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1. MIEPEYEHD
JTACIHATIIAHE,
OCBOEHHUS OBPA3OBATEJIBHO IMTPOTPAMMBI

IIVTAHUPYEMBIX

1.1. Ileab ocBOEHUS M CIUTNIUHBI

I_[e.HBIO OCBOCHMUSI TUCHUIJINHBI SIBJISICTCS .

PE3YJIbTATOB
COOTHECEHHBIX C IINIAHUPYEMbBIMH

OBYYEHUA o
PE3YJIbTATAMUA

- (QopMmupoBanue y oOydamommxcs o0menpodecCHOHaTbHBIX KOMIIETCHIIMH B 00J1acTH
YIIPaBJICHUS] CEPBUCHOU JESITEIBHOCTHIO M OOECIICYCHUs KauecTBa TPOIIECCOB OKa3aHUS YCIyr B

pamkax nmpoecCHOHATBHOMN JIeITeILHOCTH.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJILTATOB 00yYeHHUsI N0 JHCHHUIIJIMHE

Kon n Kon v HanMeHOBaHHe MHANKATOPA ILtanupyemblie pe3yJbTaThl 00y4eHHUsI O
HaHMeHOBaHHE AOCTHIKEHHUsI KOMIeTeH NI JAUCHUTIIINHE
KOMIEeTEHINI
OIIK-2. Cnocoben | MOIIK-2.1. OmpenenseT Lenu U 3aa4d | 3HaeT: NOHATUHHBIN annapar IpaBOBLIC U
obecrieunBaTh YIpaBJIEHUS CEPBUCHOM JE€ATEIBHOCTBIO | HOPMATUBHBIE TOKYMEHTHI CEPBUCHOM JeSITeIbHOCTH,
BBINIOJTHEHUE NOIIK-2.2. Vcnionp3yeT OCHOBHBIE MHTErPUPOBAHHOMN C CUCTEMaMH 3KOHOMHKA,
OCHOBHBIX METO/Ibl U IPUEMBI TUIAHUPOBAHUS, rocyIapcTBO, OOIIECTBO, KYJIbTYpa; OCHOBHBIE METObI
byHKIMN OpraHu3aliy, MOTUBALIUH U IpeOoCTaBICHUS YCIyT U (opM 00CITy)KHUBaHUS
YIpaBICHUS KOOPJMHAINH JEATEIBHOCTH YMmeer: 000CHOBATh TEXHOJIOTHN PEATH3ALINH
MOJIpa3iCCHUAMH | TIPEANPHUATHH (TT0apa3aeIeHIN) CEPBHCHOH JIESITEIbHOCTH; IPUMEHSTh, aIalTHPOBATh U
OpTraHM3aIui HpeAnpusATHi chephl cepBrca pa3BHBATh COBPEMEHHBIE TEXHOJIOTUH 00CITYKHBAHHS
ctepst NOIIK-2.3. [Tpumenser Bnapgeer: MeTomaMu BBISBICHUS MOTpEOHOCTEH
TOCTEIPUMMCTBA M | KIIMEHTOPUCHTHPOBAHHBIE TEXHOJIOTHU B | TIOTPEOUTEINS B IPOIIECCE CEPBUCHON IESATENbHOCTH;
00IIIeCTBEHHOTO npodeccrnoHaNBHOM AeATeNbHOCTH MeToxamu cOopa HH(OPMALUH ATl OLEHKH CEPBUCHON
TIUTAHUS JIEATEJIbHOCTH B POCCUIICKOM NPaKTUKE
OIIK-3. Cnocoben | MOIIK-3.1. O6ecneunBaeT Tpedyemoe 3HaeT: MOHsATHE "KOHTAKTHOM 30HBI" KaK Cepbl
obecrieunBaTh Ka4ecTBO IIPOIIECCOB OKA3aHUS YCIYT B peau3aIy CepBUCHOMN eATeIbHOCTH; OPTaHU3aIUI0
Tpebyemoe CEpPBHCE B COOTBETCTBUH C 00CITy’)KUBaHHS TOTPEOUTENEH YCIYT; KYJIbTypy
Ka4ecTBO MEXIyHApOIHBIMH ¥ HAIIMOHAIBHBIMU 00CITy’)KUBaHUS TOTpeOUTENeH
IIPOIIECCOB CTaHJapTaMH ‘YMeet: BBICTpanBaTh NPOCTPAHCTBO KOHTAKTA C
OKa3aHHs yCIYT B HOIIK-3.2. O6ecrieunBaeT OKka3aHue KIMEHTOM (TIOTpeOuTeIeM); COOII0IaTh B
n30paHHOH chepe YCIYT B COOTBETCTBHH C 3asIBICHHBIM PO eCCHOHANTBHOM JESITEIFHOCTH TIPAaBHIIa
IpoeCCHOHANBHOMN | KaYeCTBOM. 00CITy’KMBaHMS KIINCHTOB
JeATeTbHOCTH Burageer: mpuemamu oOCITy>KUBaHUS B IIpoLiecce
CEpPBHCHOH JICSITENIEHOCTH

2. MECTO JUCHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBI

K oOssarenpHOM 4actu bioka 1.

JlucuuniamHa OTHOCHTCS

JucuunauHel  (MOZYIH)

o0pazoBarenbHO# mporpaMmbl (Moyib 001enpo(ecCHOHATBHBIX THUCITUILIHH).

3. CTPYKTYPA U COAEPKAHUE JUCHUITJIMHBI

3.1. O0beM U CTPYKTYpPa AUCHHIIHHBI

OOmast TpyA0EMKOCTh JHMCIUIUIMHBI COCTaBIIsieT 2 3.e. (72 4Waca.), UxX pacrnpeieicHue o

BUJIaM paboT U ceMecTpaM MPeACTaBIEHO B TaOIHUIIE.

Buapl yueOHbBIX 3aHATHII M PadoThI 00yYaIOIIHNXCS TpyaoeMKoCTh, 4ac
Oo0masi TPy10€eMKOCTh AUCHMIIJIMHBI, 4acC 72
KonTakTHas padoTa o0yyaimmxcs ¢ npenojaaparejieM Mo BUaaM 34/8
Y4eOHBIX 3aHATHII (Bcero), B T.4.:
3aHATHSA JIEKIIMOHHOTO THUIA (JEKIINN) 16/4
3aHATHSA CEMMHAPCKOro THNa (CEMHUHAPHI, IPAKTHYECKUE 3aHATHUS, 18/4
MPaKTUKYMBbI, KOJUIOKBIYMBI U MHBIC aHAJIOTHIHBIC 3aHATHSI)
JadopaTopHbie padoThl - /-
CamocTosiTeIbHasi paboTa BCero, B T.4.: 38/60




Buanb! yueOHbIX 3aHATHI 1 Pa00THI 00y4aI0IIUXCS

TpynoeMKocCTh, 4ac

CaMonoJAroToBKa Mo Temam (pasjienam) AUCUUTIIMHBI 38/60
BrInonHeHe KypcoBOro MpoeKTa /KypcoBOil paboThI -/-
KonTpoJsb (4ackl Ha 3a4eT) - 14

HpOMe)KyTO'lHaH aTrecranus

JAuddepenuupoBanHblii 3a4eT

[Tpumeuanue: -/- 00bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3204HOI (hopm

0o0y4deHus

JIMCIMITIMHA peaTu3yeTcs MOCPEICTBOM MPOBEACHUS KOHTAKTHOW Pa0OThI ¢ 00YYarOMIUMKCS
(BKJIFOYAs IPOBE/ICHHUE TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH ), CAMOCTOSITENILHOM PadOThI 00yJaroIuXCsl
U IPOMEIKYTOYHOM aTTECTAIH.

B mpomecce ocBOeHHS JAMCHUIUIMHBI MOXXET HPUMEHSITBCS OJJICKTPOHHOE OOydYeHHE U
JUCTAaHIIMOHHBIC O6p3,30BaTCJIbHBIe TCXHOJIOTHUH.

B mpouecce ocBOCHUs TUCHUILIMHBI 0Oy4arompecs o0ecleyeHbl IOCTYIOM K AJICKTPOHHON
UH(POPMALIMOHHO-00Pa30BATEIBHOM CpeIe U AIIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM.

3.1. Couepma}me AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOC 110 TEMaM

ILnanupyemsle Buael yueoHoii padoTsl
Pe3yJIbTaThI Konrakrnas padora | DopmbI
OCBOEHHSI: @ ° = g e
Kol g |2g/ 28| 35¢° Y
i 5 =l 2 F | B o KOHTPOJIst
(opmupyemoii HaumenoBanue paszjgenos, Tem o =° | 2 - | g &
= S Z| £ 8| €5 | (HaumeHoBaHH
KOMIIeTeHIINH = SRl EE| BS
= s 5 = = 2= € OLICHOYHOIr'0
M MHANUKATOPbI < oo | = & S =
&) S s S = = CpeCTBA)
JAOCTHKEeHUS = =2 &3 | =
. = = )
KOMIeTeHIuii
OIIK-2: TEMA 1. TEOPETUYECKHUE ACIIEKTbI 2/05 | -/- Hoxnan,
NOIIK-2.1, CEPBUCHOU AEATEJIBHOCTU coo01eHne
HOIIK-2.2, CopneprkaHue JeKIHHU: IIpakTudeckoe
NOIIK-2.3; 1. TlonsiTHe W CYUTHOCTb YCIYTH KaK 3amanue Nel
OIIK-3: crenuduIecKoro NpoayKTa
NOIIK-3.1, 2. CyurHocTh ¥ OCHOBHBIC TTOHSATHUS
NOIIK-3.2 CEPBUCHOH JIEATSIEHOCTH
3. TMorpeGHOCTH KaK CYyIIHOCTHAS
COCTABJISIONIAsT CEPBUCHOM JIESITEIILHOCTH
4. Krnaccudukaiuu yciayr U CepBUCHOM
JIeSITeIIbHOCTH
IIpakTryeckoe 3ansTue Ne 1. Tema 1. 2/05
TeopeTnueckue acrekThl CEPBUCHOM JEATEIbHOCTH
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 2. UICTOPUYECKHUE ACIIEKTbI 4/1 Hoxman,
NOITIK-2.1, CEPBUCHOU AEATEJIBHOCTU coo01eHne
HOIIK-2.2, CopeprxaHue JEeKIHH: [IpaxTryeckoe
NOIIK-2.3; 1. DBoJrOnuUs CEpBUCHOM NEATENHHOCTH 32 3amanne Ne2
OIIK-3: py6exxom CocraBnenne
HOIIK-3.1, 2. Crnenm¢uka pa3BUTHs CEpBUCHON TECTOB 110
MOIIK-3.2 nesaTensLHOCTH B Poccun BBIOpaHHOU
3. Hcropus KOOIepaTHBHOTO JIBIKEHUS B TeMme
Poccun
4. ®axTOpHI Pa3BUTHS CEPBUCHOMN
JIeITeNIbHOCTH 3a pyOesxkoM u B Poccun
5. CoBpeMeHHbIEC CTpAaTETHH CEPBUCHON
JIeSITeIbHOCTH
Ipakruyeckoe 3ausitue Ne 2. Tema 2. 4/1
Hcropruyeckue acieKThl CEpBUCHOM AEATEIbHOCTU
CamocrosrtensHas paboTa 6/10




IInannpyemsie Buael yueoHoi padoThl
pe3yJbTaThI KonrakTHas padora - Dopmbl
OCBOCHHMSI: & ° Z 2 TeKyIero
Kol g |2g/ 28| 5¢° Y
(opmupyemoii HaumeHnoBanue paszjenos, Tem 7 5 = 8 = & é KOHTPOIH
= S % £ 8| 5 | (HaumeHoBaHH
HOMITETCHIUIH = | 25| EE| 8% | eonenounoro
M HHIUKATOPBI g =g £ = | g g
JTOCTHIKEH IS =~ |§ & g g | &= CpeAcTBa)
y = = &}
KOMIIeTeHIii
OIIK-2: TEMA 3. PABOTA B KOHTAKTHOM 30HE 2/1 Hoxmnan,
NOIIK-2.1, CopeprxaHue JeKIHHU: coo01enne
HOIIK-2.2, 1. TloHATHe ¥ BUABI KOHTAKTHOM 30HBI IIpakTuueckue
HOIIK-2.3; 2. Drtanbl ¥ 3a1a4¥ pabOThl B KOHTAKTHOU 3aganms Ne3, 4
OIIK-3: 30HE
HNOIIK-3.1, 3. Ilcuxonormueckue aceKTH paboTHI B
NOIIK-3.2 KOHTaKTHOHU 30HE
4. DTHKeT U KyJIbTypa paOOTHl B KOHTAKTHOU
30He
5. DcTeTHYecKHe U SprOHOMUYECKUE
aCIIeKTHl pabOTHl B KOHTAKTHOM 30HE
6. Pabota c xanobamu ¥ KOHIUKTAMH
IIpaktuueckoe 3ansatue Ne 3 Tema 3. Pabora B 2/1
KOHTaKTHOU 30HE
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 4. TTPABOBBIE ACITEKTHI 1 4/0,5 Hoxmnan,
HOIIK-2.1, CTAHJAPTU3ALIMS CEPBUCHOI CcoobLIeH e
NOIIK-2.2, JAEATEJIbBHOCTHU [TpakTrueckoe
HOIIK-2.3; CopeprkaHue JeKIHHU: 3anaHue Ne5.
OIIK-3: 1. VcroyHWKH U OCHOBaHUS MPABOBBIX
HOIIK-3.1, OTHOIICHHH B cpepe cepBrca
HOIIK-3.2 2. TocymapcTBeHHBIC CTAaHIAPTHI B
pa3MYIHEIX cdepax cepBuca (o
0TpacisM)
3. Cepruduxkamus B chepe ceppuca
4. JluuensupoBaHue B cepe cepBuca
5. TlpaBuna oka3zaHHs YCJIYT B Pa3IHIHBIX
cepe cepsuca (110 0TPACIISIM)
6. TIpaBoBbIE OCHOBBI M NIpaBHJIA OKa3aHUsI
ycIyr B chepe COUaibHOro
00CITy)KUBaHHS
7. OCHOBHOE COllep)KaHUE 3aKOHOAATEIILCTBA
10 3aIIUTE MPaB MOTPeOUTEs
Ipaxtryeckoe 3anstue Ne 4. Tema 4. [IpaBoBbie 4/0,5
ACIIeKTBl M CTAaHAAPTH3ALHs CEPBUCHOI
JIeATEeIbHOCTH
CamocrosiTenbHas padoTa 8/10
OIIK-2: TEMA 5. OPTAHU3ALIMA OBCIIYXKUBAHWA 2/0,5
HOIIK-2.1, B YCIIOBUAX HPE}IHPI/IHTI/IPT CEPBUCA Hoxknan,
HOIIK-2.2, CopeprxaHue JEeKIHH: coobmieHne
NOIIK-2.3; 1. OGcmyxuBaHHe Kak CUCTEMa [IpaxTHyeckue
OIIK-3: 2.  OcHoBHbIe ()OPMBI OPraHU3AIIH CHCTEMBI 3amaausg Ne6, 7
HOIIK-3.1, cepBuca
NOIIK-3.2 3. YmpaBiieHHe NepCOHAIIOM OpraHu3aluii 1
NpeANpUsITHI cepBUCa
IIpaktuueckoe 3anarue Ne 5. Tema 5. Opranuzauus 2/0,5
00CITy)KMBaHHMs B YCIIOBUSIX NPEIPHUSTHI cepBHca
CamocrostensHas paboTa 6/10
OIIK-2: TEMA 6. YIIPABJIEHUE KAYECTBOM U 2/0,5 Pedepar,
HOIIK-2.1, MAPKETHUHI" YCIIVT IIpesenTanus,
HOIIK-2.2, CognepxaHue JEKLIUU: IIpaktuueckue
NOIIK-2.3; 1. TloHsTHE ¥ CYITHOCTHh KAYECTBA YCIYT 3azanus Ne§, 9
OIIK-3: 2. Cwucrema mokasaTesieil KauecTBa yCayr CocraBicHune
NOIIK-3.1, 3. Crparerun v TaKTHKa Ka4e€CTBEHHOTO TECTOB 10




IInannpyemsie Buael yueoHoi padoThl
€3yJIbTaThI KonrakTHas padora
pesy s DopmbI
OCBOCHHMSI: & ° Z 2 TexyImero
= 9
KOJ 3 22| E8|s5°*
. = Sl 85| E g KOHTPOJIS
(dopmupyemoii HanmeHoBaHMe pa3jesnoB, TeM . =" | 2| 58
= S % £ 8| 5 | (HaumeHoBaHH
KOMIIeTeHINH = SRl EE| BS
= 26| E = | g & | eoueHOYHOro
U MHIUKATOPBI 2 Se| £E| S =&
5 eS| SE| 2 & cpeacTBa)
MOCTHIKEHHUS = é 2, é- S| 3
KOMIIeTeHI U
NOIIK-3.2 cepBuca BBIOpaHHOU
4. KusHeHHBIN nuK yciyru. Paspabortka u TeMe
MPOJIBIKEHNE HOBBIX BHJIOB YCIIYT
5. CoBpemeHHbIE CIIOCOOBI ITPOIBMKEHHUS
YCIIYT Ha pPhIHKE
[Ipaktrueckoe 3anstue Ne 6. Tema 6. Yrpasnenue 4/0,5
KaueCTBOM M MapKETHHT YCIyT
CamocrosiTensHas pabora 6/10
HUTOro | 16/4 | -/- | 18/4 | 38/60

[Tpumeuanue: -/- 06bEM 4aCOB COOTBETCTBEHHO ISl OYHOM, OYHO-320YHOM, 3a04HOM (hopm

o0y4eHus




4. METOAUYECKHUE YKA3AHUSA JJIs1 OBYYAIOIIUXCA IO OCBOEHUIO
JUCIHUIIVINHBI

41. OOmue MeTOoAMYECKHE  PEKOMEHJANUMH MO  OCBOCHUI0 MCHUILIUHBI,
o0pa3oBaTejibHbIEe TEXHOJIOTHH

JIMCIMITIMHA peau3yeTcsl IIOCPEICTBOM IPOBEACHUSI KOHTAKTHOM paboThl ¢ 00y4aroUMKCs
(BKJIFOUas TPOBEIEHUE TEKYIIETO0 KOHTPOJII  YCIIEBa€MOCTH), CaMOCTOSTEIBHOH  pabOThI
00YYaIOUIMXCS U IPOMEIKYTOYHOM aTTECTAIHH.

[Ipu npoBeneHWHM y4YEOHBIX 3aHATHH IO JTUCHUIUIMHE OO0ECICYMBACTCS PAa3BUTHE Y
00y4aromuXxcsi HABBIKOB KOMaHIHOM pabO0ThI, MEKIIMYHOCTHOM KOMM YHUKAIIUH, IPHUHSITUS PELIICHUH,
JUICPCKUX KauecTB (BKJIIOYAs NPOBEJCHUE HMHTCPAKTUBHBIX JICKIWH, TPYNIOBBIX JTUCKYCCUH,
pPOJIEBBIX WIp, TPEHUHIOB, aHAIN3 CUTyalldd ¥ WMHUTAIIMOHHBIX MOJEJICH, NpenolaBaHue
JMCIMIUIMHEL B (pOpMe Kypca, COCTABICHHOI'O Ha OCHOBE PE3yJbTaTOB HAYYHBIX HCCIICIOBaHH,
NPOBOJIUMBIX ~ YHHUBEPCHUTETOM, B TOM 4YHCIE C Y4YETOM pPETHOHAIBHBIX OCOOCHHOCTEH
npo¢eCCHOHATBLHOMN eATETFHOCTH BBITYCKHUKOB M TOTpeOHOCTEl paboTomareneit).

[IperonaBaHrie  JUCHUIUIMHBI ~ BEIETCSA C  NPUMCHEHUEM  CICAYIOIIUX  BHUJOB
0o0pa3oBaTeIbHBIX TEXHOJIOTHii:

-0aJITbHO-PEUTHHIOBAsI TEXHOJIOTHSI OIICHUBAHUS;

- 9JIEKTPOHHOE O0yUEHUE;

- uadopMmaronnsie Texuonoruu: Miro, Google-nokymentsi, Zoom, BigBlueButton.

JInsi OLlEHKW 3HAHWMW, YMCHHIA, HABBIKOB U YPOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIUH IO
JTUCIUTUTMHE TPUMEHSETCs OaUIbHO-PEUTUHTOBAsl CHCTEMa KOHTPOJII W OICHKU YCIEBACMOCTH
CTYyZIEHTOB. B OCHOBY Oa/uIbHO-PEHTHHTOBOM CHCTEMBI IMOJIOKCHBI MPUHIIMIIBI, B COOTBETCTBUU C
KOTOPbIMH (DOPMUpPOBAHHE PEHUTHHra CTYJCHTAa OCYHIECTBISIETCS B XOJ€ TEKYIIErOo KOHTPOJIS
ycrieBaeMocTH. MakcuManbHOe KOJM4ecTBo 0amioB B cemectpe — 100.

4.2. Meroanyeckue yKa3aHusi JJsi O0YYalOIIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
3aHATHAX JEKIIMOHHOI'0 THIIA
JIeKIMOHHBIM KypC MpEeAnoJiaraéT CUCTEMAaTU3UPOBAHHOE HM3JI0KEHHE OCHOBHBIX BOIIPOCOB
TEMaTUYeCKOro IlaHa. B Xoje JIeKIMOHHBIX 3aHATUI pacKpbIBalOTCS 0a30BbIE BOIPOCH B PaMKax
KKIOW TeMbl NUCHUIUIMHBI. O003HAYAIOTCS KIIIOUEBBIE ACIIEKTHI TEM, a TAKXKe JIETar0TCsl aKLEHTHI
Ha HanboJiee CI0KHBIE M BaYKHBIE TTOJIOKEHUS M3y4aeMOro MaTepuaia.
JIeKIMOHHBIE  3aHATHS  MPOBOAATCS B  MOTOYHOM  ayAUTOPUM C  NPUMEHEHHEM
MYJIbTUMEAMMHOTO MpoeKTopa B BUJe yueOHo# npe3zeHTaunu wii B DMMOC yHuBepcurera.
B Xoxe NEeKIMOHHBIX 3aHATHH PEKOMEHIYeTCs KOHCIIEKTHpOBaHHE Y4eOHOro marepuana.
B03MOXKHO BeieHHE KOHCIIEKTa JIEKI[UN B BUJI€ UHTEIUIEKT-KapT.
OTtnenpHBIE TEMBI ITPEIaraloTcs i CaMOCTOSATENBHOIO N3YUYeHUs (KOHCIEKTUPYIOTCS).
Marepuanbsl JEKIUI SBIAIOTCS OHNOPHOM OCHOBOW Ul TOATOTOBKM OOy4aromuxcs K
MPAKTUYECKUM 3aHATUSAM / J1abopaTOpHBIM padoTaM M BBINOJHEHUS 33JaHUM CaMOCTOSITEILHOU
paboThl, a TakkKe K MEpONpPUATUSAM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U IMPOMEXKYTOUHOM
aTTECTalUu 0 TUCLIHILINHE.

4.3. MeToanyeckue yKa3aHusi JJsi O0YYalOLIUXCSl MO OCBOEHUI0 JAMCHUIUIMHBI Ha
JIa00paTOpPHBIX padoTax
Jlabopamopmwsie pabomul no oucyuniure He npedycmMompeHol.

4.4. Meronnueckue yKazaHMs JJsi 00y4alolIUXCS MO OCBOGHHI0 JAUCHHUILUIMHBI HA
3aHATHAX CEMHHAPCKOI0 THIIA/ HA NPAKTHYECKHUX 3aHATHAX

[IpakTuueckue (ceMHUHApCKUE) 3aHATHS TMPEACTABISAIOT COOOM JeTanu3aluio JEKIHOHHOTO
TEOPETUYECKOI0 MaTepuaia, IpoOBOJATCS B LENIAX 3aKPEIUIEHUS Kypca U OXBaThIBAalOT BCE OCHOBHBIE
pa3nenbl. OcHOBHOM (OpMOH MpOBENEHUS CEMUHApPOB U MPAKTUYECKUX 3aHATUH SIBISIETCS
oOcyxnenue Hanbosee MpoOIEMHBIX U CIOKHBIX BOIIPOCOB 10 OTAEIBHBIM TEMaM, a TaKXkKe pelieHue
3a7ia4d ¥ pa3do0p NPUMEPOB U CUTYaALUIl B ayTUTOPHBIX YCIOBUSAX.
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[IpakTrueckue (ceMHUHAPCKHUE) 3aHATHS 00yUJaIOIMMUXCSI 00CCTICUNBAIOT:

- IPOBEPKY U YTOYHEHUE 3HAHUM, [TOJTyYEHHBIX HA JICKLMIX;

- TOJIyYeHUE YMEHHWH WM HaBBIKOB COCTaBJICHHS [OKJIAZIOB W COOOIICHHA, OOCYXKICHUS
BOTIPOCOB I10 Y4eOHOMY MaTepHany JUCITUTLIAHBI,

- TIOJIBE/ICHUE UTOTOB 3aHSATHI MO PEHTHHIOBOM CHUCTEME, COTJIACHO TEXHOJOTHUYECKOW KapTe
JUCIUIIIINHEL.

[IpakTUyeckue 3aHSATHS OPraHU3YIOTCS, B TOM 4YHcCie B (OpMe MPAKTUYECKON IMOATOTOBKH,
KOTOpasi MpeayCMaTpUBACT y4acTHE OOYYaIOUIMXCS B BBINOJHEHHH OTICIBHBIX 3JIEMEHTOB paloT,
CBSI3aHHBIX C OyayIei mpodecCHOHANTBHOM NesITeTbHOCTBIO.

4.5. MeToan4yecKue YKa3aHUs M0 CAMOCTOSITeIbHOM padoTe 00y4arouxcst

CamocrosarenbHass paboTta obOecneunBaeT TMOATOTOBKY OOYyYaromerocss K ayAuTOPHBIM
3aHATHAM W MEPONPHUATHUAM TEKYILErO0 KOHTPOJIS W IPOMEXKYTOYHOM arTecTaluu 0 H3y4aeMou
JUCLHUIUTMHE. Pe3ynbTaThl 3TOH MOATOTOBKM TPOSIBISIIOTCS B aKTHBHOCTH OOydaromierocss Ha
3aHATHUSAX U B KAUECTBE BBIMOJIHEHHBIX IPAKTUYECKUX 3aaHUHN U APYTrUX (OPM TEKYIIEro KOHTPOJIS.

CamocrosiTenbHast paboTa CTyAI€HTOB BKJIIOUYAET:

1. 3ydenue yueOHON U HAYYHOU JTUTEPATYpPhI IO KYpCYy.

2. IloaroroBka pedepartos.

3. IloaroroBka mpe3eHTAIUMA.

4. Pabory ¢ pecypcamu MHTEpHET, MaTepHaIaMy IIEPUOTUICCKON ITEYATH.

5. IloAroToBKy TECTOBBIX BOIIPOCOB IO TeMaM Kypca.

6. IToaroToBKy K MPOMEKYTOYHOM aTTECTAINH 10 KYpPCY.

[Ipy BbIMONHEHUM 3aJaHUM JUIA CaMOCTOSATENIbHOM pabOThl pEKOMEHIyeTcs MpopadoTKa
MaTepHUaJIOB JIEKIIUH 110 KaKI0M IIPOHICHHON TEME, a TAK)KE U3YYEHHE PEKOMEHIYEMOM JINTEPaTyphI.

Jnst oOydaromuxcsi 1Mo 3a04HOi (Gopme OOydeHHs CaMOCTOsTEeNIbHas padoTa sBISETCS
OCHOBHBIM BHJIOM Y4€OHOH e TeTbHOCTH.

st oOecrieyeHHsT CaMOCTOSITETIbHOM Pa0OThI OOYYAIOUIMXCS MCIIONB3YETCS SJIEKTPOHHBIN
yueOHbIi Kypce, coznannbiil B OMMOC ynuBepcurera http://sdo.tolgas.ru/

4.6. MeToanvecKue yKa3aHusl JUIsl BBINOJTHEHUSI KYPCOBOT0 MPOeKTa/padoThl

BrinonHeHne KypcoBoro mpoekTa/padboThl M0 TUCIHUIUIMHE HE PEAYCMOTPEHO.
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5. YYEBHO-METOJUYECKOE MW HWH®OPMAIIMOHHOE OBECIIEYEHME
JUCIHUIIVINHBI

5.1. IlepeyeHb OCHOBHOI M JONOJHHUTEILHON Y4eOHOH JUTEPATYPbl, HEOOXOAMMOM 1JIs
OCBOEHHUS TUCUUILINHBI

Best nutepaTtypa, BKJIFOUYEHHAs B JIaHHBIA TIEpEUCHb, MPEJCTABICHA B BHUJE SJICKTPOHHBIX
pecypcoB B d3neKTpoHHOH OubOmmoreke yHuBepcurera (OBC). Jluteparypa, ucnoib3yemas B
NIEYaTHOM BHJE, TPEJCTABICHA B HAYYHOW OMONMOTEKEe yHUBepcuTera B oObeme He meHee 0,25
HK3EMIUIIPOB HA OHOTO 00YYaOLIeTOCH.

OcHoBHas1 JInTepaTrypa

1. IToBenenue norpeduteneit : yueonuk / moa obmr. pex. O. H. PomanenkoBoii. — Mockaa :
By3oBckuii y4eOHHK : NHOPA-M, 2020. — 320 C. - URL:
https://znanium.com/catalog/product/1047745 (nara ob6pamenus: 13.04.2023). — Pexxum gocryma:
Ui aBTopu3. mosb3oBareneid. — ISBN 978-5-9558-0404-0. - Tekcr : 37eKTpOHHBIH.

2. Pesnuk, I A. CepBucHas neaTelnbHOCTh : yuel. mocoOue Ijsi CTYIEHTOB BY30B IO
HanpassieHuto noarot. 43.03.01 "Cepsuc". - Jlokymenr read. - Mocksa : UH®PA-M, 2020. - 202 c. -
(Boiciee oOpasoBanue - bakamaBpuar). - URL: https://znanium.com/read?1d=357472 (nmata
obpamenust: 10.04.2023). - Pexxum moctyna: i aBTopu3. noib3oBateneid. - ISBN 978-5-16-005710-
1.-978-5-16-10121407. - TekcT : 31EeKTPOHHBIH.

3. PomanoBuu, XK. A. CepBucHas AeATeNbHOCTb : y4eO. Uil BY30B IO CHEIHUATBHOCTH
"CepBuc" (o o0:1. mpumenenusi) / nox oo6m. pex. XK. A. Pomanosuua. - 7-e u3f., crep. - JJokymMeHt
read. - Mocksa : Jlamkos u K, 2019. - 2843 c. - [Ipun. - URL: https://znanium.com/read?id=358379
(mara obpamenus: 13.04.2023). - Pexxum qocTyna: s aBTopu3. mojb3osareneii. - ISBN 978-5-394-
03453-4. - TexcCT : AIIeKTPOHHBIH.

4. CunseBa, 1. M. Mapketunr yciyr / Cunsiea 1.M., Pomanenkosa O.H., Cunsies B.B., - 2-
e m31. - Mockga :Jlamko u K, 2017. - 252 c.: ISBN 978-5-394-02723-9. - TekcT : 3JIGKTpPOHHBIH. -
URL: https://znanium.com/catalog/product/430570 (mata oOpamenus: 13.04.2023). — Pexum
JOCTYTIA: JIJIsl aBTOPU3. TIOJIH30BATEIIEH.

5. Ceupunenko, 0. II. CepBucHas neATeNnbHOCTh : Yyde0. mocobue s BY30B IO
HanpasieHussM noarot. 43.03.03 "T'octunny. neno", 43.03.02 "Typusm" (kBanuduxanus (CTerneHs)
"OakanaBp"). - 2-e u3n., ucnp. u gon. - JJokyment read. - Mocksa : UHOPA-M, 2019. - 174 c. -
(Briciee o0Opa3oBaHue - bakanaspuar). - Tectsl. - Kiroun. - URL:
https://znanium.com/read?id=335952 (mara oOpamenus: 13.04.2023). - Pexum gocryma: s
aBTOpH3. mosb3oBarenei. - ISBN 978-5-16-105613-4. - TekcT : 2eKTpOHHBIH.

6. YueGHO-MeTOIMYeckoe Mocobue mo aucuurinHe "CepBUCHAs NEATENbHOCTH" @ JUId
oOyuaromuxcsi HampasieHudd mnoarot. 15.03.02 "Texnon. mamumubl U obopynosanue", 43.03.01
"CepBuc", 43.03.02 "Typusm", 43.03.03 "I'octuruu. gemo", 51.03.03 "Cou.-KynbTyp.
nestenbHOCTh", 54.03.03 "VckyccTBo KocTioma u TekcTmis" / [ToBomk. roc. yH-T cepBuca (PI'bOY
BO "IIBI'YC"), Ka¢. "Coru.-kynbTyp. nestensHocTh" ; cocT. O. B. Kopabnesa. - Jlokyment Adobe
Acrobat. -  Tomestrrm : IIBI'YC, 2017. - 873 Kb, 82 ¢ - URL:
http://elib.tolgas.ru/publ/Metod SVDb B 28.12.2017.pdf (nata obpamenus: 13.04.2023). - Pexum
nmoctyma: s aBTopu3. noib3oBateneid. - 0-00. - Tekcr : 2JIeKTpOHHBIH.

JdonmosiHuTEIbHAS JIUTEPATYpPa

7. Hparanuyk, JI. C. IloBenenue norpedureneit : yued. mocodue Al By30B 110 HalpaBJICHUIO
moaroT. 38.03.02 "Menemxment" (kBanmudukamus (crenenp) "OakamaBp"(. - Hoxyment read. -
Mocksa : MH®OPA-M, 2018. - 192 c. - (Bwicumiee oOpa3oBanme - bakamaBpuat). - URL:
https://znanium.com/read?id=304215 (mara oOpamenus: 13.04.2023). - Pexum mgocrtyma: amis
aBTOpH3. noJsib3oBareneit. - ISBN 978-5-16-009837-1. - 978-5-16-101347-2. - TekcT : 31€KTPOHHBIH.

8. Casuu, E. JI. Opranuzamusi cepBUCHOTO OOCTYXHBAHHS JIETKOBBIX aBTOMOOWIEH : yueO.
nocoOue [Tl BBICII. 00pa30BaHus MO CrieuanbHOCTAM "TexH. skcrutyaTtarus apromoomneit”, "IIpod.
obyuenue u aprocepBuc” / mox pen. E. JI. Casuya. - Jlokyment Bookread2. - Munck [u ap.] : HoBoe
3Haame [ aAp.], 2018. - 159 c. : wm, Tabn. - (Beicmee o6pa3zoBanme). - URL:
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http://znanium.com/bookread2.php?book=920520 (nata obpamenus: 13.04.2023). - Pesxxum gocTyma:
JUIs aBTOpuU3. moab3oBarene. - ISBN 978-985-475-496-3. - 978-5-16-005681-4. - 978-5-16-104882-
5. - Tekcr : 2JIeKTPOHHBIH.

9. CepBuc: opraHuzanus, yrpaBiICcHUE, MApKETHHT : yueOHUK s OakanaBpoB / E. H. Bouk,
A. W. 3pipsnoB, A. A. Jlumnuuckas, H. B. XapuronoBa. — MockBa : M3narenbcko-ToproBas
koproparust «Jlamkos u K°», 2019. — 249 c¢. - URL: https://znanium.com/catalog/product/1081771
(mara obpamenus: 13.04.2023). — Pexxum gocryna: juist aBTopus. nmojbs3oBareneit. — ISBN 978-5-394-
03140-3. - TekcT : AIeKTPOHHBIH.

10. Cxobxun, C. C. IlpakTuka cepBuca B MHIYCTPUU TOCTEIPUUMCTBA U Typu3Ma : yueo.
nocobue. - JlokymeHnt read. - Mocksa : Maructp [u ap.], 2018. - 493 c. : tabmn. - [Ipaktukym. - URL:
https://znanium.com/read?id=372104 (mara oOpamenus: 13.04.2023). - Pexum pocryma: s
aBTopu3. mosib3oBareneit. - ISBN 978-5-9776-0018-7. - 978-5-16-004273-2. - TekcCT : 37EKTPOHHBIA.

11. TynwsraeB, T. A. MapkeTuHr yciayr : y4eOHUK : ydeO. mocoOuwe i BY30B IO
HanpasieHuto "Mapkerunr ycuyr". - Jlokyment read. - MockBa : UHOPA-M, 2020. - 207 c. -
(Beiciiee oOpazoBanue). - ['moccapuit. - URL: https://znanium.com/read?id=356219 (mata
obpamienus: 13.04.2023). - Pesxum mocryma: s aBTopus. mojib3oBareseit. - ISBN 978-5-16-005021-
8. - TekcT : 2JIeKTPOHHBIH.

5.2. Ilpodeccuonajiibubie 0a3bl JAHHBIX, HH(POPMALNMOHHO-CNIPABOYHBbIE CHCTEMbI,
HHTEPHET-Pecypchl
1. eLIBRARY.RU : nayunas syiekrtpoHHass Oubnuoreka : caift. — Mocksa, 2000 - . - URL:
https://elibrary.ru  (mata oOpamenusi: 13.04.2023). — Pexum pocryma: sl 3aperHCTPUD.
nosb30BaTenel. — TeKCT: AIeKTPOHHBII.
2.  TAPAHT.RU : uadopm. — mpaBoBoii oprain : [caiit] / OO0 «HIII «"APAHT-CEPBUC». —

Mockpa, 1990 - . - URL: http://www.garant.ru (mara oOpamenus 13.04.2023). - Tekcr :
3JIEKTPOHHBIMN.
3. Koncynprantllmroc : cpaBounast npaBoBasi cuCrema : cait / 3A0 «Koncynsrantllmrocy. —
Mocksa, 1992 - . - URL: http://www.consultant.ru (mata o6pamenus 13.04.2023). - Tekcr :
AJIEKTPOHHBIN.

4.  DnexktpoHHas OubnuoreuHas cuctema I[lOBOMKCKOro TIoCyJapCTBEHHOTO YHHBEpPCHTETA
cepsuca : caidt / ®I'BOY BO «IIBI'YC». — Tomwsatti, 2010 - . - URL. : http://elib.tolgas.ru (mara
obpamienust 13.04.2023). - Pexxum goctyna: Ajst aBTOPH3. OJIb30BaTeNeH. - TEKCT : SIEeKTPOHHBIN.

5.  DnektpoHHO-OMONMHMOTEYHAs crcTeMa Znanium.com : caiit / OO0 "3HAHUYM". — Mockaa,
2011 - . - URL: https://znanium.com/ (aata oopamienus 13.04.2023). - Pexxum nocrymna: st aBTOpHU3.
IIOJIB30BaTeNel. - TEKCT : AIEKTPOHHBIN.

6. DnexTpoHHO-OMbOIMOTeYHast cuctema Jlans : caiit / OOO "OBC JIAHbB". - Mocksa, 2011 - . -
URL: https://e.lanbook.com/ (mata oOpamenus 13.04.2023). - PexxuMm gocTyma: s aBTOPHU3.
MOJIb30BaTeNeN. - TEKCT : IIEKTPOHHBIM.

5.3. IIporpamMHoe oGecnieyeHue

Nudopmanmonnoe obecrnedueHne ydeOHOTo Tpollecca MO JUCIHUIUIMHE OCYIIECTBISIETCS C
WCIIONIb30BAaHUEM  CIICAYIONIErO0 MPOrpaMMHOTO oOecreueHus: (JUIEH3UOHHOT0 U CBOOOJHO
pacmpoCTpaHsIeMoro), B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BOICTRA!

Ne HaumenoBanue YcaoBus nocryna
n/n
1 Microsoft Windows 13 BHYTPEHHEHN CeTH YHUBEpcUTETa (JUIIEH3MOHHBIN 10T0BOD)
2 Microsoft Office U3 BHYTPEHHEH CETH YHMBEPCHUTETA (JMLIEH3UOHHBIA JOrOBOP)
3 KoncynbrantlInroc 13 BHYTPEHHEHN CeTH YHUBEpCcUTETa (JUIIEH3MOHHBIN 10T0BOD)
4 CII0 MOODLE U3 J11000# TOYKH, B KOTOPOH UMEETCs 10CTyM K ceTh VIHTepHeT
(JIMIIEH3MOHHBIN JOTOBOP)



http://www.garant.ru/
http://www.consultant.ru/
http://elib.tolgas.ru/
http://www.garant.ru/
http://www.garant.ru/
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7. OIMCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM 1151
OCYHECTBJIEHUA OBPA3OBATEJIBHOT'O ITPOLHECCA IO JUCIHUIIJIMHE

[TomerieHust MpeACTaBIAIOT COOOH y4eOHbIE ayTUTOPHU JJIsl IPOBEACHUS YUCOHBIX 3aHSATHIH,
MPEyCMOTPEHHBIX y4eOHBIM IUIAaHOM U pabouyell mporpaMmoN AMCHUUILUIMHBI, OCHAIIECHHBIE
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUSI.

3aHATHSA JEKIHOHHOI0 THNA (TIPY HAIUYUHU B yueOHOM IUIaHE). YueOHble ayTUTOpUU IJis
3aHATUI JICKIIMOHHOTO THIIA YKOMIUIEKTOBAHbI MEOENbI0 M TEXHWYECKHMMHU CPEACTBAMH OO0ydeHUs,
CIIy’KallldMU Ui TpeACTaBieHusl yueOHoU nHpopmanuu (CTalOHAPHBIE I MEPEHOCHBIE HA0OPHI
JEMOHCTPAIIMOHHOTO 000pyIOBaHUS (TPOSKTOP, IKPaH, KOMITBIOTEP/HOYTOYK), y4eOHO-HATIISTHbIC
nocobust (Impe3eHTaluyd IO TeMaM JIeKLUi), oOecrneuyuBarolie TEeMAaTUYECKUue WIUTIOCTPAIUH,
COOTBETCTBYIOIIME JAHHOH MpOorpaMMe TUCIUILIHHEL.

3aHATHA CEMHHAPCKOro THMA (MPU HAJIUYUK B y4eOHOM IUTaHe). YUeOHbIE ayTUTOPUH IS
3aHATUI CEMHHAPCKOI0 THMA YKOMIUIEKTOBAHBI MEOENIbI0 U TEXHUYECKHMMHU CPEJICTBAMH OOYy4eHUs,
CIIy’KallldMU Ui TpeACTaBiIeHusl yueOHoU nHpopManuu (CTalOHAPHBIE WIH MIEPEHOCHBIE HaOOPHI
JIEMOHCTPAIIMOHHOTO 000PYI0BaHMsI (ITPOSKTOP, IKPaH, KOMITLIOTEP/HOYTOYK).

IIpomexyTounas arrecranmusi. Jlyis mnpoBeleHUS MPOMEKYTOYHOW aTTECTAllMM IO
JTUCIUATUTMHE HWCHIOJB3YIOTCS KOMITBIOTEPHBIC KIIACCHI, OCHAIEHHBIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXXHOCTBIO TOJKIIOYEHHS] K ceTh VHTepHeT u o0ecreueHueM JOCTyla B DIIEKTPOHHYIO
WH(OPMAIIMOHHO-00pPa30BaTeIbHYI0  Cpely  YHUBEpPCHTETa  W/HWIM  y4eOHBIE  ayJIuTOpHH,
YKOMILIEKTOBaHHBIE MEOEIIbI0 U TEXHUYECKUMU CPECTBAMH O0yUYCHHUS.

CamocrosiTeibHasi padora. IlomemeHuss uis CaMOCTOSTENFHOW pPa0OTBI  OCHAIIEHBI
KOMIIBIOTEPHONH TEXHUKOH C BO3MOXKHOCTHIO MOAKIIOUEHUS K ceTH «lHTepeHeT» M JOCTymoM K
JIEKTPOHHOH  HMH(DOpPMAIIMOHHO-00pa30BaTeIbHON  cpene  yHuBepcurera. Jlis  opraHu3aiuu
CaMOCTOSITENIbHOW Pa0OThI 00YUYAIOMIMXCS UCIIOB3YIOTCS:

KOMITBIOTEPHBIE KJIACChl YHUBEPCUTETA;

oubnmoreka (Meauasai), UMEIoIas MecTa JUIsi OOYJarOIIUXCs, OCHAIIICHHBIC KOMITBIOTEpaMu
C IOCTYIIOM K 0a3am JaHHBIX U ceTu MHTepHeT.

DJleKTPpOHHAs1T HHQopMannoHHO-00pa3oBaTe/ibHass cpeaa yHuBepcutera (DQUOC).
Kaxnplii oOydaronuiics B TeueHHEe BCero Inepuojga oOy4deHHMs oOecledeH WHIMBHIYaIbHbIM
HEOTPAaHMUYEHHBIM  JIOCTYIIOM K  DJEKTPOHHOH  HWH(OpMarmoHHO-00pa30BaTeNbHOW  cpefe
yuusepcutera (DMOC) http://sdo.tolgas.ru/ u3 nr00oi TOYKH, B KOTOPOil HMMeeTCs AOCTYI K
WH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT", KaKk Ha TEPPUTOPUU YHHBEPCHUTETA,
TaK U BHE ee.

OUOC ynuBepcuteTa 00eCrneynBacT:

JOCTYyNl K y4eOHBIM IIaHaM, paboduM MporpamMmaM TUCIHUIUIMH (MOMAYJei), mporpammam
NPaKTUK, OJJIEKTPOHHBIM Yy4eOHBIM W3JaHHUSIM W DIIEKTPOHHBIM 00pa30BaTeNbHBIM pecypcam,
YKa3aHHBIM B pab04MX MporpaMMax IUCIUIUTMH (MOIyJei), mporpaMMax MpakTuK;

(hopMupoOBaHHE IEKTPOHHOTO MOPTHOINO 00YUAIOMIErocs, B TOM YHCIIe COXPAaHEHHE €T0 padoT
U OLICHOK 32 3TH palOTHI.

B caywae peanmuzamuu o0pa3oBaTeNbHOM MPOrpaMMbl € TPHUMEHEHHUEM DJIEKTPOHHOIO
00y4yeHHs, AMCTAaHIIMOHHBIX 00pa3oBaTeNnbHbIX TexHoMorui YMOC 10omonHUTENFHO 00ECTIeYMBAET:

¢bukcayo Xoma 00pa3oBaTEIBHOTO MpOIecca, Pe3yIbTaTOB MPOMEXKYTOUYHOW aTTECTAllUN U
pe3yIbTaTOB OCBOEHUS 00pa30BaTeIbHOM MPOrpaMMBbl,

MpOBe/IeHNEe YYeOHBIX 3aHATHHA, TPOIEIYpP OIEHKH pEe3yJIbTaTOB OOYYEHUSs, pean3aius
KOTOPBIX  TpEeIycMOTpeHa C TNPUMEHEHHEM  D3JEKTPOHHOTO  OOy4YeHHs, JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH;

B3aMMOJICHCTBHE MEX/ly YIaCTHUKAMH 00pa3oBaTeIbHOTO MpoIecca, B TOM YHCIE CHHXPOHHOE
U (UJTM) aCHHXPOHHOE B3aUMOAENCTBUS mocpeacTBoM cetu "MHrepuer".

8. OCOBEHHOCTH OPrAHU3AIMU OBYYEHUA [Jd JALO C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMMHA 3I0POBbsA 1 UHBAJINIOB
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[Ipu HeoOxomumocTu pabouasi mporpamMma JUCHUIUIMHBI MOXKET OBbITh aJanTHpoBaHa IS
oOecrieyeHns 00pa30BaTENLHOTO MpPOIlecca MHBAIMIOB M JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3[I0pOBBS, B TOM YHCIIE AJISl IUCTAaHIIMOHHOTO 00yueHus. J{ist aToro Tpedyercs 3asBICHUE CTYyIEHTa
(ero 3aKOHHOTO TMPEACTABUTENS) M 3AKIIOUEHHE ICUXOJIOT0-MEAMKO-TIearorn4ecKoi KOMHUCCHH
(IIMIIK).

B cnydyae HeoOXoaMMOCTH, 00YYArOIIUMCS M3 YHUCIIa JIUI] C OTPAaHMYEHHBIMH BO3MOKHOCTSMU
3M0pOBbs (IO 3asBICHUIO OOyyaromierocs) a JJjs MWHBAIMJIOB TakXe B COOTBETCTBUH C
UHIWBUAYAIbHOW TPOTPaMMOil peadMIuMTalu WHBAIWAA, MOTYT MPEATaraThCs CIeayoIue
BapHaHThl BOCIPUATUS yueOHOW HMH(OpPMAIMKU C Y4ETOM MX HHJUBUIYaJbHBIX NCUXO(PU3UYECKUX
0COOEHHOCTEH, B TOM YHCIE€ C MPUMEHEHHEM DJJIEKTPOHHOTO OOy4YeHHS M IUCTAHIIMOHHBIX
TEXHOJIOTHIl:

- ISl JIAL ¢ HApYLIICHUSAMHU 3pEHUs: B Me4aTHOW (opme yBenmuueHHBIM HIpUPTOM; B Gopme
3JIEKTPOHHOTO JIOKYMEHTA; B opMme ayauodaitia (mepeBoa yaeOHbIX MaTepuaioB B ayaunodopMmar);
B TieyaTHOM ¢opMme Ha s3bike bpaind; WHAMBHUIYyanbHbIE KOHCYJIBTAIMM C IPHUBICUYCHUEM
TUdI0CYpIOTIEPEBOIUNKA; HHANBUAYAIbHbIC 331aHUS U KOHCYJIbTAIIUH.

- U JIUI] C HApYIISHWsIMH CIIyXa: B MeYaTHOH ¢dopme; B popMe AIIEKTPOHHOTO JOKYMEHTA;
BUJCOMATepHalNbl €  CyOTUTpamMH; HHIUBUAYalbHbIE  KOHCYNbTAlUU C  [PHUBJICYCHHEM
CYpJIOTIEPEBOIUNKA; WHANBUYAIbHbIC 3aJaHUS U KOHCYJbTAIIHH.

- ISl JIMI ¢ HApYIICHUSMU OTIOPHO-JBUTATENLHOTO almapaTa: B medaTHoil opme; B ¢popme
AIIEKTPOHHOTO IOKYMEHTa; B (hopMe ayanodaiina; HHIUBUIYaTbHBIC 3aJaHUS U KOHCYJIbTAIlHH.

8. OLHEHOYHBIE MATEPHUAJIBI (®OHJ OLHEHOYHBIX CPEACTB) JJIs1
TEKYIEI'O KOHTPOJISA YCIIEBAEMOCTHU U TIPOMEXYTOYHOU ATTECTALLUA

8.1. Omnucanme moKa3aTejieii MW KpPUTEpPHEB OIEHMBAHUS KOMIETEHIUA Ha
Pa3JIMYHBIX 3Tanax ux GopMHUPOBAHHS, ONMCAHME IIKAJ OLlEHUBAHUS

Jlnisi OLEHKW 3HaHWH, yMEHWH, HaBBIKOB M YPOBHS C(POPMHUPOBAHHOCTH KOMIETECHIIUH IO
JMCIUIUIMHE TPUMEHSeTCsl OalIbHO-PEUTHHIOBasi CHUCTEMa KOHTPOJIS W OLCHKH YCHEeBaeMOCTH
CTYJIEHTOB. B OCHOBY Oa/UIbHO-PEHUTHHTOBOM CHCTEMBI TOJOKEHBI MPUHIIUIBI, B COOTBETCTBUH C
KOTOPBIMH (DOPMHPOBAaHHE PEHTHHra CTYAEHTAa OCYIIECTBISETCS B XOJAE TEKYHIErO KOHTPOJIS
ycrieBaeMocTH. MakcuMabHOe KoJm4ecTBo 0aymioB B cemectpe — 100.

IIIxaJja oeHKH pe3yaIbTATOB 0CBOCHHUS AUCHHUILIMHBI, CQOPMHPOBAHHOCTH Pe3yJbTAaTOB

o0yueHnust
®opma npoBeeHHs IITkanbl OLEHKH YPOBHS
MPOMEKYTOYHO M chopMHUPOBAHHOCTH IIkana olleHKH YPOBHS OCBOECHHUS TUCHUILIHHbI
aTTecTaluu Pe3yabTaTOB 00yYeHHsI
YpoBHeBast 100 100 5-6autbHas mKana, HenuddepeHn
IIKaJjia OI[CHKH OaibHAs OabHAs muddepeHmpoBanHast HpOBaHHAS
KOMIIETEHI[UI mkaina, % mkana, % OILIEHKa/0an OIICHKA
3auer JIOTIOPOTOBBIH HIKe 61 HIKe 61 «HEYJIOBIICTBOPHUTEIBHOY / 2 HE 3aYTEHO
MTOPOTOBBIH 61-85,9 61-69,9 «YIOBJIETBOPUTEIBHO» / 3 3a4TEHO
70-85,9 «xopomioy / 4 3a4TEHO
MTOBBIICHHBII 86-100 86-100 «OTIIUYHOY / 5 3a4TEHO

[Io wrToram Tekymiel yCneBaeMOCTH CTYACHTY MOXKET ObITh BBICTaBJI€HA OIEHKa I10
NPOMEXYTOYHOH aTTeCTallM B COOTBETCTBUM 3a HAOpaHHBIMH 3a cemecTp Oamtamu (1Mo
HAKOMUTENbHOMY peUTHHTY). CTyeHTaM, HAOpaBIIUM B X0JI€ TEKYILEro KOHTPOJIS YCIIEBAEMOCTH IO
mucuuruinae oT 61 1o 100 GanioB M BBIMOJHHUBIIUM Bce 0Os3aTeNIbHBIE BHUJbI 3allJJaHUPOBAHHBIX
y4eOHBIX 3aHATHUN, MO PEUIeHHIO MpenojaBaTess 0e3 MPOXOKIEHHUS MPOMEXKYTOUHON aTTecTaluu
BBICTABJISICTCS OLIEHKA B COOTBETCTBUHU CO ILKAJIOW OLEHKH PE3yIbTaTOB OCBOCHHUS TUCLIUILIAHEI.

Pesyabrar 00ydenusi cumraercs cGpopMHpPOBAHHBIM (NOBBILIEHHBIH YPOBEHBb), €CIIH
TEOPETUYECKOE COJEPIKaHUE Kypca OCBOCHO IOJHOCTBIO; MPHU YCTHBIX COOECeOBaHMUAX CTYACHT
MCUEPIIBIBAOIE, OCIEA0BAaTENbHO, Y€TKO M JIOTMYECKH CTPOMHO H3jaraeT ydeOHbIM MaTepual;
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CBOOOJHO CIIpaBiIS€TCA C 3ajJadyaMH, BOMNpPOCAMH M JAPYTUMHU BHUIAMHU 3aJaHUl, TpeOyrommx
NPUMEHEHHUS 3HAHWI, HUCIOIB3YET B OTBETE JOMOJHUTEIBHBIM MaTepuan; BCE MPETyCMOTPEHHBIE
paboueii y4eOHOIl mporpaMMoil 3agaHusl BBINOJHEHBI B COOTBETCTBHM C YCTaHOBJICHHBIMHU
TpeOOBaHUSIMHU, CTYIAEHT CIOCOOEH aHaJIM3UpOBaTh IIOJIYYEHHBIE PpE3YyibTaTbl; IPOSBISAET
CaMOCTOSITENIbHOCTD IIPU BBIMOJIHEHUU 33JaHUI, KAUeCTBO X BBIMIOJHEHHS OLICHEHO YHCIIOM 0alljioB
or 86 mo 100, 4TO COOTBETCTBYET NOBBHILIEHHOMY YPOBHIO C(OPMHUPOBAHHOCTH PE3YJIHTATOB
00yJeHUsI.

Pesyabrar o00yueHusi cumrtaercsi cGOpMHPOBAHHBIM (IIOPOrOBLIH YPOBeHb), €ClU
TEOPETUUECKOE COJIEp’KaHHuE Kypca OCBOEHO IOJHOCTBIO; MPHU YCTHBIX COOECENOBAHMSIX CTYIEHT
MOCJIEIOBATEIbHO, YETKO M JIOTMUECKH CTPOMHO H3iaraeT y4eOHBI MaTepuai; CHpaBisieTCs C
3aJjayaMy, BONpPOCAMH M JPYTMMH BHJAaMU 3aJlaHul, TpeOYIOUMX MPUMEHEHHs] 3HAHWM; Bce
MPEeIyCMOTPEHHBIE pabodeil ydeOHOW MPOrpaMMOW 3a/laHusl BBIMOJTHEHBI B COOTBETCTBUU C
YCTaHOBJICHHBIMU TPEeOOBAHUSIMH, CTYIEHT CIIOCOOEH aHAIU3UPOBATh IMOJIYYCHHbIE PE3YyJbTaThl;
IPOSIBIISIET CAMOCTOSITENIBHOCTh IIPU BBIIIOJIHEHUU 3aJlaHUM, KayeCTBO WX BBIIOJHEHUS OLIEHEHO
guciaoM OamwtoB or 61 mo 85,9, 4TO COOTBETCTBYET MOPOTOBOMY YPOBHIO C(HOPMHUPOBAHHOCTH
pe3yJIbTaTOB O0yUYCHUSI.

Pe3yabraT 00yueHusi cuuraercss HechOpMHUPOBAHHBIM, €CIU CTYIACHT MPHU BBINOJTHEHUU
3aJaHiii HE JEMOHCTPHPYET 3HAHMH Y4eOHOro Mmarepuala, JIOIYCKaeT OIIMOKH, HEYBEpEHHO, C
OONBIIMMU 3aTPYIHEHUSMHU BBITIONHSET 3aJaHMsI, HE JEMOHCTPUPYET HEOOXOAMMBIX YMEHHH,
KAayeCTBO BBIIIOJIHEHHBIX 3aJlaHUNl HE COOTBETCTBYET YCTAHOBJIEHHBIM TPEOOBAaHUSAM, KayeCTBO HX
BBITIOJTHEHHSI OLIEHEHO YHCIIOM OalyioB HIKE 61, 4TO COOTBETCTBYET JOMOPOTOBOMY YPOBHIO.

@opMbl TeKYIIET0 KOHTPOJISA YCIIeBAEMOCTH

DopMbI TeKYLLIEr0 KOHTPOJIsI Konnuectso KomnuectBo | Makc. Bo3M.
KOHTPOJIBHBIX 6asoB 3a 1 KOJI-BO
TOYEK KOHTD. TOUYKY 0asioB
Joxman/coobiienue 6 5 30
CocraBjeHHe TECTOB 10 BLIOPAHHOMN TeMe 2 10 20
[ToaroroBka u 3amura pedepara 1o BLIOpaHHOU TeMe 1 10 10
ITonroToBKa Mpe3eHTalMH 110 BRIOPAaHHOM TeMe 1 10 10
BeinosiHeHHe MPaKTHYeCKUX 3alaHui 3 10 30
HTtoro no iucuunjinHe 100 6an110B

CucremMa OlLICHMBAaHUS TpPEJICTaBlIeHa B DIEKTPOHHOM Yy4eOHOM Kypce 1O JUCIHIUIHHE
http://sdo.tolgas.ru/.

8.2. TumoBble KOHTPOJIbHBbIC 3aJaHUsl WM HMHble MaTepuajbl aiss TEKYIIEI'O
KOHTPOJISA YCIIEBAEMOCTHU

8.2.1. TunoBble 3aJaHUA K MPAKTUYECKUM (CEMHHAPCKUM) 3aHATHAM

IIpakTuyeckoe 3ansaTHe 1. Tema 1. TeopeTnueckue acneKTbl CEPBUCHOM 1eATEJIbHOCTH
Tembl 10KJIa10B/cO00IEHUTH

[ToHsiTHE M CYITHOCTD YCIYTH KaK crienu(UYecKkoro npoayKra

CyIIHOCTBh ¥ OCHOBHBIE MIOHATHUS CEPBUCHOM EATENBHOCTH

[ToTpebHOCTH KaK CYIHOCTHAs COCTABIISIONIAs CEPBUCHOMN AESITETbHOCTU

Knaccugukaium ycnyr 1 CepBUCHON AeATEIbHOCTH

JuBepcudukanuy cepBUCHON NESTEIBHOCTH C YY€TOM HAllMOHAIBHBIX, PETHOHATIbHBIX,
THUYECKHX, IeMOTrpaUuecKuX U MPUPOJAHO-KIMMATUIECKUX YCIOBUHM 00CTyKUBaHUS

asrwONE

IIpakTnueckoe 3ansaTue 2. TEMA 2. UcTropnyeckne acnieKTbl CEPBUCHOM AeATEJIbLHOCTH
Tembl 10KJ1a10B/CO00IIEH U

DBOITIOLIMS CEPBUCHOM JIEATENILHOCTH 32 pyOekoM

Crnemnuduka pa3BUTHS CEPBUCHON AesTeNbHOCTH B Poccuu

3. Hcropus koonepaTuBHOro JBM>XEHUS B Poccun

=
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4. ®akTOophI pa3BUTHS CEPBUCHOM NESITEIBHOCTH 3a pyOexxom u B Poccun
CoBpeMeHHbIE CTPATETUH CEPBUCHON JEATEILHOCTH
6. Ilpumeps! s noapakaHus

o

IIpakTuyeckoe 3ansiTue 3. TEMA 3. PaboTa B KOHTAKTHO 30HE
TeMbl 10K1210B/COODIIEH U

IToHsiTHE W BUIBI KOHTAKTHOM 30HBI

Drarnsl 1 33124 pabOThI B KOHTAKTHOU 30HE

[Icuxonoruueckue acnekThl paboThl B KOHTAKTHOM 30HE

DTUKET U KyJIbTypa pabOThl B KOHTAKTHOU 30HE

DcTeTH4ecKre U YPrOHOMUYECKHE aClIeKThl pab0Thl B KOHTAKTHOM 30HE
Pabora ¢ Bo3pakeHussMu

Pa6oTa ¢ xano6amMu 1 KOHPIIMKTaMHU

[Tpodunaktuka xanob

NN E

IIpakTuyeckoe 3anaTue 4. TEMA 4. [IpaBoBble acnieKTbl M CTAHIAPTU3AIUA
CePBUCHOM 1eATEIbHOCTH
Tembl 10KJ1a10B/cO00IEH NI
VcTOYHNKM U OCHOBaHUS NPaBOBBIX OTHOLIEHUH B chepe cepBuca
['ocymapcTBeHHBIE CTaHIAPTHI B PA3IUYHBIX cepax cepBuca (10 0Tpacisim)
Ceptuduxkanus B chepe cepBuca
JluuensupoBaHue B cepe cepBuca
[TpaBuna okazaHus ycayr B cepe TypuzMa
[IpaBuia oxazaHus yciyr B cpepe rocTenpuuMcTBa
[TpaBwiia oka3zaHus ycayr B cdepe 0OMEeCTBEHHOTO MTUTAHUS
[TpaBuna okazaHus ycayr B cpepe ObITOBOrO 00CITyKUBAHUS
[IpaBuia okazaHust yciuyr B chepe TOPTroBIn
0. IlpaBuna okazanus ycayr B chepe HHGOPMALIMOHHOIO CEPBHUCA U CBSI3U
11. [IpaBuna okazaHus ycayr B cdepe Jerkoi NpOMBIIITIEHHOCTH
12. IlpaBuna okazaHus ycayr B chepe cepBHUca TPAaHCIIOPTHBIX CPENICTB
13. IIpaBoBBIC OCHOBHI M IPAaBUJIA OKa3aHUs YCIyT B chepe cConnanbHOTO 00CTYKHBaHUS
14. OcHoBHOE cojiepKaHue 3aKOHOAATENIbCTBA 10 3aIIUTE NPaB MOTPEOUTENs
15. AktyanbHble MPOOJIEMBbI 3alIUTHI ITPaB MOTPEOUTEINS U CIOCOOBI UX PEIIEHUs

BOoo~NoORwWDE

IIpakTnueckoe 3ansaTue 5. TEMA 5. Opranusanus o0c/1y:KMBaHUsI B yCJIOBHAX
NpeanpuATHH cepBUca
Tembl 10KJ1210B/CO00IEH NI
OO6ciyX1uBaHUE KaK cUcTeMa
3ajaun cCepBUCHON OpraHU3aAINH
OcHoBHbBIE POPMBI 00CTY>KUBAHUS
[IpuHIMIIBI OpraHU3anyy U 3a/1a41 CEpBUCA
OcHoBHBIE (OPMBI OpraHU3aIMHU CUCTEMBI CEpBUCA
TexHOomornu OpraHn3anuy CEpBUCHON IEATEIbHOCTH
VYnpasiieHne nepcoHalIoM OpraHu3alui U NpeAnpusTuil cepBuca
[Ipumeps! 1 mogpakaHus
Hosrle TexHonoruu B cdepe ycayr
. [IporpeccuBHbIE POPMBI 0OCTYKUBAHUS
. lIudpouzanms B chepe cepuca (1o orpacisim)

LCoNoOA~WNE

N
= O

IIpakTnyeckoe 3ansaTue 6. TEMA 6. YnpasiieHne Ka4ecTBOM M MAPKETHHI YCJIyT
Tembl 10K1210B/C0001IEHMIT

1. TlonsTHE M CYLTHOCTH KauecTBa yCIyr

Crpareruu v TakTUKa Ka4eCTBEHHOT'O CEpBHCA

3. ba3oBble cTpaTeruu ceppuca

o
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4. Kputepuu KaueCTBEHHOT'O CE€pBHCa

5. MOHHTOpPUHT KayecTBa CepBUCa

6. JKusnennsbrii ki ycayru. PazpaboTka u mpoaBMKEHHE HOBBIX BUIOB YCIYT
7. WccnenoBanus cdepsl NOTPeOICHUS yCIyT

12. CoBpemMeHHbIe crIOCOOBI MTPOIBUKEHUS YCIYT Ha PHIHKE

13. ®panyaiizuHr B chepe yciyr.

8.2.2. Tunosble NMPAKTUICCKUE 3aJaHUA K CCMUHAPCKUM 3aHATUAM

IIpakTnyeckoe 3aganue Ne 1.
Hanummre »scce Ha Temy «BiusiHME HalMOHAJIBHBIX, PETMOHANbHBIX, 3THUYECKUX
0COOEHHOCTEH HA pa3BUTUE CEPBUCAN.

IIpakTuyeckoe 3aganue Ne 2.
OxapakTepu3yiTe OCHOBHBIC ITAIlbl, YCIOBUS, (GAKTOPBI U CHEHUPHUKY Pa3BUTHS CepBUCA B
Poccuu u 3a pybexxom.

IIpakTnyeckoe 3aganue Ne 3.
CocraBbTe cxeMy OpraHu3alMy paboThl B KOHTAKTHOW 30HE: 3TAIlbl, 3a7ayd, MpoOJeMbl U
CIOCOOBI UX PEIICHUS.

IIpakTuyeckoe 3axanue Ne 4.
O3HaKOMBTECH C COJIEP’KAaHHMEM KHUTH U 3aKOHCIIEKTUPYITE OCHOBHBIE MbICIIN. BaiiHIBEHT A.
besynpeunslii cepBuc. UToOb! KaXKablii KIIMEHT YyBCTBOBaAJ ce0si koposeMm. M.: JloOpas kuura, 2006.

IIpakTuyeckoe 3axanue NeS.
[Mpoanamm3upyiite 3akon P® «O 3amure mpae morpedutenein» ot 07.02.1992 Ne 2300-1.
3anonHuTe TabIUILy.
3akoHoaareabcTBo P@ 0 3ammTe npas norpeduTeiei

IIpaBa norpeduTeeii MexaHu3m UX peajM3aluu
1. HpOCBeH.[eHI/Ie B obiactu 3alllAThl TIpaB obecrieunBaeTcs MOCPEACTBOM BKIIFOUCHHS BOIIPOCOB
MOTpeOUTEICH. M0 OCHOBaM TIIOTPEOUTENBCKUX 3HAHWHA B IPOTPAMMEI

00111e00pa30BaTENIEHON IIKOMIBI, a TaKKe MOCPEICTBOM
OpraHu3any cUcTeMbl MH)OPMHPOBAHHUS TOTpeOUTEINS
0 €ro mpaBax ¥ HeOOXOIUMBIX JEHCTBHIA MO 3aIUTE dTHUX

pas.

2. Hudopmanuio o ToBapax (paborax, yciayrax), a
Takke 00 UX M3rOTOBUTENAX (MCTIOIHUTENSX,
MpoJaBIax).

3. bezonacHocTh TOBapoB (paboT, ycayr).

4, CB00OOIHBIN BEIOOP TOBapoB (paboT, yCiyr).

IIpakTHyeckoe 3aganue Ne 6.

O3zHakoMbTech ¢ cogepkanueM kHurn IHoyn JDk. IlepBoknaccHblii cepBUC Kak
KOHKYpeHTHoe npeumyniectBo. M.: Ansnuna busnec byke, 2017.

Hanummure scce no reme «UYemy Mens Hayunn [xon [loyn?»

IIpakTnyeckoe 3aganue Ne 7.
[IpoananusupyiiTe NpUYMHBI U TOCIEACTBUA MPOOIeM (YHKIMOHUPOBAHUS IMpPEANPHUITHHA
cepBuca. 3aroJHUTe TabIuILy.
YnpasJ/ieHHe Ka4eCTBOM YCJIYI HA NPEeANPHUATHAX CEPBHCA
IIpo6aema IpuunHbI IMocaencrBus Ynpasienne
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[TpoGnema O6cyxnas Pa3noe nonumanue TmaTensHOE
CErMEHTALMK IO BBITOJIaM — | OJIHH U T€ e U TOJIKOBaHHE N3y4EeHUE MPEAIOYTEHUN
pacxokaeHe B 0KUIAHUAX | KOMIOHEHTHI YCIYTH COCTaBJISIOLINX notpeouTenei ¢
HOTpeOUTENEH U peaKIuu CTOPOHBI TOBOPSIT Ha MOJTHOLIEHHOTO BBIJICTICHUEM
MPOU3BOIUTEINS «Pa3HBIX A3BIKAX) o0CITyXUBaHUSA 0COOCHHOCTEH KaXKA0TO
mo3ToMy (pupma umeeT | OOHApPYKUTCS MO3KE, H cermenTa. CocraBieHne
JIOXKHBIE KIIMEHT OyZeT 1yBCTBOBATh MIPOTPaMMBbI
MIPECTaBICHUS O cebs 0OMaHyTBIM. DTO CTHUMYJIHAPOBAHUS C
MIPEATIOYTEHHUSX HEraTUBHO OTPA3UTCs HA €r0 | y4eToM TpeOOBaHHH U
norpeduTenen OTHOIIEHUSX ¢ PUPMOI] - HOXKEJIaHUui

[TpoGrema

MO3ULIMOHUPOBAHUS —

PYKOBOJUTEIH 3HAIOT, YETO
XOTSAT UX MMOTPEOUTEITH, HO
HE CITOCOOHEI HIIH HE
JKEJAI0T YAOBICTBOPUTD 3TH
MOTPEOHOCTH

OxazaHHas yciryra He
COOTBETCTBYET Pabo4nuM
cnenuGUKausIM

VYcnyra B peajibHOM
HUCIIOJTHCHHUU HE
COOTBETCTBYET OOCHIAHHUSIM

Osxunanus notpedureneii B
OTHOILICHHH
nproOpeTaeMoil ycIryTu He
OTIpaB/IaJIHACh

IIpakTnyeckoe 3aganue Ne 8.

[TpoBenuTe MapKEeTHHIOBOE HKCIPECC-UCCIE0BAHIE COOTHOUICHUS MOTPEOJICHUSI TOBApOB U

CEpPBHCHBIX YCIYT CBOEH CEMbH 3a Hezemo (Mecsly). TeXHOIOrHus 3TOro MUCCIeJOBAaHHUS BKIIIOYACT B
ceOsl ClIeAYIONIME ATAIBL: CO3/1aHUE TaOIUIIBl U3 TPEX KOJOHOK.
B nepeou kononke yKaXuTe NaTy MOTpeONeHMs (IIOKYIKH) TOBapa WIHM YCIYTH, 60 8MOpOU —
Ha3BaHUE U CTOMMOCTb MPUOOPETEHHOI'O TOBapa U, HAKOHEIl, 8 mpembeli — Ha3BaHWE U CTOMMOCTb
CEepPBUCHOM YCIIYI'H; CPAaBHEHHE CBEJECHHWU B aOCOJIIOTHBIX YHWCIaX W MPOIEHTHBIX OTHOIICHUSX;
HarJsiIHOE  OTOOpakKeHHWEe TMOJYYeHHBIX JaHHbIX B (opMme rpaduka; aHaIU3 IOJTYy4YEHHBIX
PE3YIbTATOB; MOATOTOBKA AaHAJIMTHYCCKOI'O MaT€puajlia K CCMUHAPCKOMY 3aHATHIO.

IIpakTnueckoe 3aganue Ne 9.

Hcnonb3ys 3HaHMs O (akropax M 3JEMEHTaxX JWHAMMKH [OBEJICHHsI MNOTpeOuTenei,
OINpeeNnTe, YTO SBISETCS U1 Bac JOMUHAHTHBIM B MOTPEOJIEHUH TOBApOB M yciyr. Yto aiisd Bac
HauOoJiee 3HAYMMO B MPHUOOPETEHHWH TOTO MJIM MHOIO TOBapa WJIM YCIYTH: CeMbs, pedepeHTHas
rpynma, COIUalbHbIN cTaTyc, BO3pacT, ’KU3HEHHBIN onbIT. [Ipopanxkupyiite hakTopsl.

8.2.3. TunoBsbie TeMbl 17151 pedepaToB/mpe3eHTALUI
Benymue komnanuu Poccun B cdepe cepBuca.
Benymmme kommanuu 3apyO0eKHBIX PEIHKOB YCIYT.
®opmbl 00CTYKUBAHUS U IOKA3aTENb 3aTPaT BPEMEHH.
DTUKO-TICUXOJIOTUIECKAE OCOOCHHOCTH B3aWMOOTHOIIEHHH CIENUAINCTa IO CEPBUCY H
KJIMEHTA.
KynbeTypa paboTHHKa Cdephl cepBHCca.
[Tonsitue o xxamobe. CriocoObI pa3perieHus: KoH)IUKTA.
Cranpaptuzanus u ceptudukanus B chepe ycuyr.
Ocob6ennoctu pazsutus chepsl yeryr B CCCP u B coBpemenHoii Poccun.
Teopus u mnpakTUKa cepBHCAa C YYETOM HallMOHAJIbHO-PETHOHAJBHBIX OCOOCHHOCTEH
00CITy)KUBaHMUSI.

el N

LCoNo O
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10. DBorOIIMS CEPBUCHOMN NEATETHLHOCTH 32 PYOESIKOM.

11. cropuueckue 3tambl pa3BUTHs CEpBUCHON aesTenpHocTH B CHIA.

12. Cnennduka u pa3BUTHE CEPBUCHOM IesITEIHHOCTH B Poccum.

13. OcobeHHOCTH CcepBHUCa B HHIYCTPHAIILHOM OOIIECTBE.

14. OcoGeHHOCTH cepBHUCa B TOCTHHIYCTPHAIIBHOM OOIIIECTBE.

15. PaszButue chepsnl cepuca B Poccun.

16. Mecto cepnl cepBrca B CTPYKTYPE COBPEMEHHOM POCCUICKONW SKOHOMHUKH.

17. 3aBucuMOCTb  CEPBUCHOI  NI€ATEIBHOCTH OT Treorpapuyeckux, pEeruoHAIbHBIX U
neMorpadgudeckux (HaKkTopoB.

18. Pons TocynapcTBa B peryJiupoBaHuu cepsl CepBHCa.

19. ®opmbl 06cy)KHMBaHUA U TIOKA3aTeNb 3aTpaT BpEMEHHU.

20. Opranu3zarnus paboThl «KKOHTAKTHON 30HBD».

21. Tlcuxonoruyeckue acrnekThl paboThl B KOHTAKTHOH 30HE.

22. DproHOMHYECKHE U ICTETHUYECKHE aCTIEKTHl O()OPMIICHHUSI CEPBUCHOTO MPEANPHSITHUS.

23. Opranu3anuoHHasi CTPYKTypa CEpBUCHOTO MPEATPUSATHUS.

24. KauecTBO 1 0€30MaCHOCTh YCIYT Kak MpoOIeMbl CTaHAapTH3AIHH.

25. Tlonstue «KauecTBo yciiyr» U €ro nokasaresu.

26. Ctpareruu yrpaBJIeHHs] KAYE€CTBOM YCIIYT.

27. AccopTMEHTHas MTOJINTUKA B chepe cepBuca.

28. TepputopuaibHbIe aCIIEKThI Pa3BUTHSI PHIHKA YCITYT.

29.T OCTUHHYHBIN CepBUC: TPAAUIIMUA U NTHHOBALIMOHHBIE TEXHOJIOTUU.

30. TypucTudeckuii CepBUC: TPAJAULIUN U HHHOBAIIIOHHBIE TEXHOJIOTHH.

31. PectopanHblii cepBUC: TPAIUIIUK U MHHOBAIMOHHBIE TEXHOJIOTHH.

32. AHUMAaIMOHHBIN CePBHC: TPAAUIINN ¥ HHHOBAIIMOHHBIE TEXHOJIOTHH.

33. Opranuzanus pa3BieueHH Kak chepa CepBUCHON AESITETbHOCTH.

34.CraHOBJICHHE U Pa3BUTUE PECTOPAHHOTO CEPBHCA.

35. TpaHCIIOPTHBIE YCIIYTU: UCTOPUS U TIEPCIEKTUBHI PA3BUTHSL.

36. Yenyru chepst XKKX: ucropus 1 COBpEMEHHOCTb.

37.00pa3oBaresibHble YCIAYTH: HCTOPHUS U COBPEMEHHOCTb.

38. MemuIuHCKHE YCITyTH: UCTOPHUS U COBPEMEHHOCTD.

39. CounanbHble yCIYrH: UCTOPHS U COBPEMEHHOCTb.

40.PutyanbHbIC YCIYTH: UCTOPHUS U COBPEMEHHOCTb.

41. BBITOBBIE YCIIYTU: UCTOPUS U COBPEMEHHOCTb.

42.Ycnyru B cepe KpacoThl M 3I0POBbsI: HCTOPHS U COBPEMEHHOCTb.

43.Ycnyru B chepe GU3KYIbTYphl U CIIOPTa: UCTOPUSI U COBPEMEHHOCTb.

44.TIo4TOBBIC YCIIYTH U YCIIYTH JIOCTaBKH: UCTOPHS U COBPEMEHHOCTb.

45. Y)KuzHeHHBIN LUK YCIyTH.

46. ®dpaHvaii3uHT KaK popma IpoABIKEHHS OpeHa B cepe cepBuca.

47.MepuaHAal3UHT KaK CPEICTBO MPOABHIKEHHS TOBAPOB U YCIIYT.

48. MHpOBOI1 PBIHOK YCIIYT: OCHOBHBIE XapaKTEPUCTHKH.

49. KoHKypeHTOCITOCOOHOCTh yCIYT.

50. PR, mapketusr yciyr (1o cepam).

TpebGoBanus k opopmieHuto pedepara
O6beM paboThl — OT 15 cTpaHwmII.
Mpudt — TNR, pazmep mpudra — 14, MmexxcTpouHblii HHTEpBa — 1,5.
[Tons: mpaBoe — 1 cMm., 1eBoe -2,5 cM, BepxHee, HIbKHee — 1 cM.
TexcT BeIpaBHUBAEM 10 ITUPUHE CTPAHUIIBI.
Hywmepanus ctpanui] — cepeiiHa CTpaHUILIbI, BBEPXY.
KonnyecTBO HCTIONB3yeMBIX HCTOYHUKOB — OT 5 HauMeHoBaHui. CIICOK oopMIIsieM o

I'OCTy.

TpeboBanust k 0(OPMIICHHUIO TPE3ECHTALUN
ITpesenTaliust BEIIOIHIETCS ¢ UCIONb30BanueM miatdopm Canva wiu PowerPoint.
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O6bem paboTsl — OT 15 cnaioB.
IIpe3eHTanys NOMKHA BKIIIOYATh IPUMEDPBL, PE3YJIBTATHI UCCIIEIOBAHNUM, CTATUCTUKY,

uHporpaduxy.

8.3. TumoBble KOHTPOJIbHBbIC 3aJaHUS WJIH HHbIe MATEPHAIbI I IPOBeIeHHUs
INPOMEXYTOYHOU ATTECTALIUU

dopma npoBeJeHUs NPOMEXYTOUHON aTTeCTalluy IO AUCLUIUIMHE: 3a4eT (IO pe3ysibTaTaM
HAKOMHUTEIBHOTO PEHTHHra WM B OPME KOMIIBIOTEPHOTO TECTHPOBAHMS).

Ilepeyennb BONpPoOCOB /11 NOATOTOBKH K 3a4eTy

(OIIK-2: MOIIK-2.1-MOMK-2.3, OIIK-3: UOIK-3.1, MOIIK-3.2)
[ToHsATHE ¥ CYIIHOCTD YCIYTH KaK CHEIHU(PHUECKOro IPOIYyKTa
CyIHOCTh U OCHOBHBIE MIOHATHSI CEPBUCHOM J€STENBHOCTH
[ToTpeOHOCTH KaK CYLIHOCTHAsl COCTABIIAIOIAs CEPBUCHON EATEIbHOCTU
Knaccugukanum ycinyr 1 cepBUCHON JesITeIbHOCTH
OBOJIIOLUS CEPBUCHOM 1EATENBHOCTH 32 pyOex oM
Crienuduika pa3BuTHs CEpBUCHOM AesiTenbHOCTH B Poccun
Hcropust koonepaTuBHOIO IBUKEHHUs B Poccun
DakTOpbI pa3BUTHUS CEPBUCHOM IEATEIBLHOCTH 32 pybexoM u B Poccun
CoBpeMeHHbIE CTpaTErny CEPBUCHOM AESITEIbHOCTU
0. IToHsTHE 1 BUABI KOHTAKTHOH 30HBI
11. Dramnbl 1 3a1a4n pabOTHl B KOHTAKTHOM 30HE
12. Ilcuxonoruyeckue acnekThl padOThl B KOHTAKTHON 30HE
13. DTuker u KynpTypa paboThl B KOHTAKTHOM 30HE
14. DcreTnyeckue U 3ProHOMHUYECKUE aCHEKThl paOOThl B KOHTAKTHOW 30HE
15. PaboTa ¢ xanob6aMu 1 KOH(MIUKTaMU
16. McTrouHuky 1 OCHOBaHUs MTPABOBBIX OTHOIIEHUII B cepe cepBuca
17. l'ocynapcTBeHHbIE CTAaHIAPTHI B pa3InYHbIX cepax cepBuca (110 OTPaCIM)
18. Ceptudukanus B cepe ceppuca
19. Jlunen3upoBanue B cepe cepprca
20. IIpaBuna okazaHus YCIYT B pa3IMuHBIX cepe cepBuca (110 OTPACIISIM)
21. IIpaBoBBIE OCHOBBI ¥ MTPaBHJIa OKA3aHUS YCIYT B Chepe COMHATHLHOTO 00CITyKUBAHHS
22. OCHOBHOE coJiepKaHNe 3aKOHOAATENbCTBA 110 3aIIUTE NpaB MOTpeoUTes
23. O0cmyXMBaHUE KaK CUCTEMA
24. OcHOBHBIE (hOPMBI OPraHU3ALUN CUCTEMBI CEpPBHCA
25. YnpaBieHne epcoHaioM OpraHu3aluil v MPEINPUATHIA cepBHCca
26. IloHATHE U CYITHOCTH KauecTBa yCIyT
27. Cuctema mokasaresei KauecTBa yciayr
28. Ctpareruu u TakTUKa Ka4eCTBEHHOTO CEpBHCa
29. uzneHHbli nuka ycryru. Pa3paboTka v mpoABMKEHHE HOBBIX BUIOB YCIIYT
30. CoBpeMeHHBbIE CIOCOOBI IPOABUKEHUS YCIYT HA PhIHKE

BOoo~NoOR~WNE

IIpuMepHBIH TeCT JJI1 HTOTOBOI0 TECTUPOBAHMSA:
1. Kakue 13 nepedncieHHbIX YCIYT B KJlacCU(UKALUU, TPUHATON Y pOCCUMCKUX YUEHBIX, HE
BKJIIOYEHBI B CEPBUCHYIO JIESITEIBHOCTD IO c(hepaM ee OCYIIEeCTBICHUS:

1. KWINITHO-KOMMYHAJIbHBIE YCIYyTU
2. YCIYTH CUCTEMbI 00pa30BaHus, KyJIbTYpPbI, TYPUCTCKO-3KCKYPCHUOHHBIE YCIYTH
3. HAy4YHO-HCCIIeI0BATEeNIbCKHUE YCIIYyTH

2 YT0 M3 HMKENEPEUNCICHHOTO HE OTHOCHUTCS K MPEANPOAaKHOMY OOCITY)KUBAHHIO?
pa3paboTKa KaTaloroB U NpelcKypaHTOB;

2 JOCTaBKa TOBapa K MECTY MPOIaXKH;

3. pacrakoBKa M paCKOHCEpPBAIIHS;
4
3.

=

MOATOTOBKA TOBapa K MPOJIaXKe;
Yro BKIIIOYaeT B ceOst KoMMepUeckasi paboTa Mo BBISIBICHUIO UICTOYHUKOB PECYPCOB YCIyT?
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1. MOMCK MOCTaBUIMKOB TOBAPOB, MPeJIaraloiux MPOIyKIHIO 0 HU3KUM LIEHaM;

2. MOKMCK TIOCTABIIMKOB TOBAPOB, MPEJIAraloluX KOHKYPEHTOCTIOCOOHYIO TIPOIYKITHIO
BBICOKOI'0 KayecTBa, pa3HOOOPa3HOr0 aCCOPTUMEHTA 10 PUEMIIEMbIM IIeHaM;

3. MMOUCK MOCTaBIIMKOB TOBAPOB, MPEIJIAratoiuX MPOAYKIIMIO BHICOKOTO Kau€CTBA 110 BHICOKUM
[eHaM;

4. MOUCK MOCTABIIMKOB TOBAPOB, MPEIJIAratoINX HOBYIO MTPOAYKIIHIO.

4. Ileprioss BpeMeHH, B TEUEHHE KOTOPOTO MOTPEOUTENb B3aUMOACHCTBYET C UCTIOIIHUTEIEM YCIIyTH
3TO:

HOPMAaTHBHOE BpEMS

pecypcHoe BpeMs

BpeMsi 00CITy)KUBaHHUS

. I[Tox cpokoM OKa3aHUs yCIYT TOHUMAETCS:

BpEMsI Ha MIOATOTOBUTEIbHBIE PAOOTHI

BpeMs Ha IMPOU3BOJCTBO YCIIYT

BpeMs OT ITpHeMa 3aKasa 10 MOMEHTA BbLIaYH

. Ycmyra o6na1aeT ciaenyroIMy KaueCTBAMH:

CIIOCOOHOCTH K XpPaHEHUIO U TPAHCIOPTUPOBKE

HEOTACTUMOCTH OT CBOETO NCTOYHHUKA

HEM3MEHHOCTBIO KaueCTBa

. OHO U3 CYITHOCTHBIX OTIMYUH YCIIYTH OT TOBapa:

pa3Iuuue MecT XpaHeHHs

OoJiee BBICOKAst CTOUMOCTD

COBMEIICHUE NTPOU3BOJICTBA M OTPEOICHUS

. OTIIHUTENbHBIMA 0COOCHHOCTSIMH YCITYT SIBJISTFOTCS:

HECOXPaHIEMOCTb yCIyT

He3a0bIBaEMOCTD YCIIYT

HEPa3pBIBHOCTH IPOU3BOJICTBA U MIOTPEOJICHHS YCIYTH

. K HekoMMepueckuM yciryramM OTHOCST:

YCIIYTH OpraHU3alHi OOIIECTBEHHOTO MTUTAHUS

YCIYTH MPEeINpUATUI TypU3Ma U OT/IbIXa

yCIIyTH 0JIarOTBOPUTEIBHBIX (DOHIOB

0. Ilpouecc npuHATHS peleHNus NOTPEOUTENEM COCTOUT U3 CIEAYIOIINX CTaANMI:

peakmust Ha TOKYTIKY, IIOUCK HH(OpMAIK, 0OCO3HAHHE TIPOOIIEMBI, PEIICHHE O TTOKYIIKE,
€aKI1s Ha IOKYNKY

MOWCK WH(POPMAIINU, OCO3HAHUE MOTPEOHOCTH, OIIEHKA BAPHAHTOB, PEIICHHUE O MOKYITKE
0CO3HaHME NOTPEOHOCTH, TOUCK UHPOPMALIUH, OIICHKA BaApPUAHTOB, PEIIEHUE O MOKYIIKE,
pEaKIyst Ha TIOKYTIKY

11.K MeponpusaTusM 1o CTUMYJIMPOBAHUIO COBITA, HaNpaBlieHHbIM Ha notpedutens, HE otHocaT:
CKHUJIKH C TICHBI,

IPEMUH;

pacrpocTpaHeHHe KyIIOHOB;

OecrutaTHbIe 00pa3Lbl TOBAPOB

: HET MPaBHILHOTO OTBETA

2. Kakue KpuTepuu SBISIOTCS ONPEIeIIIONMMH IPU BEIOOpE MOCTaBIINKA?

: IIeHa U Ka4eCTBo;

. CKUJKH U JOCTYIMHOCTb UH(OpMAIINH;

. MPUHAICKHOCTh K OJHOM OTpaciiu

3. UTO U3 MepeyucieHHOr0 OTHOCAT K MPSAMBIM METO/1aM M3y4eHUs PbIHKa?

KOHTAKTHI C IOCTaBIINKAMHU;

TEXHUYECKHE CIIPAaBOYHUKHU;

3. OTIPOC IKCIIEPTOB

14. Kakue 3 nepedncieHHbIX YCIYyT B KIacCU(PHUKAIMH, TPUHATON Y pOCCUNCKUX yUEHBIX, HE
BKJIFOUCHBI B CEPBUCHYIO JICATEILHOCTH MO Chepam ee OCYIIECTBICHHS:

1. KHUITUIIHO-KOMMYHAJIbHBIE YCIYTH

WNT P2 WP OWNhNREXWNMNE SWNDNEREAIONDE NN

=

2
3
4
5
1
1
2
3
1
1
2



20

2. YCIIYTH CUCTEMBI 00pa30BaHus, KyJIbTYPhl, TYPUCTCKO-3KCKYPCHOHHBIE YCIYTH

3. HAYYHO-HMCCIIEJOBATEIbCKHUE YCIYTH

15. YTo n3 HIKENMEePEUUCICHHOTO He OTHOCUTCS K TIPEITPOIaKHOMY OOCITY)KUBAHHIO?

1. pa3paboTKa KaTaJoroB U MPEHCKypPaHTOB;

2. J0CTaBKa TOBapa K MECTY MPOJIaxKH;

3. pacrakoBKa U paCKOHCEPBALHS;

4. MOATOTOBKA TOBapa K MPOJIaxKe;

16. Uto BKIIIOUAET B ce0s1 KOMMEpUecKasi paboTa Mo BBISIBIICHHUIO HCTOYHUKOB PECYpCOB yCIyT?
1. MOMCK MOCTaBUIMKOB TOBAPOB, MPEJIaraloiuX MpoIyKIUIO 0 HU3KUM IIeHAM;

2. MOUCK MOCTABIIMKOB TOBAPOB, MPEIararolinX KOHKYPEHTOCTIOCOOHYIO IPOAYKIHIO
BBICOKOT'O KayeCcTBa, pa3HOO0Pa3HOr0 aCCOPTUMEHTA 10 MPUEMIIEMbIM IIEHAM;

3. MOUCK MOCTABIIMKOB TOBAPOB, MPEAIAralouX MPOYKINIO BEBICOKOTO KaYeCTBA IO BEICOKUM
[EeHaM;

4. MOMCK MOCTABIIMKOB TOBAPOB, MPEAJIAraloInX HOBYIO MPOAYKLHIO.

17. Ilepuon BpeMeHH, B TEUEHHUE KOTOPOTO MOTPEOUTENb B3aUMOICHCTBYET C UCIIOJIIHUTENEM YCIyTH
3TO:

1. HOpPMAaTHBHOE BpeMsI

2. pecypcHoe Bpemst

3. BpeMs 00CITY)KHUBaHHS

18. Uto Takoe «mupoTa» accopTuMeHTa’?

1. KOJINYECTBO TOBAPHBIX €MHHULL B TOBAPHOM rpymIIe;

2. OecniepeboitHOE HaTMYKeE B POJIaKe TOBAPOB, IIPEITYCMOTPEHHBIX ACCOPTUMEHTHBIM
HepevyHEM B TEUEHHE OIIPEICIIEHHOIO BPEMEHH;

3. COOTBETCTBHE (PAKTUYECKOTO HAIMYHMS TOBapa Ha TOPTOBOM IPEIIPHUATHH Pa3paboTaHHOMY
ACCOPTUMEHTHOMY IIE€PEUHIO;

4. KOJINYECTBO TOBAPHBIX IPYIII U MOATPYIIL, BXOISAIUX B ACCOPTUMEHTHBIN IIepeueHb.
19. Kakoro Buna cepsuca HE cymectByet?

1. IPENPOIAXKHBIIH;

2. MTOCIICTTPOIAKHBIH;

3. BHYTPUIIPOJAKHBIN;

4. BCE BBIIICTICPEUHCIICHHBIE BAPHAHTHI BEPHBI

20. ITox cpoxoM OKa3aHUsI yCIyT OHUMAETCS:

1. BpeMs Ha IMOATOTOBUTEIbHBIE PAOOTHI

2. BpeMs Ha NMPOU3BOJCTBO YCIIyT

3. BpeMs OT IIpreMa 3aKa3a 10 MOMEHTA BBIIaYH

21. Ycnyra obnagaer cleayonMy Ka4yeCTBaMU:

1. CIIOCOOHOCTh K XpPaHEHHUIO U TPAHCTIOPTUPOBKE

2. HEOTAEITUMOCTb OT CBOETO UCTOYHHMKA

3. HEU3MEHHOCTbIO KayecTBa

22. OHO U3 CYIIHOCTHBIX OTJIMYUMN YCIYTH OT TOBapa:

1. pasnnuue MECT XpaHEHHUs

2. OoJiee BBICOKAst CTOUMOCTh

3. COBMeIIEHUE MMPOU3BOCTBA U OTPEOICHUS

23. OTIMYUTETBHBIMH OCOOCHHOCTSMU YCIIYT SIBISIFOTCS:

1. HECOXPaHSIEMOCTh YCIYT

2. HEe3a0bIBAEMOCTh YCIYT

3. HEpa3pbIBHOCTH MMPOU3BOJICTBA U MOTPEOICHUS YCIyTH

24. K HEKOMMEPYECKUM YCIyraM OTHOCAT:

1. YCITyTH OpTraHU3aIuid 0OIIECTBEHHOTO MATAHHS

2. YCIYTH MPEINPUATHI TypU3Ma U OT/IbIXa

3. yCITyTH 0J1aroTBOPUTEILHBIX (POHIOB

25. Tlpouecc NpUHATHUS pelIeHUs TOTPEOUTENEM COCTOUT U3 CIETYIONIIUX CTaIuil:

1. peakIus Ha TOKYIIKY, OMCK HH(POPMAIINH, OCO3HAHUE TTPOOJIEMBI, pEIICHUE O MOKYIIKE,

peakius Ha MOKYIIKY
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2. MMOMCK MH(OpPMaIIUH, OCO3HAHNE TTOTPEOHOCTH, OIIEHKA BAPUAHTOB, PEIICHUE O MTOKYITKE
3. OCO3HaHWE NOTPEOHOCTH, TOMCK HHPOPMAIUH, OIICHKA BAPUAHTOB, PEIICHUE O MOKYIIKE,

peaxius Ha MOKYIKY

PersiaMeHT npoBeJieHNs] KOMIIbIOTEPHOI0 TECTHPOBAHUS

Koun-Bo 3amanmii B 6anke Kon-Bo 3apanui, Bpewms Ha TecTupoBaHue, MUH.
BOIIPOCOB IPEIbSBISAEMBIX CTYIACHTY
135 30 30

[TonHbI (HOH OIECHOYHBIX CPENICTB IS MPOBEACHUS MPOMEKYTOYHOW arTecTanuu B (opme
KOMITBIOTEPHOI'O TECTUPOBAHUS pa3MelleH B OaHKe BOMPOCOB JaHHOTO Kypca aucuurinasl B JUOC
yuuBepcureta http://sdo.tolgas.ru/.

B xome mnoaroroBkM K MPOMEXKYTOUHOM aTTecTaluu OOydYaloUUMCs MpPeJoCTaBIseTCs
BO3MOXKHOCTh MPONTH TECT CaMONpPOBEPKH. TecT Al caMOINpPOBEPKH MO IUCIHILIMHE pa3MeEIleH B
OUOC ynuepcuteta http://sdo.tolgas.ru/ B cBOOOIHOM AJIs CTYACHTOB JIOCTYIIE.



