
http://znanium.com/bookread2.php?book=518602
http://elib.tolgas.ru/
http://znanium.com/

Ne HanmeHoBanue YciaoBus gocryna
n/n
1 Microsoft Windows W3 BHYTPEHHEH CETH YHUBEpPCUTETA (JINIICH3MOHHBIH JT0TOBOD)
2 Microsoft Office U3 BHYTPCHHEH CeTH YHUBEPCHUTETA (JIMLCH3HOHHEBIN TOTOBOP)
3 KoncynpranTlIroc U3 BHYTPEHHEHN CeTH YHUBEPCHTETA (JIMLECH3HOHHBIN JI0TOBOP)
4 CJ10 MOODLE u3 JI000# TOUKH, B KOTOPOU MMEETCs JOCTYI K ceTd VIHTepHeT
(JIMTICH3MOHHEIHA JOTOBOP)

5. OIIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bl, HEOEXOJIUMOM
JJIs1 OCYIIECTBJIEHUS OBPA3OBATEJIBHOI'O ITPOLHECCA ITO JMCIUIIJIMHE

[Tomemienust mpencTaBisAioT co00il yuyeOHbIe ayIUTOPUH AJISi MPOBEACHUS YUYEOHBIX 3aHATHH,
IOPEIYCMOTPEHHBIX YY€OHbIM IUIAaHOM M paboyel MporpaMMON JUCLMILIMHBI, OCHAIllEHHbIE
000py/10BaHUEM M TEXHUYECKUMHU CPEICTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA Y4eOHble ayJUTOpPUM JUId 3aHATUH JIEKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOEINIbIO U TEXHUUYECKUMHU CPEICTBAMU O0YUEHUs, CIIY KALUMU J1JIs1 IPEICTaBICHUS
yueOHOoI nHpopMalK (CTallMOHAPHbIE UM NIEPEHOCHBIE HA0OPhl JEMOHCTPALIMIOHHOI'O 000PYI0BaHUS
(IpoeKTop, 3KpaH, KOMITBIOTEP/HOYTOYK), Yy4eOHO-HArIsIHbIe MOocoOus (Tpe3eHTaluu MO TeMaMm
JeKIMii), obecrneynBaroue TeMaTHYeCKUe WIUTIOCTPAlMM, COOTBETCTBYIOIIME NaHHOH mIporpamme
JUCLUIUINHBI.

3aHATHS CEeMHMHAPCKOro THUNAa Y4eOHble ayIuTOpUM JUIs 3aHATUH CEMUHApPCKOro THIIA
YKOMIUIEKTOBAaHbI MEOENIbI0 M TEXHUYECKUMHU CPEICTBAMU 00YUEHUS, CIIyKalllUMU JJIs1 IPEJICTaBICHUS
yueOHOoI nHpopMalK (CTallMOHAPHbIE UM IIEPEHOCHBIE HAOOPbI IEMOHCTPALIMOHHOTO 000PYI0BaHUS
(IpoeKTOop, 9KpaH, KOMITBIOTEP/HOYTOYK).

IIpome:xxyToyHass arrecraums. Jlng mnpoBeneHUs NPOMEKYTOUYHOM aTTECTallMM 110
JUCLIUIUINHE HCIIOJIB3YIOTCA KOMIIBIOTEPHBIE KJIACChI, OCHAIEHHBIE KOMIIBIOTEPHONM TEXHHMKOWU C
BO3MOXKHOCTBIO TMOJKIIOYEHHUs] K ceTH VHTepHeT M oOecriedeHHeM JO0CTyna B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0  CpeAy  yHHUBEpCUTeTa  W/WiIuM  y4yeOHble  ayIUTOPHH,
YKOMILIEKTOBaHHbIE MEOEJIbIO U TEXHUUECKUMHU CPEICTBAMU O0yUEHHUS.

CamocrosiTeibHasi pabora. IloMemeHuss Uil CcaMOCTOATENBHOM pPabOThl  OCHAIIEHBI
KOMIIBIOTEPHOH TEXHHKOW C BO3MOYKHOCTBIO MOJAKIIOUEHHUs K ceTh «VHTepeHeT» U JOCTyloM K
AJIEKTPOHHOM  HMH(pOpPMAIMOHHO-00pa3oBaTeIbHOM  cpelne  yHHMBepcuTeTa. [l  opraHuszanuu
CaMOCTOSITENIbHOM pabOoThl 00Y4arOIIKUXCS UCTIOIb3YIOTCS

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnuoTeka (Meanaszai), UMEIoIas MecTa i 00yJaronIuXcsi, OCHAIICHHbIE KOMITBIOTEPAMH C
JIOCTYTIOM K 0a3aM JJaHHBIX U ceTH MHTepHeT.

DJIeKTPOHHAsA HWH(OPMALMOHHO-00pa3oBaTeiibHasi cpeaa yHuBepcutera (IUOC).
Kaxnplii oOydaromuiics B TedeHHE BCEro Imepuoja oO0ydeHus oOecreueH HHIUBUAYaTbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHON MH(OPMallnOHHO-00pa30BaTeNIbHOM Cpe/ie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ n3 nrobGoi TOYKH, B KOTOPOH HMMeeTcss JOCTYyNl K HH(OPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOMU ceTH "MHTepHeT", Kak Ha TEppUTOPUH YHUBEPCUTETA, TaK U BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

JOCTYyNl K Y4eOHbIM IUIaHaM, pabo4yuM mporpamMmaM JUCHHUIUIMH (Moaylnel), ImporpaMmmam
NPaKTUK, OJJIEKTPOHHBIM Y4YEeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pabO4YHMX MporpaMMax JIUCHUIUIMH (MOyJiel), MporpaMMax MpaKkTHK;

(bopmMHpOBaHKE JIEKTPOHHOTO NOPT(OINO 00yUaroIIErocs, B TOM YHCIe COXpaHEHHE ero padoT
Y OLIEHOK 32 3TH pabOoTHI.

B cnyyae peanuzanun o0pazoBaTeIbHON MPOrpaMMbl ¢ IPUMEHEHUEM 3JIEKTPOHHOTO 00yueHHUs,
JTUCTAaHIIMOHHBIX 00pa3oBarenbHbIX TexHONMOruH DMOC 1omogHUTEIFHO 00ECTICYHBAET:

¢ukcanuio xona o0pa3zoBaTENbHOTO MPOIECCa, PE3YJbTATOB MPOMEXYTOYHOM aTTeCTalUUd U
pEe3yIbTaTOB OCBOEHUS 00pa30BaTEIbHOMN MPOrpPaMMBbl;
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MpOBeJIeHUE YUEOHBIX 3aHATHH, MPOLIEYp OLIEHKH Pe3ylbTaToB 00y4eHHsl, peaau3alns KOTOPhIX
MPEeIyCMOTPEHAa C TPUMEHEHHEM OJJIEKTPOHHOrOo OOydYeHHs, IUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHIA;

B3aMMOJICHCTBUE MEKy YUaCTHUKAMU 00pa30BaTEIILHOTO MIPOIECCa, B TOM YMCIIE CHHXPOHHOE U
(WIIM) acCHHXPOHHOE B3aMMO/ICHCTBHS TOCPEACTBOM ceTH "MHTepHeT".

6. OCOBEHHOCTHU  OPIAHM3AIIMM  OBYYEHUA I  JIMIL C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 3TOPOBbSA U UHBAJINIOB

[Ipu HeoOxomumocTu pabodas mporpamMma JIUCHUIUIMHBI MOXET OBITh aJanTHpOBaHA s
o0ecrieyeHnss 00pa30BaTEIBLHOIO TPOIECCa WHBAIUIOB M JIMII C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbSI, B TOM YHCIIE JUIsl TUCTAHIIMOHHOTO 0OyueHus. Jljis 3Toro TpeOyercs 3asBICHHE CTYACHTA
(ero 3aKOHHOTO TPEJICTABUTENS) W 3aKIIOYCHUE IICHUXOJIOT0-MEIUKO-TIEarOrHiyecKod KOMHCCUHU
(IIMIIK).

B ciydae HeoOXomuMOCTH, 00y4YarOIIUMCS M3 YUCIIA JIMI C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMH
310pOBbsl (IO  3asBICHUIO OOydaromierocs) a sl WHBAIMJAOB TaKKe B COOTBETCTBUH C
WH/IMBUYAJIbHOM MTPOTPaMMON peaOUIMTAIlMU HHBAJIK]IA, MOTYT MPEJIAraThCs CISAYIOIINE BAPUAHTHI
BOCTIPUATHS YIeOHOU HH(DOPMAIIMH ¢ YI€TOM MX WHIUBUIAYATBHBIX TICHXO(PU3NICCKIX 0COOCHHOCTEH,
B TOM YHCJIC C IPUMEHEHUEM AJIEKTPOHHOTO O0YyUYCHHS U TUCTAHIIMOHHBIX TEXHOJIOTHUH:

- JUISL JIUI C HApYIICHWSIMHM 3PCHHUS: B MEYATHOH (opMe YBEITMYCHHBIM mpUPTOM; B (hopme
3JIEKTPOHHOTO JOKYMEHTa; B opme aynuodaiina (mepeBos y4eOHBIX MaTepualoB B aynuodopMmar); B
neyatHoi Qopme Ha s3bike bpaiinsg; WHIWBHIyadbHBIC KOHCYJIBTAIlMM C IPUBJICYCHUEM
TUQIIOCYPIOTICPEBOAUNKA; MHIUBUAYAIbHBIC 33/I1aHUSI M KOHCYJIbTAIHH.

- JUIS JIMI] C HApYUICHWSMH ClyXa: B Me4aTHoH (opme; B (hopMe 3JIEKTPOHHOTO JTIOKYMEHTA;
BUZCOMATEpPHATIbl C  CYOTUTpaMHW;  WHAMBHUIYAIbHbIC  KOHCYJIbTAllMM C  NPUBJICYCHUEM
CypAOTIEPEBOTIHNKA; MHIUBHIYAILHBIC 3a/IaHUS U KOHCYJIBTAIINH.

- JUIS JIUIl C HapyUICHUsIMH OTIOPHO-IBUTATEIBLHOTO ammapara: B medaTHou ¢opme; B Gopme
AJIGKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHIyaTbHbIC 33JaHUS U KOHCYJIbTAIHH.

7. OLHEHOYHBIE MATEPHAJIBI (®OHJA OLEHOYHBIX CPEJICTB) 1JIs
TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH U TIPOMEXYTOUYHOM ATTECTAIIAH



12

7.1. TunoBble KOHTPOJIbHBbIE 3a/IaHUS UJIH HHbIe MATePHAJIbl, He00X0AUMbIe /IJI OLEHKHU
3HAHMIi, yMEHUI1, HABBIKOB U (WJIH) ONBITA B X0/1€ TEKYIIero KOHTPOJIsl YCIIeBAeMOCTH

TunoBble 3aJaHus K MNPaKTHYC€CKUM (CeMI/IHapCKI/IM) 3aHATUAM

Tema 1. TeopeTHK0-MeT010J0rHYECKHE OCHOBBI JIEJI0BbIX KOMMYHHMKAIIMIA.

3ansaTue 1. UndopMaTuBHAS, NEPUENTHUBHASA U HHTEPAKTUBHAS (PYHKI[UM O0IIEHHUS.

Ilnan cemunapa:

1.CymrHocTh 001eH s KaK Mmpolecca.

2.11lenmu u 3aaun OOIIEHUS, €rO COIepIKaHuE.

3.OYHKINU U CTOPOHBI OOIICHUSI.

4 KoMMyHMKaTUBHas CTOpPOHAa OOmIeHWsT — Tporecc oOMeHa wuHdopmaiuend — BepOaldbHBIE U
HEeBepOaJIbHBIE CPENICTBA OOIICHHS.

5.I1epuentruBHas CTOpoHa OOIICHUS — MPOIECC BOCIIPHUSITUS Y€JI0BEKA YETIOBEKOM.

6.llaTepakTHBHAas CTOpOHA OOIIGHWS — BIMSHUE OOIIEHWS Ha TMOCJIEIyIoIee IOBEACHNE
COOECETHUKOB — KOHKYPEHIIHSI, COTPYJAHUYECTBO U JP.

7.@opMBI OOLIICHHS.

8. Buzbl 0O1IICHUS ¥ MX 3HAYCHHE.

9. Opranu3zanusi KOMMYHHKaTHBHOTO MpoIlecca.

10.IToHATHS KKOMMYHHUKATOPY, «PEIUIHECHTY, «00OpaTHas CBSI3b.

3ansatue 2. Knaccupukanus Bep0aibHbIX U HeBepOAJIbHBIX CPEACTB 00LICHNS

IInan cemunapa:

1. IIpouecc oOmeHa uHbpopMalueit Mex1y mapTHEpaMu Mo OOIICHHUIO, Mepenaya U MpuéM 3HaHUM,
WJIel, MHEHUM, YyBCTB.

2. BepbanbHoe oOIIeHne — CJIOBECHBIM 00MeH MH(pOpMAaIMel U Mpoiecc 0OMeHa MPOTHBOITOIOXKHON
uH(popMalrel, BbI3bIBAIOIIEH pa3HOIIacue U CTOJIKHOBEHNE MHEHHH.

. Cnop (nebatbl), AUCKYCCUU, NUCIYT, TOJEMUKA.

. Bonpockl 1 OTBETHI B IETI0OBOM OOIICHHH.

CymrHocTh pedIeKCHBHOTO U Hepe(IEKCUBHOTO CITyIIaHUS.

KaxkoBa ponb HeBepOaTbHOTO OOIIEHUSI B MEKITUYHOCTHOM B3aUMOICUCTBUU?

Knaccudukanus HeBepOaIbHBIX CPEACTB OOIICHUSI.

. CyIIHOCTb TIOHSATHI «KMHECHUKay, «BH3yaTbHBI KOHTAKT).

. ®U3MOrHOMUKA KaK 00JIacTh UCCIEAOBAHNUS.

10. Takecuka — oOMeH UHpOpMaIei B popMe MPUKOCHOBEHHUH.

11. IIpokcemuueckue XapakTepUCTUKU OOILEHHS.

12. CymHOCTh OHSATHH «IIPOCOIMKA M SKCTPATMHTBUCTHYECKASI CHCTEMAY.

©oO~NOUTA W

3ansitue 3. KOHrpy HTHOCTD KeCTOB B KPOCCKYJIbTYPHOH KOMMYHHKAIIMU

IInan cemunapa:

1. [ToHATHE «KOHTPYIHTHOCTHY.

2. Knaccugukanus 5xecToB.

3. YHHBepCaIbHBIC KECTHI.

4. YXecThl MPUBETCTBUS B Pa3HBIX CTPAHAX.

5. PaznuuHoe TOJIKOBAaHWE OJHUX U TEX )K€ )KECTOB B PAa3HBIX CTpaHaXx.

6. Xectbl M MuMHKa, CBHUICTEIbCTBYIOIIME O JDKH, HIM OTCYTCTBHE KOHIPYIHTHOCTH MEXIY
BBICKa3bIBAHUEM U )KECTOM.

Tema 2. Ilcuxosorusi 001eHNs HA MEKINYHOCTHOM W MEKTPYIIIOBOM VPOBHSAX

3ansaTue 4. TeMnepamMeHT ¥ TUIIbI TUYHOCTH
IInan cemunapa:
1. TlonsaTHe «IM4HOCTB». OTINYUTENbHbIE XapaKTEPUCTUKH JTUYHOCTH.
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CTpyKTypa JTUYHOCTH.

TemmepaMeHT U €T0 TUIIbL. XOJEPHUK, CAHTBUHUK, (DJIETMATHK U MEJIAaHXOJHK.
JlaTb MCUXOOTUYECKYIO XapaKTEePUCTUKY KaXKIOMY THITYy TEMIIEpaMEHTa.
Kaxkue Tumnsl TemnepaMeHTa ncuxoJloru4ecku COBMECTUMBI U IIoYeMy?
XapakTepucThKa TUIIOB JIMYHOCTH MO0 MeToay Maiiepc-bpurrc.
Knaccugukarus TunoB nu4HocTH, npeioxentas B.M. Illenenem.
BusyasibHbIN TUIT TUYHOCTH.

AyauanbHbIA TUTT TUYHOCTH.

Tun TMYHOCTH «KUHECTETHK.

CnoBa, OCHOBaHHbIE Ha BOCIPUATHUSAX (WIPEAMKATBI»), MO3BOJSIOIIUE YCTAHOBHUTH THUII
JMYHOCTH COOECEeTHUKA.

I[J'ISI nqueﬁ OpUCHTAIUN YydYallHUXCs 110 HaHHOﬁ TEMCE KEJIATCIIBHO IMPOBECTU TICUXOJIOTHYECKHI
TECT, HO3BOJI$IIOH_[I/H>'I UM OIIPCACINUTHCA CO CBOUM TUIIOM JIMYHOCTH.

3anstue 5. MexaHu3M NMO3HAHUS ¥ MOHNMAHHUSA YeJI0BeKA YeJI0BEKOM
IInan cemunapa:

1.

agblrwn

~

8.
9.

[Ipomiecc BoCTIpUATHSA, OCHOBAHHBIM Ha TMCHUXOJOTHYECKHX MEXaHU3MaX MEXIPYIIIOBOTO
oO01eHus.

ConuanbHble CTEPEOTHUIIBL.

OTtpunarenbHbIe U MOJI0KUTEIbHBIE CTOPOHBI CTEPEOTUITU3AIIIH.

DopMHpOBaHUE MIEPBOTO BIEUATICHHUS U OITHOKH BOCTIPHSITHS.

OmmOKky BOCHPUATHS paHEE HE3HAKOMOI'O YeJlIOBEKa, OCHOBAaHHBIE HAa MCHUXOJIOTHYECKHUX
dakropax — (akTope MPEeBOCXOJCTBA, (paKTOpe MPUBIEKATEIBHOCTH, (PAKTOpPE OTHOIICHHS K
HaM.

[Ipomiecc BoCTIpUATHS, OCHOBAaHHBIM Ha ICHUXOJOTHYECKUX MEXaHM3MaX MEXKIMYHOCTHOTO
oO011eHus.

3HaYCHUE «OMITATUN» U «aTTPAKIUI U 3P (HEKTUBHOTO OOLICHHUSI.

Nnentudukanus, pediaekcus.

Mogensb pedrexcun.

3ansaTue 6. Kongpopmusm n HonkoHpopMHU3M
IInan cemunapa:

1.

SRR

Manas conuanbHas rpynmna

[TogurHeHe rpynInoBOMY JaBJIEHUIO — KOHPOPMH3M.

ITomoxxuTeIbHBIE U OTPHULATCIIBHBIC CTOPOHBI KOH(i)OpMHOFO IIOBCACHUS.
ConpoTuBieHne TpyNIOBOMY JAaBJICHUIO — HOHKOH()OPMHU3M.

ITomoxxutenpHBIE U OTPULATCIIBHBIC CTOPOHLI HOHKOH(l)OpMI/ICTCKOFO IIOBCACHUS.

Ha BTOPOH IOJIOBUHE CEMMHAPCKOTO 3aHATHS OCYLIECTBIIAETCS JEMOHCTPALUs C MOCIEIYIOINUM
obcyxnennem ydeOHoro dunbma «A u oOpyzue», cHaroro Ha KueBckol KHHOCTYyIUM HAy4YHOTO-
nonyaspHeix ¢uiasMoB B 1971r. Hayunslii xoncynsTanT akagemuk AIIH CCCP A. IlerpoBckuii.
OKCIIEPUMEHTHI MOJArOTOBJIEHBI U TPOBEACHBI K.IICUX.H. B. MyXnHOM.

Tema 3. JlecTpYKTHBHBIE ABJICHNS B KOMMYHHUKAIMY M CIIOCOOLI MX IIPEO0X0JICHHUS

3ausarue 7. KoHpIMKTBI 1 THNIBI KOHQPJIUKTHBIX JHYHOCTEH
IInan cemunapa:

1.
2.
3.

No ok

KoH(muKkTeI, X THIIBI, KOHOIUKTOTEHBI.

Crpateruu BbIxo/1a U3 KOHQIUKTHBIX CUTYaIIHA.

[1aTh OCHOBHBIX THIIOB KOH(MIWUKTHBIX JHUYHOCTEH, MX HANMEHOBAHWE W TIOBEJICHUECKHE
XapaKTEPUCTUKH.

JIeMOHCTpaTUBHBIN THII.

Purnaseiii Tum.

Heynpasnsemsriil Tum.

CBepXTOYHBIN TUIT («IIETAHTY).
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8. beckoH(IMKTHBIN THI.

9. Crparernu TOBEIEHUS TpPH B3aUMOJCUCTBHUM C TEM WU HWHBIM THIIOM KOH(MDIUKTHBIX
JUYHOCTEM.

10. JomonHUTENbHBIC TUIOJOTHU M XapPAKTEPUCTUKA KOH(MIMKTHBIX JIMYHOCTEH, HE HMMCIOIIUX
CTaTyC OCHOBHBIX.

11. Crpareruu noBeieHUs U PEKOMEHIAINH B OOIIEHUY C BBIIIICHA3BAHHBIMH TUTIAMU

3ausatue 8. bapbepbl koMmyHukanuu. /[lesioBas urpa — ucka:keHue MHGOpMaNUU B TNpoiecce
nepenavu
Ilnan cemunapa:

1. Bapbepbl KOMMYHUKAIUU, TIPUYUHBI UX BOSHUKHOBEHHSI.
bapbeeprl MaccOBO KOMMYHHKAIUU.
bapbepbl MEXIMYHOCTHOM KOMMYHHUKALIAH.

AKTUBHOE ¥ TaCCUBHOE CIIyLIaHUE.
OCHOBHBIE TEXHUKW aKTUBHOTO CITYIIAHUS.

Ha BTOPOU IOJOBUHE 3aHITHUS IPOBOJAUTCS AenoBas urpa « ckascenue ungpopmayuu 6 npoyecce
ee nepeoauu.

Bribupaercst 5 denoBeK W3 TPYMIbl — HEMOCPEACTBEHHBIX YYaCTHHKOB yIpakHeHus. Km
CO00IIaeTcs, 4To B Tpynmne OyaeT 3auuTaH TEKCT, KOTOPBIA OHH JIOJDKHBI OyIyT mepeaaBaTh APYT
Jpyry 10 NaMATH, HE Jelasi HUKAKUX 3anuceil 1 noMeTok. [locie 3Toro B Kpyry octaercsi TOJIbKO OAUH
U3 TSTEPBIX, a YETBEPO BBIXOIAT 3a JABeph. EMy 3aunthiBaioT TekcT. [loTom mpuriamaercsi BTOpoit
yuacTHUK. [lepBblif cooOIaer Bce, YTO 3alOMHUJ. 3aTeM MpUTJallaeTcs CISAYIOUINI U Tak Jaiee,
MOKa TEKCT HE MOBTOPUT MOCIEAHUH, MATHIM YIaCTHHK.

Yacto B pe3yiabTare TaKOW Mepelayd CMBICI TEKCTa HCKaXaeTcs [0 MPOTHUBOMIOJI0XKHOIO.
HaGmromarenn (UKCHPYIOT OMMMOKKM W WMCKAKEHUS CMBICIA, TOSBISIONUMECS Y KaKIOrO U3
nepegaroumx. B mpouecce o0cykaeHNs HAOIIOAATETN BBICKA3bIBAIOT CBOM COOOPaXKEHUS MO MOBOAY
MPUYMH BO3HHKHOBEHHsI OMMUOOK. OHM OTMEUAIOT, YTO MEMIAIOT YCIBIATh MapTHEpa CIUIIKOM
bonbuloe BHUMAHUE K OemaisiM, HeCcnocoOHOCMb CMPYKMypupo8ams uHGopmayuio, npusHeceHue
CcOOCMBEeHHbIX UHMepnpemayull.

[Tocne Toro kak rpymmna NpUXOAWT K BBIBOAY, YTO YMEHHE CIyIIaTh HEOOXOJWMO TPEHHPOBATH,
BEJIYIIHUMA MEPEXOIUT K 000OIIEHUIO K HHCTPYKTHPOBAHUIO.

Tema 4. ITHKET B /1€J10BbIX KOMMYHHKAUAX.

s~ wnN

3ansaTue 9. /les10Boi1 3THKET 3apy0eKHBIX CTPAH

IInan cemunapa:

J1eoBO# ATHUKET.

Cucrema oOpallieHul B 1€I0BOM MUDE

YHuBepcanbHble TpeOOBaHUS HAIIMOHATBHOTO ATHKETA

CBoj mpaBumII MyTEMIECTBEHHUKOB, Pa3pad0TaHHBINA Te€HEPATIbHBIM €BPONEHCKUM YITpaBICHUEM
10 TYPU3MY

OCHOBHBIE XapaKTEPUCTUKHN dTUKHU JIETIOBOTO OOIIECHHS B CTpaHax 3amaaa

Ocob6ennoctu aenoBoro 3tukera CIIIA

OcobeHHOCTH JIeTIOBOTO MOBEICHM B CTpaHax EBpocoro3a

OcHOBHBIE XapaKTEPUCTUKH ITUKU JIEIIOBOTO O0IIEeHUs B CTpaHax BocToka

OcHOBHBIE 0OCOOEHHOCTH JIETTIOBOTO TIOBEICHHS B HEKOTOPHIX cTpaHax FOro-BocTounoit Azun
10 Ocobennoctu aenoBoro stukera B Ctpanax bmmkaero Boctoka

11. BusuTHble KapTOUKU

12. Tlogapku B J1€IOBOM MHpPE

13. JleroBbIC TIPHEMBI B pa3HBIX CTpaHaX

el AN

© 0~ o U

3ausitue 10. Kputuka u KOMIJIMMEHTHI B /1€JIOBOM OO LIEHUH
IInan cemunapa:

1. 3naueHus TepMHUHA KKPUTHKA»

2. JlecTpyKTUBHasi KpUTHKA
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[To3uTnBHAs KpUTHKA
[Mlagsmas kpuTHUKa
[Tpu xakux GopmMax aeI0BOM KOMMYHUKAIIMA KPUTHKA YMECTHA, MPU KaKUX — HEyMecTHa?
[To3uTUBHBIE YCTAHOBKU HA BOCIIPUSATHUE KPUTHUKHU
Onpenenenue MOHATHS «KOMIUTUMEHT.
3adeM HYXHO JieJIaTh KOMILTMMEHTHI IIPU JIEJIOBOM B3aUMOJEHCTBUN?
Kak nepconuduuupoBarb KOMIZTUMEHT?

10 Kak nenecoobpa3zHo BecTr ce0si B OTBET HA KOMILTUMEHT?

11. Koraa ymMecTHO rOBOPUTH KOMIUIUMEHTHI?

Ha BTOpOIi yacTu 3aHATHS MPOBOAUTCS AENOBasi UTpa JIJIs 3aKPEIICHHs] HABBIKOB U (hOPMUPOBAHMUS
YMEHUH JIeaTh MPaBUJIbHbIE KOMIJTMMEHTHI.

HenoBas urpa «Komnaumenmo)
Bce ygacTHUKH 3aHATHS CasaTCsl B OOJBIION KPYT, KXKABIH JOHKEH BHUMATEIHHO MOCMOTPETh

Ha MapTHepa, CUJAAIIETO CJIeBa, U MOAyMaTh O TOM, Kakas 4epTa XapakTepa, Kakas MpPUBBIYKA TOTO
YeIIOBEKa €My HPABUTCS, U OH XOUET CKa3aTh 00 3TOM, TO €CTh C/eJIaTh KOMIUIMMEHT.
Haunnaer mo00il U3 4WieHOB TpyNIbl, KOTOPBIA TOTOB CKa3aTh MPUSTHBIE CIOBA CBOEMY MapTHEPY,
cumsiemMy cieBa. Bo BpeMsi BBICKAa3bIBaHUSI BCE YYACTHMKU JIOJDKHBI BHHMATEIIBHO CIIYIIATh
BbICTyHaromero. TOT YyYacTHHK, KOTOPOMY CJellaH KOMIUIMMEHT, JOJDKEH, Kak MHHHMYM,
mo0JIaro1apuTh, a 3aTe€M, YCTAHOBUB KOHTAKT C MapTHEPOM, CHJIAIIMM ClIeBa OT HETO, CAENIaTh CBOM
KOMIUTMMEHT; U TaK MO0 KPYTy, MOKa BCE YYACTHUKH HE OOMEHSIOTCSI KOMILTUMEHTAMH.
Jluteparypa; 1-/.

©oOoN AW

3austue 11. UMuak 1e10B0oro My:k4uHbl. UMUK 1€/10BOH KEeHIIIUHbI
IInan cemunapa:
1. HWmumx 1eaoBoro yeaoBeka.
2. CocraBusione UMHUIKA JEIOBOTO 4eJIOBEeKa - BHEIIHMNA BHJ, pPeub, MaHEpbl, MPUBHIUKH,
OKpY>KaIOIIKE €T0 JI0IU U BELIH.

3. 3HaueHHe NepBOTO BIEYATICHUS

4. Tpu anmprepHaTUBBl BBIOOpA OJEXKJbl — KOHCEPBATUBHBIN CTWUIb, CTWJIb B3aUMOJEHCTBUS,
TBOPYECKUU CTUIIb

5. KynbTypa onex /bl 1€10BO KEHIIMHBI

6. Opexnaa ans npuémMoB

7. KynbpTypa ofex /bl 1€JI0BOTO MYXYHUHbI

8. IlpaBuia HOLIEHUS KOCTIOMA

3ausitue 12. KopnoparuBHasi KyJbTypa HM3BECTHBIX NPeINPUATHI

IInan cemunapa:
1. Wcropusi BOSHUKHOBEHUS MOHATUS «KOPIIOPATUBHAS KYJIBTYpay.

XapakTepuCTUKU KOPIOPATUBHOM KYJbTYPHI.

KoMIoHEHTHI KOPITOPATUBHOM KYJIBTYPHI.

Bunbr kopniopaTtuBHbIX KyabTyp 1o 1. 3oHHEeHDenbay.

«ITo3uTBHAS» U «HETAaTHUBHAS» KOPIOPATUBHBIE KYIbTYPHI.

Ypouu kynbTypsl 1o J.11leliHy: ypoBHH apTe(aKTOB, MPOBO3TIAMIAEMBIX IIEHHOCTEH U

0a30BBIX MPEICTABIICHUN.

7. KopnopaTuBHas KynbTypa B IpaKTHKE OU3HECA: CUMBOJIBI, JIET€H/ b, T€POM KOMITAHUH, ICBU3BI,
LEPEMOHMH.

ook owm

Tema 5. DopMbI H HOPMBbI VCTHBIX M MUCbMEHHBIX KOMMYHUKAITHH

3anstue 13. /lesioBas Gecena
IInan cemunapa:
1. OcHOBHBIE ATAIbI IETOBOW OECEIBI.
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[ToaroToBUTENHHBIE MEPOTIPHUATHS K JICTIOBOM Oecesie.

Hauano 6ecenpl 1 nHGOPMUPOBaHKE TPUCYTCTBYIOLIHX.
ApryMEHTHPOBAHUE BBIIBUTAEMBIX MOJOKEHU. METOIbl U TEXHHUKA.
ApPTyMEHTHPOBAHHUE BBIIBUTACMBIX MMOJIOKCHHA. TaKTUKA U TIPUEMBI.
3aBepIIaroNIyi 3Tar 1eJI0BOM OeceIbl.

Oo6mmenue o tenedony kak ¢popma JIeT0BOro OOIICHHUS.

Tunuuabie OMOKK TPH TeJIe(OHHOM OOIIEHHUH.

I[Jm 3aKpeIUieHUs] 3HaHUM M0 JTAHHOM TeMe yJalluMCs PEKOMEHYETCSl 8bIHOJIHUMb CIEAYIOIIEe
3a0anue.

[Tapam mpemaraercs MPOAEMOHCTPUPOBATh CBOE YMEHHE pasroBapuBaTh 1o Tenedony. OHHM
33/IaI0T TPU TOCIEAOBATEIIbHBIX (JIOTUYECKH CBS3aHHBIX) BOMpPOCAa B CIEAYIONIMX CUTYyalusX:
aBTOCEPBUC, TeaTp, TapaHTHiHAs MacTepckas, NMapukMmaxepckas, aeibpuHapuii. Bormpockl MoOKHO
MOJITOTOBUTH 3apaHee. [ TaBHas 3a7ada — MPOBECTH PAa3roBOP MPABHIBLHO, 00XOJSCh MHUHUMAIbHBIM
KOJIMYECTBOM CJIOB. [10 OKOHUaHMHU Ka)KJIOTO Pa3roBopa MPOBOIUTCS €ro COBMECTHBIN aHAIH3.

3anstue 14. /lesioBas nepenucka
IInan cemunapa:

1.

CoNoORWN

PernameHTUpOBaHHBIC M HEpPErJIaMCHTUPOBAHHBIC (TTO3PaBUTEIILHBIC, PEKIIAMHBIC) JICTIOBbIC
UChMa.

Ctunb 1e10BOM NEepenucKy, HAINYNe BBICOKOM CTENEHN TEPMUHUPOBAHHON JTEKCUKH.
DTUKETHAs COCTABIIAIONIAS JIIOOOTO JIEJI0OBOTO MUChMA.

[TpaBuna genoBoit nepenucku. TpeOoBaHUS K TUCHMY.

Cxema mocTpoeHus AeIOBOr0 MMChMa. PEKBU3UTHI MEChMa

OO6meH nenoBoit nHdopmarleit mo gakcy.

OOMeH 1e10Boi HHPOPMAIIHEH 1T SJICKTPOHHOM MOYTE.

[IpaBuia BHyTpHOPraHU3aIMOHHON TIEPEITHCKH.

PexBU3HTHI yIpaBIeHYECKUX JOKYMEHTOB H ITPaBWIIA UX 0(hOPMIICHUS.

I[JI;I 3aKperiCHUs] 3HAHUN M0 JaHHOW TeME y4alluMCsl PEeKOMEHIYETCS 8bIHOJIHUMb CIIENYIOIIee
3a0anue.

Vyamumcss npeqiaraerca IPOJEMOHCTPUPOBATH CBOE YMEHHE COCTABJISATH JIEJOBBIE MUCHMA,
MOJIB3YSICh 33JIAaHHBIM 00Pa3IIOM:

MUCHMO-TIPOCHOa;
MUCHEMO-TIPUTJIAIICHUE;
MIICBMO-TIOATBEPKACHHUE;
MMCbMO-U3BEIIECHUE;
MIMCbMO-HAaIIOMHUHAHMUE;
MUCBMO-TIPEAYIPEXKACHUE;
MUCHMO-/IeKJIapalys (3asBjieHue);
MMCbMO-PaCIOPSHKEHUE;
MIMCBbMO-0TKAa3;
COIIPOBOJIUTENLHOE ITUCHMO;
rapaHTUIHOE TUCHMO;
MH(}OPMALIMOHHOE TUCHMO

Ilo MPOYTCHUHN KAXKJAO0I'0 NMCbMa NPOBOJUTCA €TO COBMECTHBIN aHAIIM3.

7.1. MACIIOPT ®OHJA OHEHOYHbIX CPEJACTB IO JUCHUIIJIMHE «IEJOBBIE

KOMMYHUKAIINN» nnanupyeMble pe3yJibTaThl 00y4eHus! 0 JUCHUILINHE «/le1oBbIe

KOMMYHHKALUH»
Kon xomnerennun HaumeHoBaHue KOMIETEHIIUI
OK1 [ToHMMAaTPh CYIIHOCTH M COLMANILHYIO 3HAUUMOCTbD CBOEH Oyaymier npodeccuut, posBIATh K

HEH yCTOMUYUBBIN HHTEPEC

OK 3 [TpuHUMATE penIeHns B CTaHAAPTHRIX M HECTAaHAAPTHBIX CUTYalUsAX W HECTH 3a HUX
OTBETCTBEHHOCTh
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OK 6 PaboTtath B KoJUIeKTHBE ¥ KOMaH e, 3P(PEKTUBHO 00IIAThCS C KOJUIETaMH, PyKOBOJCTBOM,
MOTPEOUTEISIMH

OK 11 Co0umonath 1eI0BOW 3THUKET, KYJIBTYPY M IICHXOJIOTHYECKNE OCHOBBI OOIIECHHS, HOPMBI U
MpaBHJIa MOBEACHUS

B pesynpraTe nzydeHuns MeXIUCIUILTHHAPHOTO Kypca 00ydJaronIiicst JOHKeH
HMETh npaRanecmlﬁ OIBIT:

HUMETh HpaKTI/I‘leCKI/Iﬁ OIIBIT: ACJI0OBOTO O6H16HI/I$1 C CO6J'I}OI[6HI/IGM HOPM KYJIBTYPBI PEUYH U 3JICMCHTOB
OTHUKCTHOI'O ITIOBCACHUA.

YMeTh:

— OCYIICCTBJIAThL ACJIOBYIO KOMMYHHUKAIIUIO KaK CO CBCPCTHHUKAMH, TaK U CO B3POCJIBIMU (KaK BHYTpHU
o0pa3oBaTenbHON OpraHU3aIiy, TaK U 32 €€ MpeesiaMu), MOAOUPaTh MapTHEPOB IS AETOBONH KOMMYHHKAIHH
UCXoas U3 c006pa>1<eHm“1 PE3YIBTATUBHOCTH BSaHMOHCﬁCTBHﬂ, a HC JIMYHBIX CI/IMHaTHﬁ;

— npu OCYyHICCTBJICHUN prHHOBOfI pa6OTI>I 6LITI> KaK pyYKOBOAUTECJICM, TaK U YJICHOM KOMAaH/IbI B PA3HBIX
pomsix (TeHepaTop UAeH, KPUTHK, UCTIOTHUTENh, BRICTYAIOMIHIA, IKCIIEPT U T.1.);

—  KOOPAWHUPOBATH W BBIIONHATH PabOTy B YCIOBHSIX PEANbHOTO, BUPTYAIBHOTO M KOMOMHHPOBAHHOTO
B3aUMOJICUCTBHUS;

— Pa3BEpPHYTO, JIOTUYHO U TOUHO U3JIaraTb CBOIO TOYKY 3pCHUA C UCIIOJIBb30BaHUEM aJICKBATHBIX (yCTHI:.IX u
HI/ICBMCHHLIX) SA3BIKOBBIX CPEACTB,

—  pacrmo3HaBaTh KOHQIMKTOT€HHBIE CUTYAaIlMH M TMPEIOTBpAIIaTh KOH(IWUKTHI A0 WX aKTUBHOH (haskl,
BBICTpauBaTh JICJIOBYIO M 00pPa30BaTeIbHYI0 KOMMYHHUKAIINIO, U30erast IMYHOCTHBIX OICHOYHBIX CYXKICHMIA;

—  aHATM3WPOBATH 3aj[ady W/WJIH MPOOJIEMY U BBIIEISTH €€ COCTaBHBIC YaCTH.

3HATh:

—  obuwwue TpeboBaHUsA, NpeabsBafeMble K MPOLECcCY Ae/I0BOro U npodeccmoHanbHOro obLeHus;

—  GopMbI U TUMbI AE/10BOI KOMMYHUKaLMW;

—  OCHOBHbIE UCTOYHUKN MHPOPMALIUM N pecypcbl ANa pelleHus 3a4a4 1 npobsiem B npodeccroHasbHOM
n/UNn coumanbHOM KOHTEKCTe.

7.3. Conep:kaHue AMCHUILTHHBI «/[eJI0BbIe KOMMYHHKAI[AH

Ko xoMmmereHInu
Ne Tema (pa3zmen aucuuiuinHsbl) (B cootBercTBHM ¢ PIIT)
00I1ue KOMIETeHIUH
1. TeopeTuko-MeTOA0I0rMUECKHE OCHOBBI I€TIOBBIX OK 1
KOMMYHHUKaIIUH
2. INcuxomnorust o0meHns Ha MEXXIHYHOCTHOM H OK 6
MEXTPYIIIOBOM YPOBHSAX
3. JlecTpyKTHUBHBIC SIBIICHHSI B KOMMYHUKAIIMH U CITOCOOBI HX OK 3, 0K 6
IIPEOI0JICHUS
OTHUKET B JEJIOBBIX KOMMYHUKAIHUSIX OK 11
5. @DOpMBI U HOPMBI YCTHBIX M MTUCHbMEHHBIX KOMMYHUKAIHHA OK 11

7.4. CucTeMa OLeHHBAHNS MO TUCHHUILINHE «/le10BbIe KOMMYHHUKAIIMN»

Kypc nzydaercs B TeueHre 0IHOTO cEMeECTpa.
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¢)opMa HpOMC)KyTO‘-IHOﬁ aTTeCTAllU 110 JUCHUIIJIMHEC — KOHTPOJIbHAA pa60Ta.

[ITkaxa oneHKH YpOBHS CPOPMHUPOBAHHOCTH

IIIxana OLIEHKH YPOBHS OCBOCHMSI JUCLIUILINHBI

KOMIETEHITUI
YpoBHeBas mKana 100 6amrpHas 100 GamrpHas nIKana,
OIICHKN KOMIICTCHIIHMI mkana, % %
Hlonoporossrii Hmxe 61 Hwxe 61 «HE 3a4TEHO»
oo s
[losbrmeHnbIi 86-100 86-100 «3aUTEHO»

8 MEPEYEHDb OITEHOYHBIX MATEPHAJIOB JIJISI ITIPOBEJIEHUS ITPOMEXY TOYHON
ATTECTAIIMA

B xozne MMPOBCACHUA KOHT‘pOJIBHOI;’I pa6OTBI OCYHICCTBIIACTCA HUTOTOBBIN KOHTPOJIb U OILICHKA
PE3YIbTATOB OCBOCHU S NNEPEINCIICHHBIX KOMITETCHIINM 1 UX YacTeil.

BOHI)OCBI AJIs MOATOTOBKH K l'[pOMe?KyTO‘lHOifI aTrecTaummu

Tema 1. TeopeTuko-MeT010JI0rHYECKHE OCHOBBI /1€J10BbIX KOMMYHHMKALIMIA

. JlaiiTe onpeneicHne MOHIATHIO «00IcHrEe». Ha3oBuTe BUABI OOLICHUS.

. Kax crpoutcs Mozaenp koMMyHUKanmoHHoro npouecca? KoanpoBanue u packoaupoBaHie HHHOPMALH.
. UTo Takoe KHHECHYECKHe CpeCcTBa OOEeHUS?

. HazoBuTe npocoandeckue M SKCTPATMHIBUCTHIECKUE CPEACTBA OOIICHNS.

. Uto Takoe «HeBepOambHBIE» CpeAcTBa o0meHusA? UeM 3aHUMaeTcs Takecuka?

. Kakue BBI 3HaeTEC IpoKceMHUUYeCcKne cpeacTBa oOmeHns?

. Uto Takoe «BepbanpHOE) 00mEeHne?

. Uro Takoe «Hepe(IIeKCHBHOEY CITyIIanue?

. Oxapakrepusyiite pedIeKCUBHBIN METO] CIYIIIAHU.

0. IlepeuncnuTe OCHOBHBIE BU/IbI BEPOAJIBHOIO OOLICHUS, HA30BUTE X XapAKTEPUCTUKH.

11. Ha3zoBHUTE OCHOBHBIE I1€JIN OOIECHHS.

12. Kakue THIIbI BONPOCOB BbI 3HaeTe?

13. Yto Takoe «3MNaTHuecKoe» U «u30MpaTesibHOe) CIyIIaHHE B JEIOBOM OOLIEHUH.

14. HazoBure (opmbl BepOaIbHOI KOMMYHHUKAIIWH.

15. HazoBuTe connaabHO-IICHX0JIOTHUECKIE MEXaHU3MBI BOCTIPHUSATHS YEIOBEKA YEITOBEKOM.

16. [IpuBeauTe KIacCUPHUKAINIO HEBEpOATBHBIX CpeacTB oOmeHus o B.JlabyHCKoi.

17. laiite onpeneneHne TeMIepaMenTa, IIepedrcInTe THITbl TEMIIEpaMeHTa.

18. Yro Takoe koxupoBaHHe HHPOpMAITHH?

19. Yro Takoe «packogupoBaHue» HHPopMaIum?

20. Yro Takoe «oxecTbI»? [lepeuncnure Buapl kectoB. KakoBa nx posb B BOCHpUSTHH 1 Tepeaade HHGopmanumn?
21. C moMoIIIb0 KaKHUX MPOIECCOB MPOUCXOIUT MepeIada | nprueM HH(GOpMaIiy B IPOIecce KOMMYHUKAIUH?
22. [laiite ompeaescHue AeJI0BOT0O OOIICHUS.

23. Ilepeuncnute OCHOBHbIE (DYHKIIMH PEUH.

24. Tlepeuncnute ocHOBHbIe MakcuMbI [loma I'paiica.

P O ~NO O wWNE

Tema 2. Ilcuxos0rus o01IeHUS] HA MEKIUYHOCTHOM U MEKTPYIIIOBOM YPOBHSAX

1. JlaliTe onpeneneHue JIMIHOCTH.

2. YTo BXOAHUT B CTPYKTYPY JIMIHOCTH?.

3.Ykaxure MEXaHU3MbI MEKITUIHOCTHON TEPICIIIIUU

4. JlaiiTe onpeieieHUe MANbIX COIHMAJIBHBIX TPYII M YKAKHUTE HX MPU3HAKH.

5. Ha3oBuTe BHIBI MJIBIX TPYIIL.

6. Urto Takoe «pedepeHTHas» rpymma’?

7.]laliTe onpeneneHne MOHITHIO «COIMATLHBIA CTEPEOTHID» U KAaKOBa €0 POJIb B JIEJIOBOM OOIICHHUU.
8. OnwuiuTe THITBI JHYHOCTH M0 MeToay Maiiepc-bpurre.
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9 Yto Takoe «couuaibHbIi cTepeoTun»? Kakue oTpuiaTenbHble U M0JI0XKUTEIbHbIE CTOPOHBI CTEPEOTHITU3ALNY CIIEAYET
YYHTHIBATh B I€JIOBOM OOIICHUN?

10. [Maiite ompeneneHue MOHATHAM «KOHGOPMHI3M» M «HOHKOH(OopMH3M». Ha30BHTE IOIOKUTENBHbIE H OTPULIATEIILHBIC
CTOPOHBI 3TUX SBJICHUH.

11. Kakumu gyeptamMu 001a1a10T TUIHOCTH THTIA «CCHCUTHBY M KHHTYHUTUBY?

12. Kakumu gyeptamMu 00J1a1a10T TNIHOCTH THTIA KITHTPOBEPT» U «OKCTPaBEPT»?

13. Kakumu gepramu 007a1a10T TMYHOCTH THMA «PAITHOHATD) H HPPAITHOHAI»?

Tema 3. JlecTpyKTHUBHbBIE SIBJI€HUSI B KOMMYHHUKAIUHM M CIIOCOOBI MX NMPeO/10JIeHHs

1. IlpuBenTe THHIOIOTHN KOH(IMKTOB.

2. Oxapaktepu3yiTe KOHCTPYKTUBHbIE U JECTPYKTUBHBIC KOH(IMKTHI.

3. Ilepeuncnute TUITBI KOH(QIUKTHBIX JIMYHOCTEH.

4. Yto Takoe «KOHQPINKTOTeH»?

5. HazoBurte 51T OCHOBHBIX THIIOB KOH(UINKTHBIX JIMYHOCTEH. [lepeuncinTe nX OCHOBHBIE MOBEICHUECKHE
XapaKTEePUCTUKH.

6. Uto Takoe « KOH(IMKT», TUIBI KOH(IUKTOB.

7. IlepeuncnuTe CTpaTeTuy MOBEACHUS P pa3penieHnH KOHMIUKTOB 1o cucteMe Tomaca-KmimenHa.
8. Uto Takoe «maHHIyIupoBaHue»? HazoBute MaHUTTYISTHBHEIE poid TI0 J.bepHy.

9.Yt0 Takoe « 6apbepsl KOMMYHHUKanum»? Ha3o0BUTE MX OCHOBHBIC BHIBI.

10. aiite onpeneneHne «KOHCTPYKTHBHOTO» KOH(IINKTA.

11. laiite onpeneneHne «1eCTpyKTUBHOT0» KOH(IINKTA.

12. Kakue cTpaTeruy IHUPOKO HCHONB3YIOTCS B pa3pelieHn KOH(IUKTa?

13. Yto BXOIUT B KATETOPHIO «JIECTPYKTUBHBIE SBICHUA» B KOMMYHHUKAIUN?

Tema 4. ITUKET B 1€J10BbIX KOMMYHHKALIMAX

1. Uto Takoe «3THYECKHE HOPMBI ?

2.UTo Takoe «3THKET) JIeJIOBOTO OOIICHU?

3. [lepeuncnuTe OCHOBHBIC IPUHIIUIIBI ETOBOTO STHKETA.

4. KakoBHI TIpaBUJjIa BEJCHUS AEJIOBOTO TEIe()OHHOTO pa3roBopa?

5. JlaiiTe onpeieNeHne TOHITHIO «3THKET». [lepedrcinTe BUABI STHKETA.

6 .UT0 BXOIUT B OHATHE JIETOBOHN ITUKET»?

7. JlaiiTe ompeneneHne «00merpakJaHCKOTO 3THKETa.

8. OnuimTe COCTABIIAIONINE UMUK COBPEMEHHOTO JICJIOBOT'O MAPTHEPA.

9. KakoBbl OCHOBHBIE (D)YHKI[H PEUYEBOTO ITUKETA?

10. Kakue BUbI BUBUTHBIX KapToueK Bl 3HaeTe? KpaTko ux oxapakTepusymnre.
11. CobmofieHre KaKUX 3TUICCKUX MPUHIIUIIOB BbI CYMTACTE HAMOOJICE BAXKHBIM JIsi PA3BUTHS CIIOBBIX OTHOIIICHHH B
COBPEMEHHBIX YCIIOBHSX?

12. Kak Ha3bpIBaeTCs CBOJ IIPABHII MIOBEICHUS B OM3Hece?

Tema 5. @opMbI M1 HOPMbI YCTHBIX U MUCHbMEHHBIX KOMMYHHUKAIIA

1. [Tepeunciure cymecTBYIONIME CTHIN MPOBEICHUS JIETIOBBIX COBEIIAHNH.

2. Bugpl ynpaBieHYeCKOH TOKYMEHTAIUH U TIpaBmiia 0QOpMIICHHUS YIIPAaBICHUYSCKUX JOKYMEHTOB
3. Uto Takoe «/1es10B0i eperoBop»?

4. HazoBure nenu MHGOPMAIIMOHHOTO U OIIEPAaTHBHOI'O COBELIAHHH.

5. Ilepeuncaute BUABI JETOBBIX COBEIIAHUH.

6. IlepeunicnuTe BUIBI JOKYMEHTOB 110 HX ()YHKIMOHAIHHOMY Ha3HAYCHHUIO.

7.YUTo0 TaKkoe «IOKYMEHT» W OUINHHHUK JTOKyMeHTa?

8.Uto siBisieTcst peKBU3UTaMH JIOKYMEHTa?

9.9t10 Takoe JOKyMEHT0000pOT?

10. INepeuncnute pacnopsAUTEIbHbBIEC JOKYMEHTHI OpraHU3aLnH.
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11. Kakue JOKyMEHTBI OTHOCSITCSI K OPTaHU3aI[MOHHBIM B OPTaHU3ALUHU U HA IPESIPUATHH?
12. Tlepeuncnute nHOOPMAITMOHHO-CITPABOYHBIC JOKYMEHTBI OpTaHU3aIHH.

13. O6CYXICHNIO KAaKUX BOIPOCOB IIOCBSINAIOTCS MPOOICMHBIC COBCIAHMS?

14. HazoBuTE OCHOBHBIC METOBI BEICHHUS JCIIOBBIX IIEPETOBOPOB.

15. Bumsr BompocoB K coOeceTHUKY.

16. KakoBbI OCHOBHBIE (PYHKITHH IeTTOBOI Oecerpr?

17. KakoBbI 0COOEHHOCTH JIEIIOBOTO TeNE(POHHOTO pa3roBopa’?

BOHpOCLI 3aKpPBITOT'O TUNA:

Tema 1. «TeOpeTHKO'MGTO}IOJIOFH‘[GCKI/IG OCHOBBI 1€J10BbIX KOMMyHHKaHHﬁ»

1. lunamMuueckasi XxapakTepUCTUKa IICUXUYECKUX MIPOIIECCOB U MOBEICHHUS YeJI0BEKa, IPOSBISIONIAACS B HX
CKOPOCTH, H3MECHUHNBOCTH?

A) BCHBUIBYMBOCTD

B) uaTeHCUBHOCTH

B) remmepamenT

2. HekoTOpbIil ycTOWYHMBEIA 00pa3 KaKOTo-THOO SBICHUS WM YeJI0BEKa, KOTOPBIM MOJb3YIOTCS B OOIIICHUHU Kak
CPEICTBOM «COKpAIICHUs» MpoLiecca y3HABaHHA?

A) Ilo3nanue

b) Crepeotumn

B) Unentudukanus

3. CIoKHBIIH TIPOIECC B3aMMOACUCTBUS MEX/TY JTIOABMH, 3aKITIOYAOIIUNCSA B 0OMEHE HH(POPMAITUCH, a TAKKE B
BOCTIPUSTHH W TIOHUMaHUH TTapTHEPaMHU JPYT ApyTa, Ha3bIBAETCH:

A) nenoBBIe OTHOIICHHMS

b) obmenne

B) kommyHHKaTOp

4. Yro Takoe KoupoBaHue HH(HOpMAIUHN?

A) crioco0 nepeaayu ee 0T OHOTO KUBOTO CYIIECTBA K IPYTrOMY

b) xpanenne

B) nenoctynHocTh

5. Kak Ha3bIBaeTcs 3pUTENIFHO BOCIPUHIMAEMbIE JIBUKEHUSI JPYTOT0 YeJI0BEKA, BHIMONHSIONINE BEIPAa3UTENBLHO-
PETYIATUBHYIO QYHKINIO B OOIIIeHHN?

A) Kunecuka

b) mpoconueckue u SKCTPaTHMHTBHCTHUECKUE CPEICTBA

B) takecuka

Tema 2. Ilcuxosorusi 061eHUsI HA MEKIUYHOCTHOM U MEKIPYNIOBOM YPOBHSX

1. YenoBek, KOTOPBIN OPUEHTUPYETCS] HA CBOM BHYTPECHHUN MUP U CKJIIOHEH K CaMOaHaIIN3y, 3aMKHYTOCTH?
A) ceHCHTHB

b) pammmonan

B) unTposept

2. Ilpu3zHak Maoif TpyIIbI.

A) HaMU4HE CTPYKTYPHI

b) mer obmux Gpopm U MHEHHIH

B) HeT coBMeCTHOM A€ATENEHOCTH

3. CounanpHas rpymnia, Ha KOTOPYIO HHIUBH] OPUEHTHPYET CBOE TIOBEICHUE

A) peanpHas

B) pedepentnas

B) 3akpeiTas

4. TTogaTiauBOCTh JINYHOCTH PEATbHOMY HITM BOOOpakaeMOMy JIaBIICHHIO 00IIecTBa?

A) HOHKOH(pOPMHU3IM

B) pedepentnocts

B) xordopmuzm

5. MexaHn3M caMONO3HaHUS B TIpoliecce O0IIEHHNs, B OCHOBE KOTOPOT'O JIEKHT CIIOCOOHOCTH YeI0BeKa
NPEACTaBIATH, KAK OH BOCIIPUHUMAETCS TAPTHEPOM IO OOIIECHHIO?
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A) smmarus
b) arTpakrus
B) pednekcus

Tema 3. lecTpyKTHBHBIE SIBJIEHHS] B KOMMYHMKALMM M CIIOCOOBI MX IIPEO/10JIeHUS
1.KoHn(nukr, B mporecce KOTOPOro MPOUCXOAUT 00BEKTUBALMS HCTOYHHUKA PAa3HOTIIACHS U BOSMOKHO €T0
paspelnieHue, HaxosTCs CPEICTBA MPEJOTBPAIICHUS HOBBIX KOH(INKTOB:

A) necTpyKTHUBHBIH

bB) xoHcTpykTOpCKU

B) KOHCTpYKTHBHBIE

2. Kakoro ctuns nmoenenus Het B cucteme Tomaca-Kunmmena

A) xoMIIpommcca

b) xoHkypeHunun

B) nuckyccun

3. Xenanue 00beAMHUTD CBOU YCHIIUS C APYTHMHU JUISI Pa3peIleHHUsI MEXIMYHOCTHOTO KOH(IUKTA:
A) cTUIIB COTpYIHUYECTBA

B) cTuims npucnocoOneHus

B) ctune kommpomucca

4.0Onpeznenurte TAN KOHGIUKTHON TM4YHOCTH: Yalie BCero 3To XOJEpHUK U Te, KOMY NpHCyIIa OypHas
JEeSITEIBHOCTh B CAMBIX Pa3HOOOPA3HBIX HANPABICHUSX — 3TO?

A) neMOHCTpaTHBHEII

b) purunaerit

B) npaktuk

Tema 4. ITUKET B 1€J10BbIX KOMMYHHKALIMAX

1.CnoBo, o3Hauaroniee Manepy nopejeHus. K Hemy oTHOCSTCS MpaBuiia ¥ BeXKIIMBOCTH, IPUHSTHE B 001IecTBe?
A) sTHKET

B) nvmumx

B) kynbrypa

2.J1eJI0BOM ATHKET — 3TO ...7

A) BaxkHast CTOPOHA MOPAJIM NPOQECCHOHAIBHOIO TIOBEACHUS TPEANPUHUMATEIIS

b) cropona mopanu npodecCHOHaTBFHOTO CTEPEOTUIIa TPEATIPUHUMATEIS

B) MmopanbHbie TpeOoBaHMS, IPEIbSIBIIEMbIE K JIFOISIM

3.Io aTHKe TeneoHHOTO pa3roBopa, iy Mo Kakoi-Tu00 MpUYrHE CBSI3b 000pBaliach, TO MEPE3BOHUTH
HOJKEH?

A) TOT, KTO TIEpBBIi TO3BOHUIT

B) ToT, KoMy 3BOHMII

B) 06a noKHBI HONBITATHCS TO3BOHUTHCS

Tema 5. ®opMbI 1 HOPMBI YCTHBIX M MUCBMEHHBIX KOMMYHHUKALIUH

1 .JIoKyMeHTBI, OTpakalollie MPOLECCHl MPUHATHUS YIIPABIEHUYECKUX PEIICHN 1 CaMU PElIeHUs — 3TO. ..
A) pacniopsAUTENbHBIE IOKYMEHTBI

b) undpopmanmoHHO-CIpaBOYHbIE JOKYMEHTHI

B) opraanzanuoHHbIe TOKYMEHTHI

2. IIpoTokou, TMCEMO, TOKJIaAHAs 1 O0BSICHUTEIbHBIE 3alIUCKH, CIIPaBKa, TeJlerpaMMa, Tesie)oHorpaMmma
SBIISAIOTCA. . .

A) pacniopsANTEIHHBIMU TOKyMEHTAaMHU

B) opranuzauroHHBIMU TOKYMEHTaMH

B) nadopmanoHHo-cripaBOYHBIMH

3. MneHTtndukaTtopom IEKTPOHHOM MOYTHI SBISETCS

A) oTMeTKa (KOJOHTHUTYI)

B) anpec noutsr

B) coobmenue
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PernameHT npoBeneHusi NPOMeKYTOYHOM aTTeCTALMU B (pOPMe KOMIIBIOTEPHOI0 TECTHPOBAHUS

Koin-Bo 3amanmii B 0aHKE BOTIPOCOB

Kon-Bo 3aganuii, npeIbsaBIsIeMbIX
CTYZICHTY

BpeMH Ha TCCTUPOBAHUC, MUH.

103

30

30

[TonHbI (OH OLIEHOYHBIX CPENCTB ISl MPOBEICHHS MPOMEXKYTOUYHOW arTrecTanmuu B (opme
KOMITBIOTEPHOI'O0 TECTUPOBAHUS pa3MelleH B OaHKe BOIPOCOB AAaHHOTO Kypca auciuruiabl B OUOC

yuuBepcureta http://sdo.tolgas.ru/.

B Xxome mNOArOTOBKM K TPOMEKYTOYHOM AaTTeCTallid OOYYalOUIMMCS IPEIOCTABISIETCS
BO3MOXXHOCTh TIPOHTH TECT CaMOMPOBEPKH. TecT IUisi caMONpOBEpPKU IO JAMCIUILIMHE pa3MEIeH B
OUOC ynusepcuteta http://sdo.tolgas.ru/ B cBOOOIHOM AJI CTYACHTOB JIOCTYIIE.
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AHHOTANUA
OI1.12 « IEJIOBBIE KOMMYHUKALIUU»

Huctumuimaa — «/lenoBble  KOMMYHUKAIIMU» OTHOCUTCS K 0OMmEnpodecCHOHATHHOMY ITHKITY
OCHOBHOI1 MpodeccuOHAIBHON 00pa30BaTeIbHON MPOrPAMMBI.

[lenbt0 OCBOCHMS IUCHUIUIMHBI SBISCTCS (OPMHPOBAHHUE Y OOYYArOIIUXCS —CIEAYIOMIMX
KOMIIETEHIMIA: (OPMHUPOBAHUE KYJIbTYPHI OOIIEHHUS, YMCHHS CTPOUTH OTHOIICHHS C JIFOJBMH,
TOTOBHOCTH K KOOTIEpAIlMU C KOJUIeTaMH, paboTe B KOJUIEKTHBE, CIIOCOOHOCTh paboTaTh B KOMaHE U
CaMOCTOSITCNIHO, a TakKe OBbITh KOMMYHHMKATHBHBIMH, IIOJI30BaThCsl  IPOGECCHOHATBHOMN
JIOKyMEHTalMel Ha TOCYAapCTBEHHOM U MHOCTPAHHOM SI3BIKAX.

KOI[ KOMIICTCHIIMHA HaunmenoBanue KOMIICTCHIIMHA

OK 01 Bribupate croco0Obl pemeHus 3aaad nmpodhecCHOHATBHON NI TeTbHOCTH,
IPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM.

OK 03 [ImanupoBaTh W pealM30BBIBATH COOCTBEHHOE MPO(ECCHOHAIBFHOE U
JIMYHOCTHOE Pa3BHUTHE.

OK 04 Paboratp B KoiiekTHBE M KOMaHE, ()(HEKTUBHO B3aMMOJCHCTBOBATD C
KOJIJIEraMH, PYKOBOJICTBOM, KJIMEHTAMHU.

OK 05 OcyiecTBidATh  YCTHYIO W IUCBbMEHHYHO  KOMMYHHMKAIUMIO  Ha
rOCYJapCTBEHHOM SI3bIKE C Y4Y€TOM OCOOCHHOCTEH COLUAJIBHOIO U
KYJIbTYpPHOT'O KOHTEKCTA.

OK 10 [Tonb3oBatbes mpodeccHoHanbHON JOKYMEHTAIUEH Ha TOCy1apCTBEHHOM
Y MTHOCTPAHHOM SI3BIKAX.

B pe3yibTaTe OCBOCHU A AUCIUILINHBI 06yanOHlHﬁCﬂ JOJIDKCH:

—  yMeThb: OCYIICCTBJIATH JCIIOBYI0 KOMMYHHUKAITUIO KaK CO CBEPCTHUKAMH, TaK M CO B3POCIBIMU
(xak BHyTpu 0Opa3oBaTeNbHOI OpraHM3allid, TaK U 3a €€ MpeieliaMu), MoAOupaTh MApTHEPOB AN
JIEJIOBOM KOMMYHHKAITUH UCXOJIST U3 COOOPaXKCHHUI Pe3yIbTATHBHOCTH B3aUMOJICHCTBUS, a HE JIMUYHBIX
CHUMIIATHH;

—  TIpHW OCYIIECTBIICHUH T'PYNIIOBOH pabOTHI OBITh KaK PYKOBOJUTEIEM, TaK U YICHOM KOMAaH]IbI B
pa3HbIX poJsaX (TeHepatop uaeH, KPUTUK, UCTIOTHUTENb, BEICTYAIOIIHMA, SKCIIEPT U T.1.);

—  KOODIWHHUPOBAaTH H BBINONHATH PabOTy B YCIOBUSAX PEATBHOTO, BHPTYaIbHOTO U
KOMOMHHPOBAHHOTO B3aUMOICHCTBUS;

—  pa3BepHYTO, JJOTUYHO W TOYHO M3JIaraTh CBOIO TOYKY 3PEHUsS C UCIOJIH30BaHHUEM aJICKBATHBIX
(YCTHBIX ¥ MUCbMEHHBIX) SI3bIKOBBIX CPEJICTB;

—  pacro3HaBaTh KOH(MIMKTOTEHHBIC CUTYallMd W MPEAOTBpAIIaTh KOHQIMKTHI 10 UX aKTHBHON
¢a3zbl, BBICTpauBaTh JIEJIOBYIO U 00pa30BaTEIbHYI0 KOMMYHHKAITUIO, U30€rast THYHOCTHBIX OLIEHOYHBIX
CYXKJICHHM.

3HATh.
- oOmue TpeOoBaHMsl, MPEABABISIEMBIE K TTPOIIECCY JEIOBOT0 U MPOPECCHOHATBHOTO OOIICHHS;

- (hOPMBI U TUTIBI IETOBON KOMMYHHUKAIIUH.



