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1. HIEPEYEHb IIVTAHUPYEMBIX PE3YJIbTATOB
JUCIHUIVIMHE, COOTHECEHHbBIX C [IIJIAHUPYEMbBIMH
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

OBYYEHUA o
PE3YJIbTATAMUA

1.1. Ilean ocBoeHHsI AUCHHUILINHDBI
Llenbro OCBOCHHS AUCIUILIHHBI SBISCTCS

- (dopMmupoBaHHE Yy CTYACHTOB CHCTEMbl KOMIICTCHIIMNA, HEOOXOAMMBIX JUIsl Ipoliecca
OpraHu3aIH ¥ MPEIOCTABICHUS JOTIOTHUTEIIBHBIX TOCTUHUYHBIX YCIIYT;

- (hOpMHUPOBAHKE y CTYJECHTOB HABBIKOB NMPUMEHEHHUS TECOPETUUYECKUX 3HAHUN B MPAKTUUCCKOMN
JESTEIIbHOCTH B 00JIACTH OKA3aHUS IOTIOJHUTEIbHBIX YCIYT, KOHTPOJIS MX Ka4eCTBa,

- BOCIIMTAHHME MHTEpeca K Oynyiieit npodeccun,

- (hopMHUpOBaHKE y CTYIECHTOB MPO(ECCHOHATBHBIX KOMIETCHIINA, HEOOXOANUMBIX ISl PEIICHUS
3a/1a4 Ipo(ecCHOHATILHOMN JAESITEIIBHOCTA OPTaHU3aIlMOHHO-YIIPABJICHUYECKOTO0 M CEPBUCHOTO THIIA.

1.2. IlepeyeHb NJIAHNPYEMBIX Pe3yJbTATOB 00y4eHUsI N0 JUCHMILIUHE

Kon n Kon 1 HaumeHoBaHue IInanupyemsle pe3yabTaThl 00y4eHHsI 11O OcHnosanue (IIC)
HANMEHOBaHHe HHINKATOpa AMCHHUILINHE * st
KOMIIETCHIINH JAOCTHKCHHUS KOMIIETCHIIMU HpO(I)eCCI/IOHaJ'[LHLIX
KOMIICTCHIIUH
[IK-5. NIIK-5.4. OcymecTBiseT 3HaeT: 10JKEH 3HaTh OCHOBHBIE
Cnocoben paboThI 1Mo HAarpasJIeHUs! JOIOJHUTENbHBIX YCIIyT WSR
K pa3paboTKe 1 NPOABWXCHUIO U COBPEMEHHBIX IPEINPUATHI TOCTHHHYHOTO «Typusm»
(hopMHUpPOBAHUIO peann3anuy TYPUCTCKOTO | Om3Heca; WSR
TYPUCTCKOTO NPOAYKTA; PEKIaMHPYeT NPUHIMIB e¢ HOPMUPOBAHUS; «AIMHUHUCTPH
HPOJIYKTa, K Y IPOJIACT YCIIYTH TOCTSAM | BHIBI CTPYKTYP KYPOPTHOTO M TOCTHHHYHOTO poBaH
TPOJBHXCHUIO 10 MPUOBITHIO H BO HPEIIPHATHS. ue oTenen»
u BpeMs UX YMmeer: npuHAMATD yTIpaBICHICCKUE WSR
peanuzanuu npeObIBaHMs B peuieHus; pa3pabaTbiBaTh U MPEIOCTABIATH «Typomnepatop
yCIayr TOCTUHHUYHOM TOCTUHHYHBIE YCIIyTH; cKast
KOMILIEKCE; (bopMHUPOBATH KOMILIEKC TOTIOIHUTEIBHBIX JlesaTenbHOCTh )
OCYIIIECTBIISET YCIIyT.
3aKa3 JOIOIHUTENbHBIX Buiageer: HaBbIKaAMU ONpeEENCHNUS
yeiyr COOTBETCTBUSI OCHOBHBIX U JIOTIOJHUTEIBbHBIX
YCIIYT TOCTUHUYHOTO TPEINPUSTHS
TpeOOBaHHUAM MOTPEOUTEIIS; HABBIKAMH
0eCKOHMINKTHOrO B3aUMOJCHCTBHS C
TOCTSIMH B TIPOLIECCE MPEIOCTABICHHUS
JOTIOJTHUTENBHBIX TOCTUHUYHBIX YCIIYT;
HaBBIKAMH 00CITy)KUBaHUs IOTpeOuTENeH ¢
YUETOM UX IICUXOJIOIMYECKUX 0COOCHHOCTEI B
IPOILecCce OPraHU3alUy U IPEIOCTaBICHU
JIOTIOJTHUTENBHBIX TOCTUHUYHBIX YCIIyT
2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOI'PAMMBI
JlMcuuIuimHa OTHOCUTCS K 4acTH, (POPMUPYEMOil yuacTHUKaMH 00pa30BaTeNIbHBIX OTHOIICHUH,
brmoka 1. Jucrumiuael (Momynu) miporpamMMbl  OakanaBpuata (ucrummaa 10 BBIOODY).




3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI
3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mast TpyA0EMKOCTh AMCHUIUIMHBI cocTaBiseT 3 3.e. (108 wac.), ux pacmpenencHue 1o
BUZaM pabOT M ceMecTpam IMpeICTaBICHO B Ta0IHULIE.

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS TpynoemMkocThb, 4ac
O0uas TPyA0EeMKOCTh JUCIMILINHBI, Yac 108
KonrakTHasi padoTa 00y4yaromuxcsi ¢ mpenojgaBartejieM Mo BUIaM 34/10
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JICKIIMOHHOTO THNA (JEKIHN) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPEHI, IPAKTUYECKUE 3aHSITHS, 18/6
MIPaKTHKYMBbI, KOJUIOKBHYMBI U HHBIC aHAJIOTHYHBIC 3aHSTHSI)
CamocTosiTe1bHasi padoTa BCero, B T.4.: 74194
CaMoIoATOTOBKA IO TeMaM (pa3jesiaM) AUCIUTUTHHE 74194
BrImonHeHNE KypcoBOTO MPOEKTa /KypcoBOi paboThl -/-
KoHTpo.b (Yachl Ha IK3aMeH) -14
IIpomMeskyTOUHAS aTTeCTANA 3aver

[Mpumeuanue: -/- 06vem uacos coomeemcmeenHo OJisk OYHOU, 3A04UHOU POpM 0OYUeHUs.

JlucuumiuHa peanu3yercsl IOCPEeICTBOM MPOBENCHUSI KOHTAKTHON paboThl ¢ 00yYaroIIMMHUCS
(BKJIFOUAs TIPOBEJICHHUE TEKYILErO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITENIEHON PabOThl 00YyJatOLIIXCs
U TIPOMEXKYTOYHOM aTTECTALIUH.

B mnpomecce ocBoeHUs JIUCHUIUIMHBI MOKET MPUMEHSTHCS JIIEKTPOHHOE OOYy4YeHHE W
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B nponecce ocBoeHus ITUCHUIUIMHBI OOydaroluecss 00ecreyeHbl JOCTYINOM K 3JIE€KTPOHHOU
nH(}OPMaILMOHHO-00pa30BaTEILHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAaM.




3.1. Conep:xaHnue TUCHUIIMHBI, CTPYKTYPHPOBAHHOE MO0 TEMaM

IInanupyemble
pe3yJbTaThl
OCBOCHHS:
KOJ
¢hopmupyemoii
KOMIIETEeHIIUH
1 MHANKATOPBI
JOCTHKEHUSI
KOMIIeTeHI I

HaumeHnoBanue pa3aejaoB, TeM

Buabl yueOHoii padoThI

KonrakTHas padora

Jleknum, yac

IIpakTnyeckue
3aHATHS, YaC

CamocTosiTeJIbHA
s1 padoTa, yac

DopMbI
TeKyILero
KOHTPOJIS

(HauMeHOBaHUe
OLIEHOYHOT' 0
Cpe/acTBA)

I1K-5
UIIK-5.4

Tema 1. 'ocTHHUYHBIE TPEINPUATHS KAK
yacTh cepsbl yeayr

CopeprxaHue JEKIHUH:

1. OcobeHHOCTH CEPHI YCIYT.

2. I'ocTUHWYHBIE YCIIyTH: OCHOBHBIE,
JIOTIOJTHUTEIbHBIE U COILYTCTBYIOIINE.

3. HopmatuBHBIe paBoBbIe akThl Poccuiickoii
Denepaliii 1 HOPMAaTUBHBIC TOKYMEHTHI
(henepanbHBIX OPraHOB HCIIOJHUTEIBHOM
BJIaCTH B NIPOLIECCE OPTaHU3aALNU U
MpCeAOCTABJICHUA JOTTOJTHUTCIIbHBIX
TOCTUHHYHBIX yCIyT

2/05

IIpaktuueckoe 3anarue Ne 1. 'ocTuHUYHBIE
NPEANPUSTHS KaK 9acTh cephl yCIyr

2/05

CaMocTosTenbHas pa60Ta.

9/11

CobecenoBaHue.
Joxnazn/coobieH
ue

[K-5
UIIK-5.4

Tema 2. Opranu3anus AesiTeJIbHOCTH
NpeANpHATHII MUTAHUS B COCTaBe
FOCTHHHUIBIL.

CoznepixaHue JICKIUH:

1. Bugpl ycinyr nUTaHus B TOCTHHHYHBIX
NPEANPUATHSX U METOJIBI 00CITY)KUBaHUSI.
2. ba3oBbIe pecTOpaHHbBIE YCIYTH FTOCTHHHYHOTO
NPeANPUSITHS.

3. 3aBTpak ¢ JI0CTaBKOil B HOMEP.

4. Takeaway. Branch.

5. bankeTHOE 0OCTYXMBaHUE.

6. CriertmapHbIe HOPMBI 00CITY>)KHBAHHSL.

2/05

IpakTrdeckoe 3ansTre Ne 2. OpraHuzanus
JIeATeIIbHOCTH TPEANPHUATHIH NUTaHNS B COCTaBe
TOCTHHHIIBL

2/05

CaMocTosTenbHas pa60Ta.

9/12

CobecenoBaHue.
Pedepar.
Joxman/coo0iieH
He.

[K-5
UIIK-5.4

Tema 3. CHOPTHBHO-0310POBUTEIbHBIE
MepONpPHUATHS B TOCTHHHIIAX
CopeprxaHue JCKIHU:

1. Cneuuduka opraHuzanuu
0310pPOBHUTEIIBHBIEC YCIYT OTETIEH.
2. Bunpl neue0HO0-03T0POBUTENBLHBIX YCIYT.

3.  O3IOopoBUTENBHBIE 3allbl C  TIOJHBIM
00CITy)KUBaHUEM.

4. ®uTHEC-TIEHTP.

5. OpraHu3zanysi MEAUIMHCKOTO OOCITyKHBAHUS
KJIMEHTOB OTEJIS.

6. JoKHOCTHBIE O0OS3aHHOCTH TII€pCOHANa
03JI0POBUTENBHOTO IEHTPA OTEIst

CIIOPTUBHO-

2/05

[Ipaktrueckoe 3anstue Ne 3. CopTuBHO-
0370pOBUTENBHBIE MEPOIPUSATHS B TOCTUHUIAX

2/1

CaMocTosTeNnbHas pa60Ta.

9/12

CobecenoBaHue.
Joxman/coobiieH
He.

Tecr.

[K-5
WIIK-5.4

Tema 4. Bu3Hec UEHTP KaK CTPYKTYpHOe
moapasiesienne TOCTHHHUIIBI,
npeocTaBIIsioniee JOMOJHUTEIbHbIE
YCJIYTH.

ConepxaHue JEKINU:

1. OcobOeHHOCTH  TPEIOCTABIICHUS
Ou3HeCC-TIeHTpa, KOH(EPEHIT - 3aJI0B.
2. OpraHn3aniMOHHBIE OCHOBBI TPOBEICHUS

yCIyT

2/05

CobecenmoBanue.
Joxman/coobiieH
ue




IInannpyemsie
pe3yJabTaThI
OCBOECHHSI:
KOJ
(opmupyemoii
KOMIIeTeHINH
U HHANKATOPBI
JA0CTHKEeHUS
KOMIIeTeHI U

HaumeHnoBaHue pa3aejioB, TeM

Bujnbl yue6Hol padoThI

KonTakTHasi padora

3aHATHSA, YAC

Jleknum, yac
IpakTnyeckune

CamocTosiTeJIbHA
s1 padoTa, yac

DopMbI
TeKyIero
KOHTPOJIS

(HamMeHOBaHMe
OLIEHOYHOT' 0
Cpe/ACTBA)

KOHI'PECCHBIX MEPOIPHUSTHI.
3. PazButne CpPE/CTB
CHEUAIM3UPYIONUXCST  Ha
O6u3HEC KIMEHTOB.

4. Oco0eHHOCTH OpraHM3alyd KOHI'PECCHBIX
MEPOTIPUATHI.

pa3MenieHui
00CITy)KUBaHUH

IIpaxTrdeckoe 3ansTre Ne 4. buzHec eHTp Kak
CTPYKTYPHOE TOAPA3IEICHNAE TOCTHHHIIBL,
MPEIOCTABISIONICE OTIOJIHUTENbHBIE YCIYTH

2/1

CaMocTosTenbHas pa60Ta.

9/12

[K-5
WIIK-5.4

Tema 5. Opranuzanusi ObITOBBIX U

NMPOYMX YCJIAYT B KYPOPTHBIX U TOCTUHHYHBIX
KOMILJIEKCAaX

CognepxaHue JEKLUU:

1. [ToOyaxa rocTs KO BpEMEHH.

2. BpydeHue KOppeCnoOHICHIINY, TOCTYHUBIIEH
TOCTSIM.

3. Opranuzanus XpaHeHUs Oaraxka u IICHHOCTEH
rocre.

4. OpraHuzanus yciayr MpadeqyHor, XUMYHCTKH,
TJIaKEHUS, MEJIKOTO PEMOHTA OJIEXK/Ibl U YUCTKU
00yBH.

5. JlocTaBKa M MOKYITKA I[BETOB.
6. VYciayrn UWHTEpaKTHBHOTO
TEJIEBUACHHUS.

n  IUIATHOIO

2/05

Ipaxtryeckoe 3ausaTre Ne 5. Opranuzanus
OBITOBBIX M IIPOYUX YCIYT B KYPOPTHBIX U
TOCTHHHUYHBIX KOMIIIEKCAaxX

2/1

CamocTosTenpHas paboTa.

10/12

CobecenoBaHue.
Joxmazn/coo0iieH
He.

I1K-5
NIIK-5.4

Tema 6. Opranu3auus oTabIXa U
pa3BjedyeHHUi B TOCTUHULIE. AHUMALUS B
TOCTHHHIIE

ConepxaHue JEKINU:

1. OpraHu3zamus OTsIXa U pa3BICUEHUI B
TOCTHHULE, a TAKXKE APYTUX COMYTCTBYIOLIMX
YCIIYT.

2. CymHOCTh OpraHU3alnH OTAbIXa, JOCYTa ’
pa3BiCUEHUH.

3. Pors aHMManuu Ha PEAIPUATHIX
TOCTUHUYHOT'O CepBHCA.

4. CoBpeMeHHbIE TEHACHITNH Pa3BUTHSA
WHIYCTPHH Pa3BICYCHUS.

5. IloHsaTHE TOCTUHUYHOM aHUMAIHH.

6. Opranuzanys TOCTHHUYHOW aHUMAIUH.

7. Buapl rOCTHHHYHOM aHUMAIHH.

2/05

IIpaxTrdeckoe 3ansTre Ne 6 Opraanzanus
OT/JbIXA U Pa3BIEUCHUH B TOCTUHHUIIE.
AHuManus B TOCTUHUIIE.

4/1

CaMocTosTenbHas pa60Ta.

10/12

CobecenoBanue.
Joxma/coobiiex
ue.

[K-5
WIIK-5.4

Tema 7 TpancnoprHoe oOcay:KHBaHHE B
roctununax. Opranm3anuMsi M TeXHOJOTHsI
padoTbl  cepBUC-0I0PO  OTeJsA,  CJIY:KObI
KOHCbepIKeil. IIpenocraBiaenue
IKCKYPCHOHHOTIO 00C/Iy:KUBAHUS.
ConeprxaHue JEKINU:

1. OcobeHHOCTH TIPEIOCTABIICHUS
TPAHCHOPTHBIX YCIYT OTEJIEM.

2/05

CobecenmoBanue.
Joxman/coobiieH
ue.




IInannpyemsie
pe3yJabTaThI
OCBOECHHSI:
KOJ
(opmupyemoii
KOMIIeTeHINH
U HHANKATOPBI
JA0CTHKEeHUS
KOMIIeTeHI U

HaumeHnoBaHue pa3aejioB, TeM

Bujnbl yue6Hol padoThI

KonTakTHasi padora

Jleknum, yac

IpakTnyeckune
3aHATHSA, YaC

CamocTosiTeJIbHA
s1 padoTa, yac

DopMbI
TeKyIero
KOHTPOJIS

(HamMeHOBaHMe
OLIEHOYHOT' 0
Cpe/ACTBA)

2. Buzbl npeioctaBieHus TPaHCIIOPTHBIX YCIyT
TOCTHHHIIBL

3. OCOOCHHOCTH SKCKYPCHOHOTO
00CITyKMBaHHsl B KYPOPTHBIX U TOCTHHHYHBIX
KOMILIEKCaXx.

4. Dr1ambl OpraHU3auy SKCKYPCHOHHOTO
00CITy)KUBaHHS

IIpaktuueckoe 3anarue Ne 7 TpancnoptHoe
oOciyxuBaHHe B TOCTHHUIaX. Opranm3anus u
TEXHOJIOTHsI pabOTHI CepBUC-O0IOPO OTEN,
ciryObl KOHChepokeil. IIpenocTaBnenue
9KCKYPCHOHHOTO 00CITyKMBaHHSA

2/05

CaMocTosATenbHas pa60Ta.

9/12

[K-5
NIIK-5.4

Tema 8 Opranuzanus
NepCOHU(PUIIMPOBAHHOTO 00CTYKUBAHUS
rocreii B BHICOKOKJIACCHBIX OTeJIsSIX
ConepxaHue JEKINU:

1. O6cnyxuBaHue pa3HBIX KaTeropuii rocrei
(6uzHEC-TOCTH, OTABIXAIONINE, MOJIOJTOKEHBI,
MOJIO/IeXKb, TOCTH C AETHMHU, TOCTH TPETHETO
BO3PACTH U JIp.)

2. Opranuzauus yciyr IJis FOCTeH,
3a€3XKA0MINX C KUBOTHBIMHU. OpraHuzanus
yCIIOBUHI

JUISL OTZIBIXA C dKMBOTHBIMH.

3. JIONOJTHUTENbHBIE YCITYTH JUIS

JKHUBOTHBIX.

4. Opranmzanus VIP-o6cmyxuBaHus.

5. IlepcoHann3npoBaHHBIN CEPBUC.

6 .Ycmyru 6atiepa (IBOPEIKOro).

7. IHHOBallMOHHBIE TEXHOJIOTUH PAOOTHI C
0co060

BRKHBIMH IEPCOHAMM.

2/05

IIpaktuueckoe 3ansatue Ne § Opranuzauus
NepCOHU(UIIMPOBAHHOTO 0OCITY)KUBaHUS
roCTel B BBICOKOKJIACCHBIX OTENAX

2/05

CaMocTosTenbHas pa60Ta.

9/11

CobecenoBaHue.
Joxmaa/coobiiex
ue.

UTOoro

16/4

18/6

74194

[Tpumeuanue: -/- 06vem uacoe coomeemcmeeHHo 05 OUHOU U 3A0YHOU opm 0OYYeHUs




4. METOJUYECKHE YKA3AHHUSA JISA OBYYAIOIHIUXCA IO OCBOEHHIO
JUCIHUIIVINHBI

4.1. O0mue  MeToaMYeCKHEe  PeKOMEHJAAIUM M0 OCBOGHHI0  JUCIHHUILINHEI,
o0pa3oBaTejibHbIe TEXHOJIOTHH

JlucumiuinHa peanu3yeTcsi TOCPEICTBOM MPOBEICHUST KOHTAKTHON PabOTHI ¢ 00yYarONIMMUCS
(BKJTFOUAs POBECHUE TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEILHON PaboThl 00yJarOIIHXCs
U TIPOMEXKYTOYHOM aTTECTAIINH.

[Ipu mnpoBeneHnn y4eOHBIX 3aHATAW 1O JIUCHUILIMHE OOECIIEUYHMBACTCS pa3BUTHE Y
00ydJaronuxcsi HABHIKOB KOMAaHJHOW pabOThI, MEKIMYHOCTHOM KOMMYHUKAIMH, PUHITHS PEIICHUMH,
JTUIEPCKUX KAa4eCTB (BKIFOUAs IPOBEJCHIE HMHTEPAKTUBHBIX JICKIIHH, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPCHUHTOB, aHAJIN3 CUTYyaIlMi 1 UMUTAIMOHHBIX MOJIEJIEH, Mpeno aBaHue TUCIUILIMHEI B (hopMe
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJbTaTOB HAYYHBIX HCCICIOBAHUH, TPOBOJIMMBIX
YHUBEPCUTETOM, B TOM YHCIE C YYETOM PErHOHAIBbHBIX OCOOCHHOCTEH mpodeccHoHaIbHOM
JIeSATETLHOCTH BBIITYCKHUKOB U MOTPEOHOCTEHN paboToIaTesneil).

[IpenogaBanue TUCIUIUIMHBI BEAETCS C MPUMEHEHUEM CIIEAYIOIINX BUIOB 00pa3oBaTeJbHBIX
TEXHOJIOT Ui :

-0aJIbHO-PEUTUHTOBAS TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- pellIeHUE KEMCOBBIX 3aJIaHU;

- uadopmanroHHbie TexHooruu: Google-10KyMeHThI, aHaIn3 JaHHbIX EXCel.

Jlis OLeHKH 3HAaHUM, YMEHUH, HAaBBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
TUCITUTUIMHE TPUMEHSETCS OaUTbHO-PESHTHHIOBasS CHCTEMa KOHTPOJS W OIICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTYICHTA OCYIICCTBIISCTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycrneBaeMoCTH. MakcuMalibHOe KolndecTBo 6amioB B cemecTpe — 100.

4.2. MeToauyeckne yKa3aHMs /Ui OOy4YalOIIMXCA 1O OCBOEHUIO JMCUHUILUIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JIEKUMOHHBIN KypC NPEAIoJaraeT CHUCTEMaTHU3UPOBAHHOE H3JI0)KEHHE OCHOBHBIX BOIPOCOB
TEMaTHUYECKOIo IJaHa. B XoJie JEeKIMOHHBIX 3aHATHI PAaCKpBIBAIOTCS 0a30BbIE BOINPOCHI B paMKax
KaX/10 TeMbl AUucHUIUIMHBL. O003HA4al0TCsl KIIIOYEBbIE aCIEKThI TEM, a TAK)Ke JIeNAl0TCsl aKIEHThI Ha
HauboJee CI0XKHbIE U BaXKHbIE MOJIOKEHUS U3y4aeMoro Marepuara.
JIeKUMOHHBIE  3aHATHA  NPOBOAATCA B INOTOYHOW  ayAUTOPHUM C  NPUMEHEHHEM
MYJBTUMEAUMHOTIO IPOEKTOpa B Bue yueOHoi npezenTanuu wiu B OMOC yHuBepcurera.
B Xone INEKUMOHHBIX 3aHATUH PEKOMEHJIyeTCs KOHCIIEKTHpOBaHHE YdeOHOro MaTepuana.
Bo03M0XHO BeJleHHE KOHCIIEKTA JIEKIIUI B BUJI€ NHTEIUIEKT-KapT.
OTnenbHbIE TEMBI MPEATIAraloTCs Ul CAMOCTOSATENBHOTO U3Y4eHUs (KOHCIEKTUPYIOTCS ).
Marepuanbl JIEKIIUN  SIBJISIIOTCS  OMOPHOM OCHOBOM IS TOATOTOBKM OOyYaromuxcs K
NPAaKTUYECKUM 3aHATUSM M BBIOJHEHUS 3a/laHUI caMOCTOSTENbHOM pabOThl, B TOM YMCIIE HAITMCAHUS
KypCcOBO# paboThl, a TakKe K MEPONPHUATUAM TEKYIIEro KOHTPOJIS YCIIEeBAeMOCTH U MPOMEXKYTOUHOM
aTTecTallly N0 JUCIUILIMHE.

4.3. Meroanyeckue yKa3aHusi Ui OO0Y4YalOIIMXCSl MO OCBOEHHI0 JAUCHHUILUIMHBI Ha
NPAKTHYECKUX 3aHATHAX

[IpakTuueckue (CeMHUHApPCKHUE) 3aHATHUS TPEICTABISAIOT COOOM JeTalu3aluio JEKIHOHHOTO
TEOPETUYECKOT'0 MaTepHalia, MPOBOMATCS B ICNIAX 3aKPEIUICHHUS Kypca M OXBaTHIBAIOT BCE OCHOBHBIC
pa3nensl. OCHOBHOW (oOpMOI TMpOBENCHUS CEMUHAPOB U MPAKTUYECKUX 3aHITHHA SIBISETCS
o0cyxaeHne Harbosee MPOoOJIEMHBIX U CIOKHBIX BOIPOCOB IO OTACIBHBIM TEMaM, a TaKKe PEIICHUE
3a/1a4 v pa30op MPUMEPOB U CUTYAIUH B ayUTOPHBIX YCIOBHUSX.

[IpakTuueckue (ceMUHAPCKKE) 3aHATHS 00yJaoIUXCsl 00ECIeUnBalOT:

- MPOBEPKY M YTOUHEHUE 3HAHUH, MOJYICHHBIX Ha JICKIHSIX;



- MMOJTyYE€HUE YMEHUN U HAaBBIKOB COCTABJICHUS JTOKJIAJ0B M COOOIIEHU, 00CYKICHHUS BOITPOCOB
1o yueOHOMY MaTepuary AUCIHUILTUHBL

- MOJIBEICHUE UTOTOB 3aHSATHUN MO PEUTHHTOBOM CHUCTEME, COIIACHO TEXHOJOTHMYECKOW KapTe
JUCIHIINHEL

[IpakTrueckue 3aHATHS OPraHU3YIOTCSA, B TOM 4YHCie B (popMe MPaKTHYECKOH IOATOTOBKH,
KOTOpasi MpeayCMaTPUBACT y4acThe OOYYaOIIUXCS B BBIMOJIHEHWH OTICIBHBIX JJIEMEHTOB pPadoT,
CBSI3aHHBIX ¢ OynyIien mpodheccCuoHaIbHOM IeITeTbHOCTHIO.

[IpakTueckass MOArOTOBKA MpeaycMaTpUBaeT: IMOATOTOBKY COOOIIEHUN (Mpe3eHTalui,
JIOKJIa70B) 110 Temam 1-8.

4.4, Meroan4yecKue yKa3aHUs M0 CAMOCTOSAITEIbHOM padoTe 00y4ar0IMXcs

CamocrosTenbHas paboTta obecrieunBaeT MOArOTOBKY 00yYarOIerocs K ay JMTOPHBIM 3aHIATUAM
U MEPONPHUATHUSAM TEKYIIEro KOHTPOJII M MPOMEKYTOYHOM aTTECTAllMM MO M3y4aeMO# JUCLUILUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCA B aKTUBHOCTH OOYYAIOLIETroCsl Ha 3aHATHSAX U B KaueCcTBe
BBIMOJIHEHHBIX MTPAKTUYECKUX 3aIaHUI U APYTUX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

1. U3yuenue yueOHOM TUTEpaTyphl IO KYpCy.

2. [loaroroBky pedepaToB, TOKIATOB U COOOIICHUH.

3. Pabory ¢ pecypcamu Hutepuer (DenmepanbHas ciyk0a TOCYIapCTBEHHOW CTATUCTUKH:
http://www.gks.ru/).

4. [ToaroTOBKY K TECTUPOBAHMIO IO TEMaM Kypca.

5. O3HakOMJICHHE C MaTepualaMy 3aJIlaHuH.

6. M3yueHne npakTHYECKUX MAaTEPUAIIOB JICATEIILHOCTH TPEATIPHITHH.

7. TloaroToBKy K MPOMEXKYTOYHOM aTTecTallud MO Kypcy «/lomoigHUTenbHbIE YCIYTd B
KYPOPTHBIX U TOCTHHHYHBIX

KOMILJIEKCaX».

[Ipu BbIONIHEHWM 3aJaHUN IS CAaMOCTOATENIbHOM pabOThl PEKOMEHAYETCs MpopadboTKa
MaTepHaJIoB JEKIHMHA M0 KaX /10 MpOHAeHHON TeMe, a TaKXKe U3YyYeHHEe PEKOMEHIYEeMOM JINTEpaTyphl.

Jnst oOywaromuxcsi 1o 3a04HOM (opme oO0ydeHHs caMOCTosITelIbHas paldoTa SBISIETCS
OCHOBHBIM BHJIOM Y4€OHOM e TeTbHOCTH.

Jliga obecrnieueHus: CaMOCTOATENbHOW pabOThl OOYyYaIOUIMXCS MCIOIb3YETCs 3JIEKTPOHHBIM
yueOHbIi Kype, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.5. MeTtoanuecKue yKa3aHus A5 BbINOJTHEHHS] KYPCOBOil padoThl

BreinonHenue kypcoBoil paboThl B pamkax Kypca «/lomogHUTENbHbIE YCIYTM B KYpPOPTHBIX H
TOCTUHUYHBIX KOMIUIEKCAX» HE MIPEAYCMOTPEHO.


http://www.gks.ru/
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5.  YYEBHO-METOIJMYECKOE U HWH®OPMAIMOHHOE OBECIIEYEHHE
JUCIHUIIVIMHBI

5.1. [lepeyeHb OCHOBHOM W JOMOJHHUTEJbLHOH Y4eOHOH JMTEPATYPbl, HEOOXOAUMOM JIst
OCBOEHHUS TUCUHUILINHBI

Best muteparypa, BKIIIOYCHHAsm B JIaHHBIA IE€PEUYCHb, IMPEICTAaBICHA B BHJE AJICKTPOHHBIX
pecypcoB B 3ekTpoHHOM 6ubnmmnoreke yauBepcurera (3BC). Jluteparypa, ucrnonbp3yeMas B e4aTHOM
BUJIC, IPEJICTABIICHA B HAyYHOU OMOIMOTEKe YHUBEpcUTETa B 00beMe He MeHee 0,25 3K3eMIUIIpoB Ha
OJIHOTO O0yYaroerocs.

OcHoBHas1 iUTEpaTypa

1. beictpoB, C. A. TexHONOrMs OpraHu3allUy TYpPOIEPAaTOPCKOM M TypareHTCKOM JesTEIbHOCTH
[DnexTpoHHBIH pecypce] : y4eO. Uisi CTyIeHTOB By30B 1o HampaBieHusm moarot. 43.03.02
"Typusm", 43.03.03 "T'octun. nemno", 43.03.01 "Cepuc" (xkBanmmdukamus (cremnens) "Oakanasp") /
C. A. beictpoB. - [lokyment Bookread2. - M. : UHOPA-M, 2018. - 375 c. — Pexxum nocrymna:
http://znanium.com/bookread?2.php?book=96183.

2. Jlxym, T. A. Opranu3zaiusi cepBUCHOTO 00CTY>KUBaHUS B Typu3Me [DNEeKTPOHHBIN pecypc] : yuel.
nocoOue Al CTyJeHTOB BY30B 1o HampasiieHuto noarot. 100100.62 "Cepsuc" / T. A. Txym, C. A.
Onpmianckas. - Jlokyment Bookread2. - M. : Maructp [u ap.], 2015. - 366 c. : Tabn. - Pexum
noctyna: http://znanium.com/bookread2.php?book=478441.

3. Cxo0Okun, C. C. IlpakTHka cepBruca B WHAYCTPHUH TOCTEIIPHMMCTBA M TypH3Ma [DIEKTPOHHBIHA

pecypc] : yueb. mocodue s By3oB mo cneruanbHoctr 100103 "Corr.-kynbTyp.cepBUC U Typusm" /
C. C. CkoOkuH. - Jlokyment Bookread2. - M. : Maructp [u ap.], 2016. - 494 c.: Tabxn. - Pexxum
nocryma: http://znanium.com/bookread?2.php?book=554704.

JlonoTHUTEIbHASI JIUTEPaTypa

4. Cenun, B. C. Opranmzamusi mexayHaponHoro Typusma [Tekct] : yuel. nmius By30B 10
cneunanbHocTd "Menemkment" / B. C. Cenun. - U3n. 2-e, nepepal. u jomn. - M. : ®uHaHCH U
cratuctuka, 2005. - 398 c. : Tabm.

5. Coxonosa, M. B. Hcrtopus Typuszma [DnekTpoHHBIH pecypc] : yueb. mocoOue ais By30B IO
cnenuansHoctd "Typusm" / M. B. CoxomnoBa. - 7-e u3n., ucnp. - Jlokyment Adobe Acrobat. - M. :
Axanemust, 2012. - 79 MB, 352 c. - Pexxum nocrymna: http://elib.tolgas.ru.

6. Typuctckue dhopmanbHocTu [Tekcr] : yuaed. mocoOue Jyuisi By30B HampasieHu moarotT. "Typuszm",
"Toctunuy. geno", mo cnenuanbHocTH "Col.-KynbeTyp. cepsuc u Typusm", "Typusm" / U. B.
Bopucenko [u ap.]. - M. : DOPYM [u ap.], 2013. - 384 c. : Tabm.

7. Yynnosckuii, A. JI. be3zomacHocTs Ou3Heca B HWHAYCTPHUM TypuU3Ma M TOCTEIPUUMCTBA
[DnexTpoHHbIN pecypce] : yuel. mocobue mis By30B 1o HampasieHwsMm "Typusm", "T'ocTuHuY.
neno" u "Menemxkment opr." / A. JI. Uynnosckuii, 0. M. benoseposa. - Jlokymenr HTML. - M. :
dOOPYM [ ap.], 2012. - 334 C. : TadmI. - Pexum JOCTYyTA!
http://znanium.com/bookread.php?book=259833.

5.2. IIpogeccuoHanbHble 0a3bl [JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIC CHCTEMBI,
HHTEPHET-Pecypchl

1. eLIBRARY.RU : nayuynas snexTpoHHas OuOimoreka : caiit. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oOpamenus: 03.12.2021). — Pexum goctyna: Juis  3aperucTpup.
MOJIb30BaTese. — TEeKCT: JEKTPOHHBIMN.

2. Koncynprantllntoc : cnpaBouHast mpaBoBasi cuctema : cailit / 3A0 «Koncynprantllnrocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara o6pamenust 03.12.2021). - Tekcr :
JJIEKTPOHHBIN.



http://znanium.com/bookread2.php?book=96183
http://znanium.com/bookread2.php?book=478441
http://znanium.com/bookread2.php?book=554704
http://elib.tolgas.ru/
http://znanium.com/bookread.php?book=259833
http://www.consultant.ru/
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3. YHuBepcurerckas uHGOpMaMOHHass cucreMa Poccust [DnekTpoHHBIH pecype]. - Pexum
nocryma: http://uisrussia.msu.ru/. — 3ari. ¢ ’3kpaHa.

4, ®denepanbHas ciyx0a rocynapCTBEHHON CTaTUCTUKHM : caliT. - Mocksa, 1999 - . - URL:
http://www.gks.ru/ (nata oopamenus: 03.12.2021). - TekcT: 3MEKTPOHHBI.

5. OnekTpoHHass OubnuoreyHass cucremMa [lOBOJKCKOTO TOCYyAapCTBEHHOTO YHHBEpCHUTETA
cepsuca : cait / ®I'BOY BO «IIBI'YC». — Tombsartr, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamenus 03.12.2021). - Pexxum goctyma: 1ist aBTOpU3. MOJAb30BaTeel. - TeKCT : 2JIeKTPOHHBIN.

6. DneKTpOHHO-0MOaMoTeyHast cucteMa Znanium.com : caiit / OO0 "3HAHUYM". — Mocksa,
2011 - . - URL: https://znanium.com/ (gara oopamenust 03.12.2021). - Pesxum gocTyma: ajas aBTOPH3.
MoJIb30BaTeNeil. - TEeKCT : AEKTPOHHBIN.

7. DnekTpoHHO-OnbmoTeunas cucrema Jlans : caiit / OOO "OBC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamenust 03.12.2021). - Pexum pocTyma: uis aBTOPHS.
IIOJIB30BaTENEH. - TEKCT : AIEKTPOHHBIN.

5.3. [IporpammHoe oGecnieyenue

HNudopmannonnoe obecrieueHne y4eOHOrO Mporecca MO JAUCHUIUIMHE OCYIIECTBISIETCS C
UCIIOJIb30BAaHUEM  CJIEAYIOIIEr0 MPOrpaMMHOTO oOecnedeHus (JIMIEH3MOHHOTO U CBOOOIHO
pacIpoCTpaHseMOro), B TOM YUCJI€ OTE€YECTBEHHOI'O ITPOU3BOJICTBA!

Ne HaunmeHoBanue YcaoBus focryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH CeTH yHUBEpCUTETA (JIULEH3MOHHBII
JIOTOBOD)

2 Microsoft Office U3 BHYTPEHHEH CeTH yHUBEpCUTETA (JIULEH3MOHHBII
JIOTOBOD)

3 Koncynsrantlntoc U3 BHYTPEHHEH CeTH yHUBEpCUTETA (JIULEH3MOHHBII
JIOTOBOD)

4 CJ10 MOODLE 13 JIF0O0M TOYKH, B KOTOPOI MMEETCS JOCTYI K CeTH

WHTepHeT (JIMIIEH3UOHHBIN 10TOBOP)

6. OMUCAHUE MATEPHUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIsI
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA ITIO JUCIIUITJIMHE

[Tomerienust mpencTaBisioT co00il ydeOHble ayIUTOPUM AJIS MPOBEACHUS YU4eOHBIX 3aHATHH,
IPEIyCMOTPEHHBIX y4eOHBIM IUIAaHOM U paboyeil mporpaMMoil JUCHUIUIMHBI, OCHAILEHHbIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH O0OyUEHHUS.

3aHATHSA JIEKIIHOHHOIO THNA. Y4eOHble ayAUTOPUM JUIS 3aHATUM JIEKIMOHHOIO THUIA
YKOMIUIEKTOBaHbI MeOENIbIO U TEXHUYECKUMU CPEICTBAMH O0YUEHUS, CIYKAIUMH [T TPEICTaBICHUS
yaeOHoli nH(popmaIuu (CTarmoOHapHbBIE WK MIEPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000PY/I0BAHUS
(IpOEKTOp, IKpaH, KOMIBIOTEP/HOYTOYK), ydeOHO-HarisaHble mocoOus (Mpe3eHTaluu MO0 TeMaM
JeK1uit), oOecreunBaolie TeMaTHYeCKHe WILTIOCTPAlMU, COOTBETCTBYIOLIUE TaHHOW Mporpamme
JUCLUIUIAHBI.

3aHATHSA CeMHMHAPCKOro Tuma. Y4eOHble ayAUTOpPUU JUIsl 3aHATHIl CEMHHApCKOro THUMa
YKOMIUIEKTOBaHBI MEOENbIO U TEXHUYECKUMHU CPEICTBAMH 00YUEHHUsI, CITY KALIUMHU 151 IPEACTaBICHUS
yaeOHoi nH(popMaIuu (CTarmoHapHbBIE WIIH TIEPEHOCHBIE HAOOPHI IEMOHCTPAIIMOHHOTO 000PYI0BAHUS
(IpoeKTOop, 9KpaH, KOMIIbIOTEP/HOYTOYK).

IIpome:xxyTounast arrecraums. J[nf mnpoBeaeHUs NPOMEKYTOUYHOM aTTECTallMM IO
JUCLUIUINHE HCIIOJIB3YIOTCS KOMIIBIOTEPHBIE KJIACCHI, OCHAILEHHBIE KOMIIBIOTEPHON TEXHHUKOH C
BO3MOXXHOCTBIO TMOJKIIOYEHHs] K ceTH VIHTepHeT u o0ecrneueHueM JocTyna B AIIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTeNbHYI0  CpeAy  yHHUBEpCUTeTa  W/WiIM  y4yeOHble  ayIUTOPHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUCHHUS.


http://uisrussia.msu.ru/
http://www.gks.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/

12

CamocrosiTesibHass pabGora. [loMmemeHnus s CcaMOCTOSTENBHOM pabOThl  OCHAICHBI
KOMIBIOTEPHOM TEXHHKOM C BO3MOXHOCTBIO MOJKJIIOYEHHS K ceTH «MHTEepeHeT» M JOCTYNOM K
9JICKTPOHHOM  MH(POPMAIIMOHHO-00pa30BaTEeILHON  cpene  yHuBepcutTera. s  opraHu3anuu
CaMOCTOSITENILHON pabO0ThI 00YJYAFOIIMXCS UCTIONB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

O6ubnuoTeka (Meamnasai), UMEIoIasl MecTa JUIsi 00yJaromuXCsi, OCHAIIEHHBIE KOMITBIOTEPaMH C
JOCTYTOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

DJIeKTpOHHasi HH(OpManMOHHO-00pa3oBaTeqbHass cpeaa yHuBepcurera (JQUOC).
Kaxnaplii oOywaromuiics B TEYEeHHE BCEro mepuoaa oO0ydeHHs oOecnedyeH WHIWBUIYaIbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHON MH(OPMallMOHHO-00pa30BaTeNIbHOM Cpe/ie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ u3 nroboOW TOYKH, B KOTOPOH HMMeEETCs JOCTYNl K HH(OPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", KaKk Ha TEpPUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcurera 00eCreunBaeT:

JOCTYyl K Y4eOHbIM IUTaHaM, pabo4yuM mporpamMmaMm JUCHHUIUIMH (MOAylsel), mporpaMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENIbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(hopMUPOBaHHE AIEKTPOHHOTO MOPTQOINO 00yUaIOMIETOCs, B TOM YHCJIE COXPAaHCHHE ero padoT
Y OLIGHOK 32 3TH pabOTHI.

B ciyuae peanmuzanuu o0pazoBaTeIbHON MPOrpaMMBbI ¢ IPUMEHEHUEM DJIIEKTPOHHOTO 00Yy4eHUs,
JTUCTAHIIMOHHBIX 00pa3oBarenbHbIX TexHOoIorui DNMOC nonoIHUTENEHO 00€CTIeYBAET:

¢bukcanuio xoma 00pa3oBaTENBHOTO MPOIECCa, PE3YNIbTATOB MPOMEKYTOYHOH aTTECTAllMUd WU
pE3yNIbTaTOB OCBOCHHS 00pa30BaTEIbHON IPOrPaAMMBI;

MpOBEICHNE YISOHBIX 3aHIATHH, POLEAYDP OLCHKH PE3yJIbTaTOB 00yUCHHS, peaTn3aus KOTOPBIX
IpEeIyCMOTPEHAa C TMPUMEHEHHEM »JJIEKTPOHHOro OOydYeHHs, AMCTAHIMOHHBIX 00pa30oBaTeNbHBIX
TEXHOJIOTHIA;

B3aMMO/ICHCTBIE MEXKY YUaCTHUKaMU 00pa30BaTEIbHOTO IIPOIECCa, B TOM YHCIIE CHHXPOHHOE U
(M) aCHHXPOHHOE B3aUMOJAEUCTBUS TocpeacTBOM ceTu "MHTepHer".

7. OCOBEHHOCTH OPI'AHU3ALINA OBYYEHUA  JIA JIMIQ C
OT'’PAHUYEHHBIMHU BO3MOKHOCTAMMU 3JOPOBbSA 1 UHBAJINIOB

[lpu HeoOxommMocTH paboyas TporpaMMa TUCIHIUIMHBI MOXET OBITh aJanTHpoBaHa s
oOecrieyeHns 00pa30BaTENBHOIO Mpollecca MHBAIUIOB M JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMU
3/10pOBbs, B TOM YHCII€ JUIsl IUCTAaHIMOHHOTO o0yueHus. g atoro tpedyercs 3asBICHHUE CTYAEHTa
(ero 3aKOHHOIO MNpPEACTaBUTENS) W 3aKIIOUYEHHE ICHUXOJIOr0-MEIUKO-TIEarornyeckol KOMHCCUU
(TIMIIK).

B ciydae HeoO6xouMOCTH, 00yUYarOIIMMCS M3 YMCIIA JIMIL ¢ OTPAaHMYEHHBIMH BO3MOKHOCTSAMHU
310pOBbsl (IO 3asBIIEHUIO OOyd4aromerocs) a Jjs WHBAJIUJIOB TakKe€ B COOTBETCTBUU C
WH/IMBUYaJIbHOM MTpOrpaMMoil peaObunTaluy MHBAIN/A, MOTYT MpeAaraThCsl caelyromue BapuaHThl
BOCHpUATHS y4eOHOU HH(OPMALIMK C YUETOM UX UHJIUBUIYATbHBIX ICUXO(U3UUECKUX OCOOEHHOCTEM,
B TOM YHCJIE C TPUMEHEHHEM HJIEKTPOHHOTO 00yYeHHS U TUCTAHLIMOHHBIX TEXHOJIOTUH:

- JUISL UL C HapyUICHUsIMH 3PEHUS: B MeyaTHOM ¢opMe yBETUYEHHBIM HIpUGTOM; B (popme
AIIEKTPOHHOT'0 IOKYMEHTa; B opMe ayauodaiiia (mepeBol yueOHbIX MaTepuaioB B ayauodopmar); B
neuyaTHOH (Qopme Ha s3plke bpaind; WHIMBUAyaTbHBIE KOHCYJIBTAlMM C  MPHUBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHIUBUAYATbHBIC 33/1aHUS M KOHCYJIbTAIMH.

- JUId JIMIl C HapyUIEHHsIMH CiyXa: B IedaTtHoil ¢opme; B ¢opMe 3JIEKTPOHHOTO JOKYMEHTA;
BUJEOMaTEepUaIbl ¢  CyOTUTpaMH;  WHAMBHUIYyalbHblE  KOHCYJAbTalUM C  INPHUBJICYCHUEM
CYpZIOTIEPEBOTUNKA; WHANBUIYAIbHBIC 3a]JaHNUS U KOHCYJIbTAIINH.

- JJIS ULl C HApyIIEHUsIMU OINOPHO-ABUIaTeNbHOIO almapara: B meyaTHoil ¢opme; B dopme
AIIEKTPOHHOTO JOKYMEHTa; B popMe ayanodaiina; HHANBUIyaTbHbIE 3aJaHUS U KOHCYJIbTAIIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Onucanue moka3arejieii 1 KpUTepHeB OLEHUBAHUS KOMIIETEHIIMI HA Pa3THYHBIX
Tanax ux (popMupoBaHUsA, ONMCAHHUE LKA OLIEHUBAHUSA

JIJIs OLIEHKM 3HAaHWH, YMCHHH, HAaBBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMITCTECHIIUH II0
TUCITUIIMHE TPUMEHSETCS OaTbHO-PEHTHHIOBasS CHCTEMa KOHTPOJS W OIIGHKH YCIIEBAEMOCTH
CTYICHTOB. B OCHOBY OauIbHO-pEHTHHIOBOM CHCTEMBI ITOJIOXKCHBI HMPHHIHUIBI, B COOTBETCTBHU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTYAEHTa OCYHISCTBISCTCS B XOAE TEKYIIEro KOHTPOIIS
ycneBaeMocTd. MakcumanbHOe KosmdecTBO O0amioB B cemectpe — 100.

IIkana oneHKH pe3yJabTaTOB 0CBOEHHS AU CHUIIJIMHBI, C()OPMHPOBAHHOCTH Pe3yJIbTATOB

o0yueHus
®DopMa npoBeaeHHs IIxaabl OlleHKH YPOBHS
NPOMEKYTOYHOM copMHpPOBAHHOCTH IIIkana oeHKH YPOBHS OCBOEHHUSI THCIUIIJIHHBI
aTTecTalul Pe3yJabTaTOB 00yUeHHS
VYposueas mkana | 100 6ampHas 100 GanpHas 5-0ampHas mKana, HenudpepeHn
OLICHKH uikana, % nikana, % nudhepeHIupoBaHHAS HMpOBaHHAs
KOMIIETEHIIUI OIICHKa/0ajuT OIICHKA
3a4yer JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBEHOY / 2 HE 3a4TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YHOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4YTEHO

Ilo umoeam mekyweu ycnegaemMocmu cmyOeHmy Modcem Oblmb 6bICMAGIeHA OYeHKA No
APOMEINCYMOUHOU Ammecmayuy 6 COOMeemcmeuu 3a HabpanHeimu 3a cemecmp Oaitamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, HAOpasuium 6 xooe meKyujeco KOHmpOoJisi YCneeaemocmu
no oucyuniune om 61 0o 100 b6annos u GLINOIHUSUIUM BCe 0OS3aMeNbHbIE BUObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, N0 peuleHUuro npenooasameis 6e3 NPoOXOHCOeHUsT NPOMENHCYMOYHOU ammecmayuu
BLICMABISICNCSL OYEHKA 8 COOMBEMCMBUL CO WKALOU OYEHKU Pe3yIbmMAanmos 0C80eHUsL OUCYUNTUHDL.

Pesynomam o00yuenua cuumaemcsa c@opmuposanuvim (ROGLIUIEHHDBIIL YPOGEHD), eCilu
meopemuyeckoe CoOepIcanue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX CODece008aHUsX CmyoeHm
ucuepnvigarouje, NoOcied08amenbHO, YemKo U J02UYecKU CMPOUHO U3ideaem YYeOHull Mamepual;
C80000HO chnpagigemcs ¢ 3a0a4amu, 6ONPOCAMU U OpyeUMU BUOAMU 3A0AHUL, MPedOVIOuUX
NpUMeHeHUs 3HAHUL, UCNONb3Yyem 6 omeeme OONONHUMENbHbIL MAmepua, 6ce npedyCcCMOmpeHHble
paboueti  yueOHOU NPOSPAMMOU 3A0AHUSL  BLINOJIHEHbL 6 COOMGEMCMEUU C YCMAHOBIEHHbIMU
mpebosanuaMu, CmyOeHm CHOCOOeH AHATUUPOBAMb NOJLYYEHHble pe3yIbmamvl,  NpOseIsem
CAMOCMOSAMENbHOCMb NPU BbINOTHEHUU 3A0AHUL, KAYECME0 UX BbINOJIHEHUS] OYEHEHO YUCIOM OANI08
om 86 0o 100, umo coomeemcmeyem NOBLILUEHHOMY YPOBHIO CEHOPMUPOBAHHOCMU De3YIbMAaAmo8
o00yuenus.

Pesynomam o0yuenus cuumaemca copmuposannvim (NOpPo2oGwvlii  ypoeeHs), eciu
meopemuyeckoe cooepicanue Kypca 0C80eHO NOJIHOCMbIO, NpU YCMHLIX c0Oece008aHUAX CMYOeHm
nOCIe008amenbHO, YemKO U JI0SUYeCKU CMPOUHO u3iazaem YYeOHbull Mamepuai, CHnpagisemcs C
3a0ayamu, 60npocamu U OpyeumMu Suoamu 3a0aHull, Mpeoyrwux npUMeHeHUs 3HAHUU, 6ce
npeodycmMompenHvle pabouell Y4eOHOU NpOpaAMMOU  3A0aHUsl BbINOIHEHbL 6 COOMBEMCMEUU C
YCMAHOBNIEHHBIMU MPeOOBAHUAMU, CMYOEHm CHOCOOEeH AHANU3UPO8AMb NOLYYEHHbIE Pe3)Ibmambl;
nposeisiem CamoCmosAmMeNbHOCMb NPU BbINOIHEHUU 3A0aHUll, KA4eCmeo UX BblNOJHEeHUS OYEHEeHO
yuciom 6annos om 61 0o 85,9, umo coomeemcmeyem nopocoOBOMY YPOGHIO CEHOPMUPOBAHHOCMU
pe3yIbmamos 00yueHus..

Pezynomam od0yuenus cuumaemcsa Hec)opmMupoeannvim, eciu CmyoeHm npu GblNOJHEeHUU
3a0anull He OEMOHCMpUpyem 3HAHUL YYeOHO020 Mamepudand, OONycKaem OWUOKU, HEY8ePeHHO, C
OonbUUMU  3aMPYOHEHUAMU  BbINONIHAEM 3A0AHUSA, He OeMOHCMmpUpyem HeoOXo0UMbIX YMeHUl,
KAuecmeo 6bINOJIHEHHbIX 3A0AHULL He COOMBEemCcmayem YCmaHOBIeHHbIM Mpebo8anUsM, Kauecmeo ux
BbINOIHEHUS OYEHEHO YUCTIOM 0aNN08 Hudce 61, umo coomeemcmeayem 00nopo2080OMY YPOBHIO.
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@®opMbI TEKYlIEr0 KOHTPOJIS yCIeBaeMOCTH

(I)OprI TEKYIIEro KOHTPOJIs KomuuectBo KommdaectBo 6amutoB | Makc. BO3M. KOJ-BO
KOHTPOJbHBIX 3a | KOHTp. TOUKY 6aioB
TOYECK
AxTHBHas paboTa Ha MPAKTUYECKOM 3aHATUU 8 2 16
(cobecenoBaHme)
[ToxaroroBka IoKI1aga 2 5 10
IToaroroska cooOIIEHU 4 3 12
[TonroroBka BBICTYIUIEHHS] HA HAYYHO- 1 25 25
MpaKkTUYeCKOW KOH(epeHInK (HalmMCcaHne HayIHOU
CTaTbH)
BrlimmoniHeHME 3a1aHUs B paMKaX JUCITUTIIMHBI 1 10 10
TecTupoBaHue 110 Kypcy 2 10 20
TBopueckuii peiiTuHr (Hanucanue pedepara) 1 7 7
HToro nmo aucuunjinge 100 6ass10B

CucTeMa OIeHMBAHUS MTPEACTABICHA B DJIEKTPOHHOM yueOHOM Kypce mo aucuuruaie http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTPOJbHBbIE 3aJaHusl WM UHble MaTepuaasl aas TEKYHIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUs K MPAKTHYECKHM (CEMHHAPCKHM) 3aHATHAM

IIpakTuyeckoe 3ansaTue Ne 1. 'ocTHHHYHBIE PEANPUATHS KAK YaCTh c(epbl yCJIyT.

1. OcobGennoctu chepsl yCayr.

2. 'oCTUHUYHBIE YCIYTU: OCHOBHBIE, IOMIOJIHUTENIbHBIE U COIYTCTBYIOLIHUE.

3. [IpoexTupoBaHue AOMOTHUTEIBHBIX YCIYT OTEIIA.

4. CraHgapTel OOCITY)KMBaHHS B TOCTHHHYHBIX NPEINPUITHUAX, OOS3aTENBbHBIX MpPH OKa3aHWUU
JOMOJIHUTCIIBHBIX YCIIYT

IpakTnyeckoe 3anaTHe Ne 2. Opranu3anusi 1eATeJIbHOCTH NPeINPHUATHI MUTAHUS B COCTaBe
FOCTUHUIIBI.

1. O6cnyxuBaHue B HOMepax.

2. Opranuzamus paboOThl CIOyKOBI room-servise: TEXHOJIOTUS OOCIY)KHBaHHS B HOMepax,
CHeualn3upoBaHHOE 000pyJOBaHME ISl OOCIYXUBaHUS B HOMepaX, OCOOEHHOCTH Mojadu O,
yOOpPKH UCTIOIH30BAaHHON MOCYABI PU 00CTYKUBAHUU B HOMEpAX;

3. Opranu3zanusi 00CTyKUBaHHsI MUHU-0apa.

4. bankeTHOe 00CITyKUBaHHE.

IIpakTyeckoe 3anaTue Ne 3. CHOPpTHBHO-0310POBHTEIbHbIC MEPONIPUATHS B FTOCTHHHIIAX

1. Cnenuduka opraHu3anuy CIOPTUBHO-03/I0POBUTENBHBIE YCIYT OTENEH.

2. Buzpl 1e4e0H0-03/10pOBUTENBHBIX YCIIYT.

3. O3mopoBuTenbHBIE 3albl C MOJHBIM OOCTYXHBaHWEM (OacceiiH, COJSApUi, TpEeHAKEPHBIH
TMMHACTHUYECKHUH 3aJIbl, MacCax, pycckas, (GPUHCKas U Typelkas 0aHH U T.11.).

IIpakTnuyeckoe 3ansaTHe Ne 4. Bu3Hec HeHTP Kak CTPYKTYpPHOe MNoApasjejeHHe TOCTHHHIBI,
npeaoCcTaBJsIoNIee JOMOJTHUTeIbLHbIE YCJIYTH

1. OcobGeHHOCTH MpeIocTaBIeHUs YCIIyT OU3HECC-IIeHTpa, KOH(EPEeHIl - 3aJ10B.

2. OpraHu3anoHHbIE OCHOBBI ITPOBEACHUS KOHIPECCHBIX MEPONIPUATHH.

3. Pa3BuTHE CpeACTB pa3MeLeHUH CHIeUATU3UPYIOIUXCS Ha 00CTy)KUBaHUN OU3HEC KIMEHTOB.

4. OcoOEHHOCTH OpraHu3aluy KOHIPECCHBIX MEPOTIPUSATHH.
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IIpakTnyeckoe 3ansaTue Ne 5. Opranusanusi ObITOBBIX M NPOYHUX YCJAYr B KYPOPTHBIX H
TOCTMHHUYHBIX KOMILTIEKCAX

1. JlononHUTENbHbIE TEIEKOMMYHUKAIIMOHHBIE YCIYTH B KYPOPTHBIX U TOCTUHUYHBIX KOMITJIEKCAX.

2. Kpartkoe omnucanue (GyHKIIMOHAJIBHBIX BO3MOXKHOCTEH TOCTHHUYHBIX CHCTEM HHTEPAKTUBHOTO
TEJEBUICHUS.

3. JIo:KHOCTHBIE 00S3aHHOCTH IePCOHANA MPAYeYHOM-XUMYUCTKHA OTEIIS.

4. TexHOJOTHS BBIOJIHEHUS TOCTEBBIX 3aKa30B

5. Opranu3zanusi XpaHeHUs! JIMYHbBIX BEIICH MPOKUBAIOIIUX.

6. Kamepa xpaneHus, apeHjia I1eMmo3uTHBIX siueek (ceiioB), MHANBUAYAIbHbIE 3JICKTPOHHBIE CEH(BI.

IIpakTnyeckoe 3anaTHe Ne 6 Opranu3anusi OTAbIXa U pa3BjevyeHHii B rocTHHHIEe. AHUMANMA B
rOCTHHHMILE

1. AHUMaNMOHHBIN CEpPBUC: OpraHU3alMs NPA3JHUKOB, THEBHBIX pAa3BICYCHHUN, TEMAaTHYECKUX
BEUEPOB U IIOY-TIPOTPAMM.

2. Opranuzanusi pa3BieKaTeIbHBIX YCIYr: OWIbspA, OOYIMHT, poKaT 00OpyIOBaHUS, WHBEHTApS,
BEJIOCUTIEIOB U TIP.

3. Opranu3zanusi 1eTCKMX KOMHAT U IETCKOW aHWMAallUH.

IIpakTuyeckoe 3ansitue Ne 7 TpaHcnopTHoe o0cay:KMBaHuWe B rocTuHumax. QOpraHmsaunusi u
TeXHOJIOTUs1 paldoThl  cepBHC-0I0PO  oOTeJsA, Cay:xkObl KoHcbep:keil. IIpemocraBienme
IKCKYPCHOHHOTO 00CTyKHBAHUS

1. TpeGoBaHus1, MPEABABISICMbIC K KOHChEPIKAM.

2. OcHOBHBIC ()YHKITUH, BBITIOJIHIEMBIC KOHChEPIKAMH.

3. TpeboBanus, MpeabsABIsIeMbIe K OaTiepaM (IBOPEIIKHUM).

4. Buzpl mpeoCcTaBiICHHs TPAHCTIOPTHBIX YCIYT TOCTHHUIIBL.

5. DKCKYypCHUOHHBIE YCIYTH U YCIYTU «BCTPEUU-TIPOBOIIBI»

6. IIpouecc popMupoBaHUs IKCKYPCHOHHOHN YCITyTH.

IIpakTuyeckoe 3ansaTue Ne 8 Opranusanus nepcoHU(PUUMPOBAHHOIO 00C/IYKUBAHUSA IOCTEH B
BBICOKOKJIACCHBIX OTeJIfAX

1. BzaumoeiicTBue BOAUTENS, IBEHUIIapa U TTOJTHOCUYHMKA Oaraxka rmpu 3ae3/i€ B TOCTHHUILY.

2. JleficTBHs MOIHOCYMKA Oaraxa BO BpeMs perHCTPaLluy TOCTS M BO BPEMS COIIPOBOXK/IECHUS €T0 B
HOMED.

3. leficTBHsI MOCBUIBHOTO (T1a’ka) BO BPEMsI COIPOBOXKIEHUS TOCTS /10 €r0 HOMEPA.

4. IlpaBuna oOpaiuenus ¢ 6araxxom. [lopsaok xpaHneHus 6araxa B OTele.

5. Ilponenypa momomu c OaraxoM MpHU TPYNIOBBIX 3ae3Aax M Bble3gax roctei. JlecTBus
MOJHOCUYMKOB Oaraka Bo Bpems 3ae3na VIP -rocreid.

6. Ilpouenypa perucrpanuu, XpaHEHUs M JIOCTaBKUM Oaraka TOCTeH, 3aJep)KaHHOTO IO BHHE
ABHAKOMIIAaHU M.

7. Ilpoueaypa noMomy ¢ 6araxom MpH BbI€3/1€ TOCTSL.

8. IIpomenypa BEITIOTHEHUS 3aKa30B TOCTEH OTEIIS TI0 00ECTIEYCHUIO TPAHCTIOPTHBIMH CPEJICTBAMH.

9. Ilpouenypa coBepIeHHUs MMOKYIOK MO Ipoch0e rocTei.

10. OcHOBHBIC BUBI YCIIYT, MPEIOCTABIsIEMbIe KOHChEPYKaMH, U TEXHOJIOTUU MX OKa3aHWs: padoTa ¢
KOppecloHIeHIIMeH, (aKCUMIIIbHBIE COOOILIEHMs, OpraHM3alus KypbepCKHX YCIyr, NpuUeM U
HCIIOJTHEHHE 3aKa30B Ha OPOHUPOBAHKE aBHUA U HKEJIE3HOI0POKHBIX OUIIETOB.

Tunosbie BONPOCHI AJs1 cO0eceJOBAHUSA MO TeMaM

Tema 1. 'ocTUHMYHBIE PEANPUATHS KAK 4aCTh cepbl ycayr
1. [ToHsITHE TOCTUHUII, XapaKTEPUCTUKU, CUCTEMBI KJIacCU(DUKAITIH
2. Knaccudukanus roctuaui B Poccutickoit denepanun

3. Tunonorus TOCTHHHII

4. OyHKIMOHATIEHOE HA3HAYEHWE TOCTUHHII.
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Tema 2. Opranu3anus AeATeJbHOCTH NPEeANPUATHII MUTAHUA B COCTABE TOCTHHHUIII
1. Opranm3ainuonHasi CTpyKTypa ciryx0s1 Room-service (o0cmykuBaHUE B HOMEPAX).

2. JIO>KHOCTHBIE 00S3aHHOCTH MTEPCOHANA CITYKOBI.

3. Opranuzanus MpeI0CTaBICHUS JOTIOTHUTEIbHBIX YCIIYT.

4. Komruiekranus MUHA-0apOB B HOMEpax.

5. bankerHoe oOcyXUBaHUE.

Tema 3. CnOpTHUBHO-0310POBHUTEIbHbIE MEPONIPUSTUSA B TOCTHUHUIIAX

1. CriekTp yciayr, OKa3pIBa€MbIX CHOPTUBHO-03/I0POBUTEIBHBIM LIECHTPOM.

2. KBanudukarmonnsie TpeOOBaHUS ¥ JIOJDKHOCTHBIC OOS3aHHOCTH TEPCOHANA O30POBUTEIBHOTO
neHTpa. Pexxum paboThl.

Tema 4. bu3Hec HEHTP KaK CTPYKTYpPHOe MNoOApa3JejieHHe TOCTHHHIbI, MPep0oCcCTaBJIsOIee
JAOMOJIHUTEJIbHbIE YCJIYTH

1. Ycnyru, oka3zpiBaeMble OM3HEC-IIEHTPOM.

2. PexxuM paboThI U IepcoHal OM3HEC-TIICHTPA.

3. Opranu3zanus npeaoCcTaBIeHUsl TPAHCIIOPTHBIX YCIYT OM3HEC-LIEeHTpa

Tema 5. Opranu3zanusi OLITOBBIX U MPOYHX YCJIYT B KYPOPTHBIX H TOCTUHHYHBIX KOMILIEKCAX.

1. Ycnyru uHTEpaKTUBHOTO M TUIATHOTO TEJICBUICHUS B OTEJIE.

2. JlonoHUTENbHBIE TEIEKOMMYHUKAIIHOHHBIE YCIIYTH.

3. Yciryru MHTEpaKTUBHOTO U TUTATHOTO TEJICBUACHHSI B OTEIIC.

4. Opranu3zarus XpaHeHus Oaraka U lIEHHOCTEH IOCTEH.

5. Opranuzanus yciyr MpavyeyHO, XUMYHCTKH, TIAXKEHUS, MEJIKOTO PEMOHTa OJCKIbl MU YUCTKU
00yBH.

Tema 6. Opranu3anusi OTAbIXAa M Pa3BJICYCHNN B TOCTHHHLIC. AHUMALMA B TOCTHHHIIE
1. Opranu3zanys aHUMAIMOHHBIX IPOrpaMM JJIsl Pa3HBIX KaTETOPUN OTIBIXAOIIUX.

2. O0m1as xapakTepUCTHKA JJOCYTOBBIX YCIYT.

3. @opmbl pabOTHI C pa3HBIMU BO3PACTHBIMU IPYIIIaMH OTABIXAIOIINX

4. Knaccugukanus TypucTOB IO UX OTHOIIEHHIO K MPOBECHUIO JJOCYTa.

5. AHUMAIIMOHHBIE TPOTPAMMBI JIJIsl CEMEWHOT'0 10CyTa.

Tema 7 TpancnopTHoe 00cay:KUBaHHEe B rocruHuuax. OpraHu3aumsi U TEXHOJIOTUsI pPadoOThI
cepBHC-0I0pPO 0TeJIs, CJIYK0bI KOHChep:kei. [IpenocTaBiieHre IKCKYPCHOHHOTO 00C/Ty;KMBaHUS

1. OcobenHocTu npeaocTaBiIeHHs] TPAHCIIOPTHBIX YCIYT OTEJIEM.

2. Buzpl npeocTaBiaeHns TPaHCIOPTHBIX YCIIYT TOCTUHUIBL.

3. Oco0eHHOCTH IKCKYPCUOHOTO OOCIY)KUBAaHUS B KYPOPTHBIX U TOCTUHUYHBIX KOMIUIEKCAX.

4. Dranbl OpraHu3aK SKCKYPCUOHHOTO 00CITYKUBaHUS

Tema 8 Opranmsanmus nepcoOHM(PUUMPOBAHHOIO OOCHYKHUBAHHMS TOCTEH B BbICOKOKJIACCHBIX
oTeJIsiX

1. ITonsTHE TEPCOHU(PUIUPOBAHHOTO OOCTYKHUBAHUS

2. OcHOBHbIE BUJBI YCIYT, IPEIOCTaBIIIEMble KOHChEPKaMHU, U TEXHOJOTHUU HX OKa3zaHusA: pabota ¢
KOppeCIoHIeHIINeH, (aKCUMIIIbHBIE COOOILICHMs, OpraHM3alus KypbepCKHUX YCIyr, NpuUeM U
UCIIOJIHEHHUE 3aKa30B Ha OPOHUPOBAHME aBUA U KEJIE3HOAOPOKHBIX OUIIETOB.

3. IIpueM u uCnoJHEHHUE 3aKa30B ITOCTEM.

Tumnosblie TeCTOBbIE 32/1aHUA
1. Bbie31 rocTs BKIIIOYAET PACUET MO OMEPaLHIM:
a) 3a mpoKUBaHUE, IONOJIHUTENbHBIE YCIYTH
0) TenedhonHbIC pa3rOBOPHI, TPOKUBAHUE
B) 3a MpoXMBaHUE, JOCTaBKa KOPPECTIOHIEHIINN
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2. AHKeTa rocts 3an0JIHIETCS B SK3EMIUISIPax:
a) Onun
0) /IBa
B) Tpu
3.Bpems g peructpanuy TypuCTOB MIPEAINONAraeT:
a) 30 MuHyT
0) 8 MUHYT
B) 40 MUHYT
4. Cpoku XpaHEHUsI aHKEThI TOCTSL:
a) 1 mecs
0) 2 rox
B) 3 moaroaa
S.MHOCTpaHHBIN TOCTh AOJKEH 3aPETUCTPUPOBATLCS B TEUCHUE:!
a) OJTHOTO JTHS
0) Tpex maHei
B) CEMH JHEH
6.00cnyxuBaHUE y CTOMKH PECEIIIIEH 3TO:
a)l BcTpeda, perucTparust
0) aHkera, Tapud
B) BCE OTBETHI BEPHBI
7. [1nara 3a OpOHL MOXKET COCTABJISTH:
a) 25-50%
6) 50-100%
B) 100%
8. Cxuaka OpOHHPOBAHUS ISl TYPUCTOB 3aBUCHT OT:
a) KOJIM4ecTBa TYPUCTOB
0) cpoKka MPOKUBAHUS
B) BCE€ OTBETHI BEPHBI
9. Ilpu peructpaiuu roctb J0JDKEH MPEACTABUT OJIMH U3 IOKYMEHTOB:
a) MacnopT WX yI0CTOBEPEHHUE JTMUHOCTH
0) UM BOECHHBIN OUeT
B) BCE€ OTBETHI BEPHBI
10. IHOCTpaHHBIH TOCTH MPH 3aCEIEHUN TPEJOCTaBIISAET:
a) TOKYMEHT, YJIOCTOBEPSIOIIHNI TUIHOCTh
0) MUTPALlMOHHYIO KapTy
B) BCE€ OTBETHI BEPHBI
11. ®yukuoHanbHbIe TPEOOBAHMS K TOCTUHHUIIAM JIEJIOBOTO Ha3HAYCHUS
a) [IpeoOnananne 0JHOMECTHBIX HOMEPOB
6) BOau3u neHtpon
B) Bce oTBeThI BepHBI
12. T'ocTUHUIIBI 711 BPEMEHHOTO TTPOKUBAHUS
a) TpaH3uTHbIE
6) s oTnpixa
B) Bce oTBeThI BEpHBI
13. T'ocTUHUIIBI, paCIOIaraoIne B O 3eJIEHHBIX MacCHBaX
a) TpaH3uTHbIE
0) [lenoBsie
B) KypopTtHsbie
14. Knaccudukaius roCTUHHIL 110 Oasijam
a) Kurai
0) Unnus
B) ['perus
15. T'ocTUHUIIBI, UMEIOIIIE KOPOHBI M KITFOYH
a) Cunramnyp
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0) AHrmus
B) ['penus
16. IToaHEBIN TAHCHOH B TOCTHHUILIE 3TO
a) 3aBTpak
0) IlIBenckwmii cTon
B) 3aBTpax, obel, y)KUH
17. T'ocTuHu1a, UMEIOIIAs CTOSHKY, M 3allpaBKy JJIs MAIllMH Ha3bIBACTCS
a) Kemnuar
6) dnoTtenb
B) Motenb

TeMbI JOKJIAI0B M COOOIIEHUI

1. 3HayeHue M CyuHOCTh YCIYT.

2. DKCKYpPCHUOHHAs yclIyra B TOCTUHUYHOU UHAYCTPUH.

3. Buasl sKcKypcHid.

4. CebecTOMMOCTb IKCKYPCHUH.

5. Opranu3zanus YKCKYpCHOHHOTO 00CTY)KUBAHUS B TOCTHHHIIAX.

6. DKCKypCHOHHOE 00CITy’)KMBaHHUE KaK 3JIEMEHT JTOTIOJHUTENBHBIX YCIYT TOCTUHHUIL U TYPUCTCKHUX
KOMILJIEKCOB.

7. Knaccudukanus sxckypcuit EMenbsHOBBIM.

8. O030pHBIE FIKCKYPCHH.

9. JIutepaTypHbI€ YKCKYPCHUHU.

10. MckyccTBOBEqUECKHE IKCKYPCHH.

11. ITapukmaxepckue yciayr.

12. Yenyru canoHa KpacoThl.

13. Ilepevenp U Ka4eCTBO MPEIOCTABICHUS IUIATHBIX JOMOJIHUTEIBHBIX YCIYT B TOCTUHUIAX
Kareropuu 1 3Be3na.

14.IlepeyeHb 1 KaueCTBO MPEAOCTABICHUS IJIATHBIX JOMOIHUTEIBHBIX YCIYT B TOCTUHHUIIAX KATETOPUU
2 3BE3/IBI.

15.I1epedenHp ¥ Ka4ECTBO MPEIOCTABICHUS TUIATHBIX JOMOJIHUTENBbHBIX YCIYT B TOCTUHHIIAX KATETOPUH
3 3Be37bl.

16.I1lepedyeHp 1 Ka4eCTBO MNPEIOCTABICHUS IUIATHBIX JOMOIHUTENIBHBIX YCIYT B TOCTUHHIIAX KATErOpUU
4 3BE3IBI.

17.IlepedyeHb M Ka4ECTBO MPEIOCTABICHUS TUIATHBIX JOMOJIHUTENbHBIX YCIYT B TOCTUHHIIAX KATETOPUH
5 3Be3n.

18.Ycayru opranu3zanuii o01iecTBEHHOTO TUTaHUSL.

Tembl pedpepaToB (110 BceM TeMam)

1. Bennec u CIIA-uHaycTpusi: TEHAEHIMU B3aUMOIPOHUKHOBEHHUSI.

2. OCHOBHBIE TEHJECHIMM Pa3BUTHS MHAYCTPUU O3JOPOBUTEIBHBIX YCIYr: BHEIPEHHUE Pa3IMYHBIX
METOAMK U IPOLETYD.

3. CroyH-Tepanusi, a3UaTCKUe BUABI Maccaka, METObl BOCTOYHON MEAUIIMHBI.

4. ITporpaMMbl «aHTHBO3PACT», «AHTUCTPECC), BETHEC-TPEHHHT.

5. CrneumanpHble (IpOQHUIAKTHYECKHE W peadMIIMTAllMOHHBIE), NMEPCOHANbHBI TPEHUHT U Jp.
IPOrPaMMBI.

6. Tpu ocHOBHBIE MOJienu yciyr: puTHec-KiIy0; CITA-kIy0; BenmHec-Kiy0

7. Pa3paboTka MpoeKkTa IO pacIIMPEeHHIO CIEKTpa JOMOJHUTENbHBIX YCIYr Ha MPEeANpUSTUU
rOCTENPUUMCTBA.

8. Cucrema Mep, 00ecreurnBaoInX BEICOKUN YPOBEHb KoMpopTa.

9. PazBuTHE CUCTEMBI JOMOJIHUTENBHBIX YCIIYT.

10. PaGoTa ¢ KOpnopaTUBHBIMU KJIMEHTAMHU.

11.ManycTpus NenoBbIX BCTPEY.

12. KoHrpeccHsIi Typu3Mm.

13. JlonoaHUTENBHBIE MPOAYKTHI TOCTHHHMII.
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14. PectopaH ¢ pa3BieKaTeIbHONU MTPOTrpaMMOii.

15. Ucropusi BOBHUKHOBEHUS JOMOHUTEIBHBIX TOCTUHUYHBIX YCITYT.

16. OcobeHHOCTH TTPEAOCTABIICHUS YCIYT OPraHU3aliid 0OIIECTBEHHOTO TUTaHUSI.
17. UndpactpykTypa pa3BiedeHun

8.3. TunoBble KOHTPOJIbHBbIE 3aJaHUsI WIM HHbIe MATEPHAIBI ISl IPOBEIEHHs
IMPOMEXYTOYHOU ATTECTALIUA

dopma TpoBeCHHS MTPOMEKYTOUHON aTTeCTallMU M0 JUCIHILIUHE: 3auem (no pe3yivmamam
HAKONUMEeNbHO20 Petimuted Uil 6 (popme KOMNbIOMEPHO20 MeCMUpOB8aHuUsl).

Yemuo-nucomennas gopma no sxzamenayuonnvim ounemam npeonoiazaemcs, KaxK npasuio,
07151 COauU aKademu4eckoll 3a00J4CEHHOCHIU.

Hepe'{el-lb BOHPOCOB )4 | 33):[al'll/lﬁ AJIA MOATOTOBKH K 3aquy
(IIK-5: UTIK-5.4):

1. Buasl roctuHUYHBIX yCinyr. OCHOBHBIE 3J1€EMEHTHI TOCTUHUYHOIO MPOAYKTA.

2. Cocras city>x0 U nopa3aeaeHuil, 0Ka3bIBaIOIIUX JOMOIHUTEIbHBIE YCIYTH.

3. Opranu3zanus 1 TeXHOJIOTUsS paboThl OU3HEC-IIEHTPA OTEJSL.

4. Opranu3anusi 1 TEXHOJIOTHs pabOThl CEpBUC-0I0PO OTEIIS.

5. Opranuzanus W TEXHOJIOTHUS pabOThl MO MPEAOCTABICHUIO 3KCKYPCHOHHOTO OOCTYKHBaHUS
KJIMEHTOB OTEJIs.

6. Opranu3zanus u TEXHOJIOTUs PabOTHI IO MPEIOCTABICHUIO TPAHCIIOPTHOTO OOCITYKUBAHUS
KJIMEHTOB OTEJIs.

7. Opranu3zanus U TeXHOJIOTUs PabOTHI ClIy:kObl ROOm-service rOCTUHUYHOTO MPEANPUSATHSI.

8. Opranuszanus 1 TEXHOJIOTUS pabOThI 110 IPEJOCTABICHUIO YCIYyI MUHU-0apa B FTOCTUHUIIAX.

9. Opranu3zanus u TEXHOJIOTUs PabOTHI OT/ENA MO OpraHu3aluy OaHKETOB U KOH(pEpeHINH

OTeJIsl.

10. Opranusanus 1 TEXHOJIOTUs PabOThI ONEPaTOPOB TeNe(HOHHON CTAaHIIMU OTEJ.

11. IlpaBuna TeneOHHOrO ATUKETa B TOCTUHULIAX.

12. Opranusanus XpaHeHHs JMYHBIX BELIEH NPOKUBAIOIIUX B OTEIIE.

13. Ycnyru MHTEpakTUBHOTO U IJIATHOTO TEJIEBUIEHUS B OTEJIE.

14. IlonsATHE M BUABI TOCTUHUYHOW aHUMaU1

15. Opranusanus 1 TEXHOJIOTUS padOThI 10 OPraHM3alMU OT/IbIXa U Pa3BJICYEHHUH B TOCTUHUIIE.

16. Cneunduka GyHKIMOHUPOBAHUS U OPraHU3AIMOHHO-YIIPaBJI€HYECKask CTPYKTYpa CIIyKOBbI
KOHCBEpKEHN B OTEIAX.

17. JInuHOCTHAs crieruduKanys M BapuaHTbl pad0YuX CMEH KOHChEPKEH.

18. OcHOBHBIE BUJIbI YCIIYT, IPEIOCTABIIIEMbIE KOHChEPKAMHU, U TEXHOJIOTUU UX OKA3aHUS.

19. CoTpyAaHMYECTBO TOCTUHUI] C HE3aBUCUMBIMU KOMIIAHMSIMH, NPENOCTABIISIONIMMH KOHCBEPXK-
yCIyTu

20. Crneuunguka AeATeIbHOCTH IBOPELKUX: 00I3aHHOCTU M OTBETCTBEHHOCTb. JINYHOCTHBIE
TpeOOBaHUSs, IPEABSBIIIEMbIE K IBOPELIKUM.

21. PabGoyast TOKyMEHTaLUs U PEKUM pabOTHI CITY>KOBI IBOPELIKUX.

22. Opranu3anus U TEXHOJOTHs pabOThI CIYKOBI TBOPEIKHUX (06ATIEPOB) BHICOKOKIACCHOTO

oTens

23. Ilopanok pacuera ¢ KJIMEHTaMU OTEJIS 32 MPEIOCTABIICHHBIE TOTOJHUTENIbHBIE TIaTHBIE

YCIIYTH.

24. Opranu3zanus 1 TEXHOJIOTUS pabOThI 03I0pPOBUTENIHHOTO [IEHTPA TOCTUHHUIIBI.

25. TlonsiTe ¥ BU/IBI NEPCOHU(DUITUPOBAHHOTO 0OCTY)KUBAaHUS B TOCTUHHIIE.

26. Opranuzanusi CONPOBOXKIAEHUS TOCTEM K MX HOMEpaMm IpHU 3ae3je. B3aumoaencTBue BOAMTENS,
HmIBeHIIapa ¥ MOoAHOCYMKa Oaraxa MpH 3ae3jie B rocTuHHIy. [leficTBUS MogHOCUMKa Oaraxa Bo

BpEMsI pErHCTpaliii roCTs ¥ BO BpeMsl COMPOBOXKIEHUS ero B Homep. JlecTBUS MOChIILHOTO (TTaxa)
BO BpEMs COMPOBOKIEHUS TOCTS 10 €T0 HOMEpA.

27. IlpenocraBieHre yCayrd XpaHEHHUsS IEHHBIX BEIIeH (KaMephl XpaHEHHUs, CeU(bl U JIETTO3UTHHIC
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sTYUKH) 17151 oOecrieueHrs 0€301MacCHOCTH TTPOKUBAIOIIINX

28. Buapl «KOMILUTUMEHTOB» U BO3MOXKHOCTEH WX HCIONB30BaHUS N7 (OPMUPOBAHUS JIOSITHHOCTH
KJIUEHTOB.

29. JlomKHOCTHBIE 0053aHHOCTH MEPCOHANIA MPAYEIHON-XUMUUCTKH OTEIIS

30. ITopsimok u mporeaypa OTHPaBKH OJEKbI B CTUPKY, U UUCTKY, U MOJIyY€HHUS TOTOBBIX 3aKa30B

31. IlpuHIMIBI U TEXHOJIOTUN OpTaHU3ALMK JOCYTa U OTIbIXA;

32. Ilopsiok Bo3MeIIeHHs yiepoa Mmpy mopue JMIHBIX BEIICH MPOKUBAIOIINX;

33. IIpaBuna opranu3anuy XpaHeHUs [IEHHOCTEH MPOKUBAIOIIUX;

34. TlpaBuia 3anodHEHHs TOKYMEHTAllMU Ha XpaHEHHE JTUYHBIX BEIeH MPOKUBAIOLIUX B TOCTUHUIIE;
35. IlpaBuia 3amoJIHEHHS aKTOB ITPH BO3MEIIEHUH yIiepOa v Mmopye JUIHBIX Bellel rocTei

36. Ilonarue ynoBiIeTBOPEHHOCTH OTpeduTeneil. Posib MOHUTOpHHTA yIOBIETBOPEHHOCTH B

OILICHKE KaueCTBa PEOCTABIIEMbIX yCIYT.

37. Opranu3zanus poBeIECHNUS MOHUTOPUHIA YI0BIETBOPEHHOCTHU: IIJIaH IPOBEACHUSI MapKETUHIOBBIX
HCCJIEIOBAaHUM YI0BJIETBOPEHHOCTH., METO/IbI MOHUTOPHUHTA.

HpI/IMeprlﬁ TECT AJA UTOroBOro TCCTHPOBaHI/IH
(ITIK-5: UTIK-5.4):

1. B 3aBuCHMMOCTH OT CTEleHH KOM(POPTHOCTH, KiIaccu(UKalus FOCTHHUL B JaHHOM CTpaHe,
IIPOU3BOJIUTCS 110 CUCTEME OYKB:
1) BenukoOpuranus;
2) I'penus;
3) Kurai;
4) AHrnus.
2. 3a XpaHeHHE U Bblady KJIIOUEH OT HOMEPOB OTBEYACT:
1) pabOTHHK MACIIOPTHOTO CTOJIA;
2) aIMUHHUCTPATOP;
3) nopthe;
4) onepatop MEXaHU3UPOBAHHOTO pacyeTa (Kaccup).
3. KoHTponupyeT CBOEBpPEMEHHYIO OIUIaTy BCEX BHUIOB YCIYyr, NPUHHUMAaeT OIUIaTy 3a
IIPOKUBAHUE:
1) agMmuHUHCTpaTOP;
2) mopThE;
3) pabOTHUK MaCTIOPTHOTO CTOJIA;
4) onepaTop MEXaHM3UPOBAHHOTO pacueTa (Kaccup).
4. TlonrBepxaeHue o OyayiieM OpPOHUPOBAHMU MECT B TOCTUHHIIE OJHOBPEMEHHO JIBYX
KJIMEHTOB Ha OJIHY U Ty XK€ J1aTy:
1) 6ponupoBanue;
2) nBoiftHOE OPOHHUPOBAHHE;
3) KOMIBIOTEPHBIHN c1IOCO0 OPOHUPOBAHUS;
4) rapaHTupoOBaHHOE OPOHUPOBAHHUE.
5. IloacoOHas Tpymna noMeleHui:
1) KNHOKOHIIEPTHBIE 3AJIBI;
2) My3bIKaJIbHbIE CAJIOHBI;
3) axMUHHMCTpATUBHBIE KAOUHETHI;
4) MacTepckue ¢ pa3IMuYHbIM HHBEHTAPHO-TEXHUYECKUM 000pYyI0BaHUEM.
6. Ha3Banue Homepa, 0OBIYHO COCTOSIIETO M3 TPEX KOMHAT: CMajbHU, TOCTUHOW M KaOHWHeTa.
Takoil HOMep NOMOJHUTENBHO BKIIIOYAeT B ceOsi MUHU-KYXHIO U JIBa CaHy3Ja, OJMH M3 KOTOPBIX
IIpeIHa3HAaYeH JUIsl TOCTEH:
1) MHOTOKOMHATHBII HOMED (armapTaMeHThl);
2) HOMEp-JIIOKC;
3) nyOas-HOMED;
4) cranAapTHBIA HOMED.
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7. Ha3zBanue HOMepa, COCTOSIIErO M3 JBYX KOMHAT: CHajJbHM M roctuHoid. Homep ocHaieH
BBICOKOKAUECTBEHHOM rapHUTYPHOU MeOesbio 1 000pyI0BaH B
COOTBETCTBUU C TPEOOBAHUSMHU MEXTYHAPOIHBIX CTAH/IAPTOB:

1) ny6sb-HOMED;

2) cTaHJIapPTHBIA HOMED;

3) MHOTOKOMHATHBIN HOMEp (arnapTaMeHThl);
4) HOMeEp JTFOKC.

8. [lomerenust OOMIECTBEHHOT'O HA3HAYCHUS U OOIIETro MOJIb30BaHUS (KHHOKOHIIEPTHBIC 3aJIbI,
MYy3bIKaJIbHbIE CaJIOHBI, 3aJIbl KOH(epeHIuil,

MIEPETOBOPOB):

1) moncoOHBIE;

2) 00CITy>)KMBAIOIIINE;
3) aAMUHUCTPATUBHBIE;
4) )xusbIC.

9. Bectu6ro1b o BCEMH BXOSIIMMHU B HETO TIOMEIICHUSIMH, aJMIHIUCTPATHBHBIC KAOUHETHI:
1) oOcmyxuBaroLIe TOMEIICHHUS,

2) KUJIbIC TIOMEIICHUS;
3) aAMUHUCTPATUBHbBIE TTOMEIICHHUS;
4) moacOOHbBIE TOMEIICHHUS.

10. Xo3siicTBEHHBIE M CKJIaJCKHe ToMeuleHus (OenbeBble U IpauedyHble, WHBEHTapHbIC U
PEMOHTHBIE MAaCTEpCKHE, KIAIO0BBIC, CKIAIbl, MACTEPCKUE) C Pa3IMIHBIM WHBECHTAPHO-TEXHUICCKUM
o0opyoBaHuEM:

1) xuble;

2) aAMHUHHUCTPATUBHBIE;
3) obcamyXuBaroIue;
4) moacoOHbIC.

11. Cayx0a ... — ocyIIecTBIIEHUE KOHTPOJIS 332 HOMEPHBIM (DOHIOM TOCTUHUIIBI, BES
KapTOTEKY MO 3aHATOCTH HOMEPOB U HAIMYHIO CBOOOIHBIX MECT, U BBIMOJIHICT (PYHKIUU
MH(OPMAaLIMOHHOTO LIEHTpA:

a) [TopThe
6) bponupoBanus
B) [Ipnema

12. IIpeanpusitie 0OIIECTBEHHOTO MUTAHUS ¢ OapHOU CTONKOM, pean3yIollee CMEIIaHHEbIE,
KpENKHe alKOTOJIbHBIE, CIIa00aTKOTOIbHBIE 1 0€3aJIKOTOJIbHBIE HAMUTKH, 3aKYCKH, IECEPThl, MyYHBIE
KOHJUTEPCKUE U OYIIOUHBIE H3/EIUs, TIOKYITHBIC TOBAPHI:

a) bap
6) CronoBas
B) YaiiHas

13. Ha nieny HoMepa rOCTUHHMIIBI BIUSET
a) KJIacC TOCTHUHHIIBI
0) IOTIOHUTEIbHBIE YCIYTH
B) MIPUPOTHBIC MECTa

14. Ctpana, umeromas 7-MH 3B€3JJ0YHBIN OTEIIb
a) Eruner
0) AHrnus
B) OAP

15. TlpoueHT AoMIaThl 3a TUTAHUE B HOMEPAX
a) 50
0) 10%

B) 15%



