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1. NEPEYEHD
TV CHUIIVHE,

IINTAHUPYEMBbIX
COOTHECEHHBIX C [IINIAHUPYEMbBIMH

PE3YJIbTATOB OBYYEHUA no

PE3YJIIbTATAMUA

OCBOEHUS OBPA3OBATEJIBHOM ITPOI'PAMMBI

1.1. leab ocBoeHMST AUCHUIIJIUHDBI

[lenbto OCBOEHHUS MUCUHUILUIMHBI SBISETCS (DOPMUPOBAHHUE Y CTYIEHTOB 3HAHUN O KOHQIMKTaX,
cTpaTerusx, (opMax U METOJaX pa3peuleHHus, yPeryaupOBaHus, IPOTHOSUPOBAHUS U MPOPHUIAKTUKA
KOH(DJIMKTOB B mpoiiecce NpohecCuoHanbHON NesTeIbHOCTH

1.2. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI M0 JUCIUIIINHE

Kon n Kox n HanMeHOBaHNe HHAMKATOPA IInanupyembie pe3ybTaThl 00y4eHHs 10 JUCIUIIJIMHE
HaHMeHOBaHHE JAOCTHKEHHUSI KOMITETeHINN
KOMIIETEeHITNH
YK-3. Cnocoben | MYK-3.1. [lemoHCTpHpYET 3HaHUE 3HaeT: OCHOBHBIE 3aKOHOMEPHOCTHU M ()OPMBI PETYIISILHN
OCYIICCTBJIATDH IICUXO0JIOTO-IICAAIrOrM4YC€CKUX OCHOB KOH(bJ'II/IKTHOFO TIOBCACHMS ; IPUHITUIIBI KOMaHILHOﬁ pa6OTbI, B
COIMAIBHOE COIIMAIBHOTO B3aMMOJICHCTBHS, TOM 4HCIIE B TPAaHC(POPMHUPYIOLIEHCS OM3HEC-Cpeie; OCHOBHBIC
B3aUMOJICHICTBHE | OCHOB KOMaHAHOW pabOTHI U 3aKOHOMEPHOCTH U (POPMBI peryssiini KOH(QIMKTHOTO

1 pCaIM30BbIBATH
CBOIO POJIb B
KOMaHJIC

METOJIOB YIPaBJICHHUS KOHPINKTaMHU
NVYK-3.2. OcyuectBiser

3¢ hexTHBHOE B3aUMOICHUCTBHE C
JPYTHMH WICHaMHU KOMaH/bI, B TOM
qucie B IudpoBoii cpene,
MPE0I0JICBAET BO3HUKAIOIINE B
KOMaH/Ie pa3HOIIacHs U KOH(IMKTHI

MOBEACHUS

YMeer: HAXOAUTh OPraHU3aMHOHHO-YIIPABICHIECKUE PCIICHUSI
B KOHQIIMKTHBIX CUTYalUsX, apIYMCHTUPOBAHO OTCTAWBATD
COOCTBEHHOE MHEHHE, CIIOCOOHOE MIPUBECTH K PEIICHHIO
npoGheCCHOHATBHBIX 3a/1a4; OCYIIECTBIISATh TPAIUIIHOHHbIC 1
uQpoBbie GOPMBI COIMATEHOTO B3aUMOICHCTBHUS B IIEIISX
O6eCHe'~IeHHﬂ COTpyAHUYECTBA B PCHICHUN COITUATIBHBIX U
npodeccroHaNbHbIX 3a1a4

Baaneer: HaBpIKaMHu MPODUIAKTHKH, Pa3peIICHHs 1
ypEryJIupoBaHus KOHQIUKTHBIX CUTYalMi, B TOM YHCIIE C
OprMEHEeHHeM HH()OPMAILIMOHHBIX TEXHOJIOTHI

2. MECTO JUCIHUILIMHBI B CTPYKTYPE OBPA3OBATEJBHOM MPOI'PAMMBI

JlMcuuIuinHa OTHOCUTCS K 00s3aTesibHON yacT bioka 1. JlucuumuinHel (MOLyH) TPOTrpaMMBI
6axanaspuata (b1.0.02. Moayns Soft Skills).

3. CTPYKTYPA U COAEPKAHUE JUCHUII/IMHBI

3.1. O0beM U CTPYKTYpPa AUCHUIIMHBI

OO6mias TpyI0EMKOCTh NUCIHUILUIMHBI COCTaBIsET 2 3.e. (72 4ac.), ux pacrpeesieHue Mo Bujaam
paboT u ceMecTpaM MpeICTaBIeHO B TaOIUIIE.

Bujbl yueOHbIX 3aHATHI U pad0Thl 00y4aI0LIHXCH Tpyn0eMKOCThb, 4ac
O0mas TPyA0eMKOCTh JUCHHILIHHBI, 4aC 72
KonrakTHas palGora oOy4yalomuxcsi ¢ mpemojaBaTreileM IO BHAaM 36
yueOHbIX 3aHATHIl (Bcero), B T.4.:
3aHSATHUS JIEKIIMOHHOT0 THNA (JIEKIIUK) 18
3aHATHI CEMHUHAPCKOIO THIA (CEMHHAPDI, IPAKTHYCCKHE 3aHATHS, 18
MIPAaKTHKYMBI, KOJUIOKBHYMBI U MHBIC aHAJIOTHYHbIE 3aHATHSI)
J1a00paTopHbIe PaGoThI -
CamocrosiTe1bHasi padoTa BCero, B T.4.: 36
CamonoAroToBKa 1o teMam (paszenam) JUCHHUIUIMHBI 36
BeInosiHeHNE KypcoBOTO MPOEKTa /KypcoBoil paboThl -
KoHTpoJb (4ackl Ha IK3aMeH, 3a4eT) -
IIpomeskyTOYHASI aTTeCTALNSA 3ader




3.1. Cogepxanne TUCUMILIMHBI, CTPYKTYPUPOBAHHOE 110 TEMAaM,

IInanupyemsie
pe3yJIbTAThI OCBOCHHSI:

Bubl yuedHoli padoThl
KonTakTHasi paboTa
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YK-3: Tema 1. Kondmuxronorus, ee mpeaMeT © 3aJadyd. 2 Jlexmmsi-Buzyanuzanus (B 1.4. B 9MOC)

NYK-3.1., UVK-3.2.

HCTOpI/I?[ CTaHOBJICHHUA KOH(bJ'II/IKTOJ'IOFI/II/I KaK HayKH.

IpakTuyeckoe 3ausaTune Ne 1. Konduukronorus, ee
mpeaMer M 3ajadd.  Vcropus  CTaHOBJIEGHHS
KOH()JIMKTOJIOT MU KaK HAYKH.

CeMuHap-KOH(QEPEHIHS, KPYTIIbIA CTOJ

CamocrositensHas paboTa

CamocTosTeNbHOE H3yUeHHE YIeOHBIX MaTepraoB
[ToaroroBka 10KJa/10B/ COOOIIEHNI K CEMUHAPCKUM 3aHSTHIM

VK-3:
HUVYK-3.1.,, UYK-3.2.

Tema 2. [Ipupoga conmanbHOTO0 KOHPIHMKTA. MICTOUHUKH
1 MPUYUHBI €TI0 BOSHUKHOBCHUS.

Jlexmms-Buzyanuzamud (B 1.4. B OMOC)

IIpakTnuyeckoe 3ansitue Ne 2. [lpuponma cormambHOTrO

KOH(I)J'II/IKTa. Hcrounuku u ITPUYHMHBI €0 BOSBHUKHOBCHMS.

CemuHap-KoH(pepeHLys. Pelenne npakTHyeckux 3aaad

CaMocTosTenpHas pa60Ta

CaMocTosITeTbHOE N3YUEHHUE YUeOHBIX MaTEPHUAIOB
IMonroToBKa JOKIa 0B/ COOOIEHUH K CEMUHAPCKHAM 3aHITHIM

VK-3:
HNVK-3.1., UYK-3.2.

Tema 3. I[lo3uTWBHBIE W JAECTPYKTHBHBIC (DYHKIHH
KOH(IIUKTA.

HeKL{I/Iﬂ'BI/ByaHI/ISaHI/Iﬂ

Ipakruueckoe 3ansitue Ne 3. Ilo3uTuBHBIE WU
JIECTPYKTUBHBIE QYHKIIMH KOH(IINKTA.

CeMuHap-KOH(pEPEHIHA

CaMocTosTeNnbHas pa60Ta

CaMoOCTOSTENbHOE HU3y4YCHUe y‘le6HBIX MaTepuaioB
HO,HFOTOBKa IIOKJ'IaﬂOB/ COO6III€HI/Iﬁ 1 NPAKTUYCCKUX SaHaHI/Iﬁ K
CCMHHAPCKHUM 3aHATHUAM

VK-3:
NYK-3.1.,, UVK-3.2.

Tema 4. CTpyKTypHBIE 3JIeMEHTHI KOH(IIMKTA.

HCKHI/ISI'BI/ByaHI/BaHI/IH

IIpakTnueckoe 3anaTHe Ne 4. CTpyKTYpHBIE AJIEMEHTEI
KOH(JIINKTA.

CCMI/IHap'KOH(l)epCHL[I/IH, KOHCHEKT NE€PBOUCTOYHHKA

CamocrosTensHas paboTa

CamMocTosTenbHOE N3YIeHHE YUeOHBIX MaTEPHAIOB
[ToaroroBka qoKIag0B/ COOOMIEHUH U TPAKTUUECKHUX 3aJaHUHA K
CCMI/IHapCKI/IM 3aHATUAM

VK-3:
NYK-3.1., UVK-3.2.

Tema 5. TIponecc u quHaAMUKa KOH(IUKTA.

Jlekus-Bu3yanuzanus

IIpakTtnueckoe 3ansitue Ne 5. Ilpouecc u auHaMuKa
KOH(ITUKTA.

CemuHap-koHpepeHIHS.

CamocTrosTenpHas pabora

CamMocTosTeTbHOE N3YICHHE YIeOHBIX MaTEPHAIIOB
[ToaroroBka qoKIag0B/ COOOMIEHUH U TPAKTUUSCKHUX 3aJaHUH K
CEMHUHAPCKHUM 3aHSITHIM




Inanupyembie Bujasl yueoHoi#i pa6oTsl
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YK-3: Tema 6. OcHOBHbIE MOJENM 3aBEpIICHUS COIMATBHBIX 2 Jlexmus-Bu3yanu3anus
NYK-3.1.,, UYK-3.2. koH(pMKTOB. CTpaTeruu BhIX0Aa 13 KOH(IMKTOB.
IpakTuueckoe 3aHsaTHe Ne 6. OCHOBHBIE MOJEIH 2 CemuHap-koH(pepeHIys. Pemenue npakTHIecKux 3a1au
3aBEpUICHUs]  COLMAIbHBIX  KOHQIUKTOB. CTpareruu
BBIX0/1a M3 KOH()IIMKTOB.
CamocrostensHas paboTa 6 CamocTosTeNpHOE H3yUCHNE YICOHBIX MaTepraaoB
IToaroroBka 1oKIa10B/ COOOIICHNH N IPAKTUYECKHUX 3aJaHUI K
CEeMUHAPCKHM 3aHATHIM
YK-3: Tema 7. [Ipobnema MPOTHO3UPOBAHUS U MPEIOTBPALICHUS 2 Jlexuus-Buzyanusanus
NYK-3.1.,, UYK-3.2. KOH(IIUKTOB.
IIpakTnueckoe 3aHATHE Ne 7. [Ipobnema 2 CemuHap-koH(pepeHIys. 3anmra pedepaToB, IEMOHCTPAIUSI
MPOTHO3UPOBaHMS U IPEAOTBPAICHHUsI KOH()IMKTOB. MIPE3eHTAIUH, KOHCIIEKTa IEPBOMCTOYHHIKA
CamocrosTensHas paboTa 4 CamocTosITenbHOE N3yUeHHE yUeOHBIX MaTepHanoB
[MoaroroBka 1OKIa10B/ COOOIIEHUH U IPAKTUYECKHUX 3aJaHUIl K
CEMHHAPCKHUM 3aHSITHIM
YK-3: Tema 8. [IpaBuia BeIeHHs MEPErOBOPOB B KOH(IUKTHOU 2 Jlexuus-Bu3yanu3anus
NYK-3.1., UYK-3.2. CUTyalluu
IIpakTnueckoe 3anaTtue Ne 8. IlpaBuna BeneHus 2 CemuHap-koH(pepeHius. Tect caMonpoBepKu
MIEPEroBOPOB B KOH(JIUKTHON CUTyaITUH
CamocrosTensHas paboTa 6 CaMocTosITenbHOE N3yUeHNEe YUeOHBIX MaTEepHaIoB
[ToaroroBka qOKIaI0B/ COOOMIEHUH U MPAKTUIECKUX 3aJaHUI K
CEeMUHAPCKHUM 3aHATHIM
HUTOro | 18 - 28 36




4. METOAUYECKHUE YKA3ZAHUSA JJI51 OBYYAIOINUXCSA
ITO OCBOEHMIO JTUCHUITJIMHbI

4.1. OO0mme MeTOAMYECKHE  PEKOMEHJAIMU MO0  OCBOCHHK  IMCHUILIUHBI,
o0pa3oBaTeIbHbIE TEXHOJIOTHH

JlucuuIinHa peamu3yeTcsi TOCPEICTBOM IMPOBEIEHUsT KOHTAKTHON PabOThl ¢ 00YyJarOIIMMHUCS
(BKJIFOUAs TIPOBEJICHHUE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH ), CAMOCTOSITEIIbHON paOOThI 00yUJarOIIUXCsI
U TIPOMEXKYTOYHOM aTTECTAIINH.

[lpu mnpoBeneHMM YYEOHBIX 3aHATHH 10 JUCHUIUIMHE OOECIICYMBACTCS pa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMAaHTHOW Pa0OThI, MEKIMYHOCTHON KOMMYHHKAIIMHU, TIPUHSTHSL PEIICHUH,
JTUIEPCKUX KAa4eCTB (BKIFOUAs IPOBEJCHIE HMHTEPAKTUBHBIX JICKIIHH, TPYIIOBBIX TUCKYCCHIA, POJIEBBIX
UTp, TPEHUHIOB, aHAIM3 CUTYalluii 1 MMUTAIIMOHHBIX MOJIEIICH, TperojaBaHne JUCIUIUTHHBL B (hopMme
Kypca, COCTABJICHHOTO Ha OCHOBE pE3yJIbTaTOB HAYYHBIX HUCCIICJJOBAHHM, IMPOBOJUMBIX
YHUBEPCHTETOM, B TOM YHCJIE€ C Y4YETOM PETHOHAIBHBIX OCOOCHHOCTEH MpPOodeCCHOHATBLHON
JESTEIIbHOCTH BBIITYCKHUKOB ¥ MMOTpeOHOCTElH paboTomaresei).

[IpenoaBaHye AUCIUIUIMHBI BEIETCS ¢ IPUMEHEHUEM CIICAYIOIIUX BHIOB 00pa30BaTeJbHBIX
TEeXHOJIOTHii:

-0aNIbHO-PEUMUH208asi MEXHOL02USL OYCHUBAHUSL,

- 9IeKMpOHHOE 0OVUeHue,

- npobemHoe odbyuenue;

- pazbop KOHKPEMHbIX CUMYAYULL,

- unpopmayuonnvie mexnonozuu: Miro, Google-ooxymenmsoi, Zoom

JlJis OLleHKHW 3HAHWH, YMCHHH, HABBIKOB M YPOBHS C(HOPMHPOBAHHOCTH KOMITCTEHIIMH IIO
JTUCIUTUTMHE TIPUMEHSIETCS OaUIbHO-PEUTHUHTOBAasl CHUCTEMa KOHTPOJII W OLEHKU YCIEBACMOCTH
CTYICHTOB. B OCHOBY Oa/UTbHO-pPEHTHHTOBOW CHCTEMBI ITOJOXKCHBI MPHHIIUITBEI, B COOTBETCTBHH C
KOTOpbIMH ()OPMHUPOBAHUE PEHTHHTA CTYIEHTA OCYIISCTBISETCS B XOJIe TEKYIIEr0 KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KoJm4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi Ui OOYyYaIOIIMXCSl 1O OCBOEHUI0 JAUCHHUIUIMHBI Ha
3aHATUSX JEeKIMOHHOI0 TUIIA

Jlekyuonnwlii Kypc npeononazaem cUucmemamusupo8aHHoe U3N0NCEHUEe OCHOBHLIX BONPOCO8
memMamu4ecko2o niava. B xode nekyuoHHbIX 3aHAmMUL packpsliearomcs 6a308vle 80NPOCbl 8 PAMKAX
Kadcoot memvl  Oucyuniunvl. O0603HAUAIOMCA KII04egble ACNeKmbvl meM, d MakKxice O0enarmcs
axKyenmsl Ha HauboJjlee CLOJNHCHbIE U BANCHBLE NOJIOHCEHUS U3YUAeMO20 MAmepUad.

Jlekyuonnvle  3amamus  nNpoGOOSAMCA 8  NOMOYHOU  ayOumopuu ¢  NpuUMeHeHuem
MYTLMUMEOULIHO20 NPOeKmopa & suode yuebnoti npezenmayuu unu ¢ SIMOC ynusepcumema.

B xo0e nexyuonnvix samamuil pexomenoyemcs KOHCNEeKMupoganue y4eOHO020 Mamepuand.
Bosmooicho eedenue koncnexma nekyutl 8 8uoe UHMeLIeKm-Kapm.

OmoenvHble membl npednazaromcs 0Jisi CAMOCMOAMENbHO20 U3YUeHUsT (KOHCNEeKMUPYIOMCSL).

Mamepuanvr nexyuil A61A10MCSE  ONOPHOU  OCHOB0U O NOO20MOBKU  00yYaAoOWUxcs K
NPAKMUYECKUM 3aHAMUAM / 1aO0pamopubiM padomam u blNOJHEeHUs 3A0AHULL CAMOCMOAMENbHOU
pabomul, a makdce K MePONPUAMUAM MEKYUje20 KOHMPOAA YCNe8aemMocmu U NpOMedCYMOouHOl
ammecmayuy no OUCYUNIUHe

4.3. Mertoauyeckue yKa3aHMsi JJf OOYYAIOIIMXCH MO OCBOCHHMI) IMCHUILVIMHBI HA
3aHAITUSIX CEMUHAPCKOT0 THIA

Ilpakmuueckue (cemunapckue) 3aHAMUSL NPeOCMAsIAOM coO0U 0emaiu3ayuio 1eKYuoHHO20
meopemuyecko2o Mamepuand, npo8OOAMCs 8 Yeax 3aKpenieHus Kypca u 0X6amul8aiom 6ce 0CHOBHbLE
pazoenvi. OCHOBHOU (POpMOU NpPOBeOeHUsT CeMUHAPO8 U NPAKMUYECKUX 3AHAMULL  A61Aemcs
obcydcoenue Haubonee NpoOIEMHBIX U CIONCHBIX B0ONPOCO8 NO OMOENbHbIM MeMAM, d MaKdice
pewieHue 3a0a4 u pazoop npumepos u CUmyayuti 8 ayOumopHuLX YCio6usix.

Ipakmuyeckue (cemunapckue) 3aHamus 00y4arOWUxcs 0becneyusaom:

- NPOBEPKY U YMOYHeHUe 3HAHUL, NOJYYEHHbIX HA TeKYUAX,
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- NOJyYeHUue YMeHUll U HABLIKO8 COCMABIEHUsL OOKIAO08 U COODWEHUN, 00CYHCOEeHUL BONPOCO8
nO yueOHOMY Mamepuany OUCYUNIUHbL,

- N00BeOeHUe UMO0208 3aHAMULL NO PEelMUH2080U CUCmeMe, CO2IACHO MEeXHOI02UYEeCKOU Kapme
OUCYUNTUHDL.

Ipakxmuyeckue 3aHAMUsL OP2AHUZVIOMCA, 8 MOM YUCIe 8 popme NPAKMmudecKol n002omosKu,
KOmMopas npeoycmMampusaem yyacmue o0yuarouuxcs 6 6blNOJIHEeHUU OMOelbHbIX dJIeMeHmos8 pabom,
CBA3AHHBIX C OYOYUWell npopheccuoHaIbHOU 0esIMenlbHOCIbIO.

4.4. MeTonuyeckue YKa3aHus M0 CAMOCTOSITEILHOM padoTe 00y4aromuxcs

CamocrosrenbHas paboTa 06ecreunBaeT MOAr0TOBKY 00yUaroImerocs K ayAUTOPHBIM 3aHATHIM
U MEpONPUATUSAM TEKYIIEro KOHTPOJIA U IMPOMEXKYTOYHOM aTTeCTallud MO M3Y4aeMOH IUCHUIUIMHE.
Pe3ynbTaThl 3TOH MOATOTOBKH MPOSBISIOTCS B AaKTUBHOCTH 00YYarOIIErocsl Ha 3aHATUSAX U B Ka4eCTBE
BBIMIOJTHEHHBIX MPAKTUYECKUX 3aJJaHUI U IpYruX GOpM TEKYIIEro KOHTPOJIS.

CamocrosTenbHas padoTa CTyICHTOB BKJIIOYALT:

1. U3yuenue yuebHou numepamypol no Kypcy.

2. Pewienue npakmuueckux cumyayuti u 3a0ay

Iloocomoska peghepamos

3. Pabomy c pecypcamu Unmepnem

4. PeweHue npakmudeckux cumyayutl 8 8uoe Keucos.............

5. U3yuenue npaxmuyeckux Mamepuanos 0esameibHOCmuy KOHKPEmMHbIX NPeOnPUIMUIL............

6. U3yuenue ........................

7. [loocomogky k mecmuposanuio no memam Kypca

8. BwinonneHnue Kypcogoz2o npoekma/ Kypcogot pabomei............

9. [10020mo6Ky K npomexcymouHot ammecmayul N0 KypC..............

[Ipy BBIIOJIHEHUW 3aJaHUM 711 CAMOCTOSATENIbHOW paboThl pEKOMEHIyeTcs MpopaboTka
MaTEpHAJIOB JIEKIUH 10 KaKI0M IPOMJIEHHON TEME, a TAKKE N3yUYECHHUE PEKOMEHyEMOU JINTEPaTyphl.

Jisa oOywaronmuxcs 1o 3a04HOM (GopMe OO0ydeHHs CaMOCTOSITENbHAas paboTa sBIsSETCA
OCHOBHBIM BHJIOM Y4€OHOI /1€TEIbHOCTH.

Jns oOecrieyeHHs] CaMOCTOSITETbHONM pPabOThl OOYYAIOLIMXCS HCHOIb3YETCS 3JIEKTPOHHBIHM
yaeOHbIi Kypc, co3nannbii B DMMOC ynuBepcutera http://sdo.tolgas.ru/



8

5.  YYEBHO-METOJUMYECKOE U HWH®OPMAIIMOHHOE OBECIIEYEHUE
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI W /JONOJIHUTEJIbHON y4eOHOH JIMTepaTypbl, HeOOXOAMMOM JIsl
OCBOEHMS THCIUIIHHBI

Bces nuteparypa, BKIIIOUEHHas B JaHHBIM TEpEUeHb, MPEACTABICHA B BUJIE 3JIEKTPOHHBIX
pecypcoB B 3eKTpoHHOM OnbmmoTteke yHuBepcurera (3bC). Jluteparypa, ucrnosiab3yemas B e4aTHOM
BUJIE, IPE/ICTaBlICHa B HaAy4YHOU OMOIMOTEKe yHHBEepcHTeTa B 00beme He MeHee (0,25 HK3eMIUISIpOB Ha
OJIHOTO 00y4arouIerocs.

OcHoBHas1 JiuTEpaTypa

1. Kossipes, I'. . Kondmaukronorus [DnexkTpoHHBIA pecype] : y4el. UIsl CTYACHTOB BY30B IO
HarnpasieHuto 39.03.01 "Comwmomnorus" / I'. U. Ko3sipes. - Jlokyment Bookread2. - M. : ®OPYM [u
ap.], 2018. - 303 c. - Pexxum moctyna: http://znanium.com/bookread2.php?book=942783.
2. Kondmukronoruss [DnekTpoHHBIH pecypc] : y4eO. uiss BY30B IO HaIpaBiICHHUSM IOATOT.
(crenmanpHOCTAM) 38.03.02 (080507) "Menemxment", 39.03.03 (080505) "Vup. nepconanom" / A. 5.
Kubanos [u ap.] ; mox pen. A. 5. Kubanosa ; ['oc. yH-T ymp. - 2-e u3a., nepepald. u goi. - JJokymMmeHT

Bookread2. - M. : HH®PA-M, 2017. - 301 ¢ - Pexum  ngocryma:
http://znanium.com/bookread2.php?book=590258.
3. [Hapxkos, ®. . O6mmas koHPIUKTOIOTHS [DIEeKTPOHHBIH pecypc] : yuel. s CTyIeHTOB BY30B

no HampasieHusM mnoaroT. "Kondmukronorusa", "Menemxment", "Ymp. nepconaiom" u "l'oc. u

myHumn. ymp." (kBamudukanus (crernens) "Oakanasp") / @. U. Hlapkos, B. U. Cnepanckuii. - M. :

Hamkos u K, 2018. - 238 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=512837.
Jlono/JIHUTeIbHAS JIUTepaTypa

4, Anpnpuamu, U. T1. Kondnuktel: npuunHsl Bo3HUKHOBeHUs [ Tekcr] : yueb. mocobOue /uist By30B /

W. I1. Aaapuanu. - M. : 'oc. uentp. ua-ta pus. kynbptypsl, 1991. - 30 c.

5. Annynos, A. S. Kondmnukronorusi: teopus, uctopus, oubnuorpadus [Tekcr]| : yueb. mis

By30B / A. SI. Aanynos, A. U. lumunos. — M. : [Tom Coseto, 1996. - 496 c.

6. AdonbkoBa, B. M. KoH)IUKTBI B KOJUIEKTHBE CTapIIEKIACCHUKOB U MYTH HX IMPEOJOJICHUS

[Tekcr] : aBTOped. Auc. Ha COMCK. y4eH. creneHu kaua. mea. Hayk. (13.00.01) / B. M. Adonbkora ;

Hayu.-uccnen. un-t o6mux npobiem Bocniutanus Akan. nen. Hayk CCCP. - Mocksa : [6. u.], 1975. -

23 c.

7. bannypka, A. M. Kondaukronorus [DnekTpoHHbIH pecypce] : yueb. mocodue ais By3oB / A. M.

bannypka, B. A. Jlpy3s. - XapbkoB : YH-T BHYTp. nen, 1997. - 351 c. // Bena. - Pexum poctyma:

http://www.lib.ua-ru.net/content/2924.html.

8. boponkun, ®. M. Bauumanue: kouduukt [Teker] : yueb. mocodue / @. M. bopoakun, H. M.

Kopsik. - HoBocubupck : Hayka, 1989. - 189 c.

9. Bumnsikosa, H. ®@. Kondaukronorus [Teker] : yue6. nocodue / H. @. Bumnsakosa. - MuHCK :

bI'Y, 2002. - 317 c.

10.  mutpueB, A. BBencHue B 0OIIyI0 TEOpUI0 KOHQIHMKTOB [DJIEKTpOHHBIA pecypc| / A.

Hmutpues, B. Kyapsasues, C. Kyapssues. - M. : Uzn-Bo PAH, 1993. - Pexum noctyna:

http://docplayer.ru/61586931-Vvedenie-v-obshchuyu-teoriyu-konflikta-a-v-dmitriev-v-n-

kudryavcev.html.

11. HNonuenko, E. A. Jlmunocts: xoHbaukt, rapmonus [Tekcr] / E. A. Honuenko, T. M.
Turapenko. - Kues : [lomutnznar, 1989. - 175 c.
12.  Oesyenxo, M. WM.  KpaTkuii TICHXOJOTHYECKHA CJIOBaph : JIMYHOCTh, OOpa3oBaHUE,

camooOpazoBanue, npodeccus / M. U. JIpsiuenko, JI. A. Kanasi6osuu. - Munck : Haponnas acBera,
1996. - 399 c.

13. Ermpmec, A. Il Ilcuxomorust koHpaukTa [DneKTpoHHBIH pecype] : yueb. mocodme / A. II.
Erunec. - Joxkyment HTML. - M. : Mock. ¢un.-npom. yH-T "Cuneprus", 2013. - 312 c. - Pexxum
noctyna: http://znanium.com/bookread.php?book=451312.

14. 3amemmuna, E. A. Kondmnukronorus [DnekTpoHHBIN pecypc] : yueb. mocobue / E. A.
3amennuHa. - 2- e u3g. - Jokyment HTML. - M. : PUOP [u np.], 2013. - 142 c. - Pexum goctyna:
http://znanium.com/bookread.php?book=368679.


http://znanium.com/bookread2.php?book=590258
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15.  3wurept, B. PykoBoaurens 6e3 kondumkToB [Tekcer] / B. 3urepr, JI. Jlanr ; mep. ¢ HeM. ; Hayd.
pen. u aBT. npeauci. A. JI. XKypasnues. - M. : Dxonomuka, 1990. - 335 c.

16.  Kanaraes, 1O. A. Ilcuxomnorus xondmukra [Tekct] : monorpadus / FO. A. Kanaraes. - M. :
BAX3, 1992. - 79 c.

17. Kopuennyc, X. BpmrpaTte MoOXKeT KaXKIbli: Kak pa3pemarb KOH(JIMKTHI [ DJIEKTPOHHBIN
pecypc] / X. Kopuenmyc, . ®oitp. - M. : Crpunrep, 1992. - Pexum nocryna:
https://www.psyoffice.ru/3993-kornelius-kh.-fjejjr-sh.-vyigrat-mozhet-kazhdyjj..html.

18.  Kporuyc, H. B. Jluunocts B koHpukTe [Tekcr] : yue6. mocobue / H. B. Kporuyc. - Caparos :
N3n-Bo Caparos. yH-Ta, 1976. - 144 c.

19.  JlareiHoB, B. B. KondaukT: npotekanue, crmocoObl pa3penieHus, MoBeJACHHEe KOHPIUKTYIOIMHNX
ctopoH [Tekct] / B. B. JIateioB // UHOCTp. cuxomnorus. - 1993. - T. 1. - Ne 2. - C. 87-92.

20.  Jlebemea, M. M. Bam npencrost neperoBopsl [Tekcr] : yaed. mocodue / M. M. JleGenesa. -
M. : DxoHomuka, 1993. - 156 c.

21.  MexsTHHYecKkne KOH(IUMKTHI B cTpaHax 3apyoexHoro Bocroka [Tekct] / A. A. Ilpazayckac u
ap. ; AH CCCP, Un-t BocTokoBeneHus. - M. : Hayka, 1991. - 279 c.

22. Onmneiinuk, A. H. OcHoBbl koHdmukTonorun [Tekcr] : yue6. mocobue ans By3oB / A. H.
Ouneitnuk. - M. : AIIO, 1992. - 241 c.

23.  Posk, A. A. Ilcuxonorumueckuii KOHGIUKT W OCOOEHHOCTH WHIMBUIYaIbHOTO pPa3BUTHS

pebenka [Tekcr] / A. A. Posix ; HUU nomk. Bociuranust AITH CCCP. - M. : Ilenaroruka, 1988. - 120
c.

24.  Pwoxos, O. Ionutnueckne koHPIUKTH [ Teker] : yued. mocodue aist By30B / O. PeokoB. - M. :
Boen. yu-1, 1997. - 64 c.

25. Crnaia-nexuus o JUCLUIUIMHE "Kondmukromorus". Tema: "Tunonorus
KOH(GIUKTOB" [ DIEKTPOHHBINA pecypc] : s CTYIEHTOB HarpaBieHus noarotosku 43.03.02 "Typuzm”
/ TloBoyk. Toc. yH-T cepBuca (PI'BOY BO "TIBI'YC"), [Kad. "Corr.-KyIbTyp. IesSTEIBHOCTH"] ; COCT.
H. B. JIro6aBuHna. - Toaesartu : [IBI'YC, 2017. - 486 Kb, 20 c. - CD-ROM.

26. Cobuuk, S. H. Meron nuarHOCTUKM MEXIJIMYHOCTHBIX OTHowmeHuil ([AMO) [DnexkTpoHHBbIH
pecypc] / 5. H. Cobuuk // StudFiles.net. - Pesxxum moctyna: https://studfiles.net/preview/5247747/.

27.  Ceicenko, B. A. Cympyxeckne KoOHQIUKTH [DnekTpoHHbId pecype]| / B. A. Cricenko // Bcé
JUIs CTyZAeHTa. - Pexxum noctymna: https://www.twirpx.com/file/209329/.

28.  HOpunmueckuii KoHMIUKT: cheprl u Mmexanu3mbl [Tekct] : B 2 u. Y. 2 / O. JI. ly6oBuk u ap. ;
otB. pen. B. H. Kyapssues. - M. : U3g-Bo PAH, 1994. - 171 c.

5.2. IIpogeccuonanbHblie 0a3bl JaHHBIX, HHAOPMANMOHHO-CIIPABOYHBIC CHCTEMBI,
HHTEpPHeT-pPecypchl
1. Polpred.com. O630p CMU [DnekrponHslii pecypc]. - Pexxum gocryna: http://polpred.com/. — 3arm.
C DKpaHa.
2.  Koucynprantllmoc  [OnexTpoHHbII  pecypc] :  obUIMaNIbHBI  caiT  KOMIAHUM
«Koncynprantllmoc». — Pexxum noctyma: http://www.consultant.ru/. — 3aru. ¢ sxpana.
3. Hayunas snextponHas 6ubnuoreka eLIBRARY.RU [DnexktponHsblil pecypc]. - Pexum moctyma:
http://elibrary.ru/defaultx.asp. - 3arx ¢ skpana.
4. OtkpeiToe 00pa3zoBaHue [DNeKTpOHHBIN pecypc]. - Pexxum mgocryma: https://openedu.ru/. - 3arn ¢
JKpaHa.
5. VYuuBepcurerckas uHpopmalnronHas cucrema Poccust [DnekTpoHHbIH pecypc]. - Pexxum goctyna:
http://uisrussia.msu.ru/. — 3aru. ¢ 9kpaHa.
6. ®DenepanbHas cinyx0a ToCyIapCTBEHHOM CTaTHCTUKU [DNEKTpOHHBIN pecypc]. - Pexxum goctyna:
https://www.gks.ru/ — 3ar. ¢ sxpaHa.
7. DnextpoHHas OubIMoTeyHast cuctema [IOBOJKCKOTO TOCYIapCTBEHHOIO YHHMBEPCHTETa CepBHCA
[DnexTponnsii pecypc]. — Pexxum goctyna: http://elib.tolgas.ru./ - 3ar. ¢ sxpana.
8. DnexTpoHHO-OMOIMOTEUHas cucTeMa Znanium.com [DIeKTpOHHBIH pecypc]. - Pexum goctyna:
http://znanium.com/. — 3aru. ¢ skpaHa.
9.  DnektpoHHO-OMONMoOTeyHas cuctema Jlanp [DnekTpoHHBI pecypc]. - Pexum pgoctyna:
https://e.lanbook.com/books. - 3ar. ¢ sxpaHa.


http://www.polpred.com/
http://www.consultant.ru/
http://uisrussia.msu.ru/
http://www.ecorussia.info/ru
http://znanium.com/

10

5.3. IlporpammHoOe obecnieueHue
Nudopmanmonnoe obecrmeueHne y4eOHOro Tmpoliecca IO TUCHUIUIMHE OCYIIECTBISETCS C
UCTIOJIB30BAaHUEM  CJEAYIOLIET0 MPOrpaMMHOTO obOecrieueHus: (JMIEH3MOHHOTO W CBOOOIHO
pacIpoCTPaHsIeMOro), B TOM YHCIIe OTEYECTBEHHOTO IIPOU3BO/ICTBA:

Ne HaumeHoBaHue YciaoBus gocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEH CeTH YHHBEpPCHUTETA (JIMIIEH3UOHHBIH JJOTOBOP)
2 Microsoft Office 13 BHYTPEHHEH CETH YHUBEPCHUTETA (JIMIIEH3UOHHBIH JOTOBOD)
3 Koncynbrantliroc 13 BHYTPEHHEHN CETH YHUBEPCUTETA (JULIEH3MOHHBIN 10T0BOD)
4 CJ10 MOODLE 13 JIF000H TOYKH, B KOTOPO# MMeeTCsl A0CTyN K ceth HTepHeT
(JIMLIEH3UOHHBIN TOTOBOP)

6. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJUMOM JIJIs
OCYHECTBJIEHUSA OBPA3OBATEJIBHOT'O ITPOLHECCA ITIO JUCIIAIIJIMHE

[TomemeHust mpeACTaBIsAOT cO00M y4yeOHbIE ayIUTOPUN NJISl IPOBENEHUS YUeOHBIX 3aHATHIH,
NPEIYCMOTPEHHBIX YYEOHBIM IUIAHOM H pabodeld MporpaMMON JTUCIMIUIMHBI, OCHAIIEHHBIE
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU 0OyUEHUS.

3aHATUA JIEKIMOHHOIO THMA. Y4YeOHbIE AayAWTOPUM ISl 3aHATUH JIGKIMOHHOTO THIIA
YKOMILIEKTOBAaHbI MEOENIbIO M TEXHUYECKUMHU CPEICTBAMU O0YUEHUs, CIIYKAIIUMU AJIsl IPECTaBICHUS
yueOHoI nHpopManuu (CTaIIMOHAPHBIE WK TIEPEHOCHBIC HAOOPHI JEMOHCTPAIIMOHHOTO 000PYIOBAHHUS
(IpOeKTOp, IKpaH, KOMIIBIOTEP/HOYTOYK), ydeOHO-HarysaHble mocoOus (Mpe3eHTaluu MO0 TeMaM
JIEKIHiA), O0OECTIEYMBAIOIINE TEMAaTHUYECKUE WILTIOCTPAIlMH, COOTBETCTBYIOIIME TAaHHON NporpaMme
JUCIUTUIAHBI.

3aHATUS CEMHUHAPCKOr0 THUMA. YYeOHBIE AayAUTOPUHM JUIS 3aHITHH CEMHUHApPCKOTO THIIA
YKOMIUIEKTOBaHBI MEOENbIO U TEXHUYECKUMHU CPEICTBAMH 00YyUEHUsI, CITYKALIUMHU 1J1s1 IPeACTaBICHUS
yaeOHOM nH(popmaIuu (CTalmoOHapHbBIE WK MIEPEHOCHBIE HAOOPHI IEMOHCTPAITMOHHOTO 000PYI0BAHUS
(IpoeKTOop, 3KpaH, KOMIIbIOTEP/HOYTOYK).

IIpome:xyToynast arrecraums. Jnd mNOpoBeIeHHs NPOMEKYTOYHOM aTTECTallMM IO
JUCLUIUIMHE HCHOJb3YIOTCS KOMIIBIOTEpHBIE KJIAcChl, OCHAILIEHHbIE KOMIIBIOTEPHOM TEXHHMKOH C
BO3MOXKHOCTBIO TOJKIIOUEHUs K ceTh «MHTepHeT» M oOecrnedeHneM J0CTyna B JJIEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENbHYI0  CpeAy  yHHUBEpPCUTeTa  W/MJIM  y4yeOHble  ayIUTOPHH,
YKOMIUIEKTOBAaHHBIE MEOEIBI0 U TEXHUYECKIMH CPEICTBAMHU O0YUICHUSI.

CamocrosiTeibHasi pabora. IlomemeHuss Uil CcaMOCTOATENBbHOM pabOThl  OCHAIEHBI
KOMITHIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO TMOJKIIOYEHHS K ceTu «MHTepeHeT» M JOCTYIOM K
AJIEKTPOHHOM  HMH(pOpPMAIMOHHO-00pa3oBaTeIbHOM  cpelne  yHHMBepcuTeTa. [l  opraHuzanuu
CaMOCTOSITENIbHON pabOThI 00yUaIOIIMXCS UCTIOIB3YIOTCS:

— KOMIIBIOTEPHBIE KJIacChl YHUBEPCUTETA;

— Oubnumorexka (Menuaszay), HMeromlas Mecta i oOy4aroIluXcs, OCHAICHHBIE
KOMITbIOTEPAMH C JIOCTYTIOM K 0a3aM JaHHBIX U ceTu «VHTepHeT».

DJleKTPpOHHAs HH(OPMALIMOHHO-00pa3oBaTe/ibHas cpena ynusepcurera (QUOC).

Kaxnplii oOyuaromnuiics B T€4eHHE BCEro nepuoaa oOyueHHsl oOeclieYeH WHAMBHIYaTbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K AJIEKTPOHHOM MH(OPMallMOHHO-00pa30BaTeNIbHOM Cpejie YHUBEPCUTETA
(OUOC) http://sdo.tolgas.ru/ u3 M000# TOUKH, B KOTOPOH HMMeEeTCsl AOCTYN K HH(OPMAIOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «/HTepHeT», Kak Ha TEpPUTOPUH YHHBEPCHUTETA, TaK M BHE €€.

OUOC yHuBepcurera 00eCreurnBaeT:

— JOCTYI K y4eOHBIM IJIJaHaM, paboyuM MporpaMMaM JUCHUIUIMH (MOAYJEH), MporpaMMam
NPaKTUK, OJIIEKTPOHHBIM YYEOHBIM M3JaHUAM U DJIEKTPOHHBIM 00pa3oBaTENbHBIM pecypcam,
YKa3aHHBIM B pab04mX MporpaMMax JTUCHUIUTHH (MOIyJei ), mporpaMMax MpakTuK;

— (opmupoBaHuE IIEKTPOHHOTO MOPTHOINO 0OYUAIOIIETOCs, B TOM YHCJIE COXPAHECHHE €T0
paboT 1 OIICHOK 32 3TH PaOOTHI.
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B cnywae peanuzauuu 0O0pa3oBaTeIbHOM MPOrpaMMbl € TNPUMEHEHHEM 3JIEKTPOHHOTO
o0ydeHus1, AMCTAaHIIMOHHBIX 00pazoBaTebHbIX TexHonorui DMOC A0moIHUTENBHO 00ECTICUnBaET:

— (¢ukcanuio xoja 00pa3oBaTeIbLHOTO MPOLIECCa, Pe3yIbTaTOB MPOMEKYTOUYHON aTTeCTalluu U
Pe3yJIbTaTOB OCBOCHHSI 00pa30BaTEIbHON IPOrPaMMBbIL;

— TMpoBeJcHHE YYEOHBIX 3aHATHH, MPOLEAYP OLEHKU pe3yabTaTOB OOyUeHUS, peanu3anus
KOTOPBIX  MPEIyCMOTpEHAa C  NPUMEHEHHUEM  JJIEKTPOHHOTO  OOyYeHHs, JIUCTAHIIMOHHBIX
00pa3oBaTeNbHbIX TEXHOJIOTHIA;

— B3aUMOJCWCTBHE MEXAYy YYacCTHUKAMH O0pa3oBaTeIbHOrO Ipolecca, B TOM YHCIE
CHHXPOHHOE U (WJIK) aCHHXPOHHOE B3aUMOJIEHCTBUSI OCpeACTBOM ceTh «IHTepHeT».

7. OCOBEHHOCTH  OPI'AHM3AIIMM  OBYYEHUA A JMI C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMU 3TOPOBbSA U UHBAJINIOB

[Ipu HeoOxomumocTu pabodas mporpamMma IAUCHUIUIMHBI MOXET OBbITh aJalnTHpOBaHA IS
obecrieueHnss 0O0pa30BaTEIBHOTO MPOILECCa WHBAIUAOB U JIMI[ C OTPAHUYCHHBIMH BO3MOXHOCTSMH
3/I0POBBSI, B TOM YHCJE Ul AUCTAHIMOHHOTO 0OyueHus. g sToro tpeGyeTcs 3asBICHUE CTyICHTA
(ero 3aKOHHOTO MPEACTaBHUTENSI) W 3AKIIOYCHUE [CHXOJIOr0-MEAMKO-TIEarorn4eckol KOMHUCCUU
(IIMIIK).

B cnydyae HeoOXoaMMOCTH, 00ydYarOIIUMCs U3 YUCIIA JIUL C OTPAaHMYCHHBIMU BO3MOXKHOCTSMH
310pOBbsl  (TIO 3asBIEHHIO OOydYaloImierocs) a Juidi WHBAIMAOB TAaKKe B COOTBETCTBHU C
VHIMBHTyJIbHOW TPOrpaMMOH peaOuINTAIllMd UHBATH/A, MOTYT IPEIaraThCsl CIeAyIOne BapHaHThI
BOCTIPUATHS YIeOHOU HH(DOPMAIIMH ¢ YIETOM MX WHIUBUAYATBHBIX TICHXO(PU3NICCKIX 0COOCHHOCTEH,
B TOM YHCJIE C IPUMEHEHHEM 3JIEKTPOHHOTO 00YyUYEeHHUS M JUCTAHIIMOHHBIX TEXHOJIOTHIA:

— JUIS JIUI] C HApYIICHUSIMH 3pEHHs: B TIEYaTHON (QopMe yBEeTHMUEHHBIM IIPUQPTOM; B Popme
AIIEKTPOHHOTO JIOKYMEHTa; B opMme ayauodaiiia (mepeBos yueOHbIX MaTepuaioB B ayaunodopmar); B
neyatHod (opme Ha s3bIKke bpaiinsg; WHIUBHIyalbHbIE KOHCYJIBTAMH C IPHUBJICYCHUEM
TU(IIOCYpIOTIEPEBOTUNKA; UHAUBUAYATIbHBIC 3aaHUSI U KOHCYJIbTAIINH;

— JUIs JMII C HapyIICHUsIMHU ciyXa: B meyaTHoll (opme; B popMe 3IeKTPOHHOTO TOKYMEHTA;
BUJEOMaTepuagbl ¢ CyOTUTpaMH;  WHAMBHUIYalbHble  KOHCYJAbTallUM C  INPUBJICYCHUEM
CypAonepeBOAYNKA; MHAUBUAYAJIbHBIC 3aJaHUS U KOHCYJIbTalluH,

— JUIs JIMII C HAapyIIEHUsIMHM OTIOPHO-JBUTATENILHOTO afrapara: B ne4atHoi ¢opme; B popme
AJIEKTPOHHOI'0 IOKYMEHTa; B (hopMe ayanodaiina; MHAUBUYaIbHbIE 3a]JaHUS U KOHCYJIbTAlUH.
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8. OHEHOYHBIE MATEPHAJIbBI (®POHA OLEHOYHBIX CPEACTB) JJIA
TEKYIEI'O KOHTPOJIAA YCIIEBAEMOCTHU U ITPOMEXYTOYHOU ATTECTALIUN

8.1. Onucanue mnoKa3aTejeidi W KpPUTepPUEB OLEHUBAHHSA KOMIIETEHIUH Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHMS, ONMCAHME IIKAJ OLlEHUBAHUS

Jlnsi OLIEHKM 3HAaHWK, yMEHUWI, HAaBBHIKOB M YPOBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMU I1O
JUCLUIUIMHE TpUMEHsieTcs OajIbHO-PEUTHHIOBas CHUCTEMa KOHTPOJS M OLEHKH YCIEBaeMOCTU
CTYIEHTOB. B OCHOBY Oa/sIbHO-pEHTHHTOBOM CHCTEMBI ITOJOXEHBI MPHHIIUIIBI, B COOTBETCTBHH C
KOTOpbIMH (OPMHUPOBAHHUE PEUTHHIA CTyJIEHTa OCYLIECTBIAETCS B XOJ€ TEKYLIEro KOHTPOJIS
ycrieBaeMocTH. MakcumanbHOe KoJIndecTBo 6amioB B cemectpe — 100.

IIIkaja oleHKH Pe3yIbTaTOB 0CBOEHHUS AUCHHUIJIMHBIL, C(hOPMHPOBAHHOCTH Pe3yJILTATOB 00yUeHUs

®opma npoBeeHHs IIkanpl OLlEeHKH YPOBHS
NPOMEKYTOYHOM c(opMHPOBAHHOCTH IIIxana oeHKH YPOBHS 0CBOEHHUS JUCHUTINHBI
aTTecTanun pe3yJIbTaTOB 00yUeHHs
VYposHeBas mkana | 100 6anpHas 100 GanpHast 5-0aypHas mKana, HemuddepeHm
OILICHKU nikana, % nikana, % nu dhepeHIIpoBaHHAs poBaHHas
KOMITETCHITHIA OIleHKa/0aT OIICHKA
3auem JIOTIOPOTOBBIN Huxe 61 Huxe 61 «HEYIIOBIICTBOPHUTEIBHOY / HE 3a4TEHO
(no HAKoOnumeabHomy 2
peumunzcy um HOPOTOBBIH 61-85,9 61-69,9 «YJOBJIETBOPUTENBHO / 3 3a4TEHO
KoMnplomepnoe 70-85,9 «xoporio» / 4 3a4TEHO
mecmuposanue) — - P
TTOBBIIICHHBIH 86-100 86-100 «OTIUYHOY / 5 3a4TEHO

Ilo umozcam mexywetl ycnesaemocmu cmyoenmy Modicem Oblib 6bICIAGIEHA OYEHKA N0 NPOMENCYMOUHOU
ammecmayuu 8 COOMEEemcmeulu 3a HAOPAHHLIMU 34 cemecmp Oaniamu (RO HAKONUMENbHOMY DPelumuHey).
Cmyoenmam, Habpaswium 6 xo0e mexkyueco KOHmMpOoJisi ycnesaemocmu no oucyuniure om 61 0o 100 6annos u
BLINOTHUBUIUM 6Ce 00s513ameNbHble GUObl 3ANIAHUPOBAHHBIX YUEOHBIX 3AHAMUL, NO PeuleHur0 NPenodasamelist
6e3 npPoxodHcOeHUss NPOMENCYMOYHOU AMMECMAyUU BbICIAGISEMCs OYeHKA 8 COOMBEMCMBUU CO WKALOU
OYEHKU Pe3yTbMamos 0CE0eHUsL OUCYUNTUHDL.

Pesynomam  oOyuenus  cuumaemcs  copmuposannvim  (ROGLIUIEHHBIII  YPOGEHL),  eCu
meopemuyeckoe COOEPICAHUe KYypcd O0C80eHO NOJHOCMbIO;, NPU YCHMHbIX COOeCe008anHusix CmyoeHm
ucuepnvieaiouje, NOCICO08AMENbHO, YEMKO U JIO2UHeCKU CMPOUHO u3zidazaem y4eOHbll Mamepuai; c80HO00HO
cnpaensiemcs ¢ 3a0a¥ami, GONPOCAMU U OpPYeUMU BUOAMU 3A0aHULl, MpeOyIowux NpuUMeHeHUs 3HAHUIL,
ucnoavzyem 8 omeeme OONOIHUMETbHLIIL MAMEPUATL;, 6Ce NPedYCMOmpertble paboueli YueOHOU NPoOSPaMMOl
300aHUSL  GbINOJHEHbL 6 COOMGEMCMEUU C  YCMAHOGIEHHbIMU — MPebOSAHUSIMU, CMYOeHm  Cnocoben
AHATUZUPOBAMb NOJYYEHHbIE De3YTbmamyl, NPOSAGIsem CAMOCMOAMENbHOCHb NPU  GbINOIHEHUU 3A0aHUl,
KAYecmeo ux 8bINOIHEHUs OYeHeHO yuciom oanios om 86 0o 100, umo coomeemcmeayem nosvluueHHOMY YPOBHIO
ChOPpMUPOBAHHOCU PE3YTIbMAMOE 00YHeHUS.

Pesynomam o0yyenus cuumaemcs chopmuposannsim (nOpPO20BbIIL  YPOBEHD), eClu MmMeopemuiecKoe
cooepaicanue Kypca 0C80eHO NOIHOCHbIO, NPU YCIHBIX COOECe008aHUsAX CIYOeHM NOCAe008AMENbHO, YemKO U
JI02UYEeCKU CIMPOUHO uzlazaem y4eOHvlil Mamepua; Cnpasisiemcs ¢ 3a0auamu, 6ONPOCamu U OPyeuUMU 8UOaMu
3a0anuil, mpeoylowux npuUMeHeHus 3HAHULl, 8ce npedycMompentvle paboueli y4eOHOU NpoSpAMMOU 3a0aHUS.
BbINOIHEHBL 8 COOMBEMCMBUL C YCMAHOBGIEHHLIMU MPEeOOAHUAMU, CHYOEeHm CHOCODeH AHATUSUPOBAMb
NOJYYeHHble pe3VIbmamvl, RPOsGIiem CaMOCMOAMENbHOCb NPU  GLINOJHEHUU 3A0aHUl, KA4ecmeo ux
BLINONIHEHUSL OYeHeHO uuciom bamntoe om 61 0o 83,9, umo coomeemcmeyem nOpPo2OBOMY YPOBHIO
CchoOpMUPOBAHHOCTNU PE3YTbMAMO8 00V YEeHUS.

Pezynomam ofOyuenus cuumaemcs HecqoOpMUPOBAHHBIM, eClUu CMYOEHmM HPU BbINOIHEHUU 3A0AHULU He
O0eMOHCmMpUpyem 3HaHUll Y4eOH020 MAMepUana, 0onycKkaem owubKY, Hey8epeHHOo, ¢ DONLIUUMY 3amPYOHEHUAMU
8bINONIHAEN 3A0AHUS, He OeMOHCMpUpyem HeoOX00UMbIX YMeHUl, Kauecmeo BblNOJHEeHHbIX 3a0aHull He
COOMBEMCMEYen YCMAaHOBIEHHbIM MPeDOBAHUSIM, KAYECMBO UX 6bINOTHEHUSL OYEHEHO YUCIOM OaLno8 Hudice 61,
ymo coomeemcmeyent OONOPO208OMY YPOBHIO.
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(I)Oprl TEKYIIECro KOHTPOJHA YCIIEBACMOCTH

DopMbI TEKYIIEr0 KOHTPOJIS KomnuectBo | Kommuectso 6amnoB | Makc. BO3M. KOJI-BO
KOHTPOJIBHBIX 3a 1 KOHTp. TOUKy OaoB
TOYEK
Joxman/coobiienue 6 5 30
Kpyrastiii cron 2 5 10
TecT camMonpoBepku IO TeMaM JEKIIMOHHBIX 3aHITUH 1 15 15
Pemienue npakTudeckux 3anad 2 10 20
Pedepar/npeseHranus/ KOHCIIEKT NEPBOUCTOYHHKA 1 10 10
Teopueckuii  peumune  (yuacmue 6  KOHGQepeHyusx, 1 15 15
onumMnuaoax u m.n.)
Lononnumenvhuie 6anvl 3a akmugHoe usyueHue OUCYUNIUHbL
u op.
HToro no qucumniauxe 100 6a/10B

Cucrema OLICHHUBAaHUs npeacraBjicHa B SJICKTPOHHOM y‘leGHOM Kypce 10 JUCHUIIIINHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJbHbIE 3aJaHUsi WJIH HUHble Matepuayasl Aias TEKYIIEI'O
KOHTPOJIAA YCIIEBAEMOCTHU

8.1.1. TwumnoBble 3ajaHusi K TPAKTHYECKUM (CEMHHAPCKUM) 3aHATHAM (TEMbl
JIOKJIaJIOB/COOOTIICHUT)

Tema 1. KonduiukroJiorus, ee nmpeamet 1 3aga4. Mcropust cTaHoOB/IeHUs] KOHQIMKTOJOTHN KAK HAYKH.
Bonpocut ons obcysicoenus:

AHau3 TOHTUS «KOH(DIUKTOIOTHSD).

[Ipeamer u 3amayn KOHPIUKTOIOTHH.

Mertoasl n3yueHus KOH(INKTOB.

MeTopmonoruueckue MpUHIHITE KOHPIUKTOIOTHH.

HUctopus craHoBneHNs KOHQIUKTOIOTHH KaK HAYKH.

IS o

Tema 2. [Ipupona counaibHOro KoOHGIUKTA. UCTOYHUKA U MPUYUHBI €10 BOSHUKHOBEHUSI.
Bonpocul ons obcysicoenus:

1. MeTo0/10THYECKHE UCTOKH TEOPHH COIIHAIBHBIX KOH(INKTOB B COLMAIEHO-(QHUIIOCOPCKUX YICHHSX.

2. ®opmupoBaHne KOHGOIMKTHOTO U KOHCEHCYCHOTO MTOIX0/I0B B TOHUMaHHU COIIMAIBHOTO KOH(IINKTA.

3. KongnukToaoruueckas napaaiurma B COIUOIOTHH.

4. [Tcuxomornyeckasi Tpagunus W3Y4YeHHsS KOH(IHMKTOB: IICUXOAHAJIMTUYSCKHH, OMXEBHOPUCTCKHH W
KOTHUTHBHBIN TTOJIXO]] K aHAIN3Y KOH(IMKTA.

5. dopmMupoBaHre aIUCHUILITMHAPHOTO MOJX0/1A K aHAIN3Y CONMAILHOTO KOH(DIIHMKTA.

6. CymHocTh KOH(IIUKTA.

7. OcHOBHbIE TPU3HAKA KOH]IIHUKTA.

8. [IpuanHb! KOHDIHKTA

Tema 3. Ilo3uTHBHBIC U JECTPYKTHBHBbIE (PYHKIHMU KOH(IHKTA.
Bonpocwt ons 0o6cyarcoenus:

1. JlecTpyKTHUBHOE BIUSHUE KOH(IIMKTA HA ONIOHEHTOB.

2 HeratuBHoe Bo37€liCTBHE ONMOHEHTA HA TPYIILY.

3. KoHncTpykTuBHBIE PYHKIIMM KOH(IUKTA MO OTHOIIEHUIO K OCHOBHBIM YYaCTHHKaM.
4 KoHcTpykTuBHBIE QYHKIIMN KOH(IUKTA 110 OTHOIIEHHUIO K COLIUYMY.

Tema 4. CTpyKTYypHBIE dJ1eMeHTbl KOH(IUKTA.
Bonpocul ons obcysicoenus:

1. CyObeKTbl KOHIIHKTA.

2 PoneBoe noBenenne B KOHGIHUKTE.

3. Meton kaptorpaduu KoHQIHUKTA.

4 AHanu3 CUJIOBOTO MOTEHITNANIA KOH(IIUKTA.
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5. Kondmukrorensl. Tumonorus KOHQIMKTOTEHOB.

6. OO6mbexT, npenMeT KoHGIUKTA. «J{peBo KOHIIMKTa, KaK CIIOCO0 aHaiIHu3a MpoodiieM
KOH(JIUKTA.

7. [TorpeGHOCTH, HHTEPECHI, MO3UIMH CTOPOH. «JIyKOBHIIa», METO/I OCTPOCHUS
KOH(IMKTOTrpamMMm.

Tema 5. Ilpouecc U AMHAMMKA KOH(JIUKTA.
Bonpocul 0ns obcyscoenus:
Kongnukr xak mporecc.
OCHOBHBIE CTaJIUU U 3TAIbl B TUHAMUKE PA3BUTHUS KOH(IIUKTA.
Bo3HUKHOBEHUE U 3TaIlbl pa3BUTHS KOHMDIUKTHON CUTYALIUU.
MexaHu3MBbl IEPEBO/1a MOTEHIUATBHOTO KOH(IINKTA B aKTYaIbHBIH.
MeTtoapl 6norpaduyecKoro aHaan3a KOHQIIMKTa, COOBITHITHOTO psJa.
ConmanbHas HAIPSHKEHHOCTD: TOHATUE U THITOJIOTHUSI.
OTanbl pa3BUTHS COLMATILHOM HAMPSHKEHHOCTH.
JlnarHocTrka, MOHUTOPUHT COMAILHON HANPSIKEHHOCTH.
Nuannnent.
®opmbl KOH(DIUKTA: HACHILCTBEHHBIC 1 HEHACHIIbCTBEHHBIE.
Tunonorus HacUIUA.
Teopus cTpyKTypHOro Hacumus M. Fanrynra.
OcHOBHBIE TPUYUHBI HACHIIBCTBEHHOTO TTOBECHHS.
KondmukroreHuslii poH 1 UCTOKM arpecCHBHOCTH.
MeTto/1p1 H3MEeHEeHUS KOH(MIMKTOTEHHOTO CO3HAHUS U paboTa ¢ SMOIMSIMH B KOH(IUKTE.
[TocTKOH(IUKTHBIN JTaI.

CoNoOA~WNE

T e Y N SE S T
ok wdEO

Tema 6. OcHOBHBIE MO/ie/IN 3aBepLICHUs COUMAJBHBIX KOH(pIuKkTOB. CTpaTernu BbIX0Aa M3
KOH(JIMKTOB.

Bonpocut ons obcysicoenus:

®opmbl 3aBepIIeHNUs KOHDIUKTA.

Kputepuu onieHku 3aBepiieHuss KOHQIHUKTA.

YcnoBus u GhakTophl pazpenieHus KoH(INKTa.

Oransl ¥ NOCIeA0BaTENbHOCTh ONITUMAIBHOIO YPETYIUPOBaHUS KOH(IINKTOB.
Crpareruu Beixo/1a U3 KOH(QIUKTOB.

Koundponranus.

Nzberanue.

[Ipucnocobnenue.

Kommpomuce.

CoTpyaHUYECTBO.

CoNoOAWNE

[EEN
©

Tema 7. IIpoGJieMa NPOrHO3UPOBAHUS U Pa3pellieHUs] COUMAJIBLHOI0 KOH(IUKTA
Bonpocwt ons 0o6cyarcoenus:

[TporHo3upoBaHue COUAIBHOTO KOH(IIMKTA.
TpaauoHHbBIE METO/IBI IPOTHO3UPOBAHMSI.

VYc10BUS ¥ IPUHLIKIIBI TPEAYIPEKACHUS KOHPIUKTOB.
KoHnTponupoBaHue colMaTbHON CUTYalUH.

CBo6oj1a BEIOOpa KaK yCJIOBHE MPEayNpexIeHNs KOHDIUKTA.
D¢ ekt BHUMATETHHOTO OTHOIIECHUS.

[TpuHIMIT 0OBEKTUBHOCTH.

[TpyHIMII KOHCEHCYCa UHTEPECOB.

[IpuHIHMIT TOJIEPAaHTHOCTH.

©CoNoR~WNE

Tema 8. IIpaBuiia BeeHHs NeperoBopoB B KOH(PINKTHOM CUTyallnu
Bonpocul ons obcysicoenus:
1. ITocpenHnueckas 1eATENbHOCT B pa3pellieHUH KOH(IUKTOB.
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[TeperoBopsl kak croco0 3aBepiieHus] KOHPIUKTOB.
[IpaBuna BeneHHs IEPETOBOPOB.
OcHOBHBIE 3Tallbl IEPETOBOPOB

H~own

8.1.2. Tunosble NMPAKTUIECCKUE 3aIaHUAA K CCMUHAPCKUM 3aHATUAM

IIpakTuyeckoe 3aganue Ne 1 (x cemunapckomy 3ansamuio 1)
Kpyrusiii cron o Teme «Mcropusi cTaHOBIICHHSI KOH(QIMKTOJIOTHNY

Kpyrasiii cros — myOiauyHOE BBICTYIUICHHE IO IPEACTABIICHHUIO MOJYYEHHBIX PE3yJbTaTOB PELICHUS
OTIpeJIeIeHHON Yy4eOHO-IPaKTUIEeCKOH, yueOHO-UCCIeI0BaTeNbCKOM WM HAayYHOH TeMbl. CpeacTBO KOHTPOJI,
BaXHOE U1 (HOPMHUPOBAHUS YHHBEPCAJIbHBIX KOMIIETEHIMH OOy4Yalolmerocsi, MpH pa3BUTUM HABHIKOB
CaMOCTOSITETIBHOTO TBOPYECKOTO MBIINUICHUS M H3JI0XKEHUS COOCTBEHHBIX YMO3AKIIOUYEHHH Ha OCHOBE
M3Y4YEHHOTO WM MPOYUTAHHOIO MaTepuaia. TeMbl BBICTYIUIEHUH sl KPYTJIoro CTOJIa CTYACHTHI MOMy4yaloT Ha
MpeablIyeM 3aHsaThd. 1loaroToBka ocymiecTBiaseTcsl BO BHeEayAUTOpHOE BpeMs. Ha moaroroBky gaeTcst ofHa
Hezens. Pe3ynbraTsl 03ByYMBAIOTCS HA MPAKTHUECKOM 3aHATHH, PEriaMeHT — 5-7 MUH. Ha BbICTyIUIeHHE. B
OLICHMBAHUH PE3yJIbTaTOB HApaBHE C MPENoAaBaTeeM IPUHIUMAOT Y4aCTHE CTYACHTHI IPYIIIBL.

Bompocsr 11st o6cyxaenus

1. IlpeanocbuTkr KOHQIUKTOIOTHUECKIX HIIEH.

2. Hayunsie Bo33peHMst Ha KOHQIHKT B J[peBHUE BpeMeHa.
3. OcoOGeHHOCTH TOHNUMAaHUS KOH(IIUKTA B CPETHIE BEKa.

4. Kondmukronorus 8 HoBoe Bpems.

5.®opMUpOBaHUE OTCUSCTBCHHOM IIKOJIBI KOH(DIMKTOIOTHH.

IpakTuueckoe 3aganue Ne 2 (k cemunapcxkomy 3ansmuio 2, 6)

IIpakTHYeckue 3a1a4u
3anaua 1
Bbl HemaBHO Ha3zHa4YeHBI MEHEDKEPOM IO KaapaM. Bbl eme 1uioxo 3HaeTe COTPYIAHHKOB (UPMBI,
COTPYAHUKM €Illeé HE 3HAIOT Bac B JHUIO. Bbl Mjere Ha coBellaHHE K TI'€HEPaIbHOMY JAUPEKTOPY.
[TpoxoanuTe MUMO KYypHUTEIBHON KOMHATHI M 3aMEYaeTe JIBYX COTPYAHUKOB, KOTOPBIE KYPST U O YEM-TO
O’KUBJIEHHO OeceyroT. Bo3Bpalaschk ¢ coBelanus, KOTopoe JIMIOCh OJMH 4ac, Bbl OISATh BUANUTE T€X
K€ COTPYAHHUKOB B KypHUJIKE 3a Oece10M.
Bomnpoc. Kak 651 BbI mocTynuiau B JaHHOM cutyanuu? OObSICHUTE CBOE MOBEICHHE.

3agaua 2

Bbl — HavanpHUK oTaena. B oTaene HanpsbkeHHAs 00CTaHOBKA, CPBIBAIOTCS CPOKH BBITTOJIHEHUS PaboT.
He xBaTtaet coTpyaHukoB. Brie3zkas B KOMaHAMPOBKY, BbI CIIy4aiiHO BCTpEUaeTe CBOIO MOAUYUHEHHYIO
— MOJIOJIYIO JKCHIIUHY, KOTOpas y>Ke JBE HEIeTN HaXOJWUTCsA Ha OonpbHHYHOM. HO BRI Haxonurte ee B
noJHOM 3paBud. OHa KOTO-TO C HETEPIIEHUEM BCTPEYAET B adPOIOPTY.

Bompoc. Kak Bbl moctynute B 3TOM ciydae? OOBsICHUTE CBOE TTOBEACHHUE.

3amayga 3

Opna coTpyAaHMIa BBICKAa3bIBAET JPYrOM IPETEH3UMM IO IOBOJY MHOTIOYHUCIEHHBIX U 4YacTo
MOBTOPSIOUIMXCS OMKUOOK B pabote. Bropas coTpyaHMIla MPUHUMAET BBHICKa3bIBa€Mble NMPETEH3UU 32
ockopOeHne. Mex1y HUMH BO3HUKAeT KOH(IIMKT.

Bonpoc. B uem npuuuna koHduukra? Onpenennte KOHOIMKTHYIO CUTYaIHIO.

3amaua 4

PykoBoauTens mpuHAI Ha paboTy CIEMUATUCTa, KOTOPHIM JTOJMKEH padoTaTh B MOAYMHEHUH Y €TO
3amecturend. [IlpuemM Ha paGoTy He OBUT corlacoBaH ¢ 3aMmecTuTeneM. Bckope mposiBHIach
HECIIOCOOHOCTh IMPUHATOTO PAOOTHUKA BBIIOJIHATH CBOM OOS3aHHOCTH. 3aMECTHUTENb CIIY)KEOHOMH
3allUCKON JOKJIa/IbIBAET 00 3TOM PYKOBOJUTEIIIO. .

Bomnpoc. Kak 651 BbI HoCcTynmin Ha MecTe pykoBoautens? IIpourpaiite BO3MOKHBIEC BApHAHTBI.
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3amaya 5

B oTBeT Ha KpPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, IMPO3BYUYABIIYI0 Ha CIY)XKeOHOM COBEIIaHUH,
HAYaJbHUK Hayall MPUAUPAThCS K HEMYy [0 MeJloYaM U YCHJIWJI KOHTPOJb 3a €ro CiIy:KeOHOU
JeATETbHOCTBIO.

Bormpoc. B uem npuunna kondaukra? Onpenenute KOHGIUKTHYIO CUTYAITUIO.

3amaua 6

PykoBomuTenr TpuUHAT Ha pabOTy HEMOJATOTOBICHHOTO pa0OTHHWKA, HE COTJIACOBaB JTO C
3aMECTHTENIEM, y KOTOPOTO TOT B MOJYMHEHUH. BCKOpE BBIACHAETCS HECIOCOOHOCTh MPHHSITOTO
pabOTHHKA BBIMOJHATH CBOKO PabOTy. 3aMEeCTUTENh MPEACTABISET PYKOBOIUTEIIO JIOKJIATHYIO
3anmucKy 00 ATOM. PyKOBOJUTEINb TYT e PBET JAHHYIO 3aIIUCKY.

Onpeaenurte Npupory KOHGIUKTA

3amaua 7

[Tpu pacnpeneneHny MPeMUN HAYaJbHUK HE BBIACIWI €€ OAHOMY M3 MOAYMHEHHbIX. OCHOBaHUN ISt
JenpeMupoBaHus He Obl1o. Ha Bompoc MoJYMHEHHOI0 PYKOBOAMTENb HE CMOT OOBSICHUTH IMPUYMHBI,
CKa3aJl TOJIbKO: «ITO 5 Bac yuy».

Onpeanenure npupoay KOHMIUKTA .

3agaua 8

Ornpenenure npupory KOHGIUKTA B CIASAYIONIECH CUTYaIUH.

bBecenyst ¢ mpeTeHACHTOM Ha BaKaHTHYIO JIOJKHOCTb, PYKOBOJIHUTENb JaeT OOCIIaHue B JaJbHEHIIIEM
MOBBICUTH €T0 B JIOJDKHOCTH. BHOBH NIPHHSITHIN ¢ BOOJYIIIEBICHUEM MPHUCTYIACT K paboTe, MPOSBIIss
BBICOKYIO pab0TOCTIOCOOHOCTh M JOOPOCOBECTHOCTh. PyKOBO/ICTBO MOCTOSIHHO YBEIIMYMBACT HArpy3Ky,
He MPUOABIISASA 3apIUIaTy U HE TMOBBIIIAS B TOJDKHOCTU. CIyCcTsSs HEKOTOPOE BpeMs paOOTHHK HAYMHACT
NPOSIBJIATH TIPU3HAKU HEOBOJIBCTBA... Ha3peBaeT KOHMIHKT.

3angava 9

Ornpenenute npupory KOHGIUKTA B CIASAYIONMIEH CUTYaIUH.

HauanpHuk cooOmaer MOAYMHEHHOMY, YTO B CIEAYIOIIEM Mecslle OTIPaBISIeT €ero Ha KypChl
MOBBIICHNUS KBaMpuKaruu. [ToqunHEHHBI OTKa3bIBACTCS, CCHUIASCHh HA TO, YTO JIO NEHCHU MY
0CTaJoCh MOJITOpa To/Ia.

3agaua 10

Ornpenenute npupory KOHGIUKTA B CIASAYIONIEH CUTYaIUH.

PaboTHuK, qOoCTUTIINK MEHCHOHHOTO BO3PACTa, XKAJIyeTcsl HaualbHHUKY, YTO MacTep BBIKUBAET €T0 C
paboTel. MacTep KISTHETCS, 9TO HM MaJICHIIIeTo TIOBOJIa JJIsS 3TOTO He AaeT. PAOOTHHK ke MPOI0IDKAST
JKAJIOBAThCSI.

Sagaua 11

Omnpenenure MPUPOIy KOH(IIUKTA B CIICIYIOIICH CUTYaINH.

HavaneHuk y4actka maet 3amanue pabodeMy. TOT oTka3piBaeTcs, MOTHBUPYS CBOM OTKa3 TEM, 4TO 3Ta
pabota TpeOyeT Ooiee BBICOKOTO paspsaa €, M00aBJsIsl MPU ITOM, YTO €My YXKE MATh JIET He
MOBBIIIAIOT Pa3psI.

3amaua 12

Onpenenurte Npupo Iy KOHGIUKTA B CIASAYIOMIECH CUTYaIUH.

Ha coBemanum onMH M3 MOJYMHEHHBIX, HE BBIIECPkKAB HAXKUMa PYKOBOJUTENS, B MOJYIIYTIMBOMN
dbopme oOpaTHiI Ha TOT HAXKUM BHHUMaHUE. PykoBoauTeh HE HAIIENCs, YTO CKa3aTh, HO TIOCIIE 3TOTO
CIIydJasi cTal JeHCTBOBATH elle OoJiee KEeCTKO, 0COOCHHO B OTHOIICHUH «IITyTHUKAY.

3amadya 13 Bbl HegaBHO Ha3HA4YEHBI MEHEIDKEPOM IO KaapaM. Bbl elle IUIoX0o 3HAeTe COTPYIHUKOB
bupmbl, COTPYAHHKHM €Ille HE 3HAIT Bac B JUIO. Bbl uaere Ha coBellaHue K TI'eHEpaIbHOMY
aupekropy. lIpoxonure MMMO KypUTENbHOM KOMHAThl M 3aME4acTe IBYX COTPYIHHMKOB, KOTOPBIE
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KYpST U 0 YeM-TO OKHBJICHHO OecenytoT. Bo3Bparasce ¢ coBenanus, KOTOPOE ITUIOCh OJTUH 4ac, BbI
OIIATH BUJIUTE TEX XK€ COTPYTHHKOB B KYpUJIKE 32 Oece10M.
Bormpoc. Kak 6»1 BbI mocTynmuiu B JanHO#M cutyanuu? OOBSICHUTE CBOE MTOBECHNUE.

3amaua 14

Bbl HavanpHUK oTnena. B oTaene HampshbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH BBIMIOJIHEHUST PadoT.
He xBataet corpyaHukoB. Brie3zkas B KOMaHAMPOBKY, BbI CIIy4aiiHO BCTPEUAETE CBOIO MOAUYUHEHHYIO
— MOJIOZIYIO JKCHIIMHY, KOTOpas y>Ke JBE HEeIeTN HaXOAWUTCs Ha OonpbHHYHOM. HO BRI HaxomuTe ee B
MoJIHOM 37ipaBud. OHa KOr0-TO C HETEPIIEHUEM BCTPEYAET B a9POIOPTY.

Bormpoc. Kak Bbl moctynure B 3ToM citydae? OOBSICHUTE CBOE ITOBEICHHE.

3amaua 15

Onna cOTpyQHHUIIA BBICKA3bIBAE€T JIPYroMl MPETEeH3UM IO TMOBOJY MHOTOYHMCICHHBIX W YacTo
MTOBTOPSIOITUXCS OMMOOK B pabdore. BTopas coTpyaHuIla MpUHUMAET BhICKa3bIBa€MbIE IIPETCH3UU 3a
ockopOIieHre. Mexay HUMU BO3HUK KOHQJIHKT.

Bonpoc. B uem npuuuna korduukra? Onpenenute KOHOIUKTHYIO CUTYAIHIO.

Sagaua 16

PykoBonuTens npuHsana Ha paboTy cleUMaInCcTa, KOTOPBIM JOJDKEH padoTaTh B MOAYMHEHUU Y €ro
3amecturend. [Ilpuem Ha palGory He ObUT coriacoBaH ¢ 3amecTuTeneM. Bckope nposiBUiIach
HECIIOCOOHOCTh TMPHUHATOTO PAOOTHUKA BBIIOJIHATH CBOM OOS3aHHOCTH. 3aMECTHTENb CIIY)KEOHOMH
3anuckotl 0oK1aovieaem 0o 3Mom pyKo8oOUMeNio ...

Bomnpoc. Kak 051 BB HoCcTynum Ha Mecte pykoBoauTensi? IIpourpaiite BO3MOKHBIC BAPHAHTEI.

3agaua 17

B orBer Ha KpUTHKY CO CTOPOHBI IMOJYMHEHHOIO, MPO3BYYABIIYIHO Ha CIYKEOHOM COBEIIAHHUHU,
HAYaJbHUK Hayall NPUAUPATBCS K HEMYy [0 MEJIo4aM U YCHJIWJI KOHTPOJIb 3a €ro CiIyKeOHOMU
JeSITEIbHOCTBIO.

Bompoc. B yeM IIpU4YrHA KOH(puKTa? Omnpenenure KOH(JIUKTHYIO CUTYaIUIO.

3anava 18. BcnomHuTE KOH(DIMKTHBIE CUTYallUK HA YJIUIIE, B OOLIECTBEHHOM TPAHCIIOPTE, B
yUpexkACHUAX chepbl 00CTyKUBAHUA U T. II., CBUJIETENIMU KOTOPBIX BBl ObLTH, U IPOAHATU3UPYHTE
WX, OTBETUB Ha clieayronire Bonpockl: 1. [1o kakoit popmyie nuto pazsutue koHpaukTa? 2. KTo ObLI
MHHUIIMATOPOM KOH(IMKTA U KaKOi KOH(IMKTOI€H OH MPUMEHUI NIEPBBIM.

IIpakTuueckoe 3aganue Ne 3 (k cemunapckomy sauamuro 7)
IloaroroBka mpe3eHTaluil/ KOHCNEKTOB NMEPBOMCTOYHUKA 10 TeMe JIeKINHU
BelIllOJIHEHNE KOHCIEKTOB PEKOMEHJYETCsl A€JIaTh B OTIEIbHOM TeTpagu. B Hauane KaKaoro KOHCIEKTa
CIIeJlyeT yKa3aTh BBIXOJIHBIC JaHHBIE KOHCIIEKTHpyeMoi paboTsl (D.1.0. aBTOpa (ecnu ecTh), HA3BaHHE CTATHH,
Ha3BaHME >KypHaya (COOpHHKa), e CTaThsl OMyOJMKOBaHA, Toj, HOMep u3faHus). Jlajee ciienyer KpaTko B
¢dopMme mnaHa — KOHCIIEKTa HM3JIOXKUTh COJAEpIKaHHE KOHCHEKTHpPYyeMoi paboThl. Jlnsi 3TOro pekoMeHayeTcs
crnipaBa (WM clieBa) OT OCHOBHOT'O TEKCTa BBIJICTUTH OCHOBHBIE BOIIPOCHI (TE3UCHI), U Jlaliee 10 HUM H3JIaraTh
Mmarepuai. KoHCIeKT NOoJKeH pacKphITh colepaHue padoThl, HO He NMOBTOPHUTH e€. OObEM KOHCIEKTa He
JOJDKEH OBITh MEHbILE IBYX cTpaHull U 6onee 50% ot 06bEMa ucxogHOH paboTHL.
Ilpesentanmusa. CocraBieHne Tpe3eHTAMd — 0coboe HMCKyccTBO. [Ipm ee cocTaBieHWHM CTYIEHT OJDKEH
NOMHUTHb HECKOJIbKO MpaBWil. Bo-mepBbIX, B Npe3eHTaUMH JI0JDKHA OBITh OTOOpakeHa CyThb [OKJana,
coobmenus. Ha cnaiine He JOIKHO OBITH HUYETo JIMIIHET0. BO-BTOPHIX, MIPpH COCTaBICHUH Cllaiiia HEOOXOUMO
MOMHUTB O T€X, KTO OyJIET YUTaTh €ro, CUJI Ha TIOCJIEHUX napraxX. IMeHHO Mo3TOMy peKOMeHTyeMbIi pudT
Ha cnaiine — MuHUMYM 30. B-TpeTbHX, TEKCT NOJDKEH OBITh MOHSTEH. B-4eTBEpTHIX, KOJNMYECTBO CTPOK Ha
OJTHOM Cllaiijie He JAOJDKHO MpeBbIuaTh 14. B-maThiX, npe3eHTanus: OyaeT BHIMIAAETh HHTEPECHEE, eClIi B Hel
UCIIOJIB3YIOTCS  TMarpaMMbl, CXEMbl, TaOJMIBl, SMOJEMbl, KapTHHKH © T.4. OOBIYHO TNpe3eHTaALHA
COIIPOBOXK/TAETCS JOKIIAI0OM HIIM KPaTKUM KOMMeHTapueM. MEHHO MO3TOMY Claii/ibl JOJDKHBI PacIioyiaraThCst
TaK, 4TOOBl HAXOJWJIUCh CHHXPOHHO C TEKCTOM. KonmdecTBO ciaioB BapbUpyeTcss OT o0beMma JOKIaja,
OJIHAKO, HEKENaTeNIbHO MCIOJIb30BaTh CIHMIIKOM OoiblIoe KojuuecTBo. JlocrarouHo wucmosszoBats 10-12
CITalJI0B.
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8.1.3. TunoBbie TeCcTOBBIE 3a1aHUS (TECT CAMOINPOBEPKH)
1. O6BeKTOM KOH(IUKTOIOTHH SBISCTCS:
a) COIMAJIbHBIE MHCTUTYTHI OOIIECTBA
0) 300KOH(IINKTHI
B) KOH(UIMKT KakK SIBJICHHE COLIMAIIbHOE U MICUXOJIOTHYECKOe

2. To u3-3a 4ero BO3HUKAET KOHMIHUKT — 3TO:
a) CTOPOHBI KOH(JINKTA

0) npeameT KoH(DIUKTA

B) pOJIM KOH(DIUKTA

r) 00pa3 KOH(MIUKTHOM CUTyallun

3. CxemMaTHyHO pa3BUTHE KOH(IMKTA MOXKHO TPEACTAaBUTh HECKOJIbKUMH (azamu. Kakoil ¢a3zbl
KOH(JIMKTa HE CyIIECTBYET?

a) gaza moapema

0) HauanpHas (aza

B) (paza quHAMUKH

r) aza craga

4. Yro He sBJIAETCS MPENNOChUIKaMU KOH(DIMKTHOHN cuTyanuun?
a) collMaJibHas HAIIPSHDKEHHOCTD

0) BOBJICUEHHOCTH B 00I1Iee JETI0

B) HapacTaHHE IICUXOJOTUYECKON yCTal0CTH

S. Conepsxkanue ynpaBieHUs! KOH(DIMKTaMU BKIIIOYAECT:

a) MPOTHO3UPOBAHKE, TIPEAYIPEKICHHUE, PErYINPOBAHUE, pPa3pelICHUE
0) u3yueHue, NpeaynpexacHue, npopuaakTuka, pa3pereHme

B) IMarHOCTHKA, IIPOTHO3UPOBAHUE, IPEIYIIPEKICHUE, pa3pellIcCHuE

6. Kakne KoHQIUKTBI 3yyaeT KOHQIUKTOJIOTUs?
a) 300KOH(IIUKTHI

0) colnpaabHbIE

B) BHYTPHWJINYHOCTHEIE

T') Bce BUJBI KOH(DIUKTOB

7. KonmuxT — 3710:

a) 6oprOa MHEHUH;

0) criop 1o ocTpoii mpobieme

B) NPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHUH IPOTHUBOIOJOKHO HAIPABIEHHBIX MOTHUBOB WU
CYXKIECHUU

I') CONIEPHUYECTBO, HANIPABJIICHHOE Ha TOCTIKEHUE MOOEIbI B CIIOpE

1) CTOJIKHOBEHHUE MPOTUBOIOJIOKHBIX MTO3UIIHNA

8. UHiuaeHT- 3T1o:

a) CTEUCHHE OOCTOATENBCTB, SBISTFOITUXCS TIOBOJIOM JIJIsI KOH(IJIMKTA

0) UCTUHHAs NPUYMHA KOH(IMKTA

B) HAKOITMBIIUECS MPOTHBOPEUMS, CBI3aHHBIC C JICATEITHBHOCTHIO CYyOBEKTOB, KOTOPBIC CO3/IAl0T MTOYBY
JUTSL pEaIbHOTO IPOTHBOOOPCTBA MEXTY HUMH

T') TO, M3-32 YeTr0 BO3HUKACT KOH(IHKT

1) He0OXOIMMOE YCIIOBUE KOH(IMKTA

9. HeoOx0auMBbIMH U JOCTATOUYHBIMU YCIOBUSMHU U BOSHUKHOBEHUS! KOH(IMKTA SBIISIOTCS:
a) HaJIM4Ke MPOTUBOMOJIOKHBIX CYXKICHUM
0) HaTM4Ke MPOTUBOMOJIOXKHBIX CY)KIEHHH U COCTOSTHUE MTPOTHBOOOPCTBA



19

B) HaJIM4YKE MMPOTHUBOIOJIOKHBIX HHTEPECOB

10. 3abmaroBpeMeHHast MOATOTOBKA BO3MOXKHOTO OTCTYIUICHHUS Ha ITOATOTOBIICHHBIEC MTO3UIIHH - 3TO'
a) pedIeKCUBHAs 3alUTa

0) ynpaBieHue

B) IPOTHO3

11. Ilognepxkanue cOTpyJHIYECTBA Kak (hopMa mpeaynpexIeHusi KOH(IMKTOB MPEACTaBIIeT COO0M
JeSITEbHOCTD !

a) [0 YKPEIUICHUIO HEUTPaIbHBIX WM JAPY’KECKUX B3aUMOOTHOIIECHUM

0) 1o peryisuun KOH(IUKTa

B) 110 OJIOKHPOBKE arpeCCUBHBIX HAMEPEHUH

12. Bo3MoeH Jiu KOH(IIMKT, €CJIM B HEM JCHCTBYET TOJIBKO OJJHA MPOTHBOOOPCTBYIOMIAs CTOPOHA':
a) HeT
0) na

13. JIu1o, KOTOpOE MOATAIKMBACT IPYTUX YYACTHUKOB K KOH()JIMKTY Ha3bIBACTCS:
a) IOCPETHUK

0) MOCOOHUK

B) MOJCTpEKATEIh

T') HHUITHATOP

14. Ctpecc, conpoBo a0l 10001 KOH(MDIUKT, HAKJIAbIBAET OTIIEYATOK HA €ro MpOoTeKaHue. ITo
CyXJIeHUE:

a) HE BEPHO

0) BepHO

B) OTYACTH BEPHO

15. K npocroii popme naranornyeckoir KOHPIUKTHOCTH OTHOCST:
a) Kanpus

0) 3a0acToBKa

B) OOMKOT

16. Kakoii Tum BEIOOpA CTpaTeruu MOBEACHUS B KOH(MIUKTE O0Jiee pe3ybTaTHBEH:
a) palMoHaIbHBIN
0) upparmoHaIbHBIN

17. KoHnduuKTonorus kak Hayka BOZHHUKJIA:
a) B 19 B.

6) Bmecte ¢ BOSHUKHOBEHHEM UYE€IOBEYECTBA
B) B 20 B.

18. Pecypchl cTOpoH KOH(IMKTA 3TO:

a) OOmmuii moreHUUan CyObEKTOB M YYACTHUKOB KOH(IJIMKTA, KOTOPBIM MOXKET ObIThb B HEM
MCIIOJIb30BaH.

0) MaTepechl KOH(MIUKTAHTOB

B) [To3umun KOHQIUKTYIOIUX CTOPOH

19. Ctparerus coTpyaHHUYECTBA!

a) [IpuBoauT K pazpeneHno KOHMINKTA
0) DTO cTpaTerus B3aUMHBIX YCTYIIOK

B) DTO CTpaTerus yxoja oT KOH(IMKTa
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20. K moBeneHuecknM KOH(MIUKTOTeHAM MOKHO OTHECTH:
a) [IposiBeHne arpeccu, MPeBOCXOJICTBA, STOU3MA

0) Pexykmus co3HaTEIHHOM YaCTH TICUXUKA

B) O01enue ¢ KOHPIUKTHBIMU JIMYHOCTSIMU

8.1.4. TunoBble TeMbl 10KJIA/10B, pedepaTon

Pedepar. C Touku 3peHust opopmieHus pedepar nommkeH ObiTh Hamucad 12 mpudTom, Times New Roman,
uaTepBan 1,5. [lons — BepxHee, HIDKHEEe — 2 M, JIeBoe — 3 cM, mpaBoe — 1,5 cM. BelpaBHUBaHHE TEKCTa IO
HIMpHHE. 3arojioBKM AOJDKHBI OBITh PACIONIOXKEHBI 10 LEHTPY M BBIIENEHBI JKUPHBIM MIPU(TOM, B KOHIE
3aroJIoBKa TOYKa He cTaBuUTca. Hymepauusi cTpaHul] BBepXy, Mo LEHTpY. Hymepauus HaumHaeTcs C MEpBOM
CTpaHMIIBI, OJTHAKO, HA THTYJIBHOM JIUCTE HOMEP HE CTaBHUTCS. THUTYNBHBINA TUCT 0opMIIsieTcs] B IPOU3BOIHHOM
¢dopme ¢ ykazaanem ®UO crynenTa u Homepa rpymmbsl. O6beM pedepara He JOHKEH MPEBIATh 25 CTpaHHII.
LlutaTel W BBIAEPKKH JOJDKHBI OBITH OGOPMIICHBI B BHJIE CCBUIOK, KOTOPBIE MOTYT OBITH JIBYX BHIOB —
KOHIICBBIC U TOCTPAHUYHBIE.

JList cTy/IeHTOB 3a09HOM (DOpMBI 00YyUEHUS BBIMTOTHACTCS KaK WHANBUIYAILHOE JIOMAIITHEE 3aaHue

TeMmbl
2. VcTopust BOBHUKHOBEHUS U OCHOBHBIE HAIIPABICHUSI Pa3BUTHUSL KOH(JIMKTOIOTHH.
3. Teopust peBoIOIIMOHHOTO Ki1accoBoro KoHdumkTa K Mapkca.
4, KondunukTHas HampaBiaeHHOCTH coroiorud M. Bebepa.
S. 3uMMenb: KOHGIUKTHBINA ()yHKIMOHATIN3M.
6. Teopus kordmukToB Jlapenaopda.
7. [Icuxomoruveckast TpaAuLUs U3y4eHUs KOH(IIUKTA.
8. Tunbl noBeieHUsI CTOPOH B KOH(IIUKTE.
9. Mertox kapTorpaduu KOHPIUKTA.
10.  CrpykrypHas mojaenb koHpaukTa Mutuenna.
11.  Tlonutnuyeckue KOH(PIUKTHI.
12. Mex>THUYEeCKHEe KOH(DIUKTHI.
13.  CewmeiiHble KOHQIIUKTEHI.
14,  MexaHu3M nepeBoia NOTEHIIMAIBHOIO KOH(MINKTA B aKTyaIbHBbIH.
15. Metona cOOBITUITHOTO psifa.
16.  JlmarHocTuka coluanbHON HAMPSKEHHOCTH.
17.  Jlunamuueckue B3aMMOCBS3M KOH(JIMKTA U HACUJIHUS.
18.  OcHoOBHBIE IPUYNHBI HACUIBCTBEHHOTO OBEJICHHUS.
19.  TIpoGnemsl peamu3aliiy CTPATETUU M TAKTUKU PEHICHUsT KOH(IUKTA.
20.  Kpurepuu peuieHHOCTH KOH(IUKTA.
21.  JluHamuKa ynpaBJieHUS KOHPIUKTOM.
22.  BpiOop MeTO/10B, CTpaTeruii M TAKTUK YIPABICHUS KOHPIUKTOM.
23.  Cdepsl paboThl ¢ KOHGIUKTOM CIIEIHATUCTA TI0 TYPHU3MY.
24.  OcHOBHBIE MOJIENU MOBEACHUS CIIEHUAINCTA [0 TYPU3MY B KOH(IUKTE.
25. ConuanbHOe MapTHEPCTBO KaK CMOCO0 YIpaBiaeHUsI KOHPIUKTOM B COLIMYME.
26.  Ilepconun¢ukanus MaccoBbIX KOH(IUKTOB.
27. DKOHOMHYECKHH KPU3HC U €r0 KOH(IIMKTOIOTMUECKHEe OCIEACTBHUS.
28.  3abacroBKa Kak ¢opMma TPYAOBOTO KOH(IMKTA.
29.  HcToku COBPEeMEHHOI0 POCCHICKOT0 KpU3Hca.

30.  IIpobGnembl mpeooTeHHS NPPATHOHATU3AIIH CO3HAHNS.
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8.2. TumoBble KOHTPOJbHbIC 3aJaHHSl WJIM MHbIe MATEPHAIbI UIA MPOBeJCHHSA
MNPOMEXYTOYHOU ATTECTALIUN

CDopMa IIPOBEACHUA HpOMeX(YTOqHOfI arTeéCTaluy IO JUCHUIINIMHE — 3a4€T:. IO pE3yJibTaTaM
HaKOITUTCIIBHOI'O peﬁTHHFa HJIM KOMIIBIOTCPHOI'O TCCTUPOBAHM.

Peraament MPOBCACHUA KOMIIBIOTCPHOI'0 TCCTUPOBAHUSA

Kon-Bo 3a1anuii B 6aHKE BOIIPOCOB

Kon-Bo 3amanuii, mpeabIBIIeMbIX
CTYJEHTY

BpCMH Ha TECTUPOBAHUC, MUH.

"e meuee 100

30

30

[TonHBI (OH OLEHOYHBIX CPENCTB JUIS MPOBEACHHUS MPOMEXKYTOUHOW arTrecTanuu B (opme
KOMITBIOTEPHOI'O0 TECTUPOBAHUS pa3MelleH B OaHKe BOIPOCOB AAaHHOTO Kypca auciuruiabl B OUOC

yuuBepcureta http://sdo.tolgas.ru/.

B xome NOArOTOBKM K IPOMEXKYTOYHOH aTTecTalMi OO0YyYaroIIMMCS IPEAOCTaBISCTCS
BO3MOXXHOCTh TIPOHTH TE€CT CaMOMPOBEPKHU. TecT Iuisi camMONpOBEpKH IO AWCIUILIMHE pa3MEIIeH B
OUOC ynusepcurera http://sdo.tolgas.ru/ B cBOOOAHOM AJisl CTYJEHTOB JOCTYIIE.




