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1. IEPEYEHb IINTAHUPYEMBbIX PE3YJIbTATOB
JAACHUIIIMHE, COOTHECEHHBIX C IINIAHUPYEMBIMH
OCBOEHMHSA OBPA3OBATEJIbBHOMU ITPOI'PAMMBbI

OBYYEHUA no
PE3YJIbTATAMU

1.1. leab ocBoeHMST AUCHUIIJIUHBI

[{enpro OCBOEHNS TUCHUILIMHBI SIBISETCS:
— (dopmupoBanue y o0ydaromuxcs npodeccCHoHaNbHBIX KOMIIETEHIMIA B 00JIACTH YIPaBICHUS
pecypcamu ¥ IEPCOHAIOM OpraHu3aluid cepsl Typru3Ma U TOCTEIPHUUMCTBA,
— yrayOsjeHue YpOBHS OCBOEHHUS OOydYaroUUMHUCS NpOo(ecCHOHATBHBIX KOMIIETEHIIUH,
HEOOXOUMBIX JJISl pelIeHHs 3a1a4 NpodeCCHOHANTBHON AeITeIbHOCTH.

1.2. llepeyeHb MIaHNUPYeMbIX Pe3yJIbTATOB 00yUeHHS 1O TUCIUITTHHE

Kon n Kon 1 naumeHoBanue IInanupyemsle pe3yabTaThl 00y4eHHsI 11O OcHoBanue (IIC)
HaHMeHOBaHUe HHIAKATOPa JUCIUILTHHE * s
KOMIIETCHIINHA JOCTHKEHUSI KOMIIETEHIIMA npo(beccp[oﬂaﬂ},[—[],[x
KOMIIETeHITHI

ITK-2. Cnocoben k| UIIK-2.1 OcymectBisier 3HaeT: 3aKOHOAATEIHCTBO Poccuiickoit 33.007
YIIPaBICHUIO OLICHKY U IIJIJaHUPOBaHUE ®Denepanyu 0 NpeoCTaBICHUN PyxoBoaurens/
pecypcamu u MOTPEOHOCTEH OPTaHU3AIMA | TOCTUHUYHBIX YCITYT; OCHOBEI YOPaBIIAIOIUN
IIEpCOHAIIOM cdeprl Typu3Ma u OpraHu3anuu IeITeIbHOCTH TOCTUHUL U TOCTUHUYHOTO
opraHu3auii TrOCTENPUUMCTBA B HWHBIX CPEJICTB Pa3MELIEHNS; OCHOBBI KOMILIIEKCa/ceTn
cdepsl Typu3Ma u MaTepHalIbHBIX pecypcax u OpraHu3anuy, IIIaHUPOBAHUS U KOHTPOIIA TOCTHUHHI]
TOCTENPUUMCTBA IepcoHaie JIEATEIBHOCTH IOJYNHEHHBIX; WSR" AnmuHHCTpHD

UIIK-2.2. OcymiecTBisier
IUIAHUPOBAHME TEKYyIIEeH
JIeATENBHOCTH OpraHu3alui
cdepsl Typu3Ma u
roCTCIIpruuMCTBa

UIIK-2.3. OcymiecTBisier
(hopMHUpOBaHUE CHCTEMEI
OWM3HEC-TIPOIIECCOB,
PETIIaMEHTOB M CTAaHIAPTOB
B JICATEIEHOCTH
OpTaHU3AIMIA CPEePBI TYPU3M
U TOCTEIPUUMCTBA
UIIK-2.4. Ucnions3yeT
porpaMMHOe o0ecTiedeHue,
HeoOXxouMoe st
OCYIIECTBICHUS
npodeccnoHambHOMI
JIeSITETIbHOCTH

CIICHHaJIN3NPOBAHHBIC TPOTrPpaMMBI,
HCTIOJIb3YEMBIC B TOCTUHUYHBIX
KOMIUIEKCax

Ymeer: oueHUBaTh U IIJIAHUPOBATH
NOTPEeOHOCTEH AemapTaMEHTOB (CITYKO,
OT/IEJIOB) B MaTepHaIbHBIX pecypcax U
TIepCcoHajie; INIaHUPOBATh TEKYIIYIO
JeATeNIbHOCTD JIEMapTaMeHTOB (CITyk0,
OT/EJIOB) TOCTHHUYHOTO KOMILJIEKCa
Burageer: crparernueckumu u
TaKTHIECKUMH METOJJaMU aHaJIN3a
MOTPeOHOCTH JeTapTaMEHTOB (CITyXxO,
OTI[CJ'IOB) TOCTUHHUYHOI'O KOMIIJICKCA B
MarepualibHbIX PECypcax U IepcoHale;
OCYLIECTBIISITh IUNIAHUPOBAHUE U
OpTaHM3aIMIO IEATEIBHOCTH
JienapTaMeHTOB (CITyk0, OT/IEIOB)
TOCTHHHYHOTO KOMILIEKCA

oBanue oteieii”

[IK-4. Criocoben
OpraHU30BaTh
mpotiecc
00CITyKMBaHMs
norpeouTene
ycIyr
opraHuzanui
chepsl TypusMa u
TOCTEPHUMCTBA
Ha OCHOBE
HOPMATHBHO-
MPaBOBBIX AKTOB, C
YYETOM 3aIpOCOB
notpeouTenei u
MPUMEHCHUEM
KIIMCHTOOPUEHTHPO
BaHHBIX
TEXHOJIOT Ul

WIIK-4.1. Beibupaet u
MPUMEHSIET COBPEMEHHbIE
TEXHOJIOTHUH 00CITYKUBaHHS
rocreu

HIIK-4.2. Opranusyet
KOHTPOJIb 32 BHITIOJIHEHHEM
COTPYJHUKaMH CTaH/IapTOB
obcmyKuBaHUS U
obecrieyeHrEM KauecTBa
MPEIOCTABISIEMBIX YCIYT
NIIK-4.4. PaboTtaer ¢
NPUKJIAAHBIMU U
npodeccroHaNbHBIMA
porpaMMamMH
OpOHMPOBAHHUS U
pe3epBUPOBAHHUS

3HaeT: poJib aJIMHHUCTPATOPA B
MPOJIBMXKEHUH M MAKCUMHU3AIUH TIPOJIAXK U
MPUOBLIH; B TPHOOPETEHUH JOSIILHOCTH
TOCTS K OTEITI0

YMmeer: 3 HEKTHBHO OPraHU30BBIBATH 1
ONTUMU3MPOBATH CBOW pabO4Hii TIPOIIECC;
MPEIOCTABIIATh KAYECTBEHHBIH CEPBUC
Pa3InIHBIM KaTErOPUAM roCTei
Bnajaeer: HaBBIKAMU IJIAHUPOBAHHS
TEKYIIEH AesITeIbHOCTH ACTAapTaAMEHTOB
(city>x0, OTAEIIOB) TOCTHHUYIHOTO
KOMILIEeKCa

33.007
PyxoBoautens/
YOPaBJISAIOMUN
TOCTHUHUYHOTO
KOMITIEKCa/CeTH
TOCTHUHUI]

WSR "Typusm"
WSR" A mMuHucTpup
OBaHHE oTesei"
WSR"Typomneparopc
Kas IeATEIbHOCTD"
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2. MECTO JUCIIATIJIMHBI B CTPYKTYPE OBPA3OBATEJIbHON TPOTPAMMABI

JlcuuIuimHa OTHOCUTCS K YacTH, (POPMUPYEMOI y4acCTHHKAMH 0Opa30BaTEIbHBIX OTHOIICHHIA,
broka 1. Jlucuumivabl (MOysiM) IporpamMmbl OakaaBpuata (uciumuimHa mo BeIOOpY).
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3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI

3.1. O0beM H CTPYKTYpa AUCHMIIJIHHBI

O6mas Tpya0o€MKOCTh AUCIUIUIMHBI cocTaBiser 3 3.e. (108

BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Yyac.), UX pacrpeeicHue Mo

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoemMkocThb, 4ac

O01mas Tpy10eMKOCTb JUCUMIJIMHBI, Yac 108
KontakTHas padora o0yuarommxcs ¢ npenoaaparesieM o BUAAM 32/12
yueOHBbIX 3aHATHH (BCero), B T.4.:
3aHATHS JEeKIHOHHOTO THIA (JICKINH) 8/2
3aHATHUS CEMUHAPCKOT0 THNA (CEMUHAPHI, TPAKTHYECKHIE 3aHATHS, 24 /8
MPAaKTUKYMBI, KOJUIOKBHYMBI U HHBIC aHAJOTHYHBIC 3aHSTHSI)
JagopaTopHbie padoThI - /-
CamocrosTe/ibHas padoTa BCero, B T.4.: 76/94
CaMonoAroToBka o TeMam (pasjesiaM) TUCIUITIIMHbI 76 /94
BrInosnHeHne KypcoBOro NpoeKTa /KypcoBoi paboThl -/-
KouTtpoab (4achbl Ha IK3aMeH, 3a4€T) -/4
IIpomexkyTOUHAs aTTeCTAIASA 3a4er

[Mpumeuanue: -/- 06vem uacog coomeemcmeeHHo 0 O4HOU, OUHO-3A0UHOU, 3A0YHOU GopM

00yuenus

JlMcuuIuIiHa peanu3yeTcs MOCPeACTBOM MPOBEIEHHUSI KOHTAaKTHONW padoThl ¢ 00y4aromUMHCS
(BKJIIOYAs IIPOBEICHUE TEKYIIIETO KOHTPOJIS YCIEBAEMOCTH), CAMOCTOSATENILHOI pab0Thl 00yJaroIHXCsI

u HpOMe)i(YTOIIHOfI aTTCCTalluH.

B nmponecce OCBOCHUA JUCHUINIMHBI MOXKCET MPHUMCHATLHCS JJICKTPOHHOC 06yquI/Ie u

JUCTAaHIIMOHHBIC O6p830BaTeJ'IBHBIe TCXHOJIOTHH.

B mpouecce OCBOCHHMST TUCHMIUIMHBI O0yYaromuecs: 00ECIeYeHbl JOCTYIOM K JJIEKTPOHHOH
nH(}OPMaILMOHHO-00pa30BaTEILHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM.

3.2. Coaep:xaHue AUCHHUILINHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

Il1anupyembie Buasbl yueOHO# padoThI
PE3YILTATLI KonTakTHas pa6ora
OCBOCHMS: =
Ko ]
o DopMbI
° ° = p
dopmMupyemoii 1%} ) = 9 2 g TeKyIero
KOMIETEeHI U U ] = s z 8 5 =
=2 = o Q= KOHTPOJIst
HHIUKATOPbI HanmeHnoBanme paszienoB, TeM o S S E o
= - - = = (HauMeHOBaHHe
JIOCTHIKEHHUSI = = = = e o
o S = = OLCHOYHOI'0
KOMIIeTeHIIHIA = 2 o = = 0 ©
% = = B g 3 Cpe/ICTBA)
S =
= s&| =8| =
= = o
[K-2: Tema Ne 1. CTpyKTypa CONOAYMHEHHS 1/- YcrHbIH/THCH
UIIK-2.1 - Pa0OTHUKOB rOCTUHHUIIBI. MEHHBIH
WIIK-2.4 ompoc.
IIpaxtuyeckoe 3anstue Ne 1. Ctpykrypa 3/1 IIpaxkTuueckas
IK-4: CONIOJYMHEHHS] pA0OTHHUKOB TOCTHHUIIBI. pabora.
WIIK-4.1 CamocTosTenbHas pabora. 9/11
UIIK-4.2
WIIK-4.4
TIK-2: TEMA 2. TpeGoBanusi HOPpMATHBHO-NPaBOBLIX | 1/- Y CTHBINA/TIUCE
UIIK-2.1 - H HOPMATHBHO-TEXHUYECKHX [JOKYMEHTOB K MEHHBIH
WIIK-2.4 AIMHUHUCTPATOPY FOCTHHHIIBI ompoc.
[Ipaktrueckoe 3anstue Ne 2. TpeboBanus 3/1 IIpaxkTuueckas
[K-4: HOPMAaTHBHO-TIPABOBBIX U HOPMATHBHO- paboTa.
UIIK-4.1 TEXHUYECKUX TOKYMEHTOB K aIMUHUCTPATOPY
NIIK-4.2 TOCTHHHUIIBI
HIIK-4.4 CamocTosTenbHas pabora. 9/11
[K-2: TEMA 3. Tpe6oBanust mpodecCHOHAIBEHOTO 1/1 YcTHBIH/THCH
UIIK-2.1 - cranziapra «PaboTHHK 1O pHEMy U pa3MELCHUIO MEHHBII
UIIK-2.4 rocTen» onpoc.




ILnanupyembie

Buapl yueoHo# padoThl

pesybTarel KonTakTHas padora
OCBOCHHUA: =
1ol - g Dopmbl
e Q :"‘; 3} g <9 E g Telcyll)uero
KOMIIETeHIIHH 1 < = z s 55
HHIHKATOPBI HaumenoBanue pasienos, TeM = = 2 =) & ; - KORXDOIH
= - - & (HanMeHOBaHHe
AOCTHACENA = ; ﬁ = = E = OLIEHOYHOI0
KOMIIeTeHIHii = 2 o = o ©
< S = E g el cpencrea)
= S| &8 =
= = &}
Ipaktryeckoe 3anstue Ne 3. Tpeboanus 3/1 [IpakTuueckas
[1K-4: npodeccronansHoOro cranaapra «PaboTHHUK Mo pabora.
UIIK-4.1 IpHUeMy U pa3MeIleHHI0 rocTei»
NIIK-4.2 CamocrositensHas padora. 10/12
NIIK-4.4
IK-2: TEMA 4. BayTpnopranu3alioHHbIE JOKYMEHTEI, 1/- Y CTHBIHA/TIUCE
HIIK-2.1 - perIaMeHTHPYIONIHE ACITEeITbHOCTD MEHHBIH
HIIK-2.4 aJIMUHUCTPATOPA TOCTUHHIIHI. ompoc.
IpaxTryeckoe 3ansTre Ne 4. 3/1 IIpakTuueckas
[K-4: BHyTprOprann3aioHHbIe JOKYMEHTBHI, pabora.
HIIK-4.1 perTIaMEeHTHPYIOMINE AEATENHEHOCTh TecTupoBaHue
UIIK-4.2 aIMUHHACTPATOPA TOCTUHUIIBI. no teMam 1-4
MIIK-4.4 CamocTosTensHas padora. 9/12
[K-2: TEMA 5. TexHOIOTHUECKHE OIIepaIiH, 1/- YcTHBIH/THCH
HIIK-2.1 - BBINOJIHSIEMBIE IMUHUCTPATOPOM I'OCTUHUIIBI MEHHBIN
UIIK-2.4 IIpaxkTudeckoe 3anarue Ne 5. 3/1 ompoc.
TexHonoru4yeckue oneparyy, BhIMOTHIEMbIE [MpakTHyeckas
[TK-4: aJMHHHUCTPATOPOM I'OCTUHUIIBI pabora.
UIIK-4.1 CamocTosTenbHas pabora. 10/12
NIIK-4.2
NIIK-4.4
IK-2: TEMA 6. IIpaBuna oOmenns aiMAHICTpaToOpa 1/- Y CTHBIH/TIUCH
UIIK-2.1 - TOCTHHHUIIBI C KITHEHTAMU MEHHBII
UIIK-2.4 [Ipaktrueckoe 3ansTre Ne 6. 3/1 orpoc.
[IpaBuita oOmIeHNs aIMUHNACTPATOPa TOCTHHHIIBI C [MpakTnyeckas
[1K-4: KJIMEHTAMK pabora.
NIIK-4.1 CamocTosTenbHas pabora. 9/12
UIIK-4.2
UIIK-4.4
[K-2: TEMA 7. CranaapTsl 00CITyXUBaHUSA 1/1 YcTHBIH/THCH
UIIK-2.1 - aJMUHUCTPATOPOM I'OCTUHUIIBI MEHHBIH
UIIK-2.4 [paktuueckoe 3anstue Ne 7. 3/1 ompoc.
CranpnapThl 00CTy)KHBaHUS aIMHHUCTPATOPOM IpakTuueckas
TIK-4: TOCTHHUIIBI pabora.
WIIK-4.1 CamocTosTenpHas pabora. 10/12
NIIK-4.2
NIIK-4.4
[K-2: TEMA 8. KouTpois ucnonHeHus 1/- YcTHBIH/IHCH
UIIK-2.1 - aIMAHHACTPATOPOM FOCTHHUIIBI TOJDKHOCTHBIX MEHHBIH
WIIK-2.4 o0s3aHHOCTEH ompoc.
IIpaxTryeckoe 3ansTre Ne 8. 3/1 [IpaxTrdeckas
TIK-4: KoHTposs ucnonHenus agMUHUCTPaTOPOM pabora.
UIIK-4.1 TOCTHHHIIBI JOJDKHOCTHBIX 00SI3aHHOCTEN TectupoBanue
WIIK-4.2 CamocTosTenbHas pabora. 10/12 | no Temam 5-8
WIIK-4.4
UTOIro | 8/2 -/- | 24/8 | 76/94

[Mpumeuanue: -/- 06vem uacos coomeemcmeenHo 01 O4HOU, OYHO-3A0YHOU, 3A0YHOU POPM

00yuenus




4. METOJUYECKHE YKA3AHHUA IS OBYYAIOIHIUXCHA IO OCBOEHHIO
JUCIHUIIVINHBI

4.1. Oo0mue MeETOAMYEeCKHE  PeKOMEeHIAIHN no OCBOCHHI0 JTHUCIHHILINHEI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JlucuuIinHa peamu3yeTcsi TOCPEJICTBOM IMPOBEIEHUsS KOHTAKTHON PabOThl ¢ 00YyJarOIIMMHUCS
(BKJTFOUAs POBECHUE TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSATEILHON PaboThl 00yJarOIIHXCs
Y TIPOMEKYTOYHOM aTTECTAIIHH.

[Ipu mnpoBeneHnn y4eOHBIX 3aHATAW 1O JIUCHUILIMHE OOECIIEUYHMBACTCS pa3BUTHE Y
00ydJaronuxcsi HABBHIKOB KOMAaH/JHOW pabOThI, MEXJIMYHOCTHOM KOMMYHHMKAIIUH, IPUHSATHS PEIICHUH,
TUIEPCKUX KayecTB (BKIIFOUAsi IPOBEJCHIEC HHTEPAKTUBHBIX JICKIUH, TPYIIOBBIX IUCKYCCH, POJIEBBIX
UTp, TPCHUHTOB, aHAJIN3 CUTYyaIlMi 1 UMUTAIMOHHBIX MOJIEJIEH, Mpeno aBaHue TUCIUILIMHEI B (hopMe
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCUTETOM, B TOM YHCIE C YYETOM PErHOHAIBbHBIX OCOOCHHOCTEH mpodeccHoHaIbHOM
JIeSATEILHOCTH BBIITYCKHUKOB U MOTPEOHOCTEHN paboTomaTesieil).

[IpenogaBanue TUCIUIUIMHBI BEAETCS C MPUMEHEHUEM CIIEAYIOIINX BUIOB 00pa3oBaTeJbHBIX
TEXHOJIOTHi:

-0aNIbHO-PEUMUH208AsT MEXHONO2USL OYEHUBAHUSL,

- DJIleKMPOHHOE 0OyUeHuUe;

- npobemHoe odbyuenue;

- pazbop KOHKPEMHbIX CUMYAYULL;

Jlis OLeHKH 3HAaHUM, YMEHUH, HAaBBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIIETEHIMH IO
TUCITUTUIMHE TPUMEHSETCS OaUIbHO-PESHTHHIOBasS CHCTEMa KOHTPOJS W OIICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OalsIbHO-pEHTHHIOBOM CHUCTEMBI IMOJIOKEHBI MPUHLHUIBI, B COOTBETCTBUU C
KOTOPBIMH (DOPMHUPOBAHHE PEUTHHTA CTYIEHTA OCYIICCTBIIICTCS B XOJ€ TEKYIIETO KOHTPOJIS
ycrneBaeMoCTH. MakcumalibHOe Konn4ecTBo 6amioB B cemecTpe — 100.

4.2. MeToauyeckne yKa3aHMs /Ui OOy4YalOIIMXCA 1O OCBOEHUIO JMCUHUILUIMHBI Ha
3aHATHAX JEKIIHOHHOT0 THIIA
JlexyuonHulii Kypc npeononazaem cUucmemMamu3upo8anHHoe U3N0NCEHUe OCHOBHBIX BONPOCO8
memamuyecko20 niaua. B xooe nexkyuonnvix 3anamuii packpvieaiomcs 6a306ble 60Npochl 8 pamMKaAX
Kadxcoou memol Oucyuniunvl. O0O3HAUAIOMCA KIloUesble ACheKmbl meM, a Makdce O0enaomcs
aKyeHmol Ha Hauboaee CIONACHbIE U BANCHbIE NOJIOJCEHUS U3YUAeMO20 MAMeEPUad.
JIeKMOHHBIE 3aHATHUS IPOBOIATCS B TOTOYHON ayJUTOPUH C IPUMEHEHUEM MYJIBTUMEIUIHOTO
poeKTopa B BUjE yueOHol npezentanuu wim B DMOC yHuBepcurera.
B Xxo00e nexyuonnwvix 3amamuii pexomeHOyemcs KOHCHNEeKMUposauue y4ebHO20 Mamepuand.
Boszmoorcno eedenue KoHcnekma 1ekyuti 8 6u0e UHMe1eKm-Kapm.
Omoenvuvie memuvl npeodnazaromcs 0 CAMOCMOAMENbHO20 U3y4eHUs (KOHCNeKMUpYIomcsi).
Mamepuanvr  nekyuil  AGIAIOMCA  ONOPHOU  OCHOBOU ONsl  NOO20MOBKU  00YUAIOWUXCA K
NPAKMU4ecKuM 3aHAMUAM U BbINOJHEHUs 3A0aHUll CAMOCMOAMENbHOU pabombl, a mMakdice K
MEponpusmuiaM meKkyujeco KOHMpOJIsl YCNeeaemMocmu U NPOMEICYMOUHOU ammecmayuu  no
oucyuniume.

4.3. Meroanyeckue yKa3aHusi Ui OO0Y4YalOIIMXCSl MO OCBOEHHI0 JAUCHHUILUIMHBI Ha
JlabopaTopHbIX padorax
JIaboparopHble pabOThl yU€OHBIM TUTAHOM HE MPEAYCMOTPEHBI

4.4. Meroanyeckue yKa3aHusi Ui OOYYalOIIMXCSl 1O OCBOEHHI0 JAUCHHUILUIMHBI Ha
3aHATHUAX CEMUHAPCKOr0 THNA/ HA MPAKTHYECKUX 3aHATHAX

Ilpakmuyeckue (cemuHapckue) 3aHAMUA NPEOCMABIAIOM CODOU 0emanu3ayuio 1eKYUuoHHO20
meopemuyecKo2o Mamepuaiad, NPo8oOAMcs 8 Yeax 3aKpenieHus Kypca U 0X6amuleéaiom 6ce OCHOBHbIe
pazoenvi. OCHOBHOU (POpMOU NpoBeOeHUss CeMUHApo8 U NPAKMUYECKUX 3aHAMUL  A61Aemcs
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obcydcoenue Haubonee NPOOIEMHBIX U CIONCHLIX BONPOCO8 NO OMOEIbHbIM MeMaM, a MaKice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuli 8 ayOumopHvlx YCi06uUsx.

Ipakmuueckue (cemunapcxue) 3aHAmMus 00Y4ArOWUXCS 0OECNeyU8aom:

- NPOBEPKY U YMOYHeHUe 3HAHUU, NOYYEHHbIX HA NeKYUAX,

- NoJyYeHue YMeHUll U HABbIKO8 COCMABIEHUSL OOKIAO08 U COODWEHUN, 00CYHCOEHUL BONPOCO8
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- N0OBeOeHUe UMO0208 3AHAMULL NO PEelMUH2080U CUCmeMe, CO2IACHO MEXHOI02UYECKOU Kapme
OUCYUNTUHDL.

IpakxmuyecKkue 3aHAMUsL OP2AHUZVIOMCS, 8 MOM YUCTe 8 (opme NPpaKmu4eckol no020MmoeKu,
KOmMopas npeoycmampusaem yyacmue o0y4arouuxcs 6 blNOJIHEeHUU OMOEeIbHbIX dNeMEHMOo8 padbom,
CBA3AHHBIX C OYOYUell npopheccuoHaIbHOU 0esIMmenlbHOCIbIO.

[TpakTudeckasi MOATOTOBKA MPEIyCMATPUBACT BBHIMOTHCHHE BCEX 3aJaHU HAa MPAKTUYECKUX
3aHATHSIX.

4.5. MeToanuyeckne yKa3aHus 10 CaMOCTOSTeJIbHOI padoTe o0y4aromuxcs

CamocrosTenbHas paboTa obecrieunBaeT NOArOTOBKY 00yYaroerocst K ay JMTOPHBIM 3aHSITUIM
U MEPONPHUATHUSAM TEKYIIEro KOHTPOJII M MPOMEKYTOYHOW aTTECTAllMH O M3y4aeMO#l JUCIUIUIMHE.
Pe3ynbrarhl 3TON MOATOTOBKH MPOSBISIOTCA B aKTUBHOCTH OOYYAIOIIErOCsl Ha 3aHATUSX U B KaUeCTBE
BBITTOJIHEHHBIX MTPAKTUYECKUX 3aIaHUH U APYTHX (POPM TEKYIIETO KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKIIFOUYAET:

— uU3yueHue yueOHOU Jumepamypsi no Kypcy;,

— nood2omoska scce, peghepamos, coooujerull, npe3eHmayuil;

— pabomy c pecypcamu HMnmepnem,

—  U3YueHue NPaKmuiecKux Mamepuaios 0essmeabHOCmu KOHKPemHublX NpeoOnpusmuil;

— N0020MOBKY K MeCmupo8anuIo no memam Kypcd.

[Ipu BbIONIHEHWM 3aJaHUN IS CAaMOCTOSATENIBHOM pabOThl PEKOMEHAYETCs MpopadboTKa
MaTepuaoB JEKIUH M0 KaXXA0W MPONHICHHON TeMe, a TAK)KE U3YUCHHE PEKOMEHTyeMOM JINTePaTyphl.

Jnst oOywaromuxcsi mo 3a04HOM (opme o0O0ydeHus caMOCTOsITeNIbHAas paboTa SBISETCA
OCHOBHBIM BHJIOM y4€OHOH NesATETbHOCTH.

Jlna obecrnieueHus: CaMOCTOATENbHOW pabOThl OOYyYaIOUIMXCS HCIOIb3YETCs 3JIEKTPOHHBIM
yueOHbIi Kypce, coznannbiii B OMMOC yHuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanyecKue yKa3aHUs I BHIIIOJHEHUS] KYPCOBOI'0 MPoeKTa / padoThl

KypcoBbie paboThl yueOHBIM IJIAHOM HE MPEIYyCMOTPEHBI.
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5.  YYEBHO-METOIJMYECKOE U HWH®OPMAIIMOHHOE OBECIIEYEHHE
JUCIHUIIVINHBI

5.1. [lepeyeHb OCHOBHOM W JONOJHUTEJIbLHONH Y4eOHOU JHTEPATYPbl, HEOOXOAUMOM JJIs
OCBOEHHUS TUCUUILINHBI

Best muteparypa, BKIIOYCHHAss B JIaHHBIA IEPEUYCHb, IMPEJCTABJICHA B BHJIE SJICKTPOHHBIX
pecypcoB B 3ekTpoHHOM 6ubmmnorteke yauBepcurera (IBC). Jluteparypa, ucrnonbp3yeMas B e4aTHOM
BUJIC, MPEJICTABIICHA B HAy4YHOU OMOIMOTEKe YHHBEpcHTETa B 00beMe He MeHee (0,25 IK3eMIUISIpOB Ha
OJIHOTO O0YyYaroerocs.

OcHoBHast 1uTEpaTypa

1. BeictpoB, C. A.OpraHum3anus TOCTHHHYHOTO Jieja [DICKTPOHHBIM pecypc]: yueo.
nmocoOue Mg CTYJICHTOB BBHICHI. y4ue0. 3aBeleHWU 1o HampasiieHuto moaroT. 43.03.03 "T'octuHuy.
neno" / C. A. beictpoB. - Jlokyment read. - MockBa : ®OPYM [u nap.], 2022. - 432 c. - URL:
https://znanium.com/read?id=391793 (mara obparmienus: 21.12.2021). - Pesxxum gocTyma: st aBTOPH3.
II0JIB30BAaTENEN

2. Borunuera, H. A.IlpaBoBoe obecriedyeHre TOCTUHUYHOU IESATENbHOCTH [ DIEKTPOHHBIM
pecypce] : yue0. mocobue /st By30B 10 HampasieHusM moarot. "T'octunny. aeno" u "Typusm" / H. A.
Borunnea. - Jlokyment read. - MockBa : PUOP [u np.], 2020. - 298 c¢. - URL:
https://znanium.com/read?id=351578 (mara obpamenus: 15.12.2020). - Pexxum goctyna: 1jst aBTOpH3.
MOJIb30BaTENEH

3. Moxaesa, H. I'. Uanyctpus rocrenpuumctBa. [IpaktukyMm [ DneKTpOHHBIH pecypc] : yueo.
nocobue IJs CTYACHTOB BY30B Mo HampaBieHussM mnoarot. 43.03.03 "T'octun. neno", 43.03.01
"Cepsuc", 43.03.02 "Typusm" (xBamudukanus (crenenp) "Oakamasp") / H. I'. Moxaea, M. B.
Kammeuko. - Jlokyment read. - MockBa : @Popym [u ap.], 2020. - 120 c. - URL:
https://znanium.com/read?id=352791 (nmata obpamenus: 13.09.2022). - Pexxum goctyna: 1jst aBTOPH3.
MOJIb30BaTENEH

4. TexHOJIOTHS W OPTaHU3AIMS TOCTHHHYHBIX YCIYT [DIEKTPOHHBIN pecypc] : yuel. : yuel.
nocoOue JuIst BbIcII. oOpa3zoBaHus no HampasieHusMm 43.03.02 "Typusm", 43.03.01 "Cepsuc" / JI. H.
CemepkoBa [u ap.]. - Hokyment read. - MockBa : MHO®OPA-M, 2022. - 320 c. - URL:
https://znanium.com/read?1id=398222 (nata obpamenus: 31.05.2022). - Pexxum moctyna: Ais aBTOpH3.
II0JIB30BaTENEN

5. YuyeOHO-MeTOoaMUeckoe TmocoOue 1o gucnuiuiiHe "lTlpakTukym " AJIMHHHCTpPATOp
TOCTHHUIIBI" [DJIEKTPOHHBIA pecypc|: sl cTyneHToB HampaieHus moarot. 43.03.03 "T'octunwuu.
neno" / IToBomk. roc. yH-T cepBuca (OGI'bOY BO "TIBI'YC"), Kad. "T'ocTenpuuMcTBO U MEKKYIBTYD.
kommyHukarmu" ; coct. M. A. Emenuna. - Jlokyment Adobe Acrobat. - Tomesittu : TIBI'YC, 2019. -
1,68 MbB, 18 c. - URL: http://elib.tolgas.ru/publ/Metod PRAGb BGDGR 25.04.2019.pdf (mara
obpamenus: 21.10.2020). - Pexxum nocTyma: j1s aBTOpH3. TOJIb30BaTeNeH

JlonoJHUTeIbHAS JINTEPaTypa

6. ApOy3oBa, H. IO. TexHomorus u opraHu3anysi TOCTHHUYHBIX YCIYT [DJIEKTPOHHBIN
pecypc] : yae6. mocobue /i By30B 1o HampasieHuio "['octuaud. nemo" / H. 0. ApOy3osa. - 3-e usn.,
ucnp. - Mocksa : Akanemus, 2012. - 42,3 Mb. - CD-ROM.

7. I'aBpunoBa, A. E. JlesTenbHOCTh aJIMUHUCTPATUBHO-XO3UCTBEHHOM CcityxObI [Tekcr] :
yue0. ais By30B 1o HampasieHuto "['octunuy. neno" / A. E. T'aBpunoBa. - Mocksa : Axagemus, 2012.
-256 c. : un.

8. Ixym, T. A. Opranuzanust U TEXHOJIOTUS NMUTaHUS TYPUCTOB [DIEKTPOHHBIN pecypc] :
yue6. mocooue / T. A. JIxym, C. A. Onbiranckas. - Jlokymenr read. - Mocksa : Maructp [u ap.],
2018. - 318 c. : wmm, T1abm. - URL: https://znanium.com/read?id=372078 (mata oOparueHus:
29.12.2020). - Pexxum noctyna: ais aBropus. [lonb3oBareneit

9. KupmmoBa, E. H. MeHemKMEHT TOCTEeNpUUMCTBA [DNEeKTpOHHBIA pecypc]: [yueOl.
nocoOue] /st By30B O CrieruaibHOCTH "MeHemkMeHT opr." crnenuanu3anuu "['OCTHHUY. U TYPUCT.
ousnec", "Cou.-kynbTyp. cepBuc u typusm" u "Typusm" / E. H. Kubimosa, FO. M. Benosepoga. -
Hoxyment read. - MockBa : DPOPYM [u ap.], 2021. - 511 c. : Tabm. - URL:
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https://znanium.com/read?id=398937 (mara obparmenus: 13.09.2022). - Pesxum g0CTyIa: A1 aBTOPH3.
ITonp3oBarenei

10. Jlsmuua, WM. FO. Opranuzanus ¥ TEXHOJOTHsI TOCTHHUYHOTO oOciyxuBaHus [Tekct] :
yue0. as Hav. ipod. oOpazoBanus : yuel. mocodbue st cpel. mpod. 0Opa3oBaHUS MO CHEIHATBHOCTH
"Toctunnu. cepsuc" / U. 1O. Jlanmunanon pex. A. FO. Jlanuna. - 5-¢ u3na., ucnp. u gom. - Mocksa :
Axanemus, 2007. - 208 c. : ui., Ta0IL.

11. Pynenxko, JI. JI. TexHosoruu roCTHHUYHOM jAesiTeibHOCTH [Tekcr] : yueb. mocodue / JI.
JI. Pynenxo, H. I1. OBuapenko, A. b. Kocomnamos. - Mocksa : JlamkoB u K, 2014. - 175 c. : Ta6m.

12. Cnaitp-nexuuu o aucuurumae "Ilpaktukym "AamunuctpaTop roctuHunbl”. TeMbr: 1,
2, 3 [DnexTpoHHBI pecypc]: Mg cryneHToB HampasieHus noArot. 43.03.03 "Toctunuy. peno" /
[ToBosk. Toc. yH-T cepuca (PI'BOY BIIO "TIBI'YC"), [Kad. "Typusm u roctuHudHOE 11€710"] ; COCT.
U. A. Emenuna. - Jlokyment PowerPoint. - TonssatTu : [IBI'YC, 2016. - 34,7 MB, 117 c. : un.. - CD-
ROM.

13. Cko6kun, C. C.llpaktuka cepBuca B  HHIYCTPUH  TOCTCIPHMMCTBA U
Typu3Ma [DnekTpoHHbI pecype] : yueb. mocobue / C. C. CxoOkuH. - JlokymeHnt read. - MockBsa :
Maructp [u np.], 2018. - 493 c. : tabn. - URL: https://znanium.com/read?id=372104 (mara
oOpamenusi: 18.04.2023). - Pexxum noctyna: 1js aBTOPU3. OIb30BATENCH.

14. Copokuna, A. B.Opranmzanus OOCITyXHBaHHS B TOCTHHUIAX M TYPUCTCKHX
KOMIUIEKCax [DIeKTpOHHBIH pecypc]: yueb. mocobue g cpen. mnpod. oOpa3oBaHus 1O
cnenuanbHOCTH "T"ocTrHMY. cepBuc” / A. B. Copokuna. - Jlokyment Bookread2. - Mocksa : Anbda-M
[u aop.], 2014. - 303 c. - URL: http://znanium.com/bookread2.php?book=430064 (nata obGpaiicHwus:
15.10.2020). - Pesxum noctyma: ajist aBTOpU3. MOJIb30BaTeeit

5.2. IlpogeccuonaibHblie 0a3bl JaHHBIX, HHGOPMALMOHHO-CIIPABOYHBbIE CHCTEMBb,
HHTEpPHeT-pecypchl

1. Koncynprantllmoc [OnexktponHslii pecypc]: CrpaBouyHas mpaBoBas cCHCTeMa. - Pexum
nocryna: http://www.consultant.ru/.

2. DnexTpoHHas OuOnMMOTeYHas cucteMa I[lOBOJDKCKOTO TOCYJapCTBEHHOTO YHHBEPCUTETA
cepBuca [DnekTponHsIi pecype]. — Pexxum mocryma: http://elib.tolgas.ru./ - 3arm. ¢ sxpana.

3. DnekTpoHHO-OMOMMoTeYHass cucrtemMa Znanium.com [DnekTpoHHBIH pecypc]. - Pexum
nocrtyna: http://znanium.com/. — 3ar. ¢ skpaHa.

4. DnextpoHHO-OMOMMOTEeuHas cucrema «M3natenbctBo Jlanby [DnekTpoHHbI pecypce]. - Pexum
nocryna: https://e.lanbook.com/. — 3aru. ¢ skpaHa.

5. Hayunas »nsnexktponnas Oubmmoreka eLIBRARY.RU [Onekrponnsiii pecypc]. - Pexum
noctyna: http://elibrary.ru/defaultx.asp. - 3arxa ¢ sxpana.

6. OTtkpbITOE 00pasoBaHue [DICKTPOHHBIN pecypc]. - Pexxum mocryma: https://openedu.ru/. - 3arn
C DKpaHa.

5.3. IIporpamMHoe obecnieyeHue

Nudopmanmonnoe obecrneueHne ydeOHOro mpoliecca IO JUCIUIUINHE OCYIIECTBISETCS C
UCIIONIb30BAaHUEM  CIIEAYIOIIET0 MPOrpaMMHOTO oOecredeHus (IMIIEH3WOHHOTO H  CBOOOIHO
pacIpoCTPaHsIEeMOro0), B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BO/ICTBA:

Ne HauMmeHoBaHHne YcaoBus gocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEH CeTH YHUBEpcUTeTa (JIMIIEH3MOHHBIN 10T0BOP)
2 Microsoft Office U3 BHYTPEHHEH CETU YHUBEPCUTETA (JIMLIEH3UOHHBIH J0roBOp)
3 KoncynsrantlIntoc 13 BHYTPEHHEH CeTH YHUBEpcUTeTa (JIMIIEH3MOHHBIIN 10T0BOP)
4 C10 MOODLE 13 M000# TOUKH, B KOTOPOM UMEETCS IOCTYII K CETH
WHTepHeT (JIMLIEH3MOHHBIN JOTOBOP)



http://www.ecorussia.info/ru
http://znanium.com/
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6. OMUCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA ITIO AUCIIUITJIMHE

[Tomemienust nmpeAcCTaBisAOT co00M ydyeOHbIE ayIUTOPUN NJISl MIPOBENEHUS YUeOHBIX 3aHATHIH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMoOd JUCIMILUIMHBI, OCHAIEHHBIE
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOYUEHUS.

3aHATUSA JIEKIMOHHOIO THMA. Y4YeOHbIE ayAWTOPUHM JUIS 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YyUEHUs, CIIYKAllUMU JIsl IPEICTaBICHUS
yueOHoIi nHopManuu (CTallMOHAPHBIE WK TIEPEHOCHBIE HAOOPHI IEMOHCTPAIIMOHHOTO 000pYI0BaHUS
(IpoeKTOop, APKpaH, KOMITBIOTEP/HOYTOYK), ydeOHO-HArJsaHble MOocoOus (Mpe3eHTAIMu 10 TeMam
JeKIHiA), 00ECIIeYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIlMH, COOTBETCTBYIOIIME NAHHOH NporpaMme
JUCIUTUIAHBI.

3aHATUS CEMUHAPCKOr0 THNA. Y4YeOHbIC AayIWTOPUHM JUIA 3aHATHUH CEMHUHApPCKOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUUYECKUMHU CPEeICTBAaMU O0YUEHUs, CIIYKAIlUMU JJIsl IPECTaBICHUS
yueOHoI nHpopManuu (CTallMOHAPHBIE WK TICPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000pYIOBaHUS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHnass arrecraums. Jlni mnpoBeneHUs NPOMEKYTOUYHOM aTTECTallMM 110
TUCIUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAIEHHBbIE KOMITBIOTEPHOM TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHUS K cetn VIHTepHEeT M obecredeHueM JO0CTyla B 3JIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTEeIbHYI0  Cpelly  yHHMBEpCUTETa  W/UIU  ydeOHble  ayIUTOPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUS.

CamocrosiTesibHast pa6ora. [loMemnenuss [ CcaMOCTOSITENBHOM pabOThl  OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOMKHOCTBIO MOJAKIIOUEHUs K ceTh «VHTepeHeT» U JOCTyloM K
ANIEKTPOHHOM  MH(OpMAIMOHHO-00pa30oBaTeNbHOM  cpele  yHuBepcutTeTa. [ opraHuzanuu
CaMOCTOSITENIbHOM paboThl 00YYAIOIIMXCS UCTIOTIB3YIOTCS:

KOMIIBIOTEPHBIE KJIaCChl YHUBEPCUTETA;

O6ubnnoTeka (Meauasai), UMEroIIas MecTa AJisd 00y4YarouIuXcs, OCHAIIEHHbIE KOMITBIOTEPaMH C
JIOCTYTIOM K 0a3aM JaHHBIX U ceTH VIHTepHeT.

JJIeKTpOHHasi HMH(opMannoHHO-o0pa3oBaTeqbHass cpeaa yHuBepcurera (JQUOC).
Kaxnaplii oOywaromuiics B TEYEHHE BCEro Imepuoaa oO0y4deHHs oOecnedyeH WHIWBUIYaJIbHbIM
HEOI'PaHMYEHHBIM JOCTYIIOM K 3JI€KTPOHHOM MH(OpMAIIMOHHO-00pa30BaTeIbHON Cpe/ie YHUBEpCUTETa
(OUOC) http://sdo.tolgas.ru/ u3 nrobOW TOYKH, B KOTOPOH HMMeeTcs AOCTyNl K HH()OPMAIUOHHO-
TEJIEKOMMYHUKAalMOHHOM ceTH "MHTepHeT", Kak Ha TEpPpUTOPUN YHUBEPCUTETA, TaK U BHE €€.

OUOC ynuBepcuteTa 00€CIeynBaeT:

JOCTyml K Y4eOHBIM IUTaHaM, pabo4yuM mporpaMmMaM JUCIHHUIUIMH (MOAyneil), mporpaMmmam
NPAKTUK, OJJIEKTPOHHBIM Yy4Y€OHBIM W3JIaHUSAM U 3JEKTPOHHBIM 00pa30BaTENIbHBIM pPEcypcam,
YKa3aHHBIM B pab04MX MporpaMMax IUCIUIUTMH (MOIyJei), mporpaMMax MpakTuK;

(dhopMupoOBaHHE AJIEKTPOHHOTO MOPTGOJINO 00yUaIOIIEeToCs], B TOM YHCIIE COXPaHEHHE ero padoT
U OLIEHOK 32 3TH PabOTHI.

B cnyuae peanuzaruu oOpa3oBaTebHON MPOTPaMMBI ¢ TPUMEHEHHUEM JJIEKTPOHHOTO 00yYeHHS,
JTUCTAaHIIMOHHBIX 00pa3oBaTeNnbHbIX TexHonoruit SMOC 1onoaHUTENBHO 00ECTIeYnBAEeT:

¢ukcanuo xoxa oOpa3oBaTEIBLHOrO MpOIEcca, Pe3yIbTaTOB MPOMEKYTOYHOW aTTecTaluu U
pe3yabTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl;

MpOBeJIeHUE YUeOHBIX 3aHATHH, MPOLIEYp OLIEHKH Pe3ylbTaToB 00y4eHHsl, peaau3alns KOTOPhIX
IPEeIyCMOTPEHAa C TPUMEHEHHUEM »JIIEKTPOHHOIO OOYYeHHUs, JUCTAHIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXy YYaCTHUKaMU 00pa30BaTeIbHOrO MpoIecca, B TOM YHCIIe CHHXPOHHOE
(unm) acHHXpPOHHOE B3aUMOJAEHCTBUS ocpeacTBoM ceTH "MuTtepuer".
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[lpu HeoOxomuMocTH pabouas TporpamMma TUCIMILIMHBI MOXET OBITh aJanTHpoBaHa s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3JI0POBbSI, B TOM YHCIIE ISl AUCTAHIIMOHHOTO oO0y4deHus. [l 3Toro Tpedyercs 3asiBIICHHE CTyICHTA
(ero 3aKOHHOTO TMPEICTABUTENS) W 3aKIIOUEHUE TICHXOJIOrO-MEANKO-TIEAArorndecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPaHUYCHHBIMH BO3MOKHOCTSIMH
3M0pOBbs (1O 3asiBIICHWIO OOydaromierocs) a JUisi WHBAJIKMIOB TaKKe B COOTBETCTBUH C
MHAMBUAYaJIbHON IIpOrpaMMoON peaduiauTalui UHBaJIMa, MOT'YT IIPEIaraThCs CIEAyIOIINE BApUAHThI
BOCIIPHSITHS YU4eOHOH HH(DOPMAIMH C YYETOM UX WHAMBHYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHUCJIC C TPUMCHCHUCM SJICKTPOHHOI'O O6y‘-I€HI/ISI 1 AUCTAHIIMOHHBIX TEXHOJIOTHH:

- JUIS JIAIl C HapYIICHWSIMH 3pSHHsS: B NEYaTHOH (GopMe yBeIHueHHBIM mpudTom; B dopme
AJIEKTPOHHOTO IOKYMEHTa; B (hopme aynuodaiina (mepeBoj; yaeOHbIX MaTepHalioB B ayauodopmar); B
neyaTHoH (Qopme Ha s3blke bpaiig; WHIMBUAyalbHBIE KOHCYJIBTAllMM C  TPHUBJICYCHUEM
TH(l)JIOCYpIIOHGpCBOI[‘II/IKa; WHIUWBUIYAJIbHBIC 3aJaHUA U KOHCYJIbTAllUuH.

- JUIS JIMI] C HapyIICHHSMH Cllyxa: B NedaTHOH (opme; B (opMe AIIEKTPOHHOTO JTIOKYMEHTA;
BUACOMATCpHAJIbI C CY6TI/ITpaMI/I; HHIUBUIYAJIbHBIC KOHCYJIbTalun C IMPUBJICYHCHUCM
CYpJIOTIEPEBOUMKA; UHINBUYAIbHBIC 3a]JaHUS U KOHCYJIbTAIIUH.

- JUISL UL C HApYIICHHSIMH OIOPHO-ABUTaTEeNILHOTO ammapara: B IedaTHoil ¢opme; B dopme
AJIEKTPOHHOTO JOKYMEHTA; B popme ayauodaiiia; MHINBUAYaTbHBIC 3a/IaHUSI M KOHCYJIBTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEIACTB) JJIA
TEKYIEI'O KOHTPOJIA YCIIEBAEMOCTH U TPOMEXYTOYHOU ATTECTALIUA

8.1. Onucanme mnoka3zatejel ¥ KpHUTEepHeB OIEHHBAHHUS KOMIETEeHUHH Ha
Pa3JIMYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTUCAHUE IIKAJ OLleHUBAHUS

JIJIs OLlEHKM 3HAHWH, YMEHHH, HAaBBIKOB M YPOBHS C(HOPMHUPOBAHHOCTH KOMIICTCHIIUU I1O
TUCITUIIMHE TPUMEHSETCS OaIbHO-PEHTHHIOBasS CHCTEMa KOHTPOJS W OICHKH YCIEBAEMOCTH
CTYICHTOB. B OCHOBY OaIbHO-pEHTHHIOBOM CHCTEMBI ITOJIOKCHBI HMPHHIHUIIBI, B COOTBETCTBHU C
KOTOPBIMH ()OPMUPOBAHHE PEUTHHTA CTYIACHTA OCYIIECTBISCTCS B XOJE TEKYIIEr0 KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KosmdecTBO O0amioB B cemectpe — 100.

IlIxana oeHKH pe3yJbTaTOB 0CBOCHUSA TUCHUIIINHBI, C(l)OpMI/IpOBaHHOCTH pe3yJbTaToB

00y4eHust
®opma npoBeeHHs IIxanpl OLIEeHKH YPOBHS
MPOMEKYTOIHOM chopMHpPOBAHHOCTH IIIxana oeHKH YPOBHS 0CBOEHHUS JUCHUTINHBI
aTTecTaluu pe3yJIbTAaTOB 00y4YeHusl
VYposueas mkana | 100 6ampHas 100 GanpHas 5-0amnpHas mKama, HeauG GepeHn
OLICHKU nikana, % nikana, % i hepeHpoBaHHast HpOBaHHAsI
KOMIIETEHIIUI OIICHKa/0ajuT OIEHKA
3a4er JIOIIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBEHOY / 2 HE 324TEHO
TTOPOTOBEIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIHHO» / 3 3a4TEHO
70-85,9 «xopormioy / 4 3a4TEHO
MOBBIIIEHHBINA 86-100 86-100 «OTJIIMYHO» / 5 3a4TEHO

Ilo umozam mexyweil ycnesaemocmu CMyOeHmy Mmodxcem OblMb BbICMAGIeHAd OYeHKA NOo
APOMEIICYMOUHOU AMmMeCmayuy 8 COOMeemcmeuu 3a HabpanHelmMu 3a cemecmp o6ainamu (no
HakonumenbHoMy petimunzy). Cmyoenmam, HAOpasuwum 6 xo0e meKyuje2o KOHmpoJis yCnesaemocmu
no oucyunaure om 61 0o 100 6annos u vinorHUSWUM BCe 00sA3amebHble 8UObL 3ANIAHUPOBAHHBIX
VUeOHbIX 3aHAMUL, NO peuleHuro npenoodagameisi 6e3 NPoXOHCOeHUs NPOMENCYMOYHOL ammecmayuu
8bICMABTIAEMCSL OYEHKA 8 COOMBEMCMBUU CO WIKANOU OYEHKU Pe3YIbmamos 0C80eHUs OUCYUNTUHB.

Pesynomam oo0yuenua cuumaemca c@opmuposannvim (ROGLIUIEHHDBIIL YPOGEHD), eCilu
meopemuyecKoe Co0eplHcanHue Kypca 0C80€HO NOTHOCMbIO, NPU YCMHbIX c00eced08anusx CmyoeHm
ucuepnvigaowe, Nocie008amesbHo, YemKo U JI02U4eCcKU CMpPOUHO uzidzaem Y4eOHbulll Mamepua,;
CB0000HO CHpABNIAEMCA C 3A0a4amu, BONPOCAMU U OpPYUMU BUOAMU 3A0AHUL, MPedVIOWUX
NpUMEHeHUs 3HAHUL, UCNOb3Yem 8 omeeme OONOTHUMENbHLIL Mamepuai; 6ce npedycMompeHHble
pabouell y4eOHOU NPOSPAMMOU 3A0AHUS BbINOJIHEHbl 6 COOMEEeMCmeUU ¢ YCMAHOBIeHHbIMU
mpebo8aHuaAMY, CMyOeHm CHnoCOOeH aHAIU3UPOBAMb NOJIYYEHHble pe3yibmamvl, Nposeisem
CAMOCMOSAMENbHOCMb NPU 8bINOIHEHUU 3A0AHULL, KA4eCmeo Ux 6bINOJIHEHUs OYEHEHO YUCIOM 0aN08
om 86 0o 100, umo coomeemcmeyem HOBLIULEHHOMY YPOBHIO CEHOPMUPOBAHHOCMU Pe3YTbmMAamos
00yueHusl.

Pesynomam obyyenusa cuumaemca copmuposannvim (NOpo2oGvlii  ypoeems), eciu
meopemuyecKoe Co0epiHcaHue Kypca 0C80€HO NOIHOCMbIO, NPU YCHMHBIX cODece008aHusx CmyoeHm
nOCNe008amenbHO, YemKo U JI02UYecKU CMPOUHO usiazaem YYeOHbull Mamepuai, CHnpaeisiemcs C
3a0auamu, BONpPocamu U OpyeuMu BGUOAMU 3A0AHUL, MPedYIOWUX NPUMEHeHUs 3HAHUL, 6ce
npeoycmMompenHvle paboyell y4eOHOU NpOpamMMol 3A0aHUs 6bINOIHEHbl 6 COOMEEMCMEUU C
VCMAHOBNIEHHbIMU MPeOOoBaAHUAMU, CMYOEeHM CHOCOOeH AHANU3UPOB8AMb NOJYYEHHblEe De3)IbMambl,
nposAeuAiem CamoCmoOAMeNbHOCMb NPU BbINOJHEHUU 3A0aHULl, KA4ecmeo UX BblNOJHEeHUS OYEHEeHO
yuciom oannoe om 61 0o 85,9, umo coomseemcmaeyem nopocosomy YpOSHIO CEHOPMUPOBAHHOCMU
pe3ynbmamos 00yueHus.

Pezynomam o6yuenus cuumaemcsa HecqOPpMUPOBAHHBIM, eClU CHMYOeHm NpU GbINOJIHEHUU
3a0anull He OeMOHCMpuUpyem 3HAHUL YYeOHO020 Mamepudnd, OONycKaem OWUOKU, HeY8ePeHHO, C
OonvuuUMU  3aMPYOHEHUAMU  BLINOJIHAEM 3A0aHUs, He OeMOHCMPUpyem HeoOX00UMbIX YMeHUL,
Kauecmeo 6bINOIHEHHbIX 3d0aHUL He COOMBEemcmeayem YCmaHo8IeHHbIM Mpebo8anUsIM, Kauecmeo ux
8bINOIHEHUSL OYEHEHO YUCIOM bannoe Hudce 61, umo coomeemcmeayem 00NOPO208OMY YPOBHIO.

@®opMbI TEKYlIEr0 KOHTPOJIS yCIeBaeMOCTH
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(I)Oprl TEKYIIero KOHTPOJIs KomnuectBo | KommuectBo 6amnoB | Makc. BO3M. KOJI-BO
KOHTPOJIbHBIX 3a | KOHTp. TOUKY 6aiioB
TOYCK
Y CTHBIH/TTUCEMEHHBIHN OTTpoC 8 5 40
I[IpakTHyeckue paboThI 8 5 40
TecTupoBanme 10 TeMaM JICKITMOHHBIX 3aHATHI 2 8 16
JononuurensHble Oanibl 32 aKTUBHOE H3Y4YCHHUE 1 4 4
JUUCITUTLTAHBI
HToro no gucumiviuge 100 6an10B

Cucrema OLICHHUBAaHUs npeacraBjicHa B SJICKTPOHHOM y‘{e6HOM Kypce 10 JUCHUIIIINHE
http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTPOJIbHbIe 3aJaHuA WM HHble Matepuaabl qaa TEKYIIEI'O
KOHTPOJIA YCIIEBAEMOCTHU

8.2.1. TunoBblie NMpaKkTHYecKue padoThl

IpakTuyeckoe 3anaTue Ne 1. CTpykTypa conogunHeHusi pa00THUKOB rOCTUHHUIIBI.

CocraBUTh CXe€My B3aUMOJCHCTBUS aJIMUHUCTPATOpPa T'OCTUHMIIBI C COTPYAHUKAMH JAPYTUX
OTIICNIOB TOCTUHUIBI PedepupoBanne crateil mnepuomndeckux w3gaHui («[OCTHHUYHOE JeIoy,
«Otenby») HA TeMy: AJIMHUHHCTPATOP TOCTUHULIBI, €ro (PYHKIIMOHAILHBIE 00A3aHHOCTH.

IIpakTuyeckoe 3ansitue Ne 2. TpeGoBaHUsI HOPMATHMBHO-NPABOBHIX W HOPMATHBHO-
TeXHUYEeCKHX JOKYMEHTOB K aIMUHUCTPATOPY rOCTHHHUIbI
NuauBuayalbHOE 3aaHUE 110 COACPKAHUIO TOKYMEHTOB:

— Enunbni kBamM(UKAIMOHHBINA CIIPABOYHUK JIOJDKHOCTEH PYKOBOAWTEINEH, CIEIHUAINCTOB H
npyrux ciayxamux (EKC)

— IIpuka3 Munkynbtypsl Poccun ot 11.07.2014 N 1215 "OO6 yTBepkaeHUH MOpsIKa
KJaccu(uKaum OOBEKTOB TYPUCTCKOM MHAYCTPHM, BKJIIOYAIOIIMX TOCTUHHUIBI U HHBIE CpEJCTBa
pa3MelieHusl, TOPHOJBDKHBIE Tpacchl W IUISDKH,  OCYIIECTBISEMOM  aKKpeIUTOBAHHBIMH
opranuzamusmu” (3apeructpupoaHo B Muntocre Poccun 29.12.2014 N 35473) Hawano paeiictBus
nokymenta - 17.02.2015. Ipunoxernue Ne 8 KPUTEPUU BAJUIBHOM OLIEHKU TTEPCOHAJIA
I'OCTUHUAL 1 UHBIX CPEJACTB PASMEIIEHUA

"TOCT P 54603-2011. HatmonaneHslit cranaapt Poccuiickoit @eneparuu. Y ciyru cpeicTs
pasmenienus. OOuie TpeboBaHMsS K OOCIyXHBaroulemMy mepcoHany" (yTB. M BBEIEH B JeHCTBHE
ITpukazom Poccranmapra ot 08.12.2011 N 737-ct) JlokymeHT BBenieH B aeiictBue ¢ 1 stHBaps 2013
roga. IlocranoBnenue IlpaButensctBa P® ot 09.10.2015 N 1085 "OO06 yrBepxknenuu Ilpasun
IIPEIOCTABIIEHUSI TOCTUHUYHBIX yciayr B Poccuiickont ®@enepanun" Hauano neicTBus JOKyMeHTa -
21.10.2015 B yacTu TpeGOBaHUM K aIMUHUCTPATOPY TOCTHHHULIBI

IIpakTnyeckoe 3anaTue Ne 3. TpeGoBanus npodeccuonaabHOro cranaapra «Padorank
10 MpueMy M pa3MellleHUI0 rocTei»

WuauBuayanbHOE 33/1aHUE O COJAEP)KAaHUIO NPOQecCHOHaNbHOro cTaHjapra «PaboTHHK Mo
pUEMY U pa3MELICHHUIO TOCTE»

IIpakTHYeckoe 3aHATHE Ne 4. BuyTrpuopranuzanuoHHbie JAOKYMEHTHI,
perjiaMeHTHpPYIoLHe JeATeIbHOCTh A AMUHUCTPATOPA TOCTHHHIBI.
CocTaBUTh TOJKHOCTHYIO MHCTPYKIMIO aIMUHUCTPATOpa CIyKObI IpUeMa U pa3MeleHus

IIpakTtuyeckoe 3anaTue Ne 5. TexHosnormyeckue omnepanuu, BbINOJHIEMbIE
aIMUHUCTPATOPOM I'OCTUHHUIIbI

— Pa3paborarh TeXHONOrMYECKUI CTAaHIAPT M0 CIAEAYIOIIUM TEXHOJIOTHUSIM:

— Ilpuem u perucrtpanus rocrei

— Ilopsnok npenocTaBiaeHust UH(GOPMALMU TOCTIO.
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— Tlopsinox opopmiieHHs CYETOB 3a MPOKUBAHUE U JOTIOTHUTEIbHBIE YCIYTH, BUIbI PACUETOB
C MPO’KUBAIOIIUMHU.

— IIpumeHeHne OTaHKOB CTPOTOM OTYETHOCTH MPHU PacyeTax 3a MPOKUBAHUE U
JIOTIOJIHUTENbHBIE yCayru. [lopsiiok Bo3BpaTa I€HEKHBIX CYMM TOCTSIM.

— IIpaBuna paboTsl ¢ HHPOPMAIIMOHHOM 02301 JaHHBIX TOCTUHHIIBL.

— IIpouenypa BBIIHCKHU rOCTS

— Ilepenaua nen v 0TUYETOB MO OKOHYAHUIO CMEHBI

IIpakTuyeckoe 3ansitue Ne 6. IlpaBuia oOmeHMsi aAMHHMCTPATOPA TOCTUHHIBI C
KJIHEHTAMHU.

Pemenne curyaunonusix 3amau PoneBas urpa «PaccMoTpeHue mNpeTeH3Hid, CBSI3aHHBIX C
HCYOOBJICTBOPUTCIIbHBIM OGCJIy)KI/IBaHI/IeM KIIMCHTOB u IIPOBCACHUC COOTBCTCTBYIOIIIHUX
OpPraHU3aI[MOHHO-TEXHUYECKHE MEPOIIPUATHID

IpakTuuyeckoe 3anaTHe Ne 7. CraHaapTbl 00CIy:KHBAHHUSI AAMHHHCTPATOPOM
TOCTHHHIIBI.

Pazpaborare cranmapt obcmyxuBanusi VIP rocreit, cranmapr obcmyxuBanust i ¢ OB3.
Pemenune 3anau «OmnpeneneHue yaoBIETBOPEHHOCTh NOTpeOUTENEl KayeCTBOM OKa3bIBa€MbIX YCIYT
aJMHHHCTPATOPOM TOCTMHMLBD Pemienue 3amau «OnpenerneHne NpUOPUTETHOCTU XapaKTEPUCTUK
KadyecTBa 00CIyKUBaHUs aJMUHUCTPATOPOM roctuHHibl Pemenune 3anau «Omnpenenenue npuopureTa
HaHpaBJ’IeHI/Iﬁ AJId yIydIICHHA KauCeCTBa O6CJ'Iy>KI/IBaHI/I$I AAMUHUCTPATOPOM I'OCTUHHUIIBI.

IIpakTuyeckoe 3ansaTe Ne 8. KoHTpoJb MCHOJHEHMS AJMMHHCTPATOPOM TOCTHHHIIBI
JOJIKHOCTHBIX 00SI3AHHOCTEN.
Pa3paborats JiMCT KOHTPOJIS 32 COOTIOICHUEM CTaHAapTa pabOThl aIMUHUCTPATOPA TOCTUHHIIBI

8.2.2. TunoBbie BONPOCHI VIl YCTHOTO/TIMCbMEHHOI'0 OIIpoca

Tema 1 CTpyKTYypa conogunHeHus1 pAGOTHUKOB FOCTHHHUIIBI.

1. Packpoiite nonsatue «Opranu3almoHHas CTpPYKTypa YIpPaBI€HUs TOCTUHUIBD»

2. Kak HazwiBaetcs snemeHT OCY, npeacTaBistomuidi co00i opraHu3aliMoOHHO 000CO0JIEHHOE,
CaMOCTOSITENIbHOE OOBEAMHEHHUE JII0JIeH WM CaMOCTOSITENIbHBIH OpraH B CTPYKTYpE YIPaBICHHS C
Y4ETOM OOIIIHOCTH MHTEPECOB M BBIMOIHAEMBIX (PYHKIUIH

3. Kakxoe pasneneHue yrnpaBiIe€HUYECKOTO Tpyla JEMOHCTPUPYET MOCIEI0BATENbHOCTD
MOJYMHEHMSI JOJDKHOCTEH, HampaBieHUe JeIerMpOBaHus MOJIHOMOYMH, a TaK)Ke IBUJKEHUE NTPUKA30B,
pacropsKeHun u T.1

4. Tlpu kakux tunax OCY BeposSTHOCTh BO3HUKHOBEHMSI KOH(DJIMKTOB B KOJUIEKTHBE OYEHb
BBICOKAst

5. B uem cyThb neneruposanus?

6. OxapakrepusyiiTe ci1yx0y mpreMa 1 pa3MelleHus], €€ OCHOBHbIE (YHKIINHU, rpaduKku paboThl
HEepCOHaA.

7. Ha3zoBuTe HOpMaTHBHbBIE IOKYMEHTHI, perjaMeHTUpPYIOIIHe paboTy CciIyxkObl MpuemMa H
pa3MerIeHus

8. OxapakrepusyiiTe (QyHKIMOHAIbHbIE OOS3aHHOCTH AJAMHUHUCTpATOpa CIYXOBbI NpHeMa U
pa3MerIeHus

9. Kakoe o6opyioBaHK€ JOJKHO OBITH B CITY)KO€ preMa U pa3MeIieHus ?

Tema 2 TpeOoBaHuss HOpMATHBHO-TIPABOBBLIX 1 HOPMATHBHO-TEXHHYECKHUX IOKYMEHTOB K
aIMUHUCTPATOPY N'OCTHHHMIBI.

1. B kakoM HOPMaTHBHO-TIPABOBOM JIOKYMEHTE U3JI0KEHBI OCHOBBI CTaHIapTH3auu B PO?

2. HazoBuTe rocyaapCTBEHHBIN OPTaH UCIIOIHUTEIBHON BIIACTH IO CTAHIAPTU3ALIMH.

3. Kakoii JOKyMEHT MOATBEPKAAET COOTBETCTBHE MPOAYKIUH BCEM MHUHUMAJIbHBIM
TpeOOBaHUAM, YCTAHOBJIECHHBIM HALIMOHAIBHBIM 3aKOHOIATEIBCTBOM?
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4. YTo OTHOCUTCS K JOKYMEHTaM B 00JIaCTH CTaHIApTU3ALUHU, UCIIONb3yEMbIM Ha TEPPUTOPUH
Poccuiickoit deneparun?

5. Kakue opranuzamnuu MOTyT pa3padaThiBaTh CTaHAAPTH OpraHU3AIHI?

6. Kem nomxeH co0oaTbes CTaHAapT OpraHu3auu’?

Tema 3 TpeOGoBanusi npogecCHOHANBHBIX CTAHIAPTOB.

1. Kakue QakToppl, Ha Ball B3IJISA, AKTYaIM3UPYIOT CETOJIHA BHHUMaHUE PYKOBOJCTBA
TOCTHHUYHBIX TPEINPUSATHA CTpaHbl M HaIIEro TOpoja B YaCTHOCTH K Iporeccy (popMupoBaHUs
KauyeCTBEHHOI'O KaJ[pOBOI0 MOTEHIIMAa MPEANPUATHS HHAYCTPUU TOCTEIPUUMCTBA?

2. Ha3oBuTe yTBEp»KACHHBIE OTpacieBble MPo(hecCHOHANbHbBIE CTaHAPTHI

3. HazoBute 00001IeHHBIE TPYI0BbIE (DYHKIIMH TPOQECCHOHATIBHOTO cTaHaapTa «PaboTHHK 1O
pUeMy U pa3MeIeHUIO

Tema 4 BHyTpHOpPraHu3allMOHHbIe [JOKYMEHTbI, perjJaMeHTHPYIOIIHe 1esiTeIbHOCTH
aIMUHHUCTPATOPA FOCTHHHUIBI.

1. Kak gacto o0CiIyKMBaIOIIMI TIEPCOHAT CPEACTB pa3MelieHus (KpoMe JTUHEUHOT0) TOJKEH
MOBBIIATH KBATH(PUKAIIUIO?

2. B kakoM [OKyMEHTE CcoaepXkarcs KBaTH(PUKAIMOHHBIE XapaKTEPUCTUKH JIOJDKHOCTEH
pabOTHUKOB OpraHu3aluii cdepbl Typu3Ma, OCYIIECTBISIOIMIUX SKCKYPCHOHHYIO, TYPareHTCKYIO,
TypONEPaTOPCKYIO U TOCTUHUYHYIO 1€ATEIbHOCTh?

3. B kxakoM JOKyMeHTE MOJIKHBI ObITh 3aUKCHPOBAHBI IMpaBUiIa IMOBEACHUS MEPCOHAA,
IPOLEAYPHI U TEXHOJIOTUS OOCITYKUBaHUS TYPUCTOB (TOCTEM)

4. K xakoii rpymnme OOCIyKHBAIOIIErO TIepCOHalla OTHOCSTCS KOHChEPXK, IIBeHap
(IpUBpATHHK, TOPMEH), HOCHJIBIIUK (TIOAHOCUUK Oaraxka, 6emiboii, 6euiMeH) U T. 0.

5. Ilpu kakol YUCIIEHHOCTH pa0OTHUKOB B OPTaHU3AIMH JIOJDKHA CO31aBaThCs CITYy>K0a OXpaHbl
TpYJla UM BBOAUTHCS JOJKHOCTH CIIELIMAIACTA [0 OXpaHe Tpyaa?

6. Kakue kiroueBble NPUHIMUIBI U LEIH J0JKHA MIPECIe0BaTh MOJIUTUKA B 00JIACTH OXpaHbI
Tpylla, IpUHUMaeMas B TOCTUHULE?

7. Kakoli mpoIEeHT PYKOBOISANIUX PAaOOTHUKOB BBICIIETO WU CPETHEr0 3BEHA YIpaBJICHUS
CpeACTBa pa3MeIlleHHus, HUMEIIIUX Bbicllee NpodeccuoHanbHOe oOpa3oBaHHe B cdepe
roCTENPUUMCTBA, AACT MPEANPHUATHIO 5 OAJIIOB B CUCTEME OLIEHKH TOCTUHUIIBI HA KaTErOpUi0?

Tema S. TexHosiornyeckue onepanum, BoINOJIHAEMbIe AIMUHHCTPATOPOM I'OCTHHHULBI

1. Onummre nopsAaOK perucrpanuu rpaxaaniia Poceuiickoit @enepanumn

2. OnuumTe NopsaI0K perucTpaii MHOCTPAHHOTO IpaKIaHHA

3. OxapaktepusyiiTe paboTy CIyKObl NpuemMa M pa3MELIeHUs C KaTeropusiMH TOCTei:
ITOBTOPHBIE TOCTH, WICHBI TYPUCTCKUX Ipyni, VIP roctu, KOMaHIupOBaHHBIE.

4. OnummTe NOpsAIOK pacdyeTa ¢ TOCTEM IIPH 3ae3/1€

5. OnuiyTe NOpsI0K OKOHYATEIBLHOTO PacyeTa ¢ FOCTEM IIPH BbIE3/E

6. I[lopssok BOo3BpaTa JEHEKHBIX CPEJCTB TOCTIO.

7. Kakne 0oCOOEHHOCTH CYIIECTBYIOT MpPH OIJIaT€ TOCTHHHYHBIX YCIYT MO O€3HaIMYHOMY
pacuery.

Tema 6 IlpaBujia 001IeHNs AIMUHUCTPATOPA FTOCTHHHUIBI C KJIMEHTAMHU

1. OcHoBHBIE IpaBUJIa BEACHUS JIETIOBBIX IEPETOBOPOB C KIIMEHTAMH.

2. IIpaBuina paccMOTpEHHsI IPETEH3UH, CBSI3aHHBIX C HEYAOBJIETBOPUTEIBHBIM 00CITYyKHBAaHUEM
KJIMEHTOB U IIPOBEJEHUE COOTBETCTBYIOIINX OPraHU3alIMOHHO-TEXHUYECKUE MEPOIIPUATHH.

Tema 7 CtanaapTsl 00CIy:KMBAHUS AAMUHUCTPATOPOM IOCTHHHMIBI

1. [laiiTe onpeneneHue MOHITHIO «CTaHIAPTHI OOCITYKUBAHUSI.

2. Ha kakux BHYTPHOPTaHU3AIMOHHBIX JIOKYMEHTaX OCHOBBIBAETCS pa3palboTKa CTaHJapTa
Opranu3anuu’?

3. OOBsicHUTE Ha3HAYCHHE CTAHIAAPTOB OOCITY)KMBAaHUS B TOCTUHUYHOM HPEATPUSATHH.
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4. Kakne OCHOBHBIC TPYIIIBI CTAaHAAPTOB OOCITYXHUBaHUs BBIACTAIOT? UeM OHM OTIWYAIOTCS
JApyT OT Apyra?

5. Ilepeuncnute Bo3MOKHbIE 3D (PEKTHI U pe3yIbTaThl OT BHEAPEHUS CTAaHIapPTOB.

6. KakuM KpuTepusM JOJKHBI COOTBETCTBOBATH CTAaHAAPTHI pabOTHI mepcoHaa’?

7. HazoBuTe aiaroput™m pa3pabOTKH CTaHAApTOB pabOThl MEpcoHaNa U OOCIYKUBAHUS
KJIMEHTOB.

8. IlepeuncnuTe npaBuia co3ianus padboueil Tpymbl Mo pa3padoTKe CTaHIapTOB.

9. Ha3oBuTe 3Tansl BHEIPEHUS YTBEPKACHHBIX CTaHIapPTOB.

10. HazoBuTe ocHOBHbIE MOJ0XKeHUS «CTaHIapTOB BHEIIHETO BHUJIA COTPYJHUKOB TOCTHHUIIBD.

11. Kakue kauectBa TpeOyIOT 0T pabOTHUKOB rocTuHuUll «CTaHIapThl MOBeaeHU»? B yem ux
rJ1aBHas 3a/1a4a?

12. Packpoiite comepxkanune «CtaHmapToB oOcCiHyxuBaHUs roctei». Kakue tpeboBaHus K
00CTyKMBAaHUIO TPOIMKUCAHbI B «MeXAyHapOJHBIX periiaMeHTax 00CIy>KUBAaHUS B TOCTUHUIIAX»?

13. YUro HeoOXOAMMO U Yero Helb3s JeNaTh B Tee(hOHHOM O0IeHnN?

14. Kakux mpaBuil JOJKHBI MPUAECPKUBATHCS COTPYTHUKUA U PYKOBOJICTBO MPH COOIIOJCHUU
«CTaH/apTOB MOBEACHUS B KOH(PIUKTHBIX CUTYaLUAX»?

15. HazoBure mpaBuiia paboThl IEpCOHAIA C BO3MOXKHBIMHU KaJl00aMU KIIMEHTOB.

15. B yem 3axmouaroTcst 0co0eHHOCTH «CTaHAapTOB OOCITY)KUBAHHS OTIENBHBIX KaTETOPHM
KIIMEHTOB (MHOCTPAHHBIX FOCTEH, TypucTCcKuX rpymi, VIP-rocreii)»?

Tema 8 KoHTposb HCHOJMHEHUS] AIMHHHCTPATOPOM TOCTHHHMIBI JOJLKHOCTHBIX
00sI3aHHOCTEH

1. TloHaTne W METOABI KOHTPOJS HCIIOJHEHHS aJIMUHHCTPATOPOM TOCTHUHHIIBI YKa3aHUN
PYKOBOACTBA FOCTUHULBI

2. MeTo/1bl OLIEHKU KadecTBa 00CTyKUBaHUS aAMUHUCTPATOPOM FOCTUHULIBI

3. [lepeunciute npaBuiia OXpaHbl TPYy/a,

4. KakoBbI OCHOBHBIE TPeOOBaHHS TPOU3BOICTBEHHON CAHUTAPUH U TUTHCHBL.

Tunoseie TECTOBBIE 3aJaHUSA 110 TEMaM
(TIK-2: UTTK-2.1-UT1K-2.4; [1K-4: UTIK-4.1, UTTIK-4.2, UT1K-4.4):

1. Kakoii 3Tan cneayeT nocie MmojiydeHus 3asiBKU IpYU rapaHTUPOBaHHOM OpoHupoBaHue?

2. Perucrpanus MHOCTPAaHHBIX TpakAaH, NpUOBIBIIMX B PD M mpokuBaromux B TOCTHHUIAX,
OCYIIIECTBIISIETCS ...

3. B3umaercs u ¢ ”HOCTPaHHOTO KJIMEHTa TOCTUHUIIEH FOCYIapCTBEHHYIO MOIUINHA, €CIIU OHA
ABJIIETCS TIEPBBIM MYHKTOM Ha3HA4YE€HMsI I10CJIE IEPECEUEHHs] MHOCTPAHLIEM TpaHUIbI?

4. B CKOJBKHX 3K3EMIUISIPaxX 3al0JHAETCS aHKETA IIPU PErMCTpaliy rocts?

5. B TeueHmne kakoro cpoka rocTUHHUIIA MOKET JEp)KaTh MacHOPT UHOCTPAHHOI'O IpakAaHUHA
JUISl IOCTAaHOBKH €70 Ha MUTPALlMOHHBIN y4eT?

6. B TeueHne Kakoro cpoka roCTHHMIIA 00513aHa CHATh C MUTPAllMOHHOT'O y4eTa HHOCTPAHHOTO
rpaXkIaHUHA

7. MOHO 11 CTaBUTh JIM HA MUTPALIMOHHBIM Y4€T HHOCTPAHHOTO IpaskJaHNHA, IPUOBIBIIETO B
TOCTHHHUILY, ¥ YK€ COCTOSIIETr0 Ha MUTPALlMOHHOM y4YeTe B APYTOM MecTe MpeObIBaHU

8. HyXHO /11 CTaBUTh MHOCTPAHHOTO I'pa)<JIaHWHA Ha MUTPALMOHHBIN yYeT, €CJIi OH 3aexall B
TOCTUHUILY HAa HECKOJIBKO 4acoB?

9. bnank kakoro nokymeHTa yrBepxaeH npukazom @MC ot 11 centsdps 2012 r. Ne 288 «O06
YTBEPKACHUM aJMUHUCTPATUBHOrO periaamenTta npenocrasieHuss ®MC rocynapcTBEHHON ycayru 1o
perucTpallMoHHOMY yueTy rpaxaan P® no mecty npeOGbiBaHMs U 110 MECTY KMTEILCTBA B Ipeaenax
PDy.

10. Kakme HOKyMEHTHI 00s3aH TPEIbSIBUTh WHOCTPAHHBIA TPAXKIAHWH MPEICTABUTEISIM
TOCTUHUIBI IS TOCTAHOBKY Ha MUTPALlMOHHBIN y4yeT?

11. MOXHO 7T CTaBHUTh JIM Ha MUTPAIIMOHHBIN yd4eT HHOCTPAHHOTO TpakIaHWHA, TPUOBIBIIETO
B TOCTHHHUILY, KOTOPBIH Bhexan Ha Tepputoputo PO Gonee 3-x nHel Ha3a.
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12. Kakumu cnoco0aMyd TOCTHHHIIBI HMMEIOT TIpaBO IepefaBaTh aHKEThl TOCTEH B
HOpa3ieNIeHUue aJpecHO-CIPaBOYHON paboOThl TeppuTopuansHoro oprana ®MC?

13. B xakue CpoKH I0JDKHA IPOU3BOJUTHCS NEpeada YYETHBIX JOKYMEHTOB B ITOAPA3/EICHNAE
aJPECHO-CIPABOYHON pabOThI TEppUTOPUATBHOTO oprana OMC

14. bank yBeZOMIJIEHUS O IPUOBITHH B MECTO NMPEObIBAHUS 3aIIOJIHAETCS IIPU PETUCTPALIUH ...

15. B CKONBKHX 3K3eMIUISIpax 3aroiHATCS OJNIaHK «YBEIOMIIGHHS O TNPHUOBITUH B MECTO
peObIBaHU»?

16. brank «YBemomIIeHUS O TPUOBITHH B MECTO MPEOBIBAHUS» 3aIIOTHSET. ..

17. KakuM 00pa3oM MpOUCXOIUT CHATHE C MUTPAITMOHHOTO y4yeTa?

18. Kak nmoctynuTh, €Ciii MHOCTPAaHHBIM T'pakJJaHUH, NPUOBIBIINN B TOCTUHUILY, 3asIBJISET, YTO
yTpaTUi MUTPALMOHHYIO KapTy (YKpajiH, HOTepsy U T.1.)?

19. MoxeT JIu TOCTMHHLA OCYLIECTBIISTh HAIWYHBIE JEHEXKHBIE pAacueThl U (UJIM) PacyeThl C
UCIOJIb30BAaHUEM IUIATEXKHBIX KapT 0e3 NMpPUMEHEHHs] KOHTPOJIbHO-KAaCCOBOW TEXHUKU IPU YCIOBUHU
BBIJIa4YM COOTBETCTBYIOLIUX OJIAHKOB CTPOTOM OTYETHOCTH?

20. ITpupaBHUBarOTCS JTM OJJAHKH CTPOTOM OTUYETHOCTH K YEKY KOHTPOJIbHO-KaCCOBOM TEXHUKU?

21. MoeT i TOCTUHMIIA NPU OKa3aHUHM YCIYI HACEJIEHHMIO HCIOJIb30BaThb CAMOCTOSATEIBHO
pa3paboTaHHbII OIaHK CTPOroi OTYETHOCTU

22. Ilopsiok neHCTBUI yIIOTHOMOYEHHOTO JIMIA MPU OIUIAT€ TOCTUHUYHBIX YCIYT KIMEHTOM
IUIATEXKHOW KapTOM:

23. BosBpar neHeXHOW CyMMbl TOKYHATEII IPOU3BOAUTCS M3 OMNEPAMOHHON KacChl
OpraHM3aly M0 Y€Ky, BBIIJAHHOMY B JIaHHOM Kacce, W TOJBKO NPU HAIWYUHU MOIIUCH JUPEKTOpa
(3aBemyromero) WM €ro 3amectuTelns Ha 4deke. Ha cymmy Bo3Bpara odopMisieTcsi akT O BO3BpaTe
neser no ¢popme KM-3. B koHIe 1HS 4eK HAa aBaHC, HAKJIEEHHbIM Ha JUCT Oymaru, BMECTE C aKTOM
nepefaercss B OyXrairepuro. DTO OINUCAHWE TEXHOJOTHH BO3BpaTa AaBaHCOB, IIOJIYYEHHBIX 3a
HaJIU4HBIA pacyer...

24. KapTouky, IpH IOMOIIM KOTOPBIX IUIATEXXKH OCYLIECTBIISIFOTCS CIIMCAHUEM CPEICTB
HEINOCPEICTBEHHO C TEKYIIETo cYeTa COOCTBEHHUKA KapTOUKHU

25. Ecnm kpeauTHas KapTO4YKa IPU3HAHA HENEHCTBUTENBHOM IIOCIE JIBOMHOM IPOBEPKH,
pabOTHUKHU JOJIKHBI

26. BrmpaBe 1M TOCTMHMIIA IIPU pacueTax € IOPUAMYECKMMH JIMLAMU IPOBOJHUTH PACUET C
npumenenneM bCO Bmecto ueka KKT?

27. Kro pa3pabarbiBaeT M yTBepxkJaaeT (OpMbl OJAHKOB JOKYMEHTOB [UIS OCYLIECTBICHHS
HAJIMYHBIX JEHEKHBIX pPACYETOB U (WJIM) pacuyeToB C MCIOJIb30BAaHUEM IUIATEXKHBIX KapT 0e3
IIPUMEHEHHNS KOHTPOJIbHO-KaCCOBOW TEXHUKHU B TOCTUHHLIAX?

28. MoXeT i COTPpYAHUK TOCTHHHIIHI BBIJIABATh TOCTIO CUET, HE siBstomuiics bCO?

29. BropaBe M opraHusanus U MHIUBUYalbHBIA IPEIIPUHUMATEND, OKa3bIBAOIIME YCIyTU
HACEeJIEHUIO0, UCII0JIb30BaTh CAMOCTOSITENILHO pa3paboTaHHbIN OJJaHK CTPOTrON OTYETHOCTH?

30. Kakum oOpa3om moxet uzroraBinubarscsi bCO?

31. IloaTBep>kaaeT Jin BBIMUCAHHBINA CYET TOCTIO, He siBisromuiics bCO, dakTt ortatsi?

32. O06s13aH 1 OKYTATeNb YCIYTd WK ToBapa XpaHuTh yeku KKT

33. Korga Obutu yTBEp:kieHbI feiicTByomue [IpaBuia npegoctapneHnsl TOCTUHUYHBIX YCIYT

34. llpaBuna mpenocTaBi€HUs TOCTUHUYHBIX YCIYT, yTBepxkaeHHble IIpaBurensctBom PO,
pacrpoCTpaHSIOTCS Ha 1€ATEIbHOCTh

35. Manoe cpencTBo pa3MeLEHUs — 3TO

36. Moryr nu TOCTHHHUIIBI paboTaTh 0€3 CBUACTEIBCTBA O NPHUCBOCHUH TOCTHUHUIIES
COOTBETCTBYIOIIEH KaTeropuH, MPEeJyCMOTPEHHOM CHUCTEMOM KilacCM(PHUKAMM TOCTHHHUI[ M HHBIX
CPENCTB pa3MENIeHUs, YTBEPKAECHHONM MuHucTepcTtBoM KynbTypsl Poccuniickoit denepanum

37. Moxer au OBbITh 3aKJIIOYEH JOTOBOP IpPH TMPEABSBICHUU MOTPEOUTENEM CIYKEOHOTO
YAOCTOBEPEHUS?

38. Peructpanus B rOCTUHUIE HECOBEPLIEHHOJETHUX TIpa)KdaH, HE JOCTUIIIUX 14-1eTHEro
BO3pacTa, OCYIIECTBISETCS HA OCHOBAHUH ...

39. Bce cpeactBa pasMmelieHus 00s3aHBI 00ECHEUUTh KPYIJIIOCYTOYHOE OOCITy>KHBaHUE
norpeduTenei, npuObIBAIOIIUX B TOCTUHUILY U YOBIBAIOLIMX U3 TOCTUHUIIBL.
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40. Pa3nuiia Mexay BpeMEHEM BbI€3/1a MOTPEOUTENSI K3 HOMEPA U 3ae3/1a TOTPEeOUTEsT B HOMED
HE MOXET COCTABJIATh

41. Moxer M CTOMMOCTb TOCTUHUYHBIX YCJIYr TIPEBBIIATH pa3Mep MaKCUMAJIbHO
YCTAaHOBJIEHHONW CTOMMOCTH AJIi JQHHOW KaTeropud IOCTHHMIIBI, B CIydae €CId B COOTBETCTBUU C
3akoHoAaTeabCcTBOM Poccuiickoit denepanuu BBOAUTCS TOCYJapCTBEHHOE PETYIMPOBAHUE CTOMMOCTHU
TOCTUHUYHBIX YCIYT

42. MoeT U UCHOJHUTENb TOCTUHUYHOW YCIYTH OKa3blBaTh JOMOJHUTENbHBIE YCIYTU 3a
iaty 6e3 coriacust noTpeouress?

43. Moxer 1M TrocTUHHLA OOYCIaBIMBAaTh BBHINOJIHEHHE OJHHUX YCIYr 00s3aTeIbHBIM
OKa3aHUEM JPYTUX yCiIyr?

44. T1pu pasmemiennu norpedutens ¢ 0 yvacoB 00 MUHYT 10 YCTAaHOBJICHHOTO PAacdyeTHOI'O Yaca
I1aTa 3a NPOKMBAHUE B3UMAETCS

45. UcnionHuTENNb BIIPaBe CAMOCTOSITENILHO YCTaHABIMBATH IIPABHIIA IPOKUBAHUS B TOCTUHHIIE
U II0JIb30BAaHHUS TOCTUHUYHBIMM YCIyraMH, HE IIPOTUBOpEYAIME 3aKOHOJATENbCTBY Poccuilckoin
denepanuu.

8.3. TumoBble KOHTPOJbHbIE 3aJaHUSl WJIM HHbIE MaTepUHadbl ISl TPOBeIEHUs
IMPOMEXYTOYHOU ATTECTALIUU

dopma mpoBeACHUST TPOMEKYTOUHOM aTTECTAllMU N0 TUCIMIUIMHE: 3auem (N0 pe3yibmamam
HAKONUMENbHO20 petimuned Uil 8 (popme KOMNbIOMEPHO20 MeCMUpoB8aHusl).

Yemuo-nucomennas popma no sxzamenayuonnviM ounemam npeonoiacaemcs, KaxKk npasuio,
07151 COaUU aAKAOeMUYECKOU 3A00JIHCEHHOCTIU.

Ilepeyenn» BOnpocoB U 3aaHuii /15l NOATOTOBKH K 3a4eTy
(TIK-2: UTIK-2.1-UT1K-2.4; [1K-4: UTIK-4.1, UTIK-4.2, UT1K-4.4):

1. Opranuzanus pabo4ero Mecta aIMUHHUCTPATOPA CILYKObI pUeMa 1 pa3MeLIeHHs

2. CtangapTHOE 000pYI0BAHUE CITYXKOBI MPUEMa U pa3MeIeHUs

3. IloHsTHE OpraHNU3alMOHHON CTPYKTYpPbI COMOAUYMHEHNUS PAOOTHUKOB TOCTUHHIIBI.

4. Buzipl ¥ cOCTaB OpraHU3alMOHHON CTPYKTYPBI COMOJYMHEHUS] pAOOTHUKOB TOCTHHHUIIBIL.

5. AaMuHHCTpaTOp Kak (PyHKIIMOHAJIBLHO-CBSI3YIOIIEE 3BEHO BCEX CIYKO FOCTUHHUIIBI.

6. HopmaruBHasg [OKyMEHTalUs, perjJaMeHTHpYoIas [IesATeNbHOCTh JOHKHOCTHBIX JIMIL
TOCTHHUIIBI

7. KBanupukanoHHas XapakTepUCTHUKa JOJIKHOCTH aJIMUHUCTPATOP TOCTUHUIIBI

8. Kpamm¢ukanmoHHble XapaKTEPUCTHKH JOJDKHOCTH MEHEDKEp CIYy)KOBl TIpHeMa H
pa3MelieHus

9. Kpurepun Oa/uIbHOM OIIEHKHM IMEpCOHalla TOCTUHUI] M HMHBIX CPEACTB Pa3MELICHUs IpH
MPOBEJICHUH KJIacCU(DUKAIIMHA TOCTUHUIIBL.

10. Kputepuu onenku oociyxuBaroriero nepconana mo 'OCT P 54603-2011. HaunoHanbHbI#I
craumapt Poccuiickoit ®enepamuu. VYcmyru cpeactB  pasmemienus. OOmume TpeOoBaHHS K
00CITy)KMBAIOMIEMY TIEPCOHATTY

11. OcHOBHBIE U JTOMOJHUTENbHBIE TpeOoBaHMs K agMUHHCTpaTopy roctuHuisl no 'OCT P
54603-2011. HamumonaneHbiii crangapT Poccuiickoit ®Dexnepanuu. YCIyrd CpeiaCTB pa3MEIICHUS.
O6urme TpeGoBaHUS K 0OCTYKUBAIOIIEMY [TEPCOHATTY

12. Oxpana Tpyza U MpoBEPKaA 3HAHUI 1O OXpaHe TpyAa aAMUHUCTPATOPA TOCTUHUIIBI

13. TIIpoheccronanbHblii CTaHAAPT: MOHATHE, UX Ha3HAYCHHUE.

14. Tlonoxenus mpodeccnoHATBHOTO cTaHAapTa «PabOTHHK MO TIPUEMY W pPa3MEIICHUIO
rocTemn»

15. Buzibl BHYyTpHOPTaHU3aMOHHBIX JOKYMEHTOB

16. IlpaBuna BHyTpEHHETO TPYIOBOTO paclopsiaka

17. Ilonoxenue o noapasaeacHun
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18. JlomkHOCTHBIE MHCTPYKIIUU: TIOHATHE, 33/1a4H U TIPABUJIa COCTABIICHUS, CTPYKTYpa

19. CranmapT opranuzauuu

20. Kpurtepuu, KOTOPHIM JOJIKHBI COOTBETCTBOBAaTH 3G EKTHBHBIE CTaHIAPTHI PabOTHI
nepcoHasia u 00CIy>KMUBaHUs KIMEHTOB

21. Cranpmapt mpueMa 3asgBOK Ha OpOHHMpOBaHHE MO TeleOHY U HPU JUYHOM OOpaIeHUH
rocrs

22. CtaHmapt perucrpanuu

23. CraHaapT BBIMUCKHU

24. CtaHmapt JeUCTBUI B Clly4ae 3asBJICHUS TOCTS O TEXHUYECKOM HEHCIIPAaBHOCTU B HOMEPE.

25. Cranmapt npvemMa MHOCTPaHHBIX TpakKI1aH

26. CranaapT pa3MelleHus TPyl TypUCTOB

27. Crangapt oociyxuBanusi VIP-rocreit

28. AnropuTM pa3paboTKU CTaHIapTOB OOCITYKUBAaHUS CITY>KOBI IPHEMa U pa3MEIICHUS

29. Topsnok opraHu3anuu pa3padoTKU CTaHJAPTOB B KOMITAHUH

30. Ilopsok BHEApEHUS CTAaHAAPTOB CIY>KOBI IPUEMa U pa3MEIleHUs] B TOCTUHUIIE

31. TloHsATMe U METOJBl KOHTPOJISI WCIOJHEHUS aJIMUHUCTPATOPOM TOCTUHHUIBI YKa3aHUM
PYKOBOJCTBA TOCTHHUIIBI

32. MeTozp! OIIEHKH KauecTBa 00CITy)KUBaHUS aIMUHICTPATOPOM T'OCTHHHUIIBI

33. Cuctema KauecTBa Ci1y>KObl puemMa 1 pa3MelieHHs

34. Kontpons KayecTBa 00CTy>KUBAaHUS aIMUHUCTPATOPOM FOCTUHUIIBI

35. KoHTponap 3a coOmrof€HHEM  aJIMUHUCTPATOPOM  TOCTUHHUIBI  TPYyIOBOHM U
MPOU3BOJCTBEHHOW JUCHMIUIMHBI, TPaBUI M HOPM OXpPaHbl TpyJda, TEXHUKH OE30MaCHOCTH,
TpeOOoBaHUIl MPOU3BOACTBEHHOI CAHUTAPUU U TUTUEHBI

36. CobmrozieHre MPOTOKOJIA ¥ 3TUKETA MIPU MPUEME U PETUCTPALIUU

37. OcHOBHBIE MpaBUJIa BEJICHUS JEIOBBIX MIEPETOBOPOB C KIHMEHTAMHU.

38. IlpaBunma paccMOTpeHHS  TNPETEH3UH, CBS3aHHBIX C  HEYJOBJIECTBOPUTEIHHBIM

oOCITy’)KUBaHHEM KIMEHTOB U MPOBEAECHUE COOTBETCTBYIOUIMX OPTraHU3alMOHHO-TEXHUYECKHE
MEPOIIPUATHH.

IIpuMepHBIH TeCT NPOMEKYTOYHON aTTECTANMHU
(TIK-2: UTIK-2.1-UT1K-2.4; [1K-4: UTIK-4.1, UTIK-4.2, UT1K-4.4):

1. Kakoil aTan cienyer nocie noxy4eHus 3asBKU IpU TapaHTUPOBAaHHOM OpOHHpOBaHUE?

2. Perucrpanysi HHOCTPaHHBIX IpakAaH, NpUObIBIIMX B P® U mpokuBaromMX B FOCTUHULAX,
OCYLIECTBIISAETCA ...

3. B3umaercs iu ¢ ”HOCTPaHHOTO KJIMEHTa TOCTUHULIEH TOCYIapCTBEHHYIO MOIIJINHA, €CTIM OHA
ABJIIETCS TIEPBBIM IIYHKTOM Ha3HA4YEHMsI I10CIIE IEPECEUECHHS] HHOCTPAHLIEM TPaHULIbI?

4. B cKOJBKUX 3K3EMIUISIpax 3aMO0JHSAETCS aHKEeTa MPU perucTpaniu rocts?

5. B TeueHune kakoro cpoka rocTUHHUIA MOYKET JAEp>KaTh MacHOPT MHOCTPAHHOI'O I'pakAaHHWHA
JUISl IOCTAHOBKM €r0 Ha MUTPALIMOHHBIN y4eT?

6. B TeueHne Kakoro cpoka rocTUHHIA 00s3aHa CHATH C MUTPALIMOHHOTO Y4€Ta HHOCTPAHHOTO
rpaXkIaHuHa

7. MOXHO 1M CTaBUTb JIM HA MUTPAIIMOHHBIN Y4eT HHOCTPAHHOTO I'paXkIaHMHA, TPUOBIBIIETO B
TOCTUHUILY, U YK€ COCTOSIIIEr0 Ha MUTPAllMOHHOM y4Y€eTe B APYTOM MECTE NMPeObIBaHUS

8. HyHO /11 CTaBUTh MHOCTPAHHOI'O I'pa)KAAaHWHA HA MUTPALlUOHHBIN Y4ET, €CJIM OH 3aexall B
TOCTHHMILY Ha HECKOJIBKO 4acoOB?

9. bnank kakoro nokymeHTa yrBepxaeH npukazom ®MC ot 11 centsops 2012 r. Ne 288 «O06
YTBEPKJICHUH aIMAHHUCTPATUBHOIO pernaMmenTta npeaocrasiieHnss @PMC rocy1apCTBEHHON yCIyTH IO
pEerucTpaliMoHHOMY yueTy rpaxkaan P® mo mecTy npeObIBaHMS U MO MECTY JKUTEIbCTBA B MpeJenax
P®Dy.

10. Kakume noKkyMeHTHI 00s3aH TNPEABSBUTH HMHOCTPAHHBIM Tpa)XIaHUH IPEICTABUTEISIM
TOCTUHULBI ISl IOCTAHOBKY Ha MUTPALlMOHHBIN y4eT?
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11. MOXHO 71 CTaBHUTh JIM Ha MUTPAIIMOHHBIN y4eT HHOCTPAHHOTO TpakIaHWHA, TPUOBIBIIETO
B TOCTHHHUILY, KOTOPBIH Bhexan Ha Tepputoputo PO Gonee 3-x nHelt Ha3af.

12. Kakumu cnoco0aMyd TOCTHHHIIBI HMMEIOT TIpaBO IepefaBaTh aHKEThl TOCTEH B
noJipa3JielieHre aipeCHO-CIIPABOYHON PabOThI TeppUTOpHATEHOTO oprana ®MC?

13. B xakue Cpoku IOJDKHA IIPOU3BOJUTHCS NEpeada YYETHBIX JOKYMEHTOB B IIOAPA3EICHNAE
a/IpECHO-CIIPABOYHOM paboThI TeppUTOpHaIbHOTO oprana @MC

14. bank yBeZOMJIEHUS O IPUOBITHH B MECTO NMPEObIBAHUS 3aIIOJIHAETCS IIPU PETUCTPALIUH ...

15. B CKONBKHX 3K3eMIUISIpax 3aroyHATCS OJNlaHK «YBEAOMIIGHHS O TNPHUOBITUH B MECTO
peObIBaHU»?

16. brank «YBegomIIeHUS O IPUOBITHH B MECTO NMPEOBIBAHMUS 3aIIOJTHSET. . .

17. Kakum 00pa3oM MpOMCXOIUT CHATHE C MUTPAITMOHHOTO y4yeTa?

18. Kak mocTynuth, €Clii MHOCTPAHHBINA IPa)AaHUH, TPUOBIBIINN B TOCTUHUILY, 3asBIISET, YTO
yTpaTUi MUTPALMOHHYIO KapTy (YKpajiu, HOTepsy U T.1.)?

19. Moxer JIn TOCTMHHLIA OCYLIECTBIISITh HAJIMYHBIE JIEHEXKHBIE pacueThl U (UJIM) pPacyeThl C
UCIOJIb30BAaHUEM IUIATEXKHBIX KapT 0€3 NMPUMEHEHHs] KOHTPOJIbHO-KAaCCOBOW TEXHUKU IPU YCIOBUHU
BBIJIa4YM COOTBETCTBYIOIINX OJIAHKOB CTPOTOH OTYETHOCTH?

20. IIpupaBHUBAIOTCS JH OJIAHKU CTPOrOM OTYETHOCTH K YEKY KOHTPOJIbHO-KaCCOBOM TEXHUKU?

21. MoeT i TOCTUHMIIA NPU OKa3aHUHM YCIYI HACEJIEHHMIO MCIOJIb30BaThb CAMOCTOSATEIbHO
pa3paboTaHHbII OJIaHK CTPOroi OTYETHOCTH

22. Ilopsiiok JeHCTBUI yIIOTHOMOYEHHOTO JIMIA MPU OIUIAT€ TOCTUHUYHBIX YCIYT KIMEHTOM
IUIATEXKHOW KapTOM:

23. BosBpar neHexHOW CyMMbl TOKYMNaTeNl0 MPOU3BOAUTCS U3 OINEPAIMOHHOM KacChl
OpraHM3aluy M0 Y€Ky, BBIIJAHHOMY B JAHHOHM Kacce, M TOJbKO NPU HAIMYUU IOIIMUCU TUPEKTOpa
(3aBemyromero) WM €ro 3amectuTens Ha 4deke. Ha cymmy Bo3Bpara odopMiisieTcsi akT O BO3BpaTe
nener no ¢popme KM-3. B koHIle 1HSA YeK Ha aBaHC, HAKJICCHHBIM Ha JIUCT Oymaru, BMECTE C aKTOM
nepefaercss B Oyxrajrepuro. OTO OINUCAaHME TEXHOJIOTMM BO3BpaTa aBaHCOB, IIOJYYEHHBIX 32
HaJU4HBIA pacyer...

24. KapTouky, IpH IOMOIIM KOTOPBIX IUIATEXXKH OCYIIECTBIISIFOTCS CIIMCAHUEM CPEICTB
HEINOCPEICTBEHHO C TEKYIIETo cyeTa COOCTBEHHHUKA KapTOUKH

25. Ecnm kpeauTHas KapTOYKa IPU3HAHA HENEHCTBUTENBHOM IIOCIE JIBOMHOW IPOBEPKH,
pabOTHUKHU JOJIKHBI

26. BropaBe 1M TOCTMHMIIA IIPU pacueTax € IOPUAMYECKMMH JIMLAMU IPOBOJHUTH PACUET C
npumenenneM bCO Bmecto ueka KKT?

27. Kro pa3pabarbiBaeT U yTBep:kJIaeT (OpMbl OJAHKOB JOKYMEHTOB JUIS OCYLIECTBIICHHS
HAJIMYHBIX JEHEKHBIX pPAcUeTOB U (WJIM) pacueToB C HCIOJIb30BAaHHEM IUIATEXKHBIX KapT 0e3
IIPUMEHEHHNS KOHTPOJIbHO-KaCCOBOW TEXHUKHU B TOCTUHHLIAX?

28. MoXeT i COTPYAHUK TOCTHHHIIBI BBIJIaBATh TOCTIO CUET, He siBIstomuiicss bCO?

29. BropaBe M opraHu3anus U MHIUBUYalbHBIA IPEIIPUHUMATEND, OKa3bIBAOIINE YCIyTU
HACEeJIEHUIO0, UCII0JIb30BaTh CAMOCTOSITENILHO pa3paboTaHHbIN OJJaHK CTPOTOM OTYETHOCTH?

30. Kakum oOpa3om mMoxet uzroraBinubarscsi bCO?

31. IloaTBepKaaeT Jin BBIMUCAHHBINA CYET TOCTIO, He sBIsitomuiicss bCO, dakt omiatsi?

32. O06s13aH 11 OKYTaTeNlb YCIYTd WK ToBapa XpaHuTh yeku KKT

33. Korga Obutu yTBep:kieHbI feiicTByromue [IpaBuia npegoctapneHnsl TOCTUHUYHBIX YCIYT

34. IlpaBuia mnpenoCTaBIEHUS TOCTUHUYHBIX YCIYT, yTBepXkaeHHble IIpaBurensctBom PP
pacnpoCTpaHsIOTCS Ha I€ATEIbHOCTh

35. Manoe cpecTBO pa3MeLEHUs — 3TO

36. Moryr nu TOCTHHHUIBI paboTaTh 0€3 CBUACTEIBCTBA O NPHUCBOCHUH TOCTHUHUIIES
COOTBETCTBYIOILIEH KaTeropuH, MpPeJyCMOTPEHHOM CHUCTEMOM KilacCM(PUKAIMU TOCTHHHUI[ M HHBIX
CPENCTB pa3MENIeHUs, YTBEPKAEHHONM MuHucTepcTBoM KynbTypsl Poccniickoit denepanun

37. Moxer a1 OBbITh 3aKJIIOUEH JOTOBOpP MPU MPEIbSBICHUU NOTPEOUTENEM CIyXeOHOTo
YAOCTOBEPEHUS?

38. Peructpanus B rOCTUHUIIE HECOBEPLIEHHOJETHUX TIpa)KAaH, HE JOCTUIIIUX 14-1eTHEro
BO3pacTa, OCYIIECTBIAETCS HA OCHOBAHMH ...
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39. Bce cpenctBa pasMemieHHs O0s3aHBI OOCCIEYHTHh KPYIJIIOCYTOUYHOE OOCITYy)KHMBAaHUE
notpeduTenei, MpUOBIBAIONINX B TOCTUHUITY U YOBIBAIOIIIMX U3 TOCTUHUIIBL.

40. Pa3nunia Mexay BpeMEHEM BhI€3/1a MOTPEOUTENSI K3 HOMEPA U 3ae3/1a TOTPEeOUTEsT B HOMED
HE MOXET COCTaBJIATh

41. Moxer JM CTOMMOCTb TOCTUHUYHBIX YCJIYr [MpEBBIIATh pa3Mep MaKCHMalbHO
YCTAaHOBJIEHHONW CTOMMOCTH JAJIi JAHHOW KaTeropuu IOCTHHMIIBI, B CIy4ae €CIM B COOTBETCTBUU C
3akoHoAaTenbCcTBOM Poccuiickoit deaepanuu BBOAUTCS TOCYJaPCTBEHHOE PETYINPOBAHUE CTOMMOCTHU
TOCTUHUYHBIX YCIYT

42. MoeT U UCHOJHUTENb TOCTUHUYHOW YCIYTH OKa3bIBaTh JIOMOJHUTENbHBIE YCIYTH 3a
iaty 6e3 coriacus norpedurens?

43. Moxer 1M rocTUHULA OOYCIaBIMBAaTh BBHINOJIHEHHE OJHHUX YCIYr 00s3aTeIbHBIM
OKa3aHUeM APYTUX yCiiyr?

44. Tlpu pazmenienun norpedurtens ¢ 0 yacoB 00 MUHYT 0 YCTAaHOBJICHHOTO PAaCYETHOIO Yaca
I1aTa 3a NPOKMUBAHUE B3UMAETCS

45. UcnionHuTENb BIIPaBEe CAMOCTOSITENILHO YCTaHABIMBATH MIPAaBHIIA MIPOKUBAHUS B TOCTUHHIIE
U II0Jb30BaHMUsI TOCTUHUYHBIMM YCIyTaMHM, HE IIPOTHBOpEYAIlME 3aKOHOAATENbCTBY Poccuiickoit
®enepanuun



