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1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB

OCBOEHUS OBPA30OBATEJBLHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHBI

]_ICJ'IBIO OCBOCHMUS JUCLUILIJIUHBI SIBJIACTCA.

OBYYEHUA
PE3YJIbTATAMU

— (dopmupoBanue y o0ydaromuxcs npodeccCHoHaNbHBIX KOMIIETEHIMIA B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,
— (opmupoBanue y o0y4yaroumMucs npopecCUOHAIbHBIX KOMIETEHIINH, HEOOXOIUMBIX IS
peleHus 3aaa4 npodeccuoHalbHOM 1eATebHOCTH.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIITTHHE

Kon n Kon n nanmenosanue unaukaropa | Ilianupyemebie pesyabrarel o0ydenus no | OcnoBanue (IIC)
HauUMEHOBaHHE JAOCTHKCHHUS KOMITETCHIINHU JAUCHHUILIMHE *I[J'IS{
KOMIIETCHIIUH npodeccnoHaIbHBIX
KOMIICTCHIIU N
ITK-2. Cnocoben k | MIIK-2.1 OcymiecTBsieT OICHKY | 3HAeT: TCOPETUUESCKHE OCHOBBI 33.007
YIpaBJICHUIO U IJTaHUPOBaHUE MOTpeOHOCTEH TOCTUHUYHOM NesITeIbHOCTH; PykoBoaurens/
pecypcamu u opraHmzanuii cepsl TypusMa u 0COOCHHOCTH ¥ BUABI TOCTHHHYHOTO YIPABILTFOLIAN
MIEpCOHATIOM TOCTENPUIMCTBA B MPOJYKTa, €r0 COCTaBHBIC JIEMECHTHI; TOCTHHHYHOTO
OpTaHM3aIyi MaTepualbHbBIX pecypcax U 3aKOHOZATeNbCTBO Poccuiickoit KOMIIIEKCa/CeTH
cdepsl Typu3Ma 1 HepcoHaie denepanuy 0 IpeIOCTaBICHUN TOCTHHHI
TrOCTENPUUMCTBA UIIK-2.2. OcywecTBisieT TOCTUHUYHBIX YCIIYT; OpraHU3aluIo WSR
IUIAHUPOBAHME TEKYIIEeH (YHKIIMOHAIBHBIX IPOLIECCOB B " AIMUHUCTPHPOBA
JIeSITeIbHOCTH OpTaHu3aui TOCTHHHUIAX U JPYTUX CPEICTBAX HHe oTernen"
cdepsl Typr3Ma 1 pa3MeIeHNs; 0COOEHHOCTH U BUJIBI
TOCTEIIPUUMCTBA TOCTUHHUYHOTO NMPOJYKTA, €ro
UIIK-2.3. OcymiecTBisier COCTaBHBIE JIEMEHTHI
(dopmHpoBaHUE CHCTEMBI OM3HEC- | YMeeT: IPUMEHSITh Ha IPAKTUKE
MPOLIECCOB, PErTIAMEHTOB 1 MPaBOBBIE 1 HOPMATHBHBIE
CTaH/IapTOB B JICSTEINBHOCTH JIOKyMEHTBI, PerJIaMeHTHPYIOIINE
opraHmzauii chepsl TypusM u TOCTUHHYHYIO JIEATEIbHOCTB;
TOCTETIPUIMCTBA obecrieunBaTh YPPEKTUBHYIO
UIIK-2.4. Ucnonb3yeT OpTraHU3aINI0 (PYHKIIMOHAIEHBIX
MpOrpaMMHOE 00€ecCIIeUeHHe, MIPOLIECCOB;
Heo0XxomumMoe st Baaneer: HaBBIKaMHU OpraHU3ALUN
OCYIIECTBICHUS (yHKIIMOHATBHBIX TIPOILIECCOB B
npodeccrnoHanbHOM TOCTHHUIAX U JPYTUX CPEACTBAX
JIeSITETbHOCTH pa3MeIeHns, COOTBETCTBYIOIINX
3ampocam norpeouTesnei
ITK-4. Cnocoben WIIK-4.1. Beibupaet u 3HaeT: OCHOBBI IPOM3BOICTBEHHO- 33.007
OPTaHH30BATh MPUMEHSIET COBPEMEHHbIE TEXHOJIOTHYECKON e TETbHOCTH PyxoBonurens/
nporecc TEXHOJIOTHUH 0OCITYKUBAHHS TOCTHHHII M IPYTUX CPEJICTB YIIPABISTFOIAN
00CITyKMBaHUS rocreit pa3MereHus TOCTHHHYHOTO
notpeoduTenen HIIK-4.2. Opranu3yet KOHTpOIb | YMeeT: aHAIU3UPOBaTh KOMILIEKCa/CeTH
ycIyr 3a BBIIIOJIHEHUEM COTPYJHUKAMH | TEXHOJIOTMYECKHE MPOLIECCHI B TOCTHHHIY
OpraHu3aiui CTaH/IapTOB OOCIY)KMBaHHUS U TFOCTUHULAX U APYTUX CPEACTBAX WSR "Typuszm"
chepsl TypusMa u obecreueHneM KauecTBa pa3MemeHus WSR
TOCTETIPUIMCTBA MPEIOCTABIAEMBIX yCIYT Baaneer: HaBBIKaMU OpraHU3aLNN " AIMHHUCTPHPOBA
Ha OCHOBE WIIK-4.3. Oprausyer paGoThi 1o paboThl B QyHKIIMOHATBHBIX CITy)K0ax HHE oTenen"
HOPMaTUBHO- [IOATBEPSKICHHIO COOTBETCTRHA TOCTHHMI] M UHBIX CPEICTBaX YVSR
TPABOBBIX AKTOB, C | | o0 OFO KOMILICKCA pa3MereHus TyponepaTo;?'CKaﬂ
YYeTOM 3aIpOCOB JeSITeTTbHOCTD

notpeouTenei u
MPUMEHCHUEM
KIMCHTOOPUEHTHPO
BaHHBIX
TEXHOJIOTUI

CHUCTEMC KJ'IaCCI/I(l)I/IKaHI/II/I
TOCTUHUI U UHBIX CPEACTB
pasMenieHus

NIIK-4.4. PabGoraet ¢
IMPUKJIaJJHBIMA 1
npodeccnoHaTLHBIMU
nporpaMmMamMiu OpOHUPOBaHHS U
pe3epBUPOBAHNUS

no
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2. MECTO JUCIIATIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHON ITIPOTPAMMBI

JlucummiuHa OTHOCHTCS K  dYacTd, (opMupyeMoil Yy4acTHHKaMH OOpa3oBaTeIbHBIX
orHomeHui, bioka 1. [ducnummunbel (Momynu) mporpammbl OakanmaBpuara (b.1.B.04. Monynb
«TeXHOJIOTHHU B TYPU3ME M UHAYCTPUH FOCTEIIPUUMCTBAY).
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3. CTPYKTYPA U COAEPKAHUE JUCHUITJIMHBI

3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OO6mast TpyA0EMKOCTh AMCIHUIUIMHBI COCTaBIseT /7 3.e. (252 wvac.), uX pacopeaeiacHue II0

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

TpynoemMkocThb, 4ac

Buzpl yueOHBIX 3aHATHI U pabOTH 00yJarONTHXCS
3 cemecTp 4 cemecTp
O0mas TPy10eMKOCTh AUCHMIJIHHBI, Yac 108 144
KonTakTHas padoTa odydaronmxcs ¢ 34712 44114
NpenoaaBarTeJieM 110 BUIaM Y4eOHBIX 3aHATHI
(Bcero), B T.4.:
3aHATHS JEKIMOHHOT0 THIA (JICKIIUH) 16/6 20/6
3aHATHUS CEMHHAPCKOTO0 THNA (CEMHHAPHI, 18/6 2418
NPaKTUIECKHE 3aHATHS, IPAKTUKYMBI, KOJUIOKBHYMBI
Y MHbBIC QaHAIIOTHYHBIC 3aHATHUS)
J1a60paTOPHBIE PAGOTHI - /- - /-
CamocrosiTeJbHasi padoTa BCero, B T.4.: 74192 73/121
CaMOoIoAroToBKa M0 TeMaM (pasaeam) TUCIUTUIHHBI 74192 73/121
BeInonHeHHEe KypcOBOTO MPOeKTa /KypCOBOM paboThl -/- -/-
KoHTpoJib (4achl HA IK3aMeH, 324€T) -/4 2719
ITpoMesKyTOUHAsI aTTECTALUS 3a4er JK3aMeH

[Mpumeuanue: -/- 06vem 4acos coOMeeMcmMEeHHO 01 OUHOU, OYHO-3A0HHOU, 3A0YHOU GOopM

00yueHus

JlucuunnuHa peanu3yeTcsl MOCPEeICTBOM IPOBEICHHSI KOHTAaKTHOM pabOThl ¢ 00y4YarOmIUMHUCS
(BKJIIOYAsI MPOBE/ICHNE TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH ), CAMOCTOSATEIHLHON paboThl 00y4arOIIUXCS

Y IIPOMEKYTOUYHOM aTTECTALUH.

B mnmponecce OCBOCHUA JUCHUIUIMHBI MOXKET MPHUMCHATHCS SJICKTPOHHOC o6yquI/Ie u

JUCTaHIIMOHHBIC O6p330BaTeJ'II)HI)Ie TCXHOJIOTHH.

B mnporuecce ocBOEHUsT TUCHMIUIMHBI O0ydaroluecss 00ecredeHbl JOCTYIIOM K 3JIEKTPOHHOM
MH(OpPMaLlMOHHO-00pa30BaTEeIbHON Cpeie U JIEKTPOHHO-OUOIMOTEYHBIM CHCTEMAM.

3.2. Coaep:xanue IUCUUIIUHBI, CTPYKTYPHPOBaHHOE 110 TeMaM

3 cemecTp
Il1anupyembie Buasbl yueOHO# padoThI
pesy ILTaTbl KonTakTHas pa6ora
OCBOEHMSI: =
KO/ P @ = DopmbI
-~ 1%} =~ = 9 -] 9
¢opmupyemoii S 2 2 g = = g TeKylero
KOMIIETEHIIHH ¥ H = E_ = o 5 g . KOHTPOJIs
anMeHOBaHHe Pa31esoB, TeM G S| 2| B
HHIUKATOPBI = ] - g = (HanmMeHOBaHHE
HOCTH:KEHHSE = 85| & E| §E8 OUEHOUHOTO
KOMIIETEeHII M % 8 lg § E g g CpeacTBa)
= S a|l &% | =
= = o
[K-2: Tema 1. IlonsiTHe ¥ MOKAa3aTeJIM TOCTUHHMYHOI 2/- YcTHBIH/IHCH
UIIK-2.1 - AesITeJIbHOCTH MEHHBIN
WIIK-2.4 1. TocTuHMYHAS AEATENBHOCTD: IOHATHE, Cdepa, OIIpoc.
YYaCTHHUKH. IIpakTuueckas
T1IK-4: 2. TexHonoruueckuii mporecc 00CITyKUBaHHS B pabora.
HIIK-4.1 - TOCTHHULIE.
NIIK-4.4 3. OcoOeHHOCTH 00CITY>)KUBaHUS Pa3INUHBIX
KaTeropuii rocteu
4. Tloka3zarenu, XapaKTepU3yIOINEe TOCTHHHYHYIO
JIeSITETIBHOCTb.
IIpaxTuyeckoe 3anstue Ne 1. ITonste u 2/-
MOKA3aTeIH TOCTUHUYHOW IESTEIbHOCTH Pa3BUTHUS
CamocrosTenbHas paboTa. 10/13
MK-2: Tema 2 'oCcTHHHYHBIN MPOAYKT Kak Kommekce | 2/1 YcrHblit/muck




ILnanupyembie

Buapl yueoHo# padoThl

pesybTarel KonTakTHas padora
OCBOEHHSI: g
Ko o » = o DopmMbl
dopmupyemoii < E ] § < 5 ? TeKyLIero
IOMITCTEHILIH H HanmenoBanue pasjieioB, TeM % 5 =1 8% = JOHTPOIH
HHIHKATOPbI = ] - T = (HauMeHOBaHHe
nocTHAeHHs =} s & EE | S OLIeHOUHOTO
KOMIIeTeHIIHIA % lg \g E E g g cpeacTBa)
= S| &8 | =
= = o
UIIK-2.1 - yeayr. MEHHBII
HIIK-2.4 1 Tlonstue yciyra, XapaKTepHCTHKA YCIIYT. onpoc.
2 OcoOeHHOCTH TOCTHHUYHBIX YCITYT. [IpakTraeckas
TIK-4: 3 TloHsTHE TOCTUHUYHOTO MIPOTYKTA. pabora.
HIIK-4.1 - 4 CrpyKTypa rOCTHHHYHOTO IPOIYKTa.
HIIK-4.4 5 TlpoaykToBas HOMEHKJIATYpa TOCTHHUIIBI
TexHonoruss pa3pabOTKM HOBOTO T'OCTHHHYHOTO
TPOJIyKTa
IMpaktryeckoe 3anstne Ne 2. T'ocTHHHYHBIN 2/1
MPOJYKT KaK KOMIUIEKC
YCIIYT.
CamocrositensHas paboTa 10/13
IK-2: Tema 3. IlpaBoBble M HOPMATHBHBIE OCHOBBI | 2/1 YcTHBIH/THCH
UIiK-2.1 - TOCTHHUYHONIIeATEeJHLHOCTH MEHHBIN
HIIK-2.4 1. TIpaBoBOe peryaupoBaHHE FOCTHHHYHON ompoc.
IEATEILHOCTH. IpakTiyeckas
IIK-4: 2. CrarmapTu3anus )44 CepTUPUKAIHS pabora.
HIIK-4.1 - TOCTHHUYHOH AESTEIHHOCTH.
WIIK-4.4 Ipaktuueckoe 3amstue Ne 3. IlpaBoBble H 2/1
HOpMAaTHUBHBIE OCHOBBI
FOCTHHUYHOM IEATEIbHOCTH
CamocrositensHas pabora. 10/13
[1K-2: Tema 4. OpranuzaumoHHas 2/1 VeTHBII/IACH
UIIK-2.1 - CTPYKTYPa FTOCTUHUYHOI'0 MEHHBI
UIIK-2.4 NpeanpPUusATHS ompoc.
1. Crpykrypa  ympaBieHMS  TOCTHHHYHOTO IIpakTuueckas
I1K-4: TIPEIIPUATHS paborta.
HIIK-4.1 - 2. Buner OpraHU3alMOHHBIX CTPYKTYp TectupoBanue
UIIK-4.4 YIpaBJIECHUS o TeMam 1-4
3. CmyxO0bl TOCTHHUIBI, UuX (QYHKIHH ®
NIPUHIUIBI paboTHI.
IIpaktuueckoe 3ansarue Ne 4OpranuzauroHHas 3/1
CTPYKTYPAaroCTHHHYHOTO MPEATIPUATHS
CamocrosiTenpHas paboTa. 11/13
IK-2: Tema 5. MaTepuajibHO-TEXHHYECKASI 2/1 YcrHbli/nuch
UIIK-2.1 - 0a3a roCTHHHYHBIXIIPEANPUSITHIT MEHHBIN
HIIK-2.4 1. CocraB MaTepHaIbHO-TEXHUIECCKOH Oa3bl ompoc.
TOCTUHHUIIBI IIpakTrueckas
TIK-4: 2. Tocrununia Kak 00bEKT MPOSKTUPOBAHUS U pabora.
HIIK-4.1 - CTPOUTEIILCTBA
HIIK-4.4 IMpakTnyeckoe 3anstue Ne 5. MarepuaibHo- 3/1
TexHH4ecKas 6aza
TOCTHHHYHBIX ITPEATPUITHH
CamocrositesnibHas padora. 11/13
1IK-2: Tema 6. TexHo10rH4YecKuii mpouece 3/1 YCTHBLA/IUCh
HIIK-2.1 - OpoHUpPOBaHUsI HOMEPOB MCHHBII
WIIK-2.4 1. Buupsl GpoHUpOBaHUS. onpoc.
2. Ilpouecc 6ponupoBanus. CriocoOb! IlpakTiraeckas
T1IK-4: 6 pabora.
WIK-4.1 - POHHPOBaHKSI HOMEPOB _
WIK-4.4 IIpaxTrdeckoe 3aaarue Ne 6. TexHomOrNMIECKHI 3/1
nporecc OpOHMPOBAHUSTHOMEPOB
CamocrosiTenbpHas pabora. 11/13
IK-2: Tema 7. OpraHu3zanusi ¥ TeXHOJIOTHSA 3/1 Y CTHBINA/TIUCE
UIIK-2.1 - NMPOJaKM TOCTHHUYHOTONPOAYKTA MEHHBII
UIIK-2.4 1. TIpomuecc opraHu3aiyy MpoaaXk rOCTUHHYHOTO o1poc.




ILnanupyembie

Buapl yueoHo# padoThl

PesyIbTaThI KonrakrHasi pagora
OCBOCHUSI: g
Ko o » = o DopmMbl
dopmupyemoii < E ] § < é ? TeKyLIero
= o KOHTPO.

R TGN HanmeHoBaHue pa3neioB, TeM = 5 . e . = HTPOIS
HHIHKATOPbI = ] - T = (HauMeHOBaHHe
JAOCTHKEHHU S § g- g E E [5 lg OIICHOYHOI'0
KOMIeTeHIHi % SO = E =] CcpeAcTBa)

3 S & 5 = =
S | B%| 28|38
MIPOIYKTa IIpakTnueckas

[K-4: 2. Kanan mpomaxcui: MOHATHE U BUJIBI pabora.

WIIK-4.1 - 3. Ilpongaxu OpraHM30BaHHEIM IIOTPEOHTENAM H Tectuposanne

UIIK-4.4 MOCPEJIHUKAM HA TOCTHHHYHO-TYPHUCTCKOM 1o TeMaum 5-7

PBIHKE
IIpaxtrdeckoe 3aaarue Ne 7. TexHonorus u 3/1
OpraHu3aiys IpoJaKUTrOCTHHUYHOTO MPOJIYKTa
CamocrosiTenpHas pabora. 11/14
UTOTO | 16/6 | -/- 18/6 | 74/92
4 cemecTp

IInanupyemple

Buabl yue0Hol padoThl

pesyILTaTbl KoHTakTHas padora
OCBOCHMSI: =
KO o @ § © DopMbI
dopmupyemoii 2 2 g E & é g TeKyIIero
HOMIICTEHILILH 1 HanmenoBanue pasjieioB, TeM % & =1 8% £ < e
HMHAMKATOPbI = g = - g = (HauMeHOBaHHE
RocTHxKenus § g E E E 5 = OLIEHOYHOTO
KOMITeTeH N i % 8 ‘8 § ; g g cpecTBa)
= sSa| &38| =
= = o
TIK-2: Tema 8 TexHoJIOrHYecKHe MPOIECCHI 2/- VceTHBII/TIHCH
UIIK-2.1 - PerucTpany, y4eTa HBbINMUCKH TOCTS MEHHBIH
UIIK-2.4 1. TIlpuem u perucrpanus rocreit ompoc.
2. OcCOOEHHOCTH pETUCTPAIlMM WHOCTPAHHBIX [MpakTHyeckas
I1K-4: rocreu paborta.
UIIK-4.1 - 3. CobmofeHue TMpOTOKOJa W JTHKETa IpH
HIIK-4.4 IIPUEME U PETUCTPALUH.
4. Tlopsmox  mpemocTaBieHHS — HHGpOpMaIUu
TOCTIO.
5. TIlpaBmma pabotel ¢ mH(pOpMAMOHHON 0a30it
JAHHBIX TOCTHHUIIBIL.
6. Ilpouemypa BBITUCKH TOCTSI
IIpaktuueckoe 3anarue Ne§. TexHonOrnueckue 3/1
MPOLIECCHI PETUCTPALIUH, yIEeTa M BBITUCKH TOCTSI
CamocrosiTenpHas paboTa. 9/15
TIK-2: Tema 9 TexXHO0JOruYeCKHi npouece | 2/- VceTHBII/IHCH
UIIK-2.1 - odopmiIeHHs PacYeTOB 3aTOCTHHHYHBIE YCJIYTH MEHHBII
UIIK-2.4 1. Tlopsnoxk odopmieHns CYETOB 3a ompoc.
NPOKMUBAHUE U JOINOJIHUTENbHbIE YCIYTH, IMpakTHyeckas
TIK-4: BH/IbI PACYETOB C IIPOKUBAIOLUMU. pabora.
HIIK-4.1 - 2. IlpumeneHue OJaHKOB CTPOrOW OTYETHOCTH
HIIK-4.4 Ipy  pacdyerax  3a [POXHUBAaHUE U
JIOTIOJTHUTENBHBIE YCIIYTH.
3. Ilopsinok Bo3Bpara JEHEKHBIX CYMM T'OCTSIM.
IMpaktuyeckoe 3anstie Ne 9. TexHosoruyeckuit 3/1
porecc ohopMIICHUSI
pacyeToB 3a TOCTUHWYHBIE YCIIYTH
CamocrositesibHas pabora. 9/15
TIK-2: Tema 10 TexHoJioru4eckuii mpouecc 2/1 VcerHbII/IHCH
UIIK-2.1 - OKa3aHUS yCJIYI'M NUTAHUS BIOCTHHUIIE MEHHBII
UIIK-2.4 1. TexHuonorus o0GCITy>)KHUBaHHUE TOCTEH B 3aJe omnpoc.
pecropaHa roCTHHHIIBI. [MpakTHyeckas
[K-4: 2. TexHoyOrHsl NMPEIOCTABICHHUS YCIYIH pabora.
HIIK-4.1 - MUTAaHUSA B HOMeEpeE (PyM-CEpPBHUC).
NIIK-4.4 3. TexHoyorus pecCTOPaHHOTO OOCITYKUBAHHUS

MaCCOBBIX MCpOHpI/IHTI/Iﬁ B I'OCTHHHUIIC




ILnanupyembie

Buapl yueoHo# padoThl

pesybTarel KonTakTHas padora
OCBOCHMSA: =X
KOJ o @ ‘é o DopMbI
¢opmupyemoii g E g § g é ? TeKylero
KOMIIETeHIIHH 1 5 = o 5 L = KOHTPOJIst
HMHAMKATOPbI HauMEeHOBAHHE PA3NENOR, TEM = g - g-’ = ; g (HauMeHOBaHHe
JOCTHKEHHS § g E E E g 8 OLIEHOYHOTI' 0
KOMIIeTeHI it < e & 2 = =] cpeicTBa)
= 85| 25| 2=
= = o
IIpaxtryeckoe 3anarue Nel(. TexHomOrnueckui 3/1
MpOLIeCcC OKa3aHMs
YCIYTY MIUTAaHUsI B TOCTHHUIIE
CamocrositenpHas padora. 9/15
[1K-2: Tema 11 TexHoJornuecKkuii mpoiece 2/1 VerHbI/IHCH
UIIK-2.1 - 00C/Iy’)KUBAHUSI HOMEPHOT0()OH/AA TOCTHHHLBI MEHHBII
UIIK-2.4 1. dyHKkuMOHaNbHAS OpraHU3aNys 31aHUs ompoc.
TOCTHHUIIBI U OJIOK IOMEIEHUH KUIoH IIpakTuueckas
TIK-4: TPYIIITBI pabora.
HIIK-4.1 - 2. Kareropuu HOMEpOB, UX XapaKTEPUCTHKA U TectupoBanue
HIIK-4.4 TpeOOBaHU, IPEIBSIBIIEMBIC K HIM mo temam §-11
3. JloxymeHTanus, HeoOXoauMmast Uil yaeTa
HCTIONIb30BaHUSI HOMEPHOTO (OH/A.
4. TexHomnorus o0cayKUBaHHS HOMEPOB
Ipaxrrdeckoe 3aaarue Ne 11. TexHOTOTHYESCKIIA 3/1
npoueccoOCITy)KUBaHUsI HOMEpHOTo (GoHIa
TOCTUHHMIIBI
CamocrositensHas pabora. 9/15
[1K-2: Tema 12 TexHoJI0OTHS PeIOCTABIEHUS 3/1 VeTHBII/IACH
UIIK-2.1 - JOMOJHHUTEJIBHBIX YCJIYI B TOCTHHHYHBIX MEHHBIH
UIIK-2.4 NpeAnPUATHAX ompoc.
[Ipaxtudeckoe 3anarue Ne 12. TexHonorus u 3/1 IIpakTuueckas
T1IK-4: OopraHu3aius IpeaoCcTaBIeHUs OCHOBHBIX U pabora.
HIIK-4.1 - JIOTIOJTHUTENbHBIX YCIYT B TOCTUHUYHBIX
UIIK-4.4 MPEIIPUATHIX
CaMocrosiTenpHas paboTa. 9/15
TIK-2: Tema 13 AHUMAIMOHHAA AEATEIbLHOCTD B 3/1 VceTHBII/IHCH
UIIK-2.1 - TOCTHHHIIE MEHHBIN
HIIK-2.4 1. Conep:xaHue aHUMAaLlMOHHON JEATEIbHOCTH B ompoc.
TOCTHUHHIIE IMpakTryeckas
1K-4: 2. TexHONOTHSA CO3MAHAS U peaTn3aI[UH pabora.
MIIK-4.1 - AHUMAIMOHHBIXIIPOIrPAMM
WIIK-4.4 IIpaktuueckoe 3ausatre Nel3. AHUMAIMOHHAS 3/1
JIeSTeNIbHOCTh BTOCTHHUIIE
CamocrositensHas paboTa. 9/15
IK-2: Tema 14 JlesiTeIbHOCTH MO 00ecTIeYeHUIO 3/1 Y CTHBIH/TTUCH
HIIK-2.1 - 0€30MacHOCTH NMPoLEeCcCA0KA3AHUS MEHHBIH
UIIK-2.4 TOCTUHUYHBIX yCJIYT o1mpoc.
1. KoMIuleKCHBIH 01X0/1 K 00eceyeHnIo [MpakTHyeckas
[K-4: 0€3011acHOCTH B TOCTHHHYHOM OHM3Hece. pabora.
UIIK-4.1 - 2. TI'pynmsl cyOBeKTOB, 00€CHIEYMBAIOIINX
UIIK-4.4 0€30acHOCTb TOCTUHMIIBI
3. Hawubomnee omacHble yrpo3bl U ClIEHapUH
KPUMMHAIBHBIX AeHCTBUH
4. Aynut 6e30macHOCTH
IIpaxTrdeckoe 3aaarue Nel4. JlesTensHOCTB 11O 3/1
o0ecrieueHnI0 6€30aCHOCTH TIPOLecca OKa3aHuUs
TOCTHHHYHBIX YCIYT
CamocrostensHas pabora. 9/15
TIK-2: Tema 15 Canurapus u ruruesa npeanpusituii | 3/1 Y CTHBINA/TIUCE
UIIK-2.1 - TOCTUHUYHO-PECTOPaHHOI cepbl MEHHBIH
UIIK-2.4 1. CaHUTapHO-TUTHEHHYECKOTO COJICPKAHMUS onpoc.
MOMENICHUH TOCTHHIUYHOTO MTPEATIPUSATHS. [MpakTHyeckas
[K-4: 2. CaHMTapHO-3IHIEMHOJIOTHYECKHE TPeOOBaHUs pabora.
UIIK-4.1 - K YCJIOBUSIM TPYyIapaOOTHHKOB TIPEIIPHATHH TectupoBanue
NIIK-4.4 UHAYCTPUH TOCTEIPHUUMCTBA. 1o Temam 12-
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4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlucuuinHa peanu3yeTcsl TOCPEACTBOM MPOBEICHUS KOHTAKTHON pabOThI ¢ 00yUJaIONTUMUCS
(BKJIFOYAss TIPOBEACHHE TEKYIIErO0 KOHTPOJIA  YCIEBAEMOCTH), CaMOCTOSATEIBHOHW  PabOTHI
00yJarOMIUXCs U TPOMEKYTOUHOM aTTECTAIIHH.

[Ipn mnpoBeneHWH YYEOHBIX 3aHATHH 10 JUCIHMIUIMHE OOCCIICUMBACTCS PAa3BUTHE Y
00yJaroIMXCs HABBIKOB KOMaHTHOM PaOOThI, MEXKJIMYHOCTHOM KOMMYHHUKAIIUH, TIPUHSATHS PEIICHUH,
JTUICPCKUX KadecTB (BKJIIOYAS IPOBEACHUE WHTEPAKTHUBHBIX JICKIUH, TPYIIOBBIX IUCKYCCHIA,
pPOJICBBIX HWIp, TPCHUHIOB, AaHAJIW3 CHUTyalldd W HMMHTAIMOHHBIX MOJICNICH, IMpernojaBaHue
JTUCITUIUIMHBL B (pOpMe Kypca, COCTaBIEHHOTO Ha OCHOBE PE3y/IbTaTOB HAYYHBIX HCCIIEIOBAaHUMU,
IPOBOJAMMBIX ~ YHHBEPCHUTETOM, B TOM YHCIE C Y4ETOM pPErHOHAIBHBIX  OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
00pa3oBaTeIbHBIX TEXHOJIOTHIA:

-0aJNIbHO-PEHTHHIOBAs TEXHOJIOTHS OI[CHHUBAHMS;

- 9IeKMpoHHOe 00yueHue;

- npobemHoe odbyuenue,

- pazb0op KOHKPEMHbIX CUMYAYULL,

Jlnisi OLCHKHM 3HaHWH, yMEHWH, HaBHIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIIETCHIIUH IO
TUCITUTUIMHE TPUMEHSICTCS OaJUTbHO-PEHTHUHTOBAsS CUCTEMa KOHTPOJS U OICHKH YCIIEBAEMOCTHU
CTYZICHTOB. B OCHOBY Oa/UIbHO-PEHTHHIOBOI CHCTEMBI TOJOXCHBI HMPUHIIUIIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHPOBAHHWE PEHTHHra CTYACHTA OCYIICCTBISIETCS B XOJE TEKYIIEro KOHTPOJIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2. Mertoauyeckue yKa3aHusl JJsi O0YYalOLIUMXCSl MO OCBOEHUIO JAMCHUILUIMHBI Ha
3aHATHAX JEKIIMOHHOI0 THIIA
Jlexyuonnwlii Kypc npeononazaem cCUcCmeMamu3upo8aHHoe U3N0NHCEHUe OCHOBHBIX BONPOCO8
memamuyecko2o niana. B xooe nekyuoHnvlx 3aHamuil packpwliéaiomcs 6a3oebie 60NPOCyl 8 PAMKAX
Kaxcool memvl oucyuniunvl. OOO3HAYAOMCs KIlouedble ACNeKmbl meM, d MakKice O0enaomcs
aKyenmul Ha HAUbOoJIee CILONCHBLE U BANCHBLE NOJIOMHCEHUS U3VUAEMO20 MAMEPUANd.
JIeKIMOHHbIE  3aHATHSL MPOBOAATCA B IMOTOYHOM  ayJUTOPUH €  NPUMEHEHHEM
MYJBTUMEAUMHOTO IPOEKTOpa B Buje yueOHoi npezenTanuun uiu B OMOC yHuBepcurerTa.
B x00e nexyuonHvIx 3aHAMUL peKOMEHOYemcsi KOHCHEeKMUpPOBaHue YYeOHO20 Mamepuad.
BoszmooicHo eedenue KoHcnekma nekyuil 6 6uoe uHme1eKm-Kapm.
OmoenbHble membl npeonazaiomcs 0Jis CAMOCMOAMENbHO20 U3YYeHUs (KOHCHEeKMUPYIOMCS).
Mamepuaner nexyuii  a61A10MCcs  ONOPHOU  OCHOBOU Ol  NOO2OMOBKU 00YUAIOWUXCA K
NPAKMUYecKUM 3aHAMUAM U BbINOJHEHUs 3A0AHUll CaMOCMOSMENbHOU pabomvl, a makxdice K
Meponpuamuam mexKyujeeo KOHMPOs YCNe8aeMoCmu U NPOMENCYMOYHOU ammecmayuu  no
oucyuniume.

4.3. MeTtoanuyeckue yKa3zaHMsl 1Jisi OOy4alOIIUXCS MO OCBOCHHI) JUCHHUILUIMHBI HA
JlabopaTopHbIX padorax
JIaboparopHble pabOThl YU€OHBIM MIAHOM HE MPEAYCMOTPEHBI

4.4. Metonnuyeckue yKa3zaHus /Jisi OOy4alOIIUXCS MO OCBOCHHI) JUCHHUILUIMHBI HA
3aHATHUAX CEMUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

IIpakmuyeckue (cemunapckue) 3aHAmMuUs NPEOCMAsIAOM COOOU 0emanu3ayuro 1eKYUoHHO20
MeopemuyecKo20 Mamepuaid, Npo8OOSMCs 6 YelsX 3aKpenieHus Kypca U OX8amvlearom 6ce
ocHosHble pazoenvl. OCHOBHOU hopMOTl NPOBEOeHUs CEMUHAPO8 U NPAKIMUYECKUX 3AHAMUL ABIAECs
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obcydcoeHue Haubonee NPOOIEMHBIX U CIONCHLIX BONPOCO8 NO OMOENTbHLIM MeMAM, d MAaKice
pewieHue 3a0a4 u pazbop npumepos u CUmyayuti 8 ayOumopHuLx YCioGusix.

Ilpakmuyeckue (cemunapckue) 3aHAMuUA 00Y4AOWUXC 0becneyusarom:

- IPOBEPKY U YMOYHeHUEe 3HAHUL, NOIYYEHHbIX HA TeKYUSX,

- noiyyYeHue yMmeHull U Hagblk08 COCMABIeHUsl OOKIA008 U COOOWeHUU, 0OCYHCOeHUsI BONPOCO8
1o y4eOHOMY Mamepuany OUCYUNIUHbl,

- noogedeHue UmMo208 3aHAMULL NO PelUMmUH2080l cucmeme, CO2NACHO MEXHOI0SUYEeCKOU
Kapme OUCYUNIUHDBL.

IIpakmuyeckue 3aHAMUSL OP2AHUZYVIOMCA, 8 MOM YUCTe 8 POpMe NPAKMUYECKOl NOO20MOBKU,
KOmMopas npedycmampusaem yuacmue 00y4arouuxcsi 8 8bINOJIHEeHUU OMOEIbHbIX J1eMeHmos pabom,
CBAZAHHBIX ¢ OYOyWell NpogheccUOHATbHOU 0esimelbHOCHbIO.

[IpakTuyeckasi MOATOTOBKA MPEAYCMATPUBACT BBITIOJHEHUE BCEX 3aJJaHUN Ha MPAKTUYCCKUX
3aHATHUSIX.

4.5. MeToan4yecKue YKa3aHUs MO0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass pabota obOecneunBaeT TMOATOTOBKY OOYyYaromerocss K ayAUTOPHBIM
3aHATUSM U MEPOIPHUITUSAM TEKYIIEro KOHTPOJIS W MPOMEXYTOYHOM aTTecTaluu 0 HU3ydaeMou
JUCHUTUTMHE. Pe3ynbTaTel 3TOH TMOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUSX U B KAUECTBE BBINOJIHEHHBIX IPAKTUYECKUX 3a/1aHUM U APYTUX (POPM TEKYIIEro KOHTPOJIS.

CamocrosiTenbHasi paboTa CTyICHTOB BKJIIOYAET:

— u3yuenue yueOHOU TUumepamypbi no Kypcy,

— nodzomoska 3cce, peghepamos, coooujerull, npe3eHmayui;

— pabomy c pecypcamu Mnmepnem,

— U3yueHue npaKmuiecKux Mamepuaios 0esmeabHOCmu KOHKPEmublX NPeoOnpusmull;

— N0020MOBKY K Mecmupo8anuio no memam Kypcd.

[Ipy BbIMONHEHUM 3aJaHUM JUIs CaMOCTOSATENIbHOM pabOThl pEKOMEHIyeTcs MpopadoTKa
MaTEpHAJIOB JIEKIIUHI O KaKJI0M MPONJIEHHON TEME, a TAK)KE U3yUYEHHUE PEKOMEHyEMOU JINTEPaTyphl.

Jns oOydaromuxcsi Mo 3a0yHOW Qopme O0O0ydeHHs caMoCTOsITeNbHas paboTa sBIsSEeTCA
OCHOBHBIM BHJIOM Y4€OHOM 1€TEIbHOCTH.

Jns oOecrieyeHHsT CaMOCTOSITEIbHOM PabOThl OOYYAIOLIMXCS HCIOJIB3YeTCsS 3JIEKTPOHHBIN
yaeOHbIi Kypc, coznannbiii B DMMOC ynuBepcutera http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHus JJIs BHITOJTHEHUS] KYPCOBOI0 MPOEKTa / padoThl

KypcoBblie paboTbl yueOHBIM IJIAHOM HE MTPETyCMOTPEHBI.
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5. YYEBHO-METOJWYECKOE M WH®OPMAIIMOHHOE OBECIEYEHHWE
TACIHATITAHBI

5.1. IlepeyeHb OCHOBHOM M /IONIOJHHUTEJIbHOH y4eOHOH JMTepaTypbl, HeOOXOAUMOM 1JIA
OCBOEHMS THCIMIIIHHBI

Besa nutepaTypa, BKIIOUEHHAs B JAHHBIN [E€pEYEHb, NPEACTABICHA B BUIE 3JIEKTPOHHBIX
pecypcoB B ayekTpoHHOW OubOimoreke yHuBepcutera (OBC). Jluteparypa, ucnonblyemas B
NeYaTHOM BHJE, TpEACTaBIeHA B HAy4YHOW OuOIMoTeke yHUBepcuTera B oObeme He menee 0,25
9K3EMILIAPOB HA OJIHOTO 00yYarouierocs.

OcHoBHas1 1UTEpaTypa

1. Beictpos, C. A. Opranuzanusi TOCTHHUYHOTO Jiea [ DIEeKTPOHHBIN pecypc] : yueb. mocobue
JUISL CTYJICHTOB BBICII. y4e0. 3aBeeHui 1o HanpasiaeHuto moarot. 43.03.03 "I'octunny. nemo" / C. A.
beictpoB. - Jokyment read. - MockBa : ®OPYM [um np.], 2022. - 432 c. - URL:
https://znanium.com/read?id=391793 (mara oOpamenus: 21.12.2021). - Pexum pgocryma: ans
aBTOPU3. II0JIb30BATENIEH

2. BorunneBa, H. A. IIpaBoBoe oOecrneueHne TOCTUHUYHON JESATENBHOCTH [ DIEKTPOHHBIH
pecypc] : yaeb. mocobue st By30B 10 HampapieHusM noarot. "['octuand. aemo" u "Typusm" / H. A.
Borunnesa. - J[lokyment read. - Mocka : PUOP [u ap.], 2020. - 298 c. - URL:
https://znanium.com/read?id=351578 (mara oOpamenus: 15.12.2020). - Pexum pgocryma: s
aBTOPU3. MOJIb30BaTENCH

3. Ixkym, T. A.Opranuzanuss TOCTHHUYHOTO XO3SMCTBA [DIEKTPOHHBIA pecypc]: yueo.
nocobue / T. A. JIxym, H. U. Jlenucona. - Jlokyment read. - Mocksa : Maructp [u np.], 2022. - 399
c. : mi., Tabi. - URL: https://znanium.com/read?id=399593 (nara obpamenus: 13.09.2022). - Pexxum
JOCTyNa: JIJIsl aBTOPHU3. MOJIb30BaTeNIeH

4. Opranuzanusi rocTUHUYHOTO jena [Tekcr]|: y4eb. mocoOue MO HAmpaBiICHUIO MOATOT.
"T'octununy. neno" / H. I'. HoBukoga [u ap.] mox pex. JI. . Uepnukosoit ; Poc. roc. yH-T Typusma u
cepsuca. - Mocksa : KuoPyc, 2016. - 192 c. : u.

5. TexHONOTHS M OpraHu3alys TOCTHHUYHBIX YCIYT [DIEKTPOHHBIM pecypc]: y4eb. : yuel.
nocoOue s BeIcL. oOpa3oBanus no HampasiaeHusMm 43.03.02 "Typusm", 43.03.01 "Cepsuc" / JI. H.
CemeproBa [u np.]. - Jokyment read. - MockBa : MH®PA-M, 2022. - 320 c¢. - URL:
https://znanium.com/read?id=398222 (matra o6pamenus: 31.05.2022). - Pexum pgoctyma: s
aBTOPU3. MOJIb30BaTENeH

JlonoTHUTEIbHASI JIUTEpaTypa

6. ApOyszoma, H. IO. TexHomorust u opraHuzanusi TOCTHHUYHBIX YCIYT [DJIEKTPOHHBIN
pecypc] : yueb. mocobue ans By30B mo Hampasienuto "l'octunuy. peno" / H. FO. ApbyzoBa. - 3-¢
U3, uctp. - Mocksa : Akagemus, 2012. - 42,3 Mb. - CD-ROM.

7. AcanoBa, . M. JlesTenbHOCTh Ci1yXObl mpuemMa u pasmenieHus [Tekcrt] : yueb. amis
By30B 1o HampasieHuto "Typusm" / . M. AcanoBa, A. A. XykoB. - Mocksa : Axanemus, 2011. -
288 c. : Tabm.

8.  bommapenko, I'. A. MeHe/DKMEHT TOCTUHUIL U pecTopaHoB [Tekcr] : yued. mocodue /
I'. A. bonnapenko. - 2-e u3n., crep. - Mocksa : HoBoe 3nanue, 2008. - 364 c. : ui.

9. ToctuHMuHBIA OW3HEC W MHIYCTPHUS pa3MmenieHus TypucToB [Tekcr] : yued. mocoOue
Uit BeICHI. TIpod. oOpazoBanusi mo creruanbHocTH "CoIl.-KynabTyp. cepBuc u typmsm" / U. C.
bapuykos [u 1p.]. - Mocksa : KnoPyc, 2012. - 165 c. : Tabu.

10. ToctuHuuHble KoMmIUIeKchl. Opranuzanus u ¢yHkuuonuposanue [Teker] @ yue6.
nocobue / B. A. Pomanos [u ap.]. - U3a. 2-e. - PocToB-Ha-/lony : MapT [u ap.], 2010. - 221 c. : Tabm.

11. JIxym, T. A.Opranuszanus CepBHCHOTO OOCTYXMBAaHUS B TypH3Me [DIEKTPOHHBIHI
pecypc] : yael. mocoOue [j1si CTy/IeHTOB By30B 10 HampasieHuto nmoAroT. "Cepsuc” / T. A. JIxym, C.
A. Omnbmranckas. - Jlokyment read. - Mocksa : Maructp [u ap.], 2019. - 366 c. : tabn. - URL:
https://znanium.com/read?1d=368181 (mata oOpamenus: 18.04.2023). - Pexum pgoctyma: mis
aBTOPU3. II0JIb30BATENIECH
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12.  Exwuma, M. A. IIpuewm, pasMeleHne 1 BBIUCKA TOCTeH [DIeKTPOHHBIH pecypc] : ydeo.
JUISL CTYIEHTOB Cpell. yueO. 3aBefieHui mo crnenuanbHocTh "['octrHuM4. cepuc” / M. A. Exuna. -
Hoxyment Adobe Acrobat. - MockBa : Axkamemus, 2014. - 88,1 Mb, 304 c. : un. - URL:
http://elib.tolgas.ru/publ/kay/Yohina Priem.pdf (mara o6pamenus: 21.10.2020). - Pexxum nmoctyma:
JUISL aBTOPHU3. TIOJIb30BaTENEH

13. Kopuees, H. B. TexHonoruu roctuHUYHOM AesTenbHOCTH [TekcT] : yuel. s By30B
no HampasieHusMm noarot. "Toctunny. neno" m "Typusm" / H. B. Kopnees, 10. B. Kopheena. -
Mocksa : Axagemus, 2015. - 284 c. : Ta0I1.

14. Menmnuk, C.Toctunnunbiii 6usnec [Tekct] = The Business of Hotels : y4e6. mis
BY30B 110 crienuaibHOCTsM cepBuca / C. Memnuk, X. Uarpamnep. ¢ anra. A. B. [TaBnoBa. - Mockaa :
IOHUTU-TAHA, 2013. - 239 c. : un.

15. Pynenko, JI. JI. TexHomoruu rocTHHUYHOU nesTenbHOCTH [Tekct] : yueb. mocodue /
JI. JI. Pynenxo, H. I1. Ouapenko, A. b. Kocomnamos. - Mocksa : Jlamkos u K, 2014. - 175 c. : Tabm.

16. CuBumkoBa, T. IO.HWnaayctpus rocrenpuumctBa [Tekct]: yded. mocobue [mo
cnenuanbHocT "Typusm"] / T. FO. CuBuukosa, H. C. HocoBa. - Mockga : [lamkos u K, 2011. - 271
c.

17. Cxob6kun, C. C.Ilpaktuka cepBuca B HHIYCTPUM TOCTCIPUUMCTBA H
TypusMma [ DnekTpoHHbIi pecypce] : yueb. mocobue / C. C. Cxobkun. - JlokymeHnT read. - Mocksa :
Maructp [m np.], 2018. - 493 c. : Tabm. - URL: https://znanium.com/read?id=372104 (mara
oOpamenusi: 18.04.2023). - Pesxxum noctyna: Ajsi aBTOPU3. OJIB30BATENEH.

18. Copokuna, A. B.Opranuzamust OOCTYy)XKMBaHHS B TOCTHHHIAX H TYPUCTCKHX
KOMIUIEKCax [DJeKTpoHHBIH pecypc] : yueO. mocobue mans cpen. mpod. oOpa3oBaHHs 10
cnenuanbHocTH ""ocTuamY. cepBuc” / A. B. Copokuna. - Jlokyment Bookread2. - Mocksa : Anbpda-
M [u np.], 2014. - 303 c. - URL: http://znanium.com/bookread2.php?book=430064 (marta
oOpamenusi: 15.10.2020). - Pexxum noctyna: s aBTOPHU3. MOJIb30BaTeNeH

19. Twumoxwna, T. JI. Opranu3zamusi aJIMHUHHACTPATUBHO-XO3SMCTBEHHON  CITY)KOBI
TOCTUHUIIBI [ DNEKTPOHHBIN pecypc] : yued. mocodue no crnenuanbHOCcTsIM "CoIl.-KyIbTyp. CEpBUC U
typusm", "Typusm", "OkoHOMHUKAa M yIp. Ha HpeanpusATHH cdepbl o0cmykuBaHusa" (TypuU3M H
roctuHuY. X03-Bo) / T. JI. Tumoxuna. - Jlokyment HTML. - Mocksa : ®OPYM [u np.], 2012. - 257
c. - URL: http://znanium.com/bookread.php?book=320585#none (mara obpamenus: 15.10.2020). -
Pexum noctyna: anst aBTOpU3. MOJIb30BaTENeH

20. Twumoxwuna, T. JI. Opranusanus npuemMa u o0ciHyKuBaHus TypucToB [Tekcr] : yueo.
mocoOue Mo CrenUuanbHOCTH "DKOHOMUKA U YIp. HA MPEANPUATHH Typu3Ma U TocTuHuY. xo3-Ba" / T.
JI. TumoxuHa. - 3-e u31., nepepad. u mnom. - Mocksa : ®OPYM - UHOPA-M, 2009. - 351 c. : ni,
TalII.

21. ®epnos, B. I'. Kynerypa rocruarnuHO-TypHCTCKOTO cepBuca [Tekcr] : yued. mocodue
JUIsE BYy30B MO crienuanbHOCTH "Coll.-KynbTyp. cepBuc u Typusm" / B. I'. ®enuos. - Uzg. 2-e. -
PoctoB-Ha-/lony : ®enukc, 2008. - 504 c.

22. UYynnosckuii, A. 1. UndopMallMoOHHbIE TEXHOJIOTHH yIpaBlieHUs B Typusme [Tekcr] :
yueb. mocoOue AJis By30B 10 crienuaibHocTAM "['ocTuHuY. U Typuct. Ousnec", "MenemxmenT opr." /
A. JI. Uynnosckuii, M. A. XKykosa. - 3-e uzn., crep. - Mocksa : KnoPyc, 2009. - 101 c. : ni.

23. Skosines, I'. A. DKkoHOMHKA TOCTHHHYHOTO X03s1icTBa [Tekct] : yueb. mocodue / I'. A.
SIxoBneB. - Mocksa : PJ1JI, 2006. - 219 c. : uin.

5.2. IIpodeccmonanbHble 0a3bl JAHHBIX, HH(POPMAIMOHHO-CIIPABOYHbIC CHCTEMBI,
HHTEPHET-Pecypcehl

1. Koncynperantllmoc [OnexktponHsiii pecypc]: CrpaBouHas mpaBoBas cuctema. - Pexum
nocrtyna: http://www.consultant.ru/.

2. DnexTpoHHas OuOmmoredHass cuctema [IOBOIDKCKOTO TOCYAapCTBEHHOTO YHHUBEPCHTETA
cepBuca [ DnekTpoHHbIH pecypc]. — Pexxum nocryma: http://elib.tolgas.ru./ - 3armn. ¢ skpana.

3. DneKTpoHHO-OMOIMOTEeUHass cucTeMa Znanium.com [DJIEKTpOHHBIH pecypc]. - Pexum
nocryma: http://znanium.com/. — 3aru. ¢ skpaHa.


http://www.ecorussia.info/ru
http://znanium.com/
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4. DnexktpoHHO-OMOMMoTeuyHast cucrema «M3marenscTBO Jlab» [DneKTpoHHBIN pecypc]. -
Pexxum moctyma: https://e.lanbook.com/. — 3ari. ¢ skpana.

5. Hayunas osnekrponnas Oubnuoreka eLIBRARY.RU [Dnekrponnsiit pecypc]. - Pexum
nocrtyna: http://elibrary.ru/defaultx.asp. - 3arn ¢ sxpana.

6. OtkpbiToe oOpa3oBanue [DnekTpoHHBINH pecypc]. - Pexum mocryma: https://openedu.ru/. -
3ari1 ¢ sKpaHa.

5.3. IIporpammHoe o0ecnevyenme

Wudopmannonnoe obecrieueHne y4eOHOro Mmporecca Mo JUCHUIUIMHE OCYIIECTBISETCS C
UCIOJIb30BAaHUEM  CIIEYIOLIEr0 MNpOrpaMMHOro oOecreueHus (JIMLEH3MOHHOTO M CBOOOIHO
pacnpocTpaHseMOro), B TOM YHCJI€ OT€YECTBEHHOIO IIPOU3BO/ICTBA!

Ne HaumenoBanue YcaoBus gocryna

n/n

1 Microsoft Windows U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLIEH3UOHHBINH JOr0BOP)

2 Microsoft Office 13 BHYTPEHHEHN CEeTH YHUBEpCUTETa (JIMIIEH3MOHHBIN 10T0BOP)

3 Koncynprantllimoc U3 BHYTPEHHEH ceTH yHUBepcuTeTa (JIMLEH3UOHHBINH JOr0BOP)

4 C10 MOODLE 13 TI000# TOYKH, B KOTOPOH MMEETCS IOCTYII K CETH
WHTepHeT (JIMIIEH3UOHHBIN 10T0BOP)

6. OIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIAMOM 1151
OCYHECTBJIEHUA OBPA3OBATEJIBHOTI'O ITPOLHECCA 110 JUCHUIIJIMHE

[TomerieHust mpeACTaBIAIOT COO0N ydeOHbIE ayTUTOPUU JAJIS IPOBEACHUS YUeOHBIX 3aHATHIH,
NPEIYCMOTPEHHBIX YYeOHBIM IUTAaHOM U paboyeil mporpamMMoil JHCHWIUIMHBL, OCHAIICHHBIC
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH O0OyUEHHUSL.

3aHATUSA JIEKIIMOHHOTO THUNA. Yd4eOHBbIE ayauTOPHH JUIS 3aHATUN JIEKIMOHHOTO THUIIA
YKOMIUIEKTOBaHbl MeOelIbl0 M TEXHMYECKHMMH CPEACTBAMU OOyuYeHMs, CIYXAalUMH Ul
MpeACTaBICHUsT  y4yeOHOM  uHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPHI
JIEMOHCTPAIlMOHHOTO 00OPYAOBaHUS (IIPOEKTOP, SKpaH, KOMIBIOTEP/HOYTOYK), yueOHO-HAIJIAHbIE
nocoOus (Tpe3eHTalMd MO0 TeMaM JICKIIWK), OOECHeUMBaIONIe TEeMAaTHYECKUE WILTIOCTPALINH,
COOTBETCTBYIOIIME JAaHHOH NMporpaMMe JUCLHUILIMHBI.

3aHATHA CeMMHAPCKOro THNA. Y4yeOHble ayIuUTOpPUHU Ul 3aHATHI CEMHHApCKOro THIIA
YKOMIUIEKTOBaHbl MeOeIbl0 M TEXHMYECKMMM CpEACTBAMU OOydYeHUs, CIyXallUMH  JUIs
MpeACTaBICHUsT  y4yeOHOoM  uHpopManuu  (CTallMOHApHBIE  WJIM  TEPEHOCHBIE  HAaOOPHI
JIEMOHCTPAIIMOHHOTO 000pYA0BaHUs (IIPOEKTOP, IKPAH, KOMITBIOTEP/HOYTOYK).

IIpome:xxyTouHast arrecraums. /{19 mpoBeAeHUS MNPOMEKYTOUHOM AaTTECTAUU IO
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KIIACCHI, OCHAIEHHBbIE KOMIIBIOTEPHON TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOUEHUs] K ceTh VHTepHeT u oOecredyeHueM JO0CTyla B JIIEKTPOHHYIO
UHPOPMALIMOHHO-00pa30BaTEIbHYI0  Cpely  YHMBEpCUTETa  W/WiM  y4deOHble  ayJUTOpPHUH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUEHHUS.

CamocrosiTenbHasi padora. IlomemeHust [uis CaMOCTOSATENBHOW pPabOThl  OCHAIEHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOKHOCTBIO TNOJKIIOYEHHS K ceTH «MHTepeHeT» M J0CTynoMm K
ANIEKTPOHHOM  MH(OPMALIMOHHO-00pa3oBaTeNbHOM cpene yHuHBepcutera. Jlias  opraHuzanuu
CaMOCTOSITEIbHON pabOThI 00yUYaIOIIMXCS UCTIOTB3YIOTCS:

KOMIIBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnroTeka (Meamasai), UMEroIas MecTa i 00yJarolmuXcs, OCHAIIEHHbIE KOMITBIOTEpaMU
C JIOCTYyTIOM K 0a3aM JaHHBIX U ceTu MHTepHeT.

JJIeKTPOHHAsE HWH@OpManMOHHO-00pa3oBaTesbHasas cpeaa yHuBepcurera (IUOC).
Kaxnplii oOydaromuiics B TeueHHEe BCEero Inepuojga OOy4deHHs OO0ecledYeH WHIMBHIYaTIbHBIM
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HEOTPAHMYEHHBIM  JIOCTYIIOM K  JJIGKTPOHHOH  HMH(OPMAIMOHHO-00pa30BaTEILHON  cpefe
yauBepcureta (DMOC) http://sdo.tolgas.ru/ u3 mr060ii TOYkH, B KOTOPOW HMEETCS IOCTYN K
WH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHON ceTu "MHTepHeT", Kak Ha TEePPUTOPUU YHUBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcurera 00eCreunBacT:

JOCTYyNl K y4eOHBbIM IUIaHaM, pabodyuM MporpamMmaMm JTUCHUIUIMH (MOAYJei), mporpammam
MPAKTUK, OJJICKTPOHHBIM YyUYeOHBIM HW3JIaHHUSIM | DJIEKTPOHHBIM 00pa30BaTENbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOIyJeil), mporpaMMax MpakTuK;

(dbopmMHEpOBaHKE IEKTPOHHOTO MOPT(HOINO 00yUArOIIErocs, B TOM YHCJIE COXPaHEHUE ero paboT
U OLIGHOK 32 3TH pabOTHI.

B cinyuae peanuzamum 00pa3oBaTENbHOW NPOTPaMMBI € MPHUMEHEHHEM HJIEKTPOHHOTO
o0y4deHus, AMCTaHIMOHHBIX 00pa3zoBaTesbHbIX TexHonoruii MOC nomonHuTENbHO 00ECIeUnBAET:

¢dukcanmio xoaa 00pa30BaTENBHOTO MpOIecca, Pe3ylIbTaTOB MPOMEXKYTOUYHOW aTTECTAllUH U
pPe3yJIbTaTOB OCBOCHHSI 00pa30BaTEIbHON IPOrPaMMBI;

MPOBEJICHUE YUYEOHBIX 3aHATHUH, NTPOIEAYP OLEHKH pPE3ylIbTaTOB OOYUYCHHS, peaTr3aIus
KOTOPBIX  MPEAYyCMOTpEHa C TMPUMEHEHHEM DJJIEKTPOHHOTO  OOYYEeHHMs, JAMCTAHIIMOHHBIX
00pa3oBaTebHBIX TEXHOJIOTUH;

B3aMMO/ICHCTBIE MEX]y Y4aCTHUKaMHU 00pa30BaTebHOTO MPOIEcca, B TOM YHCJIE CHHXPOHHOE
U (WIM) aCHHXPOHHOE B3aMMOJICUCTBHS TTocpecTBOM ceTH "MHTepHer".
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7.  OCOBEHHOCTH OPrAHM3AIIMU OBYYEHUA JA JUIO C
OI'PAHUYEHHBIMH BO3MOKHOCTAMMU 31JOPOBbSA U UHBAJINIOB

[Tpu HeoOxomuMocTH pabouasi mporpaMma JUCIUIUIMHBI MOXKET OBITh aJanTHpOBaHA JUIS
obecrnieueHrs 00pa30BaTEILHOTO MPOIECCa WHBAIUAOB U JIUIl C OFPAaHUYCHHBIMH BO3MOKHOCTSIMHU
3/I0POBbS, B TOM YHUCIIC AJI AUCTAHIIMOHHOTO O0ydeHwus. [l 3Toro TpedyeTcs 3asBICHUE CTyIEHTA
(ero 3aKOHHOTIO MpPEJCTaBUTENA) U 3aKIIOYCHHE ICHUXO0JOr0-MEIUKO-TIeJarOrHueckoil KOMHUCCHH
(IIMIIK).

B cnyuae HeoOxo1uMOCTH, 00Y4aIOIIKUMCS U3 YHUCIIA JIUI C OTPaHUYEHHBIMU BO3MOKHOCTSIMU
310poBbs (IO 3asBICHUIO OOYyYalOMmIerocsi) a /Ui HWHBAJIWJAOB TakKe B COOTBETCTBUU C
WHAMBUAYAIbHON MporpaMmol peaOWIUTalMd WHBAJIUAA, MOTYT MpeularaTbCsl CIEAYIOIue
BapHAHTHl BOCIIPUATHS y4eOHOW MH(DOpPMAIMH C YYETOM UX HHIUBUIYaTbHBIX TMCUXO(PU3UYECKUX
OCOOCHHOCTEH, B TOM 4YHCIE C MPUMEHEHHEM DJIEKTPOHHOTO OOYy4YeHHs] U AMCTAHIMOHHBIX
TEXHOJIOTHIA:

- Ui UL C HapYIICHUSIMH 3pEeHHs: B MeyaTHOW opme yBenudeHHbIM mpudrom; B dopme
AJIGKTPOHHOTO JOKYMEHTa; B (hopme aynuodaiisia (mmepeBo yueOHBIX MaTEepPHAIIOB B aynnodopMar);
B Ie4yaTHOM ¢opMe Ha s3blke bpaiinsg; WHAMBHIyallbHbIE KOHCYJIbTAllMU C MPHUBICYCHUEM
TUDIOCYPIOTICPEBOTUNKA; WHANBUIYAIbHBIC 33IaHUS U KOHCYJIbTAIIHH.

- 7Isl JIUIl C HAapYUICHUSIMH CITyXa: B Me4YaTHo ¢opMme; B popMe AIIEKTPOHHOTO JOKYMEHTA;
BUJICOMATEPHANIBI €  CYOTHTpamMH; HHIUBUAYaIbHBIC KOHCYJIBTAlMA C  IPHUBJICYCHHEM
CYpAOIEPEeBOIUNKA; MHAUBHUIYaIbHBIC 3a/IaHUSI U KOHCYJIbTALIUU.

- JUIS JIMI ¢ HApYIICHUSIMHA OTIOPHO-JIBUTATEILHOTO aliapaTa: B medatHou gopme; B popme
3JIEKTPOHHOTO JOKYMEHTa; B (hopMe ayauodaiinia; HANBUAYAIbHbIC 3a1aHUS U KOHCYJIbTAIIUH.
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8. OLEHOYHBIE MATEPHAJIbI (®OHJ OLIEHOYHBIX CPEJACTB) IS
TEKYILETO KOHTPOJISI YCIEBAEMOCTH U IPOMEXYTOUYHOM ATTECTALIUMU

8.1. Onucanue moKa3aTejeil MW KpUTepHEB OIEHUBAHUS KOMIETEHIUH Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONIMCAHHME LKA OLlEHUBAHUS

Jlnsi OLEHKW 3HaHWM, yMEHUWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETEHIUH IO
JUCLUIUIMHE TPUMEHsETCs OaUIbHO-PEUTUHIOBAas CUCTEMa KOHTPOJII M OLEHKU YCHEBAaeMOCTH
CTYIEHTOB. B OCHOBY OaJlsIbHO-PEHTHUHIOBONM CHCTEMBI MOJIOKEHBI NMPUHIUIBL, B COOTBETCTBUH C
KOTOPbIMH (D OPMHUpPOBAaHME PEHUTHHra CTYJEHTAa OCYLIECTBISETCA B XOJ€ TEKYIIEro KOHTPOJI
ycrieBaeMocTH. MakcumanbHOe KoIrudecTBo 6amioB B cemectpe — 100.

Ikaja oueHKH pe3yJibTATOB OCBOCHUS IMCHUIINHBI, CPOPMUPOBAHHOCTH Pe3yJIbTATOB

o0yueHust
®opma npoBeeHNs IIIxanbl OLEHKH YPOBHS
MPOMEKYTOYHOI copMHpPOBAHHOCTH IIIkana oleHKH YPOBHS 0CBOEHHUSI TUCITUTLIHHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanpHas 5-0aypHas mkana, HemuddepeHn
OLICHKU mkana, % mkana, % nuddeperpoBanHas HMPOBAHHAs
KOMIIETEHIIUI OLICHKa/0aIuT OIlEHKa
3auer (3 cemecTp) JIOTIOPOTOBBIN Huxe 61 HUKe 61 «HCYJIOBJICTBOPHUTEIILHOY / 2 HE 3a4TEHO
Dk3ameH (4 cemecTp) MOPOTOBBI 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHOY / 3 3a4YTCHO
70-85,9 «xopormioy / 4 3a4YTEHO
TIOBBIIICHHBIH 86-100 86-100 «OTINYHOY / 5 3a4TEHO

Ilo umocam mexyweil ycnegaemocmu cmyoOeHmy Modxcem Oblmb GblCABIEHA OYEHKA NO
APOMEINICYMOUHOU ammecmayuy 6 COOMEemcmeuu 3a Habpaunvlmu 3a cemecmp oaiiamu (no
HaxkonumenbHomy petimuney). Cmyoenmam, Habpaswum 8 xooe mexyujeco KOHmpOoJisi YCnesaemocmu
no oucyunaure om 61 0o 100 6an106 u GbINOIHUSUIUM 6Ce 00sI3ameNbHble 8UObl 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMULL, NO PeuleHUio npenooagames 6e3 NPOXOHCOeHUs NPOMENHCYMOUHOU ammecmayuu
BLICMABISICNCSL OYEHKA 8 COOMBEMCMBULU CO WKANOU OYEHKU Pe3YIbMAmOo8 0C80CHUsL OUCYUNTUHDL.

Pesynomam o00yuenusa cuumaemcs c@opmuposannsim (NOGLIUEHHBLI YPOGEHD), eclu
MeopemuyecKoe Co0epIHCanue Kypca 0C80EHO NOJHOCMbIO, NPU YCMHbIX COOeCe008anusx CmyoeHm
ucuepnvigarouje, nocie008amenIbHO, YemKo U J102UYeCKU CMPOUHO U3iazaem Y4eOHblll Mamepuai,
CB0000HO CHpaABAemcs ¢ 3a0a4amu, 6ONPOCAMU U OpYyeUMU BUOAMU 3A0AHUL, MPeOyIOUUX
npUMeHeHUs 3HAHUU, UCNONb3Yem & omeeme OONOJHUMENbHbIIL Mamepuai, éce npedycmMompeHHble
paboueti yueOHOU NPOSPAMMOU  3A0AHUsL BbINOJIHEHbL 6 COOMBEMCMEUU C YCMAHOBIEHHbIMU
mpebosanuamMu, CmyOeHm CHoCOOeH aHAIUUPOBAMb NOJYUEeHHble pe3Vibmambl, Nposasisem
CaMOCMOSIMENbHOCMb NPU BLINOJHEHUU 3A0AHUL, KAYeCmE0 UX 6bINOIHEHUsL OYEHEHO YUCIOM OALI08
om 86 oo 100, ymo coomeemcmayem NOBLIUEHHOM)Y VPOBHIO CHOPMUPOBAHHOCIU DE3YIbMAMO8
o00yuenus.

Pesynomam o0yuenus cuumaemca copmuposeannvim (nOpozoevlit yposeeHs), eciu
meopemuyeckoe co0epicanue Kypca 0C80eHO NOJIHOCMbIO, NPU YCMHbIX C00ece008anuax CmyoeHm
nOCe008aAMeNbHO, YemKO U JI02UYeCKU CMPOUHO u3ideaem Y4UeOHblil mamepuai, CHpasisiemcs ¢
3a0ayamu, 6onpocamu U OpyeuMu GuUOaMU 3A0aHUL, mMpedYyIoWUX NPUMEeHeHUs 3HAHUL, 6ce
npedycmMompenHvle paboueli yueOHOU NpocpAMMOl 3A0aHUS BbINOIHEHbL 8 COOMBEMCMEUU C
YCMAHOBNIEHHBIMU MPEOOBAHUAMU, CIYOEHM CHOCODEeH aHATU3UPO8AMb NOLYYEHHbIE Pe3)Ibmamyl,
nposAGIsAem CAMOCHMOSMENbHOCIb NPU BbINOIHEHUU 3A0AHUL, KA4ecmeo UX BbINOJHEHUS OYEHEeHO
yuciom 6annoe om 61 oo 85,9, umo coomeemcmeyem nopoco8OMy YpOGHIO CHOPpMUPOBAHHOCMU
pe3yibmamos 00yueHus.

Pezynomam o0yuenus cuumaemcs Hecq@hopmuposanuviM, eciu cmyoenm npu 6blNOJIHEHUU
3a0anull He OeMOHCHmpUpyem 3HAHUU YYeOHO20 Mamepuand, OOnycKaem OWUOKU, HEY8ePeHHO, C
OonbuUMU  3aMPYOHEHUAMU  BbINOJIHAEM 3A0AHUs, He OeMOHCMpUpyem HeoOX00UMbIX YMeHU,
KAuecmeo 8blNOIHEHHbIX 3A0aHUl He COOMEEMCMBYem YCMAHOBIEeHHbIM MPeO08AHUAM, KA4eCmE0 UX
BbINOJHEHUS OYEHEHO YUCTIOM OaNN08 Hudce 61, umo coomeemcmeayem 00nopo2080MY YPOSHIO.
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@PopMBbI TEKyLIEro KOHTPOJIS YCIIeBAeMOCTH 3 ceMecTp

(I)Oprl TEKYIIEro KOHTPOJIs KomnuectBo | KommdectBo 6amioB | Makc. BO3M. KOJI-BO
KOHTPOJbHBIX 3a | KOHTp. TOUKY 6aiioB
TOYCK
Y CTHBII/TTUCEMEHHBIHN OTIpoC 7 5 35
I[IpakTHyecKie paboThI 7 5 35
TecTupoBaHue 1O TeMaM JICKIMOHHBIX 3aHATHH 2 10 20
JlononHuTeNbHBIE OANIBI 38 AKTHBHOE M3YyUYCHHUE 1 10 10
JIUCTIATUTHHBI
HWToro no gucuumninHe 100 6a10B

@opMBbI TEKylIero KOHTPOJIS yCIeBAeMOCTH 4 cemMecTp

‘I)OpMLI TEKYIEro KOHTPOJIst KommuectBo KomawmdaectBo 6autoB | Makc. BO3M. KOJI-BO
KOHTPOJBHBIX 3a 1 KOHTp. TOUKy OaIoB
TOYCK
VY CTHBIH/IIUCEMEHHBIN OIPOC 8 5 40
I[IpakTHueckre paboThl 8 5 40
TecTupoBaHUE 1O TEMaM JIEKI[MOHHBIX 3aHSATHI 2 8 16
JomoHNTENEHBIE OBl 32 AKTUBHOE U3yUYeHHE 1 4 4
JACLUIUTHHEI
HToro mo aucuunjinge 100 6ass10B
CucremMa OLICHUBaHUS TPEJCTAaBICHA B JJIGKTPOHHOM Y4eOHOM Kypce TIO JUCIMILIAHE

http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIE 3aJaHUsl WM HHble MaTepuajbl 1 TEKYHIEI'O

KOHTPOJIAA YCIIEBAEMOCTHU

8.2.1. TunoBble 3a1aHNsl HA NIPaKTHYecKHe PadoThI
(3 cemecTp)
IIpakTuyeckoe 3anaTue Ne 1. [TonaTue u mokazaTesii TOCTHHUYHON JEATETHHOCTH

['ocTHHUYHAS IEATENBHOCTD: TIOHATHE, Cepa, YIaCTHUKH.
OcobenHocTr paboThl B TOcTUHHYHOU chepe OcoOEHHOCTH 00CTyKMBaHUS JEOBBIX TYPHUCTOB

Ocob6ennoctu oocnyxxuBanus VIP-rocreit

OcoOeHHOCTH 00CTYKUBAaHUS TOCTEHN C OTPaHUYEHHBIMH BO3MOXHOCTSMHU 3/I0POBBS

OcobeHHOCTH 00CITy>KUBAHUSI TOCTOSTHHBIX TOCTEH;
XapaKkTepuCTHKa CPEICTBA pa3MeIeH s (XOCTel, anapT-0Tellb, KOHPECC-0TeNb, MOTENb U JIP)

IIpakTuyeckoe 3anaTue Ne 2. [[OCTUHUYHBINA TPOYKT KaK KOMIUIEKC yCITYT.

[TonsiTre u cnenuduKa NpoayKTa HHAYCTPUN TOCTEIPUUMCTBA

VYyacTtue notpeOuTesns B MPeAI0KEHUHN TOCTUHUYHOTO MPOIYKTa

CTpyKTypa U ypOBHU TOCTUHHYHOTO MPOJYKTA

ITponykToBass HOMEHKJIATypa TOCTHHMIIBI

TexHonorust pa3paboTKy HOBOI'O TOCTUHUYHOI'O IPOAYKTa

KauecTBO roCTHHUYHOTO IPOAYKTA

TOCTUHUYHOU

IIpakTnyeckoe 3ansitme Ne 3. [IpaBoBele M HOpPMaTHBHBIE OCHOBBI

JACATCIIBHOCTH

CyObeKTbl NpeAnpUHUMATENBCKON JeSITEIbHOCTU B cpepe TOCTUHIUYHOTO On3Heca

Co3naHue W TOpeKpalleHHe JIeATENIbHOCTH  XO3SIHCTBYIOLUIMX CYOBEKTOB B  cdepe

TOCTHHUYHOTOOMU3HECA

OO11e MoI0KEHHsI 0 TIOTOBOPax B chepe TOCTUHHUYHOH 1S TeIbHOCTH



19

OCHOBHBIE BUJBI JOTOBOPOB B TOCTHHUYHOM JACATCIIbHOCTH
Cranmapti3anys ¥ cepTH(UKAIUsS TOCTHHUYHBIX YCIYT
JluuensupoBanue B cepe roCTHHUIHOTO OM3HEca

IIpakTnyeckoe 3ansaTue Ne 4. Opranu3alioHHas CTPYKTypa TOCTUHUYHOTO IPEIIPUSTHS.

XapakTepucTUKa CITyKObI MpHeMa U pa3MeIeHus

XapakTepHucTHKa ciry0a OpOHUPOBaHUS

XapaKTepUCTUKA CITYKOBI 00CTyKHUBAHHS

XapakTepHuCcTUKa CITYKObI SKCILTyaTallud HOMEpHOTro (hoHIa
XapakTepucTuKa ciay0a MUTaHus

XapakTepHucTHKa ciTy)0a 0e30acHOCTH

XapakTepHucTUKa OTAeIa MAPKETHHTA U CBSI3€H ¢ 0OIECTBEHHOCTHIO

IIpakTnyeckoe 3ansaTue Ne 5. MarepuaipbHO-TeXHHUYECKas 0a3a TOCTUHUYHBIX MPEATIPHITHN

XapakTepuCcTUKa MaTepHaIbHO-TEXHHUECKOW 0a3bl TOCTUHUI

[TonsiTvie 1 ATaNbl NPOEKTUPOBAHUS

Craauu paboT 10 MPOSKTUPOBAHHIO

OcobeHHoCTH Ipoliecca U 3TanoB IPoeKTUpoBaHus rocTuHul [IpoexkTupoBanue npueraromei
TEPPUTOPUU U IKCTEPHEPA TOCTUHULBI

[TpoexkTrpoBaHKEe OOIIECTBEHHBIX TOMEIIEHU

IIpoexTpoBaHNE HOMEPOB I'OCTHHMIIBI

IIpoexTupoBaHue aAMUHUCTPATUBHON 30HBI

[TpoexkTrpoBaHNe NHKEHEPHBIX CUCTEM T'OCTHHHMIL

IIpakTuyeckoe 3ansaTue Ne 6. TexHonorndeckuii npoiecc OPOHUPOBAHUS HOMEPOB

[TpeumyiecTBa M HEJOCTATKH OBEPOYKHUHTIA

[Toxazarenu u cnoco6sl OpoHHpoBaHus MHTEpHET-OpOHNpPOBaHNE TOCTUHUYHBIX YCIIYT
AHHYIMpoBaHUE OPOHUPOBAHUS

Cranpgapt OpoHMpoBaHMs ABTOMaTH3alKs Ipolecca OpoHUPOBaHUS

XapakTepuCcTUKa KOMITBIOTEPHOM CUCTEMbI OPOHUPOBAHUS

IIpakTyeckoe 3ansaTre Ne 7. Opranuszanus 1 TEXHOJIOTHS MPOJAKU TOCTHHUYHOTO MTPOyKTa

I[Tpornecc opranu3anyy NpoJaxk TOCTUHUYHOTO MPOIYKTa
Buasl kaHasioB mpogax

XapakTepuCTUKA KOPIOPATUBHBIX KIMEHTOB TOCTUHUIIBI
Tapuds! B rocTHHUYHOM OU3HECE

VYnpasieHue 10X0/laMi B TOCTHHUYHOM OU3HEce

(4 cemecTp)

IIpakTHyeckoe 3anaTue Ne 8. TexHoNMOrM4eckne MpoIeCccyl pErucTpPaLyM, y4eTa U BBITHCKU
rocTsl.

[Ipuem u peructpauus rocreit [lacnoprHo-Bu30BbIe HOPMATBHOCTH

OCoOEHHOCTH pErucTpaliii MHOCTPAHHBIX TOCTEH

[TpaBumna pa®oTsl ¢ HPOPMAITMOHHOM 62301 TAHHBIX TOCTUHHITBI

Crannapt o0CIIy>)KUBaHUS a]MUHUCTPATOPOM TOCTUHUIIBI

Camopeructpanus Kak HOBasi KOHIEMIHS perucTpaly rocts

OCOoO6EeHHOCTH PEruCTPALUU TYPUCTCKUX TPYIT



20

IpakTuyeckoe 3ansatue Ne 9. TexHonormueckwii mporecc OQOPMIICHHS pPACUYETOB 3a
TOCTUHUYHBIE YCIYTH

[IpaBoBoe perynupoBaHue pacyeToB B cepe rOCTUHUYHOTO OH3HECa
brnanku cTporoil OTYETHOCTH, MCHOJB3YEMbIE IIPU pacdyeTax C I[POKUBAIOLIMMHU
ITocnenoBaTrenbHOCTh BBITUCKH U PACUETOB C TOCTEM

IpakTuyeckoe 3ansaTue Ne 10. TexHOTOrHMUECKU MPOILIECC OKA3aHMUS YCIYrd NMUTAHUS B
TOCTHHHULIE

XapakTeprucTuKa UCTOYHUKOB JJOXOJIOB CIYXObl MUTAaHUS B TOCTUHUIIE (OCHOBHOI pecTopaH,
BEUCPHUI pecTopaH, I000u-0ap, kade).

Texnonorus oOciyXuBaHHs TOCTEH B pecTopaHe (BCTpeda, pa3MelleHHe, NMpUEM 3aKasa,
BBIIIOJIHEHUE3aKa3a, pacueT).

Texnonorus o6cmyxkuBanuss B Homepax Opranuzanuss MHHH-0apoB B HOMEpax
OO6cnyxuBaHUE IETOBBIX MEPONIPHUIATUN 1 0aHKeTOBOOCTYKMBAaHHE MEPOTIPUATHIA BHE OTEJIS.

Tumnsl pecTropaHHOTO cepBUCA.

OcHoBHBIE cTIOCOOBI TOAauM 0r01 M HAMUTKOBKyIbTypa 00CIy>)KHUBaHUS M IPAaBUJIa ATHKETA.

TpeboBanusi, mpenbsBiIsieMble K MeTpaoTento u odunuantam DopMmMeHHas Ofexaa
00CIyUBAIOLIETO MEPCOHANIA.

MeTtoasl opranu3anuu Tpyaa opunnanTon, rpaduku padotsl; [loaroTroBka cTOI0BOrO OEINbA,
nocybl, mpuoopo; CepBUPOBKA CTOA.

Hasnauenue v mpUHLIKIIBI COCTaBICHHE MEHIO PECTOPAHA.

Bungsl MeHIO W HMX XapakTepucTHKa (ceT-MeHIo, MeHro alacarte, KOMOWHUPOBAHHOE)
Pa3zpaboTka MeHIo, (pakTOphl, yuuThIBa€MBbIC TPU IUIAHUPOBAHWMU MeHIO Kiaccmdukamus Omron mo
KPUTEPUSM MOMYISIPHOCTH U peHTadenbHocTH OdopMiieHre MEHIO.

DIEeKTPOHHOE MEHIO.

TexHomorus COCTaBIEHUS KaNbKYISIMOHHOTO pacueTa (KapTO4YKu) U  OINpeiesieHue
MPOJaKHOH LIEHBIONI0 1A,

KomnbroTepHble mporpamMMbl, HCIOJNb3yeMble MpH  KanbKymsuuud Omon; OcoOeHHOCTH
KOPPEKTHPOBKH 1I€H M aCCOPTUMEHTA MEHIO.

IIpakTnueckoe 3ansitue Ne 11. TexHonormueckuil mpouecc oOCTYXUBaHUS HOMEPHOTO
(OHIarOCTUHUIIBI

OyHKIMOHANbHAS OPraHU3alMs 31aHHs.

BHYTpUTOCTHHUYHBIE KOMMYHHUKAIIHH.

biiox momenieHun KuJIoN TpyIIbl.

Texaudeckoe 00CTyKUBaHHUE 3/ITaHUS TOCTUHUIIBI.

ITopsimox yOOpKHU 0O1IECTBEHHBIX TOMELIEHUI TOCTUHUIIBI.

Kareropnn HOMEpPOB, X XapaKTEPUCTHKA U TPEOOBAHMSI, IPEIBIBIISEMBIE K HAM.

XapakTeprcTUKa 30H HOMEpa, UX pa3MelleHne 1 000py10BaHuUE.

Bunsl yOopkn HOMepoB (TEKymlas, TOCie BBIE3[a, JOMOJHUTENbHAs, TeHepalbHas)
[TocnenoBarenbHOCTh YOOPKH HOMEPA.

[TpoxyKiust HHIAMBUIYATIHFHOTO TIOJIH30BAHUS B TOCTUHHIIAX, KOMIUICKTAIMS HOMEPA.

3a0bIThIe KIIMEHTAaMH BEIIM: 0pOpMIICHHE, XpaHEHUE U BO3BPAT.

Y6opouHbie MaTepHabl, TEXHUKA, HHBEHTaPb.

I'paduku Bbixoma Ha paboOTy mepcoHana CIyKObl 0OCIyXHBaHMSA HOMEpHOro ¢oHIa
TOCTHHHIIBI.

OCHOBHBIE TEXHOJOTHUECKHE JIOKYMEHTHI CIYKOBbl OOCIy>KMBaHHs HOMepHOro (oHna
TOCTHHHIIBI.

KonTtpons kauecTBa yOOpKH.
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IIpakTnyeckoe 3ansaTHe Ne 12 TexHOIOTUSA NPEIOCTABICHUS TONOJHUTENIBHBIX YCIYT B
TOCTUHUYHBIX MPEAIPUATHSIX.

DKCKYpPCHOHHOE 00JTy)KHBaHUE.
KoMMyHanpHO-0BITOBBIE YCIIYTH.
CropTHBHO-03/IOPOBHUTEIIEHBIC YCITYTH.
buznec-o6cnyxuBanue

IIpakTnueckoe 3ansaTHe Ne 13 AHuMalMOHHAs JEATENBHOCTh B TOCTUHULIE

AHuManus Kak BUJ KyJIbTYPHO-10CYTOBO! JESITEIbHOCTH.
Tunosiorus aHuManuy U ee GyHKLUUU.

l'ocTuHMYHAS aHUMAIUS: TIOHSATHE, OCHOBHBIE LIEIM U OCOOCHHOCTH.
AHUMaLMOHHAs CITy>k0a FOCTUHMLIBL: 3a1a4d ¥ (PyHKIUH.
WudpacTpykTypa TOCTHHIYHON aHUMAIIHH.

Jlerckast aHMManus B TOCTUHUIIAX.

Meroasl co31aHUsl aHUMALIMOHHOM ITPOTrPaMMBl.

Buibl aHUMaIMOHHBIX TPOrPAMM.

ConuasibHble XapaKTEpUCTUKU a/ipecaTa aHUMAallMOHHOM ITPOrpaMMBl.
I'maBHas uaes U eI aHUMAalMOHHOW ITPOrPaMMBI.

3aia4u J1sl aHUMaTOPOB, 3a/1a4M JUIsl Y4aCTHUKOB.

CrtpyKkTypa, aropuT™, COAEPKAaHUE AHUMALIMOHHON ITPOrPaMMBI.
Hrpa B cTpykType aHMMaMOHHOW IPOTPaMMBbI TOCTHHHIIBI.
Opranu3zanys 1 NpoBeIeHue AHUMALMOHHOTO MEPOIPUSITHSL.

IIpakTnueckoe 3ansaTue Ne 14 J/lestenbHOCTH MO 00ecrieueHNI0 0€30MaCHOCTH Mpoliecca
OKa3aHUsl TOCTUHUYHBIX yCIIyT

CucreMHBIH OIX0 K 00ecTeyeHnIo 0€3011acCHOCTH COBPEMEHHOM FOCTUHUIIBL.

Poinb yenoBedeckoro pakropa B odbecrieueHNH 6€301MacHOCTH COBPEMEHHOM TOCTUHHIIBI.

Cucrema NpoTHBOIOKAPHOM 3aIIUTHI (CHCTEMA MOXKAPHOIN CUTHANIM3AIMH; CUCTEMA
BH3YaJIbHO 3BYKOBOT'O OIIOBEUICHMSI; CHCTEMA MTOKapPOTYILIEHHUS; CUCTEMA BEHTWISALIUU U
JIBIMOYJAJIEHUST; cucTeMa pa30J0KHUPOBKU BBIXOOB).

CucTeMbl OXpaHHOM CUTHANIM3AlMU: Ha3HaueHHe, mocTpoeHne CucTeMsl xKu3HeoOeceueHus
31aHu (Ta3, BOJa, YJIEKTPUYECTBO).

XapakTepuCTUKa CUCTEMBI, OTBEUaroIIel 3a KOHTPOJIb JOCTyMa Ha 00beKT CUCTEMbI
BHYTPEHHET0 ¥ HAPYKHOTO HAOIIOACHHUS.

Cuctema 3aiuThl UHPOPMALIUH.

TexHonornueckoe 000pyA0BaHUE U OE30IIACHOCTD IIPH €r0 MCIIOJIb30BaHHH.

TpeboBanust 6€30MaCHOCTH NMPH OKA3aHUH JOMOJHUTEIBHBIX yeiayr Oka3zaHue MeIUIUHCKON
MOMOIIN B TOCTUHHULIAX.

TexHomnorus obecnieueHns 6€30MaCHOr0 XPaHEHUS BELEH MPOKUBAIOIINX.

[IpumeHeHne 3K0IOTUYECKUX TEXHOJIOTHH JIJIsl TOCTUHUYHOTO PEIIPUSTHS.

IIpaktuyeckoe 3ansitue Ne 15 CanHuTapus W TWUTMEHAa MNOPEINPUATANH TOCTUHUYHO-
pecTopaHHOHCGEPHI

[Tonstne o canutapuu u TurueHe. CommanpHas 3HAYUMOCTH TUTHEHHUYECKON HAyKH U
NPaKTHKH.

TpeboBanusi CaHUTAPHO-IMUAEMUOJIOTHYECKOTO 3aKOHOJATENbCTBA, IMPEABSIBISEMBbIE K
CpeJICTBaMpa3MeIICHHSI.

KoHTponh 32  BBIIONIHEHHWEM  CAHUTAPHO-IMUAEMHOJIOTHYECKOTO  3aKOHOJATEeNbCTBA.
OTBETCTBEHHOCTH 32 HAPYIICHUE CAHUTAPHO-3ITHUICMHOJIOTMYECKOTO 3aKOHOIaTeIbCTBA.
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I'mruennyeckas XapakTEpUCTUKA OKPYXKAIOLIEH CPEbl.

AnMMeHTapHO-3aBUCUMBIE 3a00JI€BaHUSA M MX NMpOo(UIaKTHKA HA NPEANPHUATHIX UHAYCTPUU
rOCTENPUHUMCTBA.

I'uruennyeckre OCHOBBI IIPOCKTHPOBAaHUS WM CTPOUTENBCTBA TOCTUHUL, M IPEIIPUITHN
nuTanus. [ nruenndeckue TpeboBaHMA K MaTepHaliaM, UCIIOIb3yEeMbIM /ISl H3TOTOBJICHUSI KyXOHHOM
Y CTOJIOBOM TOCYIBI.

I'uruena Tpyna ¥ NpOU3BOJACTBEHHAS CAHUTAPHSL.

IIpaBuna TexHUKHM O€30IACHOCTH, OXpaHbl TpyJda M IOXKapHOH Oe30macHOCTH MpHU
IKCILTYaTalMUTOCTUHMI] U NIPEAIPUATUI TUTaAHUS.

8.2.2. TunoBbie BONPOCHI JIsl YCTHOTO/TUCHbMEHHOI0 OIpoca

(3 cemecTp)

Tema 1. IlonsTie u nokazaTeiay TOCTHUHUYHOM JEATETbHOCTH

Kakoii moka3zarens TOCTHHUYHON JESITeNbHOCTH O003HAYaeT BO3MOXKHYIO IPOMYCKHYIO
cnoco6HocTh TocTHHULBI TpU 100%-HOM HCIONB30BAaHMM BCEX WHBEHTAPHBIX MECT, KOTOPBIMH
pacrosaraeT rTOCTHHHIIA B IUTAHUPYEMOM KaJeHIapHOM MEPHOL

Yucno mHBeHTapHBIX MecT B roctunuie — 210 mect. [IpomyckHas criocoOHOCTh TOCTHHUIIBI
3a roJl, €CM IHUKJIUYHOCTh IJIAHOBOTO PEMOHTa — 5 JIET, CpedHss MPOAOKUTEIHLHOCTh PEMOHTA
OJIHOTO MHBEHTAPHOTO KOMKO-MecTa — 10 qHel, cocTaBUT

[To kakuM KpUTEpUSIM MOKHO KIacCU(UIUPOBATh TOCTUHUYHBIE PEATPUATHS?

Tema 2 I'ocTHHUYHBIN TPOAYKT KaK KOMILJIEKC YCIIYT.

Kakoe CBOWCTBO  yClIyrm  OTpaXkaeT  CIIO)KHOCTb  JIOCTHIJKEHHUS  CTaHJapTU3aLUN
IPEJOCTABIIAEMBIX yCITYT?

XapaKTepUCTUKaMHU HOMEHKJIATYPbl YCIIYI TOCTUHUYHOTO HMPEANPUATHS SBISIOTCS. .. Bropoi
3Tall Ipolecca pa3padbOoTKU FTOCTUHUYHOTO MIPOIYKTa

Tema 3 IIpaBoBble U HOPMATUBHBIE OCHOBBI TOCTHHUYHOM €STEIBHOCTH.

B kakoM HOpPMaTHBHO-TIPAaBOBOM JOKYMEHTE 3aKperyieHo TpeOoBaHue obecneueHus
COXPaHHOCTHBEIIEH MOCTOSIBIIEB?

Hencrteyromue  «lIpaBuima  mpenocTaBlieHHss TOCTHHHYHBIX — yciayr B Poccuiickon
®denepannny ObUTHYTBEPKIEHBI TocTaHoBNIeHHeM [IpaBurenscrBa PO

Kak Ha3piBaeTCd HOPMAaTUBHO-TEXHUYECKHM JOKYMEHT, YCTAHABIMBAIOLUIUN OCHOBHBIE
TpeOOBaHUS KKA4eCTBY MPOYKIIUU

Tema 4 OpranusaoHHasl CTpyKTypa TOCTUHHUYHOTO MPEATIPUSATHUS.

Uro sBiseTcs XapaKTEPHBIM HEIOCTaTKOM (YHKIIMOHANBHON CTPYKTYpPBHl OpraHu3amuu?
Kaxkoii Tum OCY HOCUT BpEMEHHOU XapakTep?

Kakue mapametpsl BIustoT Ha GOpMHUpPOBAHUE CITYKOBI pUeMa U pa3MeleHus?

Tema 5. MaTepuanbHO-TeXHUYECKas: 0a3a TOCTUHUYHBIX MPEATPUATUI

B roctunmmax kakoi KaTeropuu J0MyCKarTCs HoMepa 06e3 caHy3/10B?

NunuBuayanbHble ceiioBbIe STUCHKH AT XpaHEHUs LIEHHOCTEH TOCTEeH MOJDKHBI OBITh
Jlnst ocHaIeHusT Kakoi KaTeropuu HoMepa KyXOHHOE 000pyI0BaHUE SBIISETCS 0053aTebHBIM

Tema 6 TexHonornyeckuii mporecc OpOHUPOBAHKSI HOMEPOB

ITopsimok u popMa oTKa3a OT OPOHUPOBAHMS YCTaHABIMBAETCS. ..

Bun OponupoBaHMs, IpU KOTOPOM TOCTHHMLA OXMJAET MOTPEOUTENs 0 PacyeTHOro yaca
JTHSI,CIIEIYFOILIETO 3a THEM 3allJIJaHMPOBAHHOTO 3ae3/1a.
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B cmyuae HeCBOEBpEMEHHOrO0 OTKa3a OT OpOHUPOBAHMS, OMNO3JAaHUS WIM He3aes3naa
MOTpeOUTENSI C HETO WM C 3aKa3uuKa B3UMAETCs IiaTa 3a (PaKTUYECKUM MPOCTOH HOMepa (MecTa B
HOMeEpE), HO HE 0oJIee ueM. ..

Tema 7 Opranusanus U TEXHOJIOTUS IPOJaKU TOCTUHUYHOTO MPOAYKTa
MokeT JI TOCTHHHIIA caMa OIPEICIUTh MIEPEUYCHb YCIYT, KOTOPBIC BXOAT B IIEHY HOMepa?
Kakue BUABI YCIYT HCIIONHUTETH 0053aH MPEIOCTABUTh MOTPEOUTENI0 0€3 JOMOTHUTEIHHON
omiatel KoyimyecTBO mpojaykTa (TOBapoOB, YCIYT), KOTOPOE IMPOJABEI] XKeJaeT, MOXKET H CIIOCOOCH
MPEIUIOKUTH JIJIS POJIAXKH HA PHIHKE B TEUEHHWE HEKOTOPOTO MEPUO/Ia BPEMEHH NP OIMPEICICHHON
IIEHE — 3TO...
(4 cemecTp)

Tema 8 TexHonornueckue MpoLecchl PErNCTPALNU, YUETA U BBIIUCKHU FOCTS

MoskeT 1M TOCTHHHUIA Pa3MECTUTh HECOBEPIICHHOJETHEr0, HMEIOUIero Macrnoprt, 0e3
COTPOBOXKAAIOUTUX JIUIL?

JloroBop Ha MpeAoCTaBiICHHE TOCTUHUYHBIX YCIYT 3aKIIOYaeTcss MpU MpeabsBICHUN
OoTpedUTENEM JOKYMEHTA, YAOCTOBEPSIOLIEIO €ro JUYHOCTh, O(OPMIIEHHOTO B YCTAHOBJIEHHOM
MOpsIKEe, B TOM YHCIIE. ..

Kakue 10oxkyMeHThl 00s3aH TpeAbSIBUTb WHOCTPAHHBIM TI'pPakJaHUH IPEACTABUTEISIM
TOCTUHUIIBI JUIS IOCTAHOBKH Ha MUTPAIIMOHHBIN y4eT

Tema 9 Texnonornueckuii nporecc ohopMIEHUS paCu€TOB 32 TOCTUHUYHBIE YCIYTH

MoxeT 1M TOCTHMHMIIA BKJIIOYATh B CUET KJIMEHTA ILIATy 3a pPaHHHUM 3ae3l, COIJIaCHO
«IIpaBunam npepocraBieHusl TOCTUHUYHBIX yciyr B Poccuiickoit ®denepanuny»?

IIpu pa3memenun norpedurens ¢ 0 yacoB 00 MUHYT 1O YCTaHOBJIEHHOI'O PacyeTHOTO 4daca
IUIaTa 33 MPOKUBAHUE B3UMAETCH. ...

MoXeT JIM TOCTUHUIIA OCYLIECTBIATh HAIWYHBIC JICHEXKHbIE pacueTbl U (WIM) pacueTsl ¢
MCIIOJIb30BaHUEM IIJIATEKHBIX KapT 0€3 MpUMEHEHHs] KOHTPOJIbHO-KACCOBOW TEXHUKHU MPHU YCIOBUU
BBIJIa4M COOTBETCTBYIOLIUX OJIAHKOB CTPOTOM OTUETHOCTU?

Tema 10 TexHONOrMUECKN IPOLECC OKA3AHUSI YCIIYTH IUTAHUS B TOCTUHUILIE

C Touku 3peHus BuJa MEHIO MOKHO KJIacCU(PUIMPOBATh Kak....

ITo mpumensieMbIM popMam 0OCTyKUBaHUS TPEANPUATHS MUTAHUS AEATCA Ha: ....

[IpeanpustTe 1nO OpraHU3allMM IHATAHHUS W OTIAbIXA IOCETUTENEN € NPEeIOCTaBICHUEM
OTPAaHUYEHHOTO II0 CPaBHEHHIO C PECTOPAHOM AaCCOPTUMEHTa KYyJIMHAPHOM MPOLYKILHH,

Tema 11 TexHonornueckuit mporecc 00CIyKUBaHUS HOMEPHOTO (POHIA TOCTUHUIIBI

CKONbKO  KaTeropuifi  HOMEpPOB  CYIIECTBYeT  COIJIacCHO  JeHcTByomell  cucteme
KJIacCU(UKAIMUTOCTUHUI] U APYTHX CPEACTB Pa3MEIICHUs?

Howmep muomiaipio He MeHee 75 M2, COCTOSIIMNA U3 TpeX U 0oiee KUIbIX KOMHAT (TOCTHHOM,
CTOJIOBO#i, KaOMHETA M CIIAJIbHK) C HECTAHIAPTHOM IMUPOKOI ABycnanbHON KpoBaThio (200 cm x 200
CM), C TOJHBIM CaHy3JIOM (BaHHA/IyIll, YMBIBAJbHHUK, YHHUTa3) U JOIMOJHUTEIHHBIM TyaJleTOM
OCHOBHOI1 JIOKYMEHT Y4€Ta COCTOSTHHSI TOCTHHUYHOH JIESTETLHOCTH B TEUCHHUE OMPEISIICHHBIX CYTOK

Tema 12 Tex"onorusa mpeaoCTaBJICHUA JOMOJTHUTECIIBHBIX  YCJIYI B TOCTHHHUYHBIX
MPEITPUATHSIX

UcnonauTens mo mpocbk0e morpedutens o0s3aH 0€3 TOMOJHUTETFHON OIJIaThl 00ECTICUHTh
CIIETYIOIINE BUBI YCIIYT .. ..

Vkaxure moaAXoJbl K OpraHu3alviy AJOIIOJHUTEIIBHBIX YCIYr' B OTCIIC VYkaxure BHU/IbI
JOTIOTHUTEIBHBIX YCITYT

Tema 13 AguMannoHHasa AeSITENFHOCTh B TOCTUHHLIE
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K 3penuiiHo — pa3BieKkaTelbHBIM aHUMAIlMOHHBIM HAPaBICHUAM JICATETHHOCTH HE OTHOCST?

Typuctckass yciyra, npyd OKa3aHUM KOTOPOMl TYpUCT BOBJIEKAETCS B aKTHUBHOE JICUCTBUE,
CIIOCOOCTBYIOIIEE €0 PEKPEAIH Ha3bIBACTCS?

KoHeuHol nesibro TYpUCTCKON aHUMAIIUU SIBJISICTCS ?

Tema 14 JlestensHOCTh MO 0OECIIEYEHHIO OE30MACHOCTH MpOoIecca OKa3aHUs TOCTUHUYHBIX
ycIyr

OTBeuaer JM rOCTMHHULA 33 yTpaTy JACHET, MHbIX BAIOTHBIX LIEHHOCTEH, IIEHHbIX Oymar u
JPYTUXPAaroleHHbIX BEUIEH MOCTOsAIb1A?

[IpumeneHne Kakux Mep MPEAYNpPEex ACHHUS U CBOCBPEMEHOHOIO pearupoBaHUs HA JOOYIO
OMAaCHYI0 CHUTYallMI0 C IIeNbl0 MHHHMHU3AIMM PHCKOB M YIIEPOOB BBIBOAUTCS CErOAHA Ha
[JIaBEHCTBYIOIIME MMO3ULIUU Cpelld Mep obecriedeHust 0€30macHOCTH?

Tema 15 Canutapus v TUTHEHA NPEANPUATHN TOCTUHUYHO-PECTOPAHHOM cepbl

Uro sBiIsIETCSI OCHOBHOM 3aj/1a4ueii TUTUEHBI Tpyaa?

Cucrema OpraHM3alMOHHBIX, CAHUTAPHO-TUTMEHUYECKUX MEPONPHUITHH, TEXHUYECKUX
CPEJIICTB U

METOJIOB, MPEIOTBPALIAIONINX WM YMEHBIIAIOIIUX BO3JEHCTBHE HAa paOOTAIOUIMX BPEIHBIX
MIPOU3BOJICTBEHHBIX (PAKTOPOB 3TO —

Ha kakom paccrosHMM OT JKWIBIX JOMOB, IUIOIIAJOK JUIsi WP M OTIbIXa JOJDKHA
pacroaratbCAIUIONmaIKa MyCOpOCOOPHUKOB?

8.2.3. TunoBbIe TeCTOBLIE 3aJaHUS 10 TEMaM

1. Pacuer nokazareneit 3¢)()eKTUBHOCTH TOCTUHUYHOMN J1€ATEILHOCTH
3anonHeHue OJaHKOB OpOHMpOBaHMS Ul HWHAMBHYaJlOB, KOMIIaHUH,
TypareHTCTB HONEPaToOpoB

Pacuet Tapuda Homepa

3aroHeHNE PEruCTPANMOHHBIX IOKYyMEHTOB TOCTS

PacueT HOpMBI BEIpaOOTKH 110 YOOpPKE HOMEPOB B CMEHY Ha OJHY TOPHUYHYIO
Pa3paboTka KOHTPOJIBHON KapThl IPOBEPKU padOThl TOPHUYHOMN

Pa3paboTka aHMMALMOHHON POTPaMMBI

TBopueckoe 3amanue «Pa3paboTaTh TEXHOJOTMYECKMH CTaHIapT OpOHHPOBAHUS
(perucTpanyu,npe1oCTaBICHUU YCIyT MUTaHUS U T.J1.)»

9. Cocranenue rioccapus 0 TEMaM JTUCIHTLTHHBI

10. CocraBnenue oubnuorpaduu o TeMam AUCIUILTUHBI

N

NG~ W

8.3. TumoBble KOHTPOJIbHBbIE 3aJaHUs WM HHbIE MaTepHadbl I TPOBedeHHUs
MPOMEXYTOYHOM ATTECTAIIUA

dopma MpoBeACHUS MPOMEKYTOYHOM aTTeCTallMd MO JUCHUIUIHHE: dK3amen/ 3auem (o
Pe3YIbmamam HaKkoOnumeibHo20 peiumunea Uiy 6 (hopme KOMNbIOMEPHO20 MeCMUpO8aHusl).

Yemuo-nucomennas gpopma no s3x3amenayuoHHbIM Ouiemam npeonosazaemcs, KaKk npasuio,
0151 COa4U aAKaA0eMU4ecKoll 3a00JIHCEHHOCTIU.

IlepeyeHb BONIPOCOB U 3aIaHUM 1JIA OATOTOBKH K 3a4eTy
(TIK-2: UTIK-2.1 - UTIK-2.4; TIK-4: UTIK-4.1 - UTIK-4.4)

['ocTuHMYHAs 1€ATEeIbHOCTh: MOHITHE, CPepa, YHaCTHUKH.

TexHOoIOrHUYECKHil porece 00CTy>KUBAHHSI B TOCTUHUIIE.

OcoOeHHOCTH 00CITYKHBaHUS JI€JOBBIX TYPUCTOB

Ocob6ennoctu oocmyxuanus VIP-rocreii.

OcobeHHOCTH 00CTY’)KUBaHHS TOCTEH C OTPaHMYCHHBIMU BO3MOYKHOCTSIMH 3/JOPOBBSL.

arLONOE



S

25

Oco0eHHOCTH 00CTyKUBaHUS TOCTOSTHHBIX TOCTEH.
[Toka3zareny, XxapaKTepU3yIOIIUEe TOCTHHUYHYIO e TeIBHOCTD.
[onsiTHe ycimyra, XapakTepHUCTHKA YCITYT.

OCc0OCHHOCTH TOCTUHUYHBIX YCIYT.

. IonsTie u cnenuduka NpoayKTa HHAYCTPUH FOCTEIPUIMCTBA.

. CTpyKTypa 1 ypOBHM FOCTUHUYHOI'O IIPOAYKTA.

. IIpogykToBasi HOMEHKJIaTypa TOCTUHHULIBI.

. Texnonorus pa3paboTKy HOBOIO FTOCTUHUYHOTO IPOJIYKTA.

. IIpaBoBO€E perynupoBaHue rOCTUHUYHON JEATEIBHOCTH.

. Crannaptuzanus u cepTuduKanys roOCTHHUYHON JAeATeIbHOCTH.

. CtpykTypa ynpaBiaeHUsl TOCTUHUYHOIO IPEIIPUSITHS.

. Buipl OpraHu3aniOHHBIX CTPYKTYP YIIPABJICHUS.

. Ciy>k0OBI TOCTUHUIBI, UX (DYHKIIUH U TIPUHIUIIEI PAOOTHI.

. CocraB MarepranbHO-TEXHUYECKON 0a3bl TOCTHUHUIIBI.

. 'ocTHMIIa KaK OOBEKT IPOEKTUPOBAHUSI U CTPOUTEIILCTBA.

. Ilpeumy1iecTBa ¥ HeIOCTaTKU OBEPOYKHHTA.

. Ilokazatenu u cnocoObl OPOHUPOBAHUS.

. InTepHeT-OpOHUpOBaHUE TOCTUHUYHBIX YCIYT.

. AHHYnMpoBaHue OPOHUPOBAHMUSL.

. ABTOMaTH3anus npouecca OpOHUPOBAHUS.

. IlonsiTve u npuHIMNI pabOThl KOMIIBIOTEPHON CUCTEMbI OPOHUPOBAHMUSL.
. XapakTepucTuka 3apyoekHbIX IHTepHeT-CuCTeMbl OpOHUPOBAHUS.

. Poccuiickue cucrembl UHTEpHET-OpOHUPOBaHUS, TPOOIEMBI UX PA3BUTHSL.
. @aKkTOpHl, BAUSIOLINE HA BBIOOP TOCTUHUIIEH CUCTEMbI UHTEPHET-OPOHUPOBAHUSI.
. IIponiecc opranu3zanuu npoaax rocTHHUYHOTO IPOAYKTA.

. Buapl kaHanoB npoaax.

. XapaKTepUCTUKA KOPIIOPATUBHBIX KJIMEHTOB TOCTUHMIIBI.

. Tapupbl B rocTuHUYHOM OU3HECE.

. YIipaBiieHUE JOX0JJaMH1 B TOCTUHUYHOM OM3HECe.

. IIpuem u peructpanus rocTei.

. ITacriopTHO-BU30BBIE (POPMATBHOCTH.

. OcoOGEHHOCTH perucTpalii HHOCTPAHHBIX TOCTEH.

. IlpaBuna paboTsl ¢ *HPOPMALIMOHHOM 0a301 JAHHBIX TOCTUHMIIBI.

. Crangapt o0ciyKMBaHHsI aIMUHUCTPATOPOM FOCTUHUIIBL.

. Iopsinox oopmiieHHsI CUETOB 3a MPOXKUBAHUE U JONOJIHUTENbHBIE YCIYTH, BUJbI

pacyeToB CIPOKUBAIOIIUMH.

Ilepeyenb BONIPOCOB U 3alaHUM 1JIS1 IOATOTOBKH K IK3aMEHY
(TIK-2: UTIK-2.1 - UTIK-2.4; TIK-4: UT1K-4.1 - UTIK-4.4)

[lpumeHeHne ONaHKOB CTPOTOM OTYETHOCTH TIPH  pacderax 3a MPOXKHBAHUE U
JIOTIOJTHUTEIbHBICYCITYT .

[Topsiiok Bo3BpaTa AEHEKHBIX CYMM T'OCTSIM.

OCOOEHHOCTH PerucTpau TyYpUCTCKUX TPYIIIL.

IIpaBoBOE perynmpoBaHue pacyeToB B cepe TOCTHHUIHOTO OH3HEca.

[TocnenoBaTenbHOCTD BBIMUCKU M PACYETOB C TOCTEM.

XapakTepuCcTUKa HWCTOYHHKOB JIOXOJOB CIY)XObl THTaHWsI B TOCTHHHUIIE (OCHOBHOMW
pecTopaH,BeuepHuUil pecTopaH, 1006u-6ap, kade).

Texnomorust obcimykuBaHHS TOCTel B pecTopaHe (BCTpeda, pa3MeENIeHHE, NMPHEM 3aKasa,
BBINTOJIHEHHE 3aKa3a, pacyer).

Opranuzanys MUHU-0apoOB B HOMEpax.

OO6cnyXMBaHKE IETOBBIX MEPOIIPUATUI U OAHKETOB.
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OO0cnyXUBaHHE MEPOTIPHUSIITHIA BHE OTEJIS.

THIbI pecTopaHHOTO CepBHUCa.

OcHOBHBIE CTIOCOOBI 1TO1aYU OO ¥ HAITUTKOB.

TpeboBaHws, IPEABSBISEMbIC K METPAOTEIO U OHUIIHAHTAM.

MeToap! opranu3anuu Tpyaa opuIruaHToB, rpa@uku padoTHI.
[ToaroToBka CTONIOBOTO OEIIBSI, MOCY B, TPUOOPOB.

CepBupoBKa cToJja.

Ha3naueHue 1 NPUHIIKAIIBI COCTABJICHUE MEHIO PECTOPaHa.

Bupl MEHIO U MX XapaKTEepUCTHKa (CeT-MeHI0, MeHIo alacarte, koMOMHHPOBAaHHOE).
Pa3paboTka MeHI0, (haKTOpBI, YYUTHIBAEMbIC TIPU TUIAHUPOBAHUU MEHIO.
OdopmieHne MeHIo.

DJIEKTPOHHOE MEHIO.

TexHOMOoTUsI COCTABJICHHUS KAJIbKYJSIMOHHOTO pacyeta (KApTOUYKU) U OINpEAesICHHE

POJAXKHOMIIEHBI 0110 /1a.

KomnbroTepHble IporpamMmbl, HCTIOIb3YEMBbIE ITPU KAIbKYJISUU OO/,
Oco0eHHOCTH KOPPEKTUPOBKH 1IEH U ACCOPTUMEHTA MEHIO.

OyHKIMOHATBHAS OpTaHU3aIMsl 3aHUS TOCTUHUIIBI.

BHYTpUTrOCTHHUYHBIE KOMMYHUKAIUU.

biiox nomeneHui )KuIoN rpymisl.

TexHuueckoe 00cTyKUBaHUE 3aHHUS TOCTUHUIIBI.

[Topsimok yOopku 00111€CTBEHHBIX TOMEIIEHUN TOCTHHHITBI.

Kareropuu HOMepoB, UX XapaKTEepUCTUKA U TPEOOBAHUSI, IPEIbABISIEMbIC K HUM.
XapakTepucTUKa 30H HOMEPA, UX pa3MelIeHUe U 000py10BaHUE.

Bunbl yoopku HOMepoB (TeKyl1lasi, ocjie Bble3/1a, TONOIHUTENbHAs, TeHEPATIbHAas).
[TocnenoBarenbHOCTh YOOPKH HOMEpA.

[Tpoaykuust ”HAUBUAYAIBHOIO MOJIb30BaHUS B TOCTUHULIAX, KOMIUIEKTALlUS HOMEpa.
3a0bIThIE KIIMEHTAMU Beln: 0OopMIICHHE, XpaHEHHE U BO3BpPaT.

Y06opouHble MaTepuabl, TEXHUKA, HHBEHTAPb.

['paduku BbIxoma Ha pabOTy MepcoHana CIyKObl OOCIYXMBaHHS HOMEPHOTO
TOCTHHHUIIBI.

OCHOBHBIE TEXHOJOTHUECKHE JIOKYMEHTBI CIYKObl OOCIYKMBaHHSI HOMEPHOIO
TOCTHHHUIIBI.

KonTponb kauecTBa yOOpKH.

Opranu3zanys 1 TEXHOJOTUS 3KCKYPCHOHHOTO 00JIy>KMBaHUsI B TOCTUHUIIE.
Opranuzanus ¥ TEXHOJIOTUSI KOMMYHAJIBHO-OBITOBBIX YCIIYT B TOCTHHHIIE.
Opranu3zanys 1 TEXHOJIOTUS CIIOPTUBHO-03/10POBUTENBHBIX YCIIYT B TOCTHHHUIIE.
Opranuzanus 1 TeXHOJIOrusl Ou3Hec-00CTyKUBAaHUSI B TOCTUHULIE.

Tumnosnorust aHuManuu 1 ee PyHKIUH.

['ocTuHUYHAS aHUMAIHS: IOHSATHE, OCHOBHBIE L€ U OCOOCHHOCTH.
AHMMaIMOHHAs CITy>k0a TOCTUHHMIIBL: 3a/1a4U ¥ (PYHKITUH.

HudpactpykTypa rOCTUHUYHOW aHUMAIIHH.

Jlerckas aHuManus B TOCTUHHIIAX.

Mertoapbl co3gaHusi aHUMAllMOHHOM MPOrPAMMBI.

Byl aHMMAIMOHHBIX TIPOTPAMM.

CtpyKTypa, aropuT™, COAEpKaHNe aHUMALIMOHHON TPOTrPaMMBI.

Opranu3zanys 1 NpoBeIeHne AHUMallMOHHOTO MEPOIPUSITHS.

CucTteMHBIH MOX0 K 00ecreueHnIo 0€30MacHOCTH COBPEMEHHON TOCTUHHUIIBI.

donma

donma

Ponp genoBedeckoro daktopa B o0ecnedeHun 0e301macCHOCTH COBPEMEHHON TOCTHHUIIBI.

Cucrema HpOTHBOHO)KapHOﬁ 3alllUThI (CI/ICTCMa HO)I(&pHOfI CHUTHaJIN3alliu,

CHUCTEMA

BU3YaJIbHO 3BYKOBOTI'O OIIOBCHICHHA, CHUCTEMA IMOXKAPOTYUICHUA; CUCTEMa BCHTWIALUHU U

TBIMOYATICHUS, CCTeMa pa30JIO0KHUPOBKU BBIXOOB).
CucreMbl OXpaHHOW CUTHAJIM3ALMU: Ha3HAYEHHE, TOCTPOCHUE.
XapakTepucTuka CUCTEMbI, OTBEYAIOIICH 32 KOHTPOJIb JOCTYIA HA OOBEKT.
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CucTteMbl BHYTPEHHETO ¥ HAPY>KHOTO HAOIIOICHHUSI.

Cucrema 3amuThl THGOPMALIUH.

TexHonormueckoe 000pya0BaHUE U O€30MaCHOCTD IPHU €T0 UCTIOIb30BAHUH.

TpeboBaHMs1 6€3011aCHOCTH IPU OKA3aHUU JTOTIOJIHUTEIbHBIX YCIYT.

Oxka3zaHue MEeIUIIMHCKOM IOMOIIM B TOCTUHUIIAX.

TexHomnorus o0ecrieyeHus 6€30MaCHOr0 XpaHEHUs BELIeH PO’KUBAIOLIHX.

IIpuMeHeHne YKOIOTrNYECKUX TEXHOIOTUI 1)1 TOCTUHUYHOIO MPEATIPUSITHS.

[TonsitTue o canmrapuu u rurveHe. CounuanbHas 3HAYUMOCTb TUTMEHHYECKOM HAyKM M
IIPaKTUKHU.

TpeboBaHMs CaHUTAPHO-3IUAEMUOIOTHYECKOTO 3aKOHOJATENbCTBA, IMPEABABISIEMbIE K
CpencTBaM pa3MeELICHUS.

KoHTpons 3a  BBHIIOJIHEHMEM  CAaHUTAPHO-3IHIEMHOJOTMYECKOTO  3aKOHOAATENbCTBA.
OTBETCTBEHHOCTH 32 HApYLIEHHE CAHUTAPHO-3IIUIEMHOIOIMYECKOTI0 3aKOHO1aTENIbCTBA.
['uruennyeckas xapakTepUCTHKA OKPYKAIOLIEH CPeNbl.

AnMMeHTapHO-3aBUCHMBbIE 3a00JIEBaHUs U UX NMPO(UIAKTUKA HA NPEIIPUATUIX UHIYCTPUU
roCTENPUUMCTBA.

I'urneHnyeckue OCHOBBI NPOEKTHUPOBAHWS M CTPOUTEIBCTBA TOCTHHMIL M IPEANPUITHU
IIUTaHUS.

['uruennueckue TpeOOBaHUS K MaTepuaiaM, UCIOJIb3YEMbIM JUIsl U3TOTOBJIEHUS KYXOHHOU U
CTOJIOBOM IOCY/IBI.

I'uruena Tpyna v NpOU3BOJICTBEHHAS] CAHUTAPHUS.

[lpaBuna TexHUKH O€30MACHOCTH, OXpaHbl TpyJdaul MOXKAPHOH OE30MaCHOCTH IpH
IKCIUTYaTalMUTOCTUHMUI] ¥ IPEANIPUATUI TUTaHUSA

IIpuMepHBIii TeCT MPOMEKYTOYHOM aTTeCcTANMHU (3a4eT)
(TIK-2: UTIK-2.1 - UTIK-2.4; T1IK-4: UT1K-4.1 - UTIK-4.4)

B kxakoM HOpPMaTMBHO-IIPAaBOBOM JIOKYMEHTE 3aKpeIUIeHO TpeOoBaHHE oOecredeHus
COXPAaHHOCTH BEILEN NOCTOSIIBLIEB?

HerictByromue «l[IpaBuna npenocraBieHus TOCTUHUYHBIX yciyr B Poccuiickon @enepanuny
ObUIM yTBEpKIeHbI nocTaHoBieHneM [IpaButensctBa PO B...

Kak Ha3pIBaeTcs HOPMAaTUBHO-TEXHUYECKUNA JOKYMEHT,  YCTaHABJIMBAIOIIMA  OCHOBHBIE
TpeOOBaHUS K KaUeCTBY MPOAYKIIUH

Uro sBisieTcs XapakTepHbIM HETOCTAaTKOM (DYHKIIMOHAJIBHOM CTPYKTYpPBbI OpraHu3anuu?
Kakoii Tunmn OCY HOCUT BpeMEHHOM XapakTep?

Kakue nmapameTpsl BIUSAIOT Ha (OPMHUPOBAHUE CIYKOBI IpUEMa U pa3MeleHuUs ?

B roctunuax kakoi kaTeropuu JonyckaroTcs HoMepa 6e3 cany3aoB?

NunuBunyanbHbie ceii(oBBIE SYSHKHU TSl XpaHEHUs IIEHHOCTEN TOCTEH JTOKHBI OBITS ...

Jnis ocHaleHus Kakoi KaTeropuyu HoMepa KyXOHHOe 000pyJOBaHUE SIBIISIETCS 0053aTeNbHBIM
[Topsimox u opma OTKa3a OT OPOHUPOBAHHUS YCTaHABIUBAETCH. ..

Bun OponupoBaHMs, MpU KOTOPOM TOCTHHHUIA OKHMJAE€T MOTPEOUTENS 10 PacYeTHOro vaca
JTHS, CIIEAYIOLIETo 3a JHEM 3allJIaHUPOBAaHHOTO 3ae37a?

B cinyyae HecBOeBpeMEHHOro OTKa3za OT OpOHMpOBaHMS, OMNO3/JaHUS WIM He3aesna
NOTPEOUTENS C HErO MM C 3aKa3zuyMKa B3WMaeTcs IjaTa 3a (akTUYeCKUd MpOCTOM HoMepa
(MecTa B HOMEpE), HO HE OoJiee ueM. ..

Mo3keT 1 TOCTUHHIIA caMa OIPENIeIUTh [epeueHb yCIyT, KOTOPhIE BXOAAT B LIeHY HoMepa?
Kakue BubI yCIIyr UCIOIHUTENb 0053aH MPEIOCTaBUTh NMOTPEOUTEN0 Oe3 JTOTMOIHUTETbHON
OTLJIaThI

KonnyecTBo mponaykra (TOBapoB, YCIyr), KOTOpPOE MPOAABEL KEJIAET, MOXKET U CIIOCOOEH
NPeUIOKUTh JUIsl TPOJaKW Ha pPHIHKE B TEYEHHE HEKOTOPOro Iepuojia BPEMEHU IMpu
OIIPEEIIEHHON LIEHE — 3TO....

[Tpu rapanTUpOBaHHOM OPOHUPOBAHUN OPOHb AHHYJIUPYETCS MPHU OMO3JAHUH IOCTH ...

B ciydae 3anepxku Bele3ia moTpeOutens Ha cpok oT 12 1o 24 yacoB mocie pacyeTHOro yaca
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TuIaTa 3a MpoXKMBAHUE B3UMAETCs
Kakoll W3 BapuaHTOB NOJATBEPXKIEHUS TapaHTUPOBAHHOTO OpPOHUPOBAHMS SIBISETCS JUIS
TOCTHHHMIIBI HanOoJiee MPEaIOYTUTEIbHBI

['pynnoi KIMEHTOB MPU3HACTCS:

A6GpeBuarypa npunstas B roctunnynom ousnece LC (Latecancellations) o3nagaer
[TucbMO-IOATBEPKICHUE HErapaHTUPOBAHHOIO OPOHHMPOBAHUS JOJDKHO COJIEPHKATh:
YCTaHOBUTH  NPABWIBHYIO  IIOCJIEOBATEIbHOCTh  JACUCTBUM  COTPYJHUKA  OTHENa
OpoHMpOBaHUS HpU paboTe C NUCbMOM Ha BHECEHHWE HM3MEHEHHH B paHee O(OPMIIEHHYIO
OpoHB:

OTka3 KiIMeHTa OT 3apaHee 3a0pOHUPOBAHHOTO HOMEpA Ha3bIBAIOT

VYkaxxure rnokazaTeau OpOHUPOBAHHUSA:

Vkaxure Kyaa 3akiaablBaeTcsi MNpHOBUIL 3a TOCEJNEHHE TOCTS B TOCTHHHILY, €CIH
OpOHMpPOBaHUE IPOU3BEACHO Yepe3 Typoreparopa:

[To xakomy 1OTOBOPY (pripMa rapaHTHPYET MOJTHYIO OIJIATYy BBIACISIEMON KBOTHI MECT:
BeiGepuTe 13 mpeioxkeHHOro CIKCKa OIMOKH orepaTropa 1o OpOHUPOBAHHUIO:

VYkaxure TpeOOBaHMS, IPEABSIBISEMbIEC K IEPCOHATY TOCTUHUIIBL:

Kakass nedTesbHOCTh MpearnoiaraeT MpOBEACHUE MAapKETHHIOBBIX HMCCIEIOBAHUN M Ha HUX
OCHOBE - pa3pabOTKy CTpaTerMd U NPOrpaMMy MEpONpPHUSITHHA, KOTOpPbIE HCIIOJIB3YIOTCS C
[ENbI0 TIOBBIICHUS TPOU3BOIUTEIBLHOCTH TOCTHHUYHOTO Om3Heca M A(PQPEKTUBHOCTH
YZIOBJIETBOPEHUS MOTPEOHOCTH KOHEYHOI'O IOTPEOUTENs - TypucTa?

IIpumepHbIe BONPOCHI TECTA 1JI HTOTOBOI0 TECTUPOBAHUS (IK3aMEH)
(TIK-2: UTIK-2.1 - UTIK-2.4; T1IK-4: UT1K-4.1 - UTIK-4.4)

Kakoll mnokaszarenb TOCTUHMYHOW JEATEIBHOCTH 0003HA4YaeT BO3MOXKHYI IPOIYCKHYIO
cnoco0HoCcTh TocTHHUIBI TTpr 100%-HOM HCTIONB30BaHIH BCEX MHBEHTAPHBIX MECT, KOTOPBIMHU
pacrosaraeT roCTHHHIA B IUNTAHUPYEMOM KaJIeHIapHOM IIEPHOL

Uucno uHBEHTapHBIX MecT B rocTuHUIEe — 210 mecT. [IponyckHas crmocoOHOCTh TOCTUHUIIBI 32
roJl, €CJIM MUKIMYHOCTh MJIAHOBOTO PEMOHTA — 5 JIeT, CPEeIHss MPOJODKUTEIIBHOCTE PEMOHTA
OJIHOTO MHBEHTApHOT0 KOMKO-MecTa — 10 qHel, cocTaBUT

[To KakuM KpUTEPUAM MOKHO KJIacCCU(PULIMPOBATh TOCTUHUYHBIE TPEIIPUATH?

Kakoe cBOMCTBO yCIIyru OTpa)kaeT CII0KHOCTh JOCTHIKEHUS CTaHAAPTU3ALMH IIPEIOCTaBISEMbIX
ycayr?

XapakTepuCTUKAMH HOMEHKJIATYPbl YCIIYT TOCTUHUYHOTO IPEAIPUATHUS SBIISIIOTCS. . .

Bropoii atamn nponecca pa3paObOTKu TOCTUHUYHOTO MPOJYKTA. . .

MoxeTr M TOCTMHHUIIA pa3MECTUTh HECOBEPIIEHHOJETHEro, HMEIOIIEro MacmopT, 0e3
COTIPOBOXKIAIOITUX JIUIT?

JloroBop Ha mNpeNOCTaBIEHHE TOCTMHUYHBIX YCIYr 3aKJIIOYaeTCsl NPHU  IPENbABICHUU
noTpeduTeNneM  JIOKYMEHTa,  YJOCTOBEPSAIOIIET0 €ro  JIMYHOCTh, O(OPMIIEHHOTO B
YCTaHOBJICHHOM IIOPSZIKE, B TOM YHUCIIE. ..

Kakne 1OKyMEeHTHI 00s13aH TPEIbsIBUTH HMHOCTPAHHBIM TIpaKIaHUH IPEICTaBUTENSIM
TOCTUHUIBI JUIS TOCTAHOBKYM Ha MUTPALIMOHHBIN y4eT

MoxeT nM TOCTHHMIIA BKJIOYATh B CUET KJIMEHTA IUIaTy 3a pPaHHUM 3ae3l, COTJIACHO
«IIpaBuitam ipeoCcTaBICHIS TOCTHHHYHBIX YCIyT B Poccuiickoit Deaepanmmy»?

[Tpu pasmeniennn norpedburens ¢ 0 gyacoB 00 MUHYT 10 YCTaHOBJIEHHOTO PAaCYETHOrO Haca
iaTa 3a IPOKUBAHUE B3UMAECTCA. . ..

MoskeT nu TOCTHMHHUIIA OCYILECTBIATh HAJIMYHBIE JEHEXKHBIE pacueTbl U (WIM) pacueTsl C
HCIIOJIb30BaHUEM IUIATEXKHBIX KapT 0e3 MPUMEHEHHS KOHTPOJIbHO-KACCOBOW TEXHUKH IpH
YCIIOBUH BBIJIJa4M COOTBETCTBYIOLIMX OJAHKOB CTPOTOM OTYETHOCTU?

C Touku 3peHus BUAa MEHIO MOKHO KJIacCU(UIIMPOBATH KaK. ...

[To npumensieMbIM hopMaM 00CTYKUBAHUS TPEANPUATUS TUTAHUS JIEJIATCS Ha: .. ..
[Ipeanpustie NO OpraHM3alMM NUTaHUS W OTIbIXAa ITOCETUTENEN C MPEeJOCTABICHUEM
OTPaHMUYEHHOI0 II0 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA KYJIWHApHOW MPOAYKLUH,



16.

17.

18.
19.
20.
21.
22.
23.

24.
25.

26.

27.
28.
29.

30.

CKOJIBKO KaTeropuii HOMEPOB CYIIECTBYET COTJIACHO JCHCTBYIOIICH cUCTeME Kiaccuukammuu
TOCTUHUIL ¥ IPYTHX CPEJICTB Pa3MEICHUS

Homep miomanpio He MeHee 75 M2, COCTOSIINNA U3 TPEX U 0oJiee KWIBIX KOMHAT (TOCTHHOM,
CTOJIOBOM, KaOMHETA U CHIAIbHU) ¢ HECTAaHAAPTHOHN MUPOKOH JBycHalbHOM KpoBaThio (200 cmx
200 cM), ¢ TIOJIHBIM CaHY3JIOM (BaHHA/AyIl, YMBIBaJIbHUK, YHHTa3) WU JONOJTHHUTEIbHBIM
TyaJeTOM

OCHOBHOM JJOKYMEHT y4e€Ta COCTOSIHHMSI TOCTHHUYHOM JIEATEIbHOCTH B T€UEHHUE OIpeIeICHHbBIX
CYTOK

Hcnonuutens mo npockdbe morpedutens o0si3aH 0e3 JAOMOJHUTENIBHON OIUIaThl 00eCIeYTh
CJEAYIOLIUE BUABI YCIIYT. . ..

YKaKuTe MOAXOABI K OPTaHU3alNU JOMOTHUTEIBHBIX YCIYT B OTENE

VYKaXuTe BUJIbI JJOTIOJHUTEIbHBIX YCIIYT

K 3penwuiHo — pa3BiekarebHbIM aHUMAIIMOHHBIM HAIPABICHUSM JIEATETHHOCTH HE OTHOCST
Typuctckas yciyra, Ipu OKa3aHUU KOTOPOH TypUCT BOBJIIEKAeTCS B aKTHBHOE JEWCTBUE,
CIOCOOCTBYIOIIIEE €TI0 PEKpeallii Ha3bIBACTCS

KoHneuHo# 11e7b10 TYpUCTCKON aHUMAIIUH SBIISETCS

OTBeyaeT JIn TOCTHHHMIIA 32 YTPaTy ACHET, WHBIX BAIIOTHBIX IIEHHOCTEH, IEHHBIX Oymar u
JIPYTHUX APAroleHHBIX BEIIeH MoCcTosbIa?

[IpuMmeHeHrne KakuX Mep MNPEeAyNpeKIeHUS M CBOCBPEMEHOHOIO pearupoBaHUs Ha JHOOYIO
OMMACHYIO CUTYallMIO C IENbI0 MUHUMHU3AIMU PHCKOB W YIIEPOOB BBIBOJUTCS CETOMHS Ha
[JIaBEHCTBYIOIINE MMO3UIIMU Cpeau Mep oOecrieueHust 0€30MacHOCTH?

Otenb OTBEUAST KaK XPaHUTEINb 3. .

Uro siBNsieTCsS OCHOBHOM 3a/1aueii TUTUeHBI TpyAa?

CucreMa opraHU3allMOHHBIX, CAHUTAPHO-TUTUCHUYESCKUX MEPOIPHUATHH, TEXHUYCCKUX CPEICTB
U METOJIOB, MPEIOTBPAMIAIONINX WIIM YMEHBIIAOIINX BO3JCHCTBUE HA PabOTAIONIMX BPEIHBIX
MIPOU3BOJICTBEHHBIX (PAaKTOPOB ITO —

Ha xakoM pacCTOSSHUM OT HJIBIX JIOMOB, TUIOIMIAJO0K JJI UTP M OTJbIXA JOHKHAPACIONAraThCs
TJI0IAIKa MYCOPOCOOPHUKOB?






