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1. MIEPEYEHD
JTACIHATIIAHE,

IIVTAHUPYEMBIX
COOTHECEHHBIX C IINIAHUPYEMBIMU

PE3YJIbTATOB

OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

1.1. Ileab ocBOEHUS M CIUTNIUHBI

L[eJ'IBIO OCBOCHMUSI TUCHUIIJINHEI SIBJISICTCS.

OBYYEHUA
PE3YJIbTATAMU

o

- (hopmupoBaHue y 00y4yaroUMxcs YHUBEPCAIbHBIX KOMIIETEHIIMH, HAIPaBJICHHbBIX HA pa3BUTHE
HABBIKOB OTIpEAENCHUs Kpyra 3aJa4 B paMKax IMOCTaBJICHHOM 1eJIM U BBIOOpa ONTUMAIbHBIX CIIOCOO0B
WX PELICHUS, UCXOAS M3 HMMEIOIUXCS PEeCypCOB W OTpaHUYCHUU, (POPMHUPOBAHUE y OOyUYAIOUTUXCS
YHHUBEpPCAIbHBIX KOMIIETEHIIUH B 001aCTU KOMaHIHON pabOThI U JIUACPCTBA.

1.2. llepeyeHb MIIaHUPYEMbIX Pe3yJIbTATOB 00yUeHHS MO TUCIUITTHHE

Ko n Koa u HaumMeHOBaHHe HHIUKATOPA Ilnanupyembie pesybTarhl 00yuenusi no | Ocunoanue (IIC)
HAMEHOBaHHUe JOCTHKEHHsI KOMITETeHIIUU JUCHMIIJIMHE * 01
KOMIIEeTeHIMH npodeccHoHaNbHBIX
KOMITETCHIIAN

VK-2. Cnocoben
ONpeACISTh KPyT
3a/1a4 B paMKax
ITOCTaBJICHHON
IIEITH U BBIOUPATh
OITUMAJIbHBIE
CITIOCOOBI MX
peLeHuUs, HCXOs
U3 JeUCTBYIOIUX
MPaBOBBIX HOPM,
AMCIOIIHMXCS
pecypcoB u
OTpaHHYECHHN

NVYK-2.1. leMoHCTpUpYET 3HAHUE
MIPABOBBIX HOPM U METOJIOJIOTHIECKHX
OCHOB IIPHUHSTHUS OPTraHU3aHOHHO-
YIPaBJICHYECKUX U
MIPeANPUHUMATEIBCKIX PELICHHI
NVYK-2.2. [IpoekTupyer pemeHne
KOHKPETHOM 3a71a4ul IPOCKTa, BEIOUpast
ONTHMAJIbHBIIT CIIOCO0 ee peleH s,
UCXOJS U3 ACHCTBYIONIMX MPABOBBIX
HOPM, UMEIOIIUXCS IKOHOMHUYECKUX
PECYpCOB M OTPAHNYCHUH ISl PEIICHUS
3a7a4 U(POBON 3IKOHOMHKH

3HaeT: MOHATUIHBINA anmmapaT NPaBoOBBIE U
HOPMaTHBHBIE JOKYMEHTHI CEpPBUCHOI
JIeSITebHOCTH, HHTETPUPOBAHHOM ¢
CHCTEMaMH 3KOHOMMKa, FOCyJapCTBO,
00IIEeCTBO, KYJIbTYPa; OCHOBHBIE METOJBI
MIPEOCTaBICHHS YCIYT U (HOpM
00CITyKHBaHU

‘YMmeeT: 060CHOBAaTh TEXHOJIOTHU
peanu3anuy CepBUCHOM AESTENbHOCTH,
NIPUMEHSITH, aIalITHPOBATh U Pa3BUBATh
COBPEMEHHBIE TEXHOJIOTHU 00CITY)KUBaHUS
Buaaneer: MeTonaMu BIBICHUS
moTpeOHOCTEH MOTPEOUTEINS B MpoIiecce
CEPBHCHOM JIESITEIbHOCTH; METOIaMt cOopa
nH(pOpMaIyN U1 OIEHKH CEPBUCHON
JIeSITEIbHOCTH B POCCUHCKOM MTPAKTHKeE

VK-3. Cnocoben
OCYIIECTBIISTh
COIMAIbHOE
B3aMMOJIEHCTBHE U
pean30BbIBATh
CBOIO POJIb B
KOMaH/Ie

NVYK-3.2. OcymectBiuser 3¢ hexTuBHOE
B3aMOJICHCTBHUE C APYTUMHU WICHAMH
KOMaH/Ibl, B TOM 4HciIe B U(POBOit
cpene, IPeoJI0JIeBacT BOSHUKAIOLINE B
KOMaHJIe Pa3HOIJIaCHsl U KOH(IIUKTHI

3HaeT: OHATHE "KOHTAKTHOM 30HBI" KaK
cepbl peanu3anyu cCepBUCHOM
JeATeIBbHOCTH; OPTaHU3aIUI0
00CITy)KHBaHHs TOTpeOUTENeil ycIyr;
KyJbTYpy OOCITYyKUBaHHS TOTpeOHTEIeH
YMeeT: BbICTPauBaTh MPOCTPAHCTBO
KOHTaKTa ¢ KIMEHTOM (TI0TpeOuTenem);
coO0IIIOIaTh B PO eCCHOHATIBHOM
JeSTEIbHOCTH MPaBUiIa 00CITYKHBAHUS
KJINEHTOB

Buageer: mpuemamu 00CITy>KMBaHHS B
HPOLIECCe CEPBUCHON JIEITENIbHOCTH

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

JucuumirHa oTHOCUTCS K 00s3arenbHOM yactu bioka 1. Jlucuuniansel (MOIyIH) MPOrpaMMBbl
6axanaspuata (b1.0.01. YHuBepcaibHbIil MOIYIB).




3. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI
3.1. O0beM M CTPYKTYpPa AUCHHMIIHHBI

OOmiast TpyA0EMKOCTh AMCHMILIMHBI COCTaBisieT 2 3.e. (72 wWaca.), UX pacrpelesicHue 0
BUJaM padoT U ceMecTpaM MPEACTABIECHO B TaOJIULIE.

Buanbl yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS TpynoemMkocThb, 4ac
O0uas TPyA0EeMKOCTh JUCIMILINHBI, Yac 72
KonrakTHasi padoTa 00y4yaromuxcsi ¢ mpenojgaBartejieM Mo BUIaM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JICKIIMOHHOTO THNA (JEKIHN) 16/4
3aHSATHS CEMHHAPCKOI0 TUMNA (CEMUHAPEHI, IPAKTUYECKUE 3aHSITHS, 18/4
MIPaKTHKYMBbI, KOJUIOKBIYMBI U MHBIC aHAJIOTHIHBIC 3aHATHS)
J1a00paTopHbIe padoThI - /-
CamocTosiTe1bHasi padoTa BCero, B T.4.: 38/60
CaMoIoATOTOBKA I10 TeMaM (pa3jesiaM) JUCIUTUTHHE 38/60
BrimonHeHHE KypcOBOTO IPOEKTa /KypCcoBOil paboThI -/ -
Koutpousb (yacel Ha 3a4eT) - 14
IIpomexyTouHas aTrecTauus 3a4er

[Tpumeuanue: -/- 06vem uacos coomeemcmeenHo 05t O4HOIU, OYHO-3A0YHOU POpM 0OYUeHUs

JucuunnnHa peanu3yercsl MOCPEeICTBOM IPOBEICHUSI KOHTAKTHOM padOThl ¢ 00yJarouuMucs
(BKJItOUAs MPOBEJICHUE TEKYILEro KOHTPOJIs YCIEBAEMOCTH ), CAMOCTOSITENbHOM pabOThl 00yUaroIIUXCsl
Y IIPOMEKYTOUYHOM aTTECTALUH.

B nmpouecce ocBOeHHS JUCHUIUIMHBI MOXXET HPUMEHSTbCA 3JEKTPOHHOE OO0ydYeHHue u
JUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B mnpouecce ocBoeHUs TUCHMIUIMHBI O0y4aroluecss 00ecredeHbl JOCTYIIOM K 3JIEKTPOHHOM
MH(}OpPMaLlMOHHO-00pa30BaTEIbHON Cpeie U AIIEKTPOHHO-OUOIMOTEUHBIM CUCTEMAM.

3.1. Copep:xanue AMCUUIIUHBI, CTPYKTYPHPOBaHHOE N0 TeMaM

Ilnanupyembie Buabl yueoHoli padoThI
Pe3yJIbTaThl KonrakTHas padora =
OCBOCHHSI: s ®opmbl
KO o E 2 E D) é § TEeKyIIero
s HaumeHnoBaHue pa3iesioB, TeM % ; AR :P: 5 KOHTPOI
KOMIIETEH MU = £ E g = g 2 (HaMMeHOBaHUe
M MHAUKATOPBI E = S § ; g © OIIEHOYHOI' 0
JO0CTHIKEHUS &) e | & s = cpeacTBa)
e = S e &3 | =
KOMIIeTeH i = = o
YK-2: TEMA 1. TEOPETUYECKHUE ACIIEKTbI 2/05 | -/- Joxkman,
NVyK-2.1, CEPBHCHOM JIEATEJIbHOCTHU coo0renne
NvyK-2.2, CognepxaHue JEKLUU: [IpakTuueckoe
YK-3: 1. TlonsTHE M CYITHOCTH YCIYTH KaK 3aznanue Nel
NYK-3.2 CrenU(pUIECKOro MPOIyKTa
2. CyuHOCTb ¥ OCHOBHBIE TTOHSTHS
CEpPBUCHOM JeATETbHOCTH
3. TloTpeGHOCTH KaK CYNIHOCTHAs
COCTAaBJISOLLAs. CEPBUCHOM
JIeSITeIIbHOCTH
4. Kiaccugukanuu yciayr 1 CepBUCHON
JIeSITeIIbHOCTH
IIpaktuueckoe 3ansarue Ne 1. Tema 1. 2/05
Teopernueckue acreKThl CEPBUCHOM
JIeSITeIIbHOCTH
CamocrostensHas paboTa 6/10




IInannpyemsie Bujnbl yue6Hol padoThI
pe3yJbTaThI KonrakTHas padora =
OCBOEHHSI: s DopmbI
KOJ, g :—; g E g é § TEKYIIEro
(R B N HanmenoBanune pa3iaenoB, TeM = E- =1 97 E & KOHTpOXS
KOMIIeTeHI[HH = £ E g = S £ (HauMeHOBaHHe
H HHIUKATOPBI g s EE| 2% OLIEHOYHOT 0
JOCTHKEHHS 2 e | X s = cpeacTBa)
. = sa &8 | =
KOMIIETeHIHI = = @]
YK-2: TEMA 2. UICTOPUYECKUE ACIIEKThI 4/1 Joknan,
NyK-2.1, CEPBHCHOM JEATEJIBHOCTU coo0IIcHIe
NYK-2.2, CopeprxaHue JeKIHU: CocraBneHue
YK-3: 1. DBomronusi CEpBUCHOI AEATETHLHOCTH 32 TECTOB I10
NYK-3.2 pyoexom BBIOpaHHOU TeMe
2. Crenu¢uka pa3BUTHUsI CEPBUCHON [MpakTHyeckoe
neaTelIbHOCTH B Poccun 3agaHue No2.
3. Hcropus KoonepaTHBHOTO JBIKEHUS B
Poccun
4. ®axTophl pa3BUTHS CEPBUCHON
JeSTeTHbHOCTH 32 pyOeskoM u B Poccun
5. CoBpeMeHHbIEC CTPAaTETHH CEPBUCHOM
JIeSITeIbHOCTH
IIpaxktudeckoe 3anarue Ne 2. Tema 2. 4/1
Hcropuueckue acleKkTbl CEpBUCHOM
JIeSTeIbHOCTH
CamocrositensHas paboTa 6/10
YK-2: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Joxkian,
nyK-2.1, CopeprxaHue JCKIHU: cooOrenne
NnvyK-2.2, 1. TlousTre ¥ BUABI KOHTAKTHOM 30HBI [IpakTnaeckue
VYK-3: 2. DOrtamnbl ¥ 3a1a4u pabOTHl B KOHTAKTHOU 3aganus Ne3, 4
NyK-3.2 30HE
3. Tcuxonormueckue aceKThl paboTH B
KOHTaKTHOW 30HE
4. DTHKET U KyJIbTypa paboTHI B
KOHTaKTHOU 30He
5. Ocrernyeckue U 3proOHOMHYECKHE
acrekThl paboThl B KOHTAKTHOI 30HE
6. Pabota c xanobamu ¥ KOH(IUKTAMH
[Tpaktudeckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOU 30HE
CamocrosiTenbHas padoTa 6/10
YK-2: TEMA 4. [IPABOBBIE ACIIEKTBI 1 4/0,5 Joxmnan,
nyK-2.1, CTAHJIAPTU3ALIMSI CEPBUCHOM coo0meHne
NvyK-2.2, JAEATEJIbBHOCTHU [pakTnaeckoe
VK-3: CogeprxaHue JEKIUU: 3amanue NeS.
NYK-3.2 1. VcTrouyHMKH M OCHOBaHHMS IIPaBOBBIX
OTHOIIICHHI B chepe cepBuca
2. TocynapcTBEHHbIE CTaHIAPTHI B
pa3nn9HbIX cdepax cepBuca (1o
0TpacisiM)
3. Ceprudukamus B chepe cepBuca
4. JluueHsupoBaHue B chepe cepBuca
5. IlpaBuia oka3aHHS yCIOYT B Pa3IMIHBIX
cepe cepsuca (TI0 OTpACISIM)
6. IIpaBoBbBIC OCHOBHI U MPaBUIIA OKA3aHUS
yCIyT B c(hepe colnaibHOTOo
o0cyXUBaHUs
7. OCHOBHOE coJiep)KaHne
3aKOHO/IATEJIbCTBA M0 3aIKTE MPaB
oTpeouTeNs
IIpaxtuaeckoe 3ansarue Ne 4. Tema 4. IIpaBoBbie 4/0,5
ACTIEKTHI M CTAHJAPTHU3AIHS CEPBUCHON




IInannpyemsie Bujnbl yue6Hol padoThI
pe3yJbTaThI KonrakTHas padora
OCBOEHHS: 2 DopmbI
KO o 2ol € o = 9 TeKyUIero
. € |Es| 28| 3F KOHTPOJISA
$opmupyemoii HanMeHOBaHHe Pa3/1e/I0B, TeM = |27 8 7 E & P
KOMIIeTeHINH = £ E £ = S £ (HauMeHOBaHHe
U HHANKATOPBI g s 3 EE| 2% OLIEHOYHOT 0
JOCTHKEHHS 2 e | X s = cpeacTBa)
» 5 |88 &8 | =
KOMIeTeHInii = = Q
JIeSTeIbHOCTH
CamocrostensHas paboTa 8/10
YK-2: TEMA 5. OPTAHU3ALIA OBCIIYKUBAHUSA | 2/0,5 Joxknan,
NYyK-2.1, B YCJIOBUAX MPEJIIPUATHIM CEPBUCA cooOrieHne
NYK-2.2, CogepxaHue JEKLIUU: IIpakTnueckue
YK-3: 1. OO0cnyxuBaHUE Kak CHCTEMa 3aganus Ne6, 7
NYK-3.2 2.  OcHoBHbIE ()OPMBI OpraHU3AIIH
CHCTEMBI CEpBHCa
3. YmpaBieHHe IepCOHAIIOM OpraHn3aui
W IPEINPHUATHH cepBHCca
[IpakTrdeckoe 3ansTue Ne 5. Tema 5. 2/0,5
Opranuzanus 00CITyKHBaHHUS B YCIOBHAX
NpeAnpuUsITHI cepBUCa
CamocrosiTenbHas paboTa 6/10
YK-2: TEMA 6. YITPABJIEHUE KAYECTBOM U 2/0,5 Joxkian,
NYK-2.1, MAPKETUHTI YCIIYT coo0rieHne
NYK-2.2, ConepxkaHue JISKIHH: Pedepar,
YK-3: 1. TlonsTHE U CYLITHOCTH KaYeCcTBA yCIyT IIpesenTanus,
NYK-3.2 2. Cucrema rokasaresieil KauecTBa yciyr [IpaxTnyeckue
3. Crpareruu u TakTHKa KaueCTBEHHOTO 3amaHus Ne§, 9
cepBuca Cocrasnenne
4. Xu3HEeHHBIH UK yeayTd. Pa3zpaboTka u TECTOB 110
MPOJIBMKEHNE HOBBIX BHIOB YCIIYT BBIOpaHHOM TemMe
5. CoBpemeHHBIE CTTOCOOBI ITPOIBIKEHHS
YCIIYT Ha pPhIHKE
[IpakTryeckoe 3ansTue Ne 6. Tema 6. 4/0,5
YnpasieHne Ka4eCTBOM M MAPKETHHT YCIyT
CamocrostensHas paboTa 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Mpumeuanue: -/- 06vem uaco coomeemcmeeHHo Oisi OUHOU, OYHO-3A0YHOU POpM 0OYUeHUs.




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA pPealu3yeTCsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00yYarOIIUMHUCS
(BKIIIOYAsh TPOBEICHUE TEKYLIETO KOHTPOJI  yCHEBAEMOCTH), CaMOCTOSITEIbHOH  palboThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIH.

[lpn mpoBeneHMH y4eOHBIX 3aHATUH MO JUCHUIUIMHE OO0ECHEeYMBACTCS pa3BUTHE Y
00y4aromMXxcs HaBBIKOB KOMAaHIHOM padOThI, MEKIIMYHOCTHOW KOMMYHUKAIIMH, TIPHHATHS PELICHUH,
JUJCPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE HMHTCPAKTUBHBIX JICKIUH, TPYIIOBBIX IHCKYCCHI,
pOJIEBBIX WIp, TPEHUHIOB, AaHAIW3 CUTyalMd M HWMHUTAIMOHHBIX MOJENEH, MpenoJaBaHue
JHMCIMIUIMHBL B (OpME Kypca, COCTABICHHOI'O Ha OCHOBE pE3yJbTaTOB HAYYHBIX HMCCIICIOBAHUH,
NPOBOAMMBIX ~ YHHBEPCHUTETOM, B TOM UHCIE C YYETOM pETHOHAIBHBIX OCOOCHHOCTEH
po(hecCHOHATIBHOM e TEIbHOCTH BBIITYCKHUKOB M TOTpeOHOCTEN paboToaaresei).

[lpenogaBanue  JUCHMIUIMHBI ~ BEAETCS C  NPUMEHEHHEM  CIEAYIOIIUX  BUIOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0a11bHO-PEUMUH208A5 MEXHOI02US OYEHUBAHUSL,

- 9JleKMpPOHHOe 00yueHue,

- unghopmayuonnwvle mexnonoeuu: Miro, Google-ooxymenmsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JMCUUIUIMHE TPUMEHSeTCsl OaJUIbHO-PEUTHHIOBas CHUCTEMa KOHTPOJIS W OLCHKH YCHEBaEMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPHUHIUIIBI, B COOTBETCTBHHU C
KOTOPBIMH (DOPMHPOBAHHE PEHTHUHra CTYAEHTAa OCYIIECTBISETCS B XOJAE TEKYHIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. MeTonnuyeckue yKa3aHHMsl /Jisi OOy4alOIIUXCS MO OCBOCHHK) JTUCHUILUIMHBI HA
3aHATUSX JEKIIMOHHOT0 THIA
Jlexyuonnulii Kypc npeononazaem CUCmMemMamuzupos8anHoe U3NL0NCeHUe OCHOBHBIX 8ONPOCO8
mMemMamuyecko2o niana. B xooe nekyuorHbix 3aHsmuil packpvieaiomesi 6a306vle 60NPOCHL 8 PAMKAX
Kaxcoou memvl oucyunaunvl. OO03HAYAIOMCA KIIOUe8ble ACNeKmbl meM, d MmakKice 0elarmcs
AKYEeHMbl Ha HAUOOIee CLONCHBIE U BANCHBIE NOJIONCEHUS U3YUAEMO20 MAMEPUAILA.
JICKITMOHHBIE ~ 3aHSITHS TPOBOAATCS B IMOTOYHOM  ayJUTOPUU C  TPUMEHEHUEM
MYyJIBTUMEAUIMHOTO TPOEKTOpa B BUE yueOHoi nmpezenTanuu wiu B SVOC yHuBepcureTa.
B xo0e nexyuonnvix 3ansmuil peKoOMeHOYemcs KOHCHeKMmUposaHue yueOHo20 Mamepuand.
Bosmoorcno sedenue koncnekma nekyuti 6 8uoe UHMmMeLIeKm-Kapm.
OmoenvHble membl npednazaromcs OJisi CAMOCMOAMENbHO20 U3YUeHUsl (KOHCNEKMUPYIOMCSL).
Mamepuanvl  nekyuii  A61510MCL  ONOPHOU  OCHOBOU OISl NOO20MOBKU  0OVUAIOWUXCS K
NPAKMUYECKUM 3aHAMUAM / 1aO0paAmopHbiM padomam u 8bINOIHeHUS 3A0AHULL CAMOCTOSMENbHOU
pabomsi, a makce K MEpONPUIMUAM MeKYue20 KOHMPOJs YCHe8aeMOCmu U NPOMEN’CYMOYHOU
ammecmayuu no OUCYUNTUHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

Ilpakmuueckue (cemunapcrue) 3aHamMus. NPeOCmMasIsAOm coool 0emanu3ayuro 1eKYUuOHHO20
meopemuyeckoe0 Mamepuana, NpoBOOAMCS 6 UYelax 3aKpenjienus Kypca U OXeamvlearom 6ce
ocHosHble pazoenvl. OCHOBHOU (hOPMOT NPOBEOEHUS CEMUHAPO8 U NPAKMUYECKUX 3AHAMULL A6TIAEMCs
obcydcoeHue Haubonee NPOOIEMHBIX U CIONCHLIX BONPOCO8 NO OMOENbHLIM MeMAaM, d MAaKice
pewieHue 3a0a4 u pazoop npumepos u CUmyayutl 8 ayOumopHvlx YCio8usix.



Ipakmuueckue (cemunapcrue) 3anHamus 00yUarWUxcs 006ecnevusarom:

- NPOGEPKY U YMOYHeHUe 3HAHUU, NOYYEHHbIX HA NeKYUAX,

- noyyuenue YMeHuUll U Ha8blK08 COCMABIEeHUsL OOKIA008 U COOOWEeHULL, 0OCYHCOEHUsL BONPOCO8
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- noogedeHue Umoe08 3aHAMULl NO PetumuHe080l cucmeme, CO2NACHO MEXHOI0SULEeCKOU
Kapme OUCYUNIUHDL.

Ipakmuyeckue 3aHAMUsL OP2AHUZYVIOMCS, 8 MOM HUCTLe 8 YOpMe NPAKMUUECKO NOO20MOBKU,
KOmMopas npedycmampusaem yuacmue 00y4arouuxcs 8 8blNOJIHEeHUU OMOeIbHbIX dIeMeHmos pabom,
CBA3AHHBIX C OYOYUell NpopheccuoHaIbHOU 0esIMenlbHOCIbIO.

4.5. MeToanueckne yKa3aHus 10 CaMOCTOSATeJIbHOI padoTe o0y4aromuxcst

CamocrtosiTenbHass paboTa oOecneuyrBaeT MOATOTOBKY OOYyYarolerocss K ayAuTOPHBIM
3aHATUSM U MEPONPHUATHAM TEKYIIEr0 KOHTPOJS M MPOMEKYTOUHOW aTTeCTallud 1O H3ydaeMOu
TUCHUIUIMHE. Pe3ynbTaThl 3TOM MOATOTOBKM MPOSBISIOTCS B aKTHMBHOCTH OOy4arolIerocss Ha
3aHATHUSAX U B KQUECTBE BBHIMOJHEHHBIX MMPAKTUYECKHUX 33aHUH U APYruX (OPM TEKYIIEro KOHTPOJIS.

CaMocTosiTenbHast paboTa CTyICHTOB BKJIIOUAET:

1. U3yyenue yueoHol u HAy4HOU 1Uumepamypul no Kypc).

2. [loozomoska peghepamos.

3. Iloocomoska npezenmayuti.

4. Pabomy c pecypcamu Hnmepnem, mamepuanamu nepuoouyeckoll neuamu.

5. [loo2omo6ky mecmogvix 60npocoe no memam Kypcd.

6. [1o020mogKy Kk npomexncymounol ammecmayuu no Kypcy.

[Ipy BBITIONIHEHUM 3aJaHUNA JIT CaMOCTOSITEJIBHOW paboThl PEKOMEHIyeTCsl TpopadoTka
MaTepuaoB JEKIUH MO KaXKA0H IPOHICHHON TeMe, a TaKKe U3ydeHHEe PEKOMEHIYeMON JTUTEepaTypHl.

Jnst oOydaromuxcsi 1Mo 3a04HOW (opme OOY4YEeHHs CaMOCTOSITEIbHAas padoTa SBISETCS
OCHOBHBIM BHJIOM Y4eOHOI J1eATeIbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETILHONM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiii B OMMOC ynuBepcureTta http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BHINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHue KypcoBoro mpoekTa/padboThl 10 TUCHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVIMHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMON ISt
OCBOEHHUS TUCUHUILINHBI

Bes nutepatypa, BKIIOUEHHAs B JAaHHBIN MEepeYeHb, NPEICTaBICHA B BUIE SJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OuOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
MEYaTHOM BHJIE, Ipe/ICTaBlIeHa B HAay4HOW OuOinoTexe yHuBepcurera B oObeme He menee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIETOCH.

OcHoBHasi 1uTEpaTypa

1. ToBenenue nmotpeduTeneit : yueonuk / mon oom. pea. O. H. PomanenkoBoii. — Mockasa :
ByzoBckuii y4eOHUK : NH®PA-M, 2020. — 320 c. - URL:
https://znanium.com/catalog/product/1047745 (mara oGpamenusi: 13.01.2022). — Pexxum nocryma:
1u1s aBTopu3. nojib3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcrt : 2IeKTPOHHBIH.

2. Pesnuk, I A. CepBuUCHas AEATENBHOCTh : yded. MocoOue Al CTYJIEHTOB BY30B IIO
HanpasneHuto noarot. 43.03.01 "Cepsuc". - Jlokymenrt read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Beicmee oOpazoBanme - bakamaBpuar). - URL: https://znanium.com/read?id=357472 (mata
obpamenus: 10.12.2020). - Pexxum noctyna: 1js aBTopu3. noias3zoBateneit. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 3JIEKTPOHHBIMH.

3. PomanoBuu, K. A. CepBucHas AeSITeNbHOCTb : ydel. Uis BY30B IO CIELUHATIbLHOCTH
"Cepsuc" (1o o6:1. mpumenenust) / mox oom. pexa. XK. A. PomanoBuua. - 7-e u3., crep. - JJokymMeHT
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - IIpun. - URL: https://znanium.com/read?id=358379
(mata obpamenus: 15.10.2020). - Pexxum nocryma: ans aBropu3. noib3oBateneid. - ISBN 978-5-394-
03453-4. - TekcT : AIeKTPOHHBIN.

4. Cunsena, 1. M. Mapkertunr yciyr / Cunsiea .M., Pomanenkosa O.H., Cunsies B.B., - 2-
e u3. - Mocksa :JlamkoB u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JeKTpOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mata oOpamenus: 18.10.2020). — Pexum
JOCTyMa: JIJIsl aBTOPH3. MOJIb30BaTENeH.

5. Ceupugenko, lO. II. CepBucHas gesTenbHOCTh : ydeb. mocoOue uis BY30B IIO
HanpasieHusM noarot. 43.03.03 "T'octuany. neno", 43.03.02 "Typusm" (kBanudukaius (CTEEHb)
"OakamaBp"). - 2-¢ u3n., ucnp. u jgon. - Jlokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Boiciiee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanitum.com/read?1d=335952 (mata oOpamenus: 15.10.2020). - Pexwum noctyma: mist
aBTOpH3. nosib3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBII.

6. YuebHO-MeToqMUecKoe mocobue mo muctumumae "CepBUCHAs AEATENbHOCTH" @ JUIs
oOyuaromuxcst HampasineHuil monaror. 15.03.02 "Texnon. mamuHbsl U obopynoBanue”, 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 '"T'octunuu. gemno", 51.03.03 "Cou.-KynbTyp.
nesitenbHOCTh", 54.03.03 "HUckyccTBo KocTioMa u TekeTuwis" / [ToBomxk. roc. yH-T ceppuca (PI'BOY
BO "TIBI'YC"), Kad. "Corr.-kynbtyp. nestenbHocTs" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomesarr : ITIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (mata o6pamenus: 21.10.2020). - Pexxum
JO0CTyMa: it aBTopu3. nosb3oBareineit. - 0-00. - TekcT : 371eKTpOHHBIH.

JonotHUTEILHAS JTUTEPATypa

7. Hparanuyk, JI. C. IloBenenue nmotpeduteneit : yued. mocodue A By30B 110 HANPaBICHUIO
noarot. 38.03.02 "Menemxment" (kBanudukamus (cremnenp) "OakamaBp"(. - JokymeHT read. -
MockBa : MUHOPA-M, 2018. - 192 c. - (Bsicuiee obOpa3oBanue - bakamaBpumar). - URL:
https://znanium.com/read?id=304215 (mata oOpamenus: 14.12.2020). - Pexxum nocrtyma: s
aBTOpH3. mosik3oBarenei. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : AIEKTPOHHBIH.

8. CaBuu, E. JI. Opranuzamusi cepBUCHOTO OOCITY>XKMBaHMS JIETKOBBIX aBTOMOOMIIEH : yuel.
nocoOue JyTst BBICIL. 00pa3oBaHus Mo crieruatbHOCTIM "TexH. skcrryaranus aTromooumneit”, "TIpod.
oOyuenue u aBrocepBuc" / mox pex. E. JI. Casuua. - Jlokyment Bookread2. - Munck [u np.] : HoBoe
sHanue [m ap.], 2018. - 159 c¢. : wu;m, Tabm. - (Beicmiee oOpa3oBanme). - URL:
http://znanium.com/bookread2.php?book=920520 (nara obparienus: 15.10.2020). - Pexum pocrymna:
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JUTs aBTOpu3. onb3oBarenei. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - TekcT : 37IeKTPOHHBIH.

9. CepBuc: opraHuzanus, yrnpaBjieHHE, MAPKETHHT : yueOHUK 1yis1 6akanaBpoB / E. H. Boik,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XaputonoBa. — MockBa : M3gaTenbcko-Topropas
koproparus «Jlamkos u K°», 2019. — 249 c¢. - URL.: https://znanium.com/catalog/product/1081771
(mata obpamenus: 14.01.2022). — Pexxum noctyna: st aBTopus. nmosb3oBareneid. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIN.

10. Cko6xun, C. C. IIpakTuka cepBuca B MHIYCTPHH TOCTEIIPHMMCTBA U TypHu3Ma : yueOl.
nocobue. - JlokymeHT read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : Ta6mn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (mara o6pamenus: 05.04.2021). - Pexum jgocrtyma: s
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TeKCT : 37EKTPOHHBIHA.

11. TynwsraeB, T. A. MapkeTuHr yciuyr : y4eOHUK : ydeO. mocobwe mjs BY30B IO
HanpasieHuto "Mapkerunr ycuyr". - Jlokyment read. - MockBa : UHOPA-M, 2020. - 207 c. -
(Beiciiee oOpazoBanume). - ['moccapuit. - URL: https://znanium.com/read?id=356219 (mata
obpamenust: 15.10.2020). - Pexxum noctyna: s aBTopu3. nois3oBateneid. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonajibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNIPABOYHbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHas Oubnumoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenus: 03.12.2021). — Pexum poctyma: sl 3aperHCTPUD.
nosb30BaTenel. — TEeKCT: AeKTPOHHBII.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OOO «HIII «"APAHT-CEPBUC». —

Mocksa, 1990 - . - URL: http://www.garant.ru (mara oo6pamenus 03.12.2021). - Tekcr :
AIEKTPOHHBIN.
3. Koncynprantllmoc : cnpaBouHas mpaBoBas cucrema : cait / 3A0 «Koncynbsrantllnrocy». —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mara obpamenuss 03.12.2021). - Tekcrt :
3JIEKTPOHHBIMN.

4.  DnektpoHHass OubOnmoreyHass cucreMa [IOBOIKCKOro TrocyAapCTBEHHOTO YHUBEPCHUTETA
cepsuca : cat / ®I'bOY BO «IIBI'YC». — Tomestti, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienns 03.12.2021). - Pexxum gocTymna: s aBTOpU3. ToJIb3oBateneil. - TeKCT : 3JIeKTPOHHBIHA.

5. DnekTpoHHO-OMOIHMOTEUHas: cuctema Znanium.com : caiit / OO0 "3HAHUYM". — Mockga,
2011 - . - URL: https://znanium.com/ (nara obparienus 03.12.2021). - Pexxum mocTyma: st aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

6. DnexkTpoHHO-OubMoreunas cucrema Jlansp : caitr / OOO "ObC JIAHB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mara oOpamienust 03.12.2021). - Pexum mocryma: ajisi aBTOPH3.
MIOJIB30BaTENeH. - TEKCT : AIEKTPOHHBIN.

5.3. IlporpammHoe obecnieueHue

WNudopmannonHoe obecriedeHne y4eOHOro Mmpolecca Mo JUCHMIIMHE OCYIIECTBIISETCS C
HCIIOJIb30BAaHUEM  CIIEJYIOIIEr0 IPOrpaMMHOr0 obOecreueHusl (JUIEH3UOHHOIO U CBOOOJHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO MPOU3BO/ICTBA:

Ne HaumenoBanue YcaoBus xocryna

n/n

1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)

2 Microsoft Office 13 BHYTPEHHEHN CeTH YHUBEpCcUTETA (JUIIEH3MOHHBIN 10T0BOD)

3 Koncynprantllmtoc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JIULIEH3UOHHBIN 10T0OBOD)

4 CIO MOODLE 13 JIF000M TOYKH, B KOTOPOI MMEETCst J0CTYN K ceTh HTepHeT
(JIMIIEH3UOHHBIH IOTOBOD)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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6. OMMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[TomernieHust MpeACTaBIAIOT COOON y4eOHbIE ayTUTOPHU JJIs IPOBEACHUS YUEOHBIX 3aHSATHH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U palouell mporpaMmoN AMCHUUIUIMHBI, OCHAIIEHHBIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATHSA JIEKHMOHHOTO THUNA. Y4eOHble ayIuTOPUHU JUIsl 3aHATUN JIEKIMOHHOIO THIIA
YKOMIUIEKTOBAaHBl MeOEIbl0 M TEXHHMYECKMMM CpEACTBAMU OOydYeHHUs, CIyKallUMU IS
npeiacTaBieHuss — ydyeOHoW — uHpopMmanuu  (CTalMOHApHble  WJIM  IEPEHOCHbIE  HabOpHI
JIEMOHCTPAIIMOHHOTO 00O0pyAOBaHUs (IIPOEKTOP, IKpPaH, KOMITBIOTEP/HOYTOYK), YUeOHO-HATJISIHBIC
nocobust (mpe3eHTaluyd IO TeMaM JIeKIUi), O0eCreuYMBarONINe TEMATUYECKUE WIUTFOCTPAIUH,
COOTBETCTBYIOIIME JAHHON MpOrpaMMe TUCHUTUIUHEIL.

3aHATHA CeMMHAPCKOro THNA. Y4yeOHble ayJuTOpUHU Ul 3aHATHH CEMHHApCKOIro THIIA
YKOMIUIEKTOBaHbl ~MeOeIbl0 M TEXHUYECKHMMM CpEACTBAMH OOY4YeHHUs, CHYyXKallUM{  JUIS
npefcTaBieHus — yueOHOM  mHpopMmauumu  (CTalMOHApHBIE WM TEPEHOCHBIE  HAOOpHI
JEMOHCTPALIMOHHOTO 000pya0BaHusl (IPOEKTOP, IKPaH, KOMIBLIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraumsa. /[[ng mpoBeAcHUS MNPOMEKYTOYHOM AaTTECTalUU IO
JTUCITUIIMHE HCIIOJIb3YIOTCS KOMIIBIOTEPHBIE KIIACChl, OCHAIEHHBIE KOMIBIOTEPHON TEXHHKOHU C
BO3MOXXHOCTBIO MOJKIIOUEHUS] K ceTu VHTepHeT M oOecnedeHHeM JOoCTylna B 3JIEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTeIbHYI0  Cpely  YHUBEpCHTEeTa W/Miu  y4deOHbIE  ayIuTOpHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMHU O0yUECHHUS.

CamocrosiTesibHast pabora. [lomemeHus Ui caMOCTOSTENbHONW pPAaOOTHI OCHAIIEHBI
KOMIBIOTEPHON TEXHUKOW C BO3MOXHOCTBIO TOJAKIIOUECHUS K ceTH «IMHTepeHeT» W JOCTYNOM K
JNEKTPOHHOW  HMH(OPMAIIMOHHO-00pa30BaTeNbHON cpele yHuUBepcuTera. /[l  opraHu3anuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmorteka (Meauaszai), UMEIOIIas MecTa sl 00yJaroUIiXcsl, OCHALICHHBIE KOMITBIOTEpaMU
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHerT.

DJleKTPpOHHAsi HUHQopMannoHHO-00pa3oBaTejbHass cpeaa yHuBepcutera (DUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuoja oOy4deHHMs oOecredeH WHIUBHYaIbHbIM
HEOTPaHMYEHHBIM  JIOCTYIIOM K  JJIEKTPOHHOM  HMH(OpPMalMOHHO-00pa30BaTEIbHON  cpefne
yuusepcutera (DMOC) http://sdo.tolgas.ru/ w3 nr000i TOYKH, B KOTOPOil HMMeeTcs MOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHeT", Kak Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00ecrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, pabodyuM TporpamMmaM TUCIUIUIMH (MOAYJei), mporpammam
MPAKTUK, JJIEKTPOHHBIM Yy4Ye€OHBIM H3/IaHUAM M DBJIEKTPOHHBIM OOpa30BaTEIbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax JUCIUIUTHH (MOIyJei), mporpaMMax MpakTuK;

(hopMupoBaHHE IEKTPOHHOTO MOPTHOIHO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLIEHOK 32 3TH PalOTHI.

B caywyae peanmuzanuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM D3JIEKTPOHHOIO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHonoruii dMNOC 1ononHuTENEHO 00ECIeYnBaeT:

¢ukcanuo xoma oOpa3zoBaTENBLHOIO Ipoliecca, Pe3yJbTaTOB IMPOMEXYTOUHOM aTTecTaluu U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MPOBEJIEHHE Y4YEOHBIX 3aHATUH, NPOLEAYpP OLEHKH pe3ylIbTaToOB OOYYEeHHMs, peanr3ais
KOTOPBIX  TpEeIyCcMOTpeHa C TNPUMEHEHUEM  DJICKTPOHHOIO  OOYy4YeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEXKy YIaCTHUKAMHU 00pa30BaTEeIbHOIO MpOIecca, B TOM YUCIIE CHHXPOHHOE
U (UJIM) aCHHXPOHHOE B3aUMOJAENCTBUs mocpeacTBoM cetu "MHrepHer".
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7.  OCOBEHHOCTH OPrAHM3AIIMU OBYYEHUA I JULIO C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 31I0POBbs 1 UHBAJINIOB

[Ipu HeoOxomumocTu pabouas mporpamMma JUCIHUIUIMHBI MOXKET OBITh aJanTHpOBaHa IS
oOecrieyeHnss 00pa30BaTEILHOTO MPOIEcca MHBAJIUAOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBBS, B TOM YHCIIE AJISl TUCTAaHIIMOHHOTO 00yueHus. [ aToro TpedyeTcs 3asBIeHUE CTYACHTA
(ero 3aKOHHOTO TPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOTO-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cinydyae HeoOX0AMMOCTH, 00yYArOIIUMCS M3 YHUCIa JIUI] C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a Jjs MWHBAIMJIOB Takke B COOTBETCTBHH C
UHIMBUIYAIbHOW TPOTpaMMOil peadWInMTalMu WHBAJIWAA, MOTYT MPEANaraTbCs CIeIyolue
BapHaHThl BOCIPUATUS y4yeOHOW MH(OpPMAIMM C YYETOM UX HHJUBUIYaJbHBIX NCUXO(PU3UUYECKUX
0COOEHHOCTEH, B TOM 4HCIE€ C MPUMEHEHHEM DJJCKTPOHHOTO OOy4YeHHMS M JUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- IS JIAL ¢ HApYLIICHUSAMHU 3pEHUs: B Me4aTHOW (opme yBenmuueHHBIM mIpUPTOM; B Gopme
3JIEKTPOHHOTO JIOKyMEHTa; B ¢opme ayauodaiina (mepeBoa yueOHbIX MaTepuaaoB B ayauodopmar);
B TieuyaTHOM ¢opMme Ha s3bike bpaind; WHAMBHIYyanbHbIE KOHCYJIBTAMH C IPHUBICUYCHUEM
TU(dIOCYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- JUIS JIUI] ¢ HApYIIEHWSIMH CIIyXa: B MeYaTHOH (Gopme; B OpPME IEKTPOHHOTO TOKYMEHTA;
BUJEOMATEpHaNbl €  CyOTUTpamMH; HHIUBUAYalIbHbIE  KOHCYJNbTAlUU C  [PHUBJICYCHHEM
CYpZIOTIEPEBOJUMKA; WHANBUIYAIbHBIC 3aJJaHNUS U KOHCYJIbTALINH.

- ISl JIML ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil gopme; B Gpopme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayaunodaiisia; HHIUBUAYaIbHBIE 3a1aHUS M KOHCYIJIbTAIIH.

8. OLHEHOYHBIE MATEPHUAJIbBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUA

8.1. Omnucanme moka3zaTtejed M KpHUTepHeB OIeHMBAHUS KOMIETEeHHUH Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNS, ONIMCAHUE IIKAJ OLleHUBAHUS

Jlis OLIeHKW 3HaHWM, yMEHUW, HABBIKOB U YPOBHS C(HOPMHUPOBAHHOCTU KOMIIETEHIIUU TI0
JTUCITUTUIMHE TIPUMEHSIETCS OaUTbHO-PEHTHUHTOBAs CUCTEMa KOHTPOJIS W OICHKH YCIIEBAEMOCTH
CTYIEHTOB. B OCHOBY OallIbHO-PEHUTHHIOBOW CHCTEMBI MOJOXKEHBI MPUHIUIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMHPOBAHWE PEHUTHHTa CTYACHTA OCYIIECTBISETCS B XOJE TEKYIIEro KOHTPOJIS
ycreBaeMoCTH. MakcuMalbHOe KonudecTBo 6amioB B cemecTpe — 100.

IIkana oneHKH pe3yjJbTaToB 0CBOCHUA TUCHUIIIMHDBI, C(l)OpMHpOBaHHOCTI/l pe3yjJabTaToB

o0yueHust
®opma npoBeeHN IITkanbl OLEHKH YPOBHS
NPOMEKYTOYHOM c(popMUpPOBAHHOCTH IIxaja oeHKH YPOBHSI OCBOECHHMS IHCHUILIUHBI
aTTecTaluu Pe3yJabTaTOB 00yUeHHS
YpoBHeBas 100 100 5-OaybHas HIKaja, HenuddepeHn
IKaIa ONeHKH OarThbHAS OayTpbHAs nuddepeHIpoBaHHAS WpOBaHHAS
KOMIIETCHITUI mkana, % mkana, % OILIEHKa/0amT OIICHKA
3a4eT JIOTIOPOTOBBII HIKe 61 HIXKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3aYTCHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
TIOBBIIEHHBIN 86-100 86-100 «OTIHYHOY / 5 3a4TEHO

Ilo umocam mexyweii ycnegaemocmu cmyoOeHmy Modxcem Oblmb GblCMAGIEeHA OYEeHKA NO
APOMEINCYMOUHOU ammecmayuy 6 COOMEemcmeuu 3a HAOpauwvlmu 3a cemecmp oOainamu (no
HakonumenbHomy peumunzy). Cmyoenmam, HAOpABUWIUM 8 XOOe MeKYue20 KOHMPOIA YCnesaemocmu
no oucyunaune om 61 0o 100 6annos u evinoIHUBWUM BCe 0OA3amMeENbHbIE 8UObL 3ANIAHUPOBAHHBIX
YueOHbIX 3aHAMUL, NO peulenulo npenooagames 6e3 nPoXoHCOeHUs NPOMENHCYMOUHOU ammecmayuu
BbICMABIAENICSL OYEHKA 8 COOMBEMCMBUL CO WKALOU OYEHKU Pe3yIbMAamos 0C80eHUsL OUCYUNTUHDL.
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Pe3ynomam oo0yuenua cuumaemcsa c@opmuposannvim (NOBbIUIEHHBLIL YPOBEHL), eCclu
meopemuyeckoe co0epicanue Kypca 0C80eHO NOJIHOCMbIO, NPU YCMHBIX c00ece008anuax CmyoeHm
ucuepnwvigarowe, nocied008amelbHo, YemKo U J102UYecKU CMPOUHO usldazaem Y4eOHbulll Mamepua,
C80000HO cChpasisiemcs ¢ 3a0a4amu, BONPOCAMU U OpYeUMU GUOAMU 3A0AHUU, MPedYVIOuUx
NpUMEHeHUs 3HAHUL, UCNONIb3Yem 6 omeeme OONOTHUMENbHbIL MAmepuai, 6ce npedycmMompeHHble
paboueti yueOHOU NPOSPAMMOU 3A0AHUS  BLINOJHEHbL 6 COOMBEMCMEUU C YCMAHOBIEHHbIMU
mpebo8aHusAMY, CMYOeHm CHOCOOeH aHAIU3Uposams NOJYUEHHble pe3yibmamovl, NposAsJsem
CamocmosamenbHOCMb Npu BbINOJHEHUU 3A0AHUL, KAYeCmeo UX 8bINOIHEHUs OYEHEHO YUCIOM OAI08
om 86 0o 100, ymo coomeemcmayem NOBLIUUEHHOMY VPOBHIO CHOPMUPOBAHHOCIIU De3VIbMAmos
00yueHusl.

Pe3ynomam o00yuenusa cuumaemca copmupoeanuvim (nOpo2osvlii  ypoeeHv), eciu
meopemuyeckoe cooepicanue Kypca 0C80eHO NOJHOCMbIO, NPU YCMHBIX C0Oece008aHUAX CHYOeHm
NOCIe008aMENbHO, YEeMKO U JOSUYECKU CMPOUHO Uu3lazaem YYeOHblli Mamepuai, CRpasiiemcs ¢
3a0a4amu, BONPOCAMU U OpYeUMU BUOAMU 3A0AHUL, MPEOVIOWUX NPUMEHEHUs 3HAHUL, 6cCe
npedycmompennvlie pabouel y4eOHOU NpoSpamMMol 3a0aHUsl BbINOJHEHbL 8 COOMBEMCMEUU C
YCMAHOBNIEHHbIMU MPebOBAHUAMY, CMYOEHM CNOCOOeH AHAIU3UPOBAMb NOLYYEHHble pe3yibmamovl,
nposAGIIsem CAMOCMOSAMENbHOCMb NPU BLINOJHEHUU 3A0AHUU, KAYecmeo UX 6blINOJIHEHUs OYEHEeHO
yucnom 6annog om 61 oo 85,9, umo coomeemcmeyem nopoco8omy YpO8HIO CHOPMUPOBAHHOCHU
pe3yibmamos 00yuenus.

Pe3ynomam o0yuenus cuumaemca HecqhoOpMuUpoSaHHbIM, ecly CMyOeHm npu 6bINOJHEeHUU
3a0anull He OeMOHCHmpUpYyem 3HAHUU YYeOHO020 Mamepuand, OOnyckaem OWUOKU, Hey8epeHHO, C
bonbuuMU  3amMpPYOHEHUAMU  BbINOJIHAEM 3A0aHUs, He OeMOHCMpUpyem HeoOX00UMbIX YMeHUI,
Ka4yecmeo 8blNOJIHEHHbIX 3A0AHULL He COOMBEMCMEYem YCMaHOBIeHHbIM MPedOBAHUAM, KAYeCmE0 UxX
8bINOIHEHUS OYEHEHO YUCIOM Oan08 Hudce 61, umo coomeemcmayem 00NOPO2080MY YPOBHIO.

@opMbl TeKYLIET0 KOHTPOJISA YCIeBAEMOCTH

@DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX OaiioB 3a 1 KOJI-BO
TOYEK KOHTD. TOUKY OamoB
Jloxan/coobiienne 6 5 30
CocTaBleHHE TECTOB M0 BEIOPAHHON TeMe 2 10 20
IloxaroroBka u 3amuTa pedepara o BEIOpaHHOU TeMe 1 10 10
IToaroToBKa Mpe3eHTAIMH 0 BEIOpaHHOU TeMe 1 10 10
BrImoHeHHe MPaKTHYSCKUX 3aJaHUH 3 10 30
HToOro no fucuunjInHe 100 6ans10B

Cucrema OLICHUBAHUWA IIPCACTABJIICHA B JJICKTPOHHOM y‘{e6HOM Kypc€ 1O AUCHUIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIC 3aJaHusi WM HMHble MaTepuajnl 1ias TEKYIIEI'O
KOHTPOJISA YCIIEBAEMOCTHU

8.2.1. TunoBsble 3aJaHUA K NPAKTHYECKUM (CeMHMHAPCKUM) 3aHATUSIM

IIpakTnyeckoe 3anaTHe 1. Tema 1. TeopeTnueckne acneKkTbl CEPBUCHOM AeATEILHOCTH
Tembl 10KJ1a10B/CO00IIEH U

[ToHsATHE U CYIIHOCTD YCIYT'H KaK CIIEU(PHUUECKOro MPOAYKTa

CYHIHOCTI) 1 OCHOBHBIC ITIOHATHUA CepBHCHOﬁ ACATCIBbHOCTHU

[ToTpeGHOCTH KaK CYIIHOCTHAs COCTABJISIONIAsl CEPBUCHOMN EATEIIbHOCTH

Knaccudukanuu yciayr 1 cepBUCHON NeSTENIbHOCTH

JuBepcudukany cepBUCHOMN IEATENHOCTH C YU€TOM HAllMOHAJBHBIX, PETHOHAIBHBIX,
STHUYECKUX, IeMOTrpaduuecKiX U MPUPOTHO-KIMMAaTHUYECKUX YCIOBHM 00CTyKUBaHUS

agbrwbnE

IIpakTuyeckoe 3ansaTue 2. TEMA 2. UcTopuyecKue acleKThl CEPBUCHOM 1eATEJIbHOCTH
Tembl 10KJ1a10B/cO00IEHUTH
1. DBomronus cepBUCHON JACATEIHHOCTH 32 PyOESIKOM
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Crnemnuduka pa3BUTHS CEPBUCHOM AesTenbHOCTH B Poccun

Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun

®DakTOPBI pa3BUTHS CEPBUCHOM NEITEIBHOCTH 3a pyOexom u B Poccuu
CoBpeMeHHbIE CTpaTETnU CEPBUCHOM 1€ATEIbHOCTH

[Tpumeps! 1u1s moapakaHus

IpakTuyeckoe 3ausitue 3. TEMA 3. PadoTa B KOHTAKTHOM 30HE
Tembl 10KJ1a10B/cO00IIEHUTH

[ToHsiTHE M BUJIBI KOHTAKTHOM 30HBI

Oranbl U 3a/1a4 paboThl B KOHTAKTHOM 30HE

[Icuxonmoruueckue acrekThl padOThl B KOHTAKTHOW 30HE

OTHKET U KyJIbTypa paboThl B KOHTAKTHOU 30HE

DCTeTUYECKHE U SPTOHOMHYECKUE ACTIEKTHI PA0OTHI B KOHTAKTHOM 30HE
Pabora ¢ Bo3paxeHUsIMU

Pabora ¢ xanobamu 1 KOHPIUKTAMU

[TpodunakTuka xanob

IIpakTuyeckoe 3ansaitne 4. TEMA 4. IlIpaBoBble acnekTbl H CTaHJAAPTH3ALMS

CePBUCHOMH 1eATeIbHOCTH

BoOoo~NoOR~WNE

[EEY
[EEN

0.
. IIpaBuina okazaHus yciayr B cepe JIETKOH NPOMBIIUIEHHOCTH
12.
13.
14.
15.

TeMbl TOKJIAA0B/CO00ICHUI

VIcTOYHUKH U OCHOBAHUS MPABOBBIX OTHOIICHUH B cepe cepBrca
['ocynapcTBeHHbIE CTaHIAPTHI B pa3NuYHbIX cepax cepBuca (110 OTpacisam)
Ceprudukanus B chepe cepBuca

JlunensupoBanue B cepe cepprca

[TpaBwia oka3zaHus yciyr B chepe Typu3mMa

[TpaBuina oka3zanus ycayr B cepe rocTenpUuUMCTBa

[TpaBwita oka3zaHus ycayr B cdepe 0OMECTBEHHOTO MUTAHUS

[TpaBuia oka3zanus ycayr B cdepe ObITOBOTO 00CITyKUBAHUS

[IpaBuna okazanus yciayr B chepe TOproBin

[TpaBuna okazanus ycayr B cdepe nHHOPMAIMOHHOTO CEPBHCA U CBS3H

[TpaBuna okazaHus ycayr B cepe cepBrca TPAaHCIIOPTHBIX CPEICTB

[TpaBoBBIE OCHOBBI M ITPABUJIA OKA3aHUS YCIYT B chepe COLMATBHOIO 00CITyKUBaHUS
OcHOBHOE coJiepKaHNe 3aKOHOAATENbCTBA 110 3aIUTE MPaB MOTpedUuTeNs
AKTyanbHbl€ MPOOJIEMBI 3alIUTHI ITPaB MOTPEOUTEINS U CIOCOOBI UX PEIIeHUs

IIpakTnueckoe 3ansitue S. TEMA 5. Opranuzanusi o0ciay:KMBaHUsI B YCJIOBHMAX

NpeanpuATHH cepBUca

CoNoORAWNE

N
= O

TeMbl 10KJ1210B/CO0DLIIEH Ui

OO6cnykuBaHUE KakK cucTeMa

3aauu CEpBUCHOM OpraHu3alun

OcHoBHBIE POPMBI 0O0CTY>KUBAHHS

[IpuHIMIIBI OpraHU3alMK U 33/1a91 CEpPBUCA

OcHoBHbIE (OPMBI OpTaHU3ALNN CUCTEMBI CEpBUCA

TexHonoruu opraHu3anuy CEpBUCHOMN AEATEIbHOCTH
VYrpaBineHue nepcoHanIoM OpraHu3aluil U NpeAnpUsITHL cepBHrCca
[Tpumeps! 115 moapaxkaHus

Hogsie TexHonoruu B cepe yciayr

. [IporpeccuBHbIE POPMBI 0OCTYKUBAHUS
. Hudposuzamus B chepe cepBuca (1o 0Tpaciism)

IIpakTnyeckoe 3ansaTue 6. TEMA 6. YnpasiieHne Ka4ecTBOM M MAPKETHHI YCJIyT
Tembl 10K1210B/C0001IEHMIT
[ToHsITHE M CYILIHOCTH KaueCcTBa yCIYT
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2. Crpareruul U TaKTUKa Ka4ECTBEHHOTO CEPBHCA

3. ba3oBble cTpaTeruu ceppuca

4. Kputepun KaueCTBEHHOTO CEpBHUCA

5. MoOHHUTOpPUHT KauecTBa cepBUCca

6. JKusHenHsbIil nuka ycayru. Pa3paboTka u mpoaBrHKeHHE HOBBIX BUIOB YCIYT
7. WccnenoBanus cdepsl MOTPeOICHUS YCIYyT

12. CoBpemeHHBIE CIOCOOBI MPOABMKEHHUS YCIYT HA PHIHKE

13. ®panyvaii3uHr B chepe yCIyr.

8.2.2. TunoBble NpaKTHYECKHUE 32TAHUS K CEMUHAPCKUM 3aHATHAM

IMpakTnyeckoe 3axanue Ne 1.
HaHI/ILHI/ITe 3CCC Ha TeMy ((BHI/ISIHI/IG HalmTMOHAaJIbHBIX, peI‘I/IOHaJIbHLIX, OTHHUYCCKUX
0COOEHHOCTEH Ha pa3BUTHE CEPBUCAN.

IpakTnyeckoe 3axanue Ne 2.
OxapakTepu3yiTe OCHOBHBIE ATAIlbl, YCIOBHS, (PAKTOPHI U CHENH(HUKY Pa3BUTHs CepBUCA B
Poccuu u 3a pybexxom.

IpakTnyeckoe 3axanue Ne 3.
CocraBbpTe CXeMy OpraHu3alli padOThl B KOHTAKTHOW 30HE: 3Talbl, 3aJa4H, MPOOJIeMbl U
CIIOCOOBI KX PEIICHHMS.

IMpakTnyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJEPKAHUEM KHUTH U 3aKOHCIIEKTUPYWTE OCHOBHBIE MbIC/IU. BaliHIBEWT A.
besymnpeunslii cepBuc. UToObI KaXKAbli KJIMEHT YyBCTBOBaN ce0st koposiem. M.: JloOpas kuura, 2006.

IIpakTuyeckoe 3axanue NeS.
[Ipoanamm3upyiite 3akon PD «O 3ammre npa morpeduteneit» ot 07.02.1992 Ne 2300-1.
3anonHuTE TabIMILY.
3akoHoaareabcTBo P@ 0 3ammTe npas norpeduTeiei

IIpaBa norpedurenei MexaHu3M HX peajM3aluu
1. IMpocBemenne B o00macTd 3amUTHl  HpPaB obecrieunBaeTcs MOCPEICTBOM BKJIIOUEHHUS BOIIPOCOB
oTpeOuTEICH. [0 OCHOBaM TIIOTPEOUTENBCKUX 3HAHUHA B IPOTPaMMBI

00111e00pa30BaTENFHON IIKONBI, a TaKKe IOCPEACTBOM
OpraHu3aiy cUcTeMbl MHG)OPMHUPOBAHUS TOTpeOUTEINS
0 €ro MpaBax ¥ HEOOXOIUMBIX JEHCTBHH MO 3alTUTE ITUX

pas.

2. Hudopmanuio o ToBapax (paborax, yciayrax), a
Takke 00 UX M3rOTOBUTENAX (MCTIOIHUTENSX,
MpOAaBIAX).

3. BezomacHocTh TOBapoB (padort, yciyr).

4, CB0OOIHBIN BEIOOP TOBapoB (paboT, yCiyr).

IIpakTHyeckoe 3aganue Ne 6.

OzHakoMbTech ¢ comepkaHueM kHurn IHoyn JDk. IlepBoknaccHblii cepBUC Kak
KOHKYpeHTHoe npeumyniectBo. M.: Ansnuna busnec byke, 2017.

Hanummure scce no reme «UYemy Mens Hayuun [xon [loyn?»

IIpakTnyeckoe 3aganue Ne 7.
[IpoananusupyiiTe NpUYMHBI U TOCIEACTBUS MPOOIEeM (YHKIIMOHUPOBAHUS MPEANPUATUI
cepBuca. 3aroJHUTe TaOIuILy.
YnpaJieHHe Ka4eCTBOM YCJIYI HA NPEeANPUATHAX CepPBHCA
IIpo6aema IpuunHbI IMocaencrBus Ynpasienne
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[TpoGnema
CErMEHTALMK 0 BBITOJIaM —

O6cyxnas
OJTHU H TE Ke

Pasnoe nonumanue
" TOJIKOBAaHHUC

TuiaTensHoE
M3Y4YEeHHE MPENNOUTECHUI

PacXoKACHHE B O)KUAAHUAX | KOMIOHEHTHI YCIYTH COCTABIISTFOLINX notpeoduTenei ¢

HOTpeOuTENEH U peaKuu CTOPOHBI TOBOPSIT Ha MOJTHOLIEHHOTO BBIJICTICHUEM

MPOU3BOIUTEINS «Pa3HBIX A3BIKAX) 00CITyXUBaHUSA 0COOCHHOCTEH KaXKA0TO
mo3ToMy (prpma umeeT | OOHApPYKUTCS MO3KE, H cermenTa. CocraBieHue
JIOXKHBIE KJIMEHT OyZeT 4yBCTBOBATh | HPOTPaMMBI
MIPECTaBICHUS O cebs 00MaHyTBIM. DTO CTHUMYJIAPOBAHUS C
MIPEATIOYTEHHUSX HEraTHBHO OTPA3UTCs HA €r0 | y4eToM TpeOOBaHHUH U
norpeduTenen OTHOIIEHHSX ¢ PUPMOI] - HOXKEJIaHUui

[Ipobnema

MO3UIIMOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSAT UX MMOTPEOUTEITH, HO
HE CIIOCOOHBI WIIK HE
JKEJAI0T YAOBICTBOPUTD 3TH
MOTPEOHOCTH

OxazaHHas yciryra He
COOTBETCTBYET pabo4nuM
cnenuUKausaM

VYcnyra B peaibHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCHIAHHUSIM

Osxunanus notpeduTeneii B
OTHOILICHHH
nproOpeTaeMoil yCIIyTu He
OTIpaB/IaJIHCh

IIpakTnyeckoe 3aganue Ne 8.

[TpoBenuTe MapKEeTHHIOBOE HKCIPECC-UCCIEOBAHIE COOTHOUICHUS MOTPEOJICHUSI TOBApOB U
CEpPBHCHBIX YCIYT CBOEH CEMbH 3a Hezemo (Mecsi). TeXHOJIOrHus 3TOro MUCCIeJOBAaHHUS BKIIIOYACT B
ceOsl CIIeAYIONIME ATl CO3/1aHue TaOJIUIBI U3 TPEX KOJIOHOK.

B nepeoii kononke ykaxxute 1aTy norpedieHus (IIOKyIKN) ToBapa WIH YCIYTH, 60 6MOpPOl —
Ha3BaHUE U CTOMMOCTb MPUOOPETEHHOI'0 TOBapa U, HaKOHEll, 8 mpembeli — Ha3BaHWE U CTOMMOCTb
CEepPBUCHOM YCIIYI'H; CPaBHEHHE CBEJECHUW B aOCOJIOTHBIX YHUCIAX M MPOIEHTHBIX OTHOIICHUSX;
HarJsIHOE  OTOOpakKeHHWEe TMOJYYeHHBIX JaHHbIX B (opMme rpaduka; aHaJIU3 IOJTy4YEHHBIX
pe3yJIbTaTOB; MOATOTOBKA aHAIUTUYECKOT0 MaTepuana K CEeMUHAPCKOMY 3aHSATHIO.

IIpakTnyeckoe 3aganue Ne 9.

Wcnone3ys 3HaHus o (QakTopax U dJIeMEHTaX AWHAMUKH TIOBEICHUS MOTpeOuTenei,
OTIpeNieNIUTe, YTO SIBJISETCS JAJs Bac JOMHHAHTHBIM B MOTPEOJIEHUU TOBApPOB M ycuyr. YTo g Bac
HaubOosee 3HaYMMO B MPHOOPETEHUU TOTO WJIM MHOTO TOBAapa WJIM YCIYTU: CeMbs, pedepeHTHas
IpyIIa, COLMAIbHBIN CTAaTyC, BO3PACT, )KU3HEHHBIN OMbIT. [Ipopankupyiite pakTopsl.

8.2.3. Tunosble TeMbl 1715 pedepaToB/mpe3eHTALHUI
Benymmue komnanuu Poccuu B cepe cepsuca.
Benymme komnanuu 3apy0eKHbBIX PHIHKOB YCIYT.
®DopMbI 00CTYKHBAHUS U TIOKA3aTENb 3aTPaT BPEMEHH.
OTUKO-TICUXOJIOTHYECKHE OCOOCHHOCTH B3aUMOOTHOILIEHHH CIEUUAINCTa IO CEepBUCY U
KJICHTA.
Kynbrypa paboTHuKa cepbl cepBuca.
[Tonsitue o xxanmobe. CriocoObI pa3perieHus: KOHMIUKTA.
Cranpaptuzanus u ceptudukanus B chepe yciyr.
Ocob6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemenHoii Poccun.
Teopus u mnpakTUKa cepBHCAa C YYE€TOM HAIMOHAIbHO-PETHOHATBHBIX
00CITy)KUBaHMUSI.

PN E

©CoNo O

oco0eHHOCTEN
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10. DBosrOIIMS CEPBUCHOMN JEATEILHOCTH 32 PYOESIKOM.

11. icTropuueckue 3tambl pa3BUTHs CEpBUCHON aesTenbHocTH B CHIA.

12. Cnennduka u pa3BUTHE CEPBUCHOM NesATEIHHOCTH B Poccum.

13. OcobeHHOCTH cepBHUCa B HHIyCTPHAIILHOM OOIIECTBE.

14. OcobGeHHOCTH CepBHUCa B TOCTUHAYCTPHAIBHOM OOIIECTBE.

15. PaszButue chepsnl cepuca B Poccun.

16. MecTto cephl cepBrca B CTPYKTYPE COBPEMEHHOM POCCUICKONW SKOHOMHUKH.

17. 3aBucuMOCTh  CEPBUCHOI  NI€ATEIBHOCTH OT reorpapuueckux, pEeruoOHAIbHBIX U
neMorpagudeckux (HaKkTopoB.

18. Pons TocynapcTBa B perylnupoBaHuu cepbl cepBuca.

19. ®opmbl 06cy)KMBaHUA U TIOKA3aTeNb 3aTpaT BpEMEHHU.

20. Opranu3zanus paboThl «KKOHTAKTHON 30HBD».

21. Tlcuxonoruyeckue acnekTbl paboThl B KOHTAKTHOM 30HE.

22. DproHOMHYECKHE U ICTETHUYECKHE aCTIEKTHl O()OPMIICHUSI CEPBUCHOTO MPEANPHUSITHUS.

23. Opranu3anuoHHas CTPYKTypa CEPBUCHOTO IPEIPHUATHS.

24. KauecTBO 1 0€30MaCHOCTh YCIYT Kak MpoOIeMbl CTaHAapTH3AIHH.

25. Tlonstue «KauecTBo yciiyr» U €ro nokasaresu.

26. Ctpareruu ynpaBJeHHs KaYe€CTBOM YCIIYT.

27. AccopTMEHTHas MTOJINTUKA B chepe cepBuca.

28. TepputopuaibHbIe aCIIEKThI Pa3BUTHSI PHIHKA YCITYT.

29.T OCTUHUYHBIN CepBUC: TPAAUIIMUA U NTHHOBALIMOHHBIE TEXHOJIOTUU.

30. TypucTudeckuii CepBUC: TPAAULIUN U HHHOBAIIOHHBIE TEXHOJIOTHH.

31. PectopanHblii cepBUC: TPAIUIIMU 1 UHHOBAIMOHHBIE TEXHOJIOTHH.

32. AHUMAaIMOHHBIN CePBHC: TPAAUIINN ¥ HHHOBAIIMOHHBIC TEXHOJIOTHH.

33. Opranuzanus pa3BieueHU Kak cepa CepBUCHON JIeSATEIbHOCTH.

34.CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBHCA.

35. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U TIEPCIEKTUBHI PA3BUTHSL.

36. Yeyru chepst XKKX: uctopus u COBpEeMEHHOCTb.

37.00pa3oBaresibHbIe YCIAYTH: HCTOPHUS U COBPEMEHHOCTb.

38. MemuIuHCKHEe YCITyTH: UCTOPUS U COBPEMEHHOCTb.

39. CounanbHble yCIyru: HCTOPHS U COBPEMEHHOCTb.

40.PutyanbHbIC YCITYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BBITOBBIE YCIIYTU: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl U 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.

43.Ycnyru B chepe GU3KYIbTYphl U CIIOPTa: HCTOPUS U COBPEMEHHOCTb.

44.TIo4TOBBIC YCIIYTH U YCIIYTH JIOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. Y)KuzHeHHBIN LUK YCIyTH.

46. ®dpaHvaii3uHT KaK popma IpoaABIKEeHHS OpeHa B cepe ceppuca.

47.MepuaHAal3UHT KaK CPEICTBO MPOABHIKEHHS TOBAPOB U YCIIYT.

48. MupOBOI1 PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCIIOCOOHOCTh yCIYT.

50. PR, mapketusr yciyr (1o chepam).

TpeboBanus k opopmieHuto pedepara
O6beM paboThl — OT 15 cTpaHwmII.
Mpudt — TNR, pazmep mpudta — 14, MmexxcTpouHblii HHTEpBaN — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
TexkcT BeIpaBHUBAEM 110 MIUPUHE CTPAHUIIBI.
Hywmepanus ctpanui] — cepeiiHa CTpaHUILIbI, BBEPXY.
KonnyecTBO HCMONMB3yeMbIX MCTOYHMKOB — OT 5 HamMeHoBaHHM. CrmucOK odopmiisieM o

I'OCTy.

TpebGoBanust K 0POPMIICHUIO TTPE3CHTAITIH
[TpesenTarust BHIMIOIHSIETCS ¢ UCTIONb30BaHueM miardopm Canva wiu PowerPoint.
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O6bem paboTsl — OT 15 cnaioB.
IIpe3eHTanys [OOKHA BKIKOYAThb IIPUMEPBI, pe3yabTaTbl HCCIENOBAaHUN, CTaTUCTHKY,

uHporpaduxy.

8.3. TunoBble KOHTPOJbHBbIE 3aJaHUsl WIH HHbIe MATePHATbI /Uil IPOBEXEHHs
IMPOMEXYTOYHOU ATTECTALIUA

dopma npoBeeHHS TPOMEKYTOYHON aTTECTAlUK 10 TUCHUILTHHE: 3ayem (N0 pe3yibmamam
HAKONUMENbHO20 PEeUMUH2a Uil 8 (hopme KOMRbIOMEPHO20 MeCmMUpOBaAnUsL).
Vemuo-nucomennas  gopma no  9K3aMEHAYUOHHLIM — OUNEmam Npeonoiazaemcs, Kak
npasuilo, 0Jist cOayu aKademuyecKkoll 3a001HCeHHOCTU.

Ilepeyennb BONpPoCOB /171 NOATOTOBKH K 3a4eTy
(YK-2: UVK-2.1-UYK-2.2, VK-3: UYK-3.2):

[ToHsATHE U CYIIHOCTD YCIYTH KaK CIEIHU(PHIECKOr0 IPOIYKTa
CyIHOCTh M OCHOBHBIE MIOHATHSI CEPBUCHOM J€SITEIbHOCTH
[ToTpeOHOCTH KaK CYLIHOCTHAsA COCTABIISIONIAs CEPBUCHON €ATEIbHOCTU
Knaccugukanum ycinyr 1 cepBUCHON JeSTEIbHOCTH
OBOIIOLUS CEPBUCHOM 1€ATENBHOCTH 32 pyOex oM
Crienuduika pa3BuTHs CEpBUCHOM JesiTenbHOCTH B Poccuu
Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun
@DakTOpbI pa3BUTHUS CEPBUCHOM IEATEIBLHOCTH 32 pydexoM u B Poccun
CoBpeMeHHbIE CTpaTErny CEPBUCHOM 1€ATEIbHOCTH
0. IToHsiTHE ¥ BUABI KOHTAKTHOMN 30HBI
11. Dramnbl 1 3a1a4 pabOTHl B KOHTAKTHOM 30HE
12. Ilcuxonoruyeckue acnekThl padOThl B KOHTAKTHOW 30HE
13. DTuker u KynpTypa paboThl B KOHTAKTHOM 30HE
14. DcTeTnyeckue U SProHOMHUYECKUE aCHEKThl paOOThl B KOHTAKTHOW 30HE
15. PaGora c xanobamu ¥ KOHPIUKTaMU
16. McTouHuKM 1 OCHOBaHUS MTPABOBBIX OTHOIIEHUI B cepe cepBuca
17. l'ocynapcTBeHHbIE CTAaHIAPTHI B pa3IMYHbIX cepax cepBuca (110 OTPaCIM)
18. Ceptudukanus B cepe ceppuca
19. Jlunen3upoBanue B cepe cepprca
20. IIpaBumna oka3zaHUs YCIyT B pa3IMuHBIX cepe cepBuca (110 OTpacisim)
21. IIpaBoBBIE OCHOBBI H MTPaBHJIA OKA3aHUS YCIYT B Chepe COIHATBLHOTO 00CITyKUBAHHS
22. OCHOBHOE coJiepXKaHNe 3aKOHOAATENbCTBA 110 3aIUTE NPpaB MOTpeOUTeNs
23. O0cmyXMBaHUE KaK CUCTEMA
24. OcHOBHBIE (hOPMBI OPraHU3ALUN CUCTEMBI CEpPBHCA
25. YnpaBieHre nepcoHaIOM OpTaHU3aluil ¥ MPEINPUSTHIA cepBHCa
26. IloHATHE U CYITHOCTH KaueCcTBa yCIYyT
27. Cuctema mmokasaresei KauecTBa yciayr
28. Ctpareruu u TakTUKa KaUeCTBEHHOTO CEpBHCA
29. uzneHHbI UK ycryru. Pa3paboTka v mpoABIKEHHE HOBBIX BUIOB YCITYT
30. CoBpeMeHHbIE CIOCOOBI IPOIBUKEHUS YCIYT HA PhIHKE

BOoo~NoOR~WNE

IIpuMepHBIH TeCT 1JIA HTOIOBOr0 TECTUPOBAHMSA:
1. Kakue 13 nepedncieHHbIX YCIYT B KJIacCU(UKALIUU, TPUHATON Y pOCCUMCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:

1. KWINITHO-KOMMYHAJIbHBIE YCIYyTU
2. YCIYTH CUCTEMbI 00pa30BaHus, KyJIbTYpPbI, TYPUCTCKO-3KCKYPCUOHHBIE YCIIYTH
3. HAy4YHO-HCCIIeI0BATEeNIbCKUE YCIyTH

2 Uto U3 HIKETIEPEUNCICHHOTO HE OTHOCHUTCS K MPEANPOIAKHOMY 00CITYKUBAHUIO?
1. pa3paboTKa KaTajJoroB U MPEHCKYPAHTOB;
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2. JOCTaBKa TOBapa K MECTY MPOJIAXKH;

3. pacmakoBKa U pacKOHCEpPBAIIHS,;

4. MOJITOTOBKA TOBapa K MPOIakKe;

3. Uro BKITIOYAET B ceOsi KOMMepUecKas padoTa Mo BBISIBICHUIO HICTOYHHKOB PECYPCOB YCIyT?
1. MOMCK MOCTABIIMKOB TOBAPOB, MPEIJIArarolIuX MPOIYKIUIO IO HU3KUM IICHAM;

2. MOKCK TIOCTABIIMKOB TOBAPOB, MPEJIAraloluX KOHKYPEHTOCTIOCOOHYIO TIPOYKITHIO
BBICOKOT'O Ka4eCTBa, pa3HOOOPA3HOT0 aCCOPTUMEHTA MO MPUEMIIEMBIM IIEHAM;

3. MOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoIiuX MPOAYKIIMIO BHICOKOTO KaueCTBA M0 BHICOKUM
LICHaM;
4. MTOMCK IMOCTaBIIMKOB TOBAPOB, MPEIaratoIMX HOBYIO MPOIYKIIHIO.

4. Ilepuon BpeMeHH, B TeUEHHE KOTOPOT'O OTPEOUTENb B3aUMOICHCTBYET C UCIIOTHUTENIEM YCIYTH
370!

HOPMAaTHUBHOE BpEMsI

pecypcHoe BpeMs

BpeMs 00CITY)KMBaHUS

. ITox cpokoM OKa3aHUs yCIYT TOHUMAETCS:

BpeMs Ha IMOATOTOBUTEIIbHBIE PaOOTHI

BpeMs Ha NPOU3BOJCTBO YCIIYT

BpeMs OT IIpHUeMa 3aKa3a 10 MOMEHTA BBIIaYH

. Yciyra 065a1aeT ciaeiyroliMy KaueCTBaMHU:

CTIIOCOOHOCTH K XPaHEHHIO U TPAHCTIOPTUPOBKE

HEOTAEIUMOCTb OT CBOETO UCTOYHUKA

HEM3MEHHOCTHIO KauecTBa

. OHO U3 CYITHOCTHBIX OTIMYUH YCIIYTH OT TOBapa:

pa3nuyre MeCT XpaHeHHUs

OoJiee BBICOKAst CTOUMOCTh

COBMEIIIEHHUE TPOU3BOICTBA U MOTPEOICHUS

. OTnn4uTeNnbHBIMA 0COOEHHOCTSIMH YCIIYT SIBJISIOTCA:

HECOXPaHIEMOCTb yCIyT

HEe3a0bIBaEMOCTb YCIyT

HEPa3pBIBHOCTH POU3BOJICTBA U TIOTPEOJICHHS YCITYTH

. K HexoMMepueckum yciryram OTHOCST:

YCIIYTH OpraHu3aluii 00IIECTBEHHOTO MTUTAHUS

YCIYTH MPEeINpUATHI Typu3Ma U OTJbIXa

yCIIyTH 0JIarOTBOPUTEIBHBIX (DOHIOB

0. Ilpouiecc mpuHATHS peLIeHNus NOTPEOUTENEM COCTOUT U3 CIEAYIOIINUX CTaANMI:

peakmust Ha TOKYIIKY, IIOUCK HH()OpMAIIK, 0OCO3HAHHE TIPOOIIEMBI, PEIICHHE O TTOKYIIKE,
€aKI1s Ha TIOKYNKY

MOUCK WH(pOPMAIINU, OCO3HAHUE TIOTPEOHOCTH, OLIEHKA BAPHAHTOB, PEIICHHE O MTOKYITKEe
0CO3HaHME NOTPEOHOCTH, TOUCK UHPOPMALIUH, OIICHKA BApPUAHTOB, PEIICHUE O MOKYIIKE,
pEaKIus Ha MOKYIIKY

11.K meponpusaTusM 1o CTMMYJIMPOBAHUIO COBITA, HanpaBlieHHBIM Ha oTpedutens, HE otHocaT:
CKHUJIKH C TICHBI;

IPEMUH;

pacrpocTpaHeHHe KyIIOHOB;

OecrutaTHbIe 00pa3Lbl TOBAPOB

HET MPaBHILHOTO OTBETA

2. Kakue KpuTepuu SBISIOTCS ONPEIeIIIONMMH IPU BEIOOpE MOCTaBIINKA?

IIeHa U Ka4eCTBo;

CKUJKH U JOCTYMHOCTb UH(OpMAIINH;

MPUHAJICKHOCTh K OJHOM OTpaciu

13. YTo u3 nepeuncieHHoro OTHOCAT K IPSIMbIM METOAAM U3y4eHHs phIHKA?

1. KOHTAKTHI C IOCTaBIIUKAMHU;

2. TEXHUUYECKNE CIIPABOYHHKM;

WD P2 WNEPOWNMNREXXWNERE STWNDNEPESIWOWNDE VNN R

=

A e T e
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3. OTIPOC IKCIIEPTOB
14. Kakue u3 nepeuncieHHbIX YCIyT B KIaCCU(PHUKAIMH, TPUHATON Y POCCUHCKUX yYCHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD 110 chepaM ee OCyIeCTBICHNUS:

1. KWIMITHO-KOMMYHIBHBIE YCIIYTH

2. YCIYTH CHCTEMbI 00pa30oBaHus, KYJIbTYpPbI, TYPUCTCKO-3KCKYPCHOHHBIE YCIYTH

3. HAY4HO-UCCIIEIOBATEIbCKHE YCIIYTH

15. YTo U3 HMKENEePEeUNCICHHOTO HE OTHOCHTCS K MPEIPOIaKHOMY 00CITY)KUBAaHHIO?

1. pa3paboTKa KaTaJloroB U MPEHCKYpPaHTOB;

2. JOCTaBKa TOBapa K MECTY ITPOIaXKH;

3. pacmakoBKa ¥ pacKOHCEPBALHS;

4. MOJArOTOBKA TOBAapa K MPOJIAKE;

16. Yto BKmoyaeT B ce0s KoMMepueckasi paboTa 10 BBISIBICHUIO HICTOYHUKOB PECYPCOB YCIIyT?
1. IOMCK IIOCTAaBIIMKOB TOBAPOB, NPCJIaratomnx mpoaAyKIUI0 M0 HU3KUM IICHAM;

2. MIOMCK TTOCTABIIMKOB TOBAPOB, MPEAJIAraolX KOHKYPEHTOCIIOCOOHYIO MTPOIYKIIHIO
BBICOKOT'O Ka4eCTBa, Pa3HOOOPA3HOTO aCCOPTUMEHTA TI0 IIPHEMIIEMBIM LICHAM;

3. MIOMCK TTOCTaBIIMKOB TOBAPOB, MPEAIAraroIiX MPOYKIIHIO BEICOKOTO KaueCTBa 110 BHICOKUM
[[CHAM;

4. MIOUCK TTOCTABIIMKOB TOBAPOB, MIPEAJIAraroIX HOBYIO IPOIYKIIHIO.

17. Tlepuon BpeMeHH, B TEYCHHUE KOTOPOTO MOTPEOUTEINH B3AMMOICHCTBYET C UCITOJIHUTENIEM YCIIYTH
3TO:

1. HOPMAaTUBHOE BPEMs

2. pecypcHoe BpeMs

3. BpeMst 00CITy)KMUBaHUS

18. UTo Takoe «IMpoTa» acCopTUMEHTa?

1. KOJIMYECTBO TOBAPHBIX €UHUI] B TOBAPHOU I'PYIIIIE;

2. OecniepeboitHOE HalTMuKe B POJJake TOBAPOB, IIPEyCMOTPEHHBIX ACCOPTUMEHTHBIM
IIEPEYHEM B TEUEHHUE OIPENIETIEHHOIO BPEMEHH;

3. COOTBETCTBHE (DAKTUYECKOI'O HAJIMYUS TOBApa Ha TOPrOBOM MPEANPUATHH pa3pabOTaHHOMY
ACCOPTUMEHTHOMY IE€PEYHIO;

4. KOJINYECTBO TOBAPHBIX IPYIII U MOATPYIIL, BXOISAIIUX B ACCOPTUMEHTHBIN IIepeUeHb.
19. Kakoro Buza cepsuca HE cymectByer?

1. MPEIIPOIAXKHBIH;

2. MTOCIICTTPOIAKHBIH;

3. BHYTPUIIPOJAKHBIN;

4. BCE BBIILIECTIEPEUNCIICHHBIE BAPUAHThI BEPHBI

20. ITon cpokom OKa3aHMsl yCIIYT TIOHUMAETCS:

1. BpeMsI Ha MOATOTOBUTEIbHBIE PAOOTHI

2. BpEMS Ha POU3BOJICTBO YCIYT

3. BpeMs OT IIpHEMa 3aKa3a 10 MOMEHTA BbIJIauH

21. Ycnyra obnagaer cieayonMy Ka4yeCTBaMU:

1. CIIOCOOHOCTH K XPaHEHHIO U TPAHCTIOPTUPOBKE

2. HEOT/JIEIMMOCTh OT CBOETO UCTOUYHUKA

3. HEU3MEHHOCThIO KayecTBa

22. OHO U3 CYIIHOCTHBIX OTJIMYUHN YCIYrH OT TOBapa:

1. paznnuue MECT XpaHEHHUs

2. OoJiee BBICOKAst CTOUMOCTD

3. COBMeIIEHUE MPOU3BOCTBA U IOTPEOICHUS

23. OTIMYUTETBHBIME OCOOCHHOCTSMU YCIIYT SIBISIFOTCSL:

1. HECOXPaHSIEMOCTh YCIYT

2. He3a0bIBAEMOCTb YCIYT

3. HEpa3pbIBHOCTH IMPOU3BOJICTBA U MOTPEOICHUS YCIyTH
24. K HEKOMMEPYECKUM YCIyraM OTHOCAT:

1. YCIIyTH OpraHu3auii 00IIeCTBEHHOTO MUTAHUS

2. YCIIYTH IPEAIPUATUN TypU3Ma U OTIbIXA
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3. yCIIyTu 06J1arOTBOPUTEIBHBIX (POHIOB

25. IIporuecc MpUHATHUS pEIIEHUs TOTPEOUTENIEM COCTOUT U3 CIETYIOIUX CTa Uil

1. peakIus Ha TOKYIIKY, OMCK HH(POPMAIIHH, OCO3HAHUE TTPOOJIEMBI, pEIICHUE O MOKYIIKE,
peakus Ha MOKYIIKY

2. MOMCK MH(POPMAIUH, OCO3HAHHUE TOTPEOHOCTH, OLIEHKA BAPUAHTOB, PEIICHHUE O MOKYIIKE
3. 0CO3HaHME NOTPEOHOCTH, TOUCK MH(POPMALINH, OIICHKAa BAPHAHTOB, PELICHUE O MOKYIIKE,

peaxius Ha MOKYIKY

PersiaMeHT npoBe/ieHHsI KOMIIbIOTEPHOI0 TeCTHPOBAHHUS

Koun-Bo 3amanmii B 6anke Kon-Bo 3apanui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB IPEIbSBISAEMBIX CTYIACHTY
135 30 30

[TonHbI (HOH OIECHOYHBIX CPENICTB IJIS MPOBEICHUS MPOMEKYTOUYHOU arTecTanuu B (opme
KOMITBIOTEPHOI'0 TECTUPOBAHHUS pa3MellleH B OaHKEe BOIPOCOB JAHHOTO Kypca aucuuitinasl B JUMOC
yuuBepcureta http://sdo.tolgas.ru/.

B Xome mOArOTOBKM K MPOMEXKYTOYHOW aTTECTAllMd OOYYaroIUMCS TPEIOCTABISCTCS
BO3MOXXHOCTh IPOUTH TECT CaMOMPOBEPKHU. TeCT I CaMOINPOBEPKH 1O JUCIUIUIMHE Pa3MEIIeH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJisi CTYJEHTOB JOCTYIIE.



