[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

Mrdopmauns MKMHIMETEPCTBO HAVKH M BBICILIET'O OBPA3OBAHMS POCCUMCKOU ®EJIEPALINN
(®K1O: BoibopHoBa JltoboBb AnekceesHa
[onxrocrs: REASPATBHOE TOCYAAPCTBEHHOE OFO/DKETHOE 00pa30BATEIBHOE YUPEKICHUE BBICLIETO 00pa3oBaHus
[lata nogmcanms: 25.0%ddBOIBAKSKMIA TocynapicTBeHHbIN yHUBepcuTeT cepBuca» (PI'BOY BO «I1IBI'YCy)
YHUKanbHbI MPOrpaMMHbIA KIKOY:
c3b3b9c625f6c113afa2a2c42baff9e05a38b76e

Kadenpa skonomuku u Ouzneca

PABOYAA ITPOIT'PAMMA JUCLUITIINHBI
«KJImeHTOOpHeHTHPOBAHHBIE TEXHOJIOT UM
Hanpasnenve noarotroBku:
43.03.03 «I'ocTHHHYHOE 1€10»

Hamnpasnennocts (mpoduis):
«Typu3m U HHAYCTPHUS TOCTENPUUMCTBA)

KBanuduxarus BeinyckHUKa: DaKkaJiaBp

Tonpstrtu 2024



PabGouass mporpamma mucuumuiuHbl «KIMEHTOOPUEHTHPOBAHHBIE TEXHOJIOTHH» pa3paboTaHa B
COOTBETCTBUU C q)ellepa.HBHBIM FOCYI[apCTBCHHBIM 06p&30BaT€.HBHLIM CTaHIIapTOM BBICHICTO
obpazoBanusi - OakamaBpuar 1o HampaBieHuto moarotoBku 43.03.03 «['octuHMYHOE 11€TI0Y,
YTBEP)KJICHHBIM TIpUKa3oM MuHucTepcTBa oOpa3zoBanus u Hayku Poccuiickoit @enepamuun ot 08
nroHs 2017 r. Ne 515.

CocraBurenu:
K. D. H., JOLICHT T.11. Mapuenko
(yueHas cTeneHb, yueHOe 3BaHHUE) (®UO)

PIIJ] oOcyxneHa Ha 3aceaHuy Kadeapbl JKOHOMUKHU U Ou3Heca

«03» mas 2024 r., npotokoi Ne 9

W.o. 3aB. xadempoit K.3.H., JIOUECHT Cxopuanuenko H.H.
(yu.cTemneHs, (®N0)
y4.3BaHUe)




1. HIEPEYEHb IIVTAHUPYEMBIX PE3YJIbTATOB
JUCHUIVIMHE, COOTHECEHHBIX C IINIAHUPYEMbIMH
OCBOEHUA OBPA30OBATEJBHOMN NPOT'PAMMBI

OBYYEHUA o
PE3YJIbTATAMU

1.1. Ileab ocBOEHUS M CIUTNIUHBI

L{enbro OCBOCHUS TUCIUTLIMHBI SBJISICTCS

B 00;1aCTH 00y4YeHMS:

— ¢opMupoBaHHe y 00y4YaOIIUXCS OOIIEPOPECCHOHATBHBIX KOMIIETCHIIMMA, OTPaKaroIIuX
3alpoOChl PBhIHKA TpyJda B 4YacTH O0a30BBIX OCHOB MPO(ECCHOHAIBHON JEATCIBHOCTH C YYETOM
MOTEHIUATBHOTO Pa3BUTHs 00JacTH MPOPECCHOHATBHON JESTEIHPHOCTH HE3aBUCUMO OT OPUEHTAIUU
IIPOrpaMMbl Ha KOHKPETHBIE 00BEKTHI MPO()ECCHOHATBHOM ISATEIIBHOCTH MU 00JIACTH 3HAHUA

B 00J1aCTH BOCIIUTAHUS

—  pa3BUTHE JIMYHOCTH, CO3JaHUC YCJIOBHU JUIS CAaMOOMNPEICICHUS W COLMAIU3alMU Ha
OCHOBE IPUHSATHIX B OOIIECTBE NMPABUJI K HOPM TOBEJICHUS B HHTEPECax YeJIOBEKa, CEMbH, OOIIECTBA U
rocyapcTBa.

1.2. Hepeqeﬂb IVIAHUPYEMBIX PE3YyJbTATOB oﬁyqe}mﬂ o JTMCHUIIJIHHE

Kon u Kon u HamMeHOBaHMe HHAUKATOPA Ilnanupyemble pe3yJIbTaThbl 00y4eHus 110
HaMMeHOBaHHE
AOCTUKEeHUsI KOMIIeTeHIHH JAUCHHUTIINHE

KOMIeTeHIINH
OIIK-1. Cmocoben | MOIIK-1.1. Ompenensier motpeOHOCT, B | 3HAaeT: OCHOBH  KIIMEHTOOPHEHTHUPOBAHHBIX
NPUMEHSTh TEXHOJIOTUUECKHX HOBAIHMAX U | TEXHOJIOTMH ¥ KIMEHTOOPHUEHTHUPOBAHHOM
TEXHOJIOTHYeCKHe | MH()OPMALMOHHOM OOECIEUEHUH B TYpU3ME M | KOMMYHHMKAl[MM;  IPOrpaMMHBIE  PELICHUs
HOBAaLlUU U | HHIYCTpUHU rocrenpurMcTBa | knacca GRM
COBPEMEHHOE HOIIK-1.2.  OcymecTBiaseT  MOMCK U | YMeeT: NPOEKTUPOBATh OCHOBHBIC IIPOLIECCHI
pOrpaMMHOE BHEJPEHHE TEXHOJIOTHYECKHX HOBAalMi B | OOCHY)XKMBaHMs  KJIHMEHTOB,  paboTaTth ¢
obecrieueHue B | JIESATEIBHOCTh OpraHu3alnuii cepsl Typu3Ma U | MHpOpMaIMeil B III00albHBIX KOMITBIOTEPHBIX
cepe TOCTEIPUHMCTBA ceTsiX, pa3pabarelBaTh pPEKOMEHAAIMH MO
TOCTENIPUMMCTBA H BHEJ[PEHHIO WHHOBAIIMOHHBIX TEXHOJIOTHH B
00IIIeCTBEHHOTO oOcTy>)xuBaHKE OTpeOUTENCH
MUTaHKSA Buaageer: HaBBIKAMHU UCTIONIb30BAHMS

CTaH/IapTOB OOCIY)KMBaHHUS IOTPeOHTEIICH

OIIK-2. Cmocoben | MOIIK-2.3. [Ipumensier | 3HaeT: TEXHOJOTHMHU YIPaBIECHUS KIMEHTCKOM
obecrieunBaTh KIIMEHTOOPUEHTHPOBAHHBIE  TEXHOJOTMM B | 0a30if, B3aMMOOTHOLICHUAMHU C KIIMEHTaMHU
BBINOJIHEHHE podeCCHOHANBLHOM eI TeNIbHOCTH YMeeT: IpUMEHATh KIHMEHTOOPUEHTHPOBAHHEBIE
OCHOBHBIX TEXHOJIOTHH B CEPBUCHOH EATEIBHOCTH
byHkun Bnaneer: wHaBbikamMu 10 3(dekTuBHOMY
YIpaBIEeHUs YIpaBJIEHUIO KINEHTCKOH 0a30if
MOpa3IeICHISIMU

opraHuszanuit

chepsr

TOCTENIPUMMCTBA H

00I1IECTBEHHOTO

UTaHHS

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OBPA3BOBATEJBHOM ITPOI'PAMMBI
JlucuurmiuHa OTHOCUTCS K 00s3aTenbHOM yactu broka 1. JlucuuniauHsl (MOAYIH) MPOTPaMMbI
OakanaBpuata (O6menpodeccnoHaATbHBIN MOTYJIIb).



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

3.1. O0bémM yueOHOM TMCUMIIHHBI M BUIbI YUeOHOH padoThl
OO6mmas TpyI0EMKOCTh TUCHHUIUTHHBI cocTaBisieT 3 3.e. (108 wac.), ux pacrpenencHue mo Buaam
paboT U ceMecTpam MPeJICTaBICHO B TaOIHIIE.

Buabl yueOHBIX 3aHATHI 1 pa60THI 00y4aI0IINXCSI TpynoemkocTh, 4yac
OO011asi TPy10€eMKOCTh TMCHHILIHHBI, 4ac 108/108
KonTakTHas padoTa 00y4yaomuxcsi ¢ penojgaBarTejeM no Bujaam 36710
y4eOHBbIX 3aHATHII (BCero), B T.4.:
3aHATHS JIEKIIMOHHOTO THNA (JICKITHH) 18/4
3aHATHS CEMHHAPCKOro Tuma (CeMUHAphl, MPAKTHYCCKUE 3aHSATHS, 181/6
MPAKTUKYMBI, KOJUIOKBUYMBI ¥l HHBIC AaHAJIOTUIHBIC 3aHSTHU)
CamocrosiTejibHasi paboTa Bcero, B T.4.: 72112
CamomnoaroroBka no TeMam (paszesnam) TUCHUTLTAHBI -/ 82
Kontpous (3a4er) - /4
IIpome:xkyTOUHASI ATTEeCTALUSA 3auer

[Tpumeuanue: -/- 06vem 4acos coOmMmeemMcmMeeHHO Ok OUHOU U 3A0UHOU POPM 00YUeHUs

JlucuuniuHa peanu3yeTcsl IOCPEACTBOM IMPOBEIEHUsI KOHTAKTHON padoThl ¢ 00yJaromuMHucs
(BKJIFOUAs TIPOBEJICHHUE TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIbHON pabOThI 00yUJaroIInuXCst
U TIPOMEXKYTOYHOM aTTECTALIUU.

B mpomecce oOcCBOEHHS JUCHUIUIMHBI MOXXET MPUMEHSTHCS DJICKTPOHHOE OO0y4YeHHE |
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

B nponecce ocBoeHus TUCHUILUIMHBI OOydaroluecs 00ecreyeHbl JOCTYINOM K 3JEKTPOHHOU
nH(}OPMaILMOHHO-00pa30BaTEIBLHON Cpejie U NIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM.

3.2. Copepxanue IMCHMIJIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM

IL1anupyembie Buasbl yueOHO# padoThI

| DCEN AL KonrakrHas
OCBOEHHSI: g o
KO pa60Ta ) g OpPMBI
. = o= TEKyLIero
¢dopmupyemoii & GG g - KOHTPOJISt
KOMIIETeHIHA HaunmeHoBaHHe pa3enoB, TeM ) 2 = & =
X = S (HauMeHOBaHHe
M HHAUKATOPbI = 5 X9 58 OLIEHOYHOTO
JOCTHKEeHUS = E =S ] .
. = %37 S = cpencTea)
KoOMIeTeHIIHN < (]
Q =R s &
= == ©
OIIK-1. Tema 1. KJIUEHTOOPUEHTUPOBAHHBIN BrinonHenue
NOIIK-1.1. | MOAXO01 KAK KJIIOYEBOU ACHEKT MPaKTUUYECKUX
OPI'AHU3AINU OBCIY KUBAHUSA 3a1aHui

CopepxaHue JeKLIUU:

1. CymHOCTh, 3BONIONUS, 3aJa4d W  PHUHIUIIEI
KJIMEHTOOPUEHTUPOBAHHOIO  IMOAX0JAa K  BEJICHHIO
OW3Heca, HAIPABJICHUS pean3allii, HHIUKATOPHI

2. KireHT, moKymaTens ¥ MOTpeOuTeNh: CpaBHUTEIbHAS
XapakTepucThKa. KIMeHThl KaKk KIIIoueBOi OM3HEC-aKTUB
OpraHu3anuu

3. KiIMeHTOOpHEeHTHPOBAHHBIC TEXHOJIOTHH KaK HOBBIC
BO3MOYHOCTH JIJISl pa3BUTHsI OM3HEca

4. Kputepun OpPUSHTHPOBAHHOCTH OpTaHU3AlMd H €€
COTPYJIHUKOB Ha MOKyMarteyen

5. TlepcriekTUBBI pa3BUTHUS KIHEHTOOPHUECHTHPOBAHHOTO
MapKeTHHTra

2/05

IpakTnyeckoe 3aHATHE Ne 1.
KineHTOOpHEeHTUPOBAaHHBIM MOJAX0J Kak KIIIOYEBOH
ACIIEKT OpraHU3aIK 00CITyKUBAHUS

2/05

CamocrosTelbHas pa60Ta

10/16




Il1anupyembie Buapl yueoHo#i padoThl
pesyabTatel KonrakrHas =
OCBOCHHUSA: =
Ko pabora ) DopmbI
(hopmupyemoii 9 % o 5 - Terymero
KOMIIETeHUHH HaumeHOBaHHE PA3IeN0B, TeM g 3 2 =3 KOHTPOJIsI
H HETHKATOPSI - - ; o E s (HaHMeHOBaHue
= = © OLIEHOYHOI' 0
JOCTHIKEHUS = EES| 8«
KOMIIETeHIHi 5 § 87 == cpencTea)
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= = = o
OIIK-1. Tema 2. MNOCTPOEHUE CUCTEMBI Brmmonaenne
NOIIK-1.2. | KIMEHTOOPUEHTUPOBAHHOT'O CEPBUCA B MPaKTHYECKUX
OIIK-2. OPI'AHU3ALIUU 3aJaHAN
NOIIK-2.3. | CoxepxaHue JTCKIUU:
1. IMocTpoeHrne KOMIUIEKCHOH CHCTEMBI IIOJYYEHUS |
aHanu3a oOpaTHOM CBS3H.
2. Pa3zpaboTka KIMEHTOOPHEHTHPOBAHHON CTpaTeruu
OpraHH3aIyu 4/1
3. KimenToopueHTHpOBaHHAS KOPIIOPATHBHAS KYIbTYpa
4. AymuT  KINCHTOOPHCHTHPOBAHHOCTH,  CECCHH
KITUCHTHHTA U yITy4dIIeHne ON3HEC-TIPOIIECCOB
5. Pa3zpaboTka u BHeJpeHHE CTAaHIAPTOB OOCITYKHBAHUS
KITUCHTOB
6. IloctpoeHnme cHCTEMBI KOHTPOJNS W MOTHBAIHA
KJIMEHTOOPUEHTUPOBAHHOCTH
IIpakTuyeckoe 3anaTue Ne 2. [loctpoeHune cuCTEMBbI 471
KJIMEHTOOPHUEHTUPOBAHHOT'O CEPBHUCA B OPraHU3ALIUH
CamocrostenpHas pabora 20 /20
OIIK-1. Tema 3. UCCJEJOBAHUE MOTPEBUTEJIEN Brinonnenue
HOIIK-1.2. | ConeprxaHue JEKLUH: MIPaKTUYECKUX
OIIK-2. 1. Ananu3 notpeOHOCTEN U ICHHOCTE! TOTpeOuTeNs 3aaHu’
HOIIK-2.3. | 2. CoBpeMeHHbIe TpeGoBaHuUs | 4/05
KJIMEHTOOPUEHTUPOBAHHOMY CEPBUCY ’
3. CerMeHTalLMs KIUEHTOB
4. AHanu3 ypoBHS KIIMCHTOOPHEHTHPOBAHHOTO CEepPBHUCA
B OpTraHU3aIAH
Ipakrnyeckoe 3anaTue Ne 3. lccinepoBanue 4105
moTpeOuTeNeH '
CamocrosrenbHas paborta 10/14
OIIK-1. Tema 4. KTIMEHT KAK OCHOBHOM Brinonnenue
HOIIK-1.2. | <AHBECTOP» OJis1 BUSHECA MPaKTUUYECKUX
OIIK-2. CopepxaHue JEKIUU: 3a/1aHui U
NOIIK-2.3. | 1. Xu3HEeHHBIH LUK KJIMEHTa U YIIPaBICHHE UM penieHue
2. BiusHue B3aMMOOTHOIICHHH C KIHCHTOM Ha 3aza4
Ppe3yJIbTaTUBHOCTh JIeSITENIbHOCTH OpraHHU3alfH.
Tumnonorust KIMEHTOB U pa3pabOTKa MPEIOKESHHUNA IS
Pa3HBIX TPYIIT KJINCHTOB 471
3. Konmemmus mo0aBIeHHON IEHHOCTH AJs KJIMCHTA.
MeTonpl H3MepeHUs TOTPEOUTEECKOM IEHHOCTH
4. IIporpammer JOSUTBHOCTH KIIUCHTOB.
Y 10BIETBOPEHHOCTD KIINEHTOB
5. Co3nanue u ayiuT KIMEHTCKOW 0a3bl OpraHu3anun
6. TexHOOTUH PAOOTHI C peKIIaMaLIUSIMU
7. VYnpaBneHune B3aMMOOTHOLICHUSIMH C KIUCHTaMU
(CRM)
IpakTuuyeckoe 3ansaTue Ne 4. KimeHT Kak OCHOBHOM 471
«MHBECTODY JIJIsl OM3HEeca
CamocrostenbHas pabota 12/16
OIIK-1. Tema 5. KIFOUEBBIE IOKA3ATEJIM OHEHKHU BrinonneHue
NOIIK-1.2. | PEAJIMU3ALIUA MPAKTUIECKUX
OIIK-2. KJIMEHTOOPUEHTUPOBAHHOI'O ITOJAX0OJA 3aJJaHud 1
NOIIK-2.3. | BBU3HECE 471 pelieHue
ConeprkaHue JCKIUU: 3amad
1. Kinenrckas COCTaBJISIONIAS CUCTEMBI
cOamaHCHPOBAaHHBIX TIOKa3aTelel
2. Meronsl omeHkd 3()(HEKTHBHOCTH  yIpPaBICHUS




Il1anupyembie Buapl yueoHo#i padoThl
PE3yJILTaTEI KonrakTHas
OCBOCHHUSA: g
Ko pabora ) DopmbI
- = o= TEKYIero
(hopmupyemoii 3} g o 0 "
KOMIIETEHITHA HauMeHOBaHHE PA3/1e/I0B, TeM e e g Ed KOHTpO.I5t
p 0 = g-’ = 8 = (HanMeHOBaHHe
M HHIHKATOPBI = =8 9 8
= ® 13) OIICHOYHOI'0
JOCTHKEHH S = = =]
N = 2 8 5 =9 Cpe/icTBA)
KOMIIETeHIHi < s 9 =
) =T < &
= = = o
opraHuzanuei npu peanuzanuu
KJINEHTOOPUEHTUPOBAHHOTO MOAX0AA
3. bajaHc KIMEHTOOPHEHTUPOBAHHOTO CEPBHCA U 3aTpar,
(UHAHCOBBIE PE3YJIBTAThl KIUCHTOOPHUECHTHPOBAHHOTO
0AX0/1a
IIpakTnueckoe 3anaTHe Ne 5. KitoueBble mokasarenu
OLICHKHU peanuzanuu KJINEHTOOPUEHTUPOBAHHOTO 4/1
1oJXo/a B Ou3Hece
CamocrosrenpHas pabora 20/16
HUTOrO | 18/4 18/4 72182

[Ipumeuanue: -/- 06vem uacos cOOMEemMcmeeHHO st OYHOU U 3A0UHOU POPM 00YUeHUs




4. METOANYECKHE YKA3AHUA JISA OBYYAIOIIUXCA 110 OCBOEHHIO
JUCIHUIIVINHBI

4.1. OO0mue MeTOAMYECKHE  PEKOMEHJAUMH MO0  OCBOCHHIO WCHUIIHHBI,
o0pa3oBaTeIbHbIE TEXHOJIOTHH

JlMcuuIuInHa peannu3yeTcs MOCPEACTBOM MPOBEICHHS KOHTAaKTHOW pabOThl ¢ 00yJarOmUMHUCS
(BKJIFOUAs TIPOBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIIbHON paOOThI 00yUJarOIIUXCsI
U IPOMEXKYTOYHOH aTTECTAIUH.

[lpu mnpoBeneHnHM Y4eOHBIX 3aHATHA IO JUCHUIUIMHE OOECIEUUBACTCS pA3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHON KOMMYHHKAIIMHU, TIPUHSTHSL PEIICHUH,
JUJIEPCKUX KAa4yecTB (BKIIIOYAs MPOBEACHNE MHTEPAKTUBHBIX JIEKIIUH, TPYIIOBBIX AUCKYCCUHN, POJIEBBIX
UTp, TPEHUHTOB, aHAJIHM3 CUTYalluid U IMHUTAIIMOHHBIX MOJIEIICH, MpernoaBaHnue JUCIUIUTHHBL B (hopMme
Kypca, COCTaBJICHHOIO Ha OCHOBE pe3yJbTaTOB HAYYHBIX HCCIEAOBAaHHHA, IPOBOJUMBIX
YHUBEPCHTETOM, B TOM YHCJIE€ C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEH MpPOodeCCHOHATBLHON
JESITEIIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTEH paboToaareneii).

[IpenoaBaHye AUCIUIUIMHBI BEIETCS ¢ IPUMEHEHUEM CIICAYIOIIUX BHIOB 00pa30BaTeJbHBIX
TEeXHOJIOTHii:

—  OaJUTbHO-PEHTHHIOBAasI TEXHOJIOTHSI OIICHUBAHMUS,

—  JJIEKTPOHHOE O0y4YCHHUE;

— mpobiieMHOe 00y4eHue;

—  pa300p KOHKpPETHBIX CUTYyallMii;

— uHpopManmonHsie Texnonoruu: Google-noxymentsr, BBB.

Jlnsi OleHKHM 3HAaHWK, yMEHWH, HAaBBHIKOB M YPOBHA C(HOPMHUPOBAHHOCTH KOMIIETEHIIMU I1O
JTUCIUTUTMHE TIPUMEHsIETCS OaUIbHO-PEUTHUHTOBAasl CHUCTEMa KOHTPOJST M OICHKH YCIIEBaGMOCTH
CTYACHTOB. B OCHOBY OaJIIbHO-pPEHTHHIOBOH CHCTEMBI TOJIOKEHBI MPHHIUIBI, B COOTBETCTBHH C
KOTOpbIMH ()OPMHUPOBAHHUE PEHTHHTA CTYIIEHTA OCYIISCTBISETCS B XOJIE TEKYIIEr0 KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanueckue yKa3zaHusi AJasi 00y4YalOUIUXCS MO OCBOEHUIO IUCHUILIMHBI Ha
3aHATHAX JEKIMOHHOI'0 THIIA

JIeKMOHHBIA KypC MPEANoJaraeT CUCTEMATU3UPOBAHHOE H3JIOKEHUE OCHOBHBIX BOIPOCOB
TEMaTHUYECKOTo IJaHa. B XoJe JEeKIIMOHHBIX 3aHSITHI pPacKpBIBAOTCS 0a30BbIE BOMPOCHI B paMKax
KaKJI0OM TeMbl TUCHUTUTHHBI. O003HAYAIOTCS KITIOUEBHIE aCIEKThI TEM, a TaKXKe JIETAl0TCs aKIIeHThl Ha
HauboJee CI0XKHBIE U BaXKHBIE TTOJIOKEHUS U3y4aeMOro MaTepHarna.

JleKmoHHBIE 3aHATHS TPOBOASITCS B MOTOYHOM ayJUTOPUU C TPUMEHEHUEM MYJIbTUMEIHITHOTO
poeKTopa B Buje yueOHoi npesenrtaiuu mwim B DUOC yHuBepcurera.

B xo0/1€ NeKIMOHHBIX 3aHATUI PEKOMEHYETCS KOHCIIEKTUPOBAHUE yUeOHOTO MaTepuaa.

OTtnenpHBIE TEMBI MIPEAIATAlOTCA U CAMOCTOSATEIHHOTO N3Y4YeHUS (KOHCTIEKTUPYIOTCS).

Marepuansl JIEKIIUN SIBJISIOTCS OMOPHOM OCHOBOM JUIsi TOATOTOBKM OOYYaroIIMXcCsl K
MPAKTUYECKUM 3aHSATUSM U BBIIOJIHEHUS 3alaHUid  CaMOCTOSTENbHOW paboThl, a Takke K
MEpPONPUATHAM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTECTAlUK MO AUCIUTLIINHE.

4.3. Mertoauyeckue yKa3aHMsi JJf OOYYAIOIIMXCH MO OCBOCHHMI) IMCHUILVIMHBI HA
3aHAITHSIX CEMUHAPCKOI0 THINA/ HA MPAKTHYECKUX 3aHATUIX

[IpakTuueckue (CeMHUHApCKHUE) 3aHATUS MPEACTABIAIOT COO0O0M JeTaln3aluio JIEKIIMOHHOTO
TEOPETUYECKOT0 MaTepuana, MPOBOIATCS B LENSAX 3aKPEIUICHUs Kypca MU OXBaThIBAIOT BCE OCHOBHBIC
paznensl. OCHOBHOM (OpMOW TPOBEJACHUS CEMHHAPOB M TIPAKTUYECKUX 3aHATHUN  SBISICTCS
oOcyxeHue Hanbomee MPOOIEMHBIX U CIIOKHBIX BOIMPOCOB IO OTJEIBHBIM TeMaM, a TaKKe pelicHue
3a/1a4 ¥ pa300p IPUMEPOB U CUTYAITUH B ayIUTOPHBIX YCIOBHUSX.

[IpakTudeckue (CEMUHAPCKHE) 3aHATHS 00yUaAIOIUXCSI 00ECTIEYNBAIOT:

— TIPOBEPKY M YTOUHECHHE 3HAHUH, TIOJYUCHHBIX HA JICKITUSX;

— TIOy4eHUWE YMEHUW W HaBBIKOB COCTABJICHHS JOKJIQJIOB M COOOIICHHH, OOCYKIEHUS
BOIIPOCOB 10 Y4eOHOMY MaTepHuany JUCIUILINHBI,



—  MOJBEAEHUE UTOTOB 3aHATHI IO PEUTUHIOBOM CUCTEME, COTJIACHO TEXHOJOTMYECKON KapTe
JIMCIHTIIIHNHEL

[IpakTudeckue 3aHATHS OPraHU3YIOTCS, B TOM 4uCiIe B (popMe MPaKTHUYECKOH MOATOTOBKH,
KOTOpasi MpeaycMaTpPUBAET ydacTHE OOYYaIOIMIMXCS B BBINOJHEHWU OTACIBHBIX JJIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyayIei mpodeccHoHaNbHON NesITETbHOCTBIO.

[IpakTrueckass TOATOTOBKA NPEIyCMaTPUBACT: BBIMIOJIHCHUE TPAKTHYCCKUX 3a7aHUN TIpH
U3y4eHuu TeM ¢ 1 mo 5.

[IpakTrueckas MOArOTOBKA MPEeIyCMaTPUBAET: PEIICHHE 3a1a4 110 TeMaM 4 u 5.

4.4, MeToanyecKue YKa3aHUs MO0 CAMOCTOSITEIbHOM padoTe 00y4aromuxcst

CamocrosTenbHas paboTa 06ecreunBaeT MOAr0TOBKY 00y4aroImerocs K ayAUTOPHBIM 3aHATHIM
U MEPOIPUATHUIM TEKYILIEr0 KOHTPOJISI U MPOMEXKYTOYHOW aTTECTAlMU 0 M3y4aeMOW JUCUUILIMHE.
Pe3ynbTaThl 3TOH MOATOTOBKH MPOSBIISIOTCS B AKTUBHOCTH 00YYAIOIIEroCcsl Ha 3aHATUSAX U B Ka4eCTBE
BBIMIOJTHEHHBIX MPAKTUYECKUX 3aJJaHUI U IpYruX GOpM TEKYIEro KOHTPOJIS.

CamocrosTenbHas padoTa CTyICHTOB BKJIIOYALT:

—  u3yueHue y4yeOHOU JIUTepaTypsl 1o Kypcy;

—  pelIeHHE MPAKTUYECKUX CUTYallul U 3a1a4;

— paborty ¢ pecypcamu MHTepHeT;

— MOATOTOBKY K TECTUPOBAHUIO 110 TEMaM Kypca;

— MOATOTOBKY K MPOMEXYTOYHOM aTTECTAllMU IO KypCy U JIp.

[Ipy BBIOJIHEHUW 3aJaHU 11 CAMOCTOSATENIbHOW paboThl pEKOMEHIyeTcs MpopaboTka
MaTepHUaJIOB JIEKIIUH 10 KaKI0M IIPONIEHHON TEME, a TAKXKE U3Y4EHHE PEKOMEH1YEMOM JINTEpaTyphl.

Jlis oOydarommxcsi Mo O4YHO-3a04HON (popme oOydeHHsl camocTosiTeNnbHas paboTa SBIsETCS
OCHOBHBIM BHJIOM Y4€OHOM /1€ATEIbHOCTH.

Jlis obecrnieueHus: caMOCTOATENbHOW pabOThl OOYYAIOUIUXCS MCIOIB3YeTCsS SIEKTPOHHBIH
yueOHbIl Kype, co3aannbiii B OMOC yauBepceuteta http://sdo.tolgas.ru/
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5.  YYEBHO-METOJUYECKOE W HWH®OPMAIIMOHHOE OBECIIEYHEHHE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIMIIIHHBI

Besa nurteparypa, BKIIOYEHHasi B JAaHHBIM IE€peyeHb, MPEACTaBIEHA B BUJIE AJIEKTPOHHBIX
pecypcoB B 3neKTpoHHON Oubnnoreke yHusepcuretra (9bC). JlutepaTtypa, ucnonabszyeMas B Ie4aTHOM
BUJIE, IPE/ICTaBIICHA B HaAy4YHOU OMOIMOTEKe yHHBEepcuTeTa B 00beMe He MeHee (0,25 9K3eMIUISIpoB Ha
0JIHOr0 00yYaroIerocs.

OcHoBHas1 IMTepaTypa

1.3axaposa, JI. H. Ilcuxomorus ympapieHus : y4eO. mocoOue 1o crenuajbHocTH "YIIp.
nepconanmom" / JI. H. 3axapoBa. - Jlokyment read. - Mocksa : Jloroc, 2020. - 377 c. - (Hoas
yHHUBepcHUTeTCKast OubinoTeka). - [Ipwi. - Tmoccapwmii. - URL: https://znanium.com/read?id=367542
(mata obpamenus: 19.02.2024). - Pexxum goctymna: 1uist aBTopus. nonb3osareneil. - ISBN 978-5-98704-
499-5. - TeKCT : 3JEKTPOHHBIMH.

2.IlpakTtuyeckuii MeHeKMEHT : yueb. mocobue / 3. M. Kopotkos, M. b. XKepnakona, O. H.
AnekcanapoBa, C. A. AHTOHOB ; moj oOmi. pea. KoporkoBa D. M. - JlokymeHT read. - MockBa :
NH®PA-M, 2021. - 329 c¢. - (Beicmiee oOpa3oBanue - Maructparypa). - URL:
https://znanium.ru/read?id=414135 (mara obpamenus: 21.03.2024). - Pexxum goctyma: s aBTOPH3.
nosp3oBareneit. - ISBN 978-5-16-003828-5. - 978-5-16-101769-2. - TekcT : 3JIeKTpOHHBII.

3.Buxanckuii, O. C.MenemxmenT : yueOnuk / O. C. Buxanckuii, A. 1. HaymoB. - 7-¢ u3f.,
nepepad. m gom. - Jlokyment read. - MockBa : Maructp [u np.], 2024. - 670 c. - URL:
https://znanium.ru/read?id=442770 (nara oopamenus: 19.04.2024). - Pexum moctyma: JUisi aBTOPH3.
nosb3oBareneit. - ISBN 978-5-9776-0554-0. - 978-5-16111543-5. - TekcT : 2IeKTPOHHBIH.

4. VIHHOBAIIMOHHBIN MEHEIPKMEHT : y4eO. JJi1 By30B 10 HarnpaBiieHui0 "MeHeKMEeHT" (CTereHb
(xBanmuukanus) - "Maructparypa") / B. 5. l'opdunkens, T. I'. [lonamrok, JI. . ABpamkos [u ap.] ;
nox pen. B. A. T'opounkens, T. I'. [Tonaatok. - 4-e uzn., nepepad. u nom. - Jlokyment read. - Mocksa :
By3oB. yue6. [u gap.], 2023. - 380 c. : wun. - CnoB. mnonsaruéi (tepmuuoB). - URL:
https://znantum.ru/read?1d=421623 (mara obpamenus: 27.06.2024). - Pexum goctymna: A aBTOPH3.
nonb3oBareneit. - ISBN 978-5-9558-0311-1. - 978-5-16-104931-0. - TekcT : 31eKTPOHHBIM.

5. Tynpraes, T. A. MapkeTuHr yciyr : yyeOHHK : y4e0. mocoOue AJisi By30B IO HaIlPaBJICHUIO
"Mapketunr ycayr" / T. A. Tynberaes. - Jlokyment read. - MockBa : UH®PA-M, 2020. - 207 c. -
(Beiciee oOpaszoBanue). - ['moccapuit. - URL: https:/znanium.com/read?1d=356219 (mara
obpamienus: 15.10.2020). - Pexxum goctyna: s aBTopus. nosszosateneil. - ISBN 978-5-16-005021-
8. - TekcT : NeKTPOHHBIH.

6.bacoBckumii, JI. E.Mapketunr : yudeb. mocobue nansi By30B Mo HampasieHuio 38.03.02
"Menemkment" / JI. E. bacoBckuii, E. H. bacoBckas. - 3-e u3n., nepepad. u jorm. - Jlokyment read. -
MockBa : HNHOPA-M, 2024. - 232 c. - (Beiciniee oOpa3oBanme - bakamaBpuar). - URL:
https://znantum.ru/read?1d=434658 (mara obpamenus: 11.01.2024). - Pexxum goctymna: A aBTOPH3.
nonb3oBareneit. - ISBN 978-5-16-104295-3. - TekcT : 31eKTpOHHBIH.

7.Cupunenko,tO.I1. CepBucHas AesTenbHOCTD : y4ed. mocodue JUisi By30B IO HaIpaBJICHUSM
noarot. 43.03.03 "T'octurny. neno", 43.03.02 "Typusm" (kBanudukamus (crenens) "6akamasp") / O.
I1. CBupugaenko, B. B. Xwmenes. - 2-e uzn., ucnp. u jgon. - JlokymeHnt read. - Mocksa : UHOPA-M,
2022. - 173 c. - (Bwicuiee oOpa3oBanme - bakamaBpuar). - Tectsl. - Kmoun. - URL:
https://znanium.com/read?id=400299 (nata oopamienus: 07.10.2022). - Pexxum moctymna: ajsi aBTOPH3.
nonb3oBareneit. - ISBN 978-5-16-105613-4. - TekcT : 31eKTpOHHBIH.

8.IloBenenne morpeduTeneii : yue0. mocodue il By30B 1O HampaBieHuio moarot. 38.03.02
"MenemxmenT" (kBanmudukaius (crenens) "0akanasp") / O. H. Pomanenkosa, H. I1. Byrakosa, JI. A.
Kunbnos [u ap.] ; mox o6m. pea. O. H. PomanenkoBoit ; ®uHaHcoBswiid yH-T nipu [IpaBuTenscTte PO.
- JlokymeHnt read. - MockBa : By3. yue6. [u np.], 2020. - 320 c. - Ilpun. - I'moccapuit. - URL:
https://znanium.com/read?id=356056 (nata obpamienus: 14.01.2021). - Pexxum noctyna: st aBTOPH3.
nonb3oBareneid. - ISBN 978-5-9558-0404-0. - 978-5-16-102322-8. - TekcT : 31eKTPOHHBIN.
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9.Mapuenko,T.1. KnueHTOOpHEHTHPOBaHHBIE TEXHOJOTUHU : y4e0. mocoOue mjis CTYIEeHTOB
cepBHCHBIX HampasneHuit moarot. / T. . Mapuenko, T. A. Xypasnea ; [loBomk. roc. yH-T cepBuca
(®T'BOY BO "TIBI'YC"), Kad. sxoHomuku u 6usHeca. - TonbsaTTH [U Ap.] : YHHUB. kaura, 2024. - 258
c., wiL. - ISBN 978-5-907884-13-7 : 114-90. - TekcT : HEMOCPEACTBCHHBIMH.

10.bananoB,A.H. UHpopManimoHHbIE TEXHOJOTHH B chepe Typu3Ma U rOCTCIPHUUMCTBA : y4eo.
nocooue / A. H. bananos. - Jlokymenrt read. - Cankr-IlerepOypr [u ap.] : Jlans, 2024. - 412 c. - URL:
https://e.lanbook.com/book/414965 (nmata oOpamenus: 28.11.2024). - Pexxum moctyna: Juisi aBTOPH3.
nonb3oBareneid. - ISBN 978-5-507-49287-9. - TekcT : 21eKTpOHHBIH.

JonosiHUTeILHAS JUTEpPaTypa

11.bokoBHs, A.E. MoTuBanus - OCHOBa yIpaBJIeHUs YEIIOBEUECKHUMH pecypcaMu (Teopus U
MpakTUKa (OPMUPOBAHHUS MOTHUBUPYIOIIEH OPraHU3AIMOHHOW CPEIbl M CO3MAHHS CIUHOW CHCTEMBI
MOTHBalUKu Komnanuu) : Mmonorpadus / A. E. bokoBHs. - Jlokyment Bookread2. - Mocksa : UHDPA-
M, 2022. - 144 c. : un. - (Hayunas mbicis). - [Ipun. - URL: https://znanium.com/read?id=393681
(mata obpamenus: 03.03.2022). - Pexxum moctyma: Jisi aBTopu3. noib3oBaTenei. - ISBN 978-5-16-
102667-0. - TekcT : 3MeKTPOHHBIH.

12.AcanueB, A.M.DKOHOMHKA U YIIpaBJICHHWE YEIIOBEUECKUMH pecypcaMu : yued. mocodue
Ui By30B mo HampasiacHuio 38.03.01 "Dxonommka" / A. M. Acamues, I'. I'. Bykouu, T. T.
CrpoureneBa. - Jlokyment read. - Mocksa : UHOPA-M, 2024. - 142 c. : un., tabmn. - (Beiciee
oOpaszoBanue - bakamaBpuar). - URL: https://znanium.ru/read?id=429809 (mara oOpamieHus:
29.01.2024). - Pesxum moctyna: Iyt aBTopu3. moib3oBareieit. - ISBN 978-5-16-006913-5. - 978-5-16-
104878-8. - TekcT : AIIeKTPOHHBIN.

13.Komapos, E.l1. U3mepeHne MOTUBAIIMK U CTUMYJIUPOBAHUS '"deIOBEKa paboTaromiero'.
W3mepuTenbHAs KOHIICTIINAS M U3MepsIoniiue MeToaukn : yae6. mocooue / E. . Komapos ; Poc. akan.
Hap. xo03-Ba npu IIpaButensctBe P®, dak. MHHOBAIL.-TEXHOJ]. OW3Heca. - 2-¢ u31. - JlOKyMeHT
Bookread2. - Mocksa : PUOP [u ap.], 2014. - 260 c. - (Ilpe3uaeHTckas mporpaMma MOATOTOBKH
yrnpaBineHueckux kaapoB). - URL: http://znanium.com/bookread2.php?book=409078 (mata
obpamenus: 15.10.2020). - Pexxum goctyma: s aBTopu3. mosb3opareneit. - ISBN 978-5-369-01216-
1. - 978-5-16-006817-6. - TekcT : 2IEKTPOHHBIH.

14 KubanoB, A.fl. VYmpaBieHue TIepcOHAJIOM OpraHM3alMHU: CTpaTerus, MAapKEeTHHT,
WHTEpHAIMOHANN3alKMs : yueb. mocodue mno HampasieHusM "MeHemkmeHT opr." u "Ymp. nepconanom”
/ A. 5. Kubanos, U. b. Jlypakosa ; ['oc. yH-T ynp., Boponex. roc. yH-T. - JlokymeHnt read. - Mockga :
NHOPA-M, 2024. - 301 ¢ - (Beicmee o6pa3zoBanue: Maructparypa). - URL:
https://znantum.ru/read?1d=429978 (mara obpamenus: 29.01.2024). - Pexum goctymna: A aBTOPH3.
nonb3oBareneit. - ISBN 978-5-16-107492-3. - TekcT : 31eKTpOHHBIH.

15.Kub6anoB, A.fl. OCHOBBI yIpaBiI€HHs MEPCOHAJIOM : yueld. JJisi BY30B IO HAIPaBJICHUIO
noarot. "Ymp. nepconanomM", "['oc. u mynunum. ymp." (kBanudukanus (creneHs) "6akanasp") / A. S
Ku6anos ; 'oc. yH-T ymip. - 3-€ u31., nepepad. u mpor. - JJokymenT read. - Mocksa : UTHOPA-M, 2024.
- 440 c. : nn. - (Beiciee obpazoBanue). - URL: https://znanium.ru/read?id=430967 (nata oOpatieHus:
16.12.2024). - Pexxum jmocrtyma: Juis aBTopu3. monb3oBateneii. - ISBN 978-5-16-111730-9. - Texker :
JJIEKTPOHHBIN.

16.Yynanosa, O.JI. CoBpeMeHHBIE TEXHOJOTHH KaJpOBOTO MEHEKMEHTA: aKTyaJIn3anus B
POCCUICKOHN MpaKTUKe, BO3MOXHOCTH, pUCKHU : MoHorpadwus / O. JI. UynanoBa. - Jlokymenr read. -
MockBa : WH®OPA-M, 2020. - 363 c¢. - (Hayuynas wbicap). - Ilpun. - URL:
http://znanium.com/bookread2.php?book=1042593 (nata obparmienus: 19.02.2024). - Pexxum gocrymna:
JUTs aBTOpH3. mosik3oBareneid. - ISBN 978-5-16-105764-3. - TekcT : 2IeKTpOHHBIH.

17.Cunsiea, .M. MapkeTHHT B TpeIPUHUMATEIHCKON AEITETbHOCTH : y4yeb. IS JKOH.
BY30B 10 HampasiieHuro "Okonomuka" / 1. M. Cunsiera, C. B. 3emsik, B. B. Cunsie ; mox pen. JI. T1.
JamikoBa ; ®unancoBslii yH-T nipu [IpaButensctBe PO. - 6-¢ u3n., crep. - Jlokymenr read. - Mocksa :
HamkoB u K, 2019. - 266 c. : un. - URL: https://znanium.com/read?1d=358543 (mata oOparieHus:
21.05.2024). - Pexxum moctyna: uis aBropu3. nonb3oBarenei. - ISBN 978-5-394-03160-1. - Tekcer :
AIEKTPOHHBIN.
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18.CemenoB, A.K. OpraHuzanoHHOE TIOBeJIeHWE : y4eO. I CTYIEHTOB BY30B IIO
HanpaBleHuIo moarot. "MenemkmenT" (kBanupukanus (creneHs) "o6akanasp") / A. K. Cemenos, B. U.
HabGoxoB. - 2-¢ u3z. - JlokymeHt read. - Mocksa : [lamkoB u K, 2020. - 272 c. - (YueOHbIe u3gaHus
s 6akanmaBpoB). - URL: https://znanium.com/read?id=358190 (mata oOpamenus: 16.12.2020). -
Pexxum noctyma: mis aBropu3. nojb3oBateneid. - ISBN 978-5-394-03578-4. - TekcT : 371eKTpOHHBII.

19.YuebHo-MeToaudeckoe mocodue 1mo AUCHUILINHE "YTIpaBlieHue B3aUMOOTHOIICHUSIMU C
KJIMEHTaMH" : I CTYIAEHTOB HampaBieHuss noarotT. 38.03.02 "MeHemxMmeHT" HanpaBIeHHOCTH
(mpodunsa) "Ymop. mpoekramu" / IloBomxk. roc. yH-T cepuca (®PI'BOY BO '"IIBI'YC"), Kad.
"DKOHOMHKA, Opr. 1 KomMmep. aesaTeiabHOcTh" ; cocT. C. JI. Kykuna. - Jlokyment Adobe Acrobat. -
ToapsaTTH : IIBI'YC, 2018. - 1,05 MB, 45 C. - [Tpuo. - URL:
http://elib.tolgas.ru/publ/Metod UVsKb BMNUP 09.07.2018.pdf (mata oOpamenus: 21.10.2020). -
Pexxum noctyna: mis aBropu3. noib3oBateneid. - 0-00. - TekcT : 21eKTpOHHBIH.

20.CepBuc: opranu3aius, yrnpablIeHHE, MApKETHHT : y4e0. JJi1 BY30B IO HAIpPaBICHUSM
noaroT. "Cepsuc", "Typusm", "I'octuned. neno", "Menemkment" (ypoBeHnb OakamaBpuara) / E. H.
Bouk, A. U. 3eipsiHoB, A. A. Jlumnunckas, H. B. XaputoHosa. - 3-¢ usj. - Jlokymenr read. - Mockaa :
HamkoB u K, 2022. - 250 c. - (YueOHbie m3manus s OakamaBpoB). - Tect. 3amanums. - URL:
https://znanium.ru/read?id=431948 (mara obpamenus: 27.12.2023). - Pexxum goctyma: s aBTOPH3.
nosb3oBareneit. - ISBN 978-5-394-04914-9. - TekcT : 2JIeKTpOHHBIH.

5.2. IlpodeccuonanbHbie 0a3bl JAHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbl, MHTEPHeT-

pecypchl

1. eLIBRARY.RU : may4nas snexkTpoHHas Oubimoreka : cait. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mara oo6pamenust: 13.04.2023). — Pexum gocTyma: Uis  3aperHCTpUp.
IIOJIb30BaTeIeN. — TEKCT: 2JIEKTPOHHBIMN.

2. EnuHoe okHO JocTyma K oOpa3oBaTelbHbIM —pecypcam : caiit. - URL
http://window.edu.ru/ (mata oopamenus: 03.12.2021). - TekCT : 3IEKTPOHHBIN.

3. UHTYUT. Haunonanbubiit OTKpBITEIA YHHUBEPCUTET : calT. - Mocksa, 2003 - . - URL :

http://www.intuit.ru/ (mara o6pamienus 03.12.2021). - TeKCT : 2JIEKTPOHHBIN.
4. Koncynprantllotoc : cnpaBouHast nmpaBoBas cuctema : cailT / 3A0 «KoncynbrantlLmrocy.

— Mocksa, 1992 - . - URL: http://www.consultant.ru (mara oOpamenus 13.04.2023). — TekcT :
JJIEKTPOHHBIN.
5. YHuBepcurerckas uH(popmanmonHas cucrema POCCHUS : caiit. - URL

http://uisrussia.msu.ru(mara oopamienns: 03.12.2021). - TekcT : JIEKTPOHHBI.

6. DnekrtponHas OuOimoredyHas cucrema [IOBOIDKCKOTO TOCYAapCTBEHHOTO YHHBEPCHTETA
cepBuca : cailt / ®I'BOY BO «(IBI'YC». — Tonbsartu, 2010 - . - URL. : http://elib.tolgas.ru (nara
obpamienus 13.04.2023). — Pexxum qocTyma: yIst aBTOPHU3. MOIb30BarTeeil. — TeKCT : 3JIeKTPOHHBIH.

7. DnexTpoHHO-OMOMMoTeyHass cuctemMa Znanium.com : cait / OOO "3HAHUYM". —
Mocksa, 2011 - . - URL: https://znanium.com/ (1ara oopamienus 13.04.2023). — Pesxxum poctyma: s
aBTOPH3. NOJIb30BATENEU. — TEKCT : AJIEKTPOHHBIN.

8. DnekTponHo-0mOMMoTeuHas cuctema Jlans : caiit / OOO "OBC JIAHB". - Mockga, 2011 -
. - URL: https://e.lanbook.com/ (mara oOpamenust 13.04.2023). — Pexxum jmocrtyma: Juisi aBTOPH3.
MOJIb30BaTeNeil. — TEeKCT : AIEeKTPOHHBIN.

5.3. [IporpammHoe obecnieyenune

WNudopmannonHoe obecrieueHue y4eOHOro mpolecca MO AUCHUIUIMHE OCYIIECTBISIETCS C
HCIIOJIb30BAaHUEM  CJIEYIOIIEr0 MPOrpaMMHOTO oOecnedeHus (JIMIEH3MOHHOTO U CBOOOIHO
pacIpoCTpaHsIeMOro), B TOM YHCII€ OTEYECTBEHHOIO MPOU3BO/ICTBA:

Ne i/m HaunmeHnoBanmue YciioBus 10CTyna

1 Microsoft Windows W3 BHYTPEHHEH CeTH yHUBEpCHUTEeTa (JIMIICH3MOHHBIA JOTOBOP)

2 Microsoft Office W3 BHYTPEHHEW CETH YHUBEPCUTETA (JIMIIEH3HOHHBIN JIOTOBOP)

3 KoncynpranTllimroc W3 BHYTPEHHEN CETH YHUBEPCUTETA (JINIIEH3HOHHBIN IOTOBOP)

4 C10 MOODLE U3 J11000M TOYKH, B KOTOPOM MMEEeTCst 10CTyN K cetd MHTepHeT
(JTMIIEH3WOHHBIN JOTOBOP)



http://window.edu.ru/
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6. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bl, HEOEXOIUMOM JJIs
OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O ITPOLHECCA IO JUCHUIIJIMHE

[Tomermienust mpencTaBisAOT co00il ydeOHbIe ayIUTOPUH JJISi MPOBEACHUS YUEOHBIX 3aHITHH,
IPEJYCMOTPEHHBIX YY€OHbIM IUIAaHOM M pabodel MporpaMMod JUCHMILIMHBI, OCHAIllEHHbIE
000py/I0BaHUEM U TEXHUYECKHMHU CPENCTBAMU OOyUEHUS.

3aHATUSA JIEKIMOHHOIO THNA. YuYeOHble ayAUTOPUM JUIsl 3aHATUH JIEKLIMOHHOTO THIIA
YKOMIUIEKTOBAaHBI MEOENIbIO U TEXHUYECKUMHU CPEICTBAMH O0YUEHUS, CITYKALTUMH JUIS TPEICTABICHHS
yueOHOoI nHpopMaIK (CTallMOHAPHbBIE UM [IEPEHOCHBIE HA0OPbI IEMOHCTPALMOHHOTO 000PY10BaHUS
(mpoeKTop, PKpaH, KOMITbIOTEP/HOYTOYK), y4eOHO-HArJsIHbIe IMocoOus (Tpe3eHTalud 10 TeMam
JeKIHiA), 00ECTIEYNBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIMH, COOTBETCTBYIOIIME JIAaHHOW Iporpamme
JUCLUTUIMHBL

3aHATHA CeMHMHAPCKOro THna. Y4eOHble ayAUTOpPUM JUIsl 3aHATHM CEMMHApPCKOTO THIa
YKOMIUIEKTOBaHbI MEOENIbIO U TEXHUYECKUMU CPEICTBAMU O0YyUEHUs], CITY KALIUMHU 1J1s1 IIPEACTaBICHUSA
yueOHo# nHpopMaIiH (CTallMOHAPHBIE UITH MTEPEHOCHBIE HAOOPHI IEMOHCTPALIMOHHOTO 000PYIOBaHHS
(IpoexTop, 9KpaH, KOMIBIOTEP/HOYTOYK).

IIpome:xxyToyHast arrecraums. Jnd 1NOpoBeIeHHs IIPOMEKYTOYHOM AaTTECTAllMM 110
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEPHBIE KJIAcChl, OCHAILEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXXHOCTBIO TOAKIIOUEHUA K cetu «VHTepHeT» M oOecredeHHeM JJ0CTyla B 3JIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTEbHYIO  CpeAy  YHUBEpCUTeTa  W/MIM  y4yeOHble  ayJUTOpPHH,
YKOMILIEKTOBaHHbIE MEOEIIbI0 U TEXHUYECKUMU CPEICTBAMH O0yUECHHUSI.

CamocrosiTeibHasi pa0ora. IlomemeHuss Juisi caMOCTOSATENBHOM pPabOThl  OCHAIEHBI
KOMIIBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MOJAKIIOUEHUs K ceTu «MHTepHeT» U JOoCTynmoMm K
JIEKTPOHHOW  MH(OpMaIMOHHO-00pa30BaTeNbHOW — cpeie  yHMBepcuTera. Jljis  opraHusaunuu
CaMOCTOSITENIbHOW PadOThI 00YUYAIOIIMXCS HCIIOB3YIOTCS:

— KOMIIbIOTEPHBIE KJIACCHl YHUBEPCUTETA;

— Oubmmoreka (Menmasan), UMeEOImAs MecTa Uit  OOYYalolIMXCs, OCHAIEHHBIE
KOMIIBIOTEpPAMH € JOCTYIIOM K 0a3aM JaHHBIX U ceTu «HTepHeT».

JIeKTpPOHHasi HH(opManMoOHHO-00pa3oBaTebHas cpena yuusepcurera (AHOC).

Kaxnpiii oOyvaromuiics B TeUueHUE BCEro Inepuoja oOyueHus oOecreyeH WHAMBHIYyabHBIM
HEOI'PaHMYEHHBIM JOCTYIIOM K 3JIEKTPOHHOU MH(OpMAIIMOHHO-00pa30BaTeNbHON Cpejie YHUBEpCUTETa
(BUOC) http://sdo.tolgas.ru/ u3 n0O0KH TOUYKH, B KOTOPOM HMeeTCs AOCTYN K HH(POPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHOM ceTH «HTepHeT», Kak Ha TEPpUTOPUN YHUBEPCUTETA, TAK U BHE €€.

OUOC ynuBepcuteTa 00€CIeynBaeT:

— JOCTYyH K y4eOHBIM IUIaHaM, pabouuM IporpaMMam AMCLUUIUIMH (MOAYyJel), mporpamMmmam
NPAaKTUK, OJJIEKTPOHHBIM Y4YeOHBIM M3JaHUAM U DJICKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHbBIM B pab04MX MporpaMMax JTUCHUIUIMH (MOyJeil), mporpaMMax MpakTuK;

— (opMHUpPOBaHHE FNEKTPOHHOIO MOPTGHOINO 00yUArOIIErocsi, B TOM YHUCIIE COXPAaHEHUE ero
paboT U OLIEHOK 32 3TU PaOOTHI.

B cnywae peanuzauuu 00pa3oBaTeIbHOM MHPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNbHbIX TexHOoNorui DMOC nomoaTHUTEIBHO 00ecIeunBaeT:

—  (uxcanuio xoaa 00pa3oBaTENLHOTO MPOIECCa, PE3YIBTATOB IPOMEKYTOUHOM aTTeCTallui U
Pe3yJIbTaTOB OCBOEHMSI 00pa30BaTEIbHON POrPaMMBbIL;

— TpoBeleHUE Y4YeOHBIX 3aHATUH, MPOIENyp OLEHKH pPE3yJIbTaTOB OOYUEHHs, peau3arius
KOTOPBIX  MNPEIyCMOTpEHa C  TPUMEHEHHEM  DJIEKTPOHHOrO  OOy4YeHMs, JAUCTaHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

— B3aUMOJICHICTBHE MEXIYy Y4YaCTHHKaMH OOpa3oBaTeIbHOro Ipolecca, B TOM YHCIe
CUHXPOHHOE U (MJIM) aCHHXPOHHOE B3aUMOJIEHCTBUS IOCPEACTBOM ceTH «HTEpHET.
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1. OCOBEHHOCTH OPI'AHMU3ALINN OBYYEHUA  JIA JIMIQ C
OT'PAHUYEHHBIMHU BO3MOKHOCTAMMHU 3I0POBbs 1 UHBAJINIOB

[Ipu HEOOXOmMMOCTH pabovas TporpaMMa IUCIHUILIMHBI MOXXET OBITh aanTUpOBaHA s
obecrnieueHrss 00pa30BaTEILHOTO MPOIECCa MHBAIHMIOB M JIMI C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3I0POBbSI, B TOM YHCIIE JJIsl JUCTAHIIMOHHOTO oOydeHus. [t 3Toro tpedyercs 3asBICHUE CTYACHTA
(ero 3aKOHHOTO TIPEJICTABUTENSI) W 3aKIIOUEHUE TICHXOJIOTO-MEINKO-TIEAAroTn4ecKO KOMHUCCUU
(TIMIIK).

B cnyuae HEOOXOAMMOCTH, OOYJAIOIIMMCS U3 YMCIIA JIUI] C OTPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3M0pOBbs (1O 3asiBICHHIO OOyd4aromierocsi) a Juiss WHBAJIWAOB TakKe B COOTBETCTBHH C
WHAUBUIYAILHON TIpOrpaMMoi peabuanTalii HHBATUAA, MOTYT IIPEIaraThCs CICIYIOIINE BApUAHTHI
BOCIIPHSTHS YU4eOHOH HHMDOPMAIMH C YYETOM UX WHAMBHIYATBHBIX ICUXO(PH3MUECKUX OCOOCHHOCTEH,
B TOM YHCJIC C PUMEHEHUEM JIEKTPOHHOTO O0YUYCHUS ¥ TUCTAHIIMOHHBIX TEXHOJIOTHIA:

— JUIS JIMI C HAPYIICHUSIMU 3pPCHUS: B Me4aTHOU (opMe YBEIWYCHHBIM mpudTOoM; B hopme
3JIEKTPOHHOTO JOKyMEHTa; B (hopme ayauodaiina (mepeBoa yueOHbIX MaTepHalioB B ayaunodopMmar); B
neyatHoil Qopme Ha s3pike bpaiinsg; WHIMBHIyadbHBIE KOHCYJIBTAIlMM C IMPUBICYCHUEM
TUQIIOCYPIOTIEPEBOAUNKA; UHINBUIYAIbHbIC 3a]]aHUS U KOHCYJIbTAIINY;

— JUTSl TUI] ¢ HAPYIICHUSMH CIyXa: B Me4aTHOH ¢opme; B PopMe IJIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHANIBI  C  CYOTHTpaMHW;  HWHIWBHIyaJIbHBIC  KOHCYJIbTAIlMM C  TPUBJICYCHHUEM
CYpJIOTIEPEBOUMKA; UHINBUyaTbHBIC 3aJaHHUS U KOHCYJIbTAIIUN;

— JUISl JIUI] ¢ HApYIICHUSMU OIIOPHO-ABUTATEIBHOIO ammapara: B me4aTHoi gopme; B Gpopme
AJIEKTPOHHOTO JOKYMEHTa; B popme ayauodaiina; WHINBHUyaTbHbIC 3aJaHUSI U KOHCYJIbTAIUH.
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8. OHEHOYHBIE MATEPHAJIbI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Omnucanue moKa3aTejeii W KpPUTEPHEB OIEHUBAHMS KOMIETEHUIMiIi Ha
Pa3JIHYHBIX 3Tanax uX GopMHUPOBAHNSI, ONTHCAHUE IIKAJ Ol[eHUBAHUS

JInsi OLIEHKM 3HAaHWK, yMEHUWH, HABBHIKOB M YPOBHA C(HOPMHUPOBAHHOCTH KOMIETEHIMH II0
JTUCLUIIIIMHE TPUMEHSETCS OallIbHO-PEUTHHIOBas CHCTEMa KOHTPOJS M OIEHKH YCIIEBaeMOCTH
CTYIEHTOB. B OCHOBY Oa/TbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOPBIMH (DOPMUPOBAHHE pEUTHHTA CTYACHTa OCYIIECTBISIETCS B XOJE€ TEKYIIEro KOHTPOJIS
ycneBaeMocTd. MakcumanbHOe KoimdecTBO 60amioB B cemectpe — 100.

HIkana oueHKH pe3yJabTaTOB 0CBOEHMS AU CHUIJIMHBI,
c(hopMHUPOBAHHOCTH Pe3yaIbTATOB 00y4eHUs

®opmMa npoBeeHNs IIIkanbl OEHKH YPOBHS
NPOMEKYTOYHOM c(opMHPOBAHHOCTH IIIxana oeHKH YPOBHS 0CBOEHHUS JUCHUTINHBI
aTTecTaluu pe3yJabTAaTOB 00yUeHHS
VYposHeBas mkana | 100 6anpHas 100 GanbHast 5-0aypHas mKana, HemuddepeHm
OLICHKH nikana, % nikana, % nu dhepeHIIpoBaHHAs poBaHHas
KOMITETCHITHH oleHKa/0amt OIICHKA
JIOTIIOPOTOBBIN HIKe 61 HIDKe 61 «HEYAOBIICTBOPUTEIBHOY / HE 3a4TECHO
2
Bauer MOPOTOBBIi 61-85,9 61-69,9 «YIOBJICTBOPUTEIBHOY / 3 3a4YTEHO
70-85,9 «xopomoy / 4 3a4TEHO
TIOBBIIICHHBIH 86-100 86-100 «OTIMYHOY / 5 3a4TEHO

[lo wutoram Tekyuieil ycleBaeMOCTH CTYAEHTY MOXET ObITh BBICTaBJIIEHA OLIEHKA IIO
IPOMEXYTOUYHOW aTTecTallul B COOTBETCTBUM 3a HaOpaHHBIMH 3a ceMmecTp Oamiamu (1O
HAKOMUTEIILHOMY pedTuHTY). CTyneHTaM, HaOpaBIIMM B XOJI€ TEKYIIETO KOHTPOJIS YCIEBAEMOCTH TI0
mucuuiuinHe oT 61 1o 100 GanoB M BBIMOJHUBIIUM Bce 00s3aTeNIbHBIE BHJIbI 3aINIAHMPOBAHHBIX
y4eOHBIX 3aHATUHM, MO PELIEHUI0 IpernojaBarens 0e3 MPOXOXKIEHUS MPOMEKYTOUHOM aTTecTaluu
BBICTABJIIETCS OLIEHKA B COOTBETCTBUH CO LIKAJION OLIEHKH PE3YJIbTaTOB OCBOEHUS IUCLUIIIMHBI.

Pesyabrar 00ydyeHuss cuurtaercs cGOpPMHPOBAHHBIM (MOBBILIEHHbIH YPOBEHb), €CIHU
TEOPETUYECKOEe COJIep)KaHHE Kypca OCBOEHO MOJHOCTBbIO; NPH YCTHBIX COOECeOBaHUAX CTYJECHT
MCYEPIBIBAIOIE, IOCIEI0BAaTEIbHO, YETKO M JIOTUYECKH CTPOWHO H3JaraeT ydeOHBI MaTepual;
CBOOOJTHO CHpaBJsIeTCs C 3ajladyaMHd, BONpPOCAMHU M JPYTMMH BHJAMHU 3a/laHuil, TpeOyrommx
IPUMEHEHUs 3HAHUI, UCHOJb3yeT B OTBETE JOINOJHUTEIbHBIM MaTepuai;, Bce NPEeAyCMOTpPEHHBIE
paboueil y4eOHOM mporpaMMoil 3aJaHMsI BBIIOJHEHbBI B COOTBETCTBUM C YCTAHOBJIEHHBIMU
TpeOOBaHUSAMH, CTYJEHT CIIOCOOEH aHAJU3UPOBaTh IOJIYYEHHBIE pE3YJIbTaThl; HPOSBISET
CaMOCTOSITENIbHOCTb TPU BBIIIOJHEHUH 3aJaHHMM, KaueCTBO MX BBIIOJHEHUS OLIEHEHO YMCIIOM 0aljioB
or 86 go 100, 4TO COOTBETCTBYET IOBBIIIEHHOMY YPOBHIO C(HOPMUPOBAHHOCTH peE3yJIbTaTOB
00y4eHwusl.

Pesynbrar o00y4eHusi cumrTaercsi CcQOPMHMPOBAHHBIM (IIOPOrOBBLIH YPOBEHb), €CIIH
TEOPETUYECKOE COJEPKaHME Kypca OCBOEHO IIOJHOCTBIO; IPU YCTHBIX COOECENOBAaHUSX CTYAEHT
MOCJIEI0BATENbHO, YETKO M JIOTMYECKH CTPOWHO Wu3jaraeT y4eOHBIH MaTepual; CIpaBlseTcs C
3aJjayaMy, BONPOCAMHM M JPYrMMH BHJAaMHU 3aJaHui, TpeOyroluxXx MpUMEHEHHUs] 3HAHUN; BCe
IpeIyCMOTpEeHHBIe pabouell yuyeOHOM mporpaMMoil 3aJaHusi BBIIOJIHEHBl B COOTBETCTBHUHM C
YCTAaHOBJIEHHBIMU TpPEeOOBaHUSIMH, CTYIEHT CIHOCOOEH aHalIM3UPOBaTh IOJYUYEHHBIE PE3YJIbTaThl;
IPOSIBIISIET CaMOCTOSITENIBHOCTh IIPU BBINOJHEHMM 3a/aHUM, KadeCTBO WX BBINOJIHEHHUS OLEHEHO
yucioM OamioB oT 61 no 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTU
pe3ysIbTaTOB OOyUEHHUS.

PesyabTaT 00yueHusi cuuTaercsi Hec)OPMMPOBAHHBIM, €CJIM CTYIEHT MPU BBINOJIHEHUH
3aJaHUil HEe JIEMOHCTPUpPYET 3HAaHUI yueOHOro Marepuana, JOMYCKaeT OIIMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPyJHEHUSMHU BBIMOJHAET 3aJaHUSA, HE JIEMOHCTPUPYET HEOOXOIUMBIX YMEHHUH,
Ka4eCTBO BBIMOJIHEHHBIX 33/1aHUIl HE COOTBETCTBYET YCTAHOBJIEHHBIM TpeOOBaHHIM, KadeCTBO HX
BBINOJIHEHHS OLIEHEHO YMCIIOM 0ayioB HUXKE 61, 4TO COOTBETCTBYET 1OMIOPOrOBOMY YPOBHIO.
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®opMbI TEKYLIEr0 KOHTPOJIS yCeBaeMOCTH

@opMBbI TEKyIIero KOHTPOJIst KomnnuecTso KomnunuectBo 6amios Makc. BoO3M.
KOHTPOJBHBIX 3a | KOHTp. TOUKY KOJI-BO OaijioB
TOYCK
BrinonHeHne NpakTUYeCKUX 3aJaHuN 5 9 45
Pemenue 3ana4 2 10 20
KoHCHeKTHpOBaHHe JEKIMOHHBIX BOIIPOCOB 5 5 25
TBopueckuit pedTnHr (y4actHe B KOH(EpEHUHMSX,
OJIUMITHAAX) 1 10 10
JononnurensHple  0ajulbl 32 aKTHBHOE H3YyYeHHE
JMCIMIUIMHBI (COCTaBIICHUE TII0CCAPHs)
100 6aJs10B

Cucrema OLICHUBAaHUsA IIPEACTABIICHA B JJICKTPOHHOM yLIe6HOM Kypc€ IO OUCHUILIIMHE
http://sdo.tolgas.ru/.

8.2. TumnoBble KOHTPOJIbHbIEe 3aJaHusl WM HHble Matepuaabl A TEKYHIEI'O
KOHTPOJISA YCIIEBAEMOCTH

8.2.1. TunoBblie 3aJaHUsl K MPAKTHYECKHM (CEMUHAPCKUM) 3aHATHIIM

IpakTuyeckoe 3ansaTHe Ne 1. KiineHTOOPpHEHTHPOBAHHBIN MOAX0] KAK KJIKYEeBOH aACIEKT
OpraHu3anuu 00CJIyKUBAHUS

3aganue 1.

ConocraBbTe TPATUIIMOHHBI MapKETHUHI, OCHOBAaHHBIM Ha TPAHCAKIHUAX, WU MapPKETHHT
BBaI/IMOOTHOIHeHI/If/'I JJIA III/I(b(i)epeHIII/IaLII/II/I IIOAX0J0B B OTHOIICHUMX C HOKYHaTeJISIMI/I.
Ta6ymma — CorocTaBiaeHUE TPAHCAKITMOHHOTO MapKETHHTa M MApKETHUHTA B3aUMOCHCTBUIN

TpaHCaKIMOHHBI MAPKETHHT MapKeTHHT B3aUMOOTHOIIEHHI

3aganue 2.

CpaBHUTE MO3UIINUU TPATUIIMOHHOTO U KIIMEHTOOPUEHTUPOBAHHOTO MAapKETHHTa
Ta6n1/1ua — CpaBHI/ITeJ'H)HaH XapaKTepI/ICTI/IKa Tpa}II/IHI/IOHHOFO nu KHHGHTOOpI/ICHTI/IpOBaHHOFO
MapKeTHHTa

®DakTopsl TpanuLMOHHBIA MapKETUHT KimentoopueHTHpOBaHHBII
MapKETHUHT

OTHo1IeHUE K TOTPeOUTENIO
I{eneBbie mokazarenu

OtHouIeHne
K MapKETUHTY

[Toaxona k MIaHUPOBAHUIO

CrpykTypa ynpaBieHus

3ananmue 3.

[IpuBeaure Mo TPU-TIATH NPUMEPOB MOBBIIEHUS LEHHOCTH Onara Uid KJIMEHTa 4Yepes
yIydilieHue TMPOAYKTa U CHIDKEHUE H3JIePIKEK KIIMEeHTa, OTCIEAUB LEMOYKYy CO3JaHMs IIEHHOCTH U
YUNTHIBasi BPEMEHHOM Jar MexJy OOHapy>KeHHEM H3MEHEHHUH 3alpocoB KIHMEHTOB (TpeOOBaHMIA
PBIHKA) U OTBETHOM peakiiueil Ha TH U3MEHEHUS.
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3aganmue 4.

OneHurte NOPOAYKTUBHOCTh B3aUMOCBSI3€M MEXKIYy BHEIIHEH M BHYTPEHHEH cpenoi
OpraHu3aly, UMewlell  NpodecCHOHAIbHYI0  HPHUHAIJIEKHOCTb, HA  OCHOBE  YPOBHS
c(OpPMHPOBAHHOCTH MEXAaHU3MOB KIIMEHTOOPHEHTHPOBAHHOCTH.

3ananme S.
IIpoBeauTe aHanuTHYeCKUi 0030p AeHUHUIMI OpUEHTALIUN HA KIMEHTA.
Tabnuna — AHanuTuyeckuii 0030p AeGUHUINI OpUEHTAMU HA KIHEHTA

ABTOp, TOJ1 Onpenenenue Wcnonb3yemblii TEpMUH

CremnmaiiTe BBIBOJI.

3aganue 6.

IIpoBeauTe CPaBHHUTEJIbHBIM aHaaus3 Mozenei KJIMEHTOOPUEHTUPOBAHHOCTH u
TOBapOOPUEHTUPOBAHHOCTH.

Tabnuna — CpaBHHUTENBHAS XapaKTEPHCTUKA JIBYX MOJICNICH OPHUEHTUPOBAHHOCTH

XapakTepuCTUKU AKIIEHT Ha IOTPeOHOCTH AKIIEHT Ha TOBap
HOKyHaTest

Korz[a HUMCCT CMBICJI
HCIIOJIB30BaTh

Kak kinmnenTt MIPpUHUMACT
PEIICHUC O IMOKYIIKE

CpencrtBa

Termiora MoTeHINAILHBIX
KJIMEHTOB

CloXXHOCTH

3ananmne 7.

B kxommaHuio mo mpogaxe HOYTOYKOB OOpaTHMJICS COTPYIHHK KpPYHMHOH koprnopauuu. Emy
HE00X0UMO MPUOOPECTH HECKOJBKO JECITKOB HOYTOYKOB JUIsl BceX paboTHUKOB B oduce. KnueHrt (u
¢bupMa, KOTOPYIO OH IPECTABISIET) yKE 3HAET 000 BCEX aKLHUAX, HO UMEET HECKOJIBKO BOMPOCOB U HE
3aKpBITBIX BO3PaKEHHI: YCHEET JIM MPOJAaBell JOCTaBUTh W TOAKIIOYUTH BCIO MApTHIO TaJDKETOB Ha
3TOH Henene?

Kak Oyner Bectu ce0s KIIMEHTOOPUEHTHPOBAHHBIN MpoiaBen?

IIpencraBbTe NPaBUIbHBIN u HeNpaBUIbHBINA BapUaHTHI MOBEJICHUS
KJIMEHTOOPUEHTHPOBAHHOTO MTPOABIIA.

3aganue 8.

OrneHuTe KINEHTOOPUEHTUPOBAHHOCTh CEPBHCA OpraHU3alMM, UMEIOLIEH MpodecCHOHATBHYIO
MIPUHA]JIEKHOCTD, MO NMPEAICTABICHHBIM HUXKE KPUTEPHSIM:

- JUIMTEIbHOCTh OTHOLIEHUH C KIMEHTaMU;

- JIOJIs1 JTIOSTTbHBIX K OPraHU3allMU KIIMEHTOB;

- JI0J1s1 KJIMEHTOB, PEKOMEH/IYIOIINX Balll OpeH T APYTHM MOKYIaTeNsIM;

- OOJIBIIION MJTM HEJIOCTATOYHBIN BBIOOP NEPCOHANIBHBIX MPENIoKeHUH (yIeabHbIN Bec B 00111eM
obbemMe);

- KOPPEKTHOCTh M BEXJIMBOE OOIIEHHE C KIMEHTOM, BHUMATEIbHOCTh K €ro npoolieme (1o
CJIy4aeB C HEraTUBHBIMU pEKJIaMallUsIMHU);

- CHCTEMHOCTb M3YYEHHUS U IEPETIPOBEPKU MPEANIOUTEHUIN KIHNEHTOB;

- Hanu4yre oOpaTHOM CBSA3M C MOKYTIATENEeM;

- IPUCYTCTBUE B pabOTe C KIMEHTAMHU «IIPABUI TPEX J1ay;

- HENIPEPHIBHOCTh AaHAIMTUKH JI€ATEIbHOCTH OPraHU3alNN;
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- IO/IIEP>KKa KOPIMOPATUBHOM KYJIbTYPhI M CTUMYJIMPOBaHHE COTPYIHUKOB Ha padoTy;
- 3aMMCTBOBAaHHE Y KOHKYPEHTOB U JINJEPOB APYTUX OTPACIEH XOPOIINX HJIEH.

3aganue 9.
Ilo

npeacTaBJICHHBIM B

TadJInIe

pe3yibTaTtamMm

3aMepoB

oKa3areien

KIIMEHTOOPUEHTUPOBAHHOCTH MPOBEIUTE aHAIIN3 YPOBHS KIMEHTOOPHUEHTUPOBAHHOCTH B IMHAMUKE C
COCTABJICHUEM ITOSICHUTEIBHON 3alIUCKU.
Tabmuia — Mcxonusle qanHbIe

Tlokazarenu

1 xBapTain

2 KBapTal

Wsmenenue, +/-, %

*BbIX0J] COTpYIHHUKA
HABCTPEUy K KIMECHTY,
CeK.

55

53

**OTBeT COTpYyIHUKA
Ha 3aIpOoC IIPH OHJIANH-
CEepBHCE, CEK.

40

42

Housa ciydaes
MIPEICTABICHUS
COTPYAHUKOM
KiaueHTaMm, %o

95

97

J1oJ1s1 KOHTAKTOB C
IIEPEBOJOM
noTpeduTens Ha
pasrosop B
ITOJIOKUTEIILHOM pyClIe

87

91

*Crangapt opranuzanuu — 25 - 30 cek.
**Cranmapt opranuzanuu — 15 — 20 cek.

3ananue 10.

HpOBeI[I/ITC CpaBHHTeHLHLIﬁ aHaJIW3 KOHICHIIHUI YIIPpABJICHUSA

KJIMEHTaMHU:
-CRM
- CEM
-CMR
- E-CRM
- ERM.

B3aMMOOTHOIICHUAMH C

Tabnuna — CpaBHUTENbHAS XapaKTEPUCTHUKA KOHIICTIINI YIIpaBJICHUsI B3aUMOOTHOIICHUSIMU C

KIIMCHTaMH

XapaKkTepruCTHKA

Konnemnmusg 1

Koumermmsga 2

Konnemnmms n

Kto ynpasisier
OTHOLIEHUSMHU

st xoro ynooHee
OusHec

OTHOILIIEHHUE K
KJIMEHTaM

Hammune
MPUHYXKJICHUS K
onpeIeICHHBIM

JEUCTBUSIM

Kak uyBcTByeT cebs
KJIMEHT

Urto siBRsIETCS IEHTPOM
OpraHu3alu
OTHOIIIEHUH
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3amanmue 11.
VYKaKuTe OCHOBHBIE IPEUMMYLIECTBA AKTHBHOIO HMCHOib30BaHusA Mozaenu SaaS (IIO kak
yciyra). Haiinure u oTpa3ute g1aHHBIC O TMHAMHKE phiHKa SaaS B Poccum.

HpaKTI/I‘IeCK()e 3ansaTHe Ne 2. HOCTPOCHHC CUCTEMBI KIIUCHTOOPHUCHTUPOBAHHOI'0 CEPBHUCA
B Opranu3anvm

3aganue 1.

[IpoBenuTe wu3MepeHUE JIOSUIBHOCTH KIMEHTOB HamOojee W3BECTHOM KOMMEpPYECKOU
opranusaiui B npodeccronanbHoi chepe (b2b wam b2c cerment). [Iyis u3MepeHHs JOSIIBHOCTH
KIIMEHTOB HCIOJIb3YHTE CIEAYIOLIUE MEK/TyHAPOIHbIE TOKA3ATENH:

- UHIeKC JosibHOCTH NPS

- UHJEKC YJOBJIETBOPEHHOCTH KJIMeHTOB CSI.

[IpouHTepIpeTUPYITe TOMyYEHHBIC PE3YyJIbTATHl B CBSI3KE MJIsI TOHWMAHUS: TPUBOIWUT JIH
ynosierBopeHHocTh (CSI) k nosutbHOCTH (NPS).

3aganme 2.

[IpoBeauTe wu3MepeHUE JIOSJIBHOCTH KJIMEHTOB HamOoOJiee U3BECTHOM KOMMEPUYECKOU
opranusaiuu B npodeccronansuoii chepe (b2b mmm b2c cermenr). [Iis u3MepeHHs JOSIBHOCTH
KJIMEHTOB UCIIOJIB3YNUTE CIEAYIOIINE MEKIYHAPOIHBIEC TIOKA3aTEIH

- Repurchase Ratio - ko3¢ ¢uimeHT Boikyma

- Upselling Ratio - koadduimeHt mpogax.

[IpouHTepnpeTUpyiiTe MOITYyYEHHBIE PE3YIbTATHI.

3aganme 3.
[IpoBenuTe aHanuTHYECKHid 0030p ACHUHUIHIA KITMEHTOOPHUEHTHPOBAHHOM CTPAaTETUN
Tabnuua — AnamuTuyeckuii 0030p AepUHUIINI KIMEHTOOPHEHTUPOBAHHOM CTpaTerun

ABTOp, rox Omnpenenenue [Ipumeyanune

CremaiiTe BBIBOJI.

3aganue 4.

Cohopmynupyiite OuzHec-cTpaTeruu Juis H3BecTHOM BaM kommepueckoil opraHusanuu,
KOTOPBIC 633HPYIOTC$I Ha MOHATHHU IIEPCOHATIU3AIIUN OTHOIIIEHUH C KIIMEHTAMH.

Cpenu HampaBJIeHUH, IO KOTOPBIM MOKET PEaIN30BBIBATHCS IEPCOHATN3AMS, BBIACISAIOTCS:

* IIPOLIECCHI, O0ECTEeUnBaAIONINE UHIMBUIYATN3aLMI0 IPOAYKTOBBIX MPEIVIOKEHUH U KaHAJIOB
KOMMYHHKAIM C MOTpeOUTENsIMU Ha OCHOBE COOPAaHHOW M NMpOaHAIM3UPOBAHHOW HMH(pOpMAIMU O
HUX, TpeABUACHHE TIOTpPeOHOCTEH KaXJIOro KIMEHTa Ha OCHOBE aHajin3a BCEW HAKOIJIEHHOU
UH(OPMALIUHU O KJIMEHTE, TPOrpaMMbl KIIMEHTCKOH JIOSITBHOCTH U IPUBEP>KEHHOCTH;

¢ IMpoaaxXxv, OCHOBAaHHBIC Ha KaCTOMH3allUW TIPOAYKTA IO HOTpe6HOCTI/I KJIMCHTA,
NPEUIOKEHUE JPYIMX NPOAYKTOB, PEIECBAaHTHBIX BBIABIEHHBIM HYXKIaM KIMEHTA, OpraHu3aluu
y2106HI)IX JJI KIIMEHTA IMPOUECCOB NPOJAXK, YUUTBIBAOIIUX 0COOEHHOCTH KaXXJ10Tro U3 HUX;

* cepBuC, OazupyroUIMiics Ha WHIUBHIYaTbHOM OOCITYKMBAaHMHM KaK COCTaBJISIOIIECH YacTH
KaCTOMH3UPOBAHHOTO MPOJYKTa, YTO XapaKTepHU3yeTcs Oe3yCIOBHOM JOCTYMHOCTBIO HJISI Ka)JI0TO
KJIMEeHTa, yIOOHBIMHU, «Ha BBIOOP», KaHAJIaMU KOMMYHUKAIUH, BO3MOXXHOCTHIO CaMOOOCITYyKHBaHUS,
MOHUTOPHHTOM KaXXJ0ro KJIIHMCEHTA C TOYKH 3pCHHA €ro YAOBJIICTBOPCHHOCTH YPOBHEM CCPBHUCA,
MIMPOKUM IPUMEHEHHUEM MPENYNPEAUTENLHOTO 00CITyKUBAaHUSI.
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3aganmue 5.
[IpuBeaute 1O WATH NPUMEPOB TPEX YPOBHEH pAa3BUTHS KIMEHTOOPHEHTUPOBAHHOCTH:
opram3amuss ¢  npodeccHoHATbHBIM

OpraHM3alsi C  KayeCTBEHHbIM  OOCITYXHBaHUEM;
o0cyXMBaHUEM; OpTaHu3anus popmara «IeHTP 0OCTY)KHBAHHS KIIMCHTOBY.

3aganue 6.
«PaccopTupyiiTe» MpeACTaBICHHBIC HIDKE MPUMEPbl Ha OTHOCSINHUECS W HE OTHOCSIIUECS K

KJINEHTOOPUEHTUPOBAHHOCTH.
1. B koMIanuu BHeApeHa MporpamMmma JosiIbHOCTH KIIMEHTOB.

2. B xoMIIaHuU €CTh CKPHUIITHI IPOJIAXK U PETIIAMEHTHI 10 PadOTe ¢ KIMEHTaMHU.

3. B xommanuu noctosiHHO 3amepsiercsa naaekc NPS.
4. KiimeHT, 10BOJIbHBIH 00CIy:KUBAHHEM, CTAJI OTHPABJATH B JAHHYI) KOMIIAHUIO CBOMX

apy3seii. Emy 3a 3710 eie u 00HycoOB 1aJjiu.
5. B xoMnanuu riaaBHbIN JO3YHT - «KJIMeHT Bceraa mpasy.
6. Y10BJIETBOPEHHOCTh KJIHMEHTOB CTOMT NpeBbIlIe NPUObLIM WJIM BPeMEHH OTBeTa Ha

Bonpocsl. K Tomy ke, B KOMIIaHUM He HYKHO CIPAIIMBATH Pa3pellieHUsl MeHelKepa, YTo0bI

yauBuTH KiaueHTa. [loatomy 75% moKkynok - noBTopHbIE 3aKa3bl.
7. B 3MMHHUI IePHOJ METAJIMYECKHE PYYKH HA JABEPAX OTACJICHHMI «0JeJIn» B MATKHE U

NPUSATHBIE YeXJIbI.
8. B kodeiine Starbucks Ha Ka:XI0M cTaKaHYMKe MUIIYT UMS YejJ0BeKa, KOTOPOMY OH

nmpeaHasHavacTcs.

3aganue 7.
Chopmupyiite criucok 0XUIAHUIN KIMEHTa W3BeCTHOW Bam koMmMmepueckoi opranuzanuu. [lo

KaXJI0OMY OKUJAHHUIO ONPEACIIUTE JIYUIIUK BApUAHT OTBETHBIX JEHCTBUM.

3ananmue 8.
CpaBHUTE KOHTPOIIb OTpaHMYEHUN KJIMEHTa, OOyueHHWEe TepcoHalla W BO3HArpaxIeHUe

KIIMCHTOOPUCHTUPOBAHHOCTH B IBYX KOMMEPUYCCKUX OpPraHu3anusax oTpaciiu.

3aganue 9.
PazpaOoraiiTe mojokeHHe O KOPHOPATUBHOM KyJabType (Ha OCHOBE 00paslloB), CUMBOJIUKY
KOPIOPAaTHBHOW KYJBTYpPHI I KOHKPETHOM KOMMEpUYECKOW opraHumsauuu. IIpoBenute nsmepeHue
CHJIBI KOPIOPAaTUBHON KyJbTYPHI JaHHOW OpraHu3aliM, UCHoib3yd MeToauky JI. Bpayn (uHaekc
MRI™) ¢ mocTpoeHrneM KpyroBoi auarpammbl. [IponHTEppeTHPYIHTE PE3yIbTaThl UCCIEAOBAHUS.

BHettsme axtoph

e owepnieckoe Peiyg

Muvianeuex |

larg,)

P
ﬂ'peﬂma

68% 75%

ITPUMEP

BHyTpeiine daxtops

Saganue 10.

OTBeTUTH Ha CIIEAYIOLINE BOIPOCHI:
1) Ectb 111 Ha peiHKe Baieil opranusanuy npuBepeyiuBble KIHEHTHI?
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KTo noBsbImaeT ux npuBepeiInBOCTh?

Kak 6s1cTpo oHa pacret?

Urto Barra opranuzaiiys ¢ 3TUM HaMepeHa J1e1aTh?

2) Ha kakoMm ypOBHE KIMEHTOOPHUEHTHPOBAHHOCTH HAXOAWUTCsA Bama xkomMmaHus M KakoBa
TeHaeHuus’?

Bam ypoBeHb KIIMEHTOOPHEHTUPOBAHHOCTH MOBBIIIASTCS WIIA TTOHMKACTCS?

3) [TpuBenute IPUMEPBI KOHKYPHUPYIOIINX OpraHu3aluii, B KOTOPBIX
KITMEHTOOPUCHTUPOBAHHOCTD:

a) CIIOHTaHHas,

0) perlaMeHTHpPOBaHHAsI,

B) HEOThEMIIEMAsl YaCTh KOPIIOPATUBHOU KYJIbTYPBI

3apanme 11.

PazpabGoraiiTe MaTpuily KIMEHTOOPHCHTHPOBAHHOCTH JUISI KOHKPETHOM KOMMEPUYECKOU
OpraHu3aIiy CO CIEIYIONIEH CTPYKTYpOi paboT:

1 - ®dopmMupoBaHue peecTpa JOKHOCTESH

2 - Jleranu3anus. Beinenenue rpeiiioB, IOCTPOCHUE MATPHUIIBI

3 - Ilox6op/ pa3paboTka HHCTPYMEHTOB OIICHKH JJIsi KaXXI0ro rpeiiaa

4 - TTonbop/ pa3paboTka 00YJAOIIMX MPOTPaMM JIJIsl KaXI0T0 Tpeiaa

5 - Pazpabotrka u cornacoBanue Ilomokenus 00  omeHke U 00ydeHUU
KITMEHTOOPUECHTUPOBAHHOCTH.

3ananmne 12.

[IpoBeanTe ayAUT BOCIPUATHUS KIMEHTOM BCEX TOUYEK CONPUKOCHOBEHHUS C Balllel KOMIIaHUEH.

[Ipenmnonaraemble HapaBIeHUS IPOBEACHUS ayIUTa KIMEHTOOPUEHTUPOBAHHOCTHU

+ AHanu3 Hanuuus, 3pGEKTUBHOCTH U HAIIPABICHUH YCUIICHUs IPOrpaMM OOpbOBI C OTTOKOM,
3aMbIKaHUS U YBEJIMYEHUS JIOSUIBHOCTH MTOKyNaTesnei

+ OueHka M HaNpaBlCHUS COBEPUICHCTBOBAHUSA KaJpPOBOIO COCTaBa C TOYKH 3pEHHS
KIIMEHTOOPUEHTUPOBAHHOCTHU

+ AnHaiM3 HMEOIUXCS U TNPOBEACHHE pacueTa JPYIMX IOKa3aTelled W3MEPEHHUs
KIIMEHTOOPUEHTUPOBAHHOCTHU

+ IlpennoxeHus no CTUMYIMPOBAHUIO MIOJI0KUTEIBHBIX OT3bIBOB IMOKYIATENEH O KOMIIAHUU

+ AHalu3 U NpeAsio’KeHUs M0 COBEPIIEHCTBOBAHUIO OCHOBHOTO MPOIEcCca U KOPPEKIMH TOUEK
IIpoBaja JUis JIydleil KIIMEeHTOOPUEHTUPOBAaHHOCTH

+ AHanu3 U TOpeUIOKEHHS MO0 YIYYIIEHUIO KIMEHTOOPUEHTUPOBAHHOCTH IOMELICHUH,
JIOKYMEHTOB, YIIAaKOBKH, CaliTa U APYTUX MaTepUaJIbHBIX U HEMATEpUAJIbHBIX HOCUTEIEH

+ AHanu3 ¥ NpesIoKeHNs 0 ONTUMH3AIUU pabOThl CUCTEM 00paTHOM CBSI3U U Kajo0.

3ananmne 13.

IIpoBenuTe ayauT B3aUMOJEHCTBUSA MEXY COTPYAHUKAMH U OTZIEJIaMH B Balllell KOMITAHHUH.

[Ipenmnonaraemple HampaBIeHUS TIPOBEICHUS ayAUTa KIMEHTOOPUEHTUPOBAHHOCTHU:

+ AHanu3 Hanu4uus, 3pGEKTUBHOCTH U HAIIPABICHUH YCUIICHUS MPOrpaMM OOpbOBI C OTTOKOM,
3aMbIKaHUS U YBEITUYEHHUS JIOSIIbHOCTH MOKYTIaTenei

+ OuneHka W HampaBJl€HMs] COBEPLIEHCTBOBAHMS KaJpOBOIO COCTaBa C TOYKU 3PEHMUS
KIIMEHTOOPHUEHTUPOBAHHOCTH

+ AHaiM3 HMEOIUXCS U TNPOBEACHHME pacueTa JpYrMX IOKa3aTelled W3MEPEHHUs
KIIMEHTOOPUEHTUPOBAHHOCTHU

+ IIpennoxkeHus o CTUMYJIMPOBAHUIO MTOJIOKUTEIBHBIX OT3bIBOB IMOKYIIATENEH O KOMIIAHUU

+ AHalu3 U NpeAsioKeHUs M0 COBEPIIEHCTBOBAHUIO OCHOBHOT'O MpOIEcca U KOPPEKILIUU TOYEeK
IpoBaja Jyisl JIydled KIMeHTOOPUEHTUPOBAHHOCTH

+ AHanu3 U TOPEeUIOKEHHUS MO0 YIYYIIEHUI0 KIMEHTOOPUEHTUPOBAHHOCTH IOMEILIEHUH,
JIOKYMEHTOB, YIIAaKOBKH, CaiiTa U APYTUX MaT€pUaJIbHBIX U HEMATEPHAJIbHBIX HOCUTEIIEH

+ AHanu3 ¥ NpesIoKeHUs 0 ONTUMH3AIUN pabOoThl CUCTEM 0OpaTHOM CBSI3U U kaio0.
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3amanue 14.

PazpaboraiiTe cTanmapt OOCIyXHBaHHUSA AT KOMMEpPYECKOM OpraHM3alldd I0 OJHOMY W3
HaIpaBJICHUM:

o Cranaapt noBeJeHUsI COTPYAHHUKA

. CranjapT BHEIIHETO BHUJIA

. Cranpapt TeneOHHBIX IEPETOBOPOB

. Crangapt BCTpeuu U MPOBOJIOB KIMEHTA

. Crangapt npojax TOBapoB U YCIyT

. Crangapt npueMa-nepesaud CMEHBI

. Crangapt paOoThl B TEUEHUE CMEHBI

. Crangapt oOCTyKUBaHUS KJIMCHTA B TCYCHHE CMEHBI

. Cranmapt yoopku (moMeIeHnid, paboyero Mecra u T.J1.)

. Crangapt paboThI C )KanobamMu U peKIaMaIusIMH

o Cranmapt pabotsl ¢ ocoObimMu kiuentamu (VIP, neTbmMu, HHBaIUAAMH U T.11.)

. CraHgapTt B3aMMOJICHCTBHSI TOAPA3ICIICHUN BHYTPH OPTaHU3AIIHH.

3aganme 15.

[Ipoananu3upyiiTe LENEBYIO AayAUTOPHIO XOPOIIO H3BECTHOW BaM KOMIAHUM B LEJAX
rerepanuu BAY-¢pumiek. [Ipeanoxure Heckobko BAY-dumek. Jlalite pekOMEHIAINH, KaK JOOUTHCS

BAVY-addekra, B TOM 4rclie U Ha 3JE€KTPOHHOM PBIHKE.

3ananmne 16.

Crenaiite mogOopKy HanboI€e YacTO BCTPEUAIOLIMXCS BO3PAKEHUN CO CTOPOHBI KIMEHTOB H

noa0epuTe BapuaHThl OTBETOB Ha HUX ISl BBIPAOOTKH CTaHIAPTHBIX OTBETOB.
3apanue 17.
Pa3paboraiiTe aHKETY «TaifHOTO TIOKYIIATENISH 71l COOpa HEOOXOIUMBIX JaHHBIX.
IIpakTnyeckoe 3anaTue Ne 3. Uccienosanue norpedunresiei

3aganue 1.
CocraBbTe:

1. 10 BompocoB, KOTOPBIE NOMOT'YT MOHATH TEKYIYIO CUTYALUIO TOKYTIATEsL.

2 5 BOTIPOCOB 0 MpoOIeMax, C KOTOPBIMU CTAJIKUBACTCS KIMEHT.
3. 5 BOMPOCOB O MOCIEACTBUSIX 3TUX MTPOOIEM.
4

5 BOIIPOCOB O BEPOATHBIX PCHICHUAX, KOTOPLIC, IO MHCHHIO KIMCHTA, MOT'YT CMY

IIOMOYb.

5. 3 Bompoca, KOTOpbIE MOMOTYT MPOJATh KIMEHTY YCIYTH, PEIIAIOLIUE €ro MPOOIeMBbI.

3ananue 2.

Hcnonb3yss ONPOCHUK JUIsi TUArHOCTUKU IIEHHOCTHBIX OpPHUEHTAlUd KIUEHTa
BBICTYIIAs B POJIH PECIIOHCHTA, IPOPAHKUPYHTE MPEIIOKCHHBIC B TAOJIHIIE IIEHHOCTH.

Tabauma

M. Poxwuua,

TepMI/IHaJIle)Ie IHEHHOCTH paHr HHCprMeHTaJII)HI)Ie IHECHHOCTHU

panr

AXTHBHas JACATCIIbHAs ) KN3Hb (HOJ'IHOTa AKKypaTHOCTL (QHCTOHHOTHOCTB,
1 5MOIMOHAJIbHasA HACBIIICHHOCTh YMCHHUE COACPKATH B IMOPAAKE BEIIH,
)KI/ISHI/I) YETKOCTh B BEACHUU ,Z[C.II)

XKuznennas MyapocTh (3peraocThb
CYKJIEHUU U 3/IpaBbIi CMBICII,
JOCTUraeMble Oaroaps >KU3HEHHOMY
OTIBITY)

BocnuTaHHOCTB (XOpoIlne MaHepHI,
YMEHHE BECTU ce0sl B COOTBETCTBUU C
HOpMaMH KyJIbTYpbl TIOBEJICHHS)
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3nopoBbe (pusznyeckoe u
TICUXUYECKOE)

Bricokue 3anpocs! (BbICOKHE
TpeOOBaHUS K )KU3HU U BBICOKHE
IIPUTSI3aHUSA)

Nurepecnas padota

KuznepagocTHOCTh (ONITUMH3M, YYBCTBO
IOMOpa)

Kpacora npupoab! 1 ucKyccTBa
(mepexxuBaHMUE IPEKPACHOTO B
MIPUPOJIE U B UCKYCCTBE)

HcnomHuTenbHOCTh
(IMCIMTUTMHUPOBAHHOCTH )

JIr060Bb (qyxoBHAs U (huzHUecKas
0JIM30CTh C JIFOOUMBIM YEIIOBEKOM )

HezaBucumocTs (ciocoOHOCTH
JIEHCTBOBATh CAMOCTOSITENBHO,
PELINTENBHO)

MartepuanbHO oOecriedeHHAs KU3Hb
(oTCcyTCTBHE MaTEepHAIBHBIX ITPOOIIEM)

HenpumupumocTs K HegocTaTkam B cebe
U IPYTrux

Hannune xopommx u BEpHBIX JIpy3en

OO6pazoBaHHOCTH (IIMPOTA 3HAHUH,
BBICOKHH KYJIbTYPHBIN YPOBEHD)

OO1ecTBeHHOE MTpU3HAHKE (YBaXKEHUE
OKpYKaIOIINX, KOJIJIEKTUBA, KOJUIET)

OTBETCTBEHHOCTH (4yBCTBO J10JITa,
YMEHHE JEP’KaTh CBOE CJIOBO)

[To3nanue (BO3MOXHOCTh PACITUPEHUS
CBOET0 00pa3oBaHMsI, KPYro3opa,
o0mIeH KyIbTYpBhl, HHTSIUICKTYaTbHOE
pa3BUTHE)

Panmonanusm (ymMeHue 31paBo u
JIOTUYHO MBICIHUTh, IPUHUMATh
00/1yMaHHBbIE, pallMOHAIbHBIC PEIICHUS )

[MpoxyKTHBHAS KHU3Hb (MAKCUMATIBHO
MOJIHOE MCIIOJIb30BAHUE CBOUX
BO3MOXXHOCTEH, CHJI M CITOCOOHOCTEH)

CaMOKOHTpOJIb (CIEP>)KAHHOCTb,
CaMOJTUCITUTIIMHA)

Pa3Butne (pabota Hag coOoH,
MOCTOSTHHOE (PH3MYECKOe U TyXOBHOE
COBEPILIEHCTBOBAHUE)

CMeIIoCTh B OTCTauBaHUH CBOETO
MHCHUA

CBoOopa (caMOCTOSITENNHLHOCTb,
HE3aBHCUMOCTH B CYKJICHUSAX U
MOCTYIIKaX )

YyTKOCTbH (3a00TIUBOCTH)

CuacTtiauBas ceMeiiHasl )KU3Hb

TepHI/IMOCTI) (K B3I 1aM 1 MHCHUAM

JpYTHX, YMEHHUE MPOILATh APYTUM UX
OIIMOKY U 3a0J1yKICHUS)

Cuactbe apyrux (61arococTosiHue,
pa3BUTHE U COBEPIICHCTBOBAHUE
IpYTUX JIFOJIEH, BCET0 Hapoa,
YeJI0BEYECTBA B 1IEJIOM)

[Iupora B3r1s110B (YMEHUE TIOHATH
Yy)KYIO TOUKY 3pEHUS, yBaXKaTh UHBIE
BKYCBI, 00bI4au, PUBBIYKH)

TBopuecTBO (BO3MOKHOCTD
3aHUMATbHCS TBOPUYECTBOM)

TBepnas Bosig (yMEHUE HACTOSATH Ha
CBOEM, HE OTCTYMNATh MEPE]
TPYJHOCTSIMU)

YBepeHHOCTh B ce0e (BHYTpEHHSIS
rapMOHUs1, cCB00O/1a OT BHYTPEHHUX
MIPOTUBOPEYNl, COMHEHHIA)

YecTHOCTH (TPaBAUBOCTh, HCKPEHHOCTD )

VY noBosbCTBHS (MIPUATHOE,
HEOOpEeMEHHUTETTFHOE

D¢ hekTUBHOCTH B Aenax (Tpyaoatodue,
IPOAYKTUBHOCTH B paboTe)
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BPEMAIIPENPOBOKIECHNAE, OTCYTCTBUE
00s13aHHOCTEH, pa3BICUCHHUS)

Hucempykyua:

Bam npennaratorcs nBa cnucka mo 18 menHocteil. Bama 3amava - mpopaHXUpOBaTh MX IO
MOPSIIKY 3HAaYUMOCTH Uil Bac kak mpuHIMIOB, KOTOpbIMU Bel pykoBoacTByeTech B Baiei ku3Hu.
To ectb camomy Baxxnomy Bbl npucBauBaere Homep | U T.J., TaK YTO MOJ BOCEMHAIIATHIM HOMEPOM
OyIeT UATH LICHHOCTh HaUMEHee 3HauuMast JiIsl Bac.

PaGoraiite He cnema, BaymunBo. Eciau B mporiecce paboTel Bel M3MEeHHTE CBO€ MHEHHE, TO
MOXXETE€ HCHpPAaBUTh CBOM OTBeThl. KOHEUHBIH pe3ynbTaT AOHKEH OTpakaTb Bamy HCTHHHYIO
MO3ULIHIO.

Oopabomka pe3yr1omamos:

BricTaBiieHHBIE UCIIBITYEMBIM PAHTY LEHHOCTEN OTPaXKaroT BAXKHOCTh KaXKJI0M U3 HUX.

BaxxHo moMHUTH, uTO B onpocHuKe M. Poknua mikamsl UMEIOT 0OpaTHBIN XapakTep:

. YeM MEHbIIE PAHT, TEM BBIIIE 3HAYMMOCTb LIEHHOCTH /ISl PECIIOH/ICHTA;

. YEeM BBIIIIE€ PAHT, TEM HIKE 3HAYMMOCTh [ICHHOCTH.

Humepnpemayus pe3ynomamog:

[Tonyuyennas B pe3ynbTaTe UCCICAOBAHNS WHIMBUIyAIbHAS UEPAPXUsI IEHHOCTEH MOXKET OBITH
pazJiesieHa Ha TPU PaBHBIE TPYIIIbL:

. MpeANnoYnTaeMbIe IICHHOCTH, 3HaUnMbIe (panru ¢ 1 1o 6);
. unauddepentasie, 6e3paznuunsie (7-12);
. oTBepraemble, He3HaunMble (13-18 panr uepapxumn).

[Tonmy4yeHHbIe I KOKA0H U3 36-TH ICHHOCTEW UX PAHTH, OTPAKAIOUINE 3HAYMMOCTh [IEHHOCTH
AJI1 UCHBITYEMOT'O, MOKHO HCITI0JIb30BAaTh B OMIIMPHUYCCKUX UCCIICAOBAHUAX IJIA BBIABJICHUS pa3JII/I‘II/If/'I
B IPYIIAX WIH JUIS aHAJIM3a B3aUMOCBS3CH IICHHOCTHBIX OPUEHTAIUI C JPYTUMH TICUXOJIOTUYCCKUMU
dheHoMeHaMu.

Ilpumep ananusza pesynvmamos onpocrnuxa Poxuua:

Ha pucynke mnpuBeneHel CpeIHHE 3HAYEHUS TEPMHUHAIBHBIX IEHHOCTEN MOAPOCTKOB
HKCIIEPUMEHTATIbHON (CTIOPTCMEHBI) U KOHTPOJIBHOM (HE CIOPTCMEHBI) TPYIIIL.
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Pucynok — CpegHue 3Ha4eHUsI paHTOB TEPMUHAIBHBIX LIEHHOCTEN

CTpykTypa TepMUHAIBHBIX LIEHHOCTEH MOAPOCTKOB 0OEUX TPYII HOCHT CXOJIHBIA XapakTep:
Haubosee 3HaYUMBbl [IEHHOCTH 3/10pOBbE, JIIOOOBb, IPY3bsS U CEMbs; HAUMEHEEe 3HAYUMBI — KpacoTa,
TBOPYECTBO, CYACTHE APYTHUX.

[Tonpoctku n3 006eux MOArpymI B OOJbIIEH CTENIEHW OPUEHTUPYIOTCS Ha 3/10pOBbE, JTHOOOBD,
ceMbl0 U Apy3ed. He cTonb BaKHBIM SIBIISIETCS OpHUEHTAlMs Ha KpacoTy IHPHUPOABI M HMCKYCCTBA,
TBOPYECTBO U CUACTHE APYTHUX.

3ananme 3.
Hcnons3ys nennoctHeli onpocHuk L. IIIBapna, nposenure nsmepeHue EHHOCTEH, H1€aI0B U
yOeXIeHHH, OKa3bIBAIOLINX BIMSHUE HA JINYHOCTh OTpeOUTENEH.



24

Hucempykyua (wacmo nepeasn):

Crpocure cebs: "Kakue EHHOCTH BaXKHBI JJIsl MEHsSI KaK PYKOBOJSIIME NMPUHIMIIEI B Moeit
xu3an? Kakwe 1eHHoCcTH MeHee BaKHBI il MeHsA?'" Bama 3agada: oleHHTH, HACKOJIBKO BayKHA IS
Bac xaxzaas IeHHOCTb B Ka4€CTBE PYKOBOJAILErO PUHLIMIIA B Barieil ;xu3Hu.

Ikana 11g OLEHKH:

7 - WCKJIIOUMTENbHO Ba)KHAs B KA4ye€CTBE PYKOBOJSLIEr0 NpHHLMINA Bamell xu3Hu

IIEHHOCTH (OOBIYHO TAKHUX IIEHHOCTEH ObIBaeT OHA-/IBE);

6 - oueHb BaXKHA;

5 - mocTaTo4yHO BajkHas;

4 - BaxkHas;

3 - HE OYEHb BaXKHAS,;

2 - MaJjo Ba)KHas;

1 - He BaxkHas;

0 - coBepiieHHO Oe3pazIuyHasi;

-1 - 3TO MPOTHUBOMOJIOKHO MPUHITUIIAM, KOTOPEIM BhI ciienyere.

Jlo Toro, kak Bel HauHeTe, mpounTaiite cnucok u3 30 1eHHOCTel U BhIOEpUTE OJIHY, KOTOpas

HanoboJiee

BakHa i1 Bac, m omenure ee BaxHocTh "7". Jlanee, BhIOEpUTE IEHHOCTH HaWMEHEe

BakHyl0 /Ui Bac u ouenute ee -1, 0 unu 1, coryiacHo ee BaXHOCTU. 3aTeM OIICHUTE OCTaBILIUECS
nenHoctu (ot -1 o 7).
Cnucok nennocreii 1:

1 PABEHCTBO (paBHble BO3MOKHOCTH ISl BCEX)

2 BHYTPEHHAS TAPMOHUS (Ob1Th B MHUpE ¢ caMuUM cO0O0i)

3 COLUAJIbHAS CUJIA (KOHTpOJb HAJ IPYTHUMHU, TOMHUHAHTHOCTD )

4 YJIOBOJIBCTBHUE (ynoBneTBOopeHUE KETaHHIA)

5 CBOBOJIA (cBoOOma MBICHEH U IEHCTBHIN)

6 JYXOBHAA )XM13Hb (akiieHT Ha TyXOBHBIX, a HE MaTepUATbHBIX BOIIPOCAX )

7 YYBCTBO ITPUHAUIEXKHOCTU (omymienue, uto apyrue 3a00TsATCs 000 MHE)

8 COLIMAJIBHBIN ITOPSJIOK (cTabuiabHOCTB 00IIeCTBa)

9 JKM3Hb, ITOJIHAS BITEYATJIEHUM (cTpemienne K HOBH3HE)

10 CMBICJI XKXKM13HU (uenu B 5KU3HM)

11 BEXJIMBOCTD (npenynpeauTeabHOCTb, XOPOIINE MAHEPHI)

12 BOI'ATCTBO (marepuanbHas cOOCTBEHHOCTb, IEHBIN)

13 HAIMOHAJIbBHAS BE3OITACHOCTD (3amuiieHHoCcTh CBOSH HAlMU OT BParoB)

14 CAMOVYBAXEHMUE (Bepa B cOOCTBEHHYIO LIEHHOCTh)

15 VBAXEHUME MHEHUA JAPYI'MX (yuer uHTEpecoB Ipyrux Jojei, uzberanue
KOH(POHTALIUH)

16 KPEATHUBHOCTbD (yHHKambHOCTB, OOTaTOE BOOOpaXKEHNUE)

17 MHP BO BCEM MMUPE (cBo6oa OT BOIHBI U KOH(IIUKTOB)

18 VBAXEHUE TPA VLM (coxpaneHye NPH3HAHHBIX TPAIHIIHii, OObIYACR)

19 3PEJIAS JIIOBOBbD (riy6okas sMOIMOHaIBHAS U JyXOBHas OJIM30CTh)

20 CAMOJUCIHUITJIMHA (camoorpaHWuYeHHE, YCTOWYUBOCTD K COOJIa3HAM)

21 TIPABO HA YEJAMHEHMUE (npaBo HanuyHOE MPOCTPAHCTBO)

22 BE3OITACHOCTDb CEMbU (6e3omacHOCTh /st OHM3KUX)

23 COLUAJIBHOE IMTPU3HAHMUE (onoOpenue, yBaxkeHUE PYTUX)

24 EJJMHCTBO C IIPUPOJIOM (cnustHue ¢ mpupooit)

25 N3MEHUMBASA KWU3Hb (ku3Hb, HamoNHEHHas MpoOieMaMH, HOBU3HOH U
M3MEHEHUSIMN )

26 MYIPOCTD (3penoe noHUMaHHE MUPA)

27 ABTOPUTET (mpaBo OBITH TUAEPOM HIIK KOMaHIOBATh)

28 HCTHUHHAS APYXBA (6nu3kue apy3ns)

29 MMUP KPACOTHI (kpacoTa mpupOIBI U HCKYCCTBA)

30 COLHAJIbBHAA CITPABEJIMBOCTD (ucnpaBieHue HecHpaBeIMBOCTH, 3a00Ta O

C1a0BbIX)
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Tenepp OILIEHWTE, HACKOJbKO BaXKHAa Kaxkzaas M3 CIEAYIOIIUMX I[eHHOCTeH mia Bac, kak
PYKOBOAAIIMK NpUHLIMIN Bamei *u3HU. OTH IIEHHOCTH BBIPaXKEHBI B cIoco0ax AEMCTBHSI, KOTOpBIE
MOTyT OBITH OoJiee WK MeHee BaKHbIMU TSl Bac. TlonbITaiiTech pa3nuuuTh HEHHOCTH, HACKOJIBKO 3TO
BO3MOYHO, UCTIOJIB3Ys Bce HOMepa. [t Hauana npoynTaiTe IIECHHOCTH B CITUCKE 2, BEIOEPUTE TO, YTO
st Bac Hambonee BakHO, OlLleHMTE Ha IKajie (OoTMeTKa 7). 3aTeM BbIOEpUTE LIEHHOCTh, KOTOpas
MPOTUBOPEUYHUT BAIlUM TpUHIUNAM (OTMeTKa - 1). Ecnu Takol IeHHOCTH HET, BhIOGPHUTE IEHHOCTh
HauMeHee BakHYyIo /uid Bac u onenute ee otmerkamu O uinu 1, B COOTBETCTBHM C €€ 3HAYUMOCTBIO.
3aTeM OLIEHUTE OCTaJIbHbIE [IEHHOCTH.

Cnucok nennocrei I1:

31 CAMOCTOSTEJIbHBIN (Hageromuiicst Ha ceOsl, CaMOIOCTATOYHBIH )

32 CJIEP’)KAHHBIU (u36eraromuii KpaitHocTeil B 4yBCTBAX 1 JeHCTBHSIX)

33 BEPHBIU (npenanmblii Apy3bsam, TPyIIIE)

34 LIEJIEYCTPEMIJIEHHBIN (Tpynomo6uBslii, BIOXHOBEHHbIIT)

35 OTKPBITHIM K UYKUM MHEHMSIM (TepruMblii K pa3iIddHbIM HACSIM U BEPOBAHHSM)

36 CKPOMHBII (npocToii, He cTpeMsIuiics NpUBIeYb K cebe BHUMAHHKE)

37 CMEJIBIM (uurymuit npUKITIOYEHHIA, PHCK)

38 3ANIUIIAIOLINN OKPYXXAIOILYIO CPE/LY (coxpaHsiomiuii mpupoy)

39 BJIUSTEJIbHBIN (MMeEroIUi BIMSIHUE HA JIFOJIeH U COOBITHS)

40 YBAXAIOIIUWM POOUTEJIEM U CTAPLIVX (nposiBIsomuii yBasxeHue)

41 BBIBUPAIOIINN COBCTBEHHLIE IEJIU (ot6uparomuii coGCTBEHHbIE HAMEPEHHS)

42 3JJOPOBBIN (He 601bHOI (PU3MUECKH MM JYIIEBHO)

43 CITOCOBHBIN (koMIeTeHTHBII, CIOCOOHBIH ((PEKTUBHO JeiCTBOBATH)

44  TIPUHUMAFIOILIUN XXWU3Hb (1o uuHSIOMHMIACS KU3HEHHBIM 06CTOATEIbCTBAM)

45 YECTHBIM (0TKpoBEHHBII, HCKPEHHHIT)

46 COXPAHSIOUUM CBOM UMUK (3amuTa COGCTBEHHOTO (IHIIAY)

47 TIOCJIYIIHBIN (MCTIONHUTEIBHBIN, MOYHHAIONMIMIICS IPABHIIAM)

48 YMHBbIHN (oruuHbIii, MBICISILIHTIA)

49 TIOJIE3HBIN (paGoTaromuii Ha 61aro gpyrux)

50 HACJIAXIAOIIMNCS XKU3HbBIO (HacmaxkaeHue eaoii, 6IM30CThI0, Pa3BICUCHHAMHI H
Ap.)

51 BJIATOUYECTUBBIM (npuiepKuBarOmIHiics PeIUIrHO3HON Bephl M yOeKICHHiT)

52 OTBETCTBEHHBIN (HaeKHBI|, 3aCTy>KUBAIOIINIA TOBEpHs)

53 JIFOBO3HATEJIbHBIN (MHTepecyromuiics BceM, MbITIHBbIN)

54 CKJIOHHBIN ITPOIIATD (cTpeMsiumiicst poIaTh APyroro)

55 VCIIELIHBIM (nocturarommii nemm)

56 UYMCTOIIJIOTHBIN (onpsTHEIi, aKKypaTHEI#)

57 TMOTBOPCTBYIOLINI CBOUM JXEJIAHUSIM (3aHMMAIOLIMIICS TEM, 4TO JOCTABIISET
Y10BOJILCTBHE)

HNucTpykuus (4acTb BTOPS):

Hwuxe mpuBeneHbl onrcanus HEKOTOPBIX roaed. [loxkanyiicta, mpoyuTaiiTe Kaxaoe OnMcaHue
Y MOJyMailTe, HACKOJIBKO KaXKIbIi YEJOBEK IMOXO0X WM He MoxoX Ha Bac. IlocTtaBbTe KpecTuk B
OJIHO M3 KJIETOYEK CIpaBa, KOTOPas MOKa3bIBaeT, HACKOJIBKO OMMCHIBAEMBIN YeJIOBEK MOX0XK Ha Bac.

Tabmuma 1 - [Ipoduns muunoctn

Ouenr | Iloxox | B Hemuoro | He CoBceMm

ITOXO0X Ha HeKOTOpOI;'I IIOXO0XX Ha | IMOX0XK HEC

Ha MeHS CTENEHU MEHS Ha MMOXO0XK

MCHSA ITIOXO0XK Ha MCHA Ha MCHA
MeHs

1. IIpuaymsIBaTh 4TO-TO HOBOE
u  ObITh  HM300peTaTenbHBIM
BaXHO g Hero. OH ITIOOUT
MOCTyNaTh MO-CBOEMY, Ha CBOM
JIa.
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2. Jlngs wero BaxHO OBITH
o6orateiMm. OH xoueT, 4TOOHBI y
HEro OBUIO MHOTO JICGHET H
JIOPOTUX BEIIEH.

3. OH cuMTaeT, 4YTO BaXHO,
YTOOBI C KaXKIbIM YCIOBEKOM B
MHpe O00palaInch OJMHAKOBO.
OH BepuT, 4YTO Y BCEX JOJKHBI
OBITH paBHBIE BO3MOXHOCTH B
JKU3HU.

4. Jlns HEro OdYeHb BaKHO
MOKAa3aTh CBOM CIIOCOOHOCTH.
OH  xouer, 9YTOOBI JIFOAM
BOCXHUINAJIIUCH TE€M, 4YTO OH
JIeaeT.

5. Jlns Hero BaXXHO KUTH B
Oe3omacHoM okpyxeHuu. OH
u30eraeT BCEro, 4YTO MOXET
yIpoKaTh €ro 6€30MacHOCTH.

6. OH cuuTacT, 4YTO BaXXHO
JIeNIaTh MHOTO Pa3HbIX el B
»u3Hu. OH Bcerja CTPEMHUTCS K
HOBU3HE.

7. OH BepuT, YTO JIFOJU JOJKHBI
JenaTh To, YTo UM roBopsT. OH
CUMTAET, YTO JIOAW JOJKHBI
MIPUACPIKUBATHCS paBUI
BCerma, Jake Korja HUKTO HeE
BUIHT.

8. Jlnst Hero BaJKHO BBICIYIIATh
MHEHHUE JTIOIEH, KOTOPBIE
OTIMYAIOTCA OT Hero. Jlaxe
€CIIM OH HE COrJaceH C HUMH,
OH BCE€ PaBHO XOYET UX IOHATH.

9. OH cuMTaeT, YTO BAXXHO HE

MPOCUTH OOJIBIIIETO, yeM
uMeeltb. OH BEpPUT, YTO JIIOAU
JTOJIKHBI JTIOBOJIbCTBOBATHCS

TEM, YTO Y HUX €CThb.

10. OH Bcerma mieT NOBOJ, I
pa3BieyeHus. s HEro Ba)XHO
JIeNaTh TO, YTO JOCTABJISET eMy
YJIOBOJIbCTBHE.

11. JIns HEro Ba)kHO camMOMy
pemarb, 4TO JHenatb. Emy
HpaBUTCS OBITh CBOOOJHBIM B
IUIAaHUPOBAHUM U BBIOOpE CBOEH
eI TCIIbHOCTH.
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12. Jlngs HEro OdYeHb BaXKHO
noMoratb Okpyxaromum. OH
xoueT 3a00TUTBCI 00 WX
0J1aromoJTy4nH.

13. Jnsg HEro OYeHb BaXXHO
nmpeycnerb B KU3HU. Emy
HpaBUTCSA IIPOU3BOANTH
BIIEYATIICHUE HA JPYTUX JIIOJIEH.

14. Hns HEro OYEHb
BaKHA 0€30MacHOCTh €0
ctpanbl. OH cYHTaeT, 4YTO
TOCYIapCTBO JOJDKHO  OBITH
TOTOBO K 3alllUTE OT BHEIIHEH U
BHYTPEHHEHN YIpO3BbI.

15. On nrobur puckoBatrb. OH
BCET/Ia MIIET IPUKIIOYCHUH.

16. [nsa Hero BaxXHO Bceraa
BECTHU CeOS JIOJDKHBIM 00pa3oM.
OH xouer u3zberarb HEHCTBUH,
KOTOpbIE JIFOJAM  COYJU OBl
HEBEPHBIMHU.

17. Jlng Hero BaXHO OBIThH
IJIaBHBIM W YKa3bIBaTh JIPYTUM,
yTo nenarb. OH XO04YeT, YTOOBI
JOAW  JAeNad  TO, 4YTO OH
TOBOPHUT.

18. Jlns Hero BaXHO OBITH
MpeIaHHBIM CBOUM JAPY3bSM.
OH XO4YeT TOCBATHTh CeO0s
CBOMM OJIM3KHM.

19. OH wuckpeHHe BEpUT, 4YTO
JIOAM JTOJDKHBI 3a00THTBCSA O
npupoge.  3abotutbes 00
OKpYKAIOIlEe cpelie BaXHO IJIst
HETO.

20. BbITh penurno3HbIM Ba)KHO
qst Hero. OH O4eHb cTapaeTcs
CJIEI0OBaTh CBOMM PEIUTHO3HBIM
yOeXKACHUSIM.

21. Jlms Hero Ba)kKHO, YTOOBI
BEIIIM COJIEPKAIUCHh B TIOPSJIKE
51 B YUCTOTE. Emy
JIEHCTBUTEIILHO HE HPABUTCS
OecTopsIIoK.

22. OH cyuTaer, 4YTO BaXKHO
MHTEPECOBATbC MHOIUM. Emy
HpPaBUTCA OBITDH
JTr0003HATENbHBIM U IBITATHCSA
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IMOHATH PAa3HBIC BCIIH.

23. OH cuuTaer, 4YTO BCE
HapoJibl MUpa JOJDKHBI KUTh B
TapMOHUH. ConelicTBOBaThH
YCTaHOBJICHUID MHUpa MEXIY
BCEMM TIpyIIIaMH JIIOACH Ha
3eMJI€ BaKHO JJIS HETO.

24. OH payMmaeTr, 4YTO BaXXHO
OBITh  YECTOMIOOMBBIM. EMmy
XOUeTcs II0Ka3aTh HAaCKOJILKO
OH CIIOCOOHBIH.

25. O" nymaer, 4To JIydIlle

BCETO MoCcTynaTb B
COOTBCTCTBUH C
YCTAaHOBUBIIHUMHUCA

TpaguuusamMi. J{JIs Hero Ba)KHO
coOmonaTh 00bYaM, KOTOpHIC
OH YCBOMIL

26. Jlnsg HEro BaKHO IOJy4aTh
YIOBOJBCTBHE OT XKHU3HU. Emy
HpaBUTCS «0aIoBaTh» ceOs.

27. Jns Hero BaXHO OBITH
YyTKUM K HYXKJIaM Jpyrux
JIIOAEH. On crapaercst
MO/IJIEPKUBATH TEX, KOTO 3HAET.

28. OH mojaraer, 4To BcCerja
JIOJDKEH TIPOSIBIISITh YBOXKCHHUE K
CBOMM DPOJUTENSIM U JIIOASIM
crapuiero Bo3pacra. s Hero
Ba)XHO OBITH TOCTYITHBIM.

29. OH x04eT, YTOOBI CO BCEMU
MOCTYTANI CIPABEINBO, JaXKe
C JIIObMHM, KOTOPBIX OH HE
3HaeT. Jlosg  HeEro  BaxHO
3aIHIIATh CJIA0BIX.

30. On moOut croprpussl. s
HETO0 Ba)KHO, YTOOBI €r0 >KU3Hb
ObL1a MOJTHA SPKUX
BIICYATIICHUH.

31. OH oueHb crapaercsi He
3a00J1eTh. CoxpaHnenue
3I0pOBbSI  OY€Hb BAXKHO JUIA
HETo.

32. ITlpoaBukeHue BIEped B
JKM3HHM BakHO It Hero. OH
CTPEMHUTHCS JI€JIaTh BCE JIyYIIIE,
YEM JIpYTHE.
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33. lns HEero BaKHO MPOIIATH
J0JIel, KOTOpBIE OOMIEIH €ro.
OH crapaercd BUIETh XOpoLIEe
B HUX W HE JIepKaTh OOUTY.

34. Jlms HEro BaXXKHO OBITh
He3aBHUCUMBIM. EMy HpaBuTCs
1oJlaraTtbcs Ha ceOsl.

35. Hmethb cTaOuIBEHOE
NPaBUTEIILCTBO  BAXHO IS
Hero. OH  OCCIIOKOHWTCS O
COXpPaHCHHH  OOIIECTBEHHOI'O
MOPSIIKA.

36. Jlima HEero o4yeHb BAXKHO BCE
BpeMs OBITh  BEKJIUBBIM  C

JIPYTUMHU  JIIOJIbMH. On
crapaercs HHUKOT1a HE
pazapaxaTb U HE OECIOKOUTH
JIpYTruX.

37. OH no-HaCTOSAUIEMY XOUET
HACJIaXXJaThCs ’KHU3HBIO.
Xopomo TPOBOIUTH  BpeMs
OY€Hb BAXKHO JJI HETO.

38. Jligs Hero BaXXHO OBITh
CKpoMHBIM. OH cTapaercsi He
IIPUBJIEKATh K ce0€ BHUMaHHUE.

39. Om Bcerma xouer OBITH
TEM, KTO NMPUHUMACT PEIICHUS.
Emy HpaBUTCS OBITH TUAECPOM.

40. Hnst HETro Ba)XHO
MPHUCIIOCA0IUBATELCS K TIPUPOJIE,
OBITh yacThio ee. OH BEpUT, 4TO
JIOIA HE JOJDKHBI HU3MEHSTH

OpUPOY.

Humepnpemayua memoouxu Illsapua.

Meroanka JaeT KOJMYECTBEHHOE BBIPAKEHHE 3HAYMMOCTH  KaXJAOro U3  JIECSITH
MOTHBAIIMOHHBIX TUIIOB IIEHHOCTEH Ha ABYX YPOBHSIX:

. Ha YPOBHE HOPMATUBHBIX UJEAJIOB U

. Ha yPOBHE WHIWBHUIYATBHBIX TPHOPUTETOB.

OOpaboTka pe3ynbTaTOB TMPOBOJUTCA IIyTEM COOTHECEHHS OTBETOB HCIBITYEMOIO C
kar090oM. COOTBETCTBYIOIIMIA KITFOY MPUBOAUTCA Hike (B Tabmuie 3). B Hem ykasaHel HOMepa
MYHKTOB 00€MX YacTel OMPOCHHKA, COOTBETCTBYIOILINE KaXJIOMY THUIY IIeHHOocTel. Cpennuii 6ami no
JAHHOMY TUITY LIEHHOCTH IOKa3bIBA€T CTENEHb €€ 3HAYMMOCTH.

ITpu o6paboTke mepBoro paszena omnpocHuka - «O0630p neHHocTei» (YpOBEHbh HOPMATUBHBIX
U7IeaJioB) - pe3yJbTaThl IO CHUCKaM 1 U 2 CyMMHPYIOTCSI.

Ilepen moacueToM pe3ylbTaTOB BTOPOTO paszzena ompocHuka - «[Ipoduib ITUIHOCTHY -
HEO0OXOMMO MEePEBECTU IIKAITY OMPOCHUKA B OaJLIbI.

Kittou st mepeBoia OTBETOB UCTIBITYEMBIX B OAJIIBl IPUBOUTCS HUKE B TaOmuIe 2.
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Tabmuma 2 - KonnyecTBo 6anmioB, MpUIHUChBaeMOe MyHKTaM Kbl «IIpoduns audaHOCTH
npu 00paboTKe Pe3yIbTaTOB.

ITyHKTBI OueHb [Toxox B nekoropoit Hemnoro He CoBceM He
IKAJIbI MOXO0X HA | Ha MEHS | CTENEHH IMOXO0XK MOXO0X HA | MOXO0X Ha | TIOXOX Ha
MeHSs Ha MEHS MeHs MeHSs MeHS
KonnuecTBo 4 3 2 1 0 -1
OaJioB

[Ipu mepBuuHO# 00pabOTKE MAHHBIX MO Ka)XJAOW 4YacTh onpocHuka («O030p IEHHOCTEH» H
«[Ipounp TUYHOCTHY) BBICUUTHIBACTCS CpPEeIHUI Oani Ui BBHIOPAHHBIX HCIBITYEMBIM OTBETOB B
COOTBETCTBUH C KJIrouoM (cMm. Tabmuia 3). OOpaboTka MPOBOAUTCS OTACIBHO U Kakaoro us 10
TUIIOB IEHHOCTHBIX OpHEHTaluH. BenwmuumHa 3TOro cpeaHero Oamia MO OTHOWICHHIO K JIPYTHM
MO3BOJISIET CYJIUTh O CTENEHU 3HAYUMOCTH 3TOr0 TUIA LIEHHOCTEN JUIsl HCIBITYEMOTO.

Cnenyer oOpaTuTh BHHMAaHHUE, YTO JIaHHBIE, IOJIyYEHHbIE [0 NEPBOW M BTOPOH YacTAM
ONPOCHHKA, OOBIYHO HE COBMAJAIOT, TAaK KaK IEHHOCTHHIE OPUEHTAIMHM JUYHOCTH Ha YPOBHE HOP-
MaTUBHBIX HJEAJIOB HE BCErJa MOIYT pEaJU30BaThCsi B IIOBEICHHM BCJEACTBHE OIPaHUYECHUS
BO3MOXKHOCTEH YeIoBeKa, TPYNIIOBOTO JaBJICHUS, COOMIOACHUS ONPEICICHHBIX TPAIUIUi, CIIeI0BaHUS
oOpa31aM NOoBeICHUS U IPYTUM IPUYHHAM.

B coorBercTBUM CO CpemHUM OaIOM MO KaXKIOMY THUITY LIEHHOCTEH YCTaHaBIIMBAETCS X
panrosoe cootHouieHue. Kaxxnomy Tumny neHHoctel npucauBaercs panr oT 1 no 10. IlepBblil panr
IpHUCBaMBaeTCid THIYy LIEHHOCTEW, HMeElleMy Haubonee BBICOKMN cpenHud Oami, JecsaTblid -
UMEIOLIEMY CaMblii HU3KUM cpeanuii Oamt. Panr ot 1 10 3, moiay4eHHbIH COOTBETCTBYOUIMMU TUIIAMU
LIEHHOCTEH, XapakTEepPU3yeT HUX BBICOKYIO 3HAUYUMOCThb s HcoeityeMoro. Panr or 7 pmo 10
CBUJIETEJILCTBYET O HU3KOM 3HAUMMOCTH COOTBETCTBYIOIIMX LIEHHOCTEH.

Tabnuma 3 - Kiirou g 00paboTKu pe3ynbTaToB

Tun nenHocren Homepa nmyHKTOB onipocHUKa
(10 ocnoHLIx uerHoCTeH) OB30P [IEHHOCTEI TTPOGUJTB JIMUHOCTH
(YpOBEHb HOPMAaTUBHBIX UAEANOB) | (YPOBEHb MHANBUIYAIBHBIX
- crucok 1 u 2 IIPUOPUTETOB)
Koundopmuocrs Conformity 11, 20, 40, 47 7, 16, 28, 36
Tpaguuuu Tradition 18, 32, 36, 44, 51 9, 20, 25, 38
Jlo6pota Benevolence 33, 45, 49, 52, 54 12,18, 27, 33
Yuusepcaauszm Universalism 1,17, 24, 26, 29, 30, 35, 38 3, 8,19, 23, 29, 40
CamocrositeabHocTh Self- 5, 16, 31, 41, 53 1,11,22,34
Direction
Crumyasimus Stimulation 9, 25, 37 6, 15, 30
I'enonusm Hedonism 4, 50, 57 10, 26, 37
Hocrukennss Achievement 34, 39, 43, 55 4,13, 24, 32
Baacts Power 3,12, 27, 46 2,17, 39
Be3zonacHocTh Security 8, 13, 15, 22, 56 5,14,21, 31,35

WuTepripeTanusi, ONMMCaHUEe IEHHOCTEH.
[IpuBeneM kpaTkoe ompeaereHue MOTHUBAIMOHHBIX THUIIOB COOTBETCTBEHHO WX ILIEHTPAIBLHOM
uenu (Schwartz, 1992, 1994; Smith, Schwartz, 1997):

BiacTh (Power) - conuanbHbIi cTaTyc, JOMUHUPOBAHUE HAJ JIIOJbMU U PECYPCAMHY;
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—  goctmwkeHue (Achievement) - JWYHBIA ycreX B COOTBETCTBUHM C COLMAIBHBIMHU
CTaH/IapTaMH,

— renonusM (Hedonism) - HacnaxaeHue WM YyBCTBEHHOE yIOBOJIBCTBUE;

— crumynsanus (Stimulation) - BolHeHHE U HOBU3HA;

— camocTosTenbHOCTh (Self-Direction) - caMoCTOATENLHOCTD MBICITH M JCHCTBUS;

— yuauBepcanusMm (Universalism) - moHumaHue, TEPIUMOCTh U 3allldTa OJaromnoaydust BCex
JIIO/ICN ¥ IPUPO/IBI;

— nobpora (Benevolence) - coxpaHeHHE 1 TIOBBIIIICHUE OJIATOMIOTYYHST OJTM3KUX JIFOJICH;

— tpagumus (Tradition) - yBakeHHME M OTBETCTBEHHOCTH 3a KYJIBTYPHBIC M PEIUTHO3HBIC
00BIYau U UIEH;

— xoHpopMmHOCTh (Conformity) - caepKuBaHue ACUCTBHIA U MOOYXIEHUH, KOTOPHIE MOTYT
HABPEJIUTh APYTUM U HE COOTBETCTBYIOT COLIMAIBHBIM OXKUIAHUSIM;

—  Oe3omacHOCTh (Security) - 0€30macHOCTh, M CTAOWMIBHOCTH OOINECTBA, OTHOUICHWH U
camoro ceosl.

III. [IIBap1; onKCHIBAET CAEAYIOIME XaPAKTEPUCTUKH ITUX TUIIOB LICHHOCTEH.

1. Bnacts (Power). ®yHKIIMOHUPOBAHKHE COLIMATIBHBIX MHCTUTYTOB TPEOYeT OMpeeIeHHOMN
muddepeHIMauA CTaTyCcoB, U B OOJIBIIMHCTBE CIy9YacB B MEKIMYHOCTHBIX OTHOIICHHUSIX B Pa3HBIX
KyJIbTypax OBUIO BBISIBICHO cOYeTaHHWE Toka3areneid JIOMMHAHTHOCTM — MOJAYMHEHHOCTH.
LlenTpanpHas 1eib TOTO THIIA IIEHHOCTEH 3aK/II0YaeTcsi B TOCTMIKCHUHU COIMAJIBHOTO CTaTyca WU
MpecTrXka, KOHTPOJIS WU JIOMUHHPOBAHHUS HaJ JIIOJbMU U CpEACTBaMH (aBTOPUTET, OOraTcTBO,
COLMAJIbHAsl BIACTh, COXPAaHEHHE CBOETr0 OOIIECTBEHHOIO HMUJKA, OOIIECTBEHHOE MpPU3HAHUE).
LleHHOCTH BJIACTH W JOCTIKEHUS (cM. Aanee) (OKYyCHPYIOTCS Ha COLMAIbHOM YBa)KEHUHU, OJHAKO
[IEHHOCTH JOCTHKCHHSI (HAIIpUMEp, YCIIEITHBIN, aMOUIIMO3HBIH) TTOTYCPKUBAIOT AKTUBHOEC IPOSIBIICHUC
KOMIIETEHTHOCTH B HENOCPEICTBEHHOM B3aWMOJCWCTBUM, B TO BpEeMS KaK LIEHHOCTH BJAacTU
(aBTOpHTeT, OOTaTCTBO) TMOMYCPKHUBAIOT JTOCTHKCHHEC WM COXPAHCHHWE JOMUHAHTHOW IIO3HUIIUU B
paMKax LeJoi COIMaTbHOM CUCTEMBI.

2. Jloctmwxkenue (Achievement). Onpenensironiasi mejib 3TOTO TUTA IIEHHOCTEH — JIMYHBIHA
ycrex uepe3 TMpOSIBICHHE KOMIIETEHTHOCTH B COOTBETCTBHHM C COIMAIBHBIMU CTaHAapTaMH.
[TposiBieHnE COIMATBHON KOMIIETEHTHOCTH (YTO COCTABIISET COJEPIKAHNE ITOHM IEHHOCTH) B YCIOBHAX
JTOMHUHHPYIOIINX KyIbTYPHBIX CTAHIaPTOB BIIEYET 3a CO0O0M colMaibHOE 0JJOOpPEHHE.

3. Temonusm (Hedonism). MoTuBamoHHass I1eJib JJAHHOTO THUIA OIPEACIACTCS Kak
HACJIaXICHHUE WIH YyBCTBEHHOE YJIOBOJILCTBUE (YAOBOIBbCTBHS, HACTAKICHHIE KU3HBIO).

4. Crumynsauusa  (Stimulation). OTOT TN 1LEHHOCTEW SBISETCS MPOU3BOAHBIM  OT
OpraHU3MEHHOW TOTPEOHOCTH B Pa3HOOOpa3vu U TIYOOKHX NEPEKUBAHUSAX ISl TMOAIEPIKAHUS
ONITHMAJIFHOTO YpPOBHS aKTHBHOCTH. bHoOJOrMYeckw OOYCIOBICHHBIC BapHallK IOTPEOHOCTH B
CTUMYJISIIIUHU, OMOCPEIOBAHHBIE COIIMANBHBIM OMBITOM, MPHUBOIAT K MHAWBHUIYAIbHBIM Pa3iHudsM B
3HAYMMOCTH JTOH [EHHOCTH. MOTHBAIIMOHHAS II€Nb OSTOTO THIIA IIEHHOCTEH 3aKifoyaercs B
CTPEeMJICHHH K HOBU3HE U TTTyOOKUM TEPEKUBAHUSIM.

5.  CamocrostenpHocTh (Self-Direction). Ompenensitomias 1eap 3TOTO THMA IIEHHOCTEH
COCTOMT B CaMOCTOSITEILHOCTH MBIIUICHHS M BbIOOpa CHOCOOOB J€HCTBUSA, B TBOPYECTBE U
MCCIIEIOBATEIIHCKONW aKTHBHOCTH. CaMOCTOSTETbHOCTh KaK IIEHHOCTh MMPOU3BOIHA OT OPTaHU3MEHHON
MOTPEOHOCTH B CAMOKOHTPOJIE M CaMOYIPABJICHHUH, a TaKKe OT MHTEPAKIMOHHBIX MOTpeOHOCTEH B
ABTOHOMHOCTHY ¥ HE3aBHCUMOCTH.

6. VYausepcamu3m (Universalism). MoTuBannoHHasl 1elb AAHHOTO THIMA I[IEHHOCTEH —
MMOHMMAaHWe, TEPIIMMOCTh, 3alUTa OJaromoaydus BCeX JIoJed W MPHUpPOabl. MOTHUBAIMOHHBIE IENN
VHHUBEpCaIn3Ma TMPOU3BOAHBI OT TeX MOTPEOHOCTEH BBDKMBAHHS TPYNI W HWHIUBUAOB, KOTOpHIE
CTaHOBSTCS SIBHO HEOOXOJWMBIMH TIPU BCTYIUICHUH JIFOJCH B KOHTAKT ¢ KeM-THOO BHE CBOEH CpeIb
WM TIPU PACIIMPEHUH TIEPBUYHON TPYIIIIHIL.

7. Jloopora (Benevolence). DTto Oomnee y3KH «IPOCOIMATIBHBINY THIT IEHHOCTEH 110
CPaBHEHHMIO C YHUBepcaiu3MoM. Jlexaias B €€ OCHOBE JI0OpOKenaTelbHOCTh C(HOKycHpOBaHa Ha
OJIaromoIyYnd B TOBCETHEBHOM B3aMMOJEHCTBHHM C OJNM3KHUMH JIFOABMH. JTOT THUI IICHHOCTEH
CUMTAETCS TPOU3BOJHBIM OT TOTPEOHOCTH B TMO3UTUBHOM B3aWMOJCWUCTBUM, MOTPEOHOCTH B
adpdummanyy W oOECIICUECHUW MPOIBETAHUS TPYNIbl. Ero MOTHBalMOHHAS 1EiNh — COXpPaHCHHE
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Onarornosyuuss JOJeH, C KOTOPHIMH HMHAMWBHJ HAXOAUTCS B JIMYHBIX KOHTAKTaX (TOJE3HOCTb,
JOSTEHOCTD, CHUCXOAUTEIHLHOCTh, Ye€CTHOCTh, OTBETCTBEHHOCTD, PYk0a, 3pernast JII000Bb).

8. Tpamgumuu (Tradition). JIroObie comuanbHBIC TPYIMIBI BHIPAOATHIBAIOT CBOM CHUMBOJIBI U
putyansl. X ponb W (YHKIIMOHMPOBAHHWE OMPEICSISIFOTCS OIMBITOM TPYMNIBl U 3aKPEIUISIOTCS B
TpaiuUUAX W O0O0blYasx. TpaIuluOHHBIA CIOCOO MOBEACHHUS CTAHOBUTCS CHMBOJIOM T'PYIIOBOM
COJIMJAPHOCTH, BBIPAKCHHEM CJIMHBIX IIEHHOCTEH M TapaHTHEH BBDKUBAHHS. Tpaguliuy 4aiie BCETo
MPUHUMAIOT (POPMBI PEIUTHO3HBIX OOPSAI0B, BEPOBAHUN M HOPM MOBeneHUsA. MOTHUBAIlMOHHAS IIEJb
JAHHOW TEHHOCTH — YBa)XCHHE, NMPHUHITHE OObIYaeB W WJEH, KOTOPHIE CYIIECTBYIOT B KYJIBType
(yBaxxeHHe TpaJuLIUNA, CMUpPEHHUE, OJaroyectue, MPUHATHE CBOCH y4acTH, YMEPEHHOCTh) U CJIeI0BaHUE
uM.

9. Koudopmuocts (Conformity). Ompenenstomas MOTUBAIMOHHAS I€JIh JTOTO THUMA —
CIACp)KUBAaHUE W TPEIOTBPAIICHHUE JCHCTBUN, a TaKKE€ CKJIOHHOCTEH M MOOYKIECHUH K JCHCTBHSIM,
KOTOpBIC MOTYT MPUYWHHUTH BPEJ IPYTHMM KM HE COOTBETCTBYIOT COIMAIBLHBIM OXHIaHUsAM. J[aHHas
LEHHOCTh SIBJISICTCSI MPOU3BOJIHOM OT TPeOOBaHUS CIEPKUBATH CKJIOHHOCTH, MUMEIOLINE HEraTHBHbBIC
COIIMAJIbHBIEC TOCIEACTBUS (MOCTYyIIaHUE, CaMOJIUCIUILINHA, BEXIMBOCTb, YBAXKEHUE POJUTENCH M
CTapIuX).
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PI/ICYHOK 1-— Mopenb COOTHOIIIEHHUS ASCATH OCHOBHBIX YEIOBEYECKUX IIEHHOCTEN (prr LICHHOCTEH

[IBapa)
10. BesomacHocTh (Security). MoTHBamMOHHAs IEJh 3TOTO THIA — OE30MAaCHOCTh IS
IPYTUX JIIO/IeH U ceOsl, TapMOHUS, CTA0MIBHOCTh OOIIECTBA U B3aUMOOTHOIIIeHHI. OHa MPOU3BOIHA OT
0a30BBIX VHJIUBULYAJIbHBIX 51 TPYIIIOBBIX noTpeOHOCTEH.

[To muenuto 1. IIBapmua, cymecTByeT oAuH OOOOIICHHBIN THUM IIEHHOCTH O€30MacHOCTh (a He JBa
OTACJIIBHBIX — JJIA T'PYIIIOBOIO0 U WHAWBUAYAJIBHOTI'O ypOBHH). CBs13aHO PTO C TEM, 4TO IICHHOCTH,
OTHOCSIIIECS K KOJUIGKTHBHOW 0€30MacHOCTH, B 3HAYUTEIBHOW CTEMEHU BBIPAKAIOT IETh
0C30MacHOCTH W JUISl JIMYHOCTH (COIMAIBHBIM TOPSJIOK, O€30MacHOCTh CEMbH, HAIMOHATbHAS
0e30MacHOCTh, B3aUMHOE PACIOJIOXKEHHE, B3aMMOIIOMOIb, YHCTOTA, YYBCTBO NPHUHAJICKHOCTH,
3I0POBBE).

3ananmne 4.

[IpousBeauTe wHcCCIEIOBAaHUE METOAOB BBISBICHUS OCHOBHBIX MOTPEOHOCTEH KIMEHTOB
n3BeCTHOM Bam kxommepueckoil opranusanuu. IloarBepaure cBOM yMO3aKIHOYEHHUS MPUMEPAMHU HX
UCIIOJIb30BaHUs.

Bo3MokHBIE METOABI BBIABICHUS OCHOBHBIX HOTPEOHOCTEH KIMEHTOB, HCIOJIb3yEMbIE
U3BECTHOM BaM KOMMepUYeCKOl OpraHu3anuei:
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- HaOmOZICHWE, B TOM YHCJIE HWCIOJb3yeMasi BeO-cepBepaMM Uil BBIABICHHUS CKPBITHIX
notpedHocTel (Hanpumep, «cookie-(aias»)

- cOop mHGOPMAIIMK C TIOMOIILIO JUANOTa JISl BBIABJICHHS MPSMBIX MOTPeOHOCTEH (OHIIAMH-
OTIPOCHI, aHKETUPOBAHUE, TECTHI U TIP.)

- METOJbl OOpaTHOW CBSI3W ISl BBIABJICHUS NPEINOIAaraéMbIX MHOTPEOHOCTEH (MHTEPBbIO,
OTIPOCHI, KOHTAKTHBIE ()OPMBI Ha caiiTe).

3aganmue 5.

PaccunTaiiTe KOHBEpCHIO BOPOHKH IMPOJAK KOMMEPYECKOH OpraHu3alid - MapKeTHHTOBOM
MOJICJIA, OIMCHIBAIOIICH MPOXOXKICHUE IICICBOM ayIUTOPHEH BCEX 3TaroB MOKYNKU. [lepeunciure
WHCTPYMEHTBl [H(PPOBOTO MApPKETUHTA, NPHUMEHSEMbIC JaHHOW OpraHW3aleii B BOPOHKE
(commanpubie cetd, EMail, or3pBEI moab30Bareneii, BeO-cadt u  SEO, aMa-mMarHMThI) C
MOJITBEPKICHUEM.

3aganmue 6.
[IpuBeauTe NATH NPUMEPOB JIMJI-MArHUTOB B MPO(PECCHOHAIBHON cdepe AesaTeIbHOCTH C
MOJATBEPKICHUEM. Y KaXKUTE IPU3HAKU dPPEKTUBHOCTH JAHHBIX JIU-MarHUTOB.

3aganue 7.

UToOB! OLIYTUTH MOJIB3Y JIMJI-MarHuTa Ha KOHTPACTe ¢ APYTUMHU CrIocobamMu cOopa KOHTAKTHBIX
JIaHHBIX, TPOAHATIMZUPYUTE CICTYIOIINE KEHUCHI.

Keiic 1

[Ipeanonoxxum, y opraHuzaiu ectb 0J10r-noct Ha TeMy «10 crmocoO60B MOBBICUTH JIOSUIBHOCTD
KIIMEHTOBY». B KOHIIE CTaThU CIIEUUATUCT MPOCUT MOAMUCATHCS HA OOHOBJICHHUS, YTOOBI HE MTPOITYCTUTD
WHTEPECHBIN U MOJIe3HbIN KOHTEHT. Kak MHOTO KOHTaKTOB yJacTcst cooparb?

Keiic 2

A Tenepn naBaiiTe mpeactaBuM, yTo mpemiaraetcs Pdf-daiin ¢ amamm3om keiica, Kak ojHa
KOMIIaHUS OIpoOoBalia BCe 3TU CrocoObl Ha mpakTuke. KoHeyHo ke, B 0OMEH Ha KOHTAKTHbBIE IaHHBIE.

3aganue 8.

HWcnone3ys npocToit kKoHCTpyKTOp caiitoB Weblium (BeGnuym), coznaiite 3¢ GeKTHBHBIN JTHI-
MarHuT B (opmare Homn-arnoB (BCIUIBIBAIOLIMX OKOH) C TOPSYMMHU CKUJAKAMHM U MPEUIOKEHUSIMH, a
TaKk)Ke HWHTCpaKTUBHBIE (GOPMBI Uit cOopa 3asgBOK W KOHTakToB (POp-up oddeps: Oaprtep,
UHTEPaKTUBHBIC, APY3bs, YBEIOMJICHHE 00 aKIMsIX, HOBOCTHBIE, YTOUHSIOLIUE, TPOCh0a BEpHYTHCH,
MIO3BOHU MHE TIO3BOHH, IITHPITUIIHI).

Hcrnosnp30Bath [Ba OCHOBHBIX Buaa mom-anoB: hello-board u page-stop.

3aganme 9.

OrneHuTe TPUBIEKATEIBHOCTh WM HEMPUBJICKATEIHLHOCTh BBIOPAHHOTO IIEJIEBOTO PHIHKA,
OTMETHUB 3HAKOM «1) MOJIOKUTEIbHBIE XapaKTEPUCTUKU U «-» OTpHUIIATEIIbHbIE.
Ta6mmia 1 — OneHka 1e1eBoro peIHka

XapaKTepI/ICTI/IKa LECJICBOT'O PbIHKA OI_ICHKa

CBob6osa BbIOOpa

Puck B IpUHATUYN pelICHU

KonkypeHnus

HerapantupoBaHHOCTB J0X0/1a

HecrabunbpHas 3aHATOCTh

ITocTostHHBIE N3MEHEHNS PPIHOYHON KOHBIOHKTYPBI

Bo3moxxHOCTE ciaga IMPONU3BOJCTBA

Wudnsmms

ToBapHoe nzobmine

OI‘paHI/I‘{eHI/IC MOHOIIOJIH3Ma

HenoctymHOCTh 110 1IEHaM psiia TOBAPOB

Hannuwne BBICOKOJOXOJHBIX KIIMCHTOB
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HeorpannueHHOCTH 10XO0B

Hanuyne pa3BuToil pplHOYHON HHPPACTPYKTYPHI

3aganmne 10.

IIpon3BenuTe CErMEHTUPOBAHUE PbIHKA TOBApOB (YCIYT), MCIONb3Ys OAHONAPAMETPUYECKUM

METO/I.

3aganue 11.

[IpousBeaute cerMEHTUPOBAHUE PHIHKA TOBAPOB (YCIIYT), UCIIOJIb3Ys IBYXIapaMeTPUUECKUN U
TpexnapaMmeTpuyeckuii Metosl. [locTpoiiTe KapTy U CETKY CETMEHTUPOBAHUS.

Saganue 12.

Onummre 1[eneBOil PBIHOK U ONpENeNIUTe TO3UIHUI0 OpPraHU3aliH, OO0CTY)KMBAIOIICH
MUKPOpANOH, ONPEACINBIIEH CBOU CETMEHTHI KaK:

-CErMEHT |- Mpo’KKUBaOIIKE B TOCTUHUIIE;

-CErMEHT 2 — KUTEJIM TOpoJa — ACIUTCS Ha J1Ba IIOJICETMEHTA!

a) TOpOXkKaHEe - CEMbH,
0) kade, Mara3uHbl U T.I..
Paboty npoBectu o cxeme:

1) cobGpath cienyroryo nHGOPMALIHIO O IeJIeBOM cerMeHTe (Tabnuna 2)

Taonuua 2 — Onucanue cerMeHTa
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o0pa3zoBaHUs

Jloxon

YacrtoTa IMMOKYIIKH

O0pa3 xu3Hu

Ce30HHBIN
(haxTop

2) cocTaBUTh MPOGHUIIb LENEBBIX MOTpedUuTenen

Tabmuia 3 — CocTosIHUE CETMEHTOB

CermeHt OcCHOBHBIE [IEHHOCTH JeckpunTopsl, ¢ MOMOIIBIO
norpeburens (OLIT) KOTOPBIX OMHUCHIBAECTCS CETMEHT
1
2

HeoOxoaumeble IeCTBUS:

- IPOPAHXUPOBATh CETMEHTHI B COOTBETCTBHH C TEKYILEH BaXXHOCTHIO [Tl (PUPMBI
- B KQXJ0M cerMeHTe npopanxuponats OLIII.
3) onmucath CTPAaTErMYECKYIO 1IeJh U MAapKETHHTOBYIO MPOTPAMMY JUIsl KaXXIOTO CerMeHTa MO

dbopwme:

IleneBoii cermMeHT

[TorpebHOCTH

Crparerndeckas 1ejib

IIponykuus

Ilena

4) coCTaBUTh TO3WIIMOHHYIO KapTy U pa3padoTaTh CTPATETHIO0 IMO3UIIHOHHPOBAHUS,
MpeABapUTEILHO OTBETUB Ha CJIEIYIOLIUE BOMPOCHI:

- KakoBa mo3uiust opraHu3amnuu y 1eIeBbIX MOTpeouTenein?

- Kakyro mo3unuro opranusamus XoueT 3aHsATh B Oyaymiem?

- Kakue KOHKypeHTBI MOTYT IOMEIIIATh TOCTHKEHHUIO ITOW 1enn?

- Pacnonaraert v opranusanusi JO0CTaTOYHBIMU pecypcamu?

- COOTBETCTBYET JIU MapOYyHasi MOJUTHKA OPTaHU3AlMH BHIOPAHHBIM LIESIM?

- Pacnonaraet v opranuzanusi JOCTaTOYHBIM MOTEHIIUATIOM?
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3anganme 13.

CTpyKTypupoBaTh IEJIEBYI0 ayIUTOPUIO TOCTHUHHUIIBI, TypareHtcTBa, WT-kommnanuu,
yOpaBisoLEel KOMNaHuu W T.0. Ilpu  BBIOJIHEHWM JAaHHOTO 33JaHUS  PEKOMEHJIyeTcs
BOCIIOJIb30BaThCs MPEIOKEHHBIMU HUKE HHCTPYMEHTAMU.

NHcTpymeHTsI:

ITpu BIGOpPE LA BilagenbIbl YACTO JOMYCKAIOT OJHY OIIMOKY: BHIOMPAIOT IIMPOKYIO LEJIEBYIO
aynutoputo. OHa Bpoje Obl OXBAaTHIBACT BCEX MOTCHIMAIBHBIX KIMEHTOB, HO HE CHOCOOCTBYET
OKYIaeMOCTH PEKJIaMbl U MPOJIBUKEHUIO OU3HECA.

Mupoxkas LHA mozxpasymeBaer, 4TO MPOJaBaeMbIid MPOIYKT MOXKET OBITh MHTEPECEH HE TOJBKO
IPEJCTaBUTEII0 KOHKPETHOM ayAUTOPUH, HO U APYTOM IpyIIe, sBISIONEiics aBTOPUTETHOH B BbIOOpE
ToBapa (yciayru).

Hanpumep, urpyuiku BeIOUparOT 1€TH, HO MTOKYHAKOT TOBAPBl POJUTENN, KOCMETHKY >KEHIIMHA
BbIOEpET caMa, HO JJIs [10J1apKa MOKET MOKYaTh MyXX4HHA.

OOBIUHO HIMPOKYIO LEJIEBYIO ayAUTOPUIO MapKETOJIOTH Pa30MBAIOT HA HECKOJBKO CETMEHTOB,
YTOOBI yIOBIETBOPUTH TPeOOBAaHMS KIMEHTOB W3 pa3HBIX IeNeBBIX Tpymm. Beap mmpokas LA He
SBJISICTCSA HOCUTENIEM OJIMHAKOBBIX TOTPEOHOCTEN U HHTEPECOB.

O6pa3ernt

Bee, KTo MOXET KyrmTb
NPOAYKT; BCe
NOTEHLAA IbHLIE
KIIAEHTE KOMIEHIMN

Mpynna 1 Mpynna 2 Mpynna 3 Mpynna 4

Bonee yaxkme rpynnst NOTReturenci 8 PamMKax OfHON LENeson ayAnTODnN, OT/IRHIOWUMECS MEXTY

KnveHTs!, KOTopsIe
€ FICKYNA0OT Yatue,
PErynspHo

COB0H 110 MOTHBAM N OCODEHHOCTRAM MOBELEHAR 1M NOKYIKK M MCHONL30BaHV TOBAPA. He
0OR3ATENLHL! M O0LINHO COCTABMOTCA L/ BONEE MNONHOID NOHUMEHUS KIIMEHTOR U PAaspaboTkm
IPPOKTUBHBIX PEKITAMHEIX KaMIIaHAA 1 NPCAYKTOB

[Ipumep mmpoxoii iexaeBol ayIMTOpUH, KOTOpas pa30dUTa Ha CErMEHTHI:
1. bunerst Ha aBTOOYChl KOMmaHuu «Jlopora», yciayra paccuMTaHa Ha HOKyHaresneu
Pa3HOTO BO3pacTa.

2. [leneBast ayAMTOpHSI: )KEHIIMHBI U MY>K4UHBI OT 18 110 80 ner.

3. B IIA BXonAT Bce clToM HaCeJICHHUS.

4. CemMmeilHOE MOJIOKEHUE: 3aMY>KEM/HE 3aMYKEM.

S, WHTepechl: myTemecTBus, paboTa, OTIbIX U APYTHE.

6. Snpo LA — keHIIUHBI U MY>KYuHBI OT 18 10 60 ner.

VY C10BHO BBILIENPUBEAECHHYIO IUPOKYIO LIA MOXHO pa30uTh Ha 3 rpynIbL:

1. Monoapie moau U CTyAEHTHl 18-27 ner, myTelecTBYIOUIME B APYryl0 o0jacTh Ha
yuely, pelIKO BbIE3KAIOIINE C LIENBI0 TYpU3MA.

2. busnecmensl. Bo3pact — 30-55 ner, e319T B KOMaHAMPOBKH, Ha OTABIX B OTJaJICHHBIE
peruonsl PD, Ha BcTpeun ¢ mapTHEPAMH.

3. [Moxxunbie moau 55-70 net, MoKymnaronme aemeBble OMIeThl JUIs TYpU3Ma WK MOE3IKH

K JIETSM B JIpyroil TOPO/I.

Jlns Bcex rpyni HEoOXOAWMBI OCOOble MapKeTHMHroBble ycwiusa. Ho mpencraButenu sTux
IpyII, 3aNHTEPECOBABILNECS Pa3HOW KOMMYHHKAIIMEH, BCE )K€ OKaKyTCs B OJHOM aBTOOYyCe.

B sTOM mu1aHe KOHKpeTH3MpOBaHHas IieneBas ayautopus Oozee s¢dextuBHa. OOpaTtumces K
IIpUMEPY KOHKPETU3UPOBAHHOM LIEJIEBOM ayIUTOPUM Mara3nHa OJEKIbl:

1. Jlunusa nuzaiinepckoil onexapl «MOJHBIN TOa» paccuMTaHa HAa MoKynatenbHul] oT 30
1o 40 ner.

2. Lenesas ayauropus: sxeHuuns! ot 30 1o 40 ser.

3 Snpo LA: »xenmuasl oT 32 10 38 7nerT.

4. I'eorpadust: Poccuiickas denepans, METanoamchl.

5 Cpennuit noxon [{A: ot 80 ThiCsY pysiel B MECHLI.


https://www.insales.ru/blogs/university/internet-magazin-igrushek
https://www.insales.ru/blogs/university/internet-magazin-kosmetiki-i-parfyumerii
https://www.insales.ru/blogs/university/kak-otkryt-internet-magazin-odezhdy
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6. Codepa aestenpbHOCTH: paboTa B KPYMHBIX KOPIIOPALMSIX/TPEHUHTH, UMEIOT CPEACTBA
JUTSI TIOKYTIKH OPEHIOBOM OJIEKIbI.

7. OO6pa3oBaHue: BbICIIIEE/HECKOIBKO BBICIITHX.

8. Bpewmst aktuBHOCTHU: ¢ 7-8 yacoB Beuepa J0 MOJTYyHOUH.

9. HHTepechl: XOTST BBITISAACTh CTUIBHO, MEUTAIOT O HOBOM Opake M KapbepHOM POCTE.

10.  UYeptsl xapakTepa: caMOJOCTaTOYHBIC, yCIICITHBIC, YBICUEHBI pabOTOM, MajIo BpEMEHHU
MPOBOJAT C AETbMH, MIPEMOUYNUTAIOT OTJBIX 32 TPAHUIICH.

11. CewmeliHoe MooxeHue: UMeIoT 1 u Gonee nereil, B pa3Boje.

Kakue 6peHabl
Onucanue ApKux NPUCYTCTBYIOT TpebosaHus K
NpeACTaBUTEAEH KayecTey TOBapa
cermMeHTa

[Noseaerue B
MOMEHT BbI6Opa;
MOKYNKU 1
Kak onucatb MCNOAB30BAHUA

CErMeHT pbiHKa TOBapa

YaoBAeTBOPEHHOCTB
TOBapOM

Vcronuumssie
MPUBBIYKM
noTpebAeHus
YyBcTEUTEABHOCTD
K UeHe LleHosble
FPaHMLLbI

Takoe KOHKPETU3UPOBAaHHOE OIMCAHME IO3BOJMUT OXBAaTHTh Y3KUH Kpyr IOKYyNaTeIbHUII,
KOTOpBIC 0053aTEIbHO 3aMHTEPECYIOTCSI MapKETUHTOBBIM MpeaiokeHueM. K ToMy ke 3TO MO3BOJIUT
ONTUMHU3UPOBATH 3aTPAThl HA MAPKETHHT.

CryneHTKaM ¥ KEHIMHAM, MepenrarnyBummM pyoex 50 ner, nuzaifHepcKue BEIH MHTEPECHBI,
HO OHM OyJyT COBEpIIATh MOKYNKH OYE€Hb PEIKO WM CTaHYT KIMEHTKAMU MarasuHa 0oyiee HU3KOro
LICHOBOIO  CerMeHTa.  Takke  cpa3y  COKpaTHTCA  CErMEHT  HEIUIATeKECHOCOOHBIX U
HE3aNHTEPECOBAHHBIX MOKYIATEIbHULL.

Jnsa onpenenenus LA caifta cTouT cie10BaTh CIIUCKY, COCTOSIILIEMY U3 CIEAYIOLIUX TYHKTOB:

1. 6a30Bble XapaKTEepUCTUKH (T10J1, BO3PACT, reorpadusi);

2. MHTEPECHl, 0 KOTOPHIX MOXXHO y3HATh C MOMOIIBIO TOMCKA B COIHUAIBHBIX CETSIX M
LIeJIEBBIX COOOIIECTBAX;

3. IJIaTEeXECIOCOOHOCTh MOTEHUMAIbHBIX KiIMeHTOB. Eciu mpemnaratorcs VIP-Typer B

9K30TUYECKUE CTPaHbI, TO B OONBIIMHCTBE ciiydaeB B L[A He MOryT BXOOUTH CTYOEHTHI, MaMbl B
JeKpere, OI0/DKETHUKY U T.J1.;

4. 3amayn. HeoOxonmMo 3amaTh BOMPOC O TOM, Kakwe MPOOJIeMbl MOMOXKET PEIIUTh
MPOAYKT opranu3anuu? OTBET Ha HEro MOMOXKET MPOSICHUTH CUTYAIIHIO.

UYem Ooubliie cucok, TeMm yxe LIA, HO cymecTBYIOT 0cOOble METOAMKH U BCIIOMOTAaTelbHbIE
Kkputepuu g onpeaenenus LA, paccMoTpum ux.

B2B u B2C npu noctpoennn LA

Mosxet mu 1A ogHOTrO MHTEpHET-Mara3uHa OTHOCUTBLCS OJHOBPEMEHHO K Tumam b2b u b2c?
KoneuHno, Bep MarasmH KOCMETHKH MOXET IMPOJIaBaTh TOBApPbl YAaCTHBIM KIMEHTKAM M CaJOHaM
KpacoThl.

Ecnu koHeuHbIe MOTPEeOUTENN OpraHU3aIi OTHOCATCS TOJBKO K TUIy b2b, To 3T0O ymporaer
CUTYyaIMIo: ceTMeHT b2b Oosee crabuiieH (MCKITIOYast IEPUOBI KpU3Kca). A BOT TUN b2¢ He cTaOuieH;
PBIHOK  TOBAapOB  €XETOAHO HAMOJHSIIOT COBPEMEHHBIE TEXHOJOTHH, HOBbIE HapaOOTKH,
YCOBEPIICHCTBOBAHHBIE (DOPMYIIBI KOCMETHKH, YTO BJIEUET 3a COOOM pe3kue KojebaHus crpoca.

[ToaTomMy MapkeToyioraM, 3aHHUMAIOIIMMCS Pa3paOdOTKON PEKIaMHON KaMIlaHWU IS CEKTopa
b2c, HYKHO YyTh JIM HE €XKEMECSYHO OTCICKHBATh PBIHOK, MOAMEYas MajeHIne M3MEHEHHS. JTO
HE00XO0IUMO JJIsl CBOEBPEMEHHOU KOppeKTUPOBKHU AaHHBIX 0 LIA. IIpu BeIOOpe mokymareneit ans Tumna
b2c cTouT MOMHUTH O TJIaBHOW omuOKe — 3To mHpokast [{A. UToOsr n36exaTh MOrpenrHoCcTei, Hy>KHO
00s13aTeNbHO TPOU3BOJNTh CETMEHTHUpOBaHUE (TI0 TMPU3HAKaM: JAeMOrpadUyecKuM, COLHUATBHBIM,
reorpadUueCKUM, IICHXOJIOTHICCKUM).
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Jns MOJTy4EeHUS uH(popManun " MTOCJIETYIOLIETO pa3z0ueHus LEIEBOM
ayJIMTOPUU UCTOJIb3YIOTCSI TAKME UHCTPYMEHTBI aHAIN3A!
. AQHKETHUPOBAaHME, TPUBOJALICECS HA CalTe WM B TPYyNNEe B COLUAIBHBIX CETAX.

[To3BosisieT MoNydnTh WH(GOPMALUIO O IENEBBIX IMEepexojax, BO3pacTe, MPEINOYTECHUSX M JIPYTHX
BaXHBIX JIAaHHBIX O MOTPEOUTESX;

. BHYTPEHHHUE U BHEIIHUE (HA CTOPOHHUX CalTaX) OMPOCHl MOTCHIIMAIBHONU ayIUTOPUU;

. OIIPOCHI U JIpyrHe UCCIeI0BaHus, TPOBOANMbIE MAPKETUHTOBBIMHU areHTCTBAMH.

Ceroans 151 TIOMCKA M CETMEHTUPOBAHUS 11€JIEBOM ayJUTOPUU MOKET MCIOJb30BaTHCSI HOBBIN
HHCTPYMEHT oT SHaekc — 310 SHunexkc Ayautopun. B HOBBIN cepBHC MOXKHO 3arpy’katb COOCTBEHHYIO
uH(pOpMalIKIO, UCIIOIB30BaTh aHHbIe SIHAeKca ISl HACTPOUKH PEKIaMHBIX KaMITaHHH.

Meronuka SW Mapka llleppunrrona

Hnsa onpenenenus LA HeoOXoauMO MPOBECTH CErMEHTHPOBAHME PBIHKA, MCIONb3YA 5
KJII0ueBbIX BonpocoB (SW Llleppunrrona):

1. UYrto? - Tun TOBapa.

2 Kt0? — T motpeburens.

3 [Touemy? — MOTHBALIMS TOKYIIKH.

4. Korna? — xorja mokymarenu »enarT TPOU3BOAUTH MOKYIIKH.

5

I'ne? — mecto COBCPHICHUS ITOKYIIKH.
MpuMep cerMmeHTUPOBaHUA B TaGMLIE HUMeE:

Bomnpoc Croco0 ceMeHTaluMH

What? / Yro? |Cermenraums no tvny tosapa. Harpumep: rosa B 5 1 kaHncTpax, Bofa Kiacca
Ilepse, Bojia B 11aCTHKOBBIX Oy THUTKAX M T. J1.

Who? /Kro?  |Cermenrauus 1o tiiry norpedurens. Hanpumep: MY:udHHbI, JKESHILMHBI, JICTH,
MOAPOCTKH M T. 1,

Why? / CerMeHTalMA 1o THITY MOTHBAIHH K COBEPLIEHHIO NMOKYTIKH. Harpumep:
ITouemy? HeoOX0IHMOCTE TTHTh BOIY KAXKIKIA 1eHs, 3a60Ta 0 370poBke, Npo6IeMBI ¢
IKONIOTrHEH B T, I,

When? / Korna? | CermeHTanms no cMTyaluu, B KOTOpOH cosepmuaercsa nokynka. Hanpumep:
€IKE[HEBHBIH 110X0/1 B CYNIEPMAapPKeT, NOKYIIKa JIeToM «Ha bery», 9Tobsl yTonuTs
HAKIY W T L

Where? / Tae? |CerMenraums no kananam cOuita. Hanpumep: rpoaaka B cynepMapkerax,
KHOCKAax U T. 1.

[Toptper neneBoit aynuropun

IToptper LIA — To4Has XxapakTepUCTHKa SIPKOTO IMpeacTaBUTENs ompenesneHHoi LA, T.e. aTo
BOOOpa)kaeMblil Y€IOBEK, KOTOPOMY MapKETOJIOTH NMPUAYMBIBAIOT UM, BO3PACT, X000U U Tak Janee.
Nuorna naxe nondupatotr otorpaduto. EcTecTBeHHO BCe XapaKTEpPUCTHKH 3TOTO YeJoBeKa OepyTcs
U3 ayAUTOPUHU, KOTOPOH OH IPHUHAJJIEKHT.

Jliig cocTaBieHusl NOPTPETA LENIEBON ayJUTOPHH UCIIONIB3YETCS CIEAYIOIasl CXeMa:

1. ConuanbHble XapaKTePUCTUKH, K KOTOPBIM OTHOCUTCS I10JI, BO3PAcT, CEMEWHBIN cTaryc,
J10X0/1, podeccus.

2. JlanHble 0 BpeMSIPOBOXKIACHUH (POPYMBI, TEMATUYECKUE CANThI, MHTEPHET-Mara3uHsl,
COLIMAJIbHBIE PECYPCHI).

3. Kakne mnpobneMbl NOTEHIUAIBHOMY TOKYNaTeNll0 TOMOXKET pEelIuTh TOBap
OopraHu3aiuun?

4. Kakpe 4dyBcTBa y NMOTEHIMAIbHOTO IOKYIATENs BBI3OBET TOBap opranusanuu’? OH
00ecreynT KpacoTy, MOATSIHYTOE TeJO0, OTBIX MM YTO-TO Apyroe?

5. [ToueMy KIMEHT TOJIKEH KYIUTh MMEHHO TOBap OpraHU3alluy, a He MepeiTH O CChUIKE
KOHKYPEHTOB?

IIpakTuyeckoe 3anaTHe Ne 4. KiIlHeHT KaKk 0CHOBHOM «MHBECTOP» 1Jis1 OU3Heca

3aganue 1.
Pemmts 3anauy.
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PaccuuTaiite nmokusHeHHyio nennocts kimuenta (LTV waun CLV) mns cetn kodeen Starbucks,
WCTIOJIB3YS IaHHBIE U3 Kelica KOMITaHUU:

- cpennwmii yek (AOV) — 442.5 py6.

- cpenHee KondecTBo 3aka3oB (T) - 4,2 pasza B HEJIEINIO

- cpennsis mapika (AGM) - 21,3%

- cpenHuii nepuo xu3Hu Kiarenta (ALT) - 20 et wiu 52 x 20=1040 Henenb

3ananue 2.

Pemmts 3amauy.

3a rox komnanuei cosepiieHo 1200 npogax. OOmumil 70X0a KOMITaHUM 3a 1o coctaBmit 3500
ThIC. py0. CebecTonmocts nponax — 1200 teic. py0. KnnenTckas 6a3a Ha Havaio nepuoja COCTaBsIa
85 knmeHTOB. 3a naHHbIA mepuoa 10 KIMEHTOB mepeunuid K KoHKypeHTam. [IpouwsBeaute pacyer
MOKM3HEHHOW [IEHHOCTH KJIUEHTA.

3aganue 3.

Pemmrs 3anauy.

PaccuuraiiTe mokazarenb OTTOKA KIMEHTOB, CPEIHUM JI0XOJ Ha KIHEHTA, MOKXU3HEHHYIO
neHHocTh kiuenta LTV B Excel, ucnone3ys ciaeayroiiue JaHHbIE:

- KOJIMYECTBO KJIMEHTOB B Hadajie Mecsana — 4215 dgern.

- HOBBIE KJIMEHTHI — 614

- KOJIMYECTBO KJIMEHTOB B KOHIIE Mecsa — 4441 yel.

- exxemecsiuHbIi noxoa —42360,75 Teic. pyo.

- cebecroumocTts npogax — 16944,30 teic. pyo.

Mo03KHO 71 CKa3aTh, YTO MOJYYECHHBIN PE3YNbTAT SIBISETCS HOPMOM?

Kakue pekoMeHanuu B6I MOXKETE JaTh IS moBbieHus LTV?

3aganue 4.

Pemmrs 3anauy.

CymMma cpeAcTB, 3aTpaueHHas Ha IpuBJIeYeHHne KineHToB — 150 ThIc. pyo.

KonnuecTBo npusiedeHHbIX KaueHTOB — 100 ver.

Banosas npu0sLib, nonydeHHas OT HOBbIX KiueHTOB — 300 Teic. pyo.

PaccunTaiite croumocts npusieuenus kiaueHta (CAC) u nokasarenb Bo3BpaTa MHBECTHIIMNA B
mapketuare (ROMI). Onennre Benmuunny CAC otHOCHTENbHO LTV,

3aganue 5.

Paccuwuraiite ypoBens yaepxkanus kinueHToB (CRR), eciu U3BeCTHO, YTO HA HAYalo Mecsia B
KIMEHTCKON 0a3e kommanuu unuciuioch 100 kaMeHToB, a B KoHIe Mecsa ux ctaigo 110 gen. Takxe
HU3BECTHO, uTO 10 Yesl. BEIOBUIN U3 KIIMEHTCKOH Oa3Fbl.

3ananmue 6.

[TpoBennTe TEHHOCTHYIO CETMEHTANMIO JIUIi TIOHMMAaHHS TOTO, KakWe KaHAIbl TPUHOCAT
HanOoJiee IEHHBIX KIIMEHTOB U3 Ka)KJ0r'0 CETMEHTA.

Nwmeercs nBa motpebuTens TexHUKH. [lycTh Ha MpHBIIEYEHHE KAXKIAOTO OBUIO MOTPAYSHO II0
2000 py6. (momyctum, AdWords).

Kmment A mpumén u kynmn teneBusop 3a 54000 pybieit. Uepes moaroaa oH Kyl KOJIOHKH 3a
6000 pybneii.

Knuent b - pykoBonurens ¢upmsl, pazpabareiBatomieid codprt. Pa3z B Henento oH NpUXOAUT B
MarasvH M MOKyHaeT TO (IelKy, To Kabellb, TO CeTeBOM (PUIBTP, TO JOPOTYIO MBIIIKY B MOJAPOK
naptHEpy. B cpemHem B Henmemmo oH Tpatut okoiio 2400 pyOiei.

ITpoxoaut rox. Kro, Ha Bamr B3rnsa, AO/KEH MONYyYUTh KapTy JOSIBHOCTH Cpasy, a KTO —
IIOCJIE HAKOIUICHHUSI OIIPEIEIIEHHON CyMMBI?

3aganue 7.
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W3yunte ypoBeHb  YAOBJICTBOPEHHOCTH/HEYIOBJICTBOPEHHOCTH  KJIMEHTOB  HEKOTOPOW,
W3BECTHOHM BaM CEpBUCHOM opraHu3anud. [loayduTe HHTErpanbHYIO yIOBICTBOPEHHOCTh MPOIYKTOM,
YPOBHEM CEepBHCa MM OpraHU3aIyei B eJIOM IyTeM MPSIMOTO OTBETAa HAa COOTBETCTBYIOIIHIA BOTIPOC.

Hwxe TpUBOIATCS THUIIOBBIE BOMPOCH], KOTOPHIE PEKOMEHIYETCS HCIIONbh30BaTh IIPH
WCCJICI0BAHUH TaHHOW TTpo0semsl (puc. 1).

O0mas OHeHKa CTeNeHN YAORICTROPCHHOCTH

B xaKoR CTCNCHIt Bl B IeAOM YAORICTHOPCHM KYTLACHHLIM
Tomapos (npoganizom)?
YaowrernopennocTs: 1 23456789 10H

OQuenkn OTACARMLIX NOKIIaTEACH

Hacxkoauxo saxem A% BAC AAMMME NOKAJATELH it B KAXO#H
CTENENHN BM MM YAORICTROPCHM?

Baxnocts: 12345678910H

Yaomrervopennocts: 123456789 10H

HaMeperne ConepuinTs nosropuyo HOKynKy
Kymiere 2 B 0 CICAYIORHA Pad AAHHKA TORAP ¥ TOro #e
npoganua?
JAa Hert _ [Toka e Muno

Novesmy? ______ Tovesmy? Moyemy?

Flovemy noTpeOHTEIN NEPCKAIOHAIOT CRON CHPOC HA NPOXYKTM
APYrodt oprasaacm?

Pucynok 1 — TumoBbsie BOMPOCHI JUIsl HCCICIOBAaHUS YPOBHS YIOBJICTBOPSHHS 3allPOCOB
noTpeduTenei

IToctpoiite MaTpuLy (xapTy) YIIOBJIIETBOPEHHOCTH /HEYOBIETBOPEHHOCTH "
IIPOMHTEPIIPETUPYUTE ITOIYUEHHBIE PE3YyJIbTaThl. ONPEACIUTE IPUYNUHY HEIOBOJIBCTBA U IPEMJIOKUTE
WHIVBUAYAJIbHbIE KOPPEKTUPYIOIIME BO3ACHCTBHS B LEISIX NPEJOTBPAIICHUS IE€PEOPUEHTALNH
HEYJIOBJIIETBOPEHHBIX MTOTpeOUTENEH Ha KOHKYPEHTOB.

3aganue 8.

W3yunte ypoBeHb  YIOBIETBOPEHHOCTH/HEYAOBIETBOPEHHOCTH  KIMEHTOB  HEKOTOPOM
M3BECTHOM BaM CEPBUCHOM OpPraHU3allUU B CIEAYIOIICH MOCIe0BaTEIbHOCTH.

1. Haynute ¢ ompeneneHus OLIEHWBAEMBIX IMOKaszaTened (aTpuOyTOB) W MX OTHOCHUTEIHHOU
BaXHOCTH. Vconbp3yeTcs o/Ha W3 IIKal u3MepeHuid, Hanpumep 10-0auibHas, K KOTOPOU T0OABIISIIOT
BO3MOXXHOCTh 0TBeTa "He 3Haw" (H). OnenunBaembie nmokazarenu (aTpuOyThl) XapaKTEpU3YIOT JaHHBIN
MIPOJIYKT, YPOBEHb CEPBUCA, OT/ACIbHbBIE aCTIEKTHl MAPKETUHTOBOH JICSITEIIBHOCTH.

ATpubyThI:

. YPOBEHb II€H, B TOM YHCJIC B CPABHEHHH C KOHKYPEHTaMH;

. MIMPOTA U TITyOMHA aCCOPTUMEHTA;

. JIOTIOJTHUTEIIBHBIE YCITYTH;

. npodecCHOHATIN3M MepcoHala, J0OPoKeIaTeIbHOCTD U JKeIaHue IOMOYb;

. pacIioyio’KeHNe OpraHu3allui | TPAHCIIOPTHAS TOCTYITHOCTD;

. 00111251 yTOBJIETBOPEHHOCTh OPraHU3aIUeH;

. JOSTPHOCTP (€IMHCTBEHHAsI OPTaHU3AIMs TSt MEHSI, TIepBast JJIsl MEHsI, 00s3aTelIbHAs 13

HECKOJIBKMX KJIFOYEBBIX, HAMEPEHHUE J€IaTh ITOBTOPHBIE MOKYIKM B 3TOM OpPraHU3allly, HaMepeHue
PEKOMEHI0BaTh).

2. OmpammBaeMble TOTPeOUTENH (B YU€OHBIX LEJSAX JOCTaTOYHO IMATH PECIIOHIEHTOB) JAOT
CBOIO OLIEHKY YPOBHIO yJIOBJIETBOPEHHOCTH I10 KaXKIOMY ITOKa3aTelo.

3. 3aTeM myTeM CJIOXKEHUS MPOMU3BEIECHUH B3BEIICHHBIX OLIEHOK MO Ka)XJIOMY I10Ka3aTellto
ONpENENAETCS HWHTErPAJbHAs OLEHKA CTENEHM YAOBIETBOPEHHOCTH NPOAYKTOM WIH CEPBUCHOU
OpraHu3aluen.
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3aganue 9.
W3yunte ypoBeHb  yIOBICTBOPEHHOCTH/HEYIOBIETBOPEHHOCTH  KJIMEHTOB  IPOIYKTOM
HEKOTOPOU W3BECTHOU Bam CEpPBHUCHOM OpraHu3aiuu, HCTIOJIb3YS COOTHOIIICHUE

YIIOBJICTBOPEHHOCTH/BKHOCTE (YB), BhIpaxkeHHoe B mporeHTax. OTBETHl Ha Pa3jIMYHbBIC BOIMPOCHI,
Kacaroluecs nokasatesiei, pacipeieuTe mo IByM ocsM (puc. 2).

CpeaneKkBagpaTHIeccKoe
OTKAOHEHME OLICHOK
VAORACTBOPCHHOCTH

Heyaonaernopentocts!  YAomeETBOpeHHOCTD
pacnpciaciacHa PacnpeAcicHa

' 1

" i

Y

Ouenka yiomerno:
, 0.8 0,9 ‘. PEHHOCTH/OLEHNKA
HeyaoRIeTROPeHHOCTS | YAORICTBOPCHHOCTE  IHUKHOCTH

3oHa 4 : Jona3| 3ona2 + 3onal

Pucynok 2 — Martpuia «ynoBIeTBOPEHHOCTH/HEYIOBICTBOPEHHOCTHY

IlepBas U3 HUX COOTBETCTBYET 3HAYECHUIO OTHOLICHUS Y B, a BTOpas — cpeiHEeKBaApaTUYECKUM
OTKJIOHEHUSIM. TouKy repeceueHus: oceil 0OBIYHO COBMEIIAIOT ¢ €AMHUYHBIM CPETHEKBAIPATUYECKUM
OTKJIOHEHHEM M cO 3HaueHueM Y B, paBabiM 0,9.

[IpouHTepnpeTupyiiTe ModyuyeHHBIE Pe3ylbTaThl C YKa3aHHEM CJIa0bIX MECT MPOJYKTa U JUIS
COCTAaBJICHUS IIJIaHA JIEUCTBUM:

- MPUOPHUTETHHIX (30HA 4)

- CJIa0BIX KOPPEKTUPYIOMIHX (30HA 3)

- 110 COXPaHEHUIO MOJIOKEeHUs (30Ha 2)

- COKpalleH1ue ycminii (3oHa 1).

3ananue 10.

CocraBbTe XAapaKTCPUCTUKY KIIMCHTA HeKOTOPOI\/’I opraHu3anv € IIOMOIIBIO PAa3HBIX BUIOB
CCTMCHTAIIMH

o 1o ’M3HEHHOMY LHKITY: HA KAKOM 3Tare BOPOHKU HAXOAUTCS KIUEHT.

o [To nuuHBIM JaHHBIM KJIMEHTA: TIOJTy, BO3pAacCTy, reorpadumu.

o C nomonisro RFM-ananusa: 1o JaBHOCTH, YaCTOTE U CyMME MOKYIIOK.

. ITo moBeaeHUIO: KaK 4acTO MOTEHIMAIbHBIA MOKYNATEIb 3aXOAUT Ha CalT, OTKPHIBAET

PacChUIKH, KaKHe TOBAPBI WU KaTETOPUU CMOTPHUT.
OG6pa3zer peacTaBieH Hike (puc. 3).

/3 ropa
AHTHEHBIA | HAIHEHHBIR UMK Nuusbie gavsee | Kaner o Macine
b, MiofuT croyGop
P
Jenaet 3akaa Kamgse 4 HECELE 3o Men / CreOTpEn KaTerapdsd « TONCTOBKIAN

[NocnenH«d pas nenan sakes 3 Mecaue #azan — RFM JAXOOAN KA CRAT § A3 32 NOCNeiHEIR

Moeepenne
e HERENID

CrowmocTy Boex 3axazop 40 000 pyd
Pares nokynan aenocknen

Pucynok 3 — XapakTepucTuka KIMEHTa, MOJIyUYeHHas C TOMOIIBIO PAa3HBIX BUJOB CETMEHTAIIMH

3ananue 11.

[ToaroToBbTe TPOEKT KOJIMYECTBEHHOTO HCCIECIOBAHUS  YPOBHS  YIAOBIETBOPEHHOCTH
noTpeduTeneit B mpodeccroHanbHol cdepe Mo MpeACTaBICHHOMY HUXe 00pasiry.

Oo6pasern mpoekTa
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Lenp uccrnenoBaHus: MOATOTOBUTH HHMOPMAIMOHHYIO 0a3y Il NPHUHATHUS peHIeHuid 00
YCOBEPILICHCTBOBAHUU OIPECIIEHHONW MOJENH WM YPOBHS NPEIOCTABIISIEMOTO CEpBUCA, B TOM YHUCIIE
0 3aIyCKe HOBBIX YCIYT, a TAKXKE€ YBEITUYUTH 0OBEMBI MPOJIAK.

3amada MccIel0OBaHM: BBIIBUTH CTEICHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH MO CIeIyIomuM
HAIpPAaBJIEHUSM: aBTOMOOMIIb; 00CTYKUBAHUE MPU MOKYIIKE U MOCIEIPOAaKHbII cepBuC.

OOBEKT HCClIeOBAaHUS: MHEHHME AaBTOBIIACIBIEB OTHOCHTEIBHO YCIYT, HPEAOCTABISAEMBIX
aBTOJIUJIEPOM.

OO0BveM U cTpyKTypa BBIOOpKH: 00BEM BBIOOPKM 3aBHCHT OT pa3Mepa LEeJIeBOH ayIuTOPHH
(aBTOBIANIETIBIIBI ABTOMOOMIICH OMpPEneIeHHON MapKu KYIUJICHHOW/IIPOU3BEACHHOW B OMpEICICHHBIN
nepuos BpeMeHu). CTpyKkTypa BBIOOPKH 3aBUCUT OT LIE€JIEBOM ayIUTOpPUM TOTO WM HUHOTO
ABTOMOOWIBHOTO OpeH/a.

OcHoBHbIE MapaMeTpbl UCCIIEeI0BAaHUS YIOBIETBOPEHHOCTH MOTpeOUTENell B aBTOMOOUIBLHON
OTpaciu:

o * WACHTH(UKALMS OOIIMX MPOOJIEM B X0/1€ IKCILTyaTallii aBTOMOOWJIS;

. * ICTAIbHBIN aHanu3 UHTEphepa (MpuOopHas MmaHelb, OOMBKA CaJloHA, I[BET, KAYECTBO
MJIACTHKA);

. * ICTANBHBIN aHaMM3 JKCTepbepa (AM3aiiH Ky30Ba, IUCKOB W INWH, I[BET, OITHKA
ABTOMOOMIIA);

. * BBISIBJICHUE HEIOCTATKOB XOJIOBBIX CBOMCTB aBTOMOOWIS (TOJBECKa, JBUTATEINb,
yIpaBIsieMOCTb, TOPMO3HAs CHCTEMa, MAaHEBPEHHOCTb );

. * OIlcHKa O00mero ypoBHS KOM(OPTAOCIEHOCTH aBTOMOOWIS (OMIMH, TIOIYIIKH
0e30MacHOCTH, KaueCTBO MarHUTOJbI, (PYHKIIMOHAIBHOCTh JaTYMKOB U IPHOOPOB);

. * BBISIBJICHUE HEIOCTATKOB CEPBUCHOTO OOCITY>)KHBAHHS CAJIOHA- IPOJIABIIA TIPH ITPOJIAKE
aBTOMOOUJI;

. * uaeHTU(UKAIMSA TPo0IEeM CEPBHCHOTO OOCITY)KUBaHHS aBTOMOOMIIS (Tpaduk paboThI

CEPBHCHBIX CTAaHIUH, KyJIbTypa O0IIeH!s U KBaTuUKaLKs IEpCoHaa).

HccnenoBanue ya0BIE€TBOPEHHOCTH MTOTpeOUTENEH OyIeT MPOXOIUTh B /IBa dTara.

KauectBennsiii stan. Ha nanHOM 3Tame uccielnoBaHUS MPOBOJIUTCS cepusi (OKyC-TPYII C
HEeIbI0 UJEeHTU(UKAIMKA OOIUX TPOOJeM TMpPU HCIOIH30BAHUM aBTOMOOWIS WJIM TOCEHICHUN
KOHKPETHOT'O CEPBUCHOTO IEHTpa. PEKpyTUPYIOTCA MOTPEOUTENN UHTEPECYIOIEH MapKi aBTOMOOWIIS,
KOTOpasi HaXOAUTCS B AKCIUTyaTallM OT 6 HEelb, /10 IBYX JIET.

B oneHKy yA0BIE€TBOPEHHOCTH BXOJAT CIAEAYIOIINE MOKA3aTENH:

. JloBepue k kKoMnaHUK/OpeHAy/IPOAYKTY (110 KaKUM KPUTEPHSIM OyJIeT U3MEPSITHCS).

. JlosnbHOCTh K KOMIAHUW/OpeHAY/MPONyKTY (TOKa3aTeNd, XapaKTepHU3YIOLIHe THIIbI
NOTPEOUTENTHCKOM JIOSUIBHOCTH: TIOBEJEHUECKON 1 BOCIIPUHUMAEMOH (TTapLenIIOHHOM)).

. @DakTOpbI, BAUAIOIINE HAa YIOBIETBOPEHHOCTD (OTPACiIeBbIe U OTPEOUTEIbCKHE).

KonuuectBennbiit sran. Ha nmanHoM stame wucciaenoBaHHUs MPOBOASATCS (OpMaM30BaHHBIC
JUYHBIE MHTEPBBIO, B paMKaX KOTOPBIX MPOBOAMTCS BBISIBICHUE THUIIHYHBIX MPOOJIEM U HEJOCTATKOB
aBTOMOOWJI WJIM cepBUCHOro LieHTpa. Ha maHHOM sTame uccrienyercs mpoOiieMbl M HEJOCTaTKH,
BBISIBJICHHBIE Ha dTare (poKyc-TpyIIIL.

Saganue 12.
ECJII/I HpaBI/IJ'H)HO OHCHI/ITB, Ha KaKOﬁ craanuu JIOAJIBHOCTU HaAaXOIUTCS KJ'II/IeHT, KOMITIaHUA
CMOXKET TPaBWIBLHO BO3JCHCTBOBATh HA HEro - WU3MEHUTh €ro MHEHHE O cede K JIydiieMy.

[TorpebHOCTH KIMEHTa OyAyT yIOBIETBOPEHBI, (pripMa MOTYUYUT JIOSUIBHOTO MOTPEOUTENs.

IIpoBenuTe COPTUPOBKY XapaKTEPUCTHUK JIOSUIBHOCTH MO €€ BUAaM. JlaliTe peKOMEeHJauu 1o
KaXKJOMY BHUY JIOSUIBHOCTH (YTO MOKHO CJIENaTh).

Bunel nosimpHOCTH:

- OTCYTCTBYIOIIIAS

- OTpULIaTeNbHAs

- JTOXKHas

- JaTEHTHAas

- UICTUHHAs

XapakTepUCTUKH MTPOSBIICHUS JIOSIBHOCTH:
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- KJIMEHTY HE HY>KHBbI TOBaphl U YCIIYI'Y OPTaHU3aLUN

- HE YCTpauBalOT BapUAHTHI JOCTABKU

- BBICOKas IIeHa

- BBICOKAs IIPUBS3aHHOCTh K OpeHy

- KJIMEHT 4acTo NMpuoOpeTaeT NpOoAYKThl B OpraHu3aluu

- ynoOHOE pacIoioKeHHe Mara3uHa, opuca KOMIaHUU

- KJINEHT He HaMEPEeH MEHATh MPUBBIYKU U YCTOSIBIIMICS 00pa3 ®KU3HU

- Y OpraHu3anuy Majao KOHKYpEHTOB

- XOpOLIUE CE30HHBIE CKUIKU

- KJIMEHT PEKOMEHIYET OPraHU3alUI0 B CBOEM OKPYXEHUU

- U3MEHWICS COCTaB MIPOIYKTa

- KJIMEHT y3HAJl O MPOJYKTE YTO-TO, YTO TEMepPh MEIIAET EMY €ro IpruodpecTu

- BBIT'OJIHBbIE HAKOIIUTEIbHBIE ITPEII0KEHUS

- KJIUEHT JIOSUICH YK€ K IpyroMy OpeHy

- KJIMEHT CTOJIKHYJICS C HEraTUBHBIMM IPOSIBICHUSMU B OpraHU3al[MM, OCTAJICS HE JIOBOJIEH
KauyeCTBOM MPHOOPETEHHOT0 TOBapa UM OKa3aHHOW yCIyru

- KJIMEHT IPUOOpETAeT TOBApPhI U NMOTPEOIISIET YCIYTH 1O IPUBBIUKE

3ananme 13.

Onwupasicb Ha TEOPHIO LEHHOCTH KJIMEHTa, coOepuTe HeoOXoauMmyro HH(opManu o006
opraHuszanuu, craslieil Bamell 6a3oil mpaktuku. PasHecure 1o KBajpaHTaM KJIMEHTOB JaHHOMU
opraHu3anuu (pUCyHOK 4).

Yiomunece BCATHNE

KYILATEaM OQOKYVILTOIM

IpOMrpsan it

BaApMant et T

HCIRAA DMCOREN

HHHOCTS OT XANCHTD

Pucynok 4 — MaTpuiia HEeHHOCTH KJIMEHTa

3ananue 14.

Kakue BuIBI mporpamMm JIOSUIBHOCTH MOTYT OBITh peaan30oBaHbl B BblIOpaHHOW Bammu cdepe
Ou3Heca, YeM OHM OTINYArOTCsA? (3amoaHuTEe TaOJIUILY)

Tabnuia

Bunsl nporpamm I{ens nporpamm Hcnons3yeMble KpuTepun

3apanmue 15.

HOCTpOCHI/Ie HpOFpaMMI)I ITOBBIINICHUS JIOAJIBHOCTH KIIUCHTOB

Bbl siBsieTech MEHEIKEpPOM OJHOTO W3 mpeAnpusatuil. Ha maHHBII MOMEHT MpeanpusiTue
HaXoOuTCA B CTaauu 3peJ'IOCTI/I KHU3HCHHOI'O IHUKJIa, M JOCTUIJIO TOYKH HACBIIICHUA. O)IHI/IM n3
BapHAHTOB MPOJUICHUS HAXO0XICHUS HA CTaJIUU 3PENIOCTH U YBEIIMYCHHS 00beMa MPOAaX MPEIIPHUITUS
ABIISICTCA ITOBBIIICHHUEC JIOAJIBHOCTHU KIIMCHTOB. B CBA3H C OTHM, BaM HeO6XO)II/IMO IIOATOTOBUTH
MOJPOOHBI MHUCHMEHHBIA MOKIAJ Ha TMPEAMET BHEAPEHUS MPOTpamMMbl TOBBIIICHUS JOSIBHOCTH
KITUEHTOB MPEANPHUATHS ¢ METOIMICCKUMU pa3pad0TKaMH U OPUCHTHPOBOYHBIMH pacueTaMH.

[Ipeniaraemeie cepbl AeSITEILHOCTH MPEIIPUATHH (BBIOPATh OHY):
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. TOCTUHUYHOE MPEANPUSTHUE;
. UT - xomnanus,
. OTITOBOE MPEANPUATHE, 3aHUMAIOIIeecs TUIoMaTeprualaMi/KOMIIbIOTEPHOM TEXHUKOIM;
. IPEIIPHUTHE OOIIETINTA;
. YXKKX;
. COOCTBEHHOE TIpeAnpusaTHE (IPH BHIOOPE BKIIOYUTH OTIMCAHUE ACSITEILHOCTH).
MeTtoauueckue yKa3aHus:
OTueT J0/HKEH COCTOATh M3 CIACAYIOMUX 0JI0KOB (00beM — 3 - 5 cTpaHwuil):
1. BaXHOCTb MOBBILIEHUS MOTPEOUTENBCKON JIOSIBHOCTH MPUMEHUTENBHO K MPEIIPHUITHIO
BBIOpaHHOMU c(ephl NeITEIbHOCTH.
2. Ilnan oueHKM MOTPEOUTETHCKOU JIOSJIBHOCTH C YKa3aHMEM METOoJla M MOAPOOHBIM €ro
onKcaHueM (M COOTBETCTBYIOIICH MOATOTOBKONH METOUYECKIX MAaTEPUAJIOB: aHKET, TAOJIUIL U T. 1. )
3. [ToapoOHBIif MJIaH MPOTrPAMMBI MTOBHIIICHUS JTOSIIbHOCTH KIMCHTOB.
4. Pacuer 3aTpaT Ha BHEIPEHHUE MTPOrPAMMBbI ITOBBIIIEHUS JOSIBHOCTH.
Kpurepuu onenku:
1. I[TomHOTA pacKpbHITUS BOIPOCOB
2. PeanucTHuHOCTD MIPOEKTA U PACUCTOB
Kakue criocoObl 03BOST MOBBICUTH JOSIBHOCTD KITUEHTOB?
Uro MOXKeT cjaenaTh MEHEDKEp IO YIPABICHUIO TPOCKTAMH, YTOOBI YCTPAHUTh BCE WIIH
HEKOTOPbIE MPUUMHBI, BBI3BIBAIOIINE OTTOK KIIMEHTOB?

AN O WN —

3ananmne 16.

JUJIss IOHMMAaHUS YCIEIIHOCTH MPOTPAMMBI JIOSUIBHOCTH KIMEHTOB HEKOTOPOW OpTraHM3aIiH
poaHANIM3UPYHTE KIltoueBble nokaszarenu ee d¢dexruBHocTH (KPI) o ciaenyromum 1aHHBIM:

- 3a kBaprtain npooduro 12000 yekos.;

- IPEIBSIBIICHO KAPT YYaCTHHUKA MTPOTPAMMBI JIOSIILHOCTH 4567 pas;

- criicanbl 0ayel 3255 pa3s;

- KOJIMYECTBO KJIMEHTOB C HEAKTUBUPOBAHHOM KapTOH JIOSITBHOCTH — 235 4et.

3aganme 17.
Bcero knmnenrtckas 6a3a — 3431 uyen. B tabnuue npeacraBineHa nHGopMalus 1Mo MOBTOPHBIM
npopaxaM. PaccuuTaiiTe mMmoka3zaTenu NOBTOPHBIX Mpojax. [IpomHTepnpeTHpylHTe NOIYYEHHYIO

MH(pOpMaIHIO.
Tabnuua — Otuet o noBTopHbIM poaaxkam OO0 «IaenbBeiicy
JlaBHOCTB MOCHEAHEN MOKYTIKH 1 mokynka 2 TMOKYTIKU 3 u OoJiee MOKYIOK
o omHOro Mecsiia ¢ MOMEHTa 570 223 121
MIOCJIETHEN ITOKYIIKU
Jlo 6 Mecs1eB ¢ MOMEHTA ITOCIIeTHEH 317 148 35
MOKYIIKH
Boiee 6 mecsieB ¢ MoMeHTa 1518 430 69
TIOCJIEIHEN ITOKYIIKU

CpaBHute 2 BapuaHTa BO3MOKHOHM BbIpydkn a1 OOO «DnenbBeiicy ¢ TEKyIIUM YPOBHEM
MOBTOPHBIX MpoAax (3 u 6ojee MOKYIOK) U BO3MOKHOM BBIPYYKOI OT MOBTOPHBIX MPOJAX, €CIU OBl Y
JAHHOW OpraHM3alMM J0Js MOBTOPHBIX MPOJAX COOTBETCTBOBAJIA MHUHUMAJIbHOMY HOPMAaTHBHOMY
ypoBHIo. [Ipu pacuerax ucnosnb30BaTh CpeiHUN Y€K MOKymnaTens — 25 ToIc. pyo.

3ananue 18.
ITpoBenute ABC-aHanu3 kIMeHTCKON 06a3bl 10 TaHHBIM TadauIbl. Cresnaite BHIBOI.
HanmMeHoBaHME KOHTpareHTa 2022 ron — BbIpy4Ka, ThIC. pyo. Kareropus
000 «KHd» 24894,638
HAO «HII» 18209,286
ITAO «IlemeHT» 8394,793
000 «Copna» 5008,753
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HAO «beron» 3441,671
000 «BKO» 2810,000
HAO «KC3» 2548,497
ITAO «CtpouTenbpHbIe MaTEpUAIIBI» 1499,166
000 «B3KI'C» 1298,565
000 «OYCK» 1013,466
00O «BrpICOKHE TEXHOIOTUH 620,524
000 «IIpomcHab» 501,135
HAO «Kepamzury» 399,200
00O «IIpemuymcy» 346,778
000 «Meramm» 336,522
HAO «Meramiomom» 212,400
000 «'umcy» 180,823
ITAO «Mera®poHT» 168,000
000 «bTO» 153,990
OomnacTtHas 60JIbHALIA 108,613
HAO «AKkymynsTop» 1,975
Hroro
3aganme 19.
Ynpaxnenue «Pabora ¢ peksiaManusaMm»
Peakmus coTpyaHika Ha Bo3MOXHBII OTBET [Touemy Takast peaxiusi YeMm ee MOKHO
peKIIaMaIIfio KJIMEHTA MOJKET IIJI0XO MOJIeHCTBOBATE 3aMEHHTh
Ha KJIMEHTa

«He Tak yx Bce u 10X0,
KakK BbI 3TO OIIMCBHIBACTE

«Hert, BbI HE TpaBBI»

«BBbI 4TO-TO MyTaeTe, TaK
OBITH HE MOXKET»

«BH1, BoOOIIIE,
WHCTPYKIIUIO
PacKpbIBAIU?»

«Takoro y Hac BooO111e HE
OBbIBaCT

«/laBaliTe rOBOPUTH I10
CyIIeCTBY aenal»

«Takux nmperensuii Ham
€lIe HUKTO HE
MIPEBSBIISLID)

«ITOT COTPYIHUK y HAC
OBLIT HOBEHBKHID)

«39T0 MPOU301LIO TOTOMY,
YTO OYEHb MHOI'O HAPOAY
B 3aJIe»

IIpakTnyeckoe 3ansaTHe Ne 5. KiwueBble nokasareJ OLEHKH peaJu3aluu
KJIMEeHTOOPUEHTHPOBAHHOIO NM0/X0/1a B OM3Hece

3ananue 1.
OueHuTe BBINOJHEHUWE IIJIJaHA 1O  [OKa3aTelsiM, XapaKTEePU3YIOIIUM  KIMEHTCKYIO
coctapssitonyro B CCII opranuzaiuu, Ha OCHOBE JaHHBIX, TPEICTABIICHHBIX B TA0JIHIIE.
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Taomuua — Mcxonasle naHHbBIE

ITokxazarenu IU1aH dakr
OO0r11ee YncIo KIMEHTOB OPraHU3alliy, Yel. 1850 1890
Yucno KIMEHTOB NPOIJIOro epHojia, COXPaHUBIIUXCS B 0a3€ OTYETHOTO 1820 1845
nepuoja, yel.
3arpaTsl HAa MAPKETUHIOBBIE YCHIIMS 110 YAEPYKAHUIO U PACLIMPEHUIO 150 175
KJIIMEHTCKOM 0asbl, ThIC. PYO.
[TpuOBLIb OT MPOJIAK, THIC. PYO. 430 445
[TpuObLIb OT MPOJAXK, [TOJYUYEHHAs 33 CUET IPUBIICUEHHS] HOBBIX 18 25
KITUEHTOB, ThIC. PYO.

3aganue 2.

Onwmpasice Ha  CTPaTerMYECKyl0  KIMEHTCKYI  KapTy, paspaboTaiiTe  KIMEHTCKYIO
coctrapisitonyro CCII pa3BuTHS HEKOTOpPOH opraHu3anmuu | 3anonHute Tadmuiy 1. Ilpoemgute
CPaBHHUTEIbHYIO OICHKY KiaueHTckux mnokazateneid CCII m 3amonamre Ttabmmmy 2. IlpoBenute
JIMarHOCTUKY OTKJIOHeHUH kineHTckux nokasareneil CCII (ucnonp3yiite Tabnuny 3).

Tabmuua 1 — Knmenrtckas cocrasisitoniast CCII pa3BuTust opranusanuu

KiroueBas mpobiema Crparernveckas | Knuenrtckuii [eneBoe Crparernueckoe
KJIMEHTCKOM COCTaBIISIONIEH KJIMEHTCKast [I0Ka3aTenb 3HaYeHUE KJIMEHTCKOE
CCIl LEJIb MEpOIPUATHE

Kakwne OEJIn OTHOCUTCIIBHO

CTPYKTYpPBI U TPEOOBaHMI

KIIMCHTOB H606XO,Z[I/IMO

IIOCTAaBUTH IJIsL O6€CH€'~I€HI/I$I
JOCTHXEHHS (PMHAHCOBBIX
neiei?

Tabnuna 2 - CpaBHUTEIbHAS OlleHKa KiIueHTckuX nokasareneit CCII

KITHCHTCKUH OEJICBOC q)aKTI/I‘-IGCKOG OTKIIOHEHUE Ka4yC€CTBCHHAs
IIOKa3aTeCjib 3HA4YCHHUC 3HA4YCHHUC a0COII0THOE OTHOCHUTCIIBHOC, % | OLIEHKA OTKJIOHEHUS
CCII

Tabmumna 3 - IlpuMepHas KadeCTBEHHAs OIEHKA OTKIOHCHHH (PAKTUYECKHX OT IIEJICBBIX 3HAYCHHU
kineHTckux nokaszareneit CCII

BEJIMYMHA OTKJIOHSHHUS, %o KauyeCTBEHHAs OIEHKA OTKJIOHCHUS
Ho+1 Hecymectennoe
Or+lmo=£5 CymectBeHHOE
Or+£5m0=+10 3HAUYUTEIBLHOE
Or+ 10 mo +£ 20 CepbesHoe
+ 20 u 6onee OueHb cepbe3HOe

Pesynbprarhl pacueToB BIMSAHUSA (AKTOPHBIX MOKa3aTelel Ha OTKIOHEHUE ONpeAessieMbIX UMH
pe3ynbTaTUBHBIX KiaueHTckux nokasarenei CCII npeacrasnstores B popme Tabiuib 4.
Tabnuua 4 - Pe3ynbTarel pacyeToB BIUSHUS (JaKTOPOB Ha OTKJIIOHEHUE PEe3yIbTATUBHBIX KIIMEHTCKUX
nokasarenei CCII

PesynbraTtuBHBIN | AOGCOIIOTHOE Brustane dakTopHBIX TOKazarenen

KJINEHTCKUI OTKJIOHEHHE | 1-ro ypoBHs | 2-TO ypOBHS 9-TO ypOBHS

nokasarensb CCII NN
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[To uroram pacyeToB clieaiiTe COOTBETCTBYIOIINE BBIBOIbI.
Pesynbrarel nporunozupoBanus kiueHTCkux nokasateneid CCII mpencraBpTe B BHIE TaOJIUIIBI

S.
Tabmuua 5 - Pe3ynbraTsl nporHo3upoBanus KiaueHTckux nokaszarenein CCII
Kimenrckuii | ®@aktuueckoe | LleneBoe OTKIIOHEHUE .
Kommenrapuii
[10Ka3aTelb 3HauYEHUe 3Ha4eHHE | aOCOJIOTHOE | OTHOCHUTEIBHOE,
CCII %
3aganue 3.

[TocTpolite cucreMy cOalaHCUPOBAHHBIX ITOKa3aTeIed 11 CEPBUCHOW OpraHM3aluu. 3a
o0pazel; BO3bMUTE HIKECIISAYIONIYIO Ta0IHILy.
Tabmuna — Cucrema cOaJaHCUPOBAHHBIX MOKA3aTeNeil 711 CEpBUCHOM OpraHu3aluu

Crparernueckue [Tokazarenu [Ipouusiit Texymmit [Iporuno3ubiii
1eNH MepuoJa TepUoJI epuosa
1. ®uHaHcoBas AeSTENbHOCTD
YBennuenue Yucras npuObLIb
MPUOBLITN OpraHu3allyi, ThIC. PyO.
OpraHu3aluu PenrabenbHOCTBh, %0
2. B3auMOOTHOIICHUS C KIIMEHTaMH
[ToBbimeHwe Komugecto xanob B
YpPOBHS MeCSI], €IUHUI]
YIOBJIETBOPEHHOCTH | CpeaHuil CPOK OXKHUITAHUS
KJINCHTOB ycTpaHeHHs mpodiem,
Ka4ueCTBOM JTHEeHn
IMPpOAYKTa JloJIs1 ”HIMASHTOB IO BUHE
opra"usanuu, %
3. Opranu3zanus 61M3HeC-IPOIECCOB
[ToBbIIEHNE OTKa3 OT KIyOHBIX KapT
KauecTBa
peann3yemMbIx
MIPOJIYKTOB
4. NuHoBanum, o0y4eHne u pa3BUTHE
[ToBbiIeHNE KonnuectBo coTpyaHUKOB
YPOBHS C BBICITNM 00pa30BaHUEM
KBaTH(UKAITIHT KomuuecTBO COTpyTHUKOB,
nepcoHana MIPOIIEAIITUX
MEePENOIrOTOBKY WUITH
MOBBIILICHHUE
KBTI (UKAITIT
3annue 4.
[IpoBeaute OLICHKY 3¢ (HeKTUBHOCTH pa3BUTHS OpraHu3alu Ha OCHOBE

KJIIMEHTOOPUECHTUPOBAHHOTO TIOIX0/1A.
JlanHasi opraHu3aisi IpoBOUIa OMPOC KIMEHTOB C MOMOIIbI0O MEHEKEPOB Uepe3 PaCChUIKY
Ha AJICKTPOHHBIE a/Ipeca aHKEThI, COICPKAIICH CIETYIONTUH BOIIPOC B TAOIMYHON (hopme:
Tabnuma 1 — @opma anst IpoOBEJCHHS OMPOca KIMEHTOB C IENbI0 OMpEIeNIeHUs UX YPOBHS

YIIOBJIETBOPEHHOCTH
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[xana, 1 2 3 4 5 [TpuumnHa
Oambl / ITon He YactuyHo Y 1oBneTBo [Ton
XapakTe HOCTBIO HE YIIOBIIETBO YIIOBIIETBO peH HOCTBIO
pHUCTHKA YIIOBJICTBO peH peH YIIOBJIETBO
peH peH
TOBap
IIeHa
Cucrema
cObITa
Cucrema
TIPOJIBIKCHHS
PesynbTathl pacuera mokasaTesnei yI0BJIETBOPEHHOCTH KIMEHTOB (Y) CBEJCHBI B TAOIHILY 2.
Tabnuna 2 - Pe3ynbraTsl orpoca noTpeduTeneil opranu3aiiu
XapakTepucTuka IlonHoc He Jactuunol|Y nosiet|Iloaaoc Yy % ynoB
TBIO HE | YIOBIIET | yIOBJIET | BOPEH | THIO JIETBOPEH
yIIOBIIET | BOPEH | BOpEH YIIOBJIET HBIX OT
BOpPEH BOpPEH o0uiero
qucia
ToBap 5 4 6 3 3
(1 monmyroaue 2020)
ToBap 4 3 7 7 6
(2 monmyroaue 2020)
ToBap 4 4 8 9 7
(1 monmyromue 2021)
ToBap 4 5 10 11 8
(2 monmyromue 2021)
Toap 4 5 12 13 9
(1 monmyroaue 2022)
ToBap 5 6 13 15 12
(2 monyroaue 2022)
[lena 2 2 8 6 3
(1 monmyroaue 2020)
[lena 1 2 9 9 6
(2 monmyroaue 2020)
[lena 2 1 11 10 8
(1 monmyromue 2021)
[leHa 1 2 10 15 10
(2 momyromue 2021)
[lena 2 2 11 16 12
(1 monyronue 2022)
[lena 2 3 13 17 16
(2 monyronue 2022)
Cucrema cobita (1 3 3 5 7 3
nonyrozaue 2020)
Cuctema coObita (2 3 3 8 8 5
nonyrozaue 2020)
Cucrema cobiTa (1 2 3 9 10 8
nosxyroaue 2021)
Cucrema cobiTa (2 3 3 11 12 9
noayroaue 2021)




Cuctema cObiTa (1
nonyrozaue 2022)

48

14

13

Cuctema cObITa (2
nonyrozaue 2022)

15

19

10

CucrtemMa KOMMYHUKAILIMHI C
notpedurenem (1
noayroaue 2020)

CucrteMa KOMMYHUKAILIMHI C
notpeduresnem (2
nosxyroaue 2020)

Cucrema KOMMYHUKAILIUH €
noTpedutenem (1
nonyrozaue 2021)

11

CucrtemMa KOMMYHUKALIUHI C
noTpeduresnem (2
nosyroaue 2021)

14

11

Cuctema KOMMYHUKAIIMH C
noTpedutenem (1
nosxyroaue 2022)

14

15

Cuctema KOMMYHUKAILIMH €
noTpeduTenem (2
nosxyroaue.2022)

15

19

12

Jlunamurka peHTa0eIbHOCTH 3aKa3a 3a TP rojia OTpakeHa B Tadiuie 3.

Tabmuma 3 - 3nayeHue peHradenpHoCTH 3akasa 3a 2020 - 2022 rr., %

[Tonyronue T'on
2020 2021 2022
1-oe 8,5 11,4 10,7
2-0¢e 10,4 11,8 12,6

[Toctpoiite rpad 3¢ HeKTUBHOCTH pa3BUTHS OpraHU3AIINU.

PenrabensHOCTE 3aKa3a, %

A

KoaddunneHnT yaoBneTBOpeHHOCTH

3aganue 5.
AHanmu3 U CTPYKTYpHUPOBAHHUE JAHHBIX O IMPOJAXax MPEANPHUATHSA 3a JBa TOJa MO3BOJIWIH

MOCTPOUTH TaONMUIIEI 1 1 2.
Ta6muma 1 - Ctpykrypa npogax OO0 «Anbhaman» 3a 6a30BbIi IO/

Ne HanmeHnoBanue nokymnaresns Cymma Yacrorta Cpennss
n/n CHEIIKH oOpareHui BBIPY4YKa OT
CHICIIKHU
1 000 «9Hurma» 198000 3
2 [HAO «'amMa-uHBECT» 276615 6
3 [HAO «EHnucei» 3809385 18
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4 HAO «Kamennoropckoe KVY» 291060 3
5 [HAO JUTL] «KonTtakT» 1133088 9
6 [[TAO «Amarur» 1536000 3
7 [[TAO «Codt» 4074840 6
8 [[TAO «JlomomMut» 171788,4 3
9 [[TAO «HoBoKyHOBIIIEBCKUMA 241690,5 6
HedTenepepadaThIBAIOIIHIA 3aBOI
10 [[TAO «Camapanepyn» 1197750 9
11 [[TAO «CamapcKuii OKaThIII» 8 665 250 30
12 JTAO «Kosmopckuii 'OK» 1 668 000 6
13 1000 «Muxaiinosckuii 'OK» 2947350 6
14 |[TAO «ITaBIOBCKIpaHUT» 1273 250 4
15 [[TAO «Coxonoo-capbaiickoe I'TIO» 33769020 39
16 1000 «A H T» 414657 9
17 1000 «Anraiipecypc 1386100 6
18 1000 «Apryc PK» 2425500 3
19 1000 «AspTOoH» 77095628 57
20 000 «I"amma-UHBECT» 829521 6
21 000 «I"aMmMa-TeXHOJOTHUS» 169 153 599 234
22 000 «HoBomet» 6023710 15
23 1000 «T/[ "Monubaen» 6393590 12
24 1000 «TexXKOMIIIEKT) 5705419,83 21
25 000 «2Quepro-mur» 676 800 3
26 [PVYIIIT «I'panut» 212400 3
27 [HIT «M Tpetin» 44 525 400,0 54
Cymma
Tab6nuia 2 - Ctpykrypa npogax OO0 «Anbdamann» 3a TEKYIIHA T0J
Ne HanMeHnoBanue nokymnaress Cymma Yacrora Cpennss
/1 CIETTKU oOparnieHui BBIPYYKa OT
CIeTIKU
1 1000 «Ky3uenxuii [OK» 1860000 4
2 1000 «ApuyHO0I1» 1224000 4
3 [HAO «Enuceii» 1726900 8
4 [HAO «Kamennoropckoe KY» 10164000 48
5 [HAO «Toprosslit nom «berarpanut 3234000 8
6 [HAO «Ypambckue IeI0BbIC TUHUN 5472092,4 20
7 |HAO «XakacB3pBIBIIPOM) 2220000 8
8 HAO JUTIIL «KoHTakT 6930060 60
9 HAO 3K «ITomroc» 1293600 8
10 MIT «Makpununa H.JL» 146960 4
11 [[MTAO «AYnMHCKHUI ITTMHO3EMHBIN KOMOMHAT) 13324080 24
12 [[TAO "Tomomwut" 729820 28
13 [[TAO «Kaiipemckuii 'OK» 6760000 4
14 [[TAO «Kupexenckuit 'OK» 4603480 12
15 [[TAO «Kupencknii 'OK» 3817520 12
16 [[TAO "Camapckuii OKaThII» 52934032 76
17 JTAO «Kosmopckuit 'OK» 7645432 48
18 [[TAO «Kombunat Marue3ur» 1128100 8
19 [[TAO «MuxatinoBckuii 'OK» 356760 4
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20 [[TAO «HaBowutickuit MKy 5130484 4
21 [[TAO «HK «Pocuedtp» 11100000 24
22 [[TAO «ITaBmOBCKIpaHUT» 4545734 20
23 [[TAO «Coxkomosckoe ['TIO» 42277900 48
24 [MAO «Yuamuuckuii 'OK» 1236000 4
25 000 «AspToH» 114255440 97
26 000 «I'amma-TEeXHOJIOTHS 218267542 260
27 1000 «Kapbep-IlerpoBckuii» 1208200 8
28 1000 «Kyznerkunii 'OK» 8990000 16
29 1000 «Copckuit 'OK» 3514000 12
30 000 «TH "Monubuen» 1684200 4
31 1000 «Dxcnonensra-M) 1940400 12
32 000 HIIO «2Quepro» 57600 4
33 JIIK A/C «YykoTka» 512000 4
34 PVIIII «I'paruT 3719000 4
35 [Cumouenko B.U. 112280 4
36 [Cayx6a MTC I'VII 3abaiikanbckoii o0nactu 3172000 4
37 [TOO «AnuHay 7376200 12
38 [IT «M-Tpeiin» 85074400 132
Cymma

[TpoBenuTe (haKTOPHBIA aHAIN3 3aBUCHMOCTH BBIPYYKH OT KOJIMYECTBA KIMEHTOB, YaCTOTHI
MOKYIIOK U BEJIMYUHBI CPETHETO YeKa.

Pesynbrathl pakTopHOTO aHANM3a OTpasuTe B Tabnmue 3.
Tabnuna 3 - @akropuslii ananu3 Beipydukn OO0 «Anbdamani»

KonngectBo Yacrora Cpennsist BeIpyuka ot | Biusinue gaxkropoB | I3MeHEeHUsT BBIPYUKH OT
nokynaresuei | oOparmeHui CHEJIKU pa3nu4HbIX (PAaKTOPOB
3ananmue 6.

[IpousBeuTe pacyeT CTOMMOCTH KJIMEHTa HEKOTOPOW OPTaHM3allMd HAa OCHOBE CIICTYIONINX
JIAHHBIX.
Tabmuita — UCXOJIHBIE IaHHBIE

Buppl 3aTpar Beanunna
Tpaduk 13 KOHTEKCTHOM PEKITAMBI 10 000 mepexoioB
IeHa KaKI0ro KImMKa 7 pyoneit

3apriara PPC-cienmanucry 15 000 pyOneit
Tpacduk u3 opranuueckoii Beiiaun (SEO) 30 000 nepexo10B

3aprata SEO-cnenmanmcty 25 000 py6aeit

3apruiara Tere)OHHOMY OTlepaTopy 10 000 pyOueit

Kousepcust mocetutens B kimeHTa (KoHTeKCT 1 SEO) 5%
3aKa3bl HOBBIX KJIMEHTOB U3 KOHTEKCTA 10 000*0,05 =500
3aka3bl HOBBIX KIIMEHTOB U3 OPraHNYEeCKOU BbIIaul 30 000*0,05=1500
IToBTOpHBIE 3aKa3bl OT MOCTOSTHHBIX MOKYIATENeH 3 000 3akazoB
OO0l11Ie€e KOIMYECTBO 3aKa30B 4500 3aka3oB

Cpennsis croumocth yeka — 2500 py06. I[IpuOsuibHOCTE OHOM mpofaxku — 25%. SBmisiercst iu
MOJIYYEHHBIN pe3yaIbTaT HOPMAJIbHBIM WIH BBICOKMM? KakoB CpOK OKYITaeMOCTH KJIUEHTa?
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8.3. TumoBble KOHTPOJIbHbIE 33/laHUSl WJIM WHbIe MAaTepUAbl /sl TNPOBeAeHHS
MMPOMEKYTOYHOM ATTECTAIIUN

®dopma MpoBeIeHUS MPOMEKYTOUHOM aTTeCTallMd MO AMCHUHUIUIMHE: 3aueT (1o pe3ysbTaTaMm
HAKOIUTEJILHOTO PEUTHHTA WU B (POpME KOMITBIOTEPHOTO TECTUPOBAHUS).

YcTHo-tuckMeHHas ¢popMa o Bompocam K IuddepeHIupoBaHHOMY 3aueTy Mpezrnoaraercs,
KaK MpaBUjIo, AJIs CAAYU aKaJeMHUUECKOH 3a0>KEHHOCTH.

Hepeqeﬂb BOIIPOCOB JISI NIOATOTOBKHU K 3a4€Ty

OIIK-1. Crioco0eH NpUMeHSITh TEXHOJIOTH4YeCKHe HOBAIIMUA M COBPEMEHHOE IPOorpaMMHOe
o0ecneuenue B cepe rocTenpuuMCTBA M 00IIECTBEHHOT0 MUTAHUS

1. Ilepeuncnure KaHaIbI TOCTPOCHUS B3aUMOOTHOIIIEHUW B MAPKETHHI'€ B3aUMOICHCTBUSI.

2. Ilepeuncnure XapakKTEPUCTUKU MOJENH KIMEHTOOPUEHTUPOBAHHOCTH.

3. B koMIaHu10 110 MpoJIake HOYTOYKOB 00paTHIICA COTPYIHUK KPYITHON KOPIIOPALMHU C LIEJIBIO
nproOpeTeHNs] HECKOJIBKUX JIECSITKOB HOYTOYKOB JUIsl BceX pPaOOTHUKOB B oduce. KineHT yxxe 3Haer
000 BCceX akKLMAX, HO UMEET BOIPOC: YCIEET JIM IPOAABEL] JOCTABUTh U MOJKIIOYUTH BCIO ApTHUIO
raJuKeToB Ha 3Toil Henene? Kakum Oyaer BepHOe MoBeleHHE KIMEHTOOPUEHTUPOBAHHOTO MTpoaBLa’?

4. KoMmnanus npuriacuia TpeHepa 1o npojaxam JUisi IPOBEIECHUS CEMUHApa CO CBOUMU
paboTHuKaMu. B kakoif posiu BBICTYIHIIA KOMITAaHUS?

5. UeM omnpezensercs NOKynaTenbckas cuia’?

6. Chopmynupyiite KpUTEpUH KIMEHTOOPUEHTUPOBAHHOTO CEPBHUCA.

7. IlepeurciuTe 3J€MEHTBHI, JieXkKalllie B OCHOBE KJIIMEHTOOPUEHTHPOBAHHOI'O CEPBUCA KaK
HAJICTPOIKHU Ou3Heca.

8. Kaxkoil mokazarenb CBUETEIHCTBYET 00 OPUEHTALIUU COTPYAHUKA HA KIIMEHTA?

9. Kakue 31eMeHThl BHYLLICHHS UCIOJIb3YIOTCS IPU KOMMYHUKaLUU B IHTepHeT 6€3 JIMYHOro
KOHTAKTa JJIs1 IOBBIIIEHUS JOSAJIbHOCTH KIIMEHTOB?

10. Cpopmynupyiite XapakTepUCTUKH, KOTOpbIe CBOMCcTBeHHBI KoHLenmu CMR.

11. baza gaHHbBIX O KJIMEHTAX JOMOJIHSAETCS U aKTyaJIu3UpyeTcs CaMUMHU KIMEHTaMU
OpraHM3aly — K KaKOW KIIMEHTOOPUEHTUPOBAHHOW TEXHOJIOTMH OTHOCUTCS IaHHAs XapaKTEPUCTHKA?

12. PaccumnTaiiTe HHIEKC MTOTPEOUTENHCKOH JIOSITEHOCTH KIMEHTOB OPTaHU3AIMH, €CITH TTOCIIe
nposezeHus onpoca 200 yenoBek ObIIM BBISBIEHBI CIIEAYIOLINE PE3YyIbTaThl: MPOMOYTepHI - 45%;
HelTpanpHbie IoTpeduTenu - 30%; kpuTHkH - 25%.

13. Ilepeuncaute KaHaIbl KOMMYHUKALUN C KJIMEHTAMU, UCIIOJIb3YEMBIE C LIENbI0 TIOTYyYEHUS
JAHHBIX ]IS pacyeTa HHAEeKca MOTPeOUTENbCKON JOSAIBbHOCTH.

14. Chopmynupyiite BOompoc, HanboJee COOTBETCTBYIOUINI /111 H3MEPEHUS HHIEKCa
KIIMEHTOOPUEHTUPOBAHHOCTH TPOMOYTEPAMHU.

15. I1pu nocerieHuy pecTopaHa KIMEHTaM MPUXOAUTCS 3aKa3bIBaTh U3 OTPAHUUYEHHOI'O MEHIO.
OT0 nmpuMep Kakoro THIa KJIMEeHTOOPUEHTUPOBAHHOW KOPHOPATUBHON KYJIBTYpPbl OpraHu3aium?

16. Uro nonumaetcs no BAY->¢pdexrom B otene?

17. Typuctnueckas komnanus TJIT-Typ mianupyer BBECTH B aCCOPTUMEHT HOBOE
Hanpasienue — Comanu. OHaKoO y KOMIIAHUH HET HUKAaKOH MH(OpMaI OTHOCUTEIHLHO
OCBEJOMJICHHOCTH TToTpeduTeneit o Comanu u mpeanoaaraeMsix 6apbepax. Urto nenecoodpaszHo
IPOBECTHU JJIsi cOOpa MpeiBapUTENbHbIX JaHHBIX, CIOCOOCTBYIOUIMX PEHICHUIO TPOOIeMbl?

18. Pa3zmep nenesoit aynuropuu cocrasiser 50000 yen. OOpaTHiMCh B TYpUCTHUECKOE
arentctBo 6000 yen. Knuentamu cramu 2000 gen. [TorpeGoBanock obcmyxkuBaTh Tosibko 1500 ger.
PaccumnTaiiTe KOHBEPCUIO OPTaHU3ALUN.

19. Uto pexoMeHayeTCS aKTUBHO UCIOJIb30BaTh OPraHU3aluy JJIS OJTydyeHHs Tpaduka Ha
CBOM cauT?

20. /Ing nonmy4yeHus MIEHT€HCKOM BU3bI HEOOXOIMMO MPEIOCTaBUTh: aHKETY, (POTO, CIIpaBKy ¢
paboThl, KOIUIO TPYIOBOM KHIKKH, BHITUCKY ¢ OAHKOBCKOTO cueTa, OpOHb Kb U TpaHcropTa. K
4yeMy OTHOCHUTCS JJaHHas MH(OpMAIHs U CONpsDKEHHbIE ¢ Hel eiicTBus?

21. Kakast mo3urst CRM uzer B pazpe3 v CBUICTEIBCTBYET O Pa3phbiBe C TPAAUIIMOHHBIM
MapKETUHTOM?
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22. Kaxoit Tunm CRM Brirogaet B ce0st aBTOMaTU3AIMIO TTPOJIaXK, MAPKETHHTA M OOCTY>KUBAHUS
KJIUEHTOB?

OIIK-2. Cnioco0eH o0ecnie4ynBaTh BHINOJIHEHHE OCHOBHBIX QyHKIMH yIIpaBJeHUs
MmoJApasaeJieHUsIMH OpraHn3anuii cepbl rOCTENPUUMCTBA U 001IECTBEHHOT0 MUTAHUS

1. Beienurte Te Ka4eCTBEHHbIC U3MEHEHUS B MMPAKTUKE OM3HEca, KOTOPbIE OIpeIeIIn
MOSIBJICHHUE U Pa3BUTHE KOHLEMIUU MapKETUHTa B3aUMOIeHCTBUS.

2. [lepeuncnure HanboJIEe N3BECTHBIX UCCIIEAOBATENCH KIMEHTOOPUEHTUPOBAHHOCTH.

3. ChopmynupyiTe XapaKTepHbIC YEPTHl MAPKETHHTA B3aUMOICHCTBHUH.

4. Kakue HanpaBieHUs 1€ATEIbHOCTH B MAPKETUHI€ B3aUMOJICHCTBUIN HE CBONMCTBEHHBI
KJIACCHYECKOMY MapKETUHTY?

5. ChopmynupyiiTe OCHOBHYIO IPHUNHY MOSBICHHS KIIMEHTOOPUECHTHPOBAHHOCTH
OpraHu3aIuu.

6. ChopmynupyiiTe onpeeneHne KIMeHTOOPUCHTUPOBAHHOCTH.

7. Chopmynupyiite onpeneneHne KIMeHTOUEHTPUYHOCTH.

8. Kak TpakTyercs IeHHOCTb, CO3/1aBaeMasi Uil KIIMEHTA, C SKOHOMUYECKUX TTO3UIIUN?

9. [lepeuyncnuTe OCHOBHBIE XapaKTEPUCTUKH MPOAKTUBHONW OPUEHTAIIMN OpraHU3alluy Ha
PBIHOK M KJIMEHTA.

10. KakoBa perymnspHocTs pacuera NPS?

11. [1o uToram pacuera UHIEKCA KIMEHTOOPUEHTUPOBAHHOCTHU MOIy4YeH pe3yabTat B 60%, Uto
3TO O3Ha4aer?

12. [lepeuncnuTe TPUYUHBI HECOCTOATEILHOCTH MEPOIIPUATUMN 10 YAEPKAHUIO KIIMEHTOB.

13. Kak Ha3bIBaeTCs KIIMEHTOOPHUEHTUPOBAHHASI KOPIIOpATUBHAS KYJIbTypa, OCHOBaHHAs Ha
MpEeABAPUTENILHO MTPOPAOOTAHHBIX TUIAHAX W PEerjaMeHTax?

14. K xakomy 3Tany mpoBeJeHus ayauTa OU3HeC-IPOILECCOB OPraHM3alluu C TOYKU 3PCHUS
OPUEHTAIINH Ha KIIMEHTa OTHOCUTCS] YCTAHOBJIEHNE TaOIMUKH «3aKphITO» Ha JIBEPHU pecTopaHa?

15. K xakoMy sTamy MpoBeJIeHus ayJuTa OU3HEeC-MPOLIECCOB OPTaHU3aLUU C TOUKHU 3PCHUS
OPUEHTAIINH Ha KJIMEHTa OTHOCUTCSI PACCMOTPEHHUE BCEX BAPUAHTOB MOBEICHHS KJIMEHTOB B OTBET HA
OTIepaIUIO «ITTOBECUTh Ta0InuKy «llepepbiB»?

16. Kakue oxxunarotcst 3¢ GeKTsl U pe3ysbTarhl oT BHeApeHus CTaHAapToOB 00CTyKUBaHUs?

17. Ha3oBuUTE HHCTPYMEHTHI BHEIIHETO KOHTPOJIS ISl OLEHKU COOTBETCTBUS TEKYIIETO
COCTOSIHHS KJITMEHTOOPUEHTUPOBAHHOCTH OpraHu3aiuu pazpadoranubiM CtaHgapTam 00CTy>KUBaHHUS.

18. Knunentckas 6aza Ha Hauano OTYETHOTO Meproja coctaBmiia 7950 ven, a Ha KOHEI[ TaHHOTO
nepuosa - 8170 gen. UncneHHOCTD JOSUTBHBIX KJIMEHTOB B KIIMEHTCKOM O0aze — 6450 yen. Onpenennre
YpOBEHbB yJep>KaHusl KITMEHTOB U JOJI0 HOBBIX KIIMEHTOB B KIIMEHTCKOH 0ase.



